Kommepuecknii 6ank " XJIbIHOB'
(akIHOHepHOoe 00111eCTBO)
(AO KB "XuabiHoB")

r. Kupos

YTBEPXIEHO
IIPUKA30M 3aMECTHUTENS IPEACENaTENs

npasiieanss AO Kb "XibiHoB"
ot 16.09.2022 Ne52-O/1-BH/

YCJIOBUA
noJjb30BaHus 0ankoBckumu kapramu AO Kb "XnbiHoB"
(penakuus 2)

¢ u3MeHeHusIMH U gonmoaHenusamMu Ne 1 or 07.12.2020
C I3MEHEHHUSIMH U aonoJHeHussMu Ne 2 ot 29.04.2021
¢ n3MeHeHMSIMH U qonoauenusamMu Ne 3 or 01.04.2022
C I3MEHEHUSIMH U JonoJJHeHussMHu Ne 4 ot 26.04.2022
¢ N3MeHeHHusIMH 1 gonoJgHeHusMu Ne S ot 01.08.2022
¢ I3MEHEHUSAMHU U JomoiHeHusaMHu Ne 6 ot 16.09.2022



1. OBIIME ITOJIOXKEHUA

1.1. Hacrosimue YcCOBUS SIBISIOTCS TUIOBBIMH JJIE BCEX (PU3WYCCKUX JIUI M OMPEICIISTIOT
MOJIOXKEHUS IOTOBOpa MPUCOCAUMHEHUS, 3aKII0YAEMOT0 MKy baHKOM 1 pU3MUECKUMU JTUIIaMU
(manee - "Jlorosop"). 3akmouenue JloroBopa ocyiecTBisieTcs myTem npucoeanHeHus: Kinuenra k
VYcnoBusim B 11€710M B cOOTBETCTBUM cO CT. 428 ['paxknanckoro Koaekca Poccuiickoit @enepanun
U TPOU3BOAMUTCS MyTeM ImpenoctaBienus B bank, noanucannoro Kimentom 3asiBneHuss u
akuentoM ero bankom. IlpenocrtaBnenne KiameHTOM MOANMCAaHHOrO WM 3asBJICHUS O3HAYAET
npuHsaTHe uM Y caoBuit 1 TapuoB 1 0053aTeIbCTBO HEYKOCHUTEIBHO X COOIIOAATS.

1.2. TpeboBanus k Knuenty (Bnangensity kaprcuera):

- IIpU OTKpBITUU Kaprcuera Oe3 3akmodyeHuss Kpenutaoro morosopa (Osepapadt) Knuenrom
MOXeET SBIAThCA (hpruznyeckoe nuio ot 14 (YerslpHaanarn) ner;

- IpU OTKPBITHMM KapTcyeTa ¢ 3akiatoueHueM KpemutHoro norosopa (Osepapadt) Kinuenrtom
MOXET sIBIAThCS (hruzmueckoe o ot 18 (Bocemuaniarn) ner.

1.3. B cnyuae 3axitouenust JloroBopa 10BEpeHHBIM JTUIIOM B O3y TpeThero jiuia (Kmuenra),
nociueaHee npruodperaeT npasa u oos3aHHocTH KinenTa no JloroBopy ¢ 1aThl €ro 3aKJII0UEHUS.

B cmydae otkpeiTus Kaprcuera B MONB3y TPEThETO JIMIAa HEOOXOIUMO 00s3aTeIbHOE
npenocTaBiieHue ToBepeHHOCTH oT KimenTa, odopmiernoi B Oduce banka uim B COOTBETCTBUN
C ICUCTBYIOIIMM 3aKOHOJaTeNbCTBOM Poccuiickoit denepanuu.

1.4. Kapra siBisieTcst coOCTBEHHOCTbhIO baHka, BbiaeTcs Jlep:karento BO BpEMEHHOE M0JIb30BaHNE
Y IIOJJIC)KUT BO3BPATY B IIPELYCMOTPEHHBIX Y CIIOBHAMM CIIy4asiX.

1.5. O6cnyxuBanue KapTbl OCYIIECTBISETCS B COOTBETCTBHHM € YcCioBUsIMH u Tapudamu.
Komuccus 3a ronooe oocimyxkuBanre KapTbl He HaunCIseTCs, €M 33 IPEAbIAYIINNA pacyeTHBIN
nepuop no Kaprcuery He ObUIO COBEPILIEHO HU OJHOMN OTIEpariH.

1.6. O6cnyxuBanue Jlepkarenss depe3 MHBIX Y4aCcTHUKOB cooTBeTcTByrommx MIIC/HCIIK
MPOU3BOIUTCS B cooTBeTcTBUU ¢ Tapudamu banka u Tapudamu, yCTaHOBIECHHBIMH STUMHU
YYaCTHUKAMH.

1.7. YcnoBusa u Tapudsr obs3aTenbHbl a1 ucnonHeHuss bankom u JlepkareneM KapThl, e€Ciu
VcnoBussMH NPSIMO HE YCTAHOBJIEHO HMHOE. B wacTu, He yperyiauMpoBaHHOW YCIOBUSMH U
Tapudamu, wucnonws3zoBanue Kaprcuera, BblaHHOM KapThl M opraHuszamnus pacyeToB IO
OIepanysaM, COBEPIICHHbIM C €€ HCIOJIb30BaHUEM, PETYIUPYIOTCS IPAaBOBBIMM HOpPMaMu
MIIC/HCIIK, wuneHoM KOTOpbIX sBisercs baHk, a Takke HOpMaMH JeHCTBYIOIIEro
3akoHozarenbcTBa Poccniickoit denepanun.

1.8. 3akmtouns JloroBop KnueHT noarBepxaaer, 4To OH:

- O3HAaKOMJIEH C JeicTByromuMu YcnoBussMd u Tapudamu, npucoenunuics k [lpaBunam u
Tapudam, npuns [Ipasuia, Ycnosus u Tapugsl TOTHOCTBIO U COTIIACEH CO BCEMH YCIOBUSMHU
JloroBopa u 00s3yeTcs MX HEYKOCHUTEIBHO cOoOMofaTh. JIF0Oble OTOBOPKH, H3MEHSIOIINE
ycnoBus JloroBopa, KOTopsle MOTYT ObITh caenanbl KimeHTom npu 3akimtoueHuu JloroBopa, He
MMEIOT FOPUANYECKON CHIIBI;

- 03HaKoMJIeH ¢ uH@popmarueit o [TonHON cTouMoCTH KpenuTa, a TakkKe MEepeuHeM U pa3MepoM
TJIaTeXXeH, CBSI3aHHBIX C HECOOJIIOICHHEM YCIOBHUH TpenocTaBieHus JIMMuTa KpeAUTOBaHUS /10
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3aKroueHus JloroBopa u corsiaceH.
1.9. Bce Ilpunoxxenus, yka3aHHble B Y CJIOBHUSX, SABJISIOTCS HEOTHEMIIEMbIMU YaCTAMHU Y CIIOBUH.

1.10. Jlenexxnble cpeacTBa Ha cueTax OAHKOBCKHMX KapT 3aCTpaxoBaHbl B MOPSAKE, pa3Mepe U Ha
yCIIOBHSIX, ompeneneHHbx denepanbHbiM 3aKkoHOM OT 23 mekabps 2003 r. N 177-®3 "O

CTpaxOBaHHUH BKJIAI0B pU3NUecKuX JuIl B Oankax Poccuiickoit deneparmn’.

2. TEPMUHBI U ONPEJAEJIEHUSA

ABTOpHU3aUMs

ABTOpPH30BaHHBIHI
KJIHEHT

Bbank

bank-3kBaiiep

Bankomar

baoxkupoBka KapThl

Boeinncka
(Mudopmanmus o0
onepaumsx)

JAncranumuonHoe
bankoBckoe

O06cary:kxuBanme (J1anee

- HI[BOH)

JleGeToBast kKapTa
(manee - "Kapra")

- mnpegocraBisiemoe baHkoMm paspernieHne Ha IPOBEIEHUE
omepaluu ¢ HUCHoib3oBaHueM KapTbl wiM ee pEeKBU3UTOB B
npenenax Ilmarexxnoro numurta Kaptel u  mopoxnparoiiee
obs3arenscTBO banka mepen MIIC/HCIIK mo wucnomHeHHWIO
npeacTaBieHHbIX J[OKyMEHTOB (B TOM 4HCIE B AJIEKTPOHHOU

dopme).

- KJIIMCHT YCIICIIHO HpOHICIIHII/Iﬁ I/II[eHTI/I(bI/IKaHI/IIO Ha OCHOBAaHUHU
JIOI'MHAa 1 aYTeHTI/I(I)I/IKaLII/IIO Ha OCHOBAHHH ITOCTOSAHHOI'O IIApOJIA.

- Kommepueckuii bank "XibrHoB" (akImoHEpHOE 00IIECTBO).

- KpeAMTHas  OpraHu3alMs,  SBJSIOIIAACH  yYaCTHUKOM
coorBerctBytomeir MIIC/HCIIK, ocymecTisiromasi pacyersl ¢
ToproBelMM  TOYKaMHM IO  ONEpalUsM, COBEpPLIAEMBIM C
HCIIOJIB30BaHUEM KapT HJIN €€ PCKBHU3UTOB, a4 TAKKC 110 OIICpalusaM
BbIIAYM HAIWYHBIX JICHEKHBIX CpEACTB, COBEPILIEHHBIM C
ucnoJib3oBanrem Kapr.

- 3JIEKTPOHHBIN IIPOrPaMMHO-TEXHUYECKHUU KOMILJIEKC,
NpeJHa3sHaueHHbIH U1 BBLAAYM/TIpUEMa HAJIMYHBIX JIEHEKHBIX
cpencTB ¢ ucnosp3oBanueM Kaprel, cocraBienus JJOKyMEHTOB 1O
OIEPALMAM C UCIIOJIB30BAHUEM KapT, OIJIaThl PA3JIMYHBIX YCIIYT, &
TAaK)K€ MPOBEIEHUsA JPYyTUX ONEpalui, IPeTyCMOTPEHHBIX
porpaMMHbIM obecnieueHueM bankomara.

- NPUOCTAHOBJICHUE IPOBEIEHUS OlEepaluil ¢ HUCIOIb30BAHUEM
Kapts! nnm ee pekBU3HUTOB.

- JOKyMeHT, mnpeaoctaBiasiemblii Oducom banka Kimenty u
coZiepKalIuii  cBeleHUs 00 omepanusx, HPOU3BEIEHHBIX C
ucnosib3oBanueM Kaptel ninm ee pekBu3uTOB, u/uiau no Kaprcuery,
3a ONPEIEIICHHBIN IEPHOL.

- Habop yCIyr, MO3BOJSIOMIMX MOJIYYHUTh YJAJIEHHBIA JOCTYH K
MH(OPMALIUK O COCTOSTHUM CUETOB, K ONEPaLlUsM I10 yIPABICHUIO
cuetamu (B ToM umucie Kaprcuerom), oTKkpbIThIME B baHke.

- 0aHKOBCKas KapTa MJIATe)KHON CHCTEeMBI, IpeIHa3HaueHHAas s
coBepuieHus omepauuii ee  [epxarenmem B mpenenax
yctaHoBieHHoro IlmatexxHoro numurta KapTel, pacueTsl 1O
KOTOpOI OCYIIECTBIISIFOTCS 3a CUET JACHEXKHBIX cpeAcTB Kinenra,
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JleGeToBast KapTa
KPeIMTHBIM JIAMUTOM
(manee - "Kapra")

JleGeToBast KapTa ¢
oepapadpTom
(manee - "Kapra")

Jlep:kaTenb KapThl
(manee - "Jlepxarenn")

Horosop

JloKymMeHT 00
onepanuu ¢
HCT0JIb30BAHUEM
KapThl

(manee - "Jlokyment")

pa3MenieHHbIX Ha ero Kaprcuere.
Kapra saBnserca cpencrBom mins  cocrasineHuss B IlyHkrax
OOCITy’>)KMBaHHsI KapT, pacueTHbIX U UHBIX JIOKYMEHTOB,
MOAJISKAIUX OIuIaTe 3a cueT Kinuenra.
[To Tekcty Hacrosmmx YcCiIoBUH OyAeT MCHOIB30BaH TEPMHH
"Kapra", 3a HCKIIOYEHHEM TeX CJIydaeB, KOrja MO TEKCTY
JIOTIOJTHUTEIIBHO MPSIMO oroBapuBaetcs - "JleberoBas kapTa".

- 0aHKOBCKas KapTa IUIaTEKHON CHCTEMBI, IIpeHa3HAuYEHHAas! [
coBepuieHHuss  omnepauuid ee  JlepkareneM B mpenenax
ycraHoBieHHoro Ilmarexxnoro mumura KapTel, pacyeTsl 10
KOTOPOW OCYILECTBIISIIOTCS 3a CUET JACHEXHBIX cpencts Kiuenra,
pa3MmelieHHBIX Ha ero Kaprcuere, W/HMiIM TpeAOCTaBICHHOTO
kpeauta "KpeautHas kaprta". IIpegocraBisieTcsi TOJABKO JIMIIaM,
nocturmuM 18-yerHero Bo3pacra.

Kapra siBnsiercsa cpencrBom i cocrapiienus B [IOK pacueTHbix n
nHbIX JIOKYMEHTOB, OJIeKalIMX oriaTe 3a cueT Kiuenra.

[To Tekcty Hactosimux YciaoBuii OyIeT HCHOJIB30BaH TEPMUH
"Kapra", 3a uCKIIOUEHHEM TE€X CJIy4aeB, KOrja IO TEKCTY
JIOTIONIHUTEIBHO TPSIMO oroBapuBaeTrcs - "JleberoBas kapTa ¢
KPEIUTHBIM JTUMUTOM".

- 0aHKOBCKas KapTa IUIaTEKHOM CHCTEMBI, IIpeIHa3HAuYEHHAas JJIs
coBepiieHuss omepanuii ee  JlepxkarteneM B mpefenax
ycraHoBieHHoro Ilmarexxnoro mumura KapTel, pacuyeTsl 10
KOTOPOI OCYIIECTBIISIOTCS 32 CUET JACHEKHBIX cpeAcTB Kimenra,
pa3mernieHHbIX Ha ero Kaprcuere, w/mMiu TpeaoCTaBICHHOTO
kpeauta "Osepapadt". IlpemocrtaBiseTcss TOJBKO —JHIAM,
nocturimuM 18-j1eTHero Bo3pacra.

Kapra saBnserca cpeactBoM [uid cocTaBieHus B IIyHkrax
oOCIIy’)KMBaHUSI KapT pacyeTHbIX U MHBIX JIOKYMEHTOB,
NoJJIeXalux omiate 3a cuet Kiuenra.

[To TekcTy HacTosAmMX YcCiOBUM OyaeT MCHOJIb30BAaH TEPMHH
"Kapra", 3a HUCKIIOYEHMEM Te€X CIy4yaeB, KOrja IO TEeKCTYy
JIOTIOJTHUTENBHO MpsAMO oroBapuBaercs - "JleberoBas kapTa c
oBepapadtom".

- Knuent nnm IlpencraBurens, Ha Mg KOTOpOTo BeinylieHa Kapra
B paMmkax [lorosopa.

- OCHOBHOI1 JOTOBOP O MPEAOCTABICHUH U 00CIyxuBaHUH KapTsl,
3aKJII0OYEHNE KOTOPOTO OCYIIECTBIISIETCS MyTEM MPUCOCIUHECHUS
Kmuenta x VYcnoBusm u Tapudam u mpous3BOIUTCS MyTEM
noanucanusi Kimentom u akuentoM baHKoOM COOTBETCTBYIOIIETO
3asBIIEHHS.

- JIOKYMEHT, SIBJISIOIIUKCA OCHOBAaHHMEM [UIsl OCYILECTBICHHS
pacueToB IO OINEpaldu C HWCHOJb30oBaHWEM KapTel wim ee
PEKBHU3UTOB W/WIH CIYXKAIIUNA TOITBEPKICHIUEM €€ COBEPIICHUS,
cocraBieHHBIH B [lyHKTax 0OCITy)KWBaHUS KapT Ha OyMaKHOM
HOCHTENIE W/WIM B DIEKTPOHHOH (opme, COOCTBEHHOPYUIHO
MOANMCAaHHBIN JlepkaTeneM W/WIM 3aBEPEHHBIA aHAJIOTOM €ro
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JlomostHUTEIbHAS
KapTa

3asBjeHune

Nmunpunrtep

Cucrema "UHTepHer -
0ank"

HNudopmanms o
MOJIHOM CTOMMOCTH
KpeauTa

Kaprcuer

Kiauent
(Brnanenen kaprcuera)

Kox aBTopusaunu

Koaxosoe ci1oBo

Konx noarsep:kaenus
JeliCTBUTEJIbLHOCTH
KapThbl

cooctBenHOpyuHOU nmoamucu (ITMH-komom).

- Kapra, BeimynieHHass bankoMm 1o 3asBieHuro Kimenrta Ha ums
yka3zanHoro uM [IpeacraBuress, 1100 BhIMYIIEHHAS B JOMOJIHEHNE
k OcHoBHOWM KkapTe, Ha ums camoro Kimenra (Bnagenbua
KapTcyeTa).

- 3asgBienue Kiuenra, opopmiieHHOEe B MMCHbMEHHOM BUJE WU B
dbopMe DIIEKTPOHHOTO JOKYMEHTa, YCTaHOBJICHHOW baHkoM
(dbopMbI, Ha OTKpBITHE WM pacTopxkeHue Kaprcuera, BbITyCK
Kaptel u cosepuieHne omnepanuid 10 HEH, NPEIOCTaBICHUE
Kpenura.

- MEXaHMYECKOE YCTPOMCTBO, INPEIHA3HAYEHHOE Ul IepeHoca
ortucka penbedubix pexkBu3uToB Kaptel, [IBH wmmu Toprosoii
TOUYKU Ha JIOKYMEHT, COCTaBJICHHbII Ha OyMa)KHOM HOCHUTEIIE.

- MpOorpaMMHO-annapaTHbIA KOMILJIEKC, [1O3BOJISFOILMI
OpraHU30BaTh 0OMEH JJOKYMCHTAMH B 3JIEKTPOHHOH (popme Mex Ty
baukom n Kinuentowm.

- JOKyMEHT, cojepxamuii B  cebe  MHpOpMaIMIO,
IIPEYCMOTPEHHYIO 3aKOHOJATEIbCTBOM, B TOM UHUCIIE O IOJTHON
CTOMMOCTH  KpeAWTa; TIepeueHb M  pa3Mepbl  IUIaTexeil,
BKIIIOYCHHBIX W HC BKIIOYCHHBIX B PACUCT MMOJTHOM CTOMMOCTH
KpeinTa; IMepedyeHb IUlaTe)kell B IOJb3y HE OINPE/IEICHHBIX B
JloroBope TpeThuX JINIL

- Tekymmi cder Kimenrta, OTKpbIThIM B baHke Ha OCHOBaHHMH
JloroBopa u cily>kalui AJis ydera JeHEKHbIX cpeacTs Kinenra u
omnepaunuii, COBEPIICHHBIX C HcHoib3oBaHueM Kapt wunm ee
PEKBU3UTOB HAa OCHOBAaHUHM JIOKYMEHTOB, M OCYIIECCTBICHUSA
OE3HAINYHBIX PACYETOB B MOPSAJKE, YCTAHOBIEHHOM Y CJIOBUSIMH.

- (husmueckoe nuuo, 3akaouuBliee ¢ bankom [loroBop, Ha ums
KOTOpOTro OTKphIT KapTcuer.

- YHHUKaJIbHBIM HOMEp, IPUCBOCHHBIN OIEepalii, COBEPIICHHON ¢
ucnosbp3oBaHueM KapTel, M NOATBEpKIAIOLMI ABTOPHU3ALUIO
onepauuu bankom.

- CEeKpeTHhI Tmapoyib (Ha PYCCKOM SI3bIKE), Ha3HAYaeMbIH
JlepxareneM  KapThl ~ CaMOCTOATENIBHO, HE  MOAJIeKAIIUI
pasriamieHu0  TPEThbUM  JIMIAM, TpeAHa3HAYEHHBIM IS
MIOATBEPKICHUS JUYHOCTHU Hepxarens B ciyyJasx,
MpelycMOTpeHHbIX  YcnoBusimMu. KogoBoe c€lI0BO  JOMMKHO
comepxkath oT 4 (4deteipex) a0 12 (mBeHAAaTH) CUMBOJIOB
KUPWIIHIECKOTO aidaBuTa, IpoOeIoB Wi apabCKux udp.

- pexBusuThl Kapt, HeoOXoaumple I COBEPIICHUS PAcueTOB B
cetu IHTEepHET U pacyeToB ¢ pyYHbIM BBOJAOM peKkBU3UTOB: CVC2
- nist Kaprt mnarexnoit cuctemsr "MasterCard Worldwide", CVP2
- JUIs KapT HalMOHAIbHOM miaTexxHou cucteMbl "Mup". Koa
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Kommiekcusblii
NMPOAYKT

KpeautHbiii JuMuT

KpenutHsblii 1orosop

MexayHapoaHas
IJIaTeKHasl CHCTeMa
(manee - "MIIC")
HanuonannHast
Cucrema IlnaTe:xHbIx
Kapt (nanee - "HCIIK")

Osepapadr

Opranusanus

MOATBEPKJICHUSI JCUCTBUTEIBHOCTH KapThl pacrojaraercs Ha
mojioce JUig TOANUCH Ha 000poTHOM cTtopone Kaptel (Tpu
IIOCJICIHUE UG poI HOMeEpA) W MPEA0CTaBIIACTCS
JOTIOIHUTENBHO A1 HTepHeT-KapT.

- CneuunanbpHoe npemyiokeHue banka, koMOuHHUpytomiee B cebe
OMMH W/WIM HECKOJIbKO bBaHKOBCKMX MPOAYKTOB. Y CIOBHA
npenoctabiieHus KoMIIeKCHOro mpoayKTa MOTYT OTJIMYAThCS OT
YCIIOBHM IIPEIOCTaBIICHUS, BXOJIALIET0(HX) B HETO
bankosckoro(ux) npoaykra(oB). CoctaB KoMIIeKCHOTO MpoayKTa
(B T1.u. Bxomamero(ux) bankoBckoro(ux) mpoaykTa(oB))
perynupyercs Tapudamu.

- s le0eToBO KAPTHI ¢ KPEAUTHBIM JUMHUTOM:
YCTaHaBJIMBAEMBII bankom MAaKCHUMaJIbHbIN pasmep
€MHOBPEMEHHOM CCY[HOW 3aJI0JDKEHHOCTU O KPEOUTy THIIa
"KpenuTHas Kapta', B mpenenax KoToporo Jlepikaremto Moryt
ObITh TpEAOCTaBICHB cpeacTBa baHka [ans  coBepIIeHUs
omnepauui 1o Kapre.

- Insa [edeToBoii kapThl ¢ oBepapadTom:

YCTaHABJIMBAEMBII bankom MAaKCHMaJIbHBII pasmep

€MHOBPEMEHHOM CCYJIHOM 3aJ0DKEHHOCTH MO KPEAMTY THIIA

"oBepapadt", B mpenenax koroporo [epikarento MOTyT OBITh

MPEeAOCTaBIICHbl CpeAcTBa baHka N1l COBEpIIEHHUs ONEpALMi MO

KapTe.

- [orosop o mpenocraBnenun KpemutHoro nmmura Ha Kapry,
3aKJIFOYEHHUE KOTOPOIO OCYIIECTBIISIETCA IIyTEM IPUCOECIUHEHUS
Kmuenra k VYcnoBusim, Tapudpam m Hudopmanmm o mnomHOMH
CTOMMOCTH KpeIuTa M IPOU3BOAUTCSA IIyT€M IOIIUCAHUS
Knuentom u akiientom bankoM coOTBETCTBYOIIETO 3asiBICHUSI.
[IpenocraBnsiercss TONBKO JIMLAM JOCTUTIIMM 18-1eTHero
BO3pacTa.

- cHCTeMa pacyeToB Mexay OaHKaMH pa3HBIX CTpaH, KOTOPbHIE
WCTIONB3YIOT ~ €IWHBIE  CTAaHAApThl  IUJIATEXKHBIX  CPEACTB
(MexxnyHapoHas ruatexHas cucrema "MasterCard Worldwide").
- OINEpPALMOHHBIA W IUIATEXKHbIA KIUPUHTOBBIA LEHTP A
00paboTKu omeparuii Mo OaHKOBCKUM KapTaMm BHyTpu Poccum u
OTIepaToOp HAIIMOHAIBLHOM TUIATEKHOM cucTeMbl "Mup".

- KPEAUT, MPEJOCTABISIEMbIM baHKOM Npy HEOCTATOYHOCTH WM
OTCyTCTBI/II/I Ha KapcheTe JCHCIKHBIX Cpe)ICTB K.]'II/ICHTa JJIA
OIUIaThl COBEpUIEHHBIX omepauuid. llpemocraBnsiercs TOJIBKO
JIMIaM JOCTUTIIHNM | 8-1eTHero Bo3pacra.

- IOPUAWYECKOE JIMIO/MHIWBUIYAJIbHBIA TpEeANpUHUMATEND,
3aKIIouMBIIee € baHkOM  J0roBOp, IpeaycMaTpUBAIOIIUN
MepeyucieHre 3apabOoTHOM IJIaThl W MHBIX  BBILJIAT  OT
Opranmzannn Ha Kaprcuera CorpynHukoB OpraHuzanuu Hid
WHBIX QU3NYECKUX JTUL]
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OcHoBHast KapTa

Od¢uc banka

IHepconanbHbII
HIEHTH(PUKATNOHHBII
Homep (nanee - "[T1MH-
kon'")

IInareKHBIH JUMHUT
Kaprsl

IlnaTexxknas cucrema
(manee "IIC")

IIpasuaa I1C

IIpasunaa CBII

IIpeacraBureinb
KJINEHTA
("IIpencraButens')

IIyHKT BbIIaYH
HAJUYIHBIX
(manee - "IIBH")

- KapTa, BBINyILEHHas NepBoi 1o 3asBieHuto KimeHnTta u Ha uMs
Kimmenra (Brnagensia kaprcuera).

- ['o710BHOM WM TONOJIHUTENBHBIN oduc banka, UMerOIIHI TIPaBo
OCYIIECTBJISITh ONEPALIMH 110 OTKPHITHIO U BeAeHuto KaprcueTos.

- UETBIPEX3HAYHOE YHCIIO, SBJIIOLIEECS CEKPETHBIM KOAOM
JOCTyna sl coBepluieHus omnepauui no Kapre B IaTeKHBIX
YCTPOMCTBAX [TI1MH TEHEPUPYETCS c COOIOICHHEM
KOH(QHIEHIIMAIBHOCTH, HEAOCTYNEeH CcOTpyaHMKam  baHka,
U3BECTEH TOJIBKO JlepkaTenro W HEe IOMICKUT DPa3IVIALCHUIO
TpeTbuM JunaMm. Onepaunu 1o Kapre, coBeplieHHBIE ¢ BBOAOM
[IMH, npupaBHUBAIOTCS K ONEpaLusM, 0€3yCIOBHO OA0OPECHHBIM
U COOCTBEHHOPYYHO MOANUCAHHBIM JlepxkareseM.

- MakCUMaJlbHasi CyMMa JICHEXKHBIX CPEACTB, JOCTYIIHas
[epxaTento KapTel, B Ipeaenax KOTOpoill baHK MOKET BbIIATh
paspelieHue Ha coBeplieHue onepanuu. Onpenensiercss B BAIIOTE
Kaprcuera u ycranaBnuBaercs baHKOM B COOTBETCTBHM C
OCTaTKOM JICHEKHBIX CPE/ICTB, pa3MelleHHbIX Ha KapTcuere, u/unu
mamutoM  OBeprpadra 3a BeMETOM OOmIEH CyMMBI  yxKe
aBTOPU30BaHHBIX, HO €Ille He oIlaueHHbIX KimeHToM onepauuii
10 BCEeM IpeAocTaBlieHHBIM B pamkax J[loroBopa Kapram (3a
HCKJIIOYEHHEM CllydaeB, korja 1o 3asieHuto Kimenra no Kapre
ycTaHoBlIeH Pacxomsslii JMMHT, B 3TOM ciydae IlnmaTexHbli
nuMut KapTel paBeH HaMMEHbLIEMY M3 YKa3aHHBIX JIMMHUTOB -
[InarexxHomy mUMUTY Uiu PacxogHoMy JTUMUTY).

- CHCTEMa pacueToB MeEXIy OaHKaMU pa3HBIX CTpaH, KOTOpHIC
UCTIOJIB3YIOT ~ €AWHBIC  CTAaHAAPTHl  IUIATEKHBIX  CPEICTB
(MexxayHapoHble TuaTexHble cuctembl: MasterCard, VISA u nip.;
HallMOHaJIbHBIE TuIaTekHble cucteMbl: MUP, 3onotas kopoHa u

Ip.).

- TpaBWJIa MJIATEXHBIX CUCTEM, pa3MelleHHble Ha O(pUIIHATbHOM
cante B cetu IHTEpHET.

MasterCard: www.mastercard.ru/ru-ru/vision/who-we-
are/rules-and-fees.html
VISA: www.visa.com.ru/visa-everywhere/about-

visa/legislation.html
MMUP: www.nspk.ru/cards-mir/terms-and-tariffs/.

- mpaBuna oOcmyxuBanus kiueHToB AO Kb "XibiHOB" ¢
ucnosb3oBanueM Cucremsl boicTpbix [1narexeit.

- (Gu3nYecKoe JMLO, Ha UM KOTOPOTO IO COOTBETCTBYIOILEMY
3asBieHnt0 Kinumenrta Beimymena JlomonHurensHas kapra K
oTkpsIToMy Kaprcuery.

- CTIPYKTYpHO€ NOJpa3[clICHue KPEAUTHOM OpraHU3alluu,
OCYLIECTBIIAIOIIEE ONepaluy I0 MPUEMY M BbIJa4e HAIMYHBIX
JIEHEe)KHBIX CpeAcTB ¢ ucnoip3oBaHueM Kapr (uepe3 Tepmunan
w Mmnpuntep) wnn 6e3 ucnonb3oBanus Kapr ¢ Kaprcuera (B
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IIyHKT 00C/Ty:KUBAHUS
kaprt ("[TOK")

Pacxoanblii TMMHT

Pacuernblii nepuosj

CepBuc 0e30nmacHbIX
NuTepHeT-niaTexe
3D-Secure (nanee -

"Cepsuc 3D-Secure™)

Caun

Cucrema

Cucrema ObICTPBIX
miaaresxkei (CBII)

Cotpyanuk
Opranuzannu

Cron-aucr

Tapugsl

TepMmuuai

Texauueckuit
osepapagpr

Kaccax CTpYKTYpHBIX nojpaszaeicHuil banka).

[IBH, bankomar, Ilmarexsslii kuock, Toprosas TouKa,
HHuTtepuer-caiiTel (B ciaydae obcnmyxuBanus Kapr) u ap.

- IpeleibHas cymMMma JEHEXHbIX cpelncTB mo Kapre, xoTopas
MOXET ObITh u3pacxojoBaHa JlepkarereM 3a OmIpeneeHHBIN
nepuo/ (IeHb, HeJels, KaJeHIapHbIA MECsIT).

- TIepUo/] M0JIb30BaHKsl OAHKOBCKOW KapTOi, B TEUCHUE KOTOPOTO
0aHK HayKMCISIET KOMHCCUIO 32 OOCTY)KMBAaHHE JaHHON KapThl.
[TpoJOIKUTEBHOCTh ~ PAacYeTHOTO  IepUoJa  OHpelelsieTCs
Tapudamu 6anka.

- JIOIOJHUTENIbHBIM MEXaHU3M IOATBEP)KIEHUS MOIIMHHOCTU
KapThl,  HANpaBJICHHBIH  HA  MOBBIIIEHUE  3alIUTBl  OT
HECaHKLMOHUPOBAHHOTO Hcnoiab30BaHus Kaptel ¢ cetu MHTEpHeT.
IIpu onnare no Kapre B MHTepHeT-Marasute, noaaepKUBaroIEeM
NaHHBIA ~ CEepBUC,  KaxJas  omepauus  omjgarsl  Oyner
MOJITBEPKIATHCS PA30BBIM KOJIOM.

- OTTHCK KapThl B CIICHHUAJIBHBIX TCPMHUHAJIAX THUIIA I/IMHpI/IHTep.

- KOMIUJIEKC TEXHHYECKHMX U  MPOTPaMMHBIX  CPEJCTB,
OpraHU3AIMOHHBIX MEPONPUSITHI 1O pa3pabOTKe, COCTABICHHUIO U
KOPPEKTUPOBKE 0a3bl JaHHBIX TPAHCIIOPTHBIX KapT

- cucTeMa OBICTPBIX IUIATEXEH IUIaTeXHOW cucTeMbl banka
Poccun.

- 3akmounBinee ¢ bankom JloroBop ¢usmueckoe numo (Kmuent
(Brnagenen xaprcueta)), Ha KapTcueT KOTOpOro B COOTBETCTBUH C
noroBopoM Mexay bankom u OpraHuzanmei 3a4ucistoTCs
3apa0oTHas IUIaTa U UHbIE BHITIATHI.

- cnucok HomepoB Kapr, 3anpemennsix MIIC/HCIIK k
oOcmyxkuBaHuto, pacceutaeMbii  bankom B [IOK  mns
NPEJOTBPAILLICHUS HCIOJIIb30BAaHUS YTEPSHHBIX, YKPAaJCHHBIX U
nojaenbHbIX Kapt, a Takxke HomepoB KapT, ubu peKBU3UTHI ObLITH
WCIIOJIb30BaHbl MPU MPOBEJECHUU MOILIEHHUYECKUX omepanuii 6e3
¢usnyeckoro npucyrcrtus Kaprel.

- neiictByromue Tapudbl banka Ha coBepieHue omnepanuii ¢
Kaproit u Kaprcuerom, a Takke Ha NPEJOCTABICHUE UHBIX YCIYT
bankowm, sBisronMecs HeOTbeMIIEMOM YacThro Jlorosopa.

- YCTPOWCTBO, IPEAHA3HAYECHHOE JUI NPOBEICHUS IIATEXKEU U
MHBIX ornepanuii ¢ ucronb3zoBanneM Kaprtsl B [IBH nnm Toprosoit
TOYKE, a TaKkKe Ui cocTaBieHus JIOKyMEHTOB 00 olepanuu ¢
HCIOJIb30BAaHUE KapT.

- IpejpocTaBieHue Jlepxarenaro BO3MOXKHOCTU  COBEPLICHHMS
onepauuii no Kapre B cucreme JIbO B mpenenax AOCTYNHOTO
mumuta KapTel npu HegocTtaTKe WM OTCYTCTBUHU JIEHEKHBIX
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Texanueckast
3210/I>KeHHOCTh

TexHoJiorus
PayPass/beckoHTakT

Toxen

Toprosasi Touka
(TCI)

Tpanzakuus

YBeaomienune/
nHpopMHUpoBaHue 00
onepamnusx

YaajleHHblIe KaHAJIbI
00CTy:KNBaAHUS

YciaoBus

cpencts Ha Kaprcuere.

- IPEBBIIICHUE CYMMBI OIl€palliy, COBEpPIUEHHOM J[lepxkareieM
KapTel B cOOTBETCTBUH ¢ JloroBopoM, Hax cymmon [lnmatesxHoro
mumuta Kaprsl.

TexHnyeckass 3al0JDKEHHOCTb MOJKET BO3HHUKAaTh B PE3yJIbTATE
KoJie0aHusl KypcOB HHOCTPAHHBIX BAIIOT B IIPOMEXKYTOK BPEMEHH,
IpOLIENINUN MeXAy ABTOpH3alMed M CIUCAaHUEM CpPEICTB C
Kaptcuera, nu6o B pe3ynbTare coBepiieHus onepauuii mo Kapre
0e3 ABTOpHU3alLlMM, a TaKXXe B pe3yJbTaTe CIMCAHUS KOMUCCHIA,
HEYUYTEHHBIX NpU ABTOpU3ALIUU U JIp.

- 9T0 OECKOHTAKTHAs TEXHOJOTHs TIPOBEIACHHS IUIATEXKA,
ocHoBaHHast Ha cranmapte ISO/IEC 14443, mpenocrapistomas
nepxkatensm kapt MasterCard/MUP crioco0 coBepIiieHUs! OTUIATHI
MyTeM OJIM3KOTO TOJHECEHUS WM MPUKOCHOBEHHUS IUIATEIKHOMN
KapTO K CYUTHIBAOIIEMY IUIATSKHOMY TEPMHHAITY BMECTO
MIPOBEACHUS €10 JUISl CAUTHIBAHUSI MJIM BCTABKU €€ B TEPMHUHAII.

- 3JICKTPOHHBIH (BUPTYaJIbHBII) HOMEP, IPUCBOCHHBIN OAHKOBCKOM
KapTe B pe3ynbraTe nobamieHus ee B mpuioxenue Google Pay /
Apple Pay / Mir Pay. VYHukanpbHbli HOMEp XpaHHUTCS Ha
YCTPOKMCTBE M HMCIIOJIB3YETCS ISl ONEPAlnid OIUIAThl WIIA CHATHS
HAJIMYHBIX 0€3 MPUMEHEHHS KapThl.

- IOpUAMYECKOE JIMIO /MHAWBUAYAJBbHBIH TNpeIIpUHUMATENb
(yapexaenue TOPTOBIIH/ IPEAOCTaBICHUS yciyr),
OCyHLIECTBIISIIOIIEE OOCTyXuBaHHe Jlepxkarenedl KapT myTem
opopmnenus miarexei 3a ToBapel (ycimyru, paboThI) ¢
ucrosip30BanueM Kapt uim ux pekBU3UTOB.

- oriepanyAa € UCIIOJIb30BAHUEM KapTCUCTa: OIlJIaTa TOBapa/y'CJ'IyTI/I,
MMOJIYUYCHHEC HAJTMYHBIX.

- uH(bOpPMAIMOHHOE  COOOIIeHHe, OTIpaBieHHOe baHkoM
CBSI3aHHOE C M3MEHEHHEM JIMMHTA aBTOPU3AIMH TI0 KapTe WIH
U3MEHEHHEM OcCTaTKa Ha KapToyHOM cyere B banke. Moxer
OTIpaBiAThCs Ha ycMoTpenue banka B popme PUSH mmm SMS-
COOOLIeHHUS.

- cmocoObl TpenocTaBileHus OaHKOBCKUX ycuyr KimeHty, Ha
OCHOBAaHMHM DJJIEKTPOHHOIO JIOKYMEHTa C HCIOJIb30BaHUEM
ANEKTPOHHOW TOAMHCH 0€3 ero HEMmOCPEICTBEHHOTO BHU3HTa B
bank.

- HacTosilue YCIOBHUS, OMNPEICTAIONIME MOJOKEHUS JOTroBOpa
MPUCOSAMHEHHS, 3aKII0UaeMoro Mexay baHnkoM U GuznuecKkuMu
muniamu  ([{oroBop), k kotopbim Kimenrt, cormacHo ct. 428
I'paxxnanckoro Konekca Poccuiickoin denepanuu,
MPUCOEIUHAETCA IyTEM TMOJNUCAHUSA 3asBJICHUSA. Y CIOBUSA
YCTaHaBJIUBAIOT U PETYIUPYIOT B3aUMOOTHOIIEHUS MKy bankom
u KinueHToM npu Belja4e M UCMOJIb30BAHUM KAPT, BBITYIIEHHBIX B
pamkax Jloroopa, a Takke OnpeaeIsitoT MOPSAA0K OCYILECTBICHUS
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pacyeToB IO OMepalusiM, MPOU3BEACHHBIM C HMCIOJIb30BAaHUEM
KapTts! unm ee pexBu3utos, u no Kaprcuery.

YT1para KapThbl - moTreps, Kpaxa, TI0p4Ya, BbI3BaHHAs1 MEXaHUYECKHUMHU,
XUMUYECKUMHM,  DJJIEKTPUYECKHMHM,  TEIJIOBBIMM,  MOIIHBIMH
JJIEKTPOMAarHUTHBIMM M JApyrumMu BozueictBusimu Ha Kapry,
IIOBJIEKIIINE €€ TIOBTOPHBIM BBIIIYCK HE 110 BUHE baHka.

Cash Back - Iporpamma JIOsUTbHOCTH baHka, peanu3yemas ¢ UCIOJIb30BaHUEM

(BosnarpaxeHue) O0aHKOBCKUX KapT, TMpH BBIIOJHEHMH IPOYUX  YCIIOBHIA,
NpeAyCMOTpPeHHBIX myHKTOM 68 cratbm 217 HK PO,
HalpaBjlICHHAs Ha I[OOIIPEHHE AaKTHUBHOCTH KIUEHTOB B
npuobperenun ycnyr baHka, a BO3HarpaKaeHus B JCHEKHOH
¢dopme, HauuciaseMble B paMKax YKa3aHHOM IIpOrpamMbl,
XapaKTEepU3yIOT aKTUBHOCTb KJIMEHTA B IPUOOPETEHUH ITUX YCIIYT.
[Ipucoenunenue K mporpamMme JOSUIBHOCTH OCYIIECTBIISIETCS Ha
YCIOBHAX MYONUYHOW O¢epThl, CPOK [UIA aKIenta KOTOPOH
coctaBUT He MeHee 30 JgHe M ycIOBUS KOTOPOM HE
IpelycCMaTpuBatOT BO3MOKHOCTh €€ JOCPOYHOT'O OT3bIBA.

DJIeKTPOHHBbII - JIOKYMEHT, c(OpMHPOBAHHBIN c HCIIOJIb30BAHUEM
poxkymeHrt (/1) aBTOMAaTU3UPOBAaHHBIX cuUcTeM banka u coxepxamuii B
aNIeKTpoHHOW ¢opme pacnopsbkenne Komenta banky Ha
COBEpILICHHE onepanuil o cueraM KineHTa niau UHBIX Oonepanui.

DJIEeKTPOHHAS MOANUCH - MHPOpMAIUs B NIEKTPOHHON Popme, KoTopasi IpUCOeIUHEHA K

AI) Ipyroii MHPOpPMALKUU B IIEKTPOHHON (opMme (MOIIMHCHIBAEMOM
rH(pOpMaIIUK) UK HHBIM 00pa30M CBsi3aHa ¢ TaKOM HH(OopMaImen,
W KOTOpas  WCHOJB3yeTCsl Uil ONpeAeNieHHWs  JIMIA,
MOJITUCHIBAIOIIECTO HHPOPMALIUIO

®PO/I-MOHUTOPHHT - IpoLECC MOHUTOPHHTa aBTopu3anuil no Kapram banka B pexxume
online Ha mpeaMeT HX JIEraJbHOCTH WM MOUICHHUYECTBA,
OCYLIECTBJISIEMBIN B CUCTEME NPENOTBPALLEHHS MOILIEHHUYECTBA C
ucnosbp3oBanueM Kapr.

PexBusutbl KapThl - Homep Kaprtsl, ums u dpamunus Jlepxatens, cpok (Mecsil, Tox)
okoHuaHus nerctBus Kaptel, kox 6e3omacHoctu (CVC2/CVP),
ucrnoib3dyemble KinueHToM mpu CcoBepIIEHHHM oOmepanmuil ¢
ncrnonb3oBanueM Kaprsl.

Hudposas kapra - Kapra (/leberoBas kapta, JlebeToBas kapTa C KpEAUTHBIM
mumuToM, JleberoBast kapTta ¢ oBepapadToM), BbIycKaemas Oe3
WCIIOB30BaHUs (PU3UUYECKOTO HOCUTENS (TIIaCTUKA).

3. MIPABA U OBA3AHHOCTU KJIMEHTA
3.1. KnueHT uMeeT npaso:

3.1.1. IlpousBoauTh ir00BIE MpEeAYCMOTpEHHbIE YcioBUsMHU, Tapudamu U He 3anperieHHbe
JNEHCTBYIOIMM 3aKoHoJaTenbcTBOM Poccuiickoit denepaunn onepaunn no Kaprcuery ¢
UCTIONTb30BaHueM KapThl MK ee peKBU3UTOB (B TOM YHMCIIE C HCITOJTb30BaHHEM JOTIOTHUTETBHBIX
Kapr).
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3.1.2. JIns mpeaoTBpaiieHrss HECAaHKIIMOHUPOBAHHOTO UCIIOJIB30BAaHUS M TIOJTYYEeHHS HH(DOpMaIun
0 COCTOAHNU KapTquTa TPCTbUMHU JIMIAMH BIIPABC YCTAHABJIIMBATL U U3MCHSITH KOI[OBOC CJIOBO.
Cwmena (ycranoBka) KomoBoro ciioBa MOXKET IPOU3BOJUTHCS HEOOXOAMMOE KOJIMYECTBO pa3 Ha
OCHOBaHHUUN COOTBCTCTByIOIJ.IGfI 3asBKW U HAJIMYUA JOKYMCHTA, YIOCTOBCPAIOIICTO JIUIHOCTD.

3.1.3. Ilonyuats B Oduce banka unpopmanuio o Tekymem coctosnun Kaprcuera, B TOM yucie
no Tenedony ¢ ucnoab3zoBanueM Kogosoro ciosa.

3.1.4. Ucnonb3oBate Kapty u KomoBoe cioBo B cooTBeTCTBHH ¢ Y cI0BUsAMU U Tapudamu.

3.1.5. O6pamarscst B bank 11t momaum 3asBKH Ha BioKupoBKy KapThl / cHATHE BlIOKHpoBKH C
KapTsl B cOOTBETCTBHU C Y CIIOBUSIMH.

3.1.6. ITonyuyats Beinmucku, B nopsiake, npeaycMOTpEeHHOM JloroBopom.

3.1.7. Ilo oxoHuanuu cpoka aeiicrsust Kaptel (mpu orcyrerBun Ha KapTcuere CyMMBbI IEHEXHbBIX
CPENICTB, JOCTATOYHBIX JUIsl OTUIATHI yeiIyr banka cormacHo m. 10.3 YcnoBwuii), a Takke B ciydae
VYrpatel kaptel w/wmu [1IMH-kona, namenenns pexsuszutoB Kaptel (cmena @MO [lepxarens)
obparuthest B O¢uc banka ¢ 3asBi1eHHEM 0 €€ TOBTOPHOM BBIITYCKE.

3.1.8. KiiueHT MOXeT OCYyIIECTBIIATh KOHTPOJb PACXOAOBAaHMs CPEACTB (B TOM YHCIE C LIEIbIO
COKpAllleHUs] PHUCKOB OT MOIICHHWYECTBA WJIM HECAHKIMOHMPOBAHHOIO MCIOJIb30BaHUS
pexBu3uToB Kaptel) nmyrem usmeHenus Pacxoanbix aumuroB ans KapT, BbIIYIIEHHBIX K
Kaprcuery (kak OcHOBHOM KapThl, Tak U JlomosHUTENbHBIX KapT). s usmenenus Pacxoanoro
aumuta Kinnent mosket oOpatuthest B O¢uc banka ¢ 3asBieHreM ycTaHoBieHHOW bankoM popMel
WIM TO0JATh JJIEKTPOHHOM JOKYMEHT B baHK C HOATBEP)KICHHEM JJIEKTPOHHOW ITOANKCHIO
caMoCTOsITeNIbHO uepe3 cuctemy "MHrepHer-OaHK". PacxojHble JIMMHUTBI, YCTaHOBJIEHHbBIE
bankoMm yka3ansl B Tapudax.

3.1.9. Pacropruyts [loroBop B nt000e BpeMsi, B TOM YHCIIE B CIIy4ae HECOTJIaCHUsI ¢ BHOCUMBIMHU
baHkoM M3MEHEHUSMH U JIOTIOJTHEHUSMH B Y ciioBus 1/wiu Tapudpbl, B MOpsAKe, YCTaHOBICHHOM
B pazzaene 12 YcinoBwid.

3.1.10. KnueHT MOXeT BbIOpaTh OJMH WM HECKOJBKO JIOCTYIHBIX CIIOCOOOB YBEJOMJICHUS,
OIIpeJIeTICHHBIX B pasfene 9, 3a HCKIIOYEHHEM OJHOBPEMEHHOTO MPEJIOCTaBICHHUS YCIYT,
yka3aHHbIX B L. 9.1.1. 1 9.1.3.

3.1.11. CoBepmiats onepaunu ¢ ucnonas3oanueM CBII cornacho IIpasunam CBII (Ilpunoxenue
4).

3.2. Kinuenr 00s13au:
3.2.1. Coobmuth banky HeoOxoanMbIe U JOCTOBEpHBIE CBeACHUS 0 ceOe u [IpeacraBuTesx.

3.2.2. Tlpu BHECEHUU JIEHEXKHBIX CPEJICTB, a TAKKE MPHU MOANUCAHUU 3asiBICHUS U MOJIYYCHUH
Kaptel Knuent o00s13aH npeabsBUTh JTOKYMEHTBI M CBEIEHHUS, HeoOXxoaumble baHky s
OCYIIECTBIIEHUS! (PYHKIIHH, TPEyCMOTPEHHBIX JIEHCTBYIONIMM 3aKOHOJATENIbCTBOM Poccuiickoit
denepanuu.

3.2.3. IlpenocraBnare B bank mo mepBoMy TpeOOBaHWIO JFOObIE TOKYMEHTHI M CBEJICHHS,
HeoOxonumble banky ams ocymiecTBieHHs (QYHKIUM, NPelycMOTPEHHBIX JEHCTBYIOIIUM
3aKO0HOIaTenbCTBOM Pocculickont @enepannu.

3.2.4. Cobmonate Ycnosus u Tapudst u obecrieunts ux coomoaenue [Ipeacrapurenem.

3.2.5. OmtayuBate ycinyru banka B COOTBETCTBHM C IEHCTBYIOIIMMHU Y cioBusiMU U Tapudamu.

YnpasneHue po3HuyHoro 6usHeca AO Kb «XnbIHOB»



12

3.2.6. He nonyckarthb nepejaady u HenmpaBoMepHoe ucnosab3oBanue Kaprol, IMH-koaa uian
pexBu3uTOB Kapthl TperbuMu Junamu. XpaHuTh B TaifHe oT TpeTbux jull KomoBoe cioBo,
Kapry u ee pexBuszutsi, [IMH-kox (mpuuem [TMH-kox nomkeH XpaHUTbest oTeabHO OT KapThr).
Hu npu xakux ycioBusax He nonyckarth pasmiamenus [IMH-konxa, B ToM yucie U COTpyaHUKaM
banka, ncnons3oBate KogoBoe CIIOBO TOJNBKO B CilydasiX, IPELyCMOTPEHHBIX ¥YcCIoBUsSMU. B
ciydae ecnu nocie nonydenus: Knmmenrom Kaprter [TMH-kon u/umu Kogosoe crioBo w/mmu Kapra
u/unu  pekBu3uThl KapThl CTaHyT JOCTYNHBI TPEThbUM JHIaM, baHK 0OCBOOOXHaercs OT
OTBETCTBEHHOCTH 3a BO3HHUKIIME B CBA3M C 3TUM YObITKM KilneHTa.

3.2.7. He wucnons3oBatb Kapry u Kaprcuer ans coBepuieHHs oOIepaluii, CBS3aHHBIX C
OCYIIECTBIICHUEM TPEANPUHUMATEIICKON JEATeIbHOCTH WM YaCTHOW MPAKTUKOW, W/MIU C
HapylIeHWeM JeHCTBYIOIIEro 3akoHoaaTelbcTBa Poccmiickoit @Denepanuu (B TOM 4HCIIE
BaJIFOTHOT'0 3aKOHOaTeNIbcTBA Poccuiickoii denepariun), 3a HCKIIOYEHUEM OTIEpaIliii, CBI3aHHBIX
C TONyYeHHEM MPOPECCHOHATHHOIO JOXO0Jla CAaMO3aHATBHIX B paMKax JCHCTBYIOIIETO
3aKOHOJATEJILCTBA.

3.2.8. IIpunumaTh Bce Mepbl MO MPEJOTBPAICHUIO Y TpaThl KapThl (Bcex KapT, BHIMYIIICHHBIX B
pamkax Jlorosopa) u [IMH-koxa, a Takke UX HECAHKIIMOHUPOBAHHOT'O HCIOIH30BAHUSI.

3.2.9. Iloracute banky cymmy TexHHueckoil 3a0KEHHOCTH U MPOLEHTOB Ha TexXHUUYECKy:o
3aJI0JDKEHHOCTH (B cooTBeTCTBHU ¢ Tapudammu), 00pa3oBaBIIylOCcs B TEUCHHUE TEKYIIETO JHS, B
CpPOK HE II03/lHee JIHS BO3HHMKHOBEHMs 3aJ0JDKEHHOCTH IyTeM mnonojHeHus Kaprcuera
(HaJTMYHBIMU JIEHEKHBIMU CPEACTBAMU JIMOO OE3HAIIMYHBIM [IEPEUUCIICHUEM).

3.2.10. Ilpu OTCYTCTBMM WM HENOCTaTKE JEHEXHBIX cpeAcTB Ha Kaprcuere nns omiarsl
Komuccuil unm yeuayr banka, a Takke BO3MelIeHUs YOBITKOB, IOHECEHHbIX baHKOM BciieacTBue
HEUCIIOJHEHUsI WM HEHaJyIeKallero ucnojiHeHus Jlepxkarenem KapThel yciioBuil Jlorosopa,
TpeOyemasi cymMMa JIEHEXHBIX CpEeACTB JOJKHA ObITh BHeceHa Ha KapTcuer (HaJMYHBIMU
JICHE)KHBIMH CPEJICTBAMU JTMO0 OE3HAIMUYHBIM MEPEUUCICHUEM) HE M03/IHEE THS BOSHUKHOBEHUS
3aJ10J5KEHHOCTH.

3.2.11. Bo3BpatuTts Bce npenocraBieHHbIE B paMkax Jlorosopa KapTsl:
- 1o TpeboBanuto banka;

- He mo3aHee 10 ([ecstu) pabounx IHEW C AaThl MOTYYEHUS YBEAOMIICHUS O HEOOXOIUMOCTH
Bo3Bpata Kapr.

3.2.12. CamOCTOSTENBHO KOHTPOJIMPOBATh cOCTOssHNE KapTcuera n JBMKEHUE CPEACTB 10 HEMY,
JIOCTaTOYHOCTh cpesicTB Ha KapTcuere, HEOOX0IMMBIX /IS OTIJIAThI onepaluii 1 cnucanus bankom
KOMUCCHI 3a IPOBEJIEHUE ONepaluii, mpenycMoTpeHHbIx Tapudamu, aeiicTByromumu B banke Ha
JaTy COBEpIUEHHUs Olepalyy, coBepark omnepanuu ¢ Kaproil Tompko B mpexpenax
ycraHoBieHHoro [lnarexHnoro numura (obecrieunts ocyuiectienue [lpeacrasurenem onepanuit
B npenenax [lnmatesxHoro imMMura), a Takke MOJMydaTh OT baHka yBEIOMIJIEHMSI O PacXxOIHBIX
onepanusx 1o CBOEMy CYETY, B TOM YHCJIE, HO HE UCKIIFOYUTENBHO - BBIHUCKY B TeueHue 15 nuei
TEKYILEro Mecsia 06 ornepanusx, COBEpIICHHBIX B TEYEHUE UCTEKIIET0 MeCsIa.

3.2.13. CoxpaHATh MOJYyYEHHbIE IIPU COBEPLIEHUH omnepauuil JokyMeHTBI (B TOM uucie
JIoKyMeHTBI 1o omepanusM ¢ ucnoiib3oBanueM JlonomautenbHbix KapT) He MeHee 30 (Tpuamaru)
KaJICHJapHBIX JHEU IMOcie COBEPILICHMs ONEepaluy W/WIN 10 MOJydyeHHus BBIMUCKH, B KOTOPOH
YKa3aHbl IaHHbIE ONepallnu.

3.2.14. B ciny4ae Hecorjlacus ¢ omepanueld, OTpaKeHHOW B yBenoMieHWH, KiaueHT o00s3aH
nuchMeHHO HHpOpMHUpOBaTh baHK B CPOK HE MO3/AHEE JTHS, CIAESAYIOIIETO 33 THEM MONyUYeHUs OT
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banka yBemomiieHUsI O COBEpPIICHUU JaHHOW omepanueil. CoBeplIEHHbIE ONEpalii U OCTATOK
CpCACTB Ha KapTquTe CUHUTAIOTCA NOATBCPIKACHHBIMUA K.]II/IGHTOM, IIpH HC MOCTYIVICHUU OT HETO
B yKa3aHHBIE CPOKH BO3PAKECHHI.

3.2.15. Tlo ucreyenuun cpoka neiictBus Kaptoi(T), BbIMymeHHOW(bIX) B paMmkax JloroBopa B
teueHue 15 (maTHamaTy) padounx aHel Bo3BpatuTh Kapry(sl) B baHk.

3.2.16. Ilucekmenno nadopmupoBaTh bank 006 M3MEHEHHH B T€YCHHE CpOKa JeicTBusa Jlororopa
MEePCOHANIBHBIX JIAaHHBIX O cebe, [IpeacTaBuTeNnsX, JOBEPEHHBIX JIMIIAX, PEKBU3UTOB JIOKYMEHTA,
yaocroBepsitoiiero JuaHocts, @HO, agpecoB (B TOM 4YMCIE agpeca pPEerucTpandyd Wil MecTa
JKUTEIIbCTBA, AIIEKTPOHHOU MOYTHI U JIp.), CIIY)KEOHBIX TaHHBIX, KOHTAKTHBIX TEIC(POHOB U MHBIX
naHHbIX, He mo3aHee 10 (Mecstr) pabounx JAHEH ¢ 1aThl BOSHUKHOBEHHS YKa3aHHBIX H3MCHCHUM.

3.2.17. CaMoCTOSTEIHFHO KOHTPOJIMPOBATh BHECCHUE N3MEHECHHI B Y CIIOBUA U Tapudsl.

3.2.18. He pexe 1 (OamnHoro) paza B KaJICHIApPHBIM KBapTajl CaMOCTOSITCIIBHO WJIIH 4Yepe3
[IpencraButens obpamarbes B Oduc banka wim mocemars UHTEpHET-callT banka mo aapecy
bank-hlynov.ru wmn 6aHk-xJabiHOB.pd I TONyYeHHsS CBEACHHH 00 W3MEHCHUAX U
JIOTIOJTHEHHSX, BHECEHHBIX B Y cnoBus u/wim Tapuder.

3.2.19. Jlo MoMeHTa moJiydeHHs OaHKOBCKOM KapThl M Ha MPOTSIKEHUU BCErOo CpOKa ee
WCIIOJIb30BaHUs MPEIOCTABIATh B BaHK JOCTOBEPHYIO KOHTAaKTHYIO WH(OPMAITUIO JIJIS CBS3U U
CBOECBPEMECHHO OOHOBJIATH, B CIy4ae €€ U3MCHCHHUS.

3.2.20. B cnyuyae He MpeaoOCTaBICHUS WM MPEAOCTaBICHUS HE JOCTOBEPHOI MH(pOpMAIMK ISt
CBsI3M, €XKCIHEBHO IMocemarbk opuchl baHka, s NoidydeHUs HWHPOPMAIMH O COBEPIICHHBIX
orepanusx 1o kapre cnocoobom, ykazaHHbM B 1. 9.1.4.

4. IPABA U OBA3AHHOCTHU BAHKA
4.1. bank umeer nmpaBo:

4.1.1. CnuceiBaTh neHexHbIe cpeacTBa ¢ Kaprcuera Kinenrta 6e3 ero qomoIHUTENFHOTO COTIacus
(3apaHee JaHHBIHN aKIeNnT) B CIEAYIOIIEH OUepeTHOCTH:

- CyMMYy TexHudeckoi 3aJ0JIZKCHHOCTH,
- CYMMBI B CUCT OIJIATHI YCIIYyT banka B COOTBETCTBHH C TapI/ICI)aMI/I;
- CYMMBI, OIIMOOYHO 3a4rciIcHHBIe baHkoM Ha KapcheT KJ'II/IGHTa;

- CYMMBI 3a70JDKeHHOCTH KnmenTta nepen baHkoM MO MHBIM J0roBOpaM, 3aKIOYEHHBIM MEXY
bankom u KnueHtoM (B TOM 4mcie MOrameHue CyMMBbl KPEAMTOB, NMPOLIEHTOB 3a KPEIWT,
mTpadHbIX CAaHKIUN U CyMM yliep0a 1o KpeAUTHBIM JOTOBOpaM, I0rOBOpaM OPYUUTENIbCTBA);

- CYMMY TIIPOIIEHTOB Ha TeXHUYECKYIO 33/I0JDKEHHOCTh B COOTBETCTBUU ¢ Tapudamu;

- CyMMY CpEJICTB, MepedyHuciseMblXx B pamkax yciyrn Oruiatel mpoe3ja B OOIIECTBEHHOM
TPaHCIIOPTE;

- CYMMEI B BAJIIOTE KapcheTa, OKBHUBAJICHTHBIC HA MOMCHT UX CIIMCAHUA CyMMaM, YKa3aHHbBIM B
I[OKYMCHTB.X (B CJIy4dac npoBCACHUA Knuentom pacycToB B PIHOCTpaHHOﬁ BaHIOTC);

- CYMMBI CPEACTB, NOMJIEKAIIUX KOMIICHCAlUU B I0Jb3Y baHka 1o omepauusm BO3Bpara, OT
orepaiuii, MpoBeIeHHBIX B MPEIbIIyIIue OTYETHBIE Tepuoibl B pamkax yciayru Cash Back;
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- yOBITKH, TIOHECEHHbIe BaHKOM BCieACTBHE HEUCIIONHEHUS WIIM HEHAJUIC)KAIIETO MCIOTHEHUS
Hepxxarenem kapthl Y cioBuiil u/nnm Tapudos.

B pamkax KpeautHoro norosopa o4epeqHOCTb CIMCAHUSA IPU HAIUYUHU 33J0JDKEHHOCTH I10
KpenuTy (oBepapadT) ¥ MPOUKM 33T0DKEHHOCTSIM orpeiensiercss KpeTuTHbBIM JTOrOBOPOM.

bank BmpaBe mo cBoeMy ycMOTpeHHIo, 0e3 yBemomuieHusi KimeHTa, M3MEHATH OUYEPEIHOCTD
CIIMCaHUs ICHEXHBIX CPEICTB.

JannsiM mynktoM KnueHT npenocrasisier banky cBoe coriacue (3apaHee JaHHBIM aKIenT) Ha
cnucanue bankom AeHexXHBIX CpelicTB co cueta KineHTa B yKka3aHHbBIX ClIydasiX.

4.1.2. ITpu Hannuuu y Knnenra (Binagensua kaprcuera) uHbix cuetoB B banke Knuent nopydaer
banky, a bank umeer mnpaBo 0e3 IONOJIHUTEIBHOrO pacnopsbkeHust KimeHta HanpaBisiTh
UMeIoIMecs] Ha HUX (Ha BCEX OTKPBITHIX B baHke cuerax) JAeHEXHbIE CpPe/ICTBA HA IOTalleHue
nepes baHkoM 3a10DKEHHOCTH IO KOMUCCHSIM, ITPELyCMOTPEHHBIM TaprudaMu U B UHBIX CllydasX,
ykazaHHbIX B 1.4.1.1 VYcinoBuil, B COOTBETCTBUM C JAEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit deneparnuu

4.1.3. Tpebosats oT Knuenra npeaocTaBieHus JOKYMEHTOB U CBEJEHUI, HE0OX0auMbIX baHKy,
MPElyCMOTPEHHBIX JEHCTBYIONUM 3aKOHOAAaTeIbCTBOM Poccuiickoii deneparuu.

4.1.4. Otkazath B mnpoenenuu omepanuii mo Kapre w/unu Kaprcuery B ciydae HapyuieHUs
Knuentom (IlpencraBurenem) mnpaBuil 3alOdHEHHUs PACUYETHBIX JOKYMEHTOB, CPOKOB HX
npescTaBieHus, npu HecooTBeTcTBUM mnoxanucu Kimenrta (IlpencraButens) Ha pacdeTHOM
nokymente o6Opasuy noanucu Kmuenta (IlpencraButens) Ha Kapre M MHBIM OCHOBaHUSAM,
IPEIyCMOTPEHHBIM OaHKOBCKMMM IPAaBUIIAMU U JICHCTBYIOIINM 3aKOHO1ATENIbCTBOM Poccuiickoit
®denepaunn

4.1.5. OTka3aTh B BBIIIYCKE, BO3OOHOBJICHUHU JCWCTBUS WM MMOBTOPHOM BhITycke Kaprt (B Tom
yucie JlonoJHUTeNbHBIX KapT), a TaKXkKe B IpenocraBienuu tTuna Kaptel, ykazanHoro Kimentom
B 3asIBJICHUH, [0 CBOEMY YCMOTPEHHUIO U 0€e3 yKa3aHMs MPUYMH OTKa3a, B TOM YHCJE B Ciydae
oTka3a KiMeHTOM mpenocTaBisiTh KOHTAaKTHYIO HH(OpManuio Juis ocyliecTBieHus baHkom
YBEJOMJICHHS O PACXOJHBIX OIEpaIUsiX.

4.1.6. 3abnokupoBath aeiictBue KapTel, B TOM uucie yCTaHOBUTH JIMMUTHI Ha COBEpPILEHHE
onepanwmii o Kapre u orpaHnuuTh IpoBeIeHNE onepanuii o Kaprcuery, 1ate paciopskeHue Ha
€€ U3bATHE NPU HATUYMHY 0OOCHOBAHHBIX MT0JI03PEHUI HCTIOIb30BaHus KapThl Ui ee peKBU3UTOB
B MOUIEHHMYECKUX LeNsX JlepikaTeneM Win TPEeTbUMHM JIMLaMu (B T.4. IpU OOHapyKeHUHU (axTa
KOMIIPOMETAIIMHN), a TAKXKE B CIyYasX:

- HapylueHus Jlepxarenem Y CIIOBUN;

- B Cllydyae BO3HMKHOBEHMsI y baHka MoJo3peHHid B TOM, YTO ONEpPALUU C HMCIOJIb30BAHUEM
Kaprcuera nmu6o KapTel HMEIOT COMHUTENIBHBIM XapakTep W/MIM BO3MOXHYIO CBSI3b C
aeranuzanueil (OTMbIBAaHHEM) 10XO/A0B, MOIYYEHHBIX IPECTYIHBIM ITyTeM, U (PMHAHCUPOBAHHEM
Teppopusma corsiacHo @eaepaibHomy 3akoHy oT 07.08.2001 N 115-®3 "O npoTtuBOaeHCTBUU
Jeranu3auuu (OTMBIBAaHUIO) JI0XOJIOB, MOJYYEHHBIX MPECTYMHBIM MyTeM, M (PUHAHCUPOBAHUU
Teppopusma’;

- oTkaza KimeHTOM npenocTaBisiTh KOHTaKTHYIO MHGOpPMAIUI0 U HWHYI0 HHGOPMAIUIO JUIS
OCYILIECTBIEHUS baHKOM yBEAOMIIEHHSI O PACXOHBIX OIEpaAUsX, & TAKXKE JUIsl EJIEH UCTIOTHEHUS
JIEHCTBYIOLIEro 3aKkoHoaarenbeTBa Poceniickon denepannu,

- otkaza Kiuenrtom npeaoCTaBJIATh I/IH(I)OpMaI_II/IIO I UCIOJHEeHus baHkom (I)ez(epaanor (O)
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3akoHa N173-®3 ot 28.06.2014 "O6 0cobeHHOCTSIX OCyIIecTBICHUsI (PMHAHCOBBIX OIEpaIui ¢
WHOCTPAHHBIMHU TpaKJIaHaMU U IOPUIUYECKUMH JUIAMH, O BHeCeHHMU u3MeHeHuid B Kopekc
Poccuiickoii @enepannu 00 aIMUHUCTPATUBHBIX PABOHAPYILICHUAX U MPU3HAHUN YTPATUBLIUMU
CHJTY OTJIEJIbHBIX MOJIOKEHUH 3aKOHOJaTENbHBIX akTOB Poccuiickoit deneparun', eaepanbHOro
3akoHa "O BHECEHMM U3MEHEHUM B YacTh nepByro HamoroBoro konekca Poccuiickon @enepannn
B CBS3M C pealm3alnueld MEXKIyHApOJHOTO aBTOMAaTHYecKoro oOMeHa wuHpoOpMaluendn u
JIOKYMEHTalMe 1Mo MexayHapoaHbiM rpynmnam kommanui" N 340-d3 ot 27.11.2017,
Hanorosoro koxgekca P® u 3akonos FATCA/CRS;

- IpU HAJIWYUHM HEHUCIIOJHEHHBIX (IpOCpOUYeHHBIX) o0s3aTenscTB Kimenta mepen bankow,
IPEIYCMOTPEHHBIX KPEAUTHBIMUA M MHBIMH JOTOBOPaMH, BKIIO4as omiary %, mrpadoB, neHe,
KOMHCCHM, OCHOBHOTO J0JTa, B T.4. MO JOIOBOpaM IOPUIMYECKHUX JMI U HHIWBUAYAIbHBIX
OpelrpuHUMAaTese; MpH HAJIMYUU  [POCPOYEHHBIX  00s3aTeNbcTB MO  TexHUYeckoi
3ag0/pkeHHOCTH bank mosker 3abiokupoBath KapTy He paHee mepBOro IHs BTOPOTO MeECSIa,
CJIEIYIOILETrO 3a MECSALIEM BO3HUKHOBEHUS IIPOCPOUEHHOM 33/I0JKEHHOCTH;

- B MHBIX CIlydasix, KOTOpble MOTYT MOBJeuYb 3a coboi ymepd ans banka unm Knuenta, nu6o
HapyIlIeHHe AefcTBYIOIIEro 3akonoaarenscTBa Poccuiickoit denepanuu;

- B UHBIX CJIy4asix, IPEAYCMOTPCHHBIX 3aKOHOAATCIIbCTBOM P®D.

4.1.7. B 01HOCTOPOHHEM MOPSAKE BHOCUTh U3MEHEHUSI ¥ IONIOJHEHU B Y citoBust u/uinu Tapudsr.
[Tpu sTom bank nadopmupyer 06 n3menenuwu/nononaenun Y cinosuii/ Tapudos:

a) KnuentoB He mo3gHee, ueM 3a 5 (nsATh) pabouux JHEH J0 AaThl BCTYIUIEHUS BHOCUMBIX
W3MCHCHUI W JIOMOJHEHHH B CHJIy MyTE€M Pa3MEIICHHS COOTBETCTBYIOMICH HH(MOpPMAIUU C
IIOJIHBIM TEKCTOM M3MEHEHHMI B ceTu MHTepHeT Ha caiite banka: bank-hlynov.ru

HNudopmuposanue Kinenra 10nogTHUTENTEHO MOKET COMPOBOKIATHCS PACCHUIKOM COOOIIEHUH 110
AJICKTPOHHBIM CPEJCTBAM CBSI3M, WJIM TPOU3BOJIUTHCS JIIOOBIMM HMHBIMH CIOCOOAMHU IO
yeMmoTtpenuto banka.

6) CorpynHukoB Opranuszaluy 1myTeM HampasieHHus HH(opMaruu B OpraHuszaiuio He Mo3Hee,
yeM 3a S5 (mATh) pabouMx JAHEHM 0 JaThl  BBEACHHS B JIWCTBHE  YKa3aHHBIX
u3MeHeHui/nononHeHuid. Ilpu nmonaydeHnn nmucbMEeHHOro yBenomileHHs baHka o0 M3MeHeHUH
VYcenosuii w/mnu TapudoB no obnyxuBanuto CotpyanukoB Opranuzanuu, OpraHuzanus
CaMOCTOSITENIbHO HE3aMEJIUTENbHO YBEIOMISeT 00 YyKa3aHHBIX H3MeHeHusXx COTpyIHUKOB
Opranusanuu.

4.1.8. baHk wWMeeT TIpaBO YCTAaHABIMBATh W W3MCHATH (yBEIMYHBATH, YMECHBIIATH) B
OJJHOCTOPOHHEM TIOPSIIKE OTPaHUYCHHsT (PACXOJIHBIC JIMMHUTBI) Ha COBEPIICHHE OIepaIHii
ucnosip3oBaneM Kapt w/wmm pekBusutoB Kaprt, smutupyembix Bankom. Mudopmanus o
peniennn barka 00 yCTAaHOBICHWM W/WIM M3MEHEHHH YKa3aHHBIX OTPaHUYCHUH (PacXOIHBIX
JIMMHTOB) pa3Meniaercs Ha caiite banka B cetu MutepHer mo aapecy: bank-hlynov.ru

4.1.9. HanpaBisaTh 1O JOMAalIHEMY aJpecy, afpecy 3JIeKTPOHHOH MOYTHl JUOO MO0 HOMEpam
TeneQoHOB, B TOM YHciie HOMepaM Teae(dOHOB COTOBOM CBS3H, (DAKCOB, MO MHBIM KOHTAKTHBIM
naHHbIM KiMeHTa, uMeromuMes B paclopskeHuu baHka, yBEJOMIIEHHS O CTaTyce MPHUHITOIO
pemieHus o Beigaue KapTsl 1 MHbIE COOOLIEHUS HHPOPMAIIMOHHOTO XapaKTepa.

4.1.10. Pacroprayts JloroBop B TOpSJKE, YCTAaHOBIEHHOM pazaeiioM 12 VcimoBuit u
JIEUCTBYIOLUM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

4.1.11. bank octaBisier 3a co0oil MmpaBo B JIOOOH MOMEHT MO COOCTBEHHOMY YCMOTPEHHIO
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M3MEHATh HA0Op oTepalnii, yCIyr U QyHKIUH, CBA3aHHBIX C UCMOJIb30BaHUEM KapThl.

4.1.12. AanynupoBatb Kapry (1.e. o0s13arenscTBa banka o Jloropopy npekpamiaroTcs) B ciiydae
nenoydenus ee Kimuenrom (Ilpencrasutenem) nmo ucreuennn 90 (1eBIHOCTA) KaJICHIAPHBIX THEH
C JaThl 3aKa3a HOBoM/ monosnuTensHol Kaptel bankom. Komuccun, yriayennsie banky, B ciryuae
anHyinupoBanusa Kaptel, He Bo3Bpamatorcs. [Ipu annynupoBanun Kaptel JloroBop cuuraercs
pacTOpPruyThIM C MOMEHTA MOJIHOro ucnoyHeHus Kinenrom obs3arenscTs nepea bankom.

4.1.13. IIpuocTaHOBUTH OKa3aHHE YCIYT B CIy4ae HEUCIIOHEHUsT KIMEeHTOM CBOMX 00sI3aTeIIbCTB
no JloroBopy. Ormuiata 3a10keHHOCTH KIIMEHTOM SIBISIeTCss OCHOBaHUEM IS BO3OOHOBJICHUS
[PENOCTABIICHNS YCIYT U HAYUCIICHUS IUIATHL.

4.1.14. BeInoyHATH JEUCTBUS JUIsl OPraHU3allui BO3MOXXHOCTH KJIMEHTY COBEPIATH ONEPALMH C
ucnonb3zoBanueM CBII cornacuo Ipasunam CBIT (ITpunoxenue 4).

4.2. Bauk 00s13aH:

4.2.1. B ciyuae otkasa B Bbiade Kaptsl cooOuuth KitneHty o npuHATOM pelieHud He MOo3Hee,
yeM uepe3 10 ([ecsats) pabounx nHe ¢ 1aTsl moaayu 3asBieHHs], BO3BPATUTh BHECCHHYIO CYMMY
U pacTOpruHyTh J{oroBop B COOTBETCTBUU € pasnuenoM 12 Yciosuii.

4.2.2. O6ecrieunTh COXpAaHHOCTH TAltHBI 00 onepanusx u uHpopmanuu o Kaprcuery B oobeme u
Ha YCJIOBHSIX, YCTAaHOBJICHHBIX TPEOOBaHMSIMU JCHCTBYIOLIET0 3aKOHOJAATeNbCTBA Poccuiickoit
®denepauuu.

4.2.3. Ilpu 3akpeituu Kaprcuera u pacropkenuu JloroBopa Bo3BpaTuTh KilMEHTY AeHEKHBIC
cpencTBa, Haxodaumecs Ha KapTcuere B COOTBETCTBUU C Y CJIOBUSIMH.

4.2.4. OcymectBnsaTh obcayxuBanue Kaprcuera, B Tom dncie npoBeaeHue pacyetoB Kimenra ¢
ucnonp3oBanueM Kaprcuera u Kapter cornacHo YcnoBusm u Tapudam.

4.2.5. OcymiecTBIsITh MOBTOPHBIN BBIMYCK KapThl M0 OKOHYaHHIO CpOKa AEHCTBHs (COTIACHO
n.10.3 Ycnosuii) u BelaBaTh ee JlepxaTennto B COOTBETCTBUU € Y CIOBUAMH U Tapudamu.

4.2.6. IlpenocTaBuTh KIIMEHTY BO3MOXHOCTD IOJTY4aTh HHPOPMALHIO O COBEPIIEHHBIX OIEpaIsIX
1o Kapte (YBeAOMIIEHUS ) JTF0ObIM clIOcOO0M, yKa3aHHbBIX B paszzene 9 Hactosmux [Ipasui.

5. IOPAJOK ITOJb3OBAHUA KAPTCUYUETOM. OCYHIECTBJIEHHUE PACYETOB
1O COBEPIIEHHBIM OITEPALIUAM

5.1. ns ocymectBienust pacueroB O¢uc banka otkpeiBaer Kimenty Kaprcyer u Bblgaer B
M10JIb30BAHKE OJIHY MJIM HECKOJIbKO KapT B mopsijike, ycTaHOBIEHHOM Y CIIOBUSIMHU.

5.2. Kaprcuer, OTKpBITBII U BEIYUIUICS B POCCUMCKHUX PYOJISIX, MOXKET MOMOJHATHCS MyTEM
BHECCHMsS HAJIWYHBIX JEHEXHBIX CpEACTB JlepkareneM KapTel M HWHBIMU JIMLUAMU [IpU
NpEeIbsABICHUN JOKYMEHTA, YIOCTOBEpSIOLIEro JU4YHOCTh, B O¢ucax banka, a Taxke myrem
OE3HATMYHOTO MEPEUNCIICHNUS IEHEKHBIX CPE/ICTB.

5.3. JleHexHBIE CPEICTBA, MOCTYMHUBIINE OC3HAIMYHBIM MyTeM, 3a4uCIAOTCs Ha Kaprtcuer He
no3aHee pabodero JHsS CIEAYIOMIETO 3a JHEM TMOCTYIJIeHHs B baHK COOTBETCTBYIOIIETO
MJIATEKHOTO JIOKYMEHTA.

5.4. be3nannunsle nepeuncienus ¢ Kaprcuera B npenenax IlnarexHoro 1MmMuTa npou3BoasSTCs B
Oduce banka Ha OCHOBaHHMU COOTBETCTBYIOLIMX MUCbMEHHBIX pacrnopsbkeHuil Knuenra. Ilpu
3TOM pacyeTHbIE TOKYMEHTbI, HEOOXOIMMBbIE JJI IPOBEACHHS YKa3aHHON 0aHKOBCKOM OIepaluy,
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COCTaBJIAKOTCA U ITOAITMCHIBAIOTCS bankom.

5.5. [IpaBo pacnopsxenusi Kaproii Tperbemy Juny He mepeaaercsi. [IpaBo pacmopsikeHus
Kaprcuerom moxer ObITh niepenano Kinuentom tpersemy auily (B ToMm uucie [IpeacraBurento)
nyreM odopmiienuss B Odrice banka mwim B COOTBETCTBUHU C JCHCTBYIONUM 3aKOHOIATEIIbCTBOM
Poccuiickoit ®enepariii  COOTBETCTBYIOIIECH JTOBEPEHHOCTH. JloBepeHHOCTh OdopMIisieTcs B
oduce baHka npu HaIMYKK JTOKYMEHTOB, YIOCTOBEPSIIOIINX JINIHOCTh KiTMEeHTa 1 TpeThero JIuIa.

5.6. IIpu camocTOATENBHOM pacyeTe OcTaTKa JeHEkKHbIX cpeAcTs Ha Kaprcuere winu [Inarexunoro
JMMHTA HEOOXOUMO NMPUHUMATh BO BHUMaHUE yKa3zaHHbIE B Tapudax KOMUCCUH 3a COBEPILEHHE
onepaumii ¢ Kaproil. YkazaHHble KOMHCCHH B3UMArOTCsl baHkoMm HenocpencTtseHHo ¢ Kapreyera,
II03TOMY B YEKaX U CJIMIIAX HE YKa3bIBAIOTCA.

5.7. Ilpu ABtopu3zaruu kakoi-mibo onepanuu o Kapre bank 610KHpyeT COOTBETCTBYIOIIYIO
cymmy Ha Kaprcuere Knuenra. Eciu Bantora onepanuu oTiin4aeTcs oT BamoTsel Kaprcuera, To
CyMMa ONEpalMHu IepecuuThiBaeTCcs B BaloTy Kaprcuera mo cnenuanbHOMy Kypcey baHka,
YCTaHOBJIEHHOMY B JielcTBYyIOmUX Tapudax.

5.8. Cniucanue cymmsbl onepanuu ¢ Kaprcuera ocyuiecTBiasieTcst Ipu NOCTymjaeHUU JJOKyMEHTOB
(B TOM 4YHCII€ 3JIEKTPOHHBIX JOKYMEHTOB, BBICTABJIEHHBIX B COOTBETCTBUU C IpaBUIIaMHU
MIIC/HCIIK). KonBepTanus cyMMBbI oTiepanny B BatoTy KapTcuera mpous3BoauTces MO MpaBuiIam
KOHBEPTAllMU yKa3aHHBIM B 11.5.10.

5.9. Ilo aBTOPU30BAHHBIM ONEpalUsM, MO KOTOPHIM B CPOKH, YCTaHOBJICHHbBIC IMpaBUIAMHU
MIIC/HCIIK, He mocTymmid TpeOOBaHHUS O CHHCAHMM JACHEKHBIX CPEACTB, MO HCTCUCHUU
YKa3aHHBIX CPOKOB OCYIIIECTBIIICTCSI aBTOMATHUYECKast Pa30JIOKUPOBKA CPECTB.

5.10. IIpaBuna KOHBEepTaLlUU U OTpakeHuUs oneparuii Ha KapTcuere:

5.10.1. Tlo xapram turatexxnoit cuctembl MasterCard omepanus B Bamore EBPO: nenexnbie
cpeactBa koHBeptupyroTcs u3 EBPO B PYBJIU no kypcy Llb Ha neHp onepauuu CiMCaHUs
cpencts ¢ Kaprcuera;

5.10.2. Omnepanus B Bamote JOJIJIAPBI CHIA: neHexHble cpencTBa KOHBEPTUPYIOTCS W3
JOJIJTAPOB CHIA B PYBJIU no xypcy LIb Ha nens oneparuu crivcanus cpeacts ¢ Kaprcuera;

5.10.3. Mnas BamioTa: JAEHEXKHBIE CPEACTBAa KOHBEPTHUpYIOTCS U3 MHOM BamoThl B JIOJIJIAPBI
CIOA no xypcy MIIC nHa paty ¢dopMupoBaHus TpaH3akIMU. Jlanee KOHBEPTHPYIOTCS W3
JTOJIJTAPOB CHIA B PYBJIU no kypcy L1b Ha neHp onepanuu crucaHusi CpeAcTB ¢ KapTCUeTa.

6. IOPSJIOK MOJIb30BAHUSA KAPTON
6.1. ITopsiioK BbIAAYM KAPTHI

6.1.1. Kapra Bbiaercs [lepskarento npu ero HernocpeacTBeHHoOM oOpariennu B Opuc banka npu
NPpEABABICHUN AOOKYMCHTA, YAOCTOBECPAIOUICTO JUYHOCTD, 100 HWHOMY JIMIy Ha OCHOBaHWUH
noBepeHHocTn oT Knmenra Ha momydenue Kaptel, opopmiennoit B Oduce banka unm B
COOTBETCTBUU C JEHCTBYIOIINM 3aKOHOIaTeNIbCTBOM Poccuiickoit denepanuu.

6.1.2. Ilepenaua Corpynnuky Oprannszanuu Kapter u [IMH-kona, BeimynieHHBIX COTpyAHUKY
Opranuzanuy B paMKax 3akKJIOYEHHOro JloroBopa, OCYIIECTBISIETCS OJHUM U3 CIEIYIOIIHMX
CHOCcO0O0B:

- bankom - myreMm Bbijaun Kaptel u [IMHa Cotpyanuky Opranuszanuu Ha TeppuTopuu banka, B
COOTBETCTBUH C M. 6.1.1.
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- bankowm - myrem Bbiaun Kaptel u [IMH-kona Cotpyanuky Opranusanyu JUYHO Ha TEPPUTOPUU
Opranuzanuu, npy OIpeIbsIBICHUN JOKYMEHTA, YJOCTOBEPSIOIIETO €r0 JUUYHOCTD.

- Opranuzauueii - nyreMm Bbiaun Kaptel u [IMH-koma Cotpynnuky OpraHuzanuu JIMYHO Ha
tepputopun OpraHuzanuu, pu NPeAbsIBICHUN JOKYMEHTA, YIOCTOBEPSIOLIETO €r0 JUYHOCTD.

6.1.3. Ilpu nonyuenun Kaptel [lepxarenp IOJKEH MPOCTABUTH IIAPUKOBOW PYUKOH CBOIO
HOJIKCH B CIELUAIBHO OTBEIEHHOM JIJIsl 3TOr0 MecTe Ha 00paTHOM ctopoHe KapTsi.

OO6pazen moamnucu, mpocTaBisieMblil JlepkarereM Ha OOOPOTHOM CTOpOHE KapThbl, JOJKEH
COBMAJIaTh C OOpPAa3IOM MOJIKCH B JOKYMEHTE, YIOCTOBEPSIOMUM JIMYHOCTh. Bbimaua Kaprter
[epxarento, B TOM 4HCI€ B ClIydae 3axBaTa KapThl yCTpoHMcTBOM baHka, BO3MOXHa Ipu
00s13aTeIbHOM BBITIOJIHEHUHU CIACAYIOIIUX ACHCTBUMN:

- bank npoBonuT unentudukanuio Jepxkarens Kaprsr

- TOJNUCh Ha JOKYMEHTE, YyIOCTOBepsiolleM audHOCTh Jlepkarenss Kaptel, coBmamaer c
noanucbro Ha Kapre.

6.1.4. Ilonnuce, nmpocrasisemast Jlepxarenem Ha JlokyMeHTe 00 omnepanuu, COBEPIIEHHOM C
UCIIOJIb30BAaHUEM KapThl, JOJDKHA OBITh BCEr/a MICHTUYHA IOJANUCH Ha OOOPOTHOH CTOpOHE
Kaprtsr.

OtcyrcrBue noanucu Jlepxarens Ha Kapre uinu ee HeCOOTBETCTBUE MOANNCH, IPOCTABIIAEMOM Ha
JlokymeHTe 006 onepanuy ¢ HCIOIb30BAHUEM KapThl, SIBJIETCSI OCHOBAaHUEM JJIsl OTKa3a B IpUEMeE
Kaprts! win ee Bo3Bpare B cirydae 3axBata Kaprel B bankomare ninu tepmunane banka.

6.1.5. B nensx 6esomacHoctu Kapra moxer BbiaBatbes JlepakKaTento B HEAKTUBUPOBAHHOM
coCTOsIHUM (IIpOBEJEHUE omepanuil ¢ ucnoib3oBaHueM Kaprel HeBo3MoxHO). Ilepen Hauamom
noib3oBaHus Takod Kaptel  [lep:karens J0JDKEH — OCYIECTBUTh — akTHBanMioo  KapTel
(HemocpeCTBEHHO B MOMEHT BbIauu KapThl uiam mo3jgHee), COBEpPIIUB JIIOOYIO OIEpaluio C
ucnoap3oBanrem [IMH-kona.

6.1.6. 1ns otkpeiTus JononnutensHoit Kaptel Kinent o6pamiaercs B Oduc banka c 3asBieHnem
ycraHoBieHHON bankoM ¢opmbl. HoBriii KapTcuer He oTkpbiBaeTcs.

6.1.7. Ha ocHoBanuu otnenbHOro 3asBiaeHus Kimenra u orars! yenyr banka corsacHo Tapudam
k Kaprcuery Moryt ObITh BbINyIieHb! JomonHuTeNbHBIE KapThl Kak Ha uMs camoro KimeHra
(Bnanmenbiia kapTcueta), Tak v Ha ykazanHoro uM [IpencraBurens. JlononautensHbie [lebeToBbie
KapThl MpeNoCTaBiIsAOTCA JuiaM, gocturmmMm 14 (YerbipHaauatu) e, JlomonHUTENbHBIE
JebeToBbie KapThl ¢ oBepapadTom u [[ebeToBast KapTa ¢ KPEAUTHBIM JTUMUTOM MPETOCTABIISIIOTCS
munaM, gocturumM 18 (Bocemnanuaru) ner. K oqHomy Kaprcuery mMoxeT ObITh OTKPBITO HE
Oosee 3-X JOMOJHUTENbHBIX KapT.

6.1.8. Tlo Bcem omeparusiM, COBEPIIEHHBIM C HCIOJIb30BaHUEM JlOMOTHUTEIHLHON KapThl,
oTBeTcTBeHHOCTh HeceT Kiment (Bnagenen xkaprcuera). IlpencraButens He SIBISETCS
Bnagensiiem kaprcuera (KimueHTOM) M MMeEET MpaBO PacHOpsHKATHCS HAXOISIIMMUCS HA HEM
JIEHEKHBIMH CPEJICTBAMH TOJBKO C UCITOJIH30BaHNEM J[OTTOTHUTEIbHON KapThl HIIA €€ PEKBU3UTOB
B mnpenenax llnarexxHoro nMmuTa, YCTAHOBIEHHOIO MO JOIMOJHHUTENILHOM KapTe, a Takke
obpamatecs B Oduc banka:

- 17151 COBEPUIEHUS CEPBUCHBIX OIEpallyii 10 BEIIAHHOM eMy JlonoaHuTenbHOM KapTe (0110KUpOBKe
KapThl, ycTaHOBKe/M3MeHeHUu KoJ0BOTo c10Ba B COOTBETCTBHH C Y CJIOBUSIMH);

- 3a NIOJIYUYCHUCM / BO3BpaTOM I[OHOHHHTCHLHOﬁ KapThl B O(I)I/ICC BaHKa, BBIHyIJ.ICHHOfI Ha €10 UM:1.
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ITo nmoBepennoctn, odopmiienHoir B Oduce banka oM B COOTBETCTBHHM C JCHCTBYIONTUM
3aKkoHoAarenbcTBOM  Poccuiickoit  ®enepaunn  Knuentom  (Bnazensuem — kaprcuera),
[IpencraBuTENb MOXKET OCYIIECTBIISITh IEHCTBUS, B paMKax MPeJOCTaBICHHBIX €My MTOJIHOMOYUI
(B Tom uucie opopmisath B Oduce banka 3asBku Ha pa30IOKUPOBKY, 3asIBICHUS O TIOBTOPHOM
BBIIYCKE, OTKa3€ OT MOBTOPHOTO BBIITYCKA, 3aKPHITUH [|0TOTHUTEILHON KapThl, BBIMYIIICHHON Ha
€ro ums).

6.1.9. lns coBepmienus [IpencraBureneM (Wi IpyruM GU3NIECKUM JIMLIOM) HHBIX OTIEpaLUi 0
Kaprcuery (BHeceHHe CpelICTB B MHOCTPAHHOW BaJltOTE, OCYILECTBICHUE PACXOJHBIX Olepanui
no Kaprcuery, nosnyuenue Boinucok u ap.) Kiment nomken opopMuTh Ha HEro J10BEpPEHHOCTh B
Oduce banka winm B COOTBETCTBHHM C JEHCTBYIOUIMM 3aKOHOJATEILCTBOM Poccuiickoit
denepanuu.

6.1.10. ITpu nonyyenuu Kaptel KiineHT nomkeH y1O0CTOBEPUTHCA B OTCYTCTBUU MEXAHUYECKHUX
noBpexaeHui KapTel (BKItOYasi MarHUTHYIO I0JIOCY) U LEJIOCTHOCTH COOTBETCTBYIOLIETO €l
[TMH-xoHBepTa.

6.2. Ilopsinok mosb3oBanusi Kaproii

6.2.1. Jlepxarenb UMeeT IPaBo MPOBOAUTH ONEpalMHU € UCHIONIb30BaHueM KapT TonbKko B pezenax
IInarexxnoro mumurta Kaprsl.

Ka)KI[afI ABTOpI/I?;aIII/I?I ABTOMATHYCCKN YMCHBIIACT BCIIMYUHY TCKYLICTO IInarexxuoro mumuTa Ha
BEJIMYMHY aBTOPU30BAHHON CyMMBL. [Ipu 3TOM aBTOpHU3yeMas CymMma OlEepalliy CKIIAbIBACTCS U3
HETOCPECTBEHHO CYMMBI COBEPILIAEMOH orepainu, komrccuu banka-skBaiiepa, komuccuu banka
(cormacuo Tapudam).

IIpu AsBTopuzanum Kaxaod cymmbl onepauuud baHk pykoBojacTByeTcss TpeOOBaHUSIMHU
MIIC/HCIIK u peiictBytomiero 3akoHomaTenbcTBa Poccuiickolt @enepaliil Mo OrpaHuYeHHUI0
pa3Mepa MakCUMaJIbHOM BEJIMYMHBI aBTOPU3YEMOW CyMMBbl omnepauuu (pa3oBOH, €XKeIHEBHOM,
€KEMECTIHOM ).

6.2.2. KapTta He MOXeET OBITh Nepe/iaHa TPETheMY JIHILY.

6.2.3. B ciyuae eciu noamnuck, npocrasiseMas Jlep>karesneM Ha 000poTHOM cropone KapTsl, He
YUTAETCS WM UMEET NPU3HAKK NOMYMCTKH, Kaccup MMeeT npaBo CBEpUTH JaHHBIE KapThl C
JIOKYMEHTOM, Y/10CTOBEPSIOIIEM JINYHOCTb.

6.2.4. K xaxnoit Kapre B mnauBunyansHoMm nopsinke npucBauBaercs [IMH-kon. Jlepxkarens
nonyyaer IIMH-kox B cmnenmansHoM 3anedaranHoMm IIMH-konBepre oIHOBpeMEHHO ¢
nonyueHueM Kaptel. B cnydae ecnum kapra Beimyckaercst 6e3 [IMH-konsepra, TTMH-kon
cooOmraercss Mo TeaeQoHy C MCIOJIb30BaHUEM aBTOMH(pOpMATopa WM C momoulpio SMS-
coo01eHus nociue noiaydeHus kaptol B Ob.

N3menenune [ITMH-koma ocymiecTBisieTcss OAHUM U3 YKa3aHHBIX CITIOCOOOB:

a) c MOBTOPHBIM BbIyckoM KapTel B cooTBeTcTBUM ¢ Tapudamu Ha OCHOBAaHUU 3asBICHUS Ha
BbIyck kapThl Bmanensna Kaprcuera unum Ilpencrasutens Kimenrta (mpu mpenocTaBieHUU
JTAHHOMY JIUITy COOTBETCTBYIOIIUX MTOJTHOMOYHH, yKa3aHHbBIX B JoBepeHHOocTH) B Oduce banka;

6) B pexume on-line camocrostensHo Jlepkarenem Kaptel B bankomarax banka (ms
orpanuueHHoro tumna Kapr), Ha tot I[IMH-koa, KoTOpBIit Jierde 3anoMHUTh [epixkaTento.

B cnyuae yrpatel nonyuennoro panee [IMH-kona, nasnauenne Hosoro [TIMH-koma Bo3MOxkHO B
cucteme "MuTepuer-6ank" misa pusndeckux nui, Ob ¢ ucnons3oBanneM aBToMH(POpMATOpA UITU
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B (popme SMS-coobmienus B cooTBeTCTBUH ¢ Tapudamu.

Hogerit [TMH-kox nomkeH cocTaBisTh dt00bie 4 1udphl (HE pEKOMEHYETCs UMb KOMOUHAITUN
U3 YeTbIpeX OAMHAKOBBIX, MO0 MIyIMX nonapsa uudp). Jdepxkarens moxer mensars [IMH-kox
HEOTrpaHMYEHHOE KOJIMYECTBO pa3. Takas BO3MOXKHOCTH I103BOJISIET COKPATUTh BEPOSTHOCTH
HECaHKLMOHUPOBAHHOIO UCIIOJIb30BaHUs KapTOUKH, TOCKoibKY IIMH-kox onepatuBHO MeHsAETCS
B Cllydae, €cid OH cTaj u3BecTeH TpeThbuM junaM. [locne mamenenus [IMH-xon Kaprter Ge3
OrpaHMYEHUIN NpPUHMMAIOTCA BO Bcex bankomaTtax banka, a Takxke BO Bcex OaHKoMaTax ¢
COOTBETCTBYIOLIUMH JIoroTUIaMK KapT B Poccuiickoit dexepaunu u 3a pyoexom. Hoserit ITMH-
KOJ| HE IIPOIIEYaThIBACTCS HA YEKE.

Ecmu [lepxxarens 3a6bu1 [IMH-k07, ero BoccTaHoBiIeHHE Oy/1eT HEBO3MOXKHBIM. B 3TOM ciiydae
norpedyetcs obpatuthes B Oduc banka u mojgats 3asBKy Ha nonydeHue HoBoro [TMH-koma mo
TeneoHy ¢ UCIOJIB30BaHUEM aBTOMH(OPMATOPA UITH C TOMOIIBI0 SMS-co001eHus.

3a oneparuto u3menenus [epxxarenem kaptel [IMH-kona ¢ Kaprcuera Oyaer cnicana KOMUCCHUs
B COOTBETCTBHUH ¢ Tapudamu.

6.2.5. [yt coxpaneHust paboToCOCOOHOCTH HEOOX0MMO TTpenoxpansaTh Kapty ot pusmueckux,
XUMHYECKHUX, TEPMUYECKUX, MATHUTHBIX, 3JIEKTPOMAarHUTHBIX, JIEKTPUYECKUX U MHBIX BHELTHUX
BO3/ICIICTBUI, MEXaHUUECKUX MOBPEXKIEHUHN, U3THOOB U TPEHMUS.

6.2.6. Ilpu coBepiieHuu orepanuu ¢ Ucnoyib3oBaHueM KapThl B KacCOBBIX TepMuHanax banka
(IIBH) Mepxatenb ¢ 1eNbI0 COOCTBEHHON HICHTH(PHKAIMU O00s3aH MPEIABIBUTH JOKYMEHT
YIIOCTOBEPSIOLIHIA THYHOCTH U Tipor3BecT Habop [TMH-koxa.

B cnyyae mnpembsBiIeHHS KapThl JUIL  COBEPIICHUS OINepaluii COTPYIHUKY baHka ¢
HE3AIMOJIHCHHBIM ITIOJICM JJIS TOATIMCH WJIM P HCCOBIIAJICHUHU I10J1a I[ep)KaTeJm C ITOJIOM UMECHU,
yKa3aHHBIM Ha KapTe, COTpyIHHK baHka BIpaBe moTpeOOBaTh MOANUCATH KApTy U IPOBECTH
JOMOJIHUTCIIbHYKO CBEPKY J[JaHHBIX KapTbhl C OJOKYMCHTOM, yIIOCTOBepﬂIOHII/II\/JI JIMYHOCTH
Hepxatens Kaptel. OTka3 B MOANHUCAHWUU KapThl WM HE COBMAJCHHE JAaHHBIX KapThl C
NPEABABICHHBIM JOKYMCHTOM, YAOCTOBCPAIOUICTO JIMYHOCTH I[epmaTeJm KapThbl, SABJIACTCA
OCHOBaHHUEM /IS 0TKa3a B npueme KapTel u poBeieHus onepamuii mo Hei, T.K. WAeHTHPUKAIUSL
KJIMEHTA HE ObLJIa TPOBEJICHA.

6.2.7. Onepanuu mo Kapre MOMKHBI OCYIIECTBISATHCS TOIBKO B IPUCYTCTBUU Jlepikatens u mpu
€ro BU3yaJIbHOM KOHTpOIJIE.

6.2.8. be3HaauuHbIC onepanvi C€ HCHOJb30BaAHHUEM KapT MOTYT COBCPHIATBCA KaK C
ABTOpHSaHHCﬁ, TaK u 0e3 ABTOpI/I3aLII/II/I - B 3aBUCHUMOCTH OT BHAA KapTBI, KaTeropmuu TOpFOBOfI
TOYKH U CTPAHBI IIPOBCACHUA OIICpallu.

6.2.9. Ilocne coBepuieHus omnepanuu ¢ ucnonb3oBanueM Kaptel Tepmunan (bankowmar,
[TnaTexxHbli KMOCK) pacniedaTsiBaeT yek. [Ipu nonmydenun yeka [lepxarens o0s3aH yoenuThes B
COOTBETCTBUM CYMMBI, IIPOCTABICHHON Ha 3TOM /[oKyMEHTE, CyMMe OIepanuu.

6.2.10. Hcnonp3oBanue KapTel HEBO3MOKHO B CIECAYIOIINX CIydasx:

- Homep Kaptel BHeceH B CTON-TUCT;

- HCTEK CpoK aeicTBus Kaprsl;

- Kapra 3abnokupoBana npu HenpaBuisHoM Habope [TMH-koxa 3 (Tpu) pasa;

- Kapra 3abnokupoBana mno TtpeboBanuio Jlepkatens wiM 1o ykazaHuto baHka B
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MPElyCMOTPEHHBIX Y CIOBUAMHU CIydasix;
- OTCYTCTBHUE WJIM HEJOCTATOK JIEHEXKHBIX CPEJICTB I CoBeplIeHUs onepanuu ¢ KapTtoii;

- Kapra ucnopuena MexaHM4e€CKUMHU, XUMUUECKUMHU, JIEKTPUUYECKUMHU, TEIJIOBBIMHU, MOILIHBIMHU
3JIEKTPOMArHUTHBIMU U JPYTUMU Bo3aeiicTBusimMu Ha Kapry;

- IpU COBEPIICHUH HEKOTOPBIX ornepaiuu yepe3 MuTepHeT (MM BBEIEHUH 3alpeTa CO CTOPOHBI
banka Ha  mpoBedgeHHME  MHTEpHET-OIlEpaluii),  MOpelycMaTpPUBAIOIIMX  IPOBEJICHUE
JIOTIOJIHUTEIBHBIX IPOBEPOK YEpe3 CHELUAIM3UPOBAaHHBIE CHUCTEMBbI, KOTOpble baHk He
MO/ICPKUBAET.

6.2.11. Ilpu omnare nokynoxk (yciyr) WiIW IOJYYEHHH HAJIWYHBIX JEHEKHBIX CpPEACTB C
ucrnonb3oBanueM KapTel cienyer ¢ 0COOBIM BHHUMAaHHEM OTHOCHTBCS K IPOBOJUMOM
Apropuzanuu. Onepaunio HEOOXOIUMO NPOBOAUTH TOJBKO B TOM ciydae, ecinu JlepkaTenn
YBEpEH B COBEPUICHUU IOKYIKH, MOJIYYEHUM YCIYT'M WM MOJYyYEHHH HAJIMYHBIX JEHEXHBIX
CpPEeACTB, T.K. IpH NpoBeAeHnn ABTopuzanuu [1narexxusiii muMuT KapTsl yMeHbIIaeTCs HA CyMMY
IPOBE/ICHHON olepanuu, T.e. CyMMa olepauuu ojaokupyercs (pesepupyercs Ha Kaptcuere, k
KOTOPOMY BbIJIaHA Kapra). Ecnu Hepxarens KapThl OTKa3bIBACTCS oT
HNOKYIIKH/YCIYTH/TIOJy4eHUs] HAINYHBIX ICHEKHBIX CPE/ICTB B JIEHb OIJIaThl HOKYIKH/ YCIYTH M
NOJYYeHUsT HAIMYHBIX, JmOo ToproBas ToYka MPOWU3BOAMT pPacdyeT 3a  apeHmdy
aBTOMOOWIIS/OPOHUPOBAaHWE TOCTHMHULBI M IPOYHE ONepaluH, [0 KOTOPbIM paHee Oblia
pou3BeicHa ABTOPHU3AIMsI HA CYMMY 3aJIOTOBOTO pe3epBUpoBaHus, ToproBas Touka wiu baHk,
BBIJIAIOIIMN HaJIUYHbIE JCHEXKHbIE CPEACTBA, JOJDKHBI IPOU3BECTH OTMEHY ABTOpPHU3ALMU C
odopmienneM u npeaocraneHneM Jlepxxkaremo KapTsl JOKyMeHTa, TOATBEPKIAIOIIETO OTMEHY
ABropuzanuu. Muaue Bce mnocnenyroue ApTopuzauuu B Omwkaimue 30 (TpuauaTh)
KaJCHJApHBIX JTHEH OymayT mpoBoauThesi B pamkax [lmarexnoro mummra Kaprel, 3a BereTOM
0JIOKMpOBaHHOM CyMMbl. TakuM 00pa3oM, MOXKET BO3HUKHYTh CUTYyallus, KOIrJa MpU HAJTUYUU
JeHEeXHBIX cpenacTs Ha Kaprcuere, k koTopoMy Bbiiana Kapra, JlepskaTenb KapThl HE MOXKET UMH
BOCII0JIb30BaThCH.

6.2.12. B cnyuae ucnonp30BaHUs OaHKOBCKOM KapThl C LIETBIO MOJIYUYEHHUS MEPEUUCICHUN U3
Otnenenuns [Tencuonnoro ®onma PD, KnueHt gaet cornacue Ha Oe3akIenTHOe cnucanre bankom
¢ kaprcueta, Ha cueT Otnenenus IlencmonHoro donga PD, cymm meHCHHM, WHBIX BBIILIAT,
usnuiiHe nepeunciaeHHbix Otaenenuem [lencuonnoro ®onga PO B cnyyae cueTHO#l ommoOKw,
700 OIMOOYHO 3aYMCIICHHBIX TPH HACTYIUICHHH OOCTOSATENILCTB, BJICKYIIUX IMPEKpaIleHue
BBITLJIATHI IIEHCUU B COOTBETCTBUU C JEUCTBYIOIIUM 3aKOHOAATENBCTBOM.

6.2.13. Bce xaptsl, BemnymenHsle AO Kb "XnbiHoB", BKi1todeHs! B cucreMy @PO/I-MoHUTOpHUHTA.

7. OIIVIATA TOBAPOB H YCJOYI' C UCIIOJb30BAHUEM KAPTbHI HJIM EE
PEKBU3UTOB

7.1. Tlopsinok omatsbl yepe3 Tepmunad

7.1.1 Ilepen omnaroil ToBapoB (yciyr) Jlepxkarens coobmaer ciayxameMy (kaccupy) Toprosoii
TOYKH O TOM, YTO OyJIeT MPOou3BOAUTH oriaTy o Kapre, u nmepenaer emy Kapry.

7.1.2. Ilocne npoBeneHus onepanuu TepMuHan pacrneyaTtsiBaet 2 ([Ba) sx3eMIuIsipa yeka, OAuH
U3 KOTOPBIX NpenHazHaueH Juist Jlepikatens, a BTOPOM - Ais ciyxamero (kaccupa). Knuenty
H€06XOJII/IMO OPOBEPUTH IMPABUIBHOCTE YKAa3aHHBIX Ha 4YC€KaxX JaHHBIX W IPOCTaBUTH CBOIO
MOJITUCH.

B cJIydac, €CJIM UCK paclicyaTaH HE OBLI WIH OBLT pacneyaTad HE IMOJIHOCTBIO, cnymamnﬁ (Kaccnp)
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JIOJDKEH NPOU3BECTH IeYaTh NyOsiMKaTa yeka (Ha 4eKe yKa3blBaeTCsl, YTO TO KOIUs), IPU 3TOM
HE0IyCTUMO [TIOBTOPHOE NIPOBEIEHUE ONIEpallny ¢ Uctiosb3oBaHueM Kaptel uepes Tepmunai, T.K.
9TO IPUBEAET K YMEHBIIEHUIO CYMMBbI JocTynHoro IlnmaresxHoro mammura, HOBTOPHOMY
odopmienuro u cnucanuio ¢ Kaprcyera cymmbl maTesxa.

7.1.3. IIpu cnucanuu ¢ Kaprcuera cyMMbI O0JbIICH, Y4€M CTOMMOCTD IMOKYIIKH (YCITyTH ), THO0 pU
otkaze [lepxkatenst or mnpuoOpereHuss ToBapa (YCIyTH) IIOCHIE COBEPLICHHUS IUIaTeka C
ucnonb3oBanuem Kapter  [lepxkarens B ciydasX, HPeAyCMOTPEHHBIX JEHCTBYIOIIUM
3aKOHO/ATEeILCTBOM CTpPaHbl, B KOTOPOil pacronoxeHa ToproBas Touka, BIpaBe TpeOOBaTh
(HEeNmoCpeICTBEHHO II0CIE€ COBEPIUEHMsI oOlepalnuu) OTMeHbl omnepanuu. OTMeHa omnepaunuu
IIPOU3BOIUTCS ciyKamum (kaccupoM) Toprosoii Touku.

B stux cnygasx Jlepkarenaro cieyeT NOJy4UTh OT TOproBo TOYKM U COXPaHUTH J[OKYMEHT,
CoJep KAl pEeKBU3UTBl OTMEHEHHOM omepauuu (HoMmep Kaptel, naTty m Bpemsl coBeplLIEHUs
OTMEHEHHO onepauuu, Kox aBropusanuu, CyMMmy olepalyy U CyMMY BO3BpaTa).

7.2. llopsaaok onJiaThl Yepe3 ceTh UHTEepHeT

7.2.1. Ilpu coBeplieHUHU Omnepaiuil ¢ UCIOIb30BaHUEM TUIaTeKHOM OankoBckou KapTtel Knuenty
nonkioueH Cepsuc Oe3omacHbix WuTepHer-tuiatexeit 3D-Secure. /o MomeHTa BBOJa Koja
noATBepkaeHus u3 SMS-cooOmenust, KimneHnt o0s3an yOeuThCs B MPAaBUJIBHOCTH YKa3aHHOW Ha
caiite nH(opMalliu, B TOM YKCJIE U CPAaBHUBAS €€ C YKa3aHHOU B moctynuBiieM SMS-coobiiennu
oT baHka ¢ KoJIoM TOATBEP>KICHUSI, BKJIIOUast HA3BaHUE Mara3uHa Wik HHTEPHET-CEPBUCA U CYMMY
riaTexa, C yu4eToM BO3MOXKHBIX KOMHCCUH cepBuca. B ciyyae HECOOTBETCTBHUS MapaMeTpOB
I1aTeXxa nepBoHavyaIbHOMY 3alpocy, Ko 0€301aCHOCTH BBOAUTD 3aIPEIIEHO.

7.2.2. Tlpu pacuerax B cetu WMurepHeTr [lepkarenb camMOCTOSTEIHHO OIICHHUBAET HAJIEKHOCTH
ToproBoil Touku (Cpok pabOThI, peryTanus, HAIMYUE TOYTOBOIO aJpeca U Ap.), A1 KOTOPO OH
yKa3bIBaeT peKBU3UTHI cBOoei KapThl.

IIpu coBepuieHNH onepaiuu oraThl B MHOCTpaHHOU Toprosoii Touke 3akimtouaet gorosop ¢ TCII
Ha MTOCTaBKy TOBapa, OKa3aHUE YCIYT WJIM COBEPLICHHE WHBECTUIIMOHHBIX onepauuid. [Ipu aTom
CIEAyeT MMETh B BHUJY, YTO 3aKJIKOUYEHHUE JOrOBOPA MOKET OCYIIECTBIATHCA IOCPEACTBOM
COBEPIICHUs JCHCTBUN MO BBIMOJHEHUIO YCIOBUMN, YKa3aHHBIX B odepTe (Hampumep, yriaTta
cooTBeTcTByOIEeH cymmbl). CoBeplleHHe TaHHBIX ACUCTBUN OyIeT CUMUTAThCS NPUHATHEM
MIPEIOKEHUS 3aKITFOYUTH JIOTOBOP Ha YCIOBUSAX OPEPTHI.

Jepxatento kKapTbl HEOOXOJMMO BHUMATEIbHO 03HAKOMUTHCSA ¢ ycnoBusiMu gorosopa ¢ TCIT no
MOMEHTa OIUIaThl TOBApOB (YCIYT), 3apaHee OLIEHUB PUCKU YTPaThl ACHEKHBIX CPEICTB. 3aluTa
rpaxaanaMu Poccuiickoit denepanuu cBOMX Mpas B cllydyae HEA0OPOCOBECTHOCTH MHOCTPAHHBIX
TCII Moxer ObITh 3aTpyJHHUTEIBHOH BCIEACTBUE HEOOXOIUMOCTH TPUMEHEHHS HOPM
MHOCTPaHHOTO 3aKOHOAATEIbCTBA.

Bzaumoneiicteue ¢ TCII crnenyeT oCyIecTBISITH B COOTBETCTBUU C JJIOTOBOPOM, B TOM UHCIIE B
ciydasix, korma TCII He Obula oxa3zaHa JMOO HEKAYECTBEHHO OKa3aHa OIUIau€HHas C
UCIOJIb30BaHUEM OaHKOBCKOM KapThl yciyra, He Oblja OCYILECTBJIEHA MOCTaBKa OIJIAY€HHOIO
TOBapa.

7.2.3. Onnata yepe3 ceTb IHTEpHET MOXKET OBITh IPOU3BE/IEHA B IUAJIOTe C CEPBEPOM WIIH ITyTEM
dopmupoBaHus 3aka3za depe3 MHTepHeT-mMara3uH. B oTBeT Ha COOTBETCTBYIOIIMH 3arpoc
Hepxatens ykassiBaeT HauMeHoBanue MIIC/HCIIK, B pamkax kotopoii Beimymiena Kapra, Homep
U CpPOK JeiicTBus, M4 (Kak 3To ykazaHo Ha Kapre) n Kox moarep:kieHust 1eCTBUTEIBHOCTH
KapThl.
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B cerm WuTepHeT ¢ wucmosib3oBaHWEM peKBU3UTOB KapTel Hamboriee 4YacTo COBEPIIAOTCS
CJIEIyIOIINE ONEpaLUu:

- OILIaTa 3a BXOJI HA CEpBED;

- pacyeTsl B BUPTyalbHbIX Mara3uHax;

- oIuIaTa NOJIKCKH, OPraHU30BaHHOM B ceTu MIHTEpHET;

- oru1ata MH(GOPMAIIMOHHBIX YCIYT, OKa3bIBaeMbIX B ceTu VIHTepHeT;
- OIJIaTa TOBAPOB/YCIIYT, 3aKa3bIBAEMBIX 110 TIOYTE MU TeJIePOHY;

- OCYLIECTBIICHUE NTPOUNX MHTEpHET-TIIIATEXKEN.

7.2.4. Ecnu k Kapre noaxmouen Cepsuc 3D-Secure n ToproBas Touka noaaep>XKUBaeT JaHHbII
CepBuc, TO MPOU3BOAUTCS JOTOIHUTENbHAS POBEPKA MOJUTMHHOCTU KAapPTHl M TOATBEPXKICHHE
COBEPIICHUSI OTICPALIHIA:

- OyJeT oCyIlecTBJICH Mepexo ] Ha CIeIUaIbHbIN callT baHka;

- Ha 3aperuCTPUPOBAHHBIN HOMEep MOOUIBLHOTO TenedoHa Kinuenra Oyner BbICIaH OJHOPA30BBIi
KOJ;

- I[aHHI)H\/JI KOon HCO6XOIII/IMO BBCCTH B MNPCAHA3HAYCHHOM [JIsI 3TOI0 IIOJC W IMOATBEPAUTH
OoIIcpanunIo.

Ecnu x Kapre nmogximtouen Cepsuc 3D-Secure, a ToproBas Touka HE MOJJAEPKUBACT JTaHHBIN
CepBuc, TO JONOJHUTENIbHAS MPOBEPKA MOJJUHHOCTH KapThl U MOATBEPXKIECHUE COBEPIICHUS
omepanuii He TPOU3BOAMUTCS. B TakoM ciiydae OTBETCTBEHHOCTh 3a OIEpalli, COBEPIICHHBIC C
WCIIOJIb30BaHUEM KapThl TPEThbUMHU JUIaMu Oe3 corjacus ee Jlepkarenss Bo3jaraercs Ha
Toprosyro TOUKy.

7.2.5. Onepauuu B cetu MHTepHeT ¢ ucnonb3oBanueM Kaptel, TpeOyromire B JalbHEHIIEM ee
npeabsBieHus (Hanmpumep, Npu OpOHMPOBAHMM HOMEPOB B OTEINsAX, aBTOMOOWIIEH, OUIETOB U
T.J1.), TPOBOJIATCS TOJBKO C UCTIOJIB30BAaHUEM TUIATEKHON OaHKOBCKOM KapThl.

7.3. Ilopsinok omiatsl ¢ npuMenenneM Umnpunrepa

7.3.1. WcnonwszoBanue Wmmnpunrepa HeBo3MokHO a1 Kaprt, TpeOyromux o00s3aTenbHy0
AJIIEKTPOHHYIO ABTOPHU3AIHUIO.

7.3.2. Ilpu coctaBnenuu JJokymenTta ¢ npumeHeHreM MiMnpunTepa ciaykamuii (kaccup) noayyaeT
oTTUCK pekBU3UTOB KapThl 1 ToproBoii Touku Ha GyMa>kHOM HOCHUTEIE (CIIHI).

7.3.3. Cnun opopmisiercs B 3 (Tpex) sx3eMIUIsipax, OAUH U3 KOTOPBIX niepenaetcs [lepkaTento.

7.3.4. Cayxamuii (kaccup) 3ampamBaeT ABTOPU3ALMIO ONEpallly, MOCe MOTyYeHHUsT KOTOPOi
3aroJIHsAeT M TMOJNMCHIBAET CIHIM, NMpocTaBids naty, Koa aBTopusanuu, JaHHbBIE JTOKyMEHTA,
YIIOCTOBEPSIOLIET0 JINYHOCTD Jlepkarens, CyMMy IIaTeXa, KO/ BaJFOTHI.

7.3.5. Ilepen moanucanreM oGOPMIIEHHOTO CITYXKaluM (Kaccupom) ciaumnoB Jlepxartens oOs3aH
yOeIuThCS B MPABUIIBHOCTH €T0 3alOJHEHHSI M HAIMYHUH MOAINUCH CITyKaliero (kaccupa). OTTHCK
JOJKeH OBbITh YeTKUM, JaHHbIe Ha JK3EMIUIIpe ciuma, nepegaHHoro Jlepxarento, JOJKHBI
COBMAJIaTh C IaHHBIMH Ha KOMUSX, KOTOPBIE OCTAIOTCS Y CIYKaIIero (Kaccupa).

7.3.6. Ecniu B mporiecce 00paObOTKH CIUTT OBbLIT HEMPAaBUIBLHO 3aMOJTHEH, TO OH 0053aTeIbHO TOJKEH
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OBITh YHMUTOXXEH B MpucCyTcTBUM [lepkaTens, nubO0 Ha HEM JODKHA OBITh MPOCTaBIIEHA
COOTBETCTBYIOIIAsi OTMETKA.

7.4. Ilopsaaok omiaartsl ¢ noMoubo Tokena.

7.4.1. Onunara 6e3 KUCIMOJIb30BAHUS KapThl MOXKET OBITH MPOU3BEACHA C IMOMOIIBI0 MOOHILHOTO
ycTpoiicTBa (TenedoH, yackl, Opacier U T.II.) HOAJIEPKUBAIOIIECTO TEXHOJIOTHI0O OECKOHTAKTHBIX
onepanuii NFC (Near Field Communication, "koMMmyHHKaius OavkHero mojs", "OmvkHss
OCCKOHTaKTHAsE CBSI3b" - TEXHOJIOTHS OCCIPOBOJHONM TMEpenadd JaHHBIX MaJloro pajuyca
NENCTBUS, KOTOpas JaeT BO3MOXKHOCTh 0OMEHA TaHHBIMH MEXIY YCTPOHCTBAMHU ).

7.4.2. Peructpanus TOKeHa IpOU3BOAUTCS B IpuiioxkeHusx Apple Pay wim Google Pay nns kapt
iatexxHo cucremsl MasterCard, u Mir Pay ans kapt mnartexHoit cucrembr MUP. Knuent
CaMOCTOSITENIbHO YCTaHABJIMBAECT YKa3aHHOE MPWIOKEHHE B MOOWUIBHOE ycTpoicTBo. [l
perucTpanyu KapTbl HEOOXOAMMO BBECTH B NMPUJIOKEHUU BCE €€ PEKBU3UTHI B T.4. KOJ KOJ
CVC/CVP. IloareepxaeHue perucTpanyy KapTbl IporucxoauT myreMm BBojga CMC moaydeHHOTO
Ha HOMep TenedoHa KIMeHTa, yKa3aHHOro B OaHke npu odopmienun kapTel. [lociie BBoga xona
u3 CMC-cooOuieHus kapra, TOKeH JOCTYIIEH /Ul OECKOHTAKTHBIX OMEpallUi.

7.4.3. Omnary ¢ MCHOJIb30BaHUEM TOKEHA MOXKHO OCYILECTBIIATh B IUIATEKHBIX TEPMHHAJIAX,
OCHAIlICHHBIM CUHTHIBATCIIEM OECKOHTAKTHBIX onepaum”l. HonyquI/Ie HAJIMYHBIX C KapPThI TAKKC
BO3MOXXHO C IMOMOIIBI0O TOKEHAa B OaHKOMaTaX, OCHAIIEHHBIM CUMUTHIBATENIeM OECKOHTAKTHBIX
onepauui.

7.4.4. Y cnoBus UCnonb30BaHUs KapThl B cepBucax Apple Pay / Google pay / MIR Pay pa3memnieHst
Ha cante baHka.

8. HOPAAOK INOJBb30BAHUSA BAHKOMATOM

8.1. Ilepen ucnonwpzoBanuem bankomara [lepxatenb 00si3aH yOE€IUTHCS B TOM, YTO JIAHHBIM
bankomat obciyxuBaet kaptel MIIC/HCIIK, k xoTopoii oTHOCUTCS BblnaHHas emy Kaprta (Ha
bankomare pa3meratores torotunsl coorserctBytonieit MIIC/HCIIK), a Takke o BO3MOXHOCTH
O3HAKOMUTBCSI C MHCTPYKIHMEH MO MOJIb30BaHUI0O baHKOMaToM MO0 MPOKOHCYIBTUPOBATHCS C
pabornukamu banka-skBaiiepa. SI3bik cooOmennit bankomarta BeiOMpaercs Jlepxkatenem B
HA4aJIbHOM JUAJIOTE.

8.2. Ynpasnenue bankomaToMm npousBoauTcs myTeM BbIOOpa JlepkaTeneM KOMaH[ ¢ IOMOIIbIO
KHOIIOK, pPacIoJIOKEHHBIX JTMOO ClieBa U clipaBa OT MOHUTOpPA U Ha U(POBOH KilaBUatype, 1100
Ha d2kpaHe. [Ipm nnurtensHOM HenonydyeHMHn KomaHna oT Jlepxkarens baHkomaT INpepbIBaeT
oOciyxuBaHue 1 Bo3Bpauiaer Kapry.

8.3. [Ipn mpoBeaenun omepauuii B bankomare Jlepxkarenb JOKEH CBOEBPEMEHHO 3a0paThb
Bo3BpamaeMyro Kapry n BeinaBaemsle neHbru. He nsBieuennsie n3 bankomara banka B Teuenue
30 (Tpunuatu) cexynn Kapra w/wim nensru OyayT 3ajepkaHbl. Bpems, oTBoauMoe Ha
u3BnedeHne naeHer/Kaprtol, ycraHaBiauBaeTcsi baHKOM-3KBaliepoM M MOXeT oTiaudarbes oT 30
(Tpunuaru) cexyHn. bank He rapaHtupyer Bo3BpaT KapTbl u/unm JOEHEXHBIX CpPEACTB, HE
U3BJICYEHHBIX U3 baHKkomara B Te4eHHE yKa3aHHOTO BPEMEHHM, T.K. UMM MOIJIO HENPaBOMEPHO
3aBJIAJIETh TPETHE JIULIO.

8.4. Ecnu bankomat 3agepxxan Kapty, Jlepxarento HACTOATENbHO PEKOMEHAYETCS CPOUYHO €€
3a07I0KMpOBaTh TyTeM oOpaimieHuss B baHK B COOTBETCTBHHM C TOPSIKOM, YCTaHOBJIEHHBIM
VYcaoBusamu.

8.5. HpI/I 3aICPIKAHUU bankomaroMm KapTBI I JCHCKHBIX CPCACTB, I[epxcaTem, JOJIKCH
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obpatuthes B bank-skBaiiep, oOcmyxuBaromuil nanablii bankomart, wim B Oduc banka. [Tocme
Bo3Bpara Kaptel, uzpsatoil bankomarom, Heo6xoauMo yBenomMuTh 00 3ToM bank, nnaue Kapra
MOJKET OBITh U3BSITA IOBTOPHO.

8.6. baHKkOMaThl BBIAAIOT JICHEKHBIE KYMIOPhl ONPEIEICHHOIO HOMHHAla. MaKCcHMallbHO
BO3MOKHOE KOJINYECTBO KYIIIOP, BbIIaBAEMbIX 3a OJIHY OIlepaliio, OTPaHNYEHO U 3aBUCUT OT THUIIA
bankomara (kak npasuiio, 10 40 kymntop). CyMMbl BbIJaBa€MbIX JJEHEKHBIX CPEACTB U KOJIMYECTBO
COBEpIIAEMbIX IMOAPSA OIepaluil MOoJydeHUs: HAJIUMYHBIX MOTYT OBbITh OTPaHHUYEHbI pPa3zMepoM
CYMMBI CPE/CTB, 3arpYKCHHbBIX B KOHKpETHBIH bankoMaT n/nim HenocpeacTBeHHo [lnaTexxupim
JUMUTOM.

8.7. Heobxonumasi cymMMa JEHEKHBIX CPEJICTB BbIOMpaeTcsl U3 MpeagaraeMoro Habopa MEHIO
bankomara nu6o BBoauTcs JlepkareneM. Brogumas cymma Jg0mKHA OBITH KPaTHOM HOMUHAJIAaM
KYIIIOp ¥ HE MOJKET IIPEBBIIATh MAKCUMAJIbHYIO, YKA3aHHYIO Ha baHKkOoMare WilM OrpaHU4eHHYIO
[TnaTexHpM TUMUTOM. B mpoTHBHOM citydae OyzeT BBIaHO cOO0IIeHre 00 OMMO0YHOM cyMMe.

8.8. Hepxarenu KapT uMeOT BO3MOXKHOCTH C HUCIOJIb30BaHHEeM KapThl BHOCHUTH HaJMYHBIC
JNEHEeXKHbIE CpelcTBa depe3 creuuaibHble OaHkoMaTel baHka, KOTOpble 00OpYyIOBaHbBI
KYIIOPOIPUEMHUKOM. BHECEHHBIE HATMYHbBIE 3aYUCIISIIOTCS B JIMMHUT aBTOPU3AIMH T10 KapTe, Ha
KapTcueTe OTpakaeTcsl He MO3HEee CIEAYIOLIEro paboyero aHs.

8.9. lepxarenn KapT nMeOT BO3MOXHOCTh OIJIauuBaTh 4depe3 baHkomarel psajg ycayr u3
npejagaraeMoro Habopa B MEHIO, a TAaKXKe IoJIydaTh HHYOpMALUIO 00 OCTaTKE JCHEKHBIX CPE/ICTB
Ha Kaprcuere. HaGop yciyr ¥ BO3MOXHOCTb NIpPEAOCTaBICHHS HUHPOPMALUU O COCTOSHUU
Kaprcuera onpenensercs bankom-3kBaiiepom.

8.10. [Ipu mpoBereHUN OnepaIiy MO BbIIaye HAIMYHBIX JCHEKHBIX CPEACTB B IPOUNX OaHKax (B
[1BH wnu uepes 6ankoMaTsl, 00cayxuBaeMbie He bankoM, a nHbIM baHkoM-3KBaiiepom) TOMUMO
KOMUCCHH, YACpPKUBACMOU baHKOM B COOTBETCTBUM C JEHCTBYIOIIMMM Ha JI€Hb COBEPLICHMS
ormepaunn Tapudamu, c KimeHTa MOXET IOTOIHUTENBHO YAEPKUBATHCS KOMHCCHS,
yCTaHaB/IMBaeMas ’TUMU baHkaMu-3KkBaliepamu.

9. NPENOCTABJIEHUE YBEJIOMJIEHUA O COBEPHIEHHBIX OHNEPANUAX.
MNOPAAOK HNPEABABJIEHUSA TPETEH3UNU, OTMEHA OIIEPALIUN

9.1. Cnioco0Ob! yBeomieHust KieHra ¢ COBEpIIEHHBIX ONepalusix:

9.1.1. Ycnyra UndopmupoBanue 06 omneparusax. bank HezaMmenIuTeNbHO oTHpasiseT KiueHnty
SMS/PUSH-coo6muienue ¢ napopmanueii o Bcex ABropusaiusx mo Kapre B ToM umcie onepaiun
MOCTYIUICHNE/CTIMCaHUE JICHeXKHBIX CpPEACTB, CMEHE CTaryca KapTbl W HHYI 3HAYHMYIO
MH(OPMALIMIO Ha 3apEeTUCTPUPOBAHHBIM HOMEp MOOMIbHOrO TenedoHa. YBenomieHue banka o
coBepuIeHHH onepanuu 1mo Kapre cumrTaeTcs HaUIeKANMM € IIOJYYEeHHBIM C MOMEHTa
HanpasieHus ero Knuenry. Croumocts yeiayru onpenesnena B Tapudax.

9.1.2. Ycayra "UHrepHer-0aHK" (TepMHMH TNpHUMEHSETCS B COOTBETCTBUM C JlOroBOpoM o
npenoctapiennn Ycinyru "MHrepHer-Oank"). bank HezamennurenbHO Hampasnser KimeHTy
uH(popMalro 000 Bcex omepanusx no Kapre B Tom uucie onepanuu MOCTYIUIEHHUE/CIICAaHUE
JICHeXKHBIX CPEJCTB, TEKYyIIMH cTaTyc KapTel mnocpenctBoM Cucremsl "MHTepHeT-OaHK'.
YBenomnenue banka o coBepuiennun onepanuu rno Kapre cunraercst HaasiexamuM U MOJIydeHHbIM
¢ MoMeHTa HarnpasiieHus ero Kinenty. CToumMocTs ycinyru omnpeneneHa B Tapugax.

9.1.3. Ycnyra Yeenomienue o0 onepanusx. bank ornpasnser Knuenty SMS/PUSH-coobmienne
¢ uHdopmaleit Toyipko o pacxonnbix Tpanzakiusax no Kapre Ha 3apeructpupoBaHHBIE HOMEP
MOOWIBHOTO TejeoHa B CPOK HE IMO3/HEE CIEAYIOUIEr0o KaJeHJAApHOro IHS C MOMEHTa
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HOCTYIUIEHUs. U 00paboTKu TpaH3akuuu B banke. YBenomiienne banka o coBeplieHnn onepanuu
no Kaprte cunrtaercs HaanexaluM 1 MoJTy4eHHbIM ¢ MOMEHTA HanpasieHus ero Kimenty. Yeayra
peaocTaBIIsAeTCs OECIIaTHO.

9.1.4. Bemucka aBropuzanuii mo Kapre, miu6o tpanzaknuii mo cuety Kaptel. bank npenocrasmiser
Beimucky aBtopuzarmuii mo Kapre, nmbo Tpansakuuii mo cuety KapTel mpenbiaymiero
OMEPALIMOHHOIO JTHS B MOMEHT OTKPBITHUS TEKYIIETO ONEepallMOHHOTO AHs. YBeaomieHue banka o
coBepuieHnH ormnepanuu 1o Kapre cuuTaercs HaIIeKallMM U TOJYyYEHHBIM C MOMEHTa
npenocrabieHuss KimmeHty mo ero tTpeOoBaHUIO, a B CiIiy4ae OTCyTcTBHs TpeOoBanusi KinueHra, B
MOMEHT 3aKpPBITHS TEKYLIETrO OMEPallMOHHOro JHS. Y ciyra npeocTaBiseTcs: 0ecIiaTHo.

9.2. Brinucka o mpou3BeIEHHBIX OMepalusix ¢ UCroib3oBaHueM KapTel 1/ uiu ee peKBU3UTOB (B
ToM uucie Bcex Kaprt, BeimymieHHBIX B pamkax JloroBopa) u mo Kaprcuery mpenocraBisieTcs
Kmuenty npu ero oopamennn B Oduc banka.

9.3. Knuent moxer odopmutrh B Oduce baHka wim B COOTBETCTBUU C JICUCTBYIOIINM
3aKoHOAaTenbCcTBOM Poccuiickoin denepannn AOBEpEHHOCTh Ha mnosydeHue [IpencraBurenem
(Zpyrum (u3HUeCKUM JIMLIOM) BBIMHICOK 0 MpON3BEICHHBIX OMEepaIisaX ¢ UCIoib30BaHueM KapTe
W/WIM ee pPeKBU3UTOB (B ToM umcie Bcex Kaprt, BeimymeHHBIX B pamkax JloroBopa) u mo
Kaprcuery.

9.4. 1na nonyuenus Bemmucok KinmeHTt mosxeT Bocnonb3oBarbes yciyroi JJbO.

9.5. KnueHT MOXeT MOJy4uTh MUHHU-BBINMCKY B bankomare banka o mociaemnHux S5 (msTu)
onepauusix no Kapre, BeiOpaB Ha bankomare banka coorBercTBYyIOHIYIO KOMaHay "MuHu-
Boinucka" ¢ momMolp0 KHOIOK, paciojI0oKEHHBIX HEMOCpeICTBEHHO Ha bankomare.

9.6. B ciydae Hecoriacusi ¢ onepanuei, OTpaxkKeHHOU B Y BEJJOMIICHUH, B TOM uncie B Brimucke,
Knuent moxer obpatutbes B Oduc banka ¢ nmucbMeHHbIM 3asiBIIEHHMEM, HO HE IO3[HEe IHS,
CJIEIYIOILETO 32 IHEM MOJyYeHHUs! Y BEIOMJIEHUS O COBEPILIEHHOH onepaunu. Cpok pacCMOTpEHUs
3asBJICHUS KJIMEHTa U MH()OPMUPOBAHHUE €ro o0 pe3ynbTaTe paccMoTpeHus He 6onee 30 aHelt co
JTHSI TIOJTYYEHHMS 3asBJICHUs, a Takke He O6osee 60 mHel co AHS MOTyYeHUs 3asiBICHUS, B Clydae
€CJIM OCIIapuBaeMasl OIepalus HOCUT XapaKTep TPaHCIPaHUYHOIO IEPEBOIA JEHEKHBIX CPENICTB.
[Topsimox npeTeH3MOHHOM paboThl M BO3BpaTa JIEHEKHBIX CPEACTB IMPOU3BOIATCA baHKoM,
coryacHo npasuiam MITIC/HCIIK.

3asiBlIeHHE Ha OMPOTECTOBAHWE MPUHUMAETCS TOJBKO MO OMEpalusM, coBepiieHHbIM a0 180
KaJIGHJITApHBIX JHEH OT JaThl BO3BpaTa TOBapa (0TKa3a OT yCiayru/paboTsl), HO He 6omnee 540 nHei
C MOMEHTA OIepaIfy OIUIATHI.

9.7. B cnydae Hecornacus ¢ 3a0JOKHPOBAaHHBIMU IO aBTOPH30BAaHHBIM 3allpocaM CyMMaMH
Knuent moxer obpatuthest B Oduc baHka ¢ MHUCbMEHHBIM 3asBiICHHEM. baHK MPOU3BOAUT
JTIOCPOYHYIO Pa30JIOKUPOBKY CPEJCTB TMPU HATWYUU OCHOBAHUHM, CBUICTEIHCTBYIOIIUX O
HEMPABOMEPHOCTH MX OIOKUPOBKH.

9.8. B cooTBeTCTBUM C TPeOOBAHUAMHM IUIATEKHBIX CUCTEM DMUTEHT HE UMEET IpaBa Ha JIO0bIe
JUCITYThI, CBSI3aHHBIE C BO3BPATOM MHBECTUIIUN, MPOPUTOM MO TOpPraM Ha rardopmax, BHIBOJAOM
CPEeZCTB €O cyeTa, KypcoM OOMEHa BaJIOT U aHAJIOTUYHBIMU cepBucamMu. C TOro MOMEHTa, Kak
CpeICTBA MOCTYNWIM Ha WHBECTUIMOHHBIM, OOMEHHBIH MM TOMY MOAOOHBIA CueT, yciayra
CUMTAeTCsl OKa3aHHOH B MOJHOM oObeMe. OcnapuBaHue MOJOOHBIX ONEpaIii BO3MOKHO TOJIBKO
B CJIy4ae, eciM cpecTBa He ObUIM 3aYMCIICHbI Ha cueT KiueHTa. Ecin DkBaiiep moaTBepaui, 4To
JIEHE)KHBIE CPEJICTBA 3auUMCIIEHA Ha CYET KIMeHTa, corinacHo npasuia MIIC npanpHeimee
ONPOTECTOBAaHUE ONEPALUHA HEBO3MOKHO.
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9.9. OtHomeHus Mexay kiaueHTamMu U uHOocTpaHHbIMH TCII HOCAT rpaxaaHCKO-TIPaBOBOM
XapakTep. 3alUTy HApYLIICHHBIX WM OCIOPEHHBIX TPaXJAaHCKUX TIpaB IeIecoo0pa3Ho
OCYIIIECTBIISITh B Cy/I€OHOM MOPSIKE.

[Tpu HanMuMM y rpakJjaHWHAa OCHOBAHUH I10JIaraTh, YTO B OTHOIIICHUH HETO CO CTOPOHBI TPETHUX
aur; nox BujmoM uHocTpanHoro TCII Obut OCYIIECTBICHBI MNPOTHUBOIIPABHBIC JEHCTBUSI,
rpaXTaHUHY HE0OX0IMMO OOPATUTHCS C COOTBETCTBYIOIIUM 3asBICHHEM B IIPABOOXPAHUTEIIHLHBIC
OpTaHBbI.

9.10. Cpenctsa, Bo3Bpamienabie MIIC/HCIIK mo pesynbpTaTam OINpPOTECTOBAHMS OIEpalluH,
3ayncisoTes Ha KapTrcdyer o OKOHYaHUU MPETEH3MOHHOM paboTHI.

9.11. Ilopsnok u ycnoBus ucnosnb3oBanus JIbO ompenensarorcst YcaoBUsIMH NPEAOCTaBICHUS
yciryru "UHTepHeT - OaHk", yrBepxkmaembiMu bankoM (mis KiMeHTOB, MOIKIOYMBIIHUXCS K
cucreme J1bO nocne 01.07.2017).

10. CPOK JEWCTBHUA KAPTBIL. IIOBTOPHBIN BHIIIYCK KAPTHI. BIOKHPOBKA
KAPTbBI

10.1. Kapra BbImyckaeTcs C OIpPaHMYEHHBIM CpPOKOM JCHCTBUSA, MO HCTEYEHUU KOTOPOTO
CTAaHOBUTCS HEAEUCTBUTEILHOM U ITOJIEKUT 3aMEHE.

Cpoxk neiictBus Kapter ycranaBnuBaercs Tapudamu. Jlata okoHuanust cpoka neiictBus Kaptol
(Mecsi1, o) HAHECEHA Ha €€ JTUIEBYI0 MOBEpXHOCTh. Onepanuu no Kapte MoxHO coBepiiaTh 10
24:00 gacoB nocineAHero IHs Mecsla, yKa3aHHOTO Ha JIMLEBOM cTopoHe KapThl, BKIFOUUTEIBHO.

baHk umeeT npaBo NPOINTE JEHCTBUE KapThl [IOCIE OKOHYAHUSA CPOKA YKa3aHHOI'O Ha JINLEBON
cTopoHe KapThel. [IpoasieHHass KapTa MOXET MMETh OrpaHUYeHHBIH (QyHKIHOHAN omeparmid. O
IOPOAJICHUH CpoKa JEHWCTBUS KapThl M €€ NpeKpalleHMM OaHK yBEAOMIISIET KJIMEHTa dYepe3
nH(OpPMaIMOHHBIE KaHABL. JlefiCTBHE MPOJICHHOW KapThl MPEeKpamaeTcsi nocie GakTHIecKOun
BbIJIJaUM KJIMEHTY HOBOW KapThl, BBINYLICHHON Ha 3aMeHy WIM B J1000€ JApyroe BpeMs Ha
YCMOTpeHHE OaHKa.

10.2. KnueHT yrmiauuBaeT KomuccHio 3a oOciyxuBaHue Kaptel, Komuccnio 3a mOBTOpHBIN
BBINTYCK/BBINTYCK B3aMeH KapTbl, B coorBeTcTBUM ¢ Tapudamu, eHCTBYIOMUME Ha 1aTy yIIaThl
€XKEroJIHO B JIaTy BBIITYCKa/TOBTOPHOIO BHIYCKA/BhIITyCcKa B3aMeH KapThl.

Komuccus He B3uMaeTcs:

- B cnyyae, eciu Kapra 3a6nokupoBana (HE3aBUCHMO OT MPUYHHBI OJIOKUPOBKH );
- no Kapre ¢ ucrekieM cpokom JIeUCTBUS;

- 110 3aKkpbIToi Kapre.

10.3. Tlo okoHYaHWU CpoOKa ACHCTBUSA aBTOMAaTHYECKH O€3 MUCbMEHHOTro 3asBiieHuss Kimenta
MIEPEBBIMTYCKAIOTCS. OCHOBHBIE J1e0eTOBbIe KapThl, CpOK AEWCTBHUS KOTOPHIX 3aKAaHYMBAETCS HE
Oosee yem uepes 2 (1Ba) Mecsiia, Py BBHITTOJIHEHUH CIICTYIOIINX YCIOBHIA:

a) JUTsl KapT, BRIMYIIEHHBIX B paMKaX 3apIUIaTHOTO MPOEKTa, - 3a TocieaHne 6 (1ecTh) MecsIeB
Ha KapTy ObUIH eXeMeCSUHbIe 3aUMCICHUS 3apa00THOM MIaThI.

0) ans OCTaNbHBIX KapT - 3a mocieanue 90 (meBSHOCTO) AHEW OBLIM JIOOBIE TBHIKEHUS IO
Kaprcuery (kpome HauucieHus NpOIEHTOB); Ha KapTcuere HaXxoauTcs cymMMa JIEHEKHBIX
CPEJICTB, TOCTATOYHAS JIJIsl OTUTATHI KOMUCCHUU 3a TiepeBbIyck Kapter, KapTa neiictByromas, 1u60
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3a0mokupoBaHa He O6osee 60 (ecTbaecsar) JHEH 10 JaThl IEPEBHITYCKA.

10.4. Komuccus 3a mepeBbiityck KapTel (Ipy HaIWM4MKM) B3MMAEeTCS B MOMEHT II€PEBBITYCKA.
Pa3smep xomuccuu onpenensercs cornacHo Tapudam, 1eHCTBYIOIIMM Ha MOMEHT MEPEBBITyCKa.

10.5. Beiaua BHOBB 3aKa3aHHOW KapThl HPOM3BOAUTCS B OQHce, B KOTOPOM KIHEHT 3aKJII0Yal
noroBop Ha BeIyck Kaptel. [l KapT, BBIMYIIEHHBIX B PaMKax 3apIUIlaTHOTO NMPOEKTa U IO
KOTOPBIM OBUIH NEpedrcIIeHHs 3apadOTHOH MmiaTel He MeHee 4eM 3a 60 (mectpaecsT) AHEH 1o
JIaThl MEPEBBIMYCKa, KapTa OyJeT BblJaHa B oduce, B KOTOPOM OOCIY>KUBACTCS MPEIANPUSTHE
3apIUIaTHOTO MPOEKTA.

10.6. lns otkaza ot moBTopHOro Beimycka Kapter Knumentom (Bnagenbimem kaprcuera) WiIu
[IpencraButesnieM KiIMeHTa (OpU TMPEAOCTaBICHUM JAHHOMY JIMIY COOTBETCTBYHOILHX
MOJIHOMOYMH, YKa3aHHBIX B JOBEPEHHOCTH), npeaocTanisieTcss B Oduc banka cooTBeTcTBYIOIIEE
IIMCbMEHHOE 3asiBIICHUS HE M03]Hee, ueM 3a 60 (1ecTbAecaT) KaJeHAapHbIX JHEW 10 OKOHYaHUS
cpoka nerctBusa Kaptsl.

10.7. B cnyuae obpamenust Knuenra (Bnagensua kaprcuera) wiu [IpencraBurens kiueHTa (mpu
NPEOCTABICHUH JaHHOMY JIMIy COOTBETCTBYIOUIMX MOJHOMOYMH, YKa3aHHBIX B JIOBEPEHHOCTH)
B O¢uc banka ¢ muceMeHHBIM 3asBiIeHHEM 00 0TKa3e OT MOBTOPHOTO BBIMTYCKA, 3aKPBHITUU KaAPThI
[0 MCTEYEHUM CpOKa, ykasaHHoro B m.10.6 VYcioBuil, u ecinu yxe ObUT OCYIIECTBIEH
aBTOMAaTUYECKU MOBTOPHBIN BhiMycK Kapr(sl) B coorBercTBUU ¢ m.10.3 YcnoBuii, cnucanHas
KOMUCCHS 3a TIOBTOPHBIH BBITycK KapThl cornacHo Tapudam He MoaIe)KUT BO3BpaTy.

10.8. IloBropHsbiii Bbimyck Kaptel B cimywae Ytpartel kaptel w/wnmm [IMH-xonma, m3meHeHus
pexBu3uToB Kaptel (cMena @O [leprkarens) mpou3BOAUTCS HA OCHOBaHUU 3asBiieHus Kiuenra
(Brnapensua xaprcuera) wiu I[lpencraBurenst kiaveHTa (IpU NPEJOCTaBIEHUH JAHHOMY JIMILY
COOTBETCTBYIOIIUX MMOJTHOMOYMH, YKa3aHHBIX B IOBEpEeHHOCTH), opopmiernoro B Oduce banka,
c oryaroit ycayr banka B coorBercTBuM ¢ Tapudamu.

10.9. Ilpu yrepe, kpaxe KapTbl, BO n30exaHHE BO3MOMXHOCTH €€ MCIIOJIb30BAaHUS TPETbUMHU
munamu, Jlepxarento HeoOXOIUMO HeMeMJIEeHHO cooOmuTh 00 3ToM B bank ans brokupoBku
KapThl 110 TenedoHam:

- 8(8332) 252-777, 8(800) 250-2-777 - Konmaxm-Ilenmp Banka,

- 8(800) 200-4575, 8(495) 924-7500 - caysycoa noodeprcku eradenvues kapm MITC/HCITK
(24 uaca)

3abnoxuposamp Kapmy MoMCHO camocmoamensvho uepes ""Humepuem-oank'.
brnoxupoBka kapThl MPOU3BOAUTCS baHKOM OJTHUM U3 yKa3aHHBIX CIIOCOOOB:

- nocne uaeHtudukanuu Jepxarens no Konosomy cioBy (mpu oOpaiieHHH Mo TenedoHy Win
dakcy baHK MOXXET 3almpoCUTh JOIMOJHUTEIbHbIE PEKBU3UTHI JTOKYMEHTA, YAOCTOBEPSIOLIETO
JIMYHOCTb);

- TI0CJIe IPeIbSABICHUS JOKYMEHTA, YIOCTOBEPSIIOIIET0 JIMYHOCTH (1pu obpaiennu B Oduc banka
¥ (OPMHUPOBAHUH COOTBETCTBYIOIIEH 3asBKU Ha OJIOKUPOBKY KapThl);

- TIOCJIE MTO/IaYy AJIEKTPOHHOIO JOKYMEHTa B baHK ¢ MOATBEpXKAEHUEM 3JIEKTPOHHOHN MOANNUCHIO
(mpu camocTosTenpHOM GioKkHupoBKe uepe3 b aBTOpr30BaHHBIM KIHNEHTOM).

B cnysae HeBO3MOXHOCTH cBsizaThbesi ¢ bankom [lepxkatento cieayeT oOpaTUThCS B
aJMUHHCTpaIuio Jodoro O0anka, padoratomero ¢ nanHoi MIIC/HCIIK no mecty yrepu, Kpaxku
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KapTtsl. O kpake KapTbl peKOMEHYeTCs 3aBUTh B IPABOOXPAHUTEIbHBIE OPTaHbI.

10.10. Madopmanms, nonydenHas bankom ot Jlepkatens kapThl 00 0OCTOSATENBCTBAX Y TPAThI
win xumienus KapTel, a Takxke CBeleHHUS, KOTOpbIE CTalM W3BECTHHI JlepxkaTento KapThl O
HE3aKOHHOM €€ UCI0JIb30BaHUM, baHk BITpaBe repeaaTh B paclopsiKEHNE KOMIIETEHTHBIX OPTaHOB
JUIsL TIPOBEACHMUST HEOOXOAMMOTo paccienoBaHusa. B cBow ouepens, Jlepkarenb AOMKEH
OPEINPUHITh BCE JOCTYIHBIE MEpPBI, YTOOBI CIOCOOCTBOBATH PO3BICKY M HAXOXKICHHIO
yTpaueHHOoM KapThl.

Ecnu ycranosneno aeidictByromumu Tapudamu, baHk crnuceiBaeT KOMHCCUIO 3a OJOKMPOBKY
Aptopu3zanuii no Kapre.

10.11. Ilpu obnapyxennu KapTbl, paHee 3asBICHHON Kak yTepsHHas/yKpajaeHHas, JlepxkaTenb
00s13aH Bo3BpaTuTh HaiiieHHyro Kapty B Oduc banka. Eciu erie He 0CyIIecTBIISIICS TOBTOPHBIN
Boinyck Kaptsl, [lepkatens Brpase nmoaats B Oduce banka 3asBKy Ha CHATHE OJIOKUPOBKHU IS
JanbHeNIero ucnoiabs3oBanus Kaptsl (3a uckimouenneM ykpaaeHHbix Kapr u Kapt, no kotopsim
OBLIM COBEpIICHBl MOIIEHHUYECKHE OIlepalu, a Takxke, ecnu biokupoBka kapThl Oblia
pou3BesieHa Mo pacnopsbkeHuto banka B coorBerctBuu ¢ m.4.1.5 Yciosuii). B ciyuae eciu
Kapra naiinena u Bo3BpaiueHa B bank nocie Beimycka HoBoi Kaptel, yrpauennas panee Kapra
Ppa30JI0KUPOBKE HE MOJJIEKUT, U CIUCAHHbIE paHEe KOMUCCUU HE BO3BPAIIAIOTCS.

10.12. ITpu TpexkpatHoM HempaBwibHOM Habope IIMH neiictBus ¢ Kaproit pacuenuBaroTcs
baHkOM Kak MOTEHIMAIFHO MOIICHHWYECKHE, TpeOyromue BO M30eKaHHe HaHECEeHHs yiepOa
KIIMEHTYy OlokupoBaHus KapTel. Jlyis Bo3oOHOBNeHHs omnepaunuii mo Kapre [lepxarens MoxeT
obparuthcst B bank mo tenedonam: 8 (8332) 252-777, 8 (800) 250-2-777 - Kourakt-LleHtp,
8(800)200-4575 - kpyriiocyTouHast Ciy»x0a Mo iIep>KKH BiaesblieB kapT baHka, uiau o0paTuThCs
K OniaiiH-KOHCYIbTaHTy Tocie ABropusanuu B "MHTepHer-Oanke". Pa3z0moxupoBka Kapter
npousBoauTcs bankom nocne unentudukanuu Jepxarens no KonoBomy cnoy (mpu oOpaiieHun
o Teneony baHk MOXKET 3alPOCHUTH IOTIOHUTENBHYIO HH(POPMAIIHIO).

10.13. Paz6nokupoBka KapTel He ocymiecTBisieTcs 1o 3asBiieHuto Jlepxkarens, ecnu biokupoBka
KapThl ObLJIa MPOU3BEACHA MO pacnopsikeHnio banka B cooTBeTcTBUM ¢ m.4.1.5 YcnoBuii.

10.14. O ¢dakre 6nokupoBku Kaptel bank yBenomisier Jlepkatens He Mo3/1Hee THS OJIOKUPOBKU
KapThl CIOCOOOM, YKa3aHHBIM B II. 9.1.

11. TEXHAYECKAS 3AJOKEHHOCTb. TEXHHUYECKHAM OBEPJPA®T.
KPEJUTOBAHHUE KAPTCUETA

11.1. IIpenocraBnenne [epxarento BO3MOKHOCTH COBEPIIEHUS ONEPALMM MPU HETOCTATKE WITU
OTCYTCTBHM JEHEXHBIX CpeACTB Ha Kaprcuere ocyiiecTBisieTcs HA OCHOBAHMM 3aKJIHOYaeMOro
Mexy bankom u Kiimentom coorBercTByronero Jloropopa, B paMkax KOTOPOTrO OrOBapUBaKOTCS
MOPAJAOK U YCIOBUS NPEIOCTABICHUS KPEAUTA.

11.2. IIpu oTcyTcTBUM 3aKiIt0oueHHOro Mexxy bankom n Kiimenrom cootBercTByromero Jlorosopa
HE JIOIyCKaeTcsi coBeplleHue JlepkareneM omnepanuil mpu OTCYTCTBHM JCHEKHBIX CPEACTB Ha
Kaptcuere.

11.3. B ciyuae, eciam cymMa coBeplileHHOM JlepikaTenieM onepanuu NpeBbICUT OCTATOK JIEHEKHBIX
cpenct Ha Kaprcuere, a npyu HaIM4KMK 3aKI04eHHOro Mexy Kimmentom u bankom KpeautHoro
JloroBopa, mpeanomnararoiiero npeaocrasienne OBepapadra - TakKe CyMMY TOCTYITHOTO JTUMHTA
OBepapadra, cymma Ttakoro mpeBbimenus (TexHuueckas 3aq0KEHHOCTh) PacICHUBACTCS
bankom kak nonydenHsle KiineHTOM KpeauTHBIE CPEICTBA, KOTOPBIE MOANIEkKAT BO3Bpary baHky
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C yIiaToi mpenycMoTpeHHbIX Tapudamu nporeHToB Ha TeXHHUECKYIO 3a10JPKEHHOCTb.

11.4. B cny4yae BO3HMKHOBEHHUS TeXHMUECKOH 3a10DKeHHOCTH baHk BIpaBe 3a0J10KUpOBATh BCE
npenocrabieHHbIe B pamkax JloroBopa Kaptsl 10 nonHoro ucnonnenus KieHnrom o03aTenseTs,
BO3HUKIIUM 110 TEeXHUYECKOU 3a/I0JDKEHHOCTH, coryiacHo Y cioBusiM u Tapudam.

11.5. Ilpu nanuuuu y Knuenra (Brnagenbia kaprcuera) uHbIX cuetoB B banke Knuent nopyvaer
banky, a bank uMmeer mpaBo 0e3 MOMOJHUTENBLHOTO PACIOPSIKEHUS KIMEHTa HampaBlsTh
MMEIOIMECS] Ha HHUX JEHEXKHbIE CpEeACTBa Ha norameHue nepen bankom Texnuueckou
3aI0JDKEHHOCTH W CyMM IPOLIEHTOB Ha TEXHUYECKYHI 3aI0JDKEHHOCTh, IMPEAYyCMOTPEHHBIX
Tapudamu, B COOTBETCTBHH € ACHCTBYIOLINM 3aKOHOAaTeNLCTBOM Poccuiickoii denepanui.

11.6. B cinyuae ecnu KimeHT coBepiaer onepanuio B Ipelenax J0oCTynHoro jumura Kaprsl,
nocpezactBoM cuctemsl /IBO, bank mMeer mpaBo HMCIONHUTH €€ Jake B TOM CiIydae, ecid Ha
Kaprcuere (c yuerom immuTa oBenpadra (MpH HaIM4YUHM)) HE JOCTATOYHO CPEICTB IS €e
ocymiectBieHus. CpeacTBa A MPOBEICHHS ONEpanuy OyAyT NPEIOCTaBICHBI 3a CUeT
Texaugeckoro oepapadTa. Takoe npenocTaBiIeHNE JEHEKHBIX CPEACTB IPOBOJUTCS HE C IIETBIO
KPEOUTOBAaHUS KIMEHTa, a C ILENbl0 OOecredyeHHss BO3MOXKHOCTH COBEPILICHHUS PacyeToOB B
npezenax A0CTymHoro ymmura mo Kapre 1o MomeHTa moka He Oy[eT NMpou3BeAeHa CBEpKa C
IPOLIECCHHTOBBIM LEHTPOM. BaHK XIeT MOCTYIUICHHS BCEX TpaH3aKIMH, MOCIE IPOBEACHUS
KOTOPBIX TEXHUYECKUH OBepapadT 3aKpPHIBAETCS B TOJTHOM 00bEME.

12. CPOK JIEMCTBUS JOTOBOPA. IIOPSAJIOK PACTOPKEHHUSA JIOTOBOPA

12.1. HoroBop BCTymaeT B CHJIy B MOMEHT MoJjiyueHHs: baHKOM MOJNMHUCAaHHOTO CO CTOPOHBI
KJIMeHTa 3asBJICHUS HA BBIITYCK KapThl, 3aKII0YaeTCS Ha HEONPEAEICHHBIA CPOK U JIEHCTBYET 110
MOJIHOTO BBINMOIHEHUs: CTOPOHAMH CBOMX 00sI13aTEIHCTB.

12.2. M3menenuss u pomnoinHeHHs B JloroBop MOryT OBITH BHECEHBI JIIOOBIM CIIOCOOOM,
COOTBETCTBYIOIIMM 3aKOHOAATENbCTBY U JlOroBOpY, B TOM 4Hciie (HO HE OTPAaHUYUBAsICh):

- IIyTeM TIOAMKMCAHUS JOTIOTHUTENBHBIX COTJIAIeHn (onoaHeHuit) K Jlorosopy;
- myTeM 0OMeHa JJOKYMEHTaMu, B TOM 4ducJe ¢ ucnoisb3oanueM J[bO;

- IIyTEM COBEpIICHHUS JIMIIOM, MOJYYHUBIIUM IpenaoxkeHue ot apyroii CTopoHsl 00 U3MEHEHUH
(lonoJIHEeHUH) JOTOBOpPa, JEHCTBHI 10 BHIINOIHEHNIO YKAa3aHHBIX B MIPEITIOKEHUH YCIOBUM;

- B COOTBETCTBUH C 1. 4.1.6. 1 4.1.7. YcioBuii;
- B COOTBETCTBUHU C MHBIMHU MOJIOKEHUSIMU Y CIIOBUIA.

12.3. KnuenT Brpase pactopruyTh JloroBop B mo0oe Bpems. s pactopxenus JJorosopa Kinuent
noikeH oOparutbesd B Oduc banka ¢ mucbMeHHbBIM 3asiBiIeHHeM o 3akpbiTuu Kaprcuera. Takxke
BO3MOYKHO HCIIOJIb30BaTh JIpyTrue KaHaibl oOpaiieHus B opuc B cooTBeTcTBHHM € 11.9.1. YcinoBuii
JloroBop cunTtaercsi pacTOprHyThIM He paHee yeM uepe3 45 (Copok naTh) KajneHaapHbix aHei. C
MoMmeHTa mnonydeHusi bankom 3asiBnenus o 3akpeiTuu Kaprcuera Bce Kaptbl, BblmaHHbIE K
3akpbiBaeMoMy Kaprcuety, OI0KUPYIOTCS B OOBSABISAIOTCS baHKOM HENIeHCTBYIOIIUMH.

12.4. Tlpn HanMYUU HE3aBEPIICHHOH IMPETEH3MOHHOW pPabOTHI MO ocmapuBaeMbiM KimeHToM
ornepanusM COINIACHO YcnoBHAM, JloroBop cuMTaercss pacTOPrHYTHIM IIOCIIE 3aBEPLICHUS
MPETEH3UOHHOM pabOThI, HO HE paHee CpPoKa, ykazaHHOTO B m.12.3 YcmoBuid.

12.5. bank wWMeeT mpaBO OTKAa3aTbCs OT HCIOJHEHHS YCJIOBMWA B OTHOmEHHH KiueHta u
pacToprHyth JlOroBop B cCiydasXx HECBOEBPEMEHHOIO MPEAOCTABIEHUsS baHKy CBeIeHHI
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(IOKYMEHTOB), IPEYCMOTPEHHBIX Y CIOBUAMH, UM MHOTO HapymeHus Kinuenrom tpeGoBaHuit
VYcnoBuil w/unu AeucTBylomero 3akoHogarenbctBa Poccuiickoit ®denepanuu, B TOM 4YHUCIE B
Clly4ae BO3ZHUKHOBeHU: y baHka 1o103peHmii B TOM, 4TO OIEpaLliu ¢ UCNIOIb30BaHueM Kaprcuera
6o KapTel HMEIOT COMHMTENBHBIM XapakTep M BO3MOXKHYIO CBSI3b C JIeraju3auuein
(OTMBIBaHMEM) JOXOJOB, IOJYYEHHBIX IPECTYIHBIM IyTeM, U (PMHAHCUPOBAHHEM TEPPOPU3MA
cornacHo @enepanbHomy 3akony ot 07.08.2001 N 115-®3 "O npoTuBOAECHCTBUY JIETAIU3AIUN
(OTMBIBaHMIO) JOXOOB, MMOJIyYEHHBIX ITPECTYIHBIM IIyTEM, U (PMHAHCUPOBAHUU Teppopu3Ma'.

12.6. Otka3 banka OT ocyuiecTBiieHMsl omnepainuid mno kaprcuery KimeHrta, m pacropkeHue
HoroBopa ocyuiectBisercs myreM HampaBienus Kmuenty (Brmagenbuny — kaprcuera)
COOTBETCTBYIOIIETO MUCHbMEHHOTO YBEIOMJICHHS C ykazaHuem mnpuuuH. OgHoBpeMeHHO baHk
npuocTaHaBiMBaeT JeiictBue Bcex Kapt, BwimylmieHHBIX B pamkax JloroBopa, a Takxke
ocyllecTBIeHUE Bcex omnepaiuii mo Kaprcuery.

[Tocne momyueHust MMCbMEHHOTO yBepomiieHUs: KimeHT o6si3an Bo3Bparuth B Oduc banka Bce
Kaprsl1, BeiTrymieHHbie Ha ero uMst 1 Ha umsl [IpeacraBurens (eif), B reuenue 10 (ecsatn) pabounx
JTHEH C JaThl TOJMY4YeHHsS YBEIOMIICHHUs, W 3akpbiTh Kaptcuer, mpencrasuB B Oduc banka
MUCHbMEHHOE 3asIBJICHHE.

12.7. B momenT pacropxenus JloroBopa (3akpeitusi Kaprcuera) bank Bo3Bpamaer Kmuenry
(Brmamenpiy KapTcyera) OCTaTOK JCHEXKHBIX CpeACTB, Haxomsammxcs Ha Kaprcyere, BMecTe C
NpUYMCIIeHHBIMA K KapTcyery mporeHTamu, €Clid HadyMCICHHE IPOLEHTOB IPEIyCMOTPEHO
Tapudamu.

Bosspar Knuenty (Bnazensily kapTcuera) OocTaTKa ACHEKHBIX CpPEICTB, HAXOAAIIMXCA Ha
Kaptcuere, ocymectBisiercss baHkoM HaaMUHBIMU JIEHEXKHBIMH CpeicTBaMu uepe3 kaccy Oduca
banka mu6o myrem Oe3HATMYHOTO MEPEUYHCICHUS B COOTBETCTBUU C PEKBU3UTAMH, YKa3aHHBIMH
Knuenrom (Bnagenbuem kaprcyera) B NHUCBMEHHOM 3asBJICHMM. YKa3aHHOE IEpEUUCIICHUE
IPOM3BOANTCS 3a cyeT Biajenblia KapTcdyera COMNIACHO NCHCTBYIOIIMM Tapudam Ha Jary
NEePEUUCIICHUs EHEXHbIX CPECTB.

Ecnmn Knuent (Bnanmenen kaprcuera) B MOMEHT 3allOJIHEHHUS 3asBJIEHUS Ha PacTOp)KEHHE
Joroopa (3akpeiTue Kaprcuera) ykas3bIBaeT, 4TO OCTATOK JICHEXKHBIX CPEJCTB OyAeT MOIy4aTh
HaJIMYHBIMU JICHEKHBIMU cpeicTBamMu dyepes Kaccy Ocduca banka, u Ha aeHb 3akpbiTust Kaprcuera
Ha HEM MMEETCS OCTaTOK JIEHEXHBIX CPEICTB, TO BaHK MMeeT NpaBo MEPEUUCIUTh JaHHBIN
OCTaTOK CO CcYeTa KJIMEHTa Ha cYeT 00s13aTeNbCTB OaHKa. B nanpHelinieM npu oOpaleHuy KINeHTa
JICHEeXHbIE cpesicTBa OyIyT BbIJIaHbI C YKa3aHHOTO cueTa 00s3aTeNnbCcTB OaHKa.

Knauent nmeer IMpaBO OTKA34aTbCA OT MOJYUCHUS OCTaTKa ACHCKHBIX CPEACTB U HaThb COIJIaCUC
EaHKy Ha ICPEUYHCICHUEC OCTAaTKa Ha CYHET 10XO0O0B banxa.

12.8. 3akpsiTue Kaprcuera He Bieder npekpaiieHue obsizaHHocTH KimeHTa moracuth mepen
bankom 3anomkeHHocTs o OBepapadty, TexHuueckoMy oBepapadTy, a TaKkKe 33J0DKEHHOCTh
no yriate Komuccuii u 3anomkeHHoctu 1o Bo3spary Cash Back.

12.9. B cnyyae ecnu KnueHT mo okOHUaHUIO CpoKa JIEHCTBUS KapThl He oOpamaercs B baHk c
3asBJICHUEM O €€ 3aMEHe, IIPU STOM B paMKax J{oroBopa oTCyTCTBYET XOTS Obl OJJHA ACHCTBYIOIIAS
KapTa ¥ B TeUeHHEe NocieaHux 6 (mectu) mecsueB no Kaprcuery He MpOBOAMIIMCH ONEPALUU C
JACHCKHBIMH CPEACTBAMH W OTCYTCTBYET OCTATOK ACHCKHBIX CPCACTB, HET 3aJ0JIDKCHHOCTHU I10
TexHuueckomy oBepapadty, 3anokeHHocTd 1o yrmate Komuccnii n Bo3Bpary Cash Back mo
OTMEHEHHBIM OllepalusM O1IaTel, JIoroBop cuuTaercss pacTOpruyThiM, a Kaprcuer 3akpbiBaeTcs
yepe3 3 (TpH) Mecsla MOCiIe UCTEUEHUsl CpoKa AEUCTBUA KapThl. IIpu 3TOM monosHuTENbHOE
HarnpaBieHue bankom mucemMeHHOTO yBenomiieHust Kimenty o 3akpsitun Kaprcuera He TpeOyeTcs
(ecnu COOTBETCTBYIOLIEE 3asBICHUE CICIAHO KIMEHTOM B 3asBJICHMM Ha BBITYCK OAaHKOBCKOMN
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KapThl).

12.10. Tlpu npekpamenun aeucTBust (pactopkeHuun) JloroBopa paHee crmucaHHash COTJIACHO
Tapudam nnara (dacte 11atel) 3a yciyru banka He Bo3Bpalaercs.

12.11. Otka3 mo60or CTOpOHBI OT YCJIOBHM HE 03HA4YaeT OCBOOOXKIEHHUS OT 00S3aTENbCTB IO
paHee COBEPLIEHHBIM OIEpalusM, B TOM 4ucie ormaTel Komuccuii baHky B COOTBETCTBHM C
Tapudamu.

13. JOITIOJIHUTEJIBHBIE YCJIOBUA

13.1. Bce cniopsl, Bo3HHKaro1Me U3 JloroBopa uian B CBA3M C HUM, B TOM YHCJI€ KACaIOIIUECs €ro
3aKJIIOYEHHUS, W3MEHEHUS, WCIOJHEHUS, HapyLIEHUs, PACTOPKEHUs, NPEKpaIICHUs WU
HEJICHCTBUTEIILHOCTH, BCJICACTBHE HEOCHOBATEIHHOTO OOOTAIICHHS, Pa3pelaloTcsi CTOpOHAMU
MyTeM MEeperoBopoB. B ciayuae HE JOCTHIXKEHHUS COTJIACHs CIIOPHI MOJIEKAT Pa3pelICHUI0 B
Ccy1e0HOM TOPSIIKE B COOTBETCTBUH C JICUCTBYIOIIMM 3aKOHOIATEIHCTBOM PO,

13.2. IIpu pazpemieHuu crnopoB u paszHorinacuil bank u KiueHT npu3HAOT HOPUAMYECKYIO
3HAYMUMOCTh DJIEKTPOHHBIX JOKYMEHTOB, chopMupoBaHHbIX B cooTBeTcTByromux MIIC/HCIIK
IpU pacyeTrax C UCHoNb30BaHUEM KapTel WM €€ pEeKBU3UTOB, U HUX SKBUBAJIIEHTHOCTh
JIOKYMEHTaM, COBEPILIEHHBIM B MIUCbMEHHOH (hOpMe 1 3aBEPEHHBIM ITOANUCAME CTOPOH JloroBopa.

13.3. B cnyuae peopranuzauuu banka B TedueHue cpoka naeiictBusi JloroBopa Bce mpaBa
o0si3anHOCTH banka cormacHo JloroBopy, mepexosT K ero MpaBonpeeMHHUKY.

14. OTBETCTBEHHOCTbH CTOPOH

14.1. Cobmronenne momnoxeHuit JloroBopa siBisieTcs: o0si3aTesibHBIM s banka u Kiuenta /
Jleprkareis KapThl.

14.2. baHk HeceT OTBETCTBEHHOCTh 32 OOOCHOBAHHOCTH MPOBEIEHUS OINEpalUil MO CYETY MPHU
ycnoBuH XpaHeHust [epxareneMm B TaiiHe oT Tperhbux aull Komosoro cnosa, Kaptel, [IMH u
pexBU3UTOB KapThl, a Takke coOmroaeHus nonoxenuit JJorosopa.

14.3. bank He HeceT OTBETCTBEHHOCTH, B TOM 4YHCJIE HE BO3MEUIAET YOBITKH, B CUTYaIMsX,
BO3HHMKAIOIIMX BcJeACTBUE HeBbinosHeHuss Knuentom w/mmm Jlepkatenem JlomonHuTenbHOM
KapTts! HacTosmmx YciioBui, a Takke BO BCEX ClIydasx, KOTJa TaKue CUTyal[Md HaXxoJAsTCs BHE
cdepsl koHTpos banka. bank He HeceT oTBeTcTBeHHOCTH nepea KirenToM 3a 1ro0ble yOBITKH,
KOTOpblE€ BO3HUKIM B pe3ynbrare JedcTBuit/oesneiicteus Knuenta w/mnm Jlepkarens
JononuurensHoi KapTsl.

14.4. KiteHT HECET OTBETCTBEHHOCTE 34:

- BCE MOUIEHHUYECKHE ONEPALIMH 110 YKPAJIEHHBIM U yTepsiHHbIM KapTam 10 nocrymenus B bank
oOparieHust 0 B1OKUpOBKe KapThl B COOTBETCTBUH C Y CJIOBUSIMU;

- BCE OMEepalri B ClIy4ae YMbBIIUJIEHHBIX BAHOBHBIX J€MCTBUM Jleprkaresns mo OTHOIEHUIO K banky
Y CIIy4aeB, yKa3aHHbIX B 1.14.5 YcnoBuil.

14.5. bank ocB00O0/1a€TCsl OT OTBETCTBEHHOCTH 3a BO3HMKIINE YObITKM Kinenra, ecnu:

- mocnie nonyuenus Jlepxkarenem ot banka ITMH-koma w/unmu Kapra, w/wmm KomgoBoe ciioBo
nonaayT B pacCHOPsKEHHUE TPEThUX JIULI,

- HOCJIC MOJYUCHUA ﬂep)KaTCJICM oT banka KapTLI, €C PCKBU3UTHI IMNOIMAAYT B PACHOPAKCHHUC
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TPETHUX JIMII I10 BUHE KJ'II/ICHTa;

- Kituent cBoeBpemenHo He coobmui B bank 00 M3MeHEHUU MepcoHaIbHBIX JaHHBIX O cele,
[IpencraBuTensx, TOBEPEHHBIX JIMLAX, PEKBU3UTOB JOKYMEHTA, YAOCTOBEPSIOIIETO JMYHOCTb,
®OUO, anpecos (B TOM UKCIE aapeca PEeTUCTpalldi WK MECTa )KUTEIbCTBA, AJIEKTPOHHON MOYTHI
U JIp.), CIYKEOHBIX JaHHBIX, KOHTAKTHBIX TeJe(POHOB M HWHBIX JAHHBIX MJIS TMOJYYCHHS
yBegomiieHus ot banka o pacxonnbix onepanusix no Kaprcuery.

14.6. bank He HeceT OTBETCTBEHHOCTH 3a IPOBEICHHE aBTOPU30BAHHBIX M HEABTOPHU30BAHHBIX
MOIIEHHUYECKUX Olepaiuii, coBepuieHHbIX ¢ Kaproit mocne cHsatus binokupoBku ¢ Kaptel B
COOTBETCTBUU C Y CIIOBUSIMH.

14.7. B ciyyae yMbIlUIEHHOrO YKJOoHeHUst KimeHTa OT morameHuss cyMMmbl TeXHUYECKOM
3aJI0JKEHHOCTH U MpeAyCcMOTpeHHBIX Tapudamu nporeHToB Ha TeXHUYecKyto 3aJ0KEHHOCTb,
Bank BnipaBe 00paTUTHCS B CyIeOHBIC U TPABOOXPAHUTEILHBIC OPTaHbI.

14.8. bank He HeceT OTBETCTBEHHOCTH 3a cOOM B pabore mourthl, VIHTepHeTa, ceTeil CBs3,
BO3HMKIIIKE 10 HE 3aBUCAIIMM OT baHka mpuYMHaM M TOBJIEKIIHE 32 COOO0H HECBOEBPEMEHHOE
noJjiyueHue uinu Henonydenue Knuenrom ysenomiienuit banka u Boinucok. bank ocBoOoxiaeTcs
OT UMYIIECTBEHHON OTBETCTBEHHOCTH B CITy4ae TEXHUUECKUX COOEB (OTKIIOUECHUE / TOBPEKICHUE
AJICKTPOTIUTAHUS M CETCH CBSI3H, COOHM MPOTPAMMHOTO 00ECIICUCHHs MPOIICCCUHTOBOTO IIEHTPa U
6a3bl nanHbIX banka, Texanueckue cooun B MIIC/HCIIK), moBnekimne 3a co00i HEBBIMOJTHEHUE
bankom ycnosuit Jlorosopa.

14.9. baHk He HeceT OTBETCTBEHHOCTH 3a KOMMEpPUYECKHE Pa3HOIJIACHUS, BOZHUKAIOIINE MEXITY
[Hepxarenem u ToproBoi Toukoil, mpuHuMaromen Kapry k omiare, B 4aCTHOCTH 3a pa3HOIVIACHS,
CBsI3aHHBIE C HU3KUM KaueCTBOM TOBapa WM oOcCiykuBaHUs. JlaHHbBIE pa3HOriIacus MOryT ObITh
YPEryJIupOBaHbl B IPOLECCE IPOBEICHUS IPETEH3MOHHONW pabOThl B COOTBETCTBUU C IIPABUIIAMU
MIIC/HCIIK. Ecnu mokymka Bo3BpalleHa TOproBoi TOYKE IMOJHOCTHIO WM YacTUYHO, TO
Jepxatenbs MoOXeT NMOTpedoBaTh BO3BpaTa JACHEKHBIX CPEACTB TOJBKO IIYTEM COBEPILLEHUS
COOTBETCTBYIOLLEH onepanuu 1o Kapre.

14.10. CTopoHBI OCBOOOX/IAIOTCSI OT OTBETCTBEHHOCTH 32 YaCTUYHOE MJIH MOJTHOE HEHCITOTHCHHE
00s13aTeNbCTB 1Mo JI0roBopy, €Clii Takoe HEUCIIOIHEHHE TIPOU30IILIO B Pe3yJIbTaTe:

- (hopc-MakOpHBIX 00CTOATENHCTB (CTUXUITHBIE O€CTBUS, OOLIECTBEHHBIE SIBJICHUS UM BOCHHBIC
JIEHCTBUS U T.11.),

- U3MEHEHUs JEeICTBYIOIIEro 3aKoHoAarenscTBa Poccuiickoit denepannu (MpUHATHE PEIICHHIA
OpraHaMH 3aKOHOJATEeNbHOM W/MIW UCHOTHUTENBHOM BIACTH O BBEACHUU KAKUX-TTHOO
oOpeMeHEeHU Ha J0XO0/Ibl TM00 OrpaHUYEeHHs] B COBEPIIEHUN KaKUX-JIN00 NEHCTBUI U T.11.);

- TEXHHUYCCKUX HGI/ICHpaBHOCTeﬁ, BO3HUKIIMX II0 BHHEC TPETBUX JIHI] (C6OI/I B II0Jayec
SJICKTPOIHEPIUU, OTCYTCTBHUC KOMHBI-OTGpHO-MOI[@MHOfI CBsA3HU U T.H.).

HpI/I O9TOM CPOK HCIIOJIHCHUS 00513aTeNbCTB OTOABUTACTCA COPASMEPHO BPEMCHU, B TCUCHHC
KOTOpOro HeﬁCTBOBaﬂH TaKHeC O6CT05{TGJ'H)CTBa, €CJIH HCIIOJIHEHHE O00s3aTeIbCTB OCTaeTCs
BO3MOXHBIM.

14.11. 3a HEHUCIIOJIHEHUE WIIM HEHAIEKAILlEe UCIIOJHEHUE cBouX o0s3anHocTel bank u Kiuenr
HECYT OTBETCTBEHHOCTh B COOTBETCTBHM C YcClOBUSAMH, Tapudamu U JeHCTBYIOIIUM
3aKO0HOIaTenbCTBOM Pocculickont @enepannu.

15. IPABUJIA BE3OITACHOI'O UCITOJIB30OBAHUSA KAPT
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15.1. Jlns mpenoTBpamieHus: Ciy4acB MOIICHHUYECTBA ¢ OAHKOBCKMMHU KapTaMH PEKOMEHIYEeM
Bawm cobmtonate psia mpaBuil, KOTOPBIE MO3BOJISAT 00ECIIEUYUTh COXPAaHHOCTh Bareil 6aHKOBCKUX
KapThl, ee pekBu3nToB, [IMH-koma u Apyrux MaHHBIX, @ TaKXKe CHU3UT BO3MOXKHBIE PHCKU TPH
COBEpILEHHUH OTIEPaIUii C UCIIOTIb30BaHNEM OAHKOBCKOW KapThl B OaHKOMATe U MpHU Oe3HATMYHON
oIUIaTe TOBApPOB M YCIIYT, B TOM YHUCIE Yepe3 ceTh VIHTepHeT.

15.2. Bam nwuneiii [TMH-xkoxg HEoOXoAuMMO 3allOMHUTH WJIM B CiIy4yae, €CJIU OTO SBISCTCA
3aTPYIHHUTEIbHBIM, XPaHUTh €ro OTIEIbHO OT OAaHKOBCKOW KapThl B HESIBHOM BHJE U
HEJIOCTYITHOM JIJI1 TPEThUX JIUII, B TOM YHCJI€ POJICTBEHHHUKOB, MECTE.

15.3. Hukorna He coobmaiite nuunabiii [IMH-kox TpeThuM JHIIaM, aBTOOTBETYHKAM, POOOTaM H
JPYTMM aBTOMATH3UPOBAHHBIM CHCTEMaM, B TOM YHCJIEC POJCTBEHHUKAM, 3HAKOMBIM,
COTPYIHUKAM KPETUTHOW OpraHU3alluu, KACCUPaM U JIUIaM, TTIOMOTalInM BaM B UCTIOTTB30BaHUT
OaHKOBCKOM KapThl.

15.4. Huxorma HU TIpHM KakKuX OOCTOSITENIBCTBAX HE TIepeaaBaiiTe OAaHKOBCKYIO KapTy Ui
WCIIOJIb30BAaHUsI TPETHUM JIMIIAM, B TOM YHCIIE POJCTBEHHUWKaM. Ecinm Ha OaHKOBCKOH KapTe
HaHeceHbl (aMuIIus M UMsl (PU3UYECKOTO JIMIA, TO TOJIBKO 3TO (PU3MUYECKOE JIUIO UMEET MPaBO
HCIIOJIb30BaTh OAHKOBCKYIO KapTy.

15.5. C uenbto npegoTBpalleHUs] HEPABOMEPHBIX JAEUCTBUMN IO CHATHUIO BCEH CYMMBI JJ€HEKHBIX
CpeicTB ¢ OAHKOBCKOTO cyeTa HEOOXOIMMO YCTaHOBUTH yNOOHBI Bam MecsuHBId JUMHT Ha
CyMMy omepanuii 1O OaHKOBCKOW KapTeé © OJHOBPEMEHHO IMOJKIIOYHTH  YCIYTY
"UudopmupoBanue 06 onepanusax" i OMOBELICHUS O IPOBEICHHBIX OIEPaIsIX MOCPEICTBOM
SMS/PUSH-coobmiennit u  yenyry "HurepHer-0aHK" ¢ 00s3aTeIbHBIM  €XKECHEACTbHBIM
POCMOTPOM BBIITUCOK TI0 KapTCYETY.

15.6. He cooGmaiiTe Bamm nepconanbHble JaHHBIC MUK HHGOPMAITHIO 0 0aHKOBCKOH KapTe (B TOM
yrcne Homep katel, CVV2/CVC2/CVP kon u I[TMH-ko) npu moy4eHUH YCTHOTO 3a1poca, B TOM
YHUCJIE CO CTOPOHBI COTPYIHHUKOB baHKa M aBTOMAaTHYECKHMX CHUCTEM PACIIO3HABAHHS TOJIOCA.
ITepesBonute B Konrtakr-nentp banka (8332) 252-777 unu 8(800)250-2-777 u coobmute 0 akre
JTAHHOTO 3arpoca.

15.7. He pexomeHnayeTrcssi oTBeYaThb Ha J3JEKTPOHHBIE NMHUCbMa, B KOTOPBIX OT MMeHU baHka
IIpeJUIaraeTcs IpeJoCTaBUTh NIEpCOHaNbHbIEe JaHHble. He cienyiite o "ccpuikam', yka3aHHBIM B
nuchbMax (BKJIFOYAsi CCbUIKM Ha callT baHka), T.K. OHM MOT'YT BECTH Ha CalThI-BOMHUKHU.

15.8. B memsix MH(GOPMAMOHHOTO B3aMMOACUCTBHS ¢ BaHKOM peKOMEHIYeTCsl MCIIOJb30BaTh
TOJIbKO PEKBU3UTHI CPEJICTB CBSI3M (MOOWJIBHBIX M CTAallMOHAPHBIX Teae(oHOB, (aKcos,
WHTEPAKTUBHBIX Web-CallTOB/MOPTaIoB, OOBIYHONW W JJIEKTPOHHOM MOYTHI W TIp.), KOTOpPHIE
YKa3aHbl B IOKYMEHTAX, MOJYYEHHBIX HETIOCPEICTBEHHO B baHke.

15.9. OcymiecTBsiiTe onepanuu ¢ UCIOIb30BaHUEM OAHKOMATOB, YCTAHOBIIEHHBIX B O€30MaCHBIX
MecTax (HampuMmep, B TOCYJApCTBEHHBIX YYPEXKACHUAX, MOJpa3feNieHUusX OaHKOB, KPYIMHBIX
TOPTOBBIX KOMILUIEKCaX, TOCTUHHIIAX, a9POIOPTAX U T.I1.).

15.10. CoBepraiiTe orneparuii oruiaTel TOBAPOB M YCIYT 1O OaHKOBCKOW KapTe TOJNBKO B Bamem
IPUCYTCTBUH. DTO HEOOXOAUMO B LENAX CHIKEHHUSI PUCKa HEIIPABOMEPHOTO MostyueHus: Bammx
MEPCOHAIBHBIX JaHHBIX, YKa3aHHBIX Ha OAHKOBCKOW KapTe.

15.11. He coobmaiitTe mepcoHanbHbIEC TaHHBIC WM HHPOPMAIIHIO 0 0AaHKOBCKOM(OM) KapTe (cuere)
yepes ceTb MHTepHeT, HanpuMmep, IIMH-koa, naponu noctyna k pecypcaMm banka, Tu4HbIe HOMepa
TeneQOHOB, CPOK JEHCTBUS OAaHKOBCKON KapThl, KPEAUTHBIE JMMMTBHI, UCTOPHUIO OIEpalHid,
NIEPCOHAIBHBIE TaHHBIE,
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15.12. Huxorna 1 HA TpH KaKUX 0OCTOSITEILCTBAX HE COOOIMANTe HUKOMY U HUYEMY CBOH MapOJIH
Ui Bxoja B cucreMy "MHTepHeT-0aHK" MM Ui MOATBEPXKACHUS TUIaTEXEH, a Takke HOMepa
Bamux kKapt 1 CVV2/CVC2/CVP konpl.

15.13. Hcnonp3yiiTe BUPTYaIbHYIO KJIAaBUATYPY JUIsl BBOJIA [1ApOJIsi, aHTUBUPYCHBIE TPOrPaMMBbI U
KOMIUIEKCHBIE CHUCTEMbI 3alIUThl OT BPEIOHOCHBIX MPOTpamMm, MPU 3TOM 005A3aTEIHHO HYKHO
00ecTeynTh MePUOINIECKOe OOHOBICHUE aHTUBUPYCHBIX 0a3 M CUTHATYPHBIX 0a3 UCTIOIb3YEMOT0
POrPaMMHOT0 OOeCTeueHusI.

16. HCIIOJBb30BAHUE KAPT 11O TEXHOJOI'IN MASTERCARD PAYPASS/MUP
BeckoHTaKT.

16.1. Kapter MasterCard/MUP ¢ texnonorueir PayPass/beckoHTakT - OaHKOBCKHE KapThl
kareropun MasterCard World / MUP Classic, KoTopbie IO3BOJSIOT MPOU3BOJIUTH OILIATY
OECKOHTAKTHO - TYTEM IPHUCIOHEHUS KapThl K CUMTHIBAIOLIEMY YCTPOHCTBY Ha Kacce WU
tepmuHaine. Kapter MasterCard/MUP ¢ texnonorueir PayPass/beckonTakt banka "XibrHoB"
SIBIITFOTCS.  TIOJTHO(DYHKIIMOHAIBHBIMH - HAJMYA€ MArHUTHOW TIOJOCHI M YHWMa C JBOHHBIM
(KOHTaKTHBIN U OECKOHTAKTHBIN ) HHTEpdelicoM o0ecrieunBaeT BO3MOKHOCTD OILIAThI B TOPTOBBIX
TOYKaX, HE UMEIOIIMX 000PYIOBaHMS IS TpreMa OECKOHTAKTHBIX IIaTEXKEH.

16.2. K mpeumymiecrBam texaonoruit MasterCard PayPass/MUP BeckoHTaKT OTHOCSATCS BBICOKAs
CKOPOCTh 1 0€30IMaCHOCTb OILIATHI - (AeprKaTesb He BBIITYCKAET KapTy U3 PYK), CPEACTBA HE MOTYT
ObITh crHcaHbl JBaXAbl. Kpome TOro, OECKOHTAKTHBIE KapThl MEHBIIE HW3HAIIMBAIOTCS.
beckonTaktHas ormsara kapramu MasterCard PayPass/MUP beckoHTakT BO3MOKHA B TOPTOBBIX U
CEPBHICHBIX TOYKaX, IJI€ YCTAHOBJCHBI TepMHHAIBI ¢ jorotunom MasterCard PayPass/MUP
beckoHTakT.

16.3. OcoGennoctu npoBeaeHus onepanuii ¢ kapramu MasterCard PayPass/MUP beckoHTakT:

- I[J'ISI OIlNIaThI HCO6XOI[I/IMO MMOAHECTHU KApPTYy, K CUUTBIBAOLIEMY YCTPOﬁCTBy HE MeHee 4eM Ha 4
CM.

- beckoHTakTHas oIlIaTa BO3MOXKHA IIOCIIE TOT0, KaK Ha AJUCIIICC CUHTBIBAIOIICTO YCTpOﬁCTBa
3aropacTcda CMruajl roTOBHOCTH.

- Ha neOonbimme cymMMbl BO3MOMKHO IPOBEIEHHE ONEpALMH C KapToi 0e3 aBTopH3aunuy -
SMS/PUSH-coo6mienune 06 onepaiuy MOXKeT He MOCTYIHUTb.

- beckonTakTtHble onepanuu ¢ kapramu MUP u VISA na cymmy no 3000 py6Gneit moryr
BBITOJIHATHCS KaK ¢ BBOAOM, Tak U 0e3 BBoja [IMHa - B 3aBUCHMOCTH OT HacTpoeK TepMHHAJA.
Jlns Becex onepauumii Ha cymmy cbitie 3000 pyO:eit BBox [IMHa o6s3areneH.

- beckonrtaktHele omepanuu ¢ kapramu MasterCard Ha cymmy go 5000 pyOneidt moryt
BBITIOJHATHCS KaK ¢ BBOAOM, Tak u 0e3 BBoja [IMHa - B 3aBUCHMOCTH OT HACTPOEK TepMUHAIA.
st Bcex omnepanuii Ha cymmy cBbitiie 5000 py6neit BBox [IMHa o6s3arenen.

- [l BBIOSTHEHUS oTlepanuii oT Jr00oii cymmbl B 6ankomare BBoj [IMMHa obs3atenen.

- B HekoTOpbIX ciydasx OECKOHTaKTHas oOIepalnus ¢ KapTol MokeT ObITh IpepBaHa H
noTpedyeTcs MPOBEACHNE ONEpaAIH C UCIIOJIb30BAHUEM KOHTAaKTHOTO YMIia KapThl'.

17. TIPABUJIA COBEPHIEHUSA BbBIIUVIAT JAEHEKHbBIX CPEIACTB HA
BAHKOBCKHE KAPTBI B PAMKAX YCJIYI'H CASH BACK.

17.1. OcHoBanueM g oxa3zanusi ycinyru Cash Back sasnsercs nammume y Kimenra
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aKTHBUPOBaHHOUW OaHKOBCKOM KapThl kKareropun MasterCard World niaum Mup I[puBunerus AO
Kb "XnbiHoB" 1 nonkmouenue Kinnenra k ITporpamme nosnbHOCTH.

17.2. Ycmyra Cash Back mnpemocraBnsiercss KIWEHTaM B IENSX IOOMIPEHUS AKTHBHOCTHU
UCIIOJIb30BAaHUS TUIACTUKOBBIX KapT baHka mpu coBepuieHuu pacuetoB. O0bEM IMOIy4aeMoro
BO3HArPAXKICHUS HAMPSMYIO 3aBHCHUT OT aKTUBHOCTH KJIIMEHTOB B COBEPIICHUHM O€3HAIIMYHBIX
pacdeToB 1o kapraM banka.

17.3. IlpaBuna Hacrosiero paszzena (nanee - [IpaBuna HauuCASHUS U BBITUIATHI BO3HATPAXKICHHUS )
JEHCTBYIOT JUIS KapT, B paMKaxX KOTOPBIX MTPEIyCMOTPEHO HavYKclIeHne Bo3HarpakaeHusl.

17.4. JIro6oit kmueHt, odpopmuBmuii kapty MasterCard World wimm Mup Ilpusunerus AO Kb
"XIBpIHOB", IPUCOCIMHSIETCS K HACTOSIIIUM Y cioBUsM 1 moiydaet ycryry Cash Back B pa3zmepe
U Ha YCJIOBUSX, MPEIyCMOTPEHHBIX HactosmuMu IlpaBunamu n Tapudamu banka. [IpaBuna u
Tapudsr pazmemaroTcs Ha opuIMATHFHOM caiiTe baHka, a Takyke JOCTYITHBI JJIsT 03HAKOMJICHHSI B
mobom oduce banka.

17.5. Bo3HarpakaeHue - 3To BbIIUIaTa ACHEKHBIX CPEACTB 3a IIPOBEICHHE ONEpaIMii C TOMOIIBIO
0aHKOBCKOU KapThl.

17.6. Pa3mep Bo3HarpaxaeHus ycranasnupaercst Tapudamu banka.

17.7. bank MoXeT ycTaHaBIUBaTh pa3ianunbie Tapudsl nmo Hauncnenuto Cash Back ans pasabix
TUTIOB KapT W TapuHbIX MiaHoB. [Ipu sTom BaHK HE ycTaHaBIMBaeT CHEIHAIBHBIC YCIOBUS
Boiriatel Cash Back mnia kakux-mubo BbIIEICHHBIX KaTeropuil KIMEHTOB. Bce BapHaHTHI
BbiuiaTel Cash Back myOGnuuHbl 1 JOCTYITHBI KIIMEHTaM )11 03HAKOMJICHUS U 0(OPMIICHUSI.

17.8. bank 00s3yeTcsl yBEIOMUTh KIMEHTOB IyTEM pa3MelleHus: nHHOpMaLuy Ha 0pUIUAIBHOM
caiire banka 00 u3MeHeHuu mnopsaka HauucineHus U Beliatel Cash Back ne mo3anee nHs
BCTYIUICHUS TaHHBIX U3MEHEHHH B CHITY.

17.9. Bo3HarpaxxJieHue pacCUUTBHIBAETCS, UCXO/I U3 CYMM PACXOIHBIX ONEpalliii OIUIaThl TOBApOB
u ycayr (manee - Ilokynka), COBEpIICHHBIX C MCIIOJIB30BAaHUEM OaHKOBCKOM KapThl B
OpeanpusTHIX TOproeiu u cepBuca (nanee - TCII) 3a kanennapHslil Mecsn (nanee - OTYeTHBIN
NepUo/), 3a UCKIIIOUEHUEM TIEPEUHs Olepalyii omIaThl TOBapOB U YCIYT, yKazaHHoro B m.17.14
[TpaBui HacToAEero pa3aena. BosHarpaxxieHue pacCUUTHIBAETCS 3a KAKIYIO ONEPALUIO OILIaThl
[Toxymnku, B TOM YKClIe MpU POBEIEHUH ONepaluu 0e3 MpeIbsABICHUS KapThl (ONepalyy B CETH
WuTepHer).

17.10. Ilpu pacuere BosHarpaxkaeHusi yuuTbiBaroTCsl IIOKynku, cOBEpLIECHHBIE B JAaHHBIN
KaJICHIapHBIA MECSILI.

17.11. Beimmata Bo3HarpaxaeHus.

17.11.1. Bo3HarpaxaeHue BBIIUIAYUBAETCS ITYTEM 3a4MCICHHS €ro CyMMbl KIIMEHTOM B cucTeMe
"NuTepHer-06aHK" B cOOTBETCTBUU C PykoBoJCTBOM mosb3oBarens cucrtemsl "MHTepHeT-0aHK"
wii B Oduce banka. K Bbimiate JOCTYMHBI cpeicTBA, HAUUCICHHBIE 3a T€ ONEPaLuu, KOTOpbIE
OBLIM cIUCaHbl CO cyeTa OAaHKOBCKOM KapThl HE MO3JAHEE MPOILIOr0 MEcsa U He BbIMIaYeHHbIE
paHee.

17.11.1.1. Cnucanue HeBocTpeOOBaHHOTO Bo3HarpakaeHus:

17.11.1.1.1. Ecnm 3a mocnenHue 6 KajleHAApHBIX MECSLEB BblIUIaTa Bo3HarpakaeHus He
OCYIIECTBIISIach, TO CyMMa JOCTYIHOTO K BbliaTe Bo3HarpakaeHus: yMeHbIIaeTCs Ha pa3Mep
Bosznarpaxaenus, KOTopblii ObLT JOCTYIEH K BbIIUIATe Ha | 4ncino Mecsma 6 MecsleB Hazal, HO
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He Oosiee cymMMbl Bo3HarpaxaeHus Ha TEKYIIYyIO JaTy.

17.11.1.2. O6HyneHNE BO3HATPAXKICHUS MPOU3BOJAMUTCS MPU HACTYIUICHUU XOTS OBl OJHOTO W3
YCIIOBU:

17.11.1.2.1. Ecau B TeueHue mocieaHux 3-x mecsueB 1mo Kaprcuery He ObUIO COBEPIICHO HU
OZHOM omeparuu, N0 KOTOPO NPOU3BOIUTCS HaUUCIeHne Bo3HarpaxaeHus.

17.11.1.2.2. Ecnu mo KapTe ¢ KpeAWTHBIM JHMHUTOM WJIHM OBepIapadTom, KoTopas OTKpHITa K
nanHomy Kaprcuety, Cpok mpocpoYeHHOM 3a0JKEHHOCTH cocTaBul He MeHee 30 THeil.

17.11.2. He npousBoautcst BbliaTa Bo3HarpaxkaeHus, HAKOIUIEHHOTO 3a TEKYUIMA Mecdll, B
ClTy4ae 3aKpbhITHS KapThl B JAHHOM MECSIIIC.

17.12. Bo3HarpaxkjiecHue BBITUTAYUBAIOTCS TOJIBKO Ha JACHCTBYIONIUN cYeT OAHKOBCKOW KapThl U
TOJIEKO B pyOssix. B cimydae ecnu omepanusi o KapTe ObUIa COBEPIICHA B BAIOTE, OTIUYHON OT
pyOmsi, BosHarpakjaeHwe HAUMUCIACTCS HAa CYMMY TpaH3aKIMH B PYOJIsIX, OTPaKEHHYIO Ha
Kaprcuere mocne xkonBeprauuu. KoHBepTaiusi CyMMBbl Omnepaiuu B pyOJu MPOU3BOIUTCS IO
npaBujaM, yka3aHHbIM B 11.5.10 YcnoBuil.

17.13. Bo3MOXHOCTB BBITUIATHl BO3HArpaskJieHHs OT COBEPILICHHBIX OMNEpaIyii mo kapre bankom
ompezeneHa B 3aBucuMocTH oT kareropuu TCIT u ero MCC-kona (anri. Merchant Category Code
- YeThIPEX3HAYHBIM KOJ KaTeropuu MpojaBiia, mpucBauBaembiil s kinaccuduxaruu TCII mo
BUJIY UIX JI€ATEILHOCTH).

17.14. Hauucnenne BosHarpaxaeHuss MPOU3BOAUTCS B COOTBETCTBMM ¢ Tapudamu
KOMHCCHOHHBIX BO3HAarpaXKACHUH 10 OOCITY)KMBaHUIO OAaHKOBCKMX KapT W CYETOB C
UCTIONIb30BaHUEeM OaHKOBCKMX KapT banka. Ilpum pacdere BO3HArpaxaeHus OKpYIJICHUE
NPOU3BOAUTCS MO KaKIOH OIepalyy OIJIaThl J0 LENOro 3HAYCHHS B MEHBIIYIO CTOPOHY (10

py0s).

17.15. Pazmep BozHarpaxaeHus ot onepannii B TCII MmoxkeT ObITh OnpeiesieH Kak "MOBBIIICHHBINA"
P P pan pen

win "6a3oBbiii". Ilepeuenp TCII (komoB MCC), OTHECEHHBIX K KaTeTOPUHU 'TOBBIIIEHHBIH"
nyonukyercs Ha OdurnansHoM caiite banka: www.bank-hlynov.ru

17.16. B cnydae, eciu 1o kapte Oblia COBEpIIICHA OTIEpaIlys, a B MOCIISAYIONIEeM JaHHAas oneparus
ObUTa OTMEHEeHa (OBLT MTPOBEICH MOJIHBINA MIJIM YACTUYHBIN BO3BpAT), TO B CITy4ae MOJTHOTO BO3BpaTa
BblIIaTa Bo3HarpaxaeHuss He NMPOU3BOAUTCS, B CIydae YaCTUYHOTO BO3BpaTa MPOM3BOIUTCS
MIPOTOPIIMOHAIIBHO HEOTMEHEHHOM CyMMe OTepaluu.

@®akTuyeckas cymma BosHarpaxieHus, nepeuucisiemMas B CpOK, YyKazaHHbIH B 1.17.11,
PacCUMTBIBAECTCS C YYETOM BCEX IIOCTYIUBIIHUX BO3BPATOB II0 OIEPALMAM, COBEPIIECHHBIM B
OTYETHOM IIEPHOJIE U B NIEPUOJI C HaYaJIa Mecs1a 10 AHS BbIIUIATEI Bo3HarpaxaeHus.

B cnyuae HemocTaroyHOCTM BO3HarpaxjaeHus baHk oTpakaeT CyMMy BO3BpaTOB Ha cCUeTax
TpeOOBaHUH ¢ MOCIETYIOLIMM [IPABOM HUX CITUCaHUA cO Bcex cueToB KimenTa, oTKphIThIX B banke
Ha YyCIOBHSX 3apaHee naHHoro aknenta (m.a.4.1.1, 4.1.2 VYcnosuit). B ciayuae orcyrcTBust
JEHEXKHBIX cpeAcTB Ha cuetax Knmenra B banke, bank Bmpase B3bickaTh ¢ KimeHTa msnuiiHe
BoiruiadeHHbli Cach Back B mopsiake, mpeaycMOTpEeHHOM 3aKOHOJATENbCTBOM Poccuiickoit
denepanuu.

17.17. MaxkcumanbHbiii pasmep BosHarpaxneHus Ha oguH JloroBop 3a OTYETHBIM Mecsl
ycraHaBnuBaeTcs Tapudamu.
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17.18. BosHarpaxkneHue, BbIIUIAYMBaeMoe baHkoM, He o0OyaraeTcs HaJIOTOM Ha JOXObI
(U3NUECKUX JUIL.

17.19. bank BopaBe B OJHOCTOPOHHEM MOPSIKE BHOCUTh U3MEHEHHS U JIOTIOJHEHUS B Y CIIOBHS
HAYMCJICHHS U BBIILJIATH BOZHATPAXKICHHUS.

18. HOPAAOK NPEJOCTABJIEHUA YCIYI'H UHOPOPMAIIMOHHBIX CEPBUCOB

18.1. Joctyn k Yciyre MadopmupoBanus 00 omnepanusx IpeaocTaBiIseTcs mocie ohopMIeHUsS
cooTBeTcTBYMOIICH 3assBkM B Oduce banka, unu npu nmogave D3]] ¢ DI1 B bank yepe3 ynaneHHbIe
KaHaJIbl 00CITY)KUBaHUSI.

18.2. Yenyra YBegomiienue o0 onepanusax MOJKII0YaeTCs B IEHb BbIIAYU KapThl, B CIIydae eCciu
Knment otkazancs noakmounTs yeryry MHpopMupoBanue o0 onepanusx.

18.3. KitueHT uMeeT nmpaBo U3MEHUTh HOMEp TeliehoHa NIl MPEIOCTABICHUS TOCTYIa K Y CIIyre
WudopmupoBanuss 00 onepanusx, oOparuBmmch B Oduc bank s odopmienus
COOTBETCTBYIOIIEH 3asiBKU, Wi noaath DJ[ moarBepxknaeHubii DIl B bank udepe3 ynaneHHbie
KaHaJIbl 00CITY)KUBaHUSI.

18.4. Kaxxnas Kapra Jlepkarenss MOXeT OBITh IMOAKIIOYCHA K JIIOOOMY (OTAEIHLHOMY) HOMEPY
MOOWIBHOTO TenedoHa, BbIaHHOTO (u3MueckoMy iy Ha Tepputopun P®D. Ilpum
N00aBJIEHUN/U3MEHEHUN/YAaJICHUM HOMEpPOB TeleOHOB B paMKax IMpeNOCTaBIeHUs Y CIyrd
UndpopmupoBanust o6 onepanusx Kiumenty neobxoaumo odopmuts B Oduce banka
COOTBETCTBYIOLIYIO 3a5BKY.

18.5. IIpu ycnoBuu cornacusi Kinuenra ¢ ormnaroit B coorBerctBuu ¢ Tapudamu xomuccuu 3a
npeaocTaBiieHne noctyma K ycayre WHdopmupoBanue 00 omnepanusax, €€ MOAKIIOYEHUE
OCYIIECTBIISIETCS HE IMo3qHee, ueM uyepe3 1 (oawH) paboumii aeHp mocie odopmieHus
COOTBETCTBYIONICH 3asiBKU, win mocie nojpauu ]I, moarBepxkaennoro OII, B bank uyepes
yaajgeHHble KaHanbel oOcnyxkuBanug. [lpu nonkmiouenun Yciuyru HMuapopmupoBanus 00
onepanusx [epxkarento kaptel Oynet ornpasieHo SMS/PUSH-coobiieHne cooTBETCTBYIOIIETO
dopmara.

18.6. 3a npenocrasienue gocrymna k Yciayre MapopmupoBanue o0 onepanusx B T€UEHUE CPOKa
neiictBus Kaptel bank exxeMecsqyHO B3uMaeT KoMuccuio cornacHo Tapudam 3a cueT JeHeKHbIX
cpencts ¢ Kaprcuera Ha 0OCHOBaHMHM 3apaHee MOJIY4YeHHOro akuenra. Komuccnus He HauuciseTcs,
€CJIM 3a pacueTHbIN nepuos no Kaprcuery He ObUTO COBEPIICHO HU OJTHOM omneparuu (MM HHBIX
orepanui, Mo KOTOpsIM MOXkeT ObITh oTnpaBieHo SMS/PUSH-cooGienue).

18.7. Kommuccus 3a momb3zoBaHue yciyroil MuHdopmupoBanus 00 omnepanusx HauyuciseTcs
€XKEMECAYHO B IOCIEIHUN JEHb MECAlA, CIUCBhIBaeTCS baHKOM B IOCIEIHUI NIE€Hb Mecsua
cormacHo Tapudam 3a Kaxayl KapTy, MNOAKIIOUEHHYH0 K yciayre HMuHdopmupoBanus o6
ornepanusx.

18.8. Ilpu HexOCTaTOUHOCTH AEHEXKHBIX cpelAcTB Ha Kaprcuere B pa3mepe, HEOOXOIUMOM st
OuepesHOro crucanusi komuccuu cornacHo Tapudam, Ycenyra MnpopmupoBanus 00 onepanusax
aBromarnuecku HE otkmodaercs. Ilpu mocTynineHUM AEHEXHBIX CPEICTB, AOCTAaTOYHBIX IS
OUEpEe/IHOTO CIHUCAaHUS KOMHUCCHH, OCYIIECTBIISIETCS aBTOMAaTHYECKOE MOTallleHHe BO3HUKIIEH
3a/10JKEHHOCTH.

18.9. Jlns otmensl mnpenocraBieHus Yciayru WHdopmupoBanus o6 omeparusx KiueHT
odopMIIIEeT COOTBETCTBYIONTYIO 3assBKY B Oduce banka wim mogaet /1, monreepxaeHHb DIl B
Bank uepe3 ynaneHHbIe KaHAbI 00CTYKUBaHHUS.
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Hepxaremnto kapTel Oyaet otnpasieHo SMS/PUSH-cooOmienne coorBeTcTBytoIIer0 hopmara 06
otkiroueHuun Yciyru MadopmupoBanus o6 oneparusax. JleHeKHbIE CPEICTBA, paHee CTUCAHHBIS
bankoM B omnaty npenocrasieHus Ycinyru MabopmupoBanus o0 onepanusx B COOTBETCTBHH C
Tapudamu, Kinrenty He BO3BpaIarTcs.

18.10. Yrpara Knuenrom / JlepxkaTeneM KapThl TEXHUYECKUX W/WIM MHBIX BO3MOKHOCTEH JUIS
noiy4yeHuss aoctyna k Yciayre HMudopmupoBanusi o0 onepamnusx He cHuUMaeT ¢ Kiuenra
o0s3aHHOCTH 10 oriate Yciyr banka no MndopmupoBanuio mo onepanusax 10 MOMEHTA MoJauu
COOTBETCTBYIOLIEH 3asBku oT Kimenrta 06 oTkasze ot npenoctasineHus Yciayr MadopmupoBanus
00 omepamusax B Oduce banka nmu6o momaum D) ¢ DIl B bank uepe3 ymajaeHHbIC KaHAJbI
00CITy)KMBaHUS.

18.11. B cnyuae Henomyuenuss SMS/PUSH-coobmenuii [epxatento HEOOX0AMMO 0OpaTUTHCS B
Oduc banka a1 ycTaHOBJIGHMS NPUYMH WIK CBs3aTbcd ¢ OHIAHH-KOHCYJIBTAaHTOM 4Yepes
Odunmanbubliil caiiT banka nnm ynaneHHbIe KaHabl 00CITYyKUBaHUS.

18.12. baHuk He HeceT OTBETCTBEHHOCTH 34

- BO3MOYKHOE€ IIOJIyYCHHE TPETbUMHU JIMUAMHM MEPENABAEMONM IO OTKPBITBIM KaHajdaM CBSI3U
unpopmanuu B Buae SMS/PUSH-cooOmienuii, a Takxke 3a IMOCIEICTBUS IMOJYYEHUS TaKOH
uH(pOpMaIUK TPETHUMHU JIMIIAMHU;

- 3amepkky B mepenade mHpopmamwm B Buiae SMS/PUSH-cooOmienwmii, eciim 3Ta 3aJepikKka
IIPOM30IILIA HE 110 BUHE baHKa;

- HEKOppeKTHoe ykazaHue KiineHtom HoMepa TenedoHa;

- UCKOXCHHE W/WJIM HE MpeNoCTaBiIeHne WHPOPMAIUU MO BUHE ONEPATOPOB COTOBOM CBSI3H (B
YaCTHOCTH, IPU HAXOXKJCHUU B POYMHHTE).

18.13. bank He MoxeT rapantupoBaTh ja0ocTaBKy SMS/PUSH-coo6mienuii, T.K. B MOMEHT
nepesayd CoOOIIEeHHs KaHajbl CBSI3M MOTYT HAaxOIUThCS B HEAKTHMBHOM pEXUME, a BCE
SMS/PUSH-coo00111eH1sI UMEIOT YCTAHOBICHHOE CHCTEMOM ONPEICIICHHOE BPEMSI KH3HH.

18.14. B cnyuae nmocrymnenuss SMS/PUSH-coo6menust o0 onepaiuu, Kotopyto Jlepkarens He
coBepIIal, s ycTaHoBIeHus npudnH [epkatento Heooxoaumo odpatutbes B Oduc banka miu
YCTHO COOOIIUTH MO TeNePOHY KPYTIOCYTOUHON CITYKObI MOJIEPKKK baHka, pacmoioKeHHOMY
Ha 00OPOTHOM CTOPOHE KapThI.

19. HUPPOBAS KAPTA
19.1. lluposas kapTa HE UMEET MAaTEPHUATILHOIO HOCUTEIIS.

19.2. Bemyck Ludpooit kaptel u oTkpbiTHe Cuera KapThl ocyiecTBisieTcss Ha OCHOBAaHUU
3assnenus, opopmiennoro B Cucreme "MurepHet - 6ank" unu B Oduce banka.

19.3. Ilonyuyenune PexBuzuroB Kaprel nHunuupyercs Kimentom c¢ ucnonbzoBaHueM CHCTEMBI
"NUnTepHer-6aHk".

19.4. Tlepenaua MoOUILHOTO YCTPOHCTBA, coaepkamiero PexkBusnutbl Kaptel, Knuentom tpetbum
JUIaM HE JIOMYCKAeTCs, BCE PHCKHU, CBSI3aHHBIC C TAKUM HCIOJIb30BaHHEeM PexkBusutoB KapThi,
Bo3naratorcsa Ha Kinenra.

19.5. AxruBanus LludpoBoil kapThl ocylIeCTBIsSETCS B MOMEHT OTHpaBku bankom PexkBu3uToB
Kapter Knuenry.
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19.6. Onepanun o [{udpoBoii kapTe TOCTYMHBI Cpa3y MOCIE YCIEIIHOTO 3aBEPIICHUSI OTIepaIiuu
3aka3a Kaptsl B Cucreme "UHTepHer - 6ank" u nmomydenus PexBusutos Kapter.

19.7. Hudposas Kapra numeer cranaaptHblii Habop PexkBusutoB KapTsl.

Homep Kaptel, umst u dbamunus Jlepkarens, cpok (Mecslil, TOJl) OKOHUYaHUS AeUcTBUS KapTsr
npenocrapisitores barnkom Jlepxkarento B SMS-coobmennn u B Cucteme "MuTepHeT-0aHK"; KO
6e3onmacHoctu kapThl (CVC2) - Hanpasisercs Jlepkatento Ha HOMEp MOOWILHOTO TenedoHa,
3apeructpupoBanHbiii B banke mo [{udposoii kapre, B SMS-coo0imieHuu.

KnueHnTt nmeer BO3MOKHOCTb TOBTOPHO 3aripocuTh yepe3 Cucremy "MHTEepHET-0aHK" PEKBU3UTHI
U KoJ1 0€30I1aCHOCTH Ha JIMYHBIA HOMEP MOOMIIBHOTO TeJe(oHa.

19.8. Uadopmanms o Homepe Cuera Kaptel qocrynna Knuenry B Cucreme "UHTepHeT - 6aHK".
19.9. TTo Ludporoii kapTe TOCTYIHBI CACAYIONINE ONICPALIUHN:

- BBIITYCK TOKEHA,

- orJIaTa TOBapoB U ycuyr B MHTepHeT-Marazunax 0e3 npeabsasieHus Kapreor;

- OIUlaTa TOBApOB U YCIYr B TOPIOBO-CEPBUCHBIX MPEANPUSATHAX U CHATUE HAJIWYHBIX B
OaHKOMAaTax C UCII0JIb30BAHWEM TOKEHa, BbIMylIeHHOro k Kapre;

- Bce onepauuu B Cucreme "MHTepHeT-0aHK", B.T. IepeBoibl HO HOMepY KapTsl;

- nonosiHeHue Cuera KapTbl HanMYHBIMU B TIOJpa3aenaeHU banka v Oe3HaIMYHBIM IIyTEM Yepes
Cucremy "HUHTepHeT-6aHK".

19.10. CoBepiieHue omnepanuii ¢ ucronb3oBanueM Lndpooit kapTel ocymiectBisercs Kinruenrom
¢ ucnoiyib3oBaHueM PekBu3uToB KapTel B COOTBETCTBUHU € Y CIOBUSMU.

19.11. CoBepuienue onepanuii ¢ ucrnosib3oBaHueM L{ndpoBoil kapThl BO3MOXKHO HE BO BCeX
TOProBO-CEPBUCHBIX MpennpusaTusx. Oo6coyxkuBanue LlMppoBbIX KapT BO3MOMKHO TOJIBKO B
TEpMUHAJIaX U OaHKOMaTax, 000pYJOBAHHBIX CUMTHIBaTEIEM OECKOHTAKTHBIX KapT. [lnarexHble
CUCTEMBl W/WIKM ApPyrue KpEeIWTHbIE OpPraHU3alMM MOTYT BBOJIUTH OIPaHUYEHMS [0 CymMMam
orepanuii, COBepIIaeMbIX ¢ UCHOIb30BaHuEeM L{ndpoBbIX KapT.

19.12. Bce mnonoxenuss JloroBopa B orHomeHun Kapr (Bkimrouas aktuBainuio Kaprsl,
¢opmupoBanne u mnepenauy IIMMH-koma B otHomenuun Kaptel, biiokupoBanue KapTsl,
Pa3z6iokupoBanue KapTbl, nepeBbllyck KapTel, coBepieHHe onepauuil ¢ HCHOJIb30BaHHEM
KapTsl) npumensitorcs B otHomeHnu L{ndpoBoii KapThl ¢ y4€TOM €€ TEXHUUYECKHUX XapaKTepUCTHK
Y HAJINYMS TEXHUYECKON BO3MOKHOCTH.

19.13. 3axpertue Cuera LludpoBoit kapTel ocymiecTBiseTcss Ha o0MMX ocHOBaHUAX A Kapr,
YMUTUPOBAHHBIX baHKOM.

20. MPOYHE YCJIOBUSA

20.1. KnueHT He BIpaBe MOJHOCTHIO MM YaCTHYHO MEPEyCTYIaTh CBOU MpaBa U 00s3aTeIbCTBA
o JloroBopy npyromy Juiry.

20.2. bank BmpaBe 0e3 JOMOJHUTENBHOrO cornacus KimeHTa ycTynmuTh CBOM MpaBa IO
KpeautHoMy [0roBopy TpeTbUMH JHIlaM, B TOM 4YHCJIE HE HMEIOIIUM JIMIEH3UU Ha
OCYILECTBIICHHE OAaHKOBCKOM J1€ATEIbHOCTH.
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20.3. Jlroboe yBemomiIeHHE WJIM HHOE COoOIIeHue, HampasisieMoe CTOpOHaMH Ipyr JAPYTY,
JOJI’KHO OBITH COBEPIICHO B MUCHMEHHOU opme, eciiu J[oroBopoM IpsiMO HE YCTaHOBJICHO MHOE
(ucnonmp3oBanue cucrembl "OHJIAWH KOHCYNBTAaHT' WM JPYTUX KaHAJIOB CBs3M). Takoe
YBEIOMJIEHHE WJIM COOOIIEHHWE CUYMTAETCS COBEPILIEHHBIM HaIJIeXaluM o0pa3oM, €ciud OHO
HAIpPaBJIEHO aJpecaTy TMOCBUIbHBIM, 3aKa3HbIM IHUCHbMOM, AaBHANOYTOM, TEJIEKCOM WU
TesnedaKcoM:

- bankom: no agpecy(am), ykazanHHOMY(bIM) B 3asBJICHUU M UHBIX JOKYMEHTaX, 0OPMIISIEMBIX B
pamkax Jlorosopa, 1 3a MOANUCHIO YIOJTHOMOYEHHOTO JIULIA;

- Kimentom: mo anpecy Oduca banka.

20.4. YcioBusi COCTaBIEHbI HA PYCCKOM SI3BIKE.

21. MPUJIIOKEHUA K YCJIOBUSIM
Crnenyronue [punoxeHus sBISIOTCS HEOThEMIIEMON YacThlO Y CJIOBUIA:

- Ilpunoxenue 1 JlomonHuUTENbHBIE YCIOBHS MpefaocTaBieHus yciayru "Ormarta mpoe3na B
00111eCTBEHHOM TpaHcmopTe".

- [Ipunosxenue 2 [Iporpamma JI0sITBHOCTH 110 ITpeMHaibHbIM Kaptam MasterCard World (VIP).

- [Ipunoxenne 3 [IpaBuna oOcmykuBaHuUS KapT B paMKax mpoaykra "Kapra mKkonbpHHKA.

Konrakr-Llentp banka:

8 (8332) 252-777

8 (800) 250-2-777

bank-hlynov.ru

AO Kb "XabiHoB", tunen3usi b P® N254
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Ipuioxenne 1
K YCJ10BUSIM N0JIb30BAHUA 0AHKOBCKHUMH
kapramu AO Kb "Xuabinos"

JONOJIHUTEJIBHBIE YCJIOBUS
npegocrapiaeHus yeayru "Omiiara npoesa B 001ecTBeHHOM TpaHcnopTe'
(nasee - lomosinuTeabHbIe Y ciioBus) (Bepcus 2.0)

1. TEPMHHbI U OIIPEJEJEHUSA

Omnepartop Cucrembr - OOO "OnektponHbiii npoesnnoi”" (manee OII) - saBisercs
opranuzaropom Cucrembpl B KupoBckoit obmactm u ee
mpaBooOagareneM, UMEIONIMM HUMYIICCTBCHHBIE MpaBa Ha 3HAK
oOciTykMBaHUs (TOBApHBIH 3HAK), TOKYMEHTAIbHBIN, IPOrPAMMHO-
arrmapaTHbId KOMILJIEKC 51 JA3aiH Cucremsl,
npodunancupoBannsie 3a cuer OO0 "DI1"

IlepeBo3uuk - llpennpusitue mnaccaXUpCKUX IMEPEBO30K, MPUHHUMAIOIIEE K
perucTpanii Tpoe3a B CBOMX TPAHCIOPTHBIX CPEICTBaX
TpaHCIOpTHBIE KapThl KiMeHTOB.

Tpancnoptuas kapra - SMART-kapra ctangapta MIFARE, ucnons3yercs nis mpoesna
B 00111€CTBEHHOM TpaHcropte r. Kuposa.

2. OBIIMUE MMOJIOKEHUA

2.1. bank npenocranisier KiueHTy BO3MOKHOCTh NEPEUUCICHUS CPEACTB (COOCTBEHHBIX WU
KpPEAUTHBIX) ¢ OAHKOBCKOM KapThl Ha TPAHCIOPTHYIO KapTy B CYyMME, B CPOK U Ha YCIIOBHUSIX, B
COOTBETCTBUU C HACTOSAILIMMH Y CIIOBUSAMH.

2.2. TpeboBanus k Kinenry:
- Hanmnuue peiicTByroniei TpaHCIIOPTHOM KapThl;

- Hanuume nerictByromeii JleberoBoit kapThl u [{ebeToBOM KapThl ¢ oBepapadTOM, BBITAHHOMN
dbuznyecKkoMy JHIly Mo 3asgBKe 0T OpraHuzaiuu;

- JlelicTByromasi 6aHKOBCKasi KapTa HaXOJIUTCs B cTaryce "AKTHUBHA", CPOK JIEHCTBUS KapThl HE
UCTEK

2.3. bank omnpezenseT BO3MOXKHOCTh MOJKIOYeHHs! yciayru OmiaTsl mpoessia B 00LIECTBEHHOM
TpPaHCIIOPTE HAa OCHOBaHUM NojydyeHHoro orT KimenTta 3asBieHHs NpU COOTBETCTBUU €rO
TpeboBaHusM baHka M MMeeT MpaBO OTKa3aTb B INPEAOCTABICHUM YCIyrH, B cilydae He
cooTBeTcTBUsl KinmeHTa TpeOoBaHMSM yKa3aHHBIM B M.2.2. HacTOSIUX JOMOJHUTEIBHBIX
VYcnosuil. JlanHas yciyra npeocTaBlisieTcsl Ha Cpok He Ooiee cpoka aeictBus TpaHcmopTHON
KapThl.

2.4. Omnnara npoe3sia B OOIIECTBEHHOM TPAHCIOPTE C MCHOJIb30BaHUEM TPAHCHIOPTHOW KapThl
OPOMCXOIUT aBTOMATHUYECKH B TEpBbIH pabouyMii JeHb IMOCTe MPEbIAYIIEro HEOIIaueHHOIo
nepuojia MyTeM 3apaHee JaHHOIO akleNTa Ha IEepeYuCIIEHHEe CcO cueTa OaHKOBCKOW KapTbl
KnuenTa, ykazaHHOH B 3asBICHUM HA TOJKIJIIOUEHUE YCIIYTH.

2.5. bank npowusBomut omiaty Ormeparopy CHUCTEMbl CTOMMOCTH COBEpIICHHBIX KitmeHTOM
M0e3/I0K B OOLIECTBEHHOM TPAHCIOPTE 3a cueT cpeacts Kimenra.
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2.6. Cymma k ormare 3a KnuenTa paccunThiBaeTCss Ha OCHOBAaHWUW WH(OpPMAIMU O MOe3AKax 3a
IpeIbIAYIINI IEpUOA, oydeHHOM oT OnepaTopa CUCTEMBI.

2.7. bank undopmupyet Kirenra o cymme nepeunciieHHbIX Ha TPAHCIIOPTHYIO KapTy CPENICTB €
ero 0aHKOBCKOM KapThI mocpeacTBoM JIbO min HHBIM CITOCOOOM IO CBOEMY YCMOTPEHHUIO.

2.8. JInst otkmrouenus yeryru Oriatel mpoe3aa B 00IIecTBeHHOM TpaHcnopTe KimeHT moimkeH
o0ecreynTh OTCYTCTBHE 3aJI0JDKEHHOCTH IO COBEPIICHHBIM IOe37KaM. baHk paccmaTrpuBaet
3asBIICHHE HAa OTKJIIOUEHHE YCIYTH U MPH HATWYHH 33JJ0JDKEHHOCTH OTKIIIOYAET YCIYTY TOJIBKO
TI0CJIC TIOTAIICHHS 32/I0JKEHHOCTH.

2.9. bank npenocTasisieT BO3MOXHOCTb OCYHIECTBIIATH ITOIIOJHEHUE HECKOJIBKHUX TPAHCIOPTHBIX
kapt Kimenra ¢ o1HO# 6aHKOBCKOM KapThl HA OCHOBAaHHH COOTBETCTBYIOIIETO 3asBICHUSI.

2.10. bank umeer npaBo 3a0iokupoBarh JeictBue TpaHcnopTHoW kapTel KimeHrta B ciydae
BO3HUKHOBEHUS 33J0JDKEHHOCTH IO IepeduuciieHusM Ha TpaHcmopTHyro Kapry cBbime 150
pyOJIeii.

2.10.1. Knuent o0s3aH 00ecrieunTh €KeJHEBHOE HAJIMUKE TEHEXKHbBIX cpecTB Ha KapTcuere mis
Oe3HaNINYHON OIIATHI TOE3/10K Ha OOIECTBEHHOM TPAHCIIOPTE C UCIIOIb30BaHHEM T paHCIIOPTHOM
KapThl.

2.11. Bce cnopsl, BO3HHMKAaWIIME MO MPUYMHE N0JIb30BaHUs yciyrod Oruiatel mpoe3ga B
OOLIECTBEHHOM TpPAHCIIOPTE, B TOM YHCJE KacalollUecsl €€ MOAKIYEHUs, W3MEHEHUS,
WCIIOJIHEHUS], HApYLIEHUs, PACTOPKEHUS, IPEKPALECHUs WM HEIEHCTBUTEIbHOCTH, BCIEIACTBUE
HEOCHOBATEJIbHOTO O0OTallleHUs, pa3pelIaloTcsl CTOpOHaMH IyTeM IeperoBopoB. B ciydae He
JOCTHIKEHUS COTJIACHs CIIOPBI TMOJUIeKAT Pa3pelIeHUI0 B CyJeOHOM MOPSAIKE B COOTBETCTBHUH C
JICUCTBYIOIIUM 3aKOHOAATENBCTBOM PO.

2.12. Hacrosimue JlononHutensHble Y CIOBUS SBISIOTCS HEOTHEMIIEMOM YacThio Y ciioBuid. Bee,
YTO HE ONPENENICHO HACTOSIIMMU J{OMOJHUTENBHBIMU Y CIIOBUSMH, ONPEACIICHO Y CIOBUSIMH U
o0s3arenpHO U1 ucnionHenus Croponamu (bankom, Knuentom).
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Ipuio:xkenne 2
K YCJ10BUSIM N0JIb30BAHUA 0AHKOBCKHUMH
kapramu AO Kb "Xuabinos"

IIporpamma JIosIbHOCTH 10 NpeMuaIbLHbIM KapTaM MasterCard World (VIP)

YcaoBus npegocrapiienus yeayru "Oocay:kuBanue kapt MasterCard World (VIP) ¢
AOMOJHUTEIbHBIM cepBucoM MasterCard Airport Experiences' (Bepcus 1.0)

1. TEPMUHBbI U OIIPEJAEJEHUA

IIporpamma - CHUCTeMa HAYWCICHHWs W  MCIOJb30BaHUS  OOHYCOB,
JOAJIBHOCTH BBITUIAYMBACMBIX/ TPENOCTABIIEMBIX B IIENIAX COXPAHCHHUS
nosuibHoCcTH Kimnenros banka

Cepsuc MasterCard - xoMIuiekcHas MEXIYHApOJHAs Iporpamma OObeAMHSIONIAN
Airport Experiences goctyn B OusHec-3aibl asponoptoB oT LoungeKey, a Taxke
(CepBuc MCAE) YHUKaJIbHbIC TIPUBWIICTHU M MPEIUIOKECHUSI OT PECTOPAHOB, CIa-

HEHTPOB U (PUPMEHHBIX Mara3uHoB.

LoungeKey - TporpaMma TIOCEIICHUs] OHM3HEC-3aJI0B C HCIOJIb30BAHHUEM
JIeHCTBYIOIIEH 0AHKOBCKOM KapThl.

busnec-3ab1 / - CcHelualbHble 30HBL, pa3MElIEHHbIE B  a’poOIoprax,

JIAYHK-30HbI omeparopaMd  KOTOPBIX ~ MOTYT  SIBIISITbCS ~ CTOPOHHUE
OpraHH3aIy, MPEeIOCTABIAIONINE TTOCETUTENSIM OMpe/elieHHbIE
YCIIYTU U CEPBUCHI.

2. OCHOBHbBIE MOJIOKEHHS

2.1 Hacrosimue YcnoBuS ONPEIENSIIOT MOPSIOK MPOBEACHUS KOMIUIEKCAa MEp IO MOOIIPESHUIO
HCIIOJIB30BaHUA KapT 0aHKka W/MIM TOKEHOB B oEJIAX COXpaHCHHA JIOAJIBHOCTH W YBCIIUMUCHUA
akTUBHOCTH KimeHTOB.

2.2 Ilpucoegunenne KimeHTa K mnporpamme JOSJIBHOCTH OCYHIECTBISETCS Ha YCIIOBHUSAX
ny0nuuHOM opepThl. PakT yyacTHsi 0aHKOBCKON KapThl B IPOTrpamMMe JIOSIIbHOCTH ONpe/iesIeHHas
tapudamu OaHKa, pacIpOCTpaHAET CBOE JAECWCTBUE HA BCE KapThl, B paMKaX TapU(HBIX IJIAaHOB
MasterCard World (VIP) u npeanaraer uM oJJuHaKOBBIE YCIOBHS IPOTPaAMMBI.

2.3. Ilpu mpexpallieHuu JAeHCTBUS porpaMMsbl JosiibHOCTH bank nngopmupyer Knrentos mytem
pasmeriieHust HHGoOpMaIuu caiite 6anka www.bank-hlynov.ru

2.4. BHecenue M3MEHEHMI B HACTOSIIKE YCIOBHS MPOrPaMMBI JOSIBHOCTH B JIOOOW 4YacTH
pacnpocTpaHsiercda Ha Bcex KimeHTOB u ocymiectBisiercss baHkoM He T1o31Hee JHS
OIyOJIMKOBAHHUS HOBOM PeIaKIMi HACTOSAIIMX Y CI0BUH Ha caiite banka www.bank-hlynov.ru

2.5. B pamkax Hactosumx YcinoBuid 1oxo/sl KilneHToB, MojlydeHHbIE KMU B paMKax MporpamMMbl
JOSTIBHOCTH, HE TMOAJIEKAT O0JI0KEHUIO HAJIOTOM Ha J0XOAbI (PU3UUYECKUX JIUI] B COOTBETCTBUH C
nyHkToM 68 cratbu 217 HamoroBoro Kopekca P®. Knment OaHka (HajororjaTeNlbLINK)
yuactByeT B mnporpamme AO KB "XnpiHOB" ¢ ucmonb3oBaHMEM OaHKOBCKOW KapThl,
HAIpPaBJIEHHOW Ha yBeJIMYEHHE aKTHUBHOCTH KJIMEHTA MPH HCIOJIb30BAHUM OaHKOBCKOW KapThl,
KOTOpas MpeaycMaTpuBaeT HauUCICHNUE BOSHAIPAXKICHHS 3a MMOKYIIKU M0 JJAHHOM KapTe B (hopme
Cash Back. [lopsnokx Haumcinenuss u BblIIaThl Bo3HarpaxaeHus Cash Back ompenensercs B
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COOTBETCTBUM C Y CJTOBHSIMH ITOJIH30BAHUS KapTaMHu.

3. Onucanne cepuca MCAE

3.1. Mastercard B corpynauuectBe ¢ LoungeKey npenacraBiser KiIueHTaM MporpaMMy, KOTopas
MO3BOJIIET TMOCEHIaTh OM3HEC-3aJIbl U JIAYH)K-30HBI B a3pONOPTax MO BCEMY MHPY U MOJIy4aThb
JIOTIOJTHUTEIIbHBIC IPUBHUJICTUH, BKIItOYast 1ocTym B Oonee yem 1000 OusHec-3anoB B Oosee yem
400 aspomoprax mo Bcemy mupy (B 6omee 120 ctpaHax) He3aBUCHUMO OT aBUAKOMIIAaHUH, CTaTyca
YacTO JICTAIOIEro TMaccakupa M Kiacca OOCITy)KUBaHHs. YHUKAJIbHBIC MPUBHUICTUH U
MPEJJIOKEHUST OT PECTOPaHOB, CHA-IIEHTPOB U (UPMEHHBIX MarasMuHOB OOBEAMHEHBI B OAHY
nporpammy JosmbHOCcTH MasterCard Airport Experiences.

3.2. B naymx-30Hax a’poONOpTOB MOTYT OBITh JOCTYHHBI Pa3iWYHbIC YCIAYrH (HaOOp MOXKET
U3MEHATHCS HA YCMOTPEHHUE a3pOIoPTa):

- Pa3zmemienue B KOM(bOpTHBIX KpecCiiax U JUBaHax;
- HPCHYCMOTpeHa BO3MOJXHOCTb OpraHu3aliii BCTPCY B KOH(bepeHI_I-?»aJ'IaX.

- I[OCTYH K CCTH HHTepHeT. Bo3M0XXHOCTE HCIONIB30BaHUS COBpCMeHHOﬁ O(l)HCHOfI TCXHHUKHU.
OT,I[GJ'ILHLIC pa60qI/Ie 30HBbI, O60py,Z[OBaHHBIC KpecCjlaMH U CTOJIaMHU.

- CBexas MpecCa HAIMOHAJIbHAA U MCXKAYHAPOAHAsL
- CHYTHI/IKOBOC TCICBUACHUC,
- ILYH_ISBBIG KOMHAThI 1 MECTa AJI OTAbIXA.

- Bo3aMokHOCTB TepeKycuTh B KOM(GOPTHON 0OCTaHOBKE Ha TEPPUTOPUH OM3HEc-3ana. B MeHro
ropsiuue 0J1r0/1a ¥ XOJIO0HbIE 3aKYCKHU, POXJIaJUTEIbHbIE HATUTKH U aJIKOTO0JIb.

- YCJ'IYI‘I/I CI1a-CaJIoOHOB, MAHUKIOPHOI'O CaJlOHA.
- Bo3M0XXHOCTh noA3apsAaAuTb SJICKTPOHHBIC JIE€BaMCHI.

Ka)KI[BIf/'I 3aJ1 CaMOCTOATCIIBHO ONPEACIIACT KaKHUC YCIYTH MPEAOCTABJIATH IIJIATHO, a4 KaKue
OecrmatHo.  Taxoke JIAYHXK-30HbI CaMH BBICTABJISIFOT OrPAaHUYCHUSA TIPOHOJIKUTCIBHOCTU
HaXOXIACHUA MAaCCAKUPOB B HUX.

3.3. JlaHHBIi cepBUC IEWCTBUTENICH TOJIBKO IS Jiepkareneit 0ankoBckux kapT Mastercard World,
y4acTBYIOIIMX B Mporpamme. KapTel BeIatoTCs U OOCTYKHBAIOTCS B paMKaxX JAEHCTBYIOIIMX
tapudoB. B ciaydae mcTedeHHsS CpoKa JECHCTBUS WU OJIOKHMPOBKH KapThl KIIMCHTA JICHCTBUC
npusmieruu Lounge Key npekpariaercs. B ciydae uicreueHus cpoka 1eiCTBUS WK TEPEBBITYCKa
KapThl KIUEHT IOJIy9aeT HOBYIO KapTy. JlJIT BOCCTaHOBIIEHUS JOCTYIA K CEPBHCY M HCTOPUU
MPOIUIBIX MPOXOJI0B HEOOXOAMMO OOHOBUTH MH(POPMAIIMIO O KapTe B YUETHOH 3amucH Ha BeO-
CaliTe WIN B IPHJIOKECHHUH.

3.4. lepxatesb KapThl 0053yeTCsl 03HAKOMUTHCS U cOOII01aTh ycioBus mporpaMmMsl Lounge Key,
pa3MeIIeHHbIE Ha caiiTe Mporpammbl, a Takke 00ecHedyuTh COONIOICHHUE YCIOBUN MPOTpamMMbl
Lounge Key conpoBoXaaOmuMu aepxKaTeist JUIaMu (TOCTSIMH).

3.5. bank BrpaBe npekpatuTh (aHHYIUpoBath) yuactue [epxkarens B mporpamme MCAE / Lounge
Key, ecnim y baHka BO3HMKAalOT NOJO3pEHHs B HapylleHUW JlepxkaTtenem yCIOBUH ee
UCIOJIb30BaHUS W/WIK TpaBui mporpammbl Lounge Key 6e3 mpeaBapuTelbHOTO YBEAOMIICHUS
takoro Jlepxkatens. Pactopxkenue JloroBopa OaHKOBCKOW KapThl SBISIETCS OCHOBAHHEM JIJIst
npekpaieHus (aHHynupoBanus) yuactus epkatens B nporpamme MCAE / Lounge Key.
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3.6. Jlns peructpauuu KapThl B npuiioxkeHnd MCAE KJIMEHT BBOJUT MOJIHBIE JAHHBIE TJIATEKHOU
kapTel Mastercard World, Bxmrouas kog CVC. Cucrema mpOBOAHMT TPOBEPKY BO3MOKHOCTH
y4acTusi KapThl B MPOTrpaMMe M B IUIATEKHBIX LIENSAX B COOTBETCTBUH C MpaBUIAMH CEpBHCA
Lounge Key. [Ipu nocemenun 6u3Hec-3ana s IPOBEPKH KAPTHI BPEMEHHO OJIOKUPYETCS CyMMa,
skBuBasieHTHas 1 pomrapy CIIA. Ilocne 3aBepmieHHss TPOBEPKH JaHHas CyMma OyJIeT
pa30yiokupoBaHa (Kak MmpaBmiio, B TedcHue 10 pabounx aueid, Ho He Oonee 30 KaleHAApHBIX THEH).

3.7. Ilpu coBepIeHUH MPOXO/a B 3aJl MOBBIIMIEHHOW KOM(OPTHOCTH a’pOTIOPTa, BKIFOUCHHBINH B
nporpammy Lounge Key, mpousBoautcs ABropuszanus U ymeHblenue PacxogHoro iumura no
Kapte Ha cymmy 1 nommapos CHIA. bank BoccrtanaBiuBaer Pacxonubiii tumMuT B TeueHue 30
(Tpunuatu) nHed ¢ natel ABTopuzauuu. B cinydae otka3za banka B ABTopuzaiuu, Jlepxkartento
OTKa3bIBaeTCs B JIOCTYIIE K 3aIy HOBBIIIEHHONH KOM(OPTHOCTH ¢ Uctonb3oBanueM Kaptel. OTkas
B ABTOPHU3ALIMUA MOXKET IPOU3ONTH 10 MPUUYHHE MPEIbABICHUS 3a0I0OKHPOBAHHOMN KapThI.

3.8. B Teuenne kaxaoro roaa (12 MecsieB) ¢ MOMEHTA IMOAKIFOUYSHHS KAPTHI KIIMEHTY JIOCTYITHBI
OecrutaTHbIC TOCEHICHHS OW3HEC-3aI0B Ha 4YesioBeka. KoimvecTBO O€CIUTaTHBIX IMPOXOI0B
ompezensercs Tapudamu mo kapre. OcTaBmnecss HEUCIIOJIB30BAHHBIMU OECTUIATHBIC TIPOXOBI B
OTYETHOM IIEPHO/IC Ha HOBBIH MEPHOJ HE MepeHOCATCs. Eciu n3pacxomoBarh JUMUT OCCIUIATHBIX
MOCEIIeHUH, TO 3a Kaka0e mocieayromiee ¢ Bac Oyaer cnucana cymma B skBuBasiente $30 (1o
KypCy Ha JaTy MOCTYIUICHUS B OaHK WH(pOpMaIIMKU O rocenieHnu 3aia). Crucanue MpOUCXOINT C
3aJIEPKKOM - HE TI03/THEE KOHIIA CIIEAYIOMIETO Mecsa (3a1epyKKa 3aBUCUT OT KOHKPETHOTO OM3Hec-
3aia).

4. llopsinok nocemenus Ou3Hec-3a70B Lounge Key.

4.1. Ilporpamma Lounge Key mnpenocrtaBisier aeparensM KapT, BBIIYIICHHBIX B paMKax
tapuueix mianoB MasterCard World (VIP) m ux roctaM AOCTyn B 3ajibl MOBBIIICHHOW
KOM(OPTHOCTH a3ponopToB, BKIIOYEHHBIX B mporpammy Lounge Key, a Taxke mpuBwIeruu u
YCIYTH, KOTOPBIMH MOJKHO BOCIIOJNB30BAThCS TPU HAXOXKICHUM B 3ajlaX IOBBIIICHHOW
koMmpopTHOCTH a’ponopToB. MHpopmanus o mporpamme Lounge Key pasmeriena Ha caiite
nporpammsl https://loungekey.com/ru

4.2. JlocTtyn K 3ayaM TOBBIIEHHOW KoMdopTHOCcTH TipeaocTaBisercs Jlepxkarensim OCHOBHBIX
KapT U JIONOJHUTENBHBIX KapT U UX TOCTSM B COOTBETCTBUU C yCIOBHUSAMU Iporpammsl Lounge
Key. Yuactauku nporpaMmmbl MCAE mpoxoJsT B TayH>K-30HbI IPEAbSIBUB IPEMHUATIBHYIO KapTy
0aHKa, Bl MYIIEHHYIO B paMkax TapudHbix riaHoB MasterCard World (VIP). JonomHurensHo
HY)KHO TPEIOCTaBUTh MOCAJAOYHBIA TaJlOH U JIOKYMEHT YAOCTOBEPAIOMIUNA JUYHOCTh. CepBuC
JIOCTyIa TPEAOCTABIsAETCS B paMKaxX ydacTHsl KapThl OaHKa B MEXAYHApOJIHOW Iporpamme
nosutbHOCTH Lounge Key. Tosbko Biazenen KapTbl MOKET HCIIONb30BATH €€ JUIS MOCEIIECHHUs
6usHec-3ana. Ilepen mocemeHneM cOTpyIHMK OM3Hec-3aia mpoBepuT cooTBeTcTBUEe PUO Ha
KapTe M B II0CAJOYHOM TaJOHE WM YJOCTOBEPEHMM JUYHOCTH. KiMEeHT mnoaTBepkaaer
nocelieHue Ou3Hec-3ana JMYHOM noanuchio win BBojgoM [IMH-kona npenbsaBiaeHHOM KapThl.

4.3. [epxatenb HeCeT OTBETCTBEHHOCTb 3a MPOBEPKY MPABUIBHOCTU AETalIel MOCEUICHUsl Ha
MOMEHT MPOXOJa B 3aJl MOBBIIIEHHOW KOM(POPTHOCTH a’pOIopTa U 3a TOYHOCTh OTOOPaKEHUS
9TOW MH(POPMAIIMH B TAJIOHE O MTOCEIICHUH 3ajia TIOBBIIIEHHON KOM(DOPTHOCTH adpoTopTa.

4.4. Ilonkmouenue aepxarens kaptel Mastarcard World k mporpamme Lounge Key npousBoaurcs
aBTOMATHYECKH B COOTBETCTBUM C JAeWcTByomuMH Tapudamu. COTpyaHMKH OW3Hec-3aia He
MMEIOT BO3MOYKHOCTHU MOATBEPKACHUSI yuacTus rocts B mporpamme Lounge Key 6e3 cunteiBanus
0GaHKOBCKOM KapThl.

4.5. CpOK HCIIPCPBIBHOTO HAXOKACHUS B Ou3Hec-3alle MOXKET OBITh Or'paHHUYCH. B HCKOTOPBIX
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3ajax JIOMyCKaeTcsl MPOUTH MPOoLEaypy MPOX0a MOBTOPHO, MPU ITOM OyJI€T CIUCAHO €lle OJJHO
HocerieHue no kapre. Jlpyrue ke 30Hbl HOBBIIIEHHOT0 KOM(pOPTa MOTYT NMPOJJIUTh HAX0XKICHHE
B 3aJI€ 32 OTJEJIbHYIO [I0YaCOBYIO IJIaTy.

4.6. Jlepxkatenu KapT MOTYT NMPHUBOAUTH C COOOW rOCTEH, eciu B OW3HEC-3ajIe €CTh MecTa U
aIMUHHUCTPATOP MOATBEPIIII JAHHYIO BO3MOXKHOCTb. [Ipoxo/ conmpoBOXkAatomuX JUI BXOJUT B
o0111ee KOJIMYECTBO JOCTYMHBIX MPOX0J0B Mo Kapre. CrenualbHBIX MporpamMMm st JE€Ted u
MIEHCMOHEPOB HE MPeAyCMOTpeHo. B GonbpIIMHCTBE ciydyae 3ajibl HE YCTAaHABIMBAIOT PaMKHU Ha
KOJIMYECTBO TOCTEU, KOTOPBIX BiaJENell KapThl MOXET mpuriacutb. Ho mpu 3amoiHeHHOCTH
MOMEILEHUS, aAIMUHUCTPATOP BIPAaBE OTKA3aTh COMPOBOXKIAIOIIUM JIUIIAM U MIPOMYCTUTH TOJIBKO
JepKaTEIs.

5. lonoJiIHUTeIbHbIE IPEUMYILIeCTBA NPOrPaMMBbI JIOSIJILHOCTH.

5.1. B pamkax mporpaMMsbl JOsUIBHOCTH 10 TIpeMuasibHbIM KapTam MasterCard World (VIP) B
JIOTIOJTHEHHE K CHCTEME JIOoCTyna K JiayHxk-30Ham aspornoptoB (MCAE) mo kapre KIMEHTY
NPEJOCTABIISICTCS YCIyra CTPAaXOBAaHUS JA€PIKaTelsl KapThl.

5.2. JIonoJIHUTEIbHBIE CEPBUCHI CTPAXOBAHUS MPEAOCTABIISIIOTCS B paMKax 00CIIy>KMBaHMsI KapThl
B COOTBETCTBUM C HPUHATBIMU Tapudamu OaHka. Ilopsmok oka3aHus yciayr CTpaxOBaHUS
ornpezesieHbl JEHCTBYIOIMMHU MpaBUIaMH CTpaxOBaHMS, pa3MEUICHHBIMU Ha CalTe CTPaxXxOBBIX
komnaHuii B cetu WutepHer. KoHcynbTanMoHHAs MOAJEpXKa MO IPOrpaMMaM CTPaxOBaHUS
IIPEIOCTaBIIAETCS 1O Tese(oHaM yKa3aHHBIM B IIOJIMCAX CTPaXOBaHUS.

5.3. IlpeumyiiecTBa mMporpaMMbl U CIECHHAIBHBIC MPEAJIOKEHUSI U CKUAKAMU OT PECTOPAHOB,
MarasuHOB, CAJIOHOB KpacoThl 1 MarasuHoB Duty Free, 1oCTyITHBI ¢ HCITOJIB30BAHHEM MOOHIBHOTO
nputoxkenust Mastercard Airport Experiences Ha ogHo#M 13 mnatdgopm Apple wim Google.

Jns  ucnonb3oBaHHs MOOWJIBHOIO NPUJIOKEHUS s cMapTdoHA YYaCTHUKY IpPOrpaMMbl
noTpedyeTcs co3AaTh OHIAWH-POQHIIL (MMS MTOJIE30BATENS U TIApoIib) B porpamme Mastercard
Ha caiite https://airport.mastercard.com. Y4acTHUKY HEOOXOAMMO BBECTH CBEJICHUS O TIATEKHON
KapTe, KOTopast OY/ET SBIIATHCS MOATBEPIKICHUEM €T0 YIaCcTHS B TPOrPaMMe U B COOTBETCTBHH C
KOTOpoil B mTpoduiab OyayT BHECEHBI COOTBETCTBYIOIIME W3MEHEHHsI IS KOPPEKTHOTO
0TOOpaXKeHUsI criicKa OM3HEC-3aJI0B.

UtoObr mpunokenue Mastercard Airport Experiences ot LoungeKey Morino otobpaxkartsb
uHpopMaIiio 0 OMKaWIIMX OM3HEC-3aIax WM NPEIOKEHHSIX, eMy TpeOyeTcs pa3peluTh
OTIpeNeNATh Ballle MECTONOJOXKeHue. s 3Toro HeoOXOAWMO HM3MEHHTh COOTBETCTBYIOIINE
HACTpOIKHU B TenedoHe.

5.4. Ilocne perucTpanuy NpeMUalIbHOM KapThl B MOOMIIBHOM MPHIIOKEHUH Ha BXOJI€ B 3aJ1 MOXKHO
IpebBUTH IPEMUANBHYIO KapTy OaHKa uiu nokazarb QR-ko Ha 3kpaHe MOOMIIBHOTO TeleoHa
JUISL TIOATBEPKACHUS ydacThus B mporpamme. Cpok AeHCTBUSA KOJa NPEUIOKEHHS COCTaBISIET 3
yaca IOCJI€ €ro CO3/laHus. 3arpy3Ky Koja MpeaoKeHUsl CIeAyeT BBIIOJIHAThH M0 MPUOBITHH B
a’poIopT, 4TOOBI CPOK €ro AeHCTBHs He ucTeK. [IpenokeHus B KaKI0M TepMUHAJIE a3ponopTa
paziuyaroTcs Mexay coboi. MupopManus o mpengokeHusX, JOCTYIHBIX B BallleM TepMUHAJE,
COJICPKUTCS Ha BeO-caiiTe WM B IPUIIOKESHUH.

5.5. Tlommepxka kinumeHToB Mastercard Airport Experiences Ha aHTJHMHCKOM — sI3bIKE
IPEOCTABIISACTCS KPYTJIIOCYTOYHO M 03 BBIXOAHBIX. KoHTakTHas nH(OpMaIus 1 4acel paboThl, B
KOTOpBIE TOCTYIHA MOJAEPKKA Ha APYTUX SA3bIKAX, COAepKaTCs Ha caiiTe BeO-caiiTe mporpaMmmbl
(https://airport.mastercard.com/ru/contact-us) u npunoxenuu. [yis oOpamieHuss B CiIyxO0y
texHuueckoi noanep:;kku MCAE knueHTy notpebyercss cooOIUTh MONHBIN 16-3Ha4HbIN HOMED
JUYHON IIaTeXXHOM KapThl Mastercard cOTpyIHHUKY IeHTpa OOCITYXMBaHHUS KIHEHTOB ISt
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MOJIyYeHUs! OAAEeP KU 1o mporpamMe. CrienuanucThbl IEHTpa 00CTyKUBaHUS KIIMEHTOB MOTYT
IIPOBEPUTH BO3MOKHOCTh y4acTHsl B IIPOrpaMMe, OKa3aTh MOAJEP/KKY B PETMCTpAllMU YYETHOU
3alUCHU U 3arpy3Ke MpUJI0oKEHUs, IPeJOCTaBUTh HH(OPMALIUIO O PACTIOIOKEHUN OU3HEC-3aI0B U
y100CTB, COOOLIUTH O MPEATIOKEHUAX OT PECTOPAHOB, CHA-LIEHTPOB U POSHUYHBIX Mara3uHoB, a
TaK)Ke OTBETUTH Ha JIPYrHe BOIIPOCHI 110 IIpOrpamMmme.

6. IIlporpamMmmbl cTpaxoBaHus Jep:kartesieil npemuaabHbIX KapT MasterCard World (VIP)

6.1. CrpaxoBaHue MeIUIIMHCKHUX W MHBIX HeNPeIBUIEHHBIX PAacXol0B TIPaKIaH,
BbI€3:KAIOIIMX 32 Mpeaesibl MOCTOSTHHOI0 MeCTA KUTEeJIbCTBA.

ITporpamma pazpaborana coBMectHo ¢ AO "AnbdpaCrpaxoBanue".

TeppuTOopHs NOKPHITUS Becb Mup 3a HCKITIOUEHHEM CTpPaHBI
MOCTOSTHHOTO TIPOYKUBAHUS

Makc. npoJA0IKUTEIbHOCTh KaXKI0M MOE3AKU 60 nuen

KonnuecTBo moe3a0K B rof Heorpannuenno

Cpok nenctBust 1 rox

Berynnenue B cuny Co cnenyroiero JHs OT AaThl Hayalla

JNIEUCTBUS MIOJIMCA

3acTpaxOBaHHBIH Jepxarens npeMuanbHOU 1EUCTBYIOIIEH
kapThl, BeiymeHHo AO Kb "XnbiHOB",
a TaK)Ke WICHBI X ceMbH (O(UIIHAIbHBIC
CYIIpyT/Cympyra u IeTd B Bo3pacte ot 3
no 17 ner BximounTenbHo). CTpaxoBaHue
pacnpoCTpaHseTCs Ha YWIEHOB CEMbH
TOJIBKO B CJIy4ae, €Clii OHU
COMPOBOXKAAIOT JEPHKATENS KapThl B
TOE3]IKE 32 PYOeK.

[{enun noe3akn, NOKpeIBa€MbIE TPOrpaMMOi be3 orpannuenuit

CTpaxOBaHMUs

CtpaxoBble PHCKH: 50 000 USD/EUR

- MEIUIIMHCKUE PACXOBI, CrpaxoBas BbIIJIaTa IPOU3BOAUTCS IO

- MEIULIMHCKasl TPAaHCIIOPTUPOBKA, opunmansHoMy Kypcey LlenTpanabHOro

- TOCMEPTHAs penaTpuanus Tena, banka Poccuiickoit @enepaunn Ha AaTy

- DKCTPEHHAsi CTOMATOJIOTHY€ECKas TOMOILIb, cTpaxoBoro coobiTus. O61mas cymma

TPAHCIOPTHBIE PACXOMBI, CTPAaXOBBIX BBIILIAT KAKIOMY

MIOTEPsI UM MTOXUILEHNE JOKYMEHTOB, 3aCTPaxOBaHHOMY JIUILY T10 JOTOBOPY HE

OpUNYECKas IOMOIIIb, MO>KET IIPEBBIIIATH CYMMY B PYOJIfX,

rpaXkJlaHCKasi OTBETCTBEHHOCTh 3aCTPaxOBaHHOTO | 3a()MKCHPOBAHHYIO B HACTOSIIIEM

JIHIIA, Ilonuce-

CTpaxoBaHHe Oaraxa. oepTe (3KBUBAJICHT CTPAXOBOI CYyMMBI
B pYyOJIsIX)

JIOTIOJTHUTEIBHBIE IIOKPBITHUS: TeppopusM, ajieprus, yKycbl

HACE€KOMbIX, COJTHCYHBIC OKOTU
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CtpaxoBble pUCKU

O0BeM CTPaxoBO OTBETCTBEHHOCTH

CrpaxoBas

CyMMa JUIsl

nepKaTens
kaptsl, USD

CrpaxoBas
CyMMa Jis
YJIEHOB
CEMbHU,

usD

Meaunuackue
pacxoibl

- [TpoBeneHue onepanuii;

- [IpoBeeHre TMarHOCTUYECKUX
HCCIICIOBAHUM;

- OnnaTta Bpa4eOHBIX YCIIYT;

- Yciyru MeCTHOM CITy»KObI CKOpOit
MIOMOIIIH;

- OmaTa METMKaMEHTOB;

- Omutara cpencTB (pUKCaInu;

- [IpebpiBanue B cTanioHape.

50 000

50 000

- [lepBas MeAMIIMHCKAS TIOMOIIb IIPH
000CTpEHUHN XPOHUYECKUX
3a00J1€BaHUIl.

1500

1 000

MenunuHckas
TPaHCHOPTUPOBKA

- TpancopTUpOBKa B MEIUIIMHCKOE
YUPEKIECHUE B CTPAHE BPEMEHHOTO
NpeObIBAHMS;

- DKCTpEHHAs TPAHCIIOPTUPOBKA B
CTpaHy MOCTOSIHHOTO MIPOKUBAHUS JI0
MeCTa JKUTEIHCTBA UITH JIO
MEUIUHCKOTO YUPEKICHUS, BKITFOUAs
pacxo/Iel Ha COMPOBOXKIAIOIIEE JIULIO;
- TpancopTupoBKa B CTpaHy
MTOCTOSTHHOTO MPOKUBAHUS 70 MECTa
KHUTENbCTBA WIH IO METUITTHCKOTO
VAP ICHUS.

50 000

25 000

ITocmepTHas
penarpuanus Tena

- [TocmepTHas penarpuanus B CTpaHy
ITIOCTOSTHHOTO TIPOXKUBAHUS 10 MECTa
JKUTEJIbCTBA .

10 000

10 000

OKCTpeHHas
CTOMAaTOJIOTHYecKast
MIOMOIIIb

- Jleuenue 3y6a npu TpaBMe B
pesynbrare HC;

- [InomGupoBanue 3yda npu ocTpom
BOCIIJICHUU.

200

200

Omutara CpoYHBIX
cooOuIeHni

- Omuiata CpoYHBIX COOOIIIEHU.

100

100

TpancniopTHbIe
pacxonbl

- Pacxonp1 3acTpaxoBaHHOTO HA
IIPoe3]1 0 MECTa MOCTOSIHHOTO
KUTEIbCTBA, €CITU OOPATHBIN OUJIeT He
OBLIT UCTIOJIB30BAH IO MPUYNHE
HaXOXJICHUS B CTAI[MOHAPE;

- DBaKyalus JIeTei B CTpaHy

2000

2 000
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MMOCTOAHHOI'O TPOKUBAHUA 10 MCCTA
KHUTCJIBCTBA.

- [ocenienue 3acTpaxoBaHHOTO JIHIIA
OMU3KUM POJICTBEHHHKOM C LIEJIBIO
yXxo/a;

- JlocpouHO€ BO3BpalllEHUE 10
MIPUYKHE CMEPTHU OJIU3ZKOTrO
POJICTBEHHUKA;

- agepikka peiica Oosee yeM Ha 4
Jaca.

- Pacxonpl Ha mpoKuBaHUE
COIIPOBOYKAAIOIIIETO LA, ECIIH
oOpaTHBI OueT He OB HCTIOJIB30BaH
10 MPUYMHE HAXO0XKICHUS B
CTaIlOHAPEe 3aCTPAXOBAHHOTO JIUIIA;
- Pacxoppl Ha mpoe3n npu
COIIPOBOXKACHUH 3aCTPAXOBAHHOTO
JIMIIA B XOJI€ TPAHCIIOPTUPOBKH.

2 000

[Toreps nnu
MOXHUILIEHUE
JIOKYMEHTOB

- Pacxopp1 1o moucky v opopmMiIeHHIO
nyO6nukaToB (acmopT ¢ BU3OH,
MIPOE3THBIC TOKYMEHTHI.

300

KOpunuueckas
MOMOIIb

- Omiara 1opuInyecKon
KOHCYJIbTAIMH B CIIydae CyeOHOTrO
MIPeCIeJOBaHUSI.

5000

I'paxknanckas
OTBETCTBEHHOCTh
3acTpaxoBaHHOTO
auna

- IMyniecTBeHHBIN Bpen;
- OU3UYECKUM Bpe.

25000

CrpaxoBanue Oaraxa

- Omuiata pacxoJI0B, CBSI3aHHBIX C
yTpaToil 6araxa

- Omnata pacxofoB, CBS3aHHBIX C
3a/IepKKOM Oaraxa

750

[Tporpamma pa3paboTtana Ha ocHoBe "lIpaBui cTpaxoBaHuUs TpakJaH, BEIEIKAIOIINX 3 TPEAeIIbl
MOCTOSIHHOTO MecTa >kutenbcTBa”, "IIpaBui cTpaxoBaHUs KU3HU U 370POBbSl OT HECUACTHBIX
ciyuaeB u 6onesneil" AO "AnbpaCrpaxoBanue". JIokyMeHT B HociaeIHEH peJakIK JOCTYIEH Ha
caiite B cetu ntepner www.alfastrah.ru

6.2. 1o0poBoJIbHOE MeTUIIMHCKOE cTpaxoBaHue ""Tejnemeqnuuna''.

[Tporpamma paspaborana comectno CAO "BCK".

ITapamerpsbl nporpamMmsl

Teppuropus OKpLITUS Becs mup
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Crioco6 nony4eHus yciayru

B pamkax cepBrca HHTEpaKTUBHOU
BeO-1tu1aTdopmbl "OHITaH TOKTOP"
(vsk.onlinedoctor.ru)

KonmuecTBo oOparieHuii B roj

Heorpannuenno

Cpok nercTBust

1 ron

Bcerynnenue B cuny

Co cnenyroiero qHs OT AaThl Havyasia
IEUCTBHUA IOJIMCA

3acTpaxoBaHHBII

[epxarens nmpeMuanbHOU
JIEUCTBYIOIIECH KapThl, BBIMYIIEHHON
AO Kb "Xnb1HOB", UMEIOLIUNA JOCTYIT
K CEpBHUCY MHTEPAKTUBHOU BeO-
wiatgopmsel "OHIaliH 10KTOP".

CrpaxoBaHusi cymMMa

500 000 py6.

Ycayru no nporpaMmme CTpaxoBaHus:

- 3arpy3ka JOKYMEHTOB JUIsl KOHCYJIbTallul BpauoM
- Pacim¢poBka pe3ynbpTaToB aHAM30B H
HUCCIEeI0OBaHUN

- XpaHeHHE NEPENUCKU U PEKOMEHIallui Bpaya

- [InaHOBBIE KOHCYNIBTALMU Y3KUX CIIELIUAIMCTOB

- Koncynpranuy Bpaya B 9KCTPEHHON CUTYallUH

- O61eHue ¢ yaT-00TOM Nepes KOHCYIbTalue

- JJaboparopHoe obcnenoBanue

- [Ipsimast cBA3b € JEKYPHBIM BPauoOM

VYciyru okas3pIBarOTCsA €
UCIOJIb30BaHUEM BUACOCBS3H,
ayJMOCBsI3H, IIyTEM OOMeHa
cooOmIeHUsAMH U (paitmamu.

VYcnosue okazaHus yciayr

[IpenBapuTenbHas perucTpanus B
WHTEPaKTUBHOM BeO-1aThopme
"Ounaiin [okTop" Ha caiite
vsk.onlinedoctor.ru

[Tporpamma pa3paboTtana Ha ocHoBe [IpaBui 106pOBOILHOTO MEAUIIMHCKOTO cTpaxoBanus CAO
"BCK". JlokyMeHT B Iociie/IHel peAaKkIuy JOCTyIeH Ha caiite B ceTh IHTepHeT www.vsk.ru
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Ipuioxkenue 3
K YCJ10BUSIM N0JIb30BAHUA 0AHKOBCKHUMH
kapramu AO Kb "Xuabinos"

IIpaBuia o0cay:;KMBaHUA KAPT B pamkax npoaykra ""Kapra mkojabHuka'

1. TepMUHBI U onIpeeIeHUs

1.1. Tepmunbl U ompeneNneHus, Ucroiib3yeMble B Hactosmux [IpaBunax oOcimykuBaHUS KapT B
pamkax npoaykra "Kapra mkonbpauka" (nanee - [IpaBuiia), IMEIOT CieayroIIee 3HaYCHHE:

IHonb30BaTenb - Kituent ¢usunueckoe 1110, 3aKOHHBIHN MTpeicTaBUTENb MalosieTHero
I10JIb30BATEJL.

MauJtosieTHuit - (U3MUecKOe U0 UCKIIOYUTENHFHO B Bo3pacte oT 6 g0 18 ser, nms

N0J1b30BaTeJIb, KOTOpOTo C coryiacusi 3akoHHoro mnpencrasutens (Ilonmp3oBarenem)

pedenox (MII) yKa3biBaeTcs Ha KapTe mKoybHHKA.

IIpoaykr "Kapra - IpONYyKT,  IpenocraBisieMbld B pamkax  Jlorosopa,

KOJbHUKA" npeaycMaTpyBaromuil Beimyck KapThl mikoibHUKA.

Kapra mkonbHuka - neGetoBasi 0aHKOBCKas KapTa MEKTyHAPOTHOM MIATEKHON CUCTEMBI
MasterCard Wi HalMOHAIBHOW TUIATEKHOW cuctembl "Mup",
Bblltyckaemast bankowm Ilonb3oBaTento ¢ ykazaHueM Ha KapTe UMEHU
MaiosieTHEro noJb30BaTelIs, SBISOMASACS dJIEKTPOHHBIM CPEICTBOM
mnatexa. Kapra mikonbHUKAa MOpeJHa3Hauy€Ha [Jisi COBEpLICHUS
pacxoAHbIX ONepauuil B Ipelenax AOCTYNHbIX JUMHUTOB 1o Kapre
mKoJabHUKA. KapTa mikosibHMKa BbITyCKaeTcs Kak JlomoaHuTenbHas
Kapta K ocHOBHOW kapre Ilonp3oBarens. baHkoBCkuil CYET mpu
BblITycKe KapThl IKOJIbHUKA HE OTKPBIBAETCS.

1.2. lHple TepMUHBI, UCIIOJB3YEMBIE B HacTOSAIMX [IpaBunax, UMEIOT TO ke 3HAUYEHUE, YTO U B
"VcnoBusax nonb3oBanus 6aHkoBckuMH kapramMu AO Kb "XineiHoB" (110 TekeTy - YcnoBus).

2. OCHOBHBIE OJIOKEHUA

2.1. Hacrosimue IlpaBuna omnpeaenstoT OCOOCHHOCTH BBIMYCKa M HCHOJdb30BaHUs KapThl
IIKOJIbHUKA, BbITyckaeMoil B pamkax [Iponykra "KapT mikonbHHMKA" B ILENX COXpaHEHUS
JIOSJIBHOCTH U YBEJIMYEHUsI KOoJn4ecTBa akTUBHbIX KimenTos banka.

2.2 Bplmaua u ucnosp3oBaHue KapThl IIKOJIBHMKA OIpENENEHBl B paMKax craTedl 26, 28
I'paxxnanckoro kogekca Poccuiickon denepanuu.

2.3. B pamkax mpoxaykrta "Kapra mkogpHHKA" OCYIIECTBIAETCS 3aKa3 W BblJaya Ha HMS
[Tonb30Barens u Ha M MarnosneTHero(ux) nojb3oBarensi(eil) oTHOBPEMEHHO IBYX U 0oJiee Kapr,
NPUBS3aHHBIX K OJJHOMY CUETY, OTKphITOMY Ha uMs [losb30BaTerns.

2.4. Odopmisasa Ilponykr "Kapra mkonbnuka", Ilonbp3oBarens BbIpakaeT CBOE COIJIacHMe Ha
copepuienre MII cienok 1Mo pacrnopsbKEHUIO CpeACTBaMM, MPEAOCTaBICHHBIMU 3aKOHHBIM
IIPEJCTaBUTENIEM AOCTYyNHbIMU Ha Kapre mikonbHMKa s Lenedl W B Ipenenax JIMMUTOB,
ycraHoBieHHbIX bankom B Tapudax Ha obcmykuBanue 6aHkoBckuX KapT uiu Ilomp3oBaTtenem.
ITosp30Barenb, Kak 3aKOHHBIN MTpeacTaBuTeNb 0T UMeHH MII moaTBep:xaaeT, 4To 03HAKOMMIIICS C
HacTosaumMmu [IpaBunamu, 00s3yeTcss UX UCHOMHATH 0€3 KaKuX-Tu00 U3bATHI WU OTrpaHUYeHH.
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[Tonw3oBatens naet cornacue banky Ha Beimyck Ha umst MIT KapTel mikonsHUKA.

2.5. Bce ornepanru, COBCPHICHHBIE C MCIIOJIB30BAHHEM KapTBI IIKOJIbHUKA C YKa3aHUEM
KOPPEKTHBIX PEKBHU3UTOB KapTBI IIKOJIbHHUKA, CYHUTAIOTCSA COBEPIICHHBIMHU CaMHUM MII.

2.6. bank umeet mpaBo OrpaHUUUTH ornepanuu o Kapre mkoabHUKa, B T.4. OMEpallUy 110 KapTe B
ceppucax Apple Pay/Google Pay/Mir Pay, onepanuu nepeBoaa JEHEKHBIX CPEICTB C KapThl Ha
KapTy o Homepy KapThl, nepeBoabl CBII mo ocHoBaHusiM B cooTBeTCTBUU ¢ Paznenom 4 Y ciosuil.
OrpannyeHus MOryT ObITH CHATHI ociie oopamienus [lonp3oBarens B opuc banka.

2.7. Unentudukanus MII npoBOguTCS B COOTBETCTBUHM C YCIOBHSIMH W JCHCTBYIOUIUM
3aKOHOJIaTEILCTBOM.

3. Onucanue npoaykra "Kapra mkoabHuka'.
3.1. bauk, B pamkax IIpoaykra "Kapra mkonbHUKA", OKa3BIBAET CIEAYIOIINE YCIIYTH:
2 2

3.1.1. Beimyck KapTel mikoigpHMKA Ha OCHOBaHMU 3asiBieHus Iloab3oBarens, opopmisieMoro mno
ycraHoBleHHOM bankom ¢opme, B mnopsake, MNPeiyCMOTPEHHOM  YCIOBHSIMHU  JUIs
JIONOJTHUTEIBbHOM KapThI;

3.1.2. nepeBoJ1 IeHEXKHBIX cpeAcTB Ipu Bbiycke KapTel mkonsHuka ¢ Kaprcuera [lons3oBatens;

3.1.3. npenocraBnenue MaiosieTHEMY MOJIb30BATENIO, B TOM YHCJIE IO €0 3allpoCcy, PEKBU3UTOB
BbINyIIEeHHOW KapThl mKoJIbHYKA.

3.2. bank obecmneuynBaeT O6CJ'Iy>KI/IBaHI/Ie KaprI IOKOJIbBHUKAa B YCTAHOBJICHHOM I[OFOBOpOM
MOPAAKE, BKIIIOYAOIIEC OCYHICCTBICHHUEC CICAYIOIMIUX onepaunﬁ:

3.2.1. Ilonp3oBareaem OCYHICCTBJIAKOTCA CICAYOIIHEC OIICpalili B COOTBETCTBUU C YcnoBusMu:
- BBIITYCK KapTBI IIKOJIbHHUKA,

- ICPCBLIITYCK KapTBI IMKOJBbHHUKA,

- IIOINOJIHCHUEC KapTI)I HIKOJIbHHKA,

- oneparuu no Kapre mkonpHuKa B cucteme MuTepHeT OaHK 1yt (GU3HYECKUX JHUI[ B T.4U.
nonydenue HoBoro [IMH-kona kapTsr;

- YCTaHOBKa JIUMHUTOB Ha OCYHICCTBJICHUC U HCIIOJIB30BAHHUCM KapTLI IIKOJIBHUKA PACXOJHBIX
OHepaHI/Iﬁ B CYTKI/I/MCCHI_I, Ha CyMMY onepauﬂﬁ IMOKYIIKH U CHATUSA HAJIMYHBIX B 6aHKOMaTaTX;

- mpocMoTp Oananca KapThl IIKOJIBHUKA;
- 3aIpOCHI Ha NPEAOCTaBICHUE CBEEHUI O peKBU3KUTaxX 1o KapTe MIKOJIbHUKA,
- 6noxupoBka KapTel NIKoJIbHMKA;

3.2.2. ManoneTHUM NOJIb30BaTeNIEM OCYIIECTBISIOTCS CIEAYIOIINE ONEpaluyi B COOTBETCTBUH C
Ycenosusmu:

- PaCXOI[HLIC ornepanru 1o KapTe IIKOJIbHUKA B MPEACIaX YCTAHOBJICHHBIX JIMMUTOB I10 KapTe
IIKOJIbHUKA B TOProOBbIX TCPMHUHAIAX, yCTpOfICTBaX CaM006CJ'Iy)KI/IBaHI/I$I N CECTH UHTCPHCT,

- nonydeHue crarucrnueckux aerctsuid MII ¢ Kaproli mkonapHMKa IMyTeM 3ampoca BBITUCKH B
OaHkoMare, MPOoCcMOTp OaslaHca KapThl B OaHKOMAaTe, KOTOPBIA COBIAJaeT ¢ OalTaHCOM KapThl
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ITomp30BaTens;
- O1okupoBka KapThl mKoJIbHUKA,
- monosiHeHre KapThbl IKOJIBHUKA B YCTPOHCTBAX CaMOOOCITyKUBAHHUSL.

3.3. Komuccnu 3a ocyiiecTBISHUE Oneparyii Mo 0aHKOBCKUM KapTaM, cTaBku HauucieHnus Cash
Back mpu odopmienun Ilpoaykra "Kapra mkonbHHKA", TUMHUTBI Ha PacXOIHBIC OIEpaIldu
yCcTaHOBJIEHBI AeicTBytonmMu Tapudamu banka.

3.4. ManonerHeMy moJIb30BAaTEII0 B MOMEHT BBIITYCKa KapThl HEIOCTYIHBI ONEPALMH 10 KapTe:
MepeBOJI CPEJICTB C KapThl HA KapTy 1o HoMepY, nepeBo sl CBII, a Takxke oriata kKapToi B paMKax
cepucoB Apple Pay/Google Pay/Mir Pay. Henoctynno nonyuenne HoBoro [TMH-kona kapTel u
nuaHoe oOpamienne B Oduc banka s coBepienus onepaiuii mo Kapre mkoybHUKA.

3.5. B cinydae koMmpoMeTranuu JaHHbIX KapTel MIKONBHHKA / TIOJO3PEHUs Ha COBEPIICHHE
MOIICHHUYECKUX JeWcTBUi / yrparel KapThl mkojibHHKAa MayloJgeTHUI TOJB30BaTeNb JOJDKEH
BBITIOJIHUTH OJTHO U3 CIECAYIOIIMNX JICHCTBUM:

- HE3aMCAJINTCIbHO COO6HII/ITI) 3aKOHHOMY IPEACTAaBUTCIIIO,

- He3aMeUINTEIbHO 3a010KkupoBaTh Kapry mkonbHuka mytem otnpasku CMC Ha Homep 6470 co
ci10BOM "OJIOKHpOBKa'".

ITocne 6J'IOKI/IpOBKI/I HOBasd KapTa IIKOJIbHUKA BBIITYCKACTCA 110 3adBJICHUIO ITonb3oBaTens B bank.

4. Cpok aeiicTBus u npexpamenue aeiicreus Ilpoaykra '"Kapra mkoabpHuka'

4.1. IMpoaykt "Kapra [lIkonpHAKA" TEHCTBYET ¢ MOMEHTA €ro 0(hOPMIICHHUS B TCUCHHE JICHCTBUS
Horosopa unu 1o goctuxenus MII Bozpacta 18 et Ha MOMEHT mepeBbITycka KapTbl WU 0
MoOMeHTa npekpaieHus aercreus [Ipoaykra "Kapra mkonbHuka'.

[Tonb3oBarens uam MII umeror mnpaBo 3abnokupoBaTh jelictBue KapTbl IIKOJBHUKA.
[Tonp3oBaTenb MMEET NPaBO B OJHOCTOPOHHEM MOPSAAKE pacTOprHyTh JloroBop B 11000€ Bpems
00paTUBIINCH TUYHO B MOJpa3jenenne banka.

4.2. B ciyuae pacropxkenus [lonp3oBarenem JloroBopa, KapTel mikoibHEKA MpEKpamiaoT CBOE
JIeUCTBHE.
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Ipuioxkenne 4
K YCJ10BUSIM N0JIb30BAHUA 0AHKOBCKHUMH
kapramu AO Kb "Xuabinos"

IIpaBuaa odcay:xkuBanus kiaueHToB AO Kb "XubiHoB" ¢ ucnosib3oBanuem CucreMbl
BeicTpbix Ilnarexei

1. TepMI/IHbI H onmpeacjacHnust

IIpuBiexaembie - BCEC YYaCTHHKM Ha JIIOOBIX JTarax B3aUMOJCHCTBUS,

OpraHu3auuu obecnieunBarone baHKy BO3MOXXHOCTH MPEAOCTABIIATH
Knuentam cepBuUCBHl 11 COBEpIICHUS  OINEpalvu ¢
ucnons3oBanueM CBII 100X THIIOB.

baunk - Kommepuecknii 6ank "XITbHOB" (aKIIMOHEPHOE OOIIECTBO).

CbIl - Cucrtema OBICTPBIX IUIATEXKEH IJIaTEXKHON cucTeMbl banka
Poccun.

Yuyacrauk CBII - KpeauTHas opranuzauus, npucoenuHuBiascs k CBII B

yctaHoBieHHOM bankoMm Poccuu nopsizke.

AO "HCIIK" - AkmuonepHoe oOmectBo "HammonanpHas —cucrema
mwiarexHeix  Kapt"' (manee - HCIIK) - opranuzanus,
OKa3bIBAIOLIasl ONEPALMOHHBIE YCIYTH U YCIYTU IUIaTEXKHOIO
KIIMPUHTA JIsI OCYIIECTBIICHUS MEPEBO/Ia ICHEKHBIX CPE/ICTB
B CBII.

MII CBII (CBblIleii) - IPOrpaMMHOE OOecrieYeHue JIsi MOOUIIBHOTO MPUIOKEHUS
CBII (Ilporpammuoe o6ecnieuenue MII CBII) - mporpamma
st OBM, npenHa3HaueHHas 1Sl yCTAHOBKH HAa TEXHUYECKOM
YCTpOMCTBE (MOOUIBHOM tenedone, cMmapTQoHe,
iaHmeTHoM Kommbtotepe) Knuenta VYwuactauka CBII B
Hessax ooecrneueHust BO3MOKHOCTH OCYIIECTBIICHUS ONepaIfii
¢ ucnoas3zoBanueM CBII. Ilporpammuoe oGecrneuenne MII
CBII npenocraBnsiercs AO "HCIIK" xnuenty YwacTHuka
CBIl Ha OCHOBaHMM OTAEJIBHO 3aKJIIOUYEHHOIO JI0rOBOpA
Mexay AO "HCIIK" u knmuentom Yuactauka CBII.

HUBb (cucrema "VHTepHEeT- - mNpOrpaMMHO-alNapaTHbI  KOMIUJIEKC, IO3BOJISIOLINIMA
0ank", InTepHeT-0aHK) OpraHu30BaTh OOMEH JOKYMEHTaMHU B DJIEKTPOHHOU (opme
Mexny bankom u KnueHtom.

OrnpasBureisb - (¢usnueckoe nuIO, B TOM uucie KiueHT, kKoTopomy
OKas3blBacTCs Yciyra, CO cdera KOToporo B banke
CITMCBIBAIOTCS JICHEKHBIE CPENICTBA 110 OIEPALIMH.

bauk-OTnpasuresb - VYuactauk CBIl, oO6cmyxuBaromuii OaHKOBCKUH CYET
OtnpaButens nepeBoaa.

ITosyuyaresn - ¢usuueckoe nuro / FOJI / UIl / camo3aHATHIA B MONB3Y
KOTOPOTO CITUCBHIBAIOTCS ICHEKHBIE CPEJICTBA MO OTEPAIIUH C
ucnosabs3oBanueM CBII.
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- VYuactauk CBIl, obciyxuBaronmii OaHKOBCKHUN cyeT
[NomyuaTtens nepeBoza.

- TOProBO-CEPBUCHOE MPEINPUITHE.

- ccbuika, ¢opmupyemas OIIKI[ CBII mo 3ampocy areHra
TCII, B mapamerpax cojaepkam@ass  HWH(DOPMAIHIO,
HE0OXOIUMYIO /JIsl COBEPILIEHUS ONEPALIUHU C UCTIONIb30BAaHHEM
CBII tumna C2B.

- ccpuika, popmupyemast TCIT Ha ocHoBe [lmarexHoi cChUTKH
CBII, xoTopas UCIOIB3YyETCSI HA MOOUIILHOM YCTPOWCTBE IS
nepexosna B 3amaHHoe Ha ycMorpeHue TCII npunoxenue
TIaTesbIIuKa.

- ccputka, popmupyemas TCII Ha ocHoBe [maTexHO# CChIITKH
CBII, xoTopas ucnosp3yeTcsi Ha MOOUIILHOM YCTPONCTBE IS

epexosa B OJHO W3 YCTAHOBJICHHBIX IPUIOKCHHUU
IUIATEIIbIINKA.
- Ilmarexnass cceuika CBII, npenHazHaueHHas —AJs

BBITIOJIHEHHSI MHOKECTBA onepauuil ¢ ucrosnb3dosanueM CbII,
B KOTOPBIX CYMMY U JPYTH€ ILIATEKHbIE PEKBU3UTHI KaXKIOU
omepauuu ¢ ucnoiszoBanuem CBII  ycranaBnuBaer
ITomyyarens.

- OJIHOPA30BBIN KO MOATBEPKICHUS (one time password).
- BCE JICUCTBYIOIIME HA TeKyIyto naTy cepBuchl CBII.
- ICVCTBYIOIIIEE 3aKOHOAATENBCTBO PD.

- YcnoBus nonp3oBaHus OanHkoBckuMu kaptamu AO Kb
"XbIHOB" B aKTyaJIbHOM pPEJAKLINH.

- @Hanecxoe JINIIO, UMCIOLICC 0OaHKOBCKHI CUET B EaHKe,
AKICIITOBABIICC HaCcTOAIIHuE YCHOBI/HI, SABJIAIOIICCCS
HonyaneJIeM MepeBoJia Uin OTHpaBI/ITeHeM nepeBoaa.

- COBMECTHOE HanMeHoBaHue banka n Kinuenra.
- IEpCBOJ ACHCIKHBIX CPCACTB C UCITOJIB30BAHUCM CBIL

- nOpujoxeHue  (mporpamMmHoe — obOecreueHue) A
IOPTAaTUBHBIX  YCTPOWCTB, mpenocTasisoomee Kimenty
BO3MOXKHOCTB JlocTyna k yciyre "nTtepHer-6ank". Ilepeuens
MOOHIBHBIX TPUIIOKEHUH, MOPAIOK HMX YCTAaHOBKH Ha
MOPTAaTUBHBIE yCTpoicTBa KimeHTa M pPyKOBOJACTBO IO
UCTOJb30BAaHUIO MOOMJIBHBIX TNPHJIOKEHUH yKa3aHbl B
PykoBoacTBe nmonb3oBaTensi. CTOPOHBI TPU3HAIOT, YTO JTHOOBIE
AIIEKTPOHHBIE JIOKYMEHTHI, NepeaBaeMble yepe3 MOOMIbHOE
MIPUJIOKEHHUE, a TAKXKe IEHCTBUS, COBEPILIaEMbIe TOCPEICTBOM
MOOWJIBHOTO MPHUIIOKEHHS, UMEIOT IOPUANYECKYIO crily. bank
B JTF00O MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO OTIPEEIISIET
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U M3MEHSET INepeueHb OAHKOBCKHUX omepanuii ¥ (QpyHKIHIA,
JOCTYMHBIX B  MOOWJIBHOM  TPWJIOKCHHH, a TaKxKe
YCTAaHABJIMBACT JIMMUTHI HA CYyMMBI ONEpaniii B MOOMIBHOM
npuioxkeanu. HWuadopmanms o nomHOM mepedyHe  ycayr
pa3Meriena Ha ounmansHOM caiite banka.

2. O0mMe moJI0KeHus

2.1. Hacrosmue IIpaBuna agpecoBansl Kimenram, kotopele, ucnonb3ys b banka, coBepiiator
onepauuu ¢ ucrnoiaszoBanrem CBII.

2.2. Hacrosmue IlpaBuna ycraHaBiauBaroTCs baHKOM B OJHOCTOPOHHEM IMOPSIKE B LIENAX
MHOIOKPAaTHOIO INPUMEHEHUS M OIpPEAeIsIoT NOopsAAoK B3aumognenctBus banka, Kimenrta n
[TpuBnekaeMbIX opraHu3aluii B X0€ UCIIOJIHEHUS orepaluil ¢ ucnoias3oBanuem CBII.

2.3. Hacrosimue IlpaBuiia - ycioBHsi OCYHIECTBICHUSI IEPEBOIOB JIEHEKHBIX CPEACTB B pamMKax
CBIl mnnarexxnoit cucrembl banka Poccum (manee - IlpaBuna) perymupyrT MNOPAIOK
ocymectBienus (monyuenus) Kimmenramu banka repeBofioB qeHeKHBIX cpeacTB B pamkax CBII
riatexHoi cuctembl banka Poccun mo Homepy mobOmibHoro tenedona, QR xomy u apyrum
UIeHTU(UKATOPAM.

2.4. Knuenr cornamaercs ¢ [IpaBunamu n ucnonszoBanuem cepucoB CBII u npucoenunsercs k
[TpaBriiaM myTeM COBEpIIEHUS Ollepanui ¢ ucnonbzosanuem CBII.

B coorBerctBumM ¢ nyHkroM 3 cratbu 438 I'paxnpanckoro Kopekca Poccuiickoit ®enepanuu
akuent ycioBuil [IpaBun (odepThl) paBHOCWIICH 3aKIOYEHHUIO JIOTOBOpAa Ha YCJIOBUSX,
U3JIOKEHHBIX B Odepre, MoITOMY (U3MUECKOE JIUIIO, MPOM3BOJISIIISE AKIENT JaHHOH odepTs
MyTeM MPHUHATHS TPEAJIOKEHHBIX YCIOBHM M COBEpIIEHUS CHCTBHIA, HAMpaBIEHHBIX Ha
OCYIIECTBJICHUE TMEPEBOJOB JCHEXKHBIX cpeAcTB B pamkax CBIl, craHoBUTCS JIHIIOM,
3aKJIFOUMBIIUM JIOTOBOP B COOTBETCTBUU C YCIOBUSMHU HACTOSIIEH O(epThI.

2.5. lIpucoenunenue k IlpaBunam o3HauaeT npuHsITHE KIMEHTOM MOIHOCTBIO BCEX IMOJIOKEHUN
[TpaBui 6€3 Kakux-1100 U3BSITUN WM OTPAaHUYEHUH.

2.6. Cosepmias omepanuu ¢ ucnosnb3zoBanueM CBII B coorBerctBuu ¢ IlpaBunamu, Knuent
COIJIAIIAETCs Ha MCII0JIb30BaHNE HOMEPa ero MOOMIBHOTO TeNle(OHa B KauecTBe UIeHTH(PHUKATOpa
HOoMepa OaHkoBckoro cyera (cueroB) Knuenta B baHke B 1ensix OCyIECTBIEHHS NEpEeBOJA
nocpenctsoM CBII, a Taxxe npuHUMaeT Ha cedst 0053aTeNBCTBO HE3aAMEATUTENBHO YBEIOMIISATh
bank 00 n3mMeHeHnn HOMepa TenedoHa.

2.7. Ornomenuss Mmexny OrmpaButeneM u llomydarenem cpencTBa B paMKax oOIEpanuil ¢
ucnonbszoBanueM CBII perynupyrorcsi OTAeNbHBIMHU COTJIAIIEHUSMU U HE SIBJISIFOTCS IPEAMETOM
Hacrosmux [IpaBuin. B3zaumusle nperenszuu Otnpasurens u [lonydarens pemarorcs 6e3 ydactus
banka wm IlpuBiekaempIX OpraHms3anuii, B paMKaxX HX BHYTPEHHHUX JIOTOBOPEHHOCTEM U B
YCTaHOBJICHHOM 3aKOHOJaTenbcTBaM P® mopsiake, 3a UCKIIOUEHHUEM CIIy4aeB, KOI1a IIPETEH3UN
MOTYT OBITH yperyaupoBaHsl ¢ momoiisio bankos Otnpasutens u [lomyuyaTens, kak Y4acTHUKOB
CBIL

2.8. Ycuyra no nepeBoay AEHEXKHBIX CPEeICcTBa B paMKax ornepanuu ¢ ucnoijibzoBanueM CBII
cunTaeTcs okazaHHOW bankom KimeHTy B MOMEHT HacTyruieHHs O€30T3BIBHOCTH TEpPEBOAA B
COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickon denepannu.

2.9. OTHpaBI/ITGHB NepeBoJia UMECT BO3MOKHOCTb OTKA3aTLCA OT MOJYUCHUA YCIYI'U 11O IICPECBOAY
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JIEHEeXKHBIX CpPEACTBA B paMmKax omepanuu ¢ ucnonb3oBanuem CBII B mo6oii MOMEHT a0
HACTYIUICHUsI O€30T3BIBHOCTH IIEpEBOJAa B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM Poccuiickoit
®enepanuu. [Ipu 3TOoM nepeBox ACHEKHBIX CPEACTB HE IPOU3BOANUTCS, KOMUCCHS HE B3UMACTCH.

3. O0mme yca0Bus PeAOCTABJICHUSA onepanuii ¢ ucnoJsib3oBanuem CBII

3.1. bank npenocrapisier KimeHTy BO3MOXHOCTbh mocpencTBom cuctembl b, B ToM uucne
MOOWIIBHBIX MpHIIOKeHHH cructembl b, coBepimaTh onepanuu ¢ ucronbs3oBanuem CBII.

3.2. B pamkax onepanuii ¢ ucnosibzoBanreM CBII bank npenocrapisieT BO3MOXKHOCTb, a KiueHt
MOXET OCYILECTBIATh ICUCTBHUS:

- MOJIy4aTh JCHEKHBIE CPEJCTBA MO OIEPaIUsM;
- HHUIMUPOBATh CIIUCAHKUE JICHEKHBIX CPEJICTBA CO CBOETO CUETa B IPYTrOM OaHKE;
- COBEpIIATh Ollepaluy 1o HoMepy MoOmiIbHOro Tenedona Ilomyyarens;

- mostydath oT banka uHQopMaIuio Mo onepamusim;

- ycraHaBnuBaTh baHk B kauecTBe OaHKa [0 YMOJTYAHUS JJIS MOTYYCHHS JCHEKHBIX CPEACTB IO
onepaunusm;

- coBepiath oneparuu mo QR Koy, IpsMbIM, YHUBEPCAIbHBIM U KACCOBBIM CCBIJIKAM B MOJIb3Y
HOJI/UT1/caMm03aHATHIX;

- COBEpIIaTh OINEpaluyd MPUBS3KK cyeTa Ui OcyllecTBiieHus omepauuii mo QR komy c
ncnonbs3oBanueM MII CBII;

- COBEpIIATh UHBIE ACHCTBUA, TperycMoTpeHHble cepBucamu CHII.
3.3. Tunsl onepanuii ¢ ucnosibzoBanuem CbII:
- C2C (customer to customer) - nmepeBo.I ICHSKHBIX CPEICTB MEXKIY (PHU3MUCCKUMU JIHIIAMH;

- C2B (customer to business) - mepeBoj aeHEX)HBIX cpeacTB B moJb3y FOJI/UIT/camo3aHsTHIX B
CUET OIJIaThI TOBAPOB M YCIYT ¢ TIOMOIIIbI0 crcTteMbl UB;

- B2C (business to customer) - mepeBon cpencts B monb3y ®PJI ot FOJI/MII/camo3aHsAThIX B
KauecTBE BO3BpATa IOJIHON WIIM YaCTUYHON CTOMMOCTH TOBapa WIIM YCIYTH, a TaKKe MpovHe
TIePEUNCIICHUS,

- Me2Me pull - mepeBoa ICHEKHBIX CPEACTB MEXK/TY COOCTBEHHBIMH CYETAMHU B pa3HbIX OaHKax;

- Cosepuienne C2B ¢ mnomompbto MII CBII - mnepeBojx JEHEXHBIX CPENCTB B MOJIb3Y
FOJI/MIT/camo3aHATHIX ¢ MOMOIIBI0 MOOMIbHOTO npuioxenus MIT CBII.

- HHBIE TUIIBI ONIEpaLni, IpeaycMoTpeHHble cepBucamu ChII.

3.4. CoBepuieHue omepanuii ¢ ucnonb3oBanuem CBII KnneHTOM BO3MOXHO cpa3y mocie
nosydeHus cornacusi KiimeHnra, JaHHOTO MyTeM MPUCOEAUHEHUS K Y CTIOBUSIM.

3.5. O13bIB cornacusi KnimeHTta Ha MOJIydeHHE U OTHPABKY JIEHEKHBIX CPEACTB MO ONEpaIusM C
ucnonp3zoBanueM CBII MoxeT OBITh OCYIIECTBIIEH MyTEM HANpPaBJICHHS COOTBETCTBYIOIIETO
3asiBJIeHUs B oduce OaHKa WK Yyepe3 aBTOPU30BaHHbBIN YatT cuctemsl 1b.

3.6. IlpoBenenue omnepauuii ¢ ucnoas3oBaHueM CBII Bo3MoOXHO mpu ycioBuH, 4TO baHK-
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Ornpasutens u bank-nonyuarens [Ipucoennnunucek k ChII B mopsiake, ycraHoBieHHOM bankom
Poccun.

3.7. IlpenocraBienue omnepauuu ¢ ucnoibzoBanuem CBII ocyuiecTBisieTcss B COOTBETCTBUU C
ycTaHOBIICHHBIME baHKOM TapudaMy 1 TUMUTaMHU TaKOH ONeparii.

3.8. Ilpu ocyiectBienun onepaiuii ¢ ucrnosiabzoBanrem CBII nenexHbie cpecTBa CIIUCHIBAIOTCS
co cyera OTmpaBuTeNns U 3a4ucistores Ha cueT [lomyyarens.

3.9. OtnpaBnenue cpenctB Ilomydarento mepeBoma MO WUTOTaM COBEPIICHUS OIEpalMU C
ucnonb3zoBanueM CBII mpou3BoguTCs HE3aMEMIMTENBHO, MPU 3TOM CPOK 3aUUCICHUS MOXKET
3aBHceTh OT Oanka [lomyuarens.

3.10. KineHT ocyllecTBiIsIeT MPOBEPKY MapaMeTpoB olepanuu ¢ ucnob3doBanrem CBII, B Tom
YHCclie KOPPEKTHOCTh yKa3aHusi HoMepa MoOmibHoro tenedona [lomyuarens, cymMmsbl nepeBojia u
pacueTa KOMHUCCUHU, U TIOJATBEP)KIACT CBOE JKEJIAHWE COBEPIIUTH OINEpalHio C MapaMeTpaMu,
BBIBEJICHHBIMH Ha 3KpaHHOH Gopme, MyTeM HakaTus Ha KHONKY "OtnpaBuTh". [Ipu 3TOM BMECTO
dpassl "OtnpaButs" B cucteme b MoxkeT HCOIp30BaThCSl MHOW aHAJOTHYHBIHN MO CMBICITY TEKCT.

3.11. bank undopmupyet Knrenra o mpoBeneHHoM omnepainuu ¢ ucrnonb3zoBanuem CBII oguum u3
CJIEIYIOIIUX CIIOCOOOB:

- B TOpsJKE, ONpPEIeNeHHOM IpH npucoequHeHun Kimenrta k YcinoBusM, myTreM BbIOOpa
Knuentom "ycnyru wuH@popmupoBaHus o0 onepauusx" wid  "ycinyru  yBeJOMJIeHUS 00
onepanusx";

- IyTe€M IPEJOCTaBJICHUS BBIIIMCOK Ha OYMa)KHBIX HOCUTEIISX IPH JIMYHOM oOpaleHuu B baHk u
/ I TyTEeM TMpeNoCTaBiICHUs WH(GOPMAIIMKA O COBEPIISHHOHN ONEpalyu B BBHIMHCKE 1O KapTte /
cuety B cucreme Ub.

3.12. Uudopmanus, nanpaBneHHas bankom Knuenty, cunraercs nomyuenHoit Kinrenrom B 1eHb
ee HampasieHuss bankom. Hemonmyuenme Knuentom umadopmarum / SMS coobmenus / push
YBEJIOMJICHHS, HE SBJSIETCS HEHWCHoJHEeHHeM baHkoM o00s3aHHOCTH MO WH()OPMUPOBAHUIO
KnuenTa 06 onepanusx, oCyIecTBIEHHBIX ¢ Hcmonb3oBaHueM cepsuca ChIL.

3.13. OTBETCTBEHHOCTb 3a KOPPEKTHOCTh / JOCTATOYHOCTh / JOCTOBEPHOCTh YKa3aHUsS JAHHBIX
JUIsL COBEpILEHUs ornepanuu ¢ ucnonas3oBanueM CBII Boznaraercs na Knuenra.

3.14. Hanpasnsisi pacniopsbkeHHE O TEepeBOAE ACHEXKHBIX CpeAcTB ¢ ucnoib3oBanuem CBII,
KnueHnT mnoarBepkmaeT CBOE COIJIacMe€ C TOPSAKOM HCHOJHEHUs baHkKOM mnepegaHHOro
pacHopsDKeHMs:  OCYILIECTBIICHHE II€peBOAA  JICHEKHBIX  CPEICTB €  HCIIOJIb30BAHMEM
IIPe0CTaBIEHHBIX KiMEeHTOM peKBU3UTOB, B yKa3aHHYI0 KIIMEHTOM KpEeIUTHYIO OpraHu3alulo, B
nosb3y [lomydarens ¢ yka3aHHBIM IIapamMeTpaMM OIlepaluu, Ui IOJy4eHHMs IEepeBoJa Ha
YCIIOBUSX, ONPEAEIAEMBIX TaKON KPEAUTHON OpraHM3alleil B paMKax OTIAEIBHOIO JOroBopa ¢
ITonyuatenem. Taxxe KnueHT nmpu3HaeT HCIOIHEHHBIM B 10JIb3Yy Takoro Ilosydarens nepeBon
MIOJIHOCTBIO COOTBETCTBYIOLIUM pacnopsbkeHuto Knuenra.

3.15. Knuenr, coBepiuas onepanuu ¢ ucnonb3zoBanueM ChII, naér cornacue Ha:
- monyueHne KiimeHToM JeHeXHBIX CPEJICTB CO CUETOB U3 APYTUX OAaHKOB;

- CTIFCaHME JICHSXKHBIX CPEJICTB 3aIIPOCOM U3 IPYroro 0aHka, B TOM YHUCIIE, €CIIM TaKOe CIIUCAHHE
npoxoauT Oe3 TMOATBEpXKACHUS TEKYIIeW Omepalnuy, MyTeM TOoJadyd paHee akIenTa Uit
COBEPIIICHHSI OTIepaIiii C aHAIOTMYHBIMU TTapameTpamu u Temu ke Otmpasutenem [lomydarenem
B MOOMIILHOM TpHIIokeHuu cuctembl b banka;
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- CIOHCaHUE€ JCHEXHBIX CpeAcTB 3ampocoM u3 npuioxkenus MII CBII, npu ycnoBuu
MOATBEPKJICHUS MPUBSI3KU CUETa KIMEHTA U MOATBEPKICHUS TaKOW MPUBSI3KU BBOJIOM KOJa U3
OTP nns ueneit coepuieHus onepanuii ¢ ucrnoias3oBanuem CBII tuna onepanuu C2B;

- 0bpabotky bankom (AO Kb "XneHOB" (r. Kupos, yin. Ypumnkoro, 1.40) ero nepcoHaJIbHBIX
JAHHBIX, K KOTOPBIM OTHOCSTCS: (paMIIIUs, UM, OTYECTBA, HOMEp TenedoHa, HoMep cueTa s
coBeplIeHMsl onepanuii ¢ ucrosnb3oBanueM CBII, Homep nMuTa aBTOpU3aLMy (KapTOUHBIN CYeT-
unentuduxatop B I1L]), mocnennue 4 mudpsl KapThl, MapKep 0€30MMACHOCTH 0 KIIUEHTY (PETHCTP
METOK M0 KJIMEHTY B IIECTHAAIATUPUYHOM BHJIE) B LIENSAX MEpeaaud MEePCOHAIBHBIX JaHHBIX
yuactHukaMm CBII, mnarensumkam u nosyyarensMm 1o onepauusm CbII nna peanmzanuun
BO3MO>KHOCTH IIpeiocTaBiieHus1 KiiMeHTy cepBUCOB /17151 COBEPILIEHUS ONIEPALMI U MCIIOJIb30BaHUS
CBII 1ro0BIX TUTIOB, B TOM YHCJIE C y4acTHEM IMpHuBIIekaeMbIx opranusanuii (AO "HanmonanpHas
cucreMa IaTexHbIx kapt" (r. Mocksa, yi. bonbmrast Tarapckas, a. 11), 3A0 "3omotas kopona"
(r. HoBocubupck, yn. Kuposa, 1. 86).

OO0OpaboTka TEPCOHANBHBIX JaHHBIX, Ha KOTOpyr0 KIMEHT naeT coriacue, OCYIIEeCTBISETCS
bankom cwmemaHHBIM CHOCOOOM C  HMCHOJIB30BAaHMEM CPEACTB aBTOMAaTH3aluu U 0e3
WCITOJI30BAaHUS TaKUX CPEACTB M BKIIOYACT TAKUE JEHCTBHS C MEPCOHATBHBIMHM JaHHBIMH KaK
cOop, 3amuch, CUCTEMATU3AIINIO, HAKOIICHHUE, XpaHEHUe, yTouHeHue (0OHOBIIEHHE, U3MEHEHUE),
U3BJICYCHHE, HCIIONBb30BaHKE, Nepenady (MpeaocTaBlIeHue, JOCTY), OJIOKHUpOBaHHUE, yalleHue,
YHHUYTOXKECHHUE.

- Cornacue Ha 00pabOTKY MEPCOHANBHBIX JAHHBIX JAa€TCS Ha MEPHOJI UCTIOIb30BaHus KimeHTom
CepBuca CBIl. Cornacue Ha 00paOOTKY MEpPCOHANBHBIX JAaHHBIX MOXET OBITb OTO3BaHO
MOCPEJICTBOM COOTBETCTBYIOIIETO MUCHMEHHOTO 3asiBieHus1, HanpaBieHHoro AO Kb "XnbiHOB"
no azapecy: r. Kupos yi. Ypuuxkoro, 1. 40.

- Ilpu stom KnumeHT yBenomieH, uTo B ciaydae oT3biBa KineHToMm coriacus Ha oOpaboTKy
NEPCOHAIBHBIX JAHHBIX, OCYLIECTBJIEHHUE olepaluil ¢ ucnonb3oBanueMm cepsuca CBII Oyner
OTPaHUYEHO.;

- OCYHICCTBJICHU: MEPCBOAOB C UCITOJIB30BAHUCM 3JICKTPOHHOI'O CPEACTBA IJIATCKa MII CBII HJIA
OCYHICCTBJICHHUA IMEPCBOJAOB ACHCKHBIX CPCIACTB (I)I/ISI/I‘-ICCKI/IM JiMiaM, HpUIUYCCKUM JIUIaM,
HHIUBUAYAJIbHBIM NPCANIPUHUMATCIIAM U CAMO3aHATBIM.

3.16. dopmupoBaHue pactopsHKEHUS O MEPEBOJIE JEHEKHBIX CPeACTB ¢ ucnoias3oBanuem CBII B
oducax banka He ocyIiecTBIsSETCS.

3.17. KnueHnt B kauectBe cuera OTHpaBUTENs Ul COBEPLICHHUS ONEPALUU C UCIOJIb30BAHUEM
CBII MoxeTr BbIOpaTh KapTOYHBIN cYeT. baHK aBTOMaTHYECKH OINpeAeNnseT CIUCOK KapTOUHBIX
CYETOB, KOTOpBIE MOTYT OBbITh JocTynbl KimeHTy Juist BbIOOpa MCXOJs W3 THUIIA ONEpaIlH C
ucnonszoBanueM CBII, coBepiiaemMoii KITMEHTOM.

3.18. KiueHTy pexkoMeHayeTcsi MpeaBapuTeabHO yTouHATh y [lomyuartenss cBemeHus o0
00CITYy)KMBAIOIIEH €ro KPEAUTHOW OpPTaHM3allid U O BO3MOXHOCTH COBEPIIUTH OMNEPAIHI0 C
ucnonb3zoBanuem CBII.

3.19. Cymma koMuccuu (B cllydae ee Halu4uusl) yKa3bIBaeTcs mocie BBojia Kiimenrom napamMeTpon
nepeBo/Ia rnepe; moATBepKAeHHuEM onepannn KimeHTowm.

3.20. bank aBTOMaTHyecKy BHIOUPAET CUET, HA KOTOPBIA MOTYT OCTYNAaTh BXOJISIINE ONEepaIiu
¢ ucnonp3zoBanueM CBII ucxonas M3 ymcna akTUBHBIX, HE3a0JOKMPOBAHHBIX, HE YIaNEHHBIX
CYETOB KJIMEHTOB.
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3.21. Ilox kommpomeTarmeir Homepa MOOUIILHOTO TesiepoHa, JIoruHa / mapoJisi / Koaa goctyna /
koga moarBepxkaeHus / OTP Kimenta moHumaercss coObITHE, B pe3ylbTaTe KOTOPOTO OHU
CTAHOBSTCS U3BECTHBI WIIA JOCTYITHBI JIIOOOMY TPEThEMY JIUILY.

4. OcoOenHocTn mnpoBeaeHusi omnepauuii ¢ ucnoab3oBaHueM CBII Tnna C2B yepe3
MoOunJabHoe npuioxenue Ub

4.1 KinueHt coBepuaer omnepauuto ¢ ucnoiszoBanuem CBII tuna C2B nyrem mepexona 1o
IpsSMOii / yHUBEpCaIbHOH / MIaTeXHOHM / KacCOBOM CCBhUIKE WM IyTeM ckanupoBaHus QR koxa,
npenoctasieHHoro lonydarenem.

4.2 KimeHT caMOCTOSTENIbHO BEIOUPAET CUET, C MOMOIIBIO KOTOPOIro Oy1eT COBEpILIEHA Olepalus
¢ ucronszoBanueM CBII B MoOuisHOM nipuiioxennu cuctemsl Ub.

5. OcoGennocTu npoBeaeHus onepamnuii ¢ ucnoabzopanueM CBII Tuna Me2Me pull

5.1. Jlna HampaBiIeHUs pacHOpsDKEHHMsT O IMEepeBOJE JEHEXKHBIX CpelIcTB M3 baHka c
ucnonb3oBanuem CBII no tuny onepauuu Me2Me pull KinueHT ncnosib3yer cOOTBETCTBYIOIIUI
¢yuknuonan banka-Ilonyuatens. dopmupoBaHue pacnopsbkeHHs 00 OTIpaBKE JIEHEKHBIX
cpenctB (Me2Me pull) ¢ ucnons3oBanuem Cepsuca CBII B oducax banka u Cucreme UMb He
OCYIIECTBIISETCSI.

5.2. Ilpu nmonyuenun ot banka-Ilomywarens 3ampoca Ha BO3MOXHOCTh CIIMCAHHS JIEHEXKHBIX
CpeICTB, Ipu OTCYTCTBUU y KiMeHTa cornmacus Ha CHHCAHHME JEHEXKHBIX CPEACTB 3aIPOCOM M3
npyroro Oanka, bankom Kmuenty nanpasisiercs SMS / push coobmienue aiis moaATBEepKICHUS
orepaiuu nyrem ayreHtudukanuu B cucreme b 1 HaxaTusi KHONIKH B MHTEpdeiice MOOUILHOTO
npuiioxkenus cuctemsl b, numeromeii cmpicn "Cornacen"”, "l[loareepxkaato”.

5.3. IlepeBon, ocyiiecTBIIeMblid, HA OCHOBAaHUHU paHee JAHHOTO aKIIeNTa, MPOUCXOIUT CO CueTa
KapThl, paHee BHIOPAaHHOTO B MOMEHT BBIJIaud Takoro akienta B Ub.

5.4. KnmueHT caMOCTOSITENIbHO BBIOJIHSAET BbIJJauy U OT3bIB aKLENTOB JJIs OCYILIECTBICHHS OT3bIBa
CpeACTB B paMmKkax omepauuud c ucnoib3zoBanueM CBII tunma Me2Me pull ucnonszys
COOTBETCTBYIOIYIO () YHKIIMOHATBHOCTD cuctemsl Ub.

6. OcobennocTu nposenenus onepauuii ¢ ucnoabzopanueM CBII Tuna C2B yepe3 MII CBII

6.1. Cuenapuu pa6otsl Kinnenra B MII CBII onpenensitorcst noropopom mexay Knuenrom u AO
"HCIIK".

6.2. Ilpn wucnons3oBanuu cueHapus "[lpuBsA3ka cyera" ¢ yka3aHMEM CuY€Ta BpYUYHYIO
UCTIOJIb3YyeTCsl CUeT, BbIOpaHHbIM baHkOM. DTO MOXeT OBITh TOJNBKO CUET, Ha KOTOPbIM MOTYyT
NoCTynaTh BXOAdIIME omnepauuu ¢ wucnonb3zoBanueMm CBII, ucxonsd w3 4Yucina aKkTUBHBIX,
He3a0JIOKMPOBAHHBIX, HE YAaIEHHbBIX cueToB Knuenra.

6.3. Ilpu ucnonwszoBanuu cueHapusi "[IpuBs3ka cyera" ¢ ykazaHHMEM CyeTa C MCIOJIb30BaHUEM
MoOubHOTO NpuiiokeHus b ncnonb3yercs cuet, BHIOpaHHBIN KITUEHTOM. DTO MOXKET OBITh CUET
U3 YHClia aKTUBHBIX, HE3a0JIOKUPOBAHHBIX, HE YAanEHHBIX cueToB KineHra.

6.4. lna oTBsi3ku paHee mpuBsizaHHoro cuera B mpuiokeHuu MII CBII cuera 6anka Knuent
ucnonb3yeT pynkrmonan MIT CBII. [Ipu mHeo6xoaumocTy, B T.4. B cirydae HenpocTymHoctr MIT
CBII unmm yctpoiictBa, Ha KoTopoM ycraHoBieHO MII CBII, KineHT MOXeT BOCHOJIb30BaThHCS
GbyHKIMEH OJOKHUPOBKU KapThl, CUET KOTOPOU ObLI MPUBSA3aH.
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6.5. bank MO CcBOeMy YCMOTPEHHIO TPUHUMAET, 0O0pabaThiBaeT, XPaHUT U HCIOIb3YET
uH(pOpPMAIIHIO O MPHUBSA3KAX CUeTa, O aKkTaXx TOKESHU3AIUH CUeTa B PaMKaX B3aMMOJCHCTBUS IO
onepanusim ¢ ucrnoias3oBanueMm CBII tuna C2B gepe3 MII CBII.

[Toapo6uee o npunoxkenun MIT ChIleit https://sbp.nspk.ru/sbpay/

IMons30BaTennckoe coryanieHue o HUCIOJIL30BAHUIO MII CBII

https://sbp.nspk.ru/upload/psogl.pdf

[Tomutrika  00pabOTKM W 3alMTBI  IMEPCOHANBHBIX  ngaHHeIX B AO  "HCIIK"
https://www.nspk.ru/upload/pdn.pdf

7. llpaBa u o6si3anHocTH CTOpPOH
7.1. bank o0s3aH:

- npeaocTaBuTh KilneHTy BO3MOXHOCTB Hcronb3oBanus cepBrucoB CBII B mopsike v Ha yClI0BHUSX,
ycTaHoBJICHHBIX [IpaBunamu;

- XpaHUTb 0AHKOBCKYIO TaiiHy 00 omepanusx ¢ ucnonb3oBanueM CBII Knuenta u cBenenuit o
Kinenre, 3a UCKIIFOUEHHEM CITy4aeB, YCTAHOBJIEHHBIX 3aKOHOIATEIbCTBOM HIIM COTJIACOBAHHBIX C
Knnentowm;

- uHpopmupoBath Kimenta o coBepumieHHbIXx Omnepauusx B TMOpAJIKe M crocoldamuy,
ycTaHoBiIeHHbIMU [IpaBuitamu;

- OCYIIECTBIIATh MHBIE 00S13aHHOCTH, peaycMoTpeHHbIe [IpaBiiiamMu, 3aKOHOIaTEHCTBOM.
7.2. bank Bopase:

- B OJHOCTOPOHHEM TMOpSAKE HW3MEHATh / nononHsATh [IpaBmia, ¢ coOMIOACHHWEM HOPM,
YCTAHOBJICHHBIX 3aKOHOATEIbCTBOM;

- YCTaHaBIUBATh U U3MEHATH JIUMUTHI 110 onepanusiM ¢ ucronbzoBanreM CBII nro6b1x Tunos C2C
/ C2B / Me2Me pull (ux konuuecTBy, CyMMe U Ap.);

- B OJIHOCTOPOHHEM MOpsAKE U3MEHATh Tapudbl ¢ u3BeueHneM KineHnra He no3aHee, yem 3a 5
(msiTh) pabounx AHEW 1O BCTyIUIeHUs TapudoB B CUily, IyTeM ONMYOJIMKOBAaHUS MH(OpMalUU B
NyOJIMYHBIX UCTOUYHUKAX;

- oTKa3aTh KimeHTy npu coBepiueHnu onepanuu ¢ ucnonb3oBanueM CBII B cnenyromumx ciydasx:
1) npu orcyrcTBuM y banka TexHHYecKoil BO3MOXKHOCTH /1715 paboThl B ceprcax CBII;

2) IIpHU OTCYTCTBHUU HaJIexarien HHCHTH(bHKaLIHH Knuenra B kauecTBe Honyanenﬁ nepeBoJia
niIn OTHpaBI/ITeHH IepeBoaa,

3) I[MPpU HAJIMYHHU ITOJO3PCHUSA HAa OCYHICCTBIICHHUC OIICpalilin 0e3 cornacus KJ'II/ICHTa;

4) npyu HaIMYMM 3alIPETOB WMJIM OIPAaHMYEHMH Ha OCyllecTBIeHHE omnepanuil B pamkax CBbII
3aKoHOAATENbCTBOM, HOpMaTUBHBIM akTaM banka Poccuu, [1pasunam CBII, [Tpasunam I1C banka
Poccun, Ycnosusam ucnonb3zoBanus cucrteMbl b mnu MHBIM 10roBOopaM MEXKIy CTOPOHAMH,
ONPENENAOIEMY OPAIOK MPOBEAECHUS ONEPALNNA 110 COOTBETCTBYIOIIMM CUETaM;

5) npu Heomnate Kinentom koMuccuit, mpeyCMOTPEHHBIX Tapudamu;
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6) TpW HaJIUYMK HWHBIX OTPAaHWYEHUH, YCTaHOBJICHHBIX bankom-Ilomyuarenem mo cuery
ITomyugarens;

7) Opu HAJIWYUM HHBIX OrpPaHMYEHUI, yCTaHOBJIEHHbIX baHkoM-OTpaBuTeleM IO CUETY
OtnpaBurens;

8) B MHBIX CIy4asx, ycTaHOBIEeHHBIX [IpaBunamu u/mim 3akoHOIATEIHCTBOM.
- 6e3 00BsicHEHUS IpUYMH 0TKa3aTh KiueHTy B npenocrasinenuu cepsuca ChII (oTkirounts):

1) B cnyuae Hammuusi y banka momo3penuil w/unm uHGOpMAMM O HECAHKIIMOHUPOBAHHOM
XapaxkTepe ornepanuii (HeCaHKIIMOHUPOBAHHOE UCMOJIb30BaHue cuctembl 1B);

2) Tpu BBISIBJICHUU TIOJ03PUTEIBHBIX /WM MOIIEHHUYECKUX OTepaIIHii;

3) npu NOSIBJIEHUH PUCKa HAPYLIEHUS KJIMEHTOM 3aKOHO/1aTeNbCTBA;

4) B MHBIX, yCTAHOBJICHHBIX baHKOM W/Min 3aKOHOAATEIBCTBOM, CITydasX.

- yCTaHaBJIMBATh JIUMUTBI 110 ONepausaM (MX KOJIMYECTBY, CyMMe U Jp.) B paMkax cepuca CBII.

- ycTaHaBIUBaTh KOMHCCHUU TO omepanusM B pamkax cepuca CBII. Jlna menelr pacuera
KOMFCCHH, 3aBHCAIICH OT o0beMa omepanuii 3a mepuoj,, baHk MCmonb3yeT mepuon pacuera -
KaJCHIApHBIA MECAIl, C TIEPBOrO MO TOCICTHEe YHCIO Kaxaoro wmecsna. Komuccun
YCTAHABJIMBAIOTCS IOONEPAIIMOHHO Kak IMPOIEHT OT CYMMBI oONepanuii, HO He Oonee
omnpezaeneHHoi cyMMbl. CyMMa KOMUCCHUU MOXKET 3aBUCETh OT MEPUOJUIHOCTH IIEPEBOAOB, 0011Iei
CyMMBI OTepaliii B Mecsle W JIPYIHX IMapamMeTpoB. TOUYHBIC YCIOBHS KOMHCCUH yKa3aHbI B
Tapudax.

- OIpeNeNATh CYE€Ta, C KOTOPBIX OCYIIECTBIIACTCS CIUCAaHUE BO3HArpaxiacHus banka 3a
npenocrasiieHHble KimeHTy ycnyru no nepeBoy J€HEKHBIX CpecTB B pamkax CepBuca;

- TPUOCTAaHABIIMBATH/IIPEKPAIIATh HMCIOJb30BAaHUE CEPBUCA TOJHOCTBIO WM YAaCTHYHO MpHU
YCTAaHOBJICHMH COOTBETCTBYyIOIMX orpanudenuit bankom Poccunm wmm OIIKL CBII w/unu
TEXHUYECKOM HEBO3MOXXHOCTH TaKOTO UCIOJIb30BAaHUSA, a TakKe€ B HHBIX CIydasx,
MPETYCMOTPEHHBIX 3aKOHOIaTEILCTBOM WIJIH IOTOBOPOM Mex 1y CTopoHaMH.

7.3. Kitmenr o0s3aH:

- OCYIIECTBIATH omepanuu ¢ wucnoigb3oBanueM CBII B coOTBEeTCTBMHM C J0TOBOpamH,
COTJIAIIEHUSIMU MEKIy CTOpoHaMmH, [IpaBuiiamu 1 3aKOHOAATEIBCTBOM,;

- TpenocTaBiATh baHKy [OCTOBEpHYIO M aKTyalbHYI0 HH(OpMalMIO AN OCYIIECTBICHUS
onepauuii ucnons3oBanuem CBII;

- IIPY BBISIBIICHUH CUTYAIMH W/WIK NOJYyYeHUH MH(POPMAIIMN O MOIIEHHUYECKOM HCIOIb30BAHUU
HOMEpa MoOOUIBHOTO TenedoHa, TpeaocTaBlieHHOro / ykazaHHoro banky Kimentowm,
CBOEBPEMEHHO OTKIIIOUUTH ero oT cepBucoB CBII mocpeactBom cuctemsl UMb, myrem obparienus
B opuc banka miu Konrtakr-LlenTp;

- CBOEBPEMEHHO OIIAYMBaTh BO3HATPAXKJIEHHE M BO3MEIIATh pacxo/bl baHka B COOTBETCTBHH C
Tapudamu;

- IPEAOCTABJIATH BaHKy JAOKYMCHTHI U I/IH(I)OpMaI_II/IIO, 3alpalrnBacMbIC bankoM B COOTBETCTBHUHU C
A0roBopamMu M COTJIAlICHUAMU MEKAY CTOPOHAMU, HpaBI/IJ'IaMI/I n 3aKOHO,[[aTe.HBCTBOM;
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- OCYILIECTBJISITh MHBbIE O0S3aHHOCTH, MPETyCMOTPEHHBIE TOTOBOPAaMH, COTJIAIICHUSMHU MEXIY
cropoHamu, [IpaBunamu u 3aKOHOIATETHCTBOM.

7.4. Knuent Brpase:
- moyty4ath oT baHka mHQpOpPMAIIIO O COBEPIICHHBIX ONepanusx ¢ ucrnonb3oBanuem CBIT;

- moy4aTh oT banka koHCybTanuu 1o padote cepprucon CHII.

8. OTrBeTcTBEHHOCTEL

8.1. KitmeHT HeceT OTBETCTBEHHOCTb 3a PaBUIIBHOCTh, aKTYaJIbHOCTh U JOCTOBEPHOCTh YKa3aHMsI
banky napamerpoB onepauuii ¢ ucnonabzoBanuem CBII.

8.2. KimueHT HeceT OTBETCTBEHHOCTD 3a MPaBWIIBHOCTh U KOPPEKTHOCTh YKa3aHMs baHkKy cBomx
UJACHTU(PUKAIIMOHHBIX U MHBIX JaHHBIX JUIS OCYILECTBIIEHHUS paboThl B pamkax cepucos CBII.

8.3. bank He HeceT OTBETCTBEHHOCTH B ClIydadax, Korjga 3a4ucCJICHHUEC CpCIACTB HonyaneJHo HC
OCYHICCTBJICHO UJIM OCYHICCTBJICHO C HAPYIICHUEM CPOKOB HC 110 BUHC banka.

8.4. bank He HeceT OTBETCTBEHHOCTH 3a YaCTHYHOE WJIM IIOJJHOE HEBBINOJIHEHHUE CBOHUX
00513aTENILCTB B COOTBETCTBUH C HaCTOAIIMMU HpaBI/IJIaMI/I, €CJIM JaHHOC HEBBIITOJIHECHUEC SIBUJIOCH
CJIICACTBHECM O6CTO${T6HBCTB, BO3HHUKIIUX B PE3YyJIbTATC HCIIOJIAIO0OK (C60€B B pa60Te) TCXHHUYCCKHUX
CpCACTB BHC KOMIICTCHIINN banka.

8.5. bank He HeceT OTBETCTBEHHOCTH 332 HEKOPPEKTHO / HENPAaBHILHO BBEICHHBIC
(mpenoctaBiennbie) KimeHTOM CBeZeHMSI ISl OCYIIECTBIICHUS ONEpaIK WU MOJIYYEeHUS WHOU
yciyru B pamkax CBIL.

8.6. bank He HeceT OTBETCTBEHHOCTh 110 BO3MOKHBIM MpeTeH3usaM KineHnra o ToM, 4To nepeBo
COBEpILIEH B IOJIb3Y HEHaauexamero (mo MHeHuto KimeHTa) numa, a Takke He BO3MEIIAET
CBsI3aHHBIE C 3TUM yObITKM Kinenra.

8.7. KnueHt Hecer PHUCK HACTYIIJICHUA He6HaFOHpI/I5[THBIX HOCJ'ICI[CTBPIIZ B CJIy4ac OCYIICCTBIICHUA
onepaum?l TPETbUMHU JIMIIAMU, 6o Kimentom 1o MNPUHYXICHUIO, IIOA BJIIMAHHEM O6MaHa,
Haculvsl, yrpo3sbl, 3JIOHAMCPCHHOI'O CONIAIICHUA NPCACTABUTCIIA 0I[HOI71 CTOPOHEI C ,[[perﬁ
CTOpOHOfI HJIM CTCUCHMS TSHKEIBIX 00CTOSTEIILCTB.

8.8. Henonyuenue bankowm nperensuii Knuenra B redenue 1 (04HOr0) KaJeHJapHOTO AHS CO IHA
coBepuleHMs onepauuu ¢ ucnoabs3oBanueM CBII sBnsercs BolpakeHuem cornacust Knmenra c
COBEpUIECHHEM, YUETOM U OTPAKEHHUEM I10 CUETY TaKOH OIepalny.

8.9. baHk He HeceT OTBETCTBEHHOCTH, €ciau MH(popMalus 00 U3MEHEHUH U / WIH JIOTIOJHEHUH
[TpaBui1, onyOirKoBaHHas! B IOPSAKE U B CPOKH, ycTaHOBJIEHHbIE [IpaBuiamu, He Oblia rmojiyueHa
U / UM W3y4YeHa U / WM MpaBUIIbHO UCTONKOBaHa KineHToM.

9. IIpoyne ycaoBus

9.1. Cosepmas onepauuu ¢ ucnons3doBanueM CBII, KiimeHT noareepxaaer, 4To 03HAKOMIIEH U
coryiaceH ¢ nojoxeHusmu [lomutrkn o6pabOTKHM MepcoHaIbHBIX TaHHBIX baHka.

9.2. Ilpu3HaHue HEACHCTBUTEIBHBIM Kakoro-iuOo monokeHus [lpaBun He Bieder
HEJICUCTBUTEIIBHOCTU APYIUMX MOJOXKeHUW [IpaBuil, eciin MHOE HE BBITEKAET M3 MPU3HAHHOIO
HEJICUCTBUTEILHBIM ITOJI0KEHHUS.
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9.3. Kinent npoundopmMupoBaH, 4to B ciaydae ucrnoib3oBadus CBII miis ormaTel TOBapoB U yCiayr
CIIOpHBIE BOIIPOCHI 110 JOCTABKE TOBAPOB / OKA3aHUIO YCIIYT, BO3BpaTa TOBapa/OTMEHBI YCIyTH WIN
UX KaueCTBa PacCCMAaTPUBAIOTCS MEX]y OTIIPaBUTENIEM U MOJy4yaTesieM ToBapa / yCIyru U / Wik B
nocyaeOHoM / cyneOHOM mopsiike 0e3 yuacTus banka.

9.4. B ocragpHOM, UYTO HE YyperyJlupoBaHO HactoamuMmu [lpaBunamu, HaJIEKUT
PYKOBOJICTBOBATHCS YCIOBUSIMH JJOTOBOPOB M COTJIAIICHHI MEX]y CTOPOHAMH U JEHCTBYIOIIUM
3aKOHOIATEITLCTBOM.
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Ipuio:xkenue 5
K YCJ10BUSIM N0JIb30BAHUA 0AHKOBCKHUMH
kapramu AO Kb "Xuabinos"

IIpaBuiia npoBeeHUsI PACYETOB 10 ONEePAUAM € UCHOoJb30BaHneM CucreMbl BbICTphIX
Ilinaresxkeit
B nacrosimux [IpaBunax npoeaenus pacuetoB Mmexay AO Kb «XnsiHoB» u Kinentom ¢
ucrosb3oBaHueM cucrteMbl ObicTpbix Miarexed (CBII) (mamee — IlpaBumia), MCHONB3YIOTCS
CJIeIYIOLINE TEPMUHBI, UMEIOLIUE ONPEACICHHOE HUKE 3HAUYCHHUE.

1. OCHOBHBIE TEPMUHBbI

1.1. AO «HCIIK» (HCIIK)- AxuuonepHoe o6OmiectBo «HarmonanbHas cucrema
iatexHeix kapt» (aanee — HCIIK) — opranuzanus, okaspIBarolias ONepalliOHHbIE YCIYTH U
YCIIyTHY IUIAaTEXHOTO KJIIMPUHTA JJIs OCYIIECTBIEHUS NIEpeBoa IeHe HbIX cpencTB B CBII

1.2. Bank — KomMmepueckuii 6aHk «XJIBIHOBY (aKIIMOHEPHOE 0OIIECTBO).

1.3. bauk OtnpaBureab — YuactHuk CBII, oOcmyxuBaroniuii OaHKOBCKHI cueT
OtnpaBurens nepeBoa.

1.4. bank noayyatrenb — YuactHuk CBII, oOcnyxuBarommii OaHKOBCKUI cUeT
[Tomyuatens nepeBoja.

15. JHorosop — JloroBop Ha mpoBeaeHue pacuetoB mMexay AO Kb «XmsiHOB»
KnuenToM mo onepanusM ¢ UCTOIb30BAaHUEM CUCTEMBI OBICTPBIX IIATEKEH.

1.6. 3asBienue — 3asgBJICHHEC O MPUCOSAMHCHUH K [IpaBrUIaM poBeIeHUS pACUETOB 110
oTepaIusM C UCIoyb3oBaHeM CHCTeMbI ObICTPBIX TLIATEKEH.

1.7. Wb (cucrema «MHTEepHET-0aHK», UHTEpHET-0aHK) — IPOrpaMMHO-aNapaTHbIN
KOMIUIEKC, MMO3BOJISIIOIIMI OpraHU30BaTh OOMEH JTOKYMEHTaMU B AJIEKTPOHHOU (opMe MEexXIy
bankom u Knuenrom.

1.8. Hndopmaunonnsie cucrembl banka — mporpamMmmHoO-anmnapaTHbIE KOMILIEKCHI
banka, ocymectBistonme cOop, yuer, o0Opabotky wuHbopmanuu o IlepeBonmax, wu
oOecneunBaromye HHHOPMAITMOHHOE U TEXHOJIOTUYECKOE B3auMoeiicTeue Mexay Kinentom u
OIIKIL CBII ans ueneit coBepuienus [lepeBo1os.

1.9. KuaumeHT — miaTeNnblIUK Hajora Ha MPoQecCHOHANBHBIN N0X0H (CaMO3aHSTHIN),
3apeructpupoBanHbiii B CBII B nensax ucnonb3oBanust CBII s pacueroB 3a peanusyembie
ToBapbl/ycinyru Ha OCHOBaHUM ycioBui JloroBopa.

1.10. Omepaunusi — JIEHCTBHE TO TEPEBONY JEHEKHBIX CPEICTB 32 NMPHOOpETacMble
ToBapsl/yciyru, ocymiectisieMmoe nocpeactsom CBII ¢ ucnonszoBanuem QR- kona /IlnatexHoi
CCBLIKH.

1.11. Omepanus Bo3BpaTa — omnepauus 1o Bo3BpaTy KIMEHTOM NEHEXHBIX CPEICTB
OrtmpaButento, OCylIeCTBIsieMas TpU Bo3BpaTe/oTkaze OtmpaBuTeraeM OT ToBapoB/ycmnyr,
OIUTAYEHHBIX paHee B pamkax Onepanuu.

1.12. Oduunnanbubiii caiit bBanka — odunumaneubiii cait banka https://www.bank-
hlynov.ru/

1.13. OrnpaButenbp — ¢usznveckoe MO, ocymecTBistoniee Onepanuu B IENAX
npuobperenuss uM Tomapa/yciayrun win Omnepauuu Bo3BpaTa, cO cyera KOToporo B baHke
OtnpaBuTens CIUCHIBAIOTCS JEHEKHBIE CPECTBA ¢ ucnoiab3oBanuem CBII.

1.14. OIIKL CBII - AO «HCIIK», BbimonHstonee (QyHKIHUH OMNEPAllMOHHOTO H
IUIATEKHOTO KJIIMPUHTOBOTO LIEHTpa MPHU OCYIIECTBICHUH MepeBojia AeHexHbIX cpeacTs B CHIIL.

1.15. IlpuBiexkaeMble OpraHM3allMd — BCE YYacTHUKM Ha JHOOBI dTamax
B3aUMOJICUCTBUS, oOecreunBaromre baHky BO3MOXKHOCTH TMPEAOCTaBIATh KimeHTam CepBHUCHI
JUIsL COBEpILEHHMsI onepauu ¢ ucronabzoBanueM CBIT mo0bIx TUTIOB.
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1.16. IIpaBuna u Cranpaptbl CBII - [IpaBuna miarexnoit cucremsl banka Poccun u
Cranpaptel OIIKI[ CBII, peryaupyromue nopsiok B3aumoneicTBusi YdacTHukoB CBII u
ocyiecTBiaeHus: Onepanuii.

1.17. TIpaBmaa - Hacrosue IlpaBuna npoBeAeHHs] pPacyeTOB 10 OINEpalUsIM C
ucnonb3zoBanneM Cucrtemsl beictpeix [1naTexeil.

1.18. Pecypc - caliT B CeTH HHTEpHET, MOOWIBHOEC MPUIOKECHHE WM HHOE
MH(OPMALIMOHHO-TEXHOJIIOTUYECKOE PEeIIeHHE (B TOM YHCIIE MECCEH/KEPhI U COIHANIbHBIE CETH),
MO3BOJIIOIIME C ITOMOLIBIO IPOrPaMMHO-AIAPATHBIX CPEICTB, OCYIIECTBIATH pPEaTU3ALUI0
Tosapos/ycayr, mpuem IloxxepTBOBaHMIA.

1.19. CBII — Cucrema OBICTPBIX IIaTEXKeW MaTexxHoi cucremsl banka Poccun Cuer —
pacueTHbIi cueT, oTKpbIThI Kinenty B banke Ha ocHOBaHMM J0roBopa 0aHKOBCKOIO cueTa U
YKa3aHHBIN B 3asBICHUMU.

1.20. Cuer — Tekymuii c4er, oTKpbIThIi Kimenty B baHke Ha OCHOBaHWHM JOTOBOpA
0aHKOBCKOI'O cueTa U yKa3aHHbIN B 3asBJICHUU.

1.21. Tapudwsl — ctoumocts yciuyr banka 3a BeIOJIHEHHE pacdeToB ¢ KimeHTom mo
OmnepanusiM B BUAE MPOILEHTa OT CyMMbl Kaxnoi Omnepauuu. Tapudsl pasmenieHsl Ha
oduimansHoM caiite banka.

1.22. Tosap/yciyra — ToBap, paboTa, yciayra, pe3yiabTaT HHTEUIEKTYaIbHOMI
NEeSITeNIbHOCTH, peanu3zyembie KiueHTom.

1.23. Yuuxkaabublii Uaentudguxarop JaHHbIX - yHuKanpHOe 3HaueHne QR-kona,
npucBauBaemoe HCIIK B coorBerctBuM ¢ [IpaBuiamu u Ctangapramu CBII kaxnomy QR-kony.

1.24. Ycayra CBII — GaHKOBCKasi yciyra, MO3BOJISIONIAs NMPUHUMATh OC3HATHMYHYIO
OIJIaTy 3a TOBaphI U yCiIyru ¢ ucnoiaszoBanueM QR-koma CBIL

1.25. VYuacruuk CBII — xpemutHas opranm3arus, npucoenuHuBimascs k CBII B
ycraHoBieHHOM bankom Poccun mopsizke.

1.26. QR-koa (Quick Response Code)/IlnaTesxknasi cchlIKa - TpadUIECKOE/ TEKCTOBOE
npencrasienue nHpopmaiuu, chopmupoannoe B HCIIK B otBet Ha 3ampoc banka, coaepixaiiee
Yuaukanensnii Unentudukarop JaHHBIX 1 HHYIO HH(DOpMAIHIO B COOTBETCTBHH co CTaHAapTamMu
AO «HCIIK»

QR-Kk01 MOXET OBITh 2 THIIOB:

. Cratnyeckuit QR-kox (QR Static) — renepupyercs oOmuid 1mMoj JTHOOYIO
Omnepartyio oraTel, MpeHa3HAuYEH Il MHOTOKPATHOT'O IPUMEHEHHs ¥ TpeOyeT Mpu CUMTHIBAHUN
BBeJieHUs OTnpaBureneM cymmbl Onepanyuy omiaTel Ha CBOEM MOOUIIBHOM YCTPOMCTBE.

. Junammaecknii QR-kox (QR Dynamic) - reHepupyercs WHIWBHIYaTBLHO IO
Kaxayro Onepanuio omiaaTthl Ui OHOPA30BOTO HCIIOJIb30BaHMs, HE TpeOyeT BBEIEHUS
Otnpasurenem cymMmbl Oniepaiiiii OIuIaThl HA CBOEM MOOMIJIBHOM YCTPOMCTBE.

2. OBIIMUE MMOJIOKEHU S

2.1. Hacrosumue IlpaBuna peryaupyror otHoumeHuss CTOpOH, CBS3aHHBIE C
npenocrapienreM bankom Knuenty Bo3moxuocTr ucnosibzoBaTh CBIT niist 6e3HaIMuHOM OTUIaThI
Ornpasurenem ToBapos/ycnyr ¢ wucnonb3oBanueM QR-koma/llmaTexHON  CCBUIKM U
oCyIIecTBIeHnEeM pacueToB 1o Onepanusm B cooTBeTcTBuM ¢ [IpaBunamu u Crangapramu CBIT
1 HOpMaTUBHBIMHM akTaMu banka Poccuu. B nensx npucoeannenust k HacrosmumM IIpaBunam B
COOTBETCTBUU €O cTatheil 428 I'paxmanckoro koaekca Poccuiickorn ®enepaunun KimeHT
npenocrapisieT B bank 3asBieHne Ha OyMa)KHOM HOCHUTEJE.

2.2. 3agsnenue, Tapudsl u Hacrosmue [IpaBuna asnsgiorcs JJoroBopom Ha npoBeneHue
pacuetoB Mexay bankom m Knuentom mo omepauusim ¢ ucnoib3oBanuem CBII. 3akmrouenue
HoroBopa nocrynno Knuentam, npu Hanmuus nerictByromero Cuera. [loaxmrouenue VYcemyru
CBII npousBoautca nyrem npeaocrapienuss Kinuenrom B bank 3asiBieHus] 0 TPUCOEIUHEHUH,
0(OpPMIIEHHOTO HaJIJIeKaIUM 00pa3oM Ha OyMa)XHOM HOCHTeNe, noanucanHoro Kimentowm.
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JIOKyMEHTBI, CCBUIKM Ha KOTOpBbIE NAIOTCS B HacToAmux [IpaBuiax, sBISIOTCA HEOThEMIIEMON
yacTeio Jlorosopa.

2.3. Pacuern ¢ Kimentom mo OrmepainusM OCYIIECTBISIOTCS B pyoinsax Poccuiickoit
®enepanuu u B coorBeTcTBUM ¢ [IpaBunamu u Cranpapramu CBII 1 HOpMaTUBHBIMM aKTaMu
banka Poccun.

2.4. KnueHT omiauuBaeT yciiyru banka B COOTBETCTBUM ¢ pa3zesioM 6 Hactosmux [Ipasut.

2.5. Cregenust 00 ycremHbix Omnepanmsx, Ormnepainusx BO3BpaTa, OCYIIECTBICHHBIX
nocpeactsoM CBII u Ha ocHOBaHMM KOTOPBIX baHKOM 3auncieHsl eHexXHbIE cpencTBa Ha Cuer
niu cnucanbl co Cuera KineHra, otpaxkarorcs B Belnucke 1o Cuery, npenocrasisieMol bankom
KnueHTy B COOTBETCTBUH C JOTOBOPOM, HA OCHOBAaHUHU KOTOPOI0 OTKPHIT CUerT.

3. MIPEAMET JOI'OBOPA

3.1. KmueHnt opranm3yer mnpueMm oruiatel ToBapoB/yciayr ¢ wucmnoib3oBanuemM QR-
kona/Ilnarexnoit cepiiku mocpenacteoM CBII B mopsinke, mpenycMoTpeHHOM J[oroBopom.

3.2. Ilns oGecrieuenus pacuetoB 1o Jloroopy mocpeactBom CBII bank oxa3biBaeT
Knuenry ycnyru no perucrpanuu Knuenra u pekBuszutoB Cuera B OIIKL] CBII, a Takxke yciyru
nio BeinoaHeHuto B CBII unbix aeiictBuii B coorBercTBuu ¢ [IpaBunamu u Ctangapramu CBII.

3.3. bank B coorBercTBUM ¢ J[loroBopom mnepeuncnser Ha Cuer KiueHta cyMMbl
Onepanuii, coBepuieHHBIX ¢ ucrnonb3zoBanueM CBII. Komuccus 3a BeinoiaHenue bankoM pacueron
OTUIAYMBAETCSI B COOTBETCTBUHM C pasnaenom 6 [IpaBui.

4. TIPABA 1 OBA3AHHOCTU KJIMEHTA

4.1. KnueHT HMeeT MPaBo:

4.1.1. Ilonyuats kKoHCcynbTanuio B banke no Bornpocam coepiuieHust Onepanuii B pamkax
Jlorosopa.

4.1.2. Ilonyunts ot banka m mcronb3oBath, pasmemias Ha MOOMIBHBIX yCTPOMCTBax
Knuenra, miis npuema omiatel ToBapos/ycayr QR-kozn/IlnaTeskHyro CCbUIKY, B TOM 4HUCIIE€ Ha
OyMa)KHOM HOCHTEJIE.

4.1.3. OcymectBiats Onepanuu/ Oneparuu Bo3Bpara B cCOOTBETCTBUM ¢ [IpaBunamu u
Cranpgapramu CBIIL.

4.1.4. Ilpn Bo3Bpare Toapa Otmpasutenem Kimenty KnueHT BrpaBe BEpHYTh CyMMY
CTOMMOCTH (4acTb cyMmMbl) ToBapa/ycayru Ir0ObIM —pa3pelieHHbIM 3aKOHOJATEIbCTBOM
Poccuiickoit ®denepanun cnocoOOM: HAIWYHBIMHM JICHEXKHBIMH CPEICTBAMHU, O€3HATMYHBIM
0aHKOBCKUM IIEPEBOIOM.

4.2. KinueHr o0s3yercsi:

4.2.1. OmnaumBarh ycnyru baHka mno BbIMoJgHEHHIO pacueToB o OmnepanusM B
cootBercTBUU ¢ Tapudamu banka.

4.2.2. Cobmonats nonoxenus JJorosopa.

4.2.3. CaMOCTOATENBHO U CBOEBPEMEHHO 3HAKOMMTHCS C U3MEHEHUSIMH, BHECEHHBIMU B
[TpaBuna u Tapudsl, a Takke C JTOKYMEHTaMH, CCbUIKM Ha KOTOpBIE JAOTCS B HACTOSILIUX
[TpaBunax, na Od¢unuansHoM caiite banka. HecBoeBpemeHHoe o3HakomiieHue Kimenta c
U3MEHEHHUsMH, BHECEHHbIMM B IIpaBuia, He SBISETCS OCHOBAHUEM [JIsl UX HENPHUMEHEHUs
bankom.

4.2.4. Tlpuaumate oruiaty ToBapoB/yciyr c wucnonb3oBanueMm QR-koma/IlmarexHoit
ccepliku nocpeactsoM CBII B mopsinke, npenycMoTpeHHOM J[orOBOpOM.

4.2.5. He mpennarats ToBaphl (pabOThI, YCIIYTH) JJIsl OIUIATHI TOJIBKO C MCIOIB30BaHUEM
CBII, uckioyasi BO3MOXKHOCTb OIJIAThI IPYTUMH CIIOCOOaMHU.

4.2.6. IlepenaBats B bank 1o ero 000CHOBaHHOMY MUCBMEHHOMY 3aIllpocy B TE€YEHHE 3
(Tpex) paGouux JqHEN ¢ AaThl HOTYUYEHUS 3alpoca KOMUH JOKYMEHTOB, 0()OPMIIEHHBIX 110 KaKOM-
au6o Omneparnuu / Oneparnu Bo3BpaTa, MUCHbMEHHOE OOBSICHEHUE OOCTOSITENHCTB MPOBEICHUS
Omnepanuu / Onepauuu Bo3Bpara, a TakKe HMHbIE JTOKYMEHTHI U MH(POPMALMIO, CBA3aHHBIE C
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npoBeaearemM Omepanuu / Onepanuu Bo3Bpara. Hempencrabienune 3ampanmBaeMbix bankom
JOKYMEHTOB, MHUCHbMEHHOTO OOBSICHEHUS OOCTOATENbCTB, a TAaKKE HMHBIX JIOKYMEHTOB H
MH(pOpPMaLNK, CBA3aHHBIX C ITpoBeAeHneM Onepannu B yKa3aHHbIE CPOKH, SIBJISIETCS OCHOBAHUEM
JUIs TIpeibsiBieHus: TpeOoBanusi KimmeHTy o Bo3BpaTe JAEHEXHBIX cpelcTB B cymme Omnepanuu, B
OTHOILIEHUH KOTOpoi bankoM ObuI cienan 3ampoc.

4.2.7. Bo3amectuth banky B mosiHoM 00beMe U 0€3yCI0BHOM MOPSIIKE:

CyMMBbI IITpagOB, HATO)KEHHBIX Ha baHK B CBA3M ¢ HEUCIOJIHEHUEM WM HEHAJIEXKaUM
ucnionHennem Kimmentom o6s3arenscte no Jorosopy HCIIK, bankom Poccuu, bankom
OtnpaBuTtenss WIM YINOJIHOMOYEHHBIMM OpPraHaMH TIOCYJApCTBEHHBIMH BJIACTH IIPU YCJIOBUU
npeaocTaBieHNs] BaHKOM TOKyMEHTaIbHOTO MOATBEPIKICHHS HATOKEHUS YKa3aHHBIX MTPadoB:

J CYMMBI JIGHE)KHBIX CPEICTB, KOTOpble OBUIM CIUCaHbl cO cueTa banka 00
yIu1a4eHbl baHKOM B CBSI3U ¢ paCCMOTPEHUEM CIIOPOB U pa3HOrIacuil Mexxay OTHpaBUTENSIMU U
KnuenTom kacarensHo Omneparuii, B TOM 4ucie JIF0ObIe COOPBI, KOMUCCHH, TUIATHI U (MJTH) HHBIE
pacxonbl baHka, CBi3aHHBIE C PACCMOTPEHHUEM CIIOPOB U pa3HOrIacuii o Takum Onepanusimy;

J CYMMBl YOBITKOB, BO3HUKIIMX y baHka B pe3ynbraTe NpPUMEHEHUS K HEMY
mTpadHBIX CAHKIMA B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccmiickoii denepanuu u (wim), a
TaKKe IpuBjicueHus baHka K TIpaXJaHCKOW MWIM aJMUHUCTPATUBHOW OTBETCTBEHHOCTHU
CyIeOHBIMU OpTaHAMH WJIH YIIOJTHOMOYEHHBIMU OpTaHaMH rOCYIapCTBEHHOW BIACTH BCIIEACTBUE
HEHCIIOJIHEHUsI WIM HeHa yIexalero ncnojaHenus Kinrenrom o0s3arenseTB o Jlorosopy.

4.2.8. IlpenocraBnsate B bank cBeeHUS U TIOKYMEHTHI (CaMOCTOSATEIBLHO WU T10 3alpocy
banka), Heo6xoauMmele a1 ucnoiaHeHus Jlorosopa u perucrpauuu Kiuenra u pekuzutos Cuera
B nporpammHo-anmapatHeix komruiekcax HCIIK u banka, a Taxke mHpopmupoBarh bank B
nucbMEeHHOM Bujie B TeueHue 3 (Tpex) pabouux nHell ¢ MOMEHTa X U3MEHEHMSL.

4.2.9. B ciyyae BHeCE€HUS MU3MEHEHHUI U JONOJHEHUN B JOKYMEHTHI, IIPEICTaBICHHbIE
Knuenrom npu 3axiroueHuu Jloropopa, npu OTKphITUU B OTHOIIeHUM KimeHTa/cMeHbl cTaauu
npoIeypsl 0aHKPOTCTBA, U3MEHEHHH afipeca MecToHaxoxaeHus Kimenra, pexkuzntoB Kinmenra
uHpopMHpoBaTh baHK M nepexars HaJuIekaluM o00pa3oM 3aBepeHHble U 0QOpMIICHHbIE
JIOKYMEHTBI, TOJTBEP)KAAIOIINE BHECEHHWE W3MEHEHUW W JOMOJHEHUH, He mo3gHee 3 (Tpex)
pabouux JHEN ¢ 1aThl TOMOJIHEHUI/M3MEHEHUH U (MJIM) OJy4deHHUs 3ampoca

4.2.10. IIpenocraBnsate B baHk qocTOBEpHbIE JOKYMEHTBHI M CBEICHHS, HEOOXOIUMbIE
banky ans ucnonHeHus TpeOOBaHUM, MPETYCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannn, B TOM 4YUCIE, HO HE UCKIIFOYUTEIBHO: HE PEXE OAHOTO pas3a B ro, a
TaKXe M0 OTJeNbHOMY 3anpocy baHka B TedeHue 7 (ceMu) pabouux JHEH co JHS MOIy4YeHUs
3arnpoca OOHOBISATH CBEIEHUS W JOKYMEHTHI, IpejacTaBieHHble baHKy mnpu 3akirodyeHun
Hacrosero JloroBopa, BKIItOYasi CBEIEHUS O LENAX (PMHAHCOBO-XO03SHCTBEHHOHN JesITeIbHOCTH,
(UHAHCOBOM TIOJIOKEHUM U JeloBoM pemyranuu KimeHra, a Takke CBEIEHHS O CBOHMX
IPEJCTaBUTEIISAX, BEITOIONPHOOpeTaTeNsx 1 OeHepuImapHbIX BlaAesblax (IpU HAINYHUHN).

4.2.11. B pamkax JloroBopa Knuent nepenaet B bank cBoM nepcoHanbHbIE JaHHBIE (Jaiee
— I1JT), cocraB xotopeix BkiatouaeT: ®UO, [/lata poxaeHus, MECTO POXKJEHHs, I'PaXJaHCTBO,
WHH, [acniopTHbIE TaHHBIE, aJpec PErHCTpaIMK 1 PeObIBaHus, MOOMIBbHBIN TenedoH, E-mail, B
nensx ykazaHHblxX B I 5.1.10. IIpaBun. Ilo nucemenHoMy 3ampocy banka, HE mo3/HEe 4eM IO
uctedeHuu 3 (Tpex) pabouyux JHEH C JaThl MOJIydYEHUs COOTBETCTBYIOIEro 3ampoca, KiueHt
00s13yeTcs MpeIoCTaBUTh MOATBEPKACHUE ITpaBoMepHocTH nepenauu [1/1. B cinyqae ecinu Knuent
HE MPEIOCTaBUT MOATBEPKACHUE HATMUMSI TaKuX ocHoBaHMM, KineHT 00s3yercs okazath banky
CoJIeiicTBHE B 3aIlUTE €r0 MHTEPECOB, a TaKXKe BO3MECTHTh BbaHKy o0ble YOBITKM M pacxoJibl,
noHeceHHble baHkoM B pe3ynbTaTe HE MPENOCTABICHUS IOATBEP)KIECHUS PABOMEPHOCTH
nepenauu [1/] banky.

4.2.12. Tlpexparuts mpoBeaenue Omeparuii mocpeactBom CBII B cooTBeTcTBUM C
[TpaBuiiamu ¢ natel pactopkeHus Jlorosopa.
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4.2.13. He npunrmath Mep npoTruBoaecTBus banky B npoBeaennu npoBepku Kirenra Ha
IIpeIMET BBIABIEHUS MoLIeHHMUYeckux Ormepanuii, a Takke OKas3bplBaTh cojelicTBue baHky B
IIPOBE/IEHUH pa30oupaTenbCcTBa o (PaKTy COBEPIIECHUS MOA03PpUTENbHBIX Onepanuii.

5. IPABA U OBA3AHHOCTU BAHKA

5.1. BaHK uUMeeT MpPaBo:

5.1.1. YcranaBnuBarh U B3MMaTh KOMHUCCHIO 3a coBeplieHre Onepannii B COOTBETCTBUH C
Horosopom u Tapudamu banka.

5.1.2. YaepxuBath co Cueta KitneHTa cieayronme CyMMBbl:

5.1.2.1. Cymmsbl, ommG04YHO Tiepeunciennbie Ha cuet Kimenra.

5.1.2.2. Cymmebl Onepariuii Bo3Bpata, cymMmmbl Oniepanuii, Ipu3HaHHBIX HEIPABOMEPHBIMU,
a Takke cymMMbl mTpadoB (YOBITKOB) HAJIOXKCHHBIX Ha baHk M BeITuTaumBaeMbix bankom AO
«HCIIK» n/wim banky Poccun.

5.1.2.3. Cymmbl Onepanuii, KOTOpbIE OBUIM OCIIOPEHBI W/WUIU CIHCAaHBI cO cueTa baHka
bankom-nonyuarenem B coorBeTcTBUM C [IpaBunamu u Crangapramu CBIL.

5.1.2.4. Cymmbl mrtpadoB M HWHBIX YOBITKOB, BO3HUKIIMX y baHka B pe3ynbraTe
MPUMEHEHHUS K HeMy ITpadHbIX caHKIuii B cooTBeTcTBUU ¢ [IpaBunamu u Cranmapramu CBII, a
TaKkKe IMpuBieueHuss baHka K TIpaXJaHCKOW WM aJMHUHHCTPATUBHOW OTBETCTBEHHOCTHU
CyIeOHBIMU OpTaHAMHU UJIM YIIOJHOMOYEHHBIMU OpraHaAMU FOCYAAPCTBEHHOM BIIACTH BCIIECJCTBUE
HEUCIIOJHEHUS WM HeHaJyIeallero ucroiHenus Kinuentom obs3arenscts o Jlorosopy.

5.1.3. CnouceiBaTh CyMMBI, yka3aHHble B 1. 5.1.2. YcnoBuii, 6e3 IOMNOJHUTEIHLHOTO
pacnopstkenust  Knuenta (Ha  ocHOBaHMM — 3apaHee  jgaHHoro KiumenTtom  akuenTa,
npenocrabieHHoro banky B 3asBieHun).

5.1.4. IIpuoctanoButs ucnonnenue Jorosopa no nuunuaruse OIIKI] CBII.

5.1.5. IlpoBonuths npoBepky KimeHTa ¢ 1e/bl0 NPUHATUSA PELIEHUS O BO3MOYKHOCTH
3akiroueHus Jlorosopa.

5.1.6. B ogHOCTOpOHHEM MOPSIAKE IPEKpaTUTh poBeneHne Onepanuit s Knuenra u/unm
IIPOBECTU MEPONPHUATHS IO PaCTOPKEHHUIO /loroBopa npu HaCTYIUIEHUHU CIETYIOIINUX COOBITUI:

5.1.6.1. oTpuIIaTENLHOTO pe3yJIbTaTa MPOBEPKU COOMIOACHUS TUMUTOB cyMMbl [lepeBona,
npenycMoTpeHHbIM [Ipunoxenuem 1 k [Tpasunam.

5.1.6.2. napymenne Knuentom ycnosuii Jlorosopa;

5.1.6.3. BHecenue nanHbIX KiMeHTa B nepeyeHb opraHu3aluil u/uiam Gu3nYecKux Juil, B
OTHOILIEHUH KOTOPBIX UMEIOTCS CBEIEHUS 00 UX MPUYACTHOCTHU K SKCTPEMUCTCKON JAEATEIbHOCTH
WIH TEPPOPUZMY;

5.1.6.4. mpn Hammuuu y banka nopo3penuii, uto Onepanuu COBEPIIAOTCS B ILENAX
jerainu3anuu (OTMbIBAHUS) J10XOJI0B, MOJIYYEHHBIX IMPECTYNHBIM MyTeM, WU (PUHAHCUPOBAHUS
TEPPOPU3MA;

5.1.6.5. nonyuenue uHpopmaluu o MmouieHHM4ecTBe Knuenra;

5.1.6.6. Bo3OyxnaeHue B oTHouleHuu KimeHTa nena o GaHKPOTCTBE B COOTBETCTBUU C
®enepasibHbIM 3aKOHOM OT 26.10.2002 Nel127-®3 «O HecocToATenbHOCTU (0aHKPOTCTBE)Y;

5.1.6.7. BbIABIEHHE HEAOCTOBEPHBIX CBeACHUI 0 KiMeHTe, ykazaHHOW IIpU 3aKIFOUYEHUN
HoroBopa;

5.1.7. B ogHOCTOpOHHEM MOpsJKE BHOCUTh M3MEHEHUs B Hactosiuue IIpaBuna u/mmm
Tapudsl. bank yBenomiser Kinenrta o Takux U3MEHEHMSIX IMyTeM MyOIMKaIMi HHPOpMaIUU Ha
OdunmansHOM caiite He o3/1Hee, yeM 3a 10 (IecaTb) KaJeHIapHbIX AHEH 10 BBEJCHHUS B JIeHCTBHE
yYKa3aHHbIX W3MeHEeHUU. B ciydyae BHecenus n3menenuil B [IpaBuna u /unm Tapudsl B cBsi3u ¢
BBOJIOM HOBOI yciayru n6o B ciiyyae BHECEHHUS! U3MEHEHHH B JOKYMEHTBI, CCBIJIKM HA KOTOPbIE
natorcst B Hactosiux [IpaBunax, bank yBegommser Kinenra o Takux uzmenenusix [Ipasun n/unu
TapudoB 1/umu Takux TOKYMEHTOB ITyTeM nyOiaukanuu nadopmaruu Ha OpunuanbHOM caifTe He
MeHee 4eM 3a 1 (o7uH) KaJeH apHbIN J1CHb.
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5.1.8. B ciiy4yae n3mMeHeHus peKBU3UTOB baHka, yKa3aHHBIX B 3asBJICHUHU, YBEIOMUTH 00
stoM KitnenTa myrem pazmenienus nagopmarun Ha OdunuanpHoM caiite banka.

5.1.9. B nensax nomydenust uHpopManmu 1mo OneparusM HampapisaTh 3alpockl Ha aapec
JIEKTPOHHOM NouThl KitnenTa, ykazaHHblil B 3asBICHUH.

5.1.10. IIpenmoctaBnsate B OIIKIL] CBIl HeoOxomumyro wuHpopmamuio o KiueHnte u
npoBeieHHbIX Onepanusix.

5.1.11. Tpe6osats oT Knuenrta nmpemgocraBiieHus TOKYMEHTOB U CBEJICHUM, HEOOXOIUMBIX
JUISL  OCYHISCTBJIICHUS  (DYHKIUH, TNPEAYCMOTPEHHBIX  TPeOOBAHHUSIMH  JEHCTBYIOMIETO
3aKOHOJATEIbCTBA.

5.1.12. OcymiecTBisTh KOHTPOJIb 3a coOmtogeHueM Kimentom nHactosmux I[lpasun,
[TpaBun OIIKIL] CBII.

5.2. bank ods3yeTcsi:

5.2.1. 3apeructpupoBats Kinuenra u pekBuzutsl Cuera B OIIKL] CBI1, a Takke BBIIOJIHATH
B CBII unsie aeiictBus B coorBercTBUU ¢ [IpaBunamu u Crannapramu CBIL

5.2.2. llpenoctaBisate B OIIKL] CBII nisa peructpanuu Kiuenra naHHbie 0 HEM, HOMEpE
€ro cuera.

5.2.3. B cnyuae ycnenrHoi peructpanuy yBe1oMuTh KimmenTa o pe3ynpraTax perucTpaniun
U TIepe/IaTh PEruCTPALMOHHbIE JaHHbIC, HEOOXOAUMBIE ISl poBeaeHus Onepanuid.

5.2.4. 3auucnate Ha Cuer Knmenra cymmbl Omepanuii (KpyrjioCyTOYHO B peXHME
pPEaTbHOTO BpEMEHHM ), (32 MCKITIOUEHUEM TIEpHOI0B BpeMeHu HepaboTocmocoonoctu CHIT n/mmm
npoduIakTUYeckux pabdoT, OCYIIECTBIseMbIX baHKOM), TMOJy4eHHbIE B CUET OIJIAThl
Toapa/ycimyru mocpenctBom CBII, a Takke crucChIBaTh JACHEXKHBIE cpeiactBa co Cuera s
ocymectBinenus Onepauuii Bo3Bpara B coorBercTBuu ¢ IlpaBmnamu um Cranpapramu CBII,
HOpMAaTHBHBIMU akTamMu banka Poccuu W MHBIMH HOPMATHBHBIMU akTaMu (pa3bSICHEHUSMU
VIIOJTHOMOYEHHBIX OPTraHoB), PEryIUPYIOUIMMH MpoBeaeHue omepanuii mocpeactsom CBIL
Cymma Omnepanuu onpeaensercs bankom Ha ocHoBanuu ganusix OITKL CBII.

6. PUHAHCOBBIE YCJI0OBUSA U ITOPAOK PACYHETOB

6.1. Omnara KnuentoMm yciyr banka mo ocymecTBieHuro pacuetoB 1o Omnepanusam
IIPOU3BOJIUTCS MyTEM 3a4eTa TpeOOBaHHM B CUET 0053aTENbCTB M0 3aYUCIICHNUIO CYyMMBI OIlepaliuu
omnatel B CBIl cormacio m. 4.2.1 VYcnoBuii, B coorBerctBuu ¢ Tapudamu. Ilpu stom
oOs3arenscTBO OtnpaButens nepen Kinmentom no omsare ToBapoB/yciyr, IpeaocTaBIE€HHBIX
Knuenrom Otnpasurento, npusHaercst KmmeHToM, UCIIOIHEHHBIM B pa3Mepe CYMMBI JIE€HEXHBIX
CPEICTB, YKa3aHHOU B pacnopsbkeHur OTIpaBUTENs O MEPEBOJE NEHEKHBIX CPEACTB B LENSIX
omnatsl ToBapos/yciyr Kiuenra.

6.2. Tlo OmnepamusiMm Bo3BpaTa IUIaTa 3a MPOBEJECHHWE pPAacueTOB HE B3uMaercs. [lpu
coBepuieHnn Omneparuii Bo3BpaTa IulaTa 3a MPOBEJCHHE PAaCcUyeToB, yaep)kaHHas bankom mpu
00paboTke nepBoHavanbHON Onepaiuu, He BO3BpaIaeTcs.

7. OTBETCTBEHHOCTbB CTOPOH

7.1. B ciiydae HEMCHOJIHEHUS UM HEHAJJIeXKAIIero UCTIOIHEHHUs 00513aTeNIbCTB B paMKax
VYenyru CBII BunoBHas CtopoHa Bo3meaeT Apyroit CTopoHe moHeceHHbIE YObITKU B YacTH, HE
IOKPBITOM HEYCTOMKOH, B MOpPAJKE W Ha YCJIOBHSX, NPEIYCMOTPEHHBIX JAEHCTBYIOIIUM
3akoHoJaTenbcTBOM Poccuiickoit @enepannu u [IpaBuiamu.

7.2. CtopoHa, nomyctuBiias Hapymenue [IpaBui, o0s3aHa NPUHATE HAJJIEXKALIHE MEPHI
JUTSL IPEIOTBPALLICHUS] WM YMEHbILIEHUSI YOBITKOB, KOTOpbIE MOXKET MoHecTH apyras CtopoHa
BCJIE/ICTBHE TAKOTO HAPYILIECHUS.

7.3. baHK HE HECeT OTBETCTBEHHOCTH IO CIIOPaM U Pa3HOIVIACHUSIM, BO3HUKAKOLIIUM MEXKIY
Knuentom n OtnpaBuTeneM BO BCEX CIIydasiX, KOI/la TAKME CIIOPbI M Pa3HOTJIacHsl HE OTHOCSTCS
K npeamery JloroBopa, a Takxke MO CIIOpaM B OTHOLIEHWH TOBapoB/yCIyr, OIUIAYE€HHBIX C
ucnoiaszoBanuem CBII.
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7.4. BaHK HE HECeT OTBETCTBEHHOCTH 3a 3a/IEP’KKHU MEpeBOAa JEHEKHBIX CPEJCTB HA CUET
Kinuenra, ecnu 3aaep:xku Ipou301UIH He 110 BUHE baHka.

7.5. bank He HeceT OTBETCTBEHHOCTHM 3a HEHUCIOJHEHHE YycioBui Jlorosopa,
00YCIIOBJIICHHOE ICUCTBUSMHU WM O€3/IeHCTBUSMU TPETHUX JIUIL.

7.6. baHK He HeceT OTBETCTBEHHOCTHU 3a 3aJIeP)KKy IUIATeKEH B Cllydae, €Clid 3aJIepiKKa
BbI3BaHA HETOYHBIMH JAHHBIMA B OaHKOBCKHX PEKBU3HTaX, CcOOOMICHHBIX KimmeHTom, wuimm
HECBOEBPEMEHHBIM COOOIIEHHEM 00 UX U3MCHEHHH.

7.77. B ciydae npuBIIeUYEHUs TPETHUX JIMLL JUIs UcniosiHeHus [JJoroBopa KineHT HeceT nepen
baHkoM TIONIHYI0O OTBETCTBEHHOCTh 332 BO3MOJKHBIE TEXHOJIOTMUYECKHME U ()MHAHCOBBIC
MOCJIEJICTBHSI, BO3HUKIIINE B CBSI3U C JEATEIBHOCTHIO MPUBICYCHHBIX TPETHUX JIUII.

7.7. Ilpu 3akiIOYCHUH, WCTIOJHEHWU, U3MEHEHHWU W PacTOpKeHUU J[oroBopa CTOPOHBI
NPUHUMAIOT Ha ce0s 00s13aTeNbCTBO HE OCYIIECTBIATH JCHCTBUH, KBAIM(UIIUPYEMBIX
MIPUMEHHUMBIM 3aKOHOJIATEIHCTBOM KaK «KOPPYIIHA», a TAKKEe MHBIX JCUCTBUH (Oe31eiCTBUA),
HApYIIAOIIUX  TpeOOBaHWS  NPUMEHHMOTO  3aKOHOJATEIhCTBA, IMPUMEHUMBIX  HOPM
MEXIYHAPOIHOTO MpaBa B 007aCTH MPOTHUBOACHCTBUS KOPPYIIIIHH.

TepMuH «KOppynIus MOHUMAETCA B 3HAYCHUH, ONPeIeJICHHOM B cTaThe 1 denepaibHOro
3akoHa ot 25.12.2008 Ne 273-®3 «O npoTUBOAECUCTBUU KOPPYIILIUN».

8. JUMUTHI IIEPEBO/1OB

8.1. B mensx mnpenoTBpallleHUs] MOIICHHUYECKUMX IepeBofoB baHk uMmeer mnpaBo
YCTaHOBUTH JIUMUTHI oKazanust Yciayru CBII (exemecsuHble, exXeTHEBHbIE, HA OJIMH MEPEeBO U
Ip.), KOTOpbIE Y4YUTBIBAIOTCS Ipu mnpoBereHuu llepeBonoB (nanee — JIMMHUTBI 1EPEBONIOB).
Ilepeuens u pa3meps! JIumuToB nepeBo10B ykazansl B [Ipunoxxennn 1 k Hactosiuum I[IpaBunam.

8.2. bank mmeer mpaBo oTkaszarh B okazaHuu Yciayru CBIl B cnydae, eciiu cymma
[lepeBona npebimaeT JIumut, ykasanusiil B [Ipunoxenun 1 k IlpaBunam.

8.3. bank umeer mpaBo oTka3arb B okaszaHuu Yciayru CBII B ciydae, eciu cymma
[lepeBona 3a omnpeaeneHHbIH NEPUOa BpeMEHH (Mecsll, IeHb U JIp.) MPEBbICHIIA YCTAaHOBICHHBIN
JUIs JaHHOTO nepuosa Jlumut nepeBooB. Bozoonosnenue okazanus Y cinyru ChII npousBoautcs
Ha CJIEAYIOUINI KaJeHIApHBIN JIEHb M0CIIE 3aBEpLICHUS IEPUOa, B TCYEHHE KOTOPOro AEHCTBYIOT
JluMuTBI IEPEBOIOB (32 MCKIIIOYEHHEM, YKa3aHHBIX B 11. 8.5 [IpaBmuit)

8.4. B ciydyae HeoOXoquUMOCTH U3MeHeHus: JIumutoB nepeBogoB KimeHT mmeer mpaso
oOpatutbcst B baHk ¢ COOTBETCTBYIOIIMM MUCHbMEHHBIM 3asiBlIeHHEeM. baHk paccMaTpuBaeT JaHHOE
3asBineHue KimeHTa M B cilydae NpPHUHATHUS UM MOJOKUTEIBHOTO PEIICHHS O BO3MOXKHOCTHU
ycraHoBieHus a1 Knuenrta HoBbix JIumuToB nepeBooB nHpopmupyer Kinuenra o pasmepe u
JlaTe BBEJCHHUS B J€HUCTBUE HOBBIX 3HaueHu Jlumurtos IlepeBonos.

8.5. B cnyuae ycraHoBieHUs HOBbIX JIuMuTOB mepeBofoB cornacHo 1. 8.4. IlpaBui,
B0300HOBNeHHE oka3aHus Ycnyru CBII mpomsBoauTcs, HaUMHas ¢ AaThl BBEJICHUs B JieiicTBHE
HOBBIX JIMMHUTOB NEPEBOOB.

9. DOPC-MAKOPHBIE OBCTOATEJBCTBA

9.1. Cropona [loroBopa ocBOOOXIaeTCsl OT OTBETCTBEHHOCTH 32 YaCTUYHOE HIIM MOJTHOE
HEUCTIOJTHEHNE 00s3aTeNbCTB MO0 J[OroBOpy, €CliM 3TO HEUCIOJNHEHHUE SBHIIOCH CIICJICTBUEM
00CTOSITENNECTB HEMPEOAOTMMOM CHIIbI, BOSHUKIIIUX B pe3yJbTaTe

00CTOSITETTLCTB YPE3BBIYAHOTO XapaKTepa, KOTOPhIE CTOpPOHA HE MOTJIa HU MPEABUICTD,
HU MPEAOTBPATUTh Pa3yMHBIMH MepaMu. K Takum 00CTOSTENhCTBaM Upe3BBIYafHOTO XapaKTepa
OTHOCSITCS CTUXHWUHBIC OCJCTBUS, aBapHM, II0XKAPBI, MAaCCOBBIC OECIOpPSJIKH, 3a0aCTOBKH,
PEBOIIOLINY, BOCHHBIE ACUCTBUSA, a TaKXKe JIOObIe Jpyrue OOCTOSITENhCTBA BHE Pa3yMHOTO
KOHTPOJISI CTOPOH.

9.2. Tlpu BO3HUKHOBEHHH YKa3aHHBIX OOCTOSITENBCTB CPOK HCIIOMHEHHUS JOTOBOPHBIX
00s13aTeNILCTB  COPAa3MEPHO  OTKJIAJBIBACTCS HA BpeMs JCWCTBHS  COOTBETCTBYIOIIETO
00CTOSITEILCTBA.
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9.3. Ilpu HaCTyIIEHUU OOCTOSITENIBCTB, yKa3aHHBIX B M. 8.1 YcmoBuii, CtopoHa, s
KOTOpPOM CO03/1allaCh HEBO3MOXXHOCTh HCIIOJIHEHHUSI €€ 0053aTelbCTB Mo JloroBopy, HOKHA B
TeyeHue 24 (IBaAllaTH YEThIPEX) YacOB M3BECTUTH O HUX Jpyryio CTOpoHY, ¢ 00s3aTelbHBIM
YKa3zaHuEeM JaHHBIX O XapaKTepe O6CTO$IT€JILCTB, OLICHKY HUX BJIMAHUA Ha BO3MOXKHOCTH
UCIIOJTHEHUSI CTOPOHOM cBouX o00s3aTenbcTB 1Mo J[oroBopy u MpeaAnonaraeMblii CpoK HX
UCTIONIHEHHUST (NIPU  HAJWYUM TaKOW BO3MOXHOCTH). I[Ipy HEBO3MOXXHOCTH HCIOIHEHUS
0053aTeNbCTB B CPOK CBBIIIE 3-X (Tpex) mecsieB kaxaas u3 CTOPOH UMeeT IPaBO paCTOPTHYTh
Horosop.

10. YPEI'YJIMPOBAHUE CIIOPOB

10.1. YperynupoBanue ciopoB CTOPOH COBEpIIAETCS B IPETEH3MOHHOM TMOPSIIKE.

10.2. Tlperen3uu paccmatpuBarotcst CtopoHamu B TeueHue 10 (mecsti) pabounx mHEH ¢
JaThl UX MOJIydyeHus: oHoM u3 CTOpOH.

10.3. Cnopsl, He yperyJIMpoBaHHbIE B IPETEH3MOHHOM MOPSAKE, IOUIEKAT Pa3pelICHUI0
B COOTBETCTBUHU C JICHCTBYIOIINM 3aKOHOAATEILCTBOM PD.

11. CPOK JEMCTBHUSA JOT'OBOPA U IIOPSJIOK EI'O PACTOPXKEHMSI

11.1. loroBop BCcTymaer B CHUy C JaThl, YKa3aHHOW B 3asBieHUM (oTMeTKa baHka),
noanucanHoM CTopoHaMu Ha OyMa)KHOM HOCHUTEIE.

11.2. JloroBop neiicTByeT 0e3 OrpaHUueHUs CPOKa.

11.3. Kaxxnas u3 CTopoH BIpaBe pacTOprHyTh JloroBop B OJHOCTOPOHHEM BHECYAEOHOM
nopsJKe, yBe1oMHUB 00 3TOM Apyryto CTOpoHy, HE MeHee YeM 3a 5 (IIATh) KaleHJapHbIX JTHEH 10
JaThl PACTOPKEHHUSI.

12. TPOYHUE YCJIOBUSA

12.1. CTOpOHBI coryanarTcsl, YTO UCTOUHUKAMHU IIPAaBOBOTO PErYIMPOBAHUS OTHOIIEHUMN
Cropon B pamkax Jlorosopa sistorcs [IpaBuna, nelictByroniee 3akoHoAaTenscTo PO, npasuina,
crangaptel U pekomenaaruu HCIIK.

JIroOble ycrnoBHs U MoJI0KeHUs JloroBopa, KOTOpble MpoTHBOpedaT nojoxeHusam [Ipasun
u CrangaproB CBII (kak M3BECTHBIX B MOMEHT 3akiitoueHusi JloroBopa, Tak M BBEJCHHBIX B
neiictBue B Oyayliem), 10JKHbBI ObITh IpUBEACHbI B cooTBeTcTBUE ¢ [IpaBunamu u Ctanaapramu
CBII, ecnu 5TO HE MPOTUBOPEUUT 3aKOHOAATENBCTBY PD.

12.2. Undpopmanus, nomyyeHHas Knuentom B pamkax ucnonHeHus [Jorosopa (D.1.0.
OrtmnpaBureneit, cymmbl Omnepanuid W T.JI.), SBISETCS KOHPHUACHIMAIBHOW W HE TOJICKUT
nepefaye TPETbUM JIMIAM, 3a HCKIIOUEHHEM CIIy4aeB, MPEJyCMOTPEHHBIX JEHCTBYIOLIUM
3aKkoHO1aTesIbcTBOM P® v ycnoBusimu Jlorosopa.

12.3. CtopoHbl 00s13yl0TCSl HE pasIJiallaTh MOJy4YEHHbIE B X0J/€ UcrnonHeHus Jlorosopa
CBEICHMSI, BKJIIOYAs:

. uH(popMaLrio 00 yrnpaBiaeHUH, (UHAHCOBOW U MHOM AesTenbHOCTH CTOPOH;

J MHYI0 HH(OPMALINIO, pa3rialleHne KOTOPOH MOXET MPUBECTH K BOZHUKHOBEHUIO
yOBITKOB WJIM HETATUBHO MOBJIMATH Ha JIENOBYIO penyTtaiuio CTOpoH.

[IpenocraBnenne yka3aHHOW HMH(OpMalLMM JONMYyCKaeTcs TOJIbKO IMPH COTVIACHU O0enX
Cropos.

12.4. KnueHt 3aBepsieT, 4yTo peanu3anusi TOBapOB OCYIIECTBIISIETCS B COOTBETCTBHM C
TpeOOBaHUSAMH JIEHCTBYIOIIETO 3aKOHOAaTeIbCTBA PD.

12.5. Hu onna u3 CTopoH He BIIpaBe INepenaBaTh CBOM OOS3aHHOCTH W/WIM IpaBa I10
JloroBopy TpeTbuUM JHIlaM 0€3 IUCBMEHHOTo corjacoBaHusi ¢ jApyroi CTopoHOH, 3a
VCKIIFOYEHHEM CITy4asi peopranu3anuu ogHou u3 CTOpoH.

12.6. WHcTpykTHBHBIE MaTepuanbl, Kacaroumecs npeamera Jloroeopa, BKIIOuas
JIOKYMEHTBI, CCBUTIKM Ha KOTOpble AaioTcs B [IpaBuiax, pasmenieHHsle Ha OQuUIMaibHOM caiite
banka, cTaHOBSTCS 00s3aTENBbHBIMU K HCIIOJHEHHIO CO CIEAYIOLIEro pabodero IHS 3a JHEM
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pasmemenuss ux Ha OdunuansHom caiite banka, ecnu He yka3aHbl WHBIE CPOKM BBOJA WX B
JICUCTBUE.
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Mpnioxenne Ne 1

k [IpaBuiiam npoBeeHUs: pacueToB
10 OIIEPALUSAM C UCIOIb30BAaHUEM
Cucremsl beicTpbix [1narexei

JIMMHUTBI U UHBIE OI'PAHUYEHUS 110 IIEPEBOIAM

[Tpu nonyuennn [lepeBona bank B coorBercTBHM ¢ 1. 5.1.13. I[IpaBun npoBepsieT cobitoieHne
HIKCYKAa3aHHBIX JIAIMHTOB M OrpaHWYeHWi. B ciydae mpeBbIlIeHUs/HECOOTIOACHHUS
HIKEYKa3aHHBIX TUMUTOB W/WiH orpaHnueHuii bank He npuHuMaet [lepeBo/l K UICTIOTHEHHIO B

cooTBeTCTBUHU C I1. 5.1.6.1. I[IpaBui.

1. Bamora IlepeBona — pyosib Poccuiickoit deneparumn.

2. Jlmmut Ha IlepeBon (omna omepanwmsi) — 30 000 (Tpuamate Thicsd) pydneit Poccuiickoit
denepanuu.

3. Jlumutr Ha IlepeBon (exxemueBHblii) — 300 000 (Tpucta Thicsiu) pyoOusiel Poccuiickoii

®denepanun
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Ipuiio:xxkenune 6
K YCJ10BUSIM N0JIb30BAHUA 0AHKOBCKHUMH
kapramu AO Kb "Xuabinos"

IIporpaMmma JIOSINILHOCTH /ISl IVIATEJIbINMKOB HAJIOTa HA MPodecCHOHAIbHBIN 10X0/1
(camM03aHATHIX)

1. TEPMUWHBI U OITPEJEJIEHUSA

IIporpamma J0SLIBHOCTH — CHCTEMa HAUUCICHHS M HCIOJIb30BaHUSA OOHYCOB,
BBITNIAYMBACMBIX/TIPEIOCTABIIsIEMbIX baHkoM (yka3aTh, 3a 4YTO BBHIIUIAYMBAEM) B IICIIAX
YBEJIMYEHUS! aKTUBHOCTU KIIMEHTOB MpH HCIMOJIb30BaHUM OaHKOBCKHX KapT, SMUTHPOBAHHBIX
bankowm, u coxpanenus nosuibHOCTH KitmentoB banka

000 «EKC» - OOmecTtBO C OrpaHMYCHHOW OTBETCTBEHHOCThIO «EBpomeiickas
IOpunnueckas Ciyx6a», KOMIOAHHSA, OKA3bIBAIOIIAS KOHCYIHTAMOHHO-IOPUANYECKHE YCIYyTH
Knuentam, Ha OCHOBaHUU J10roBOpa okazaHus yciayr Ne, 3akiatoueHHOro Mexay bankom u OOO
«EIOC».

KimeHT — rutatenbIyK Hajgora Ha mpodeccuoHalbHbIN 10X0/ (CaMO3aHsThIN).

TapudHblii MJIaH — COBOKYIHOCTh KiIIOUeBbIX HapameTpoB yciayr OO «EOC» (Bunsl,
KOJIMYECTBO, CTOMMOCTb H TIp.).

CepBuc — Unrepuer-pecypc BKontakre, npunamiexxanuit OOO «BK» u pa3menieHHbIM
B cetn MHTepHeT mo aapecy: VK.com/ads/, BkiIrouas Bce ypOBHH yKa3aHHOTO JOMEHa (rajee-
Caiir), noctynusiii [losnp30Barento yepes caiiT, MOOMIIbBHYIO BEPCUIO CaliTa, IPUIIOKEHUS U UHbIE
pecypchl, U peIHa3HAYSHHBIN IS CAMOCTOATEIHLHOTO pa3MEeIIeHUS TapreTHPOBAHHON PEKIIaMbl
B conuanbHou cetd BKoHnTakre.

IIpomokoa — 3T0 crneuuanbHble HAOOpP cUMBOJOB (OykB wW/wiu uudp w/umm T.1.),
aKTUBaLlMA KOTOporo obecrneunBaet nonydenue Kiuentom nocryna k Cepsucy.

2. OCHOBHBIE ITOJIOXKEHUA

2.1. Hacrosmas Ilporpamma JOsUIBHOCTM Ui IUIATENBIIMKOB — Hajora Ha
npodeccuoHanbHbIN 10x0/ (Hanee — [Iporpamma 0sSIIBHOCTH) ONpeAessieT NOPsI0K MPOBEACHHS
bankoM komIuiekca Mep 1o npuBjiedeHuto KiInMeHToB, a Takke Mo NOOMIPEHUI0 UCTOIb30BaHUS
OMUTHPOBAHHBIX baHKOM KapT, B LENAX COXPAaHEHUS JIOAJIBHOCTU W YBEIWYEHMS] aKTUBHOCTU
KineHros.

2.2. Ilpucoemunenue Kmmenra k IIporpamme JOSIBHOCTH OCYIIECTBISETCS Ha
ycloBusAX mnyonuuHoil odeptel. s mpucoenuHenuss Kk Ilporpamme KIMEHT MoJiydaeT
yeTelpex3HayHblil ko7 B CMC-coo01eHny, MoATBEPKIAIOIMNNA O03HAKOMIIEHHE C YCIOBHSIMHU
[Iporpammsl OSITBHOCTH, a Takxke coryacue Kinuenrta na 06padorky bankom (AO Kb "XnbiHOB"
(r. Kupos, yia. Ypuukoro, a1.40) nepcoHanbHbIX JaHHBIX, K KOTOPBIM OTHOCSATCSA: (haMunus, ums,
otuecTBO, TenedoH, E-mail, UHH B nensax nepenaun OOO «EBpomneiickast ropuandeckast Ciryxoa
(anpec: 121087, r. Mocksa, barpatnoHoBckuii mp-3a, A. 7, k. 20B, od. 317) mia okazaHus
KnueHTy KoHCYIbTallMOHHO-IOPUIUYECKUX YCIYT.

2.3. OOpaboTka mepcOHAJIBHBIX JMaHHBIX, Ha KoTopyto KimeHT pgaer cornacue,
ocymiecTBisieTcss baHkoM cMelaHHbIM CIOCOOOM € HCIIOIB30BaHUEM CPEJICTB aBTOMATH3alluU U
0€3 UCTOIB30BAHMUS TAKUX CPEJCTB U BKIIOYAET TaKHe ICHCTBHSI C IEPCOHATIBHBIMU JAHHBIMU KaK
cOop, 3aIUCh, CUCTEMAaTU3alINI0, HAKOIIJICHHE, XpaHEHHE, YTOUHEHHE (0OHOBJIEHHE, U3MEHEHHE),
U3BJICUEHHE, UCIIOIb30BaHUE, Tiepeiady (IpeaocTaBleHUe, T0CTYIl), OJOKHUpPOBAaHUE, yaleHHe,
YHUUYTOKEHUE.

2.4.  Cornacue Ha 00pabOTKy NMEepPCOHANBHBIX JAHHBIX JAETCS HA MEPUOJ MOJIb30BAHUS
Kmuentom ycnmyramun OOO «ENOCy». Cornacue Ha 00paOOTKy MEPCOHAIBHBIX JTaHHBIX MOXKET
OBITH OTO3BaHO MOCPEICTBOM COOTBETCTBYIOILIETO MMCbMEHHOTO 3asiBJICHHs], HanpaBieHHoro AO
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Kb "XnemHoB" mo agpecy: r. Kupos yn. Ypuixkoro, 1. 40. [Tpu stom KnueHTt yBegomiieH, 4ro B
cimydae ot3biBa KimeHToM cornacusi Ha 0OpaOOTKY MEPCOHANBHBIX JaHHBIX, BBHIPAKEHHOTO B
yYKa3aHHBIX BbIIIE MesX, osib3oBanue ycayramu OO0 «EIOCy 6yner orpannyeHo.

2.5.  Jlnsa moarBepkaeHus 3asiBku KiMeHTYy HE0OXOAMMO COOOIIUTE KOl COTPYAHUKY
OaHka.

2.6. Tlporpamma JOSIIBHOCTH paclpoCTpaHsieT CBoe jelcTBue Ha KimeHToB mpu
OJIHOBPEMEHHOM COOTBETCTBUU CJEAYIOIIMM YCIOBHIM U IpejaraeT UM OJMHAKOBBIC YCIOBUS,
npeaycMoTpeHHsle [IporpaMMoin JIOSIIBHOCTH:

2.6.1. Perucrpauusi B KauecTBe IUIATENbIIMKA Hajora Ha MpodecCHOHAIbHBIA T0XO/A B
mnaaoM kabuHete AO Kb «XueiHOBY. B cinydae, ecnu KnueHt ObuT panee 3aperucTpupoBaH Kak
MJIaTeNBIIUK Hajlora Ha MpodecCHOHANBHBIN moxoa, Heobxoaummo mnoakmoduth AO Kb
«XUJIBIHOBY» KakK IIapTHEpa B IPUIIOKEHNN «MOW HaIor».

2.6.2. Hanuuue y kireHTa sMUTHpoBaHHOU bankoM kapTel B cooTBeTcTBUU ¢ Tapudamu
KOMUCCHOHHBIX BO3HAarpaXJIeHWH 1O OOCTYKMBAaHUIO OAHKOBCKMX KapT © CYETOB C
ucnonb3oBanue 6ankoBckux kapT AO Kb «XaeiHOBY (manee — Tapudsbl), 3a HCKITIOYSHUEM KapT
C KPEIUTHBIM JINIMUTOM;

2.7. OO0 u3MEHEHHH WM HpEKpalleHUH IeicTBusi [Iporpammel JosuibHOCTH bank
uHdopmupyet KineHToB myTem pazmenieHus nHpopMaluu Ha caiite 6anka Www.bank-hlynov.ru
2.8.  BHecenue M3MEHEHHI B HACTOAIIME Y CIIOBHS MPOTPAMMBI JIOSUIIBHOCTH B JTFO00H

YacTH pacrpocTpaHsercss Ha Bcex KimMeHTOB M ocymectBisiercss baHKOM He mo3aHee JHs
OIyOJIMKOBaHUsI HOBOW peakuuu HacTose [Iporpammel Ha caiite 6anka Www.bank-hlynov.ru
2.9. B pamxkax Hacrosumen [IporpaMMsl J0sUIBHOCTH 10X01b1 KIIMEHTOB, 1MOIy4YEHHBIE
uMH B pamkax IIporpamMmbl J0OSIBHOCTH, HE MOJIEKAT OOJOKEHHIO HAJIOTOM Ha JOXOJbI
(u3nYECKUX JIUI] B COOTBETCTBUM ¢ TyHKTOM 68 ctarbu 217 Hanorosoro Konekca PO.

3. CEPBUC IOPUINYECKOHN MOMOIIH

3.1. B pamxkax [Iporpammsl nosmbHOCTH OO0 «EHOC» 0ka3piBaeT Kiinenram B pamkax
TapudHoro miaHa Juist IUIATENBIIMKOB HAJIOTA Ha MPO(ECCHOHATBHBIN 10X0/ (CaMO3aHSThIX) —
IOPUIMYECKUE YCITYTH, BBIPAKAIOIIUECS B IPEOCTABICHUH YCTHBIX KOHCYIbTanuii Kiuenram no
BOIPOCaM OpTaHU3allMM JIeATEIbHOCTH IUIaTeNbIlMKa Hajora Ha Npo(eCCHOHAIbHBIA JJOXOJ
(camM03aHATOr0), a TaKXke MO0 MPeJoCTaBIeHUIO o 3anpocy KinenTa mabioHOB JOKYMEHTOB.

3.2.  Tlepuwon neiictBus ykazanHoro B 1. 3.1. TapudHoro miana B paMkax HaCTOSIIETO
[Topsinka cocraBnsieT 1 rog ¢ MoMeHTa nmojakiIoueHus k [Iporpamme.
3.3. FOpunnueckoii ycayru MOTyT OKa3bIBaThCs 10 TenedoHy MO0 MPY MOMOIITH UHBIX

CPEJCTB YCTHOM TUCTAaHIIMOHHOM KOMMYyHMKauu, onpenensemsix OO0 «EHOCy.
[Topsnok nonmydeHus ropuandeckon ycmyru Knuenrom:

. Knuenty Heo6xoaumo obpatutbest B 0aHk (oduc 6anka AO Kb «XibiHOBY);

. bank nampasisier nanubie Kimnenta (OO, Tenedon, E-mail, UHH, Tapudnsrii
IUIaH) [T OoJydeHus Aoctyna B iuuHbli kabuner OO0 «EHOC»

. 000 «EIC» perucrpupyer u HanpasisieT B CMC KnneHTy 10cTynbl B JIMYHBINA
KaOuHeT (JIOTHH, MapoJb);

J nanpHelmee B3aumoaerctBue Kimenta m OOO «EHOC» ocymiectBisieTcs B

COOTBETCTBUU C TpPeOOBAHMAMHU, YCTaHOBJIEHHBbIMU IlpaBunmamu mnpenocTaBieHHs NPOAYKTOB
000 «EKOCx, pa3MmelIeHHbBIMYU Ha caiiTe 10puCcT24.0HIIalH.

Cnennamuctel OOO «EIOC» mpenocTaBisitOT KOHCYJIbTAIMIO TOJBKO B Cydae, €Cliv
cutyauuss KinmeHTa MO3BOJNSIET OTBETUTH HA BOINPOC HEMOCPEICTBEHHO B XOJ€ TEKYIIETO
KOMMYHHKAIIUOHHOTO COEIMHEHUs, TO €CTh 0e3 JajbHEeHIIero BhISICHEHUS OOCTOSITENBCTB MU
IPOCMOTpa JOKYMEHTOB. VICKIIIOUEHHE COCTAaBIISIFOT 3alpoChl Ha YCTHYK KOHCYJIbTAIMIO,
HaIpaBJIEHHbIE Yepe3 MOOMIIbHOE MpuiioxkeHue. JlomyckaeTcst okazaHHe YCTHOW KOHCYJIbTAIUH C
U3Y4YE€HHUEM JIOKyMEHTOB. KoIM4ecTBO [TOKYMEHTOB HE MOJKET MpeBbIIaTh Oosiee 5 (IATH)
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CTaHJAPTHBIX CTPAHUIL. B ciryuae mpeBbIICHUs JOMTyCTUMOTO JJUMUATA HEOOXOIUMO COTJIACOBATh
nepeaayy 3amnpoca Ha MUCbMEHHYIO KOHCYJIBTAIHIO.

3.4.  VYcnyra «YcTHas KOHCYJIBTAIUS 110 BOIPOCAM JSSITeIbHOCTH IJIaTEIIbINKA HAJIOTa
Ha MpoeCCHOHANBHBIN JOX0/ (CaMO3aHATOr0) MPENoiIaraeT — NPeAOCTaBICHHE IOPHINIECKUX
yCIyT B BUJIE PEKOMEHIAINI, pa3bsCHEHUH 1o 3anpocy KimeHTa B OTHONICHUU ACATEIBHOCTH
CaMO3aHATOrO, B X0€ KOTOPO#l CHENMAaINCT MPEIOCTaBIsIeT OTBET HAa HHTepecyomuii Kinuenra
BOIIPOC, MHTEPIPETUPYET HOPMBI TNpaBa, MPOU3BOAUT UX DPA3bsACHEHHE, a TAKXKE Mpeyiaract
BO3MOXKHBIE aJITOPUTMBI AelicTBUil KineHnTa v mpyu BO3MOKHOCTH JIA€T MPAKTHYECKUE COBETHI 110
PELICHUIO CUTYallMH. Pe3ynbTaToM NpEIOCTAaBICHHS YCIYTH SIBISICTCS YCTHAs KOHCYJIbTAIUs
cnenmanmucta OO0 «EKOC» B wactu TpeOoBanuii, o6o3HadeHHbIX Kimentom. KommdecTBo
NPEJOCTABIICHUS TAHHOW YCIIYTH HE OTPAaHUYCHO, B IEPUO/T ICHCTBHSI IPOTPAMMBI.

3.5,  VYcayra  «lIpenmocraBieHue  TUIIOBOIO  JOTOBOpa WM JOKYMEHTa»/
«[IpenocraBienne 1o 3ampocy (opM ITOKYMEHTOB» NpeAroiaraeT HampapieHue KimeHTy
oOpasia (mpumMepHoOi (OpMBI) JOrOBOpa MM JTOKYMEHTa, KOTOpPbIe HaMOOJEe COOTBETCTBYIOT
3anpocy Kimenra.

4. PEKJIAMHASA KOMITAHUSA OO0 «BK»

4.1. bank npenocrasisier Kinuenty [Ipomokon Ha cymmy 2 500 pyOneit u HampaBisieT
€ro B COOOIIEHUH Ha INEKTPOHHYI0 mouty Knnenra.

4.2.  Kiument camocrosrensHo peructpupyet [Ipomokoxa B peknamuom kaduaere OO0
«BK». [IpomMoko akTUBUPYETCSI IPU YCIOBUU NTONOIHeHUs KilneHTOM pekiiaMHOro kabnuHera Ha
CYMMY PaBHYIO WIH NpeBbimaronyto 500 pyosei.

4.3. IIpomoxon JaeT BO3MOXHOCTB 3aIyCTUTh PEKJIaMHYIO0 KOMIIaHUIO, TO3BOJISIOIIYIO
Knurenram nokassiBaTh 00BSBICHUS TEM MOJIB30BATEISIM, KOTOPBIE OYIyT MOIXOIUTH MO 3aIPOC.
[IponBurate B pekaMHOM KOMIIAHMHM MO>XHO YHHBEPCAIbHYIO 3alHCh (M300pa’keHUe, BHUJEO,
TEKCT MOCTa U TIp.), BHEIIHUN CAWT, TPYMIY U Jp.
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