YCJ0BUA
npeaocrasjenus ycayru « AHTepHeT-0aHK» (PU3NYECKUM JIUIIAM

TEPMHWHBI 1 OITPEJEJIEHUSL.

1.1. ABTopu3anusi — TMOATBEPXKICHUE IOJHOMOYMK (MpeaocTaBlieHne TmpaB jgoctyna) KiweHra,
ycremHo mnpomenmero Maentudukanmuio u  AyreHTH(UKANHWIO, HA TOJIy4YeHHE yciuyr baHka,
MPEyCMOTPEHHBIX  HACTOSMIMMH  «YCIOBUSIMH  IpenocTaBiieHuss yciayru  «MHTepHeT-0aHk»
busnyeckum numam» (mpanee — YcioBus), ¢ ucnoib3oBanueM Cucrembr «MHTepHET-0aHK» (Hasnee-
Cucrema) Ha poTsikeHuu ogHoro CeaHca CBSI3U.

1.2. AC ®up-Aatudgpon - asromarusupoBanHHas cucreMa DunllEPT banka Poccun,
npeJHa3HayeHHast JUIsl BbloyiHeHUs: HopM denepanpHoro 3akona ot 27.06.2018 Ne 167-O3 B uactu
co3aHus, (OPMHPOBAHUS M BeAEHUS 0a3bl JAaHHBIX O CIydasX M TIOMbBITKaX OCYIIECTBICHUS
IIEPEBOJIOB JICHEXKHBIX CPEACTB 0€3 coriacus KIMEHTa U OOECIEeYEHUs BO3MOMKHOCTH IOJIyYEHHS
orepaTtopamMH IO TNEPEBOAY JAEHEKHBIX CPEACTB, ONEPAaTOpPaMU IUIATEKHBIX CHUCTEM, OINEpaTOpamMH
YCIIYT TIATeKHON MH(PPACTPYKTYPHI JAHHBIX U3 3TOU Oa3bl.

1.3. Ayrentuduxkaumsi — mnpouecc MNPOBEPKU TMOJJIMHHOCTU TMojb3oBatenss B Cucreme mnpu
oOpamienun B bank ans coBepiieHuss 0aHKOBCKHMX OIEpalvii W/WIM MOXy4eHHs HH(OpMAIUU IO
CueraM TUCTAHIIMOHHO M COBEPINCHUS WHBIX JEHCTBUN B MOPSJIKE, MPEITYCMOTPEHHOM HACTOSIITUMU
YcnoBusmu.

1.4. AyrenTuukanuonnuble JAaHHble — UWHPOpPMaLuUs, HUCHOJb3yeMas Uil  Bepu]UKanuu
IPEIbABICHHOTO WACHTU(HUKATOPA Mob30BaTess CucreMbl. MOXKET COCTOATh, HE OTPAHUYMBAACH, U3
Homepa moOwnbHOTrO Tenedona, yHukanbHbix Jlormaa u Ilapoms. HeoOxomuma mist moctyma K
Cucreme «lHTepHeT-0aHK» UM OKa3aHHUsA YCIYr JUCTAaHIUOHHOIO OaHKOBCKOI'O OOCIYKMBAaHUS
bankowm.

1.5. Bank — komMmepueckuid 0aHK «XITBIHOBY (AaKIIMOHEPHOE OOIIECTBO).

1.6. bankoBckmii cuer (Cuer) — OankoBckuii cuér KimeHnra, oTkpeIThIi B baHke B pamkax
COOTBETCTBYIOILIEIO JOroBopa i coBeplueHUs KIMeHTOM pacueTHBIX U KacCOBBIX OIepaluid, He
CBSI3aHHBIX C OCYILECTBICHUEM MPEANPUHUMATEIILCKON IeATEIbHOCTH.

1.7. JloBepeHHOe yCTPOHCTBO — MOOMIIBHOE YCTPOMCTBO, 3aperucTpupoBanHoe B Cucteme, Ajs BXoza
C KOTOpOro He TpeOyeTcsl MPOXOAUTh JOIOJHUTENbHYIO IIPOBEPKY 0€30I1aCHOCTH.

1.8. loroBop — 10roBOp O MpenocTaBieHuu yciayru « THTepHeT-0aHK», 3aKiIouaeMblii Mexxay bankom
u Knneurom.

1.9. locTynHbIH 0CTATOK — CyMMa JEHEXHBIX CPEACTB, JOCTYNHBIX JUIsI IPOBEICHHS Olepanui ¢
ucnonb3oBanueM CHCTEMBI, BKIIOYAIONIAasg OCTaTOK cOOCTBeHHBbIX cpeacTB Kimenra Ha Kaprounom
cuere U cymMMy oBepapadTa/IuMUTa KPEAUTHBIX CPEACTB (MPU X MPEIOCTABICHUH).



1.10. Enunblii  cepBHCHBIN LEHTP - ToapasfiefieHue baHka, COTPYJHUKH KOTOPOTO
oOpabatpiBatoT oOpamienusi KiumeHToB 1o TenedoHy, DSIEKTPOHHOM moute, BeO-popme Ha
odunuansHOM caiite banka, mocpeacteom Yara u T.11.

1.11. 3asiBjeHHe Ha noAK/I0OYeHHe yeayru «UHTepHeT-0aHK» (nanee — 3asBienue) — odepra
Knuenra o 3axmouenun JloroBopa o npepoctaBieHun yciyru «HTepHeT-0aHk», opopmileHHas U
HarnpasiieHHas B baHk olHUM U3 c1IOCOOOB, YCTAaHOBIIEHHBIX HACTOSIIUMU Y CJIOBUSMU.

1.12. HUnentudukarop noan3oBarens (JIormH) — uMms 1moiab30BaTessi, KOTOPOE HCHOIb3YyETCS
11st Bxosa B CucTemy, MO3BOJISIONIEe OHO3HAYHO HaeHTudumupoBath Knuenra B Cucreme. Moxket
cofiepKaTh OYKBBI, TU(PPBI WX CUMBOJIBI.

1.13. HNnenTudukanus — ycranopiaeHue tuyHoctu Kinenta (noBepenHoro nuna Knuenra) pist
COBepLICHUs OaHKOBCKMX omepauuid wiau mnonydeHus wuHGopmanun no Cueram Kimenra u
COBEpIICHUN UHBIX AEUCTBUI B MOPAJKE, IPETYCMOTPEHHOM HACTOSIIUMHU Y CIIOBUSMHU.

1.14. Nudopmanuonnbiii cepBuc — mpenocraBienne Kiuenty mnocpenctBom CHCTEMBI
BO3MOXKHOCTH TOJYYCHHsI aKTyaldbHOW U JOCTOBepHOH uHpopmarmu o CueTtax, IOMOJHUTEIBHON
nH(popMaIum, a TAKKE CEPBUCHBIX U APYTHX OMEPANHIX, TOCTYIHBIX B Cucreme.

1.15. Kapra — OaHKOBCKasg KapTa MEXIyHApOJIHOW/HAIIMOHAILHON IUTATE)KHOW CHUCTEMBI,
IIpelHa3HaYeHHasl VISl COBEPILEHUS ONepalnuil ee aepxaTesieM(KIMEHTOM).

1.16. Kaprounslii cuer (Kaprcuer) — oOTkpwIThIi Ha uMms KiueHta OaHKOBCKHIA CUET,
UCIIONB3YEMBIN JIJISl yueTa omepaluii, CoBeplaeMbIx ¢ ucnoiab3oBanuem Kaptel/pexBuzutoB Kaptel, u
MPOBEJCHUS PACYETOB B COOTBETCTBUH C JOTOBOPOM, HE CBS3aHHBIX C OCYIIECTBICHUEM
MpeIPUHUMATEIBCKON 1eATEIbHOCTH.

1.17. Kauent (Ioab3oBateab CucreMsl) — GU3NUECKOE JMIO, 3aKiouuBiiee JloroBop min
HaMepeBarolleecs 3aKIounTh Jlorosop.

1.18. Komnpomeranus — yrpata bankom minu KiiieHTOM yBEpEHHOCTH B TOM, YTO 3alllMIaeMast
uHpOpMaLUs He MOXKET OBITh MCIIOJIb30BaHA TPETHUMH JIUIIAMHU.

1.19. Mobouabhas Bepcuss Cucremnl «HHTepHeT-0aHK» (MoOOWJIBHOE NpHIIOKEHHE) —
npuiIokKeHue (porpaMMHoOe obecrieueHue) A MOOMIIBHBIX YCTpOICTB, mpenocTasistoniee Kiuenry
BO3MOXKHOCTh JocTyna kK Cucreme «MHTepHeT-0aHk». [lepeuenb MOOMIBHBIX MPUIIOKEHUH, TOPAIOK
UX YCTAaHOBKM Ha MOOWJIbHbIE ycTpoiicTBa KimeHTa u pyKOBOJCTBO MO MCIOJIb30BaHUI0O MOOMIIBHBIX
NpWIOKEHWH yka3zaHel B PykoBojcTBe moib3oBarens. JIoOble AJNEKTPOHHBIE JTOKYMEHTHI,
nepeaaBaeMble uyepe3 MoOWIBbHOE NPHIIOKEHHE, a TaKXkKe JEHCTBHS, COBEpIIaeMble IMOCPEICTBOM
MOOHIBHOTO TPUIIOKEHHSI, UMEIOT IOPUIMUYECKYI0 CHITy. baHK B 11000 MOMEHT MO COOCTBEHHOMY
YCMOTPEHHIO ONpEENseT U U3MEHseT NMepedeHb OAHKOBCKUX omepanuii W (yHKUUH, TOCTYIHBIX B
MoOHIBPHOM TNPHIOKEHUH, a TAaK)KE yCTAHABJIMBACT JHMMHUTHI Ha CYMMBI omeparuii B MoOHIEHOM
IIPUIIOKEHUH.

1.20. Mob6uibHOe yeTpoicTBO — cMapT(OHBI, MIIAHIIETHBIE KOMIBIOTEPHI U T.I1., HAXOISAIIHECS
B JINYHOM TOJIb30BaHMK KimeHTa, paboTaroiue moj ynpaBJiIeHHEM orepannoHHoi cuctembl 10S 13
wi Android 5.0 u BbIIIIE.

1.21. Homep Mo6uabHOro tesedona — nHomep tenedona, ykazanuelii Kinuenrom B 3asBneHun
Ha BBIMYCK KapThl WJIN OTKPBITHE CUETA, XPAHUMBII B JIEKTPOHHBIX cHcTeMax baHka, MCIOIb3yeMBbli
st cBsizu ¢ Knmenrom, anms moarBepxaeHus omnepanuii win Wnentudukamum Knuenta. Jlanubie,
OTHpaBJICHHbIE HA yKa3zaHHBIM Homep MoOmIbHOTO TenedoHa, cauTaroTcsi 0€3yCIOBHO MOTYYEHHBIMH



HaJJIC)KallIuM I10JIb30BATCIICM.

1.22. Odunuuanbublii caiit Banka — caiit banka B HuHGOpPMaLMOHHO-TEIEKOMMYHHKAIIMOHHON
cetu «MHTEpHET» (nanee — cetb HTEpHET), pacnono)eHHbIi 1o aapecy https:// www.bank-hlynov.ru/.

1.23. O¢uumanbubiii  caiit Cucrembl — caidt HWHTepHer-Oanka B cetu HHTepHer,
pacroio’keHHbIH 1o agpecy https://my.bank-hlynov.ru.

1.24. IlepconanbHbIil HAeHTH(UKANMOHHBIA HOMep KapThl (IIMH-xkox kaprtel) — uucio,
apistomieecss  cekpeTHbiM  kogoM  Kaprtel.  IIMH-koxm  renepupyercs ¢ coOMIOfeHHEM
KOH(UICHIMAIbHOCTH, HEJOCTYNEH COTpyJHUKaM baHka, M3BECTEH TOJBKO JEp’KaTelll0 U He
MOJJIEKUT pasmalmeHuto TpetbuM aunaM. Onepanuu no Kapre, cosepmennsie ¢ BBogoM I11MH-kona,
IIPUPABHUBAIOTCA K oOlepanusM, Oe3yCIIOBHO OJOOpPEHHBIM U COOCTBEHHOPYYHO IOJIMCAHHBIM
JIEPIKATEIIEM.

1.25. IIun-kox 1Js1 Bxoga B MoOWIbHOE NPHJIOKEHHE — KOPOTKask MOCIe0BaTeIbHOCT TU(D
ompenensieMas M ycTaHaBiuBaeMa KimeHTOM mociie mepBoro Bxoja B MoOUIbHOE TPHIIOKEHUE TS
0osiee MPOCTOro U JIErKOro Bxoja B MoOunpHOE mpuiiokeHue 6e3 Heo0X0JUMOCTH BBOAUTH JIOTHH U
[Tapouib.

1.26. Ilnarexublii cepBuc — npegoctapiienre Kinenty nocpenctBom CucTeMbl BO3MOXKHOCTH
COBEPILICHUS OTEepPalMii IO PACHOPSKEHUIO JCHEKHBIMU CPEICTBaMH, B pazmepe JlocTynmHOro ocratka
Ha cuerax KiumeHra, He NPOTHBOpEHAIMX JCHCTBYIOIIEMY 3aKOHOAATENbCTBY Poccuiickoit
denepanyu ¥ TOATBEPKICHHBIX MPU HEOOXOAMMOCTH C MOMOIILI0 Pa3oBoro xoma 6e3omacHOCTH, Ha
OCHOBaHUU PAaCUYETHBIX TOKyMeHTOB Kinenra.

1.27. IHocTosIHHBIA MApPOJIb — CEKPETHAasl MOCJIEI0BaTEIbHOCTh CUMBOJIOB, KOTOpas M3BECTHA
tonbko Kimuenty. Ucnons3yercs st Ayrernrudukarnuu Kimmenra npu Bxone B Cucremy.

1.28. IIpocras 3nexkrponnas noanuck (ITIII) — snexTpoHHas NOANUCH, KOTOPAsi HOCPEICTBOM
UCMOJIb30BaHUSl KOJAOB, MapoJied WIM MHBIX CPEACTB MOATBEpXkAaeT (akT QGopMHUpOBaHUS
AJIEKTPOHHON TOJAMHUCH OMPEAENIEHHBIM JIMIIOM B cooTBeTCTBUU ¢ JloroBopom. IIDII coorBercTByeT
IOpU3HAKaM U TpeOOBaHUSAM, MNPEIbABIIEMBIM K IPOCTOH 3JeKTpOHHOM mnoanucu PenepaabHbIM
3akoHOM oT 06.04.2011 N 63-®3 "OO »JeKTpOHHOW MOANMUCH" W SBIACTCI AaHAJIOTOM
cobctBeHHOpy4HOI moanucu Kmuenra. 1911 dopmupyercs KimeHTom mocpencTBoM HpOXOKICHUS
Aytentudukanuu u Aptopuzanuun B Cucreme npu nomouu Jloruna, [lapons, Pa3oBoro kona
6e3onacHoctH, otmpasisiemMoro Cucremoir B SMS-coobumennu u/wnu npu nomomu ITun-koxa s
BX0/1a B MOOMIIbHOE MPUIIOKEHHE.

1.29. Pa3zoBblii kK0a 0€30MaCHOCTH — YHUKaIbHBIN HaOOp 1udp, oTmpasisemMbiii KnueHnty Ha
Howmep MoOuinbHOTO TenedoHa, NCTIONIb3yeMbIH ISl TOATBEPKACHUS ONepaIiiy/ IeHCTBUS.

1.30. Ceanc cBs3u (ceccusi) — IEpUOJ BPEMEHH, B TeUeHHE KoToporo KimeHT aBTopu3oBaH i
pabotel B CucreMe, oOecrieunBaronuii HempepbsIBHOE B3anMoielicTBue banka n Kimenra. /[ navama
Ceanca cBsizu B CucreMe HEOOXOIUMO YCHIEIITHO MPOHTH AyTeHTH()UKALNIO U ABTOPU3ALHUIO.

1.31. CeccHOHHBIN KJIHY — YHUKaJIbHas ITOCIIEIOBATEILHOCTh CHMBOJIOB, TpEJIHA3HAYCHHAS
JUTst IpoBepku aBTopcTBa DI, HampaBnsembix Knrenrtom B pamkax Ceanca cBsizu. CeCCHOHHBIN KITIOY
dbopMuUpyeTCs TOCNIe YCIEIIHOTO TPOXOXKICHUS AyTeHTH()HUKAIMKM Ha OocHOBaHWH [IuH-KOmA IS
Bxoja B MobunsHoe mpmioxkenue / Touch ID/ Face ID xoma Kimenta, ba3zoBbix
AytentuduxanmoHHeix gaHHbIX. C momornpio CEeCCHOHHOTO KII0Ya OCYIIECTBISIETCS IPOBEpPKa
noanuHHOCTH DJI, HampaBisembix Kinnentom B pamkax Ceanca cBszu. [lo cBoeli cyTu sBisietrcs
IIPOCTOM IEKTPOHHOM NOJAIHCHIO.


https://my.bank-hlynov.ru/
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1.32. Cucrema «HWHTepHeT-0aHK» (CHcTeMa) — aBTOMATU3MpPOBaHHAs WH(POpPMaIMOHHAS
CHUCTEMa JHUCTAaHIMOHHOTO oOcimyxkuBaHus Knnenra uepes OduumanbHblii cat winm MoOuibHOe
npuiiokenue banka ¢ ucnonapzoBanuem cetu HTepHeT.

1.33. Cropona/Croponbl — bank u Knuent/bank nnu Knuenr.

1.34. Tapupsl — opunmansasle AJOKyMeHTHl baHka, ycTaHaBIMBaiouiye pasMep U MOPSAOK
orIatel Komuccuii, ycnyr banka, a umeHHO: «Tapudbl KOMHUCCHOHHBIX BO3HAarpaKICHUH TIO
00CITy>)KUBaHHIO OAHKOBCKHX KapT M CYETOB C UCHOJIb30BaHuEeM 0aHKOBCKUX KapT AO Kb «XibiHOB» 1
«Tapu¢pl KOMUCCHOHHBIX BO3HArpakxJA€HUH Ha MpeJoCcTaBIsIeMoe 00CTyKUBaHUE (PU3MUECKUM JINLaM
B AO Kb «XnbiHOBY». Tapuds! SBISIOTCS HEOTheMIIEMOH yacTbio JloroBopa.

1.35. TpancnoptHelii  mapoab (BpemeHHblii maposb) — Mmaposib  OJAHOPA30BOTO
MCIIONIb30BaHUs, UCTIOIB3yeMbIi A AyreHtudukanuu Kivenrta npu nepsom Bxone B CucteMy nocie
IIPOBEJICHUS MPOLETyphl peructpanuuu B Cucreme.

1.36. ®unancosasi miargopma ((puHAHCOBBII MapKeTILIec) - HHOPMAIIMOHHAS CHCTEMa KOTOopast
o0ecreynBacT B3aMMO/ICHCTBHE banka c KnuenTom MOCPEJICTBOM nH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTr "MHTepHeT" B 1emsX oOecredeHus BO3MOKHOCTH TorydeHus: Kimmenrom
yeryr baHka ¥ TOCTyI K KOTOPOU mpeaocTaBisieTcs oneparopoM OHUHAHCOBOU IIIATPOPMBI, ¢ KOTOPBIM Y
banka 3akirodeH 10roBop.

1.37. HudposBoii oTnmeyaTok — HICHTU(DUKATOP YCTPOHCTBA, CHOPMHUPOBAHHBIK B BHUJE
IIPOM3BOJHOIO 3HAYEHMsI U3 3HAYEHHUI MapamMeTpoB yCTPOMCTBA, MO3BOJIAIOIIUN HICHTUDUIUPOBATH
YCTPOICTBO MOJIb30BATENS NPU MOTYYEHUU UM OAHKOBCKUX U (PUHAHCOBBIX YCIIYT.

1.38. Yar — cepBuUC TmpenocTaBlieHUs KOHcynbTanmii Kiwmenrtam, oOpartuBmmMcs uepes
yIAJIEeHHBIH KaHal OOCIyXHBaHMA UM OKa3aHUs HEKOTOPbIX YCIyr [Uld aBTOPU30BAaHHBIX U
HEaBTOPU30BAHHBIX MOJIb30BarTeneld CucTeMbl B yachl paboThl, yCTaHOBIICHHBIE baHkoM.

1.39. DuekTpoHHbIH AokyMeHT (D) — HOKyMeHT, CPOPMHUPOBAHHBI C HCHOJIH30BAHUEM
aBTOMAaTU3MPOBAHHBIX cUcTeM baHka u conepkamuii B 31eKTpOHHOM (opme pacnopsikenue Kinuenra
banky Ha coBepiienue onepanuii no Cueram KineHTa win uHBIX Onepanui.

1.40. Face ID — texHonoruss AyTeHTH(UKAaUU C IOMOMIbIO CKaHepa JMIa 4YeJIOBEeKa,
BCTpoeHHass B MoOwibHoe ycrpoictBo Kimenra, uHunuupyemas MOOWIBHBIM HPUIOKEHUEM,
MOCPEACTBOM OOpallleHus K JaHHOHM Mpolenype B YCTPOICTBE AJisi BBINOJHEHHS] AyTEHTH(PUKALUU
I0JIB30BATE.

1.41. Push - yBenomuieHme — cooOrieHue, OTmpaBiisieMoe BaHKOM C HCIOIB30BAaHUEM CETH
NuTepner Ha MoOOWIBHOE YCTPOWCTBO C YCTAaHOBJICHHBIM Ha HeM MOOWJIBHBIM MPHUIOKEHUEM M
oroOpaxkaeMoe Ha 3KpaHe MOOMIBHOTO YCTPOUCTBA B BUJIE BCILIBIBAIOLIETO YBEIOMIICHHUS.

1.42. SMS-coo0mennss — TeKCToBOe cooOuieHue, HampasisgeMoe bankom Ha Howmep
MoOwmibHOTO Tenedona Knuenra.

1.43. Touch ID — TexHonmorust AyTeHTU(PHKAIMKA C MOMOIIBIO CKaHEpa OTIEYATKOB MajblIEB,
BCTpoeHHass B MooOuinbHoe ycTpoiictBo Kimenra, ununuupyemass MOOWIBHBIM PHIIOKEHUEM,
MOCPEJICTBOM OOpalleHUss K JaHHOH Mpoleaype B YCTPOMCTBE JUIS BBINOJIHEHUS AyTeHTU(UKALUH
II0JIb30BATES.

1.44. WEB-Bepcusi Cucrembl «HUHTepHer-bank» («bank XmneiHOB | MHTEepHeT-0aHK») —
BO3MOXKHOCTh focTyna K Cucreme «MHTepHET-0aHK» MOCpeacTBOM Opaysepa. JtoObie 2IeKTpOHHBIC



JIOKYMEHTHI, TnepenaBaeMble uepe3 web-sepcuto Cuctemsl «MHTepHeT-bank», a Takxke aeicTBus,
coBepiaemble ocpeactsoM web-sepcun Cucremsl «HTEepHET-BaHK», UMEIOT IOPUINYECKYIO CHITY.
bank B 1000 MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO OIpeleNseT U HU3MEHsSET IepeyeHb
0aHKOBCKUX orepanuii u GyHKIUH, TocTymHBIX B web-Bepcun Cuctemsl «HTEpHET-BaHK», a Takxke
yCTaHaBJIMBAET IMMUTHI Ha CyMMBI onepanuii B web-sepcust Cucremsl «MHTepHET-baHky.

2. OBIIME ITOJIOXKXEHMUSA

2.1. 3asBnenue, Hactosmue YcnoBus, Tapudsl, PykoBoactBo nonbs3zoBatens no Cucreme «HTEpHET-
O6ank» [lpunoxenue 2 k YcinoBusm(nanee — PykoBoacTBo mosb3oBatens), [IpaBuia Oe3omacHoCTH
Cuctembl «uTepueT-0ank» Ilpunoxxkenune 1 k VYcioBusm (mamee — [lpaBuma Ge30macHOCTH) B
COBOKYITHOCTH SIBJISTIFOTCSL  JIorOBOpOM 0 TmpenocTaBieHun yciuyru «MHTepHEeT-0aHK» (mamee —
HoroBop), 3axntoueHHbIM Mexay Kinentom u baHkoMm, M ycTaHAaBIMBAIOT MpaBWJIa U TOJIOKEHUS,
perynupyomme npenocrasieane bankom yeinyru «HTEpHET-0aHK.

2.2. bank okasbiBaeT Knuenty ycnyry «HTepHeT-0aHK» MPU HATHMYANA TEXHHYECKOW BO3MOYKHOCTH B
coorBercTBUM C JloroBopoM. O6muii ¢pynkumnonan Cucremsl «HTEepHET-O0aHK» BKIIOYaeT B cels
Nudopmanmonnsnii ceppuc u IlnatexHsiii cepBuc. KineHT caMOCTOATENTBHO 3HAKOMHTCS C
¢ynkumonanom CHucTeMbl TIOCPEIACTBOM AyTEHTH(GHKAIMKW M ABTOpPH3alMH, JalbHEHmedl paboTel B
Cucreme. bank umeeT mpaBo B OJIHOCTOPOHHEM IMOPSJIKE U3MEHUTH MEPEUeHb YCIIYT, OKa3bIBAEMbIX
Knuenty B Cucreme «HTEpHET-0aHK».

2.3. [loaxmtouenue k Cucreme OCyHIeCTBISETCS Mpu Haiuuuu jAeiicTByromiedt Kaptel banka (3a
HCKIIIOYCHHEM CITy4aeB, YKa3aHHbBIX B 1. 2.4.4 u 1. 2.4.5 Hactosmux YcnoBuii) 1 Homepa MoOMIbHOTO
tenedona. [lonkmouenue k Cucreme He ocymecTBisiercs o Kapre, BbIMyIIEeHHON Ha TpEThE JINILIO, 32
UCKIIIOYeHHeM ciydas mnojkimtoueHuss k Cucreme ¢uHaHcoBoro ympasistomiero Kimenra,
YTBEPKJICHHOTO apOUTPaKHBIM CYIOM B jelie o OaHKpoTcTBe KimeHTa, a Takke KOpPIOpaTUBHOU
KapTe, BBIMYIIEHHONW K KOPIIOPATUBHOMY CUETY.

2.4. loctyn Kinenta k Cucreme «/HTepHET-0aHK» OCYIIECTBISETCS MOCJE BBITOJHEHUS MPOLEAYD
Nnentuduxanuu, AyreHTHGUKAINT 1 ABTOpU3AITUY.

3axmoueHue JloroBopa ocymiecTBisercss myTeMm IpucoeauHeHus Kimenra k YcioBusM B LIEJIOM B
CcOoOTBeTCTBUU cO cT. 428 ['paxnanckoro xojekca Poccwmiickoit @Denepanmu (manee — 'K PD) nu
npoBoAnTCs TpenocraBieHueM Kimentom B bank 3asBienusi, odopmisiemoro mo ¢opme banka u
aKIenToM ero baHKoM ocylecTBIseTCs OJHUM U3 CIEIYIOIIHUX CIIOCOOOB: MPH JHUYHOM OOpalieHuu
Knuenra B oduc banka (mpm Hamuumu NaHHOW yciuyrm B oduce baHka), mpu perucrpamuud uepes
Odunmanereiii caiit CucreMsl, npu oOpamieHnu KiueHTa depes yctpoiicTBa camooOcaykuBaHusi banka
(TIpH YCIIOBHH IOCTYITHOCTH YCIYTH B yCTpoiicTBe), uepe3 Oduuuanbhelii cailT banka w/mmm MoouinsHoe
puiio’)keHue ¢ ucnoib3oBanueM Exnnolt buomerpuyeckoil cucteMbl, uepe3 OQUIMAIBHBIN CalT Wiu
MoOmIIbHOE Tpritokenne drunancoBoii ardopmsbl. JJoroBop 3akiovyaeTcss Ha HEOMPeAeIEHHBIN CPOK.

[Toaxmouenue Knuenrta k Cucteme BOZMOMXHO CIICIYIOIIUMHU CITIOCOOAMU:
2.4.1. yepe3 OdunuansHelil caiit banka nimn MobunbHOe npriiokeHue banka;

3asgBneHUEM TMpU3HAETCS  camocTosTenpbHOe monkioueHne Komenta k  Cucteme, KOTOpoe
OCYIIECTBIISICTCST MMyTEM yKazaHUs HOMepa JeiicTByromeil bankoBckoii kapTel banka m cepum/HOMepa
[Tacriopra rpaxknanunaa P®, Jlorun u [loctosHHbII apoas hopmupyrotres Kinuentom camocrostensHo. C
IENBI0 TMOATBEPXACHUs peructpanuu bank Hamparmser Kinuenty Pa3oBbrii koj 6e30macHOCTH B BHIE
SMS-coobmenuss Ha Homep wmobOmnmbHOoro tenmedona Krmenta. Ilpm stom CMC-cooOmieHue ¢
uHopmanueit o PazoBoMm kozie 6€30MacHOCTH SBISIETCS OATBEPIKICHUEM MTPUHATHS 3asBiIeHUsT baHkoM,
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a BBOJ Kmmenrom PazoBoro KoJa 0€30IIacHOCTH B INOATBCPIKACHUC PCTUCTpAllUU  ABJIACTCA
MOATBCPKACHUCM 3aKIITFOYCHUA HOFOBOpa.

2.4.2. o6pamenue Knuenra B opuc banka:

bank ocymectBisger nojakiaroueHue Kk CucteMe Ha OCHOBaHMM nojanucaHHoro Knuentom 3asBieHus Ha
nogroueHnn  yenyru  «MuTepHer-6ank». [locme monkmrouenuss k  Cucteme baHk Hampasiser
yYBEJIOMJICHHE O MOJKJIIOYEHUH, YHUKaJbHYK creHepupoBaHHyto Cucrtemoit mnapy Jlormna wu
TpancnoptHoro naposst B Buae SMS-coobmenus Ha Homep moOunbHoro tenegona Knuenra. I[Ipu stom
SMS-coobuienue ¢ yBegomienueM, JIoruHoM u TpaHCIIOPTHBIM MaposiieM SBISIOTCS MOATBEPKICHUEM
npunatus 3asienus bankom u 3akmouenus Jlorosopa.

2.4.3. B ycTpoicTBax camooOcykuBaHus «Bce mpoctoy;

3asgBIEHUEM MPU3HAETCS CaMOCTOATEIbHOE NOAKIIYeHHe K Cucreme, KOTOpOE OCYHIECTBISETCS B
JUYHOM KaOWHETe YCTpOoWCcTBa caMooOcCHykuBaHUs cuCTeMbl «Bce mpocTto», JOCTym K KOTOPOMY
MIPEIOCTABIISACTCS TPH HAJIMYUM JACHCTBYIOIICH OaHKOBCKOW KapThl W o0si3arenbHOM BBeneHuu [IMH-
kona. Mudopmanuss o JlornHe BBIgaeTcs Ha YeKe YCTPOMCTBAa caMOOOCTy)XKMBaHUS, TpaHCIOPTHBIN
napojib Hampasisiercs:s bankom B Buae SMS-cooOmenuss Ha Homep moOwmnbHOro Tenedona. Yek
ycTpoiicTBa camooOciyxuBanusi ¢ wuHpopmarnmerr o0 Wpentuduxarope mnomnp3oBarens u CMC-
coobmenne ¢ TpaHCHOPTHBIM MapojeM B COBOKYIHOCTH SIBIISIOTCS TOATBEPXKACHUEM TMPUHSATHS
3assnenus: bankowm u 3akimouenus Jlorosopa.

2.4.4. yepe3 Odwunmanpueii cadT banka win MoOunbHOe npunoxkenne baHka ¢ HCMOIB30BaHHEM
Enunoli GuomMeTpuyecKoi CUCTEMBI;

3asiBI€HHEM MPU3HAETCS CaMOCTOSTENIbHOE MoAKIoueHue K CucreMe MmyTeM NpoX0oXkKAeHUs PU3NIECKUM
JMIIOM IPOLEAYPHI perucTpanuu B cucremax baHka c mpenocrasiieHueM coryiacuii Ha EquHoM nopraie
rOCYy/IJapCTBEHHBIX YCIYyr U MPOXOXKJIEHUS ayTeHTu(ukauuu ¢ nomombio ExuHoil  cuctemsl
UICHTU(QUKAIMKA U ayTeHTU(UKALUU C UCIOJIIb30BAaHHUEM paHee CHAaHHBIX OMOMETPHUUYECKUX OOpa3LoB.
[Tocne mpenocTaBieHrss HEOOXOAMMBIX JAAHHBIX JJIS UASHTHU(QHUKAIUU U Mpuema (pU3nueckoro Juua Ha
oOcnyxxuBanue banky Kiuent peructpupyercs B cucremax banka. KinenTy HanpaBnisercs: yBeoMIIeHUE
0 MOJKJIIYEHNUH, YHUKaIbHAs creHepupoBaHHast Cuctemoii napa Jlornna u TpaHcnopTHOro mapois Ha
Homep mobunbHoro tenedona Kiwmenra. Ilpu stom SMS-coobuienue ¢ yBegomsenuem, JloruHom u
TpaHCHOPTHBIM MapojieM SIBJISIOTCS IMOATBEPXKJIEHUEM NPUHATUS 3asBieHHUs BaHKOM M 3aKIIOYEHHS
orosopa.

2.4.5. depe3 opUIMATBHBIN CalT WM MOOMIbHOE NTpUiIoxkeHne OuHaHCOBOM TIaTHOPMBL;

[Moaxntouenue k CucreMe OCyIIECTBIsSETC MyTeM noanucanusi Kinuentom 3asBlieHHs Ha TOJKIIOUCHHE
ycnyru HTepHeT-0aHK B TMYHOM KabuHeTe Ha caiite @uHaHCcOBOM muaTdopmel. [laHHbIe, HEOOXOANMBIE
utst uaeHTugukanuu Kivenra coOuparTes B COOTBETCTBUU ¢ TpaBuiaMu DUHAHCOBOU 1iatopmbl u
nepenaroTcss B baHk MO 3alIMIIEHHBIM KaHallaM CBSI3U JUIsl perucTpanuu B cucreMax banka. Kimenty
HaIpaBJIsieTCsl YBEJAOMJICHUE O MOAKIIOYEHUH, YHUKAIIbHAs creHepupoBanHas Cucremoit napa Jloruna u
TpancnoptHoro mapojyisi Ha Homep mobmnbHoro tenedona Kmuenra. Ilpum stom SMS-coolGmieHue c
yBenomiienreMm, Jlorunom u TpaHCIIOPTHBIM MapOJIeM SIBISIFOTCS TOJATBEPKACHUEM MPUHATUS 3asiBICHUS
bankom u 3akmouenus Jlorosopa.

2.5. [Ipu nepBom Bxozae B Cuctemy TpaHCHOPTHBIM Mapoib HEOOXOAUMO CMEHUTHh Ha [locTOsIHHBIH
1apoJib, PyKOBOACTBYSCh peKoMeHIaUsIMU CUCTEMBI.

2.6. [Ipu nonkmouennn k CrucreMe HE MOXKET ObITh yka3aH JIOTHMH, KOTOPBIM yKe HCIOJb3yeTCs B
Cucreme.



2.7.Oneparun B Cucteme KiumeHT mnoarBepkmaer Pa3oBeIM KOJOM 0€30MAaCHOCTH, KOTOPBI
Harnpasisercs eMmy B SMS coobuiennn Ha Homep MoOnibpHOTO Tenedona.

Heo6xogumocTh moaTBEpKACHUS oniepani Pa3oBbIM KOJIOM 0€301aCHOCTH OTpeesisieT bank u 10BOIUT
naHHyto nHpopmanuto 1o Knuenra myrem ee otoOpaskenus: B Cucreme Npy COBEPUICHHH ONEpalliu.

2.8. O/, co3mannblii ¢ ucnoiab3oBaHueM Cucrembl u noanucanHbld [1911, sBiseTcss TOKyMEHTOM,
MMCIOIIMM  OPUAMYECKYI0O CHJIy, pPaBHYIO aHaJOTUYHBIM JOKyMEHTaMm, O(OpMICHHBIM B
YCTaHOBJICHHOM TOPsKE Ha OyMakHOM HOCHUTEIIE.

2.9. Knuent cormamraercsi ¢ nmoixydenuem yciyru «Hrepaer-6ank» uepes cets HTEpHET, OCO3HABas,
4TO0 ceTh VHTepHeT He sBiseTcsl 0€30MacHbIM KaHAJIOM CBSI3M, M COIJIAIIAETCS HECTH (pUHAHCOBBIE
PUCKH ¥ PHUCKH HapylmeHHs KOH(HISHIMAIbHOCTH, CBS3aHHbIE C BO3MOXXHOW Kommpomeranmeit
uHpopMauuu TIpu ee nepedade uyepe3 cerb VHrepHer. PexkomeHpmauum mo Ge3omacHOMY
ucnonb3oBanuio CucreMsl puBeeHb! B [IpaBunax 6€30MacHOCTH.

2.10. Knanent caMocToSITEIbHO M 3a CBOM cyeT oOeclneyMBaeT IMOAKIIOUYEHUE CBOEro
MEPCOHAIBHOTO KOMIBIOTEpa 1 MOOMIBHBIX YCTPOUCTB K cetu MHTepHeT, noctyn K ceth MHTepHeT, a
TaKkKe O00ECHeUYMBACT 3aIIUTy COOCTBEHHOTO TEPCOHAIBHOTO KOMIBIOTEpAa U CBOMX MOOWMIBHBIX
YCTPOWCTB OT HECAHKIIMOHUPOBAHHOTO JIOCTYIA M BPEJOHOCHOTO MPOrPaMMHOT0 O0eCTIeueHusI.

2.11. ITpu npoBenenuu onepauuii B CrcreMe UCIOIb3YETCSI MOCKOBCKOE BPEMSI.

2.12. bank B3umaer ¢ Knuenra mnaty 3a coBepienue ornepaiuii B CuctemMe B COOTBETCTBUU C
Tapudamu banka. CrnucaHue TuiaThl 3a COBEPIIEHUE OMEpalUid MPOU3BOJUTCS B COOTBETCTBUU C
3apaHee JaHHBIM akmenrtom/mopydeHuemM Kimenrta co CueroB/BkinanoB KimeHTa, ¢ KOTOPBIX
MIPOU3BOJUTCS CTIUCAHUE CPEJICTB 1O OTIEPAIIHSIM.

2.13. KonBepranus mno onepauusM, HpUHATBIM uepe3 Cucremy, OCYLIECTBISIETCA IO KypCy
banka, ycraHOBI€HHOMY Ha MOMEHT 00paOoTKu npuHAToro 3/ B aBTOMaTU3UPOBAHHOW OaHKOBCKOM
cucreMe. Omnepanun B CuctemMe B HMHOCTpPAaHHOM BaitoTe, a Takke Mo (CueraMm, OTKpBITHIM B
MHOCTPAaHHOM BaJlOTE, OCYIIECTBISIOTCA C YYETOM OrPaHMYEHUH BAJIIOTHOIO 3aKOHOAATEIbCTBA
Poccuiickon denepauuu.

2.14. Knuent cornamaercs ¢ TeMm, 4To baHK MOXeT HampaBisaTh eMmy HHpopmamui 00
onepanusix mo CueraM Ha aJpec JIEKTPOHHOM TOYTHI, yYKa3zaHHbIH Kiuentom mpu dhopMupoBaHUU
COOTBETCTBYIOLIETO 3anpoca B Cucreme miM omnpeneneHHbil KnuentoM B 3asBiIeHUM Ha MOJIy4YEHHUE
OaHKOBCKOMW KapThI.

2.15. bank mnpemoctaBiseT WHPOPMAIMIO, CBSA3aHHYIO C HCHOJb3oBaHHUEM CHCTEMBI, IMyTeM
pa3Merienus HacTosiux Y cnosuid, Tapudos, PykoBoacTea nons3oBatens u [IpaBuin 6e30macHOCTH HA
OdunmansaoM caiite banka w/nnm Ha OdunuansHom caiite CHCTEMBL.

2.16. Ob6patenust Knuenros, cBsizanHble ¢ paboToii B Cucteme, MPUHUMAIOTCS O CIEAYIOIUM
KaHaJ1aM cBsi3H baHka:

-TIpY JTMYHOM BH3HUTE B T1000i1 ouc banka,
-IIyTeM HaIlpaBJIeHUsT 0OpaIlleHus 110 JIEKTPOHHOMY anpecy: callcenter@bank-hlynov.ru;

-IyTeM OOpalleHusl 10 MHOTOKaHAJIbHOMY TeJle(oHy eanHoro cepBucHoro nenrpa: 8 (800) 250-2-777,

- myTeM obOparienus B Yar;


tel:88002502777
mailto:callcenter@bank-hlynov.ru

-IIYTCM HaIIPaBJICHHA ITHCbMa 110 ITOYTC Ha aJApcC BaHKa, YKaSaHHLIﬁ B pa3acliic 11.

3.

ITPABA U OBA3AHHOCTH CTOPOH

3.1. bank o0si3yercs:

3.1.1.

3.1.2.

3.1.3.

3.14.

3.1.5.

3.1.6.

3.1.7.

3.1.8.

3.1.9.

[To 3ampocy Kiumenrta ocymecTBuTh mnoakiatoueHue kK Cucreme B MOPSAAKE W Ha YCIOBUSX,
YCTAHOBJICHHBIX HACTOSIIMMH Y clIOBHAMHU, TpeaoctaBuTh Kimenty Jlorun u TpaHcnopTHBIN
napoJib (€CJIH ATO MPEAINOIaracTCs ClIOCOOOM MOAKITIOUEHUS ).

[Tpuaumate K ucnonHeHHI0 moctynuBimue otr Kmmenra 3J1, odopmiileHHBIE B COOTBETCTBUH C
JefcTByOIUM  3aKOHOAaTenbcTBOM Poccuiickoit deneparyn, TpeOOBaHMSIMH HOPMATHBHBIX
nokymeHToB banka Poccun, Hacrosmux Ycnosuil U qoroBopos mexay KimeHnrom m bankowm,
noanucandpie [IDI1 Knuenra. bank wucnomnsier npunsteie D) He mo3mHee pabouero HS,
CJIEYIOLIEro 3a JHEM X nosrydeHus ot Kimenra.

He pasrnamare u He nepenaBath TPETbUM JinLaM uH(popmanuio o Kinenrte u ero onepanusx B
Cucreme, 3a MCKIIOUEHUEM CIIyyaeB, IPEJYCMOTPEHHBIX ACUCTBYIOLUIMM 3aKOHOJATEIBCTBOM
Poccuiickoit @enepanyu 1 HACTOAIMUMH Y CJIOBUSIMU.

OOGecneynTh COXpAaHHOCTh OOpallleHWi, HampaBieHHbIX KiueHnTy u monydeHHbIX oT KnmeHnrta, u
uHpopmanmu 00 omnepanusx Kimenta B CucremMe B TeueHHE CpPOKa, YCTAHOBJICHHOTO
JIEUCTBYIOIIMM 3aKOHOIATeNIbCcTBOM Poccuiickoit dexneparumu.

[TpenoctaButh okymMeHThl KineHty no ero 3ampocy dyepe3 Cucremy min Ha OyMa)XXHOM HOCHUTEe
B TEYEHUE CPOKA, YCTAHOBJIICHHOTO JIEHCTBYIOIIMM 3aKOHOAATENLCTBOM Poccuiickoit denepanun.

B cinydae BpeMeHHOW HEBO3MOXHOCTH TPEIOCTaBiICHHUS gocTtyna B CHCTeMy MO TEXHHYECKUM
WM UHBIM TIpUYUHAM pa3MecTuTh Ha OdunmansHom caiite banka n/unu Ha OdunuanbHOM caiTe
Cuctemsl u/unu B CUCTEME COOTBETCTBYIOIIYIO HHPOPMAIIUIO.

NudopmupoBats Knuenta o mepax wuHGOpPMAIMOHHONW OE30MACHOCTH TIPH HCIOJIb30BaHUH
Cucremsl, puckax KinueHTa U BO3MOXHBIX MOCIEACTBUSAX Uit KineHTa B ciiy4ae HECOOMIOACHUS
Mep uH(OpPMAIMOHHOW  OE30MacHOCTH, peKOMeHAOBaHHBIX bankom. HWMHpopMupoBaHue
OCYIIECTBIISIETCSl myTeM pasMmerienus [IpaBui Ge3omacHOCTH, a Takke MHOM uMH(OpManuud Ha
Odunmanbaom caiite banka, Ha OdunmansHoMm caiite CucreMbl, npu AyTeHTHPUKAIUA B
Cucteme, B opucax banka, myrem otnpaBku SMS-cooOmmenuit Ha Homep Mo6unbHOro tenedona
nnu PUSH-yBenomiiennit Ha JloBepennoe yctpoiictBo Knuenra.

[Tpu nmonyuenuu 3asBienus Knuenra 6mokupoBats Kapty n/unm goctynm B CucteMy B CBSI3U C
yrparoit Kaptet w/mmum IIMH-xoma Kaptel, w/mmn Homepa moOunbHOTO TenedoHa, wW/uim
MobunbHOTO yCTpoicTBa, 1100 B CBs3HM ¢ TeM, uro [IMH-kox Kapter w/unm pexBusutsl Kaptsl,
u/wnn Pa3oBbiii kox Oe3omacHOCTH, W/niM AyTeHTH(UKAIIMOHHBIC JaHHBIE CTAId HM3BECTHBI
TPETbEMY JIULLY.

YBenomiate KineHta o mpuocTaHOBICHUN WM MPEKPAIEHUU HCTOIb30BaHusi CUCTEMBI OJTHUM
U3 CIEAYIOIIHNX CIIOCOOO0B:

— 1pu obpamennu Knunenrta B Exuneiii cepBucHBINA neHTp. B Takom ciryyae nHpOpMUpOBaHHUE O
IIPUOCTAHOBJICHUU WM  NPEKpalleHUMM  MCNonb30BaHWsl  CHCTEMBI  OCYILECTBISAETCS
COTPYOHUKOM EIUMHOro cepBUCHOrO LIEHTpa B MOMEHT oOpamieHuss KnueHta, mpu 3TOoM
YBEIOMIICHHE CUMTAETCS UCIIOJHEHHBIM baHKOM u noimy4deHHbIM KineHToM;



— otnpaBkoit SMS - coobmienust unu PUSH - yBenmomniennit Ha Homep mMobmiibHOTO TenedoHa
Knuenra;

— oToOpaxeHueMm MH(OpMaIOHHOTO cooluieHus B Cucreme.

[Tpu sTOM oOs3aTenbeTBO banka no napopmupoBanuio KireHTta o mproCTaHOBICHUH WU TPEKPALICHUN
ucronb3oBaHusl CHUCTeMBbl TyTeM HampaBieHUus KIHEeHTy YBEIOMIJIGHUS CUYHMTACTCS HCIIOJHEHHBIM, a
YBCAOMJICHUC CHHUTACTCA MOJTYYCHHBIM Knuentom ¢ MoMeHTa HalTpaBJICHUSA bankom KJII/ICHTy
cootBeTcTByromero SMS - coobmenus wm PUSH - yBemomnenuit, 6o oroOpaxenus KimeHty
COOTBETCTBYIOILIETO MH(OPMAIIMOHHOTO coodIeHus B Cucreme.

3.1.10. O6ecnieunth moctymHocTh EnmHOTO cepBucHOro 1eHTpa banka mo tenedony 8(800)250-2-777
U B3auMojeiicTBus ¢ KimeHTamMu 1o BompocaM TpeaocTaBieHus ycinyru «HHTepHeT-0aHK»
exenHeBHO ¢ 7:30 10 23:00 no MOoCKOBCKOMY BPEMEHH.

3.1.11. PaccmoTpeTh IpeTeH3uHU, CBA3aHHbIE ¢ ucnob3oBaHueM Cuctemsl, B cpok He Oosee 30 nHeill co
JHs noydeHus 3asBieHus Knuenta, a takxke He 6onee 60 qHeH co JHS MOTy4eHUs 3asBICHUS, B
cllyyae €ClIM OcllapuBaeMasl orepanys HOCUT XapaKTep TPaHCIPAaHUYHOIO NEPEeBOJA JIEHEKHBIX
CPEICTB.

3.1.12. Ha ocHoBanuu oOpamieHusi B YaT win MUCbMEHHOTO 3asBiieHus KimeHTa, mepeaanHoro B opuc
banka, ycTaHOBUTH MpU HAIWYMHM TEXHUYECKOH BO3MOKHOCTH OTpaHHUYEHUS MO MapaMerpam U
TUTIaM OIepalii, KOTopble MOTYT ocymiecTBisAThCs KinentoMm ¢ ucnonb3oBaHueM CHCTEMBI B
CIIy4asix U MOpsAKE, MIPEAYCMOTPEHHBIX 3aKOHOJATENLCTBOM PD.

3.2. baHk umeeT npaso:

3.2.1. B oxHOCTOpOHHEM HOps/IKE NMPEKPaTUTh mpeaoctaBieHue ycnyru «MutepHer-6ank» Knuenty B
ciydae HapyuieHust Kimmentom cBoux o6s13aTenbeTB 1o JJorosopy.

3.2.2. B cooTtBercTBHH ¢ Y CIOBUSAMHU CIIUCHIBATh cO Becex CueToB/BkinanoB KnmeHnra, oTKpeIThIX B baHke,
TUIaTHI 32 YCIIYTH, IpeocTaBisieMble mocpeacTBoM Crucremsl B cooTBeTcTBHM ¢ Tapudamu banka.

3.2.3. Orkazate KnueHnry B npoBefeHUH omnepanuu B ciydae oTcyTcTBus Ha Cuerax KnmeHra cpencts
JUISL CIIMCAHUA TUIAThl, JOCTATOYHBIX JIJISl MPOBEACHUS ONEPALMHM C YYETOM BO3MOXHBIX KOMHUCCHI
banka, yka3aHHs HENpPaBWIBHBIX PEKBU3UTOB MOJyYaTeNs IUIATeXkKa/MepeBosia, HEKOPPEKTHOE
3al0JJHEHUE PEKBU3HUTOB, a TAK)KE MPU HAIMYUU 3AMPETOB WJIM OIPAHUYEHUN Ha NPOBEJECHUE
onepanuii mo CueraMm B paMKax 3aKOHOJATENIbCTBA, HOpMAaTUBHBIX akTOB banka Poccuu, Ycnosuit
MOJIb30BaHUsl 0AaHKOBCKMMHU KapTaMH WJIM MHOTO JOTOBOpa MEXIY CTOPOHAMH, OIpeIesIoero
MOPSAZIOK MPOBEACHUS ONEpalluii IO COOTBETCTBYIOIUM CUETAM.

3.2.4. BpeMEHHO NPUOCTAHOBUTH HCIOJHEHHE pacnopskeHui, B T.4. muatexxed Kimenta npu
BBISIBICHMM NPU3HAKOB COBEPLICHUs MepeBoja JICHEXKHBIX cpelcTB Oe3 cornacus Kiwmenta, a
TaK)Ke MPU COBNAJACHUU aTpUOYTOB IOJIydaTess NepeBoda C JJaHHBIMHU, MOJYYEHHBIMH B paMKax
B3aumoeiicteus ¢ AC "®un-Autudppon” OunllEPT.

3.2.5. B cnyuasx nomyuyenus bankom ot banka Poccun nndopmanuu, cogeprkarieiicss B 6a3ax JaHHBIX O
Cllyyasix M TIONBITKAaX OCYLIECTBIEHHsI IEPEBOJOB JAEHEXKHBIX CPEICTB 0e3 J0OpOBOIBHOTO
cornacusi KimeHTa, OCTaHOBHUTH WCIOJHEHHE DPACHOPsDKEHHM, B T.4. ruiarexeid Kimenra 6e3
BO3MOXHOCTH BO300OHOBJICHHSI HCIIOJHEHUS.

3.2.6. BpemeHHO, TPUOCTAaHOBUTH OCYIIECTBICHUE PACXOAHBIX onepanuii co CuetoB Kinenra:
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- pu nocTyrieHnn uHpopmaruu ot banka Poccuu 0 HECaHKITMOHMPOBAHHBIX MEPEBOaX B
anpec Knuenra;

—  TpU TOCTYIUIGHMH HH(OpPMAUM M3 JAPYIMX HCTOYHHUKOB O HECAHKIIMOHMPOBAHHBIX
nepeBoaax B agpec Knuenra.

3.2.7. B ciy4yae npuoCTaHOBKHM pacxoaHbIx onepanuii co Cuera Knnenra, bank:

- npenocrasnser Knnenty mHpopmanuio o mpuyuHax OJOKUPOBKH M PEKOMEHAAIMU IO
CHIDKCHUIO PUCKOB TOBTOPHOTO OCYIIECTBICHUS TMEPEBOJA EHEKHBIX CPEICTB 0e3 coriiacus
Knnenra;

He3aMeTUTEIRHO 3anpamuBaetr y Kinrenra noareepkieHne BO30OHOBICHHS UCTIOTHEHUS
pacnopsKeHuUs;

— npu noiaydeHuun oT KimeHta moaTBepKAEHUS, BO30OHOBJIECHUS  HCIOJIHEHUS
pacnopsbkeHui, baHk He3aMeIUTeNnbHO BO300HOBIISIET HCHOJIHEHHE pacnopsbkeHui. [lpu
HenonyuyeHu oT KimeHra nmoaTBepikieHus BO30OHOBJICHUS MCIIOIHEHUS pacropsbkeHus, bank
BO300HOBJISIET HMCIOJHEHUE DPACIOPSHKEHUS MO WCTCUSHHH JIBYX PaOOYMX IHEW Mmocie JHS
COBEpILEHUS UM ACUCTBUM, IPUBEAIINX K OJIOKUPOBKE.

3.2.8. VYcranaBnuBaTh JUMHUTHI Ha coBeplleHHe omnepauuid B CucrteMe, a TakKe pealu30BbIBATh B
CucreMe ipyrue MexXaHW3Mbl, CHUKaroIMe pucku banka n Knuenra.

3.2.9. Orkazare KiueHTy npu pacCMOTPEHHH €ro 3asBICHHUS B 3aKIIOUYCHHH JOTOBOpa Ha JIIOOOH
npoykT baHka B ciyyae HeaKTyalbHOCTH JIOKYMEHTOB, IPEIOCTaBICHHBIX B baHK.

3.2.10. TpeboBars oT KimeHnra mpemocTaBieHusi JOKYMEHTOB U CBEICHHM, HEOOXOAMMBIX banky mis
UCTIOMTHEHHs TpeOOBaHUH JACHMCTBYIONIETO 3aKOHOAaTeNnbCcTBa Poccuiickoit Denepariui.

3.2.11. IIpnocTaHOBUTH WM IPEKPATUTh HCTIONb30BaHHe CucTeMbl KIIMEHTOM B CIEAYIOIUX Caydasx:

— Ha cpok 1o 2 pabouux IHeH mpepocTtaBieHue AocTyna kK Cucreme mpu BBIABIECHUH (PAKTOB U
NPU3HAKOB HapyIICHHs] WH(OOPMAIMOHHONW O€30MacHOCTH, a TaKkKe MPU3HAKOB OCYIIECTBICHUS
nepeBojia IEHEXKHBIX cpeAcTB Oe3 corjacust Knmenra, nmubo moa BO3AEHCTBHEM TPETHUX JIHII,
ycraHaBnuBaeMbix bankom Poccum u pasmeniaeMbix Ha ero o(UIMATBHOM CalWTe B CETH
NurtepHer;

— mo 3asBieHuio Knnenra;

— TpH HECBOCBPEMEHHOM IMPEIOCTaBIICEHUH baHKy CBeleHHd (IOKYMEHTOB, B TOM YHCIIE
YIOCTOBEPSIOUINX JIMYHOCTb), MPEAYCMOTPEHHBIX Y CIOBUSMM, WIM HMHOIO HapyILICHMS
Knuenrom tpeGoBanumii Y clioBuid;

— TIpW Haau4uM y baHka MOJ03peHH O TOM, YTO OMEpalliid COBEPINAIOTCS B IHEJAX JIETaTU3aIiuu
(oTMBIBaHHSI) JOXOJOB, MOJNYUYEHHBIX MPECTYIHBIM IMyTeM, WK (PMHAHCUPOBAaHUS TEPPOPU3Ma, B
cootBercTBUM ¢ DenepanbHbiM 3akoHOM oT (07.08.2001 N 115-®3 «O mnpoTuBOAEHCTBUU
neranu3ani (OTMBIBAHUIO) JTOXOJIOB, MOJNYYEHHBIX MPECTYMHBIM MyTeM, U (UHAHCHUPOBAHHIO
TEPPOPU3MAY;

— IpU TPEBBILIEHUH JHMHUTOB Ha COBEpILIEHHE oOMepanuil (BKIOYas BPEMEHHbIE JIMMUTHI
COBEpILEHUsI ONepaluii OcIe CMEHbI MapoJs);
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B cilydae, ecnu y baHka ecTb mopo3peHust B kommpomertanuu Jloruna, IlocTtossHHOTO W/Min
TpancnoptHoro mapons, IluH-koga MoOHIBHOrO NpMIIOKEHUS Ha MOOWIBHOM YCTpOHCTBE
Kimmenra 1o mMomeHTa mnonydeHuss NOATBepxkAcHHS OT KimeHTa coBepiiaemsIX orepanui B
COOTBETCTBHUH C IIPUHATHIM B baHke OPSIAKOM;

npu obpamennn Knuenra ¢ npenocraBieHueM HHGOPMaLUKM, HE COOTBETCTBYIOIEH NMEIOIIEHCS
uHpopMaluu o pakruyeckux onepauusax Knuenra;

npu obmennn ¢ KinrmentoM B YaTe 1 HEBO3MOKHOCTH C HUM CBSI3aThCS C HAM TI0 TeTeOHY;

IIpu ABHOM HCCOOTBCTCTBUU MHAWBUAYAJIBHBIX INPU3HAKOB U 06pa311013 IIOBCACHUSA Knuenra npu
€ro 06paH_IeHI/II/I oo Teﬂe(l)OHy W HCBO3MOKHOCTH YCTPAHUTDb JaHHBIC COMHCHHA,

B MHBIX ClIydasdX, IPEAYCMOTPCHHBIX 3aKOHOAATCIIECTBOM PO®.

3.2.12. Mcnonb30BaTh npefocTaBieHHble KiMeHTOM, a Takke MOJy4YeHHble M3 APYruX OQUIHMAIbHBIX

MCTOYHUKOB [0 3alUIIEHHBIM KaHajiaM, B T.4., HO HE OrpaHM4YuBasch, EQMHON cucTemsl
ME)XBEJJOMCTBEHHOTO 3JIEKTpOHHOro B3ammojeictBus (CMDOB) nannble Knmenta, a Takxke
JTaHHbIE O JBM)KMMOM M HEIBHKUMOM uMyliecTBe Kimenra, mpounx o0beKTax, HIeHTU(PUKATOPbI
KOTOPBIX paHee NMPUCYTCTBOBAJIM B PAaCHOPSDKEHMSX, B T.4U. IuIaTexax KiueHTa ¢ 1enblo MouckKa,
nojackazku u oroOpaxkenus Kmmenty B Cucreme wuH(poOpManmu O BHOBb TOIYY9aeMBIX
YBEJIOMJICHUAX O HadyMcieHusAX (o0s3aTenbcTBax) OT locynapcTBeHHOW HMH(DOPMAIMOHHON
CUCTEMBl O TOCYJAapCTBEHHBIX M MYHUIMNAIbHBIX IulaTexax u ['ocynapcTBeHHOM
MH(POPMALMOHHON CHUCTEMBI KUJIMIIHO-KOMMYHAJIBHOTO X03siicTBa. MHpOpMalus o HallIeHHbIX
HETIOTAalICHHBIX ~ 00s3aTeNbCTBaX oOToOpakaercs B CHcTeMe TpPH  HAIMYUH  TEXHUYECKON
BO3MO>KHOCTH.

3.3. baHK He HeceT OTBEeTCTBEHHOCTD:

3.3.1.

3.3.2.

3.3.3.

3.34.

3.3.5.

3.3.6.

B CJlydae HEBO3MOXXHOCTH TMpeaocTaBieHus joctyna Kk Cucreme «MHTEpHET-0aHK» I10
HE3aBHCALIMM OT baHka 00CTOSTENbCTBAM, B TOM YHCJIC 10 IPUYMHE HE NPEIoCTaBlieHUusT baHky
CTOPOHHHUMH OPTraHU3aIUsIMHU, CEPBUCOB HEOOXOAUMBIX JIJISl IPeIoCcTaBieHus yeuyru « MaTepHer-
0aHK»;

3a MOCJEACTBUS HECAaHKLMOHUPOBAHHOTO JO0CTyna TpeTbuX Jull B CHCTeMy, KOMIIPOMETAIUU
Jloruna, IloctostnHoro wmm TpancmopTHOro maponsi, Pa3oBbeIXx KOAOB 0€30MacHOCTH,
MIPOU30ILIEIINX HE 110 BUHE baHka;

B CJIy4asiXx HEOOOCHOBAHHOTO WJIM OMIMOOYHOTO mepedrciaeHusi KiimeHToM cpeicTB momydaTensm
yepe3 Cucrtemy. KIMeHT caMOCTOSATENbHO YIpaBisieT HEOOXOAMMBIM IPOIECCOM BO3BpaTa
CPE/ICTB C UX MOJIY4aTeNIsIMH;

3a HECBOEBpEMEHHOE O3HakomyieHHe KimeHToM ¢ moiyyaembiMH OT baHka yBenomieHUsIMU O
IpOBE/IeHHBbIX onepanusix B Cucreme;

34 HECBOCBPEMCHHOC O3HAKOMIICHHC Kinentom ¢ HHq)OpMaHHeﬁ O MPOBOAUMELIX U INIAHUPYCMBIX
TCXHUYCCKUX pa60Tax Ha CuUCTEMax BaHKa, B TOM YHUCJIC BJIUAIOIIMWX Ha AOCTYIMHOCTH YCIYru
((I/IHTepHeT 6aHK», a TaKoKe C HpaBI/IHaMI/I 6630HaCHOCTI/I;

3a omepauuu, copepuieHHble B Cucreme B ciydae yrparsl poctyna Kimenrta k Cucreme win B
ciydae ucnonb3oBanust Cuctemsl 0e3 cornacusi KimenTa, B CUTyalusix CIy4rBIIUXCSI HE TIO BUHE
banka. [Ipu 3TOoM nocne moMmeHTa nosyueHuss bankoMm ot KnmeHra Haanmexalero yBeaoMIICHUS
baHk npeanpuHUMaeT Bce BO3MOKHBIE MEPBI IO MUHUMU3AIMK NTOTEPh U PUCKOB B CBSI3H C TaKON
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yTpaToii;

3.3.7. 3a cbou B paboTe 3IEKTPOHHOU MOUTHI, ceTu MHTepHeT, ceTeil CBsI3M, ONepallMOHHBIX CUCTEMaXx
ycrpoiictB KineHnTa, BO3HUKIIME 110 HE3aBUCAIIMM OT baHka nmpuurMHaM U HOBJIEKIIUE 3a CO0OM
HECBOEBPEMEHHOE NIOJIyYEHUE WIH HETOJy4YECHHE Knuentom YBEIOMJICHUI
banka/otueroB/unpopmannu no Kapre/BbInucok/cripaBoxk.

3.4. KnueHT 00s13yercsi:

3.4.1. omnauuBaTh KomMuccun baHKy 3a OaHKOBCKHME OINEpalyy, OCYIIECTBISIEMbIE C HCIOJIb30BAHUEM
yenyru «HTEepHET-0aHK» B COOTBETCTBUU ¢ Tapudamu;

3.4.2. XpaHWUTb B HEJOCTYIHOM Ui TPETHUX JIUL[ MECT€ U HE IepeaBaTh APYTUM JMlaM cBOM Jloruw,
[Toctosinubiit 1 TpancnopTHeI naposu, PasoBeie koapl 6ezonacHocTH, [TMH-koas! Kapr, I[TMH-
KOJI T OBICTPOTO BX0/1a B MOOMIIBHOE MPUIIOKEHNE, He0OX0AUMBIE 7151 paboThl ¢ CHUCTEMOIA;

3.4.3. npu Komnpomeranuu uiu nojgo3penn Ha Komnpomeranuro:

—  Pa3oBoro koga 06e30macHOCTH — HE3aMeUIUTEIBHO MTPOU3BECTH OJIOKUPOBKY KapThl U MpUHATH
pelIeHUe O €€ NEPEBBIIYCKE, IPUHATh MEPBI, HAIPABICHHBIE HA IIPEIOTBPAIICHUE BO3MOKHON
Kommpomerarun Pa3oBsix ko108 6e30macHocT HAa MoOmiibHOM ycTpoiicTBe Kinenra;

—  Jloruna/IlocTostHHOTO maposisi — He3aMeAIuTeNbHO npou3Bectu cMeny Jloruna/IlocTosHHoro
naposist B Cucreme;

- JlOBEpEHHOI0 yCTpOICTBA — IPOU3BECTH YAAJIECHUE U3 CIHCKA JIOBEPEHHBIX YCTPOMCTB
CKOMITIPOMETHPOBAHHOTO YCTPOHCTBA MOCPENCTBOM (HYHKIIMOHATHLHOCTH CHCTEMBI.

HezamennmurensHo yBenomuth bank, oOpatuBmnch B Enunblii cepBuCHBIM 1eHTp banka 1o
tenedony 8(800)-250-2-777 unm mrodoii oduc banka, HO He TO3AHEE AHSI, CICAYIOIIETO 3a JTHEM
nomydeHuss oTr banka SMS-cooOmenuss w/wmm PUSH-yBemomieHuss O  COBEpIICHHOM
MOJIO3PUTENHFHON ONEepalliy UM HACTYIUIeHUs (akTa/mono3penus Komnpomeranuu.

3.44. nepen BBomoM B Cucreme PazoBoro koma 0e30macHOCTM WM TpaHCIOPTHOrO MapoJis,
HOJY4eHHOro B SMS-coo0uieHnn, B 00513aTeIbHOM MOpsAAKE YOeIUTbCsS B TOM, YTO ONepauus B
Cucreme nannuuposana Kimenrowm. I[Ipu Hanuumu 1ononHUTenbHON HHGOpMaun B Tekcte SMS
— cooOIIeHusI O XapakTepe W/WiaM IapameTrpax omnepauuu KimeHty HeoOXoAMMO CBEpHUTH
PEKBU3UTHI COBEPIIAEMOM OINEpaluu ¢ TeKCTOM SMS-coobuienus, cojepxamuM Pa3oBbiil Ko
6e3onacHocTr/ TpancropTHBI Taponb. BBoaute Pa3oBbeiii konm OGe3omacHocTH/TpaHCHOPTHBIN
naposib B CUCTEMY CllelyeT TOJIbKO MPHU YCIOBUM COTJIAcHsl C IPOBOJUMON Ollepalei;

3.4.5. B cinyyae U3MEHEHHMS paHee TMpeAcCTaBiIeHHbIX B bank cBegenuit Kiumenrta (macmopTHBIX
JAHHBIX/TaHHBIX UHOTO JOKYMEHTA, yIOCTOBEPSIOUIETO JTUYHOCTh, (paMUITUN, UMEHHU, OTYECTBa,
MeCTa JKUTEJIbCTBA W JPYrUX JAHHBIX), CBOEBPEMEHHO YBEJOMUTh baHK M MpenocTaBUTH
JIOKYMEHTBI U CBEICHMS], IOATBEPKIAIOIINE TaHHBIC U3MEHECHMUS;

3.4.6. npenoctaBnATh B baHk 1o nepBomMy TpeOOBaHUIO JIIOObIE TOKYMEHTHI U CBEJCHUS, HEOOXOANMBbIE
banky mia ocymiectBieHus: (yHKIUM, NMPEAyCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATEILCTBOM
Poccuiickon ®enepanuu;

3.4.7. nepen HauanoMm paboTsl ¢ CucreMol 03HaKOMUTHCS ¢ [IpaBuiiamu 0€30MacHOCTH, pa3MeICHHBIMU
Ha OdunmanbaoM caiite banka u OdunuansHom caiite CHCTEMBI, a TaKK€ HEYKOCHUTEIBHO UX
coOIII0/1aTh B TEUEHHUE BCETO MEepHOia UCIOIb30BaHusl CUCTEMBI,
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3.4.8. He pexe YeM pa3 B MecCAll 3HAKOMHTHCS C JeicTByromuMu Tapudamu, YCIOBUAMH U

CaMOCTOSITEJIbHO OTCJIEKMBATh UX U3MEHEHMsI, O KOTOpbIX baHk yBeqomiisieT myTeM myOJIudHOTOo
pasmemenus nHpopmanuu Ha OdurmansHoM caiite banka u OdurmanpHoM caiite CUCTEMBI,

3.4.9. ysenomuth bank 00 yrpate nocrtyma k Cucreme wid B ciiydae Mcnoib3oBaHus Cucremsl 0e3

coracus KimmeHra kak MOXKHO CKOpee, HO HE IO3/IHee JIHS, CIEYIOLIEro 3a JHEM IOJIy4eHHs
Knuentom  uHopMamuu O  COBEpLIEHMHM  COOTBETCTBYIOIIEH  omepamuu. B memsx
MH(GOPMAIMOHHOTO B3auMOJIEHCTBUSL ¢ baHKOM clieyeT MCIoJIb30BaTh TOJNIBKO KaHAJbI CBS3H,
yKa3aHHBbIE B II. 2.16 YcnoBuii.

3.4.10. Ha TIOCTOSIHHOM OCHOBE OCYIIECTBIATh KOHTPOJb ONEpalUi, BBIIOJHAEMBIX IOCPEICTBOM

CucreMsl.

3.5. KiimeHT MMeeT npaBo:

3.5.1. OCYHICCTBJIATD OaHKOBCKHE ornepanuu € UCIIOJIb30BAHUCM CI/ICTCMH;

3.5.2. caMOCTOSITENHHO YCTAHABIMBATH OIPAHUUEHHUS] MAKCHUMAIBbHOM CYyMMBI OJJHOM OIEpanuu U (WIn)

OTIEpAIIiA 3a OTIPEICIICHHBIN MTEPUO/T BPEMEHH, UCTIONB3ys CucTeMy nuiu yepes oopamenue B Yar;

353. B CJIydya€ BO3SHUKHOBCHUA HpeTeHSHﬁ, CBA3AHHBIX C IMPCAOCTABJICHHCM YCIYI' ¢ UCIIOJIb30BAHUEM

Cucrtemsl, KitneHT MOXeT 0OpaTUTHCS 1O KaHaIaM CBs3M baHka, ykazaHHBIM B I1. 2.16 HacTOsAIIUX
Vcnosui;

3.54. B ciuyuae HeoOxonumoctu oOpatutbes B oduc banka Juig  momydyeHMs MHCBMEHHOTO

4.

MOJITBEPKICHUS Ollepaluy, mpousseneHHoi B Cucreme, cornacHo Tapudam.

HNPEJOCTABJIEHUE YBEJOMJIEHUSA O COBEPIHIEHHBIX OIIEPALIUAX.
HOPSAJOK NPEABABJIEHUS IPETEH3UI. BJIOKUPOBKA JJOCTVYIIA.

4.1. B cooTBeTcTBUU C TpeOOBaHUAMH 3aKoHOAaTenbcTBa Poccuiickoii @enepanun bank yBemomiser
Kinuenra 00 omepamusix, coBepiieHHBIX ¢ ucnonb3oBanueM Kapr Knmenta m Cucremsl, mytem
oTpaxkeHus HHPopMaruu 00 3TuUX omnepanusx B MoOwibHOM npuioxenun u/win WEB-Bepcun
Cucremsl «HTEpHET-0aHK.

4.2. [To mnatexam/mepeBoaaM, COBEPIICHHBIM C HcCmojib3oBaHueM Cuctemsbl, Kinuenty Cucrtemoit
MPEOCTABISACTCS  BO3MOXKHOCTh  (DOPMUpOBaHUST W T€YATH IUIATEKHOTO TOPYYECHHS  WIH
pacrnopspKeHUs Ha OILIaTy.

4.3. bankom o0ecrieunBaeTcs COXpPaHHOCTh YBEAOMJICHH, HAallpaBiIeHHbIX KIIMEHTY U MOTY4YeHHBIX OT
Knuenta, u unpopmanuu o6 omnepauusx Kinuenta B Cucreme B TeUeHHE CPOKA, YCTAaHOBIEHHOTO
JIEUCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickoii denepanuu.

4.4. KnueHnt cuutaercst npouHPOpMHUpOBaHHBIM 00 omepauusax no Kapram Knuenra u 06 onepauusx,
COBEpPIIEHHBIX nocpeacTBOM CHUCTEMBbI, HAUMHAs ¢ MOMEHTa pa3MeIleHHs1/0ToOpaxeHnss HHGopMau
0 TakMX omnepanusx B BbiMUckax no Cueram/Kapram W/WiaM MCTOPHUM COBEPLICHHBIX OIEpaluil B
Cucreme.

4.5. B cnyuyae Hecoryacus ¢ oreparueii, orpaxkeHHor B Cucreme, KimmeHT MokeT oOpaTtuThes B ouc
banka ¢ mHUCbMEHHBIM 3asBJICHHUEM, HO HE IMO3[HEE JHs, CJICAYIOIIEro 3a JHEM pa3MelIeHUs
unpopmanmu B Cucreme. Cpok paccMoTpeHusi 3asBieHusi KnumeHta u uHPOpMUPOBAHHE €r0 O
pesynbTaTax paccMoTpeHust He O6onee 30 aHeW co JHS TOTyYeHUS 3asBIICHUs, a Takxke He Ooinee 60
MHEH co JHSA TONy4YeHHWs 3asBICHHs, B CIIy4ae €CJIHM OcClapuBaeMasi olepalus HOCHT XapakTep
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TPaHCTI'PAaHUYIHOI'O IMEPEBOAa ACHCKHBIX CPCACTB.

4.6. IIpu yrparte noctyna k Cucreme wiM B ciaydae ucnoib3zoBanus Cucremsl 0e3 cornacus Knuenra,
Knuenty Heobxoammo HEMEICHHO yBeIOMHUTh 00 3ToM bank mo tenedonam: 8 (8332) 252-777, 8-
800-250-2-777 (Enunoro cepBucHoro nentpa banka) mns OnokupoBku noctyna k Cucreme wiu
obpatuthcs B oduc banka. biaokxupoBka gocryna Kimenra k Cucreme npousBoautcss bankom mocie
npoBeseHus npoueaypsl uiaeHtupukanuu Kinuenra, npu obpamenuu no tenedony (bank moxer
3alpOCUTh  JIOTMIOJHUTEIbHYIO  MHPOpMAIMIO)  WIM  [OCIE€  NPEAbsSBICHUS  JOKYMEHTa,
YIOCTOBEPSIIOUIETO JINYHOCTD, MPU IPEIOCTABIEHUH COOTBETCTBYIOLIETO IUCHMEHHOIO 3asBIICHUS,
odopmisiemoro o ¢popme banka.

4.7. [IpuoctaHoBKa BO3MOXXHOCTH HcHofb30BaHus Kiumentom CHCTeMBbl MO YCTHOMY OOpaIieHUIo
KrnuenTa nomkHa ObITh 0053aTEIBHO MOATBEPXKACHA B TeUeHHE S5 (TIATH) pabodnx JHEH odopmieHueM
MMCbMEHHOTO 3asiBieHus B odrice banka. B ciiyqae HeBo3moxkHOocTH siBkM Knmenta B oduc banka,
3asiBJICHUE, noAnucanHoe KimeHrom, 1omkHo ObITh oTnpasieHo B aapec banka: 610002, r. Kupos, yi1.
VYpurnkoro, 40. Yka3zaHHbIE CIOCOOBI TOJATBEPXKACHHUS paHee CACIaHHOTO oOpamieHus (C y4eToM
ycioBuii 1. 4.4., 4.5.) cuntaroTcs Haanexanmm ysegomiaenueM banka Kiinenrom.

4.8. B cimyuae HeHajuiexamero yBeaomieHus banka o0 yrpare pgoctynma k Cucreme uinu
ucnions3oBannu Cructemsl 6e3 cornacus Knnenra, nperensuu KimeHnra 1mo ocrnapuBaeMbIM onepanusam
HE MOJIeXAT y/IOBJICTBOPEHHUIO.

4.9. [l Bo300HOBIICHHS AocTyna K Cucteme, mproCTaHOBICHHOTO 1o nHunMatuBe Kinuenra, Kiment
npenocTasisieT B bank 3asBieHue o pa3zdiokupoBke goctymna, opopmisiemoro no gopme banka. [Tpu
oOpamienun Knuenta B opuc banka Bce NEHCTBUS MPOU3BOJATCS HPU COOJIIOJIEHUU HPOLEAYpPbI
Wnentnduxanuu Knuenra.

YCJOBUSA COBEPHIEHUS OMEPALIMIA

5.1. IlepeueHb BO3MOXHBIX NOJy4yaTellell JEHEKHBIX IE€PEBOJIOB, OCYILECTBISIOUIMXCA B paMKax
CUCTEMBI OBICTPBIX TIaTexkel (nanee — ChII) orpanuumnBaeTcst MepeYHEM JIHII, 3aPETUCTPUPOBAHHBIX B
cucreme CBII. IlpaBmia, mpuHIUNBl U ocoOeHHOCTH paboTel ¢ cepBucamu CBII omucanbl B
«IIpaBminax obcmyxxkuBanusi kineHTOB AO Kb «XnpiHOB» ¢ mcmonp3oBaHreM CHCTEMBI OBICTPBIX
riatexxeiy [Ipunoskenne Ne3 k «YcnoBusaM nosib3oBanus 6ankoBckumu kapramMu AO Kb «X1b1HOBY,
JIOKyMeHT aoctyneH Ha OdunmransHom caiite banka.

5.2. OcymiecTBieHEe TMEPEBOJOB HE OrPAHUYEHHO [0 BpPEMEHHM U COBIAJAeT CO BpPEMEHEM
JNOCTYITHOCTH CHCTEMBL.

5.3. bank 1o cBoeMy YCMOTPEHHUIO MOXET OrpaHMYUBaTh TIeorpapuuecKkoe MeCTOINOIOKEHHE
YCTpPOICTB, C UCIOIB30BAHUEM KOTOPBIX MOXKET OCYILECTBISATHCS MOATOTOBKA U (MJIM) OATBEPXKICHHE
KineHToM 35IeKTpOHHBIX COOOIIEHUM, a TAK)KE UCTIOIh30BaHneM CHUCTEMBI B IIEJIOM.

5.4. CoBepuieHre nepeBo0B BO3MOKHO ¢ JIOBEpEHHBIX YCTPOUCTB, 3apErUCTPUPOBaHHbBIX B CHucTeMe,
myreM BBoaa Kiumentom Pa3zoBoro koja 0e€30mMacHOCTH, OTMpaBiICHHOro Ha Homep MOOMIBHOTO
tenedona Knuenra, B mporiecce MpoX0oKACHHS TOTTOJTHUTEIbHON AyTeHTH(HUKAIIMN YCTPOMCTBA.

5.5. Cymma mepeBoja JEHEXKHBIX CPEACTB ¢ Hcmoib3oBaHMeM Cucremsl npu nepeBojae Ha Cuera,
OTKpbIThIE B baHke, He orpanndyeHa Cuctemoll (B TOM YMCIIE€ IEPEBObI HA COOCTBEHHBIE CUETa, CUETA
UHBIX (PU3MYECKUX U IOPUANYECKUX JIULT).

5.6. bank pPCaIM3yCT KOMIUICKC MCP II0 IMPEAOTBPALICHUIO onepaunﬁ IMPOBCACHHBIX 0e3 coriacus
KnnentoB u MHUHUMH3AOUN IIPOYHNX PHCKOB, KOTOPBIC MOT'YT BO3HHKATb IIPHU HCIIOJbB30BAaHWU 110
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HazHaueHuto KnnentoMm  QyHkiumonansHocTH  Cucrembl. Kommiuekc Mep  paspabareiBaercs,
KOHTPOJIMPYETCS, aKTyaJu3upyercss W JoBoAMTCS A0 cBeaeHus Knmenta Ha ycmoTtpeHue banka,
oTpakasi cCOOTBeTCTBYMoIyl0 MHpopManuto B Tapudax. Takoil kommiaekc Mep MOKET BKIIHOYATh, HE
OrpaHn4uBasigCh, YCTAHOBJICHUC PA30BbIX, CYTOYHBLIX, JHCBHBIX, MCCAYHLIX M IPOYUX JIMMUTOB IIO
CyMME W/WIM KOJIMYECTBY OIEpaluil M UHBIX OrpaHMYEHWH [0 mapameTpaMm oIepauud mpu
OCYILECTBIICHUH OTepanuii ¢ ucnoibp3zoBanuem Cucremsl. [Ipu sTom Kiment, co3naBasi oOparienue B
Yat unu npu obpamieHny B opuc banka MOXKeT 3apOCUTh YBEIHMUEHHE HEOOXO0AUMOTO JIUMHUTA.

5.7. HOJ'IyLIaTeJ'IHMI/I ACHCIKHBIX CPCACTB, B aApEeC KOTOPbLIX MOI'YT OBITh COBCPHICHBI TEPCBOAbI
JACHCKHBIX CPEACTB C UCITOJIB30BAHUCM CI/ICTGMBI, MOTYT OBITH (i)I/ISI/I'-ICCKI/IC Jnia, OpUuIn4YCCKUC JInia,
HHAWBUAYAJIBbHBIC IPCAIIPUHUMATEIIN, CAMO3AHATBHIC U T'OCYAAPCTBCHHBIC OpraHu3alnu.

5.8. K ycrpoiicTBamM, C HCIOIB30BAaHMEM KOTOPBIX MOXKET OCYIIECTBIATHCA AocTyn K Cucreme,
OTHOCATCS: NEPCOHAIbHBIE KOMIIBIOTEPbI, MOOWIbHBIE Tele()OHBI, CMAPTPOHBI, IUIAHIIETHl U MPOYHE
YCTpOKMCTBa, 001aJaromye TEXHUYECKUMH MapaMeTpaMu, MMO3BOJSIONIMMHU UCIIONb30BaTh CucTeMy, U
JIOCTYTIOM K ceTu MHTepHeT.

5.9. Vcnonb3oBanre CUCTEMBI MOXKET OCYIIECTBISITHCS KPYTJIOCYTOUHO MPH HATMYHUH JOCTYIA K CETH
WNHuTepHeT, HCoab30BaHNe B aBTOHOMHOM PEXUME HE TIPEyCMOTPEHO.

6. IMPOYME YCJIOBUSA

6.1. B pamkax npenocraBieHus yciyru «/HTepHeT-0aHK» U1 pusnueckux Jnil baHk ocyliecTBiseT
00paboTKy TepCOHATbHBIX JaHHbIX [Tob30Baresns CUCTEMBI U UHBIX JIMII', KOTOPas HEMOCPEICTBEHHO
CBSI3aHA C UCIIOJHCHUEM 3aKJIF0YaeMOI0 JOr0OBOPA, B YACTHOCTH B PaMKaXx:

—IOJIYUCHUA CHp&BO‘-IHOfI I/IHq)OpMaIII/II/I O COCTOSIHMU CYHCTOB M OCTATKE 3aJ0JIDKCHHOCTHU IO KPCAUTHBIM
A0roBOpaM;

—OCYIIECTBJICHUS IEPEBOJIOB U IUIATEKEH;

—nostyueHust ycayr banka no ogpopmitenuto Kapr, Cuetos, BKIa10B, KpEAUTHBIX IPOAYKTOB;
—IIPOCMOTPA 3asBJICHUMN, AaHKET, J0TOBOPOB, 3aKIIOUYEHHBIX B JIEKTPOHHOM BUJE;
—aKTyaJru3alur MaCropTHLIX JaHHBIX]

—HCII0JIb30BaHMsI cepBUca NpeocTaBieHus KoHcynbTauuid Knuenram (Yar)
—aBTOMAaTHYECKOI0 MTOKCKA HAJIOTOB, IITPa(OB, CYETOB U OILIATH HAYUCIICHU;

—0(OpMIIEHHSI CTPAXOBBIX MPOYKTOB

i yero bank mMoxer oOpabaThiBaTh NepcoHabHble AaHHble [lonb3oBatens CucTeMbl, a TakKe MHBIX
JIMIL B 3aBUCUMOCTH OT BbIOpaHHOTO (yHKIMOHan1a CucTeMbl, a UMMEHHO: (PaMUIIUIO, UM, OTYECTBO, JaTy,
MeCsI, TOA pPOXIEHHUs, MOOWIbHBIA TenedoH, aapec perucTpaluu, aapec MPOKUBAHUS, aapec
JJIEKTPOHHOM IIOYTHI, NACIIOPTHBIE JaHHBIC, B TOM YHCJIEC CKaH-KOIUIO TOKYMEHTa, BUJ HA )KUTEIbCTBO B
P®, BpeMeHHOE yIOCTOBEPEHHE JMYHOCTU TrpaxaaHnHa P®, wMmurpanuoHHyr Kapry, »Iacmopr
MHOCTPAHHOI'O TIpaXkJaHWHA WIM yIOCTOBEPEHHE JIMYHOCTU JMLa 0e3 IpakJaHCTBa, MACIOPT MOpsKa,
paspelleHne Ha BPEMEHHOE MPOKUBAHHME, CBUIECTEIBCTBO O POXKIEHHHM, CIIPABKY 00 OCBOOOXKICHHU M3

! HI/IHa, B OTHOLICHHH KOTOPBIX MOIYT COBEPIIATHCSA IUIATCKH W IICPEBOJbLI, OIUIaTa YCIYyr, a TaKXe Oq)OpM.HeHI/Ie yciayr banka u

NMapTHEPOB, BKIIIOYasA CTPAXOBbIX MPOAYKTOB! IMOJYUATEIIN NE€HEKHBIX CPEACTB, BBIFOZ[OHpI/IO6peTaTeJ'[I/I I10 1O0rOBOpY CTpaxoBaHUs.
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MECT JIMIIIEHUs CBOOOJIBI, YIOCTOBEPEHHE OEKEHIIA, yIOCTOBEPEHHE JTUYHOCTH BOSHHOCHTYXamiero PO,
NHH, CHUJIC, BoauTenbCcKOe YIOCTOBEPEHUE, CBUIETEIHCTBO O PETUCTPALIMH TPAHCIIOPTHOTO CPEICTBA,
YUH I'IC T'MIT/UC PHull, cBenenust 0 COCTOSIHUM CYETOB, CBEICHHUS O JOXOJaX M pacxojax, BKIIOYas
CBEJICHHUA O 3aJ0JKEHHOCTH 10 KPEAUTHBIM JIOTOBOPaM, PEKBU3UTHI cueTa, HOMEpP KapThl, 00pa3oBaHUE,
ceMeliHoe monokeHue ((pamMunms, UMs, OTYECTBO CYIPYra/CympyrH, Jaara, MeEcCsll, TOJ POXICHHUS
CyIIpyra/Cynpyru), MecTo padOThl, JOJKHOCTh, a TAaKKe WHYIO JOCTYIHYIO JIHOO IPEIOCTABICHHYIO
[Tomp3oBatenem CucteMbl HHOOPMAITUIO B paMKax dKcruryaTanuu CHCTEMBI.

OO0paboTka nepcoHanbHbIX AAaHHBIX [losmb3oBaTens CucTeMbl, a TakkKe HHBIX JIMII BKIKOYaeT B ceOs
COBEpILIEHHE JIIOOBIX JeHCTBUI (omepanuii) Wi COBOKYITHOCTh JCHCTBUIl (Omepariuii), COBEpIIaeMbIX C
UCIIOJIb30BAaHUEM CPEJACTB aBTOMATH3alMM WM 0€3 MCIOJIb30BaHMSA TaKUX CpEACTB, BKIOYas cOop,
3aM1Ch, CUCTEMATU3ALMIO, HAKOIJICHUE, XpaHeHHe, yrouHeHne (0OHOBIICHHE, U3MEHEHHE), U3BJICUCHHE,
UCIIOJIb30BaHUe, Iepenady (IpeAocTaBiIeHHE, OCTyIl), OJOKMpPOBAHUE, YyIaJleHHE, YHUUYTOXKCHHE MU
OTpaHUYMBACTCS CPOKOM Hcnoib3oBanus [lonb3oBaTenem cucremsl pyHkiponana Cucremsl «HTEpHET-
0aHK», €CJIM UHOE HE MPEIyCMOTpeHo /loroBopom.

3axmouas ¢ bankom JloroBop o mpenocraBieHun yciyru «/HTepHEeT-O0aHK» MyTeM MNpPUCOETUHEHUS
Knuenra x Ycnosusim, Tapudam, PykoBonctBy monbs3oBatens, [Ipasunam 6ezonacHoctu Ilonb3oBarens
Cucremsbl corjamaercsi ¢ MOJIy4eHHEM DPEKJIIaMHBIX MaTepuaioB, coodueHuil u npeminoxenuii AO Kb
«X1npHOB» U IlapTHEpOB, NpEeNIOKEHU O TOBapax M yciayrax KOTOpbIX pa3MelleHsl B Cucteme, B TOM
yucie TnocpenacTtBoM push-yBemomsienuit. B cimydae, ecnu Ilonmp3oBarens HE JKelaeT MOdMy4aTh
NEPEUUCIICHHYIO BbIlIe MH(OPMAIIHIO, OH BIpaBe 00paTUThCA C MPOCKOOI 00 OTMEHE HAIIPABICHUS B €TO
aZpec pPEeKIaMHBIX COOOIIEHUN JIOOBIM yIOOHBIM CIIOCOOOM, TO3BOJISIONIUM HUACHTHU(HUIIMPOBATH
oOpariaroreecs JIO.

B cnydae nmpenocTaBiieHusl IEPCOHAIBHBIX JaHHBIX TPEThbUX JHILL, Iloap30BaTENb MOATBEPHKIAET, YTO UM
MOJTyYeHbl COTJIaCHsl TaKUX JUI Ha OOpaOOTKy WX MEpPCOHANBHBIX MAHHBIX WU HaJIW4YHE Y HEro
MOJTHOMOYHMI Ha BBIPRKEHUE COIVIACHS OT MMEHM TaKHUX JIMIl M 4YTO TaKHe JIMIA YBEIOMIICHBI 00
OCYIIIECTBIIEHUN 00pabOTKHU MEepCOHANBHBIX JaHHBIX baHkoM, a Takke o00s3yercs mo 3ampocy banka
HEe3aMEeUIUTENIbHO TPEAOCTaBUTh WH(POPMALMI0O M JOKYMEHTBI, IOATBEP)KIAIONIUE MPAaBOMEPHOCTD
nepenaud B baHK NEpCOHANBHBIX JAHHBIX TPEThUX JIMI, B TOM YHCJIE corjacus Ha 0O0pabOTKy
MIEPCOHAJIbHBIX TAHHBIX.

6.2. 32 HEBBIIONIHEHNE WA HEHAIUIECKAIlEE BBIMIOJIHEHUE O00S3aTeNIbCTB IO HACTOAIIUM Y CIIOBUAM
CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C JCHCTBYIOIIUM 3aKOHOAATEIbCTBOM Poccuiickoii
denepanun.

6.3. B cinyyae BO3HHMKHOBEHHS OOCTOSITEIBLCTB HENPEOJOJUMOM CHIIBI, K KOTOPBIM OTHOCSTCS
CTUXMIiHBIe O€ACTBUS, aBapuu, MOXapbl, MACCOBbIE OECHOPSIKU, 3a0aCTOBKH, PEBONIOLINU, BOCHHBIE
Jle/iCTBHfI, IMPOTHUBOIIPABHEBIC Jle/iCTBHfI TPETbUX JIMIL, BCTYIICHUC B CHUJIY 3aKOHOAATCJIILHBIX AKTOB,
IIPABUTEIbCTBEHHBIX IIOCTAHOBICHUM W PpacCHOpPSIKEHUM TIOCYylapCTBEHHBIX OPraHoB, IPSIMO WIN
KOCBEHHO 3allpelalolIMX WM MPEensITCTBYIOUIMX OCYyIIEeCTBICHUI0 baHkoM cBoux GyHKUIuM 110
HACTOSIIIUM Y CJIOBUSIM, U MHBIX OOCTOSITENBCTB, HE 3aBUCAIIMX OT banka, bank ocBoOoxmaercss oT
OTBETCTBEHHOCTHU 32 HEUCIIOJHEHNE WIIM HEHAJIS)KAIllee UCIIOJIHEHHUE B3SThIX Ha ce0sl 00s3aTeNbCTB.

6.4. bank 0CBOOOXXJAeTCs OT WMYIIECTBEHHOW OTBETCTBEHHOCTH B ClIy4ae TEXHUYECKUX cCOOeB
(OTKJIIOUCHHE/TIOBPEXKICHHE 3JIEKTPOIIUTAHUS U CeTeil CBs3u, cOOH MpOrpaMMHOro oOecreyeHHs
MIPOLIECCUHTOBOrO IIeHTpa U 0a3 AaHHbIX baHka, TexHuueckue cOOM B IUIATEKHBIX CHUCTEMax U T.IL.).
Oos3arenbcTBa banka mo HacToSAMMM Y CIOBUSAM CUHTAIOTCS MPEKPALICHHBIMU C JIAaThl MPEKPALICHUS
o0s3arenscTB baHka mo A0roBopaM M JOMOJHUTENBHBIM coryameHusM K HUM 1o Cueram Kiwnenra,
yKa3aHHBIM B 3asBJIEHUH O OJOKHPOBKE JOCTyNa K cucteme «MHTepHeT-0aHK».
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6.5. bank ynensier moBbIlIEHHOE BHUMAaHHE MPOTUBOIECHCTBUIO JIETaIN3alii (OTMBIBAHUIO) JTOXOJIOB,
MOJTyYEHHBIX TIPECTYMHBIM ITyTeM, (DMHAHCUPOBAHUIO TEPPOPU3MA U PACHPOCTPAHCHUS OPYKHUS
MaccoBoro yHuutoxeHus: (ITOJ/OT/OPOMY) u peanusyer COBOKYITHOCTh MEp, HAMPABICHHBIX Ha
[MOA/®T/®POMY. bank B cBoOel JEATEIHHOCTH PYKOBOACTByeTCs DenepanbHBIM 3aKOHOM OT
07.08.2001 NI115-®3 «O mpOTHBOJAEHCTBUM JIETATU3allMh (OTMBIBAHUIO) JOXOJIOB, ITOTYYEHHBIX
MPECTYITHBIM TTyTeM, U (UHAHCUPOBAHUIO TEPPOPU3IMAY.

7. OBIIUE YCJIOBUA OBMEHA 3/1 C UCIIOJIb30OBAHUMEM 1211 MEXKI1Y BAHKOM
N KIIMEHTOM

7.1. Hacrosuuit paznen ompenenser odmue ycnous ooMena D/ ¢ ucnonb3oanuem [T mexay
bankom u Knuenrom.

7.2. bank u KinueHT 10roBOpriInCh 00 UCTIONIb30BaHUU MeX 1y Humu 1311 mst:

- COBEpUIeHHUs  JIIOOBIX  OAHKOBCKMX  ONepaluii B COOTBETCTBUM C  JIEHCTBYIOIIUM
3aKOHOJIaTEIIbCTBOM;

—  3aKJIIOYEHUS M UCIOJHEHUs JTIOOBIX IPa’kAaHCKO-TIPABOBBIX C/IETIOK ¢ baHKoM, eciiu crienuaibHbINi
MOPSIIOK 3AKJIFOYEHUS, U3MEHEHHUs, PACTOPKEHUS HE IMPEAYCMOTPEH 3aKOHOAATENbCTBOM Poccuiickoi
®denepaliv U HaCTOAIMMU Y CIIOBUAMY;

- nepenauyn B bank mro0ObIX 3asBieHU U COOOIICHMIA;
- obmena ¢ bankom nr060i nHpOpMaIHei;

- (bOpMI/IpOBaHI/IH HCOTPpaHUYCHHOI'0 KOJIHUYCCTBA 11911 AJId IOAIIMCaHWs paCdC€THBIX W HMHBIX
JOKYMCHTOB B OTHOLICHUU JIFO0BIX C‘ICTOB, B TOM YHMCJIC 1 BHOBb OTKPBIBACMBIX;

- JOCTUKEHHSI IOTOBOpeHHOCTel ¢ bankom 00 rcnonb3oBannu HOBBIX 11311 mroboro Buaa;

—  COBEpLICHHMS WHBIX IOPUANYECKH 3HAYUMBIX JICHCTBMH, HANpaBICHHBIX Ha HCIIOJIHEHHE
0053aTeNbCTB, YCTAaHOBIIEHHE, U3MEHEHHE WM MPEKpallleHue MPaBOOTHOIIEHUH ¢ baHkowm;

- oOMeHa wWH(pOpMaMEe H TOKYMEHTAaMH, COBEPIICHUS FOPUAMYECKH 3HAYUMBIX JEHCTBUIA,
HANPaBJICHHBIX HAa HCIOJIHEHHE O0s3aTEeNIbCTB, YCTAHOBJICHHE WM MPEKpalIeHHE MPABOOTHOIICHUHN
Mexny Kimenramu.

7.3. /] mopokmaer 00s3aTeNbCTBA, €CIHM TIEpPEaloNnIeld CTOPOHOW OH HaJIeKanmM o0pazoM
otopmien, 3aBepen 1311, monTBepxaeH U mepenaH, a IPUHUMAIOIIEH CTOPOHOM MOJYYeH, MPOBEPEH
Y TIPUHAT.

7.4. O]1 Knuenra, co3maHHbId ¢ ucnojb3oBaHueM CucteMbl u noanucanubiid 11011, mepenanHbIi
nocpesictBoM CHUCTEMBI M TOJMyuYeHHBIH baHkoM, SIBIsieTCS TOKYMEHTOM, UMEIOIIUM HOPUIAYECKYIO
CUJTy, PaBHYIO aHAJOTUYHBIM JOKYMEHTAM HaJJIeKanuM 00pa3oM, o(GOpPMIICHHBIM Ha OyMaKHBIX
HOCHUTEJISIX, TOANMMCAHHBIM COOCTBEHHOPYYHBIMH TOJIITACIMH.

7.5. [evictBus, coBepilieHHble baHKOM, a TakKe CHENKH, 3aKifo4eHHble Mexay Kinuentom n bankom
Ha ocHOBaHUU DJI, HE MOTYT OBITH OCHOPEHBI TOJBKO Ha TOM OCHOBAHHH, YTO ITH ICHCTBHS HE
MOATBEPKIAIOTCS TOKYMEHTAMHU, COCTaBJICHHBIMHU Ha OyMaKHBIX HOCUTEIISX.

7.6. bank BmpaBe B 000 MOMeHT motpeboBath oT KnmeHnra monmmucanus, a KnweHt o6si3aH 1o
TpeboBanuio banka moanucars panee nepenanubie banky D/ Ha GyMa)kHOM HOCHTENE, HE3aBUCHMO
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OT TOr'o, UCITOJIHCHBI JIM YKAa3aHHBIC :‘)II

7.7. B cnyuae nepenaun Knuentom banky DJI, mognucannoro II3I1, ¢ BioxeHusMH, BIIOKEHUS
CUHMTAIOTCSl Takke moanucaHHbiMH [IDI1 W SBASIOTCS IKBUBAJICHTHBIMU TIOJOOHBIM JOKYMEHTAM,
COCTaBJICHHBIM Ha OyMa)KHBIX HOCHUTENSX, W BJICKYT aHAJIOTMYHBIE JOKYMEHTaM, COCTaBJICHHBIM Ha
OyMa)XHOM HoOcHUTele, IpaBa 1 00s:3aHHOCTH CTOPOH.

7.8. baHK He HeceT OTBETCTBEHHOCTH B ciiydae, ecnu mHpopmanusa o Cuerax Kimenra, cBeaeHust o
Knuenre n/unu onepanusax no Cuery/Cueram KineHra cTaHeT U3BECTHA TPETHHUM JIMIIAM B pe3yJbTaTe
ucnonb3oBaHus KimeHTOM He3amm@ppoBaHHBIX KaHAJIOB CBSI3UM A JOCTyna K ceTd VHTrepHer,
ucnonb3yembix KimeHToM [uis ocTyna K AUCTAHIMOHHOMY OaHKOBCKOMY OOCIYXXKHBAaHHUIO, W/WIH B
pe3yibTaTe NpOCIYIIMBAHUS W/WIM TepexBaTa KaHAJOB CBA3M Uil AOCTyna K cetu HrepHer,
ucnonb3yemMbIx KimeHToM Ui JocTyna K IMCTaHIMOHHOMY OaHKOBCKOMY OOCITYKMBAHUIO.

7.9. bank u KiueHT npu3HAaIOT B KayecTBE €IMHOM IIKajlbl BpeMeHU Ipu pabore B Cucreme
MockoBckoe nosicHoe BpeMs. KOHTPOJIbHBIM SBJISIETCS BpEMsI CUCTEMHBIX YacOB allapaTHBIX CPEJICTB
banka.

7.10. O] cumtaetcs nepegaHHbIM KIiMEHTOM, €CIM BBIMOJHEHBI BCE ATAIlbl HIDKECIICTYIOICH
npouenypsl nepeaaun J/1:

— Wpentnduxanmsa, AyreHtudukaums u Aptopusanus Bxoaa Kmmenrta B Cucremy mnpouuia
YCIIEIIHO;

—  Kument BBen/coobumu conepxanue D] u ero mapameTpsl;

— Kiment noaTrBepaus MpaBUIBHOCTH BBojga )l M ero mapaMeTpoB, BbIOpaB KOMaHIy Ha
COBEpIICHHE COOTBETCTBYIOIIETO EHCTBUS/ OJIUCAHUS COOTBETCTBYIOIIETO IOKYMEHTA.

7.11. Cuuraerca, uyto KiumeHnT oTkazancsa or nepegaun JJI, eciin OH HE MOATBEPAMI
MpaBUIILHOCTH BBOAA DJ] 1 ero mapameTpos.

7.12. [Tpu ucnons3oBanuu [1311 mpu o6mene D/ bank u KnueHt npuzHaror, 4ro:
— Hepomyctumo BHecenue Knnenrom nsmenenuit B 3 /] mocine ero noanucanus [1911;

— TpU BO3HHUKHOBEHHH CIIOpa O COOJIIOJCHHWU TpaBWsl oOMeHa DJ] 3TaloHOM SBISETCS KypHA
obmena D/ xpansmuecs Ha cepepe banka.

7.13. O/1 KinentoB npuHMMaroTcst KpyriaocyrodHo. O/l ucnonnsercss bankoMm He mno3gHee
CJICAYIOIIEro paboyero JHs ¢ AAThl €ro NpuHATHA baHkoM.

7.14. bank otkaspiBaeT B peructpanuu JJ] win B BHINOJIHEHUH paHee nepeaanHoro Kimenrtom u
3apeructpupoBaHHoro bankom OJI, ecim B mpolrecce perucTpanuu WIA I0CJIE PEerucTpanuu
pacnopsHKeHUs BBISICHSETCS, UTO:

- uMeeTcsl THPOopMaIus, CBUIETENbCTBYIONIAs 0 BO3MOXHOM Hapyiienuu Kinuentom JloroBopa miu
BBISICHEHO, 4TO nepenaHHbiii Kimenrom DJ1 MOJHOCTBIO WJIM B YacTH MPOTHUBOPEUYHUT JEHCTBYIOLIEMY
3akoHoAaTenbCcTBY Poccuiickoit @enepanuu unu {orosopy;

- B MHBIX CIIy4dasX, IPeAyCMOTPEHHBIX J[0oroBopoMm.

7.15. B ciydae oTkaza OT BBINOJHEHMs paHEe MEPENAHHOIO M 3aperucTpUpOBaHHOrO baHkom
O/1, bank onosemaer Kiunenra o npuyuHax Takoro orkasa yepe3 Yar CucreMbl WM 3BOHKOM Ha
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Howmep moOunbHOTO Tenedona Knuenra.

7.16. g ormensl panHee mnepenanHoro OJ[ Knuent BnpaBe no3BoHurh B baHk Ha
COOTBETCTBYIOLIUI HOMep TenedoHa Enunoro cepBucHoro nenrpa banka no tenedony 8 (800) 250-2-
777 (3BoHok 1o Poccum OecraTHbIM), COBEPLIMTH COOTBETCTBYIOLIME JCHCTBUS IOCPEACTBOM
Cucremsl wim MoOunpHOTO mpunoxkenust .B ciydae Hemonyuenus Pa3zoBoro xoma 0e30macHOCTH B
SMS-coobuienuu mpu He0OXOAUMOCTHU JIOMOTHUTEIBHOTO HOATBEPKICHHS coBepiiaeMoro B Cucreme
neiictBusi, KinueHt o6s3an oOpatuthest B Enunbiil cepBucHbIi LIeHTp win opuc banka /i BeISCHEHUS
IIPUYUH.

7.17. KnueHT moHMMaeT M coriamaceTcs ¢ TeM, 4To ucnoiib3oBanne Kiouentom CHCTEMBI
BO3MOYKHO JIMIITh COTJIACHO TpenocTaBiecHHOMY baHkoMm B m000i MOMEHT B T€UCHHE CPOKa JACHCTBUS
JloroBopa KoMIuieKkCy (QpyHKIMOHAIA, HHPOPMALIMOHHOTO HAIMOIHEHUs, UHTepdeiica, Tu3aiiHa, WHBIX
COCTaBJIAIONIMX U YCIOBHUI UCNOIb30BaHUA CHUCTEMBI.

7.18. N3menenune mopsigka paboThl, B TOM 4Hclie WHTepdeiica, nu3aitHa, WHPOPMAIIMOHHOTO
HAMOJHEHUs, (QYHKIMOHANAa M JIOOBIX cocTaBisfomux CHCTeMBI MO BoOJEH3bsiBIeHHIO Kimenra
TEXHUYECKH HEBO3MOKHO, UYTO HE SBJISETCS HEHAJIeKAUUM HUCHOJIHEeHHeM bankoM YcnoBuil u
HapyleHueM baHkoM ITpaB U 3aKOHHBIX UHTEpecoB Kinenra.

7.19. Ot3piB KnmuentoM cornacust Ha oOpaOOTKy MEPCOHANBHBIX JaHHBIX TAKXKE HE SIBISETCA
OCHOBaHMEM i1 BHeCeHUs1 baHKOM Kakux-mubo M3MeHEeHul B MopsAaoK paboTsl CUCTEMBI, TOCKOIbKY
o0OpaboTka bankoMm nepcoHanbHbIX AaHHbIX KineHnTa B pamkax ¢pyHkiroHupoBanus CHCTEMBbI CBsI3aHa
UCKJIIOYMTEIBHO C UCIIOJHEHUEM yciloBui Jlorosopa.

YCIYT A «<UAT»

8.1. KitueHT umeeT BO3MOKHOCTb BECTH 3JIEKTPOHHYIO MEPENUCKy ¢ baHKOM MocpencTBOM cepBUca
«Yat». bank wu KiumeHT poroBopuiauch, 4ro Jrobas mepernucka mexay bankom u Knmentom
nocpeacTBoM cepuca «Yar» mocie npoxoxaeHus Unentndukanuu u Ayrentudukanmu Knnenra B
Cucreme cuurtaercs oomeHom OJI, momamucanHbiMH [IDI1 Knmenta. Takas mepemnmcka sBIseTCA
IOPUIMYECKN 3HAYMMOM, KaK €clu Obl OHA OCYINECTBISUIACh Ha OYMaj)KHBIX HOCHUTEINSX C TOIHCHIO
YIIOJTHOMOYEHHBIX JIMII.

8.2. Kaxxnoe coobmenne Knuenra nmepenaercst BMecte ¢ CECCHOHHBIM KITFOYOM, KOTOPBIN TIPOBEPSETCS
Ha KOPPEKTHOCTb.

8.3.Ecim w3 mnepenucku B Yare bank ycTraHOBUT BojeusbsaBieHue Kinumenrta, banHk Moxer
copMHpOBaTH U HANPaBUTh Ha HcnoyiHeHue D/ or umenn KnueHnra B ciyyae ero moATBEpKICHUS.
IIpu »TtoM KimMeHT HeceT OTBETCTBEHHOCTh 3a Inepenadyy baHKy MNpaBWIBHBIX M JOCTATOYHBIX
PEKBU3UTOB JJIsl COBEPIICHHUS MEpPEeBOAa, (OPMHUPOBAHHE U COJAEP)KAHHE 3ampoca WIM COOOIIECHUS
banky. Anamorom coOCTBEeHHOpPY4YHOH moanucu KiueHTa, MCTIOIB3yeMbIM ajisi moanucanus /] B
Cucreme, sBisieTCs NOATBEPKICHHE HA COBEpIIEHUE omnepanuu (oTnpaBka B baHk cooOueHus, TeKCT
koToporo KiHMeHT caMOCTOSITEIbHO BBOJAMT, BBIpa)kasi COrJlacM€ Ha IPOBEJIEHUE COOTBETCTBYIOLIEH
orepanun).

8.4. KimmeHt 00s3aH BeCTH NEpENMCKY IOCPEACTBOM cepBuca «Yar» B KOppekTHOH ¢opme, 6e3
UCTIONIb30BAHMUSI OCKOPOMTENBHBIX M HEUEH3YPHBIX BBIPAKCHUI, HEMPHCTOWHBIX ()pa3 M OpaHHBIX
CIIOB, a TaKXe COOJI0JaTh BCE OOIICHPUHATHIE MOPAJIbHO-3TUUYECKHUE HOPMBI OOmIeHHs. B ciaydae
HencnonHeHns KimeHToM 00s3aHHOCTH, NPEIYCMOTPEHHOW HACTOANIMM IyHKTOM, baHK Bmpase
yBetoMUTh KiMeHTa 0 HeJJOIyCTUMOCTH BEJICHHS JalIbHEHIeH epernucKu B HEKOPPEKTHOH Gopme.

8.5. Orpannuenue nOCTYyMHOCTU cepBuca «Yar» He BieUeT 3a COO0OM HANOKEHHsS] KaKUX-THOO0 HHBIX
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OTpaHWYCHUN Ha HCIOJIb30BaHWE KimeHTOM J0OBIX Apyrux (QyHKIUH, cepBHCOB U yciayr CHCTeMsl,
JocTymHbIX 11t KiuenTta, KpoMe BO3MOXKHOCTH BEJEHUsI Mepenucku ¢ baHkom mocpeacTBOM cepBuca
«Yary.

9. YTBEPXJIEHUE YCJIOBUN U TAPU®OB, IIOPSIOK PACTOPXKEHHS JIOTOBOPA

9.1. B cootBerctBuu c 11. 1 ¢1. 450 'K P® CTopoHbI 1OroBOpmINCh, UTO baHK MMeeT IpaBoO BHOCUTh
u3MeHeHuss B YcnoBus u/win Tapudsl. bank noBoaut no ceenenuss Kimenrta mnpopmanuio 06
U3MEHEeHUsX B o000l u3 ¢dopMm, mpeaycMoTpeHHbIXx 1.9.2 VYcnosuil. JloBeneHue ykazaHHOU
uHpopManuu 10 ceeneHus Knuenra sisisercs agpecoBanHoi Kimenty ogeproit banka 06 nsmenenuu
u/unu pononHenun YcioBuit w/umu Tapudos. [latoit BBona B aeiictBue YcinoBuil u/unu Tapudos B
W3MEHEHHOW W/WIW JOTIOTHEHHOW PEAaKIMU SBIISECTCS MEPBbIN paOoumii JeHb KaJeHIApPHOTO MecsIla,
CIIEQYIOIIEro 3a KalleHAApHBIM MecsleM, B KoTopoM bank poBen 1o cBenenus Kimenra
COOTBETCTBYIOIIYIO HHPOPMAIIUIO.

Kimment moxer aknenrtoBaTh (mpuHATH) odepry (mpemioxkenue) banka o0 W3MEHEHHHM W/WIIH
nononHeHun Ycnouil w/mnmmu TapudoB myTéM mnpenoctaBieHuss B BaHK NHUCBMEHHOTO 3asBICHUS O
cornacuu ¢ opepToii banka He mo3aHEee AaThl BBOJA B eiicTBUE Y cioBui w/wmn TaprudoB B M”3BMEHEHHOU
W/WJTH TOTIOJTHEHHOM peaKIni.

KiueHnT Moker oTkazaThcs OT akimenta odepTsl (TpeiokeHus) banka o0 M3MEHEHMHM W/WIH
JIOTIOJTHEHWW Y CJIOBUH HE TO37Hee JaThl BBOJAA B JeicTBUEe YcioBui w/wim TapudoB B M3MEHEHHOU
W/WTHA JTOTIOJTHEHHOW PEeIaKINK IMyTéM MPEIOCTaBICHUs B baHK MUCEMEHHOE 3asiBIICHUE O HECOTJIACHUU C
odpeptoii banka ¢ ykazaHMeM Ha corjiacue OOCIIY)KMBaThCsS Ha paHee coriacoBaHHBIX CTOpoHaMH
YCIIOBUSIX, JTUOO MMCbMEHHOE 3asiBJIEHUE O pacTopxkeHuu [lorosopa.

Ecmm no matel BBoga B nevictBue YcioBuid w/wim TapudoB B M3MEHEHHOW W/WIHM JOMOTHECHHOM
penakuun KnueHt, cnoco6aMu, yKka3aHHBIMH BbIIIE, HE aKLENTyeT (He npuMeT) odepTy (IpeanoxeHue)
banka 1160 He oTkaxeTcs oT akuenta odepTsl baHka M He 3aSBUT O PACTOPKEHUH Y CIOBUN W/WIH
Tapudos, To Takoe monmuanue Knuenra sBnserca akuentom Knuentom odeptsl banka u no ucreueHuu
YKa3aHHOTO BbIlIE cpoka YcioBuil u/unu TapuoB cunTaroTcss N3MEHEHHBIMH 110 corfanieHno CTOpoH.

9.2. Uadopmaruto 00 M3MEHEHHH /WK JIONMOJHEHUH Y clnoBui w/unu TapudoB baHk moBOauT 10
ceenenus: Kientos He mo3anee, yeM 3a 10 (aecsTh) KajneHAApHBIX JAHEHW 10 AaThl BBOJA BHOCHUMBIX
W3MEHEHUN M JOTMOJTHEHUH B JEHCTBHE MyTEM OMYyOJIMKOBAHUS COOTBETCTBYIOIICH HMH(pOpManuu c
MOJIHBIM TeKCTOM M3MeHeHui Ha O¢unmanbHoM caiite banka.

WudopmupoBanne KimeHTa TOMOTHUTEIBHO MOXET COMPOBOXKIATHCS PACCBUIKOM COOOIICHHHA 10
AJIEKTPOHHBIM CPE/ICTBAM CBSI3M, WIM MPOU3BOAUTHCS JHOOBIMH HMHBIMH CIIOCOOAMH MO YCMOTPEHMIO
banka.

Hatoii o3nakomusienuss Kimenrta ¢ noBenéHHOW 10 ero cBeneHuss MHGoOpManued W/WiM JTONOJHEHUH
Ycnosuii n/unn Tapudos banka cuntaercs nata onyOJIuKOBaHUS COOTBETCTBYIOLIEH MH(OPMALIHH.

9.3. JloroBop MoOxeT ObITh B Jr000e Bpems pacToprHyT KimeHTOM mnpu ycIOBHU OTCYTCTBUSA

HapylieHu co ctopoHsl Knmenra, B Tom uucie B ciaydae Hecorjacus Knmenra ¢ YcmoBusamu u/wim
Tapudamu banka.

94. bank Bmnpase pactoprayts JloroBop c¢ KimeHTOM 10 OCHOBaHMAM, IIPENLyCMOTPEHHBIM
3aKOHOJATeNbCTBOM Poccuiickont @enepanuu.

10. 3AKJIIOYUTEJBHBIE TOJOXKEHUA


consultantplus://offline/ref=B8965A3C214F48B403FAD572353FED96AC1FBD173F8916536B38C671077DFBE79F87D601B70D310DC8A758328505B391910216A5FC403E24FAQCH
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10.1. Bompocsl / mpaBOOTHOIICHHS, HE YperyiaupoBaHHbIE JloroBopom, pa3spemarTcs B
COOTBETCTBHHM C JIEUCTBYIOIIMM 3aKOHOAATENBCTBOM Poccuiickoit denepanun.

10.2. [Tonoxxenust JloroBopa, B ToMm uucie [IpaBuia 6e3onacHoctu u Tapudsl, NpuMeHSIOTCS K
[IPABOOTHOUIEHUSIM CTOPOH B 4YacTH, HE MPOTUBOpEYAlllell 3aKOHOAATENbCTBY Poccuiickoi
®enepanuu, B ToM unciie 'K PO, HopmaTtuBHbiM akTam banka Poccum.

10.3. JIro0ObIe BOTIPOCHI, CIIOPHI M Pa3HOTIIACHs, BO3HUKarOIMEe U3 JloroBopa mim B CBS3HM C HUM,
MOTYT OBITh YPETyJIMPOBAaHbl CTOPOHAMH ITyTEM IEeperoBopoB. B ciaydae, ecimu CTOPOHBI HE TOCTUTIIH
COIJIacus, CIOPbI MOJJIEKAT Pa3pellieHUuI0 B CyIeOHOM MOpSAKE B COOTBETCTBUU C JECHUCTBYIOIIMM
3aK0HOaTenbCTBOM Pocculickont @enepanyu.

10.4. YBenoMIIEHUS, WU3BELICHUs, WHAs KOPPECIIOHICHLMS, €CIIM HHOE HE IPEAYyCMOTPEHO
ycnoBuaMu JloroBopa, HanpaBJIsIOTCS:

— bankoM 1o angpecy mecra KMUTeNbCTBA WJIM MecTy IpeObiBaHus KimeHTa, yka3aHHOMY B
JloroBope, 1100 Bpy4aroTcs JUYHO B pyKH npH siBke Kinenta B bank;

— Kimentom — no anpecy banka, ykazannomy B Jlorosope, 1100 Bpy4aroTcsi O pacIucKy.

B CJIydyac HaIlpaBJICHHUA YKAa3aHHbBIX AOKYMCHTOB bankoM 1o mouTe 3aKa3HBIM IHCHMOM L[aTOﬁ €ro
MMOJYUYCHUA CUUTACTCS T-IeTLIpHa,[[I.[ElT]'::II‘/'I JACHDb CO JHA OTIIPABKH 3daKAa3HOI'O ITMCbMa.

10.5. [Tonnucanue Knmentom JloroBopa cBUAETENbCTBYET O ToM, uTo Kiumenty Obuia
[IpeloCTaB/ieHa HcueplbIBaolas HHGOpMalMs O MPEAOCTaBISIEMbIX €My YCIyrax M IOJHOCTBHIO
pa3bsCHEHBI BCE BOIPOCHI, UMEIOIIMECS y HETO 110 JloroBopy.

11. IOPUJIUYECKHU AJPEC U PEKBU3UTHI BAHKA
Kommepueckuit 6aHK «XITBIHOBY (aKIIMOHEPHOE OOIIIECTBO)

610002, Poccuiickas @eneparus, r. Kupos (o0macTHoi), yi. Ypuikoro, 40,
MHH 4346013603, OI'PH 1024300000042, B1K 043304711,

Koppecnongentckuii cuer N30101810100000000711 B Otmenenun mo KupoBckoit obmactu Bomro-
Bsarckoro rnaBuoro ynpasnenus Llentpansaoro 6anka Poccuiickoit deneparmu.

Ten.: (8332) 252-777 daxc: (8332) 252-504.

12. HHP®OPMALUA O HAUMEHOBAHUWU, MECTE HAXOXJIEHUSA IIOCTABIIUKA
IVIATEXKHOI'O ITPUJIOKEHUS.

Cuctema QyHKIMOHUpPYET Ha ©0a3e nporpamMmMHoro obecnedeHus iSimpleLab paspaborumnka
nporpammuoro npoaykra OO0 «AuCummnJla6y (r. Mocksa, UHH 7704799375) (nanee — Pa3paboTuuk).

PazpabotunkoM, momMumo paboT Mo pa3BUTHIO M JopaboTke CHCTEMBI, TPOBOISATCS HCIBITAHHS
CucreMsl B cpcaax €c q)yHKLII/IOHI/IpOBaHI/ISI, BBITIOJIHACMBIC B paMKaX MPOBCACHUSA OLUCHKH COOTBCTCTBUA
tpeboBanusm ['OCT P MCO/MDBK 15308-3-2013 u [Ipoduns 3ammTsl TPHUKIATHOTO MPOTPAMMHOTO
o0ecrieyeHnss aBTOMaTH3MPOBAHHBIX CHCTEM M MPUIIOKEHUN KPETUTHBIX OpraHU3aIUi.
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Ipuioxenne 1 k YciaoBusim
npeaocraieHus ycayru « MHTepHeT-0aHK»
(puznyeckum Junam

IIpaBuna 6e3onacHoctu Cucremsl «MHTEepHET-0aHK»
Tepmunsl, ucnonb3yemsle B HacTosmux [IpaBunax, UMEIOT TO ke 3HaYEHHE, YTO U B Y CJIOBHUSX.
Bxoxa u perucrpanus

1. Jns Bxona B Cuctemy «MHTepHET-0aHK» HY)KHBI: JIOTUH, IApOJib U YHUKaJIbHBIN Koa U3 SMS-
COOOLIEeHUs, KOTOPOE NPUXOAUT Ha Ball HOMEP TenedoHa MPpH NEPBOM BXOJI€ WIM aBTOPU3ALIUH C
HOBOTO yCTpolcTBa. HUKOMY M HMKOT1a HE IIepeiaBaiTe 9TU JaHHbIE, AaKe COTpYIHHUKaM baHka
Y CIIELIAJIbHBIM OpTaHaM.

2. B ciyuae, ecniu Ha cTpaHuiie Bac mpocsT BBeCTH J00YIO IPYTyI0 MEePCOHATBHYI0 HHPOPMALHIO,
Hanpumep, Homep MoOunbHoro tenedona, MHH wnu npoune nnyHble TaHHbIE, HE BBINOJIHANTE
HUKaKUX ONepaluid W CBSHKUTECh C cOoTpyaHMKamu banka mo Homepy tenedona Enmnoro
cepBucHoro nenrpa 8 800 250 2 777.

3. TlonHblit HOMep Baiiel 6AHKOBCKOW KapThl M TAK)K€ MaCHOPTHBIE JaHHBIE TPEOYIOTCS TOJBKO IJIS
IIPOLEAYPBI PETUCTPALIMU U BOCCTAHOBIICHUS JOCTYTIA.

4. Corpynnuku banHka HHKOr/Ia HE TOMNPOCAT Bac YCTAaHOBHUTH KaKOe-IMOO JIOTIOJHUTENHHOE
NPUIOKEHUE Ul MOMOLIM WIN pelleHHs] BONpoca, KpOME caMoro o(UIHUaIbHOTO MPUIIOKEHUS
WuTepHer-6aHKa.

Koabl B SMS-co001eHusax

1. Hukomy nHe roBopure Bam maposs u Pa3oBslit kog 6e3onmacHocTu onepanun. Ecinu PazoBsiit kox
0€30MacHOCTH MOXHO COOOILIUTh MEHEIKEPY — MBI cpa3zy HamuiieM 3To B SMS-cooOmienun c
KOJIOM.

2. Cotpynnuku baHka HUKOTJa HE NPOCAT COOOUIUTH JaHHBIE YYETHOM 3almuCh WIH KOJbI
MTOATBEPKICHHUS ONEpalui epEeBOaA.

3. bank HuKOT/Ia HE OTIIpaBIISIeT KOJABI MOATBEPKICHUS ISl OTMEHBI onepaiuii. Bce Hanpasisiembie
BaM KOJIbl — 3TO KOJIbI IIOATBEPKACHMS oniepauuu. Eciyu comHeBaeTech, TO 111 OTMEHBI ONEpaLun
JIOCTaTOYHO HUKYJA HE MepelaBaTh TaKOH KO/I.

4. BHUMAaTENBHO TIPOBEPSITE MapamMeTpsl onepanud B SMS-coo0miennu, coepxaiieM Pa3oBsiii Ko
6e3omacHoctu. MHbopmanus B HeM JODKHAa coBHanaTh C Bameill omnepauueir B Cucrteme
«MHTepHET-0aHK», KOTOPYIO BBl XOTHTE MOATBEPANTh. Ecin 3Ta mHpOpManus He COBMAIaeT, He
BBOANTE Pa3oBhIil KOJ 0€30MacHOCTH M cOOOIUTe 00 3TOM cOTpyaHHMKaMH banka mo Tenedony
Enunoro cepsuchoro nenrpa 8 800 250 2 777.

5. OrtkimrounTte oToOpakeHHe Tekcta SMS-cooOmieHuss Ha 3KpaHe cMapT(oHa WM CMapT-4acos,
YCTAaHOBUTE KO/ JUIS €ro pa30JOKHPOBKH, Jake Ui KHOMOYHOTO TenedoHa. DTO IMO3BOIUT
COXPAaHUTH B TalfHE OT 37I0YMBIIIEHHUKOB KObI IOJITBEPKICHUS OIEpaIIHii.

O0mue pekoMeHIANH
1. YcranoBuTe M OOHOBJISHTE AHTUBUPYC Ha BalieM KommbioTepe. JKemaTenpbHO HMCIOIB30BaTh

AHTUBHUPYCHBIE IPOIPaMMBbI U HA MOOWJIBHBIX YCTPOMCTBAX.
2. Hukorpa He ycTaHaBnuBaiiTe Ha TenedoH NPUIOKEHHUS U3 HETOCTOBEPHBIX HCTOUHHUKOB.
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3. He ycranaBnauBaiiTe Ha cCMapTGOH U KOMIIBIOTEP MPOTPaMMBI IS YIAJICHHOTO YIPaBICHUS
YCTPONCTBOM.

4. CBOEBpPEMEHHO YCTaHABJIMBAHTE OOHOBIICHHS OMEPAIMOHHON CHCTEMBI CBOETO KOMITBIOTEpA M
MOOMJIBHOTO YCTPOUCTBA.

5. Ilpu Bxome B Cucremy «MuTepHET-0aHK» YyOEIMTECh, YTO YCTAaHOBJICHO 3allUIIEHHOE
coequnuenre uMeHHo ¢ OdunuansbHeIM caiitoM banka — https://my.bank-hlynov.ru

Lt} ny.bank-hlynov.ru

6. Eciu y Bac ectp momo3peHusi, 4ro KTO-JIMOO HCHONb3yeT Bamn mapoib WM HCHIONHSAIOTCS
ornepaiuu, KoTopsle Bbl He coBepiany, He3aMeUIUTENbHO oOpatuTech B baHk, Hampumep, 1o
BbILLICYKa3aHHOMY Tenedony Eannoro cepBucHOro neHrpa.

7. Bce cooluieHuss 00 aKTUBHOCTH MOILIEHHUKOB BaXkHbl. BaHK HcCHonb3yeT UX A MpeceyeHus
JESTEIbHOCTA MOIIEHHUKOB. Balia akTuBHas O3ULIKS TIOMOTaeT HaM B 3TOM.

8. He mnoaximouaiite k oOmenoctynHeiM OecripoBoaubiM ceTsiM (Wi-Fi) Bo Bpemst paboTel ¢
0aHKOBCKMMH M TOCYAApCTBEHHBIMU caWTaMu/MOOMIbHBIMU npuiokeHussMu (MHTepHeT-bankuy,
l'ocycnyru, Jluunblii kaOMHET HaAJIOroBOM W mpoyee). Beabp paxke B Apyrux CUTyalusx HX
UCMOJIb30BaHUE Hebe3omacHo. Yepe3 HUX 370YMBIINUIEHHUKHM MOIYT CKOINHMPOBATH BBEICHHBIC
BaMU KOH(UACHIIMATIbHbIE JaHHbIE, KAK MUHUMYM JIOTUH U N1apOJIb.

Kak npuaymMaTs Haje:KHbIN JJOTHH M AapoJib?

Xopoluii Tapojib COCTOUT U3 3arjlaBHBIX M CTPOUYHBIX OYKB, LM(D U 3HAKOB MpenuHaHusA. YeM JuIMHHee
napojib, T€M CJIOKHEEe ero mnoaodparb. PekomMeHoyeM NpuAyMbIBaTh MapoiM HE MEHee & 3HAaKOB.
Hanpumep, Tak MOXET BBITJISIETh HAJESKHBIH Hapoib JUIMHOM B 16 3HakoB — jcX5C1%vj-AyuMaR.
Taxue naposin HEBO3MOKHO 1O100PATh C MOMOIIIBIO CII0Baps, a Ha Iepedop YHAYT MeCALbl U TOJbI.

Kak 3anoMHuTh napoJin?

Jlyudnie Bcero maposib 3allOMHMHAETCSl TOTJA, KOTJIa BBl €r0 4acTO BBOAMTE. ECIM BBl TONBKO IpPHIyMaIH
[apoJib, OTKIIOYUTE TAIOYKY «3alIOMHUTh MEHsD), U BaM IPUIETCA BBOAUTH €r0 KaKIbIM pa3 IIpU BXOJAE B
Cucremy «MHTepHeT-06ank». Tak Bamm pyku HaydyaTcsi BBOAUTH €r0 aBTOMaTHYECKU.

CH@HI/IaJ'II/ICTI)I 1mo 0e30IIacHOCTH HE COBCTYIOT 3allMCBIBATH IMAPOJM B OTKPBITOM BHUAC, HAXKE CCIIM Bbl
6yzLeTe ACPIKAaThb UX B ceﬁ(be. Ecnu Bam HCO6XOI[I/IMO 3alucaThb 1apoJib, cnenaﬁTe 9TO Tak, YTOOBI TOJIEKO
BbI 3HAJIU, KaK €ro IMMpOYnTaTh.

Hu B koem cimyyae He Aep:KHUTe Haposid Ha CTUKepax Ha MoHuTope. He Hocure ux B OymaxkHuke. He
3alUChIBAliTe B 3aMETKH B TesedoHe.

Kak He paccekpeTuTh nNapoJn?

1. Hcmonp3yiiTe mpaBUiio: OJUH pecypc — OAMH Haposb. He ycTaHaBnuBaifTe OAMHAKOBBIE MAPOIU
Ha COMAJIBHBIC CCTH, 3JICKTPOHHBIC SAIIWKH, U, TEM 60.]'[66, 0OaHKOBCKHE AKKAaYHTBEI.

2. TlocrapaiiTech UCIOIB30BaTh NBYX(AKTOPHYIO aBTOPU3AIUIO BE3e, Te 3TO BOZMOXKHO. PaboTaeT
ATO OYEHb MPOCTO: MPH KAKIOM HOBOM BXOJIE€ pecypc OyaeT 3ampammBaTrh y Bac Kon u3 SMS-
cooOmieHusi. A Tak Kak TeneoH BCeraa psaoM C BaMU - MOIICHHHKHU JI0 HETO MPOCTO TaK He
nobepyres.


https://my.bank-hlynov.ru/
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[To BO3MOKHOCTH, HE BBOAMTE MAPOJU Ha UYKUX KOMIIBIOTEpaxX M MOOWIBHBIX YCTPOWCTBaxX.
Oco0eHHO, eclM 3TH KOMIBIOTEPHl HAaXOAATCS B IyOJMYHOW 30HE HCIOJIB30BAaHUS: WHTEPHET-
kKade, TIomaaku Ha (ya-KopTax, UTpPOBBIC KIyObl, OMOMMOTeKH. Ecimm Bce-Taku MpHUILIOCH,
poBephTe, 4YTOOBI (DYHKIMS «3allOMHHAHHS» BBOAWMBIX JIaHHBIX OblIa HEAaKTHBHA, a TIO
OKOHYAaHUM CeaHCa UCIOJIb30BaHUS CalTa/MOOWMIBHOTO TMPUIOKEHUS HaWaAuTe (PYHKIMIO
«BBIXOJIa» M3 YUYETHOM 3alMCH U BOCHIOJIb3YHTECH €10. He muiHum Oyner CMEeHUTh MapoJib.
HazexxHo 3alIUTUTE CIIOKHBIM MapoJieM JOMAIIHIOK OeCTIPOBOIHYIO CETh.

Ecnu Oena mpousoniia M Balll Mapojb Monajl B PyKH K MOIIEHHHKAM - MEHSHTE €ro Ha HOBBIM
TOJIbKO B Oe3omacHoil cpene. Hampumep, TONBKO JOMa U TOJNBKO C TOTO YCTPOMCTBA, KOTOPOE
SIBJISICTCSI JINYHO BaIINM.

Oo6s3arenbHo ycraHoBute PIN-kom Ha cBoto SIM-kapry. JIoOoi COBpeMEHHBIM omepaTop
MOOWJIBHOW CBSI3M TO3BOJISIET YCTaHABIMBAaTh Takol koj. OObrdHO, PIN MOXHO yCTaHOBHTH B
pazzeine HacTpoek SIM-kapThl.

He wucnonb3yiiTe mnpocThie Tapoid W JieTKWe Tpaduueckue KIOYM Ha CBOEM MOOWJIHHOM
YCTPOMCTBE.

[Tpu motepe mMoOmiIbHOTO TenedoHa, Ha KOTOPBIM Bl momydaere SMS-cooOIIeHus ¢ pa3oBbIM
KOJOM O€30MacHOCTH, Cpa3dy e oOpaTUTech K Oomepatopy MOOWIBHOW CBSI3U U 3a0JIOKHpYiiTe
SIM-kapty. B cimydae yrpaTsl 0aHKOBCKOH KapThl, 3a0mokupyiite ee yepe3 Odunmanpapiii CaiT
banka/MoowmibpHOE ipuiioxenne banka nu/unm yBenomurte bank mo tenedony.



IIpuioxenue 2 x YcjaoBusim
npeaocrapienns ycayru « Anrepuer-0ank»
(puznyeckum Junam

K BAHK XNbIHOB

PykoBoacTBO nosbp3oBarens
no Cucteme «MHTEpHET-0aHK»

1. O6mas napopmanus

PykoBoacTBo mosb3oBatessa no Cucreme «HTepHeT-0aHK» (nmanee — PykoBOACTBO mMoOb30BaTesis)
pa3paboTaHo i mojb3oBareneld JaHHOM CHCTeMBl M HAaXOAWUTCS B CBOOOJHOM JOCTYIE il BCEX
KnuentoB banka na Odunmansaom caiite banka u/nnm Cuctemsl.

WNHble TepMUHBI, UCTIOJIB3YEMbIEC B HACTOsIEM PyKOBOACTBE MOIB30BaTENsl, UMEIOT TO K€ 3HAYCHUE, YTO
U B YCJIOBUSAX.

s pabotel ¢ Cucremoni «aTepueT-6ank» Heobxoaumo ObiTh Kmmentom banka, mu6o crats Kinenrom
banka ¢ cobmroeHreM HOpM JEHCTBYIOIIETO 3aKOHOIATENbCTBA M0 HISHTU(PUKAINN HUHYECKUX JTUIL.

HeiictByromum Kimentam B mporiecce perucrpaiuu/BocctaHoBieHrs B CrucreMe He0OX0IMMO yKa3aTh
HOMEp JnelcTByromed KapTel W JgaHHBIE JTOKYMEHTA, YJIOCTOBEPSIONIETO JHUYHOCTh, JHOO
BOCIIOJIb30BaThCSl MPOLIECCOM BXxoja uepe3 EnuHbI mopran rocyqapCTBEHHBIX yciayr (IpHU HaJIUYuU
TEXHUYECKON BO3ZMOKHOCTH).

HoBeim Kimmentam MokHO oOpatuThes B Ommkaimmii oduc banka mis momydenus KapTel, KOTOPBIiA
oOcCITy>)xnBaeT (pU3MUECKUX JIMIl WM ToAaTh 3asBKy Ha OdunmansHoM caiite banka, mpu sToM Takas
Kapta moxer ObITh JTOCTaBlIeHa KyphepoM. Takxke AOCTYINEH BapuaHT perucTpanuu B kauectBe Kinuenra
banka ¢ ucnonbp3zoBanueM EnnHol OmomeTrpudeckoil cucteMbl (MyHKT MeHIO «CTaTh KIMEHTOM») Ha
Odunmanbaom caiite banka w/unu CucTeMbl, TakOW MPOLIECC COMPOBOXKIAETCS, B TOM 4YHCIE, U
peructpauueit Knuenra B Cucreme.

st Bxona B Cucremy HeoOxomumbl nertudukatop monp3oBarens (JioruH) u [lapons (moapobOHee cM.
nyHKT 2 «[lonyuenue qoctymay).

Jis mpoBeeHHs HEKOTOpBIX omnepanuii uepe3d CucreMy HEOOXOAMMO HCIONb30BaHHE Pa3oBoro koma
6e3omacHocTH (MoApoOHee cM. MyHKT 3 «Pa30BbIi KOI»).

st ucrionp3oBanust CucTeMbl HEOOXOAMMO 3alTH Ha calT https:/my.bank-hlynov.ru, w/mmm yctaHoBUTH
MobunbpHoe npunoxkenue «bank XJbIHOBY, Tocie yero BBectu Maentudukarop monp3oBatens (JIOTHH) U
[Taponb (moapobuee cM. myHKT 6 «Peructpanus B Cuctemey).



https://my.bank-hlynov.ru/

B cimyuae BO3HMKHOBEHHS KaKHUX-IMOO BOIPOCOB IO perucTtpanuu u padore B Cucrteme «MHTepHeT-
0aHKa» WU MOJYYEHHUs APYrol KOHCYJbTAIMH, JOCTATOYHO MEpPerTH B OKHO YaTa B HMKHEM MPaBOM
yray crpanuibl Caiita (Bkiagka «Yat» B [lpunoxeHnn) U 3a1aTh UHTEPECYIOMIMIA Bompoc (moapolOHee
cM. yHKT 13 «Yar»).

B ciyuae HeoOxoauMocTu omnepaTHBHas OIOKHpOBKa/paz0iokupoBka noctyna k Cucreme «HTEpHET-
O0aHk» ocymiecTBisieTcss uepe3 Emunbiii CepBucHblii 1neHTp banka mo tenedony 8 (800) 250-2-777
(3BoHOK 110 Poccuu GecriaTHbIN).

OﬁpaTnTe BHUMAaHME, UYTO BCC, HUCIIOJIB3YEMBIC B PYKOBOIICTBe IIOJIB30BATCIIA JAaHHBIC, SABIIAIOTCA
00€3TUUCHHBIMU U HE UMEIOT OTHOILICHHS K KaKOMy—J'II/I6O pcaibHOMY (1)I/ISI/I‘-IeCKOMy Jny.

2. Ilonydenme gocryna

2.1 Ilpu Hanmuun neiictyroueit Kaptel B banke Bbl MoxeTe NoayduTh A0cTyn K Cucteme cieayroummu
croco0amu:

1) 3apeructpupoBaTbcs camocTosTenbHO Ha OdunuanbHoM caiite CUCTeMBl WIH C TOMOIIBIO
MoOUIBHOTO MPUIIOKEHUS;

2) OO6parutbes B mr000i opuc banka;
3) 3apeructpupoBaThcs ¢ MOMOIIBIO YCTPOHCTBA caMoobcykuBanus «Bce mpocto!».

[Ipn moaxnrouenun k Cucreme B oduice banka winu depe3 ycTpoHcTBO camooOciyxuBaHus «Bce
npocto!», Jlorun u TpaHcmopTHBIA Tapois oTmpaBisieTcss B SMS-coobmenun Ha Bam Howmep
MobumpHOTO Tenedona. [lpu nmepBom Bxoae B CucteMy HEOOXOAMMO M3MEHUTH TPaHCIOPTHBINA Mapoih
Ha [locrosuupiii. Takxe pekomennyem Bam m3menuts Jlorun. (ITogpobnee cM. myHKT 8 «l3menenwue
JIOTUHA U TIAPOJIs»).

2.2 Ilpu orcyrctBum neiictByromein Kaptel B banke, HO sBisisice KiueHTOM, BBl MOXKETE MOJIYYHTh
noctyn kK Cucteme TakuM CIIOCOOOM (TIPH HAIMYUHM TEXHUYECKON BO3MOXKHOCTH, JOCTYIMHOCTU ITyHKTa
MEHIO WJIH BH3YyaJIbHOTO dJIeMEeHTa HHTepderica):

- BBIOpAaTh COOTBETCTBYIOIIMM NYHKT MeHI0O Cucrtemsl, Onu3kuil mo cmbiciny «Bxon uepes
locycnyru». Boititu B cBoif JInunblii kaOuHeT Ha EnuHOM mopTane rocyJapCTBEHHBIX YCIYT H
naTh baHKy paspenieHus, KOTopble MO3BOJIAT IPEAOCTaBUTh JoCTyM K Cucteme.

[Ipu mpoxoxaeHun peructpanuu Ha OdurmanpbHoMm caiite CucteMbl uau MOOWIBHOM TPHIOKEHUH,
HEOOXO0IMMO CaMOCTOSTENbHO ycTaHOBUTH JloruH u [lapons. (Cm. myHKT 6 «Peructpanus B Cucreme»).

2.3 Ilpu OTCYTCTBMM AEMCTBYIOLIMX IOroBopoB ¢ bankom Bbl mMoxere momyuuts poctyn k Cucreme
OJIHUM U3 CIIOCOOOB:

1) 3apeructpupoBaTbcs camocTosATelbHO Ha OdunuaneHeiM caidT banka wim MoOuibHOM
npunioxkeHue baHka ¢ ucnonb3oBaHueM EnuHol Onomerpuueckod cucTeMbl (IIPU HAJIWYHU
TEXHUYECKOM BO3MOJKHOCTH, JOCTYIHOCTHM IIyHKTa MEHIO MM BU3YAJBHOTO DJIEMEHTA
uHTepdeiica);

2) Iloanmucath HEOOXOAMMBIN MaKeT JOKYMEHTOB B JMYHOM KaOMHETe Ha calfTe WM B MOOMIHHOM
npuioxenne OuHaHCOBOM MIaT(HOPMBI.

3. Pa3oBblii koI 0€30ACHOCTH



Pa3oBbIil ko7 0€30MaCHOCTH UCHONb3YETCs A AONOIHUTENIbHOM AyTeHTH(UKAIMM MOJIb30BaTelNs MpH
coBepuIieHnH onepauuii B Cucremes

Ooparute BHMMaHue! baHK 10 CBOEMY YCMOTPEHHIO OTpeAessieT KOMIUIEKC Mep JUIS MOBBIIICHNS YPOBHA
6C3OHaCHOCTI/I IIpu HMCIIOJb30BAHUHU Cucremsl Kimentom u onpeacIAeT Cilydad, Koraa HCIOJIb30BAHUEC
PazoBoro koma 0e3onacHOCTH HEOOXOAUMO. B KaxKpIii KOHKPETHBIM MOMEHT MPOUCXOAUT OrleHKa KimeHra,
nerictBuii KnmeHTa M MpuHUMAaETCS perieHrne 0 HeoOX0IMMOCTH 3anpocuTh ¢ KimmenTa BBoa Pa3zoBoro koma
0e30MacHOCTH.

Pa3oBbiii kon Oe3zomacHOcTH oThpaBisiercss bankom mocpeactBom SMS-cooOmieHus B mpoliecce
BBHITIOJIHEHHsT orepannd Ha Homep MoOmnbpHOTO Tenmedona. Pa3oBelii Kon 0€30MacHOCTH HMEET
OTpaHUYEHHOE JEHCTBHE M MOXET OBITh HCIONb30BAH TOJBKO IS TOJATBEPXKICHUS KOHKPETHOM
omnepanuu. B KaxxIpiii MOMEHT BpEMEHHU JIEUCTBHUTENICH TOJIBKO oAWH Pa3zoBbiil koa OezomacHocT. [Tpu
HEOOXOJUMOCTH, HampuMep, KOJ M0 KaKUM-TMOO0 MpUYMHAM He MPUXOoAuT, Pa3oBbiit koa 0€30macHOCTH
MOJKHO 3aIPOCHUTh ITOBTOPHO. Pa30BbIi K01 0€30MaCHOCTH MPUXOIUT OT oThpaButeis «bank-hlynovy.

Oo6parure BHumanne! Hukomy He cooOimaiite Pa3oBbiii ko1 0e30MacHOCTH JJisi MOATBEPXKACHUS OINepaiuii B
Cucreme.

[Tpumep SMS-coo0Omienust ¢ Pa3oBsiM K0/10M 6€301IaCHOCTH:
ee000 MTS RUS LTE 14:54

4 bank-hlynov (

<_‘

Hukomy He cooblaliTe

SMS-kon{1784|cymma:
2 300,00 RUR.

rae 1784 — Pa3oBbrit ko 0€30MMaCHOCTH OTIEPAITHH

4. TloaTBep:xkneHue onepaumii PazoBbiM Kog0M 0e30macHOCTH

s moaTBepkAeHUs onepaiuii no 3anpocy Cuctembl Heo0xoauMo BBecTH Pa30oBblil ko Oe3omacHoCTH,
KOTOpPBIN ObLI OTHpaBiieH B SMS-coo01ieHny, B 1oJjie BBOJA U HaxaTb KHOIKY «IloaTBepauTh»:

1z1 L BOKEIe ok Bl Sl B |

L MopTEEepXAcHME

5. Push-yBenomiienue

bank mpemaraer ycmyry ysemomsieHusi Knmenrta o0 omepammsx u aBropuzainmsx no Kapram u 00
omepanusax, copepiraeMbix B Cucrteme, mocpeactBom SMS-coobmenuit u Push-yBemomnennii. Takoe
YBEIIOMJICHHE TPOU3BOAMTCS B 3aBUCHMOCTH OT TapudHOro rmiaHa KapTel W BBIOpaHHOH TO HeMy



NEPUOANYHOCTH TONy4YeHHs yBenomiieHud W ux muatHoctu ([TompoOuee cMm. «YcaoBHsI MOJIB30BAHUS
6ankoBckumu kaptamu AO Kb "XnwHOB", mokymeHT goctyrneH Ha OdunumansHoMm caiite banka). J{mst
nonyueHusi Push-ysenomnenuit Knnenty Heo6xoauMo Hanuuue moakiIoueHuss MoOUIsHOro yCTponcTBa
K MOOWIJIbHOM (TIOABIKHOW pagroTeneOHHOM) CBSA3M H/UH ceTH MHTepHeT.

5.1. Bxirouenue Push-yBenomienuii

[Tonkmtouenue Push-yBenomiieHuii BO3MOXXHO 1O HHULMATHBE baHka mpu 1epBOd yCTaHOBKE
MoOwiibHOTO MpUIokKeHUss Ha MoOuIbHOE YCTPOHCTBO ¢ mocnenyrouiei Ayrentudukanueit Knuenra B
TAaKOM MPWIOKEHUU U J00aBiIeHUMH MOOMIBHOrO YCTPONCTBA B CIHCOK JOBEepeHHbIX. KiMeHT Moxker
OTKIIIOUYMTH NonydyeHue Push-yBenomnenuii yepe3 «Hactpoiiku» B MoOwibHOM npuiioxeHuu. B cioydae
HEBO3MOKHOCTH J10cTaBUTh bankoM Push-yBenominenus no nezaBucsaumm ot banka oocrositenbetBaMm (y
Knuenra otcyrctByer goctyn K cetu MuHrepHer, MoOWIBHOE YCTPOHCTBO OTKIIOUEHO, HM3KUHM WM
HECTaOWJIbHBI CUTHAJI MOOWJIBHOM CeTH U T.1.), bank Hanpasisier SMS-coob6menne Ha Homep Tenedona
Knuenra. Push-yBenomnenue otobpaxaercst Ha 5kpane MOOMIBHOTO yCTPOHCTBA B BUJIE BCIUIBIBAIOLIETO
YBEAOMJIEHHSI U MOKET OBITh BIOCJIEICTBUU IMPOCMOTpeHO B MoOunbHOM mnpuioxeHun banka B
«HcTopun yBeOMIICHUI»

13:55 B emNimMa27%8 € HecTpoutH
I'Ipocb Wb 9neKTpoHHas nouTa
MoxanyiicTa, yKaXxuTe CBOW agpec 3NeKTPOHHOW
NoYTbl, HA KOTOPbIN Mbl CMOXeM OTNPaBUTL Bam
WHGOOPMALMIO 0 HOBbIX QYHKLMAX B MHTEpPHeT-6aHKe
WK MepcoHanbHbIX NPeAnoXeHusxX 1 Tapndax
HOOBABUTDL
LleHTp npuBunerwia > Tema oopMneHus >
Mon Kewwbak > CKpblBaTb 6anaxc KapT
,[lJ'IFl CcaMO3aHATbIX > 0OT06parkaTb 3a6MOKMPOBaHHbIe KapTbl
Mony4atb PUSH coo6exus .
HDOAYKTI:I baHKa > Wcnons3oBaTk BXOA NO oTnevaTky
>
OsMEH BanioThl 3AB/IOKMPOBATb MHTEPHET-BAHK
HacTpoiku >
bBesonacHocTb >
WcTopua yeegomneHuid > 7 = —

m
E
®

6. Perucrpauus B Cucreme, TpedboBanus 6e3onacuoctu s Jloruna u Iapoas

Ooparute BHuManme! Ilpum cocraBnennn Jlormna wu Ilapons pexoMeHAyeM BaM MOJB30BATHCS
TpeOoBaHUAMYU 0€30MacHOCTH.

TpeboBanus 6e3omacHocTH it Jloruxa:
— miuHa oT 6 10 30 CMMBOJIOB;

— MOXET COCTOSATh M3 OyKB JIaTUHCKOTO andasuta, udp 0-9 u cernuanbHBIX CUMBOJIOB: «(@», «_»,



=N, LM (I/IHI)IG OJICMCHTHI ITYHKTYallu, B TOM YUCJIC HpO6€J’I, HC I[OHYCTI/IMBI);

— perucTp 6YKB 3Ha4YCHHA HC UMCCT.

TpeGosanust 6e3onacHocTy A [laposns:
— mHa oT 8 10 30 CMMBOJIOB;

— JIOJDKEH COfep)KaTh OYKBBI JIATHHCKOTO aii(aBUTa B PA3HBIX PETUCTPaX U KaK MUHUMYM OJHY
uudpy;

— HC JOJIKCH COACPIKATH 3 u Oonee OJMHAKOBbBIX CUMBOJIOB UJIN I_[I/I(I)p noapAana;

— MOJKET COJICPKaTh JIEMEHTHI MMyHKTYAIlMH U3 CIUCKA: «!», «@», «#», «$», «%o», «», «&», «*»,
K2y €Dy €y &My «TH, €N, P, «», «» (MHBIC dJIEMEHTHI MyHKTYAIlUHA, B TOM YHUCJIE MPOOeI, He
JIOMTyCTUMBI).

Oo0parute BHUMaHMe! Ecnu Bbl IPOBOIUTE HE CaMOCTOSATENIBHYIO perucTtpauuio B CucteMe, ykasblBas
IpU 3TOM ¢ cobimoaenreM Tpedosanuii Jlorun u ITapons, To nepsslil Bxoa B CucteMy OCyLIECTBIISETCS IO
npucBoeHHbIM BaM Cuctemoit Jlormny u TpancnoptHomy mnapomto. Taxue JlormH u TpaHcnmopTHBIH
ITaposs HE0OXOAMMO CMEHUTH II0CIIE YCIIEUIHOT0 BXoJa B Cucremy.
6.1. Perucrpanus B Cucreme Ha OpunuaabHoM caiite banka
Bbl Moxere mosyunth noctyn k Cucteme ImyTeM pErucTpallid Ha cTpaHuie Bxoga B CucreMy, He
BBIXO/S U3 Joma. Jjig 3Toro BaM moTpedyeTcsl JOKYMEHT, yIOCTOBEPSIOUINI JTNYHOCTh, NEHCTBYOIIAs

Kaprta banka 1 MOOWIbHBIH TenegoH.

Jlig peructpanny MEIKHATE CChUIKY «3aperncTpupoBarbes» Ha CtpaHule Bxoaa B Cuctemy.

, BAHK XJ1IbIHOB

Norwn

3abbian norud unu napons?

3aperncTpupoBRaThCA

HyxHa kapTa baHka «XnbiHOB=, nacnopt

CTaTb KNMEHTOM OHMAalH

@ S rocycnyru



Ha otkpsiBiIeiicst cTpaHHIle HEOOXOIMMO 3allOJIHUTH CIEAYIONIHe JaHHbIe: HOMEp AEHCTBYIOIICH
ocHOBHON KapTbpl, KOTOpBI HM300pakeH Ha ee JuueBo ctopoHe (16 nmdp), HOMEp NOKYMEHTa,
YIOCTOBEPSIOMIETO INYHOCTb.

o BAHK XNbIHOB o Bxon s nnTepreT-Barik
Pernctpauuns
Nposepka kapTsl NorkH 1 napons CMC-nopTeepxacsme

MpoBepKa KapThl

Homep kapret

HoMED KapTs! PECMIONOXER Ha 88 MMLEE0i CTOpOHE

Cepus u N nacnopTa

HeT kapTol Ganka? Odopmite 3338Ky

OTMEHWTb PETUCTPALIAIO NPOAOIDKUTL

[Tocne BBoga HoMepa KapTel 1 peKBU3UTOB Macropra Heo0XoauMo HaxaTh «IIpogoKuThY.

B nosBuBmemcs okHe «Co3nanme npoduias» HyXKHO ykasaTb xenaemple Jlormn wu Ilapons
(reoOxoaumo moBTOpUTh BBOA [Taposst B mose «IIoBTOpUTE mapoiny).

[Tocne cozmanust JlormHa u Ilaponst HEOOXOIMMO O3HAKOMHUTHCS C Y CIOBHUSMH OOCITY)KUBaHUS B
unrepHer-6anke AO Kb «XubiHOB» M oTMeTuTh MyHKT «Ilpomry MOIKIIOYMTH MEHS K CHCTEME
nHTepHeT-0aHK AO Kb «XieiHOBY. O3HAKOMJIEH U COTJIACEH C Y CIIOBUSAMH OOCTY>KUBaHUS B HMHTCPHET-
6ank AO Kb «XIeiHOBY.

Peructpauns
Nposepxa KapTo Norwuk 1 napons CMC-nopTespxneH1e

CaozgaHue npoduns

Noruw gonxen oTesusTs ceayoWM TPeBOEaHAM

Norun « pnuma ot B go 30 cUMEONOE;
® coctont na Byke natunckoro andaenta, undp 0-9 u
CNEUNanbHBIX GUMBONOB «@», «_», -2, «.2;
o perncTp byks aHauekme He uMeer.
MNapone

Mlaponts fomxeH oTsedaTs Cneaylowi TpeBosaHUsM:

* anuHa ot 8 0o 30 cuMeonos;
o CoCTOUT 13 ByKa NATUHCKDTG AndABMTE B PASHSI
perncTpax
D TIPOLLY NOAKMIOUMTS MEHS K CHCTeMe * He nonxen cofepxate 3 u Gonee oanHakosbIx
CMMEONOB WM LMP NoapAg;
© MOXKET COASPMATH SNEMEHTHI NYHKTYELAN U3 GIMOKa:
o, <Ben, €, aln, <), «_n, wm,

MoBTOPHTE Napons

K MUY M OAMOI Libps;

urTepHeT-BarKk AO KB XnsiHoe>
O3HEKOMAEH 1 COTAGEH G YCToBHSMH

oBcnyxnearns B uHTe| Hke AQ KB «XnuiHoe>

OTMEHWTbL PETICTPALLUIO NPOAOIIKUTL

[Ipu ycnemmnoit peructpanuu B Cucreme no kHonke «IIpoaokuTh» HEOOXOAMMO NEperTH Ha



OKOHYATEJbHBIN ATaN peructpaunu «SMS-noaTBepxKIeHne.

PerveTpaums

Mposspia waprs) Mlarar 1 rapsas CMC-nogTeenn:

CMC-noareepxaeHue

Ha npiuna SMST

Ha npussizannsiii k Kapre Homep moOuibHoro tenedona npuner Pazossiii kox 6e3onacuoctu. [locie
BBOJIa KojJ1a 3 SMS-coobmenust peructpanus B Cucreme « IHTepHET-0aHK» OyAET 3aBepiiieHa U MOKHO
MPUCTYIUTH K padoTe.

Ypa, BCE NOny4nnocs!

PerncTpauns 8 MHTepHeT-GaHKe yonelHo sasepleHa.

MPUCTYNINTL K PABOTE

Bl NepeiiETe Ha CTPaHMLLY BXO0a, A BaM OCTAHETCA
8BECTM CEO/ NOT /M 1 NAPOL.

6.2. Perucrpanust yepe3 MoOun/IbHOE PUIIOKEHHE

Jnis Hauana paboTel ¢ MoOMIBHOU Bepcueil Cucrembl HeoOxonumo B cepsuce Google Play Market, Apple
Store, Huawei AppGallery, RuStore ckauate Ha MoOmIbHOE yCTpOHCTBO MOOMIIBHOE MPHUIIOKECHUE
«bank XabIHOBY. (Cucmemnsie mpedoganus ons koppekmuoul pabomul Ilpunoxcenusn: OC Android 5.0
u eviute, i0S 13 u sviuse)

BaHk XnblHOB BaHk XnblHoB
Commercial Bank .. YcraHoeuTh dUHaHChI (l' )

* kK
4,2% =] ®

1 TbiC. OT3bIBOB @ 19 MB 3+ Q@

Jng peructpanMy IIEJIKHUTE CCBUIKY «3aperHcTPpHpPOBATBLCA» Ha OTKpbIBLICHCS crpanuue. /[lnd
perucrpanuy BaM notpedyercs JOKYMEHT, yIOCTOBEPSIOIINM JIMYHOCTD, IeHCTBYIOIIas ocHOBHas Kapra
banka 1 MoOnbHBIN TenedoH i noaydyeHus PazoBoro koja 6e30macHoCTH.



W BAHK XNbIHOB

3aperucTpuposartbes

® ® o O
Ha otkpeiBiielics crpanune npoBepkd KapTbl HE0OXOAMMO 3aloJIHUTH CIEAYIOLIHE JaHHbIE: HOMEp
neiictByroniell ocHOBHOM KapTbl, KOoTOpbIli M300paxeH Ha ee JuueBoil ctopone (16 uudp), Homep

JAOKYMCHTA, YAOCTOBCPAIOIICTO JINIYHOCTD.

o Brop a werepHar-Bank

[poBepka KapThl

HeT KapTel BaHka? OpopmuTe sangsy

o

NPOOCNEATE

[Tocne BBOma HOMmepa KapThl M pEKBU3UTOB JOKYMEHTA, yJOCTOBEPSIONIETO JUYHOCTh, MPOJOJIKUTH
npoliecc perucTpauuu HaxxatueM Ha «IIpoao/KkuThy.

B nosiBuBmemcs okne «Co3nanue nmpoduisi» HyXHO ykasarh kenaemble Jlorun u IMapons (ITapons
HE00X0IMMO MOBTOPHO BBECTH B noJie «[IoBTOpUTH Mapoiby).

[Tocne co3manust Jlormra wu Ilaponst HEoOXOAMMO O3HAKOMUTHCS C YCIOBUAMH OOCTY>KMBaHUS B
untepHeT-6anke AO Kb «XIbIHOB» M OTMETHTD MYHKT «IIpolTy NOAKIIOUUTh MEHS K CHCTEME UHTEPHET-
6ank AO Kb «X1bI1HOBY», 03HAKOMJIEH M COTJIaceH C Y CIIOBUAMH 0OCTykuBanus B mHTepHEeT-0aHk AO Kb
«XJIBIHOBY.



o Baog b MeTepHeT-Sans

CosnaHwe
npodrna

Moy nonkmam T W @

CHETEME HTenHaT-Bais AT KB
SEnemons

[Ipu ycmemHoM cosnanuu npoduins B Cucreme mo kHomke IIPoaoKUTh OCYIIECTBUTH MEPEXoa Ha
OKOHYATENbHBIN 3Tan peructpannu «SMS-noaTBepxKIeHne.

CMC-
nogTeepxneHue

CMC-kop,

Ceitdac Bol nony4ute CMC ¢ kogom
naeHTUdKKaLMK

He npuwna SMS? [MosTopuTh

NPOAOTXUTE

Ha npussizannsiit k Kapre Homep mo6unsHOTO Tenedona npuaet Pa3oBblii kKox 6€30MacHOCTH.

[Tocne BBona kona n3 SMS-coobuienus peructpauus B Cucteme «HTepHeT-0aHK» OyneT 3aBeplieHa U
otoOpasutcs Gopma BBoAa S-3HauHOro IIMH-KOMA, KOTOPBIM B JalibHEHIIEM OyIeT HCIIONBb30BaH JIs
OpIcTporo u ynobHoro Bxoza B MobunbsHoe npuiiokenue. Eciu yetpoiicTBo nmoanepkruBaer GyHKIIMOHAT

ckaHupoBaHus ornevarka nansia Touch ID w/umu Face ID, To Gyaer npeoxkeHa BO3SMOKHOCTb BXO/Ia B
MoOunnbHOE TPUITIOKEHUE TTO HHUM.

Bxoa no otneyvyaTky nanbLa

@ MpUKOCHUTECH K CeHcopy

7. Bxon B Cucremy

Ooparute BHumanue! Eciu Bl peructpupoBanuch B oduce baHka WM ¢ MOMOIIBIO TepMUHAIA
caMmooOcy>KUBaHUs, TO Mpu NepBoM Bxoje B Cuctemy B mosie JIoruH HEOOXOIMMO BBECTH 3HAYCHUE,
KOTOpo€ OBbUIO BBIJAHO BaM Ha OyMakHOM HocuTene uiau B SMS-cooOmienuu, B mone I[lapoms —
TpaHcnopTHBIN Maposib, KOTOpPBIA ObUT OTHpaBieH B SMS-cooOmenun, a 3aTeM HaXaTh KHOTKY



«BoiiTu». [lanee nHeobxoaumo mpousBectu cMeHy TpancrnoptHoro Jloruna u [laposns Ha MOCTOSIHHBIM.
JeiictBust mo cmene Jloruna u [lapons onucansl B myHkTe 8 «A3MeHeHue JIOTHHA U TTAPOJIs».

Oo0parute BuumManue! [Ipu HempaBUIBLHOM BBOJIE Maposst Tpu pasza noapsia KimeHT aBTOMaTtmuecku
6nokupyercsi Cucremoit Ha 30 MuHyT. Bbl MokeTe Boiitu B CucteMmy uepe3 moiyaca Ju0O0 HOITYYHUTh
HoBbIN napostb. (IlogpobHee cM. 1. 9 «3a0b1JM JIOTHH WM HAPOJIbY).

Ooparute BHuManue! Ecnu Bxox B CucCTEMy OCYHIECTBIISIETCS C HOBOro ycrpoiictBa Kimenrta wim
UCTIONB3YETCSl IPYrOi COCTaB MPOTPAMMHOIO OOECIIEYSHHsI TaKOrO YCTPOMCTBA, TO ISl TAKOTO BXOJa
MOTYT OBITH 3aIlpOIIEHBI JOMOJIHUTENbHBIE JaHHbIe, B 4yacTHOCTU Pa3oBbIil kon 6e3omacHoctu. Ilocne
BBOJIa KOJIa U3 COOTBETCTBYIOMEro SMS-coobienus yctpoicTtBo Kimenra Oyner 100aBiIeHO B CIHCOK
JIOBEPEHHBIX YCTPOUCTB 3Toro KimeHTta u npu nociaeayromux Bxoaax 3Toro Kiimenra ¢ 3Toro ycTpoicTsa
" IpOorpaMMHOTO O6CCH€‘-ICHI/I$I HO[[O6HO€ MOATBCPKACHUC NOMMOJIHUTCIBbHBIM KOJIOM HC HOTpC6yeTC5I.

a. Ha OdunuaabHom caiite banka

Zaiinute Ha Odwunuanbaeiii caiit banka (https:/www.bank-hlynov.ru/), B BepxHel mnpaBoil dYacTu
CTpaHHMIIBI U3 BhITMagaroniero MeHo « MHTepHeT-0aHK» BHIOCpUTE pa3nent « YacTHBIM KIHEHTaM»

BAHK
XNbIHOB

YacTHbiM uam BusHec y Ewe < Kupos Q :6: 0 & Q¢ WHTepHeT-6aKk

B pesynbTare oTkpoercs ctpanuna Bxonaa B Cuctemy. Ha 3Ty cTpaHHIly Tak)Ke MOXHO MOMACTh, BBES B
aZpecHoi cTpoke Opaysepa aapec https:/my.bank-hlynov.ru/. Ecnu BBl peryiasipHO MOJIb3YyeTECh
Cucremoit «HTepHET-0aHK», pEKOMEH/TyeM JT00aBUTh 3TOT aJpeC B 3K IKH.

Hns Bxona B Cuctemy BBeaute Jlorun u I[laposib B COOTBETCTBYIONIME TTOJIS, @ 3aTEM HAXMUTE KHOMKY
«BoHTny.

BAHK XJ1IbIHOB

3abbinM NOrvH MAK Napons?

3aperncTpupoBaThes

Hyxa kapra baHka <XbiHoBs, nacriopt
W MOBMb LI Tenedor

CTaTb KNMEHTOM OHNaMH

@ E¥e rocycnyru

Ecnmu mone Jlormn wumm Haponb 3aI0JIHEHbBI HEBCPHO, IIOABUTCA COOTBETCTBYIOIAsA BCIIJIBIBAROIAs
HoJCKa3Ka.


https://my.bank-hlynov.ru/
https://www.bank-hlynov.ru/

a BAHK XJ1blHOB

Narun

1232312

0w

Heeer ykazaHsl “TloruH” ufunwk "Napone

3abbiny NoruH unu napons?

b. C ucnosb3oBanneM MoOWIBLHOTO NMPHIOKEHUS

s Bxona B Cucremy BBenute Jlorud u [1aposs B COOTBETCTBYIOIIME TOJISA, & 3aTEM HAXXMUTE KHOIKY
«BouTmy.

{ BAHK XNbIHOB

@ ® ‘ o S

Oto0Opa3utcs dopma BBoAa S5-3HauHoro I[InH-Koma, KOTOPBINA B JanbHEWIIEM OyAeT HCIOJIB30BaH IS
BXx0/1a B MooOminbpHOe npusniokenne. [Ipu cozgannu [TMH-koma HEenb3st UCTIOIB30BaTh POCTHIE COUCTAHUS
mudp (12345, 11111, 55555, 54321 u 1.1.). Ecnu MoOuibHOE YCTpOHUCTBO MOANEPKUBAET (DYHKIIMOHAT
ckarupoBaHus otnevyaTka manbia Touch ID u/unu Face ID, To 6yaeT npeniioskerna BO3MOKHOCTh BXOJa B
Mo06unpHOE PUITIOKEHUE TI0 HUM.

Bxof no oTneyaTKy nanbua

@ MpUKOCHUTECH K CEHCOPY

Ecmu mone Jlormn wumm HaPOJ'II) 3aIO0JIHECHbBI HEBEPHO, IIOABUTCA COOTBCTCTBYIOIAsA BCIIJIbIBAKOIAs
HoJCKa3Ka.



X BAHK XJ1bIHOB

ﬂorv HenpasunbHblit NOrMH 1 Naponb, 6o
Y4ETHOW 3anucy He cyljecTsyet —

OK
Mapc

3abbinu napons?

3apeructpuposatbcs

Bepcus npunoxenus: 1.16.0

1] =

onn Yncnomncuwn Ha kapre Yar

8. H3zmenenue Jloruna u Ilapous

Ecnu BBl peructpupoBanuch B opuce baHka wiu ¢ MOMOIIBI0 TepMUHAA CaMOOOCITYKHBaHUs, TO MPU
nepBoM Bxojie B Cucremy B mnose JIoruH He00X0AMMO BBECTH 3HAUYE€HHUE, KOTOpPOEe OBLIO BBIAAHO BaM Ha
OyMa)xHOM HocuTene uiu B SMS-coobmiennu, B nosie [Taposs — TpaHCcIOpTHBIN MapoJib, KOTOPBIN OBLIT
otnpasieH B SMS-coolOmennn, a 3aTeM HakaTh KHONKY «BodTtm». [lamee HeoOX0AMMO MPOU3BECTH
cMmeny TpancnoprtHoro Jloruna u I[laposis Ha MOCTOSAHHBIM.

Jns cmensl TpaHcropTHOro maposist npu nepBoM Bxoje B CucreMy OyAeT OTKPHITO COOTBETCTBYIOIIEE

OKHO:

CMmeHa napong

Maponb AONXEH OTEEYATh Clenywny Tpebosarmam:

anuHa ot § oo 30 cumsoncs:

I
i
a
G
.

ElWé pas HOBbIA Napons

BbiXO[O NPOOONXWTE

Ha nanHoii cTpanuiie He0OX0UMO 334aTh TTOCTOSIHHBIN MMAapob U HaxaTh KHONIKY «[Ipoaoskutby. [{ns
noATBepkaeHuss cMmeHbl [lapoms Bam Oyner otmpaBiaeHo SMS-coobmenne ¢ Pa3oBeiM  Kog0M
0€301acHOCTH, KOTOPBI HEOOXOIUMO BBECTH B COOTBETCTBYIOIIIEE IMOJIE:




HOJ:LTB@DXQ@H ne
YCTaHOBKWM HOBOI'O MNMaporsiA

|

OTnpaenexo cooblueHwe, cofepxallee Kof NOOTBEPKISHHA oNepaLi.
He npuiwna CMC? OTnpasuTh elé paa.

[Tpu ycmemnom mnoarBepxkaeHun WEB-Bepcun Cucrembl «MHTepHET-0aHK» OTKPOETCS CTpaHHUIA
«Hacrpoiikn npo¢uas», B KOTopoil MoxkHO OyneT n3meHuTh JloruH. B nemnsx Oe3omacHoil paboThl ¢
Cucremoit «MHTepHeT-0aHK» U 3alUThl (PUHAHCOBBIX OMNEpalMi HACTOSITETLHO PEKOMEHAYETCS
npousBecTH n3MeHeHue Jlornna npu nepBoM Bxozae B Cuctemy. [[iis 3Toro HeoOX0aMMO 3a/1aTh HOBBIH
JlornH n HaxaTh KHONIKY «COXpaHUTBH»:

[TnuHble faHHbIE HacTpoiiku npoduna Mowu 2aseneHns bezonacHocTb bg HacTponku CBIN

HacTpoiku npoduns

TNoruk ot — 570 A A1 85038 5 TepHer-GanK, KOTOROS B MpUyMATH 50 8pewa perviorpaua. [locne

y
& KauECTEE MOTVHA YKE3HIBATS HOMEP Teneora uk -mail,
YIUSCTEATS SHIXOR ¥ NOSTOPUTS EXOA B UHTEPHET-BakK.

anasura, wadp 0-9. He pexomenn
TI6Cne CMeHs! ROTMHE PekoMEHayeN

Hoewit norun

COXPAHUTB

Mapons Mapons fonxeH oTseuaTs Greny oM TpeBoBaHURM: AMHa oT 8 A0 30 CAME0ROS, CocTouT 13 Byks
naTUHCKOro B Pa3HbIX PETVIGTPAX 11 KaK MUHUMYM ORHON UG b He AOMXEH
conepxars 3 OMMHEKSELIX CUMBONOB NOAPAR, MOXET CONSPKa HTEI NYHKTYaLUAY 1
cnueka: s, " peke

KaNECTEE N3PONA YKEILIZATS HOVIEP TEnedons n . Mocne GveHsi napons pexomeHayei

OCYILECTENTS BbIXOR 1 NOBTOPUTL BXOM B MHTEPHET-BaHK.

Bnokuposka Dywkuun spemenHo BOKMPYET A0GTYN 3 VkTepheT-Bank. [jn B0CCTaHORNEHYA FOCTY N MoTRESYeTC 3ABNOKMPOBATD.
S NaGNopT 1 HOMep BaHKOBOKOI KapTb. BHiMaHuel [10Ge NOATBEpXAEHHR NPOHIOARET MIHOBEHHES

Yy 33MUcK "

y4ETHOW 3anncy BroKwpoaKa v sexoR s crcTews

Brumanue! Mocne NOATSEpXaeH/ S NPOWSGineT BrIOKVDOBKE U B5XOA 3 GHTTEMSI.

B naneneiimem uis Bxoga B Cuctemy HeoOxoaumo Oynet ucnonb3oBath [locrostaubie Jlorun u [Tapons.

Cwmeny Jloruna u Ilaposis MOXHO OCYHIECTBUTH B JIF0O0OOW MOMEHT nojib3oBaHusi Cucremoil. Jlns storo
HeoOxonumo nepeiith B WEB-Bepcuto Cucremsl «MHTepHEeT-0aHK» U HaxaTh KHONKY «HacTpoiiku» B
BBINA/Ial01EM MEHIO B IIPABOM BEPXHEM YIJIy CTPAHUIIBL.

Bawe nma -

NMWuHBIE aHHBIS

JokyMeHThI

Hactpoiku
BbezonacHoCcTe

Hactpoiku CBN

oonku CBIN
Boiatu



9. 3a0bLIM JOTMH MU NAPOJIb

Ooparutre BHuMaHue! IIpu cocraBnenun Jloruna u Ilapons pekoMeHayeM BaM MOJb30BAaThCA
IPaBUJIAMH, OITUCAHHBIMU B pasjene 6 « TpeboBanus 0e30nacHOCTH /I JJOTHHA H apoJsi». B ciyuae
ecnu Bbl 3a0butH [1aposns wnu Jlorun, Bocnionb3yiireck ¢pyHkunei «3a0bliIM JJOTHH MU NAPOJIb ?».

A BAHK XJ1bIHOB

Normn

Mapone

=

3abeinu norvd unu napone?

[locne HaxaTus KHONKM «3a0bLIM JIOTHH WJIM TNAPOJib» CUCTEMAa NPEIJIOKUT BBECTH JlaHHbIE
baHKOBCKOWM KapThl M JOKYMEHTa, YAOCTOBEPSAIOLIETO JIMYHOCTb. JlJIi BOCCTAaHOBJIEHUS JOCTyHa K
Cucteme HEOOXOIMMO O3HAKOMUTBCS C YCIOBHSIMH oOcimyxuBaHus B uHTepHeT-Oanke AO Kb

«XJIBIHOB» U OTMETHTHh MyHKT «O3HAKOMJICH U COTJIACEH C YCIOBHUSMU OOCITY>KMBAaHUS B MHTEPHET-
0ank AO Kb «XJIpiHOBY.

[TpoBepKa KapThbl

HoMep KapTel

Homep kapThl pacnonoxeH Ha eé nuuesci
CTOpOHe.

Cepus Homep nacnopTa
nacnopta

O3HaKoMIIeH 1 cornaceH ¢
ycnoBuaMK obcnyuBaHua B
WHTEepHeT-6aHke AO KB
«XNbIHOB»

NPOLOIIKUTL

[Tocne naxarus kHonku «IIpoaokuTHL» He06Xx0aUMO BBecTH Pa3oBblii kox Ge3onacHocTH U3 SMS-



CcOOO0IIEHHS.

CMC-noateepxoeHmne

k;‘MC—KOD,

Ceituac Bbl nonyunte CMC ¢ KogoM uaeHTUduKaumm

He npuwna SMS? MoBTopUTbL
MPOAOIKUTL

B nosBuBmemcs okae «Co3nanue npoguiis Hy)KHO yka3aTh xkemaembie Jlorun u [1apons (HeoOxoaumo
noBTopuTh [lapons B nose «IIoBTOPUTH Mapoiiby).

Coszpnanne npodung

Norux
Napons

MoBTopUTE NaPoNL

ToruH ponKeH oTBEYaTH CERYIoLMM TPEBoBaHIsM

* anvea ot 6 4o 30 cumsonos:

® CoeTOUT W3 ByKke NATHHEKORD andaeuTa, Labp 0-9 1
CRIBLMANBHBIX CUMBONOB «@b, ©_»

* perucTp ByKe 3HAUSHUE HE MMEeeT.

Napone ROAXeH oTBEYaTE CNEAYVIOWMM TpeBoBaHWAM:

& gnuma ot 8 0o 30 cumsonos:

* COCTOMT na ByKe NaTMHCKOTO aNdasnTa B PasHLIx
PEMICTREX M KaK MUHUMYM ORHO LG pbL;

* We momeH cogepxaTs 3 v Bonee OAVHaKoBsIX
CHMBONOB MAK LMD NOAPAL,

* MOXET COfepKaTb SNeMeHTb NYHKTYaUMM W3 CkCKa:

ln, «@, aitn, «$n, e, ats, «Bx, «*n, (s, <)o, w_», €n,

COXPA'

10. broxkupoBka Kaptsl

B cnyuae yrepu Kaptbl, a Takke ecnum y Bac €CThb OCHOBAaHHS IOJarath, 4To JaHHbie KapTel ObuIH
CKOMIIDOMETHPOBAHbl WJIM NO HEW NBITAIOTCS MPOBECTH MOIICHHUYECKYIO OMNepaluio, B ILesix
0e30macHOCTH He0OX0 1Mo npousBecTH biokuposky Kaptsl.

Pas0iokupoBka npousBoautcs B oduce baHka npu JIMYHOM MPHUCYTCTBUM Bianaeiblia KapTel, Hanuuuu
OopuruHajgia AOKYMCHTA, YAOCTOBCPAIOIICTO JIMYHOCTb, U IMHUCBMCHHOI'O 3adBJICHHUA Ha pa36JIOKI/IpOBKy
Kapte! wimm npu obpamienuu B Yat mocie Bxoga B Cucremy.

1) B Web-Bepcuu Cucremsl «UHTEepHeT-0aHK»

3abnmokupoBaTh KapTy Bbl MokeTe Haxonsch Ha TiaBHOW cTpaHuile CHCTEMBI C MOMOIIBIO KHOIKH
«3a0JI0KMPOBATB» B BBINIAJAIOLIEM MEHIO:



E BaHk XnsiHoE §(800Q) 2502777

& Mon bane

Mow 0eHbri e

40000 126 %
@ Hcropua naaTeweR

K JINE EGHBANTANN BANNTH B uTepssT-Gan e

USD %m mise ms=  EUR Sz o

Sap s
R O
000 P s 3

Taxxke BO3MOXKHOCTh 3a0J10KkHpoBaTh KapTy mpeaocTaBieHa Ha CTpaHUIIE A€TATbHONH HHPOPMAIUH 110
Kapte u3 Brinmagaroiero MeHro:

B Bank Xnbios 8(800) 2502777 ®  nan
LA —

OC‘L} :P Eull ATHTE

B pe3ynbpTaTe oTkpoercs OkHO 010KkUpoBKH KapThl, B KOTOPOM HEOOXOAMMO yKa3aTh IPUUUHY
OmokupoBkH. B ciyuae BeiOOpa He Toit KapThl, ee MOKHO H3MEHHUTH U3 BBINIAJAroNIero crnucka Kapr.

BNOKWPOBKa KapThl

- ! NeBarosas """ 0648
@
0,008

pasisa BRoKE DB

YyTEpA KapThl

OTMEHWUTE m

[Tocre Toro kak Bce HEOOXOAUMBIE CBEIEHUS] BHECEHBI, HAXKMUTE KHONIKY «/lasee». Cucrema BbIBeIET Ha
9KpaH (opMy TOATBEPKACHUS 3asBICHHUA Ha OJNOKHMPOBKY KapTel, Ha KOTOpOH BaM HEOOXOIUMO
IIPOBEPUTH BBEACHHBIC JAHHBIE U HAKAThb KHONKY « OTIPaBUTb».



War 2/2
MNoaTeepxaeHWeE 3a8BNEHMA

|:IJ'IDKMF}{I'HZ<E.‘: Kap bl

Nara foayrsiTa

Q2 nerabpn 2020

KapTe arm Gnokspostn
DNedfarosan “**"06545

Nipiisiiia GNokEpoEE
¥TE[A KEETE

PEOAKTHPOBATE OTNPABHTH

Ecnu Bwl mepegymanu OTHpaBIsATh 3asgBKy Ha OJOKMpOBKY KapTel, TO HaXMUTE KHOIKY
«PeqakTHpoOBaTh», 3aT€M — KOTMEHHUTHY.

[Tocne npoBepkH BceX JaHHBIX MO KHOMKE «OTHPaBHTB» OTKPOETCS 3alloJHEHHas opMa 3asiBJICHUS, B
KOTOPOI HY>KHO MTOJTBEPIUTH Oonepannio Pa3oBbIM KOI0M 0€301TacHOCTH.

2) C ucnoab3zoBanneM MoOMIBbHOIO NPHJIOKEHHS

BosmoxHocTs 3a010kupoBaTh KapTy mpeacraBineHa Ha cTpaHUIle AeTanbHOW MHpopMmaiuu o Kaprte ¢
MTOMOIIBIO KHOTIKH «JIeWCTBUs» ¢ MKOHKOW IMIecTepeHKU. B BbImagaronieM MEeHIO HEOOXOJMMO BBIOpaTh
«320/10KHPOBATH):

a LOewncteusa

CMEeHHTL HanMeHoBaHHe
PekananTbl

Wndopmauma o kapTe

3anABneHue Ha nNepeBoA 3apnnaTbl Ha
KapTy GaHKa «XNbIHOB»

3abnoknposats

OTKNKYUTE SMS-NHbOpMUpOBaHe
CMeHUTL NUH-KOR

JumuTel

Kewbak

B PE3YIBbTATC OTKPOCTCA OKHO 6J'IOKI/IpOBI(I/I KapTBI, B KOTOPOM H606XOIII/IMO YKa3aThb [IPUINHY



0JIOKMPOBKH, 03HAKOMUThCS ¢ HHPopmanueil banka n HaxkaTh KHONIKY «Jlaseex.

w21 w0300 E A D al S AE

BRokpoBKka KapTel
MAP *9648

¥TREA KApTal

Cucrema BbIBesIeT Ha 3KpaH (GOpMy MOATBEPKACHUS 3asBICHUS Ha OOKUPOBKY KapThl, Ha KOTOpPOil Bam
HEOO0XO0IMMO MTPOBEPUTH BBEJCHHBIEC JTAHHBIC U HAXKATh KHOHK‘ «ITonTBepAUTHY.

wn e} £ B S

¢ Bangnesue

BNIKANCOKD KApTH

ey
et

02122020 8 09:21:00
LESETOBAR *"*"9548

YTERA KApTH

[Tociie monTBEpKICHUS OTKPOETCS dKpaH /sl BBojAa Pa3oBoro koma 6e3omacHocT u3 SMS-coobmieHus,
TaKOM KO/ HeOOXO UM JIJIsl 3aBEPILICHUS OTIepAIIH.
Cratyc 3asBiIeHUs Ha OJIOKUPOBKY KapThl MOXKHO MOCMOTpeTh B paszzeie: « Eme» = «Mowu 3asBieHusD.

e e f Bl T

MNpodune

LieHTR NEAIMAGTHR

Mou gosymante

bBeaonecHOCTY

IMuM HABAEHAA I

VHpopsMaums




11. JInunbie TaHHBIE

YT00BI HepeﬁTH B pa3aci C JIMYHbBIMU NaHHBIMU, HCO6XOI[I/IMO B IIPABOM BCPXHCM YIJIy HaXaTb Ha BallC
M U B BBIIIaJar0EM MCHIO BI)I6paTI) ITYHKT «JInanasie JaHHBIC»

B pazpene «JImunbie nannbie» Web-Bepcun Cucrembl «MHTepHET-0aHK» MOTryT OTOOpakaTbCs HOMEpP
Tesie(hoHa, Ha KOTOPBIHM mocTynaroT SMS-coobieHus, ajpec 3IeKTPOHHOM MOUThl, a TaKke HHpopMauus o
J00aBJICHHBIX JOKYMEHTAaX JUIsl MOWCKA HAYUCIEHUH B TOCYJApCTBEHHBIX HMH(DOPMAIIMOHHBIX CHUCTEMax
(T'C I'MII u T'MC XKKX), oTnenbHblii 351eMeHT uHTepdeiica «AKTyalu3upoBaTh» MNPEIOCTaBISAET
BO3MOXKHOCTb aKTYyaJIM3UPOBATh NACIOPTHHIE JAHHBIE, B CIydae HEOOXOAUMOCTH.

DJNEeKTPOHHBIM NOYTOBBIN ajpec HeoOXxoauM s HarpasieHus Kinuenty bankom nucem MHGOpMaMOHHOTO
XapakTepa, a TakXkKe CBSI3M B Cllydyae HEOOXOJUMOCTHU. YTOOBI JOOABUTH 3JIEKTPOHHYIO MOYTY HEOOXOAMMO
HaxaTh «/{00aBUTB)», BBECTH B OTKPBIBILIEMCSI OKHE CBOM aJpec 3JEKTPOHHOW ITOYTHI M HAKAaTh HA KHOIIKY
«CoxpaHuTB.

12550 B @ W X 27%8

Mpodune
Bawe nma a

LieHTp npuBunerui >
NnuHble oaHHbIE .

Mo Kewbak >
Ho KYMEHTD LinA caMo3aHATbIX >
HacTponku MpoayKTbl 6aHka >
o= 0O6meH BanoTbl >
DEe30NacHOCThE
HacTpowuku CBIN Hirpioiin . I

-
DOMKK CE-|_ besonacHocTb >

WUcTopus yeegomneHnn >

Paznensl «Mou aoKkymeHTBD» (Ha caiite) u «/lis moucka HavucjaeHUH» (B MOOMIBHOM MPUIIOKEHHH)
MPEJOCTABIISIOT BO3MOXXHOCTD YIIPABJIATH IEPEYHEM JJOKYMEHTOB IS OTIEPATUBHOTO MOUCKA HHPOPMALIUHU O
HAYMCIICHUX 110 Haloram, mrpadam, MeH! U IPYTUM IIIaTeXaM B MOJB3Y TOCYIapCTBEHHBIX cITyk0. [Tonck
HAUYMCIICHUH TIPOUCXOAMT IO TOKyMEeHTaM, A00aBineHHBIM KimmenTom B CrucTeMy, a TaKkke Mo JOKYMEHTaM U
uaeHTu(UKaTOpaM 0OBHEKTOB (ABIKMMOE M HEIBIXKMMOE UMYIIECTBO, €AUHBIM JTUIEBBIM CUE€TaM KBapTUDP U
T.JI.), KOTOpbIMU pacrionaraer bank. B wacTHOCTH, O0TOOpakeHHMe MH(GOpPMAIMK O HAYHCICHHBIX MITpadax
I'MBJJ] ocymecTBisieTcss MO HOMEPY BOJUTENBCKOTO YIOCTOBEPEHUS W HOMEPY CBHAETENbCTBA O
perucTpalyu TPAaHCIIOPTHOTO CPEACTBA, 3a0JKEHHOCTH 10 Hajoram — no MHH.

Jns nobGaBieHuss OKyMEHTa HEOOXOAMMO HaxaTb «/l00aBHTb HOBBIN [JOKYMEHT», BBIOpaTh THII
JIOKYMEHTA, BBECTH €r0 HOMED U Ha)KaTb Ha KHONKY «COXpaHUTDb).



TNYHbIE OaHHblE HacTpoiku npoduna Mow 3assneHus BezonacHoCTh * HacTtpoitku GBMN

TenedboH n e-mail

MoBunbHBIN TenedoH +7 (900) 000-00-00

Howep Tenedioka, Ha kaTopsiil Msl OTNPaBAsEM CMG-0N088erHs 1t GMG-KOllsl IR NOATSEDHABHAS
onepaunii 8 unTepreT-Garixe.

E-mai e—'na\@do'nemru

BnexTpon el nouTORHI GAPSC, Ha KOTOPSI M MOXEM OTRPASHTS Bak HHGOPMALIND O HOBX
YHKLLUSE. NEPCOHANBHEK MPENOXEUAX, TAPHEX. 1 CBATZTSCH C BaMH B Cyae HEOBXOAMMOCTH

FacwopTthe OaHHbIE ArTyanbHble

ECnn y Bac #SMERMINCE NBCHOPTHSIE ASHHBIE — NDHNOXATE GOTO UM CKAH-KOMAN AGKYMEHTOB.

MoW 0OKYMEHTbI

[ns asTomaTHHECKOrD NOWCKE Hanoros, Wwrpados TMIBLIL, CHETos 1 onnaTs Haskcnewii s cvctemax TG FMI, THG KKX yxaxure aanrsie nacnopra,
BOAMTENBCKOPD YIOCTOREPEHIA Ml MIOBOrD APYToro AOKyMEHTa. CHETeMa nueT caexue " sam of onnare.

@

LOBABHTb HOBLIF
KYM

15:24 = BE N =0 33%e

<« JoKyMeHTBbI ANA nonckKa .
HauyMcneHWn

JOKYMEHThbI Hy>Hbl, YTOBbI UCKaTk M ONIaYMBaTh B
MHTepHeT-6aHKe HaYUCEeHWA U CYEeTa MO Hanoram,
wrpadam NMBAJ, B neHCMoHHOM QoHge. A Takxe
B OPYrMX OpraHvM3saunax Yepes rocyaapcTeeHHble
cuctembl FTUC TMIT n FTUC XKKX.

[obaBWTb HOBbIW
OOKYMEHT

12. Cmena IIMH-kona Kaprel

Oo0partute BHUManue! B nensix 6e3onacHocTu: He cooOmaiite [TMH-kon KapTel TpeTbuM nunam.
[TomuuTe, 4TO COTpynHUKH baHka HUKOTIAa HE monpocsT Bac Ha3Barh [ IMH-koz.



Oynkius cmensl [IMH-koxa MoxxkeT motpeboBaThCcsi B cuTyaluu, korja Bel 3a0butn [TMH-kox cBoeit
KapTsl niam mopo3peBaere, 4TO OH CTall M3BECTEH IOCTOPOHHHUM JIIOAAM. B menoM, pexkoMeHayercs
nepuoanyecku MeHATh [IMH-kox nmns mpenorsBpallieHHs HECAaHKIIMOHMPOBAHHOI'O HCIOJIB30BaHUS

Kaprtsr.

Cwmenuts [TMH-xox BO3MOXKHO C TiaBHOM cTpaHuilbl CucteMbl ¢ moMoripio kHOomku « Cmena TTUH-
Ko/a» B BeimaaaromeM MeHto Kaptel (B WEB-Bepcuu Cuctemsl «IHTepHET-0aHK») WK Yepe3 KHOMKY
«JleiictBus» B Kapte (uepe3 MOOMIBHOE MPUIIOKEHNE):
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COBCPHICHUA OICpaluu. Ecnu BH nepecaymain OTIIPABIIATE 3asABKY Ha CMCHY HI/IH-KOJIa, TO HAXMHUTC
KHOIIKY «OTMEHHUTDY.

CwmeHa [MH-kona

Ecnu Bbl:

» yTpatunu (notepanw) uniu 3abbink ceoi AeRCTBYIOWMA
MH-xon,

* nofospesaere, uTo aeRcTeywmMA MH-kxon cTan nasecTed
TPETLUM NMUEM,

BOCMONbIYATECH YCNYTON NonyyeHns Hosoro NMWH-koga no
Bawei kapTe 8 CMC-coobleHmnm,

Yenyra npegocTasnaertca HecnnatHo,
Hoewiit NMH-kOA NPUAET K 8aM 8 CMC-coofWeHn Ha OCHOBHOR
HoMep mMobunbHOro TenedoHa.

I,

[Tocne Haxxatus kHonku «/lanee» Cucrema BbiBeieT Ha 3kpaH Gopmy noarBepsxkaeHust cmensl [IMH-kona, B
KOTOPOIl HY’)KHO MOJATBEPIUTH onepanuio Pa3oBbIM K010M 0€3011acHOCTH.

[loaTBepxaoeHmne CMeHbI
[NINH-kopa

=

Or Kop
He npuwna CMC? OTnpaeuTh e1E pas.

OCHOBHBIE IIpaBujia obecreyeHnss 0€30MaCHOCTH BaIlIUX CpeacCTB Ha KapTe:

He 3anucsiBaiite [IMH-kox Ha KapTe 1 HE XpaHHUTE UX BMECTE;

He nepenasaite Kapry u ceenenus o [IMH-kone tpersum smmnam. [IpaBo nons3osanusa Kaproi
IIPUHAUIEKUT TOJIBKO €€ JepKATEIO;

He coobmmaiite nanuele Bamei Kaptel (Homep Kaptsl, cpok aevicteus, CVC) u I[IMH-kox no
TeneoHy WU 3JIEKTPOHHOM 1oYTe;

He BoauTe [IMH-ko nipu pacyerax yepe3 cetb MHTEpHET.

13. Yar

Yat — 5T0 cepBUC AJi1 MPENOCTaBICHUS KOHCYIbTalMi moisib3oBareisiM Cuctemsl «/HTepHET-0aHK» B
peXKUME PEaIbHOTO BPEMEHH.

I mosydeHMsl KOHCYJIbTallMM JOCTAaTOYHO IEPEUTH B pasnen Hara B HWKHEM IIPABOM YIUIy CTpPaHUIBI
BxoJa B Cucremy M 3aaTh MHTEPECYIOIUI BOIIPOC.
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Knuent, aBropuzoBanHslif B Cucteme (coBepuimi Bxoa B Cuctemy ¢ ucnosib3oBanueM Jloruna u ITapomns
WM KOpoTKoro [IMH-Ko1a TpH HCTIONB30BaHUN MOOHIBHOTO TIPHIIOKEHUS ), UMEET BO3MOKHOCTD BECTH
NEPCOHAIN3UPOBAHHYIO JIEKTPOHHYIO NepenucKy ¢ bankoM. B aToM cimydae baHk MokeT HanpasisiTh Ha
UCTIOJIHEHHE 3asBlieHHst oT KimeHTta o coBepieHnn onepanuii, 0OMeHnBaThcs nHpopmanueit ¢ Knuenrom B
COOTBETCTBHUH C JEHCTBYIOIINM 3aKOHOAATEIbCTBOM. JlaHHAs NepenucKa sBIeTCs OPUANYECKN 3HAYMMOH,
KaK €CJIv Obl OHA OCYILIECTBIISIACH HAa OYMaKHBIX HOCHTEIAX C MOAMUCHIO YIOJTHOMOYEHHBIX JIUIL.
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14. Buixoa n3 CucreMbl

s 6ezonacHoro Beixoja u3 CUCTEMbl HAXKMHUTE KHOIKY « BBIHTHY», pacroyioxKeHHYIO B BBINAJalONIEM
MEHIO B MpaBoM BepxHeM yray ctpanuilel (B WEB-Bepcun Cucrembr «HTepHET-0aHK»), WM KHOIKY
«BBIATH U3 IPUTTOKEHUSD, PACTIONOKEHHYIO B «E1e».

BesonacHocTb >

Wetopua yeegomneHuin >

MeaH a

OTaeneHns W BaHKOMaThbI >

Mpaeuna 1 cornaweHns > MAauHbeE OaHHbI=

OBHOBKTL NPUNoKeHde > .'..I1O|_-"| I9ABMNSHMA

ERHMHBIR MHPOPMALMOHHKEIR LEHTR

8 (800) 250-2-777

EBecnnaTHbli 3B0HOK NO BCel PocouK

BbIATY U3 YHETHOM 3AMMCK

LleHTp NpUEMNErviA

‘n
[i
all

Oo0patute BHUMaHMe! B ciryuae eciu Bbl He COBepILIacTe aKTUBHBIX JeiicTBuil B Cucreme, pabouas
ceccHsl MPOJOJKAET OCTaBaThCS AKTUBHOM B TeueHHWe 12 MHHYT, IOCJIE€ 4Yero mpou3oiner
aBTOMaTH4YeCKHH BbIXo. Jiist nanpHeieit paboTsl BaM He00X01uMO CHOBa BOTH B Cucremy.

15. TpedoBaHus 0e30MaCHOCTH

Texnomornu 3alIuThI onepaum‘/’l B Cucreme HCIOJIB3YIOT COBPCMCHHBIC MCXAaHU3MbI obecrieueHust
0€30MacHOCTH M TIPEJOCTABISIOT YAOOCTBO IOJIb30BAHUS YCIIyrod, oOecrednBas MpU ITOM BBICOKHI
YPOBEHb €€ HaJIKHOCTH U Oe3omacHocTH. BmecTe ¢ TeM 3(h(eKTHBHOCTh TaHHBIX MEXaHH3MOB 3aBUCHT
TaKKe M OT COOJIIO/IEHHS BAMH OIIPEICTICHHBIX Mep 0€30MacHOCTH.

B umemax Oesomachoit paGorbl ¢ CucTeMOH M 3alUThl BalMX (MHAHCOBBIX ONeEpaluil MPOCUM
BHUMATEIBHO 03HAKOMHTHCS ¢ [IpaBriamu 6€30MacHOCTH.
1) bBe3onmacHOCTb NPH MUCNOJIb30BAHUM CANWTA

— «Ctpanuua Bxoaa» B Cucremy COIEpKUT TOJbKO moJisi Ajds BBoaa Jloruna u Ilapoas. B ciygae
€CJIM Ha JIAaHHOW CTPAHMIIE BAac MPOCAT BBECTH JIOOYIO NIPYTyI0 MEPCOHAIBHYIO HH(pOpMaIHio (HOMepa
bankoBckux kapt, Homep moOunbpHOTO TenedoHa, Apyrue JUYHBIC JAHHBIC), HE BBIMOIHINTE HHUKAKUX
onepanmii 1 ooparurech B bank mo tenedony 8 (800) 250-2-777 (3Bonok o Poccum 6ecruiatHblii);

— HCJIb3s 0006111an, CBOU KOH(i)I/IJIeHIII/IaJ'II)HBIG JaHHBIC TPCTbUM JIMLaM, B TOM YHUCIIC POAUTCIIAM,
OJIM3KUM POACTBCHHUKAM U COTPYAHUKAM banka. K Takum AaHHBbIM OTHOCATCS PCKBU3UTHIL KapTBI, IT1MH-

ko, [Tapons u Jlorun ot Cuctemsl, a Taxke Pa3oBbie ko/1bl 0€301aCHOCTH /1JIsl COBEPIIEHUS ONepalnii;

— Cucrema HUKOI'Ia HE OTHPaBJHACT Kiaunenram koabl AJisi OTMEHBI onepaum?i. Ecmu Bam




npejaIaraeTcsi BBECTH KOJ JJISi OTMEHBI ONEpalyH, TO HEOOXOAMMO BBINTH M3 CHCTEMBI U Cpa3y ke
obparutbes B bank no tenedony 8 (800) 250-2-777 (3BoHOK 10 Poccuu GecraTHbII);

— NIpHM yTpaTe MOOMJIBLHOIO TeJiepoHa MM MHOTO YCTPOICTBA, C KOTOPBIX paHee OCYLIECTBIISIICS BXOJl B
Cucremy, crefyeT He3aMeIJIUTEILHO OOPaTUTHCS K CBOEMY OIIEpPAaTOpPy COTOBOM CBSI3U AJs OJIOKHPOBKH
SIM-kapThl u B Enunsiii cepBucHslit ieHTp banka s 6mokupoBkr CHCTEMBI WM BHECEHUSI M3MEHEHU I
B CIIMCOK JIOBEPEHHBIX YCTPOUCTB;

— He ycTaHaBJMBaiiTe HA TejledOH, HA KOTOPBIH MpuXoaiaT SMS-cooOmienus n3 banka, mpuiIoKeHusd,
MoJIy4eHHbIe M3 He0CTOBEPHBIX UCTOYHNKOB. [loMHUTE, yTO baHKk He pacchbljiaeT CBOMM KJIHUEHTaM
CCBUIKH WJIM YKa3aHMs 10 ycTaHOBKe npuioxkeHui yepes SMS/MMC/Email-coo0imenus;

— B Hayasie pabotsl ¢ CucreMoii yoeauTech B TOM, YTO 3aLIMIIEHHOE COeIMHEHHE YCTAHOBJIEHO UMEHHO
¢ opunuanbHbiM caiitom yciyru (https:/my.bank-hlynov.ru); (ITonpoOnee cm. n. 17 «IIpoBepka
NOJAJIMHHOCTH CANTAY);

— UCTIOJIb3YITE COBpeMeHHbIe AHTHBUPYCHbIE IPOrPaMMBbl, CIIEUTE 32 UX 0OHOBJIEHHEM U PETrYISIPHO
BBITIOJIHANTE AHTHBHPYCHYIO IPOBEPKY HAa CBOUX YCTPOMUCTBAX;

— CBOEBPEMEHHO YCTAHABJMBaliTe OOHOBJIEHHMS IPOTPAMMHOIO OOECIEUEHUS CBOMUX YCTPOICTB,
pPEKOMEH/1yeMble KOMIIaHUENH-TIPOU3BOJUTEIIEM;

— PEKOMEHAYEM HCIIOJIB30BATh JOIMOJHHUTEC/IBHOC ITPOrPaAMMHOC 06ecneqe}me, MO3BOJIAOIICC ITOBBICUTH
YPOBCHb 3alllMTbI BallUuX yCTpOfICTB, Hammpumep, IMNOporpaMMbl IOUCKa MIMMAOHCKHUX KOMIIOHCHT,

MMporpaMmel 3allilUTHI OT CIIaM-PaCCBbUIIOK U IIP.;

— ns 6e3omacHoro 3aBepiieHus paboTsl ¢ CucteMoil He0OX0IMMO HaKUMaTh Ha KHOMKY « BeIHTHY», HO
HE TMPOCTO 3aKphIBaTh OKHO Opay3epa;

— moce paboThl ¢ MyOIUYHOTO YCTPOWCTBA (MHTEpHET Kade, yCTPOWCTB, KOTOPhIE BaM HE MPUHA/IJIEKAT)
PEKOMEHyeM BBIITOIHHUTH MPOLETypy cMeHbI [lapos;

Bl Becerna moxere o3HakoMuThes ¢ IlpaBunamu OezonacHoctu cuctembl «HTEpHET-0aHK» 1O CCBIIKE,
PacCIOJIOKEHHOW BHU3Y CTPAHMIIBI:

— : -

00000

Ecmu Y BacC €CTb INOAO3PCHUA, YTO KTO-I1100 HCIIOJB3YCT Ball JlornH n HaPOHB HJIA, COBCPIOAOTCA


https://my.bank-hlynov.ru/

OII€panr, KOTOPBIX Bbl HEC COBCPIIAJIHA, HCO6XO,Z[I/IMO O6paTI/ITBC$I B baHk. HOMHI/ITe, qTo IIpH pa60Te CcO
couMu cuetamu B CHcTeMe CJICOYyCT OBITh TAKMMU K€ BHHUMATCIbHBIMH H 6ZII/IT€JII)HI>IMI/I, KaKk IIpnu
O6paH_[eHI/II/I C HAJIMYHBIMU CPCACTBAMU B BallICM KOIICJIBKE.

2) be3omacHocTh MPH UCNOJIb30BAHUN MOOHIBHOTO NMPUJIOKEHUSI

— DKpaH Juisi BxoJa B MOOWIEHOE MPHUIIOKEHHUE COJIEPIKUT TOJIBKO 1oJist Ajs BBoaa Jlormna u Iapois.
B ciyuae ecim Ha TaHHOM SKpaHE TMOSBISIOTCS TOJIA, B KOTOPHIE Bac MPOCST BBECTH JIIOOYIO JPYTYIO
nepcoHanbHy0 nHpopmaruio (Homepa Kapr, Homep MoOmipHOTO TenedoHa, Apyrue JTHMYHbIE JTaHHbBIE),
HE BBITIONHSANWTE HUKAKUX Olepanuii yepe3 MoOWIbHOE MpIIokeHre u ooparutech B bank mo tenedony
8 (800) 250-2-777 (3BoHOK TI0 Poccuu GecriiaTHBIN);

— HeJb3sd cooOmaTh CBOM KOH(HICHIUANbHBIE TaHHBIE TPETbUM JIMIAM, B TOM YHCIE POJUTEIISM,
OJIM3KKUM pOJCTBEHHUKAM M coTpynnukaM banka. K Takum nanaeim otHocsTest pexkBu3uThl Kaptsl, [IMH-
ko, [Tapons u Jlorun ot Cuctemsl, a Takke Pa3oBbie K01kl 0€30MaCHOCTH /AJISi COBEPIIIEHUS ONepalnii;

— Bcerja mpoBepsiTe Homep TenedoHa, ¢ kKoToporo nmpuxoaat SMS-ysenomiienns ot banka. AO Kb
«XJIBIHOBY» BCET/AA OTIIPABIISIET COOOIIEHHs OT aboHeHTa: bank-hlynov;

— KimeHt momkeH WCmonb30BaTh TONBKO MOOWIIBHBIC TPHIIOKEHHUsS, pacrpocTpansemoe bankom, mis
Bxoza B CucreMy, A0CTymHbIe B opuimansHeix MarasuHax: Google Play Market, Apple Store, Huawei
AppGallery, RuStore. O6s3aTensHO yOeauTECh, YTO B TOJIE «Pa3pabOTUYUK MOOWIBHOTO TPUIIOKEHUS)
ykazaH AO Kb «XJbiHOBY;

— npu cosznanuu kopotkoro I[IMH-koma mis Obictporo Bxoga B MoOuibHOE NPUIOKEHHE HEIb3s
UCTIONB30BaTh NpocThie coueTanus mudp (12345, 11111, 55555, 54321 u 1.1.);

— Ha MOOHMJIBHOE YCTPOMCTBO, KOTOPOE HCIONb3yeTcs sl BXoaa B CucreMy, HE0OXOAUMO YCTaHOBUTH
COBpPEMEHHBIM aHTUBUPYC, KOTOPBIH 3aIIUTUT YCTPOUCTBO OT ACMCTBUS BPEAOHOCHBIX MPOTPAMM;

— CucrtemMa HHKOIZIa He OTHPaBJsieT KJIHEHTAM KOAbI [Jisi OTMeHbI omepamuii. Eciu Bam
mpeIaraeTcss BBECTH KOJ JIUII OTMEHBI OTepaIui, TO HeoOXOAMMO BBINTH U3 CHUCTEMBI M Cpa3y ke
obpatuthcs B bank o tenedony 8 (800) 250-2-777 (3BoHOK 110 Poccuu GecriiaTHBINH);

— He ycTaHaBJMBaiiTe HA TejleOH, HA KOTOPBIH MpuXoaaT SMS-cooOmienus n3 banka, mpuiIoKeHHsd,
MoJIy4eHHbIe U3 HeJ0CTOBEPHbIX MCTOYHUKOB. [lomuuTe, uto bank He pacchuiaer cBouMm Kiuenram
CCBUIKM WJIM YKa3aHMs 10 ycTaHOBKe npuioxkeHui yepes SMS/MMC/Email-coo0menus;

— JJIA 0e30macHoro 3aBCPUICHUA pa6OTbI ¢ Cucremoit HeO6XOI[I/IMO Ha)XUMATb Ha KHOIIKY «BpriTH M3
NMPpUWIOKEHUS)», a HC CBOPAYMBATh MoobunsHOE IMPUITOKCHUC,

— PEKOMEHJIyeTCs YCTaHOBHUTH B Tenedone/cMaprgoHe u mHOM MOOUIBHOM YCTPOUCTBE Mapoib IS
JIOCTyNa K YCTPOMCTBY, JaHHash BO3MOXKHOCTb JOCTYIIHA JJs1 OOJIBLIMHCTBA COBPEMEHHBIX MOENei
YCTPONCTB;

— npM yTpate MOOMJIBHOro TejgedoHa Wik MHOrO MOOMIBHOrO YCTpPOICTBa, ¢ KOTOPOTO paHee
ocymecTBisica Jgoctyn k Cucreme, cienyeT He3aMeUIMTENbHO OOpaTHThCA K CBOEMY OIEpaTopy
COTOBOH cBs3M Uisi 0J10KUPOBKU SIM-kapThl 1 B EnuHbiii cepBUCHBIN LeHTp OaHKa 1o TenedoHy 8
(800) 250-2-777 (3BoHOK 1O Poccuu GecruiaTHbIN);



— npu cmeHe Homepa wMoOwnbHOTO TenedoHa, Ha KOTOpBIM TMOAKIIOYEHA yciayra «SMS-
UHPOPMHUPOBaHUE» HEOOXOAMMO 00paTUThCA B 1000 mojapaszaeneHne banka u ohopMUTh 3asiBIeHUE Ha
cmeny Homepa moOuibpHOTO Tenedona;

— OyapTe BHUMATENbHBI — HE OCTaBisgiiTe cBou MoOWiIbHBIE yCTpoWcTBa 0€3 MPHUCMOTpPa, YTOOBI
UCKJTIOYUTHh HECAHKIIMOHUPOBAHHOE HCIOJIb30BaHne MOOMITHFHOTO MIPHIIIOKEHUST ¥ BHECEHUS N3MEHEHUI B
HaCTPOMKHU YCTPOUCTB;

— CBOCBPEMEHHO YCTAHABJIMBANTE IOCTYIHbIE OOHOBJICHHSI ONCPAIMOHHONW CHCTEMBI U MPUIIOKCHUI Ha
Ba MoOHIIbHBIE YCTPOMCTBa/TeNeOH;

— Ha cMapTdoHaX M WHBIX MOOWIBHBIX YCTPOWMCTBAaX, ¢ KOTOPBIX PaHEE OCYHICCTBISIICS IOCTYN K
Cucreme, HeOOXOMMO UCIIOIB30BATh AHTUBHPYCHBIE MPOIPAMMBI, TOCTYIIHBIC B Mara3uHax MOOMIIbHBIX
NPUIOKEHUH, B TOM YHCIIe OECIIaTHO;

— mepen HawanmoMm paboTel B Cucreme yOeauTech B MPaBUIHLHOCTH YCTAaHOBIEHHOTO Ha MOOHIBEHOM
YCTPOMCTBE BpeMEHHU. B cilyyae CymiecTBEHHOTO OTIMYHSI BPEMEHH, YCTAaHOBICHHOTO Ha TenedoHe OT
TEKYIIETO BPEeMEHHN YacOBOT'0 MOsCa BaIller0 MECTOHAXOXKICHHUS, BXOJ] M padoTta B Cucteme, CoBepIeHHEe
orepanuil B Hel MOTYT ObITh OTPaHUYCHBI;

— HC YCTaHaBJ'II/IBaI‘/'ITe Ha cBOM MOOMIbHEIE YCTPOﬁCTBa/TeHC(i)OH HCIIMIOCH3MOHHBIC OIICPAIMOHHBIC
CUCTCMBbI, TaK KaK 3TO OTKJIKOYACT 3allIUTHBIC MCXAaHU3MBbI, 3aJI0KCHHBIC MPOU3BOJUTCICM MOOMIILHOU
HJ'IaT(bOpMLI, U OHU MOI'yT OBITh YSA3BUMBIM K HeﬁCTBHH BpPCAOHOCHOTO ITPOIrpaMMHOI'O O6€CH€‘ICHI/IH;

Ecmu y Bac ecth Mojo03peHHs 4TO KTO-THOO mcnoib3yeT Bam Jlormr w [lapons wimm coBepmiaroTcs
oTiepaIy, KOTOPBIX BBl HE COBEPINAIH, He0OX0IMMOo 00paTtuThes B bank mo Tenedony 8 (800) 250-2-777
(3BoHOK 1O Poccum OecruiarHeiii). [TomHuTe, uTtOo TpU pabore co cBomMu cyeramMmu B Cucreme
«HTEepHET-0aHK» ClleyeT OBITh TAKUMHU YK€ BHUMATEILHBIMHU M OJUTEILHBIME, KaK MPH OOpAIISHUH C
HAJIMYHBIMH JICHE)KHBIMH CPEJICTBAMHU B BaIlleM KOIIEIbKE.

16. IIpoBepka MOJJIMHHOCTH caliTa

Jns nHagexxHoit pabotel B CucTeMe peKOMEHIyeTCs MCIOIB30BaTh cOBpeMeHHbIe MHTepHeT-Opay3epsl,
narpumep, Chrome, Auaexc 6payszep.

B nensx nomonHUTENbHON 3aIIUTHI IPU BXOJE B cucteMy «/HTepHET-O0aHK» pEeKOMEHIyeM IMpOBEPSTh
MOMJIMHHOCTBL canTa A0 BBoja Jloruna u Ilaposs. g 5TOro BBIIIOJHUTE CIEAYIOLINE AEHCTBUA:

1. TIpoBepbTe azpec B aapecHOi cTpoke Opaysepa: https:/my.bank-hlynov.ru/

(_: hitps:/fmy.bank-hlynov.ru/login/

2. Haxmure Ha 3Hau0K «CBEJIEHUS O calTe» CJIeBa OT aJpECHOM CTPOKHU:


https://my.bank-hlynov.ru/

2% my.bank-hlynov.ru/login/

my.bank-hlynov.ru
|E| EezonacHoe NogknoyeHne

3. B otkpeBmemcs cnucke BbiOepuTe TYHKT «be3omacHoe
«/leHCTBUTENBHBIN CePTHPHUKAT:

2% https://my.bank-hlynov.ruflogin/

@ BezonacHocTb

my.bank-hhynov.ru

|E| BezonacHoe NogknueHne

MNOAKJJIIOYCHHUE),

MHdopmaumns, koTopyto Bu cooBlaeTe 3ToMY CaiTy (Hanpymep, NaponM 1

Homepa BaHKkoBCKWX KapT), sawwweHa. [logpobaes

JedcTBUTeNLHBIR cepTUdmKaT

OTKpoeTCs HOBOE OKHO €O BceMH JaHHBIMH 0 SSL cepTudukare.

4

4. B oTKpbIBIIEMCSI OKHE BBl MOXKETE YBUAETD CICAYIONIYI0 HH()OPMALIHIO:

WHcTpyMeHT npocmoTpa cepTudmrkatos: *.bank-hlynov.ru X

Komy sbigaH

O6wee uma (CN) *.bank-hlynov.ru
Opranuzauma (O) <He Rengetca yacTeio cepTuduxaTa>
Moapasaeneqne (OU) <He ABNASTCA HaCThio CepTMdUKETa >

Kem Baigas
Obuwiee uma (CN) GlobalSign GCC R3 DV TLS CA 2020
Opranmsauwmsa (O] GlobalSign nv-sa

Moapasaeneqne (OU) <He ABNASTCA HaCThio CepTMdUKETa >

Cpox geiicTema
[ata eslgaumn yeTeepr, 2 MapTa 20231, 5 14:01:44

Cpok geiicTBua eTopHuk, 2 anpena 2024r. 5 14:07:43

Lindpossie oTnewatkn cepmudmnkara c
noanwvceto SHA-256

Ceptudukar 75af78b361492e17fa03c058396f653985b8afb2
34929eea40a1319d1374d74b
Orkpeimsli Kaoy 48583e43abcled3eea72d0ad0a%67 bachdacdce

ce25b540191acbc976d68638d

3aTCEM



Komy BbIaH - moje yka3bIBaeT JOMeH, AJisi KoToporo BbiaaH SSL ceptudukar. Ecian oH He
COBIMAJAET C JIOMEHOM, Ha KOTOPBIH BbI IJITAHUPOBAJIU MMONACTh, BOZMOXHO, CAUT MOJAMEHEH.

KeM BbIIaH T1TOKa3bIBaeTCS HA3BaHUE IICHTpPA CEPTH(HKAIMK, OTBETCTBCHHOTO 32 BBIJIAYY
ceprudukara. K maubonee moepeHHsiM L[C otHocstcs Comodo, Symantec, Thawte, GeoTrust,
GlobalSign, AlphaSSL u RapidSSL, u nekommepueckuii Let's Encrypt. )Kemarensno He n1oBepsTh
caiitam ¢ cepTuduKaTaMu OT MATOU3BECTHBIX CEPTHU(PUKAIMOHHBIX IEHTPOB, TaK KaK OHU MOTYT
0oJ1ee JIeTKO BBIIATh CepTU(HUKATH HETIPABOMEPHBIM TIOTYJIaTeIIsM.

Cpok aeiicTBusI TTOKa3bIBaeT nepuo aevicteus SSL ceptudukara.
Jlanee MOKHO 3aKpbITh OKHO ¢ HH(popMaImeil o ceprudukare.

Ooparure BHuManme! IIpu nossiaenun oxna «Ilpexympesxxnenue Cucrembl 0e30IaCHOCTHY,
YKa3bIBaIOLIEr0 Ha MpoOJeMbl MPOBEPKU cepTUdUKaTa caiTa, BBOAUTH HWICHTU(PUKATOPHI
I10JIb30BAaTENs HeJIb3sl. BBoguMBIE TaHHBIE MOTYT CTaTh JOCTYIIHBI TPETHUM JIMLIAM.

[Tpumep mpeaynpexaeHus: CHCTEMBbI 0€30IaCHOCTH:

T C | A Hezawnweno | b#%//178.159.255.68 ¥

A

Balwe nogknroveHmne He 3allMLLEHO

HH Cepeuce

3N0YMBILINEHHVKKM MOTYT NLITATECA NOXWTWUTb BalUW AaHHble ¢ cakTa 178.159.255.68
(Hanpymep, Nnaponw, CooBLUeHWs WK HOMePa BaHKOBCKMY KapT).
MNET::ERR_CERT_COMMON_NAME_INVALID

D ABTOMETUYECKN OTNPAEAATE B GOOgle MHOOPMALMID O BO3MOXHbIX I'|3C'5.'&‘-.‘3>( Ge3zonacHoCTU

MoNUTHKS KOHONABHUWANEHOCTH

HOnGrTE l

[Tocne Bxoma B Cucremy yOeaumTech, 4TO OTOOpa’keHHBIE Ha CTApPTOBOW CTpaHMIE MM M (haMuiins
COOTBETCTBYIOT BaIlIFM.

BAHK XJbIHOB 8 (800) 250 2 777 ©  nacracus

BecnnatHo no Poccuu

Oo0paTure BHUManue! [Ipy 100bIX TOJO3PEHUAX HA BBIOJHEHHUE HECAHKIMOHUPOBAHHBIX BaMU
orepauuii cineayer HezamemnauTenabHO oOpatutbes B Enuubiii CepBuchblii Llentp banka ams
MIPUHSTUS pelieHus o O6JokupoBke baHkoBckoil kapThl w/min gocryna k Cucreme no tenedony 8
(800) 250-2-777 (3BoHOK M0 Poccum GecriaTHbIM).



