YCJIOBUSA
npeaocraBjaeHus ycayru « UHTepHeT-0aHK» PU3HMUECKUM JTHLIAM

TEPMUWHBI U OITPEJEJIEHMUS.

1.1. ABropu3amusi — TMOATBEPXKJCHUE IOJHOMOUYMI (TpeaocTaBieHue mpaB nocrtyna) Kimenra,
ycnemHo mpomienmero WaeHtudukanuioo u  AyTeHTHUKANWI0, HA ToiaydeHue ycayr baxka,
MPEYCMOTPEHHBIX HACTOSIIUMHE «Y CJIOBUSMH TIPEIOCTaBICHUS yciyru «HTepHeT-0aHK» QU3nUecKuM
nuiamy» (manee — YcioBusi), ¢ ucnojib3oBanueM Cucrembl «MHTepHeT-OaHK» (manee-Cucrema) Ha
npoTsbkeHuH ogHOro CeaHca CBS3H.

12. AC ®Dua-Aatudpox - asromarm3upoBanHHass cucreMa @uullEPT banka Poccun,
NpeHa3HauyeHHas Juis BblllodHEeHUs HOpM DenepanbHoro 3akoHa oT 27.06.2018 Ne 167-®3 B uvacTtu
co3nanusi, GOPMHPOBAHUS U BeACHHS 0a3bl JAHHBIX O CIy4YasX W MOMBITKAX OCYIIECTBJICHHS MEPEBOJIOB
JICHEeXKHBIX CpeACTB 0e3 coriacusi KIMeHTa U oOecreyeHUs] BOZMOXKHOCTHU IMOJYYEeHUS OlepaTopamu Mo
MEePEBOAY IEHEKHBIX CPEACTB, ONEpPATOpPaMH IUIATEKHBIX CHCTEM, OIEepaTopaMy YCIYT IUIATeKHOU
UHPPACTPYKTYPHI TaHHBIX U3 ATOH 0a3bI.

1.3. AyreHtudukamusi — nporecc MPOBEPKH TOUIMHHOCTH Toib3oBarenss B Cucreme mpu
oOpamiennu B baHk /uis coBepiieHus: 0aHKOBCKHUX OIepanuii u/wim nosydeHust nHpopmanuu no Cueram
JUCTAHLIIMOHHO U COBEPIICHUS UHBIX JEUCTBUM B MOPAJKE, IPELYCMOTPEHHOM HACTOSIIUMHU Y CIIOBUSMH.

14, AyrenTu(uMKALHOHHbIE JaHHbIe — HHpOpMalMs, UCHONb3yeMas Mg BepupUKaLUU
MpEeAbSIBICHHOTO UAeHTU(UKaTOpa Moib3oBareiass CucteMbl. MOXET COCTOSITh, HE OTPAaHUYUBASACH, U3
Homepa mo6unbHoro tenedona, yuukanbueix Jloruna u Iapomns. Heobxonuma nns noctyna k Cucteme
«IHTEepHET-0aHK» M OKa3aHUS YCIYT JUCTAHIIMOHHOTO 0AHKOBCKOTO OOCTYXKMBaHUS baHKOM.

15. bBank — xomMepueckuit 6aHK «XJIBIHOBY (aKIIMOHEPHOE OOIIECTBO).

1.6. baunkoBckuii cyer (Cuyer) — OankoBckuil cuér Kimenta, oTKpbITBIi B baHke B pamkax
COOTBETCTBYIOILIETO JOTOBOpa MAJisi coBepiueHus KIMeHTOM pacueTHBIX M KacCOBBIX OIlepaiuil, He
CBSI3aHHBIX C OCYILIECTBIEHUEM NPEATIPUHUMATEIBCKON ACSTEIbHOCTH.

1.7. ]JloBepeHHOe yCTPOIicTBO — MOOMIIBHOE YCTPONUCTBO, 3aperucTpupoBanHoe B Cucreme, /Ui BXoJa
C KOTOPOro He TpedyeTcsl NPOXOAUTH JOTOJTHUTEIbHYIO TPOBEPKY O€30MaCHOCTH.

1.8. dorosop — noroBop o npeaoctaBieHuu yciyru « aTepHer-6ank», 3akiouaeMblii Mexay bankom
u Kinneurom.

1.9. [ocTymHblii 0CTATOK — CyMMa JCHEKHBIX CPEJICTB, NOCTYITHBIX IS TIPOBEACHHS OIEpamuii ¢
ucrnonb3oBaHueM CHCTeMBbl, BKIIIOYAOIIasi OCTaTOK COOCTBEHHBIX cpencTB Knuenta Ha Kaprounowm cuere
U CyMMY oBepapadTa/TUMHUTA KPEIUTHBIX CPEACTB (TIPU UX MPEAOCTABICHUN).

1.10. EnuHbIid CepBHCHBI HEHTP - mojapasjaeicHue baHka, COTPYIHUKH KOTOPOro 00OpadaThIBarOT
obpamienuss KimentoB no tenedony, 3meKTpoHHOH moute, BeO-popme Ha odurmanbHoM caiite banka,
nocpenctsoM Yara u T.1.

1.11. 3asBjenue Ha mnoakJ4Yenue ycayru «UuHrepHer-0aHk» (manee — 3asBieHue) — odepra
Knuenta o 3axmouenun JloroBopa o mpenocraBieHun ycnyru «UHTepHeT-0aHK», odopmileHHas U



HaIrpaBJICHHAsA B bank OJHHUM U3 CHOCO6OB, YCTAaHOBJICHHBIX HACTOAIIUMHA YcaoBusmu.

1.12. Hnentudukarop moJb3oBareis (JIormH) — uMs IMOIB30BaTENs, KOTOPOE HCIOJIB3YETCS IS
Bxona B CucreMmy, MO3BOJISIIOINEEe OJHO3HA4YHO wuAeHTHUIMpoBaTh Kimmenta B Cucreme. Moxer
coJiep>KaTh OYKBBI, IU(PPHI U1K CUMBOJIBI.

1.13. Hnentudukanmss — ycraHoBieHHWe IuyHOCTH KimmeHta (moBepeHHoro nuna Kiumenrta) s
coBeplIeHHs] OaHKOBCKHX omepaiuil win nonydenus unpopmanuu no Cueram Knuenrta u coBepiieHuu
VHBIX ICHCTBUN B MOPSAJKE, IPEAYCMOTPECHHOM HACTOSAIIUMU Y CJIOBUSAMU.

1.14. WudopmannoHHbIN cepBuc — npenocrasieHue Kimenty nocpeacrsoM CHCTEMbl BO3MOXHOCTU
IIOJTy4YEeHHUs aKTyalbHOH U J0cTOBepHOI MHpopMaru o CueTax, 1OMOJIHUTEIbHON HH(MOPMAIIUH, a TAKKe
CEPBUCHBIX U APYTUX ONEpPALUAX, 1OCTYIHBIX B Cucreme.

1.15. Kapra — 0aHKOBCKasg KapTa MEXIyHapOJHOI/HAIMOHAIBHON  IUIATEKHOM  CHUCTEMBI,
IpeJHa3sHauYeHHas JJIs COBEPLICHUs Ollepaluil ee aepkaresneM(KIMEHTOM).

1.16. Kaprounblii cuer (Kaprcuer) — OTKpBITHI Ha uMsi KnueHTa GaHKOBCKUN CUET, UCTIOJIb3YyEeMbIi
JUIS ydeTa Ollepaluii, COBepIlaeMbIX C Hcmonb3oBaHueM Kaprtel/pekBuzutoB KapTel, u mpoBeaeHUs
pacyeToB B COOTBETCTBUM C JOTOBOPOM, HE CBSI3AHHBIX C OCYILECTBICHHEM MPEANPUHUMATEIHCKOM
NeSITEIbHOCTH.

1.17. Kauent (Iloab3oBartennr Cucremsnl) — Qusnueckoe auio, 3akiatouyuBiiee JloroBop wim
HaMEPEBAIOUIEEC 3aKJIF0UUTh [JoroBop.

1.18. Komnpomerauusi — yrpata bankom uinm KineHTOM yBEpEeHHOCTH B TOM, YTO 3alldlilacMast
uHpopMalKs He MOXKET ObITh UCIOJIb30BaHA TPETHUMHU JIUIIAMHU.

1.19. MooOuabHas Bepcusi Cucremsl «UHTepHeT-0aHK» (MOON/IBHOE NPUIIOKEHNE) — IPUITIOKCHHE
(mporpammHOe obecriedeHue) Uisi MOOMIIBHBIX YCTPOUCTB, MpenocTaBisioniee KimeHTy BO3MOKHOCTH
noctyna k Cucreme «HTepHer-0ank». [lepedenr MOOMIBHBIX MPUIIOKEHHH, TOPSAOK UX YCTAaHOBKH Ha
MOOWIbHBIE yCcTpoicTBa KimeHTa W pyKOBOACTBO IO HCIOJB30BaHUIO MOOUIBHBIX MPUIOKEHUN
ykazaHbel B PykoBojacTBe monb3oBarens. JIoOble SIEKTpOHHBIE JOKYMEHTHI, IepelaBacMmble dYepes
MoOwibHOE TIPUIIOKEHHUE, & TaKXKe JEUCTBHS, COBEPIIaeMble TOCPEACTBOM MOOUIBLHOTO MPUIIOKEHUS,
UMEIOT IOPUINYECKYI0 cuiy. baHk B m000il MOMEHT MO COOCTBEHHOMY YCMOTPEHHUIO OMpeAeNnseT U
M3MEHSET TIepeueHb OAaHKOBCKUX omepanuid U (yHKIHUA, JOCTYMHBIX B MOOWIBHOM MPUIIOKEHUH, a
TaK)Ke yCTaHABIMBAECT TUMUTHI HA CYMMBI oniepaniuii B MoOMIbHOM PUITOKEHUH.

1.20. MoOuibHOe YCTPOHCTBO — CMapT(OHBI, IUIAHIIETHBIE KOMIIBIOTEPHI U T.N., HAXOJSIIUECS B
JUYHOM mosib30BaHMM KimeHTa, pabotarolye moja ynpasieHHEM onepanuoHHON cuctemsl 10S 13 umu
Android 5.0 u BblIE.

1.21. Homep moOuibHOro TejedoHa — Homep TenedoHa, ykazaHHeld KimeHTom B 3asiBlieHHMH Ha
BBIIIYCK KapThl MM OTKPBITHE CUETa, XPAaHUMBIM B AJIEKTPOHHBIX CUCTeMax baHka, MCIOIB3yeMBIN IS
cBi3u ¢ Kumenrom, ans mnoarBepxkiaeHus onepauud wim Wpentuduxanum Knuenrta. JlanHsble,
OTIpaBJICHHbIE HA yKa3zaHHbIH Homep mMoOMiIbHOrO TenedoHa, CUUTAIOTCS OE3YCIOBHO MOJYyYCHHBIMH
HaJJIeKAIIHM I0JIb30BATEIIEM.

1.22. Odunnanbubiii caidit banka — caiit banka B mH()OpMaIMOHHO-TEIEKOMMYHHUKAIIHOHHON CETH
«HTepHeT» (nanee — cetb MHTEpHET), pacnonokeHHbIH 1o aapecy https://www.bank-hlynov.ru/.

1.23. Odunnanbubiii caiit Cucremsl — caiit IHTepHeT-0anka B ceTu VIHTepHET, pacroyiokeHHbIH 10
anpecy https://my.bank-hlynov.ru.
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1.24. TlepcoHajbHbI HIeHTHPUKANMOHHBIA HoMmep kKapthl (IIMH-kox kaprThl) — 4YHCIIO,
SBISAOIIEeCsT  CekpeTHhIM  komoM  Kaptel.  I[IMH-xkom  reHepupyercs ¢ CcOOJIIOJICGHUEM
KOH(UIEHIIMATBHOCTH, HEAOCTYIIEH COTpYAHNKaM baHka, U3BECTEH TOJBKO JEPHKATEII0 U HE MOJUICHKHUT
pasmiameHuo  TpetbuM smunaM. Omnepanuum no Kapre, cosepumennsie ¢ BBogoM [IMH-kona,
MPUPABHUBAIOTCS K OMNepanusM, Oe3yClIOBHO OAOOPEHHBIM M COOCTBEHHOPYYHO MOJIMHUCAHHBIM
JepKaTeseM.

1.25. Tun-xkoa ais Bxoga B MoOWIbHOE NPHJIOKEHHE — KOPOTKas MOCIEAOBATEIBHOCTh MU
ompezensiemMas U ycraHaBiauBaema KimeHToMm mocie mepBoro Bxojga B MoOuibHOE MPUIOKEHHE IS
0ojiee MPOCTOro U JIETKOTO BXoJa B MoOunbHOe mpuiiokeHue 0e3 HeoOXoaumMocTu BBOAWTH JIOTHH U
[Tapo:s.

1.26. IlumarexHblii cepBuc — npepocraBieHue Kimenty nocpenctBoMm CuCTEMbl BO3MOXHOCTH
COBEPLICHHS OIIEpaLMi M0 paCIOPSHKCHUIO JCHEKHBIMM CPEICTBaMHU, B pasmepe JJocTynHoro ocratka Ha
cuerax KimeHra, HE IPOTUBOpEYAIMX IEHCTBYIOLIEMY 3aKOHOJATENbCTBY Poccuiickon denepauuu u
MOJTBEPXKICHHBIX NPU HEOOXOJUMOCTH C HOMOIIbI0 Pa3oBoro koja 0€30MaCHOCTH, Ha OCHOBAHUU
pacyeTHbIX JOKyMeHTOB Kinenra.

1.27. TlocTOosSIHHBI MapoJib — CEKpPETHAs MOCJIEIOBATEIHHOCTh CHMBOJIOB, KOTOpAasi U3BECTHA TOJBKO
Kmuenty. Ucnonb3yercs i Ayrentuduxannu Kinenra npu Bxozge B Cuctemy.

1.28. Ilpocras 3qextponHasi moamuch (IIDII) — snexkTpoHHAs MOANUCH, KOTOpas MOCPEACTBOM
MCTIOJIB30BaHUS KOJIOB, MAPOJICH MM MHBIX CPEICTB MOATBEPKIACT (PaKT (GOPMHUPOBAHUS AIIEKTPOHHOMH
HOJIIMCH OINpPEIETICHHBIM JHLIOM B cooTBeTcTBUM ¢ JloroBopom. IIDII cooTBeTcTBYyeT mpu3HAKaM u
TpeOOBaHUSAM, WPEABABISEMBIM K TMPOCTON AIEeKTpoHHOW moxanuch denaeparbHbIM 3aKOHOM  OT
06.04.2011 N 63-®3 "OO6 »1eKTpOHHON MOAMKUCU" U SIBISIETCS aHAJIOTOM COOCTBEHHOPYYHOMW MOIIMHCH
Kmmenra. 1911 ¢popmupyetcs KimeHTOM OCpeICTBOM NPOXOKIACHUS AYTEHTH(PHUKAIMNA U ABTOPH3AIUN
B Cucreme npu nomouu Jloruna, Ilaposns, PazoBoro xona 6e3onacHocty, otmpasisiemoro CuctemMoit B
SMS-coobmennn n/vwnmm npu nomouw [uH-kona 11t BXoaa B MoOMIIbHOE IPUIIOKEHHUE.

1.29. Pa3oBblii K01 0€30MACHOCTH — YHUKAIBHBIN Habop mudp, ornpasmsiembrii Kimmenty Ha Homep
MOOUITBHOTO Tele(OHa, UCTIONB3YEMbIH ISl TOITBEPKICHUS OTlepaIii/AeHCTBUA.

1.30. Ceanc cBsa3u (ceccusi) — MepHOJ BpEMEHM, B TeueHUe Kortoporo KimeHT aBTopm3oBaH JUis
pabotsl B Cucreme, obecrneunBaromuil HenpepbiBHOE B3auMoaeicTBie banka n Kimenra. [lng Hagana
Ceanca cBs3u B CucteMe He00X0JUMO YCIEIIHO NMPOUTH AyTeHTU(UKAINIO 1 ABTOPHU3ALUIO.

1.31. CeccuoHHBIi KJIWY — YHUKaJIbHAS TMOCIEIOBATEIHPHOCT, CHMBOJIOB, TpEIHA3HAYCHHAS IS
npoBepku aBTopcTBa D/, HampaBisembix Kimentom B pamkax Ceanca cBs3u. CeCCHOHHBIA KO
(dbopMupyeTCs TTOCIIe YCIENIHOTO MPOXOXKIeHUsT AyTeHTr(uKanuy Ha ocHoBaHWHW [IMH-KOAa /71 BXO/Ia B
Mobusbroe npunoxerue / Touch 1D/ Face ID kona Knuenra, ba3oBbix AyTeHTH()HUKAIMOHHBIX TaHHbIX.
C momomipto CecCHOHHOTO KJII04Ya OCYIISCTBISICTCS TPOBEpKa MOIMHHOCTH ]I, HampaBlITeMbIX
Knuentom B pamkax Ceanca cBs3u. [1o cBoelt cyTu SBISe€TCS TPOCTON ANEKTPOHHON MOMHUCHIO.

1.32. Cucrema «HHTepHer-0aHK» (CHcTeMa) — aBTOMaTH3MpOBaHHas HMH(OpPMAIMOHHAs cHCTEMa
OUCTaHIIMOHHOTO oOciyxuBaHus Kimenrta uepes OduumanbHblii calT win MoOuibHOE NpUIIOKEHHE
banka ¢ ucnonp3oBanuem cetu HTEpHET.

1.33. Cropona/Croponsl — bank u Knuent/bank nim Kiuenr.

1.34. Tapu¢w — odunmansHeie TOKYMEHTH baHka, ycTaHaBIMBAIONIME pa3Mep W TMOPSIOK OIUIATHI
komuccull, ycayr banka, a umeHHo: «Tapu@bl KOMHCCHOHHBIX BO3HArpaXKJI€HUH MO OOCITYKHBAaHUIO
O0aHKOBCKMX KapT M cueToB C ucnojb3oBaHueM OaHKOBCKkUX KapT AO Kb «XabsHoB» u «Tapuds



KOMHCCHOHHBIX BO3HArpaKJIeHWW Ha TpeaocTaBisieMoe oocnyxuBanue Qusznueckum ymnam B AO Kb
«Xb1HOBY. Tapu(sl ABIAIOTCS HEOTHEMIIEMON YacThio JloroBopa.

1.35. TpaucnopTHblii mapojib (BpemeHHBbIi mapojb) — Tapoib OJHOPA30BOTO HCIOJIB30BAHUSA,
ucnonb3yemblid 11 Ayrentudukanuu Kinenta npu mepBom Bxoje B CucreMy Mocie NpPOBEACHUS
npoieaypsl peructpanuu B Cucreme.

1.36. ®unancoBas miaardgopma (puHaAHCOBBII MapKeTmJieiic) - nHGOpPMAIMOHHAS CHCTEMa KOTOpas
obecnieunBaer  B3ammojeiictBue  bamka ¢ KmmeHtom — mocpencTtBoM  MH(OPMAIMOHHO-
TEeJIEKOMMYHHUKAIIMOHHON cetn "MHTepHeT" B 1ensax obecrieueHrss BO3MOXKHOCTH TMoaydeHus: KnueHntom
yenyr baHka U JOCTyI K KOTOPO# mpenocTaBisiercs: onepatopomM OuHAHCOBON MIATPOPMBI, C KOTOPBIM Y
banka 3akitodeH 1oroBop.

1.37. HudpoBoii oTneyaToK — UACHTU(DUKATOP YCTPOUCTBA, CHOPMUPOBAHHBIN B BUJIE MPOU3BOIHOTO
3HAYCHUS W3 3HAYCHHUU MapaMEeTPOB YCTPOWCTBA, MO3BOJSIIOIIMN WACHTH(QHIUPOBATH YCTPOMCTBO
MOJIB30BATEJIS TIPU TIOJTyYSHUU UM OAaHKOBCKHUX M (DMHAHCOBBIX YCIYT.

1.38. Yar — cepBuC mnpenocraBieHus KoHCynbTanuid KimeHtam, oOpaTuBIIMMCS 4Yepe3 YAaJeHHBIH
KaHal OOCIyXHMBAaHHUS M OKa3aHUS HEKOTOPBIX YCIYI JUIsl aBTOPU30BAaHHBIX M HEABTOPU30BAHHBIX
noJsib3oBareseil CucTeMsl B yachkl paboThl, yCTaHOBJIEHHbIE baHKOM.

1.39. Duaexktponublii aokymeHT (J/I) — JOKyMEHT, CGOPMHPOBAHHBIH C HCIOJIH30BAHUEM
aBTOMAaTU3MPOBAHHBIX cucTeM baHka M conepkalmuii B 3JIeKTpOHHOM ¢opme pacnopsbkeHue Kiuenra
banky Ha coBepiienue onepanuii no Cueram Kinnenra win uHbIX onepamui.

1.40. Face ID — TexHomorusi AyTeHTHU(HKAIMHA C MMOMOIIBIO CKaHEepa JIMIa 4elloBeKa, BCTPOCHHAS B
MobunbHoe ycrpoiictBo Knmenrta, wHHimmpyemas MOOHJIBHBIM NPUIOKEHHEM, ITOCPEICTBOM
oOparieHus K JaHHOW TPOIeAype B YCTPOMCTBE JUISI BHITTOJTHCHUS A YTEHTHU(DHUKAIIMH MTOJIH30BATEIIS.

1.41. Push - yBemomiienue — cooOiieHue, otnpasisieMoe bankom ¢ ucnons3oBanueM cetu MHTEpHET
Ha MoOWIbHOE YCTPOMCTBO C YCTaHOBJIEHHBIM HAa HEM MOOUJIBHBIM IPUIOKEHUEM U OTOOpaxkaeMoe Ha
sKpaHe MOOUIBHOTO YCTPOMCTBA B BHJI€ BCIUIBIBAIOLIETO YBEIOMIICHHUS.

1.42. SMS-coo0mennsi — TEKCTOBOe cooOlieHne, HampasisemMoe bankom Ha Homep MoOmibHOro
tenedona Knuenra.

1.43. Touch ID - TtexHomoruss AyYTEHTH(HKAIMH C TOMOIIBIO CKaHEpa OTIEYATKOB IMAJIbICB,
BCTpoeHHass B MoOunpHOe ycrpoiictBo KimenTta, unHunuupyemas MOOUIBHBIM TNPUIOKEHUEM,
MIOCPEACTBOM OOpalieHusl K JaHHOW MpoIenype B YCTPOMCTBE Ji BBIMOJIHEHUS AYTEHTU(PHUKAIUU
I10JIB30BATEII.

1.44. WEB-Bepcusi Cucrembl «WuTepHer-Bank» («bank XnbmoB | HHrepHer-OaHk») —
BO3MOXHOCTh JlocTyna K Cucreme «MHTepHeT-0aHK» mocpeacTBoM Opaysepa. JIroOble 3JIeKTpOHHBIE
JOKYMEHTBI, TiepenaBaembie uepe3 Web-Bepcuto Cucrembl «HTepHeT-bank», a Takke aeiCTBHSA,
coBepIIaemble mocpenctBoM Web-Bepcun Cucrembl «HTepHeT-baHK», UMEIOT IOPUIMYECKYIO CHITY.
bank B m000# MOMEHT IO COOCTBEHHOMY YCMOTPEHHUIO OINPEACNIIeT U U3MEHSET MepeYeHh OAHKOBCKHX
onepanuid ¥ GYHKIHHA, TocTYnHBIX B Web-Bepcun Cucremsl «HTepHET-baHk», a TakkKe yCTaHABIMBACT
JMMHUTBI Ha CYMMBI oriepaiiuii B Web-Bepcusi Cuctemsl «HTepHET-baHky.

2. OBLIIME NOJIOKEHUS

2.1. 3asenenue, Hactosmue Ycious, Tapudsl, PykoBoacTeo moms3oBarens mo Cucreme «MHTEpHET-
O0ank» [lpunoxenune 2 k YcnoBusm(maiee — PykoBoacTBo moib3oBarens), [IpaBwia Oe3omacHOCTH



Cuctembl «MutepHer-6ank» Ilpunoxenne 1 x YcmoBusm (mamee — IlpaBuima Oe3omacHOCTH) B
COBOKYITHOCTH SIBIISIFOTCSL JloroBOpoM 0 mpepocTaBieHun yciyru «MHTepHeT-0ank» (nanee — JJorosop),
3aKJI0YEHHBIM Mexay KinueHToM m baHKOM, M yCTaHaBIMBAKOT MPAaBUIIA U MOJIOKEHUS, PETYIUPYIOLIUE
npenocrasiieHue bankom ycnyru «HTEpHET-0aHK.

2.2.  bank okaszeiBaer Knmenty ycnyry «MHTEepHET-0aHK» IPU HATMYUHM TEXHUYECKOW BO3MOXHOCTH B
cootBercTBUU ¢ JloroBopoM. OOmmii ¢ynkmuonan Cuctembl «VHTepHeT-0aHK» BKIIOYAeT B ceOs
Wudopmannonnsiii cepsuc u [lnarexssiii cepBuc. KiMeHT caMOCTOATENbHO 3HAKOMHTCSA C
¢dbyakuronanom CHCTEMBI TOCPEACTBOM AyTeHTHU(PHUKAIMM W ABTOpU3AIMH, JaIbHEHIIEH pabOTh B
Cucreme. bank umeeTr mpaBo B OJHOCTOPOHHEM IMOPSAKE U3MEHUTH IEPEUEHb YCIYI, OKa3bIBAEMBIX
Kimuenty B Cucreme «MHTEpHET-0aHKY.

2.3. Tlogxmouenne k CucreMe OCYIIECTBIsCTCS NMpU Haauuuu jaerctByromei Kapter banka (3a
HCKIIFOYCHHEM CIIy4aeB, yKa3aHHbIX B 1. 2.3.4 u 1. 2.3.5 Hacrosmux YcioBuii) 1 Homepa MoOHIBHOTO
tenedona. [Honkmouyenne k Cucreme He ocymecTBisgercss o Kapre, BBINYIIEHHOW Ha TPEThE JIUIIO, 3
UCKIIIOYEHHEeM ciydas nojkimtoueHuss Kk Cucreme ¢QunancoBoro ympamistomero Kiuenra,
YTBEPKACHHOTO apOUTPaKHBIM CYJIOM B Jieiie 0 6aHkpoTcTBe KimmeHTa, a Takke KOpPIIOpaTUBHOM KapTe,
BBIMYIIEHHON K KOPIIOPATUBHOMY CUETY.

24. Jlocryn Kimmenrta k Cucreme «HTepHET-0aHK» OCYMIECTBISICTCS TOCIC BBITIOTHEHHS MPOIEAYP
Wnentudukanmm, AyreHTu(GUKaIuu 1 ABTOPU3AIIHH.

3axmoueHue Jlorosopa ocymecTBisgerca myreM InpucoeauHeHus Kimenta k VYcCiloBUSM B LIENOM B
coOoTBeTCTBUM cO cT. 428 I'paxxnanckoro konaekca Poccuiickoii ®enepauuu (nanee — 'K P®) u
npoBojuTcs npenoctaBieHueM Knmnentom B bank 3asBnenus, opopmusemoro no ¢opme banka u
aKUENTOM ero baHKOM OCYILECTBIIAETCS OJHUM U3 CIEAYIOIIMX CHOCOOOB: IPU JIMYHOM OOpalleHUU
Knuenra B oduc banka (npu Hanmmuuu naHHOM yciyru B oduce banka), mpu perucrpanuu udepes
Odunmansuelii caiit Cuctemsl, ipu oOpamenun Kimenrta uepes ycrpoiictBa camooOcimyxuBanusi banka
(IpM yCJIOBUM JOCTYIHOCTH YCIIYTH B yCTpoicCTBe), uepe3 Odunuanbublii cailt banka n/unmn MoOuibHoe
MpPWIOXKEHNE ¢ ucnosib3oBaHueM EnuHoll buomerpuueckoil cuctemsl, depe3 oUIMAIbHBIA CalT WM
MoOmIbHOE npuioxeHne GruHaHcoBoi matdopmsel. JJoropop 3akitouaeTcs Ha HEONPEAEICHHBIN CPOK.

[Monxmouenue Kimenta k Cucrteme BO3MOXKHO CIEAYIOIIMMHU CIIOCO0aMMU:
2.4.1. 4epe3 Odunnanbublii caiit banka mwim MobunsHOe nproxkenne banka;

3asBneHueM nOpu3Ha€rcss  camocrosTenbHOoe — monkmoueHne Kimenta k  Cucteme, KoTopoe
OCYIIECTBIsIETCA MYyTEM YyKazaHusi HoMmepa JeiicTByromeil bankoBckoil kapTel banka u cepun/Homepa
[Tacnopra rpaxxnanuna P®, Jlorun u IlocrostHublil napons popmupyrotest Kinuenrom camocrositensHo. C
LEeJIbI0 MOATBEepKAeHUs peructpanuu bank Hanpasnser Knuenty Pa3oBwiif koj O6e3omacHOCTH B BHUJIE
SMS-coobmenuss Ha Homep wmoOwmwibHOTO Tenedpona Kimenrta. Ilpum stom CMC-coobmienne ¢
uHpopmanueit o PazoBoM kojie 6€301MacHOCTH SIBIIsI€TCS MTOATBEPKACHUEM NPUHATHA 3asiBiieHUs] baHkoM,
a BBojg Kimmentom Pa3zoBoro koga 0€30MacHOCTM B MOATBEP)KICHHE PETUCTPALUU  SIBIISETCS
MIOATBEPKICHUEM 3aKiroueHus /Jorosopa.

2.4.2. oOpamenue Knuenra B opuc banka:

bank ocymectBiser noakitoueHne k Cucrteme Ha OcHOBaHMM nojnucaHHoro Knmenrom 3asiBiieHus Ha
noakmtoueHun yenyru  «MuTepHeT-06ank». Ilocne mnonkmouenuss k Cucreme bank Hampasiser
YBEIOMIIEHHE O TMOAKIOYEHUM, YHHUKaIbHYIO creHepupoBaHHyro Cucremoit mnapy Jlormna u
TpancnoptHoro napois B Bune SMS-coobmenus Ha Homep moomnsHOTO Tenedona Knuenra. [pu sTom
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SMS-coobmienue ¢ yBenomieHueM, JloruHoM u TpaHCTIOPTHBIM MApOJIEM SIBJISIFOTCS TIOATBEPIKICHUEM
npuHsaTUs 3asBiaeHust bankom u 3aximouenus Jlorosopa.

2.4.3. B ycTpoiicTBax camoobcyxuBanus «Bce mpocToy;

3asiBIEHUEM NPU3HAETCS CAMOCTOATENbHOE MoAaKIoueHne K Cucreme, KOTOPOE OCYLIECTBISETCS B
JTUYHOM KaOWHETE YyCTpPOWCTBAa CaMOOOCITYXHBAHUS CHUCTEMBI «Bce MpocTo», MOCTYym K KOTOPOMY
MPEAOCTABIIACTCS TPU HAJTUYHHM JCHCTBYIOIEH OaHKOBCKOW KapThl M oOsi3arenbHOM BBeaeHuu [TMH-
kona. Wudopmanus o JlormHe BbIaeTCs HAa 4YEKE YCTPOMCTBA CaMoOOCIy>KuMBaHHs, TpaHCIOPTHBIN
maposib Hampamisercss bankom B Bume SMS-cooOmienus Ha Homep moOunbHOro Ttenedona. Yek
yCTpoHCTBa camoobOcinyxuBanus ¢ wuHpopmanueir 06 Waentudpukatope mnonszoBatens u CMC-
coobuieHue ¢ TpaHCIOPTHBIM MApojeM B COBOKYIHOCTH SIBIISIIOTCA TMOATBEPXKICHHEM MPUHATHUSA
3asBnenusa bankom u 3axnmodyenus Jlorosopa.

2.4.4. 4yepe3 Ocdunmanpueii caidt banka wnu MoOwnbHOe TpuioxeHue baHka ¢ HCHOIB30BaHHEM
Enunoit OnoMeTpuiecKoil CUCTEMBI,

3asBICHHEM MPHU3HACTCS CAMOCTOATENBHOE MOAKIII0UeHHe K CrcTeMe yTeM MPOXOXKICHUS (PU3NIECKUM
JIMLIOM IPOLEIYpbl pErucTpaluu B cucteMax baHka c npenocraBieHueM cornacuii Ha Ennnom noprane
TOCY/IapCTBCHHBIX yCIYyr W MPOXOXKICHUS ayTeHTU(UKAIMK C TOMOIpl0 EnuHONW  cHCTEeMBI
UICHTU(PUKAIIMN U ayTeHTU(UKAIMU C HCIOIb30BAHUEM paHee CHAHHBIX OMOMETPUYECKUX OOpPa3IloB.
[Tocne mpemocTaBieHUss HEOOXOAUMBIX JAHHBIX JUIs HICHTU(PUKAIMN U TpueMa (pU3UYecKoro JiMia Ha
obciyxuBanue banky Knuent peructpupyercs B cucremax banka. Knuenty nHanpasinsercs yBeaoMIICHHE
0 TOJIKJIIOYCHUH, YHUKaJIbHasA crenepupoBaHHas Cuctemoil napa Jloruna u TpancnopTHOro mapossi Ha
Homep moOunbsHoro tenedona Knmenra. Ilpu stom SMS-cooOuienune ¢ yBenomiueHuem, Jlorunom u
TpanCOpTHBIM TIAPOJIEM SBJISIFOTCS TMOATBEPXKICHUEM NPUHATHS 3asBlieHUs baHkoM M 3akiIroyeHus
Jorosopa.

2.4.5. yepe3 opUIIUATBHBIN CAUT MM MOOMIIBHOE TIpHIIoKeHne DUHAHCOBOM TUIAT(POPMBI;

[Tonxmouenue k Cucreme ocyliecTBiseTcs myTem noanucanus KinueHToM 3asBieHUs Ha MOJKIIIOYEHUE
ycinyru UaTepHeT-0aHK B IMYHOM KaOuHeTe Ha caiite @uHaHCOBOM miaTgopMbl. JlaHHbIE, HEOOXOIUMbIE
s uaeHtudukanuu Kiarenta coOuparoTcss B COOTBETCTBUU C TpaBuiaMu PUHAHCOBOW MIaTGOpMBbl U
nepenaroTcs B baHK Mo 3alMIEHHBIM KaHalaM CBSI3U JJIs peructpauuu B cuctemax banka. Kimenrty
HanpaBJsIeTCs] YBEIOMIIEHHE O MOJKIIOUYEHUH, YHUKaIbHas creHepupoBanHas Cucremoit napa Jloruna u
TpancnoptHoro maposis Ha Homep moGunbHOro tenedona Kmumenra. IIpu stom SMS-coobuieHue c
yBeomieHueM, JlornHom u TpaHCTIOPTHBIM MapoJieM SBISIOTCS NOATBEPKICHUEM NPUHATHS 3asBICHUS
bankom u 3akntouenus Jlorosopa.

2.5. IIpu mepBom Bxoxe B Cucremy TpaHCHOPTHBIN maposib HEOOXOAMMO CMEHHTh Ha [loCTOSHHBII
apoJjb, PyKOBOACTBYSACH pekoMeHausMu CrucTeMBbl.

2.6. Tlpm nomkmoueHnn k CucreMe He MOXKET ObITh yka3aH JIOTWH, KOTOPBIA YK€ HCIOIb3yeTCsS B
Cucreme.

2.7. Onepanuun B Cucreme Kiment mnoxareepxaaer Pa3oBbIM KomoM 0e30MacHOCTH, KOTOPBIH
Hanpasisgercs emy B SMS coobmennn Ha Homep MmoGumibHOrOo Tenedona.

Heo6xomuMocTs moaTBepKAeHUS oneparii Pa3oBpIM KOJIOM 0€301acHOCTH onpeesieT baHk u J0BOIUT
nanHyro uHpopmarmio 10 Knuenrta myrem ee otoOpakeHus: B CUCTEME TIPH COBEPIIICHUH OTICPAIIUH.

2.8. DI, co3maHHbI ¢ mcronb3oBanreM CucreMbl W moamnucanHbiil [1911, sBAsSETCS JOKYMEHTOM,
UMEIOIIUM FOPUINYECKYIO CUITy, PABHYIO aHAJOTHYHBIM JIOKYMEHTaM, O)OPMIICHHBIM B YCTaHOBIEHHOM
MopsAIKe Ha OyMa>KHOM HOCHUTEJNE.



2.9. KuwmeHnr cornamaercs ¢ noinyueHnueM ycinyru «HTepHeT-0aHK» uepe3 ceTb HTEepHeT, oco3HaBas,
YTO CCTh HHTepHeT He sBJIseTcsl 0€30I1acHBIM KaHAJIOM CBA3HU, U COrjaamacTcsa HECTHU q)HHaHCOBLIe PpUCKHU
U PUCKU HapylleHHs] KOH(QUICHIMAILHOCTH, CBSI3aHHbIE ¢ BO3MOXHOM Komnpomeranuelr unpopmanuu
npu ee mepenade depes cerb MHTEepHET. PekoMenmanmu mo 6e30macHOMY HCIOJIb30BaHUIO CHCTEMBI
npuBeseHsl B [IpaBunax 6e30macHOCTH.

2.10. KiueHT caMOCTOATENIBHO U 3a CBOM cyeT o0ecrneyrBaeT MOJKIYEHHUE CBOEr0 IEepCOHAIbHOTO
KoMIptoTepa U MoOuibHbIX yCcTpoilcTB Kk cetn MHTepHer, noctyn k ceru MHTepHer, a Takxke
obecreynBaeT 3allUTy COOCTBEHHOIO MEPCOHAIBHOIO KOMIIBIOTEPA U CBOMX MOOUIIBHBIX YCTPOMCTB OT
HECaHKLMOHUPOBAHHOTO JJOCTYIA U BPEIOHOCHOTO IPOrPaMMHOI0 00€CIICUEHMS.

2.11. Ilpu npoBenenun onepanuii B CuCTeMe HCIOJIb3YeTCS MOCKOBCKOE BPEMS.

2.12. bank B3umaer ¢ Kimenra miaty 3a coBepuieHue omepanuii B CuUcTeMe B COOTBETCTBUHU C
Tapudamu banka. Cicanue miaTel 32 COBEpIICHUE ONEpaliii IPOU3BOIUTCS B COOTBETCTBUH C 3apaHee
naHHBIM akuentom/mopyuenuem Kiumenta co Cueros/BkianoB KimeHTa, ¢ KOTOpPBIX HPOU3BOIUTCS
CIHCAHME CPEJICTB IO ONEPALUSIM.

2.13. KonBepramms mo omepanusM, NpuHATEIM depe3 CucTemy, OCyIIecTBIsieTcs Mo Kypcy banka,
YCTQHOBJICHHOMY Ha MOMEHT 00paboTKu npuHsAToro D/] B aBTOMaTU3MPOBAaHHOM OGAHKOBCKOM cucTeMe.
Onepanuun B CucteMe B HHOCTPAaHHOW BallOTe, a Takxke 1o CueraM, OTKPBITBIM B MHOCTPAaHHOM BajltoTe,
OCYILECTBIISIOTCS ¢ yYETOM OI'paHUYEHUI BaIIOTHOTO 3aKoHOAaTesbeTBa Poceuiickoit denepanuu.

2.14. KumeHt cornamaercs ¢ TeM, 4To baHk MoxkeT HampaBlATh eMy HH(pOpMAINIO 00 omepanusix mo
Cyeram Ha agpec 3IEKTPOHHOM MOUTHI, YKa3aHHbIA KireHToM mpu (OpMUPOBAHUH COOTBETCTBYIOIIETO
3anpoca B CucreMe wiu onpeneneHnbiii Kinentom B 3asBiaeHUH HA MOydyeHHUEe OaHKOBCKOW KapThl.

2.15. bank mpenocraBiseT HUHQPOPMALMIO, CBS3aHHYIO C Hcnosib3oBaHueM CHCTeMbl, IyTeM
pa3mernieHust HacTosimux Ycnosuid, Tapudos, PykoBonctBa mons3oBarens u IlpaBun 6e3onmacHOCTH Ha
Odunmansaom caiite banka n/nnn Ha OdunmansHoMm caiite CUCTEMBI.

2.16. OoOpamenus KnmenTtoB, cBsizanHble ¢ paboroit B CucreMe, NMPUHUMAIOTCS IO CIETYIOUIIM
KaHajaMm cBs3u baHka:

-[IpU JINYHOM BU3HTE B JIF000ii opuc banka;

-[TyTeM HampaBlIeHHUs 00pallleHus Mo dIeKTpoHHOMY azpecy: callcenter@bank-hlynov.ru;

-1yTeM oOpaIleHHs IO MHOTOKaHaIbHOMY TeledoHy eauHoro cepprcHoro nentpa: 8 (800) 250-2-777,
- nytem obOparmienus B Yar;

-IIyTeM HaIpaBJIeHUs MUChMa 10 MOYTe Ha ajpec banka, ykazaHHbIi B pasaene 11.

3. MPABA U OBA3AHHOCTHU CTOPOH
3.1. bauk ob6s3yercs:

3.1.1. Ilo 3ampocy Kimenta ocymectBuTh mnojkiatoueHue k Cucreme B MOpPSIKE M Ha YCIOBMSX,
YCTaHOBJICHHBIX HACTOSIIIUMH Y CIOBUSMH, npenoctaBuTh KimeHnty JlormHn u TpaHCnopTHBIM mapoib
(ecnm 3TO MpeAroIaraeTcsi CrocoOOM MOAKIIOUEHHS).

3.1.2. Ilpunumarh K ucnonHeHuto nocrynusime or Kmmenta 3J1, odopmileHHBIE B COOTBETCTBUHU C
JeWCTBYIOIIUM 3aKOHOAaTeNnbcTBOM Poccuiickoit denepannu, TpeOOBaHUSIMU HOPMATUBHBIX JOKYMEHTOB
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banka Poccun, Hactosuux YcnoBuid 1 aoroBopoB Mexay Kimentom m bankom, moanucanueie 1911
Knunenra. bank wucnonnser npunsatele D/ He mo3nHee pabodero AHsA, CIEAYIOUIETO 3a JHEM HX
nojydenust ot Kimenra.

3.1.3. He pasrnamare 1 HE mepenaBaTh TPEThbUM JHUIlaM HHpopManuio o KimeHTe u ero onepamusx B
Cucreme, 3a UCKIIOUYEHHEM CJIy4aeB, MPEAYCMOTPEHHBIX JIEUCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit denepaiiny U HaACTOAIMKUMU Y CIIOBUSIMHU.

3.1.4. ObGecneunTh COXpaHHOCTh OOpallleHUH, HanpaBiaeHHbIX KineHTy u nosnydeHHsix oT Kiuenra, u
uHpopmanuu 06 onepanusax Kimenra B Cucreme B T€YEHHE CPOKA, YCTAHOBJICHHOIO ACHCTBYIOLIUM
3aKkoHozarenscTBoM Pocculickoit denepanuu.

3.1.5. IIpenocraButh qokyMeHTHl KimeHTy 1o ero 3ampocy yepe3 Cucremy win Ha OyMa)KHOM HOCHTEJNE
B TEUEHHE CPOKA, YCTAHOBJIEHHOI'O AEHCTBYIOLINM 3aKOHO1aTeabCcTBOM Poccuiickoit deneparum.

3.1.6. B ciyuae BpeMEHHOI HEBO3MOKHOCTH MpeoCTaBIeHUs AocTyna B CucTeMy IO TEXHUYECKUM MU
MHBIM IpUYrHaM pazMecTuTh Ha OdunmansHoMm caiite banka n/wmm Ha OdunmansHom caiite Cuctembl
u/unn B CucreMe COOTBETCTBYIOLIYIO HH(POPMALIUIO.

3.1.7. UnadopmupoBats Knmenta o Mepax wuHGOpPMAIMOHHOW OE30MACHOCTH MPH HCIIOIb30BAHUN
Cucremsl, puckax KinueHTa U BO3MOXHBIX MocieACcTBUsAX s KimeHnTta B cimyyae HECOONMIOIEHUST MeEp
nH()OpPMAIMOHHONW 0€30MacHOCTH, PEKOMEHIOBaHHBIX bankoM. HWH(pOpMUpOBaHHE OCYIIECTBISICTCS
myTeM pasmenienus [IpaBun Ge3omacHOCTH, a Takke MHON nHPopMmanuu Ha OdunuansHoM caiite banka,
Ha OdunuansaoM caiite Cuctemsl, npu Ayrentuduxanuu B Cucteme, B opucax banka, myreM oTrpaBKu
SMS-coobmenuii Ha Homep wmoOunpHOro tenedona wmu PUSH-yBemomsienuii Ha JloBepeHHOE
ycTpoiictBo Knuenra.

3.1.8. Ilpu nonyuyenun 3asBienus Knuenra 6mokupoBats Kapty w/munu goctyn B Cuctemy B CBSI3U C
yrpatoii Kaptel u/unu [IMH-kona Kaptel, n/unu Homepa mobunbHOro Tenedona, u/uimu MoOUIBHOTO
ycTpoicTBa, 1100 B cBs3u ¢ TeM, uro [IMH-kox Kapter w/mm peksusutsl Kaptel, w/mmm Pa3zoBsiii kox
0€301acHOCTH, /1IN AyTeHTU(UKAIMOHHBIE TaHHBIE CTAIM U3BECTHBI TPETHEMY JIHUILY.

3.1.9. VBemommsare KnneHnra o MpruOCTaHOBICHUN WM MPEKPAIIEHUU HCTOIb30BaHusI CUCTEMBI OJHUM
U3 CIIETYIOIINX CIIOCOOOB:

— 1pu obpamenun Knuenra B Enunblil cepBucHbIN LeHTp. B Takom ciiydae uHpopMupoBaHue o
IIPUOCTAaHOBJICHUU WM  TNPEKPallCHUMM MCNONb30BaHUS  CHCTEMBI  OCYILECTBISAETCS
COTpyIHUKOM ENHMHOro cepBUCHOro ILEHTpa B MOMEHT oOpamienuss Knmenra, mpu 3TOM
YBEIOMJICHHE CUMTAETCS UCIIOJHEHHBIM baHKOM 1 nonyyeHHbIM KineHToMm;

— ornpaBkoit SMS - coobmenust umu PUSH - yBegomnennit Ha Homep MoOunsHOTO TenedoHa
Knuenra;

— orobpaxenneM nH(OpMaIMOHHOTO coobIeHus B Cucreme.

ITpu sTOoM 00s13aTenbeTBO banka o nHpopmupoBanuto KimeHra o mpuocTaHOBICHUN WM MPEKpaIeHud
ncnonb3oBanusa CHCTEMEBI IMyTEM HaIpaBJICHUA KJ'II/IeHTy YBCAOMIICHHUA CYUHUTACTCA HCIOJIHCHHBIM, a
YBEIOMJICHHE CUHUTaeTcsi MoyiyueHHbIM KimeHtom ¢ MomeHTa HampasieHuss bankom Kimenrty
coorBercTBytomero SMS - coobmenus wim PUSH - yBemomnenwii, mu6o otoOpaxkenuss KimeHTy
COOTBETCTBYIOIIEr0 HH(GOPMAIIMOHHOTO coo0IIeHus B Cucreme.

3.1.10. O6ecneunts AocTymHOCTH EnuHoro cepBucHoro neHtpa banka mo tenedony 8(800)250-2-777
11t B3auMoieiicTBus ¢ KimreHTamu 1o Borpocam mpeaocTaBieHus yeiuyru «HTepHeT-0aHK» eXeTHEBHO



¢ 7:30 1o 23:00 mo MOCKOBCKOMY BpPEMEHH.

3.1.11. PaccmoTpeTh NpeTeH3UH, CBSI3aHHbBIE C MCToJb3oBaHueM CHucTeMbl, B Cpok He Oosee 30 mHE# co
THS TIoNTyueHus 3asBieHus Kienra, a takke He 6onee 60 nHEH co AHS TOTy4YeHUS 3asBICHHUS, B CIIy4ae
€CIT OCTiapuBacMasi Orepanus HOCUT XapaKTep TPaHCTPAHUYHOTO TIEPEBOIa ICHEKHBIX CPEIICTB.

3.1.12. Ha ocHoBanum oOparmieHusi B YaT uiu nmuchbMeHHOTO 3asBieHus KiueHTa, mepenaHHoro B oduc
banka, ycTaHOBUTH NMPH HAIMYMH TEXHUYECKOW BO3MOXXHOCTH OTPAHHUYCHHS IO MapaMeTpamM MU THIIaM
oreparii, KOTOpbleé MOTYT OCYIIeCTBIAThCA KimmeHTom ¢ ucnonb3oBaHneM CHCTEMBI B Cllydasx M
MOPSIKE, TPEYCMOTPEHHBIX 3aKOHOIATEIbCTBOM PO.

3.2. baHk uMeeT npaso:

3.2.1. B 0AHOCTOPOHHEM MOPSAKE MPEKPaTUTh MpeaocTaBienue ycunyru «MHrepHer-6ank» KnueHty B
ciryyae Hapymienus: Kimmentom cBoux o6s3arensets 1o Jlorosopy.

3.2.2. B cooTBeTCTBUU C Y CIOBUSIMH CIHUCHIBATh O Bcex CueToB/BKIanoB KimnenTa, oTKphIThIX B baHke,
IUIATHI 32 YCIYTH, IPEIOCTABISIEMbIe TocpeicTBOM CHUCTeMBI B COOTBETCTBUU ¢ Tapudamu banka.

3.2.3. Ortkazars KimueHTY B IPOBEJICHUH ONIEPAIIMH B CICIYIOIINX CIIyYasX:

- OTCYTCTBHUA Ha Cuerax Kimenra CpCACTB Jid CHUCAHWA IUIaThl, JOCTATOYHLIX IJId IMPOBCACHUA
orepanmu € y4eToOM BO3MOKHBIX KOMHCCHH BaHKa;

- YKa3aHUs HEMPaBWIbHBIX PEKBU3UTOB MONy4aTels IJaTexa/mepeBoia TM00 HEKOPPEKTHOE 3al0THEHHE
PEKBU3UTOB;

- BBIABICHHUSI BaHKOM ormepanuii, COOTBETCTBYIOIIMX INPU3HAKaM IE€PEBOJAA JIEHEKHBIX CPEICTB 0e3
no0poBoibHOTO coriacus Kimenra, a mmeHHo 06e3 cornacus Kimenra wmimm ¢ cormacust Kimenra,
MOJIYYEHHOTO TIOJ BIMSHHEM oOMaHa WM MpH 3I0YyNoTpeOJeHUH JOoBepHeM (fajiee MPH COBMECTHOM
YIIOMHUHAHUU — [IEPEBO/I ICHEKHBIX CPEACTB 0€3 J0OPOBOIBHOIO COrIaCHsl KIIMEHTA).

- IpU HaJIMYMU HMHBIX 3allpeTOB WJIM OTPaHWYEHHM Ha mnpoBeneHue omnepauuid mo Cueram B pamkax
3aKOHOJATeIbCTBA, HOPMATUBHBIX akToB banka Poccun, YcnoBuii monp3oBaHus OaHKOBCKMMHU KapTaMu
WM WMHOTO JOTOBOpPA MEXKIY CTOPOHAaMH, OIPENEISIIONIEr0 NOPAJOK IIPOBEACHMS OIlepanui 1o
COOTBETCTBYIOIIUM CUETaM,;

- npu ocymiecTBieHnd KJIMeHTOM TMOBTOpHOH omepanuu, HE TOITBEPKISHHOW CrIocoooM,
MPETYCMOTPEHHBIM T1. 3.2.7. HACTOSAIUX Y CJIOBHH.

3.2.4. BpeMeHHO TIPHOCTAHOBUTH HWCIIOJHEHHWE pACNOpsDKEHUH, B T.4. Tuiatexkeil Kimenta mpu
BBISIBJIEHMM [PU3HAKOB COBEPIIECHHUS IE€peBOJa JEHEXKHBIX CpencTB 0e3 J100pOBOJBHOTO COTJIacHs
Knuenra, a Taxke mpu COBMNAJeHWU aTpuOyTOB MOJydarTenls MepeBoja C JaHHBIMM, MOJYYEHHBIMH B
pamkax B3aumoaencTBusa ¢ AC "Oua-Antudppon" @unllEPT nmubo nubiMu 0azaMu JaHHBIX, BEJECHUE U
(bopMHpoBaHKE KOTOPBIX ocyliecTBisercs bankom Poceun.

3.2.5. B cnyuasx nomyuenusi bankom ot banka Poccun nndopmanmu, conepsxarieiicst B 6a3ax JaHHBIX O
CIIy4asiX M IONBITKAX OCYIIECTBJICHHS IEPEBOJIOB JICHEKHBIX CPEJICTB 03 JOOPOBOIBHOIO COTJIACHS
KnuenTta, OCTaHOBUTH HCIIOJIHEHWE pACHOpsOKeHHM, B T.4. Tuiatexeidl Kimenta 06e3 BO3MOXKHOCTH
BO300HOBIECHHUS UCIIOIHEHUS.

3.2.6. BpemeHHO, TIPUOCTaHOBHTH OCYIIECTBICHHE PACXOAHBIX onepanuii co CueroB KimenTa:

- pH noctymieHnu nadopmanuu ot banka Poccun o HecaHKIIMOHUPOBAaHHBIX MEPEBOJIAX B
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anpec Knuenra;

- OpU TOCTYIJICHUH WHGPOPMAMKM W3 JPYTUX HCTOYHHKOB O HECAaHKIMOHHPOBAHHBIX
nepeBojax B agpec Knuenra,

- JUI IIPOBEPKU MX IPAaBOMEPHOCTH B COOTBETCTBHM C 3aKOHOIATENBCTBOM Poccuiickoin
®enepannuy U BHYTPEHHUMH ITpaBuiiaMu baHka;

- npu HapyumeHuun Knuentom JloroBopa miau BO3HUKHOBEHHHM CHUTYAllUU, KOTOpask MOXKET
MmoByieub 3a coOoii ymepOd mns banka wim Kiuenrta, nubo HapylmieHUEe IEHCTBYIOIIETO
3akoHojarenbeTBa Poccuiickon denepannu.

3.2.7. B ciryyae mprOCTaHOBKH JIMOO OTKa3e B COBEPIICHHH PACXOAHBIX omepanuii co Cuera Knmenra,
bauk:

— npenocraBisger Kimenty wuHQOpManuioo o mNpuyMHAX OJOKUPOBKM JHOO OTKasza B
COBEPLICHUH OIEpallMd U PEKOMEHJALMH 110 CHUKEHHIO PUCKOB IIOBTOPHOI'O OCYLIECTBIICHUS
IepeBoJia IEHEXKHbIX cpeAcTB 0e3 1o0poBoibHOrO cornacus Kinenra;

— He3aMeUIUTebHO WHpopMupyeT KimeHTa 0 BO3MOKHOCTH MOATBEPIUTH PACIOPSHKCHUE
MyTeM TMpeAbSBICHUS MHCbBMEHHOTO  paclopsDKeHUs, mnpeaocTaBisiemoro  KimeHtom
HEMOCPEACTBEHHO B JIF000E M3 Topa3aeieHuii banka, oocmyxuBarommx KineHToB, 1100 HHBEIM
crocobom no ycmorpenuto banka (manee - cmoco0 MOATBEPKACHUSI), HE MO3AHEE OJHOTO JHS,
CIIEYIOILEro 3a JIHEM MPUOCTAHOBJIEHMS PACIOPSDKEHUS, UM O BO3MOXHOCTU COBEpPILEHUS
KnuenToM nmoBTOpHOI omepaiuu, coaepxkaiiei Te ke peKBU3UTHI MOTydaTess (MIaTeNnbIIiKa) 1
Ty K€ CyMMYy IepeBoja (lajee M paHee - moBTopHas omepanus). [Ipu stom bank Bmpase
3anpocutsh y Kinenrta nHpopManuio, NoATBEPKIAONIYIO, YTO MEPEBO JECHEKHBIX CPEJICTB HE
SBJIIETCS IEPEBOJOM JECHEKHBIX CPEJICTB O€3 100poBobHOrO cornacust Kinuenra.

— npu nonydyeHuu oT KimeHTa MoOATBEepKAEHUS DPACIOPSHKEHUS CocoO0OM, yKa3aHHBIM B
npenpiayimeM ab3ale HacTOALIEro IMOANMYHKTa, baHK He3aMeIIMTEeNbHO BO300HOBISET
WCIOJIHEHUE pACHOpSOKeHHs] TUOO0 COBEpIIaeT MOBTOPHYIO ONEpaluio, €Clid WHOE He
MPEAYCMOTPEHO TPEOOBAHUSIMHU JIEHCTBYIOIIETO 3aKOHOAaTeNIbcTBa Poccuiickoit denepanui.

3.2.8. YcraHnaBnMBaTh JUMHTHI Ha coBepuieHHe omnepanuii B Cucreme, a TakXKe pealn30BHIBATH B
Cucreme npyrue MexaHu3Mbl, CHIKaroye pucku banka u Knuenra.

3.2.9. Ortkazate KnmeHTy mnpu paccMOTpeHMM €ro 3asBJIEHUS B 3aKIIOYEHWU JOrOBOpa Ha JIHOOOH
npoaykT baHka B cilydae HEaKTyaJlbHOCTH JIOKYMEHTOB, IPEJOCTaBIEHHBIX B baHK.

3.2.10. TpeboBats or KnmeHnra mpemocTaBieHHs] JOKYMEHTOB W CBeleHUM, HeoOXonuMbix baHky mns
UCIIOJIHEHUS TpeOOBaHU AEMCTBYIONIET0 3aK0OHOaTesbeTBa Poccuiickoil denepanuu.

3.2.11. [IprocTaHOBHUTH WIIM TIPEKPATUTH UCIIONB30BaHne CucTeMbl KITMEHTOM B CIEIYIONINX CITydasix:

— Ha CPOK 10 2 JHEW, €CIi MHOW CpPOK HE INPEAYCMOTPEH ACHCTBYIOIIMM 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu, mnpenoctaBieHue jaoctyna k Cucreme npu BbISBIEHUH (DAaKTOB U
MPU3HAKOB HapylleHuss HHGOPMAIMOHHON O0e30macHOCTH, a TaKXe TIPU3HAKOB IepeBojia
JICHEeXKHBIX CpelcTB 0e3 100poBosibHOrO cornacust Knuenta, ycranaBnuBaembix bankom Poccun
U pa3MelllaeMbIX Ha ero ouIuanbHOM caiite B ceTu MIHTepHeT;

— II0 3asABJICHHIO KHI/ICHTa;
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— TpU HECBOEBPEMEHHOM IMPENOCTaBIeHWH baHKy CBeAeHH (JOKYMEHTOB, B TOM 4YHCIIe
YIIOCTOBEPSIONINX JIMYHOCTH), TPEAYCMOTPEHHBIX YCJIOBUSMH, WM HWHOTO HAapYIICHHS
Knuentom TpeboBanuii Y cnowii;

— 1pu Hanuuuu y baHka 1mopo3peHuil o TOM, 4TO ONEpaluy COBEPLIAIOTCS B LESAX JIETAIU3alUU
(OTMBIBaHMS) 10XO/0B, OJYYEHHBIX NPECTYNHBIM ITyTeM, WX (UHAHCUPOBAHUS TEppOpU3Ma, B
cootBeTcTBUM ¢ PenepanbHbiM 3akoHoM 0T 07.08.2001 N 115-®3 «O nporuBoaelicTBUN
Jeranu3annu (OTMBIBAHUIO) J0XOAOB, MOJYYEHHBIX MPECTYINHBIM IyTeM, U (UHAHCHUPOBAHUIO
TEPpOpU3MaAY,

— IpU TMPEBBIICHUH JUMHUTOB HA COBEpIIEHUE oOmepanuii (BKIOYas BpEMEHHBbIE JIMMUTHI
COBEPILICHHUS OTlepaluii Mociie CMEHbI TapoJis);

— B ciyyae, ecnu y baHka ecth momo3penus B kommpomerarnuu Jloruna, IlocrosHHOrO W/Mm
TpancnoptHoro mapois, Ilun-koga MoOuabHOTO TPWIOKEHUS Ha MOOWIIBHOM YCTPOWCTBE
Kinuenra no mMomeHTa momy4deHusi moarBepxicHuss or KimeHTa coBepilaeMbIX ONEpanuii B
COOTBETCTBHUH C MIPUHATHIM B baHke MOpsIKOM;

— npu obpamenun Kinuenrta ¢ npegocraBieHrneM HHGOpPMAIUK, HE COOTBETCTBYIONIEH MMEIOIIEHCS
uHpopmanuu o pakTuueckux onepauusx Kiumenra;

— IIpHu O6I_I_ICHI/II/I ¢ Kimmentom B HaTe 1 HEBO3MOKHOCTH C HUM CBS3aThCs C HUM 10 Teﬂe(l)OHy;

— IIpU IBHOM HCCOOTBCTCTBUU MHAUBUAYAJIbHBIX NPHU3HAKOB U 06p33HOB IMOBCACHUS Knnenra npu
€ro O6paH_IeHI/II/I 10 TCJ'IC(bOHy U HCBO3MOKHOCTH YCTPAHUTDH JAHHBIC COMHCHU;

— B HHBIX CJIy4UadX, IPEAYCMOTPCHHBIX 3aKOHOAATCIILCTBOM P®.

3.2.12. Ucnionb30Bath InpenocraBieHHble KiMeHTOM, a Takke MOJy4YeHHblE U3 JIPYTUX O(HUIMAIbHBIX
HUCTOYHUKOB 10 3alMIIEHHBIM KaHajgaMm, B T.4., HO HE OrpaHUuYuBasich, EaMHON cucTeMbI
MEXBEJJOMCTBEHHOI'O 3JIEKTpOHHOTro B3aumoneicTeus (CMOB) nannsle Knmenra, a Takke JaHHBIE O
JIBUKMMOM M HEABIXKUMOM umyniectBe KimeHra, mpounx oObeKTaxX, UIEHTU(HUKATOPHI KOTOPHIX paHee
IIPUCYTCTBOBAJIM B PACIOPSDKEHUAX, B T.4. IulaTexax KimeHTa ¢ Leabl0 INOWCKa, IMOACKa3KH H
otoopaxenust Knuenry B Cucteme mHpoOpManuu 0 BHOBb MOJYYAa€MBbIX YBEAOMIIEHHUSIX O HAYMCIEHUSIX
(o6s3atenbcTBax) 0T [ocymapcTBeHHOM HMH(OPMAIMOHHOW CHCTEMbI O TOCYAAPCTBEHHBIX U
MYHHUIMIAJIBHBIX TUIaTexax U ['ocynapcTBeHHON MH(POPMAIIMOHHON CUCTEMBI )KUITUIIIHO-KOMMYHAJIbHOTO
xo3siicTBa. MH(popMmalys o HallJIeHHBIX HEMOTalleHHbIX 00s13aTeabcTBaxX oToOpaxaercs B Cucreme npu
HaJIMYUU TEXHUYECKOW BO3MOXKHOCTH.

3.3. baHk He HeceT OTBETCTBEHHOCTh:

3.3.1. B cmyuae HEBO3MOXHOCTH TmpenoctaBieHus nocryna k Cucreme «HTEpHET-0aHK» 110
He3aBucsAUM OT baHka oOcTosTeNnbCcTBaM, B TOM 4YHCIE [0 NPUYMHE HE MperocTaBieHus baHky
CTOPOHHUMH OpPTaHU3AIUSIMHU, CEPBUCOB HEOOXOAUMBIX JIJIS TIpeAocTaBieHus ycayru « aTepHeT-0aHky;

3.3.2. 3a mociencTBUS HECAHKIIMOHUPOBAHHOTO JOCTyIHa TPeThUX JuI B CHCTeMy, KOMIIPOMETAIlUU
Jloruna, [TocTostaHOTO MM TpaHcmopTHOTO MapoJsi, Pa30BhIX KOIOB O€30MAaCHOCTH, MPOU3OIICANINX HE
no BuHe baHka, B TOM 4HCle B pe3ylbTaTe HEIOOPOCOBECTHOTO BHITIONHEHUS KIMEHTOM yCIOBHM HX
XpaHEHHUS ¥ UCIIOIb30BaHNUS;

3.3.3. B ciryyasix HEOOOCHOBAHHOTO WJIM OIIMOOYHOTO TiepedncieHnss KIMeHToM CpeacTB MmoydaressiM
yepe3 Cucremy. KIMeHT caMOCTOSITENBHO YIPaBiseT HeOOXOAMMBIM MPOLIECCOM BO3BpaTa CPEACTB C MX
MOJTY4aTeIISIMU;



12

3.3.4. 3a HecBoeBpeMeHHOE o3HakomiieHHe KimeHTom c monydaeMbiMu OT baHka yBegOMJICHHSIMH O
IIPOBEJIEHHBIX omnepanusx B Cucreme;

3.3.5. 3a HecBoeBpeMeHHOE 03HaKoMiieHne KimeHTtom ¢ uHpopmanueil 0 IpOBOJMMBIX U INITAHUPYEMBIX
TEXHUYECKHUX paboTax Ha cucreMax baHka, B TOM yucClie BIMSIOIIMX HA JOCTYNHOCTh yCiuyru «HTepHeT
0aHK», a Taoke ¢ [IpaBuiamu Ge3omacHoCTH;

3.3.6. 3a omeparum, coBepuieHHble B CucteMe B ciyyae yrparhl goctyna Kmmenra k Cucreme wim B
ciydae ucnoiib3oBanusi Cucremsl 0e3 cornacus KimeHra, B CUTyalMsx CIyYMBIIMXCS HE 0 BUHE baHka.
[Ipu sToM mocne MoMeHTa monydeHus bankom ot Kimenta Hamexaniero yBenomieHus baHk
MPEANPUHUMAET BCE BO3MOXKHBIE MEPBI 10 MUHUMM3aLUU [TIOTEPh U PUCKOB B CBSA3U C TAKOW yTPaTOW;

3.3.7. 3a cbou B paboOTe NEKTPOHHOW MOUTHI, ceTH MHTEpHET, ceTell CBSI3H, OMEPAIMOHHBIX CHCTEMaX
ycrporictBe KimeHTa, BO3ZHUKIIME 1O HE3aBUCSIIUM OT baHka TpuYMHAM ¥ TOBJICKIIHE 3a COOOMU
HECBOEBPEMEHHOE TOJIy4YeHHEe WU Henonydenne Kimentom yBenomienuit banka/otuetoB/unpopmanuu
o KapTe/BhITIMCOK/CIpaBOK.

3.3.8. 3a omepauuu, COBEpUIEHHblE ¢ HCHONb30BaHMEM CHCTeMBbl, B TOM 4HCIE€ JO MOMEHTa
HanpasieHus: Knuenrom B bank yBemomieHus B cooTBeTcTBUM C 1. 3.4.9. HacTosimux YCIOBUH, €CITU
Knuent yBenomun bank o ToMm, yTO omepanus mnpoBeleHa 0e3 ero J0OpOBOJIBHOTO COIJIACHsl, KOT/a
Knuent napymmn IlpaBuna 06€30macHOCTH M HHBIX IOJIOKEHMHM HACTOSIIMX Y CIOBHM, YTO IMOBJIEKIIO
coBeplIeHHe onepanuii 6e3 cornacus Knuenra.

3.3.9. 3a ymep0, BOZHUKIIMK B pe3ylibTaTe yTparhl win nepenayn Kiventom MoOuiabHOTO ycTpolcTBa
HEYIMOJHOMOYECHHBIM JIUIAM.

3.4. KoaueHt 00si3yercs:

3.4.1. omnaumBaTh KoMuccHHM baHKy 3a OaHKOBCKHE OIEpalliy, OCYIICCTBISIEMbIC C WCIIOJIb30BAHUEM
yeiyru «MHTepHeT-0aHK» B COOTBETCTBHM ¢ Tapudamu;

3.4.2. XpaHWTH B HEJOCTYITHOM JIJIsl TPETHUX JIUI] MECTE W HE TepelaBaTh APYruM Junam cBou Jlorus,
ITocrostuubiif n TpancnopTHbIi naponu, Pa3zossie koasl 6e3onacHoctu, [TMH-koasr Kapt, [TMH-
KOJI 7151 OBICTPOTO BXOAa B MOOMIIBHOE TIPUIIOKEHHUE, HEOOX0auMBbIe Jutsi paboThl ¢ CucTemoid, a
TaKXe HCKIIOYUTh JIOCTYNl TPETbUX JHL K MOOUIBHOMY YCTPOHCTBY, MOCPEICTBOM KOTOPOTO
NepelaloTcs pacrnopsbKkeHus/3asBieHuss B baHk, B TOM uyucie AOCTYyNl K IPOrpaMMHOMY
00€ecCIeYeHn0, CUCTEMHBIM U TOJIb30BATENbCKMM HAcTpoiikaM MOOMIIBHOTO YCTpOWCTBa /MU
SIM-xaprt, B TOM 4mcIie HACTPOIKaM Iepeajpecaliii BEI30BOB U COOOIIEHUIA.

3.4.3. mpu Kommpomerarmu wim nogo3perny Ha Kommpomeraruro:

— Pa3oBoro xoma 6e30macHOCTH — HE3aMEJIMTENbHO MPOU3BECTH ONOKUPOBKY KapThl M MpUHATH
peLIeHUE O €€ NEPEBBINYCKE, IPUHATH MEPBI, HAIIPABJICHHBIE HA MIPEAOTBPALEHUE BO3ZMOXKHOU
Kommnpomerarnuu Pa3oBsix ko108 6e30macHocTi Ha MoOminbHOM ycTpoiicTBe Kinenra;

— Jloruna/IlocrossHHOrO TWaposisi — He3aMeAJIUTENbHO MpousBecT cMmeHy Jlorumna/lloctossHHOTO
naposis B Cucreme;

— JloBepeHHOTO YCTpPOMCTBA — TIPOM3BECTH YAAJICHHE W3 CIIMCKAa JIOBEPEHHBIX YCTPOMCTB
CKOMIIPOMETHPOBAHHOTO YCTPOMCTBA MOCPEACTBOM (PYyHKIIMOHATBHOCTH CHUCTEMBI.

Hezamennurensno yBenomuth bank, oOparuBmmce B Eaunblii cepBucHblii nentp banka mo
tenedony 8(800)-250-2-777 unu moboit opuc banka, HO He TO3IHEE JTHS, CISAYIONIETO 3a THEM
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noimydeHuss ot banka SMS-coobmenus w/mnm  PUSH-yBemomiieHus o0  COBEpIICHHOH
NOJIO3PUTENFHON OTEepalliyl WM HACTYIUIeHUs akTa/mogo3penus Kommnpomeranuu.

3.4.4. nepen BBomoM B Cucreme Pa3oBoro koma 0e30macHOCTH WM TpPaHCIOPTHOTO TMAPOIIA,
MOJIyueHHOro B SMS-coo0miennu, B 003aTeIbHOM MOPsiAKE YOeIUThCsl B TOM, 4TO onepanusi B Cucreme
uHunuupoBana Knuenrom. [lpu Hanmuuu nononHutensHOM nHGOpMaun B Tekcte SMS — coobuienus o
Xapaktepe W/wid mapamerpax omepaiuu KineHTy HEeoOXOAMMO CBEPUTh PEKBHU3UTHI COBEpIIAEMOM
orepauuu ¢ TeKCToM SMS-cooOmienus, coaepxaumM Pa3oBeiii kon Oe3omacHocTH/TpaHcropTHBIN
napoJib. BBoautes Pa3zoBeiii koa 6e3omacHocTr/ TpancnopTHbIN maposb B CUCTEMY CIIEAyeT TOJIBKO MPH
YCJIOBHH COTJIacUs C MPOBOJAUMOM ONepaluen;

3.45. B cimyuae W3MEHEHHS paHee IMpeICTaBICHHBIX B baHk cBeneHuit KimeHra (macmopTHBIX
JAHHBIX/TAHHBIX WHOTO JOKYMEHTA, yJOCTOBEPSIOIIETO JTUYHOCTh, (aMHINU, UMCHH, OTYECTBA, MECTa
KUTEIbCTBA U JIPYIMX JIaHHBIX), CBOEBPEMEHHO YBEJOMHUTb baHK M MNpeAoCTaBUTh JOKYMEHTHI H
CBEJICHUS, ITOATBEPKIAIOIINE JaHHBIC U3MECHECHHUS;

3.4.6. mpenocraBnaTh B baHK 10 mepBOMY TpeOOBAHHIO JTIOOBIC JOKYMEHTHI M CBEJICHUS, HEOOXOIUMBIC
banky nns  ocymectBieHus (QYHKIUH, TPEIyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOJAATEIbCTBOM
Poccuiickoit denepanuu;

3.4.7. mepexn HayanoM paboTel ¢ Cuctemoil o3HakOMHTHCs ¢ [IpaBuamu 6€30MacHOCTH, pa3MeIIeHHBIMU
Ha OduuuansHom caiite banka n Od¢unuansHoM caiite CucTeMbl, a TaKXe HEYKOCHHMTEIbHO HX
COOJII0/IaTh B TEUYCHUE BCETO MEPHOJIa UCI0Nb30BaHus CHCTEMBI,

3.4.8. He pexe dYeM pa3 B MeCAll 3HAKOMUTHCS C JAedcTByroummu Tapudamu, VYcioBusMu u
CaMOCTOSITENIFHO OTCIICKHBATh WX HW3MEHEHHUS, O KOTOpbIX baHK yBemomusieT myTeM MyOJIUYHOTO
pasmenicanst uHGopmarmu Ha OduimansaoM caiite banka u OdurnmansHoM caiite CUcTeMBl,

3.4.9. yBemomuts bank 00 yrpare noctyna k Cucreme Wi B ciydae McHojib3oBaHus Cucremsl 0e3
cornacus KinneHTa kak MO>KHO CKOpee, HO HE MO3Hee JIH:, CIEAYIOIIEro 3a JHeM noiaydenus Kimenrom
uHpOpMAllUM O COBEpIIEHWH COOTBETCTBYIOIEH omepauuu. B nemix uHGOpMAIMOHHOTO
B3auMo/JIeicTBUS ¢ BaHKOM cienyeT UCroib30BaTh TOJIBKO KaHaJbl CBSI3U, YKa3aHHbIE B 1. 2.16 YcaoBuii.

3.4.10. Ha TIOCTOSTHHOW OCHOBE OCYIIECTBIISITH KOHTPOJIb OIEpaIiii, BBITOTHSAEMBIX ITOCPEICTBOM
CHucTeMBI.

3.5.  KiueHT nmeeT npaso:
3.5.1. ocymecTBIATh, OAHKOBCKUE ONEpaIMK C UCII0JIb30BaHHEM CHUCTEMBI,

3.5.2. caMOCTOSTENIHO YCTaHABJIMBATH OTPAHWYCHUS MAaKCUMAIbHOW CyMMBI OJHOHM OTeparuu v (WH)
orepalui 3a onpeAeseHHbIN epuo BpeMeHH, ucnoib3ys Cuctemy uim uepes odpaiieHue B Yar;

3.5.3. B ciyyae BOSHMKHOBEHHS MPETEH3UH, CBA3aHHBIX C MPEIOCTABIEHUEM YCIYT C HCIIOJIb30BAHHEM
Cucremsl, KimmeHT MOkeT 0OpaTWUThCS MO KaHajlaM CBs3U baHka, yka3aHHbIM B 1. 2.16 HacTosIIuX
YcnoBui,

3.54. B caywyae HeoOXoauMocTu oOpatuThcsi B oduc baHka a1 NOJy4YeHHS MHUCBMEHHOTO
MOJITBEPXKICHUS Onepaluy, npousseaeHHol B Cucreme, coriacHo Tapugam.

4. TIPEJOCTABJIEHHUE YBEJOMJIEHHA O COBEPIIEHHBIX OHEPAIIMSIX. IIOPAJOK
HPEABABJIEHUSA IPETEH3UU. BJIOKUPOBKA JTOCTYVIIA.

4.1. B cooTBercTBHM C TpeOOBaHUAMH 3aKOHOAaTeNbcTBa Poccuiickoit denepanuu bank yBegomisieT
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Kimmenra o0 omepamusix, cCoBepumieHHBIX ¢ wucnonb3oBanueM Kapt Knmenta um Cucremsl, myrem
oTpaxkeHHus uHpopMmaru 00 HTHX ornepanusx B MoouisHoM npuioxkennn u/nim WEB-Bepcun Cuctemst
«MHTEepHET-0aHKY.

4.2. Tlo mnarexxam/mepeBojiaM, COBEPIIEHHBIM ¢ ucmosib3oBanueM Cucremsl, Knuenty Cucremoii
MPEIOCTABIISICTCS BO3MOXKHOCTh ()OPMUPOBAHUS M TI€YATH IIATSIKHOTO MOPYUCHUS WIH PACTIOPSHKEHUS
Ha OIJIaTy.

4.3. bankoMm obecrneynBaeTcsi COXpaHHOCTh YBEJAOMIIEHUH, HAallpaBIeHHbIX KIIMEHTy U MOJIy4eHHBbIX OT
Knunenra, nu unnpopmamuu o6 onepauusx Kiuenta B CucremMe B TeueHHE CPOKa, YCTAHOBIECHHOI'O
JNENCTBYIOIMM 3aKOHOAaTenbcTBOM Pocculickon Penepanuu.

4.4. Kuent cuutaercsi npouHpopMHpoBaHHBIM 00 omnepanusx nmo Kapram Kimenra u 06 onepanusix,
COBEpIIECHHBIX NOcpeacTBOM CHCTEMbI, HAaUMHAs C MOMEHTA Pa3MEIIeHHs/0TOOpaKeHUsI HH(POPMAIIH O
TaKWX omnepanusx B Beimuckax o Cyeram/Kapram u/iim HCTOPUH COBEPIICHHBIX onepaluii B Cucreme.

4.5. B cmyuae Hecornacus ¢ onepanuei, orpaxerHHol B Cucreme, KitmeHT MokeT 0OpaTUThCS B OPHC
baHka ¢ nmucbMeHHBIM 3asBICHHEM, HO HE MO3/IHEE JHS, CIEIYIOIIETo 3a JHEM pa3MelleHus nHpopManuu
B Cucreme. Cpok paccmoTpenust 3asBieHus KimeHta u wuHQOpPMHpOBaHHE €ro O pe3yjbTarax
paccmoTpenust He Oonee 30 mHel co THS MONy4YeHUs 3asBlEHUS, a Takke He Oosnee 60 mHel co AHA
MOJTYYCHUSI 3asBJICHUS, B CIlydae €CJIM OcClapuBaemasi ornepaius HOCUT XapaKTep TPaHCTPAHUYHOTO
repeBoa ICHS)KHBIX CPEJICTB.

4.6. Ilpu yrpare noctyna k Cucteme wiu B ciydyae ucrnoinb3oBanus Cuctemsl 0e3 cornacus Knuenra,
Knmnenty HeoOXxonuMo HEMEJIEHHO yBeIOMUTH 00 3ToM bank mo tenedonam: 8 (8332) 252-777, 8-800-
250-2-777 (Equnoro cepBUCHOTO 1eHTpa banka) mis 6;10kupoBky goctymna K CucremMe uin 00paTUThCS B
odpuc banka. brnokmpoBka gocryma Kimenta xk CucreMe npou3BOIUTCS baHKOM mocie mpoBeACHHS
npouenypsl uaeHtTudukanuu Krumenrta, npu obOpamenun no Ttenedony (bank Moker 3ampocuTh
JOMOTHUTEIbHYI0 MH()OPMAIIMIO) WK TIOCHE MPEIBSBICHUS JTOKYMEHTA, YJOCTOBEPSIOMIErO JTUYHOCTD,
MIPH NMPEAOCTABICHUN COOTBETCTBYIOIIETO MUCEMEHHOTO 3asBJeHus, oopmisiemoro o ¢opme banka.

4.7. IlpuocraHoBKa BO3MOXKHOCTH Hcmonb3oBaHus Kinentom CHcTeMbl MO0 YCTHOMY OOpallieHUIo
KnuenTa gomkHa ObITh 00s3aTeIbHO MOATBEPXkKACHA B TeUeHHE 5 (MATH) pabouux AHENH odopmieHUuEM
MMCbMEHHOTro 3asBieHuss B opuce banka. B cinyuae HeBo3moxHocTu siBkM Kimenrta B oduc banka,
3asBIIeHME, noAnucanHoe KineHToM, T0MKHO ObITh oTmpaBiieHoO B aapec banka: 610002, r. Kupos, yi.
VYpuukoro, 40. Yka3zaHHble cr1oCOObI OATBEPKICHHS PaHEE CIEIaHHOT0 00pallleHus (C y4eToM yCIOBUI
m. 4.4., 4.5.) cuurarotcsa HajexamuM yBenomienneM banka Kinentom.

48. B cnyuae HeHaiexamero ysenomieHus banka o0 yrpare goctyna k Cucreme win
ucnonbs3oBanuu Cucremsl 0e3 cornacust Kiuenra, nperensun KineHnrta no ocnapuBaeMbIM OnepanysM He
MOJJIEXKAT yJIOBIETBOPEHMIO.

4.9.  Jlnsa Bo3oOHOBIEHMs aocTyna k Cucteme, IpUOCTaHOBICHHOTO No uHuiaruse Knuenra, Knuent
npenocrasiseT B baHk 3asBieHue o pa3diokupoBKe joctyna, odopmisiemoro no ¢opme banka. [Ipu
obpamennn Knuenrta B oduc banka Bce neHCTBHS NPOM3BOIATCS NpPU COOMIONEHUHM MPOLETYPbI
Nnentudukanun Knuenra.

5. YCJOBHS COBEPIIEHUSA ONTEPAIINAIA

5.1. IlepeyeHb BO3MOKHBIX IMOJIyyaTeJNeW JEHEKHBIX IEPEBOIOB, OCYIIECTBISIOIIUXCS B paMKax
cucteMbl ObIcTpbIX TuiaTtexeil (manee — CBII) orpanuunBaercss nepedyHeM JUI, 3apETUCTPUPOBAHHBIX B
cucreme CBII. [IpaBuna, npuHuunsl 1 ocodeHHocTH padboTsl ¢ cepsucamu CBII onucansl B «lIpaBumax
oOciyxuBanus kiueHToB AO Kb «XnbiHOB» ¢ ucnonb3oBaHueM CHCTEMbI OBICTPBIX ILIATEXKEH»
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[Tpunoxenue Ne3 k «YcioBusimM monb3oBaHus O0aHKOBCkUMHU kKapTamu AO Kb «XIbiHOB», JOKyMEHT
nocrynen Ha OduruanbHOM caiite banka.

5.2,  OcymiecTBieHne TMEPEeBOJOB HE OrPAaHWUYEHHO TIO BPEMEHH U COBIAJAaeT CO BpPEMEHEM
N0CTYMHOCTH CUCTEMBL.

5.3. baHk 1O cBOEMy YCMOTPEHHIO MOXXET OrpPaHMYUBATh Treorpaguueckoe MeCTOINOIOKEHHE
YCTPOMCTB, C UCHOJIB30BAHUEM KOTOPBIX MOXKET OCYIIECTBIISITHCS MOJATOTOBKA U (MJIM) MOATBEPKIACHHE
KimneHToM 3IeKTpOHHBIX COOOIICHHMIA, a TAKKE HCIOIb30BaHHEM CHCTEMBI B IIETIOM.

5.4. CoseplieHue NepeBOAOB BO3MOKHO C JIOBEPEHHBIX YCTPOMCTB, 3apErUCTPUPOBAaHHBIX B CUCTEME,
nyreM BBoja Kimenrom Pa3oBoro kona 6ezonacHoctu, otnpasieHHoro Ha Homep mo6unbHOro Tenedona
KrnuenTa, B mporiecce mpoxXoxKIeHUs JOTOJHUTETbHOW AyTeHTH(UKAIIMHA yCTPOUCTBA.

5.5.  Cymma nepeBoja JEHEXHBIX CPEICTB € Hcmoib3oBaHueM CucreMbl npu nepeBone Ha Cuera,
OTKphIThIe B baHke, He orpaHnueHa Cuctemoil (B TOM yuciie IEpeBO/bl Ha COOCTBEHHBIE CYETa, cUeTa
WHBIX (PU3MUYECKUX U FOPUIAMYECKHX JIUIT).

5.6. bank peanmusyer KOMIUIEKC Mep IO MPEJOTBPAILICHHUIO ONEpalnuii MPOBEICHHBIX 0€3 COTJIacHs
KineHntoB u MHMHMMH3allUM TPOYUX PHUCKOB, KOTOPHIE MOTYT BO3HUKATh IPH HCIIOJIB30BAHUU IO
HazHaueHnto  Kimmentom  ¢ynkumonaneHoctn  Cucremsl. Kommuiekc Mep — pa3pabaThiBaercs,
KOHTPOJIMPYETCS, aKTyaJIU3UPyeTCss U JOBOAUTCA 10 cBeneHus: Kimenrta Ha ycmoTpeHue baHka, oTpaxkas
COOTBETCTByIOIIYI0 wHpopMarmio B Tapudax. Takolh KOMIUIGKC Mep MOXKET BKJIIOYATh, HE
OrpaHUYMBAsCh, YCTAHOBIICHUE PA30BbIX, CYTOYHBIX, ITHEBHBIX, MECSIUHBIX U IPOUYUX JIUMUTOB IO CyMME
W/WM KOJIMYECTBY OIEpalliii M WHBIX OTPAaHWYCHHWH 10 TapaMeTpaM OIepamuid MPH OCYIICCTBICHUN
omepanuii ¢ ucnonb3zoBanueMm Cucremsl. Ilpu stom Knment, co3gaBas oOpamenue B YaT win mpu
obpamenuu B oric baHka MOXKET 3apOCHTh YBEIHUECHUE HEOOXOAMMOTO JTHMHTA.

5.7. llomyuaTtensMu JEHEXHBIX CpPEACTB, B aJpec KOTOPBIX MOTYT OBbIThb COBEPIIEHbI IEPEBOIbI
JICHE)KHBIX CPEACTB C MCNOIb30BaHMEM CHCTEMBbl, MOTYT ObITh (PU3UUECKHE JIMIIA, IOPUIUYECKUE JIULA,
VHMBHyaJIbHbIE IPEANPUHUMATENH, CAMO3AHATHIE U TOCYAAPCTBEHHBIE OPTaHU3aALUU.

5.8. K ycrpoiictBaM, ¢ HCIOJB30BaHHMEM KOTOPBIX MOXET OCYILECTBIAThCA aocTyn k Cucreme,
OTHOCSITCS: TIEPCOHAJIbHBIE KOMIIBIOTEPBI, MOOWIIbHBIE TeNe(OoHbl, cCMapT(OHBI, IUIAHLIETHl U HpPOYHE
yCTpoiCTBa, OOJafarolue TeXHUYECKMMHU MapaMeTpaMi, MO3BOJIIONIMMH HCHOIb30BaTh CHcTeMy, U
JOCTYIIOM K cetu HTepHeT.

5.9. Hcnonp3oBanne CHUCTEMBI MOXET OCYIIECTBISTHCS KPYIIIOCYTOYHO MPH HAJIMYWHU JOCTYIA K CETH
HNHTepHeT, UCII0JIb30BaHUE B aBTOHOMHOM PEXUME HE IIPENYCMOTPEHO.

6. ITPOYME YCJIOBUA

6.1. B pamkax mpenocraBienus yciuyru «HrepHer-6aHk» 1uid ¢puzndeckux aun baHk ocyiecTBiseT
006paboTKy NMepcoHaTbHBIX JaHHBIX Ilonb3oBatens CHCTEMBI M MHBIX JHI', KOTOpas HEMOCPEICTBEHHO
CBsI3aHa C UCIIOJHEHUEM 3aKJII0UaeMOro JI0r0BOPA, B YACTHOCTH B PAMKAX !

—IIOJIy4eHHs CIIPABOYHOM MH(pOpPMAIMK O COCTOSHUU CYETOB M OCTATKE 33/I0JDKEHHOCTH IO KPEIUTHBIM
JIOTrOBOpaM;

—OCYIICCTBJICHUSA IICPEBOAOB U HHaTe}Keﬁ;

! Jluna, B OTHOIICHNH KOTOPBIX MOTYT COBEpIIATHCS MITATEXKM ¥ [IEPEBOIBI, OIIATA YCIYT, 4 TaKkxke odopMieHHe yenyr BaHka i mapTHEpoB,
BKJIIOYasl CTPAXOBBIX MPOIYKTOB: MOTy4aTeIH ACHEXHBIX CPEACTB, BHI'OJONPUOOPETATEN! 110 JOTOBOPY CTPAXOBAHHUS.
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—nonyueHus ycnyr banka nmo ogpopmienuto Kapr, CueroB, BKI1a10B, KPEAUTHBIX MPOIYKTOB;
—IpOCMOTpa 3asiBJICHUI, aHKET, 10IrOBOPOB, 3aKJIIOUEHHBIX B 3JIEKTPOHHOM BH/JIE;
—aKTyaJIM3allU [TaCIIOPTHBIX JAHHBIX;

—HCIOJIb30BaHMS cepBUca MpeaocTaBieHus KoHcynbranuid Kinuenram (Yar)
—aBTOMAaTUYECKOT'0 MIOMCKA HAJOTOB, MTPadOB, CYCTOB U OIUIATH HAYMCIICHUN;

—0(OpMIIEHUS CTPAXOBBIX IPOJTYKTOB

g yero bank mMokeT oOpabaTbiBaTh nepcoHanbHble AaHHble [lonb3oBarens CUCTeMBbI, a TaKKe HHBIX
JIUI] B 3aBUCUMOCTH OT BhIOpaHHOTO (hyHKITMOHANA CHCTEMBI, 2 UMEHHO: (DaMUITUIO, UMSsI, OTYECTBO, /ATy,
Mecsill, TOJA POXICHHUS, MOOWIbHBIN TenedoH, aJpec pPEerucTpalud, aapec MPOKUBAHUSI, aJapec
3JIEKTPOHHOW IMOYTHI, NACIIOPTHHIE JAHHBIE, B TOM YHUCJIE CKaH-KONMUIO IOKYMEHTA, BUJ Ha )KUTEJILCTBO B
P®, BpemeHHOe yAOCTOBEpEHME JMYHOCTU TIpakJaHWHa P®, MuUrpauvoHHyr KapTry, Hacmopt
WHOCTPAHHOTO TPaXJAaHWHA WM YIOCTOBEPEHHUE JIMYHOCTU JHIa 0€3 TpakIaHCTBa, MACIOPT MOpSKa,
paspellieHne Ha BPEMEHHOE MPOXKUBAHUE, CBUIETEILCTBO O POXKIACHHUH, CIIPABKY 00 OCBOOOKICHUU U3
MECT JIUIICHUS CBOOOJBI, YIOCTOBEpEHUE OSKEHIIA, YIOCTOBEPCHHUE JIMYHOCTH BOCHHOCHTYXKAIero Pd,
NHH, CHWJIC, BoguTenbCKkoe yI0CTOBEPEHHE, CBUAETEIBCTBO O PETUCTPAIIMU TPAHCIIOPTHOTO CPENICTBA,
YHUH I'MC T'MII/UC PHull, cBeneHus 0 COCTOSHUU CYETOB, CBEJICHHUS O IOXOAAX U PacXxojax, BKIFOYAs
CBEJICHUS O 33/I0JDKEHHOCTU O KPEAMTHBIM JIOTOBOpAM, PEKBU3UTHI CcUueTa, HOMEpP KapThl, 00pa3oBaHUE,
ceMeiiHoe mojoxkeHue ((haMuius, WMs, OTYECTBO CYIPYra/Cynpyrd, naTa, MeCSI, TOJ POXKICHHUS
CYIIpyra/Cymnpyru), MecTo paboThl, JOHKHOCTh, a TaKKe€ HHYIO JIOCTYIMHYIO JIMOO MPEeIOoCTaBICHHYIO
[Tonb3oBarenem Cuctembl HHPOPMALUIO B paMKax dKcIuTyaTaru CUCTEMBI.

OOpaboTka TmepcoHaNBHBIX JMaHHBIX [lomp3oBatens CHCTEMBbI, a TaK)KEe WHBIX JIMII BKJIIOYAET B ceOs
COBEpILCHHE JIFOOBIX JIEHCTBHIA (Omepanuii) WM COBOKYITHOCTh JICHCTBUHN (Omeparuii), COBepIIaeMbIX C
WCTIOJIB30BAaHMUEM CPEJICTB aBTOMATH3allMM HIJIM O€3 WCIIOJIb30BaHMs TAaKMX CPEICTB, BKIItoYas cOop,
3aIliCh, CUCTEMATU3ALIMIO, HAKOIIJICHHEe, XpaHeHUe, yTouHeHne (0OHOBJIeHHE, U3MEHEHHE), U3BIICUEHHE,
UCIIOJIb30BaHue, Iepenadyy (MpeaocTaBlIeHHE, JOCTYI), OJIOKMPOBAHME, YAalleHUE, YHUUYTOKEHUE HU
OrpaHUYMBaETCs CPOKOM Hcnoib3oBaHus [lonb3oBatenem cucremsl pyHkimonana Cucremsl «HTepHET-
0aHK», eCJI MHOE HE PeaycMOTpeHo [loroBopom.

3akmoyast ¢ bankoM JloroBop o mpenocraBieHuM ycinyru «VHTepHET-0aHK» MyTeM NPUCOEAMHEHUS
Knuenta x YcnoBusMm, Tapudam, PykoBonactBy nosis3oBatens, [IpaBuiam 6e3onacnoct Ilons3oBaTens
CucteMsl cornamaercsi ¢ MOJy4eHHEM pEeKIaMHBIX MaTepuanoB, coodmeHuil n npeanoxenunit AO Kb
«XnpiHOB» U IlapTHEpOB, MpenIoKeHus: 0 ToBapax M yclyrax KOTOpbIX pa3melleHsl B Cucteme, B TOM
qpcne mnocpeactsoM push-yBemomienuit. B cmywae, ecnm Ilonmb3oBarens He IKelmaeT IONyYaTh
MIEPEYHCIICHHYIO BhIIIe MHGOPMAIINIO, OH BIIPAaBE OOPATUTHCS € MPOCKOOI 00 OTMEHE HAIPaBIEHUS B €r0
ajZipec PpeKJaMHBIX COOOIIEHUH 0OBIM YAZOOHBIM CHOCOOOM, TO3BOJISIOUIMM HAEHTH()ULIUPOBATDH
oOpararorieecs JHI0.

B cnydae nmpenocTaBiieHHs IEPCOHANBHBIX JTAHHBIX TPEThUX JIKIL, [lobp30BaTENb MOATBEPAKAAET, YTO UM
MOJIy4YEHBbl COIJIacUsl TaKWX JIMI Ha oOpabOTKy HMX MNEPCOHAIbHBIX JaHHBIX WJIM HaJlM4Me Yy HEro
MOJTHOMOYHUI Ha BBIPAKEHUE COTJIACUSl OT MMEHM TaKMX JIMII M 4YTO TaKue JHMIA YBEIOMIIEHBI 00
OCYILIECTBICHUN 00pabOTKM NEpCOHANIBbHBIX JaHHBIX baHkoM, a Takke o0s3yercs mo 3amnpocy banka
HE3aMeJUIMTENbHO NPEJOCTaBUTh HHGOPMAIMIO M JTOKYMEHTHI, IMOATBEP)KIAIOIIUE IPAaBOMEPHOCTh
neperaud B baHK NEpCOHAIbHBIX JaHHBIX TPEThbUX JIUI, B TOM YHCJIE corjacus Ha 00paboTKy
IIEPCOHAJIBHBIX TaHHBIX.



17

6.2. 3a HEBBINOJIHEHHWE WM HEHAJIeKallee BBIMOJHEHHE 00s3aTeNbCTB MO HACTOSIIMM Y CIOBUAM
CTOpoHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUHM C JEHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoii
denepanuu.

6.3. B cinyyae BO3HUKHOBEHHS OOCTOSITCIIBCTB HEMPEOJAOJUMON CHJIBI, K KOTOPBIM OTHOCSITCS
CTUXUWHBIC OCACTBHS, aBapuH, MOXKapbl, MAacCOBBIC OeCropsaku, 3a0aCTOBKH, PEBOJIOIMH, BOCHHBIC
JEUCTBUSA, MPOTUBOIPABHBIC JEHUCTBUS TPETHUX JIMI], BCTYIUICHUE B CHJy 3aKOHOJIATEJIbHBIX aKTOB,
MPaBUTEIHLCTBEHHBIX TOCTAHOBJICHUN U PACHIOPSHKEHUN TOCYAapCTBEHHBIX OPTraHOB, MPSIMO UIIM KOCBEHHO
3aMpelalomnuX WIK TMPENATCTBYIOIIMX OCYIIECTBICHUIO baHKoM cBoMX (YHKIHMH 1O HACTOSIIUM
VYcnmoBusSM, U HHBIX 00CTOSATENBCTB, HE 3aBUCALINX OT banka, bank ocB0O00XKIaeTCs OT OTBETCTBEHHOCTH
3a HEMCIIOJHEHUE WIIM HEeHAAJIeKalllee NCITOIHEHHE B3IThIX Ha ce0s1 00513aTeIbCTB.

6.4. bank ocBOOOXHaeTcs OT HMMYIIECTBEHHONH OTBETCTBEHHOCTH B ClIy4ae TEXHHUYECKUX COOeB
(OTKITIFOUEHNE/TIOBPEXKICHUE DIIEKTPONMTAHUS U CeTel CBA3M, cOOM MpOrpaMMHOro oOecredeHus
MIPOLIECCUHTOBOTO IIeHTpa W 0a3 MaHHBIX baHka, TexHUYEeCcKHe COOM B IJIATE)KHBIX CHUCTEMAaX M T.IL).
Ob6s3aTenbeTBa banka 1Mo HaAcTOAMIMM YCIIOBUSM CUMTAIOTCS MPEKPALICHHBIMU C JIaThl MPEKpalleHus
o0si3arenscTB baHka 1Mo goroBopamM M JIONOJHUTEIBHBIM corjameHusM K HUM 1o Cueram Kimenra,
yKa3aHHBIM B 3asBJICHUH O OJOKUPOBKE JTOCTyNa K cucteMe «HTepHeT-0aHK».

6.5. bank yzmenseT MOBbIIIEHHOE BHUMaHHE MPOTUBOACHCTBUIO JIETANHU3AIMK (OTMBIBAHUIO) JOXO/IOB,
MOJIYYCHHBIX TIPECTYIMHBIM IyTeM, (UHAHCHUPOBAHUIO TEPPOpPU3Ma H PACIPOCTPAHCHHS OPYKHUS
MaccoBoro yHuuytoxeHus ([IOH/OT/OPOMY) u peanusyeT COBOKYMHOCTh MEp, HAMpPaBIEHHBIX Ha
[IOA/®T/®POMY. baHk B CBOCH IeATSIBHOCTH PYKOBOJCTBYyeTcs DenepaabHbIM 3aKOHOM OT
07.08.2001 N115-®3 «O mnpoTUBOACHCTBUM Jeraau3aluuy (OTMBIBAaHUIO) JOXOJOB, IOJTYYEHHBIX
MPECTYIHBIM ITyTeM, ¥ (UHAHCHPOBAHUIO TCPPOPH3IMA.

7. OBILIUE YCJIOBUSA OBMEHA 3/ C UCIIOJIB30OBAHHUEM II2I1 MEXKAY BAHKOM
N KIMEHTOM

7.1. Hacrosmmii pazaen ompezenser oOmue ycioBus ooMena J]] ¢ ucnonb3oBanuem [1911 mexny
bankxoMm u Kimmentom.

7.2.  bank u KimmeHT 10oroBopmiMch 00 UCTONb30BaHNU MKty HuMu [1O1T st

- COBEepUIeHMs]  JIIOObIX  OAHKOBCKMX  Omepaudid B COOTBETCTBUM C  JIEHCTBYIOIIUM
3aKOHOJATEIIbCTBOM;

- 3aKJTIOUYEHHUS U UCTIOTHEHUS JTIO0BIX TPaKIaHCKO-TIPABOBBIX ClIETIOK ¢ baHkoM, eciiu criennaibHbIN
MOPSAOK 3aKIIOUEHUS, U3MEHEHHUs, PACTOPKEHUS HE IPEAYCMOTPEH 3aKOHOAATENLCTBOM Poccuiickon
denepany U HACTOSIIIUMHU Y CIIOBUSIMH;

- nepeaaur B bank qr00bIX 3asBICHUN U COOOIICHUIA;
—  oOmeHa ¢ bankom mo00ii nHbOpManuei;

- (I)OpMI/IpOBaHI/DI HCOTPpaHUYCHHOI'0 KOJMUYCCTBA 11911 I MMOANIMCAHUS PACUCTHBIX W HHBIX
AOKYMCHTOB B OTHOILICHUHA JTFOOBIX C‘-IeTOB, B TOM YHCJIC U BHOBb OTKPBIBACMBIX;

- JOCTHIXCHUA ,Z[OFOBOpCHHOCTCfI ¢ bankom 00 ucnoas3oBannu HOBBIX 1311 mo6oro BUa,

—  COBEpIIEHHS WHBIX IOPUAMYECKH 3HAUYMMBIX JEHCTBUM, HaNpaBICHHBIX Ha HCIOJIHEHUE
00513aTeNbCTB, YCTAHOBJIEHUE, U3MEHEHHE WM MPEeKpallleHue MPaBOOTHOIIEHUH ¢ baHkoMm;


consultantplus://offline/ref=B8965A3C214F48B403FAD572353FED96AC1DBB153D8916536B38C671077DFBE79F87D601B70F300FCEA758328505B391910216A5FC403E24FAQCH
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- oOMeHa uWHGpOpMalnuell © JOKyMEHTaMH, COBEPILICHHS IOPUIMYECKH 3HAUYUMBIX JCHCTBUI,
HalpaBJICHHBIX Ha MWCIOJHEHHE OO05A3aTEeNIbCTB, YCTAHOBJIEHHE WJIM IpEKpalleHue MPaBOOTHOLICHUMH
Mexny Kimenramu.

7.3. D]l mopoxkmaeT o00s3aTeNbCTBa, €CIM NEPeJAIoNIei CTOPOHOW OH HaJIekAIuM 00pa3oM
odopmiieH, 3aBepen [IOI1, moaTBepkIeH W TepeaaH, a MPUHUMAIOIICH CTOPOHOM IMOIYy4YeH, IPOBEPEH U
TIPUHST.

7.4. D] Knuenra, co3maHHblii ¢ ucnojib3oBaHueM Cucrtembl u noanucanubii [1911, nepenannbiii
nocpeictBOM CHUCTEMBI U MOTYYeHHBIN baHkoM, sIBIsS€TCS TOKYMEHTOM, UMEIOIIUM IOPUANYECKYIO CUITY,
PaBHYIO aHAJIOTHYHBIM JOKYMEHTAM HaJUIeKaluM oOpa3oM, o(hOPMIICHHBIM Ha OyMa)KHBIX HOCHUTENSX,
MOMUCAHHBIM COOCTBEHHOPYYHBIMHU TTOATHCSIMH.

7.5.  [eticTBus, coBepluieHHbIe baHKOM, a Takke CHEJIKH, 3aKiIto4eHHble Mexy Kinuenrtom n bankom
Ha OCHOBaHMHM D/, HE MOTYT OBITh OCHOPEHBI TOJIBKO HA TOM OCHOBaHWH, YTO OTH JEHCTBHUS HE
MOATBEPIKIAIOTCS JOKYMEHTAMU, COCTABJICHHBIMHI Ha OYMaKHBIX HOCHUTEIISX.

7.6. bank BmpaBe B mr000ii MoMeHT morpeboBath oT Kimenra mommucanusi, a Kimment o0s3aH 1o
TpeboBanuto banka noanucats paHee nepefanuele banky 9/] Ha GyMa)xHOM HOCHUTENE, HE3aBUCHMO OT
TOTO, UCTIOJIHEHBI JIU YKa3aHHbIe D1,

7.7. B cinyuae nepenaun Knmenrom banky OJI, moamucanHoro IIDIl, ¢ BnoxeHMsIMH, BIIOKEHUS
cuuTaroTca Takke noanucaHHbiMu IIOI1 m ABASAIOTCS SKBHUBAJEHTHBIMU IOJOOHBIM JIOKYMEHTaM,
COCTABJICHHBIM Ha OYMa)KHBIX HOCHUTEINSAX, M BIIEKYT aHAJIOIMYHbIE IOKYMEHTaM, COCTABJICHHBIM Ha
OyMa)KHOM HOCHUTEIIE, paBa U 00s13aHHOCTH CTOpPOH.

7.8. KiHMeHT MONHOCTBIO OCO3HAET, YTO ceTh HTEepHeT He sBiseTcss 0e30MacHbIM KaHaJIOM CBS3H U
HECET BCE PHCKH, CBS3aHHbIE C BO3MOXHBIM HapylIEHHMEM KOH(QUIACHUMAIBHOCTH U LEJIOCTHOCTH
uHpopManMu Hpu ee meperade uepe3 cerb MHTepHeT. KiMEHT caMOCTOSTENbHO 3a CBOM CUET
obecreynBaeT MOJAKIIOYEHHE CBOMX MOOMIBHBIX YCTPOHCTB K ceTu MHTepHeT, a Takxke obecrieunBaeT
3alIUTy COOCTBEHHBIX MOOMIIBHBIX YCTPONCTB OT HECAaHKIIMOHUPOBAHHOTO JOCTYNA U BPEJOHOCHOTO
IpOrpaMMHOro obecriedeHus. baHk He HeceT OTBETCTBEHHOCTH B cilyuyae, eciau MHpopMmanus o Cuerax
Knuenta, cBegenust o Kiimenre n/unu onepanusx no Cuery/Cueram KiineHTa craHeT u3BeCTHa TPETbUM
JMIaM B pe3ysbTaTe UCHoab30BaHus KineHToOM He3almmn@poBaHHBIX KaHAJIOB CBSI3U JUIA JOCTYNA K CETH
WuTepHer, ucnonb3dyeMbix KiveHToM JUist JOCTyna K JAUCTaHIMOHHOMY OaHKOBCKOMY OOCIY>KHBAaHHUIO,
W/WIN B pe3yibTaTe MpOCIYIIMBAaHUS W/WIN NepexBaTa KaHaJoB CBS3M JAJs AOoCTyna K cetu MHTepHer,
ucnoib3yeMbix KinmeHTom ais 1ocTymna K JUCTAaHIIMOHHOMY OaHKOBCKOMY OOCITYKMBaHHUIO.

7.9. bank m KimeHT mpu3HAIOT B KadecTBE EAWHOW MIKajdsl BpeMeHH npu padore B Cucreme
MockoBckoe nosicHoe Bpemsi. KOHTpOJIbHBIM SIBASIETCS BPEMsI CUCTEMHBIX YacOB amllapaTHBIX CPEJCTB
banxka.

7.10. DI cuuraercs mnepenaHHBIM KIIMEHTOM, €CITM  BBIMOJHEHBI BCE JTalbl HIDKECIIETYIOMEH
npouenypsl nepeaaun J/1:

- WUnentndukanus, AyreHtuduxanus u Aptopuzanms Bxojga Kimenta B Cucremy mporia
YCIIEIIHO;

- Knuent BBen/coobmmmn coaepxanue 3] U ero napaMmeTpsl;

- Knuent noarBepaun mpaBWIIbHOCTE BBoAa /] M ero mapaMeTpoB, BbIOpaB KOMaHIYy Ha
COBEpIICHHE COOTBETCTBYIOMIETO NEHCTBHS/ TIOMUCAHHS COOTBETCTBYIOLIETO TIOKYMEHTA.
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7.11. Cuwmraercs, uro KnueHT oTkazaics ot mepenauu DJI, eclii OH HE MOATBEPIMI MPABHIBHOCTH
BBOJIa D/] 1 ero mapameTpos.

7.12. TIpu ucnons3oBanuu [1211 mpu odomene D/] bank u Knuenrt npusHatot, 4To:
- HegonycTuMo BHeceHue Knnentom usmenenuit B 91 mocne ero noanucanus [1911;

- IpY BO3HMKHOBEHHMM CIOpa O COONIOJEeHMM IpaBui oOMeHa D]l 3TaJloHOM ABISETCA >KypHal
obomena D] xpansmumecs Ha cepepe banka.

7.13. 31 KiimeHTOB mpUHUMAIOTCS KPYriiocyTouHo. D/ ncnonnsercs baHkoM He Mo3Hee CIeayoero
pabouero JHs ¢ JaThl ero npuHATHS bankom.

7.14. bank oTka3piBaeT B peructpauuu O] wiau B BBINOJHEHMHM paHee mnepenaHHoro Kimenrom u
3apeructpupoBanHoro bankom OJI, ecnu B mpolecce PpPErUCTpalldd WM TIOCIE PEruCTpaluu
pacnopsiKEHUs! BBISICHSIETCS, UTO:

- uMeeTcsi HHPOopMaIus, CBUAETEIbCTBYIONIAs O BO3MOXHOM Hapyliennu Knuenrom JloroBopa mwiu
BBISICHEHO, 4TO mepenannbii Knmuentom 3J] MONHOCTHIO MM B YacTU MPOTUBOPEUUT JICHCTBYIOLIEMY
3aKkoHoarenbcTBY Poccuiickoit @enepaunn unu Jlorosopy;

- B UHBIX CIIy4asXx, IIPEAYCMOTPCHHBIX HOFOBOpOM.

7.15. B ciydae oTKasa OT BBIIOJHEHHUS, paHee MepeIaHHoro U 3apeructpupoBanHoro bankom J/1, bank
onoBeniaer Knuenrta o npuunHax Takoro otkasza yepe3 Yar Cucrtemsl, 3830HKOM Ha Homep MoOuimbHOTO
tenedona KiueHnTta Ui MHbBIM CI0cOO0M, MPEAYCMOTPEHHBIM HACTOAIIUMU Y CIIOBUSIMHU.

7.16. [lns ormensl panee nepeaannoro DJ] KiuenT BrnpaBe mo3BoHUTH B baHkK Ha COOTBETCTBYIOIIUN
Homep tenedona EgmHoro cepBucHoro mnentrpa banka mo Ttenedony 8 (800) 250-2-777 (3BOHOK MO
Poccun OecrnaTHbli), COBEPIIUTH COOTBETCTBYIOLIME JAeWcTBUS mocpeactBoM CucTeMbl WM
MobwibHOTO TIpUioxkeHus B ciaydae HenmonydyeHusi PazoBoro koma 6e3omacHoct B SMS-coobmieHun
IpU HEOOXOAMMOCTH JIOTIOJIHUTEIBHOTO MOJATBEPXkAeHUS coBepiiaemoro B Cucreme aeifctus, Kinuenr
00s13aH 00paTuThCs B EnuHbIN cepBUCHBIN LIeHTp WK opuc baHka ais BbISICHEHUS IPUYKH.

7.17. KiMeHT HNOHUMAaET M corlialliaeTcsd ¢ TeM, 4To mcnonn3oBaHue KiamenTtom CHCTEMBI BO3MOXKHO
JUIIL COTJIACHO TpenocTaBieHHOMY bankoM B 110001 MOMEHT B TEUYEHHE CpoKa aelcTBusi JloroBopa
KOMIUIEKCY  (GYHKIMOHana, WH(GOPMAlMOHHOTO  HAmoJHEeHWs, uHTepdelica, au3aiiHa, HHBIX
COCTABJISIFOIIUX M YCJIOBHI HCTIOIB30BaHUsT CHUCTEMBI.

7.18. U3menenme mopsiika paboTel, B TOM uYucie uWHTepdeiica, au3aiiHa, WHHOPMAIMOHHOTO
HAMoOJHEHUs, (YHKIHMOHANA W JIOOBIX cocTaBusoomux CucTeMbl MO Boleu3bsBIeHUI0 KiueHta
TEXHUYECKU HEBO3MOXHO, YTO HE SBJISETCS HEHAIeXalluM ucronHeHueM bankom YcnoBuit u
HapyuieHueM baHkoM mpaB U 3aKOHHBIX HHTEpecoB Kinenra.

7.19. Om3eiB Kinmentom cormacusi Ha 00pabOTKYy NEpCOHANBHBIX MJAHHBIX TakKe HeE SBISETCS
OCHOBaHUEM JUIsl BHeCeHUs1 baHKOM Kakux-mubo M3MEHEHHH B MOpsSAOK paboThl CHUCTEMBI, TOCKOJIBKY
obpaboTka bankoMm mepcoHanbHBIX MaHHBIX KimeHTa B pamkax ¢yHKImoHupoBanus CHCTEMBI CBsi3aHa
HCKJIIOUUTENIBHO C HCTIOJIHEHUEM yCIoBui [[oroBopa.

8. YCIOYT A <UAT»

8.1. KimeHT mMeeT BO3MOKHOCTh BECTH AJIEKTPOHHYIO TIEPENiCcKy ¢ baHkOM mocpencTBOM cepBuca
«Yar». bank u Knuenrt norosopunuce, yto atodas nepenvcka mexay bankom u Kinrentom nocpeactsom
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cepBuca «Yar» mocne mnpoxoxacHuss Wnentuduxamuum u AyreHtudukanum Knmenra B Cucreme
cuntaercss oomeHom JJI, moamucanabivMu [I9I1 Kinwmenta. Takas mepemnucka sIBISCTCS OPUIHMYECKH
3HAYUMOM, KaK eciiid Obl OHA OCYUIECTBIISIIACh Ha OYMaXKHBIX HOCUTENSX C MOAMKUCHIO YIOJTHOMOYEHHBIX
JIULL

8.2.  Kaxnoe coobmenne Knuenra nepenaercs BMecte ¢ CeCCHOHHBIM KIIIOUOM, KOTOPBIH MTPOBEPSETCS
Ha KOPPEKTHOCTb.

8.3. Ecmm wu3 mnepermmcku B Yare bank ycraHoBuT Bosem3bsiBieHue Kimenra, bank wmoxer
chopMupoBaTh U HampaBuTh Ha ucnonHeHue D/ ot umenu Kinenra B cinyuae ero noarsepskaeHus. [lpu
sToM KiMeHT HeceT OTBETCTBEHHOCTH 3a mepeady baHky MpaBUIIbHBIX U JOCTATOYHBIX PEKBU3UTOB IS
COBEpLICHUs MepeBoaa, (popMHpOBAaHUE M COJEp)KaHUE 3ampoca WM coodmeHus banky. Ananorom
coOcTBeHHOpYYHOU monanucu Kimenrta, ucnonsdyembiM uisi moanucanust D1 B Cucrteme, sBisieTcs
MOATBEPK/IEHNE Ha coBeplIieHHe omepanuu (oTnpaBka B bank cooOuienus, TekcT kotoporo KimeHt
CaMOCTOSITEJIbHO BBOJIUT, BbIpa)kasl COrIacHe Ha IIPOBEJEHUE COOTBETCTBYIOLIEH onepaiun).

8.4. Kumentr o00s3aH BeCTH IMEPENUCKY MOCPEACTBOM cepBuca «YaT» B KoppekTHOW (opme, Oe3
UCIOJIb30BaHUS OCKOPOUTENBHBIX U HEIEH3YPHBIX BBIPAKEHUHN, HEMPUCTONHBIX (hpa3 u OpaHHBIX CIOB, a
TaKke COO0JII0IaTh BCE OOIIETIPUHATHIE MOPAIBHO-ITUYECKUE HOPMBI 001IeHus. B ciydae HeMcCnoHeHHs
Knuentom 00s13aHHOCTH, IPEAYCMOTPEHHOM HACTOSAIIMM MYHKTOM, baHk BhpaBe yBenomuth Kinenra o
HEJOIYCTUMOCTH BEJICHUS JAIbHEUIIICH MePETICKU B HEKOPPEKTHOU (hopMme.

8.5. Orpanuvenne aoctymHocTH cepBuca «Yar» He BiedeT 3a co00i HAJOKEHUS KaKWUX-TMOO HHBIX
orpaHMYeHUil Ha ucnosb3oBanue KimeHTom ro0bIX Apyrux (yHKUuH, cepBUCOB U yciuyr CHCTEMBI,
NOCTynHbIX i KiueHrta, kpoMe BO3MOYKHOCTH BEAECHUS MEPENUCKU C BaHKOM MOCPEACTBOM CepBHCa
«Yary.

9. YTBEPXJIEHHUE YCJOBUI U TAPU®OB, IOPA0K PACTOPKEHUS JOI'OBOPA

9.1. B coorBerctBuu c 1. 1 ct. 450 'K P® CropoHbI 10rOBOpPHINCH, YTO baHK MMeeT mpaBo BHOCHUTH
u3MeHenus B Yciosus w/mwnu Tapugsl. bank goBogut no csenenus Kimenra undopmanuio 06
M3MEHEHMSX B 110001 U3 Gopm, mpeaycMoTpeHHbIX 11.9.2 Yenosuil. JloBenenue ykazaHHON HHPOpMaLUU
no cseaenust Kimenrta sBisiercsa aapecoBaHHoi Kiuenty odeproit banka 00 wu3MeHeHMu u/mnu
nononHeHun YcnoBud w/mmu Tapudos. [latoit BBoma B neiictBue Ycnosuih w/mnum Tapudos B
W3MEHEHHON W/WIM JOTIOJTHEHHOW pPENaKIuu SBISAETCS TEPBBIM padounii ACHb KaJIGHJApHOTO MecsIa,
CIIEQYIOIIEr0o 3a KaJeHJapHbIM MecsleM, B KoropoM bank nosen no cBeaenus KimeHra
COOTBETCTBYIOIIYIO HHPOPMAIIHIO.

Knuent moxer akuenroBaTh (NMpUHATH) odepTy (mpensoxkeHue) banka o0 W3MEHEHUM W/HUIU
nononHeHnn Yciosuid u/minm TapudoB mytéMm mnpenocraBieHuss B baHK NHCbMEHHOTO 3asBIIEHUS O
cornacuu ¢ odeptoit banka He mo3aHee AaThl BBOJA B jeiicTBue YcnoBuil u/unu TapudoB B n3MEeHEHHOMH
W/WIM TOTIOJTHEHHOH peaKIuu.

KnueHT MoxkeT oTkazaThCsl OT akuenrta ogeptTsl (mpeyioxkeHus) banka 00 M3MeHEHMH W/WIH
JIOTIOJIHEHNN YCIIOBUN HE MO3JIHEEe AaThl BBoJAA B JeiictBue YcnoBuil w/uin TapudoB B M3MEHEHHOM
W/WIN IOTIOJTHEHHOW peaKkIMU MyTEM MpeaocTaBiIeHusl B baHk MuchbMeHHOe 3asBlICHHE O HECOTJIaCHU C
odeproit banka ¢ ykazaHueM Ha corjacue OOCIyKHMBaTbCid Ha paHee corjiacoBaHHbIXx CTOpoHaMu
YCIIOBHUSAX, TM0O0 MUCHMEHHOE 3asBJICHHE O pacTop>keHuu Jlorosopa.

Ecnmu 1o natel BBoga B netictBue YcnoBuil u/unu TapudoB B H3MEHEHHOW W/WIIM JTOTIOJTHEHHON
penakuuu Knuenr, cnoco6amu, yka3aHHBIMU BBIIIE, HE aKLENTyeT (He mpumeT) opepty (IpeanokeHue)
banka nmubo He oTkaxkeTcss OT akuenTta opepThl baHka WM He 3asiBUT O PACTOPKEHUM Y CIOBUN W/UIU
Tapudos, To Takoe monmuanue Knuenra sisisiercst akuentoM Kinentom odeptsl banka u mo ucreueHuu
YKa3aHHOTO BhIIIE CpoKa Y cinoBuil u/unu TapudoB cuuTaroTCs H3MEHEHHBIMHU 110 corameHno CTOpoH.


consultantplus://offline/ref=B8965A3C214F48B403FAD572353FED96AC1FBD173F8916536B38C671077DFBE79F87D601B70D310DC8A758328505B391910216A5FC403E24FAQCH
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9.2. Hudopmanuio 006 W3MEHEHWU W/WIW JOmMoOjJHeHWW Yciouil wu/unu Tapudor bank mpoBoguT m0
cBeaeHus KnneHtoB He moszaHee, yeM 3a 10 (ecsiTh) KaJeHJApHBIX IHEH 10 JaThl BBOAA BHOCHUMBIX
U3MEHEHUH M [IONOJIHEHWH B JAelCTBHE IyTéM ONYyOJIMKOBaHMS COOTBETCTBYHOIIEH HMHMOpManuu ¢
MOJTHBIM TeKCTOM M3MeHeHui Ha OdunmansHoMm caiite banka.

NudopmupoBanre KimeHTa IOMONHUTETHHO MOXKET COMPOBOXKIATHCS PACCHUIKONW COOOIICHUN TI0
AJICKTPOHHBIM CPEACTBAM CBSI3M, WM IPOU3BOAMTHCS JTIOOBIMH HHBIMH CIIOCOOAMH IO YCMOTPEHHUIO
banka.

JaToii o3HakomieHuss KimeHTa ¢ H0Ben€HHOW 10 €ro cBeneHus MHGOpMAIMedl W/Wiu JOTOJHEHUU
Ycnoswuii n/unu Tapudos banka cuntaercs nata onyoJIuKOBaHHUS COOTBETCTBYIOLIECH HH(OPMAITHH.

9.3.  JloroBop MOxeT ObITh B JI000€ BpeMs pacTOprHyT KiHMEeHTOM Npu YCIOBHH OTCYTCTBHUS
HapylieHui co cropoHsl KimeHTa, B ToM 4mcie B ciaydae Hecornacus Kimenra ¢ YcnoBusiMu w/wimu
Tapudamu banka.

9.4. bank BmpaBe pactoprayts JloroBop ¢ KimeHTOM 1O OCHOBaHMAM, HPEIyCMOTPEHHBIM
3akoHozarenscTBoM Poccuiickoit denepannn.

10. SAKVIIOYUTEJIBHBIE ITOJIOXKXEHUA

10.1. Bompocsl / npaBOOTHOILIEHUS, HE yperyJlIupoBaHHbIe J[OroBOpOM, pa3peraroTcsi B COOTBETCTBUM C
JNENCTBYIOIMM 3aKOHOAaTenbcTBOM Pocculickon Penepanyu.

10.2. Tlonoxenuss JloroBopa, B Tom umcine IIpaBuna OezomacHoctn M Tapudbl, mpuMeHSIOTCS K
MPaBOOTHOLIECHHUSIM CTOPOH B YaCTH, HE MIPOTUBOpEYAIE 3aKOHO1aTeNIbcTBY Poccuiickoit denepannu, B
ToM uuciie 'K PO, nopmatuBHbiM akTam banka Poccun.

10.3. JIroObie BOmpOCHI, CIOPHI U pa3HOTIAcHs, BO3HUKaomuUe u3 JloroBopa uin B CBSI3U C HUM, MOTYT
OBITh yPETYJIMPOBAHBI CTOPOHAMH ITyTEM TieperoBopoB. B ciryuae, ecnu CTOpOHBI HE JJOCTUTIIN COTIIACHSI,
CHOpBl  TOJUIeXKAT pPAa3pelUIeHHI0 B CyIeOHOM TOpAJKE B COOTBETCTBUU C JEHCTBYIOIIUM
3akoHoJaTenbcTBOM Poccuiickoit denepanmm.

10.4. VYBenmomieHHs, U3BEIICHHS, HHAS KOPPECTIOHACHIIMS, €CITH MHOE HE TPETyCMOTPEHO YCIOBHSIMHU
Jlorosopa, HalpaBIsAOTC:

- bankom 1o azapecy MecTa JKMTeNbCTBA MM MecTy mpeObiBaHus KimeHTa, ykazaHHOMY B
JloroBope, 1100 Bpy4aroTCs TMYHO B pyKu npu ke Kinenra B baHk;

- Knuenrom — no agpecy banka, ykazanHoMy B JloroBope, 1100 Bpy4yaroTcst 101 PACIHUCKY.

B CJIydac HalIpaBJICHHUA YKa3aHHBIX IOKYMCHTOB bankoM 1o mouTe 3aKa3HbBIM IIHCBMOM JAaTOM €ro
MOJIYUYCHU CUUTACTCA IIeTI:IpHa.I[I.IElTI:II\/'I ACHBb CO JHS OTIIPABKU 3dKa3HOI'O IHMCbMa.

10.5. Tloanucanue Knmentom [loroBopa cCBUAETENBCTBYET O TOM, 4To KiMeHTy Oblia mpemaocTaBiieHa
HUCUCPIIBIBAIOIIIAA I/IH(l)OpMaHI/Iﬂ 0 HOpCAOCTaBIIICMBIX €MY YCIIyrax W TIIOJHOCTBIO Pa3biACHCHBI BCEC
BOIIPOCHI, UMEIOIIHECs Y Hero 1o Jlorosopy.

11. HOPUJAHUYECKHM AJIPEC U PEKBU3UTHI BAHKA
KommMmepueckuii 6aHk «XITBIHOBY» (aKIIMOHEPHOE OOIIECTBO)

610002, Poccuiickast ®eneparus, r. Kupos (o6mactHoit), yi. Ypuikoro, 40,



22

MNHH 4346013603, OI'PH 1024300000042, B1K 043304711,

Koppecnonnenrckuit cuer N30101810100000000711 B Otnenennn no Kuporckoit obGmactu Bosro-
Bsarckoro riaBroro ynpasnenus Llentpansaoro 6anka Poccuiickoit deneparym.

Ten.: (8332) 252-777 daxe: (8332) 252-504.

12. HUHO®OPMAIUA O HAUMEHOBAHUU, MECTE HAXOXKXKIEHUS [IOCTABIHIUKA
IVIATEXKHOT'O ITPUJIOKEHMUSA.

Cucrema QyHKIHOHUPYET Ha 0a3e mnporpaMMmHOro obOecrneueHus iSimpleLab paspaborumka
nporpammuoro mnpoaykra OO0 «AiCumiiaIad» (r. Mocksa, UHH 7704799375) (nance — Pa3paboTuuk).

Pa3zpabotunkom, momMuMo paboT MO pa3BUTHIO M J0paboTKe CHUCTEMBI, MPOBOISATCS HCIBITAHUS
Cucremsl B cpeiax ee GyHKIIMOHUPOBAHMSI, BHIMOIHICMBIC B PaMKaX MPOBEACHHS OIICHKH COOTBETCTBUS
tpedoBanusim ['OCT P MCO/MOBK 15308-3-2013 u Ilpodwiis 3amuThl NpUKIAIHOTO MPOTrPaAMMHOTO
o0ecrieueHrs aBTOMATH3UPOBAHHBIX CHCTEM U TIPUJIOKECHUN KPEIUTHBIX OPTaHU3AIIHA.

IIpuioxenne 1 k YciaoBusim
npegocrasiaeHus ycayru «MHrepHer-0ank»
(puznyeckum Jaunam

IIpaBuia 6e3onacnocTu Cucremnl «MHTEpHET-0aHK»
TepMuHBI, ncrosib3yeMsele B HacToAWMUX [IpaBuiax, UMEIOT TO JK€ 3HAUEHUE, YTO U B Y CIOBUSX.
Bxon u perucrpanus

1. Jlnsa Bxoma B CucreMy «/HTepHET-0aHK» HYKHBI: JIOTHH, ApOJIb U YHUKAJIbHBIN KoJ U3 SMS-
COOOIIeHHUs, KOTOPOE MPUXOAUT Ha Balll HOMep Tesie(oHa NP MEPBOM BXOJI€ WIM aBTOPU3ALIUH C
HOBOTO ycTpoiicTBa. HUKOMY M HUKOIrJa He nepefaBaiTe 3TH JaHHBIE, 1aKe COTpyIHHKaM baHka
U CHELMAIIBHBIM OpraHaM.

2. B ciyugae, eciim Ha crpanuile Bac mpocsaT BBeCTH JIOOYIO IPYTyIO MEPCOHATBHYI0 WH(OPMAIIHIO,
Hanpumep, Homep mobOuibHoro tenepona, MHH nnm npoune nuuHble AaHHBIE, HE BBINOJIHANTE
HUKAKUX OMNepaluii W CBSKUTECh C coTpyaHukamu banka mo Homepy Tenedona Epunoro
cepBucHoro 1exntpa 8 800 250 2 777.

3. TlomHbIil HOMEp Baleil OAaHKOBCKOHM KapThI M TaKXKe MACIIOPTHBIC JIAHHBIC TPEOYIOTCS TOIBKO IS
IIPOLEAYPBI PETUCTPALIUU U BOCCTAHOBIIEHUS JOCTYIIA.

4. Corpyanuku baHka HHMKOrja He MONPOCAT BaCc YCTAHOBUTH KaKo€-TMOO JOMOJHUTEIBHOE
MPUIIOKEHHE IS TIOMOIIM WJIM PEIIEHUs] BOIpPOca, KPOME CaMOro O(pHIMAIBHOTO MPUIOKESHUS
WNuTepHer-6aHka.

Koant B SMS-co00menusx
1. Huxomy He roBopute Bam maponb n Pa3oBsiii kog 6e3omacHoctu onepanmu. Eciau Pa3zoBerit kox

0€30MaCHOCTH MO>KHO COOOIIMTH MEHEIKEepy — Mbl cpa3y HamuiieM 3To B SMS-coobuienun ¢
KOZIOM.
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CotpynHuku baHka HHKOTa HE MPOCAT COOOMIMTH JAaHHBIE YUYETHOW 3allCH WIH KOMBI
MOATBEPKICHHS ONEpalid IEPEBOA.

bank HHKOTZIa HE OTIPABIIIET KOIBI MMOITBEPXKACHUS Ui OTMEHBI onepanuii. Bece Hanpasisiemble
BaM KOJIbI — 3TO KOJIbI TOATBEPKACHUS onepanuu. Eciau comMmHeBaeTech, TO Uil OTMEHBI OTepaiuu
JOCTaTOYHO HUKY/Ia HE MepeaBaTh TaKOW KOJI.

BuumatensHO mpoBepsiiTe mapameTpsl onepanud B SMS-coobmmenun, conepxamiemM Pa3zoBblit kox
0esonacHoctu. MH(opManuss B HeM JOJDKHA COBNAAaTh C Bamied onepamueir B Cucreme
«aTepHET-0aHK», KOTOPYIO BBl XOTHTE NMOATBEpANUTh. Ecim 3Ta nHbOpManus HE COBIANACT, HE
BBOIUTE Pa3oBhIii Koa Oe3omacHOCTH U coolmmTe 00 3TOM coTpyaHukamu baHka mo Tenedony
Enunoro cepsucuoro nieatpa 8 800 250 2 777.

Otxirounte oToOpaxkeHue Tekcra SMS-cooOmmieHuss Ha 3KpaHe cMapTPoOHA WM CMapT-4acoB,
YCTQHOBUTE KOJ Ui €ro pa30NOKHPOBKH, JaXe IS KHOMOYHOro TenedoHa. DTO MO3BOJIHT
COXPaHUTh B TaiHE OT 3JI0yYMBINUICHHUKOB KOJIbI TIOJTBEPIKICHHSI OTICPAIIHIA.

O01mme pekoMeHIAUM

1.

no

VYcraHoBuTe M OOHOBIIANTE AaHTMBUPYC Ha BallleM KoMmmbioTepe. JKenarenbHO HCHOJIb30BAThH
AHTUBUPYCHBIC IPOIPaMMbl U Ha MOOMJIbHBIX YCTPOICTBAX.

Huxoraa He ycranaBinuBaiTe Ha Tele(OH NPUIOKEHUS U3 HEJOCTOBEPHBIX HCTOYHHUKOB.

He ycranaBnmmBaiiTe Ha cMapTOH M KOMIBIOTEP MPOTPaAMMBI Ui YAAJCHHOTO YIIPAaBICHUS
YCTPOHCTBOM.

CBOEBpEMEHHO yCTaHABIMBAaWTE OOHOBJIEHUS OIEPALlMOHHOM CHUCTEMBI CBOETO KOMIIBIOTEpA U
MOOMIIBHOTO YCTpPOICTBA.

[Tpu Bxoxae B Cucremy «MHTEepHET-0aHK» YOEIUTECH, UYTO YCTAHOBJIEHO 3AIIUILEHHOE COEIMHEHUE
umMeHHo ¢ OdunmanbHbM caiitom banka — https://my.bank-hlynov.ru

ny.bank-hlynov.ru

Ecin y Bac ecte momo3peHus, 4ro KTO-JIMOO MCHOJB3yeT Baml maponb WM HMCIOJIHSIOTCS
olepanuu, KoTopble Bbl He coBepuany, He3aMeUIUTENbHO oOpatuTech B baHk, Hampumep, mo
BbIIlIeyKa3aHHOMY Tenedony EquHoro cepBUCHOIO HEHTpA.

. Bce COO6H.I€HI/I$I 00 aKTUBHOCTH MOIIICHHUKOB BaKHBI. baHk HCIOJIB3YCT UX JIA IMPECCUHCHUA

JeSITeIbHOCTH MOIIEHHUKOB. Balia akTBHas MO3UILIMSI IOMOTAeT HaM B ATOM.

He noakmrouaiite k oOmenoctynHbiM OecripoBognbiM cetsiMm (Wi-Fi) Bo Bpemsi paboThl ¢
0aHKOBCKMMH U TOCYAAPCTBEHHBIMU caliTaMu/MOOMIbHBIMU NpuiiokeHusaMu (Mutepuer-banku,
['ocycnyru, JInuHblii KaOMHET HAJIOroBOW M mpodee). Benp naxe B APYrHMX CUTYyalUsX HX
UCIOJIb30BaHue HeOezonmacHo. Yepe3 HUX 3JI0YMBIIIEHHUKA MOTYT CKOINMpPOBAaTh BBEICHHbBIE
BaMH KOH(UACHIIMAIbHBIE TaHHbIE, KAK MUHUMYM JIOTUH U MapOJib.

Kak npuaymars HajgeKHbIH JIOTHH ¥ APOJIb?

Xopoumuii mapoJib COCTOUT U3 3arjaBHBIX U CTPOUYHBIX OYKB, HU(p U 3HAKOB npenuHaHus. Uem AnuHHEe
napoJjib, TeM CIIO)KHEe ero mnojgodparh. PekomeHnyeM mNpuUIyMbBIBaTh HApojid HE MeHee § 3HaKOB.
Hanpumep, Tak MOXeT BBITJISICTh HAaASKHBIN Maposb uMHOH B 16 3HakoB — JCX5C1%Vvj-AyuMaR.
Takue naposin HEBO3MOXKHO MOJI00PATH C MMOMOIIIBIO CIOBaps, a Ha Iiepedop yHIyT MeCALbl U TObI.

Kak 3annoMHuTH NapoJis?


https://my.bank-hlynov.ru/

24

JIque BCCTO MapoJib 3allOMHMHACTCA TOTrAd, KOraa Bbl €0 4aCTO BBOJAMTE. Ecnu BBl TOJIBKO npuaymain
apoJjib, OTKIIIOYUTEC IraJIOUKY «3allOMHHUTb MCH», U BaM IIPUACTCA BBOAUTL €TI0 KaXXIbIi pa3 npu BXoJ€C B
CI/ICTeMy ((I/IHTepHCT-6aHK». Tak Bamm PYKH Hay4YaTCsa BBOJAUTH €TI0 aBTOMATHYCCKU.

CroenuayucTbl M0 0€30MacHOCTH HE COBETYIOT 3allUChIBATH MApOJId B OTKPBITOM BH[EC, JaXKe €CJIU BbI
Oyznere nepkarh ux B ceiide. Ecnm BaM HEOOX0IMMO 3arucaTh Mapoib, CIEIANTE 3TO TaK, YTOOBI TOIHKO
BbI 3HAJTH, KaK €0 MPOYUTATh.

Hu B xoeMm ciiydae He JepKuTe Mapojid Ha cTUKepax Ha mMoHuTope. He Hocute ux B OymakHuke. He
3aMHCHIBANTE B 3aMETKU B TeNeOHE.

Kak He paccekpernTs naposan?

1.

o~

Hcnons3yiiTe npaBwiIo: OJUH PeCypc — OJMH Napoiib. He ycraHaBiMBanTe OJMHAKOBBIE IIAPOJIU
Ha COLIMAJIbHBIE CETH, EKTPOHHBIE SIIUKHU, U, TeM Oosiee, 0AHKOBCKUE aKKayHTBHI.

[TocrapaiiTech HCIONB30BaTh NBYX(AKTOPHYIO aBTOPU3ALIUIO BE3/IE, TIE 3TO BO3MOXKHO. Paboraer
3TO OYEHb IPOCTO: IPU KaXJAOM HOBOM BXOJ€ pecypc OyIeT 3ampaiiuBaTh y Bac kKoJ u3 SMS-
cooOmieHns. A Tak Kak TesneOH BCerja psioM C BaMH - MOIICHHHKH 10 HErO MPOCTO TaK HE
nooepyTcsi.

[To BO3MOXHOCTH, HE BBOAMTE MAPOJIA HA UYKUX KOMITBIOTEpaX M MOOWIIBHBIX yCTPOHCTBaXx.
Oco0eHHO, eciM 3T KOMIBIOTEpPhl HAaXOAATCA B IyOJIMYHOW 30HE HCIOJIb30BAaHUS: MHTEPHET-
kade, Turomanaku Ha (Qya-KopTax, UTpoBBIE KIyObl, OuOmmoreku. Ecim Bce-Taku NpHILIOCH,
IIpoBepbTe, YTOOBl (YHKLHMS «3allOMHMHAHUS» BBOAMMBIX JAaHHBIX Obljla HEAKTUBHA, a IO
OKOHYAaHWU CEaHCa WCIOJb30BAHUS CalTa/MOOMIIBHOTO TIPWIIOKEHUS HaWauTe (QYHKIUIO
«BBIX0J1a» U3 YUETHOH 3alMCU M BOCIONb3yiTeCh et0. He nuimHum Oy1er CMEeHUTh napoJib.
HazexHo 3ammTuTe CI0KHBIM MapOJIEM JTOMAITHIO OECITPOBOIHYIO CETh.

Ecnu 6ena mpousonuia U Ball NapoJib MOMajdl B pyKH K MOIIEHHUKaM - MEHSIMTe ero Ha HOBBIN
TOJIbKO B Oe3omacHOM cpeze. Hampumep, TOIbKO JoMa U TOJBKO C TOrO YCTPOHCTBA, KOTOPOE
SBJISICTCS JIMYHO BaIlIUM.

OO6s3atenbHo ycraHoBuTe PIN-komx Ha cBoro SIM-kapty. JI1000# CcOBpeMEHHBIN oOmnepaTop
MOOMJIBHOM CBSI3M MO3BOJIET yCTaHABIUBaTh Takod Koja. OObr4HO, PIN MOXHO ycTaHOBUTH B
paznene HacTpoek SIM-kapThl.

He wucnonp3yiiTe mpocTble Hapoiud W JieTkHe rpaduyeckre KII0UYM Ha CBOEM MOOWIBHOM
YCTPOICTBE.

[Tpu norepe mMobuIbHOrO TenedoHa, Ha KOTOphli Bbl momyuaere SMS-cooOmieHust ¢ pa3oBbIM
KOJIOM 0€e30IacHOCTH, Cpa3y k€ oOpaTHTeCh K ONepaTopy MOOMIBHON CBA3M U 3a0JIOKHpYyHTE
SIM-kapty. B ciydae yrparel 6aHKOBCKOM KapThl, 3a00kupyiite ee uepe3 Odunmanbabiii Cait
banka/Mob6ubHoe npuioxenne banka w/unm yBemomure bank mo tenedony.



Ipuno:xenne 2 k YcJI0BUAM
npeaocranjaeHus ycayru « MHTepHer-0aHK»
puznuecknm aunam

A BAHK XNbIHOB

PykoBoacTBO mosb30BaTesis
o Cucreme «MHTEpHET-OAHK»

1. O6mas undopmanus

PykoBoacTBo nmoab3oBartens no Cucreme «HTepHeT-0aHK» (nanee — PykoBOJCTBO MOJIb30BaTEelIs)
pa3paboTaHo sl moib3oBaTenel naHHOM CuCTeMbl M HAXOAUTCA B CBOOOJHOM JOCTYyINE ISl BCEX
KiuenTos banka Ha Odunmansaom caiite banka n/umm CUCTEMBL.

WHble TepMUHBI, UCIIOIB3YEMbIE B HACTOAILLEM PyKOBOJCTBE MOJIB30BaTENSA, UMEIOT TO K€ 3HAYEHHUE, YTO
U B YCJIOBHUSAX.

s pabotel ¢ Cuctemoii «MHTEpHET-0aHK» HEoOXx0muMO ObITh KimnenToM banka, mubo crate Kiimentom
banka ¢ coOmrofieHreM HOpM JEHCTBYIOIIEro 3aKOHOIaTeNbCTBA M0 UACHTUDUKAINN (PU3HMUECKUX JTUI.

HetictByronmmM KimeHtam B mpolecce perucTpanun/BoccTanoBieHuss B CucreMe HEOOXOIUMO yKa3aTh
HoMep jaeictBytomied KapTel W fgaHHbIE JOKYMEHTa, YAOCTOBEPSAIOIIErO JIMYHOCTh, JIHOO
BOCIIOJIB30BaThCsl MPOLIECCOM BXoJa uepe3 EfuHbIN mopran rocyaapCTBEHHBIX YCIyr (IpU HATIUYUU
TEXHUYECKON BO3ZMOXKHOCTH).

HoBeiM Knmentam MokHO oOpaTtuthbes B Onmmxaiimuii opuc banka st momydenus: Kaprtel, koTopblit
oOciIyXMBaeT (U3NYECKUX JIUI WIM NMoAaTh 3asBKy Ha OdunuanbHoM caiite banka, mpu 3ToM Takas
Kaprta moxeT ObITh JOCTaBlieHa KypbepoM. Takke JOCTYNEeH BapuaHT perucrpanuu B kauectse Knuenra
banka c¢ ucnonb3oBaHnueM EnuHoil 6uomerpuueckoil cuctemsl (MyHKT MeHI0 «CTaTh KIMEHTOM») Ha
OdunmansHom caiite banka w/wim Cuctembl, TakoM Ipolecc COMpPOBOXKIAETCS, B TOM 4YHCIE, U
peructpauueit Kimenra B Cucteme.

st Bxona B Cucremy HeoOxoaumel Unentudukarop monp3oBatens (JoruH) u [lapons (moapoOHee cwm.
nyHKT 2 «[lomydeHue qocrymay).

Jlnis mpoBeeHrs HEKOTOPBhIX omepanuii yepe3 CucreMy HEOOXOIUMO HCIONb30BaHHEe Pa3zoBoro koma
0e3omacHocTH (TToIpoOHEe cM. TyHKT 3 «Pa30BbIi KOI»).

Jlns ucrnionb3oBanuss CHCTEMBI HEOOXOIMMO 3aiTH Ha caiT hitps://my.bank-hlynov.ru, w/wmm ycranoButs
MobwibHoe puioxenue «bank XJIbIHOBY, MMOcCiie uero BBecT VaeHTudukaTop monp3oBatens (JIOTUH) U
[Tapons (moapoOHee cM. MyHKT 6 «Perucrpamnms B Cucreme»).



https://my.bank-hlynov.ru/

B ciygae BO3HMKHOBEHHS KaKHX-THOO BONPOCOB IO peructparuu u padore B Cucreme «/HTEpHET-
0aHKa» WIN TOJyYeHHs] APYrod KOHCYJbTAIMU, JOCTATOYHO MEPEeHTH B OKHO YaTa B HM)KHEM IPaBOM
yriy crpanunbl Caiita (Bkiaagka «Yar» B Ilpunokennn) u 3a1aTh MHTEpECYIOMUI Bonpoc (moapodHee
cM. myHKT 13 «Yaty).

B cnyuae HeoOXxoauMocTu onepaTHBHas OJOKHpOBKa/pa3z0iokupoBka nocryna k Cucreme «HTEepHET-
Oank» ocymectBisiercs depe3 Emmnbiii CepBucHbiii 1eHTp banka mo Tenedony 8 (800) 250-2-777
(3BoHOK 10 Poccuu GecriaTHbIN).

OOpaTuTe BHMMAaHHe, YTO BCe, HCIOJIb3yeMble B PyKOBOACTBE ™ONB30BaTeENs JAHHbBIE, SBISIOTCS
00€3IMYECHHBIMU M HE UMEIOT OTHOLICHUS K KAKOMY-JIN0O pealbHOMY (QHU3UUECKOMY JIMILY.

2. ToaydeHue 10cTyna

2.1 Tlpu Hanuuuu aeictytomerd Kaptel B banke BbI MoXkeTe MOXYYUTh AOCTYH K CHCTEME CleTyIOIUMU
croco0amu:

1) 3apeructpupoBatbcsi camocTosTenbHO Ha OduipanbHoM caiite CHCTEMBl WM C MOMOIIBIO
MOOMIIBHOTO TTPUIIOKECHHUS;

2) O6partuTthes B 1000 oduc banka;
3) 3aperucTpupoBarhCs ¢ OMOIIBIO YCTPOUCTBa caMoo0cykuBanus «Bce mpocto!».

[Ipn moaxmrouenun k Cucreme B oduce banka unu depe3 ycTpoicTBO camooOcmyxuBaHus «Bce
npocto!», Jlorum u TpaHcnopTHBIM mapoyib ormpasisiercs B SMS-cooOmenun Ha Bam Howmep
MobunpsHOro Tenedona. [Ipu nepom Bxoae B Cuctemy HE0OXOIUMO M3MEHHUTh TpaHCHOPTHBIA Mapob
Ha [locrosaubiii. Takke pekomenayeM Bam m3menuts Jlorus. (IlogpoOuee cm. myHKT 8 «3MeHEeHUE
JIOTUHA U TTapOJIs»).

2.2 Tlpu orcyrctBum neictByromelr Kaptel B banke, HO sBissch KineHTOM, BbI MOXKETE MONYYUTH
noctyn kK CucteMe TakuM CIocoOOM (IIPH HATMYUU TEXHUUYECKON BO3MOXKHOCTH, JAOCTYMHOCTH MyHKTa
MEHIO WJIM BU3YAJILHOTO JIeMEHTa nHTepderica):

- BBIOpaTh COOTBETCTBYIOLIMN NYHKT MeHio Cucrembl, Onu3kuil 1o cmbicny «Bxon uyepes
I'ocycnyruy». Boiitu B cBoii JInunblil kabuHer Ha EnuHOM moprane rocyapcTBEHHBIX YCIyT U
nath baHky pa3pelieHus, KOTOpble O3BOJIAT MPEJOCTaBUTh AOCTYM K CucTeMe.

[Ipu mpoxoxaeHuu peructpauuu Ha OdunuansHom caiite Cucremsl win MoOWIEHOM NPUIIOKEHUH,
HE00XOIMMO CaMOCTOSTENbHO ycTaHOBUTH JloruH u [lapons. (CMm. myHKT 6 «Peructpanus B Cucreme»).

2.3 Tlpu OTCYTCTBMM JEHCTBYIOIIUX IOTOBOPOB ¢ bankoMm Bbl mMoxere momyunth noctyn k Cucreme
OJIHAM U3 CII0CO0OB:

1) BaperucrpupoBathcsi camoctosTedbHO Ha OdunuanbHeiM caiit banka win MoOWiIbHOM
npwioxkeHne banka c¢ ucnonp3oBanueM EnnnHolt OGmoMerpuueckoill cucteMmbl (IpU HaIU4UU
TEXHUYECKOM BO3MOXKHOCTH, JOCTYIHOCTM IIyHKTa MEHIO WM BHU3YalbHOIO DJIEMEHTa
uHTepdeiica);

2) TomnucaTh HEOOXOMUMBIH MAKET JOKYMEHTOB B JMYHOM KaOWHETe Ha caiiTe Win B MOOWJIBHOM
npusioxenrne OUHaHCOBOH MIAT(HOPMBI.

3. Pa3zoBbIi Ko 0€30MaCHOCTH



Pa3oBeIil kK07 6€301TaCHOCTH WCIIONIB3YETCS IS JTOTOJHUTEILHON AyTEeHTHU(UKAIIMN TOJIL30BaTENs MPU
coBeplieHuH onepanuil B Cucreme-

OopaTure BHUManue! baHK 110 cBoeMy yCMOTpPEHHIO OIpenessieT KOMIUIEKC Mep IS TIOBBIIICHUST YPOBHA
0e30macHOCTH TPH MCIONb30BaHMU CucreMbl KiMeHTOM W ompenenser ciaydad, KOTja HCIOJb30BaHHUC
PazoBoro koma 6ezomacHOCTH HEOOX0MUMO. B KayKIblii KOHKPETHBI MOMEHT TIPOHUCXOIUT OIleHka KimenTa,
nerictBuii KimmeHTa M MpHHUMAETCS PelIeHne 0 HeoOX0IMMOCTH 3anpocuTh ¢ KimenTa BBox PazoBoro xoma
Oe3omacHOCTH.

PaszoBeiii  konm Oe3omacHocTH oTmpaBisieTcss bankom mocpenctBoMm  SMS-cooOmienust B mporiecce
BBIMIOJIHEHUST omepanun Ha Homep moOuibHOro Tenedona. Pa3oBblii kox Oe3omacHOCTH HMMeEET
OTpaHUYEHHOE JICHCTBHE M MOXXET OBITh KCIIOJIb30BaH TOJIBKO JUISI TOJATBEPXKICHUS KOHKPETHOM
orepar. B kKaxaplii MOMEHT BpeMEHU JCHCTBUTENICH TOJIBKO OauH Pa3oBeiii kon O6e3omacHocTH. [Ipu
HEOOXOJMMOCTH, HaIPUMEP, KOJI 10 KaKMM-THOO NMPUYNHAM HE MPUXOAUT, Pa3oBbIi Koj Oe30macHOCTH
MOYHO 3aIlPOCHTh IMIOBTOPHO. Pa30oBbIii Ko Oe30macHOCTH NpuXxoauT ot otnpasutess «bank-hlynovy.

OopaTtute BHuManue! HukoMy He cooOiaiite Pa3oBwiii kKoa 0€30HMacHOCTH JUIsl MOATBEPIKICHUS ONEpaluid B
Cucreme.

[Tpumep SMS-coobmienus ¢ Pa3oBeiM K010M 0€301MaCHOCTH:
ee000 MTSRUS LTE 14:54 -

< bank-hlynov (

N\
J

&

HukoMmy He cooblaiTe
SMS-kopn11784 |cymma:
2 300,00 RUR.

rie 1784 — Pa3oBblil Ko 0€301MaCHOCTH OTICPAIHH

4. TloarBep:kaeHue onepanuii PazoBbiM K00M 0€30MaACHOCTH

Jliisa moaTBepkaeHUs onepanuii mo 3anpocy Cuctembl Heo0xoaumMo BBecTH Pa3oBblii ko1 6€30macHOCTH,

KOTOpPBIH ObLT OTIIpaBiieH B SMS-coo01ienny, B TI0JIe BBOJIa M HAXKATh KHOMKY «IloaTBepanuThy:
LUar 2/2

loaTBEPXOEHME NNaTexa

< MoaTBepxaeHue

5. Push-yBemomiienue

bank mpemiaraer yciyry ysenomieHuss Kimenra o6 omepanusx M aBropusauusx no Kapram um o0
omnepanmsx, coBepmaeMbix B Cucreme, mocpeactBom SMS-coobmenuii u Push-yBemomnenuii. Takoe
YBEIOMJICHHE TPOM3BOJUTCS B 3aBUCHUMOCTH OT TapudHoro miaHa KapTel u BeIOpaHHOW MO HeMy



NEPUOJUYHOCTH MOJMydeHHs yBenomisieHHH M ux miuaTHocTH (ITogpoOHee cM. «YciioBHs MOIb30BAaHUSA
6ankoBckuMu kapramu AO Kb "XnbiHoB", nokymeHT nocrynen Ha OduuuansHom caiite banka). Jlms
noydenust Push-ysenomiiennit Kitmenty HeoO0X0auMo Hammyue NOAKIIOYCHUST MOOMIBHOTO yCTpOHCTBA
K MOOHMJIbHOM (ITOJIBHXKHOM pagnoTeneoHHOI) CBsA3H U/nuiu ceTu VHTepHeT.

5.1. Bkawuenne Push-yBegomiienni

[Moaxmoyenue Push-yBemomieHuii BO3MOKHO 10 HMHUIIMAaTHBE baHKa TIpU TEpBOM  YCTaHOBKE
MoOwibHOTO MpUIoKeHUsI Ha MoOMIIbHOE YCTPONCTBO ¢ mocnenyromieil Ayrenrudukamnueii Kinuenra B
TAaKOM TPHIIOKEHUH U J00aBieHMH MOOUIBHOTO YCTPOMCTBAa B CHHCOK JOBEpPEHHBIX. KimeHT moxer
OTKJIIOUYUTH TosiydeHue Push-yBemomnenuit uepes «Hactpoiikn» B MoOuiIbHOM IpriiokeHuu. B cioydae
HEBO3MOXXHOCTH J10cTaBUTh bankom Push-yBenomnenus no nesaBucsaumm ot banka o0cTositenscTBam (y
Kimenra orcyrcrByer moctynm kK cetn MHTepHeT, MOOMIBHOE YCTPOWCTBO OTKIIIOUEHO, HU3KHH WM
HECTaOUIBHBI CUTHAT MOOUIIBHOW ceTH U T.1.), bank HanpaBnsier SMS-coobmenne Ha Homep Tenedona
Knuenta. Push-yBenomnenue orobpaxaercs Ha skpaHe MOOMIBHOTO yCTPOWCTBA B BUJIE€ BCILIBIBAIOIIETO
YBEJAOMJICHHSI U MOXKET OBITh BIOCIEACTBHH MPOCMOTPEHO B MOOWIBHOM mNpuiIoXkeHHH baHka B
«Hcropun yBenomiieHUR»

13:55 M @ 8 T N Al 27%8 ‘ Hacpoiiku

I'lpocbunb AneKTpoHHas noyTa

1, yKaKute CBOW afipe NEKTPOHHOM

LleHTp npusunernin > Tema opopmnenus >
Mow Kew63k > CKpbiBaTL 6aNaHC KapT
D,ﬂﬂ caMO3aHATbIX > 1Tb 3a6N10KUPOBAHHBIE KapTbl
| t H ¢ 1!
MpoayKTbl 6aHKa > WNcnonbaoBaTk BXO/ o OTNeYaTKY
06MeH BanoTbl > : e
HacTtponku >
besonacHocTb >
UcTopusa yBegomMneHnn > D =

6. Perucrpanus B Cucreme, TpeGoBanus 0esonacuoctu 1is Jloruna u Ilapoas

Ooparure BHuManue! Ilpu cocraBnenumn Jlormna wu Ilaponss pekoMeHayeM BaM IOJIb30BaThCA
TpeOOBaHUSAMH O€30IaCHOCTH.

TpeboBanms 6e3omacHocTH 15 JlormHa:
— anuHa oT 6 10 30 CHUMBOJIOB;

— MOYET COCTOSITh M3 OYKB JaTHHCKOTO ajdauta, HUdp 0-9 U CrenuanibHbIX CHMBOIOB: «@», «_»,



«», «.» (MHbIE 2JIEMEHTHI MyHKTYaIlMH, B TOM 4ucie npole, He JOMYCTUMBI);

— peructp OyKB 3HAUEHHUS HE UMEET.

TpeboBanus 6e3onacHocTH 11 [Taposs:
— nuHa oT 8 10 30 CMMBOJIOB;

— JIOJDKEH COZAep)KaTh OyKBBI JIATUHCKOTO ali(haBUTa B PAa3HBIX PErHCTPax U KaK MUHUMYM OJHY
uudpy;

— He JI0JDKEH coJiepkaTh 3 U 0oJiee OJIMHAKOBBIX CHMBOJIOB WIJIH UG IMOIPSIT,

— MOJKET COJIEPKaTh DJIEMEHTHI MYHKTYAlMH U3 ciucka: «», «@», «#», «S», «%», «*», «&», «*»,
D, €», €, €y« K, €GP, «», «» (MHBIC 2JIEMEHTHI IIYHKTYalldd, B TOM 4HCJIE MPoOel, He
JIOTTyCTUMBI).

OopaTure BHMManue! Ecnu BBl MPOBOJUTE HE CaMOCTOSITENbHYIO perucTpaiuio B Cucreme, ykasbiBas
pH 3TOM ¢ cobmoaenrneM TpedoBanwmii Jlorus u [lapons, To mepssiit Bxoa B CHCTEMY OCYIIECTBIISIETCS TI0
npucBoeHHbIM BaMm Cuctemoit Jlormry u TpancmoptHomy maponro. Takue Jlormr u TpancnopTHBII
[Taponb HEOOXOAMMO CMEHHTH II0CTIE YCIEHIHOro BXxoaa B Cuctemy.

6.1. Peructpamusi B Cucreme Ha OdunuaibHom caiite banka
Bol Moxxere momyunth moctyn k CucreMe MyTeM perucTpanuu Ha crpaHuile Bxoaa B Cucremy, He
BBIXOJIA W3 JoMa. JJis 5TOro BaM MOTpeOyeTcsi JOKYMEHT, YIOCTOBEPSIONIUI JTHYHOCTD, ACHCTBYIOMIAs

Kapra banka u MOOMIIbHBIN TenedoH.

Jlns peructpanuu UIEIKHUTE CChUIKY «3aperucTpupoBarbes» Ha Ctpanuiie Bxojaa B Cucremy.

» BAHK XJ1IbIHOB

Norun

Napons

3abeinu noruH unu napons?

3aperMcTpupoBaThcH

Hywa kapra banka «XnbiHOB=2, nacnopT

CTaTh KNMEeHTOM OHMNalH

~ rocycnyru



Ha otkpeiBIICiics cTpaHuUIle HEOOXOAMMO 3allOJHUTH CICAYIONIME JTaHHBIE: HOMEp JACHCTBYIOIICH
ocHOBHOM KapTthl, KoTOpBIi HM300paxkeH Ha ee JuIeBod cropone (16 mmdp), HOMEp HOKyMEHTa,
YIOCTOBEPSIOIIETO JINYHOCTb.

% BAHK XJ1bIHOB

o  Bxon & nHTepHET-BaHK

Pernctpaumns

Toruwx v napone CMC-nogTeepxaenne

MpoBepKa KapThl
Homep caprer
Y Howep kapTsl PACrCAGKEH Ha €8 NMUEs0i CTOPOHE.
-

Cepus u N2 nacnopre

Her kapTel Ganka? Oopmne 3arsicy

OTMEHWUTb PETUCTPALMKD

NMPOAOIMXUTL

[Tocne BBoga HoMepa KapThl 1 peKBU3UTOB macrnopTa Heo0XoauMo HaxaTh «IIpogoIKUTEY.

B mnosBuBmemcs oxHe «Co3nanue npodmiasi» HYKHO yKazarh kenaemble Jlorun u Ilaponb
(HeoOxoxumo moBTOpUTH BBOA [1apoiis B one «I10BTOPUTH Mapoiby).

[Tocne co3nanus Jlormna u Ilaposiss HEOOXOIUMO O3HAKOMUTHCA C YCIOBUSMHM OOCIY)KUBAaHUS B
untepHer-0anke AO Kb «XnbiHOB» M OTMETHTHh MYHKT «lIpomly MHOJKIIOUNTH MEHS K CHCTEME
untepHeT-0aHK AO Kb «Xib1HOB». O3HAKOMJIEH U COTJIaceH C Y CJIOBUSAMU OOCITY)KUBAaHUS B UHTEPHET-
6ank AO Kb «XIbiHOBY.

Pernctpaums

CMC-noaTeepxaerme

CospgaHKe npoduns

ok BomKEH GTBEUATS CnERyIOLLIM TpeBoBaHHM:

Moruk + pAHE 0T 6 10 30 cUMEONSE;
* COCTOUT Wz ByKe NaTHHCKOrO andasnTa, uudp 0-9 1
CheunancHoiX CHMBON0E «@», «_», «-», «.»;
o perncTp Byke 2HauEHUE He HMEET.
MNaponb

Maponb aonxex oTeeyats CneayowUm TpebosaHam:

* AnvHa ot 8 ao 30 cumeonoe;

MNosTopuTe napons

l:l FIPOLLY ROAKMICHHTS Meks K UCTME

urTepHeT-ark AO KB eXnoiHoss

OsHaKoMnEH M COrnaceH G yorosmami

obcnyxusanin B unTepHeT-Bakke AD KB «XnbiHoE»

OTMEHWTb PETUCTPALIWIO

o GOGTOUT U3 ByKE NATUHCKOTO andaBMTa B PasHBIX
PErUETPA 1 KK MUHUMYM OBHOM Lndps:

o e pomKen COmepXaTh 3 U BONee ORUHAKORbIX
CUMBONOE MM Lnbp NoapaL;

* MOXET COLEPXaTb 3NeMEHTI NYHKTYALIMM M3 CTIMCKa:
al, s@s, witn, <Sn, <%, «"3, «&n, «*», «(a, I3, €, ©n,

whn, wmn, o, Kjm, €, €0,

MPOIO/DKUTL

IIpu ycnemmno#t peructparuun B Cucreme mno kHomnke «IIpomoskuTh» HE0O0X0IUMO

MEPEUTH Ha



OKOHYATENIbHBIN ATan peructparnuu «SMS-noarBep:kaeHue».

PerncTpaums

MPFOUONKATE

Ha npusszannsiii k Kapre Homep moOunbHOTO Tenedona npuner Pasoselil ko 6ezomacHoctu. [locne
BBOJ1a Kos1a n3 SMS-coobmenus peructpanus B Cucreme «HTepHeT-0aHK» OyeT 3aBeplieHa 1 MOXKHO
IPUCTYIUTH K padoTe.

Ypa, BC& Nony4mnocs!

PerncTpauus & uHTepHeT-BaHKe yonelHo saBeplieHa

NPUCTYTIUTL K PABOTE

Bbl NepeiinaTe Ha GTPaHILLY EXOA3, TAS BaM OCTaHeToR
8BEGTH OBOYI MOTUH U M&POT.

6.2. Pernctpanus yepe3 MoOu/IbHOe NPUJIOKEHUE

Jliia Havana paboTel ¢ MOOMIIbHOM Bepcuel CucteMbl Heooxoaumo B ceparice Google Play Market, Apple
Store, Huawei AppGallery, RuStore ckauath Ha MoOWIbHOE YCTPOHCTBO MOOHIBHOE MPHIOKEHHUE
«bank XabiHoB». (Cucmemnvie mpebosanus ons koppexkmuoi pabomot [lpunosxcenus: OC Android 5.0
u evtute, i0S 13 u eviute)

BaHk XnbiHoB BaHK X/1bIHOB
Commercial Bank .. YcraHoBUTb : O
MHaHCE o
ok ok

42% 2] ®

171bIC. OT3bIBOB O 19 Mb 3+ 0

JUis perucTpanuy LIEJIKHUTE CChUIKY «3aperucTpUpPOBATbLCA» Ha OTKpbIBIIEHCS crpaHune. [lns
perucTpanuu BaM motpedyercs JOKYMEHT, YIOCTOBEPSIONIUN TUYHOCTh, JeicTByromas ocHoBHas Kapra
banka n MoOmIIBHBIN TenedoH aiis morydeHus: PazoBoro komxa 6€30macHOCTH.



A BAHK XNIbIHOB

Bxon

Ha oTkpbIBIIelics cTpaHulle MpoBepkH KapThl HEOOXOIMMO 3arOJHUTH CICAYIOIIUE JTaHHBIC: HOMEpP
JecTByromEel OCHOBHOM KapTel, KOTOpBI HM300pakeH Ha ee jauieBod cropoHe (16 mmudp), HOMEp
JOKYMEHTA, YJIOCTOBEPSIOIIETO JIUIHOCTb.

o Bxon e usreprer-Bank

[l POBEPKa KapPThl

Her kapret 8aHka? Odopmure sanexy

O

NPOAOCIIXUTD

[Tocne BBoma HOMepa KapTbl M pEeKBH3UTOB JOKYMEHTA, YAOCTOBEPSAIOUIETO JHMYHOCTH, MPOJOJIKUTH
npoiiecc perucTpanun HaxxkatueM Ha «[Ipoao/EKuTh.

B nosBuBmiemcs okHe «Co3gaHue mpouis» HyXHO ykaszarh >kenaemble Jlorun u Ilapons (ITapons
HEO00XOIMMO MOBTOPHO BBECTH B 10J1e «[[OBTOPUTH MapOIIb»).

ITocne cozmanusa Jlormna u Ilaponst HEOOXOOUMO O3HAKOMUTBCS C YCJIOBUSAMH OOCIYKMBAaHHUS B
untepHer-6anke AO Kb «XnbIHOB» ¥ OTMETUTH MyHKT «[Ipolly MOJKIIOYNTh MEHS K CHCTEME HHTEPHET-
6ank AO Kb «XJIbIHOBY», 03HAaKOMJIEH U COTJIaCeH ¢ Y CIoBUAMHU 00ciykuBaHus B unTepHeT-0aHKk AO Kb
«XJIBIHOBY.



of  Bxog s nerepheT-Sans

CosznaHne
npodmna

My OO NS e @

CHOTEME HkTenHaT-Bate AT KB
sEnemons

[Mpu ycmemroM co3panuu npoduns B Cucteme no kHomke IIPogoKUTh OCYIIECTBUTH MEPEXoja Ha
OKOHYATEJIbHBIN ATan peructpanuu «SMS-nmoarBep:kaeHue.

CMC-
noaTeepxaeHune

CMC-kop,

Ce#yvac Bbl nonyunte CMC ¢ kogom
HaeHTUDMKaL UK

He npuiwna SMS? lNosTopuTh

NPOOONIXKUTD

Ha nmpusszannsiit k Kapre Homep moGunsHoro Tenedona npuaet Pa3oBblii koa 6e30nacHoOCTH.

[Tocne BBoma xona u3 SMS-coobmienus peructpamus B Cucreme «MHTepHET-0aHK» Oy/eT 3aBepiieHa U
otobpazutca ¢opma BBOoAa S-3HayHOro [IMH-KOMA, KOTOPBIM B MaimbHEWIIEM OyAeT UCIOJIb30BaH st
ObICcTpOro U ynoOHoro Bxoaa B MobunsHoe npuioxenue. Ecinu ycTpoiicTBo nmogaepxuBaet GpyHKIIMOHAT
CKaHMpOBaHHUs oTIedaTka manbia Touch ID w/wmu Face ID, To 6yaer mpeioskeHa BO3SMOKHOCTb BXO/1a B
MoOuapHOE TPUIIOKEHUE 110 HUM.

Bxoa no oTneyvyaTKy nanbla

@ [MPUKOCHUTECH K CEHCOPY

7. Bxoa B Cucremy

Oo0patute BHumanue! Eciu Bbl peructpupoBanuck B oduce baHka WM ¢ MOMOIIBI0 TepMUHANA
caMo00CcTyKMBaHus, TO MpHU mepBoM Bxoje B Cucremy B moje JloruH HE0OOXOAMMO BBECTH 3HAYCHHE,
KOTOpOoe OBLIO BBIJAHO BaM Ha OyMakHOM HocutTene winm B SMS-coobmenuun, B mone [lapoms —
TpaHCIIOPTHBIN Tapoib, KOTOPBIA ObUT OTHpaBieH B SMS-cooOmieHnH, a 3areM HakaTh KHOMKY



«Boiitw». [lanee Heobxoaumo npousBectd cMeHy TpancrnopTHoro Jlornna u Ilaposis Ha TMOCTOSTHHBIM.
HetictBus no cmene Jloruna u [Tapons onucansl B nyHkre 8 «A3MeHeHue JJOTHHA U AP OJISD».

Oopatute BHumanue! [Ipu HenpaBwiIbHOM BBOJAE Mapois TpU pa3a noapsan KimeHT aBromaTH4ecKu
onokupyetcs Cucremoit Ha 30 muHYT. BBl MOkeTe BoiiTH B CucTeMy depe3 moidaca JHMOO0 MOJYyYHTh
HOBBIH mapostb. ([TogpobHee cm. 1. 9 «3a0bLIIM JIOTHH HJIH TAPOJIbY).

Oo0parure BHuManue! Ecin Bxox B CucTeMy OCYIIECTBISETCS ¢ HOBOro ycTpoiictBa Knmenra win
UCTIOJNB3YeTCsl IPYToil cOCTaB MPOTrpaMMHOTO OOECHeueHHsI TaKOrO YCTPOWCTBA, TO UIA TaKOTO BXOJa
MOTYT OBITH 3aIlpOIIEHBl JONOJHUTEIbHbBIE JaHHbIe, B 4aCTHOCTU Pa3oBbiii koj Oe3zomacHoctu. Ilocie
BBOJIa KOJIa U3 COOTBETCTBYOIEro SMS-coobmenus ycrpoiictBo Kiuenra Oyner 100aBiICHO B CIIHCOK
JIOBEPEHHBIX YCTpOHCTB 3T0ro Kimenra u npu nocnenyromux Bxojaax 3troro Kimenra ¢ atoro ycrpoicta
Y IIPOTPaMMHOT0 00€CTIeYeHUsI TOJ0OHOE TOATBEPKICHHUE JOIOTHUTEIBHBIM KOIOM HE TIOTpeOyeTCs.

a. Ha Odunuaabuom caiite banka

Zaiiiute Ha Oduumanvhbeiii caidt banka (https://www.bank-hlynov.ru/), B BepxHeii mpaBoil YacTu
CTpaHHIIbI M3 BhiNagaruiero Meuo «MHTepHeT-0aHK» BbIOepUTe pasaen «HacTHBIM KJIHEHTAM»

BAHK

XNbIHOB YacTHuM nMusm  Buanecy  Ewe <! Kupoe jay [@j ®@ & Q & UnTepHeT-6anKk

B pesyabTare oTkpoercs crpanuiia Bxoaa B Cucremy. Ha 3Ty cTpanmily Tak:ke MOXHO TONACcTh, BBES B
aJipecHOil cTpoke Opaysepa ampec https://my.bank-hlynov.ru/. Ecim Bl perymsipHO mOIB3yeTECH
Cucremoii «MHTEpHET-0aHKY», PEKOMEHIyeM J00aBUTh 3TOT aJIpec B 3aKJIaIKH.

Hns Bxoga B Cuctemy BBeaute Jlorun u [lapons B COOTBETCTBYIOIIUE OIS, a 3aT€M HAXMHUTE KHOIKY
«BoHTn.

. BAHK XNnbIHOB

3a0biNK NOTMH WAK Naponb?

3aperncTpupoBaThes

Hyoa Kkapra bakka <XnbiHoBs, nacriopt
1 MOBUBHbIT Tenedon

CTaTb KNMEHTOM OHNaMH

0 ?E:"' ™ rocycnyru

Eciu mone Jlorun wim Haponb 3aI10JIHCHBI HEBCPHO, IOABUTCA COOTBCTCTBYIOIAA BCILIBIBAROIIAA
noacCKa3sKa.


https://www.bank-hlynov.ru/
https://my.bank-hlynov.ru/

/o BAHK X/IbIHOB

Norun

1232312

o

Heespro yeasars Toruk" ufunm "Mapons

3abeinu noruH Mnu napone?

b. C ucnons3oBanueM MoOHJIBHOTO MPHIOKEHUS

Hns Bxoga B Cuctemy BBeaute Jlorun u [lapons B COOTBETCTBYIOIIUE OIS, a 3aT€M HAXMHUTE KHOIKY
«BoHTm.

A BAHK XJ1bIHOB

3aperucTpuposarbea

e ©} 1] 2]

Bxon

Otobpasutcs ¢opma BBoja S-3HayHoro IIuH-KO7a, KOTOpBINM B JMajgbHEHIIEM OyIeT MCIOIb30BaH IS
BxoJia B MoOunbHoe mpunoxkenue. [Ipu coznanuu [IMH-koga Henb3s MCNOIB30BaTh MPOCTHIE COYETAHUS
udp (12345, 11111, 55555, 54321 u T1.1.). Ecmu MoOwiibHOE yCTPOHCTBO MOIEpKUBAET (HyHKIIMOHAT

CKaHMpOBaHUs oTrnevarka majibia Touch ID u/umu Face 1D, To 6yaer npemiokeHa BO3MOKHOCTh BXO/Ia B
Mo06wmiibHOE TTPUIIOKEHUE TIO HUM.

Bxop no oTne4yaTtky nansua

@ MNpUKOCHWUTECH K CEHCOPY

Ecmu mone Jlorun wiu [laposib 3amoiHeHBl HEBEPHO, MOSBUTCS COOTBETCTBYIOIAS BCIUIBIBAFOIIAS
IMOJICKA3Ka.



 BAHK X/IbIHOB

flory HenpasunbHbIi NorvH 1 napons, NM6o
YYETHOMN 3anucK He CyulecTayer i

OK
Mapc

3abbinu napons?

Bowntun

SaperucTpuposarbca

Bepcus npunoxenun: 1.16.0

Q] C o S

Bxoa Yaegomnenun Ha kapre HYar

8. H3menenue Jloruna u Iapoas

Ecnu BBl peructpupoBanuch B opuce banka min ¢ moMompo TepMUHaNa caMooOCTyKUBaHUSA, TO TIpU
nepBoM Bxoje B Cucremy B nose JIornH He0OOXOAMMO BBECTH 3HaYCHHE, KOTOpOE OBUIO BBIIAHO BaM Ha
OymaxHOM Hocutese uinu B SMS-coobuienun, B none Ilapons — TpancnopTHbIi maposib, KOTOPBIA ObLT
otnpaeieH B SMS-cooOmennn, a 3aTeM HakaTh KHONKY «BoiTtm». [lamee HEoOXOAMMO MPOW3BECTH
cMeny TpancnoptHoro Jloruna u Ilaposs Ha HOCTOSTHHBIMN.

s cmensl TpaHcnopTHOro maposist mpu nepBoM Bxoje B CucreMy OyJeT OTKPBITO COOTBETCTBYIOILEE
OKHO:

CmeHa napong

MNaponb OonNXeH oTEEYaTh CNEAYIOWWMM TDEEOBEI— HAM:

anuHa ot 8 o 30 cuMsoncE:;
COCTOMT M3 BYKB NaTMHCKOro andasuTa B PasHblx

Hoeelit napons

PEFMCTRAX M KaK MUHUMYM SAHOM Unbpsi:
« He gonkeH cofepxars 3 v Donee ooWEaKOBEIX
Elé pas HOBbIN Napons CMMBONGOS MNKM WWdp Nnoapan:

* MOXET COOSPHaTe SNEMEHTHI NYHKTYIUWH M3 CNWCKA:

aln, w(@n, whn, aSo,

w™n, wfen, w*s, wln, 6)w, w_w, won,

R, TSR, EIN, EI0, 60, 60

BEbIXO0 NPOAONXWTE

Ha nmanHoii cTpanuiie HE0OX0MMO 3a4aTh MOCTOSIHHBIN Mapoibh U HaxaTh KHONKY «IIpogoskutey. s
nmoATBepKIeHuss cMeHbl [laponst Bam Oymer otmpaBieHo SMS-cooOmienune ¢ Pa3oBeiM  kKomOM
0€30MacHOCTH, KOTOPbI HE0OX0AUMO BBECTH B COOTBETCTBYIOIIIEE TOJIE:



MoaTBepxaeHme
YCTAHOBKW HOBOIO Napors

|

0TI'I|3EIB.|'IBHO GOOﬁIJJ,eHHB, CofepHallee KOO NOOTBEDHASHHUA OoNepaLnH.
He npuwna CMC? OTNpasuTe EWE pas.

[Ipu ycmemnom mnoareepxacHud WEB-Bepcun Cucrtembl «MHTepHET-0aHK» OTKPOETCS CTpaHHIlA
«Hactpoiiku npoduias», B KoTopoil MoxxHO Oynaer m3MeHuTh Jlorun. B nensx Ge3omacHoit paboThI C
Cucremoit «MHTepHeT-0aHK» M 3alIUThl (PUHAHCOBBIX OMNEPALUi HACTOSITENBHO PEKOMEHIYeTCs
npousBecTH n3MeHeHue Jlornna npu nepBoM Bxoze B Cucremy. [[ins 3Toro He0OX0AMMO 3a1aTh HOBBIN
Jlorun n HaxaTh KHONIKY «COXpaHUTHY !

NuuHble naHHbIE HacTpoitkn npoduns Mowm 3anBnexus BesonacHocTb >§ Hactpoiikn CBM

HacTtpoiikn npoduns

JNoruH TOTMH — 370 WS A3 BXONA 8 MHTEHET-BaK, KOTOPOE Bol NPMAYMaNk BO BPEMS pervicTpauwy. Mocne T
GMeHbI TIOTMHE, B GOPME AN BX00a 8 MHTEPHET-GaHKa BYIeT AEMGTBOBETS TONBKO HOBBIA NOTHH. JICrVH
LOMXEH OTBEYATH CEmyIOLMM TPEGOBAHNSAN: ANUHA OT 6 10 30 CUMBGNOE, COGTOMT 13 ByKB NaTUHGKOTO
andasuTa, LndP O-8. He PEKOMEHIYEM B Ka4SOTBE NOTVIHA YKaseIBaTs HOMED TenedoHa unk e-mail.
T0GNE CMEHS! NOTVIHE PEKOMEHIYEM OCYUIECTEMTS BbIXOL Y NOBTOPHTS BXOA B MHTEPHET-BaHK,

Hosbiit noruu

COXPAHMTbL

Maponb 11apons ROMXeH OTBeuaTH GRERYIOLLM TPEBOBaHAAM: AN T & 40 30 GHMBONOS, COGTONT U3 ByKs IR
NETAHCKOTO B PA3HBIX PErVIGTPAX 1 KBK MYHVMYM OIHOM UMGF e
conepxats 3 LMHEKOBbIX GHMBON n conepx

onmoka:
KGHEGTBE NaPONA YKILIEATS HOWEP TENedoKa 1
OGYLECTENTS EBXCR H OBTORATS EXGA & HHTEPHET-GarK.

Brnokuposka DYHKUYA BPENEHHO BNOKNBYET ACGTYN 8 VHTEpHET-GaHK. [T BOGGTaHOBNEHWA HOGTYNE NOTREGYeTCA 3ABNOKMPOBATH
- NaGTIOPT 1 HOMEP BEHKOBCKOM KEPTbI. BHMaHMe! MOGNE NOATBEPXAEHA NPOM3OIAIET MIHOBEHHAS
y 3 1 :
YHETHOW 3anm1cy 6MOK/POBKa 1 BDIXOR 13 CHOTEM.

BHuMaHHe! M0GRS MOATBEPKMEHHS NPON3OVST BROKMPOBKa W BbIXOR 13 GHGTEM®L

B nanwpueiimem s Bxoga B Cucremy Heobxoaumo Oyaet ucnoiab3oBath [loctosinuabie Jlorun u [1aposs.

Cwmeny Jloruna u Ilaposis MOXHO OCYIIECTBUTH B JIF000M MOMEHT nosib3oBanus Cucremoi. [{nst aToro
HeoOxoaumo nepeiditn B WEB-Bepcuto Cucremsl «MHTepHeT-0aHK» U HaxkaTh KHONKY «HacTpoiikm» B
BBINA/IAaI0IEM MEHIO B IPABOM BEPXHEM YTIIy CTPAHULIBI.

Bawe mma a

IUuHeIEe gaHHBIE

DokymMeHThI

HacTtpomnku

BezonacHocTh

HacTpowku CBI
oorku CBI

Boiatu



9. 3a0bLIM JIOTHH MJIU NAPOJIb

Oopature BHumanme! I[lpu cocraBinennn Jlormna u Ilaponst pekomeHAyeM BaM IOJIb30BATHCS
NpaBUJIaMH, OITMCAHHBIMHU B paznene 6 «TpeboBaHus 6e30MacHOCTH 1Jisl JOTHHA M napojs». B ciyuae
ecnu Bbl 3a0butn [1apons uinu Jlorun, Bocnosb3yiitech GyHKIMEH «3a0b1JIM JJOTHH WU NAPOJIb ?».

2L BAHK XN1bIHOB

Narun

Mapone

3abbinu norud unu napons?

[lociie HaxkaTuss KHONKH «3a0bLIM JIOTMH MJIH MApoJib» CHCTEMa IIPENJIOKUT BBECTH JIaHHBIC
baHkOBCKOM KapTel M JOKYMEHTA, yIOCTOBEPSIOLIEIO JIMYHOCTb. JlJIsI BOCCTAaHOBJIEHMS IOCTyIa K
Cucreme HEOOXOOUMO O3HAKOMUTBHCS C YCIOBUSAMH oOciyxuBaHus B uHTepHeT-Oanke AO Kb

«XJIBIHOB» U OTMETHUTH IYHKT «O3HAKOMJICH M COTJIACEH C YCJIOBHSIMH OOCTY)KUBaHUS B HMHTCPHET-
0ank AO Kb «XJbHOBY.

[TpoBepKa KapThbl

Homep kapThbl

HoMep KapTbl PacrnonoxeH Ha eé nuueson
CTOpOHe.

Cepusa HoMmep nacnopta
nacnopra

O3HaKOMJIEH 1 COornaceH ¢
yCnoBusiMu o6CnyXxXuBaHua B
nHTepHeT-6aHke AO Kb
«XINbIHOB»

NMPOOOJTXUTb

[Tocne naxxarus kHomnku «IIpogoskuTh» HEeoOXoaMMO BBeCTH Pa3oBsii ko1 6e3omacHOCTH U3 SMS-



COOOIIIEHU.

CMC-nogreepXxaeHue

pMC—Kou

Ceitvac Bbl nonyuute CMC ¢ KogoM MaeHTUdUKaUUK

He npuwna SMS? MoBTOpUTb
NPOAOMKUTb

B nosiBuBmemcst okne «Co3nanue npouiis» Hy>)KHO yKasath skenaeMbie Jlorun u [Tapons (Heo6xomumo
noBTopuTth [lapons B nose «IIoBTOPUTH Maposiby).

CoszpnaHne npoduns

Norux

MoBTOpHTE Naponb

NorvH DonxeH oTeedaTh CNEyIoWHM TPEGoBaHMAM:

® pnuka ot 6 oo 30 cumBoNos;

® CcOCTOMT W2 Byke natiHckoro andasuTa, undp 0-9 1
CNeuHanbHbiX CHMBONOB «@s, « v, &5, &

® perucTp ByKe 3HaueHWe He WMeeT.

Maponk AoNXeH oTsevaTh CNEAYIOLUM TPeboBaHUAM:

* AnvHa oT 8 A0 30 CHMBONOB;

& CocTonT K3 Byks NaTMHCKOro andaBuTa B pasHbix
PErHCTREX 1 KaKk MUHIMYM OBHOM UMD PEL

® He [OMKEH COMEPKETH 3 N BONEE ONUHAKORLIX
CMIMBONDB WK LMD NOAPAL:

* MOXET COREPXATL NEMEHTEI MYHKTYALMH 13 CrMCKa

alv, «@s, ahn, «dn, «%w, « v, wlon, €5, a(s, €, 4, €5,

_ﬂ
COXPA'

10. BaiokupoBka KapTsl

B cnyuae yrepm Kaptel, a Takke eciin y Bac €CTh OCHOBaHHUS ToJiaraTh, 4yTO nAaHHble KapTel Obuin
CKOMITPOMCTHUPOBAHBI WM 110 HEH TBITAIOTCS IMPOBCCTH MOIICHHUYCCKYIO OII€palruio, B LEIAX
6e3omacHOCTH He0Oxo1MMo npousBecTH biokuposky KapTsl.

Pa36J'IOKI/IpOBKa IpOU3BOAUTCA B O(I)I/ICG banka pyu JIMYHOM NPUCYTCTBUU BJIAACIIbIIA KapTBI, HaIn4uu

OpUTHMHAJIA JIOKYMEHTa, YJAOCTOBEPSIOIIEro JIMYHOCTh, M MUCBMEHHOTO 3asBJIEHUS Ha Pa30JIOKUPOBKY
Kapts! unu npu obpamennu B Yat nocine Bxona B Cucremy.

1) B Web-Bepcuu Cucrembl « UHTEpHET-0aHK»

3abmokupoBath KapTy BBl MOXeTe HaxosCh Ha TIaBHOW cTpanuile CHUCTEMBI C TIOMOIIBIO KHOTKH
«3a0,10KkMPOBATH)» B BHINAJAIOLIEM MEHIO:



@ Baux XnuiHoB 8(800) 2502777 ® oo

A Mo Gamx

Mow AeHbry . @

ok

5008 s =

Takxe BO3MOXKHOCTB 3a0710KkMpoBaTh KapTy nmpenocrapieHa Ha CTpAHUIIE ACTaTbHOW HH(DOpPMAIIUY IO
Kapte u3 BeInagaroiiero MeHio:

B Bark Xnbinos 5(800) 2502777 2 i

[ebatopan “*= 555 - [lEACTRYET » 10

Ooo® (2 onunim.

B pe3ynbrate oTkpoercs okHO 010kupoBKU KapThl, B KOTOPOM HEOOXOIUMO yKa3aTh IPUUUHY
OomokupoBKH. B ciydae BeiOOpa He Toit KapThl, e MOKHO M3MEHUTH M3 BBINAIaroniero criucka Kapr.

bNOKMPOBKa KapThbl

Nebatosas """ 9648

)
© 0,00 &

Mpesusa GROKEDOBKH

YTEDA KapTh

[Tocne Toro kak Bce HeOOXOIUMBIEC CBEJICHUSI BHECEHBI, HAKMHUTE KHOTIKY «/lasee». Cuctema BbIBEeJIET Ha
sKkpaH ¢GopMy TMOATBEPKIACHUS 3asBlieHUsT Ha OyokupoBKy KapTel, Ha KOTOpoil BaM HE0OX0IUMO
MIPOBEPUTH BBEACHHBIE IaHHBIE U HAXKATh KHOMKY «OTHPaBUTHY.



War 2/2
MNoaTeepxOoeHWe 3aaBNeHus

bNoKWMPOBKA KapThbl

Nava geayMenTa
02 neeabpn 2020

KapTs anA Gnokuposon
Defaroean *"* 0645

Nipudsna GROkH posKa
YTEA KEETE

PEOAKTHPOBATE CTNPAEHTH

Ecan Brl nepeaymain OTIIPABJIITH 3asBKY Ha 6J'IOKI/IpOBKy KapTBI, TO HAXMHUTEC KHOIIKY
«Pe)IaKTI/IpOBaTI)», 3aTeM — «OTMEHHTDb.

[Tocme mpoBepKU BCEX JaHHBIX N0 KHOMKE «OTHPaBUTB» OTKPOETCS 3alOJIHCHHAs (hopMa 3asBIICHUS, B
KOTOPOU HY>KHO TMOJATBEPIUTH OIeparuio Pa3oBbIM KOJIOM 0€3011aCHOCTH.

2) C ucnosb3oBaHueM MoOHIBHOTO MPUJIOKEHHSI

Bo3moskHOCTh 3a0510KkMpoBaTh KapTy mpencraBineHa Ha cTpaHule aeTanbHoi nHpopmanuu no Kapre c
MTOMOIUIbI0 KHONKU «JleicTBUS» ¢ MKOHKOH IIecTepeHKH. B BrimajgaronieM MeHI0 HE0OOXOIMMO BBIOpATh
«320JI0KHPOBAThH).

¢ Hencrens

CMeHUTL HanMeHoBaHNe
Pekeuantbl

WHdopmaums o kapTe

3asBneHne Ha NepeBoz 3apnnatel Ha
KapTy 6aHKa «XnbIHOB»

3abnokupoBaTtb

OTkNoUNTL SMS-UHbOpMUpOBaHNE
CMEHUTb NUH-KOA

Numutsl

Kew6ak

B PE3YIBbTATC OTKPOCTCA OKHO 6J'IOKI/IpOBKI/I KapTBI, B KOTOpOM HCO6XOI[I/IMO YKa3aThb IIPUINHY



OJIOKMPOBKH, 03HAKOMUTKLCA ¢ nH(popmarmeld banka u HaxaTh KHONIKY «/laJee».

921 ~a0ANRGE D) .l T OB

« BnokupoeKa xapTel
MUP 0648

yrepa Kaprel

HAanee

Cuctema BbIBEJIET Ha 3KpaH (pOpMy IOATBEPKICHUS 3asBICHUS Ha O10KHpOoBKY KapThl, Ha KOTOpoi Bam
HE00XO0AMMO MTPOBEPUTH BBEICHHBIC TaHHBIC M HAXXaTh KHONKY «IloATBepaANTDb> .

e e R

02122020 8 O%:2:00
OESETOBAR *"*"39648

YTRPR KApTH

MoareepauTE

[Tocme moaTBEpKACHUS OTKPOETCS dKpaH Jiuisl BBoja PasoBoro koma 6e3omacuocTr u3 SMS-coobmenus,
TaKoW KOJ He0OXO0IUM JIJIsl 3aBEPIICHHUS OTIepaIliH.
Craryc 3asiBiieHUS Ha OJOKHMPOBKY KapThl MOKHO MTOCMOTpETh B paszene: «Eme» 2 «Mou 3asBacHHS».

e D e e

NMpodunsv

Uentp npnovnerea

Mou acKyMenTe

be3onacxocTy

lMuu 2aBNeHn

WHdopMaums




11. JInuHLIe JaHHBIE

YT1o06BI HepeflTH B pa3aci C JIMYHbBIMHU OJaHHBIMU, HeO6XOI[I/IMO B IIPpAaBOM BEPXHEM YIJIYy Ha)KaTb Ha Ballic
UM U B BbeIIIaJarOmieM MCHIO BBI6paTB ITYHKT «JInunabIe JaHHBIC)

B pasnmene «/Iuunbie nannubie» Web-sepcuun Cucremsr «MHTepHET-0aHK» MOTYT OTOOpakaThCsi HOMEpP
TenedoHa, Ha KOTOPbI nmoctynatoT SMS-coo0IeHus, apec 3JIeKTPOHHON MOUTHI, a Takke WHpopManus o
NOOABJICHHBIX JOKYMEHTAaX JUIsl TIOMCKA HAYUCICHHA B TOCYJAPCTBEHHBIX HH(POPMAIMOHHBIX CHCTEMax
('MC T'MII u TUC XKX), oTaenbHbIi 3jeMeHT uHTepdelrica «AKTyaaIu3upoBaThy» MPEIOCTABISICT
BO3MOXXHOCTh aKTyaJHU3UPOBATh MMACIIOPTHBIC JAHHBIE, B CITy4ae HEOOXOAMMOCTH.

DJNEeKTPOHHBIN MOYTOBBIN aapec HeoOxonuM i HanpasiaeHus Kiuenty bankom nucem nH(QOPMAIIMOHHOTO
XapakTepa, a TakKe CBsI3U B Cilydae HeoO0XxoanMocTu. UToObl 10OABUTh AJIEKTPOHHYIO 1OYTY HEOOXOIUMO
Haxarb «/100aBUTBH», BBECTH B OTKPBIBLLIEMCS] OKHE CBOM aJpec 3JIEKTPOHHOM MOYTHI U HaXKaTh HA KHOIIKY
«CoXpaHUTB.

355M @ @ WA= 27%8

Mpodunsb
Bawe nma a

LleHTp npueunervin >
NTnyHble AaHHbie

Mo# kew6ak >
HokymeHTs JAnsi cCaMo3aHATLIX >
—|E|CT|ZOE1K.‘ MpoaykTbl 6aHka >
= O6meH BanoTb! >
DEe30N3acHOCTh
Hactpowuku CBI1 HacTpofik s I

DOWNKH CEr besonacHocTb >

BLiATK )
WcTopus yBegoMNeH!i >

Paznenst «Mou a0KymMeHTBD» (Ha caiiTe) u «Jljisl MOMCKAa HAYUCJIeHH» (B MOOMIBHOM MPUIIOKEHUN)
MIPEOCTABIISIOT BO3MOXXHOCTh YIPABIISTH EPEYHEM JOKYMEHTOB JUISI OTIEPATUBHOTO MOMCKA WH(POPMAIIUU O
HAYHMCIEHUSIX 10 Hajoram, mrpadam, MeHU U IPYTUM IUIaTeX aM B MOJIb3Yy rOCyAapCTBEHHBIX cinyx0. [Touck
HAYMCIICHUH TIPOMCXOINT IO TOKyMeHTaM, 1o0aBieHHbIM Kinenrom B CucTeMy, a Takxke 10 JOKYMEHTaM U
uaeHTuduKaTopam o0bEKTOB (ABIKMMOE U HEJBUKMMOE MMYILIECTBO, €IMHBIM JIMIIEBBIM CYETaM KBAPTHUP U
T.A.), KOTOpbIMU pacnoiaraer bank. B wacTHocTH, 0TOOpa)keHHEe MH(OPMALlMU O HAYMCIEHHBIX IITpadax
I'MB/JIJI ocymecTBiasieTcss MO HOMEpPY BOJUTENIBCKOTO YIOCTOBEPEHUS U HOMEpPY CBHJETENILCTBA O
perucTpanmru TpPaHCIIOPTHOTO CPEACTBA, 3aJ0JKEHHOCTh 10 Hajoram — no MHH.

Jnst moGaBiieHMsT JOKyMEHTa HEOO0XOIWMO HaxaTh «J/l00aBUTH HOBBI JOKYMEHT», BBIOpAaTh THII
JIOKYMEHTA, BBECTU €r0 HOMEP M HaXKaTh Ha KHONKY «COXPaHUTB.



TNUYHbIE AAHHbIE HacTpoiikn npoduna Mou 3aneneHua besonacHocTh PE HacTtpoiiku CBMN

Tenedon 1 e-mail

MobwnbHsi TenedoH +7 (300) 000-00-00

Homep Tenedors, Ha KOTOPSIA Mel GTNPABAREM GMC-0nosewEex s it GMG-£0Ms! AR NOATEEPKASHNR
onepaunit & uxTepHeT-Bakxe

E-mail e-mail@domen.ru [r—
BNeKTPOHMEI NOYTOBSIM AQPEC, HA KOTOPLIA Mbl MOXEM OTNPAEHT: Bam MHOOPMALHIO O HOBBIX

YHKUMAX, NEPCONANbH X NDEANCKEHIAX, TAPHBEX, U CEI3ATER ¢ B B CNYUBE HEOBXORUMOETH

HBGHODTHHG N&aHHble AKTYaﬂbe\e

Ecii y BaC M3MeRWNHCE MACTIOPTHBIE A2HHBIE — NPUNOKMTE OTO UIM CKAR-KONMH AQKYMEHTOR

Mow 0OKYMEHTBI

[Ing aBTOMATHECKDrD NONCKa HANoroe, wTpados MMBAL, CHeTos 1 enNaTs KauueneH il & cucTemax TUC FMI, TUAC XKX yraxvTe fakHsie nacnopTa,
SOAVTENECKOTO YAOCTORE pEIA W NOGOTO APYTOTD AoKyMeNTa. CucTews slieT coexme "

21 06 onnare.

®

LOBABUTH HOBbIA
NOKYMEHT

15:24 = QN A% 33%a

& JloKyMeHTbI A noucKa
HayucneHun

[OKYMEHTbI HY>Hbl, YTOObI CKaTb U ONJla4yMBaTh B
UHTEpPHET-6aHKe HauYUCNEeHNUs K cYeTa Mo Hanoram,
wrpadam N, B neHCMOHHOM QoHAe. A Takxe
B Apyrux opraHusaumnax 4yepes rocygapcTBeHHble
cuctembl MTMC TMIM n TUC XKKX.

[Ho6aBuTb HOBbIN
LOKYMEHT

12. Cmena IIMH-kona Kaptsl

Ooparute Buumanue! B nensix 6ezomacHoctu: He coobmiaite [TMH-kox KapTel TpeTbuM snmam.
[TomHuTte, yTO coTpyaHuku banka HuKorga He nonpocsT Bac Ha3BaTh [IMH-kox.



Oynknusa cmensl [IMH-koma mMoxeT morpeboBarbesi B cuTyanuu, Korna Bel 3a0eun [IMH-koa cBoei
Kaptbl unm nonmo3peBaere, 4To OH CTajd M3BECTEH MOCTOPOHHHUM JIIOASM. B 1enom, pexomeHayercs
nepuoanueck MeHsTh [IMH-kom anms mpemoTBpaiieHuss HECAHKIIMOHUPOBAHHOTO HCIIOIh30BAHUS

Kaptsr.

Cwmenuts [IMH-koa BO3MOXHO ¢ IN1aBHOUM cTpaHulbl CucreMsl ¢ oMmomibio kHonku «Cmena ITMH-
Koaa» B BbinaaaromeM MeHto Kaptel (B WEB-Bepcuu Cuctemsl «MHTepHET-0aHK») WK Yyepe3 KHOMKY

«eiictBus» B Kapre (uepe3 MOOMIBHOE TPUIIOKEHHE):

@ BaHKk XNbIHOB

# Mo Bank MOM J:LeHbrM

[ -] HoTopua nnaTexen

& Mnarexu v nepesoasl
Kypahl AN KOHBERTAUWM BANKTH B MHTepHeT-Danke

LX) R’apr-_ KYPC UE K¥TIHTE 34 NPOOATE 34
U S D 7832 Tis — 7455 —
(&) Brnagw
KapTui
@ Kpepwutsl
Heferosan
. ! “0648 « NecTeyer
@) CrpaxosaHue
E2 PekBuzutml

YIHBP OCTATON

@ LeHTp npHeMnerii

%, CMEHHTbL H33gaHHa

HocTynHe
Ooo g

&) 3sbBnoimpossTs

Q NeiicTeus

CMeHUTb HauMeHoBaHue

PekBusnTbI

UHdbopMaums o kapTe

3asBneHne Ha nepesoj 3apnnaTtbl Ha
KapTy 6aHKa «XNbIHOB»

3abnokupoBaTb

OTkNtoUNT SMS-UHbOPMUpOBaHUME

CMeHUTb NUH-KoA

JInmuTbl

Kew6ak

Taxxe B WEB-Bepcun cmena [IMH-koma Bo3MOXKHA CO CTpaHUIBI JETalbHON HMH(OpMauu Mo KapTe u3

BBIITAJAIOIIECTO MEHIO o WM BO BKJIaJKe «Ympasjienue» ¢ nomoipio kHonku «CMEHUTD ITUH-

KO»:

E s wwwn RARR
SSDHHBTHSH Hov:\ep KapTbl: 0862 ©®
DewicteyeT » o 31 uions 2023

Tocrynhsii ocTaTok

Qo0 P

& onnatum

& no

@ BBINMMCKA MO KAPTE M CHETY -;J‘) KATETOPWMM KELLBIKA

{83 YNPABNEHWE

YnpasneHmne KkapTomn

Cwmena lNKH-kona R

MonyuuTe Hossiit MH-K0A, €GN NOTEPsNK, 3365 MM NORO3PesaeTe, 4To Baw ReAcTayWMi MTMH-

KA CTan nssecTeH TRETENM nvuan. Hoswii MMH-kom nprast & CMC-coobuwerin, Yonyra

npenocTasnAeTes BecnaTHO.

CMEHWTb MAH-KOO

C OBHOBUTH E

"\ CwmenuTo HazEsHKe

TomyuwTo Kool
7 Nibon

) 3abnokmposats

5 PEKBW3MTBI



B pesynbrare orkpoercs okHo cMmenbl [IMH-kona Kaptel, B koTOpoM yka3zana mHdopmaius o0 YCIOBHSIX
coBepuieHus onepanuu. Eciny Bl mepenyMain OTHpaBisasTh 3asiBKy Ha cMeHy [IMH-koma, To Haxkmute
KHONKY «OTMEHHUTBbY.

CwmeHa I'MH-kona

Ecnw Boi:

« yTpatunu (noTepsanu) nnn 3abbiny CBOM ASHCTBYIOLINA
MHxog,

= nopospesaete, YTo AencTayowWwmit MNH-xoa cTan ussecTed
TPeTbrM nNnuuam,

BOCNONL3YMTECH YCNYroin nonyueHus Hosoro NMH-koaa no
Bawei kapte 8 CMC-coobuwexnm,

Yenyra npeaoctaensercs becnnatHo.
Hosbi MH-koa NPUAET K 8am 8 CMC-coobweHnn Ha OCHOBHOM
Homep mobunbHoro Tenedoxa.

ormenmTs m

[Tocne naxxarus kHonku «Jlajiee» Crucrema BbIBeIET Ha SKpaH (hopmy noaTreepxkaeHus cmens! [IMH-koxa, B
KOTOPOH HYKHO MOJTBEPIUTH onepanuio Pa3oBbIM K010M 6€30M1aCHOCTH.

[loaoTBepXOeHne CMEHbI
[NMMH-kopa

===

Or Kop
He npuwna CMC? OTnpaeuTh e1E pas.

OcHoBHBIE MpaBMIIa 0OecTieueHus 6€30MacHOCTH Balux cpeacTs Ha Kapre:
— He 3anucbiBaiite [IMH-kon Ha KapTe un HE XpaHUTE X BMECTE;
— He nepenasaite Kapry u ceenenus o [IMH-kone Tpersum nunam. IIpaBo nosns3osanus Kaproii
MIPUHAJUIEKUT TOJIBKO €€ JIepKaTellto;
— He coobmaiTe nannele Bameil Kaprol (Homep Kaptel, cpok neiictsus, CVC) u IIMH-kox o
TenedoHy WU 3JIEeKTPOHHOM MouTe;
— He Beoaure [IMH-kox npu pacuerax yepes cetb MIHTEpHET.

13. Yar

Yar — 510 cepBUC ISl MPENOCTaBICHUS KOHCYJIbTAIlui mosib3oBaTensiM Cucremsl «HTEpHET-0aHK» B
pEeXKUME pEATbHOTO BPEMEHHU.

Jl7is mostydeHus: KOHCYNbTAIllMU JOCTaTOYHO TMepelTu B pasfen Yara B HMIKHEM MPABOM YTy CTPAHUIIBI
Bxozaa B CrucreMy | 3a7aTh HHTEPECYIOIIHNIA BOIIPOC.



171 — bacnnamo o Pocoan

# BAHK XNbIHOB

[MpaBuna
HesonacHocTH

@ S rocyenyru
Qe O ZoSiore ) (88 AppSiore | [P-Eosierr] (@ Kpatery)
- El
-
asHan WcTtopusa Mnarexu Yar

m
1l
4

Knuenrt, aBropuzoBansslil B Cucreme (coBepumil BxoJ B Cucremy ¢ ucnoiab3zoBanueM Jloruna u Iaposns
nwiu kopotkoro [1nH-koxa npu nucnosib3oBaHud MoOMIBHOTO IPUIIOKEHNUS ), UMEET BO3MOKHOCTb BECTU
IIEPCOHAIIM3UPOBAHHYIO JIEKTPOHHYIO NepenucKy ¢ bankoM. B aTom cinyyae bank MokeT HanpaBisaTh Ha
UCTIOJTHEHUE 3asBiieHus oT KimeHTta o coBepiieHun onepaimii, ooOMeHnBaThes nHpopMmarme ¢ Kiimentom B
COOTBETCTBHUH C JEHCTBYIOIINUM 3aKOHOAATEIbCTBOM. J[aHHAs Nepenucka sBisgeTcs OpUANYECKN 3HAYMMO,
KaK eClii OBl OHA OCYIIECTBIIAIACH HA OYMAKHBIX HOCHTENSX C TIOAMICHIO YIOTHOMOUEHHBIX JIHIL .

©

nasHan

“
7L BAHK X/NIbIHOB

# Moi banx

C

WcTopusa

= El =
Mnatexu Yar Ewe
8(800) 2502777
Mou oeHbr
) @ (] (©]

= 38pANaHER
4188 - fledcTeye

Qoo P

3apnranian

Danm Mt Oniecieo X

! Yacre 2 crateu 5 u gacTh 2 ctathu 6 @enepanbHoro 3akoHa ot 06.04.2011 N 63-®3 «O6 51eKTPOHHOMN MOAIUCH.



14. Buixoa n3 CucreMbl

Jnst 6e3omacHOro Beixoga u3 CHUCTEMbl HAXMHUTE KHONKY «BBIATH», pacloloKEHHYIO B BBINAAI0IIEM
MEHIO B IpaBoM BepxHeMm yriay crpanuilel (B WEB-Bepcun Cucremsr «MHTepHET-0aHK»), WM KHOMKY
«BBITH U3 IPUIIOKEHUS», PACIIOJNIOKEHHYIO B «E1ie».

BesonacHocTb >

UcTopus yeeaoMneHui >

MeaH a

OTaeneHus u 6aHKoMaTbl >

Mpaeuna 1 cornatieHns > MdHbIE OaHHbIE

> 1
O6HOBUTb NPUIOXKEHUe Viow 2asaenaHKMa

EAvHbIA #HOOPMAUMOHHBIN LEHTP

8 (800) 250-2-777

Becnnatiblil 380HOK NO BCek Poccun

BbIVITU U3 YYETHOWM 3ANUCH

UeHTp npueMnerumn

n
)
Elll

Ooparute BHUMaHue! B cirydae eciiu Bbl HE COBEpIIaeTe aKTUBHBIX JHCTBHM B CrucTeme, pabodast
ceccusi NIPOJOJDKAET OCTaBaTbCsd AKTUBHOW B TeyeHMe 12 MMHYT, MOCJIE€ 4YEro MpOU30HIeT
aBTOMAaTUYeCKUM BbIX0. st manmpHeiel paboTel BaM HEOOX0IUMO CHOBA BOWTH B CHcTemy.

15. TpeGoBanus 6e30macHOCTH

TexHonoruu 3amuThl omepanuii B CucTeMe HCIOJIB3YIOT COBPEMEHHBbIE MEXaHU3MbI 00eCHedeHUs
0€30MacHOCTH M TIPEIOCTABISAIOT YA00CTBO MOJB30BaHMS YCIYroi, oOecreynBas HpU TOM BBICOKHMA
YpOBEHb €€ HaJIe)KHOCTH U Oe3oracHocTU. BmecTe ¢ TeM 3(h(peKTUBHOCTD JaHHBIX MEXAHU3MOB 3aBHCUT
TaKXe U OT COOJIFOJICHUSI BAMU OIPEIeNICHHBIX Mep O€30MaCHOCTH.

B nensax Oe3omacHoit paGorbl ¢ CucTeMOM M 3allUThl BallMX (PUHAHCOBBIX OINEpaluil MPOCUM
BHHUMAaTeIbHO 03HAKOMUTHCS ¢ [IpaBunamu 6e30macHOCTH.
1) Be3onacHOCTH NPH UCHOJIB30BAHUH caiiTa

— «Ctpanunua Bxoaa» B CucteMy COJEPKUT TOJIbKO moJisi 1Jis1 BBoAa Jloruna u Ilapoasi. B ciyuae
€CJIM Ha JIaHHOW CTpPaHMIIE BAaCc MPOCAT BBECTH JIOOYIO JPYTyIO0 MEPCOHAIBHYIO HMH(pOpMAIUIo (HOMEpa
bankoBckux kapt, Homep MobunsHOro TenedoHa, Apyrue JTUYHBIC JAaHHBIC), HE BBIMOIHANTE HUKAKUX
oreparuii u oopatutech B bank mo tenedony 8 (800) 250-2-777 (3BoHOK 110 Poccuu GecriaTHbIN);

— HCIb34 COO6HIaTB CBON KOH(l)I/I)IeHHI/IaJ'II)HI)Ie JaHHBIC TPETbUM JIMaM, B TOM YHCJIC POAUTCIIAM,
OJIM3KUM POACTBCHHUKAM U COTPYAHHUKAM banka. K Takum JaHHBIM OTHOCATCA PCKBU3UTLL KapTLI, IT1UH-

kog, [Tapons u Jlorun ot Cuctemsl, a Takke PazoBbie ko1l 6€30MIaCHOCTH 71l COBEPILICHUSI OTIEPAIUii;

— Cucrema Huxorga He ortnpasiasier KiumeHTtam koabl 1Jsi oTMeHbl omepamuii. Ecnu Bam




npearaeTcsl BBECTH KO Il OTMEHBI OMNEpalud, TO HeoOX0oauMo BbITH u3 CHCTEMBI M Cpasy XKe
obparutbes B bank no tenedony 8 (800) 250-2-777 (3BoHOK 1o Poccuu GecrinatHbIi),

— IIpM yTpaTe MOOMJIBHOIO Tejie)OHA UIIM MHOTO YCTPOICTBA, C KOTOPBIX paHEE OCYILECTBISUICS BXOJ B
Cuctemy, cienyeT He3aMeAJIUTENbHO 0OPaTUTHCS K CBOEMY OIIEPaTOPy COTOBOM CBSI3U AJs 0JI0KMPOBKH
SIM-kapTsl u B Equnsiii cepBucHbiii ieHTp banka 11t 6:10kupoBku CHCTEMBI HIIM BHECEHUSI M3MEHEHUI
B CIIMCOK JIOBEPEHHBIX YCTPONCTB;

— He ycTaHaBJIMBaiiTe HA TejleOH, HA KOTOPBIA npuxoaar SMS-coobmenust u3 banka, mpuIoKeHHs,
MOJIy4YeHHbIe U3 HeI0CTOBEPHBIX UCTOYHNKOB. [loMHUTe, yTO baHK He pacchbliaeT CBOMM KJIMEHTaM
CCBUIKU WJIM YKa3aHHs 10 ycTaHOBKe npuiioxkenuit uepe3 SMS/MMC/Email-coo0menust;

— B Hayase pabotel ¢ CUcTEeMOii yOeauTeCh B TOM, YTO 3aLIMIIIEHHOE COeJUHEHNE YCTAHOBIEHO HMCHHO
¢ opummaabHbiM caiitom yciyru (https://my.bank-hlynov.ru); (Ilompoduee cm. m. 17 «IlpoBepka
MOJIMHHOCTH CalTay);

— UCIIOJIb3YITE COBPeMeHHbIe AHTHBHPYCHBIE IPOrPAMMBI, CICIUTE 32 UX OOHOBJIEHHEM U PETYIISIPHO
BBITIOJHANTE AHTHBMPYCHYIO IIPOBEPKY HAa CBOUX YCTPOMCTBAX;

— CBOEBPEMEHHO YCTAaHABJMBAiiTe OOHOBJIEHHSI TMPOrPAMMHOIO OOECIICUYEHHsS] CBOMX YCTPOMCTB,
PEKOMEHIyeMble KOMITaHHEH-TIPOU3BOTUTENIEM;

— PEKOMEHAYEM UCII0JIB30BaTh JOMOJHUTEJIBbHOC IPOrpaMMHOE 06ecneqe}me, IIO3BOJIAIOIICC ITIOBBICUTD
YPOBCHb 3alllMTBI BalluX yCTpOfICTB, Harmpumcep, HOporpaMmbl IIOMCKa MIMMAOHCKHUX KOMIIOHCHT,
IporpaMmebl 3allilUTEI OT CIIaM-PaCCBbIJIOK H IIP.;

— s 6e3omacHoro 3aBepiieHust paboTsl ¢ CucTeMoil He0OX0IMMO HaKUMaTh Ha KHOMKY «BBIATHY», HO
HE IPOCTO 3aKpbIBaTh OKHO Opay3epa;

— nociie paboThl ¢ MyOJIUYHOTO YCTPOicTBa (MHTEpHET Kade, yCTPOHUCTB, KOTOPbIE BaM HE IPUHAJJIEKAT)
PEKOMEHIYEM BBIIIOJIHUTE IpoLeAypy cMeHsl [1apois;

Be1 Bcerna moxxere o3HakoMHuThes ¢ [IpaBunamu 6e3onmacHOCTH cucteMbl «MHTepHET-0aHK» MO CCBUIKE,
PAaCIIOJIOKEHHON BHU3Y CTPaHULBI:
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Eciu Yy BaC CCTb NOAO3PCHUA, YTO KTO-THOO HCIOJIB3YCT Ball Jlorun u HaponL HJii, COBCPIIAKOTCA


https://my.bank-hlynov.ru/

orepaly, KOTOPBIX Bbl HE COBEpIIan, He0OXoauMo obpatutbes B bank. [lomuute, yto mpu pabdorte co
ceouMu cueramu B Cucreme cienyeT ObITh TaKMUMM K€ BHUMATEIbHBIMU M OIUTEIbHBIMHU, KaK IMpHU
oOpallleHUU C HAJTMYHBIMH CPEICTBAMU B BallleM KOILIEJIbKE.

2) be3onacHOCTh NPH HCHOJIb30BaHHN MOOHILHOIO MPHIOKEHHUSI

— DKpaH AJis BXo/1a B MoOMIbHOE MPUIIOKEHHE COIEPKUT TOJAbKO 1oJs A5 BBoaa Jloruna u Ilapoas.
B cnyyae ecnu Ha JaHHOM SKpaHe MOSBISIIOTCA TOJSI, B KOTOPBIE Bac MPOCST BBECTH JIOOYIO JAPYryro
nepcoHanbHyto nHpopmanuo (Homepa Kapr, Homep moOunbHOro Tenedona, Apyrue JUYHBIE JaHHBIE),
HE BBITIOJIHANWTE HUKAKUX oreparuii yepe3 MoOuibHOE MpUIokKeHne U oopaTuTech B baHk mo tenedony
8 (800) 250-2-777 (3BoHOK 1m0 Poccuu OecriiaTHblif);

— Henb3sd coOo0IaTh CBOM KOH(UAECHIMAIbHbIC JAHHBIE TPETBUM JIMLAM, B TOM YHCIE POAUTEIISM,
ONMM3KKUM POACTBEHHHKAM U coTpyaHukam banka. K takum nanabiM otHOCsTCsa pexBu3uThl Kaptsl, [TMH-
ko, ITapons u Jlorun ot Cuctemsl, a Takke Pa3oBbie Koabl 0€30aCHOCTH /1JIs1 COBEPLICHUS ONlepaluii;

— Bcerja mpoBepsiite Homep TenedoHa, ¢ KoToporo npuxoisat SMS-yBenominenus ot banka. AO Kb
«XJIBIHOBY BCET/Ia OTIPABISET COOOIIEH s OT aboHeHTa: bank-hlynov;

— KumeHT nmomkeH MCmonb30BaTh TOJNBKO MOOWIIBHBIE TMPHIIOKEHUS, pacrpocTpaHsemoe bankom, ams
BxoJa B CucreMy, JocTynHble B opuIManbHbIX MarazuHax: Google Play Market, Apple Store, Huawei
AppGallery, RuStore. O6si3atenbHO yOeaUTECh, YTO B IMOJIE «Pa3pabdOTUYUK MOOHILHOTO MPHUIIOKECHHUS
ykazaH AO Kb «XubiHOBY;

— npu co3nanuu kopotkoro IIMH-koma nnst GsicTporo Bxojga B MoOWIIbHOE MPHIIOKEHHE HENb3s
UCII0JIb30BATh MPOCThIe codeTanus udp (12345, 11111, 55555, 54321 u t.1.);

— Ha MOOUJIBHOE YCTPOMCTBO, KOTOPOE UCHOJIb3yeTcs it Bxoaa B CucteMy, HEOOXOAMMO YCTaHOBUTH
COBPEMEHHBIN AHTUBUPYC, KOTOPBIN 3alIUTUT YCTPOMCTBO OT AEHCTBUS BPEJOHOCHBIX POIPaMM;

— CucremMa HHMKOIJa He OTHPABJSAET KJIMEHTAM KOAbI /I OTMeHbl omnepaumii. Eciu Bam
IpeyIaraeTcss BBECTH KOJ JIUII OTMEHBI OIEpamud, TO HeoOXoauMo BeIMTH w3 CHCTEMBI W cpa3y ke
obparutbes B bank no tenedony 8 (800) 250-2-777 (3BoHOK 1o Poccuu OecrinatHelii);

— He YCTAaHABJMBAaiiTe Ha TejaeOH, Ha KOTOPBIA NpuxoasT SMS-coobuenus u3 banka, npuaokeHus,
NoJIy4eHHbIe U3 He0CTOBePHbIX HCTOYHMKOB. [lomHuUTE, 4TO baHk He pacchuiaeT cBouM Kinenram
CCBUIKM WJIM YKa3aHUs [0 yCTaHOBKe NpuiioxeHuid yepe3 SMS/MMC/Email-coo0menus;

— ans Ge3omacHOro 3aBeplieHus: paboTsl ¢ CructeMoil HE0OX0AMMO HAKMMAaTh Ha KHONKY «BbliTH M3
NPHJI0KEHUs», a HE CBOpaurBaTh MOOMIIbHOE MPUIIOKEHHUE;

— PEKOMEHJIyeTCsl YCTaHOBUTH B TenedoHe/cMapTdhoHe U MHOM MOOMIBHOM yCTpPOMCTBE Mapoib IS
JOCTyMa K YCTPOWCTBY, JaHHAs BO3MOXKHOCTb JOCTyIHa JJisi OOJBIIMHCTBA COBPEMEHHBIX MOJIEeH
YCTPOWCTB;

— NpM yTpate MOOMJIBHOrO TejedoHa wid UHOrO MOOMIBHOTO YCTPONCTBA, C KOTOpPOTO paHee
ocymecTBIsuics nocTynn k Cucreme, clieyeT He3aMeUIUTEIbHO OOpaTUThCS K CBOEMY OIEepaTtopy
cotoBOl CcBs3u miisi 010kupoBku SIM-kapthl v B Equnbii cepBucHBIN HeHTp OaHka 1o Tenedony 8
(800) 250-2-777 (3BoHOK TI0 Poccuu OecruiaTHbIN);



— mnpu cmedHe Homepa wMoOwibpHOro TenegoHa, Ha KOTOPBIA MOAKIoueHa yciayra «SMS-
nH(pOpMHUPOBaHUE» HEOOX0IMMO 00paTuThCs B J1000e moapasaencHue banka u ohopMuTh 3asBICHNE HA
cmeny Homepa MmoOmipHOTO TennedoHa;

— OyabpTe BHHUMATENbHBI — HE OCTaBIsHTE CcBOM MoOOWIIBHBIE YCTpoiicTBa 0€3 MHpUCMOTpa, 4YTOOBI
HCKIIIOYUTHh HECAHKIIMOHUPOBAHHOE MCIOJIb30BaHNE MOOUIBHOTO MPUIIOKEHUS U BHECEHUSI U3MEHEHUH B
HAaCTPOMKHU YCTPOUCTB;

— CBOEBPEMEHHO YCTAHABJIMBAWTE JOCTYIHbIC OOHOBJICHHS ONCPALIMOHHONW CHCTEMbI M MPUIIOKCHUH Ha
Bai MoOHIIbHBIE YCTpOiicTBa/TeNneoH;

— Ha cMapTdoHaxX M HMHBIX MOOMJIBHBIX YCTPOMCTBaX, C KOTOPBIX paHee OCYIIECTBIUICS TOCTYH K
Cucreme, HEOOXOIMMO UCIIOIB30BaTh AHTUBHPYCHBIC IIPOIPAMMBI, TOCTYITHbIC B Mara3MHax MOOMIBHBIX
NPUIIOKEHUH, B TOM YHCIe OecIIaTHoO;

— mepex HavaimoMm paborel B Cucreme yOeaWTech B MPAaBUIBHOCTH YCTAHOBJICHHOTO Ha MOOWIBHOM
yCTpOICTBE BpeMEeHH. B cilydae CylecTBEHHOro OTIWYHS BPEMEHU, YCTAHOBJICHHOIO Ha TejaedoHEe OT
TEKYILETO BPEMEHHU 4acOBOT'0 IMOsICa BAIIIETO MECTOHAXOXKIEHHs, BXOJ U padora B Cucreme, COBEpIICHNE
oreparyii B Heii MOTYT OBITH OTPaHHYECHBI,

— HC YCTaHaBHHBaﬁTC Ha cBoM MoOWILHBIE YCTpOﬁCTBa/TeHG(bOH HCIIMIOCH3UMOHHBLIC OIICPAlIMOHHBIC
CHUCTCMBbI, TaK KaK 3TO OTKJIKOYACT 3alllMTHBIC MCXAaHU3MBI, 3aJI0KCHHBIC ITPOU3BOJUTCIICM MOOUIBLHOM
l'IJ'IaT(I)OprI, U OHU MOT'YT OBITh YA3BUMBIM K HeﬁCTBHH BpCAOHOCHOI'O IIPOIrpaMMHOI'O O6€CH€‘I€HI/I5{;

Ecnu y Bac ecth momo3peHust yTo Kro-mubo ucronb3yer Bam JlormH u Ilapons wimm coBepmiaroTcs
OTepanuy, KOTOPBIX BBl HE COBEpIIAIH, HeoOXxoaumMo obparuthcs B bank no tenedony 8 (800) 250-2-777
(3BoHOK 1o Poccum OGecnnartueiif). IlomHuTe, uto mpu pabore co cBoumu cuetamu B Cucreme
«aTepHET-0aHK» CiieyeT ObITh TAKUMHU K€ BHUMATEIbHBIMU M OJUTEIBHBIMH, KaK MPH OOpAIICHUU C
HAJINYHBIMH JICHEKHBIMHU CPEJICTBAMHU B BallleM KOILIEJIbKE.

16. IlpoBepka NOAIMHHOCTH caiiTa

s HajexxHoW paboThl B CHcTeMe peKOMEHAYeTcs HCIOJIb30BaTh COBpeMeHHble VHTepHeT-Opay3epsl,
Hanpumep, Chrome, Snaexc O6paysep.

B nensx nomoiaHUTENsHOW 3alMThI MIPH BXoJe B cucteMy «MHTepHeT-0aHK» pPEKOMEHIyeM MpPOBEPSThH
IIOJJIMHHOCTG caiTa 10 BBoja Jloruna u ITaposd. [yt 5TOro BBITOJIHUTE CIEAYIOIIUE IEUCTBU:

1. TIpoBepsTe aapec B agpecHoOil cTpoke Opaysepa: https://my.bank-hlynov.ru/

<_: https://my.bank-hlynov.ru/login/

2. Haxmute Ha 3HAYOK ((CBCI[GHI/IH 0 caiiTe» cieBa OT anpeCHoﬁ CTPOKH:


https://my.bank-hlynov.ru/

2% my.bank-hlynov.ru/login/

my.bank-hlynov.ru X
ﬁ BezonacHos NogKAHKYEHWE >
3. B orkpeBmemcst cmmcke Bbibepute MyHKT «be3omacHoe MOAKJIOYEHHE,

«/ledicTBUTEbHBIN cepTHPUKAT?:

23 https://my.bank-hlynov.ru/login/

@ EezonacHocTb

rvy.bank-hlynowv.ru

ﬁ BezonacHoe NogKnHUueHWe

Wndopmauunn, koTopyto Bx coobwaeTe 3ToMy caliTy (HanpyMep, NaponM 1

Homepa GaHkoBCKkWx kapT), sawmwena. [logpobues

JeAcTBUTENEHEIR cepTUdMKAT 4

OTKpoeTcs HOBOE OKHO CO BceMU NaHHBIMHU 0 SSL ceprudukare.

4. B oTKpbIBIIEMCSI OKHE BBl MOKETE YBHUJIETh CIAEAYIOIIYI0 HH(POPMAIIHIO:

WHeTpyMeHT npocmoTpa cepTudgukatos: *.bank-hlynov.ru X

Komy ssiaan

O6wee nma (CN)
Opranuzauma (O)
Mogpazaenstue (OU)

Kem eaigas

O6wee nma (CN)
Opranuzauma (O)
MNogpasaeneqne (OU)

Cpox geiicTena

Jata smigaun

Cpox aeiicTEmMa

*.bank-hlynov.ru
<He AenaeTca yacTeo ce::'zd:u«a'ra\

<He ABAAETCA YaCTLD ce::'/¢u1<a'ra?

GlobalSign GCC R3 DV TLS CA 2020
GlobalSign nv-sa

<He ABAAETCA YaCTLD ce::'/¢u1<a'ra?

weTeepr, 2 mapra 20231, 5 14:01:44
eTopHuk, 2 anpena 2024r. 5 14:01:43

Lindpossie oTneuatkm cepmudukata c
256

nognucern SHA-

Ceprudmkar

OTkprTolid Knou

75af78b361492e17fa03c058396f653985b8afb2
3492%eea40a1319d1374d74b
48583e43abcled3eca’2d0ad0ad676echdacdce
c225b540191acbc976d68838d

3aTCM



KoMy BbIIaH - moyie yKkas3bpIBaeT OMEH, g KoToporo BbimaH SSL ceprudukar. Ecnm o He
COBIIagacT ¢ JOMCHOM, Ha KOTOpBIfI BbI IIJIAHUPOBAJIX ITOIIACTh, BO3MOKHO, caT IIOAMCHCH.

Kem BbIIaH TIOKa3bIBacTCA Ha3BaHHE IIEHTpPa CEpTU(HUKAIMH, OTBETCTBEHHOTO 32 BBLAAYY
ceprudukara. K nHanbomnee nosepenubiM L[C otHOcsTcss Comodo, Symantec, Thawte, GeoTrust,
GlobalSign, AlphaSSL u RapidSSL, n nekommepueckuii Let's Encrypt. XKenarenpHo He H0BepsTH
caiiTaM ¢ cepTH(UKAaTaMU OT MAJOM3BECTHBIX CEPTU(UKAIMOHHBIX IEHTPOB, TaK KaK OHH MOTYT
Oostee JIErKO BbIIATh CePTU(UKATHI HEMPABOMEPHBIM MOJIyYaTeIsIM.

Cpok aeiicTBUS TOKa3bIBaeT nepuo AerucTBus SSL cepTudukara.
Jlanee MOKHO 3aKpbITh OKHO C HH(pOpMaLMen 0 cepTU(UKaTE.

OoOpature Buumanme! Ilpu nossienun oxkna «Ilpexynpesxkaenue CucreMbl 0e30IMACHOCTHY,
YKa3bIBAIOIIETO Ha Tpo0JeMbl MPOBEpKH cepTu(ukara caita, BBOAUTH HIACHTH(PHUKATOPEHI
M0JIb30BaTENsl HeJib3sl. BBOMMbBIE JaHHBIE MOTYT CTaTh JOCTYITHBI TPETHUM JIMIIAM.

HpHMep npeaynpexKacHuss CUCTCMbI 0€301aCHOCTH:

< C' | A Hesawwmuweno | h&#r7//178.159.255.68 .

252 Cepeuch

Ballle noakAroYeHWe He 3allMLLEeHO

3N10YMBILNEHHWKW MOTYT NbiTaTbCA MOXWTUTL BalUK AaHHble ¢ caiita 178.159.255.68
(Hanpumep, Naponw, CooBUEHVA UKW HOMepa BaHKOBCKWX KapT).
MET:ERR_CERT_COMMON_NAME_INVALID

D ABTOMETUYECKW OTNPEBNATE B Google MHGOPMaLMIO 0 BO3MOXHBIX Mpobnemax Ge3onacHoCTH

NonuTuka KoHGMARHLIMAALHOCTH

AOTOIRTEIEARE l

[Tocne Bxoma B CucreMy ybOenurtech, 4TO OTOOpa)KEHHBIE Ha CTAPTOBOM CTpaHHUIE UM U (amMIug
COOTBETCTBYIOT BallIUM.

' BAHK XJ1bIHOB 8 (800) 250 2 777 ®  hnacracws

becnnatHo no Poccuu

OopaTrute BHUMaHue! [Ipu 1100bIX MOO3PEHMSIX HA BBINOJIHEHWE HECAHKIIMOHUPOBAHHBIX BaMH
ornepauui cleayer HezaMeanuTenbHo oOpatutbes B Enunbiii CepBuchbiit Llentp banka s
NPUHATHS pelieHus: o 6JokupoBke baHkoBcko# kapTel n/mimm goctyna k Cucreme mo tenedony 8
(800) 250-2-777 (3BoHOK 1o Poccun GecniiaTHbIN).



