Kommepuecknii 6ank " XJIbIHOB"
(akumnoHepHOe 00IIECTBO)
(AO Kb "XabinoB')

09.07.2020 N 40
r. Kupos

YTBEPXXIEHO
MIPUKAa30M 3aMECTUTEIS IPEICeNaTeNs

npasneHust AO Kb "Xb1H0B"
or 02.07.2020 N 131-O

YCJIIOBUA
noJib3oBanus 0ankopckumu kapramu AO Kb " Xubinos"
(penaxkuus 2)

(B pen. ¢ mamenenusiMu 1 gononHernsmu ot 07.12.2020 N 1, ot 29.04.2021 N 2, ot 31.03.2022 N 3, oT
26.04.2022 N 4, ot 01.08.2022 N 5, ot 16.09.2022 N 6, ot 17.05.2023 N7, ot 06.07.2023 N8, oT
15.11.2023 N9, ot 19.01.2024 N 10, ot 19.07.2024 N 11, ot 11.12.2024 N 12, o1 21.03.2025 N 13, ot
21.04.2025 N 14, o1 21.07.2025 N 15)

1. OBIIME ITOJIOXKEHUA

1.1. Hacrosmue YcCOBHUS SIBISIFOTCS THIIOBBIMH JUISI BCE€X (DM3MUYECKUX JIMI[ M OMPEACISIOT
HOJIOKEHUS IOTOBOPA NMPUCOEIMHEHMS, 3aKJIF0YaeMOro Mexxay bankom u ¢puszndyeckumu JaunaMu
(manee - "JloroBop"). 3akmouenue [JoroBopa ocymiecTBisieTcs myrem npucoeanHeHus Kinmuenra
K YcinoBusm u Tapudam B neinoM B cooTBercTBUM co cT. 428 ['paxnanckoro Kopekca
Poccniickoit ®denepauuu M IPOU3BOAMUTCS IIyTEM IPENOCTABICHHMS B baHK, MOANMCaHHOTO
Knuentom 3asBnenus u akuenra ero bankom. IlpenocraBnenne KiameHTOM NMOANHMCaHHOTO UM
3asiBIeHUs O3HAYaeT NpUHIATHE UM YcloBUl U TapudoB U 00s13aTEIbCTBO HEYKOCHUTENIBHO MX
COOJTIO1ATh.

1.2. TpeboBanus k Knuenty (Bnagensity kaptcuera):

- MpU OTKPBITHU KapTcueTa Oe3 3axmroueHusi Kpemutnoro morosopa (Osepupadt) Knuenrtom
MOJKET SBJIAThCS Pu3ndeckoe auio ot 14 (UeTslpHaauaTu) neT;

- TIpU OTKPBITHMM KapTcyeTa ¢ 3akimoueHneM KpemutHoro morosopa (Osepapadt) Knuenrtom
MOKET ABIAThCS Pusndeckoe nuio ot 20 ([IBaauaTtu) ner.

OTkpbITHE KapTcueTa HecoBepiieHHoneTHeMy Kinenty B Bo3pacte ot 14 (detbipHaamaru) mo 18
(BoceMHazuaTH) JeT ocymecTsisercs B Oduce bamka ¢ cormacus ¥ B HPUCYTCTBUM® ero
3aKOHHBIX TpeAcTaBuTeNeii (poauTenell, YCHIHOBUTEIICH WIIM TMOMEYHTENS), 3a HCKIIOUECHHEM
CIy4aeB, KOT/Ia HECOBEPIICHHOJETHHE MPHOOpETN [1eeClOCOOHOCTh B TOJTHOM OOBEME B
COOTBETCTBUU C MyHKTOM 2 cTathM 21 unum co crateen 27 'paxknanckoro kojaekca Poccuiickoit
®enepanny. 3aKOHHbIE TMPEACTABUTEIN HECOBEPILIEHHOJETHETO TMPEAOCTaBIAIOT B baHk
JIOKYMEHTBI, TIOATBEPKIAIOIINE WX CTaTyC 3aKOHHBIX TMPEACTABUTENICH, W 3alOJHSIOT
3asBJIEHUE - COIJIACHE 3aKOHHOIO MPEJICTABUTENSI HECOBEPIICHHOJIETHETO KIMEHTa B BO3PACTE OT
14 no 18 ner (manee - 3asBieHne — corjiacue) Ha 3akitoueHue JloroBopa. JlokymeHTamu,
MOATBEPKIAIOIIUMH MOJTHOMOYUS 3aKOHHBIX MTPEACTABUTENEH, SABIISIFOTCS:

! ITprcyTcTBHE 3aKOHHBIX MpeICTABUTENEH TIPH OTKPHITHH KapTcdera B paMKax 3apIuIaTHBIX TIPOEKTOB He TpedyeTcs.
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- IS pPOOUTENEH - CBHJIETEIHLCTBO O pOXICHMH peOeHKa ud0 macmopT ¢
COOTBETCTBYIOLIEH OTMETKOM;

- JUIsl  YCHIHOBHTENICH - pEHIeHHEe cyaa 00 YCTaHOBJICHHHM YCBIHOBIICHHS JIHOO
CBUJICTEILCTBO 00 YCHIHOBJICHHH, JTHOO IMACIIOPT C COOTBETCTBYIOMIEH OTMETKOM;

- JUI TIONEYUTENs - JOKYMEHT, MNOATBEPKAAIOIUM HAa3HAUYCHHE €ro MONeYUTEIeM
HECOBEPILIEHHOJIETHETO.

HecoBepmienHonernue  KimeHTbl, Npu3HaHHbIE B YCTAHOBJIEHHOM  JEHCTBYIOLIUM
3aKOHOJIATENILCTBOM IMOPSAKE MOJHOCTBIO J€eClIOCOOHBIMU, OOs3aHBI B KpaTdalIIUi CpOK
IpeoCTaBUTh B BaHK TOKYMEHTBI, MOATBEPKAAIOINE UX CTATyC (CBUAETENBCTBO O 3aKIOYEHUN
Opaka, pelieHue OPraHOB OINEKH U MONEUUTENIBCTBA WM PELICHUE CY/a).

1.3. B cinyuae 3akmouenus JloroBopa JOBEPEHHBIM JIMIIOM B MOJIB3Y TpeThero auia (Kmmuenra),
nocieaHee mpuoodperaet npasa u o0s3anHoCTH Kimenta o JloroBopy ¢ JaThl €ro 3aKJII0YSHHUS.

B ciyuae otkpeiTus Kaprcuera B MONB3y TPEThEro JMl@a HEOOXOIUMO 00s3aTesIbHOE
npefocTaBieHue JoepeHHocTH oT Kimenrta, odopmienHoii B Oduce banka wumm B
COOTBETCTBUU C JICUCTBYIOLIMM 3aKOHOAATENBbCTBOM Poccuiickon denepanun.

1.4. KapTa SBIIIETCS COOCTBEHHOCTBIO BaHKa, BbIAACTCA I[epn(aTenIo BO BPEMCHHOC
IMMOJIb30BAHUE U MMOJJICIKHUT BO3BPATy B IPCAYCMOTPCHHBIX VcaoBusamu Cciry4asx.

1.5. OOGcnyxuBanue KapTel ocylecTBIsieTcs B COOTBETCTBUM ¢ YcinoBusiMu M Tapudamu.
Komuccus 3a rogoBoe o6ciyxuBanue KapTel He HauMcaseTcs1, €Cau 3a NPEbl Ty pacyeTHbIN
nepuoJ o Kaprcuery He ObIJIO COBEPILIEHO HU OJHO Oneparyy.

1.6. O6cnyxuBanue [lepxkarens depe3 HMHBIX ydacTHHKOB cooTBercTByrommux MIIC/HCIIK
npou3BOIUTCS B cooTBeTcTBUHM ¢ Tapudamu banka m Tapupamu, yCTaHOBIEHHBIMH ITHMH
YYaCTHHUKAMHU.

1.7. YcnoBusa u Tapudsl obs3aTenbHbl A ucnonHenus bankom u JlepkareneM KapThl, e€Ciu
VcnoBusiMu NpsSIMO HE YCTAHOBJIEHO HMHOE. B wacTu, He yperynmpoBaHHON YCIOBUSIMH H
Tapudamu, wucnonb3oBanue Kaprcuera, BeigaHHOW KapThl u opraHuzanus pacdyeToB IO
ONepalusM, COBEPIICHHbIM C €€ HCIOJb30BaHUEM, PETYIUPYIOTCS MPAaBOBBIMU HOpMaMu
MIIC/HCIIK, uneHom KOTOpbhIX siBisieTcss baHk, a Takke HOpMamMu JEHCTBYIOIIETO
3akoHoarenbeTBa Poccniickoit denepanuu.

1.8. 3akmtouns JloroBop KnueHT noarsepxaaer, 4To OH:

- O3HAaKOMJIEH C JeiicTByromuMu YcnoBusiMu U Tapudamu, npucoequHwics K YCIOBUSM H
Tapudam, npunsn Ycnous u Tapudsl MOITHOCTBIO M COTTIACEH €O BCEMH yCIoBusAMHU JloroBopa
U 00s3yeTcsl MX HEYKOCHUTENIbHO coOmoaaTh. JItoOble OroBOpKH, HM3MEHSIOUINE YCIOBUS
JloroBopa, KoTopble MOTYT ObITh cienanbl KivenToM mpu 3axitoueHud J[oroBopa, He MMEIOT
FOPUINYECKON CHJIBI;

- 03HaKoMJIeH ¢ uH@opmarueit o [TonHON cTouMocTH KpenuTa, a Takke MEepeuHeM U pa3MepoM
IUTaTEXEH, CBA3aHHBIX C HECOOIOACHNEM YCIOBHM mpenocTaBieHus JlumMuta KpeaAuToBaHus 10
3aKiIt04eHus JloroBopa u coriaces.

C nenpto o3Hakomienust Knuentos ¢ Ycenosusimu u Tapudamu, onn nmyoOnukyrotcess Ha Caiite
banka, a Taxke pasmematorcs B Oc¢ucax baHka, B TOCTymHOM JUIsl O3HAKOMJIEHUS MeCTe U
MoryT ObITh nepenansl Knnenty nmo ero tpeboBanuto. KimeHT caMOCTOSTETbHO 3HAKOMUTCS C
VYenosusimu u Tapudamu mnepen mHoANHMcaHUEM 3asBIEHUs, TIOANUCAB 3asBICHHE OH
MOATBEPKIAET O3HAKOMIIEHHE ¢ Y cioBusiMu U Tapudamu.



1.9. Bce Ilpunoxxenus, yka3aHHbl€ B Y CJIOBHUSX, SABJISIOTCS HEOTHhEMJIEMBIMHU YacTSIMH Y CJIOBHUH.

1.10. Jlenexxnble cpeacTBa Ha cueTax OAHKOBCKHMX KapT 3aCTpaxoBaHbl B MOPSAKE, pa3Mepe U Ha
YCIIOBHSIX, ompeneneHHbIXx dDenepaabHbM 3akoHOM OT 23 nmekabps 2003 r. N 177-®3 "O
CTpaxOBaHWH BKJIAJOB Gu3ndeckux Juil B Oankax Poccuiickoit denepanuu’.

2. TEPMUHBI U OITPEJAEJIEHUSA

ABTOpHU3aUMs

ABTOpPH30BAHHBIHI
KJIHEHT

Bbank

bank-3xBaiiep

Bankomar

baoxkupoBka KapThl

Boeinucka
(Mudopmanus o0
onepaumsix)

JAncranumuonHoe
bankoBckoe

O0cay:xuBaHue (nanee

- HZIBOU)

JleGeToBasi kKapTa
(manee - "Kapra")

- mnpegocraBisiemoe baHkoMm paspernieHne Ha IPOBEICHUE
omepanuu ¢ Hucnoib3oBaHueM KapTbl uiam ee pEeKBU3UTOB B
npenenax Ilmarexxnoro numurta Kaptel u  mopoxparoiiee
obs3arenscTBO banka mepen MIIC/HCIIK mo wucHomHEHHIO
npeacTaBieHHbIX J[OKyMEHTOB (B TOM 4HCIE B AJIEKTPOHHOU

dopme).

- KIIMCHT, YCIICIIHO HpOLHeZ[I_HI/Iﬁ I/IILCHTI/I(I)I/IKaLII/IIO Ha OCHOBaHHH
JIOT'MHAa 1 aYTeHTI/I(I)I/IKaLII/IIO Ha OCHOBAHHH ITOCTOSAHHOI'O IIApOJIA.

- Kommepueckuii bank "XibiHOB" (aKIIMOHEPHOE OOIIECTBO).

- KpeOWTHas  OpraHu3amnus,  SABJSIOMAsCS  YYaCTHUKOM
coorBerctBytomeir MIIC/HCIIK, ocymecTisitomas pacyersl ¢
ToproBeIMH TOYKaMH IO  ONEPALUSIM, COBEpIIAEMBIM C
HCIIOJIB30BaHUEM KapT Hin €€ PpCKBU3UTOB, a TaKXKC II0
omepalysM  BBIIAYM  HAIMYHBIX  JCHEKHBIX  CPEICTB,
COBCPUICHHBIM C MCITIOJIB30BAHUEM KapT.

- 3JIEKTPOHHBIN IIPOrPaMMHO-TEXHUYECKHUI KOMILJIEKC,
IpeJHa3sHauYeHHbIN JUIsl BbLAAYM/TIPUEMA HAIMYHBIX JIEHEKHBIX
CpPEACTB ¢ ucnoib3oBanueM Kaprel, coctaBieHus JJOKyMEHTOB IO
OIEepaLMAM C UCIIOJIB30BAHUEM KapT, OIUIATHI Pa3IUYHbIX YCIIYT, a
TAaK)K€ MPOBEIEHUsA JPYyTUX ONEpalui, IPeTyCMOTPEHHBIX
porpaMMHbIM obecnieueHueM bankomara.

- NPUOCTAHOBJICHUE IIPOBEICHMS OIEpallUid C HCIIOIb30BAHUEM
Kapts! ninm ee pekBU3HUTOB.

- JOKyMeHT, mnpepoctaBisiemblii Oducom banka Kimenty u
coZiepKalIuii  cBeleHUs 00 omepanusx, MPOU3BEIEHHBIX C
ucnonb3oBanueM KapTel wiM ee peKBU3UTOB, W/WIKM IO
Kaprcuery, 3a onpeeneHHbIi EPUOI.

- Habop yCIyr, MO3BOJISIOMIMX MOJIYYHUTh YJAJIEHHBIA JOCTYN K
MH(}OPMALIUK O COCTOSTHUM CUETOB, K ONEPaLlUsM I10 YIPABICHUIO
cuetamu (B ToM umuciie Kaprcuerom), oTkpbIThIME B baHke.

- 0aHKOBCKas KapTa IUIaTeKHON CHCTEMBI, MTpeIHa3HauYeHHAas! [
COBEPILECHUS ornepanuin ee Jlepxatenem/nepxarenem
JlononHUTENBbHOM  KapThl B IIPEAENiax  YCTAHOBJIEHHOTO
[Inarexxnoro  numurta  Kaprel, pacuersl 1O  KOTOpOW
OCYILECTBIAIOTCA 3@ CYET JEHeXHbIX cpencts KimeHra,
pa3MenIeHHbIX Ha ero Kaprcuere.

Kapra saBnserca cpencrBom ans  cocrasineHuss B IlyHkrax
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JleGeToBast KapTa
KpeIUTHBIM JUMHTOM
(manee - "Kapra")

JleGeToBast KapTa ¢
oepapadpTom
(manee - "Kapra")

Jlep:kaTenb KapThl
(manee - "Jlepxarens")

AepKaTelb
JlomoiHUTENBLHOM
KapThl

Horosop

JlokyMeHT 00
onepanum ¢
HCI0JIb30BaHUEM
KapThl

(manee - "loxymeHt")

oOCITy’>)KMBaHHUsI KapT, pacueTHbIX U HUHBIX JIOKyMEHTOB,
noJyleXxanux omniare 3a cuet Kiuenra.

[lo Tekcry Hacrosiux YciaoBUM OyAeT HCIOJB30BaH TEPMUH
"Kapra", 3a HCKJIIOUYEHHEM TE€X CJydaeB, KOrja IO TEKCTY
JIOTIOJTHUTEIBHO MPSIMO oroBapuBaetcs - "JleberoBas kapTa'.

- 0aHKOBCKasl KapTa IUIaTEeKHOW CHCTEMbI, IpeIHa3HAUCHHAs JJIs
coBepuieHHuss  omepauuid ee  JlepkareneM B mpenenax
ycraHoBieHHoro Ilmarexnoro mmmura Kaprel, pacuersl IO
KOTOPOW OCYILECTBIISIFOTCS 3a CUET ACHEXHBIX cpencts Kiuenra,
pasMenieHHBIX Ha ero Kaprcuere, w/wim TpesoCTaBICHHOTO
kpeauta "Kpeautnas kaprta". IIpegocraBisieTcsi TOJABKO JIMIIaM,
nocturmuM 18-yerHero Bo3pacra.

Kapra saBnsiercs cpeactsom muist cocrasiienus B [IOK pacuerHbix
Y UHBIX JJoKyMEHTOB, MojjIexaliux omiare 3a cuet Kiuenra.

[To Tekcty Hacrosimux YcioBuil OyAeT HCHOJB30BaH TEPMUH
"Kapra", 3a uCKIIOUEHHEM TE€X CIIy4aeB, KOrja IO TEKCTY
JIOTIOIHUTEIBHO TPSIMO oroBapuBaeTcs - "JleberoBas kapTa ¢
KPEIUTHBIM JTUMUTOM".

- 0aHKOBCKas KapTa IUIaTeKHON CHCTEMBI, [IpeIHa3HAYEHHAas! [
coBeplieHHss — omepauuit ee  JlepxkareneM B mpenenax
ycraHoBieHHoro Ilmarexxnoro mumunra KapTel, pacuyersl 10
KOTOPOHM OCYLIECTBIISIOTCS 3a CUET ACHEXHbIX cpelactB Kimenra,
pa3MmernieHHbIX Ha ero Kaprcuere, w/miu TpeaoCTaBICHHOTO
kpenuta "OBepapadt". IlpemocTtaBisieTcs TOJBKO, JIUIAM,
nocturmuM 18-j1eTHero Bo3pacra.

Kapra sBasercs cpeactBom [uid coctaBieHuss B [lyHkTax
oO0CIyXMBaHUSI KapT pacyeTHbIX U HHBIX JOKyMEHTOB,
MOJIEKAIUX OIuIaTe 3a cueT Kinuenra.

[lo Tekcry Hacrosimiux YcioBuil OyAeT HCHOJB30BaH TEPMUH
"Kapra", 3a HCKJIIOYEHHEM Te€X CIy4aeB, KOIJa IO TEKCTYy
JIOTIOJNIHUTEBHO TPSIMO oroBapuBaercsi - "JleberoBas kapTa ¢
oBepapadrom".

- KIIMEHT, (hU3udeckoe JTUI0, Ha UMsI KOTOPOTro OTKpHIT KapTcuér
u BeITymieHa OCHOBHasI KapTa B pamkax Jlorosopa.

- KJIIMECHT, q)HSHLICCKOG JIU1o, Ha M KOTOpOro 110
COOTBETCTBYIOLIEMY  3asBJIICHUIO  Jlepkarenst — BBIIyIIEHA
JlononHUTEIBHAS KapTa.

- JIOTOBOp Ha BBINYCK U oOciyxuBaHue KapTbl, 3aKIrO4eHHBIN
Mexny /[epxareneM u bankoMm. JloroBOpoM B COBOKYITHOCTH
ABIISAIOTCA Y ciloBuUs, 3asBiieHue, Tapudml.

- JOKYMEHT, SIBJSIOIIUICS OCHOBAaHUEM ISl OCYIIECTBICHUS
pacyeToB IO OIepaluud C HcHoib3oBaHueM KapTtel wnm ee
PEKBU3HUTOB W/WJIW CITYXKAIIUi MOATBEPKICHUEM €€ COBEPIICHHUS,
cocraBneHHbld B I[lyHKTax oOcCmyKMBaHUs KapT Ha OyMakHOM
HOCHUTENIE W/WIM B DJIEKTPOHHOM (dopMe, COOCTBEHHOPYUHO
noanucanueiii  Jlepkarenem/nepxkareneM  J{oMOTHUTENHHOM
KapThl W/WIM 3aBEPEHHBIH aHAJOrOM €ro COOCTBEHHOPYYHOMH



JlomostHUTEIbHAS
KaprTa

3angBjeHne

3asiBjieHHE O 3aKPbITHHA

Kaprcuera

Nmunpunrtep

Cucrema "UHTepHer -
0ank"

Nudopmanus o
MOJIHOM CTOMMOCTH
KpeauTa

Kaprcuer

Kapra ¢
HHAUBHUAYAJTBHBIM
JU3aiiHOM

Kaunenr

(Bnanmenern kaprcuera)

Kox aBTopusannu

Konxosoe cioBo

noanucu (ITMH-komxom).

- BTOopas u nociuenyromue Kaprel, BblnylieHHble bankoM k
onHomy Kaprcuéry no 3asBinenuto KinumeHta Ha UMsl yKa3aHHOTO
UM gaepxarelniss JlOMONHUTENBHON KapThl, JIMOO BBIMYIIEHHAS B
nononHenue K OcCHOBHOM Kapre, Ha uMsa camoro Kiumenra
(Bnapenbiia kapTcuera).

- yrBepxkaE€HHbIe baHKOM TUTIOBBIE ()OPMBI 3asBICHHUS HA BBITYCK
1 o0OciIyXKMBaHUE KapThl, B paMKax KOTopbix opopmisierca Kapra.

- 3asBJICHUE O pacTop;keHuu Jlorosopa u 3akpsituu Kaprcyera.

- MEXaHMYECKOE YCTPOMCTBO, INPEAHA3HAYEHHOE Ul IEpeHoca
ortucka penbedubix pexkBu3utoB Kaptel, [IBH wmmu Toprosoii
TOUYKU Ha JIOKYMEHT, COCTaBJICHHbII Ha OyMa)KHOM HOCHUTEIIE.

IIporpaMMHO-anmnapaTHbIA KOMILJIEKC, [IO3BOISAIOIIUI
OpraHW30BaTh OOMEH JOKYMEHTaMH B DJJICKTPOHHOW Qopme
Mexny bankom u Kinuentom.

- JOKyMEHT, cojepxamuii B  cebe  MHpOpMaIMIO,
IIPEYCMOTPEHHYIO 3aKOHOJATEIbCTBOM, B TOM UHUCIIE O IOJTHON
CTOMMOCTH  KpeAWTa; TIepeueHb M  pa3Mepbl IUIaTexeil,
BKIIIOYCHHBIX W HC BKIIOYCHHBIX B PACUCT MMOJTHOM CTOMMOCTH
KpeiuTa; IMepedyeHb IUIaTe)kell B IOJb3y HE OINPE/IEICHHBIX B
JloroBope TpeThuX JINIL

- Tekymmi cuer Kimenrta, OTKpbITbIM B baHke Ha OCHOBaHHMH
JloroBopa M city>kalui s ydera JeHeKHbIX cpeacts Knnenra u
omnepanuii, COBEPIICHHBIX C HcHoib3oBaHueM Kapt wunm ee
PEKBU3UTOB HAa OCHOBAaHUM JIOKYMEHTOB, M OCYIIECCTBICHUSA
OE3HAINYHBIX PACYETOB B MOPSAJKE, YCTAHOBIEHHOM Y CJIOBUSIMH.

- Kapra, mepcoHaiim3upoBaHHasi Ha IUIACTUKE B YHUKAJIbHOM
rpaduueckom au3aiiHe, BeIOpaHHOM KIMEHTOM B COOTBETCTBHUH C
MpaBUIAMHA MIaTEKHON CUCTEMBI u JIEUCTBYIOLIUM
3aKOHOJATEILCTBOM.

- ¢u3nyeckoe nMIo, 3akiaounBliee ¢ bankom JloroBop, Ha UMs
KOTOpPOro OTKpHIT Kaprcuer.

- YHHUKaJIbHBIM HOMEp, IPUCBOCHHBIN OIlEepalii, COBEPIICHHON ¢
ucnosp3oBaHueM KapTel, MU NOATBEP)KIAIOLMMI ABTOPHU3ALUIO
onepauun bankom.

- CEeKpeTHBI TMaposib (Ha PYCCKOM S3BIKE), Ha3HAYaeMbIN
Jepxarenem/nepxareneM JononHutenbHOM KapThl
CaMOCTOSITENIbHO, HE TMOJUIeKAlIil pa3rialleHui0 TPeThUM

JUUAM, TpeIHAa3HAYeHHBIA JUIsi MOJATBEPXKACHHUS JIMYHOCTH
Hepxarensi/nepxarens J{omoJHUTETFHON KapThl B CIydasx,
NpeAyCMOTPEHHBIX  YcnoBusiMH. KoaoBoe CIIOBO  JOJIKHO

comepxath OT 4 (ueTeipex) A0 12 (ABeHaANATH) CHUMBOJIOB



Konx noarBep:kaenus
JeHCTBUTEJILHOCTH
KapThl

Kommiaekcusblii
NMPOAYKT

KpeautHbiii JUuMHT

KpenutHsblii 1orosop

MexnyHapoaHas
IUIATeKHASl CHCTEeMa
(manee - "MIIC")

HanvonanbHuas
Cucrema IlnarekHBIX
Kapr (nanee - "HCIIK")

OBepapadr

KUPHJUTMYECKOTO andaBuTa, MpodeaoB win apadckux mudp.

- pexBu3uTHl Kaprt, HeoOXOAWMBIE JJISi COBEPUICHUSI PAaCUYETOB B
cetu MHTepHeT W pacueToB C PYYHBIM BBOJOM PEKBHU3UTOB:
CVC2 - gma Kapr mnarexHoir cucremsl "MasterCard
Worldwide", CVP2 - mis kapT HalMOHAJILHON ILIATEKHOMN
cucremsl "Mup". Kog noarsepxaeHus AeMCTBUTEILHOCTU KapThl
pacrojaraercsi Ha IMOJIoce AJIsl MOANUCH Ha 0OOPOTHOH CTOpOHE
Kaptel (Tpu nocnemnnue mudpbl HOMEpa) WU MPEIOCTABISCTCS
JOTIOIHUTENBHO A1 HTepHeT-KapT.

- CnenuanbHoe mpelokeHue banka, koMOuHMpYyrolee B cede
OMUH W/WIM HECKOJbKO bBaHKOBCKMX MPOAYKTOB. Y CIOBHA
npenocraBieHus: KOMIUIEKCHOro MpoayKTa MOTYT OTJIMYAThCS OT
YCIIOBHM IIPEIOCTaBIICHUS, BXOJIALIETO(HX) B HETO
bankoBckoro(nx)  mpoxykta(oB). CocraB  KommiekcHoro
MpoayKTa (B T.4. BXoasuero(ux) bankosckoro(ux) npoaykra(os))
perynupyercs Tapudamu.

- Jns le0eToBOi KAPTHI ¢ KPEAUTHBIM JUMHUTOM:
YCTaHABJIMBAEMbII bankom MAaKCHMaJIbHBII pasmep
€MHOBPEMEHHOM CCYJIHOM 3aJ0DKEHHOCTH MO KPEAMUTY THIIA
"KkpenuTHas kapta', B mpenenax KoToporo Jlepxkarenro MOryT
ObITh TpeNoCTaBleHbl cpeacTBa baHka A coBepLICHUS
omnepauui 1o Kapre.

- [Insa [edeToBoii KapThl ¢ oBepapadTom:

YCTaHABJIMBAEMbII bankom MAaKCHMaJIbHBII pasmep
€MHOBPEMEHHOM CCYJIHOM 3aJ0HDKEHHOCTH 1O KPEAMUTY THIIA
"oBepapadt", B mpenenax koroporo [lepikarento MOTyT OBITh
MPEAOCTaBIICHbl cpeAcTBa baHka N1l COBEpILIEHHUs ONEpaALMi MO
KapTe.

- Horosop o mpenocraBnenun KpemutHoro nmmura Ha Kapry,
3aKJIIOYEHUE KOTOPOIO OCYILECTBIISECTCS IIyTEM IPUCOCIUHEHUS
Knuenta x VYcnosusim, Tapudam u Mudopmanuu o mnomHoM
CTOMMOCTH KpEAWTa M IMPOU3BOAMTICS IIyTeM IOJAINUCAHUSA
Knuentom u akientom bankoM coOTBETCTBYOIIETO 3asiBICHUSI.
[IpenocraBnsgercs TOJNBKO JMIAM, JOCTUTIIMM 18-1eTHero
BO3pacTa.

- CHCTEMa pacueToB MeEXITy OaHKaMH pa3HBIX CTpaH, KOTOpHIC
UCHOJB3YIOT  €IUHBbIE  CTaHAapThl  IUIATEXHBIX  CPENCTB
(MexxnyHapoHas ruiatexHas cucrema "MasterCard Worldwide").

- OINEpPALMOHHBIA W TUIATEXKHBIA KIUPUHTOBBIA LIEHTP A
00paboTKu omeparuii Mo OAaHKOBCKUM KapTaMm BHyTpu Poccun u
onepaTop HAIlMOHAJIBHOM IIJIATEKHOU cUCTEMBI "Mup".

- KPeAHT, MPEOCTABISIEMbI baHKOM MpH HETOCTATOYHOCTH WIIH
orcyrctBuM Ha Kaprcuere neHexHbix cpencts Kimenra s
orulaThl COBEpIICHHBbIX onepauuil. [IpemocraBnsieTcs TOIBKO
auuaM, Aocturmum 18-neTHero Bo3pacra.



Opranuzanust

OcHoBHasi kapTa

Od¢uc banka

IlepconanbHbII
HICHTH(PUKATMOHHBII
Homep (nanee - "[T1MH-
xona'")

I[naTe:xkHbId JUMUT
Kaptsi

IlnaTexxknas cucrema
(nanee "IIC")

ILnaTe:kHbli cCTUKEP

IIpasuaa I1C

- IOPHAWYECKOE JIUIO/MHIWBUIYATbHBIA TMPEANPUHUMATEIND,
3aKio4uBIIee ¢ baHkoM  [1OoroBop, IpeaycMaTpUBAKOLIUNA
MEepPeUnCiiCHne 3apa0OTHOM IJIaThl W HMHBIX  BBILJIAT  OT
Opranmzanuu Ha Kaprcuera CorpyaHukoB OpraHuzanud WA
WHBIX (PU3HUECKUX JIHIL

- KapTa, BhIyIIeHHas nepBoil nmo 3asBiueHuto Kinenra u Ha ums
Kmmenra (Brnagensia kaprcuera).

- IOIOJHUTENbHBIN oduc banka, OCYIIECTBIISIOMINI
oOciy)xuBaHue (U3NYECKHUX JIHUII, TIepeueHb KOTOPBIX pa3MEUIEH
Ha Calite banka.

- YeTBIPEX3HAYHOE YMHCJIO, SBISIONIEECS CEKPETHBIM KOJIOM
JOCTyIla JUIs cOBeplieHus onepauuid no Kapre B IutaTexHbIX
YCTPOMCTBAX [T1H, TEeHEepUPYETCs c cobJroIeHreM
KOH(MUJIEHIIMAIbHOCTH,  HEJOCTYNEH COTpyIHUKaM  baHka,
M3BECTeH Toybko Jlepkaremto/aepxarento JomoaHUTENbHOM
KapThl ¥ HE MOAJICKUT pasriallleHuIo0 TpeTbuM Junam. Onepauuu
no Kapre, coBepmiennsie ¢ BBogoM [IMH, mpupaBHUBaroTcs K
omepanusiM, 0€3yCIOBHO OJOOPEHHBIM M COOCTBEHHOPYYHO
noanucanueiM  [lepxkartenem/nepxkarenem  JlomonHUTEIbHON
KapThI.

- MakCUMaJbHasg CyMMa JICHEKHBIX CpEACTB, JOCTyIIHas
Hepxatento /nepkatento JomosHUTENbHON KapThl, B Npenenax
KOTOPOH baHK MOXET BbIIATh pA3PELICHHE Ha COBEPIICHHE
onepauuu.  Omnpenensercs B Bamore  Kaprcuera u
ycTaHaBIuBaeTcs bBaHKOM B COOTBETCTBHM C OCTaTKOM JI€HEKHBIX
CpeAcTB, pa3MelleHHbIX Ha Kaprcuere, w/uim JUMHTOM
OBepapadTa 3a BeIYETOM OOLIEH CyMMBI YK€ aBTOPHU30BAHHBIX,
HO emle He oIuadeHHbIX KimeHrom onepanuii 1o BceM
npenocTaBieHHbIM B pamkax  JloroBopa  Kapram  (3a
HCKJIIOUEHUEM CIIy4aeB, Korjaa no 3assieHnto Kimenra no Kapre
yCTaHOBJIEH PacxomHblii JUMHT, B 3TOM ciydae IlmaTexHsli
mumuT KapTel paBeH HaMMEHbIIEMY U3 YKa3aHHBIX JIMMHUTOB -
[Inarexxnomy nmuMUTY uiu PacxogHoMy JTUMUTY).

- CcHCTEMa pacdyeToB MeXay OaHKaMH pa3HBIX CTPaH, KOTOPHIE
WCMONB3YIOT  €AMHBIE  CTaHJAApThl  IUIATEKHBIX  CPENCTB
(MexxmyHaponHble Tuiatexxnbie cuctembl: MasterCard, VISA u
1p.; HallMOHANIbHBIE TaTexxHble cucteMmbl: MUP, 3o10Tas kopoHa

U 1p.).

- 0aHKOBCKas KapTa B BUJE CTHKepa (HaKJIEHKH) CO BCTPOCHHBIM
NFC-gurmom.

- IpaBHJIa IUIATCIKHBIX CUCTEM, PA3MCIICHHBIC Ha O(I)I/II_II/IaHLHOM
caute B cetu IHTEpHET.

MasterCard: www.mastercard.ru/ru-ru.html

VISA: www.visa.com.ru/visa-everywhere/about-
visa/legislation.html

MMUP: www.nspk.ru/cards-mir/terms-and-tariffs/.



IIpasuaa CBII

IIpencraBurenn
KJINEHTA
("IIpencraBuTens")

IIyHKT BbIIaYH
HAJHIHBIX
(manee - "[IBH")

IIyHKT 00C/Ty:KUBAHUS
kaprt ("I[IOK")

Pacxoaumblii THMHUT

Pacuernblii nepuoj

Caiitr banka

Cepsuc 0e30macHbIX
HNHuTepHeT-miarTexei
3D-Secure (nanee -

"Cepsuc 3D-Secure™)

Caun

Cucrema

Cucrema ObICTPBIX
miaresxkei (CBII)

Cotpynnunk
Opranusanuu

Crom-aucr

- mpaBuna oOcmyxuBanus kimeHToB AO Kb "XibiHOB" ¢
ucnoJib3oBanreM CucreMsl boicTpbix [InaTexen.

- (pusnueckoe M0, pecTaBisAtoLIee nHTepechl Kinenra B cuity
IIOJITHOMOYMH, OCHOBaHHBIX HA HOTAPUAJIbHOM WM IIPUPABHEHHOMN
K Hell TOBEpEeHHOCTH WJIM MHOH 0(OpPMIIEHHON B COOTBETCTBUU C
TpeOOBaHUAMH 3aKOHO/IATEIbCTBA JOBEPEHHOCTH.

- CTPYKTYpPHOE MOJpa3[elcHUEe KpPEOUTHOM OpraHu3alluy,
OCYILIECTBIAIOLIEE OIEpaluy MO0 MPUEMY U BbIIAYe HAJIUYHBIX
NEHEXKHBIX CcpeAcTB ¢ ucnoas3oBaHueM Kapr (uepe3 Tepmunan
nnu Mmnpunrep) win 6e3 ucnonb3obanus Kapr ¢ Kaprcuera (B
Kaccax CTpYKTYPHBIX nojpasjaeneHuil banka).

- IIBH, bankomar, IDliarexsslii kuock, Toprosas TouYKa,
HuTtepuer-caiiTel (B ciaydae obcmyxuBanus Kapr) u ap.

- TpeneibHas cymMMa JEHEXHbIX cpelncTB mo Kapre, xoTtopas
MOXXKeT  ObITh  HW3pacxojoBaHa Jlepxkarenem/nepkaTeiieM
JlomoNHUTENbHOM KapThl 3a ONpeAeNieHHBbIH Tepuoa (IeHb,
HeJeNs, KaJeHAapHbBINA MeCsIT).

- MIepUOJ MOJIH30BaHUsI OAHKOBCKOM KapTOW, B TEUEHHE KOTOPOTO
0aHK HAYUCISET KOMHCCHUIO 3a OOCTYyXMBAaHUE JaHHON KapThl.
[IpofOmKUTENBHOCTE  PACUETHOTO  NIEPHOJA  ONPEAEISIETCS
Tapudamu 6aHka.

- odummanbHblii  caiit  bamka B uH)OpManHMOHHO-
TEJIECKOMMYHUKAalMOHHOW  cetn  «MHTEepHeT» mo  aapecy
https://www.bank-hlynov.ru/ wiu 6aHK-XJIBIHOB.PO;

- JIONOJHUTENIbHBIA MEXaHHU3M IOATBEPKIACHUS IOJIMHHOCTH
KapTbl,  HaNpaBJICHHBIM  HA  IOBBIIICHWE  3aIUUTHl  OT
HECaHKLMOHMPOBAaHHOTO  Hcnosb3oBaHus  Kaptel ¢ cetn
WNurepuer. Ilpu ommate no Kapre B MHTepHer-marasuwne,
MOAJACPKUBAIOIIEM JAaHHBIA CEPBUC, KaXJas olepanus OILIAThI
OyZIeT MOATBEPKAATHCSA PAa30BBIM KOJOM.

- OTTHUCK KapThI B CIICHUAJIBHBIX TCPMUHAJIaX TUIIA I/IMHpI/IHTep.

- KOMIUIEKC TEXHHYECKMX M  IPOrPAMMHBIX  CPEJCTB,
OpraHU3aIMOHHBIX MEPONIPHUATUH MO pa3paboTKe, COCTABICHUIO U
KOPPEKTUPOBKE 0a3bl JaHHBIX TPAHCIIOPTHBIX KapT

- cucTteMa OBICTPBIX IUIATEXEH IUIaTeXHOM cuctembl banka
Poccun.

- 3axmrounBinee ¢ bankom JloroBop ¢usudeckoe muro (Knument
(Bnapenen kaptcuera)), Ha KapTcueT KOTOPOro B COOTBETCTBUU C
noropopoMm Mexay bankom u  OpraHuzanueid 3a4HMCISIOTCS
3apa60THa$I I1JIaTa U UHBIC BBITIJIATHEI.

- cnucok HomepoB Kapr, 3anpemenneix MIIC/HCIIK
oOcimyxuBaHuio, pacceimaembli  bankom B [IOK  nmns



Croponnl/CTopoHa

Tapudbl

TepMmunai

TexHnueckui
oBepapagr

Texnunueckast
3210/I>KeHHOCThH

TexHoJorus
PayPass/beckOHTaKT

Toxen

Toprosasi Touka
(TCII)

MPENIOTBPALLEHUS HCIIOIb30BaHMs YTEPSHHBIX, YKPAJACHHBIX U
noanenbHbix Kapt, a Takxke HoMepoB Kapt, 4ubu pekBU3UTHI ObLTH
HCIIOJIb30BaHbl IPU MPOBEJECHUN MOILLIEHHUYECKUX Omepanuil 0e3
¢dusnueckoro npucyrcrsus Kaprsi.

- bank u Knuent/bank uinu Kinnenr;

- nedictByromue Tapudbl baHka Ha coBepllieHHE OINepanuid ¢
Kaproi u Kaprcuerom, a Takke Ha IPEJOCTABICHUE UHBIX YCIIYT
bankoMm, sBnsrommecs HeoTbeMieMol yacTeio  Jlorosopa.
Tapudamu B coBOKymHOCTH sABISOTCS Tapudbl KOMUCCHOHHBIX
BO3HArpaXJAeHUM  Ha  MPEJOCTABIISIEMOE o0ciyKuBaHue
¢uznueckuMm ymnam 1 Tapudbl KOMUCCHOHHBIX BO3HArPaXKICHHUHA
nmo oOciyXuBaHMIO  OAaHKOBCKMX KapT U  CYETOB C
WCIOJIb30BaHNEM OAaHKOBCKHX KapT.

- YCTPOMCTBO, NMPEIHA3HAYECHHOE JUJIs MPOBEICHUS IUJIATEXKEU WU
HHBIX onepanuii ¢ ucnonb3oBanueMm Kaptol B [IBH unu Toprosoii
TOUKE, a TaKke Iy cocraBieHUs JloKyMeHTOB 00 omepauuu ¢
WCIIOJIb30BAHUE KapT.

- mpenocrtaBieHue Jlep)kaTen0 BO3MOXKHOCTU — COBEPILICHHS
onepauuii nmo Kapre B cucreme JIBO B mpenenax m0oCTYIHOTO
numuta KapTel mpu HegocTaTKe WM OTCYTCTBUHU JIEHEKHBIX
cpeacts Ha Kaprcuere.

- IPEBBIIICHUE CYMMBI Oll€paluy, COBEpLIEHHON /[lepxkarenem
KapThbl/aepxateneM JlOMOJHUTEIbHONH KapThl B COOTBETCTBUM C
HoroBopomM, Hax cymmoit [Inarexxnoro numuta Kaprel.
TexHnueckass 3al0JDKEHHOCTb MOJKET BO3HUKAaTh B PE3YJIbTATE
KoJe0aHusl KypcOB HHOCTPAHHBIX BAIIOT B IPOMEXYTOK BPEMEHH,
MpOLIENIINI MeXAy ABTOpHU3alMed M CHUCAaHMEM CPEACTB C
Kaprcuera, nubo B pesynpTaTe coBepiieHus onepauuii mo Kapre
06e3 ABTOpHU3allUM, a TaKXXe B pe3yJbTaTe CIMCAHUS KOMUCCHIA,
HEYUYTEHHBIX MpU ABTOpHU3ALINU U JIp.

- 9T0 OECKOHTAKTHAs TEXHOJOTHS TIPOBEIACHUS IUIATEKA,
ocHoBaHHass Ha ctanmapre ISO/IEC 14443, mpenocrasisromniast
nepxkarensiM kapT MasterCard/MUP cioco6 coBepieHus oriathl
myTeM OJM3KOTO TOJHECEHHs] WM MPUKOCHOBEHHS ILIATEKHON
KapTOi K CYUTHIBAOIIEMY IUIATSKHOMY TEPMHHAITY BMECTO
MIPOBEJICHUS €10 JJIsl CYUTHIBAHUS MIIM BCTABKU €€ B TEPMHUHAI.

- DJJEeKTPOHHBIM  (BUPTyaJbHBIH)  HOMEp,  IPHUCBOCHHBIH
0aHKOBCKOM KapTe B pe3ysbTaTe MOOABJICHHS €€ B MPUIIOKECHHE
Google Pay / Apple Pay / Mir Pay. YHukanbHblii HOMep XpaHUTCS
Ha YCTpPOMCTBE M HCIOJIb3YeTCS JUIsl Olepalnuil OmiaTel MWK
CHSTHS HAIMYHBIX 0€3 MPUMEHEHHs KapThl.

- IOPUJIMYECKOE JIMIO /MHIAMBHUAYaJIbHBIN MpeanpuHUMATEb
(yupexneHue TOpProBiN/ MIPeI0OCTaBICHUS yCIIyT),
ocyliecTBisifoniee  obcmyxkuBaHue Jlepxkareneit/nepikareneit
JlomoTHUTENBHBIX KapT MyTeM 0pOpMIICHHS ITUIaTeXel 3a ToBaphbl
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Tpan3akuus

YBeaomiaenue/
HH(popMupoBaHue 00
onepamnusx

YaajleHHbIE KAHAJIBI
00CTy:KUBAHUS

YciaoBus

Yr1para kaprsl

Cash Back
(BosHarpaxeHue)

DJIEKTPOHHBII
nokyment ()

JJIeKTPOHHAS MOANUCH
(3M)

(ycimyru, paboTsl) ¢ Hcob30BaHueM KapT i ux peKBU3UTOB.

- oriepanuyAa ¢ UCIIOJIb30BAHHUECM KapTCUCTa: OIljiaTa TOBapa/ycnyrH,
IIOJIYUCHHNEC HAJIMYHBIX.

- wuH(popmMannoHHOE cooOmIeHWe, OTHIpaBieHHOEe baHkoM
CBSI3aHHOE C M3MEHEHHEM JIMMHUTA aBTOPU3AIUMH MO KapTe WIIH
M3MCHEHHEM OCTaTKa Ha KapTO4HOM cuere B banke. Moxer
OTIpaBnsAThC Ha ycMorpenune banka B ¢popme PUSH mium SMS-
COO0IIeHN.

- cmocoObl TpemocTaBiieHus OaHKOBCKMX yciayr KnmeHty, Ha
OCHOBaHUHU DJJIGKTPOHHOTO JOKYMEHTa C HCIOJIb30BAHHEM
AJICKTPOHHOW TOANMUCH O€3 €ro HEMOCPEJCTBEHHOIO BH3HTa B
bank.

- HacTosilMe YCIOBHUS, ONPEICTSAIONIME IOJOKEHUS IOTroBOpa
MPUCOSANHEHHUS, 3aKIII0UaeMoro Mexxay bankoMm u duznueckumu
munamu  ([oroBop), k koTopeiM Kiument, cormacHo cr. 428
I'paxmanckoro Koxekca Poccuniickon ®enepanum,
MPUCOCAUHSICTCS IyTeM TOANMUCAHMUS 3asiBICHUS. Y CIOBHS
YCTaHABIMBAIOT M PEryJUPYIOT B3aWUMOOTHOILLIECHUS MEXIY
bankom m KiumeHTOM npu BbIIAY€ M HKCMOJb30BAHHM Kapr,
BBIIYIICHHBIX B pamKkax Jlorosopa, a Takke ONpelesstoT MOPSI0K
OCYILIECTBJIECHUS] PACUYETOB IO OINEPALUSAM, IMPOU3BEICHHBIM C
ucnoJib3oBanueM KapTel uim ee pekBU3UTOB, U 1o KapTcuery.

- moTeps, Kpaxa, I0p4Ya, BbI3BaHHAs1 MEXAHUYECKHUMHU,
XUMUYECKUMHM,  DJJIEKTPUYECKHMH,  TEIUIOBBIMM,  MOILIHBIMH
JJIEKTPOMAarHUTHBIMA M JpyruMu BozneictBusmMu Ha Kapry,
IIOBJIEKIIIE €€ TOBTOPHBIN BBIIYCK HE 1O BUHE baHka.

- §OporpaMma  JIOSJIBHOCTM  baHka,  peanusyemas ¢
WCIOJIb30BaHWEM OaHKOBCKUX KapT, MPU BBITOJHEHUH MPOUYHX
YCIIOBHUM, TIPENYCMOTPEHHBIX MyHKTOM 68 crathu 217 HK PO,
HalpaBJieHHass Ha TOOLIPEHUE aKTHUBHOCTH KIMEHTOB B
npuodperennn yciayr baHka, a BO3HarpaxkJIeHHUs B JIEHEKHOM
dbopMe, HauuclgeMble B paMKaX YKa3aHHOW MPOTPaMMBbI,
XapaKTepU3yl0T aKTUBHOCTh KIIMEHTAa B NPUOOPETEHHM ATHUX
YCIIYT. [Tpucoenunenue K IIporpaMme JIOSIIBHOCTH
OCYILIECTBIISIETCSl Ha YCJOBMSX MYyOJIWYHOW O(QEepThl, CPOK JUIs
aKuenra KOTOpOW cocTaBUT He MeHee 30 nHEH M yclIoBHUS
KOTOPOHW HE MpeayCMAaTpHUBAIOT BO3MOXHOCTh €€ JIOCPOYHOIO
OT3BbIBA.

- JIOKYMEHT, chopMUPOBaHHBII c HCIIOJIb30BaHUEM
aBTOMATU3UPOBAaHHBIX cHUCTeM baHka u cojepxamuid B
anekTpoHHOU (opme pacnopsibkenne Knmenta banky Ha
COBEpUIEHHE orepanuil mo cueram KilMeHTa Uiu MHBIX ONEpanui.

- uH(opMalus B IEKTPOHHOU (hopMe, KOTopasi MPUCOETUHEHA K
Ipyroil MHGOpPMALUU B 3JIEKTPOHHONU (opMme (IOAMHCHIBAEMOM
nHpopmanuy) WIK UHBIM 00pa3oM cBsi3aHa C  TaKou
uHpopMaluel, 1 KoTopast UCIOIb3yeTCs I ONpeeNIeHHs JINLIa,
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IIOAIIMCBIBAOIICTO HH(bOpMaL[HIO

®PO/I-MOHUTOPHHT - mpouecc MoOHUTOpuHra asropusauui no Kapram banka B
pexxume  online Ha  mpeAMeT  MX  JICTANBHOCTH  WJIM
MOLICHHUYECTBA, OCYIIECTBISIEMbI B CUCTEME MPEIOTBPALLCHUS
MOILIEHHUYECTBA € UCIOJIb30BaHneM Kaprt.

PexBusutnsl Kaptbl - Homep Kaptel, uma u dpamunms Jlepxxatens wim aeprkaTess
JlomoMHUTENBHOM KapThl, CPOK (MECSI], TOJ) OKOHYAHUS JIEHCTBUS
Kaptel, koa  moaTBepKAEHHS ~ JEHCTBUTEIBHOCTH  KapThbl
(CVC2/CVP), wucnonszyemble KiueHTOM TMpH COBEpIICHUH
omnepanuii ¢ ucnoyib3oBanueM KapTsl.

Hudposas kapra - Kapra (/leGeroBas kapra, [leOeToBasi kKapTa ¢ KPEAUTHBIM
aumuToM, [leberoBas kapra ¢ oBepapadToM), BeITyckaemas 0Oe3
HCIOJIb30BaHUs (PU3MUECKOTr0 HOCUTEN (TIJIaCTHUKA).

3. MIPABA U OBSI3AHHOCTU KJIMEHTA
3.1. KiimeHT HMeeT MpaBo:

3.1.1. TIpow3BoauTh JIFOOBIE MPEAYCMOTPEHHBIC YCIOBUSAMHU, TapudamMu U HE 3ampenicHHBIC
JICHCTBYIOIIMM 3aKOHOJATeIbcTBOM Poccuiickori ®Denepanuu omepanuu 1no Kaprcuery ¢
UCTIOJIb30BaHreM KapThl wim ee peKBU3UTOB (B TOM YHCIIE C HCIIOIh30BAaHUEM J{OMOTHATETLHBIX
Kapr).

3.1.2. Jlns mnpenoTBpalieHUs] HECAHKIIMOHMPOBAHHOTO HCIIOJNB30BAHHUS M TOJIYYCHUS
uH(popManuu o coctosHUM Kaprcdera TpeThbUMH JIMIIaMU BIIPABE YCTAHABIIMBATH U M3MCHSTH
KonoBoe crmoBo. Cmena (yctanoBka) KomoBoro ciioBa MOXET MPOU3BOJIUTHCS HEOOXOIMMOE
KOJIMYECTBO pa3 Ha OCHOBAaHMHM COOTBETCTBYIONICH 3asBKM H HAJIWYUS JOKYMEHTa,
yJIOCTOBEPSIOLIETO JTUYHOCTb.

3.1.3. [lonyuats B O¢duce banka nnpopmanuio o tekymem cocrostHuu Kaprcuera, B TOM uncie
no TenedoHy ¢ ucnonb3oBanuem Kogosoro ciosa.

3.1.4. Ucnonb3oBate Kapty u KosoBoe cioBo B cOoTBETCTBHHU ¢ Y cI0BUsAMU U Tapudamu.

3.1.5. Obpamarscs B bank ans nonaun 3asBku Ha biokupoBKy kapThl / cHsATHE BiokupoBku c
KapTbl B cOOTBETCTBUU C Y CIIOBHSIMH.

3.1.6. Tlomyuarp Brimucku, B mOpsAAKe, MperycMOTpeHHOM JloroBopoMm. 3aKOHHBIH
IpEeJCTaBUTENIb HECOBEPIICHHOJETHEr0 KJIMEHTa B Bo3pacte OT 14 (uerblpHaauata) ao 18
(BoceMHaAaTH) JI€T  MOXET TMOJYyYUTh BBIIMCKY O  COBEPIIEHHBIX  YKa3aHHBIM
HecoBepiieHHosleTHUM Kirentom omnepanusx no Kaprcuery mytem oOparienus B 1000it Oduc
banka, mpenocraBuB B 00s3aT€IbHOM MOPSIIKE JOKYMEHTHI, MOJATBEPKIAIOIINE MOJTHOMOYHS
3aKOHHOTO IIPEICTaBUTEIIS.

3.1.7. Ilo oxonuanuu cpoka aeiicrsust Kaptel (mpu orcyreTBun Ha KapTcuere CyMMBI IEHEKHBIX
CPENCTB, JOCTATOYHBIX JUIsl OTUIATHI yeiIyT banka cormacHo m. 10.3 Ycnowuit), a Takke B ciydae
Yrparel kaptel u/unu [IMH-kona, usmenenus pexusutoB Kaptel (cmena ®UO [lepxarens)
oOparutbest B Oduc banka ¢ 3asiBieHreM o ee HOBTOPHOM BBIITYCKE.



3.1.8. KnueHT MOKET OCYIIECTBIIATh KOHTPOJIb PACXOAOBaHUS CPEACTB (B TOM UHCIE C IIEIBIO
COKpalIeHUs PHUCKOB OT MOILIEHHUYECTBA WJIM HECAHKIIMOHMPOBAHHOIO HCHOJIb30BaHUS
pexkBu3uTOB Kapthl) myreM wusmeHenus PacxomHblx auMuTOB Uisi KapT, BBINYIIEHHBIX K
Kaprcuery (kak OcHOBHOM KapThl, Tak U JloNOJHUTENBHBIX KapT). [ n3menenus PacxogHoro
mumuta KimeHt Moxer oOparuthess B Oduc banka ¢ 3asBieHueM yctaHoBiIeHHOW baHkom
(GopMBI MM CaMOCTOATENBHO W3MEHHUTH €XEIHEBHBbIC H(MIIHM) €XKEMECSYHBIE JIMMUTHI depe3
cucreMy "MHTepHeT-0aHK". PacXoHbIe IMMHTHI, yCTaHOBIEHHBIE bankoM, ykazaHsl B Tapudax.

3.1.9. Pacropruyts [loroBop B nt000e BpeMsi, B TOM YUCIIE B CJIy4ae HECOIJIacHsi ¢ BHOCUMBIMU
baHkOM M3MEHEHUSMH U JIOTIOJTHEHUSMH B Y c10BUs W/ Tapudsl, B OpsaIKe, yCTAHOBICHHOM
B pazzaene 12 YcnoBwid.

3.1.10. KnueHT MOXXET BBIOpAaTh OJWH WM HECKOJIBKO JIOCTYITHBIX CIIOCOOOB YBEIOMIICHHS,
OTpe/ICNIEHHBIX B pas3fene 9, 3a HCKIIOYCHHEM OJHOBPEMEHHOTO IPEIOCTABJICHUS YCIYT,
yKazaHHbIX B . 9.1.1. 1 9.1.3.

3.1.11. CoBepmiats onepanuu ¢ ucnonszoBanueM CBII cornacuo Ipasunam CBII (ITpunoxenue

3).

3.1.12 OdopmuTts 3aka3z Ha Kapry ¢ uHAMBUAYabHBIM AW3aiHOM B COOTBETCTBHH IpaBUIaMU
BBIITyCKa 0AHKOBCKHX KapT C MHANBHIYaTbHBIM qu3aitHoM (IIpunoxenue 4) u Tapudamu.

3.1.13 Odopmurts 3aka3 Ha [ImaTexHBIN CTUKEP B COOTBETCTBUU C Y cioBusME U Tapudamu.

3.1.14 Orka3zatbecs ot Kaptel B n1000€e Bpems 10 MOMEHTa €€ (paKTHUUECKOro Bbllycka bankom
nyrem oOpamienus B Enxunbiii cepBucHslii nentp banka, B Oduc banka, uepes yar B HTepHeT-
OaHke.

3.2. KnaueHnr 00s13aH:

3.2.1. Coobmuts banky HeoOXoaumble W JOCTOBEpHBIC CBelneHHS O cebe u Jlepxkarene
JIOTIOJTHUTEIbHOMN KapTHhl.

3.2.2. Tlpu BHECEHUU JIEHEXKHBIX CPEJICTB, a TAKKE MPHU MOANUCAHUU 3asiBICHUS U MOJIYYCHUH
Kaptel KnuenTt o00s13aH nOpeabsBUTh JTOKYMEHTBI M CBEIEHHUS, HeoOXxoaumble baHky s
OCYIIECTBIIEHUS (PYHKIIHH, TPEyCMOTPEHHBIX JIEHCTBYIOUIMM 3aKOHOJATENIbCTBOM Poccuiickoit
®denepanuu.

3.2.3. IlpenoctaBnsath B bank mo mepBoMy TpeOOBaHUIO JTHOOBIE JOKYMEHTHI M CBEICHUS,
HeoOXxomaumbie baHky st ocymiecTBiaeHUs (GYHKIUMA, TPEIYyCMOTPEHHBIX JIEHCTBYIOITUM
3akoHoaresnbeTBOM Pocceniickon denepanuu.

3.2.4. Cob6momate VYcmoBus u Tapudst u obecneunth ux cobmronenue [lepkarenem
JOTIOTHUTETIbHOU KapTHl.

3.2.5. OmtayuBate ycnyru banka B cooTBeTCTBHH ¢ ieHCTBYIOIMMHU Y cnoBusMu U Tapudamu.

3.2.6. He nonyckaTts nepeaavy u HenmpaBoMepHoe ucnojib3oBanue Kaprel, IMH-koxa niaun
pexkBu3uTOB KapThl TperbuMu JMuaMu. XpaHuTh B TaiiHe OT TpeTbux jaul KomoBoe cioBo,
Kaprty u ee peksuzutsl, [IMH-kon (mpuuem [TMH-kox nomkeH xpaHuTbes oTaeabHO oT Kaptsr).
Hu npu xakux ycnosusax He ponyckars pasriamenus [IMH-kona, B ToM uncne u corpyqHuKaM
banka, ncnons3oBare KogoBoe CIIOBO TONBKO B CiIy4asiX, IPELYyCMOTPEHHBIX YcCIOBHsIMHU. B
ciyuae ecnu nocie nonyuenust Knuentom Kaprter [IMH-kox n/umu Kogosoe cnoso u/mu Kapra
u/unu  pekBu3UThl KapThl CTaHyT AOCTYNHBI TPEeTbUM JHIAaM, baHK o0cBOOOXaaercs OT
OTBETCTBEHHOCTH 32 BO3HMKILIUE, B CBSA3U C 3TUM yObITKH Kinenra.



3.2.7. He wucnons3oBate Kapty m Kaprcuer mis coBepuieHUs] omnepanuii, CBS3aHHBIX C
OCYIIECTBIICHUEM TMPEATNPUHUMATEIILCKON JIEATeIbHOCTH WM YaCTHOM TPAKTHKOW, W/WIH C
HapylIeHueM JeHCTBYIOIIEro 3akoHoaaTelbcTBa Poccmiickoit @Denepanuu (B TOM 4HCIIE
BAJIOTHOIO 3aKoHojarenbcTBa Poccuiickoit ®enepanuun), 3a HCKIIOUYEHUEM OIEPALUM,
CBSI3aHHBIX C MOJIyY€HUEM MPO(PECCHOHAIBHOTO JOX0/1a CAMO3aHATHIX B pPaMKaX JE€WCTBYIOIIETO
3aKOHO/IATENIbCTBA.

3.2.8. [IpuauMate Bce MEphI 10 MPEIOTBPAIICHUIO Y TpaThl KapThl (Bcex KapT, BBINYIICHHBIX B
pamkax JloroBopa) u [IMH-kona, a Takke UX HECAHKIIMOHUPOBAHHOTO UCIIOJIb30BAHUSI.

3.2.9. Iloracute banky cymmy TexHHYECKOW 3aJ0JKEHHOCTH M MPOLIEHTOB Ha TEeXHUYECKYIO
3aJ10JDKEHHOCTH (B cooTBeTcTBUU ¢ Tapudamu), 00pa3oBaBuIylOCcS B TEUEHUE TEKYIIETO JHA, B
CPOK HE TO3AHEEe IHS BO3HUKHOBEHHUS 3aJOJDKEHHOCTH MyTeM mnomnonHeHust Kaprcuera
(HAIMYHBIMU JACHEXKHBIMU CPEACTBAMU JIMO0 OC3HATUYHBIM ITEPEUUCICHUEM).

3.2.10. Ilpu oOTCyTCTBMM WM HENOCTaTKE JEHEXHBIX cpeacTB Ha Kaprcuere [uisi OIuiaThbl
Komuccuil unm yciayr baHka, a Takke BO3MelIeHUs YOBITKOB, IOHECEHHbIX baHKOM BciieacTBue
HEUCIIOJHEHUsI WM HEHaJUIeKallero ucroyiHeHus Jlepxkarenem KapTel yciioBuil Jlorosopa,
TpeOyemasi cymMMa JI€HE)XHBIX CpEeACTB JOJDKHA ObITh BHeceHa Ha Kaprcuer (HaJu4HBIMU
JICHE)KHBIMH CPEJICTBAMU JIMO0 OE3HAIMUYHBIM MEPEUUCICHUEM) HE M03/IHEE JTHS BOSHUKHOBEHUS
3aJ10J5KEHHOCTH.

3.2.11. Bo3BpatuTth Bce npegocraBieHHble B paMkax Jlorosopa Kaptsr:
- o TpeboBanmio banka;

- He no3zanee 10 ([ecsatu) pabounx qHEH ¢ JaThl MOMXYYEHUS YBEJOMIIEHHUS O HEOOXOIUMOCTH
Bo3Bpara Kapr.

3.2.12. CamocCTOATENBHO KOHTPOJIUPOBATh cOCTOsiHME KapTcueTa u JBUKEHUE CPEICTB 110 HEMY,
JIOCTaTOYHOCTh cpeAcTB Ha Kaprcuere, HEOOXOAUMBIX MJIS OIUIATHI ONEpaii U CHUCAHUSA
bankoM komuccuii 3a IpoBeZIeHHE OTepalyii, MpeaycCMOTpeHHBIX Tapudamu, 1eHCTBYIOMKUMU B
banke Ha nmaTy coBepieHHs OMepalnH, coBepuiaTh omnepanuu ¢ Kaproit Toibko B mpezenax
ycraHoBieHHoro  [lmarexxHoro  numurta  (oOecreuuTh — ocymiecTBieHue  Jlepkatenem
JIOTIOJTHUTEIILHOM KapThl omnepainuil B npenenax [lmaTtexHoro numuTa), a Takke MoJydarh OT
banka yBenoMieHUs O pacXOJHBIX ONEpalMsIX IO CBOEMY CUETy, B TOM YHCIE, HO HeE
UCKJIIOUMTENBHO - Boimucky B Teuenue 15 nHel Tekyliero Mecsia 00 onepanusx, COBEpIIEHHbIX
B TCUCHHE UCTEKIIIETO MECAIIA.

3.2.13. CoxpaHsiTh MOJyYEHHbIE MNpPH COBEpLICHUH omepanuil JlokyMeHThl (B TOM uucie
JIOKyMEeHTbl 1O OlepauusM C UCHoib30BaHHEM JloMOJMHMUTENbHBIX KapT) He MeHee 30
(Tpuanarn) KaleHAAPHBIX JHEW MOCIE COBEPIICHUS ONepalliil H/WIH JI0 IOJy4YeHus Beimucku, B
KOTOPOH yKa3aHbI JaHHBIE OTIEPALINH.

3.2.14. B cnyuae Hecorjacus C omepanueil, oTpaxeHHOW B yBenomieHHM, KiueHT oOs3aH
NUCbMEHHO MH(OpMHUpPOBaTh baHK B CPOK HE MO3/HEE JIHS, CIENYIOIIETO 33 JTHEM MOJyUYeHUsl OT
banka yBenoMieHHs O cOBeplIEHHHU JaHHOHN omnepanueidl. COBEpIIEHHbBIE ONEPALlUU U OCTATOK
cpenctB Ha KapTcuere cunrtaroTcs nmoATBepKAeHHbBIMU KileHTOM, IpU HEe MOCTYIJICHUH OT HETO
B YKa3aHHBIE CPOKH BO3PAKECHHM.

3.2.15. Ilo ucrteuenun cpoka nerctBuss Kaprtoi(T), BbIMyIIeHHOM(bIX) B pamkax [loroBopa B
tedyenue 15 (matHaauatu) pabounx aHen Bo3BpaTuTh KapTy(pl) B bank.

3.2.16. ITucbmenno uHpopmupoBath bank 00 n3MeHeHUH B TeueHHE cpoka aencTBus JloroBopa
NEPCOHAIBHBIX JaHHBIX O cele, Jlepkarensx MOMOMHUTEIbHBIX KapT, JAOBEPEHHBIX JIMIAX,



PEKBU3HUTOB JOKYMEHTa, yJIOCTOBepsromiero auunocts, PO, aapecoB (B ToM yucie aapeca
peructpaniiu Wik MCECTa KUTCJIbCTBA, BHCKTpOHHOﬁ IIOYThI U I[p.), CJIy)K€6HBIX JAaHHBIX,
KOHTaKTHBIX Tele()OHOB M HWHBIX JNaHHBIX, He mo3anee 10 (ecsatu) paboumx aHe ¢ AaTbl
BO3HHUKHOBCHUS YKa3aHHBIX U3MCHEHHUH.

3.2.17. He menee 1 (omHoro) paza B KaJICHIApHBIM Mecsll, He paHee 4deM 3a 10 (mecsTb)
KaJICHJapHBIX JHEW 110 JaThl BBOAA B AeiicTBue YcnoBuil u/mmm Tapudos, ykazanHoi B m. 12.2,
camocTosaTenbHo wiH 4yepe3 IIpencraBurens obpamarses B Oduc banka mwnm nocemars Calt
banka mis momyueHust cBeeHHH 00 M3MEHEHUSX W/WIN JOMOJHEHHSX, BHECEHHBIX B Y CJIOBHUS
u/unmu Tapudml.

3.2.18. Yrparun cuiy.

3.2.19. Jlo MoMeHTa mnojiyueHHs] OaHKOBCKOM KapThl M Ha MPOTSHKEHUU BCETO CpOKa ee
UCTIOJIB30BaHUs TIPEAOCTABIATh B BaHK TIOCTOBEpHYIO KOHTAKTHYIO WH(OPMAIMIO JUIsl CBSI3U U
CBOEBPEMEHHO OOHOBIIATH, B CIIy4ae €€ U3MEHEHHUS.

3.2.20. B cnyuyae He MpeaoCTaBICHUS WM MPEAOCTaBICHUS HE AOCTOBEPHOI MH(pOpMAIMK IS
CBSI3U, ©XKEIHEBHO mocemniath oducekl banka, mnga momydeHuss mHpOpMaAIMU O COBEPIICHHBIX
orepanusx 1o kapre cnocodbom, ykazaHHsM B 1. 9.1.4.

4. IPABA U OBSI3AHHOCTHU BAHKA
4.1. BaHK UMeeT MPaBo:

4.1.1. CnucsiBath AeHexHble cpeactBa ¢ Kaprcuera Kimenra 0e3 ero JONOJHUTENBHOIO
coruiacus (3apaHee JaHHBIN akIenT) B CIeIyoLei ouepeTHOCTH:

- cyMMy TexHM4YeCKO! 3a10JKEHHOCTH;
- CyMMBI B CYET OIuIaThl ycayr banka B cootBercTBuu ¢ Tapudamuy;
- CyMMBI, on0ouHo 3auncineHHble bankom Ha Kaprcuer Knmenra;

- CYMMBI 3a70JDKeHHOCTH KinmenTta nepen baHkoM MO MHBIM J10roBOpaM, 3aKIOYEHHBIM MEXY
bankom u Kinuentom (B TOM umMcie MOrameHue CyMMBbl KpPEAHWTOB, NPOLEHTOB 3a KPEIUT,
mTpadHbIX CAaHKIUN U CyMM yliep0a 1o KpeAUTHBIM JOTOBOpaM, I0rOBOpaM OPYUUTENIbCTBA);

- CYMMY IIPOLCHTOB Ha TCXHI/I‘ICCKYIO 3aa0JDKCHHOCTh B COOTBETCTBHUH C TapI/I(I)aMI/I;

- cyMMbI B Baimote Kaprcdera, S5KBUBaJIEHTHbIE HA MOMEHT UX CIIMCAaHUS CyMMaM, YKa3aHHbBIM B
JlokymeHTax (B citydae rnposenieHus: KimmeHToM pacueToB B MNHOCTPAHHOU BaJIlOTE);

- CYMMBI CPEACTB, NOMJIEXKAIIUX KOMIICHCAMU B IOJL3Y baHka 1o omepauusm BO3Bpara, OT
orepanuii, MpoBeIEHHBIX B IPEIbIIyLINE OTYETHBIE Tepuoibl B pamkax yciayru Cash Back;

- CYMMBI KOMHCCHﬁ, HAYMCJICHHBIC 3a BBIITYCK KapTBI, B TOM YHUCJIC 11O HCIIOJTYYCHHBIM KapTaM;

- YOBITKH, MIOHECeHHbIe BaHKOM BClle/ICTBHE HEUCIOIHEHUS WM HEHA/JIeKAIlero MCIOTHEHUS
Hepxatenem kapTsl YcnoBuit n/miu Tapudos.

B pamkax KpeauTHOoro moroBopa ouepelHOCTb CIUCAHUS NPU HATUYMM 33J0JDKEHHOCTH IO
KpeauTy (oBepapadT) U MPOYUM 330KEHHOCTSIM onpenensercs KpeaAuTHbIM 10roBopoMm.

bank BmpaBe mo cBoemMy ycMOTpeHHIo, Oe3 yBenomsieHus KiimeHTa, M3MEHSTh O4YEepeAHOCTh
CIIMCaHUs ICHEKHBIX CPEJICTB.



JanubivM mynkToMm KnueHT npepocraBnser banky cBoe coriacue (3apaHee JaHHBIN akKIIeNT) HA
crnucanue bankom JACHCIKHBIX CPCACTB CO CUCTA Knuenra B YKa3aHHBIX CIIy4Yasax.

4.1.2. Ilpu nannuuu y Knuenra (Bmanensiia kaprcyera) mHbIX cueToB B banke KimenT nopydaer
banky, a bank umeer mnpaBo 0e3 IONOJIHUTEIBHOrO pacnopsbkeHus KimeHta HanmpaBisiTh
UMEIolIecs] Ha HUX (Ha BCEX OTKPHITHIX B baHke cueTax) JAeHEKHBbIE CPEACTBA HA IMOTallleHUE
nepen baHkOM 3aJ0DKCHHOCTH MO KOMHUCCHSIM, MpeaycMOTpeHHbIM TapudamMu u B HHBIX
Ciyyasix, yka3zaHHbIX B 1.4.1.1 YciioBuii, B COOTBETCTBUU C JIEHCTBYIOIIUM 3aKOHOJATEIbCTBOM
Poccuiickoit enepanuu

4.1.3. TpeboBarb oT KnreHta npepocTaBieHus JOKYMEHTOB U CBEJACHUH, HEOOXOMMbIX baHKYy,
IIPEAYCMOTPEHHBIX JCHCTBYIOLIMM 3aKOHOAATENLCTBOM Poccuiickon denepannu.

4.1.4. Otkazarp B mpoBeneHnu omepanuii mo Kapre w/mnu Kaprcuery B cinydyae HapylmieHHS
Knuenrom  ([lepkateneM  JONOJHUTENbHOM  KapThl) MpaBWJ  3alOJHEHUS  PACUETHBIX
JIOKYMEHTOB, CPOKOB UX IPEJCTAaBJICHHUs, IIPU HecooTBeTcTBUU noanucu Knuenra ([epxarens
JIONIOJIHUTEILHOM KapThl) HA PacyeTHOM JOKyMeHTe obOpasiy noamnucu Knuenta ([epxarens
JIOTIONIHUTEIbHOW KapThl) Ha KapTe M HMHBIM OCHOBAHUSM, IPETYCMOTPEHHBIM OaHKOBCKHMU
IpaBUJIaMU U JIEHCTBYIOIIMM 3aKOHOJaTeabcTBOM Poccuiickoit denepannn

4.1.5. OTka3aTh B BBIIIYCKE, BO3OOHOBJICHWHU ACHCTBUS WJIM MOBTOPHOM BbIycke KapT (B TOM
yucie JlonoJHUTeNbHBIX KapT), a TaKXkKe B MpegocTaBieHun thna Kaprel, ykazanHoro Kinentom
B 3asIBJICHUH, [0 CBOEMY YCMOTPEHHUIO U 0€3 yKa3aHMsI PUYMH OTKa3a, B TOM YHCIE B Cilydae
oTkaza KiMeHTOM mnpenocTaBisiTh KOHTAaKTHYIO HMHGpOpManuio i ocyluecTBieHus bankom
YBEJOMIICHHS O PACXOJHBIX OIlEepaLUsiX.

4.1.6. 3abnokupoBaTh neiictBue KapTel, B TOM 4ucje YCTaHOBUTH JIMMUTHI Ha COBEPIICHUE
onepauuii o Kapre u orpannunts nposeneHue onepauuil no Kaprcuery, nare pacrnopspkeHue
HAa €€ U3bATHUE TMpU HAIWYUK OOOCHOBAHHBIX MOJO3PEHHI Hcmonb30BaHuA KapTel wnu ee
PEKBU3UTOB B MOUICHHMYECKUX Lesax Jlepkarenem WM TpPEeTbUMU JULAMU (B T.4. IpH
oOHapyxeHHH (PaKTa KOMIIPOMETAIINH), a TAKXKE B CIydasx:

- HapyweHus [lepxkarenem/nepxareneM JonoaHUTENbHOM KapThl Y CJI0BUH;

- B cllyyae BO3HMKHOBEHMsI y baHka MoJo3peHHH B TOM, YTO OMNEpalMU C HCIOIb30BAaHHEM
Kaprcuera nu6o KapTel MMEIOT COMHUTENBHBI XapakTep W/WIM BO3MOXHYIO CBS3b C
neranu3anueil (OTMbIBAaHHEM) TOXO/0B, MTOJIYYEHHBIX NMPECTYIHBIM ITyTeM, U (PMHAHCUPOBAHUEM
Tteppopusma corsiacHo @enepansHomy 3akony ot 07.08.2001 N 115-®3 "O nporuBoaeiicTtBun
jeranu3anuu (OTMBIBAHUIO) JIOXOJIOB, MOJYYEHHBIX MPECTYNHBIM IyTeM, U (pUHAHCHPOBAHUU
Teppopusma’;

- orka3za KnmeHTOM mpenocTaBisiTh KOHTAKTHYIO HMH(POPMALHMIO U HHYI WHOOpMaIuioo s
OCYILIECTBICHUSI DBaHKOM yBEIOMIICHMSI O pPACXOAHBIX OINEpalusax, a TakxKe IS Uenen
WCIIOJIHEHMS JENCTBYIOLIETrO 3aKkoHonarenbeTBa Poceuiickont denepanuu,

- otka3za KmmentoMm mpenoctaBiste WHGOpMaIMio s UcnonHeHus bankom ®denepanbHOTO
3akoHa N173-@3 ot 28.06.2014 "O6 ocoOeHHOCTIX OCYIIECTBIEHUS (PMHAHCOBBIX OIEpAIIHid C
WHOCTPaHHBIMU TpakJlaHaMU M IOPUIMYECKUMHM JIMIIAMHU, O BHeceHUH Hu3MeHeHuil B Kopekc
Poccuiickoit ®enepanuu 00  aAMUHUCTPATHBHBIX  IPABOHAPYIIEHUSX M MPU3HAHUU
YTPATUBIIMMH CUIIY OTJIEIBHBIX MOJOKEHUM 3aKOHOAATENbHBIX akTOB Poccuiickon denepanun’,
@®enepanbHOro 3akoHa "O BHECEHMM M3MEHEHMH B 4YacTh mepByro Hamorosoro kojnekca
Poccuiickoit @enepanuu B CBSI3U C pean3allel MEXIyHApOJHOTO aBTOMATHUYECKOr0 OOMeHa
uHpopManuell M JOKyMeHTauued mo MexIyHapoiHbiM rpynnam komnanuii" N 340-03 ot
27.11.2017, Hanorosoro koxexkca P® u 3akonos FATCA/CRS;
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- IpU HaJIWYMM HEUCIOJIHEHHBIX (IPOCPOUYCHHBIX) o0s3aTenscTB KimenTta nepen bankow,
IPEIYCMOTPEHHBIX KPEAUTHBIMUA M MHBIMU JOTOBOPaMH, BKIIO4as omary %, mrpadoB, neHe,
KOMHCCHI, OCHOBHOIO JI0JITd, B T.4. IO JOrOBOpaM HOPUIUYECKHUX JIAL U HHIUBHUIYaJIbHBIX
OpEeIIIpUHUMATENIEH; P HAJIMYUU  [POCPOUYEHHBIX  00s3aTeNbCTB MO  TexHUueckoin
3afjo;keHHOCTH bank Mosker 3a0nokupoBaTh KapTy He paHee mepBoro AHs BTOPOro Mecsua,
CJIEIYIOILIETO 3a MECALIEM BOZHUKHOBEHUS IIPOCPOYECHHOH 3a0JDKECHHOCTH;

- B citydae, eciim ot banka Poccuun moctynuiy cBeneHus, B TOM YUCIe CBEACHUs (penepaibHOro
OpraHa MCTIOJHHUTEIHHOW BIacTH B c(hepe BHYTPEHHUX JIET O COBEPIICHHBIX MPOTHUBOMPABHBIX
NEHCTBUAX, YTO B 0a3e JaHHBIX O CIy4asX W IMONBITKAX OCYIIECTBICHUS IEPEBOJOB JICHEKHBIX
cpeacts 0e3 no00poBoibHOrO cornacust Kimenra conmepxkutcs uHpopMamnuss B OTHOUICHUU
Kiuenra u (unm) ero Kaptsr;

- B ciyyae peaiuzanuud baHKoOM crenuanbHbIX SKOHOMHUYECKHX MeEp, IPEeayCMOTPEHHBIX
®enepanpublii 3akoH oT 30.12.2006 N 281-®3 "O cnenuanbHbIX 3KOHOMHUYECKHX MeEpax M
MPUHYIUTEIbHBIX MEpax;

- B MHBIX CITydasX, KOTOpPbIE MOTYT IMOBJIEYb 3a co0oil ymepod mist banka nim Knmenra, mu6o
HapyllIeHHe AeHCTBYIOLIEro 3aKoHoAaTenbeTBa Poceuiickoilt denepaunu;

- B MHBIX CJIy4asX, IPEeJyCMOTPEHHBIX 3aKOHO1AaTEIbCTBOM PD.

4.1.7. baHk UMeeT MpaBoO yCTaHABIMBATh CKUJKA Ha KOMHUCCUH, IpeaycMoTpenHbie Tapudamu
st KapTel Wiy WHBIE ClieNUaIbHBIC TPEUIOKCHHS, B 3TOM citydae Tapudbl IPUMEHSIOTCS C
Y4E€TOM TAKOI0 CIIELHAIBHOTO MPEJIOKEHUS.

4.1.8. baHk wWMeeT TNpPaBO YCTaHABIMBATH M H3MEHATH (yBEIMYMBATh, YMEHBIIAThH) B
OJHOCTOPOHHEM IOPSIKE OTpaHUuYeHHs (pacXoiHble JIMMHTBI) Ha COBEPIICHHE OIEepaIdii
ucrosib3oBanneM Kapr w/wmm pexkBusutoB Kaprt, smutupyembix bankom. HMubopmarms o
pemennn banka 00 yCTaHOBICHMH W/WIIM W3MEHEHHH YKA3aHHBIX OTPaHMUYCHHHN (PacXOIHBIX
JMMHUTOB) pa3Meliaercs Ha caiite banka B cetn Mutepher mo aapecy: bank-hlynov.ru

4.1.9. HanpaBnare 1o JOMamiHEMy aJipecy, aapecy JIEKTPOHHOW MOYTHI MO0 MO HOMepam
TeneoHOB, B TOM YHCIie HoOMepaM TelnedOHOB COTOBOM CBs3H, (DaKCOB, MO MHBIM KOHTAKTHBIM
JaHHBIM KJ'II/ICHTa, HMCIONIUMCA B PACHIOPSIKCHUU BaHKa, YBCAOMIICHUA O CTATyCC MPUHATOIO
pemienus o Beigaue KapTel u uHbIE COOOIIEHNS HHPOPMAIIMOHHOTO XapakTepa.

4.1.10. Pacroprayts JloroBop B TMOpSJKE, YCTAaHOBJIEHHOM pa3ienoM 12 VcimoBuit u
JIEUCTBYIOIUM 3aKOHOAATENbCTBOM Poccuiickoit denepanum.

4.1.11. bank ocraBiseT 3a coOoi MpaBo B JHOO0OW MOMEHT MO COOCTBEHHOMY YCMOTPEHUIO
M3MEHATh HAOOp onepauui, yciayr U pyHKINH, CBA3aHHBIX ¢ UCOIb30BaHEM KapThl.

4.1.12. AnnynupoBatrbs Kapty (T.e. oOszarenbctBa banka mo [loroBopy mnpekpainarorcs) B
ciaydyae HernoiydueHusi ee Knmuentom (JlepskareneMm JOMOTHUTENBHOM KapThl) 1Mo ucteueHuu 90
(IeBsHOCTa) KalleHAApHBIX JHEH C JaThl 3aka3a HoBoil/momonHutensHo Kaptel bankowm.
Komucenn, ynnadennsle banky, B citydae anHyinpoBaHus Kaptel, He Bo3Bpamatorcs. [Ipum
anHynupoBanuu Kaptel JloroBop cumrtaercsi paCTOPrHYTBIM C MOMEHTA IOJHOTO HCIOJHEHUS
Krmuentom obs13aTenscTB iepea bankowm.

4.1.13. TIprOCTaHOBUTH OKa3aHWE YCIyr B Ccllydae HEHCIoJHeHHs KimeHTOM CBOHMX
00s13aTenseTB MO J[oroBopy, B TOM YHCIEe B Ccllydae HEBO3MOXKHOCTU YBEIOMIICHHUS 3aKOHHBIX
npejcTaBuTeseld HecoBeplieHHoneTHero Knuenta B Bospacte oT 14 (uerbpHaguaTtu) Ao 18
(BoceMHaAIaTH) JET B COOTBETCTBUU ¢ myHKTamu 4.2.7 u 4.2.8 Hactosumx Ycnosuil. Omuara
3anomkeHHocTH KimeHnTom (B citydae, KOra MPHOCTAHOBIEHHWE OKa3aHUS yCIyT OOYCIIOBIIEHO



HapymienneM KimeHToM o00s3aTenbCTB IO OIUIaTe OKa3aHHbIX baHkoMm yciyr) sBiseTcs
OCHOBaHUEM JIJisl BO30OHOBJICHHUS MTPEIOCTABICHUS YCIYT M HAUYUCIICHUS TIJIaTHI.

4.1.14. BeinonHATh OSUCTBUSA JJIsl OpraHu3aluyd BO3MOKHOCTH KJIMEHTY COBEpIIATh ONEpaIuu C
ucnonp3zoBanueM CBII cormnacHo [IpaBuinam CBIT (ITpunoxenue 3).

4.2. Bauk 00s13aH:

4.2.1. B cnydae oTka3a B Beiaue Kaptbel cooOmuTs KitmeHTy 0 IpHHATOM pellieHur He MO3/HEe,
yem uepe3 10 (ecste) paboumx gHEH C JaThl MOJa4YM 3asBJICHHS, BO3BPATUTh BHECEHHYIO
CyMMY M pacTOPTHYTH JJoroBop B COOTBETCTBHUH C paznenoM 12 Vcenoswuii.

4.2.2. ObecrieunTh COXPAaHHOCTh TallHBI 00 onepauusax u uHpopmarmu o Kaprcuery B o0beme
U Ha YCJIOBUSX, YCTAHOBJIEHHBIX TpeOOBAHUAMH JACHCTBYIOLIETO 3aKOHOAaTeIbCTBAa Poccuiickoi
®denepauuu.

4.2.3. Tlpu 3akpeiTun Kaptcuera u pacropkenun JloroBopa Bo3BpaTUTh KIIMEHTY JI€HEXHBIE
cpencTBa, Haxosmuecs Ha KapTcuere B COOTBETCTBUM C Y CJIOBUSIMU.

4.2.4. OcymectBisaTs obcnyxkuBanue Kaprcuera, B ToM unciie npoBeaeHue pacuetoB Kinuenra ¢
ucnonszoBanueM Kaprcuera u Kaptel cornacuo Ycenosusim u Tapudam.

4.2.5. OcyuiecTBisATh MOBTOPHBIN BBITYCK KapThl 110 OKOHYaHHMIO CpOKa AEMCTBHS (COTIacHO
n.10.3 Ycnosuif) u BeI1aBath ee [lepkatento B COOTBETCTBUU ¢ Y ciioBusAMU U Tapudamu.

4.2.6. llpemocraBuths KiHeHTy BO3MOXXHOCTH IOJNIydaThb HH(POPMAIMIO O COBEPIICHHBIX
onepauusax Mo kapre (yBeAOMIIEHHUS) JHOObIM CcOCOOOM, yKa3aHHBIX B pazjese 9 HacTOsIIUX
IIpaBui.

4.2.7. YBenOMuTh 3aKOHHOTO(BIX) TpeacTaBuTemsi(eit) (pomurernsi(ei), ycbIHOBUTENsA(ei) mim
MOTICUMTEIISI) HecoBepiIeHHoJeTHero Kimenrta B Bo3pacte or 14 (derblpHaamatv) g0 18
(BoceMHaAlaTH) JIET O TMPEAOCTaBICHUN YKa3aHHOMY HecoBeplleHHoseTHeMy KineHnty
JleGeToBOi KapThl B CPOK HE MO3JHEE CIEAYIOLIEro THS 3a JHEM Bbliauu J[eOeToBOM KapThl
HecoBeplieHHoneTHeMY KiumenTy mytem 3BoHka winu otnpaBku CMC Ha HOMep TenedoHa
3aKOHHOTO TIpEJCTaBUTeNsl, yka3aHHOro B banke npu odopmiennn Kaprtel (ecnmm Kapra
BbIJIacTCs He B JicHb oOpamnieHus Kinenra B Oduc banka).

4.2.8. IlpemocTaBUTh Ha OCHOBaHMM 3alpoca 3aKOHHOIO MpEACTaBUTENsS  (POIUTEIs,
YCHIHOBUTEIST WJIM TOTEYHTENsI) HecoBeplieHHoJeTHero Kimenta B Bo3pacte ot 14
(uetblpHaauaty) 1o 18 (BocemHamuaTu) JeT HHMOPMALMIO O COBEPIIEHHBIX YKa3aHHBIM
HecoBepiueHHoaeTHuM Kimmentom onepanusix no Kaprcuery nyrem npenocrasieHus Beinmucku
no Kaprcuery uinu uHbIM ciocoOoM 1o yeMoTpenuto banka.

5. HNOPAAOK ITIOJB30OBAHUA KAPTCYHETOM. OCYWECTBJIEHHUE
PACYETOB I10 COBEPIIEHHBIM OIIEPAIIUAM

5.1. Ins ocymectBienust pacueroB Oc¢uc banka otkpeiBaer Kimenty Kaprcuer u Bblgaer B
II0JIb30BAHNE OJIHY MJIM HECKOJIBKO KapT B mopske, yCTaHOBIEHHOM Y CJIOBHUSIMH.

5.2. Kaprcuer, OTKpBITBIII U BEIYUIUICS B POCCUMCKHUX PYOJISIX, MOXKET IOMOJHATHCS MyTeM
BHECEHHUsI HAIMYHBIX JCHEXKHBIX CcpelcTB [lepxarenem/nepxkarenem [lomoTHUTETLHON KapThl U
MHBIMU JIMIIAMH TIPH NPEAbSIBICHNUN JOKYMEHTA, YIOCTOBEPSAIOLIEro JIMUYHOCTh, B Oducax banka,
a TaKkKe IMyTeM Oe3HAJTMYHOTO MEePEeYHCICHUs JCHEKHBIX CPECTB.



5.3. JleHexHble CpeACTBa, MOCTYNUBIINE OC3HATUYHBIM IyTeM, 3a4MCIIsSIIOTCA Ha Kaprtcuer He
no3aHee pabouero AHsS CIEAYIOMIETO 3a JTHEM TMOCTYIUIeHHs B BaHK COOTBETCTBYIOIIETO
IJIATEKHOTO TOKYMEHTA.

5.4. be3nanuunsle nepeunciaeHus ¢ Kaprcuera B npenenax IlnarexHoro numura npou3BOAsSTCS
B Oduce baHka Ha OCHOBaHMHM COOTBETCTBYIOIIUX MUCbMEHHBIX pacnopspkenuit Knuenta. [lpu
TOM pacyeTHble JOKYMEHTBHI, HEOOXOIUMBbIE JUIsI TPOBEACHUS YKa3aHHOW OaHKOBCKOU
ONEPALMH, COCTABISAIOTCS U MOJINUCHIBAIOTCS baHKOM.

5.5. IIpaBo pacnopsokenuss Kaprout tperbeMy iy He nepenaercs. IIpaBo pacnopsbkeHus
Kaprcuerom moxer ObITh niepenaHo Kinuentom TpetbeMy nuily (B ToMm uncie [IpeacraBuresnto)
nyreM odopmiienuss B Odrice banka wim B COOTBETCTBUHU C JCHCTBYIONUM 3aKOHOIATEIIbCTBOM
Poccuiickoit ®Denepariii  COOTBETCTBYIOIIECH JTOBEPEHHOCTH. JloBepeHHOCTh odopMisieTcs B
odpuce baHka mpu HATUYUH JOKYMEHTOB, yIOCTOBEPSIONUX JTUYHOCTh KIlMEHTa W TpeThero
Ju1a.

5.6. yTpatui cumy.

5.7. Ilpu ABtopu3zamuu kakoii-nmibo onepanuu no Kapre bank 010KupyeT COOTBETCTBYIOIIYIO
cymmy Ha Kaprcuere Knuenra. Ecnu Banmora onepanuu oTindaercs ot BanoTel KapTcuera, To
CyMMa OI€palMH IIepecuuThIBaeTCs B BamoTy Kaprcdyera nmo cnenuansHOMy Kypey banka,
YCTaHOBJIEHHOMY B JieicTByOmux Tapudax.

5.8. Cimcanme cymmbl onepanmu ¢ Kaprcuera ocyniecTisieTcs npu NOCTYIUIEHHH JlOKYMEHTOB
(B TOM 4YHCIIe SJIEKTPOHHBIX JOKYMEHTOB, BBICTABICHHBIX B COOTBETCTBHHM C MpaBUIAMHU
MIIC/HCIIK). KonBeprauuss CyMMBI omepanuu B BamioTy KapTcuera mnpous3BOAHMTCS O
MpaBHJIaM KOHBEPTALlUU yKa3aHHBIM B 11.5.10.

5.9. Tlo aBTOpPU30BaHHBIM OI€palUsAM, MO KOTOPbIM B CPOKH, YCTAHOBJICHHBIC IPaBUIAMHU
MIIC/HCIIK, He moctynwim TpeOOBaHWS O CIUCAHUHM JCHEKHBIX CPEICTB, MO HCTCUYCHUU
YKa3aHHBIX CPOKOB OCYIIIECTBIIIETCSI aBTOMAaTUYECKask Pa3OIOKUPOBKA CPEICTB.

5.10. IIpaBuna KOHBepTaLMK U OTpaxkeHUs onepaunii Ha Kaptcuere:
5.10.1. ITo xapram munarexHou cuctemsl MasterCard:

- onepanus B Bamore EBPO: nenexnsie cpeacrsa kouseptupytotrcs nu3 EBPO B PYBJIU no
kypcy L1b Ha nenp onepanuu crincanus cpeacts ¢ Kaprcuera;

- onepamuss B Bamore JIOJIJIAPBI CHIA: neHexHbIEe CpeacTBa KOHBEPTHPYIOTCS U3
JOJIJTAPOB CHIA B PYBJIU no xypcey L1b Ha nens onepanuu crincanus cpeacts ¢ Kaprceuera;

- MHas BAJIIOTA: IEHEKHBIE CPEICTBA KOHBEPTUPYIOTCA U3 nHOU BamoThl B JIOJIJIAPBI CHIA no
kypcy MIIC na naty ¢gopmupoBanus Tpanzakuuu. [lanee konseptupytorcs uz JOJIJIAPOB
CIIIA B PYBJIN no xypcy LIb Ha neHp onepannn CucaHus CPEACTB ¢ KapTcueTa.

5.10.2 Tlo xapram muatexxHod cuctembl MUP omepauus B m1000if BamioTe, OTIMYHOM OT
PYBJIEN: neHexHble CpeacTBa KOHBEPTUPYHOTCS W3 MHOM BamoTtel B PYBJIM mo kypey
naTe:xHou cucreMbl MUP Ha naTy coBeplieHUs ONEpaLyH.

6. IOPSJIOK IOJIb30OBAHUS KAPTOMN
6.1. ITopsiioK BHIIAYM KAPTHI

6.1.1. Kapra Beimaercs [lepxkaremo/nepxkarento JlOMOTHUTENBHOH KapThl TpU  €ro



HemocpeAcTBeHHOM — oOpameHun B Oduc banka mnpu  npenbsBICHHUH — JTOKYMEHTa,
YIIOCTOBEPSIOLIETO JTMYHOCTH, JIMOO MHOMY JIMIy Ha OCHOBaHMHU JOBepeHHOCTH oT KimenTa Ha
nonydenue Kaptel, opopmienHoit B Oduce banka wim B COOTBETCTBHUU C JEHCTBYIOUIUM
3aKoHoAarenbCcTBOM Pocculickoit denepanuu.

6.1.2. Tlepenaua Cotpynuuky Opranuzanuu Kaptel u [IMMH-kona, BeinmymieHHbIX COTPpYAHUKY
Opranuzanud B paMKax 3aKiIi04eHHOro JloroBopa, OCYIIECTBISETCS OJHUM M3 CICAYIOLIUX
CIoco0Oo0B:

- bankom - myrem Bwrlmaun Kaptel u [IMHa Cotpynnuky OpraHuzanuu Ha TEPpUTOPUHU
banka, B cooTrBeTcTBHMU ¢ 1. 6.1.1.

- bankom - myrem Beimauu Kaptel m [IMH-kompa Cotpyanuky OpraHuzalnu JUYHO HaA
tepputopun OpraHuzaiuu, NOpU MPEAbSIBICHUU JOKYMEHTa, YAOCTOBEPSIOIIETO €ro
JUYHOCTD.

- Opranunzauueii - mytem Bbiaaun Kaptel u [IMH-kona Cotrpynnuky Opranusanuu JU4HO
Ha Tepputopun OpraHusanuu, NpU NPEAbSIBICHUN AOKYMEHTA, YAOCTOBEPSIOLLIErO €ro
JIUYHOCT.

6.1.3. Ilpu mnonyuenun Kapter Jlepxkarens/ aepxarenb JIOMOJHUTEIBHON KapThl TOJDKEH
IIPOCTaBUTh LIAPUKOBOM PYUYKOM CBOIO MOJANUCH B CHEIUAIIBHO OTBEIEHHOM JJIsl 3TOr0 MECTe Ha
oOpatHoii ctopone KapTsbl.

O6pazen nmoamnucu, npocrapisieMslil Jlepxarenem/nepxxarenem JloMoIHUTEIHHON KapThl Ha
00OpOTHOM CTOpPOHE KapThl, JOJDKEH COBIAAATh C O0Opas3loM IMOANKHCA B JOKYMEHTE,
yIOCTOBepstoLUM JTMYHOCTh. Beinaua Kapter Jlepikaremnto/nepsxarento JJonoTHUTENBHOM KapThl,
B TOM YHCJIE B CiIy4ae 3axBaTa KapThl ycTpoicTBOM baHka, BO3MOXKHAa Npu 0053aT€IbHOM
BBITIOJTHEHUH CIIEAYIOIINX JCHCTBHIA:

- bark npoBoaut uaentudukamnyro Jepxkarens /nepxkarens JJoNOTHUTEIIEHON KapThI,

- TMOANUCh Ha JIOKyMEHTE, YJOCTOBEpSIOUIeM JHYHOCTh JlepikaTens/aepxares
JlonoaHUTEIBbHOM KapThl, COBNAAAET ¢ MoAnucero Ha Kapre.

6.1.4. Tlognuce, mpocraBnsemas Jlepxkartenem/aepkarenem JIOMOTHUTENBHOW KapThl Ha
JlokymeHnTe 00 omepanuu, COBEPIIEHHOW C ucmoib3oBaHueM KapTel, nomkHa OBITH BcerAa
WJIEHTUYHA MOJMUCH Ha 000pOTHOM cTopoHe KapThl.

OtcyrctBue moanucu [lepxarens/nepxatens [omonnutensHol kapThl Ha Kapre unu ee
HECOOTBETCTBHE MNOJIMCH, MpocTaBisgeMod Ha JlokymMeHTe 00 omepanuu ¢ HMCIOJIb30BaHHEM
KapThl, SIBJISETCS OCHOBAHMEM JUIsl OTKa3za B npueme KapTel uinu ee Bo3Bpare B cilydae 3axBaTa
Kapre! B bankomare nim tepmuHane banka.

6.1.5. B wmemax Oe3zomacHoctu Kapra MokeT BblnaBaThes —JlepikaTento/epkaresnto
JlononHUTENBHON KapThl B HEAKTHBHUPOBAaHHOM COCTOSIHMM (TIPOBEACHME OIepaluil ¢
ucnons3oBanueM Kaptel HeBo3MoxkHO). Ilepen Hauwanmom mnonb3oBaHus Takod KapTsl
JHepxatens/nepxxatend JlOMOMTHUTENBHON KapThl JOJDKEH OCYIIECTBUTH aKTUBaui0 KapTsl
(HeToCpeICTBEHHO B MOMEHT BhIauu KapThl miam 1mo3aHee), COBEPIUB JIFOOYIO OIMeparur C
ucnoap3oBanrem [IMH-kona.

6.1.6. Jlma otkpeitua JlonomautensHor Kaptel JlepkaTens COBMECTHO C JepiKaTeseM
JononuurensHoil kapTel obpamaercs B Oduc banka ¢ 3asBineHneM ycraHoBIeHHON baHkom
dopmbl. Ilo mpoaykty «Kapra mkonpHuKa» B Oduc banka obpamaercs Toibko [lepkarens.
Hogenit Kaprcuer k /lononHUTENbHON KapTe HE OTKPBIBAETCSI.



6.1.7. Ha ocHoBanum otnaenbHOro 3asiBiieHUsi KnumeHta u omuatel yciyr baHka corjiacHO
Tapudam x Kaprcuery MOryT ObITH BBHIMYIICHBI J[OMOTHUTETBHBIE KApPThl KaK HA UM CaMOTO
Knuenta (Brnagenba kapTcuera), Tak 1 Ha YKa3aHHOTO UM JeprkaTenis [JononHuTeIbHONU KapThl.
JomnonaurenpHbie Jle0eToBBIE KapThl MPEIOCTABISIOTCS TUIaM, JocTUrmuM 14 (UeTbipHaaaTe)
net, JononuurensHbie JlebeToBble KapThl ¢ oBepapadToM u JleberoBas KapTa ¢ KpEeIUTHBIM
JUMHUTOM MPEAOCTaBIAIOTCS utiaMm, nocturmum 18 (Bocemuanuaru) netr. K onnomy Kaprcuery
MOJKET OBITh OTKPBITO He Oosiee 3-X monmoaHUTENbHbIX KapT. [lo nponykty «Kapra mikoibHHUKa»
JlomomHUTEIbHBIE KapThl MPEIOCTABISIOTCS B COOTBETCTBUU C YCIOBUsMHU [lpunoxeHus 2 K
YcnoBusm.

6.1.8. Ilo Bcem omepaiusiM, COBEPIIEHHBIM C HCIOJb30BaHUEM JlOMOJHUTEIBLHON KapThl,
OoTBeTCTBEHHOCTh HeceT Knment (Bnagenen kaprcuera). Jlepxkarens JlOMOTHUTEIFHOM KapThl HE
apisiercsi Brnagensiem kaprcuera (KiimeHToM) U iMeeT mpaBo pacnopsbKaTbCs HaXOISITUMUCS
HA HEM JICHeXKHBIMU CPEJCTBAMH TOJIBKO C HCIOJIb30BaHMEM J[OMOJHUTENBbHON KapThl WM €€
PEKBU3UTOB B mpenenax IlnarexHoro auMMuTa, YCTAaHOBJICHHOTO IO JOTOJHUTEIBHON KapTe, a
Tarke oopamarbes B Oduc banka:

- JUI1 COBEpLICHMS CEPBUCHBIX Ollepaluii I0 BBAAHHOW eMmy JlomoJHHWTENnpHOM Kapre
(61oKkMpOBKE KapThl, ycTaHOBKe/M3MeHeHUuH Koj0BOro ci0Ba B COOTBETCTBHUHU C Y CJIOBUSIMHU);

- 3a monyueHueM / Bo3BparoMm JlonmonHutenbHoN KapThl B Oduce banka, BBIMYIIEHHOW Ha €ro
UMSL.

[To nosepennoctu, odopmienHoil B Oduce banka uim B COOTBETCTBUM C JEHCTBYIOIUM
3akoHozaTenbcTBOM Poccuiickoit @enepanun Knuentom (Bnagensuem kaprcuera), gepixareiib
JIONOTHUTENBHON KapThl MOXKET OCYLIECTBIATH ACUCTBUS, B PaMKax MpPEJOCTaBICHHBIX €My
nosTHoOMO4Hi (B ToM uncie ohopmiisate B Oduce banka 3asBku Ha pa30JIOKUPOBKY, 3asBICHUS O
IIOBTOPHOM BBIITYCKE, OTKa3e OT IOBTOPHOI'O BBINYCKA, 3aKPBITUU J[OMOJHUTENBHON KapThl,
BBIIYIIIEHHON Ha €ro UMs).

6.1.9. Jlns cosepmenus JlepkareaeM MONOTHUTENBHON KapThl (WM OpYrUM (QU3NYECKUM
aunoM) uHbIX omnepauuid mno Kaprcuery (BHeceHHME CpelICTB B HHOCTPAHHOW BaIOTE,
OCYIIECTBIIEHUE pacxoAHbix omepauuii mo Kaprcuery, monydenue Beimucok u ap.) Kinuent
JoJbKeH 0OpMHUTH Ha HETO J10BepeHHOCTh B Odrice banka miin B COOTBETCTBUH C JIEHCTBYIOIIUM
3akoHoaresnbeTBOM Pocceniickont denepanuu.

6.1.10. IIpu nonyuyennn Kaptsl KnueHT NOIKEH yIOCTOBEPUTHCS B OTCYTCTBUH MEXAHUYECKUX
noBpexaeHnit Kaptel (BKIOYass MarHUTHYIO IOJIOCY) M LEIOCTHOCTH COOTBETCTBYIOIIETO €il
ITMH-xoHBepTa.

6.2. Ilopsinok nosab3oBanus Kaproi

6.2.1. Ilepxarens/nepxxatend J(ONOJHUTENBHON KapThl MMEET MPaBO MPOBOAUTH ONEpaIu C
ucnonb3oBanueM Kapt tonpko B npenenax [Inarexnoro numura Kaptel.

Kaxnas ABropu3anusi aBTOMATHYECKH YMEHBIIAET BEIMUMHY Tekymiero IlmarexxHoro numura
Ha BEIMYMHY aBTOPU30BaHHOM cyMMbl. [Ipu »3TOM aBTOpH3yeMas cyMma oOmepauuu
CKJIQJIBIBAETCA W3 HEMOCPEACTBEHHO CYMMBI COBEpIIAEMOW omnepanu, kKomuccun baHka-
sKBaiiepa, komuccuu banka (cornacuHo Tapudam).

[Ipu ABTopuzanum Kaxaod cymmbl onepauuud baHk pykoBojacTByeTcs TpeOOBaHHUSIMU
MIIC/HCIIK u pgeiicTBytoiero 3akoHojaarenbctBa Poccuiickoit degepaiinu Mo OrpaHHYEHUIO
pa3Mepa MaKCHUMaJIbHOM BEIMYMHBI aBTOPHU3YEeMOM CyMMBI orepanuu (pa3oBoil, €KeIHEBHOM,
€KEMECTIHOM ).



6.2.2. Wcnonb3oBanue Kaptel HecoBepumieHHONeTHUM Kimentom B Bo3pacte ot 14
(ueTpipHaAnaTH) 10 18 (BOCEMHAIIATH) JIET OCYIIECTBISICTCS B COOTBETCTBUU C TPEOOBAHUSIMU
cratbk 26 ['paxknanckoro kojekca Poccuiickoit denepanuu.

6.2.3. Kapra He MOXeT OBbITh Iepe/iaHa TPETbeMY JIUILY.

6.2.4. B cinywae ecim moamuck, npocrasisiemas Jlepikatenem/aepikaresneM JlomnosHuTenbHON
KapThl Ha 000poTHOI cTopoHe KapTel, HE unTaeTcsl WK UMEET MpU3HaKu noauucTku, Kaccup
MMEET NPaBO CBEPUTH JAHHBIE KapThl C JOKYMEHTOM, YIOCTOBEPSIOLIEM JINYHOCTD.

6.2.5. K «xaxmoit Kapre B wuHauBHayasibHOM Topsiake mnpucBamBaetcs [IMH-kog.
Hepxarens/nepxarens JlomonuutensHol KapTthl moiywaer IIMH-kog B crnenuaibHOM
3aneyatanHoM [IMH-kouBepTe omHoBpeMeHHO ¢ mosydyeHuem Kaptel. B cinydae ecnu Kapra
Beiyckaercss 0e3 IIMH-konBepra, [IMH-kon cooOmiaercss mo TenedoHy C HCIOIB30BAaHHEM
aBTOoMH(OpMaTOpa WU ¢ mMoMoIs0 SMS-coobmeHus nocie noxydeHus: kaptel B Ob.

N3menenune [IMH-kona ocyiecTBiaseTcss OJHUM U3 YKa3aHHBIX CIIOCOO0B:

a) ¢ MOBTOPHBIM BbIIyckoM KapTel B cooTBeTcTBUM ¢ Tapudamu Ha OCHOBAaHMU 3asBICHUS Ha
BbIycK KapThl Branensna Kaprcuera wim Jlepkarens JOMOIHUTENBbHOM KapThl (mpu
IPEOCTABICHUH JaHHOMY JIMIY COOTBETCTBYIOLIMX MTOJHOMOYUI, YKa3aHHBIX B JIOBEPEHHOCTH)
B O¢uce banka;

0) B pexxume on-line camocrositensHo Jlepikarenem /aepikareneM JlOMOTHUTENBHON KapThl B
bankomatax banka (mas orpanmuenHoro tumna Kapr), ma Tor IIMH-koxm, koTopslii jerde
3armoMHHUTH Jleprkaremnto/aepxarento JlonoJTHUTEIbHON KapThl.

B cnyuae yrpatel nosyyennoro panee IIMH-kona, Hasnauenune Hosoro [IMH-kona Bo3MoXxkHO B
cucreme "MuTepHer-06ank" s pusndeckux aui, Ob ¢ ucnonp3oBaHreM aBTOMH(pOpPMATOpa WK
B (hopme SMS-coobiienust B cooTBeTCTBUH ¢ Tapudamu.

Hoggrit [TMH-kox nomxkeH cocTaBisTh dr00ble 4 udpsl (HE peKOMEHyeTCs NI KOMOMHALIUN
U3 UeThIpeX OJMHAKOBBIX, JMOO wuAaymux noxapsa 1udp). Jepxkarens/aepkarensb
JononHurenpHOM KapThl MoxeT MeHATh [IMH-kon HeorpannueHHoe kosmuecTBO pas. Takas
BO3MOYKHOCTb ITIO3BOJISIET COKPATUTh BEPOSTHOCTh HECAHKLMOHUPOBAHHOIO MCIIOJb30BaHUSA
KapTouku, NnockoiapKy I[IMH-kox omepatmBHO MeHsETCs B cilydae, €CIM OH CTajl H3BECTEH
tperbuM JunaM. Ilocie usmenenus [IMH-kox Kaptel 6e3 orpannueHuii mpuHUMAKOTCS BO BCeX
bankomarax banka, a Takke BO BceX OaHKOMarax ¢ COOTBETCTBYIOLIMMH JIOTOTHIIAMU KapT B
Poccuiickoii @eneparuu u 3a pydexom. Hossiit IIMH-kox He nmpornevyaTsiBaeTCcsl Ha YEKe.

Ecmu [lepxarens/nepxatens JlononuurensHoi kapthl 3a0b1 [IMH-kox, ero BoccraHOBICHHE
Oyznet HeBO3MOXKHBIM. B aTOM ciyuyae norpedyercst oOparutbes B Oduc banka u nogars 3asiBKy
Ha nonyyeHne HoBoro ITMH-kona mo TenedoHy ¢ HMCIoONb30BaHHMEM aBTOMH(pOpMATOpa WU C
oMo SMS-coobueHus.

3a onepauuto uaMeHenus Jlepkarenem kaptel /nepxareneM JlonoauurensHoit kapTsl [TMH-koxa
¢ Kaprcuera Oyner ciricana KOMUCCHUSI B COOTBETCTBHH ¢ Tapudamu.

6.2.6. [y coxpaneHust paboTOCTIOCOOHOCTH HEOOXOMMO TIpeAoXpaHsITh KapTy oT ¢puszndeckux,
XUMHUYECKHUX, TEPMUYECKUX, MATHUTHBIX, 3JIEKTPOMArHUTHBIX, JJIEKTPUUYECKUX U MHBIX BHELTHUX
BO3/ICICTBUI, MEXaHUUECKUX MOBPEXKIEHUHN, U3THOOB U TPEHHUS.

6.2.7. Tlpu coBepieHUH OMepaly ¢ UCIOoJb30BaHHEeM KapThl B KacCOBBIX TepMHMHanax baHka
(IIBH) Hepxarens/aepxarens JJ0MoMHUTEILHON KapThI C 11€JIbI0 COOCTBEHHON HIECHTH(PUKAIUU
00s13aH NPeABbSBUTH TOKYMEHT, YIOCTOBEPSIOLINI TUYHOCTh U Tpou3BecT Habop ITMH-koxa.



B ciuyuwae mnpenbpaBieHUs KapThl ISl COBEPUIEHHUS OMNepanuid coTpynHMKy banka ¢
HE3aIlOJIHEHHBIM TIOJIEM JUISl TOATHMCH WM TPU HECOBMAJAeHUM moia Jlepkartens/mepxarens
JlonoHUTENbHOM KapThl C MOJIOM MMEHHU, YKa3aHHBIM Ha KapTe, cOTpyaHUK baHka Brpase
noTpedoBaTh MOANMUCATh KApTy M MPOBECTU JIONMOJHUTEIBHYIO CBEPKY JaHHBIX KapThl C
JIOKYMEHTOM, YIOCTOBEPSIOMMK JTUIHOCTh [lepkarens /nepkarens JlOMOTHUTEIBHOW KapThI.
OTtka3 B MOANUCAaHWUU KApPThl WJIM HE COBMNAJeHUE JaHHBIX KapTbl ¢ mOpeabsBICHHBIM
JIOKYMEHTOM, YyJIOCTOBEPSIONIEro JUYHOCTh JlepkaTens/nepkarens J{OmOJHUTENTbHONH KapThl,
SABJISICTCS OCHOBAaHMEM I OTKa3za B mpueMe KapTel M mpoBeneHus onepauuii 1Mo HeEu, T.K.
uaeHTU(dUKaIus KIMeHTa He Oblia MpoBe/eHa.

6.2.8. Omnepaun 1o Kapre HOKHBI  OCYIIECTBISATHCS  TOJNBKO B MPHCYTCTBUHU
Jepxarenst/nepxarens J{ONOTHUTENFHOI KapThl H IIPH €ro BU3yalIbHOM KOHTPOJIE.

6.2.9. besHanuuHble omepanuM C HCHOOJb30BaHHMEM KapT Moryt coBepmiatbcs Kak C
ABTOpH3aIuen, Tak 1 6e3 ABTOpU3AIUH - B 3aBUCUMOCTH OT Buaa Kaptel, kareropuu Topropoii
TOYKH U CTPAHbI IPOBEICHUS OIIEPALIUH.

6.2.10. Tlocme coBepuieHus omepanuu ¢ wucnoib3oBanueM Kaptel Tepmunan (bankomar,
[lnaTexHblii KHOCK) pacredarsiBacT dYek. Ilpu monydenun deka Jlepkarens/mepixaTesb
JIOTIOSTHUTEIbHON KapThl 0053aH YOEAUTHCSA B COOTBETCTBHHM CYMMBI, IIPOCTABJICHHON Ha 3TOM
JIoKyMeHTe, CyMMe OTepaliu.

6.2.11. Ucnons3oBanue KapTel HEBO3MOXKHO B CIEAYIONIUX CITyJasX:
- HoMep Kaptel BHeceH B CTOI-IHCT;
- UCTEK Ccpok AeicTtBust Kapthl;
- Kapra 3a0;oxupoBana npu HenpasmwibHoM Habope [TMH-komxa 3 (Tpwu) pasa;

- Kapra 3a6nokupoBana no tpeboBanuto Jlepkarens/aepxarens JlOMOIHUTEIHHON KapThl
WM 110 YKa3aHHIo baHka B IPpelyCMOTPEHHBIX Y CIIOBUSIMHU CITy4asix;

- OTCYTCTBUC HUJIM HEAOCTATOK ACHCKHBIX CPCACTB IJIA COBCPIICHHUA OIICpaIliiu C KapToﬁ;

- KapTa HUCIIOpYCHA MCXAHUUYCCKHUMHU, XUMHYCCKUMH, IJICKTPUUCCKHUMHU, TCIIJIOBLIMU,
MOIITHBIMHU 3JICKTPOMAariuTHBIMHA U IPYTrUMU BO3I[€I>10TBI/I$[MPI Ha KapTy;

- TIpU COBEPILEHUU HEKOTOPHIX omepanuu uepe3 VHTepHeT (WM BBEIACHHH 3allpeTra co
CTOpoHbI baHka Ha MpoBeAeHNE WHTEPHET-ONepaluil), MpelycCMaTpUBAIOLIUX [TPOBEICHUE
JIOTIOJIHUTEBHBIX TPOBEPOK YEPE3 CIEHUAIM3UPOBAHHBIE CHUCTEMBI, KOTOpble baHK He
MTO/ICPKUBAET.

6.2.12. Tlpu orulate TOKYMOK (YCIyr) WM TOJYyYSCHHH HAIUYHBIX JCHEKHBIX CPEICTB C
ucrnonb3oBaHueM KapTel cienyer ¢ 0coObIM BHHUMAaHHEM OTHOCHTBCS K IPOBOJUMOM
Aptopuzaruu. Onepanuio HeE0OXOIUMO MPOBOAWTH TOJBKO B TOM Ccllydae, €cliu
Jepxarens/nepxarenb JOMOTHUTETLHON KapThl YBEPEH B COBEPILEHHM MOKYIKH, IMOTYYECHUH
YCIYTH WU TOJYYEHUU HAJUYHBIX JIEHEXKHBIX CPEICTB, T.K. IMPH HPOBEACHUH ABTOpHU3ALNU
[Tnarexuplii numut KapTel ymeHbIIaeTcs Ha CyMMY NpPOBEICHHOM oOlepanuu, T.. CymMMa
onepanuu Omokupyetcst (pesepBupyercss Ha Kaprcuere, k koTtopomy Bblaana Kapra). Ecmm
Jepxarens /nepxxatens [J0MOTHUTETLHON KapThl OTKA3bIBAETCS OT MOKYIKH/YCIYTH/TIONyYeHHS
HAJIMYHBIX JICHEKHBIX CPEACTB B JIEHb OIUIAThl MOKYNKHW/ YCIYTd WIA MOJYyYEHUS HAIUYHBIX,
a16o Topropas Touka IPOM3BOIUT pacyeT 3a apeHIy aBTOMOOUIIS/OpOHUPOBAaHHE TOCTUHUIIBI U
IIpoYKe Omepaluy, o KOTOPbIM paHee Oblila Mpou3BeaeHa ABTOPH3ALUs HA CYMMY 3aJI0TOBOTO
pesepBupoBanus, ToproBass Touka WM baHK, BbIJarolmMii HaJdW4YHbBIE JCHEKHBIE CPEJIICTBA,



JTOJKHBI ~ TMPOM3BECTH OTMEHY ABTOpu3alud ¢ OQOpPMIICHHEM M  MPEIOCTaBICHHUEM
Hepxaremto/nepxkarento  J[OMOTHUTENBHON KapThl JOKYMEHTA, MOATBEP)KIAIOMIET0 OTMEHY
Atopuzanuu. MHaue Bce mocnenyronme ApTopusanuu B Ommkaimue 30 (Tpuanmarth)
KaJICHJApHBIX JHEW OyAayT IpoBoAMTbCA B pamkax llmarexnoro naummura KapTel, 3a BbIYETOM
OsiokMpoBaHHON cymMMbl. Takum 00pazom, MOXKET BO3HUKHYTH CUTyallus, KOTJa MpH HAIUYUU
JNeHEeXHBIX cpeactB Ha Kaprcuere, k koropomy Bblaana Kapra, JlepikaTens/nepxarenb
JIonOMHUTENBHOM KapThl HE MOKET UMM BOCIOJIb30BAThCS.

6.2.13. B cnyyae ucnoib30BaHUS OAaHKOBCKOH KapThl C LEJIbIO MOIYYEHUS MEPEUMCIICHUN u3
Otnenennst CorumanpHoro ®onga P®, KnueHT maer coriacue Ha Oe3akIENTHOE CIHCAHHE
bankom c¢ kaprcuera, Ha cuer Otaenenuss CoumanbHoro ®onga PP, cymm mneHcuu, HUHBIX
BbIILIAT, W3NUIIHE nepeurcieHHbix OtaenenueM ConuanbHoro @onaa PO B ciydae cueTHOM
omnOKH, 100 OMMOOYHO 3aYMCICHHBIX MPU HACTYIUIGHUH OOCTOATENBCTB, BICKYIIMX
IIPEKpaICHUE BHITUIATHI TICHCUU B COOTBETCTBUU C JICHCTBYIOIIMM 3aKOHOIATEIIHCTBOM.

6.2.14. Bce xaptel, BeimymenHole AO Kb "XneHoB", BrmoueHsl B cuctemy DOPO/I-
MOHUTOPHHTA.

7. OINIATA TOBAPOB U YCJOYI' C UCIIOJIb3OBAHUEM KAPTBI UJIN EE
PEKBU3UTOB

7.1. Ilopsinok omatsl yepe3 Tepmuna

7.1.1 Tlepen omnaroit ToBapoB (ycnyr) Jlepxkarens/nepxatens JIOMONHUTENHHONW KapThl
coolmraeT ciyxamiemy (kaccupy) ToproBoit TO4ku O TOM, 4TO OyJeT MPOU3BOIUTH OIUIATY IO
Kapre, u nepenaer emy Kapry.

7.1.2. Ilocne nposeneHus onepauuu TepMmuHan pacrneyaTsiBaet 2 (/IBa) sx3emimuisipa yeka, OJJuH
U3 KOTOPBIX MpeaHasHaueH as Jepxarens/nepxarens JJonoTHUTENbHOM KapThl, a BTOPOH - AJis
ciayxamiero (kaccupa). KiimeHty HE00X0IMMO MPOBEPUTH MPABMWIBHOCTh YKA3aHHBIX HA YEKax
JTAHHBIX ¥ IPOCTaBUThb CBOIO MOJIHUCH.

B cnywae, ecnu 4ek pacredataH He ObUI MU OBbLT pacriedaTaH HE TOJHOCTBHIO, CITY)KaIlui
(kaccup) TOJDKEH MPOU3BECTH MeYaTh AYOJIMKaTa 4eka (Ha YeKe YKa3bIBaeTCs, YTO ATO KOTMHS),
Py 3TOM HEAOMYCTUMO MOBTOPHOE IMPOBEACHHE OINEpaluu C HcHojib3oBaHueM Kaptbl uepes
TepmuHan, T.K. 3TO NPHUBEAET K YMEHBUICHUIO CYMMBI AOCTynHOro Ilmate:xHoro immwra,
MOBTOPHOMY O(OpMIIEHUIO U criricanuio ¢ KapTcuera cyMMBI maTexa.

7.1.3. Ilpu cnucanuu ¢ Kaprcuera cyMMbl Oouiblliel, 4eM CTOMMOCThH MOKYIKH (YCIIyru), 100
npu otkasze Jlepxkatens/aepxarens JonomaurensHoit KapTel oT mpuoOpereHus ToBapa (yCiyru)
Iocjie  COBEpIICHMs  IaTexka ¢  ucrnojib3oBaHueM  Kaptel  [lepikarens/aepxarens
JlononHUTENBHON KapThl B CiIy4asX, HMPELYCMOTPEHHBIX AECHCTBYIOIIMM 3aKOHOJIATEIbCTBOM
CTpaHbl, B KOTOPOH pacmoiiokeHa Toprosast Touka, BIpaBe TpeOOBATh (HEMOCPEACTBEHHO M10OCIIE
COBEpILEHMs oOmepalu) OTMeHbl omepaunu. OTMeHa omnepaly IMPOU3BOAUTCS CIyXKalluM
(xaccupom) Toprosoit Touxwu.

B ostux caywasx [epxkarento/nepxatento J{OMOJHUTENBbHON KapThl CleAyeT MOJYYUTh OT
ToproBoil TOUkM M COXpaHUTHh J[OKyMEHT, COAEpKallMi PEKBU3UTHI OTMEHEHHOW Omepanuu
(momep Kaptsl, naty u Bpemsi coBeplIeHUs OTMEHEHHOW omnepauuu, Koa aBropuzanuu, cymmy
olepanyuy U CyMMy BO3BpaTa).

7.2. llopsaaok onJiaTsl Yepe3 ceTh UHTEpHET

7.2.1. Ilpu coBepilieHUU omepaluii ¢ UCMOIb30BaHNEM TUTaTex)HOM OankoBckoi KapTel Kinenty



noaktoueH CepBuc Oe3zomacHbix MHTepHeT-matexxeit 3D-Secure. /o momeHTa BBOma Kojna
noaTBepxaeHus u3 SMS-coobuienus, Kiment o6s3an yOoeauThesi B MPaBUIIBHOCTH YKa3aHHOU
Ha caiiTe mHpOpManuM, B TOM YHCIIC U CpaBHUBas €€ C yKa3aHHOW B mocTymnuBiieM SMS-
cooOuieHun ot banka ¢ KOJIOM MOATBEP)KICHUSI, BKIIIOUAsi Ha3BaHUE Mara3mHa WJIA UHTEPHET-
cepBrca M CYMMy IUIaTeXa, C Y4YeTOM BO3MOXHBIX KOMHCCUH cepBHca. B ciydae
HECOOTBETCTBHSI MTapPaMETPOB IJIaTeXa MEePBOHAYAIBHOMY 3a1pocy, Ko 0e30MacCHOCTH BBOAUTH
3arpenieHo.

7.2.2. Ilpu pacuerax B cetu HutepHer [epxatens/nepxkarens J(ONOTHUTEIBHON KapThl
CaMOCTOSITENIbHO OLIEHUBACT HAJIEKHOCTh TOProBoil TOUKH (CPOK pabOThI, pernyTanus, HaTuIue
MOYTOBOIO aJpeca U JIp.), Uisl KOTOPOM OH YKa3bIBa€T PEKBU3UTHI CBOEH KapThl.

[Ipu coBepiuieHHH onepanuu OIUIaThl B MHOCTPAHHOM TOpProBoOil TOYKE 3aKIHOYAET JOIOBOP C
TCII Ha mocTaBKy TOBapa, OKa3aHUE yCIyT WIM COBEPIICHHE MHBECTUIIMOHHBIX orepanui. [Ipu
3TOM CJIEyeT UMETh B BUAY, UYTO 3aKJIFOUEHHE JOTOBOPA MOXKET OCYIIECTBIISITHCSA OCPEICTBOM
COBEpIIICHHSI JCUCTBUI MO BBITIOJHEHUIO YCIOBUH, yKa3aHHBIX B odepTe (Hampumep, yriarta
coOoTBeTCTByMOIIEH cymMmbl). CoBeplieHHE MaHHBIX ACHCTBHI OydeT CUMTAThCS HPUHATHEM
MIPETIOKEHUS 3aKITIOYUTH JIOTOBOP HA YCIOBUSAX OPEPTHI.

Jlepxarento kapThl/ HEOOXOJMMO BHUMATEIBHO O3HAKOMUTBHCS C ycinoBusiMu foroBopa ¢ TCII
JI0 MOMEHTa OIUIaThl TOBAapOB (YCIIyTr), 3apaHee OLEHHB PHCKH yTPAThl JEHEXKHBIX CPEICTB.
3amuTa rpaxaaHamMu Poccuiickoit ®@enepanuu cBouMX IpaB B ciydyae HEJOOPOCOBECTHOCTH
uHocTpaHHbIX TCII MokeT ObITh 3aTPYAHUTENIBHOM BCIIEACTBHE HEOOXOAMMOCTH MPUMEHEHUS
HOPM MHOCTPAHHOI'O 3aKOHOJATEIbCTBA.

Bzaumoneiicteue ¢ TCII ciegyeTr ocyecTBIsITh B COOTBETCTBUU C JOIOBOPOM, B TOM YHUCIIE B
ciydasx, korga TCII He Obula oka3zaHa JMOO HEKAYECTBEHHO OKa3aHa OIUIau€HHas C
UCIIOJIb30BaHUEM OaHKOBCKOW KapThl yciyra, He OblIa OCYIIECTBJICHA IOCTaBKa OIUIAYEHHOTO
TOBapa.

7.2.3. Omnara yepe3 ceTb MHTepHET MOXKeT ObITh NMPOU3BEJIEHA B JAMAJIOrEe C CEPBEPOM HIIU
nyreM (opMupOBaHUs 3aka3a yepe3 MHTepHeT-Mara3u. B oTBeT Ha COOTBETCTBYIOIIMI 3a1IPOC
Hepxarens/nepxarens JlomomHUTebHOW KapThl ykaspiBaeT HamMeHoBanue MIIC/HCIIK, B
pamKax KoTopoi BeinyiieHa Kapra, Homep u cpok AeicTBus, M (Kak 3To ykazaHo Ha Kapre) u
Koz noarBepxkaeHus 1eHCTBUTEIBHOCTH KapThl.

B cern HuTepHeT ¢ WCMONB30BaHHMEM pPEKBU3UTOB KapThl HamOosee 4acTo COBEPINAIOTCS
CIICYIOIIHE OTIEPAIIHN:

- OIlIaTa 3a BXOJ Ha CEpBep;
- pacueThl B BUPTYAJIbHBIX Mara3uHax;

- OIUIaTa MOJMKUCKH, OPraHU30BaHHOW B ceTH VHTEpHET;

- orui1ata MHGOPMAITMOHHBIX YCIYT, OKa3bIBaeMbIX B ceTu HTepHeT;
- OTUIaTa TOBApPOB/yCYT, 3aKa3bIBAEMBIX IO MOYTE WIH TelIe(OoHY;

- OCYILIECTBIICHHE NMPounX VHTepHEeT-TIaTexKen.

7.2.4. Ecnu k Kapre noaxmouen Cepsuc 3D-Secure u Toprosas Touka noijaep:kuBacT JaHHBIN
CepBuc, TO NMPOU3BOAUTCS JOMOJHUTENbHAS MPOBEPKA MOJUIMHHOCTH KapThl U MOJITBEPKIEHUE
COBEPILEHHUS OllEepaLUid:



- Oy/IeT OCYIIECTBIICH MEPEX0/T Ha CIeIuaIbHbIN caT baHka;

- Ha 3apEeTUCTPUPOBAHHBIN HOMEp MOOWILHOTO TenedoHa KinueHTa Oyuer BbICIaH OJHOPA30OBBIA
KOZI;

- HaHHBIfI KoL HCO6XOIII/IMO BBCCTH B MNPCAHASHAYCHHOM [JIA 3TOr0 IIOJIC W IHOATBCPAUTH
Oonepanuro.

Ecnu x Kapre nogximouen Cepsuc 3D-Secure, a ToproBas Touka He MOJJAEPKUBACT JTaHHBIN
CepBuc, TO IOMOTHHUTENIbHAS MPOBEPKA MOMIUHHOCTH KApThl U MOATBEPKIACHHUE COBEPIICHUS
oTiepanyii He MPOU3BOAMUTCI. B TakoM cilydae OTBETCTBEHHOCTH 3a OIEpalliy, COBEPIICHHBIC C
UCTOJIb30BAaHUEM KapThl TPETbUMH JIMIAMH 0Oe3 coryacus ee Jlepxkarems/mepikarens
JlomoTHUTEILHOM KapThl BO3JIaraeTcsi Ha TOproByro TOUKY.

7.2.5. Onepauuu B cetu MHTepHeT ¢ ucnonb3oBanueM Kaptbl, TpeOyromiye B JalbHENUIIEM €€
npenbsBICHUs (HapuMep, Npu OPOHUPOBAHMM HOMEPOB B OTENSIX, aBTOMOOWIIEH, OUIETOB U
T.J1.), IPOBOJISATCS TOJIBKO C UCITOJIb30BAHUEM IUTATeKHOUM OaHKOBCKOH KapThl.

7.3. Ilopsinok omiaThl ¢ npuMeHenneM UMnpuHTepa

7.3.1. HUcnonw3oBanue KmnpuHTepa HEBO3MOXKHO sl Kapr, TpeOyromux o0s3aTeabHy0
AJIEKTPOHHYIO ABTOPHU3AIHIO.

7.3.2. Ilpu cocraBienun JlokymeHTa c mnpuMeHeHHeM VMmpuHTepa ciyxamui (kaccup)
10JIyyaeT OTTUCK pekBU3UTOB KapTsl 1 Toprosoii Touku Ha OyMaXHOM HOCUTEJNE (CIIUII).

7.3.3. Cmun odopmasiercs B 3 (Tpex) nsk3emmuiApax, OAUH U3 KOTOPBIX MeEpenacTcs
Jepxatemto/ nepxkarento JJonoTHUTETbHON KapThI.

7.3.4. Cnyxamuii (kaccup) 3anpaniuBaeT ABTOPU3ALUIO ONEpaIlrH, TOCIe TOJYISHHUST KOTOPOit
3alOJTHACT W TOJIMCHIBACT CJIMII, MPOCTaBIsisA naTy, Koa aBropu3anuu, jJaHHBIC TOKYMCHTA,
YIIOCTOBEPSIONIETO TUIHOCTD Jlepikarens/nepxarens JJonoTHUTENBHOW KapThl, CyMMY IIJIaTexa,
KOJI BaJTFOTHI.

7.3.5. Ilepen  moamucaHueM  O(OpPMIIEHHOro  CiyXamuM  (KaccCupoM)  CIIHIIOB
Jepxxarensb/nepxarenb JOMONMHUTENbHOW KapThl 00s3aH yOEIUThCS B TMPaBUWIBHOCTH €ro
3aMo0JIHEHNs U HAJTMYUHU MOATNUCH ciTyXaiero (kaccupa). OTTUCK JOJIKEH ObITh YETKUM, JJaHHbIE
Ha 9K3eMIUIsIpe CIINIA, epeJaHHoro Jlepxarento/nepxarento JJonoiHuTeTbHON KapThl, JOKHBI
COBIMAJATh C JAHHBIMU Ha KOIMSIX, KOTOPBIE OCTAIOTCS y CIy’Kalero (Kaccupa).

7.3.6. Ecniu B mporecce o0paboOTKK cium ObUT HEMPaBUIBLHO 3alOJIHEH, TO OH 00s3aTeNbHO
JIOJDKEH OBITh YHHYTOXKEH B TNpUCYTCTBUU J[lepkarens/aepkarens [{omoJHUTENEHON KapThl,
1160 Ha HEM JIOJKHA OBITh TPOCTaBJIEHA COOTBETCTBYIOIIAS OTMETKA.

7.4. Ilopsaaok omiaarsl ¢ noMoub0 Tokena.

7.4.1. Omtata 0e3 UCIOJIB30BAHUS KapThl MOXKET OBITh MPOM3BENIEHA C TIOMOIIHI0 MOOHUIIEHOTO
ycTpoiicTtBa (TenedoH, yacel, Opacier u T.I.) MOAEPKUBAIOIIETO TEXHOIOTHIO OECKOHTAKTHBIX
onepamuii NFC (Near Field Communication, "kommyHuKaius OnvxkHero mojs", "OmvkHss
OCCKOHTaKTHAsE CBSI3b" - TEXHOJIOTHs OECIpPOBOJHOM TMepenayd JaHHBIX MAalloro pajuyca
JEHCTBUSI, KOTOpas JaeT BO3MOXKHOCTh OOMEHA JTAHHBIMHA MEXK/Ty YCTPOUCTBAMH ).

7.4.2. Peructpanusi TOKeHa pou3BoAUTCs B npuiiokeHusx Apple Pay unu Google Pay nst xapt
iatexxHoi cucrembl MasterCard, u Mir Pay ans kapt mnatexxHoit cucremsl MUP. Knment
CaMOCTOSITEJIbHO yCTaHABJIMBACT YKa3aHHOE IPHJIOKEHHE B MOOWIBHOE YCTpoWcTBO. Jlis



perucTpanyi KapThl HEOOXOJMMO BBECTH B NPHJIOKCHHH BCE €€ PEKBU3UTHI B T.4. KOJ
CVC/CVP. TloaTBepxaeHne perucTpaluy KapThl MPOMCXOAMT IMyTeM BBojaa koaa 3 CMC,
HOJYYEeHHOTO Ha HOMEp TeledoHa KIMEHTa, yKa3aHHOro B OaHKe Hpu O(GOpMIICHHM KapThl.
[Tocne BBoma koga u3 CMC-coo01ieHus KapTa, TOKEH JOCTYIIEH JiJisi 0ECKOHTAKTHBIX OTepaIiuii.

7.4.3. Omary ¢ MCHOJIb30BaHUEM TOKEHA MOXKHO OCYILECTBIIATh B IUIATEKHBIX TEPMHHAJIAX,
OCHAllICHHBIM CUHTHIBATCIIEM 6GCKOHTaKTHBIX onepaum”l. HonyquI/Ie HAJIMYHBIX C KAPThI TAKKC
BO3MOXXHO C IOMOIIBI0O TOKEHAa B OaHKOMaTaxX, OCHAIIEHHBIM CUHUTHIBaTEelIeM OECKOHTAKTHBIX
onepauui.

7.4.4. YcnoBus wuCHoJib30BaHUsI KapThl B cepBucax Apple Pay / Google pay / MIR Pay
pa3MelleHbl Ha caiite baHka.

8. HOPAJOK IIOJIb30OBAHUSA BAHKOMATOM

8.1. Ilepen wucnonbp3zoBanueM bankomara Jlepskartens/nepxarens J{OMONHUTEN HONW KapThl
00s13aH yOeauThcs B TOM, 4TO JaHHBIA bankomat oOciyxuBaet kapTel MIIC/HCIIK, k koTopoit
oTHocuTCs BhIlaHHas eMmy Kapra (Ha bankomare pa3MeniaroTcsi JTOTOTHUIIBI COOTBETCTBYIOIIEH
MIIC/HCIIK), a Takke MO BO3MOKHOCTH O3HAKOMHUTHCS C HHCTPYKIIHMEH MO IMOJIb30BAHHIO
bankoMaTom n100 MPOKOHCYIBTHPOBATHCS ¢ paboTHHKamMK banka-akBaiiepa. SI3bIK cOOOIICHMIA
bankomarta BwIOMpaercs [lepxkatenem/nmepkareneMm J{OMOMHUTENBHOM KapThl B HAYaIbHOM
Jasore.

8.2. VYmpasnenue bankomaToM mnpousBoAMTCs IyTeM BblOOpa J[lepikaTenem/mepikaresieMm
JloTIOTHUTENBHOM KapThl KOMaH/I C MOMOIIBIO KHOTIOK, PACIOJIOXKEHHBIX JINOO ClIeBa M CIIPaBa OT
MOHUTOpa M Ha 1M(ppoBOH KiaBuarype, JuOO Ha 3KpaHe. Ilpu UIMTENTPHOM HENOJy4YeHUU
komang ot Jlepxkarens/nepxarenst JlomoiaHuTenbHOM — KapTthl  baHkomar — mpepbIBaer
oOciy>)xuBaHue 1 Bo3Bpauiaer Kapry.

8.3. IIpu mpoBenenun onepanuii B bankomare Jlepkarens/aepxkarens JJONOTHUTEIEHON KapThI
JIOJDKEH CBOEBPEMEHHO 3a0paTh Bo3BpalaeMyro KapTy u BbiaBaemble 1eHbrH. He n3BieueHHble
u3 bankomara banka B Teuenue 30 (Tpunuaru) cexkynn Kapra n/unm nensru OyayT 3afepiKaHbl.
Bpems, otBoaumoe Ha wu3BieueHue jeHer/Kaprtel, ycranaBimuBaercss baHkom-akBaiiepoM u
MoxkeT orinyarbest oT 30 (Tpuauaru) cexynn. bank He rapantupyer Bo3BpaT KapTsl n/mnu
JEHEXKHBIX CPEJICTB, HE U3BJIICUEHHBIX U3 baHKOMaTa B T€YEHHE yKa3aHHOTO BPEMEHH, T.K. UMU
MOTJIO HEIIPABOMEPHO 3aBJIaIETh TPETHE JUIIO.

8.4. Ecimu bankomar 3amepxan Kapry, [epxkatemto/nepxarento J{OMOTHUTENBHOW KapThl
HACTOATEIHHO PEKOMEHAYETCSl CPOYHO ee 3abloKupoBaTh IMyTeM oOpaimieHuss B baHk B
COOTBETCTBUH C ITOPAAKOM, YCTAHOBJICHHBIM YcnoBusaMu.

8.5. Ilpu 3anepxkanun bankomatom KapTel mim neHeXHBIX cpencts, Jlepikarenb/nepkaTeib
JlononHuTENbHON KapThl JOKEH oOpaTuThcsl B baHk-3kBaiiep, 0OCIyKHMBAaIOIIMNA JTaHHBINA
bankomar, unu B O¢uc banka. ITocine Bo3zBpara Kaptel, uzbsatoit bankomarom, HE0O6Xx01umMo
yBe1oMuUTh 00 3TOM bank, nHaue Kapra MoxeT ObITh H3bATa HOBTOPHO.

8.6. baHKOMaThl BBIIAIOT JEHEXKHBbIE KYIIOpPbl OMNPEIEICHHOTO HOMHHANA. MaKCUMalbHO
BO3MOYKHOE KOJIMYECTBO KYIIIOP, BBIIABAEMBIX 33 OAHY OIEPALMIO, OTPAHUYEHO U 3aBUCHUT OT
tuna bankomara (kak mpasmio, 10 40 kymop). CyMMBbl BbIJIaBa€MbIX JI€HEKHBIX CPEICTB U
KOJINYECTBO COBEPIIAEMBIX MOJPS] ONEpaluii MOTYYeHUsI HAINYHBIX MOTYT OBITh OIpaHHYEHBI
pa3MepoM CyMMBI CPEJICTB, 3arpYyKEHHBIX B KOHKPETHbI baHKoOMaT W/WIKM HEmocpeACTBEHHO
[1naTeXKHBIM TUMUTOM.

8.7. HeoOxonumMasi cymma JIEHEXKHBIX CPEICTB BbIOMpaeTcsl M3 IpejiaraeMoro Habopa MEHIO



bankomata nm6o BBOmmMTCs [lepikarenem/mepkateneMm JlOmOMHUTENBHOW KapThl. BBomgumas
CyMMa JIOJDKHa OBITh KpaTHOM HOMHHAJaM KYHIOp M HE MOXET IPEBBIIIATh MaKCHUMAaJIbHYIO,
yKa3aHHyI0 Ha bankomate wim orpaHndeHHyro [limarexHbIM JUMHUTOM. B mpOTHBHOM ciydae
Oyzer BpIJaHO cooO0IIeHne 00 OmmnbOYHON cyMMe.

8.8. Jlepxkarenu/nepxatenu J{OMONHUTENBHBIX KapT MMEIOT BO3MOXHOCTb C HCIOJIb30BAHUEM
KapTbl BHOCHTH HaJMUYHBIE [IEHEXKHBIE CPEICTBA Yepe3 creuuanbHble OaHkomarbl banka,
KOTOpble 000pYyIOBaHbl KYHIOPONPUEMHUKOM. BHeCeHHbIE HalIUYHBIC 3aYUCIAIOTCS B JIMMUT
aBTOpH3aIMU 1O KapTte, Ha KapTcyere oTpa)kaeTcst He MO3/AHEE CISAYIONIIEro pabovero JHs.

8.9. Jepxarenu/ nepxxarenu J{OMOIHUTENBHBIX KAPT MUMEIOT BO3MOXKHOCTh OIUIAYMBATh Yepes3
bankoMmartsl psj yciayr U3 npeagaraeMoro Habopa B MEHIO, a TaKKe M0JydaTh HHPOPMAIHIO 00
ocTaTKe JIeHeKHbIX cpenctB Ha Kaprcuere. HaGop ycimyr m BO3MOXKHOCTB IPEIOCTaBICHUS
uHpopmanuu o coctossnuu Kaprcuera onpexnensiercs bankom-skBaiiepom.

8.10. IIpu mpoBereHUN ONepaIiy M0 BbIIaye HAIMYHBIX JCHEXKHBIX CPEICTB B MPOUMX OaHKax (B
[IBH wunu yepe3 OaHkoMatel, oOciykuBaemble He baHkoM, a uHbIM baHkoM-3KkBaiiepom)
IIOMHUMO KOMMCCHH, YyIEpKUBA€MOW DBaHKOM B COOTBETCTBMM C JEHCTBYIOIIMMH Ha JEHb
coepuienust omnepauuu Tapudamu, c KimeHta MOXET MONOTHUTENBHO YAEPKUBATHCS
KOMMCCHS, YCTaHaBIMBaeMas 3STUMU baHkamMu-sKkBariepaMu.

9. IPENOCTABJIEHUE YBEJOMJIEHUSI O COBEPHIEHHBIX OIIEPALIUSIX.
HHOPAAOK NPEABABJEHUA IPETEH3UU, OTMEHA OIIEPALIMU

9.1. CnocoOsb! yBenomieHust KimeHra o COBEpILIEHHBIX ONepanusix:

9.1.1. Yenyra UnpopmupoBanue 06 onepanusax. bank HezameamurensHo oTnpasisier KimeHty
SMS/PUSH-coo6mienne ¢ uHdopmanueit o Bcex ABropm3anusx no Kapre B Tom umcie
Olepali TIOCTYIJICHUE/CIIMCAHUE JICHEKHBIX CPEACTB, CMEHE CTaTyca KapThl U HHYIO
3HAYUMYK0 HWH(POPMAIMI0O Ha 3apErHCTPUPOBAHHBIA  HOMEp MOOWIBHOTO  TejiedoHa.
VBenmominenue banka o coBepmeHun omepanuu 1o Kapre cumTaercs HamiexammM U
NOJYYEHHBIM C MOMEHTa HampasieHus ero Kimenty. CTOMMOCTH YCIyrH OIpeZeicHA B
Tapudax.

9.1.2. Ycayra "UHrepHer-0aHK" (TEpMHMH INpPHUMEHSETCS B COOTBETCTBUM C JlOroBOpoM o
npenocrasieHuu Yciyru "MHTepHer-6aHk"). baHk He3aMeIuTeNbHO OTpakaeT HH(OPMALIHIO O
COBEpUICHMM KaK[oW omnepauuu no Kapre B BbIIMCKE MO cueTy M TeKymui cratyc KapTsl
nocpenctBoM Cucrembl "HMHTepHeT-0aHK". YBemomsienne baHka cuuTaeTcss HaajexalluMm u
nonydeHHbIM KnnentoM ¢ MomeHTta e€ otpaxenus B Cucteme «HTepHer-6aHK». CTOMMOCTD
yciyru onpezenena B Tapudax.

9.1.3. bank unpopmupyer Knuenra o coBeplieHHu KaxJIoW pacxoqHoi omepauuu no Kapre
nyreM HampasineHus Knuenty YBegomienuit o6 onepanusix B ¢popme SMS/PUSH-coobmennit
Ha 3aperucTpUpOBaHHBII HOMEpP MOOMIBHOTO TeiedoHa B CPOK HE MO3/HEE CIEIYIOIIEro
KaJICHJapHOTO JTHS C MOMEHTa MOCTyIieHus: U 00paboTku Tpanzakiuu B banke. YBegomueHus
00 omepanusax HampasisioTess OecriatHo. Ilpu sTom  VYBemomneHus o0 onepanusx He
HarpaBisitorcst bankom B cimydae moakmrodeHust Knmmentom ycemyru «MHTEepHET-0aHK» W/HiH
yenyru UnpopmupoBanus o0 onepanusax. YBeaomiieHHe 00 onepanusx CYUTaeTCs HaAIeKaIuM
U nony4yeHHbIM KitneHToM ¢ MoMeHTa HanpasieHus ero Kimenry.

9.1.4. Brinucka aBtopuzauuii mno Kapre, nmubo Ttpanzakiuii mo cuery Kaprtel. bank
npenoctasinseT Beimucky aBropusammii mo Kapre, nmbo Ttpansakuuii mo cuery Kapthl
MPEABIAYIIErO0 ONEPALMOHHOIO JHS B MOMEHT OTKDBITHS TEKYILETrO OIEpPalMOHHOTO JHS.
VYBenomnenue banka o coBepmieHuM onepauuu no Kapre cuuraercs HaanexamuMm U



MOJIyYEeHHBIM C MOMEHTa MpeocTaBieHus KineHty no ero tpe6oBaHuIo, a B ciiydyae OTCYTCTBHUS
TpeboBanusi KiumeHTa, B MOMEHT 3aKkpbITHS TEKYIIEro OIEpalMoOHHOrO JHS. Yciayra
IpeIoCTaBIIseTCS OECIIaTHO.

9.2. Beimucka 0 Mpou3BeICHHBIX ONEpaIHIX C UCIONb30BaHNeM KapThl 1/ uin ee peKBU3UTOB (B
ToM uymcie Bcex Kapt, BeimymieHHbIX B pamkax Jloroopa) u mo Kaprcuery mpenocrasisercs
Knuenty mnpu ero obOpamenun B Oduc banka. 3akoHHOMY  MpeACTaBUTEIIO
HecoBepiieHHoJeTHero Kimmenra B Bo3pacte ot 14 (uetsipHamanati) no 18 (BocemHaAaT) jJeT
Breimucka 00 omepanusx, COBEPIICHHBIX YKa3aHHBIM HECOBEpIIEHHONIETHUM KimeHToMm,
npenocrasnsercss npu obpamenun B Ocduc banka U mpenbsABICHUU JIOKYMEHTOB,
MOATBEP K IAIOLIUX [TOJIHOMOYMS 3aKOHHOTO ITPEICTABUTEIS.

9.3. Knmuent moxer odopmutrh B Oduce baHka wim B COOTBETCTBUU C JICUCTBYIOIINM
3aKoHOAaTenbCcTBOM Poccuiickoin denepanun AOBEpEHHOCTh Ha mnoiydeHue lIpencraBurenem
(ZpyruMm (u3MUEeCKUM JHIOM) BBIMMCOK O MPOM3BENEHHBIX OMNEPALUAX C MCIOIb30BAaHHEM
Kaptbl n/mim ee pekBU3UTOB (B TOM uncie Bcex KapT, BeIynieHHbIX B paMKkax JloroBopa) u mo
Kaprcuery.

9.4. lna nonyuenus Bemmucok KnneHnt moxer Bocnionb3oBaThes yeinyroi JBO.

9.5. KnueHT MOXeT NoJy4yuTh MUHHU-BBINHMCKY B bankomare banka o mocinepnux 5 (IsTm)
onepauusix no Kapre, BeiOpaB Ha bankomare banka coorBercTBYyIOHIYIO KOMaHay "MuHuH-
Boinucka" ¢ momMolp0 KHOIOK, pacioI0oKEHHBIX HETIOCPEICTBEHHO Ha bankoMmare.

9.6. B ciyuae Hecoruiacus ¢ onepanuei, OTpa)KeHHOW B Y BEJJOMJIEHUH, B TOM yucie B Boinucke,
Knuent moxer obparutbesi B Oduc banka ¢ muchbMEHHBIM 3asBJIICHHEM, HO HE MO3/HEE THS,
CIENYIOLIEro 3a JIHEM TMOJy4YeHUs YBEJOMIIEHHS O coBeplieHHON onepauuu. Cpok
paccCMOTpEHHUS 3asBJICHUS KIHCHTa W WH()OPMUPOBAHHE €0 O PE3yJbTaTe PacCMOTPEHUS HE
6onee 30 mHell co AHS MOMy4YEHUS 3asBICHHUA, a Takke He Oosxee 60 qHEH co AHS MOTy4YEHHS
3asBJICHUs, B CIllydae €ClIM OclapuBaeMas oOTepanusi HOCUT XapakTep TPaHCTPAHUYHOTO
nepeBojia IeHEeKHBIX cpeAcTB. [TopsiIok MpeTeH3NOHHOM paboThI M BO3BpATa ACHEKHBIX CPEICTB
npousBoaaTcs bankowm, cornacHo npasmiam MITC/HCIIK.

3asiBlIeHHE Ha ONPOTECTOBAHHE NMPUHUMAETCS TOJBKO IO OINEepalusiM, coBeplieHHbIM a0 180
KaJeHJapHBIX JTHEH OT JaThl BO3BpaTa ToBapa (OTKa3a OT YCIyru/paboTsl), HO He Oonee 540
JTHEH ¢ MOMEHTa OTIePaIliH OTUIATHI.

9.7. B cnyuae Hecornacus ¢ 3a0JOKMPOBAHHBIMU IO aBTOPM30BAHHBIM 3alpocaM CyMMaMH
Knuent moxer obpatuthest B Oduc baHka ¢ NMUCbMEHHBIM 3asBiI€HHEM. baHK MPOU3BOAUT
JOCPOYHYIO pa30JIOKUPOBKY CPEJICTB MPH HAJIMYUM OCHOBAHMM, CBHUIETENBCTBYIOIIUX O
HEIPaBOMEPHOCTH UX OJIOKUPOBKH.

9.8. B cooTBercTBUM C TpeOOBaHMSIMH IUIATEXKHBIX CUCTEM DMUTEHT HE UMEET MpaBa Ha JIt0Oble
JMCIIYThI, CBSI3aHHBIE C BO3BPaTOM HWHBECTULMH, MpoduUTOM MO TopraM Ha miardopmax,
BBIBOJIOM CpEACTB CO CHETa, KypcoM OOMEHa BaJll0OT W aHAJIOTMYHbIMH cepBucamu. C TOro
MOMEHTa, KaK CpeJICTBa MOCTYIHIN Ha MHBECTULIMOHHBIA, OOMEHHBIH WM TOMY MOI00HBIH CYET,
ycllyra cCyuTaeTcs OKazaHHOW B OJTHOM oO0beMe. OcnapuBaHue MOJ00HBIX onepalnuii BO3MOXKHO
TOJIBKO B Cllyyae, €CIIM CpeJICTBa He OBbLIM 3auydclieHbl Ha cueT KiueHta. Eciam Oksaiiep
MOATBEPINJI, UYTO JICHE)KHBIE CPEACTBA 3aUMCIICHA HA CYET KJIMEHTAa, corjacHo mnpasuia MIIC
JAJIbHENIIEE ONIPOTECTOBAHNE ONIEPAIIMM HEBO3MOXKHO.

9.9. OtHowmenuss Mexnay kiaueHTamMu U uHOcTpaHHBIMM TCII HOcAT TpakIaHCKO-TIPaBOBOI
XapakTep. 3alUTy HapyLIEHHBIX WM OCIOPEHHBIX TPaXIAHCKUX IIpaB 1EIeco00pa3Ho
OCYILECTBIISATh B CYI€OHOM MOPSIZIKE.



IIpn HannumM y rpa’kJaHMHAa OCHOBAHUU I10J1araTh, YTO B OTHOLIEHUH HErO CO CTOPOHBI TPETBUX
aun, non BugoMm wuHOcTpanHoro TCII ObuUTH OCYIIECTBICHBI TPOTUBONPABHEBIE NEHUCTBUSA,
rpaXJAaHUHY  HE0OXOIUMO o0paTuThCs c COOTBETCTBYIOIIIMM  3asBJICHHEM B
MIPaBOOXPAHUTEIbHBIC OPTraHbl.

9.10. Cpenctsa, Bo3BpamieHabie MIIC/HCIIK mo pesynbpTaTam OINpPOTECTOBAHMS OIEpalluH,
3aymcisoTes Ha KapTrcyer o OKOHYaHUU MPETEH3MOHHOM paboThI.

9.11. Ilopsimok u ycioBusi ucnoiib3oBanusi [IbO ompexaenstorcs YcCioBUSIMHU NpPeaOCTaBICHUS
yenyru "WHTeprer - OaHk", yrBepknaeMbiMu bankom (mnst KiMeHTOB, MOJIKITFOUUBIIMXCSA K
cucreme J1bO nmocne 01.07.2017).

10. CPOK JEHCTBHUS KAPTBHL. TIOBTOPHBI BBIIIYCK KAPTBL
BJIOKHNPOBKA KAPTbBI

10.1. Kapra BbIllyCKaeTcsi ¢ OIpPaHUYEHHBIM CpPOKOM JAEWCTBUS, IO HCTEUEHUU KOTOPOIO
CTaHOBUTCS HEIEHCTBUTENBHOM U OJICKUT 3aMEHE.

Cpok neiictBus Kaptel ycranaBnuBaercs Tapudamu. Jlata okoHuanust cpoka neiictBus KapTol
(Mecs1, roj) HaHECEeHa Ha ee JIMIEBYI0 oBepXHOocTh. Onepauuu no Kapre MoxHO coBepiiath 10
24:00 yacoB nocineAHEero JIHs Mecsla, yKa3aHHOIO Ha JIMLEBOi cropoHe KapThl, BKIIOUUTEIBHO.

baHk nMeeT npaBo MPOUIMTH JEHCTBUE KapThl I0CJIE OKOHYAHUS CPOKA, YKa3aHHOI'O Ha JIMLIEBOM
cTopoHe KapTel. [IpoanieHHass KapTa MOXET MMETh OrpaHHMYEHHBINH (QyHKIHOHAN omepanuii. O
IOPOAJICHUN CpoKa JEUCTBUS KapThl M €€ HIpeKpalleHMH OaHK yBEJOMIISIeT KJIMEHTa dYepe3
nH(pOPMaIMOHHBIE KaHAJBL. JIefiCTBHE MPOJICHHOW KapThl MPEeKpamaeTcst nocie GakTHIeCKOun
BbIJJaul KJIMEHTY HOBOW KapThl, BBINYLICHHON Ha 3aMeHy WIM B J1000€ JApyroe BpeMs Ha
YCMOTpEeHHE OaHKa.

10.2. KnueHT ymiauuBaeT Komuccuio 3a oOciyxuBanue Kaprtel, Komuccuio 3a moBTOpHBII
BBIITYCK/BBINTyCK B3amMeH KapTsl, B coorBeTcTBUM ¢ Tapudamu, AeHCTBYIOIIMMH Ha ATy YIJIaThl
€XKETrOIHO B JIaTy BBIITYCKa/TIOBTOPHOTO BBIITYCKa/BBITyCKa B3aMeH KapThl.

Komuccus He B3umaercs:

- B cityvae, ecnu Kapra 3a0nokupoBaHa (HE3aBUCHUMO OT IIPUUMHBI OJIOKUPOBKH);
- o Kapre ¢ uctekmieM cpokoM JCHCTBHS;

- 1o 3aKkpeIToit Kapre.

10.3. Tlo okoHYaHWU CpOKa JCHCTBUS aBTOMATHUYECKH O€3 MUCbMEHHOTro 3asBiieHust Kimenta
MEPEBBITYCKAIOTCS OCHOBHBIE Je0eToBbie KapThl, CpOK NEHCTBUS KOTOPBIX 3aKaHUMBAETCSA HE
OoJsiee yem uepes 2 (1Ba) Mecsiiia, Py BBHITTOJIHEHUH CIISTYIOIINX YCIOBHIA:

a) I KapT, BBIMYIIEHHBIX B paMKaxX 3apIUIaTHOTO MPOEKTa, - 3a mocieaHue 6 (IecTh)
MeCSIIeB Ha KapTy ObUIH eXeMeCSUHbIe 3aUMCICHHs 3apa00THOM MIIATHI.

0) /Ul OCTANBHBIX KapT - 3a mociennue 90 (IeBSHOCTO) AHEW ObUIH JTFOOBIC ABUKEHUS TIO
Kaprcuery (kpome HauucCiIeHHs MPOLEHTOB); Ha KapTcuere HaXOAUTCS cymMMa JIEHEKHBIX
CpeICcTB, JIOCTAaTOYHAsl JUIsl OIUIaThl KOMHCCHHM 3a TnepeBbimyck Kaptei; Kapra
neiictByromasi, aub0 3abnokupoBana He Oonee 60 (mecTpaecaT) ITHEH A0 JaThl
TIePEBBIMYCKa.

10.4. Komuccust 3a nepeBbinyck KapTbl (Ipy HaJu4uu) B3UMAaeTCsi B MOMEHT IEPEBBINYyCKa.



Pazmep komuccun onpenensiercs: coriaacHo Tapudam, 1eHCTBYIOMNUM HA MOMEHT TTEPEBBITYCKa.

10.5. Brijaua BHOBb 3aKa3aHHOM KapThl MPOU3BOAUTCS B O(uCe, B KOTOPOM KIIMEHT 3aKiItoyall
Jorosop Ha Bbimyck Kaprtel. [l KapT, BBIIYIICHHBIX B PaMKaxX 3apILIaTHOrO MPOEKTa U IO
KOTOPBIM OBLTH TMEepeunciIeHus 3apabOTHON TUIaThl HE MeHee 4yeM 3a 60 (mecTbiaecsT) AHel A0
JlaThl NEPEBBINYCKa, KapTa OyJeT BbllaHa B oduce, B KOTOPOM OOCIYKUBAeTCA NPEANpUATHE
3apILIaTHOTO MIPOEKTA.

10.6. lns otkaza or moBTOopHOro Beimycka Kapter Knumentom (Bnagenbiem kaprcuera) WiIu
[IpencraButesnieM KiIMeHTa (OpU MPEAOCTaBICHUHM JAHHOMY JIMIY COOTBETCTBYHOILHX
MOJIHOMOYMI, YKa3aHHbBIX B JOBEPEHHOCTH), peaocTanisierca B Oduc banka cooTBeTcTBYyIOIIECE
IIMCbMEHHOE 3asiBJIICHUs HE M03]1Hee, yeM 3a 60 (1ecTbaecaT) KaJeHAapHbIX JHEHW 10 OKOHYaHUS
cpoka nerctBusa Kaptsl.

10.7. B cnyuae oopamenus Knuenra (Bnagenbia kaprcuera) unu [IpeacraBurens kiueHTta (pu
IIPEIOCTABICHUU JAHHOMY JIMILY COOTBETCTBYIOLIMX IMOJHOMOYNMN, YKA3aHHBIX B JIOBEPEHHOCTH)
B O¢uc banka ¢ muceMeHHBIM 3asBiIeHHEM 00 0TKa3e OT MOBTOPHOTO BBIMTYCKA, 3aKPHITUU KaPThI
[0 MCTEYEHUM CpOKa, ykasaHHoro B m.10.6 VYcioBuil, u ecinu yxe ObUT OCYIIECTBIEH
ABTOMAaTUYECKUI MOBTOPHBIN BhIMycK Kapr(sl) B cooTBeTcTBuU ¢ m.10.3 YcnoBuii, cniucanHas
KOMUCCHS 3a TIOBTOPHBIH BBITycK KapThl cornacHo Tapudam He MOaIe)KUT BO3BpaTy.

10.8. IloBropusbiii Beimyck Kaptel B cimyuae YTparel kaptel u/wnu [IMH-koga, u3meHeHus
pexBusutoB Kaptsl (cmena ®UO [lepkarens) npon3BoUTCA Ha OCHOBaHUU 3asiBiieHus Kimenta
(Bnagenbua xaptcuera) wim IlpencraButens kiveHTa (MPU MPEAOCTABICHUU JaHHOMY IUILY
COOTBETCTBYIOIIMX MMOJTHOMOYMH, YKa3aHHBIX B JIOBEpEeHHOCTH), opopmiernoro B Oduce banka,
c oryatoit yciyr banka B coorBercTBuM ¢ Tapudamu.

10.9. Ilpu yrepe, kpake KapTel/JlomomHATETLHOM KapThl WIIM O CTABIIUX M3BECTHBIMHU CITydasx
HECaHKIMOHUPOBAHHOTO ucmonb3oBaHus Kaprel/JlonomHuTensHO KapThl BO  H30ekKaHUE
BO3MOXXHOCTH €€ MCIIOJIh30BaHMS TPEThUMU JHIaMu, [lepxkatento/nepxkarento [lomomHuTeI-HON
KapThl HEOOXOAMMO HEMEUIEHHO cOooOmHTh 00 3ToM B bank ama BIOKMpOBKHM KapThl IO
TenedoHaM:

- 8(8332) 252-777, 8(800) 250-2-777 - Konmaxm-Ilenmp banka,

- 8(800) 200-4575, 8(495) 924-7500 - caymcoa nodoeprcku eradenvues Kapm
MIIC/HCIIK (24 uaca)

3abnoxuposame Kapny MOMCHO camocmoamensvho uepe3 "Unmepuem-oank'.
brnokxupoBka kapThl MPOU3BOAUTCS baHKOM OJTHUM M3 yKa3aHHBIX CIIOCOOOB:

- nocie uaeHtudukanuu Jepxarens/nepxkarens JononautenbHon kapThl o KomoBoMy ciioBy
(mpu obpatenuu o Tenedony unu dakcy baHk MokeT 3alpOCUTh JOMONTHUTEIbHBIE PEKBUZUTHI
JIOKYMEHTA, YJJOCTOBEPSIOIIETO JTUYHOCTD);

- Toclie TPEeAbABIECHUS JOKYMEHTa, yJIOCTOBEPSIOUIEr0 JUYHOCTh (mpu oOpamenun B Oduc
Banka u popMHUpOBaHUHN COOTBETCTBYIOIIEH 3asBKU Ha OJIOKUPOBKY KapThl);

- TIOCJI€ MO/IaYU AJIEKTPOHHOTO JOKYMEeHTa B baHK ¢ MoATBepKAEHHEM 3JIEKTPOHHOMN MOANHUCHIO
(pu camocToATeNbHO Oi1oKupoBKe uepe3 b aBTopu30BaHHBIM KIIMEHTOM).

B cnydyae HeBo3MokHOCTH cBs3aThecsi ¢ bankom J[lepkarento/nepxkatento JlononHurenbHON
KapThl cieayeT oOpaTUThCS B aJIMUHHCTpALUIO JI00oro OaHKa, paboOTaloIIero ¢ JaHHOU
MIIC/HCIIK no mecty yrepu, kpaxu Kaptel. O kpaxe KapTbl pPEeKOMEHIYyeTcs 3asiBUTh B



MIPaBOOXPAHUTENbHbBIE OPTraHbl.

10.10. Uadopmanwms, monyuenHass bankom ot Jepxkarens /nepxarenst [JomonHATETLHON KapThl
00 oOcrosiTenbcTBax YTparbl wiM xuieHuss KapTel, a Takke CBelleHUs, KOTOpbIE CTalu
u3BecTHHI Jlepkarento /nepxatento JJonmomHUTensHON KapThl O HE3aKOHHOM €€ MCIIOJIb30BaHHH,
bank BmopaBe nmepenatb B pacHOpSOKEHHE KOMIIETEHTHBIX OPraHoB Ui IPOBENIECHUs
HeoOXxoauMoro paccienoBanus. B cBoro ouepens, Jlepkarens/nepxarens JlOMOTHUTENBHOM
KapThl JOJDKEH MPEINpPUHATH BCE JOCTYMHBIE MEphbl, YTOOBI CHOCOOCTBOBATH PO3BICKY U
HAaXOKJICHUIO yTpadeHHoU KapTsl.

Eciu ycranoBneHo aetictByrommmu Tapudamu, BaHK CIUChIBaeT KOMHCCHIO 33 OJOKHPOBKY
Agtopu3zarnuii o Kapre.

10.11. Ilpu obnapyxennu KapTbl, paHee 3asBIECHHON Kak yTepsHHas/yKpajaeHHas, JlepxkaTenb
00s13aH Bo3BpatuTh HaiiieHHyo Kapty B Oduc banka. Ecnu emie He 0CyIecTBIISICS TOBTOPHBIN
Boimyck Kaptsl, [lepkatens Brpase noaats B Oduce banka 3asBKy Ha CHATUE OJIOKUPOBKHU IS
JanpHenero ucnoiab3oBanus Kaptsl (3a uckimouenneM ykpaaeHHbix Kaprt u Kapt, no kotopsim
OBLIM COBEpIICHBl MOIIEHHUYECKHE OINepalud, a Takke, eciu biokupoBka KapTel Oblia
npousBesieHa No pacnopsbkeHuto banka B coorBerctBum ¢ 1m.4.1.6 Ycnosuii). B cinyuae eciu
Kapra naiinena u Bo3BpaiueHa B bank nocie Beimycka HoBoi Kaptel, yrpauennas panee Kapra
Ppa30JI0KUPOBKE HE MOJIEKUT, U CUCAHHBIE paHEE KOMUCCUU HE BO3BPAILlAIOTCA.

10.12. Ilpu TpexkpatrHoM HemnpaBwibHOM HaOope IIMH nelictBus ¢ Kaproit pacrieHuBaroTCs
baHkOM Kak MOTEHIMAILHO MOIICHHWYECKHEe, TpeOyromue BO M30ekaHne HaHEeCEeHHUs yiepoa
KIIMEHTY OnokupoBaHus KapTel. Jlyis Bo3oOHOBIeHUs omepanuii mo Kapre [lepxkatens Moxer
obparuthcst B bank mo tenedonam: 8 (8332) 252-777, 8 (800) 250-2-777 - Kourakt-LleHtp,
8(800)200-4575 - xpyriocyTouHas ciayx0a TOMICPKKH BIaaeiblieB KapT baHka, win
obparuthcst K  OmHaliH-KOHCYJbTaHTYy mocie ABTtopm3aumu B "HHTepHer-Oanke".
Pazb6nokupoBka Kaptel mnpousBomutcs bankom mnocne wuaeHtudukanuu Jlepxkarens 1o
KonoBomy ciioBy (mpu oOpamieHuu 1o TelieoHy baHK MOXET 3alpOCHTh JIOMOJHUTCIEHYIO
UHpOPMAILIHIO).

10.13. Pa3z6snokupoBka KapTel He ocyiiecTBisieTcs 1o 3asBieHuto Jlepxarens, ecau biokuposka
KapThl ObLI1a MPOU3BEACHA MO pacnopsikeHuio banka B cooTBeTcTBUM € 11.4.1.6 Y coBUI.

10.14. O ¢dakre 6nokupoBku Kaptel bank yBenomisier JlepkaTens He Mo3/1Hee THS OJIOKUPOBKU
KapThl CIOCOOOM, YKa3aHHBIM B II. 9.1.

11. TEXHUYECKASI 3AJOIKEHHOCTh. TEXHUUYECKHWH OBEPJPA®T.
KPEJUTOBAHHUE KAPTCUETA

11.1. TIpenocraBnenue Jlepxkarento/nepxarento J{omoJHUTETbHON KapThl BO3MOXKHOCTHU
COBEpUIEHMs ONepanuil Mpu HEJOCTAaTKEe WM OTCYTCTBUU JIEHEXKHBIX cpelacTB Ha Kaprcuere
OCYILIECTBJISIETCS. HA OCHOBaHMHM 3aKJI09aeMoro Mexay bankom u KimeHToM cOOTBETCTBYIOLIETO
JloroBopa, B paMKax KOTOPOTr'O OTOBapUBAIOTCS MOPSIIOK U YCIOBUS MIPEAOCTABICHUS KPEIUTA.

11.2. Ilpu oTcyTcTBHM 3aKiIrO4eHHOro Mexay baHkoM u KiueHTOM COOTBETCTBYIOLIETO
JloroBopa He pomyckaercst coBepuieHue Jlepxarenem/nepxkatenemM JlONOTHUTENBHOM KapThl
orepanuil Ipu OTCYTCTBUM JEHEKHBIX cpelcTB Ha Kaprcuere.

11.3. B ciygae, ecnu cymma coBepiieHHon Jlepkarenem/nepkareneM [omoMTHATETRHON KapTh
ONEpalMK MPEBBICUT OCTATOK JEHEXHBIX CcpeACcTB Ha KapTcueTe, a Mpu HaIMYUU 3aKIIOUYEHHOTO
Mexny Kmumentom m bankom KpenutHoro J[loroBopa, mpeamoJiararoniero mpeaocTaBICHUE
OBepapadra - Takke cymMMmy JocTymHoro numuta OBepapadTa, CyMMa TaKOrO MPEBBIIMICHUS



(TexHn4eckas 3aJ0JDKEHHOCTh) paclieHuBaeTcsa baHkoM kak noiaydeHHble KireHToM KpeauTHbIe
CpeACTBa, KOTOpbIE TOJuIekaT BO3Bpary banky c yminaroil mpemycmorpeHHbIX Tapudamu
IIPOLIEHTOB Ha TEXHUYECKYIO 3a10JKEHHOCTb.

11.4. B cnyuae BO3HMKHOBeHUs TexHHUeCKOM 3a10/KeHHOCTH baHk BripaBe 3a0J10KUpOBATh BCE
npenocraBieHHple B paMmkax JloroBopa Kaprtel 1o mnonHoro wucnonHeHus KiueHTom
00513aTeNIbCTB, BOSHUKIINM 10 TeXHUYECKOH 3a/10JDKEHHOCTH, coracHo YcnoBusiM U Tapudam.

11.5. Ilpu manmuuun y Knuenra (Brnagensiia kaprcuera) mHbIX cueToB B banke KinueHT mopyvaer
banky, a bank umeer mnpaBo 0e3 JOMOJIHUTEIBHOTO PACHOPSIKEHUS KIMEHTa HaIPaBIIsATh
UMEIOIIMECs] Ha HUX JCHEKHBIE CpencTBa Ha morameHue mnepen bankom TexHuueckoun
3a/I0JDKEHHOCTH U CYMM IIPOLIEHTOB Ha TEXHUYECKYIO0 3aJ0/DKEHHOCTb, IMPEIyCMOTPEHHBIX
Tapudamu, B COOTBETCTBUH C ACHCTBYIOIIMM 3aKOHOIaTEILCTBOM Poccuiickoii Denepanum.

11.6. B cnydae ecniu KnueHT coBepiiaer omnepanuio B Ipeaeiax A0CTynmHoro jumuta Kaprtel,
nocpeactsoM cucreMbl /IbO, bank nmeer nmpaBo MCIONHUTH €€ Jake B TOM CIy4yae, €Cild Ha
Kaprcuere (¢ ydyerom nmmurta oBenpadTa (IIpH HAIWYHH)) HE JOCTATOYHO CPEACTB M €€
ocymectBienus. CpeiactBa s NPOBEACHUS ONepalud OyAyT NIpeJOCTaBIE€HbI 3a CUeT
Texuuueckoro oBepapadTa. Takoe NpeaocTaBiICHHE ACHEKHBIX CPEICTB IMPOBOJUTCS HE C
LeJIbI0 KPEAUTOBAaHUS KIIMEHTA, a C LeJIbl0 00eCIedeHHs] BO3MOKHOCTH COBEPIIEHUS pacyeTOB B
npenenax JAOCTYNHOro iuMmuTa mo Kapre no MomeHTa moka He OyJeT mpous3BeleHa CBEepKa ¢
IIPOLIECCUHTOBBIM LIEHTPOM. BaHK IeT NOCTyIUIeHUs BCEX TPaH3aKUUM, I0CJIE IPOBEACHUS
KOTOPBIX TEXHUYECKUI1 oBepapadT 3aKphIBAECTCS B IOJHOM 00bEME.

12. CPOK JEHCTBHS JIOTOBOPA. IIOPSJIOK PACTOPKEHUS JOI'OBOPA

12.1. JloroBop cuuTaercs 3aKIIOYEHHbIM M BCTyNaeT B CWJIy C MOMeEHTa akuenrta baHkom
3asBnenus Knuenra nyrem otkpsitus Kaprcuera. JoroBop 3akitoyaeTcsi Ha HEONPEAECICHHbIN
CPOK M IEUCTBYET JI0 MOJHOTO BIMOJHEHUsE CTOPOHAMU CBOMX 0053aTENbCTB.

12.2. V3meneHuss u pomnojHeHuss B JIoroBOp MOTYT OBITH BHECEHBI JIIOOBIM CIIOCOOOM,
COOTBETCTBYIOLIMM 3aKOHOAATeNbCTBY Poccuiickoit denepanuu u JJoroBopy, B ToM uucie (HO
HE OrpaHUYUBAsCh):

— IyTeM MOAMHUCAHUS JOTOJHUTEIBHBIX COTJIAIICHUH (I0NoJIHeHU) K JloroBopy;

— mnyreM oOMeHa JOKYMEHTaMH, B TOM 4uucie ¢ ucnoiyib3oanueM JbO;

— IyTeM COBEpIIEHUS JIMLOM, IOJYYUBIIUM MpenioxkeHue or apyrod CTopoHbl 00
u3MeHeHun (nonoiHeHuu) JloroBopa, JeHCTBMI 10 BBINOJHEHUIO YKa3aHHBIX B
MIPEIOKEHUU YCIIOBUM;

— B cooTBercTBMU C I1. 12.2.1 YcioBuid;

— B COOTBETCTBUU C UHBIMU MOJIOKEHUAMU Y CIIOBUIA.

12.2.1.B cootBerctBumu ¢ 4. 1 cr. 450 I'paxxganckoro komaekca Poccuiickoit ®denepammu
CTOpOHBI TIOTOBOPHUIINCH, YTO MPU HEOOXOIMMOCTH U3MEHEeHus Y ciioBuil w/uinu Tapudos, HO HE
yaile OJHOrO pa3a B KAJICHAApPHBIM Mecsall (32 HCKIIOYEHHEM CIIy4aeB HW3MEHEHUs
3akoHO/arenscTBa Poccmiickoit  ®enepanmmu) bank goBoautr 1o cBemenus KimeHta
uH(popMaluio 00 M3MEHEHHMsIX B JI000W u3 (opm, MpenycMOTpeHHbIX M. 12.2. YciaoBuid.
HoBenenue ykazanHoi mH(opmanuu no cBenenus Knmenrta siBnsercs aapecoBaHHou Knmenty
odeptoit banka 06 u3MeHeHnu w/wnu gonosHeHUH YcioBui u/unu Tapudos. JlaToit BBoga B
nericteue YcnoBui u/unu TapudoB B M3MEHEHHOW PENAKIIUU SBIACTCS | YMCIIO KaJeHAApHOTO
Mecs11a, CIEAYIOUIEro 3a KaJleHIapHbIM MecAalleM, B koTopoMm bank noBen 1o cBenenus Knuenra
COOTBETCTBYIOIYI0 HHpopManuio. Ecau yka3aHHOe 4ucCIO SBISETCS HEpabo4yuM JTHEM, TO
nepBbIii pabouuil 1eHb CAETYIONINH 3a JTaHHBIM THEM.

Knuent Mmoxer akuenToBaTh odeprTy (coryacuthess Ha mpenioxkeHue) banka o0



n3MeHeHuu Y cinoBuil u/wim TapudoB OHIM U3 CIEIYIONUX CIIOCOOOB:

— mnyreMm mnpenocraBieHuss KiameHToM B baHK NHCBMEHHOIO 3asBICHUS O COIVIACHU C
odpeproii banka He mo3gHEe MaThl BBOJA B JeicTBHME YcinoBui w/wim TapudoB B
VW3MEHEHHOUN pEeIaKLINH;

— nyreMm cosepiienust Knuenrom Onepauuu no Kaprcuery, uHbBIX onepaunuil mocie JaThl
BBOJIa B JiciicTBre Y ciaouit u/unu TapudoB B ©3MEHEHHON pPeIaKIuy.

Ecnu no nmatel BBoja B neiictBue YcnoBuid u/win TapugoB B M3MEHEHHOH peaakiuu
Knuent ne akuenrtyer (He mpumet) odepty (mpemioxenne) banka oqHUM U3 BBIICYKA3aHHBIX
cnoco0oB, 1100 He 3asBUT O 3aKkpeiTuM Kaprcuera, To Takoe monyanue KimeHnra siBisercs
akuentoMm Kinnentom odeprtsl banka u Mo UCTeUeHUU YKa3aHHOTO BBILIE CPOKA Y CJIOBHS W/UIIU
Tapudsl cunTaroTcst N3MEHEHHBIMH 110 corameHnto CTOpPOH.

B cnyuae akmnenrta odeptsl banka myrem coBeprienus Kinumentom Omepanuu 1o
Kaprcuery, wHBIX omepamwii Mmociie JaThl BBOJA B JeicTBue YcnoBuil w/mmu Tapudor B
M3MEHEHHON pepakiuu, YciaoBus u/miu Tapudbl cuuTaroTCs M3MEHEHHBIMH MO COTJIAILIEHUIO
CropoH ¢ natel coBepuieHus KimeHToM mociie BBona bankoM B nmelicTBue YCIIOBUHM H/HIU
TapudoB B u3mMeHeHHOU pefakimu rnepBoi Oneparuu o Kaprcuery.

B cnygae ecnu HoBbIe Y cnoBus n/unm Tapugsl He ObLIH BBEIEHBI B ICHCTBHE B | 4UCIIO
KaJICHJApHOr0 Mecslla, CIEAYIOLIEr0 3a KaJleHJapHbIM MecAlleM, B KOTOpoM baHk poBen a0
cBeneHuss KimeHTa COOTBETCTBYIONIYIO HWH(POPMALMIO, €CIM YKAa3aHHOE YHCIIO SBISETCS
HepaOouuM JHEM, TO B MEpBbI pabouyuil JeHb CIEAYIOIIUNA 3a JaHHBIM JTHEM, TO B TEUCHUE
JAHHOTO MecsIa IEHCTBYIOT paHee yTBEPKACHHBIC Y ClIoBHs n/nin Tapudsl.

VYcnosusa w/unu Tapudsl B u3MEeHEHHON peakiiu, ¢ MOMEHTAa BCTYIUICHUS HX B CHIY
PaBHO PACTIPOCTPAHSIOTCA Ha BCEX JIMI, MPUCOCIUHUBIIUXCSA K YCJIOBHUSAM, KaKk B OTHOIICHUH
NEPBOHAYAJIBHO OTKPBIThIX KapTcueroB, Tak U B OTHOIIEHMM KapTcyeToB, OTKPBITBIX M0
BHECEHUS M3MeHeHui B Y cioBust u/miu Tapudsl.

12.2.2. Uadopmaruio 06 muzmeHenun YcinoBuil w/wim TapudoB bank A0BOIUT 10 CBEICHHS
Knuenra - He no3nHee, yem 3a 10 (mecsiTh) KaleHIApHBIX AHEH A0 AaThl BBOAA B JelcTBUE
BHOCHMBIX WM3MEHEHUH W/WIM JONMOJHEHHH IIyTeM OIYOJMKOBAaHUS COOTBETCTBYIOIICH
UH(OPMALINK C MTOJHBIM TEKCTOM n3MeHeHui Ha Caiite baHka.

Nudopmupoanne KimeHTa JOTOTHHUTEIBEHO MOXET COMPOBOKAATHCS PACCHUIKON
COOOLIEHUH MO 3JEKTPOHHBIM CpEACTBAM CBSA3HM, WM TPOU3BOAMUTHCS JHOOBIMH HHBIMU
crocobamu 1o ycmorpeHuto banka.

WNudopmuposanne CorpyaaukoB OpraHu3zaiy JOMOJHUTEIbHO MOXKET OCYILECTBIIATHCS
nyTéM HamnpasiieHuss uHpopMmanuu B OpraHuzanuio He mo3jaHee, yeM 3a 10 (xecsiTh)
KaJIeHJJapHBIX JTHEH 10 AaThl BBO/A B IEHCTBHE, yKa3aHHBIX U3MEHEHUH.

Hatoit o3nakomyieHus: KimeHta ¢ 1OBEeAEHHON /10 €ro cBeAeHHUs HHpoOpMalmer o0
u3MeHeHun YcioBuil u/mnm TapudoB cuuTaercs Jara OMyOJMKOBAHHS COOTBETCTBYIOILEH
uH(pOpMaLIUH.

12.3. Knuent BmpaBe pacToprHyTh JloroBop B mt000oe€ BpeMs TyTeM TMoAadud 3asBICHHUS O
3akpbiTu Kaptcuéra. JloroBop npekpamaer cBo€ AeCTBHE NP Noavye 3asBICHUS O 3aKPbITHH
Kaprcuera Jlepkarenem/IIpencraBurenem B Oduc banka, a Taxxe yepes yar B UHTepHeT-0anke
npu 3ToM [lepxarens 00s3aH:

— YIUIaTUTh KOMHUCCHH U IUIATHI, IPENYCMOTPEHHBIE J[0rOBOpOM;

— moracuth TeXHUYeCKyI0 3a/10JKEHHOCTD;

— TIOTacHTh 33/I0JDKEHHOCTH 110 Bo3Bpary Cash Back;

— TOracUTh B TOJHOM 00BEME  OOIIyI0  3aJ0JDKEHHOCTb,  BKJIIOYAs  IUIATHI,
npenycMoTpennble Tapudamu (11st 1e6eTOBBIX KapT ¢ OBEPAPAPTOM U KPEIUTHBIX KapT);

— 3aBEpUINTHh MEPOIPUATHUS MO YPETYITHUPOBAHUIO CIIOPHBIX OMEPALIUM.

C momMeHTa MMOJIYy4YCHHUA bankom 3asBieHus o 3aKPBITHU KapcheTa BCC KapTBI, BBIJAHHBIC K



3akpeiBaecMoMy Kaprcdery, OJOKUpPYIOTCS U OOBSABISAIOTCS baHKOM HEACHCTBYIOIIUMHU.
3akpbiTie Kaprcueta mpou3BOAUTCS NPU BHINOJHEHUM YCJIOBHMM, yKa3aHHbIX B 1. 12.3, He
no3aHee 45 KajneHAAapHBIX JHEH C JaThl OJIOKUPOBKU BCEX KAPT, OTKPBITHIX K 3aKPHIBAEMOMY
Kaprcuery, nim ucredeHus: Cpoka ux JEUCTBUA.

Beimaua ocrtatka aeHexHbIX cpeacTB ¢ Kaprcuéra ocymectBisieTcss npu  mojaye
3asBnenus o 3akpbiTHs Kaprcuera B Oduce banka, ecny Bbliaua IEHEKHBIX CPEJICTB MPSIMO HE
3amnpeleHa Wikl orpaHu4eHa 3akoHoAaTesbecTBoM Poccuiickoit denepannu, WIKA MPU 3aKPbITUN
Kaprcuera. IlepeuncieHne ocratka IEHEXHBIX cpeAcTB Ha Kaprcuere Ha apyrom cyér
OCYIIIECTBIISIETCS B COOTBETCTBUU C TpeOOBaHMUAMHU 3aKOHOHaTelbcTBa P®, 3a mepeuncieHue
MOJKET B3MMAaThCsi Komwmccus cornmacHo Tapudor banka. Jlepxkarens kaptel/ [IpeacraBurens
o0si3yeTcss uepe3 45 nHeir obpatuthes B Oduc banka st NMpoBeACHUS OKOHYATEIBHBIX
B3alMOPACUYETOB U MOJIy4YEHUsI NOATBEPKIeHUS 0 3aKkpbITH Kaprcuera.

12.4. bank umeeT npaBo pacTOpruyTh JloroBop B cilydasix HECBOCBPEMEHHOTO MPEIOCTaBICHUS
banky cBeneHuii (IOKyMEHTOB), MPEAYCMOTPEHHBIX Y CIOBUSMH, WA HHOTO HapYIICHUS
Kimuenrom TtpeGoBaHmii YcClnoBUM W/WIM JEHCTBYIONIETO 3aKOHOJATEIbCTBA Poccuiickoi
®denepannn, B TOM YUCIIE B CIyyae BOSHUKHOBEHUS Y baHka mo103peHuii B TOM, YTO OIEpaluu ¢
ucnonszoBanueM Kaprcuera mi6o KapTbl UMEIOT COMHUTENBHBIN XapakTep U BOZMOXKHYIO CBS3b
¢ jeranmu3amnuedl  (OTMBIBAHMEM)  JIOXOJOB, IIOJIYYCHHBIX MPECTYIHBIM  MyTeM, U
dbuHaHCHUpoBaHUEM Teppopusma cornacHo PenepanbHomy 3akony ot 07.08.2001 N 115-®3 "O
MPOTUBOJICUCTBUM JIETATU3AIMKA (OTMBIBAHUIO) JI0XOJIOB, MOJIYYCHHBIX MPECTYIHBIM MYTEM, U
(hYMHAHCHUPOBAHUHU TEppopHu3Ma'.

12.5. Orka3 banka or ocyuiecTBiieHus omnepauuil 1o kaprcuery KimeHra, m pacropkeHue
HoroBopa ocymectBisieTrcss myreMm HampaBieHus Kimenty (Bmagenbiy —kaptcuera)
COOTBETCTBYIOILEIO NMHCbMEHHOIO YBEAOMJICHMs C yKa3aHueM npuuuH. OnHoBpeMeHHO bank
IIPUOCTAHABIMBAET JAekicTBue Bcex Kapr, BeIIynieHHBIX B pamkax JloroBopa, a Takke
OCYILIECTBIIEHUE BCeX onepanuil no Kaprcuery.

[Tocne momyuyeHust mucbMeHHOro yBepomiieHus: KimenT o6s3an Bo3Bpatuth B Oduc banka Bce
KapTsl, BelmylieHHbIE HA €r0 UMs M Ha UM Jleprkarens (eif) JOMOJHUTENbHON KapThl, B TEUEHUE
10 ([ecstn) pabounx JHEW ¢ JaThl NOJY4YEHUs YBEIOMIIEHHs, U 3aKpbITh KapTcuer, npeacraBus
B O¢uc banka nuceMeHHOE 3asiBIECHUE.

12.6. Kinunentr mmeer IIpaBO OTKa3aTbCd OT IMNOJYUCHHUA OCTaTKa JACHCKHBIX CPEACTB WU IOAaTbh
coryiacue baHky Ha nepeyrciieHne OcTaTKa Ha CUeT 10X0A0B baHka.

12.7. 3akpsiTue Kaprcuera He Bieder npekpaiieHue oOs3aHHocTu KiumeHTa moracuth mepen
bankom 3anomkeHHocTs o OBepapadty, TexHuueckoMy oBepapadTy, a TaKkKe 33J0DKEHHOCTh
no yriate Komuccuii u 3anomkeHHoctu 1o Bo3spary Cash Back.

12.8. IIpu oTCyTCTBHMM B Teu€HUE ABYX JIeT JAEHEXKHBbIX cpeiactB Ha Kaprcuere Kimenra u
onepauuil nmosromy Kaprcuery, baHk BrnpaBe B OJHOCTOPDOHHEM MOPSAKE OTKA3aTbCsi OT
ucrionHeHus: JloroBopa, mpeaynpenuB KiueHTa 00 ATOM B MHCHbMEHHON (opMe WU WHBIM
npeaycMoTpeHHbIM B 1. 9.1 VYcnoBuit crnocobom. JloroBop 0GaHKOBCKOIO cyeTa CUUTAETCS
pacTOpPrHyTHIM IO UCTEUYEHUH [JBYX MECALIEB CO [HS HalpaBleHHs baHKOM Takoro
IpenynpexaeHus, ecinu Ha KapTcueT kiimeHTa B TeYEHHE 3TOT0 CPOKA HE MOCTYNUIIN JEHEKHBIE
CpencTBa.

12.9. Ilpu mnpekpamenuu aewctBus (pacropxeHuu) [loroBopa paHee clHCaHHAas COTJIACHO
Tapudam mara (yacTb 1IaTel) 3a yciyru banka He Bo3Bpalaercs.

12.10. Otka3 mo6oit Ctopons! oT [loroBopa He 03HA4aeT OCBOOOXKICHHUS OT 00S3aTENBCTB IO
paHee COBEPIICHHBIM OIeparysIM, B TOM YHCJI€ OIUIaThl KOMUCCUH BaHKy B COOTBETCTBHHU C



Tapudamu.

13. JOITIOJIHUTEJIBHBIE YCJIOBUA

13.1. Bce cniopsl, Bo3HUKarom#e U3 JloroBopa mim B CBSI3U C HUM, B TOM YHUCJIE KACAIOIIUECS €T0
3aKJIIOYCHUs, W3MEHEHMs, MWCIIOJHEHUs, HapyLIeHHs, PacTOp)KEHHs, NpPEeKpalleHus WIn
HE/ICHCTBUTEIBHOCTH, BCIIEACTBUE HEOCHOBATEIHHOTO OOOTAlIeHHs, MOTYT OBITh pa3pelieHbI
CropoHaMmu IyTeM IIEpEeroBOPOB.

13.2. Ilpu paspewmieHun cnopoB U pasHoriacuili bank u KiMeHT Npu3HAIOT HOPUINYECKYIO
3HAYUMOCTh AJIEKTPOHHBIX JOKYMEHTOB, chopmupoBaHHBIX B cooTBeTcTBYromux MIIC/HCIIK
IpU pacdyeTrax ¢ HCIoJb30BaHMEM KapTbl miM ee peKBU3UTOB, M HUX 3KBUBAJEHTHOCTh
JOKyMEHTaM, COBEpLIEHHBIM B MHCbMEHHONW (opMe U 3aBEPEHHBIM MOAMHUCIMH CTOPOH
Horosopa.

13.3. B cnyuae peopranuzauuu banka B TeueHue cpoka neiictBusi JloroBopa Bce mpaBa
o0si3anHOCTH banka cormacHo JloroBopy, Nepexoisr K ero npaBolpeeMHUKY.

14. OTBETCTBEHHOCTb CTOPOH

14.1. Cobmronenne monoxeHuit JloroBopa siBisieTcst oOs3atenbHbIM i banka u Knwenrta /
Hepoxarens/nepxarens JJOMoIHATETLHON KapThI.

14.2. baHK HeceT OTBETCTBEHHOCTb 3a OOOCHOBAHHOCTH IIPOBEJIEHUS ONEPALMM MO CYETY MPHU
ycroBuu Xpanenus Jepxatenem/nepxareneM JJoMOTHUTENBHOM KapThl B TaliHE OT TPETHUX JIMII
Komosoro cnosa, Kaptei, [IMH u pekBusutoB KapTel, a Takxe COOIIOIEHUS MOJOKEHUN
Jlorosopa.

14.3. bank He HeceT OTBETCTBEHHOCTH, B TOM 4YMCJIE HE BO3MELIaeT YOBITKH, B CHUTYyalUsX,
BO3HHUKAIOIIMX BCJICACTBUE HEBBINONHEHHA KimeHToM w/mimm aepkareneM JlOMOTHHUTETBHOM
KapTtsl HacTosmmx YciioBul, a Takke BO BCEX ClIydasx, KOTJa TaKHE CUTyallud HAXOIATCS BHE
cdepsl koHTpOJs banka. bank He HeceT oTBeTcTBeHHOCTH Niepe KinenToMm 3a jto0ble yObITKH,
KOTOpble BO3HUKJIM B pe3yibTare JeilcTBuii/Oe3nedictBus Knumenrta w/mnm nepxkarens
JononxurensHoi KapTsl.

14.4. KiteHT HECET OTBETCTBEHHOCTE 34:

- BCE MOIIICHHUYECKHUE OIEepalliy 10 YKPAJACHHBIM U yTepssHHbIM Kapram 10 mocTyrieHus
B bank oOparenns o biokupoBke KapThl B COOTBETCTBHHU C Y CJIOBUSIMU;

- BCE OMepaluu B cllydae YMBIIUICHHBIX BUHOBHBIX JeWicTBuil [lepkatens/mepikarens
JlomOMTHUTENPHOM KapThl MO OTHOIICHHIO K baHKy M cliydaeB, yka3aHHBIX B Mm.14.5
Ycnosuit.

14.5. bank ocB0oO01a€TCsl OT OTBETCTBEHHOCTH 3a BO3HMKIINE yObITKM Kinenra, eciu:

- mocne nonydeHus Jlepkarenem/nepxkareneM JlomomHuTenpbHOM KapThl oT banka ITMH-
kona u/unu Kapra, u/unu KogoBoe clioBo monaayT B pacropsbKeHUE TPETHUX JIHII,

- mocne nosydeHus: [lepskarenem/nepxkareneM [lonomautensHoit kapTel oT banka Kaptsr,
€€ PeKBU3UTHI MONAAYT B pacCoOpsKeHHE TPEThUX JinIL 110 BuHe Kinenra;

- Kinent cBoeBpeMeHHO He coo0mua B baHk 00 M3MEHEHHMH NEPCOHAIBHBIX JaHHBIX O
ce0e, nepxareneil J[OMONHUTENBHBIX KapT, JOBEPEHHBIX JIMIAX, PEKBU3UTOB JOKYMEHTA,
ynocrosepstomero auuHocts, PUO, aapecoB (B TOM 4yMcie aapeca perucTpaluy MU



MeCTa >KUTENIbCTBA, DJIEKTPOHHOM MOYTHI M Jp.), CIAYKEOHBIX ITaHHBIX, KOHTAKTHBIX
Tene(OHOB M WHBIX NaHHBIX /I TMOJNYYEHHUS yBEIOMJICHHS OT baHka O pacXOogHBIX
omnepanusx no Kaprcuery.

14.6. bank He HeceT OTBETCTBEHHOCTH 3a IPOBEIECHUE aBTOPU30BAHHBIX M HEABTOPHU30BAHHBIX
MOIIEHHUYECKUX Ollepaluii, coBepuieHHbIx ¢ Kaprtoit mocne cHsatua biaokupoBku ¢ Kapthel B
COOTBETCTBUU C Y CIIOBUSIMH.

14.7. B cinyyae ymbinuieHHOro YykioHeHusi KiuweHnta or morameHus cyMmbl TeXHUYECKOU
3aJI0JDKEHHOCTH | TPeyCMOTpeHHbIX Tapudamu mpoieHToB Ha TeXHUYecKyIo 3a10KeHHOCTD,
bank BnpaBe oOpaTUThCs B cyie0OHBIE U IPABOOXPAHUTENbHbIE OPTaHbl.

14.8. bank He HeceT OTBETCTBEHHOCTH 3a cObou B pabore mouthl, MIHTEpHETa, ceTel CB3M,
BO3HUKIIIKME IO HE 3aBUCAIINM OT baHKa mpUYWHAM M TIOBIIEKIHE 32 COOOH HECBOCBPEMEHHOE
nojayuyeHue wiau HenoigydeHue Kiumentom yBegomsieHudd banka wu  Beimucok.  bank
OCBOOOKIAeTCsT OT HMMYIICCTBEHHOH OTBETCTBEHHOCTH B CIIy4ae TEXHHUYECKHX cOoeB
(oTkmOYeHHEe / TOBPEXKACHHE DJICKTPOIUTAHUS U CeTell CBsA3M, CcOOM MPOrpaMMHOTO
obOecrieueHUsT TPOILECCUHIOBOTO IleHTpa W 0a3bl JaHHbIX baHka, TexHudyeckue cOOM B
MIIC/HCIIK), noBnekiire 3a coboit HeBbinonHenne bankom ycnosuii JJorosopa.

14.9. baHk He HeceT OTBETCTBEHHOCTH 3a KOMMEpPUYECKUE pPA3HOIJIACHUS, BOZHUKAIOIINE MEXTY
Hepxatenem/nepxkatenem JlonomHuTenbHON KapTel U ToproBoi Toukoi, mpunuMatomeit Kapry
K OIUlaTeé, B YaCTHOCTM 3a pAa3HOIJVIACHS, CBSI3aHHBIE C HU3KUM KaueCcTBOM TOBapa WM
oOciy)xuBaHus. JlaHHbIE pa3HOIJIacus MOTYT OBITh YPEryJlMpOBaHbl B IpOLiECCe HMPOBEICHUS
npeTeH3uoHHoW paboTel B coorBercTBUM ¢ mnpaBwiamu MIIC/HCIIK. Ecmm  mokynka
BO3BpalleHa ToOproBoil TOYKE TMOJHOCTBIO WJIM 4YacTU4YHO, TO Jlepxarens/aepikareiib
JIOTIOTHUTENBHON KapThl MOXET MOTpe0OBaTh BO3BpaTa JIEHEKHBIX CPEICTB TOJIBKO ITyTEM
COBEpUICHMSI COOTBETCTBYIOLIEH onepaunu 1o Kapre.

14.10. bank He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE HCIIOJIHEHUE WM
HEUCTIOJTHEHHE/YaCTUYHOE HEUCTIONHEHNE pacnopsbkeHuit/mopyuenuit Kiimenrta B cimyuae, eciu
ATOMY TMpPENSATCTBYIOT TIOCTAHOBJIEHUS WM PELIECHUs, MPUHATbIE 3aKOHOJATEIbHBIM,
UCTIOJTHUTENIbHBIM WM JPYTUM KOMIIETEHTHBIM OpraHoM P® uim MHOCTpaHHOTO roCyAapCTBa,
WIM CaHKIWW, TPUHATHIE WHOCTPAHHBIM TOCYJAapPCTBOM, TOCYJApCTBEHHBIM OOBETUHEHHEM W
(unu) cO030M U (MJTH) TOCYAaPCTBEHHBIM (MEKTOCYAAPCTBEHHBIM) YUPEKICHUEM HHOCTPAHHOTO
rocy/apcTBa WM TOCYIaPCTBEHHOTO 00BEAMHEHUS U (HITH) COI03a.

OO6cTosiTeNnbcTBAMU, HACTYIUIEHHE KOTOPBIX OCBOOOXJaeT BaHK OT OTBETCTBEHHOCTH 3a
HapylIeHHe 00s53aTeNnbCTB MO HacTosuieMy JloroBopy, SIBISIOTCS NPUHATHE WHOCTPaHHBIMU
rocy/1apcTBaMu M MEXIYHApOJHBIMU OpraHU3alMsMU OTPaHUUYUTENIbHBIX Mep (CaHKLMii) B
oTHomeHnH Poccuiickoit denepaiun 1 pOCCUMCKUX IOPUINYECKUX M (GU3NUECKUX JIMII, a TaKXKe
MIPUHATHE KOMIIETEHTHBIMU I'OCYIapCTBEHHBIMU opraHamMu Poccuiickon denepanuu OTBETHBIX
Mep U CAaHKLIMH B OTHOLIEHUH MHOCTPAHHBIX FOCYJAPCTB M UX IOPUAMUYECKUX U (GU3UUECKUX JIHIL,
€CIIM TAaKHWe OIPAaHUYUTENIbHBIE MEpbl HEMOCPEIACTBEHHO BIUAIOT HAa BO3MOXHOCTH banka
UCIIOJIHUTh COOTBETCTBYIOIIEE 0053aTENILCTBO MO JOTOBOPY.

[Tog caHKIUSAMHU TIOHUMAIOTCS JIFOOBIE AIKOHOMHYECKHE OTPaHHYEHUs JI000TO poja,
HajaraeMmple JIOOBIM TOCY/IapCTBEHHBIM OPTraHOM WM JIBYXCTOPOHHUM HWJIM MHOTOCTOPOHHUM
COTJIAIIICHUEM M JICHCTBYIONIME B OTHOIICHHH CTOPOHBI, KOTOPHIE BIEKYT 3a COOOU MPaBOBYIO
HECITOCOOHOCTh TaKOW CTOPOHBI BBINOJHATH CBOHM CYIIECTBEHHBIE 00s3aTEIHCTBA TIO JOTOBOPY
BCIIEJICTBME TIPSIMOTO WM KOCBEHHOTO BIMSHUSA Takux CcaHKiuid. KomeHnt o0s3yercs



HE3aMeNIUTEILHO YBEJAOMHUTh BaHK O BBEICHHMHM CAHKIHMA, JTUOO PHUCKE WX BO3HHUKHOBEHHS B
otHoIeHnu Kiuenra.

14.11. bank He HeceT OTBETCTBEHHOCTM 3a HECBOEBPEMEHHOE HCIIOJIHEHUE  WJIU
HEHCIIOJIHEHHE/YaCTUYHOEe HEHCIIOJIHEHHE pacnopsbkeHuit/mopyuennit Knmenra mo Cuerawm,
00CYXHMBAIOILUMCS] B COOTBETCTBUHU C Y CJIOBUSMH, €CIIM pacnopsbkeHus/nopydyenus Kiuenra ne
OCYILECTBIIAIOTCS WIM MX HMCIIOJHEHME 3a/IepKUBaeTCsa B pe3yibTare JeiicTBuil (Oe3nencTBHil)
banka Poccun, ero mnonpasneneHuii, GaHKOB KOPPECIOHAEHTOB MM HHBIX TPETbUX JIMIL,
o0ecrneuynBalIUX COBEPLICHHE oOnepanuil, B TOM 4Hciae (HO HE MCKIIOYUTEIbHO) 3a
HEBO3BPaTHOCTh JIEHE)KHBIX CPEICTB, HaIpPaBJICHHBIM bankom 10 TaKUM
pacriopsbkeHussM/nopydeHusaMm Kimenra.

14.12 CtropoHbl 0CBOOOKIAOTCS OT OTBETCTBEHHOCTH 32 YaCTHYHOE WIIM ITOJIHOE HEUCIIOHEHHE
00s13aTenbCTB 10 Jl0roBopy, €Ciiu Takoe HEUCIIOIHEHHE TIPOU30IILIO B PE3yJIbTaTe:

- (opC-MaKOPHBIX OOCTOSATENHCTB (CTUXUIHBIC OCICTBUS, OOIIECCTBEHHBIC SBICHUS WU
BOCHHbBIC ACUCTBUS U T.11.);

- HU3MEHEHMs JIeHCTBYIOIIEro 3akoHoaarenbcTBa Poccuiickoit ®denepauuu (npuHsaTHe
peleHi opraHaMy 3aKOHOJIATeIbHON W/WIIM UCHIOJIHUTENBHOM BJIACTH O BBEJICHUU KAKHX-
1100 0OpeMeHeHH Ha T0X0AbI TNOO0 OrpaHIYEHHS B COBEPIICHUH KaKUX-JIN00 ACUCTBUH 1
T.IL.);

- TCXHHUYCCKUX HGHCHpaBHOCTeﬁ, BO3SHUKIOUX II0 BHUHC TPCTHUX JIMI] (C6OI/I B I1oJayc
QJICKTPOIHCPIUH, OTCYTCTBUC KOMHLIOTCpHO-MOI[GMHOﬁ CBiA3HU U T.H.).

HpI/I OTOM CPOK HUCIIOJIHCHUA 00513aTEILCTB OTOABUTACTCA COPa3MEPHO BPpEMCHHU, B TCUCHUC
KOTOpOro JICIICTBOBAIN TaKHE O6CTO$IT€JII)CTB21, €CIIH UCIIOJIHCHUE 00513aTeILCTB OCTACTCS
BO3MO>XHBIM.

14.13. 3a HencoIHEHNE WIIH HEHAIeKalllee UCIIOJHEHHEe cBonX o0s3anHocTrel bank u Kionenr
HECYT OTBETCTBEHHOCTh B COOTBETCTBHM ¢ YcioBusmu, Tapudamu u JeHCTBYIOIIUM
3aKkoHoAarenbCcTBOM Poccniickoit denepanum.

15. IPABUJIA BE3OITACHOI'O UCITOJIB30OBAHUSA KAPT

15.1. JIns mpenoTBpallieHus clydyaeB MOLIEHHHYECTBA ¢ OaHKOBCKMMHU KapTaMU PEKOMEHIYeM
Bawm cobGmronaTh psis mpaBuil, KOTOPBIE MO3BOJISAT 00ECEYNTh COXPAHHOCTh Baieit 6aHKOBCKUX
KapThl, ee pekBu3uToB, [IMH-koxa n qpyrux AaHHBIX, a TaKXKE€ CHU3UT BO3MOXKHBIE PUCKH IIPU
COBEpUIEHUH ONEpalluii C UCTIONb30BaHUEM OaHKOBCKOM KapThl B 0aHKOMATe U MpH Oe3HATTMYHON
OILIaTE TOBApOB U YCIYT, B TOM YHCIE yepe3 ceTb VIHTepHeT.

15.2. Bam nwmuneiii [IMH-xox HEoOXOAMMO 3allOMHUTH WM B Cllydae, €CIH 3TO SBISETCS
3aTPYAHUTENbHBIM, XPAaHUTh €ro OTAETbHO OT OAaHKOBCKOW KapThl B HESIBHOM BHJE U
HEJIOCTYITHOM JUISl TPETBUX JIUL, B TOM YUCJIE POJICTBEHHUKOB, MECTE.

15.3. Huxoraa e cooOutaiite nuunblid [IMH-kon TpeThuM nunam, aBTOOTBETYMKAM, poOOTaM U
JpPYTMM aBTOMAaTU3UPOBAaHHBIM CHCTEMaM, B TOM UHCJIE POJCTBEHHUKAM, 3HAKOMBIM,
COTpYIHUKAM KpPEIUTHOW OpraHusaldd, Kaccupam U JulaM, [omorarommMm Bam B
UCTIOJIb30BaHUN OAHKOBCKOM KapThl.

15.4. Hukorma HM mpu Kakux OOCTOSATENbCTBAX HE IepenaBaiiTe OAHKOBCKYIO KapTy s
WCIIOJIb30BAaHUsl TPETHUM JIMIIaM, B TOM 4YHCIIeé pOJACTBEHHUKaM. Ecim Ha OaHKOBCKOHM KapTe
HaHeceHb! (pamMuiIus U UMs (PU3NYECKOro JIMIA, TO TOJBKO 3TO (PU3MUYECKOe JIUIIO UMEET MPaBo



HCIIOJIb30BaTh OAHKOBCKYIO KapTy.

15.5. C uenbio npeaoTBpalleHrs HEPaBOMEPHBIX IEUCTBUI MO CHATHIO BCEM CYMMBI JE€HEKHBIX
CpeICTB ¢ OAHKOBCKOTO cueTa HEOOXOIMMO YCTaHOBUTH yHOOHBIN Bam MecsuHbI JIUMUT Ha
CyMMy omnepanudid 1o OaHKOBCKOM KapTeé W  OJHOBPEMEHHO MOJKIIOYUTH  YCIYTY
"UndopmupoBanue o0 onepauusx" A OMOBEIICHHUS O TPOBEICHHBIX ONEpPalUsiX MOCPEICTBOM
SMS/PUSH-coo0mienniit u  yenyry "HHTepHer-O0aHK" ¢ 00s3aTeIbHBIM  €XKCHEACTbHBIM
IIPOCMOTPOM BBIIIHCOK MO KapTCUETY.

15.6. He coobmaiite Bamm nepcoHanpHble JaHHBIE WK WHPOpPMaLK0 0 0AaHKOBCKOU KapTe (B
toMm yucie Homep katel, CVV2/CVC2/CVP kon u I[IMH-ko1) ipu 1OJIy4eHUH YCTHOTO 3aIpoca,
B TOM 4YHCIE CO CTOPOHBI COTPYAHUKOB baHka M aBTOMAaTWYECKHUX CHCTEM paclO3HaBaHUS
rojoca. IlepesBonnre B Koutakr-ientp banka (8332) 252-777 wmam 8(800)250-2-777 wu
coobumTe o (hakTe TaHHOTO 3aIpoca.

15.7. He pexoMmeHayeTcs OTBeYaThb Ha 3JIEKTPOHHBIE IUCbMA, B KOTOPbIX OT MMEeHM baHka
IpeaJiaraeTcs MpeAoCTaBUTh NepCOHANIbHBIE JaHHbIe. He cnenyiiTe o "ceblikam", yka3aHHBIM B
nrcbMax (BKJIIOYAsi CCHUIKU Ha callT baHka), T.K. OHM MOT'YT BECTH Ha CaNThI-IBOMHHKHU.

15.8. B nensix uHQOpPMAIIMOHHOTO B3auMOJAEWCTBUA ¢ BaHKOM pekoMeHAyeTcsi MUCHOIb30BaTh
TOJILKO PEKBU3HUTHI CPEACTB CBS3U (MOOWJIBHBIX U CTAallMOHAPHBIX Tele(hOHOB, (HAKCOB,
MHTEPAKTUBHBIX Web-caliTOB/OpTaaoB, OOBIYHON M SJIEKTPOHHOM MMOYTHI M IIp.), KOTOpBIE
yKa3aHbl B IOKYMEHTaX, MOJIYYeHHBIX HEMOCPEICTBEHHO B baHke.

15.9. OcymectBisiiTe omnepauuu ¢ MCIOJB30BaHUEM OAaHKOMAaTOB, YCTAHOBJICHHBIX B
0e30MmacHbIX MecTax (HampuMep, B FOCYIapCTBEHHBIX YUPEKICHUSX, MOAPA3EICHUIX OaHKOB,
KPYIHBIX TOPrOBBIX KOMILJIEKCAX, TOCTUHHIIAX, a3PONOpTaxX U T.I1.).

15.10. CoepiaiiTe orneparyii oraTel TOBApOB U YCIYT 1O OAaHKOBCKOM KapTe TObKo B Bamem
MPUCYTCTBUU. DTO HEOOXOJIMMO B LEJSAX CHIKEHUS PHCKA HEMPABOMEPHOTO MojiyueHust Bammx
MEPCOHANBHBIX JTaHHBIX, YKA3aHHBIX Ha OAHKOBCKOM KapTe.

15.11. He cooOmaiite mepcoHanbHble JaHHBIE WM HHPOpMAIUI0 O OaHKOBCKOW(OM) KapTe
(cuere) uepe3 cerb WutepHer, Hanpumep, [IMH-kon, maponmu pocryma k pecypcam banka,
JIMYHbIE HOMEpa TeNe(POHOB, CPOK AEHCTBUSI OAHKOBCKOM KapThl, KPEAUTHBIE TUMHUTbI, HCTOPHUIO
OIlEpaLtii, IEPCOHAIbHBIE JaHHBIC,

15.12. Hukorna v HU NpH KakuxX OOCTOATENbCTBAX HE COOOIIAalTe HUKOMY M HHUYEMY CBOU
napoJyiu 1 Bxoja B cucrteMy "MHTepHeT-0aHK" MM Ui MOATBEPXKACHUS IUIaTeXeH, a Takke
Homepa Bammx kapt u CVV2/CVC2/CVP konpr.

15.13. Ucnonp3yiiTe BUPTyallbHYIO KJIaBUATypy AJis BBOJAA MapoJsi, aHTUBUPYCHBIE MTPOIPaMMBbI
U KOMIUIEKCHBIE CUCTEMBI 3alUThI OT BPEJIOHOCHBIX MPOTPaMM, MPH ITOM 00s3aTEIbHO HYXKHO
o0ecreunTh MNEpPUOAMYECKOE OOHOBJIEHHME AHTUBHUPYCHBIX ©0a3 M CUTHATYpHBIX 0a3
UCIIOJIb3yeMOI0 IPOrPaMMHOT0 00ecieueHHs.

16. MHCHOJIB30BAHUE KAPT IIO TEXHOJOI'MH MASTERCARD
PAYPASS/MUP bBeckoHTaKT.

16.1. Kapter MasterCard/MUP ¢ texnonorueir PayPass/beckoHTakT - OaHKOBCKHE KapThl
kareropun MasterCard World / MUP Classic, koTopble NO3BOJISIIOT MPOU3BOIUTH OIUIATY
OECKOHTAKTHO - IYT€M IPHUCIOHEHUS KapThl K CUMTHIBAIOLIEMY YCTPOHCTBY Ha Kacce WU
tepmunane. Kaprer MasterCard/MUP ¢ texnonorueit PayPass/beckontakt banka "XipiHoB"
SBJISIIOTCSL TOMHO(QYHKIMOHAIBHBIMU - HAJMYME€ MArHUTHOW IOJIOCHI M 4YMIIA C JIBOMHBIM



(KOHTAaKTHBIH M OECKOHTAKTHBIM) WHTEpdeiicom obecrneunBaeT BO3MOXKHOCTh OIUIATHl B
TOPTOBBIX TOYKAX, HE UMEIOLINX 000PYIOBaHUS JUIsl TpHEeMa OECKOHTAKTHBIX TIATEeKEH.

16.2. K npeumymectBam TtexHosnoruii MasterCard PayPass/MUP beckoHTakT OTHOCSATCS
BBICOKAsi CKOPOCTh M 0€30MacHOCTh OIUIAThl - (JAep)KaTelb HE BBITYCKAeT KapTy U3 PYK),
CpelICcTBA HE MOTYT OBbITh CIMCaHbl JBaXAbl. Kpome TOro, GECKOHTAKTHBIE KapThl MEHbIIE
u3HammBaoTcs. beckoHtakTHas orutara kapramu MasterCard PayPass/MUP  beckonrtakt
BO3MO)XHa B TOPIOBBIX M CEPBHUCHBIX TOYKAaX, IJI€ YCTAHOBJIEHbI TEPMHUHAIBl C JIOTOTHIIOM
MasterCard PayPass/MUP beckoHTaxT.

16.3. OcobennocTu npoBeieHus oneparuii ¢ kapramu MasterCard PayPass/MUP beckoHTakT:

- Jlnsa ormaTel HEOOXOAUMO TTOAHECTH KapTy, K CYUTHIBAIONIEMY YCTPONCTBY HE MEHEE YeM
Ha 4 cM.

- bBeckoHTakTHas ormjara BO3MOXHa IOCJA€ TOro, Kak Ha JUCIUIEE CUYHMTHIBAIOLIETO
YCTPOMCTBA 3aropaeTcsi CUrHaja FTOTOBHOCTH.

- Ha HeGounbiiie cyMMbI BO3MOXKHO TPOBEACHHE ONEpPAIK ¢ KapToil 6e3 aBTOpH3aIiH -
SMS/PUSH-coo01ienre 06 onepanuy MOKET HE OCTYITHTh.

- beckonTakTHble onepauuu ¢ kapramu MUP u VISA na cymmy no 3000 py6seit Mmoryt
BBITIOJIHATHCS KaK ¢ BBOJOM, Tak U 0e3 BBoja [11Ha - B 3aBHCHMOCTH OT HacTpOeK TEpMHHAIIA.
Jlns Bcex onepauumii Ha cymmy cBbitie 3000 py6neit BBox [IMHa o6s3areneH.

- beckonTakTHble onepauuu ¢ kapramu MasterCard Ha cymmy 1o 5000 py6Guseit moryr
BBITIOJIHSITBHCSL KaK ¢ BBOJIOM, Tak 1 0e3 BBoAa [[MHa - B 3aBUCMMOCTH OT HAaCTpOEK TEpMHUHAIA.
Jns Bcex omnepanumii Ha cymmy cbitiie 5000 py6neit BBox [ITMHa oGsi3areneH.

- Jly1st BBITIOJTHEHUS OTIepaIyii OT 000 cymmbl B Oankomare BBoA [T Ha obsi3aTernen.

- B HekoTopbIX cimyyasix OECKOHTaKTHas OIEepalus C KapTod MOXKET ObITh HpepBaHa U
notpelyeTcsi MPOBEJICHNUE ONEPALMHU C UCTI0Ib30BAHUEM KOHTAKTHOIO YnIa KapThl'.

17. TIPABMJIA COBEPHIEHUSI BBIIVIAT JAEHEXHBIX CPEICTB HA
BAHKOBCKHUE KAPTHBI B PAMKAX YCJIYI'U CASH BACK.

17.1. OcHoBanueM g oxa3zanus ycayru Cash Back sasnsercs nammume y Kimenra
aKTUBHPOBaHHOM OaHKoOBCcKOW KapThl Kateropun MasterCard World nnu Mup Ilpusunerus AO
Kb "XnsiHoB" 1 nonkmouenue Knuenra x I[Iporpamme sosnpHOCTH.

17.2. Ycnyra Cash Back mnpenocraBmsiercss KnueHTam B 1eNSX TOOHIPEHHUS aKTUBHOCTHU
WCIIONIb30BaHUs MJIACTHKOBBIX KapT baHka mpu coBepiieHHH pacyeToB. OOBEM MOIyd4aeMOro
BO3HArPAXICHUS HAMPSAMYIO 3aBUCUT OT aKTHBHOCTH KJIMCHTOB B COBEPIICHHWH O€3HATHMYHBIX
pacueToB mo kapTam baHka, a Takke oO0beMa MOCTYIUIEHHS JEHEKHBIX CPEJICTB Ha CUeT
Kinuenra.

17.3. TlpaBmima HacTOSAIMIETO pas3jieiia JACHCTBYIOT Uil KapT, MO KOTopeiM B Tapudax
MpeIyCMOTPEHO HauuciaeHne Bo3HarpaxkaeHus.

17.4. Jlro0o¥l KIMEHT, NPUCOSAUHUBINUKCA K HacTosmuMm YchnoBusiM, Tapudam banka,
KoTopoMmy OTKpBIT KapTcueT u Beimymiena kapta MasterCard World wiu Mup I[pusuneruss AO
Kb "XnbHoB" momyuaetr ycinyry Cash Back B pasmepe u Ha ycioBusIX, NPeAyCMOTPEHHBIX
HaCTOALUM pasnenoM u Tapudamu banka.



17.5. BosHarpaxjaeHue — 5TO BBIIUIaTa JCHEKHBIX CPEJCTB 3a IMPOBEJACHUE PACXOIHBIX
orepanuii ¢ MOMOIIbI0 0aHKOBCKOW KapThl (fanee «3a TMOKYIIKH»), a TaKKe 3a MOCTYIICHHE
JIeHeXHBIX cpeacTB Ha Kaptcuer (manmee «3a momosnHeHHE»). [lopsmoxk HayMCIEHHWS BBITLIAT
Bosnarpaxxnenus ycranasnuBaerca Tapudamu banka.

17.6. Pa3mep Bo3HarpakaeHus ycranaBinuBaercs Tapudamu banka.

17.7. bank MOXeT ycTaHaBiIMBaTh paszianuHbie Tapudsl no Haunciaenuto Cash Back mis paznbix
THUIIOB KapT W Tapu¢HbX miaHoB. [Ipu sTom bank He ycTaHaBiIMBaeT CrelUalbHBIC YCIOBHS
Beimiatel Cash Back mms kakux-mu0Oo BBIICTICHHBIX KaTerOpHi KIHMEHTOB. Bce BapuaHTHI
BoituIaThl Cash Back myGnu4HBI M TOCTYIHBI KIIMEHTaM JJIsl 03HAKOMIJICHHS ¥ O OPMIICHUSL.

17.8. bank o06s3yercs yBenomuth KimmeHToB myrem pasmemienus nHpopmanuu Ha Calite banka
00 m3MeHeHuu Topsiaka HauucineHus u Bbiuiatel Cash Back B cooTBercTBUUM C pazmenom 12
YcnoBuid.

17.9. Bo3narpaxnaenue «3a NOKYIKH» pacCUUTBIBAETCS, UCXO U3 CYMM PACXOHBIX OIEpaluii
oIjaThl TOBapoB U yciayr (manee - Ilokynka), COBEpUIEHHBIX C HCIOJIb30BaHUEM OaHKOBCKOM
KapThl B MpeaNpUATHIX Toprosiu U cepsuca (nanee - TCII) 3a xanennapHslii Mecdn (nanee -
OTueTHbIN NepHoT), 32 UCKITIOUEHUEM MIEPEUHsI ONepaliii OmIaThl TOBAPOB U YCIYT, YKa3aHHOTO
B n.17.14 VYcinoBuil. Bo3HarpaxaeHue pacCUMTBIBAETCS 3a KaXAyl OIEpallio OIuIaThl
[Toxynku, B TOM 4Hcie IpU IPOBEIECHUH Ollepaluy 0e3 NpexbsBIeHNs KapThl (ONepanuu B CETU
WnTepuer).

IIpu pacuere BosHarpaxnaeHus yduTbiBalOTCS IIOKynKHM, COBEpIICHHBIE B JIaHHBIN
KaJICHJJapHBIA MecsI1I.
17.10. Bo3HarpaxjaeHne «3a MONOJHEHUEY HAUYUCISICTCS IO OTICPAIUsM TIOMOJIHEHUS KapThl, 3a

UCKJTIOYEHHEM onepalnii 0003HaueHHbIX B Tapudax.

N3 omepanuii nmononHenust KapTel BbIUMTAIOTCS JIOOBIE PACXOJHBIE OIEpaIMH, 32
MCKITIOUEHHEM OIepaliii OIIaThl B TOPrOBO-CEPBHCHBIX MNPENNPUATHAX> W OIEpAInH,
ob6o3nauennsie B Tapudax. Ilopsgok pacuera Bo3narpaxkaenus «3a MOMOTHEHUE» OTPAKEH B

Tapudax.
17.11. Beinnata Bo3narpaxaenus.

17.11.1. BosHarpaxJieHHE BBIINIAYMBAETCS IyTeM 3auuClIeHUss ero cymmbl KiueHtom
camocTosTeNbHO B cucteme "MHTepHeT-0aHK" B COOTBETCTBUU ¢ PyKOBOACTBOM IOJIb30BaTENs
cuctemsl "MHTepHeT-0anK" miu B O¢uce banka. K Bbimiate 40CTynHbBI CpeCTBa, HAUNCICHHbBIE
3a Te omepalyH, JEHEXKHbIE CPEICTBAa MO KOTOPBIM OblIM chiucaHbl ¢ Kaprcuera GaHKOBCKOM
KapThl W 3auncieHbl Ha Kaprcyer OaHKOBCKOW KapThl HE IMO3JHEE MPOIUIOTO Mecsma W He
BBIIJIaUEHHbIE paHee. Bo3HarpaxkaeHue Ha4yHMCIseTCs HE paHee JHA, CIEYIOUIero 3a JIHEM
COBEPILEHHUSI OTIEPAIIHH.

17.11.1.1. B cnydae ecnu 3a nocienHue 6 KaJleHIapHBIX MecCsIEeB BblIlaTa Bo3HarpaxaeHus, B
NopsiiKe ycTaHoOBIEHHOM m.17.11.1 He ocymecTBiIsuIOCh, CyMMa JOCTYIHOIO K BBIILIATE
BosHarpaxaeHus ymeHblllaeTcsi Ha pa3mep Bo3HarpaxkiaeHus, KOTOpPbI ObLT JIOCTYHNEH K
BhIIJIaTe Ha | yHMcino Mmecsna 6 MecsdleB Has3aja, HO He Oosee cymMmbl Bo3HarpaxkieHus Ha

TEKYIIYIO JaTy.

17.11.1.2. ObHyneHue BO3HArpakJI€HUsI MPOU3BOAUTCS MPU HACTYIJICHUH XOTA OBl OAHOTO M3
YCIIOBHIA:

2 Ilo OII€panysM OIUIAThl B TOPTOBO-CEPBUCHBIX NPEANPUATHUAX UCKIIOYAIOTCA Ol€pallii B COOTBETCTBUU C TapI/I(i)aMI/I banka.



- €ClId B TEUEHHE MOCJIEeIHHX 3-X MecsmeB mo Kaprcuery He OBUIO COBEpPIICHO HU OJHOM
OMepalnu, o KOTOPOH MPOU3BOAUTCS HauucleHue Bo3narpaxaenus.

- €CM 1O KapTe C KPEAWTHBIM JIMMHTOM WM OBepApadTOM, KOTOpas OTKPHITa K JaHHOMY
KapTtcuery, cpok mpocpoueHHOH 3aJ0JKEHHOCTH COCTaBII He MeHee 30 qHeil.

17.11.2. He npousBoautcsi BblIUiaTa Bo3HarpaxiaeHus, HaKOIJIEHHOIO 3a TEKYIIHUA MeCslI, B
ClIy4ae 3aKpbITUs KapThl B JAHHOM MECSIIIE.

17.12. Bo3HarpakaeHue BBIIUTAYMBAIOTCS TOJIBKO Ha JACUCTBYIOLIUM cYeT OaHKOBCKOM KapThl U
TOJILKO B pyOisix. B ciydae eciu onepanus 1o kapre Oblja COBEpIlIEHA B BATIOTE, OTIIMYHOHN OT
pyOssi, BosHarpaxkieHue HAuuCIAETCS HAa CyMMY TpaH3aKUMU B PYOJSX, OTPAKCHHYIO Ha
Kaprcuere nocne xonseprauuu. KoHBepTauus CyMMBbl onepanuu B pyOJd IPOU3BOIUTCS IO
IpaBwiaM, yKka3aHHbIM B 11.5.10 YcnoBuid.

17.13. Bo3MOXHOCTb BBIIaThl Bo3HarpaxaeHus «3a NoKynkuy» 1o kapte bankom omnpeneneHa B
3aBucuMoctu ot kareropuu TCII m ero MCC-koma (anrnm. Merchant Category Code -
YeThIPEeX3HAYHBIA KOJ KaTeropuu MpojaBiia, mpucBauBaembiil ans kiaccudukamuun TCII mo
BUAY UX NCATCIIBHOCTH.

17.14. Hauucnenue Bo3znarpaxxaenus mpou3Boautcs B coorBerctBuu ¢ Tapudamu. [Tpu pacuere
BO3HArpaXkJAeHHUs «3a MOKYIKH» OKPYIJICHUE MPOU3BOJIUTCSA MO KaXKJIOM Omepardu OIJiaThl 10
[EJOro 3HA4YeHUs B MEHBIIYI0 CTOpoHY (no pyoOuss). Ilpu pacuere Bo3HarpakiaeHus «3a
MOTIOJIHEHHUE» OKPYTJICHHE TMPOU3BOJIUTCSA IO OmepaiusM momnojHeHus: KapTbl B MEHBIIYIO
CTOPOHY JI0 IBYX 3HaKOB MOCJI€ 3aIsITOH.

17.15. Pazmep Boznarpaxaenus «3a mokynku» ot omnepauuii B TCII MoxeT ObITh ompenesieH
kKak '"moBpimeHHBIH" wiau  "Oa3zoBeii". Haumcnenme Bosnarpaxaenus «3a  MOKYIKH»
npousBogutcs cornacHo Tapudos. [lepeuens TCII (kogoB MCC), OTHECEHHBIX K KaTeropuu
"moBeIlIeHHBIN" yOuKyercs Ha OdunuansHoM caiite banka: www.bank-hlynov.ru.

17.16. B cmydae, eciim mo Kaprte Obuta coBepiieHa oreparmus, 3a KOTOPYIO TMPETyCMOTPEHO
Bosnarpaxxaenne «3a MOKYyNKH», a B MOCIEAYIOLIEM JaHHas oneparus Oblia oTMeHeHa (ObL1
IIPOBEJEH MOJIHBIA WJIM YaCTUYHBINA BO3BpAaT CyMM), TO CyMMa HaducleHHOro Bo3narpaxaeHus
3a JQHHYIO OIEpalMi0 YMEHbLIAETCA IPONOPLUHOHAIBHO CyYMME BO3HAarpaXACHHs I10
OTMEHEHHOM Ollepanuu.

@PakTuyeckas cymma BosHarpaxzaeHus, mepeduciseMas B CPOK, ykasaHHbIA B m.17.11,
pPacCUMTHIBAETCSI C YY4E€TOM BCEX IOCTYNMBIIMX CYMM BO3BpParToB M OTMEH, COBEPILEHHBIX B
OTUETHOM IIEPUOJE U B NIEPHOJ] C Havaja MeCALa, CIEAYIOLETO 3a OTYETHBIM, 1O JHS BBIIUIATHI
Boznarpaxxnenus. CyMMbl pacXOJHBIX OIEpaluii B KaTeropuum «3a IIOMOJIHEHHE» TaKke
yUUTBIBAIOTCS B (akTuyeckoil cymme Bosnarpaxnenus. Ilopsiok yueta cyMM pacXOIHBIX
omnepanuii kateropuu "3a nmonosHeHue" onpeaensercs Tapudamu.

B cnyuae, ecnu npu pacuere (akTuueckoil cymMmbl Bo3HarpaxaeHus HE10CTaTOYHO JUIS
ydyera CyMM II0 BO3BparaM, OTMEHaM M pacXOAHBIM OIlepalusaM «3a MONOJHEHHe», baHk
OTpa’kaeT pa3HUIly B CyMMax (CyMMy yJepaHHWs) Ha cueTax TpeOOBaHUH C MOCIETyIOIIUM
IIPaBOM MX CIHCaHUsA co Bcex cueToB KimeHTa, OTKpBITBIX B baHke Ha yclaoBHsIX 3apaHee
nanHoro aknenta (ma4.1.1, 4.1.2 YcnoBuii). B ciydae OTCYTCTBHS JE€HEXKHBIX CPEJICTB Ha
cuetax Knuenra B banke, bank BrpaBe B3bickath ¢ KimnenTta nsnumine BeiuiaueHHbiin Cash Back
B MOPAJZIKE, TPEAYCMOTPEHHOM 3aKOHOAATENbCTBOM Poccuiickoit denepannn

17.17. MaxkcumanbHbiii pasmep BosHarpaxneHus Ha oguH JloroBop 3a OTYETHBIM Mecsl
ycranaBnuBaercs Tapudamu.


https://www.bank-hlynov.ru./

17.18. Bo3HarpaxueHue, BbIIUIaYuBaeMoe baHKOoM, He oOyaraeTcs HaJIOTOM Ha JOXObI
(U3NUECKUX JUIL.

17.19. bank ocraBiuser 3a co0OH mNpaBO HE HAYUCIATH Bo3HarpaxaeHue/aHHYJIUPOBATh
HauncleHHoe Bo3Harpaxaenue 6e3 yBeIOMIICHUS U OOBSICHEHHSI IIPUYHH B CITYJasiX:

- eciiu baHk coutet aeiicTBus/Oe3aeiicTBusa KilmeHnTa MOIeHHUYECKUMH, HEI0OPOCOBECTHBIMU U
WHBIM 00pa30M HApYIIAIONUMU YCIOBHS Y9acTHs B IPOrpaMMe JIOsTbHOCTH baHka;

- ecou KiumeHT naeicTByeT B HapyLIEHHE ITOJOKEHUM JIEMCTBYIOLIETO 3aKOHOJATENIbCTBA
Poccuiickoit deneparumu.

CYMMa CIIMCaHUd HE MOXCT IMPCBLIIIATE CYMMY HAYUCJICHHOTO, B TOM YHUCIIC
BBITIJIAYECHHOTI'O, BO3Hana)KI[eHI/I${.

18. MOPAAOK NPEJOCTABJIEHUA YCIYI'N HHO®OPMALIMOHHBIX CEPBUCOB

18.1. Hoctyn k ycnyre MudopmupoBanue o0 omepanusx MNpPEAOCTaBIsieTCS B JCHb BbIAAUU
Kaptet wnm He mosgHee, deM uepe3 1 (oamH) paboumit neHb mocie odopMieHus
cooTBeTcTBYyMOMIEeH 3asBku B Oduce banka, wiu npu nogade D] ¢ D11 B bank yepes Y naneHusie
KaHaJIbl 00CITY)KUBaHUSI.

18.2. VBenomiieHne 00 omeparusx moaKIF09aeTcs:
— B JnmeHb BeIgaun KapTel, B ciiydae ecnu KiMeHT oOTkazalics MOIKIIOYHTH YCIYTy
HudpopmupoBaHue 00 onepaimsx, a TAaKKe He MOAKIIYII yCIyry « HTepHeT-0aHK»;
— B JIeHb OTKIItOYCHHUs ycinyru MHpopMupoBanue o0 onepanusx, B ciydae eciu KimeHT He
NOJIKITIOUNI yeryry «HTepHeT-0aHK.

18.3. KnnueHT umeeT npaBo U3MEHUTh HOMEp TenedoHa A MPeloCTaBICHUs I0CTyIa K yCIyre
NudopmupoBanne 00 omepanusax, oOpatuBmuch B Oduc banka ams  oopmieHHS
COOTBETCTBYIOILEN 3asBKH, iU noaare DI, moarsepxkaeHHblid JII, B bank uepe3 Y naneHHsle
KaHaJbl 00CITYKUBaHUS.

18.4. Kaxnas Kapra Jlepkarenss MoxkeT ObITh MOAKIIOUYEHA K JIOOOMY (OTAEIHLHOMY) HOMEPY
MoOuIbHOrO TenedoHa, BBIJAHHOrO (u3nueckoMy Juny Ha Tepputopun Pd. Tlpu
N00aBJIEHUN/M3MEHEHUN/YAaJICHUY HOMEpOB TeNne(OHOB B paMKax IMPEAOCTaBICHUS YCIYrH
UnpopmupoBanne 00 onepanusx Kiumenty neobxoaumo odopmuth B Oduce banka
COOTBETCTBYIOILYIO 3asBKY.

18.5. Tlpu ycnoBuu cornacust Kinuenra ¢ ormtaroit B coorserctBuu ¢ Tapudamu xomuccuu 3a
npefocTaBieHre goctyna kK ycayre HWHpopmupoBaHue 00 omepaunusax, €€ MNOAKIIOYCHHE
OCYyIIECTBIIsIeTCS B JIeHb BblAauu KapTel niam He mo3nHee, yem depe3 | (oauH) pabouuii eHb
nocie o(opMIIeHHs COOTBETCTBYIOLIEH 3asBKH, MM nocie noxaun D/, moarsepxxaeHHoro OII,
B bank 4yepe3 VYnanennesle KaHanel oOcinyxuBaHus. [Ipm  MOAKIIOUEHHMH  YCIIyTH
UndopmupoBanne 00 onepanusix Jepxkaremo kaptel Oyner otmpasieno SMS/PUSH-
co00ILIeHHE COOTBETCTBYIOLIETO (hopMaTa.

18.6. 3a mpenocraBnenue nocTymna k yciayre MadopmupoBanne 06 omnepanusx B TEYCHUE CPOKa
neiictBus Kaptel bank exemecssuHO B3UMaeT KOMHCCHIO, cornacHo Tapudam, 3a c4eT JeHeKHbBIX
cpenctB ¢ Kaprcuera Ha ocHOBaHMM 3apaHee JaHHOTO akienta. Komwuccus He HayuCiseTcs,
€CJIN 32 pacueTHHIN neproj o Kaprcuety He ObIIIO COBEPIIIEHO HU OJIHOM ornepanuu (U UHBIX
OTiepalnuii, M0 KOTOPBIM MOXeT ObiTh oTmpaBieHo SMS/PUSH-coo6menue). Komuccus He



B3UMaetcs, eciu yeayra MndopmupoBanue o0 onepanusx oTkiItoueHa o nHunuatuee Kivenra
B JICHb MOAKIIOYEHUS JAHHOU YCIyTH.

18.7. Ilpm HemOCTaTOYHOCTH JCHEXHBIX cpeacTB Ha Kaprcuere B pa3mepe, HEOOXOIUMOM ISt
OUYEPEHOTO CHHUCAaHUsI KoMuccuu cornacHo Tapudam, yenyra MadopmupoBanue 06 onepanusx
aBromarnueckn HE otkmowaercs. Ilpu mocTyniaeHuM NEHEXHBIX CPEICTB, AOCTATOYHBIX JUIS
OUYEPEHOTO CIUCAHUSA KOMHCCHH, OCYIIECTBISCTCS AaBTOMATHUECKOE IOTAllICHHE BO3HHKIIEH
3a10JKEHHOCTH.

18.8. Ilpu HanmuyuM HEMOTAIICHHON 3aJ0JDKEHHOCTH TIO OIUlaTeé KOMHCCHUU 3a YCIYTy
HNudopmupoBanue o0 omepanusix Kak MUHUMYM 3a 2 (ZIBa) Mecsdlla, OKa3aHHe JAHHOW YCIyru
IIPEKPALLAETCSL.

18.9. Jlna otmensl mnpenoctaBneHus ycayru HMudopmupoBanue o0 omnepanusx Kiment
odopMIIIEeT COOTBETCTBYIONTYIO 3as1BKY B Odurice banka wim mogaet 3]1, monrBepxacHHbIN D11 B
Bank yepe3 Y nanenHbie KaHaJIbl 00CITY)KUBaHUSI.

Hepxatento kapthl Oyzaet otnpasieHo SMS/PUSH-coobiienne coorsercTBytomero ¢popmara oo
oTkIItoYeHnn yeayru MadopmupoBanue o6 onepanusx. [leHexHbIe CpeacTBa, paHee CIHCaHHbIC
bankom B orutary 3a yciayry MHbopMupoBanue o0 omepanusx B COOTBETCTBUU ¢ Tapudamu,
KimeHnty He Bo3Bpamarorcs.

18.10. Ytpara Knuentom / [lepkaTeneM KapThl TEXHUYECKHX WU/UIM UHBIX BO3MOXKHOCTEH ISt
nojiyueHus: jocryna k yciyre MHdopmupoBanue o0 onepauusx He cHumaer ¢ Kimenra
o0si3aHHOCTM 1O omuate yciayrn HHbopmupoBaHue o0 omepanusx 10 MOMEHTa I0Ja4yu
COOTBETCTBYMOIIEH 3asaBKH 0T KimeHnTa 00 oTKase OT mpeaocTaBieHust naHHoi yciuyru B Oduce
banka nm60 nyrem nonaun /1 ¢ 11 B bank uepe3 ynaneHHble KaHaJIbl 00CTYKUBAHUS.

18.11. B cnyuae nenonyuenuss SMS/PUSH-coobuienuit Jlepxatento He00X0AUMO 00paTUThCS B
O¢duc banka s ycraHOBIEHUS TNPUYMH WA CB3aThca ¢ OHIANH-KOHCYJIBTAHTOM Yepe3
Odunuanbublii caiit banka uinu ynaneHHble KaHallbl 00CTy>KUBaHHUS.

18.12. baHk He HeceT OTBETCTBEHHOCTH 34

- BO3MOXHOE IOJy4YEHUE TPEThUMHU JIMLIAMU TEPEAABAEMON 10 OTKPBITBIM KaHajlaM CBS3HU
nnpopmanuu B Bujge SMS/PUSH-cooOuienuii, a Takke 3a IOCIeACTBUS MOJy4YeHUs! TaKO!
uHbOpMaLUU TPETHUMH JINLIAMH;

- 3a7IepKKy B nepenade nHpopmaruu B Bune SMS/PUSH-coobmenuit, ecnu 3Ta 3aepxka
IIPOM30IILIA HE IO BUHE baHKa;

- HCKOPPCKTHOC YKAa3aHUC Kauentom HOMEpa TCHGQ)OHa;

- UICKO)KEHUE W/WIHM HE TIPEIOCTaBIeHNE HHPOPMAIIUK 10 BUHE OTIEPATOPOB COTOBOM CBSI3H
(B 4aCTHOCTH, MPU HAXOXKJIEHUU B POYMUHTE).

18.13. bank He MoxeT rapantupoBaTh a0ocTaBKy SMS/PUSH-cooO6mieHuii, T.K. B MOMEHT
nepeaud COOOIICHUs KaHaJbl CBS3M MOTYT HaXOJUThCS B HEAKTHBHOM pEXHME, a BCE
SMS/PUSH-coo01ieHust UMEIOT YCTaHOBIEHHOE CHCTEMOM OIPEISIICHHOE BPEMS JKU3HH.

18.14. B cnywae moctymnenus SMS/PUSH-cooOmenus 00 omepanuu, KOTOPYIO
Jepxxarens/nepxarens JlOMOTHUTENBHON KapThl HE COBEpIIAN, JUISl YCTAHOBIEHHS MPUYHH
Hepxatemo Heobxoaumo obpatutbess B Ocduc banka unm ycTHO cooOmuTh 1o TenedoHy
KPYIJIOCYTOUHOM ci1ykO0bI ojiiepkku baHka, pacroigoxkeHHOMY Ha 000POTHOM CTOPOHE KapThl.



19. HUPPOBAS KAPTA
19.1. Hudposas kapTra HE UMEET MATEPHATILHOTO HOCUTEIIS.

19.2. Bemyck Iudposoit kaptel u oTkpeiTHE KapTcyera OCyIIECTBISETCS Ha OCHOBAaHUU
3assnenus, opopmiennoro B Cucreme "Murtepuer - 6ank" wnu B Oduce banka.

19.3. Ilonyuenue PexBusuroB Kaptel nnunuupyercs Kimentom ¢ ucnonb3zoBaHueM CHCTEMBbI
"UnTepuer-6aHK".

19.4. Ilepenaya MOOMIBHOTO YCTPOKCTBa, coaepskamiero Peksusutsl Kaptel Kimentom Tpetbum
JMLaM, He JOIYCKaeTCs, BCe PHCKHU, CBA3aHHBIE C TAaKUM HCIONb30BaHueM PexBusntoB KapTsl,
BO3jararrcsa Ha Knuenra.

19.5. AxtuBanus [{udpoBoit KapThl OCYIIECTBIAETCS B MOMEHT OTIpaBku bankom PexBu3nuTOB
Kapre! Knuenry.

19.6. Omnepauuun no I{udpoBoil kapTe IOCTYNMHBI Cpa3y IOCIE YCIEIIHOTO 3aBEpIICHUS
oneparuu 3akaza Kaptel B Cucreme "MHTtepHeT - 6aHk" u nomyuenus: PexsusutoB KapTsi.

19.7. Hudposas Kapra nmeer cranaaptHblii Habop PekBusutoB KapTsr.

Howmep Kaptbl, ums u damunus [epxarens, cpok (Mecsil, ToJ1) OKOHYaHHs AeicTBUs KapTh
npenocrapisitores barnkom Jlepxkarento B SMS-coobmennn u B Cucreme "MuTepHeT-0aHK"; KO
6e3omacHoctu kapthel (CVC2) - nampasusercs [lepkaTento Ha HOMEpP MOOMIBHOTO TenedoHa,
3apeructpupoBannbiii B banke o [{udposoii kapre, B SMS-cooOiieHumn.

KnueHT wumeer BO3MOXKHOCTb NOBTOPHO 3ampocuth uepe3 Cucremy "HHTepHer-0aHkK"
PEKBU3UTHI M KOJ] 0€30M1aCHOCTH Ha JINYHBIM HOMEp MOOUIIBLHOTO TeedoHa.

19.8. Mudopmarnms o nomepe Kaprcuera nocrynna Kimmenty B Cucreme "UnTepHer - 6aHk".
19.9. Tlo LlupoBoii kapTe TOCTYIHBI CIEAYIOLINE ONEePaLUu:

- BBIITYCK TOKEHA;

- oIJIaTa TOBapoB U yciuyr B MHTepHET-Marasunax 0e3 npeabsiBienus Kaptor;

- oIjiaTa TOBapoOB M YCIYI' B TOPrOBO-CEPBUCHBIX MPEINPUATHIX M CHATHE HAJUYHBIX B
OaHKOMaTax C MCIOJIb30BaHWEM TOKEHa, BbIMylieHHoro k Kapre;

- Bce onepanuu B Cucreme "MHTepHer-6aHK", B T.4. IepeBobl, HO HoMepy KapTtsi;

- nononHeHue Kaprcuera HanuuyHbIMM B nojpaszaeneHud baHka M Oe3HAIMYHBIM IyTeM
yepe3 Cucremy "UHTepHer-0aHK".

19.10. Cosepuienue omepauuii ¢ wucrnons3oBaHueM LludpoBoit KkapThl OCyIIeCTBIsETCS
Kimenrom ¢ ucnonp3oBanueM PekBru3uToB KapTel B COOTBETCTBUM C Y CIIOBHUSIMU.

19.11. CoBepuienue omnepanuii ¢ ucrnonb3zoBaHueMm LlndpoBoit kapTel BO3MOXXKHO HE BO BCEX
TOPTrOBO-CEpBUCHBIX MpeanpusaTusax. OOcmyxuBanue L{uppoBeIX KapT BO3MOXXHO TOJBKO B
TepMHHANIaX U OaHKOMaTaX, 00OpYJOBaHHBIX CUMTHIBATEIEM OECKOHTAaKTHBIX KapT. [lnarexHbie
CHCTEMBl W/WIM JIpyTWe KpPEIUTHBIE OPraHU3alMd MOTYT BBOAMTH OIpAaHUYEHHUS [0 CyMMam
orepauii, coBepiaeMbIX ¢ ucnonb3oBanueM L{ndposbix kapr.

19.12. Bce mnonoxenus J[loroBopa B orHomenun Kapt (Bxmrouas axtuBanuio Kaprel,



dbopmupoBanne u mnepemauy I[IMH-xoga B orHomenun Kaptel, biokupoBaHue KapThl,
PazbnokupoBanue KapThl, TMepeBhIMYCK KapThl, coBepiieHHE omepamuii ¢ HCIOJb30BaHUEM
Kaptel) mnpumensitorcss B oTHowmieHMH [ludpoBoil KapThl ¢ y4eToM €€ TEeXHHUYECKHX
XAPAKTCPUCTHUK U HATIUIHA TEXHUYECKON BO3MOKHOCTH.

19.13. 3akpeitue Kaprcuera [{udpoBoil kapThl OCYIIECTBIsAETCS Ha OOIIMX OCHOBAHMSX JJIs
Kapr, smutupoBanHbix bankom.

20. MIPOYME YCJIOBUSA

20.1. KiueHTt He BIIpaBe MOJHOCTHIO MM YACTMYHO MEPEyCTYNaTh CBOM MpaBa U 00s3aTeNIbCTBA
o JloroBopy nApyromy Juity.

20.2. yrpaTun cuiy.

20.3. Jlroboe yBemomiIeHHE WJIM HHOE cOooOIIeHue, HampasisieMoe CTOpoHaMH IpYr JAPYTY,
JIOJKHO OBITH COBEPIICHO B MUCEMEHHOU opme, eciu J[oroBopoM IpsiMO HE YCTaHOBJICHO HHOE
(ucrionb3oBanue cucrembl "OHIAWH KOHCYJABTAHT' WM JPYrHMX KaHAJIOB CBS3H). Takoe
YBEIOMJIEHHE WJIM COOOIIEHHWE CUYMTAETCS COBEPILIEHHBIM HaIJeXaluM o0pa3oM, €ciud OHO
HAIpPaBIIEHO aJpecaTy TMOCBUIbHBIM, 3aKa3HbIM TMHCbMOM, AaBHMAINOYTOM, TEJIEKCOM WIU
TenedakcoMm:

- bankom: mo agpecy(am), ykazaHHOMY(bIM) B 3asBI€HUM U HUHBIX JOKYMEHTaX,
odopmisieMbIX B pamkax J[ororopa, u 3a MOANMKCHIO YIOJTHOMOYCHHOTO JIHIIA;

- Kimmenrom: mo aapecy Oduca banka.

20.4. YcnoBus COCTaBIEHbI HA PYCCKOM SI3BIKE.

21. MIPNJIOXEHUA K YCJIOBUAM
Crnenyronue punoxeHus sBISIOTCS HEOThEMIIEMON YacThlO Y CJIOBHI:

- Ilpunoxenue 1. TlporpamMma JOSIIBHOCTH 1O HpeMHaibHbIM KapTam MasterCard World
(VIP) u Mup Ipusunerus (VIP).

- [Ipunoxenue 2. IlpaBuna oOGciyxuBanus npoaykra «Kapra NIKOIbHUKAY.

- [Ipunoxenue 3. IlpaBuia obcmyxuBanust kiueHToB AO Kb "XnbiHOB" ¢ ncnoiab3oBaHuEM
Cucremsl boicTpbix [1naTexeit.

- IIpunoxenue 4. IlpaBuna BbIMycKka OAHKOBCKUX KapT ¢ MHAMBUIYAIbHBIM JH3aifHOM I10
JIOTOBOPY € MPEINPUITUSIMU B paMKax 3apIljIaTHOrO IPOEKTA.

Konrtakr-Llentp banka:

8 (8332) 252-777

8 (800) 250-2-777

bank-hlynov.ru

AO Kb "XabinoB", muuensusi [Ib P® N254
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IMpunoxenne 1
K YCJOBHSIM MOJIb30BaHUSI 0AaHKOBCKUMU
kapramu AO Kb "Xubinos"

ITporpaMma JIOSUILHOCTH 10 MPEMHATBHBIM KapTam
MasterCard World (VIP) u Mup Ipusuierus (VIP)

TEPMMHDBI U OITPEJIEJIEHU S

. TepmuuBl M ompenencHus, UCHOJb3yeMble B Hacroswen IIporpamme JOsIbHOCTH IO

npemuanbHbIM KapTam MasterCard World (VIP) u Mup Ilpusunerus (VIP) (nanee — [Iporpamma
JOSIIBHOCTH ), UMEIOT CIIEAYIOIee 3HAUCHHE:

1.2

IIporpamma

JOSNIBHOCTH — CHCTEMa HAYHUCIICHUS W  WCIONb30BaHUS  OOHYCOB,
BBHITUIAYMBACMBIX/ TPEIOCTABISIEMBIX B IENSAX COXPaHEHUS
nosuibHOCTH KitnentoB banka.

Grey Wall — rpynmna KOMIAHWM, pa3BHUBAIOIIAs  HaMpaBJCeHUE IO
[IPEAOCTABIICHUIO YCIIyT B aspornoprax U Ha
JKEJIE3HONOPOXKHBIX ~ BOK3&IaX  ITacCaXupam  IPEMUYM

CETMEHTA.

CepBuc

Grey Wall Pass — mporpamMma Mo NIpPeJOCTaBIECHUIO IOCTyNa B OU3HEC-3alIbl
a3pONOPTOB U JKEJIE3HOJOPOKHBIX BOK3AJIOB.

BusHnec-3aib1 / — CIeHUAIbHBIC 30HBI, pa3MENIEHHBIE B a’pONOPTax U

JIAYHIK-30HbI KEJIE3HOOPOKHBIX BOK3aJIax, ONEparopaMH KOTOPBIX MOTYT
SBISITHCA ~ CTOPOHHHME OpTaHU3allMH, MPEIOCTABIISIONINE
MIOCETHUTEIISIM OTPEICIICHHBIEC YCIIYTH U CEPBUCHI.

. IlHBIe TEepMUHBI, HCHIOJIB3YeMbIe B HacTosIel [Iporpamme MOSUIBHOCTH, HIMEIOT TO e

3HA4YCHUC, YTO U B YcnoBusx.

2. OCHOBHBIE IOJIOKEHUS

2.1

2.2

2.3.

2.4.

Hacrosmas IIporpaMma J047IpHOCTH ONpPENENeT MOPAJOK IPOBEACHHS KOMILIEKCa Mep 1O
MOOIPEHUI0 MCHOJIb30BaHUsA KapT B HemsIX COXpaHEHHUs JIOSUIBHOCTH M YBEIUYECHUS
akTUBHOCTH KineHTOB.
Kimenr npucoenunsercs k IIporpamme JI0SIpHOCTM B MOMEHT noamnucanus Jlorosopa.
@akr yuactus Kapter B Ilporpamme nosnbHOCTH, omnpeneneHHod Tapudamuy,
pacnpocTpaHsieT cBoe jaeiictBue Ha Bce KapTel B pamkax Tapu¢Hbix miaaHo TII08/0,
TI108/1 MasterCard World (VIP) u TTI08/0M, TT108/1M Mup Ilpusunerus (VIP) (nanee —
Tapuduble nanel) U NpeasiaracT UM oJIMHAKOBbIE yciioBus [IporpaMMBl JT0SIIBHOCTH.
Bhecenne usmeHeHuil B HacTosmyto IlporpamMMmy JOsIbHOCTM B 1000 YacTH MIH
IIPEKpaIIeHUEe €€ JEHCTBHs paclpocTpaHseTcs Ha Bcex KIIMEHTOB M OCyHIECTBISAETCS
bankom B cooTBeTcTBUU C pazzenoM 12 Ycenosuil.
Knuent banka (Hanmoromuarenbiivk) ydacTtByeT B Ilporpamme nosuibHOcTH banka ¢
ucnoabszoBanueM Kaprtel. [Iporpamma nosiapHOCTH HalpaBiieHa HA yBEIWYEHHE aKTUBHOCTU
Kimenra npu ncnons3oBannu KapTel, peaycMaTpuBaeT HaYMCICHUE BO3HATPAaXIACHUS 3a
nokynku 1o Kapre B popme Cash Back. Ilopsiiok HauucieHus ¥ BBIIIATHI BOSHATPAXKICHHS
Cash Back omnpezensieTcst B COOTBETCTBHH C Y CIIOBUSIMH.
Onucanne cepuca Grey Wall Pass
. Grey Wall mpencrasnser Kinuenram mporpamMmy, KOTOpas MO3BOJISET IMOCEIIaTh OM3HEC-
3aJbl B a’pONOpTax M KEJIE3HOAOPOXKHBIX BOK3ajlax Ha Tepputopun P® u B crpaHax
OJIMKHETO 3apyOeKbs, U TOJTy4yaTh TONOJHUTENbHbIE IPUBUIIETUH, BKJIIOYAs JOCTYI B OoJiee



3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

4.2.

yem 120 OGusHec-3a0B B Oosee uem 60 ropomax HE3aBUCUMO OT aBHAKOMIIAHWH, CTaTyca
naccaxxpa M Kjracca oOCITyKUBaHUSI.
B OusHec-3ay1ax a’ponopTOB U IKEIE3HOJIOPOKHBIX BOK3aJOB MOTYT OBITh JOCTYIHBI
paszin4HbIe yeIayrd (Habop MOXKET U3MEHSTHCS B 3aBUCUMOCTH OT a3pOIopTa):

- pa3MenieHre B KOMPOPTHBIX Kpeciax U IUBaHAX;

- 1octyn K cetu IHTepHeT, TeeBUIEHUIO, CBEXKEN IIpecce;

- HCII0JIb30BaHUE IPUHTEPA;

- OE3JIMMUTHBIA MIBEJCKUI CTOJ C TOPSYMMHU U XOJIOJHBIMHU 3aKyCKaMH, aJIKOTOJIbHBIMH U

0€3aJIKOroJIbHBIMH HAlTUTKaMU, a TaK)Ke JAECEePThl U IETCKOE MEHIO;

- OpraHM30BaHHas JI€TCKas 30Ha.
Kaxxaplii 3a71 caMOCTOATEIBbHO ONpPENesIeT, KaKhe YCIYTH MPEeAOCTaBIATh IJIaTHO, a KaKkue
6ecrutatHo. Taxke Ou3Hec-3albl CaMM BBICTABJISIIOT OTPAHUYEHUS MPOJOKUTEIEHOCTH
BPEMEHH HaXOKICHHUSI TaCCAXUPOB B HUX.
CHucok JOCTYNHBIX B paMKax CepBHca OHM3HEC-3aJI0B, a TaKXKe YCIOBHUS MOCEIIECHHS
KOHKPETHOTI0 OM3HEC-3a1a pa3MeIIeHbI Ha caiiTe mporpaMmmel https://grey-wall.com/pass.

JlanHblil cepBuC AeiicTBUTENCH ToNbKO st Jlepxkareneit kapt Mastercard World u Mup
[TpuBmiierus Ha ykazaHHBIX B IyHKTe 2.2 HacTosiei [Iporpammsl nossisHOCTH TapudHbIx
rutaHax. KapTel BEIIAlOTCS M 00CTYKHMBAIOTCS B paMKax JeicTByromux Tapugos. B ciyuae
UCTEYCHHsI CpoKa neicTBus win OmokupoBku Kapter neiicteue cepsuca Grey Wall Pass
IIPEKPALLACTCS.

Jloctyn k wucnoab3oBanuio ceppuca Grey Wall Pass mnpemocrasisercs Kimenram,
Hepxartensm  kapr Ha  TapudHblx MIaHax, Ha  CIEAYIOLMI  JeHb  IOCIe
odopmieHus/mepeBbimycka/cMenbl TapudHoro maana Kaprer.

Jlepxatenb 00s13yeTcsi 03HAaKOMUTHCSI U COOTIO/IaTh YCIIOBUS TOCEIICHHsI OM3HEC-3aJI10B
Grey Wall, pasmemiennbie Ha caiiTe mporpaMmbl https://grey-wall.com/pass, a Takxe
o0ecneuuTh COOI0ICHUE YCIOBUM COITPOBOXAAIOIMMU JIMIIAMU (TOCTSIMU).

bank BripaBe npekpatuTh (aHHYIHpOBaTh) yuactue Jlepkarens B nporpamme Grey Wall
Pass, ecnu y baHka BO3HUKaIOT MOJO3PEHUS B HAPYILIEHUN YCJIOBUIN MCIIOJIb30BAHMSI KapThl,
0e3 mpeaBapuTeIbHOrO yBenomiieHus Takoro Jlepskarens. Pacropxenue [loroBopa Takke
SBIISIETCS. OCHOBAaHWEM JUIS TIPEKpalleHus (aHHYJIUpOBaHWs) ydacTust Jlepxkarens B
nporpamme Grey Wall Pass.

B teuenue kanenmapuoro roga (12 mecsiieB) BHE 3aBUCUMOCTH OT JIaThl TOJMUACAHUS
HoroBopa KnmeHnty noctymHbl OecruiaTHble TIocelleHus OusHec-3aioB. KommuecTtBo
OecrmaTHBIX NPoxoAoB ompenensercs Tapudamu. OcTaBiiuecss HEUCHOIb30BaHHBIMU
OecrutaTHble MPOXOABl B OTUETHOM IMEpUOJie Ha HOBBIM mepuoj He mnepeHocsTcs. [lpu
UcYepIaHuM JIMMUTA OECIIaTHBIX MOCEIIEHUH, 3a KaX/10€e MOocenylollee ¢ KiIneHTa Oyner
ClHcaHa KOMHCCHS, pa3Mmep Koropoil ompenensercs Tapudamu. CnucaHue MOXKET
MIPOU3BOJIUTHCS C 3aJ€pPKKOW — HE MO03/JHEE KOHIAa Mecslla, CIEAYIOIIEro 3a MecsAleM
HOCEIIEeHUS (3a/IepKKa 3aBUCUT OT KOHKPETHOTO OHU3HEC-3a1a).

Hacrosimue monoxxenust [lporpamMmbl JIOATBHOCTH TpPHUMEHSIETCS, €CIH HWHOE He
YCTaHOBJICHO YCIOBHUSIMH, COACPXKAIIMMHUCS Ha caiite https://grey-wall.com/pass.

IMopsinok nocemenns 6usnec-3ano Grey Wall

bank mpenocrasiser JlepkaTensm KapT, BBITYIICHHBIX B paMkax Tapu]HBIX ITUIaHOB, U
UX TOCTSM JOCTYH B 3aJbl MOBBIIIEHHON KOM(MOPTHOCTH a3pOINOPTOB U JKEJIE3HOIO0POKHBIX
BOK3aJIOB, BKJIIIOUEHHBIX B mporpamMmy Grey Wall Pass, a Takxe NpuUBHIEIMM U YCIYTH,
KOTOPBIMH  MOKHO  BOCIIONIb30BaTbCi TNPU  HAXOXKJIEHMM B  3aJaX  IOBBIIMICHHOMN
koMpopTHOCTH a’pornoptoB. MHpopmanus o nporpamme Grey Wall Pass pasmemniena Ha
caiite mporpammsl https://grey-wall.com/pass.

JlocTyn K 3ajiaM TOBBIIIEHHOW KOMGOPTHOCTH TpenocTaBisiercs [lepkarensiM u X
TOCTSIM B COOTBETCTBUH C YCIIOBHSIMH IOCelIeHust Ou3Hec-3anoB mporpammer Grey Wall
Pass. Toxpko Bi1azesnen KapThl MOXKET HCIIOJIB30BATH €€ JUIS MOCEIIeHNs ON3Hec-3ala, TOCTH



4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

4.9.

5.1.

MOTYT IOCeIaTh OM3HEC-3aMIbI TOJIBKO B MPUCYTCTBUU Jlepxkarens.

CoTtpynHuk Ou3Hec-3aia Biipase nmpoBepuTh cooTBeTcTBUe @O Ha KapTe u B mocagouyHom
TAJIOHE WJIM JOKYMEHTE, YIOCTOBEPSIOUIeM JIMYHOCTh. JlocTynm B OM3HEC-3a]1 MOXKET OBITh
OTpaHMYEH B Cllyyae 3all0JIHEHHOCTH OU3Hec-3aa.

Jlnst mocenienust Ou3Hec-3ana Jlepxkarento HeoOXoauMo ckadaTh npuioxenue Grey Wall
Pass (moctynuo mis ckauuBanusi B AppStore, GooglePlay, Huawei AppGallery u RuStore).
JUis MCHonb30BaHUS TPUIOKEHUS HEOOXOAUMO MPONTH PETUCTPALMIO 1O TpeOdyeMbIM
napaMeTpam.

[IpuioxxeHne MO3BOJSET IOCElaTh OW3HEC-3aJbl Kak C OIUIATOM, TaK U C
UCIIONIb30BaHUEM MpuBWIerud oT banka, ecnu kapra [lepxatens mpeaBaputeiabHO OblLia
no0aBiieHa B MIPUIIOKECHHUE.

Jlnsi mocemieHus JIayHXK-30HbI ydacTHUK mporpammbl Grey Wall Pass BeiOmpaer B
NPUIIOKEHUU UHTEPECYIOINi Ou3Hec-3a1 U crnocol omnatsl «bank XJIBIHOBY MO CTOUMOCTH
0 py6ueii. ChopmupoBanublii QR-Ko1 IpebsBISeTCs aIMUHUCTPATOPY JJIs PETUCTPAIIUU U
npoxoja B OusHec-3al.

[Monxmouenue [epxatens k nmporpamme Grey Wall Pass mpousBoauTcst aBToMaTHueCKU
B COOTBETCTBHHM ¢ jAedcTByrommmu Tapupamu. COTpynHUKM OW3HeEcC-3al1a HE HMEIOT
BO3MOXXHOCTH TIOATBEpXKIACHHUS YydacTus rocts B mnporpamme Grey Wall Pass 6e3
cOOJIIOICHMSI YCIIOBUHM TOCEIIEHUS, YKAa3aHHBIX B ITyHKTE 4.2 HacTosAwei [Iporpammsl.

Cpok HempepbhIBHOTO HAaXOXXIEHHS B OW3Hec-3alie MOXKET ObITh orpaHuueH. B cimyuae
HEO0OXOJUMOCTH TMPOJUIEHUs BpeMeHU ImocemieHuss KIilmeHT MokeT HpoWTH Hpouenypy
MPOX0/1a IOBTOPHO, MPHU 3TOM Oy/IE€T yYTEHO €Il OJHO MOCEUICHHE 10 KapTe.

Jlep>xarenu MOTYT NPUBOJUTH C COOOM rocteil, eciiu B Ou3HEcC-3ajie €CTh MecTa, U
aIMUHHUCTPATOP MOATBEPAUIT JAHHYIO BO3MOXHOCTb. [IpoXon COMPOBOXKAAIOIINUX JIHII
BXOJMT B 00IIee KOJIMYECTBO JOCTYIHBIX MPOXOJOB IO KapTe. B 3aBucuMocTu ot Ou3Hec-
3aja MpeIycMOTpeH OeclIaTHBIA MPOXOA A JeTei, He AOCTUTIIUX OIpeaeIeHHOrO
YCIOBHSAMHU JIOCTyma B Ou3Hec-3ai Bo3pacTa. lIpu  3amoNHEHHOCTH TMOMEMICHUS
aJIMHUHHCTPATOP BIPaBE OTKA3aTh B MOCEIICHUN OM3HEC-3ama.

Hacrosmue mnonoxenuss Ilporpammbl JIOSIBHOCTH TMPUMEHSETCS, €CIM MHOE HE

YCTaHOBJICHO YCJIOBUSIMH, COZICPXKAIIIMMUCS Ha caiite https://grey-wall.com/pass.

IIporpammsl cTpaxoBaHus AepskaTesieil npeMuaabHbix KapT MasterCard World (VIP)
u Mup (VIP)

B pamkax mporpammbl jossbHOCTH KIHMEHTY AOCTYMHBI A7l BhIOOpa CHEIHAllbHBIE
IPOrpaMMBbl CTPaxXOBaHUS.
CrpaxoBaHHe MEIMUMHCKHX M MHBIX HeNpeIBHICHHBIX PACX0J0B TIPaXKIaH,
BbI€3Kal0IIMX 32 Mpeaesibl IOCTOSTHHOT0 MeCTa JKMTeJIbCTBA.

[Tporpamma pazpabotana coBMecTHO ¢ AO «AnbdaCrpaxoBanue». KimueHT cTaHOBUTCS
3aCTpaxOBaHHBIM C MOMEHTa O(OpMIIEHUS CTPaxOBOrO IOJIMCA, MO JaHHOM mporpamme
CTpaxoBYyO Ipemuto KiMeHT He omiaunBacrt.

TeppuTopusi HOKPHITUS Becr mup, 3a ucximroueanem CIIA, Kanansr,

IAAnonnu, ABctpanuu, crpan Kapubdekoro
bacceiina, Taunannga, agone3uu u
MCKJIFOUYEHUEM CTPAaHBI HOCTOSTHHOTO
MPO>KUBAHUS

Makc. IpOIOKUTETFHOCTD KaXK 101 MOe3AKH 60 nHei

KoandecTBO MOE3I0K B IO/ HeorpannueHto




CpoKk nmefcTBUs

1 rox

BcTynnenue B cuity

Co cremyromero THS OT AaThl HaYala
MENCTBHS MOJIKCA

3acTpaxOBaHHBIM

/lepaxaTens MpeMUAIbHON JEUCTBYIOLIEN
KapTsl, BeIymeHHOH AO Kb «XnbiHOBY, a
TaKKe YICHBI UX CeMbH (O(hHUIIHATLHBIC
CYTIpyT/Cympyra v AeTH B Bo3pacte oT 3 g0 17
et BKIoUnTeIsHO). CTpaxoBaHUe
[pactipoCcTpaHsieTcs Ha YWICHOB CEMBH TOJIBKO B
ClIydae, €CJI OHU CONPOBOXKIAIOT JIepKaTes
KapThI B MOE3JIKE 32 PYOCIK.

[lenu moe3aku, MOKpbIBaEMbIE TPOTrpaMMOi
CTpaxOBaHUSA

be3 orpannyeHuii

CTpaxoBble PUCKHU:

- MEIULIMHCKUE PacXObl,

- MEIMIMHCKAsl TPAaHCIIOPTUPOBKA,

- IOCMEpTHasl penaTrpuanys Tena,

- SKCTpPEHHAsl CTOMATOJIOrMYecKas IOMOILlb,
TPAHCHOPTHBIE PACXOIHI,

MOTEepsl WU MOXUIIEHHE JOKYMEHTOB,
FOPUINYECKasi TIOMOILb,

rpaXKJaHCKas OTBETCTBEHHOCTh 3aCTPaXxOBaHHOTO
nIa,

cTpaxoBaHue Oaraxa.

50 000 USD/EUR

CtpaxoBasi BbIIIIATa IPOU3BOAUTCS 110
odunmansHOMY Kypcy LlenrpansHoro banka
Poccuiickoii denepaunn Ha 1aTy CTPaXxOBOTO
coObITHst. OOmIast cymma

CTPAaXOBBIX BBIILIAT KAXKIOMY
3acTpaxoBaHHOMY JIMILY IO IOTOBOPY HE
MOYKET MPEBBILIATE CYMMY B PYOJIsiX,
3aukcupoBanHyto B HactosmieM [lommce-

odepTe (3KBUBAJICHT CTPAXOBOH CYMMBI B
pyOIIsIX)

I[OHOJ'IHI/ITGJ'ILHI)IG MOKPBITHA:

Teppopusm, anneprus, yKycbl HACEKOMBIX,
COJIHEYHBIE 03KOTH

CrpaxoBble PUCKU

O0BeM cTpaxoBOi OTBETCTBEHHOCTH

CrpaxoBasi cymMmma st
nepkatens kaptel, USD

MeaunuacKne
pacxoibl
HCCIIEJOBAHUM;

TIOMOIITH;

e [IpoBenenue oneparuii;
e [IpoBeaeHne qTMarHOCTUYECKHUX

e Omyara BpaueOHBIX YCIIYT;
e YcIayru MecTHOHU CITyObI CKOpO

e Omata MEIMKaMEHTOB;
e Ormara cpeicTB QUKCAInY;
e IIpeOpiBanMe B CTaOHApE.

50 000

[lepBas menuuHCKas
IIOMOIIb IIPU
obocTpeHun
XPOHHUYECKUX

Pacxonpl, cBsi3aHHBIE C OKa3aHUEM IIEPBOM 1050
MEIUIIMHCKON TIOMOIIY IPH 000CTPEHUN
XPOHHUYECKUX 3a00JIeBaHUH, MOBJICKIIINX 32
€000 yrpo3y Jutsl )KU3HU




3a00JIeBaHMI

Pacxozsl 10 e TpaHCIIOPTUPOBKA B MEIULIMHCKOE 35000
MeTUIUHCKOM YUpeKJeHHE B CTPaHe BPEMEHHOTO
TPaHCIIOPTHPOBKE 1peObIBaHuUS;

e DKCTpeHHas TPAHCIIOPTUPOBKA B CTPAHY
[IOCTOSIHHOT'O TIPOXKHUBAHUS 10 MECTa
KUTENBCTBA WU 10 MEJUIIMHCKOTO
YUpEXIEHU, BKJIIOYas pacXoAbl Ha
COIIPOBOYKAAIOIIEE JIUIIO;

e TpaHCIOPTHPOBKA B CTPaHy IOCTOSIHHOTO
IIPO’KUBAHMS IO MECTA KUTEIbCTBA UIH A0
MEJHUIIMHCKOTO YUPEXKIACHUSI.

IMocmepTHas e IlocmepTHas penaTpuanys B CTpaHy 10 000
penarpuanys tena [OCTOSIHHOTO [IPOYKUBAHMSI JI0 MECTA

JKUTEIHCTBA.
DKCTpeHHas e Jleuenue 3y0a pu TpaBMe B pe3yIIbTaTe 250
CTOMAaTOJOTHYecKas HC;
IIOMOILb o [InomOupoBanme 3yda mpu 0CTpOM

BOCIIAJICHHH.
Oruata CpOYHBIX e Omiata CpOYHBIX COOOIIEHHUIA. 250
cooOuieHuit
TpancrnopTHbie e Pacxo/Ibl 3aCTPaXOBAHHOIO Ha IIPOE3JL 10 30000
pacxopl MeCTa MOCTOAHHOTO KUTENbCTBA, ECIH

oOpaTHbIi OMIeT He OBLT HCITOIB30BaH 10
MIPUYMHE HAXOXKIEHUS B CTALIOHAPE;

e DBakKyalus JeTeil B CTpaHy MOCTOSHHOTO
MIPOXKUBAHUS IO MECTa KUTEIbCTBA.

e J[ocpouHOE BO3BpAIEHUE 110 TPUUNHE
CMEpTH OJIM3KOr0 POACTBEHHUKA;

e [locemienne 3acTpaxoOBaHHOTO JUIIA
OJIM3KUM POJCTBEHHHUKOM C LEJbI0 YXO0/3;

[Tporpamma paspaborana Ha ocHOBe «IIpaBui cTpaxoBaHus Ipa)/iaH, BEIEIKAIOIINX 32 IPEIEIIbI
MOCTOSTHHOTO MECTa >KUTENbCTBa», «lIpaBuil cTpaxoBaHUS KHU3HU U 3I0POBBS OT HECUACTHBIX
cinyyaeB u Oonesnein» AO «AnbpaCrpaxoBanuey». JJokyMeHT B mocieaHel peakiiiy JOCTYIEH
Ha caiite B cetu MHTepHeT Www.alfastrah.ru.

Hacrosimass monoxenust [IporpaMMbl JOSIBHOCTH NMPUMEHSIETCS, €CIM WHOE HE YCTaHOBJIEHO
YCJIOBHUSAMHU, COJICPKAIUMUCA Ha cailTe www.alfastrah.ru.

5.2. JloGpoBoabHOe MenMIMHCKOe cTpaxoBaHue «Teaemequmunay.
[Tporpamma paszpaborana coBmecTHO CAO «BCK». KineHT cTaHOBUTCS 3aCTpaxOBaHHBIM C
MOMEHTA OTUIATHI CTPAXOBOM MPEMHH.

IlapameTpbl NporpamMMmsl

TeppUTOpHSI TOKPBITHS Becb mup
Crioco0 noydeHust yciayru B pamMkax cepBuca HHTEPaKTUBHOHN BeO-
rutatopmbl «OHJIAWH TOKTOPY»



http://www.alfastrah.ru/
http://www.alfastrah.ru/

(vsk.onlinedoctor.ru)

KomaecTBO 00parmeHuit B rof

HeorpannueHHo

Cpoxk neicTBus

1 roxn

BcTynnenue B cuity

Uepes 14 mHeii mocie qHs1, B KOTOPOM
yI1aueHa CTPaxoBasi MPeMHsI

3acTpaxoBaHHBINA

Jlepkatenp npeMUaIbHON IEUCTBYIOIIEH
KapThl, BeIylieHHOH AO Kb «XIb1HOBY,
MMEIOLIUI JOCTYII K CEPBUCY
WHTEepaKTUBHOW BeO-maTdopmel «OHIaH
ITOKTOpPY.

CtpaxoBaHUs cymMMa

500 000 py6.

'Y cJIyru no mporpaMme CTpaxoBaHHMA:
- 3arpy3Ka JJOKYMEHTOB [UIsl KOHCYJIbTAllUH BPauoM

- PacimdpoBka pe3ynpTaToB aHAIH30B U
FCCIIETOBaHUHI

- XpaHeHue NePEenUCKU U peKOMEHIAUN Bpada
- [InaHoBwIe KOHCYJIbTallH1 Y3KHUX CICIHUAIMCTOB
- KoncynpTanuu Bpaua B 3KCTpEHHON CUTyalluu
- O0uIeHue ¢ 4ar-00TOM Tepes KOHCYIbTaluei

- JlabopaTopHoe oOciemoBanme

- [IpsiMast cBA3b € IEKYPHBIM BpauoM

VCiyru oKka3bIBarOTCS € MCIOJIb30BaHHEM
BHICOCBSI3H, ayANOCBSI3H, IyTeM OOMEHa
COOOIIEHUSMH U (harimaMu.

'Y ciioBue okazaHus yciyr

[IpenBapurenbHas perucTpanus B
WHTEPaKTHBHOW BeO-TaThopme «OHmnaitn
ImokTop» Ha caiite vsk.onlinedoctor.ru

[Tporpamma pazpaborana Ha ocHoBe [IpaBui 10O6POBOIBLHOTO MeIUIIMHCKOTO cTpaxoBanus CAO
«BCK». JlokyMeHT B TOCJIeIHEH pelakiuu JOCTYIICH Ha caiite B cetd MHTepHeT WWW.VSK.IU.
Hacrosiiume nonoxenus IIporpamMmel JOSUIBHOCTH HPUMEHSETCS, €CJIM MHOE HE YCTAHOBJIEHO
YCIIOBUSIMH, COEpKAIIUMHUCA Ha caiite www.vsk.ru.


http://www.vsk.ru/

Ipunoxenne 2
K YCJOBHSIM MOJIb30BaHUSI 0AaHKOBCKUMU
kapramu AO Kb "Xubinos"

Ipasunia obcay:;kuBanus npoaykra «Kapra mkojabHUKa».

1. TepMuHBI U onIpeeIeHUs

1.1. TepMuHBI M oOmpeAeTCHUS, HUCHOJIb3yeMble B Hacrosmmx [IpaBuimax oOcayKUBaHUS
npoaykra «Kapra mkonbHuka» (nanee - [lpaBuna), UMEIOT cienyromiee 3HaueHUe:

IToab30BaTelIb, - Kiwment ¢Qusnueckoe MO, 3aKOHHBIA  IIPEICTABUTEINb

poauTeJib MaitoneTHero noab30BaTels.

MaJionerHuii - (pU3MUecKOe U0 UCKITIOYUTENLHO B Bo3pacte oT 6 a0 18 ser, ums

10J1b30BaTeJIb, KOTOpOro ¢ coryiacusi 3akoHHoro mnpenctasurenst (Ilonb3oBatens)

pedenok (MII) yka3biBaercsi Ha Kapre pebenka.

IIpoaykr "Kapra - IPOAYKT, KOTOPbIH, 110 BbIOOpY [lonb3oBarens, npenocTaBisercs B

IIKOJbHUKA" pamkax JgeictByromero JloroBopa smb0 B paMKax BHOBB
3aKiarouaeMoro Jlorosopa, mpeaycMaTpUBarOIIMKM BbITYCK KapTbl
pebEnka.

Kapra - OcHOBHas Kapra, spistouiascs Jle6eToBoii KapToi, K KOTOpon

10JIb30BaTeJIf, Beinyckaerca Kapra MII.

Kapra poaurens

Kapra pebenka,

- JleberoBas kapTa WM IUIATEXKHBIA CTUKEp, BbIIycKaeMmble baHkoM

Kapra MII [lonp3oBatemto ¢ ykazanueM Ha Kapre (cTtukepe) uMeHH
MasonieTHero  MONB30BaTENsA,  SBISIOLIMECS  DIEKTPOHHBIM
cpeactBoM Iulatexxa. Kapra pebeHka mpeaHa3HadeHa Ui

COBEPIICHHsI PACXOIHBIX ONEpalMii B Ipenenax JOCTYIHBIX
mumuToB. Kapta pebeHka BblmyckaeTcs Kak JlomoJgHUTENbHAs KapTa
K ocHOBHOM Kapte llomp3oBatens. baHKOBCKMI CUET IIPU BBITYCKE
KapTbl pebeHka He OTKpbIBaeTCs.

1.2. uble TepMUHBI, UCIIONIB3YEMbIEe B HacTOSIMMX [IpaBunax, UMEIOT TO ke 3Hau€HUe, YTO U B
"VcnoBusax nonb3oBaHus 0aHkoBckuMH KaptamMu AO Kb "XnbiHOB" (10 TeKCTy - YcnoBus).

2. OCHOBHBIE NOJIOKECHUA

2.1. Hacrosimue IlpaBuia omnpenensitoT OCOOCHHOCTH BbIITycKa M HUCHOJb30BaHus KapTbl
peOeHka, BbIMyCcKaeMoW B paMkax mnponaykra "Kapra mkonpHuKa" B LENSIX COXpaHEHHUs
JIOSITBHOCTU U YBEJTMYEHHUS KoJndecTBa akTuBHbIX Knuentos banka.

2.2 Bpigaua u wucnons3oBanue KapTbl pebeHka omnpeieneHsl B paMkax crareil 26, 28
I'paxxmanckoro kogekca Poccuiickoit denepanuu.

2.3. Ilpu opopmienun npoaykra "Kapra mxonsauka" B O¢uce banka Boimyck Kaptel peGenka
ocyuecTBisieTcs 1o Beioopy Ilonb3oBaTens:

2.3.1. ¢ otkpeiTuem Ha ums [lonb3oBarens HoBoro Kaprcuera, k koTopoMy npuBsizanbl Kapra
ponutens u Kapra pebGenka. IIpu sTom 3aka3 u Beigada Kapt Ha ums Iloms3oBatens u Ha ums



Marnonernero(ux) moyib3oBaTtelisi(eii) ocymecTBiseTcs ogHoBpemMenHo. Kapra poaurens u Kapra
pebGeHKa 00CIyKHBAIOTCA Ha OHOM Tapu(PHOM IUIaHE;

2.3.2. ¢ npuBsA3KoM K neiicTByromeMy Kaprcuery, oTkpeitomy Ha ums [Tonb3oBarens. Ilpu atom
Kapra pebenka obcinyxuBaeTcs Ha Tapu(HOM IJIaHE, OTIUYHOM OT TapudHoro ruiana Kaptel
poauTtens, B coorBeTcTBUM ¢ Tapudamu. TapudHbie mianbl, B paMKax KOTOPBIX MPEAYCMOTPEHO
odpopmiienue Kaptel pebenka, onpeaenensl B Tapudax.

2.4. Ha umsa ognoro MII moxer ObITh 3aka3aHa W BblAaHa onHa Kapra peOeHka M oauH
IUTATEXKHBIA CTUKEP B paMKax npoaykra «Kapra mKoIbHUKa».

2.4. Odopmisasa Ilponykr "Kapra mkonpnuka", Ilomp3oBarens BbIpa)kaeT CBOE cOTrJlacue Ha
coBepuieHne MII crenok mo pacnopsiKeHUIO0 CpPeICTBAMM, IPENOCTABICHHBIMU 3aKOHHBIM
npejAcTaBuTeleM, JAOoCcTynHeiMH Ha Kapre pebenka s ueneil u B mpeaenax JUMUTOB,
ycraHoBieHHbIX bankom B Tapudax Ha obcnmyxkuBanue 6aHkoBckux kapT unu [lonb3oBarenem.
[Tonp30BaTenp, Kak 3aKOHHBIN MpeACTaBUTENDL, OT UMeHH MII noareepkaaer, 4To 0O3HAKOMUJIICA
¢ Hactosmumu [lpaBunamu, 00s3yeTcs HMX HUCHOJNHATH 0€3 KaKUX-IUOO U3BATHH WU
orpannueHui. [Tonp3oBarens gaer cornacue banky Ha Beimyck Ha umst MIT Kapter pebenka.

2.5. Bce oneparum, coBeplleHHbIE C HCIOIb30BaHneM KapThl pebeHka ¢ ykazaHMeM KOPPEKTHBIX
pekBU3UTOB KapThl NIKOIBHUKA, CYUTAIOTCSA COBEpLICHHBIMU camuM MIT.

2.6. bank umeer mpaBo OrpaHUYMTH ornepauuu no Kapre peOeHka, B T.4. oneparuu mo Kapre B
cepBucax Apple Pay/Google Pay/Mir Pay, onepauun nepeBoja JeHEXKHbBIX CPEACTB C KapThl HA
KapTy 1o HoMepy Kaptel, nepeBoisl CBIl mo ocHoBanusiM B coorBercTBUU ¢ Paznenom 4
VYcnosuid. OrpaHndeHus: MOryT ObITh CHATHI Iociie oopaienus [lonb3oBatens B opuc banka.

2.7. Unentudukanus MII mpoBOIUTCS B COOTBETCTBHH C YCIOBUSMU H JCHCTBYIOIIUM
3aKOHOIaTEIHLCTBOM.

3. Onucanne npoaykra "Kapra mkoabHnka".
3.1. bank, B pamkax IIpoaykra "Kapra mkonpHuKa", OKa3bIBaeT CIEAYIOMINE YCITYTH:

3.1.1. Beimyck Kaptel peOenka Ha ocHoBaHuM 3asiBieHus [lonb3oBatens, odopmisieMoro Imo
ycraHoBNIeHHOM bankom ¢opme, B mopsake, MNPeIyCMOTPEHHOM  YCIOBHSIMHU  JUIs
JIOnOTHUTEBHOM KapThI;

3.1.2. mepeBoJl A€HEKHBIX cpeAcTB npu Beliycke KapTol pedenka ¢ Kaprcuera [lonp3oBarens;

3.1.3. mpenocraBienne MII, B TOM 4mucie mo ero 3ampocy, peKBU3UTOB BBINyIIeHHOW KapTe
pebenka.

3.2. bank ob6ecneunBaer obOcmyxuBaHue KapTel peGeHka B ycTaHOBJIEHHOM JloroBopom
MOPSAJKE, BKIIOYAIOIIEE OCYIIECTBICHUE CIIEYIOIINX ONepalifii:

3.2.1. Ilonp30BaTesIeM OCYIIECTBIAIOTCS CIEAYIOIINE ONIEPAllii B COOTBETCTBUM C Y CIIOBUSIMU:
- BbImyck KapTel peGenka;

- iepeBbintyck KapTsl pebeHka;

- nonosiHeHne Kaptol pebenka;

- omnepanuu 1o KapTe pe6eHKa B CHUCTEMC «I/IHTepHCT-6aHK» JJIA (I)I/ISI/I‘-ICCKI/IX Jai, B T.4.



nonydenne HoBoro [IMH-kona kapThr;

- yCTaHOBKa JINMHUTOB Ha OCYIIECTBICHHE C HCIOJb30oBaHHEeM KapThl peOeHKa pacXOoaHBIX
orepanuil B CyTKu/Mecsll, Ha CyMMY Olepalluii HOKYIKH U CHATHUS HATMYHBIX B OaHKOMATax;

- mpocMoTp Oananca Kapter peOeHka;
- 3aIIpOCHI Ha MPEIOCTaBJICHNE CBEICHHIA 0 pekBu3nTax no Kapre pedenka;
- 0nokupoBka Kaptel pebeHka;

3.2.2. ManoneTHUM I0JIb30BaTENEM OCYIIECTBISIOTCA CIEAYIONUE ONEPAIMH B COOTBETCTBUU C
Ycnosusimu:

- Pacxoanble onepanuu no Kapre pebenka B mpenenax YCTaHOBIEHHBIX JUMHUTOB 1o Kaprte
peOeHKa B TOProBbIX TEPMUHAJIAX, YCTPOMCTBAX CaMOOOCTYKUBAHUS U CETU UHTEPHET;

- nony4yeHue craructudeckux aerictBuii MII ¢ Kaproit peGenka myTem 3ampoca BBINHCKH B
OaHkoMmare, IPOCMOTp OanaHca KapThl B OaHKOMAaTe, KOTOPBIN COBIATAeT ¢ OaJlaHCOM KapThl
ITonp3oBaTens;

- bnnokupoka Kaptsl pebeHka;
- nonosiHeHre KapThl pebeHka B yCTpoiicTBaX caMOOOCITy )KUBaHUSI.

3.3. Komuccuu 3a ocymectBieHue onepauuii mo Kapram, craBku Haumncienus Cash Back mpu
odpopmiienun [Ipoaykra "Kapra mkonpHUKA", TUMUTE HA PACXOAHBIC OINEpaIlUU YCTAaHOBJICHBI
neiictByromumu Tapudamu banka.

3.4. ManoJseTHeMy NOJIb30BaTEII0 B MOMEHT BBIITYCKa KapThl HEOCTYITHBI ONEPAIUK TI0 KapTe:
HIepeBO/ CPEACTB C KapThl Ha KapTy mo Homepy, mepeBonsl CBII, a Takke omnara xapToil B
pamkax cepBucoB Apple Pay/Google Pay/Mir Pay. HegoctynHo nonydenne HoBoro I[TMH-konma
KapThl ¥ TugHOe oOpamenue B Oduc banka ans copepmenus onepanuii mo Kapre pedenka.

3.5. B cnydae kommpomeranuu aaHHbIX KapTel peOeHka / MOMO3pEeHHsT Ha COBEpIIEHUE
MollleHHuYeckuX nedctBuil / yrpatel Kaptel peGenka MII nomkeH BBINOIHUTH OJHO W3
CHEAYIOIIUX ACHUCTBUN:

- HE3aMCAJIUTCIbHO COO6HII/ITI) 3aKOHHOMY IPEACTAaBUTCIIIO,

- He3aMeAIuTeNnbHO 3a0snokupoBaTh Kapty pebenka nyrem ornpaBku CMC Ha Homep 6470 co
c10BOM "OJIOKHpOBKa'.

[Tocne 6moxupoBku HOBast KapTa pebenka BoltyckaeTcs 1o 3assieHuto [lonp3oBarens B bank.

4. Cpok aeiicTBus u npexpamenue aeiicreus Ilpoaykra "Kapra mkoabHuka'

4.1. IIpoaykt "Kapra IkonbpHuka" neiicTByeT ¢ MOMEHTa ero oOpMIIEHUS B TEUCHHE JEHCTBUS
Horosopa mnu 1o noctmxenuss MII Bo3pacra 18 neT Ha MOMEHT MEpPEBBITYCKA KapThl WIH 10
MOMeHTa npekpaienus aercreus [Ipoaykra "Kapra mkonbHuka".

4.2. Tlonw3oBatens unu MIT umerot npaBo 3a0nokupoBath neicTBue Kaptel pebeHka.
4.3. B canyuae pactopxkenusi Jlorosopa, Kapra pomurtens u Kapra pebenka mpekpamiarT CBOe
JICUCTBUE.




IMpunoxenne 3
K YCJOBHSIM MOJIb30BaHUSI 0AaHKOBCKUMU
kapramu AO Kb "Xubinos"

IIpaBuia oocayxxuBanus kjaneHToB AO Kb "XubiHoB" ¢ ucnosnb3oBannem CucreMsl
BoicTpbix IlnaTexei

1. TepMuHBI U onIpeeIeHUs

IIpuBiexaembie - BCE YYaCTHUKM Ha JOOBIX JTamax B3aWMOJCHUCTBUS,

OpraHu3anuu obecrnieunBaronue baHKy BO3MOXXHOCTH  TPEAOCTaBIIATH
Kiuentam cepBuCHl  JIsi  COBEpIICHUS  OMNEpPALMH  C
ncnons3oBanueM CBII mro0bBIX THIOB.

bank - Kommepueckuit 6ank "XibpiHOB" (aKIIMOHEPHOE 00IIECTBO).

CBhIl - CucreMa OBICTpBIX TUIATEXKEH IIaTeKHOW cucTembl baHka
Poccun.

Yuactauk CBII - KpeauTHas opraHuzauus, npucoequnusiiascs k CBII B

YCTaHOBJICHHOM bankom Poccun IOpsAAKE.

AO "HCIIK" - AkmuonepHoe oOmectBo "HammoHanmpHas —cuctema
miatexHeix  Kapt' (mamee - HCIIK) -  opranuzamus,
OKa3bIBAIOLIAs ONEPALMOHHBIC YCIYTH U YCIYTH IUIATEXKHOTO
KJIMPUHTA JJIS1 OCYILECTBIICHHS TEPEBOJIA IEHEKHBIX CPE/ICTB
B CBII.

MII CBII (CBlleii) - mporpaMMHoe o0ecrevyeHue sk MOOMJIBHOTO MPUIIOKEHUS
CBII (Ilporpammuoe o6ecnieuenue MII CBII) - nporpamma
st OBM,  npengHasHaueHHas s YCTaHOBKM — Ha
TEXHUYECKOM  YCTpOMHCTBE (MoOmibHOM  TenedoHe,
cMapTQoHe, MIaHIIeTHOM KommbloTepe) Kinrenra YuactHuka
CBII B nensx oOecriedeHHs] BO3ZMOKHOCTH OCYILECTBIICHHUS
omepauuii ¢ ucnoaszoBanueM  CBII.  IIporpammuoe
obecrieuenue MII CBII npenocrasmsercss AO "HCIIK"
Knuenty VYuactouka CBII Ha oOCHOBaHMM  OTAENBHO
3akmmoueHHoro gorosopa Mexay AO "HCIIK" u Kinentom

VYyactuuka CBII.
HUBb (cucrema "HTepHeT- - NpPOrpaMMHO-aNNapaTHbI  KOMIUIEKC, MO3BOJISIOIINI
6ank", IaTepHeT-0aHK) OpraHu30BaTh OOMEH JOKYMEHTaMHU B JJIEKTPOHHOU ¢opme

Mmexny bankom u Kinnenrom.

OtnpaBuressb - (usmyeckoe nuUIO, B TOM uucie KiueHT, KoTopomy
OKa3pIBaeTcs Yciyra, co cuera Kotoporo B baHke
CITMCBHIBAIOTCS ICHE)KHBIE CPEJICTBA 110 OTIEPALIMH.

bank-OtnpaBurennb - VYuactauk CBIl, o6ciyxuBaronmii OaHKOBCKUN cyeT
OtnpaButens nepeBoja.

Ionyuarenn - ¢usuueckoe juro / FOJI / UII / camo3aHATBII B TOJB3Y
KOTOPOTO CITUCBHIBAIOTCS IEHEXKHBIE CPEJICTBA TI0 OMEpAIUH C



baunk-Iloayuyareinn

TCII

IInarexnas ceoiika CBIT

IIpsimas ccplika

YHuBepcanbHas CChLIKA

KaccoBas ccblika

JlomeHHasi cChbLJIKA

(I)yHKI[I/IOHa.]'IBHaﬂ CChIJIKA

oTP
CepBucoi CBII
3aK0HOAATEJIbLCTBO

YciaoBus

Kaunenr

CTopoHbl

Onepanus

MoOuabHas

Bepcus -

ucnois3oBanmeM CBII.

- VYuactauk CBIl, oOcnyxuBatomuii OaHKOBCKHIA CYET
[Tonygaresst mepeBoa.

- TOPrOBO-CEPBHUCHOE MPEINPUITHE.

- URL, dbopMupyeMbIit OTIEPAIIMOHHO-TUIATEKHBIM
KiupuHroBeiM HeHTpoM (nanee — OIIKL]) CBIT mo 3anpocy
areata TCII, B mapameTrpax coxaepxamuii HHPOpPMAIIHIO,
HeoOxoaumyo aiisi coBepiienus onepauuu ChIT C2B.

- URL, dopmupyemsriii TCIT na ocHoBe [lnarexxHoil cchliku
CBII, xoTOphIii HCHONB3YETCSs HAa MOOWJIBHOM YCTPOWCTBE
JU1s iepexojia B 3a1aHHoe Ha yemotpenue TCII npunoxxenue
TIaTesbIInKa.

- URL, ¢opmupyemsiii TCII Ha ocHoBe IlnarexxHoil ccpiiku
CBII, xoTophIii HCIIONB3YyeTCS HAa MOOWIBHOM YCTPOICTBE
JUIsL TIepexofa B OIHO W3 YCTAaHOBICHHBIX MPUIOKCHHIMA
TUTATENbIINKA.

- Ilnarexnas ccouika CBII, mnpegHazHaueHHas s
BBINIOJIHEHHSI MHOKECTBa omnepaiuil ¢ ucnojb3oBanuem CBII,
B KOTOPBIX CYMMY W JIPYTH€ IJIATEKHbIE PEKBU3UTHI KaXI0M1
onepauuu ¢  ucnonbzoBanuem CBII  ycranaBnuBaer
ITonmyyarens.

- URL, dopmupyemsiit TCII Ha ocHoBe IlinarexxHol CChUIKH,
Y UCTOJb3YEMBIH JUIsl IEPEX0/a: - B IJIATEKHOE MPUIIOKEHUE
KiuenTa mms MOOWIIBHOTO TEXHHYECKOTO YCTPOWCTBA;
wiaTexxHoe npuiokenue Kiuenra amst matdopmsr Web.

- obmee HaummeHoBanue IlmarexxHeix ccbuiok  CBII,
Wndpopmannonnsix cesuiok  CBII u  pgpyrux  URL,
chopmupoBanHbiii B coorBercTBuM co Ctannapramu CBII u
Cranpgapramu OIIKI[ CBII.

- O/IHOPA30BbIN KO/ MOATBEP:KIeHUS (one time password).
- Bce JieiicTByrolME Ha TeKylIyto naTy cepBucsl CBII.
- ICVCTBYIOIIIEE 3aKOHOAATENBCTBO PD.

- YcnoBus nonwp3oBaHus OaHkoBckuMu kapramu AO Kb
"X7bIHOB" B aKTyallbHOM pPelIaKIUU.

- (Qusnueckoe nUIO, UMeronee 6aHKOBCKUiM cueT B baHke,
aKIIETITOBAaBIIee  HACTOSIIME  YCIIOBUS,  SIBJISIOIIEECS
[Tonmyuatenem nepeBoja win OTHOpaBUTENIEM NIEPEBOIA.

- COBMECTHOE HauMeHoBaHue banka n Knuenra.

- IEPEBO/ ICHEXKHBIX CPEACTB ¢ ucnoib3oBanueM CbII.
MPWIOKEHNE  (IIPOrpaMMHOE

obOecrieueHne) IS



CHCTEMBI "WHTEepHeT- MOPTAaTUBHBIX YCTPOMCTB, mpepocTasistomiee KineHrty

O0aHk" (Mo6uibHOe BO3MOXHOCTH JocTyma K cucteme "HHTepHeT-0aHK".

NPUIOKEeHU ) [Tepeuens MOOHIBHBIX MPHIIOKEHHA, TOPSIIOK MX YCTAHOBKU
Ha nopraTuBHbIE ycTpoicTBa KiMeHTa M pyKOBOACTBO IIO
UCTOJIb30BAaHUIO MOOWIBHBIX TPWIOKEHHH yKa3aHbl B
PykoBoncTe mosb3oBarenss. CTOpPOHBI NPU3HAIOT, YTO
JTr00bIe 3JEKTPOHHBIE JOKYMEHTBI, IepeJaBacMble uepes3
MOOWIBHOE MPUIIOKEHHUE, a TAKKE JEHCTBUA, COBEpIIAEMbIe
IIOCPEICTBOM MOOUIIBHOTO IIPUIIOKEHUS, HUMEIOT
IopuaM4eckyro  cuiy. baHk B 000  MOMEHT 1O
COOCTBEHHOMY YCMOTPEHHUIO ONpENEIseT U  U3MEHSET
nepedyeHb 0aHKOBCKHMX onepanuil ¥ (yHKUMH, JOCTYIHBIX B
MOOWJIBHOM MPUJIOKEHHUH, a TAK)XKE yCTAaHABIMBACT JMMHTHI
Ha CyMMBl omnepauuidi B MOOWJIBHOM  NPHIOKEHUM.
Wudopmanus o MOJHOM NEpedyHe YCIAyr pa3MelleHa Ha
opuuuansHoM caiite banka.

2. O01Me moJI0KeHus

2.1. Hacrosmue IlpaBuna ob6cnyxuBanust knueHToB AO Kb "XnblHOB" ¢ mcnosb30BaHueM
Cuctembl beictpbix [lnarexeit (manee — IlpaBuia) onpenensioT yCiaOBUS U MOPAIOK
OCYIIIECTBJICHUS U TIOJYyUYEHUs IEPEBOIOB JEHEKHBIX cpelcTB B pamkax CepsucoB CBII, a Takxke
OCYILIECTBIICHUS UHBIX JeHUCTBUH, penycMoTpeHHbIXx CepBucamu CBII.

2.2. Hacrosmue IlpaBuna ycraHaBiauBaioTCs BaHKOM B OJHOCTOPOHHEM IMOpSIKE B LIEJSAX
MHOIOKPAaTHOTO INPUMEHEHHUS M OIPEAEIAIOT NOPSAoK B3aumozelicrsus banka, Kinuenrta un
[TpuBiekaeMbIX OpraHu3aluil B X0/1€ UCIIOJHEHUS ornepanuii ¢ ucnoiabzoanueM CBII.

2.3. Kiment cornamaercs ¢ [IpaBuiamu u ncnosis3oanueM cepsrcoB CBII u npucoeannseTcs k
[TpaBuiiaM myTeM cOBEpILIEHUS Olepanuii ¢ ucnonbzosanuem CBII.

B cootBerctBuu ¢ myHktom 3 cratbu 438 ['paxnanckoro Koaekca Poccuiickoit denepanun
akuent ycioBuil [IpaBun (odepThl) paBHOCWIICH 3aKIIOYEHHUIO JIOTOBOpAa Ha YCJIOBUSX,
U3JI0KEHHBIX B odepre, moITOMY (HU3HUUYECKOE JIMIO, MPOU3BOAIIEE AKIENT JaHHOW OQepThl
NyTeM NPUHATUS MPEAJIOKEHHBIX YCIOBHM M COBEpIICHUS JAEUCTBUM, HANpaBICHHBIX Ha
OCYIIIECTBJIEHUE TEPEBOJOB JCHEXKHBIX cpeAcTB B pamkax CBIl, craHoBUTCS JHUIIOM,
3aKJIFOYMBILINM JIOTOBOP B COOTBETCTBUU C YCIOBUSAMHU HAcTOSIMIEH 0pepThI.

2.4. Tlpucoenunenue k IlpaBmiam o3HavaeT npuHATHE KIMEHTOM MOJHOCTBIO BCEX TOJI0KEHUH
[TpaBui 6€3 Kakux-1100 U3BSITUN WM OTPAaHUYEHUH.

2.5. Cosepmias omeparuu ¢ ucnonb3oBanueM CBII B coorBerctBum ¢ [lpaBumamu, Knuent
COrlalllaeTCsi Ha HCIOJIb30BAHME HOMEpa €ero MoOwiIbHOro TenedoHa B  KauecTBe
uaeHTudukaTopa HoMmepa OaHKOBCkoro cuera (cueroB) Kimenta B banke B memsx
ocymiecTBieHus mnepeBoga mnocpeactsom CBII, a taxxke nmpuHHUMaeT Ha ceOs 005S3aTEIbCTBO
He3aMeUIUTEIbHO yBenoMIATh baHk 00 n3MeHeHnn Homepa TenedoHa.

2.6. OtHomenuss mexnay OtnpaButenem u [lomydarenmem cpeacTBa B paMKax OIEpamdid C
ucnoap3oBanueM CBII perynupyrorcss OTAENbHBIMHM COTJIAIIEHUSMU U HE SIBIISIFOTCS IPEAMETOM
Hactosauux [Ipasun. Bzaumusie nperensun Otnpasutens u [lomyuatens pematorcs 6e3 yuacTust
banka u IlpuBnexaeMpIX opraHusalnuii, B paMKax HX BHYTPEHHUX JIOTOBOPEHHOCTEH U B
YCTaHOBJIEHHOM 3aKOHOaTenbcTBaM P® mopsiake, 3a UCKIIFOYEHHEM CIIy4YaeB, KOT1a IPETEH3UN
MOTYT OBITh yperyJiupoBaHsbl ¢ momouibio bankos Otnpasutens u [TonyuaTens, kak Y4aCTHUKOB
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CBIL

2.7. Ycnyra mo mepeBolly JACHEXKHBIX CPEACTBa B paMKax omepanuu ¢ ucnoib3zoBanuem CBIT
cuuTaercs okazaHHOM bankom KimeHTy B MOMEHT HacTyruieHHs 0€30T3hIBHOCTH IEpeBOja B
COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickon denepanuu.

2.8. OrmpaBuTenb MEepeBOa UMEET BO3MOXHOCTh OTKAa3aThCS OT TMOJYYEHHUS YCIYTH II0
MEPEeBOy JCHEKHBIX CPEJICTBA B paMKax orepanuu ¢ ucrosibzoBanueM CBII B mo00it MOMEHT
JI0 HACTyIJIEeHUs! O€30T3BIBHOCTH MEPEBOJIa B COOTBETCTBUU C 3aKOHOJIATENbCTBOM Poccuiickoit
®enepaunu. [Ipu 3TOM nepeBo IEHEKHBIX CPEICTB HE MTPOU3BOAUTCS, KOMUCCUS HE B3UMAECTCS.

3. O0mme yci10Bus IPeIOCTABJIEHUS onepanuii ¢ ucnoJb3opanuem CBII

3.1. bank npenoctaBisier KiueHTy BO3MOXKHOCTb MOCpeACTBOM cuctemsl b, B Tom uucie
MOOWIJIBHBIX TIPHIIOKEHHH, COBEPIIATh onepanuu ¢ ucronb3zoBanuem CBII.

3.2. B pamkax onepanuii ¢ ucnosnb3zoBanueM CBII bank npegocrasisieT BO3MOXKHOCTh, a KiueHt
MOJKET OCYILECTBIISATh ICUCTBUSA:

- II0JIy4aTh JEHEKHBIE CPEACTBA 110 ONlEpaLUsIM;

- MHULIMMPOBATh CIIUCAaHHUE JEHEKHBIX CPEJICTBA CO CBOETO CUETa B IpyroM OaHKE;
- COBEpILATh OIEpaluy 110 HoMepy MoOmiIbHOro Tenedona [lomyqarens;

- mosry4yath oT banka MHGOpPMALIKIO TIO OTIEepaLUsIM;

- YCTaHaBJIMBATb Bank B kauecTtBe 0OaHKa MO YMOJTYaHUIO JJId IIOJIYYCHUA IOCHCIKHBIX
CPEICTB MO OMepalusM; yAaldsaTh OaHK, BBIOPAHHBIN MO YMOJYAHUIO IS TOTyYEHUS
nepeBoaos CBII;

- coBepuiaTh onepauuu o QR koxy, IpsiMbIM, YHUBEpPCAIbHBIM, KACCOBBIM, JIOMEHHBIM U
(GbyHKIMOHATBHBIM cchlikaM B o3y FKOJI/UIT/camo3ansThIx;

- COBEplIaTh ONEpaly NPUBS3KK cyeTa JJid OocyllecTBieHHs onepauuid no QR koxy c
ucnons3oBanueMm MII CBII;

- COBepIIaTh UHbIE AEUCTBUS, TpenycMoTpeHHble cepBrucaMu CBII.
3.3. Tunel onepanuii ¢ ucrosnb3oBanueM CBIT:

- C2C (customer to customer) - mepeBOJ JCHEKHBIX CPEACTB MEXIYy (Gu3MIecKuMu
JHTAMH;

- C2B (customer to business) - mepeBOA JEHEKHBIX CPEIACTB B  IOJb3Y
KOJI/UI1/cam03aHATHIX B CUET OILIaThl TOBAPOB M YCIYT ¢ oMolbio cuctemsl b, Bo3Bpar
Ha CUYeT IOPUAMYECKOTO JIMIAa paHee BBIIUIAYEHHOTO BO3HATPAXKICHUS B paMKax
nporpammel JiosiabHOCTH AO «HCIIK»;

- B2C (business to customer) - nepeBox cpencts B noan3y OJI ot FOJI/UIT/camo3ansaThIX B
KauecTBE BO3BpaTa IOJHOM WJIM YaCTMYHOM CTOMMOCTH TOBapa WJIM YCIIyTH, BbIILIaTa
BO3HarpaxaeHus 3a nokynky no CbII B pamkax nporpammel nosiasHOcTH AO «HCIIK», a
TaK)Xe MpOoYHe MEePEUNCIICHNUS;

- Me2Me pull - nepeBoj AEHEKHBIX CPEICTB MEXKIYy COOCTBEHHBIMH CUYETAMU B Pa3HBIX
OaHKax;



- Cosepmienue C2B ¢ nmomonisto MII CBII - mepeBoa AEHEKHBIX CPEACTB B MOJIb3Y
KOJI/UI1/camo3aHATHIX ¢ TOMOIIBI0 MOOHIEHOTO puinoxenust MIT CBIT,;

- CepBuC NMOANUCOK - IpeAocTaBieHre KiuenraMm BO3MOXHOCTH OQOPMIISATH MOAINUCKU U
BbIIONHATE C2B-muiatexu no 3anpocy TCII;

- MHBIE THUIIBI onepalui, npeaycmorpeHnbie cepsucamu ChII.

3.4. Cosepuienue omneparuii ¢ ucnonb3oBaHuem CBII KnueHTOM BO3MOXHO cpa3zy moclie
noxydeHus coryiacus KiimeHra, JaHHOTO IyTEM IPUCOCIUHEHUS K Y CIIOBUSAM.

3.5. Ot3b1B cornnacus KnueHTa Ha ModydeHHE U OTIPAaBKY JEHEKHBIX CPEICTB IO OINEPALUAM C
ucnonb3oBanueM CBII moxer ObITh ocymectBieH yepe3 Wb, B Tom uucne MII nubo myrem
HalpaBJIEHUs] COOTBETCTBYIOIIErO 3asBIE€HUs B oduce OaHKa MM 4epe3 aBTOPU30BAHHBIM yar
cucremsl Ub.

3.6. IlpoBenenue omepauuii ¢ ucnoib3oBanuem CBII Bo3MOXHO mnpu ycioBuH, 4TO baHk-
Otnpasurens 1 bank-nonyyarens [Ipucoenunmnuce k CBII B nopsake, ycraHoBieHHOM baHkom
Poccun.

3.7. IlpenocraBienne onepauuu ¢ ucnoas3oBanueM CBII ocymecTBisercs B COOTBETCTBUU C
YCTaHOBJIEHHBbIMU baHKOM Tapu(aMu U JIUMUTAMU TaKOW Oleparuu.

3.8. Ilpu ocymectBiaeHun onepauuid ¢ wucnoibzoBanuem CBIl neHexxHble cpeacTBa
CIIUCHIBAIOTCS cO cyeTa OTIpaBUTENS U 3a4UCISIIOTCS Ha cyeT [lomydarersi.

3.9. OTHpaBHeHI/IC CpeacTBs Honyanen}o nepeBoJa 1Mo HTOraM COBCPHICHHA OIICpalun C
ncnons3oBanueM CBII IMPOU3BOJAUTCA HE3aMCIAJIUTCIILHO, IIPHU 3TOM CPOK 3a4YUCIICHHUA MOXKCET
3aBHCETh OT OaHKa HOHy‘IaTeJIH.

3.10. KnueHT ocymiecTBiasieT IpOBEPKY MMapaMeTpoB onepauuu ¢ ucnosibzoanueM CbIl, B Tom
yucie ®UO unu HaumeHoBaHue [lomyuaTens, KOPpEeKTHOCTh yKa3aHHUs HOMepa MOOMIBHOIO
tenepona [lomyuatens (B ciyuae ecnu Ilonydarens — ¢uznueckoe JM1I0), CyMMBI IepeBoJa U
pacuera KOMHMCCHUH, M TOJTBEP)KJIAET CBOE >KEJIaHME COBEPIIMTH ONEpaluio C MapaMmeTpami,
BBIBEJICHHBIMM Ha 3KpaHHOH ¢opme, myreM Haxatus Ha KHomky "Otnpasuts". Ilpu sTOoM
BMecTo ¢pasbl "OtnpaButh" B cucreme b MOXeT MCMOIB30BaTHCS MHOW AHAJIOTHYHBINA T10
CMBICITY TEKCT.

3.11. bank uadopmupyet Knuenra o npoBeneHHON omnepanuu ¢ ucnoib3zoBanueMm CBIT ogaum
U3 CIIEAYIOIINX CIIOCOOO0B:

- B MOpAJIKE, ONPEEICHHOM IpH npucoennHenuu Knuenta k YcinoBusiM, myTeM BbIOOpa
Kmuenrom "yciayru uH@opmupoBaHus o0 omepauusax" wiam "yciayru yBeAOMIIEHUS 00
onepanusx";

- IYTEM MPEAOCTAaBJICHUA BBIIMIMCOK Ha 6YMa)KHI)IX HOCUTCIIAX IPU JIMYHOM O6paH_[eHI/II/I B
bank u / unu nmyreM npenoctaBieHus HH(GOPMAIIMK O COBEPIICHHOM ONEpalui B BHIIKCKE
o kapre / cuety B cucreme Ub.

3.12. Uudopmarnus, HanpaBienHass bankom Kinenty, cuntaercs nonydenHnoit Kimenrom B neHb
ee HampaBineHus bankom. Hemonyuenne Knmentom wmabpopmammu / SMS coobmenus / push
YBEJIOMJICHHsI, HE SBJSIETCS HEUCHOJHEeHHeM baHkoM 00s3aHHOCTH 1O WH(GOPMHPOBAHUIO
Knuenrta 06 omnepanusix, OCyImecTBICHHBIX C HCTob30BaHueM ceppuca CBII.

3.13. OTBETCTBEHHOCTh 32 KOPPEKTHOCTH / JOCTATOYHOCTH / TOCTOBEPHOCTh YKA3aHUS JTaHHBIX



JUJIsL COBEpIIeHMS oniepanuu ¢ ucnoyib3oBanueM CbhII Bo3znaraercs na Knuenra.

3.14. Hanpasnsisi pacnopsbkeHHE O TepeBOjAe ACHEXKHBIX CpeAcTB ¢ ucnoib3oBanuem CBII,
Knuent mnoarBepxkaaeT cBoe corjacue ¢ MOPSAKOM HCHOJMHEHUS baHkoMm mnepenaHHOro
paclopsDKEHUs:  OCYIIECTBIEHHE IIEpPEBOAA  JEHEKHBIX CPEICTB C  HCIOJIBb30BAHUEM
npenocTaBieHHbIX KIHMEeHTOM peKBH3UTOB, B yKa3aHHYI0 KimeHTOM opraHusainuio, B MOJb3Y
[TosmyuaTenst ¢ yKa3aHHBIMU [apaMeTpaMu ONEpaLUU, JUIsl OJyYeHUs! NEePEBOJIa Ha YCIOBMSIX,
ompezeNsseMbIX TaKOW OpraHu3aluel B pamkax oTnaeiabHoro gorosopa c Ilomyuatenem. Takke
KiimeHT npu3HaeT WCHOJHEHHBIM B mOub3y Takoro Ilomywartenss nepeBox IOIHOCTHIO
COOTBETCTBYIOIIUM pacnopsbkeHuto Kinenra.

3.15. Knuenrt, ucnonssys Cepsuc CBII, naér cornacue Ha:

- monydyeHue KIMEHTOM JEHEXKHBIX CPEICTB CO CYETOB W3 JPYrux OaHKOB ((PYHKIHS
HacTpamBaeMcs, KIHEHT caMOCTOSTEIbHO MOXET YIPaBsATh pa3peliecHueM Ha
3a4UCIICHUE);

- CIHMCaHUE JEHEKHBIX CPEJCTB 3allpOCOM U3 JApYyroro OaHka, B TOM YHCIE, €CIH TaKoe
CIHMCAHME TPOXOJUT 0O€3 MOATBEPXKJIEHUS TEKyIeH onepanuy, IMyTeM I0Jaud paHee
aKuenra JUisi COBEPUICHMS OIEpaluil € aHAJOTMYHBIMU IapaMETpaMU M TEMH XKe
Otnpasurenem u [lonxyuarenem B MoOmIsHOM npritokeHnu cuctemsl b banka;

- CIIHCAHME JIEHEXHBIX CcpeacTB 3anmpocoM u3 mnpunoxeHus MII CBII, npu ycinoBun
MOJATBEPKJICHUS NPUBA3KU cueTa KimeHTa W mOATBEPkKIACHUS TAKOW NPUBA3KH BBOJOM
kona u3 OTP nna uenei coBepieHus onepanuid ¢ ucnoias3oBanuem CBII Tuna onepannu
C2B;

- OCYUIECTBJICHUE TEPEBOJOB C MCIIOJIB30BAHUEM DJIEKTPOHHOTO CPEACTBA IJIaTeXa depes
MII CBII ans nepeBoAOB EHEKHBIX CPEACTB (PU3MUSCKUM JIMIIAM, IOPUIUICCKUM JIUIAM,
WHIMBUIYIbHBIM MPEANTPUHUMATEISIM U CAMO3aHSATHIM;

- o0pabotky bankom (AO Kb "Xnemo" (r. Kupos, yn. VYpuukoro, 1.40) ero
MIEPCOHANBHBIX JIAHHBIX, K KOTOPBIM OTHOCATCS: (haMuUiIusi, UMsI, OTYECTBO, AaTa POXKIACHMUS,
HoMep TenedoHa, HOMEp cyeTa JJis COBEpIeHUs omnepanuii ¢ ucnoib3zoBanuem CBII,
HOMEp JIMMHUTa aBTOpu3alMM (KapTouHblil cuer-uneHtudukatop B IIL), mocnennue 4
mudpbl KapTel, Mapkep Oe3omacHoctH mo Knwmenty (peructp merok mno Kiuenty B
IIeCTHAATEPUYHOM BHUJE) B LIEIAX MEpelaui MepCOHAIbHBIX AaHHbIX yyacTHHKaM CBII,
IUIaTeNnplIMKaM M noiydarensM no onepauusaMm CBII g peanmms3anuyu BO3MOXHOCTH
npeaocrasiieHust KiimeHTy cepBHUCOB /Ui COBEpIeHUs omnepamnuii u ucnoib3oBanus ChII
MOObIX THUIOB, B TOM 4YHCIE C YydYacTHeM MpHBIEKaeMbIXx opraHuzauuii (AO
"HanuonanpHast cuctema niaTexxHbiX kapT" (r. MockBa, yi. bonemas Tarapckas, a. 11),
3A0 "3onoras kopona" (r. HoBocubupck, yi. Kuposa, 1. 86).

O0paboTka MepcoOHANBHBIX JaHHBIX, HA KOTOPYI0 KIUEHT gaer cormacue, OCymecTBIseTCs
BaHKOM CMENIaHHBIM CIIOCOOOM C WCIOJIh30BAaHUEM CPEJICTB aBTOMATH3alMM W 0Oe3
WCIOJIb30BAaHUS TaKUX CPEJICTB U BKIIIOYAET TaKWe JCUCTBUS C MEPCOHATBLHBIMHU JaHHBIMU
Kak cOOp, 3ammuch, CHUCTEMAaTHU3aIlMI0, HAKOIJIECHHUE, XpaHeHHe, yTouHeHue (O0OHOBJICHHE,
W3MEHEHUE), W3BJICUEHUE, WCIONb30BaHUe, Tiepenady (MpeAocTaBiIeHHE, JOCTYII),
OJIOKMpOBaHUE, yIAICHUES, YHUITOXKCHHE.

Cornacue Ha 00pabOTKy NEPCOHATBHBIX JAHHBIX JAeTCs Ha TMEpPHOJ] HCIIOJIb30BaHHS
Knuentom Cepsuca CBII. Cornacue Ha 00pabOTKy MepCOHaIbHBIX JAHHBIX MOXET ObITh
OTO3BaHO MMOCPEICTBOM COOTBETCTBYIOIIETO MUCbMEHHOTO 3asBJI€HHUs, HanpaBieHHoro AO
Kb "XnemoB" o aapecy: r. Kupos yin. Ypuukoro, 1. 40.



[Tpu sTom KnmeHT yBemomiieH, 4to B cirydae or3biBa KimmeHTOM cormacust Ha 00paboTKy
IIEPCOHANIBHBIX JaHHBIX, OCYILECTBIECHHE olepanuil ¢ ucnoiab3zoBaHuem cepsuca CBII
OyJeT OrpaHU4CHO. ;

3.16. ®opmupoBaHKE PACHIOPSKEHUS O MIEPEBOJIC ICHEKHBIX CPEACTB ¢ ucroiab3oBanruem CBII B
oducax banka He ocymiecTBIsIeTCS.

3.17. Knuent B kauectBe cueta OTHpaBUTENS JUIsl COBEPLICHUS ONEpPALUU C MCIOJIb30BAHUEM
CBII moxer BbIOpaTh KapTOYHBIM cyeT. baHK aBTOMAaTHYeCKH ONpeeNnseT CIMCOK KapTOYHbIX
CYETOB, KOTOpBIE MOTYT OBITH JnocTynbl KimeHTy 1iist BeIOOpa MCXOIs M3 THUIIA ONEpaluu C
ucnoab3oBanreM CBII, coBepiiiaemoil KIIMEHTOM.

3.18. KimeHTy pekOoMeHIyeTcsi TMpeaBapuTenbHO yTouHATh y Ilomydarens cBemeHust 00
obcmykuBaromel ero kpeautHon oprannzanuu/HKO 1 0 BO3MOXHOCTH COBEPIITUTH ONEPAIHIO C
ucnosnbs3oBanueM CBII.

3.19. Cymma xomuccuu (B cioy4yae ee HaJW4Ms) yKasblBaeTcsl mocie BBoaa KimeHtom
I1apaMeTpoB IIEpeBOa Iepel MOATBEPKICHUEM onepaliuu KinueHrom.

3.20. M3nayanpHO bBaHK aBTOMAaTHYeCKH BBHIOMpAET CUYET, HA KOTOPBIM MOTYT IOCTYIAaTh
BXOJsIue omepauuu ¢ ucnonas3oBanueM CBII  umcxoms w3 4yucna  akTHBHBIX,
HEe3a0JIOKMPOBAHHBIX, HE YIAIEHHBIX CYeTOB KiIUeHTOB. [Ipm »tom Kimenrt, wucnonb3ys
COOTBETCTBYOLIYI0 (pyHKIMOHANBbHOCTE Cuctembl Vb, MOXeT M3MEHUTh CUeT Ul BXOJSIIUX
onepanuii ¢ ucrosnb3oanueM Cepsuca CBIIL.

3.21. Tlog koMmpoMeTaiueii Homepa MOOHIIbHOTO TenedoHa, JIOTHHA / maposs / Koaa AocTymna /
komga monreepxkaeHus / OTP Kimenta moHmMaercss coObITHE, B pe3yJbTaTe KOTOPOTO OHU
CTaHOBSITCS U3BECTHBI HIIU JOCTYITHBI TIOOOMY TPEThEMY JHILY.

3.22. Ilpu ompeneneHun MpU3HAKA MMEPEBOJAa MEXKYy CBOMMHU Cue€TaMH B pa3HbIX OaHkax baHk
PYKOBOJCTBYETCS TpeOOBaHHSIMH JEHCTBYIOIIETO 3aKOHOJATENHCTBA, a TaKKe MOJIOKEHUSIMU
Hactoamux [IpaBu.

VYcioBus, 0 KOTOpeIM baHK ompeaemnser MepeBoJl Kak MEpPEeBOJ MEXKIY CBOMMH CYETaMH B
pa3HbIX OaHKaxX TpU COBEpIICHUU ormepanuu 1o Homepy Tenedona ueped Cepsuc CBbII
(TpedyeTcst OMHOBPEMEHHOE BHIIIOJHEHUE BCEX NEPEUNCIECHHBIX YCIOBUMN):

- COOTBETCTBUE (aMHIIMK, UMEHH, oTdyecTBa (mpu Hanuuuu) Knmenta — dusnyeckoro numna
OtmnpaBurens u [lomygatens (c mpeoOpazoBannem E B E u mpuBegeHueM NaHHBIX K €AHHOMY

peructpy);

- Homep cyera Ortmpasutens u Ilomyuatens noikeH ObITH HOMEPOM OaHKOBCKOTO cueTa
(Bkiama) dusuueckoro nuua (Hanpumep, HermepcoHuduuupoBanHbii cuer DJ[C, ympoiieHHO-
unentupunuposanuelii cuer OJIC u mepconudunmponanubiii cuer 3J[C, OTKpbIBaeMbIi
Knuenty, npouieaiemMy HEMOIHYIO UACHTU(PHUKALUIO, HE SIBISIFOTCS 0aHKOBCKUM CUETOM);

- COOTBETCTBUE HOMepa Tenedona B 6anke Otnpasurens u 0anke [lomyuarens.

3.23. [nsa paznmuabix cueHapueB CepBuca CBII m wacreir Takux cuenapueB HCIIK
YCTaHABIMBAET OTPAaHUYCHHE IO BPEMEHHU BBIMONHEHUS. [Ipu mpeBblieHnr 000 U3 CTOPOH
nporecca (B ToM yncie KiameHToM), OTBEIEHHBIX BPEMEHHBIX OTPE3KOB OIEpalus B pamMKax
CBII moxeT ObITh OTKa3aHa, IpepBaHa, 3aBepIlIeHa HEYCIEIIHO.



4. OcoOenHocT mnpoBeaeHuss omnepauuii ¢ ucnoab3oBaHueM CBII Tuna C2B yepe3
MoOunJabHOe npuioxenue Ub

4.1 Knuent coBepmiaeT omepaiuio ¢ ucrnoias3oBanuem CBII tunma C2B myrem mepexona mo
npsMON / YHHUBEPCAJILHOW / IIATEXKHOW / KaccoBoi/ JTOMEHHOH / (DyHKIMOHAIBHOM CCBUIKE,
nyreM ckanupoBaHus QR koxa, npenoctaBnenHoro Ilomyuarenem, uin yTeHHUs JAHHBIX Yepe3
NFC-meTky.

4.2 KiueHT caMOCTOSTENbHO BBIOMpPAET CUYeT, C IOMOIIBI0 KOTOPOro OyAeT coBeplleHa
onepauus ¢ ucnois3oBanueM CBII B cucteme UB. 310 MoxkeT OBITH CUET U3 YUCIIA AKTUBHBIX,
HEe3a0JIOKUPOBAHHbIX, HE YAAIEHHBIX cueToB Kiunenra.

5. OcoGennocTu npoBeaeHus onepamnuii ¢ ucnoabzopanueM CBII Tuna Me2Me pull

5.1. Jlna HampaBiieHUsI pPAcHOpsDKEHHs O IIE€PEeBOJE JIEHEXKHBIX CpelacTB U3 baHka ¢
ucnonb3oBanuem CBII o tuny onepamnu Me2Me pull KinneHnT ncnosib3yer cOOTBETCTBYIOIIUI
¢ynkunonan banka-Iloxydarens. dopmupoBaHue pacHopsbKeHHsT 00 OTIpPaBKE JIEHEKHBIX
cpenctB (Me2Me pull) ¢ ucnons3oBanuem Ceppuca CBII B opucax banka u Cucreme Ub He
OCYIIECTBIISETCS.

5.2. Ilpu nonyuenun ot banka-Ilomydarens 3ampoca Ha BO3MOXHOCTb CIHCAHMS JI€HEXKHBIX
cpenacTB, npu oTcyTcTBUU y KieHTa cornacusi Ha CiMcaHHWe JCHEKHBIX CPEICTB 3alpOCOM M3
npyroro 6anka, bankom Kiuenty Hampasnsercas SMS / push coobuienue ansi moaATBEp KICHUS
orepanuu myTreM ayreHTHQuKamuu B cucremMe UMb u Haxkartus KHONKM B HHTepdeiice
MOOMIIbHOTO MIpuiokeHus cuctembl b, nmeromieit cmbicn "Cornacen"”, "Iloareepknaro".

5.3. IlepeBon, ocyiiecTBIgeMblid, HA OCHOBAaHWUHU paHee JAHHOTO aKIENTa, MPOUCXOAUT CO cueTa
KapThl, paHee BEIOPAaHHOTO B MOMEHT BbI1auu Takoro akienta B Ub.

5.4. KiaueHT caMOCTOSITEIbHO BBINOJHSET BbIIAYYy U OT3bIB aKUENTOB JJISl OCYLIECTBICHHUS
OT3bIBa CPEJACTB B paMKax omnepauuu c¢ ucnoiszoBanueM CBII tuna Me2Me pull ucnonssys
COOTBETCTBYIOIIYIO (DYHKIIMOHATBHOCTH crcTeMbl 1b.

6. OcodenHocTu nposeneHusi onepauuii ¢ ucnojn3oBanueM CBII Tuna C2B uepe3 MII
CBhIl

6.1. Cuenapuu pa6ots! Kimnenta B MIT CBII onpenenstores gorosopom Mexy Knuenrom u AO
"HCIIK".

6.2. Ilpn wucnons3oBanun cueHapus "[lpuBs3ka cuera" ¢ yKa3aHMEM cueTa BPYUYHYIO
HCIIOJIb3YETCSl CUET, BbIOpaHHBIM baHKOM. DTO MOXET OBITh TOJBKO CYET, HA KOTOPHIA MOTYT
NOCTyNaTh BXOAAIIME omnepauuu ¢ ucnonb3zoBanueMm CBII, ucxons wu3 4yucina aKTUBHBIX,
He3a0JIOKUPOBaHHbIX, HE YAAIEHHBIX cueToB Kimenra.

6.3. IIpu ucnonwszoBanuu cieHapusi "[IpuBsska cuyera" ¢ ykazaHHEM cyYeTa C MCIOJIb30BaHUEM
MoOunpHOTO TpuinoxeHuss Vb ucnonb3yeTcst cueT, BRIOPaHHBINH KIMEHTOM. JTO MOXET OBbITh
CUCT U3 4HcCiia aKTUBHBIX, H6336J'IOKI/Ip0BaHHI>IX, HEC y,I[a.TIéHHI)IX cuetoB Knuenra.

6.4. JIns oTBA3KM paHee mpuBsizaHHOro cueta B npuitokeHuu MII CBII cuera 6anka KimeHt
ucnionb3yeT pynkrmonan MIT CBII. [Ipu mHeo6xoaumocTy, B T.4. B cirydae HenpocTymHoctr MIT
CBII unmm yctpoiictBa, Ha kKoTopoM ycraHoBieHO MII CBII, kineHT MOXeT BOCIOJIb30BaThCS
byHKIMEH GJIOKUPOBKHU KapThl, CYET KOTOPOW ObLT MPUBS3aH, a Takke o0paTtuThes B yaT banka
JUIS yQJeHUs IPUBS3KU CYETA.

6.5. bank 1O CcBOeMy YCMOTPEHHIO TPHUHUMAET, O00pabaThIBae€T, XPAaHUT U HCIOIB3YET
uH(pOpMAIIHIO O MPHUBSA3KAX cUeTa, 0 akTaXx TOKESHU3AIMH CYeTa B paMKaxX B3aMMOJCHCTBUS IO



onepanusim ¢ ucnoas3oBanuem CBII tuna C2B uepe3 MII CBII.

[Toapo6uee o npunoxennn MIT ChlIlei https://sbp.nspk.ru/sbpay/

ITons30BaTenbckoe corJIaleHue o HUCIIOJIL30BAaHUIO MII CBII

https://sbp.nspk.ru/upload/psogl.pdf

[Momutuka O00pabGOTKM ¥  3aIIMTHl  MEpPCOHANBHBIX JaHHBIX B AO "HCIIK"
https://www.nspk.ru/file/2806070b8/pdn.pdf

7. Oc00eHHOCTH 0CYLIECTBJIEHUS BbIIIATHI/BO3BPATA BO3HATPAXKIECHHUA 32 MOKYIIKY 110
CBII B pamkax nporpammbl JiostiibHOCTH AO «HCIIK».

7.1.  Y4YaCTHMKOM MpOrpamMMbl JIOSUIBHOCTH MOXXET cTaTh Jitoboe ¢dusnueckoe muno. s
yuactus B nporpamme josutbHOCTH AO «HCIIK» HeoOXoauMo mpoMTH perucTpanuio Ha caiTe
https://vamprivet.ru.

71.2. [Tpu perucrpanuu B mporpamMme JOSUTbHOCTH BKHO HCIIOIB30BaTh HOMEP MOOWMIEHOTO
tenedoHa, ykazaHHblii KnueHToM B 3asBlIieHWU Ha BBITYCK KAapThl, XPAHUMBIN B 3JEKTPOHHBIX
cucremax baHka, HCHOJIb3yeMbIN i CBI3U ¢ KiMeHTOM, JUIsl MOJATBEPKICHUS ONEpPALMU HIIH
Nnentndukanun Knuenra.

7.3. llepen omuatoifi HEOOXOAMMO YOenWThCA, 4YTO baHKy MperoCTaBleHO Ccorjacue Ha
noJydeHue (BXOMAAIINE IePEBOIbI) H/UIH CIIUCAHKUE (MCXOISAIINE MTEPEBO/IbI) TCHEKHBIX CPE/ICTB
nocpeactsom CBII.

7.4. Cash Back 3auucnsiercst Ha cueT, ¢ KOToporo nposezeHa oriara uepe3 CBIL. [Tpu nannynn
IBYX U Oosiee cueToB baHk caMOCTOSATENBHO OMpeAeNseT CUeT, Ha KOTOPBI BO3MOYKHO
3auncienue Bxogsaumx onepauuu CBIL. Tlpu 3ToM KIHMEHT, HCTIOB3Ysl COOTBETCTBYIOIIYIO
dbyukmonanbHocTh Cructembl B, MOXKeT M3BMEHUTH CUET I BXOASAIIUX OTepaIuil ¢
ucnonb3zoBanueM Cepsuca CBII.

7.5. Hauncnenune Cash Back mpoussoautr AO «HCIIK», nepenaet HE0OX0AMMYO HHPOPMAIIHIO
B baHK 111 3aunciieHns Ha CYET.

7.6. bank BmpaBe orkaszaTh Kimenty B 3aumciennn Cash Back mnpu Hamuuum 3ampeToB Win
orpaHMuYeHui Ha ocyiecTBieHue onepanuil B pamkax CBII 3akonHonarenscrBoM, [IpaBunamu
CBIl, VYcnoBusimu mnpenocrtaBieHust yciayru «MHTepHeT-0aHK» (QHU3MYECKUM JIHMIaM, IpH
HaJIM4YMKM WHBIX OTPaHUYEHMU, yCTaHOBJIEHHBIX bankom-llomywarenem mo cuery Kimmenra, a
TaKke crnucarh 3auncieHHblii Cash Back B cuer 3amomkenHoctu Knmenra mepen bankom B
CIy4asiX, YCTAHOBJICHHBIX 3aKOHOM WM IIPEIyCMOTPEHHBIX JOTOBOPOM Mex1y baHkom u
KnuenTom.

8. Oco0eHHOCTH MPOBeIEHUs ONEPalHii ¢ HCMOab30BaHueM cepBuca noanucoxk CBIL.

8.1.  Cepsuc BKITIOYaeT B ce0sl CIENYIOIINE CIICHAPUU:

- oopmIIeHHE TIOJNMUCKU Oe3 IiaTexa - opopMIIEHHE TOJIBKO MPUBSA3KH CuéTa, 0€3 COBEpIICHUs
OTLJIaTHI;

- TUIATeX C TOCIEAYIOUMM O(OpMICHHEM MOINUCKH - OGOpMIIEHHE MPUBS3KH cuéra s
nocnenytonux oraaTt B TCII B MOMEHT coBepIIEHUs ONEPALMH OILIaThI;

- WHUIMALMS IUlaTeXa MO0 paHee O(QOPMICHHOM TIOJMMCKE - BBINOJIHEHUE OIUIaThl C
HCIIOJIb30BaHUEM paHee MPUBSI3aHHOTO CUETA;

- CMEHa MPUBS3aHHOTO CYETA, yIaJICHHUE TOANNUCKH.

8.2. Ilpussska cuera tuiarensipka B TCII MoXXeT OCYIIECTBISATHCS OJHOBPEMEHHO C
BhInosiHeHHeM omnepanuu oruiatel B TCII nubo kak oTaenbHOe eicTBHE.


https://vamprivet.ru/

CepBuc nOANMCOK (IPUBA30K) CYETA MO3BOJSET IUIATENBINMKY MpPUBS3aTh CBOM CUET MJIs
cosepieHus nocienyronmx omiat B TCII 6e3 nepexona B 6aHkoBckoe mpuiioxkenue. [Ipussska
cuéta odopmiseTcss B MOOWIBHOM MPWIOKEHMM WIM Ha caiiTe npojaaBLa, €IUHOX[bI
noxareepxkaercss B Cucrteme Wb, B xonme npussizku cuera KimeHT naer cBoe coriacue Ha
HEPEeBO/Ibl B II0JIb3y KOHKPETHOT'O FOPUANYECKOT0 JIULa 03 TOMOIHUTEIBHOTO OATBEPKICHUS.
8.3. Co3naHue MOANMUCKH OCYIIECTBIISICTCS TOJBKO MPU HAJIMYUU BOJICU3BSBICHUS (3apaHee
na”Horo akuenta) Knuenra.

8.4.  He momyckaercst opopmieHne AByX U 0osiee HICHTUYHBIX MOIHCOK.

bank BmpaBe oOTKa3aTh B HCHOJHEHHWH 3ampoca Ha oQOpMIIEHHE IOANUCKH, €CIU
kiauent/TCIT/onepanus He cooTBercTBYIOT onpeneneHHbIM AO «HCIIK» kputepusiv, a Takxe
10 UHBIM OCHOBaHUsIM, ycTaHOBIEHHBIM AO «HCIIK». B aTtom cnyuae bank nepenaer Kiuenrty
yBenomienue B Cucreme Mb 00 orkaze B ucnonHeHuu 3ampoca. baHk oOTKa3bIBaeT B
COBEpILEHUH ONepaluy OIUIaThl 10 MOAMKUCKE B CIIydyae OTCYTCTBHS/aHHYJIMPOBAHUS MOANUCKU
(oTCYTCTBUS 3apaHee JaHHOTO aKIIENTa IUIATENbIINKA).

8.5.  Kumenr Brpase:

— OTO3BaTh COIVIACME HA BBINOJIHEHHME IEPEBOJOB — B 3TOM CIy4yae IMOANHMCKA OTMEHSETCS
(aHHYyNUpyeTcs);

- U3MEHUTH YCIIOBUS paHee JTaHHOrO coriacus (U3MEHUTb CYET CIHCAHMs) — B ITOM cllydae
YCIIOBHS MOJITMCKH U3MEHSIOTCS.

9. IIpaBa u od6s3anHocTH CTOPOH
9.1. bank 00s13aH:

- npeaoctaBuTh KinneHTy BO3MOXHOCTH Hcroib3oBaHus cepBucoB CBII B mopsiake u Ha
YCJIOBUSIX, YCTaHOBJICHHBIX [IpaBunamu;

- XpaHUTb OaHKOBCKYyIO TailiHy 00 omepanusx c wucnoib3oBaHueM CBII Knuenta u
ceeacHui 0 KilmeHTe, 3a MCKIIOUEHHEM CIy4yacB, YCTAHOBIEHHBIX 3aKOHOIATEIBCTBOM
HJIM coTrJIacOBaHHBIX ¢ KineHTom;

- uHdopmupoBath KimeHnTa o coBepuieHHbIX Omnepanusx B MOpsake U crnocobamy,
ycTaHoBieHHbIMU [IpaBunamuy;

- OCYIIECTBIIATH WHBIE 00sI3aHHOCTH, peaycMoTpeHHbIe [IpaBuinaMu, 3aKOHOAATETECTBOM.
9.2. bank Brpase:
9.2.1 uamensTh / nononuATh [IpaBuna B cooTBeTcTBHH ¢ pazaenom 12 YcinoBuid;

9.2.2. ycraHaBiIMBaTh U U3MEHSATH JIUMHTHI 110 OTiepausam ¢ ucnoiabzoBanreM CBIT qro0b1x
tunos C2C / C2B / Me2Me pull (ux xonudecTBy, CyMMe U JIp.);

9.2.3. u3mensaTs Tapudbl B cooTBeTCTBHH C pazjaenioMm 12 Ycinouid;

9.2.4. otkazate KitmenTy B coBepIiieHnn onepamnuu ¢ ucronb3oBanreMm CBIT B ciieqyromumx
ciyJasix:

- IpH OTCYTCTBUHU y baHka TeXHUYecKol BO3MOXKHOCTH JUIsl paboThl B cepBucax CBII;

- TpH OTCYTCTBHM Haanexamedl wuaeHTudukanuu Kiuenta B kauectBe [lomywarens
nepesoja uin OTnpaBUTENs IEPEBOA;

- IpU HAJIMYKMHU [TOI03PEHMS Ha OCYIIECTBIIEHUE ornepanuu 0e3 cornacus Kinenra;



- IPY HAJIMYMM 3aMPETOB WMJIM OTPAaHUYEHUHN Ha ocyllecTBieHue onepanuii B pamkax CBII
3aKOHOJATENbCTBOM, HOpMaTUBHBIM akTaMm banka Poccuu, [Ipasunam CBII, Ilpasunam I1C
banka Poccuu, YcinoBusim ucnosb3oBanus cucteMbl b unm mHBIM goroBopam Mexay
CTOpOHAMH, OMPEIEIAIONIEMY MOPSAIOK IMPOBEACHUS OMNepaluil M0 COOTBETCTBYIOIIUM
cyeram;

- ipu Heorwiate KimmenToM KoMHCCHil, TPeyCMOTPEHHBIX Tapr(paMu;

- NpU HAJIUYUU HHBIX OrpaHUYEeHUN, ycTaHOBIEHHbIX bankom-Ilomydarenem mo cuery
[Tonyuarens;

- IpU HaJUYUU WHBIX OTPaHUYCHHI, yCTaHOBIEHHBIX bankom-OTIpaBUTENEM IO CUETY
OtnpaButens;

- B MHBIX CIIy4asx, ycTaHOBJIECHHBIX [IpaBunamu u/mim 3akOHOAATEIbCTBOM.

9.2.5. 6e3 oOBsAcHeHHS MpUUMH OTKazarh KimeHty B mpemoctaBieHuu ceppuca CBII
(OTKIIIOUUTD):

- B cimy4yae Hannuus y banka momo3penuit w/minm uHGOpPMAK O HECAHKIIMOHUPOBAHHOM
XapakTepe ornepanuii (HeCaHKIIMOHUPOBAHHOE UCTIONIb30BaHue cuctembl Ub);

- [IPH BBIABJIICHUHU IMOJO3PUTCIIBHBIX W/VJIH MOIIEHHUYECKUX onepaunﬁ;
- [IpHU MTOABJICHUHW PUCKA HAPYUICHUA KIIMCHTOM 3aKOHOI[aTeJ'H:>CTBa;
- B UHBIX, YCTAHOBJICHHBIX BankoMm u/unu 33KOHO,Z[8.TCJ'IBCTBOM, ClIydasx.

9.2.6. ycranaBnMBaTh KOMHCCHU IO omepanusiM B pamkax cepBuca CBII. [lns meneii
pacueTra KOMUCCHH, 3aBUCHILEH OT o0beMa onepanuii 3a nepuoa, bank ncnosab3yer nepuos
pacuera - KaJCHIApHBIH MECSI, C TIEPBOTO IO TOCIEAHEE YHCIO KaXIO0TO MECsIa.
Komuccuss ycraHaBiumBaeTcst Kak MpPOLEHT OT CyMMbI OIepaluii, HO OrpaHHYeHa
ompeneneHHOW cymMMoil. CyMMa KOMHCCHH MOXET 3aBHCETh OT TEPHOAMYHOCTH
NePEeBOJIOB, OOIIEH CyMMBI onepalnuii B Mecsilie U Ipyrux mnapamerpoB. TouHbIE yCIOBHS
KOMHCCHI yKa3aHbI B Tapudax.

9.2.7. onpenensTh cyeTa, ¢ KOTOPhIX OCYIIECTBIISETCS CIIMCaHNUEe BO3HArpaxaeHus banka 3a
npenocrabiieHHble KilneHTy yciyru no nepeBoly J€HEXKHbBIX Cpe/icTB B pamkax CepBuca;

9.2.8. mpuocraHaBIMBaTh/TIPEKpaIIaTh UCIOIH30BAaHUE CEPBHUCA MOTHOCTHIO WIIA YaCTHIHO
[P YCTaHOBJIEHUU COOTBETCTBYOLMX orpaHndeHnii bankom Poccum mmm OIIKL] CBII
W/ TEXHUYECKON HEBO3MOXXHOCTH TAKOTO HCIOJb30BaHUS, a TAKXKE€ B MHBIX CIIydasx,
IIPELYCMOTPEHHBIX 3aKOHOJATENIBCTBOM WIIN JOTOBOPOM MEX Ty CTOPOHAaMH.

9.3. Kinenrt o0s13aH:

- OCYHICCTBJIATH OICpalluid € HCIOJIb30BAHHUEM CBII B cooTrBeTcTBUU C A0roBopamu,
COoTJIalICHUAMU MEXKIY CTOpOHaMH, HpaBI/IJ'IaMI/I n 3aKOHOI[aTeJ'IBCTBOM;

- TIPEIOCTaBIATh baHKYy OCTOBEPHYIO M aKTyaJdbHYI0 HH(GOPMAIHIO JIJI OCYIIECTBICHUS
onepauuii ucrnoaszoBanuem CBII;

- NpU BBIIBICHUU CUTyallMd W/WIM TONY4eHHMH HWH(QOpPMALKUU O MOIIEHHHUYECKOM
UCIOJIb30BAHUU HOMEpa MOOUIIBHOTO Tesie(hOHa, MPEJOCTaBIEHHOIO / yKa3aHHOro baHky
Knuentom, cBoeBpeMeHHO OTKIIOUYUTH ero oT cepBucoB CBII mocpenctsom cuctemst Ub,
nyTem obpaieHus B opuc banka unu Enuneiii cepBucHslil nenTp banka,



- CBOEBPEMEHHO OIJIauMBaTh BO3HArpaXkJI€HHE U BO3MEILATh BO3HUKIINE 10 BuHe KinenTa
pacxo/bl banka B COOTBETCTBHH € TapUpaMu;

- MpenocTaBiATh baHKy JOKyMeHTHI W HMHQOpMalMio, 3amnpannBaemble baHkoMm B
COOTBETCTBUU C JOTOBOpPAaMHM U COIJIAIICHUSIMU MEXIy cropoHamu, llpaBunamu u
3aKOHOJATENLCTBOM;

- OCYHICCTBJIATHL HHBIC 06H33HHOCTI/I, nNpeaAyCMOTPCHHLIC OJOTOBOpaMHu, COTIAICHUAMU
MCXKIAY CTOpOHaAMU, HpaBI/IHaMI/I n 3aKOHOI[aTCJ'IBCTBOM.

9.4. Knuenr Brpage:

- MOJIy4aTh JCHEXKHBIE cpencTBa nmo OnepanusM Opu ycaoBUM ykazaHus OTipaBuTeleM
banka B kauectBe Oanka Ilomyuarens, Homepa MmoOuiIbpHOTO Tenedona Kimnenra;

- ocymecTBiATh mnepeBonbl B pamkax CBII B monw3y [lomyuaresneit, oOcmyXKuBaeMbIX
JIPYTUMU KPEIUTHBIMH OllepanusaMu, B ToM ymcie [lomyuaTeneit — opuandecKkux Juil;

- B ciayyae Hecornmacus c omnepauueir CBII oOpatuthcssi B 0OaHK 3a OCHapuUBaHUEM.
[Iperen3uonnas paboTa U BO3BpAT JCHEKHBIX CPEJICTB MPOU3BOIATCA baHKOM coOrjiacHo
ycTaHOBJIEHHBIM [ InaTexxnoi cucremon banka Poccuu npaBuiiam u cpokam.

- [IOJIy4aThb OT banka I/IH(bOpMaI_[I/IIO O COBCPHICHHBIX OIICpaAlHAX C UCIIOJIb30BAHHUEM CBH,

- nony4ath oT banka koHcynbTauuu o padore cepsucon ChII.

10. OTBETCTBEHHOCTD

10.1. KiueHT HeceT OTBETCTBEHHOCTb 3a IPAaBUIBHOCTb, AKTyaJbHOCTb U JOCTOBEPHOCTH
yka3zanusa banky napamerpos onepauuii ¢ ucnoabzoBanuem CBII.

10.2. KiueHT HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh M KOPPEKTHOCTh YyKa3aHus baHky
CBOMX MJCHTU(UKAMOHHBIX U MHBIX JAHHBIX JUI OCYLIECTBIEHHs pabOThl B PaMKax CEPBHCOB
CBIIL

10.3. baHK He HECET OTBETCTBEHHOCTH B ClIydadax, Koraa 3a4ucCJICHUEC CpCACTB HonyaneJHo HC
OCYIICCTBJIICHO UJIM OCYHICCTBJICHO C HAPYIICHUEM CPOKOB HEC 11O BUHEC banka.

10.4. bank He HeceT OTBETCTBEHHOCTH 3a YAaCTHYHOE WIJIM IIOJIHOE HEBBIIOJHEHHE CBOHX
0053aTeNILCTB B COOTBETCTBHU C HaCTOAIINMHU HpaBI/IJ'IaMI/I, €CJIM JAaHHOC HECBBIIIOJJHCHUC
ABUIIOCH CJIICACTBHECM O6CT05{TCJII>CTB, BO3HHUKIIUX B PE3YyJIbTATC HCIIOJIAOOK (C60€B B pa60Te)
TEXHUYCCKHUX CPCACTB BHC KOMIICTCHIIUA banka.

10.5. bank He HeceT OTBETCTBEHHOCTHM 3a HEKOPPEKTHO / HEMPABWIBHO BBEICHHBIE
(mpenocraBieHHble) KiineHTOM cBeZieHHs AJIs OCYIIECTBJICHUS ONEpalluil WM MOJy4YeHHUsT HHOU
ycnyru B pamkax CBIL.

10.6. KiumeHt Hecer pHCK HACTyIUICHHS HEONArompusATHBIX MOCIEJICTBHM B clydae
OCYIIECTBJICHUS] ONepaluil TpeTbUMU Junamu, J1nb6o KimeHToM 1o NpuHYXKACHHIO, MOJ
BIMSHUEM OOMaHa, HAaCWIWS, Yrpo3bl, 3JIOHAMEPEHHOTO COTJAICHHs MpEACTaBUTENS OJHOM
CTOPOHBI C IPYroil CTOPOHOM WJIM CTEUEHUS TAKEIbIX 00CTOSITEIHCTB.

10.7. Henonyuyenue bankom mperen3uii Kimenra B TeueHue 1 (0JHOTO) KaJICHIAPHOTO JHS CO
JIHSI COBeplleHus onepauuu ¢ ucnonb3zoBanuem CBII sBisiercs BoipaxkenueM cornacust Kiimenra
C COBEPIIICHUEM, YIETOM U OTPAKEHHUEM I10 CUETY TAaKOW OTIEpaIliH.



10.8. bank He HeceT OTBETCTBEHHOCTH, €CIM HH(pOpMaIHs 00 N3MEHEHUH U / WU JTOTOJHCHUH
[IpaBun, omyOnMKOBaHHAs B TOPSAKE M B CPOKM, ycTaHOBJIeHHble [IpaBunmamu, He Obuia
MOJTydeHa ¥ / WU W3ydeHa M / WK MPaBUIbHO UCTOIKOBaHa KitneHTom.

11. IIpouue ycaoBus

11.1. Cosepiuas onepaunu ¢ ucnonb3zoBanueMm CBII, KineHT noarsepxnaer, 4To 03HaKOMIJIEH U
corjaceH ¢ nonokeHusaMu [lomutrkn 00paboTKU MepCcOHANBHBIX JaHHBIX baHka.

11.2. TlpusHanue HEACHUCTBUTEIbHBIM Kakoro-nmubo mojoxenus llpaBun He BieueT
HEJIEUCTBUTEIBHOCTH JPYyrux mnosiokeHui [IpaBui, eciau MHOE He BBITEKAaeT M3 MPU3HAHHOIO
HEJECWCTBUTEIbHBIM IIOJIOKEHUS.

11.3. KnuenT npouHpopMuUpOBaH, 4TO B ciydae ucnonb3oBanus CBII s omiatel ToBapoB u
yCIyTr CIIOPHBIE BOINPOCHI [0 JOCTaBKE TOBApOB / OKA3aHUIO YCIIYT, BO3BpaTa TOBapa/OTMEHBI
YCIYrd WM UX KauyecTBa PAacCMAaTPHUBAIOTCS MEXKIY OTIpPAaBUTENIEM M MoJjydareieM ToBapa /
yclyru u / unu B gocyne6HoM / cyneoHoM nopsiake 6e3 yyactus banka.

11.4. B ocraibHOM, 4YTO HE€ YyperyiupoBaHo Hacrosmumu [lpaBunamu, HaaIeKXUT
PYKOBOJICTBOBAThCS YCIOBUSIMU JIOTOBOPOB M COTJIAIIEHUI MEX/y CTOPOHAMU U JIEHCTBYIOIIUM
3aKOHOJATEIbCTBOM.



IIpunoxenue 4

K YCJOBHSIM NOJIL30BAHUS 0AHKOBCKHMU
kapramu AO Kb "XubiHoB"

IIpaBujia Beinmycka GAHKOBCKUX KAPT ¢ HHAUBHAYAJIbHBIM JIU3aHHOM MO J10TOBOPY €
NpeInpUuITHIMHE B PAMKaX 3apIJIaTHOr0 MPOEKTAa

1. TEPMUHBI U OITPEJEJIEHIA

1.1. Wpentudukatop — yHUKAJIbHBIA HMICHTHU()DUKALMOHHBIA HOMEp, IPHCBAUBAEMBII
nzo0paxxkenuto. Mnentudukarop mpucBauBaeTcs 10 OKOHYAHHMM Ipolecca  CO3/aHUs
YHUKaJIbHOTO u3aiiHa KapTsl.

1.2. Maker kapTbl (MakeT) — yHUKaJIbHOE HM300pakeHUE Iu3aiiHa JTUIEBOH cTOpoHbI KapThl,
co3naHHoe baHkOM Ha ocHOBe H300pa)KeHHs, BBIOPAHHOI'O MPENIPUATHEM, C KOTOPBIM
3aKJIFOYEH JIOTOBOP 3apILIaTHOrO IPOEKTa, ¢ HaJOKEHUWEM Ha Hero Jyiorotuna banka m npyroit
00s13aTesIbHOM HH(POPMALIUU B COOTBETCTBUU € TPEOOBAHUSAMU IIATEKHOM CUCTEMBI.

1.3. IIpaBuina - IlpaBuna Beimycka OaHKOBCKMX KapT C MHIAWBUYaJbHBIM JU3alHOM I10 I0TOBOPY
C IOpeNIpUATHSAMM B paMKax 3apIUIaTHOIO IPOEKTa, KOTOPBIE COJEP)KaT  yCIOBUSA
npenocraBieHuss baHka BO3MOXHOCTHM CaMOCTOSITENIbHO BbIOMpaTh Au3aiiH  Kaptel ans
MOCIIEAYIOLIETO pa3MellieHus ero bankom Ha nuneBoi cropone Kaprel.

2. YCJIOBUA U TTOPAAOK ODPOPMIIEHU A

2.1. B pamkax Hacrosmux [IpaBun mpennpusTHe B paMKax 3apIUIaTHOTO IMPOEKTa HMEET
BO3MOXHOCTb CO3/1aTh YHHUKAJIbHOE U300pakeHHUE C LIEIbI0 €r0 HAHECEHUS Ha JIMLIEBYIO CTOPOHY
OankxoBckux Kapt myrem mnepenaun B baHK Mo KaHajaM 3alllMIIEHHOIO JOKYMEHTOOOOpOTa
(3H0) daiina c ranHbIM H300paxeHneM. Bmecre ¢ n3obpaxeHneM NpeAnpusITHe IPeJoCTaBIIseT
B baHK muchpMeHHOE coryiacie Ha MCIOJIb30BaHNWE COOCTBEHHOTO TOBAPHOTO 3HAKA C MEYAThI0 U
HOJIKMCHIO PYKOBOIUTEIIS.

2.2. [TapameTpsl H300pakeHust KapThl: 00beM (aiina He 6omee 10 M6, popmar JPEG nnu PNG,
pa3mep He MeHee 2048x1300 nukceneil, paspemenue He MeHblie 600 dpi.

2.3. Ilpu cozpaHuM AM3aiiHa KapT Ha MPEANPUSATUU 00sA3aTeIbHBIM TPEOOBAHUEM SIBISETCS
yclIoBHE, 4YTOOBI JIOTOTHUIl OpraHM3alMU ObUI MO BBICOTE HE BbIIIE Jorotuna baHka.
OO0s3aTenbHBIA BapUAHT MCMOJIb30BAaHUS JOTOTUIIA — FOPU30HTANBHBINA. JlorotTun opranuzanuu
MOXeET OBbIThb MHTETPHUPOBAH B 3JEMEHTHl Iu3aiiHa KapTel, T.e. M300pakeHue JOroTHIA He
otnenbHO Ha KapTte, a kak HEOTbeMJIEMOW YacTH OCHOBHOTO M3o0pakeHus. Hanpumep, B Buae
BBIBECKM Ha 3[JaHUM, HAAMUCH Ha OOPTY TPAHCIIOPTHOTO CPEJCTBA, HA KHUTE U T.II. 3ampeniaercs
HCIIOJIb30BaHUE PA3IMUHBIX TEKCTOBBIX AJIEMEHTOB (CJIOTaHOB, IIUTAT U T.1.), 3a UCKJIIOUEHUEM
T€X CIy4aeB, KOTJa TEKCT — 3TO YacTh JIOTOTHUIIA.

2.4. Tlocne 3aBeprieHus TpoIEXypsl co3manusi au3aiiHa Kaptel bankoM ocymecTBisieTcs
IPOBEpKAa COOTBETCTBMsI MPEACTAaBICHHOro u3o0paxkeHus (Qortorpaduu) TpeOOBaHUIM,
ykazaHHbIM B 1. 3.2.3 IlpaBui. I'otoBomy n3o0pakeHuto npucBauBaercs Maentuduxartop ans
MOCJIEAYIOLIUX BBITYCKOB U IIEPEBBIITYCKOB KapT B paMKaX KOHKPETHOTO 3apIUIATHOTO IPOEKTA.
2.5. Tlo pesymbraraM MpOBEPKH, MpOBeJIeHHOW B coorBercTBuu ¢ 1. 2.3 IlpaBmn, bank
nepenaet yepe3 3/10 mnm KOpnopaTUBHOM AIIEKTPOHHOM MOYTHI HA TMPEANPUATHE HHPOPMAITUIO
00 OTKJIOHEHWH WU OAOOpEeHUHU 3arpykeHHoro uzobpaxenus. B cimyuae omoOpenuss bank
NepeJacT rOTOBBIM MAaKeT KapThl ISl COITIACOBAHMS Hadyalla BBIITYCKa.

2.6. Kapra BmITyckaeTcsi TONBKO B ciydae oao00peHuss baHkomM wu mpenmnpustremMm
u300pakeHus. YCJIOBUSL BBINYCKa, OOCTY)KMBAaHUS M HCIOJIB30BaHMs KapTel omnpenenstorcs
VYcnoBusmu mnonb3oBanuss OankoBckumu kaptamu AO Kb "XubeHo", Tapudamu banka u
HacTtosAmmmu [IpaBunamu.

2.7. IlepeBbinmyck KapTbl ocymiecTBisieTcsi B cOOTBEeTCTBUM ¢ Tapudamu banka.



3. [TPABA 1 OBA3AHHOCTU CTOPOH

3.1.  bank Bmpase:

3.1.1. WudopmupoBarh mpeanpusTHe, ¢ KOTOPHIM 3aKIOYEH JOTOBOP 3apILUIATHOTO MPOEKTa O
pe3yibTaTax MpOBEPKU M300paKEHH HA MPEeIMET COOTBETCTBHSI TPEOOBAHHIM, YKa3aHHBIM B II.
2.3 u 3.2.3 IIpaBu.

3.1.2. be3 NONMOTHUTETHHOTO YBEAOMIIEHUS 00pabaThiBaTh CIEUUAIBHBIMUA MPOTPAMMHBIMU
CpeICTBaMU JJIsl yIy4dlIeHHs KauecTBa n3oopaxenus Ha Kapre noiaydennoe nzodpaxeHue.

3.1.3. Hcnonw3oBaTh 1BET TOBAapHOro 3Haka baHka Ha BBIOPAHHOM HM300pPKEHUU IO
COOCTBEHHOMY YCMOTPEHHUIO U 0€3 TOMOJHUTEIILHOTO YBEJOMIICHUSI.

3.2.  Ilpennpuste, ¢ KOTOPHIM 3aKIIOYEH JOTOBOP 3apIUIATHOTO MPOEKTa 00sI3yeTcCs:

3.2.1. B cnyuae BO3HHUKHOBEHHSI CIOPOB W/WJIHM NMPEIbSIBICHUS TPETbUMHU JIllaMu baHkKy MCKOB
0 HENpaBOMEPHOM HCIIOJIb30BaHNH BaHKOM OOBEKTOB aBTOPCKOTO WM MHOTO OXPaHSIEMOTo
3aKOHOM TIpaBa IpU HCIOJNB30BAaHMM B JAu3aiiHe KapTbl 3arpykeHHOro H300pakeHus,
BO3MECTUTh pacxoisl baHKy, CBsi3aHHBIE C YPETYJIMpPOBAHHWEM YKa3aHHBIX CIIOPOB U
pasHorjacuii, B TeueHue 10 KajgeHIapHBIX THEH C JaThl MOJYYEHHUS COOTBETCTBYIOLIETO
TpeOOBaHUS.

3.2.2. VYBeIOMUTH JHII, 3aleYaTICHHbIX Ha MPEIOCTaBICHHOM H300paXeHUHU, O TOM, YTO
JaHHOEe H300pakeHne OyAeT HCIONb30BaHO UIA pasMmemeHus Ha Kapre, m momyduts ux
MUCbMEHHOE COIJIache Ha Takoe wucrosb3oBanue. [lo TpebGoBanuio banka - mpenocTaBUTH B
cBOOOTHOM (hopMe yKa3aHHOE MMCbMEHHOE COTJIaCcHe JIUII, 3aIeYaTIeHHBIX Ha N300paKeHUH.
3.2.3. He ucnonws3oBarh 11 co3aanus au3aiiHa KapTer:

- DJIEMEHTBHl U HM300paKeHHs, pa3MelIeHHe KOTOpbIX Ha Kapre Bieuer HapylieHue NpaB U
3aKOHHBIX MHTEPECOB TPEThUX JHI[ (B TOM YHCIIE€ aBTOPCKUX M HMHBIX 3aIUIIAEMBIX 3aKOHOM
paB), TpeOOBaHMM JEHCTBYIOIIEr0 3aKOHO/1aTENbCTBA,

- CHUMBOJIIBI aHTHPEIUTHO3HON WM aHTHCOLMAIbHOW HAMPaBICHHOCTH, HAPYIIAIOIIUE HOPMBI
MOpajld ¥ HalpaBJCHHbIE Ha paKUTaHWE MEXHALMOHAIBHON (MEXITHHYECKOH) WM
MEXKOH(PECCHOHAIBHONW HEHABUCTH JTUOO BPaXKIbI,

- MaTepuabl, MOOYXKJAI0IINe K COBEPIICHUIO MPOTUBONPABHBIX JIEHCTBUN MM MPHU3BIBAIOLINE K
HACWJIMIO U YKECTOKOCTH, MOPOYaIlie YeCTh, JOCTOUHCTBO WU JAEIOBYIO PEHYyTAIUIO JUIA WU
TPYIIIBI JIHII,

- TIOJIMTUYECKHUE, PEIUTHO3HbBIE, KYJIbTOBBIE JIO3YHTH U CUMBOJIBI, TepObl U WHBIE OPHUIHATBHBIE
rOCyJapCTBEHHBIE CHMBOJIBI, 3HAKU 30/IHAKA;

- OpaHHBIX CJIOB, HEPUCTOMHBIX U OCKOPOUTENILHBIX 00pa30B, CPAaBHEHUN U BBIPAKEHUH, B TOM
Yycie B OTHONICHWH II0JIa, Pachl, HAIIMOHAJIBHOCTH, MPO(EcCHH, CONMATBHON KaTeTOpHH,
BO3pacTa, s3bIKa UeIOBeKa U rpakJaHruHa, O(UIIMATBHBIX TOCYJapCTBEHHBIX CUMBOJIOB ((hIaros,
repOoOB, THMHOB), PEIUTHO3HBIX CHMBOJIOB, OOBEKTOB KYJIbTYpPHOTO Hacjenus (MaMATHHUKOB
UCTOPUU U KYNbTypbl) HapoaoB Poccuiickoit denepannu, a Takke OOBEKTOB KYIbTYpHOTO
HaCIIe/IUS;

- (otorpadpun (u300pakeHus1) TOJCH, B TOM YHCIE 3HAMEHHUTOCTEH, a TakKe M3BECTHBIX
BBIMBIIIJIEHHBIX MTEPCOHAXEH 0e3 cortacus mpaBoo0IaaTens;

- KaJpbel U3 KUHOMUIBMOB, MYIbTHUIBMOB, WUTIOCTPAllMd K KHUTaM U T.A. (B TOM YHUCIE
MOJyYeHHBIE W3 JIIOOBIX OTPBITHIX WIJIM 3aKPBITBIX HCTOYHUKOB, BKIIIOYas HHTEPHET) 0Oe3
coryiacust mpaBooOagaTens;

- U300pakeHus JII0JIeH B (hopMe, SKUTTUPOBKE MITH CIICHIONIEKIE C Y3HABAEMBIMH WJIH YHTAEMBIMHU
OpeHJamMu, TOBapHBIMH 3HAKaMU, 3HAKaMU O0CTYKHUBaHUS;

- U300pakeHNs OpYKHsi, OOCTIPUITIACOB U BOCHHOUW TEXHUKH;

- N300pakeHust Taba4yHOM, aTKOrOJIBHOM U CIMpTOCO/IepXkKAlell  MPOAYKLIUU u
aCCOLIMMPYEMBIX C Hell aTpuOyTOB;

- u300pakeHUs, CBSA3aHHBIE WM AacCOLMHUPYEMBbIE C HW3TOTOBIEHHUEM U YHNOTpeOJIeHHneM
HApKOTHKOB;

- N300payKeHUsl, CBSI3aHHBIC WM aCCOIMUPYEMbIE C a3apTHBIMH UTPAMU U TIOpHOTpadueii;

- MaTepHalIbl, COJEepIKAIINE NCHE)KHBIC 3HAKH, MOHETBI, MAapKH, KYITIOPBI, MEAlId, B TOM YHUCIIE



CTApUHHBIEC U BBILIEALINE U3 YIOTPEOICHHUS;

- MaTepuallbl, COEpKallie TOBAPHBIC 3HAKU M 3HAKH OOCIYXHBAaHUSA, PEKIAMHBIE MaTepHalbl,
ab0peBUaTypbl, CHUMBOJIBI M HAUMEHOBAHUS KOMIIAHUH, B TOM YHCJIE€ HAHECEHHbIE Ha
NOPOAYKIMIO, BKJIOYash aBTOMOOWIIM, IIOJyYeHHble Oe3 paspelieHusl BIAJAEbIEB IpaB Ha
UCIIOJIb30BaHUE TAaKUX N300pakeHUil;

- MaTepualibl, cojaepkaimue TenedOoHHbIE HOMEpa, MOYTOBBIE M 3JIEKTPOHHBIE ajpeca, ajpeca
Be0-CaliTOB Ha JIOOBIX SI3bIKAX U B JIIOOBIX CHCTEMaX MCUMCICHMs, COCTOsIINE U3 LUDp, TEKCTa,
OYKB;

- n300pakeHUsi, Ha KOTOPbIX OyAyT TPYAHO pa3IuuuMMbl 3ieMeHThl KapTel, a Takke
M300pakeHUsl, Hapyllarouiie WACHTUYHOCTh 3JIEMEHTOB KapThl win Memaromue LEI0CTHOMY
BOCIIPUATHIO TOBAPHOT'O 3HAKA;

- U300paKeHHs, KOTOPbIE MOTYT HETaTMBHO MOBIMATH Ha penyTauuio [lmarexHoi cuctemsl U
banka;

- UHBIC M300pakeHusi, nmpu3HaHHble bankom w/winm IlnaTexHON cHCTEMON HENOMYCTUMBIMHU K
pasmenienuto Ha Kapre.

3.3. B cnyuae HapymieHus TpeboBaHuii ykasaHHbIM B 1. 2.3 u 3.2.3 baHk MOXeT OTKa3aTh B
BBIITYCKE KapThl U MONPOCUTh 3aMEHUTh U300paXkeHue.

4. OTBETCTBEHHOCTb CTOPOH

4.1. llpennpustue rapaHTHpPyeT, YTO UM I[IOJIy4€HO IHCbMEHHOE CoIJlacue OT JIuI,
3alle4yaT/ICHHbIX Ha M300paXeHUU M3 COOCTBEHHOH KOJJIEKIMM, M YTO OH HMEeT IIPaBo
MOJIb30BAHUS W PACHOPSDKEHUST M300paKEHHEM, 3arpyKEHHBIM M3 COOCTBEHHOW KOJUICKIHH,
BKJIIOUasl IIpaBO Ha IpenocraBieHue banky musa pasmenienuss Ha Kapre, m 4TOo Takoe
UCIIOJIb30BaHUE M300pa)KEHUsI HE HapyIllaeT MpaB U 3aKOHHBIX MHTEPECOB TPETHUX JIMI], B TOM
qucie paBa YaCTHOM COOCTBEHHOCTH, HEMPUKOCHOBEHHOCTH JIMYHON KU3HH, UCKIIFOUUTEIBHBIX
(MMYIIECTBEHHBIX ) IIPAB, a TAK)KE JJUYHBIX HEUMYILIECTBEHHBIX U UHBIX IIPAB.

4.2. llpennpusitTue HeceT OTBETCTBEHHOCTh Inepel] baHKOM M TpeThUMM JIMLAMH O JIIOOBIM
NPETEH3UsIM M HCKaM, KOTOpble MOTYT OBITh HpeabsBieHbl K baHKy WM HamMoOHAIHHON
mwiarexHol cucreMe MHUP B cBs3u ¢ HapylleHMeM aBTOPCKMX M MHBIX IIPaB, BBI3BAHHBIX
pasmerenreM Ha Kapre npenocraBieHHOro n300paxeHusl.

4.3. Ilpu 3arpy3ke mzobpakeHus B bank c nensto coznanus ausaiiHa Kaptel npeamnpustue
nepenaer baHKy IpaBoO Ha HMCIIOJIB30BaHWE, M3MEHEHHME, Ie€4aTh, PAaCIpOCTPAHEHUE TPETbUM
JMIIaM ¥ XpaHEHUe JaHHOTO U300paXKeHUsl B TEUEHUE BCEro CpOKa JIeHCTBH BBIMYIIEHHBIX KapT
(B TOM uMcle B TEUYEHHE CPOKa JEHCTBUS MEpeBBINYLIEHHBIX KapT B paMkax 3apIuiaTHOTO
IPOEKTa).

4.4. llpennpustue coriamaercs U MOHMMAaET, YTO BCE MpaBa Ha CO3JIaHHBIM nu3aiiH KapTbl
npuHaUie)kaT baHKy B TeueHue Bcero cpoka aenctsus Kaprthl (B TOM uducie B TEYEHHE CpOKa
JeficTBUS nepeBbIMylIeHHbIX KapT B paMKax 3apIulaTHOTO MPOEKTa).

4.5. baHk He HeceT OTBETCTBEHHOCTHU B Cllyyae BOSHMKHOBEHHS CIIOPOB W/WIIH MPEbSIBICHUS
TPETHUMH JIMIIAMH UCKOB O HEITPAaBOMEPHOM HCITI0JIb30BAHUHU (pa3MEIleHNH Ha JILIEBOM CTOPOHE
Kaptel) bankoM wn300pakeHus, MepeaHHOrO MPEeaNpHUATHEM MAJs BbIMYCKa KapT B paMKax
JIOTOBOP 3apIUIaTHOrO IPOEKTa, €CIIM TAaKoe H300paKeHHE SBIAETCS OOBEKTOM aBTOPCKOIO
IIpaBa TPETHETO JIUILIA.



