Kommepuecknii 6ank " XJIbIHOB"
(akumnoHepHOe 00IIECTBO)
(AO Kb "XabinoB')

09.07.2020 N 40
r. Kupos

YTBEPXXIEHO
MIPUKAa30M 3aMECTUTEIS IPEICeNaTeNs

npasneHust AO Kb "Xb1H0B"
or 02.07.2020 N 131-O

YCJIIOBUA
noJib3oBanus 0ankopckumu kapramu AO Kb " Xubinos"
(penaxkuus 2)

(B pen. ¢ mamenenusiMu 1 gononHernsmu ot 07.12.2020 N 1, ot 29.04.2021 N 2, ot 31.03.2022 N 3, oT
26.04.2022 N 4, ot 01.08.2022 N 5, ot 16.09.2022 N 6, ot 17.05.2023 N7, ot 06.07.2023 N8, oT
15.11.2023 N9, ot 19.01.2024 N 10, ot 19.07.2024 N 11, ot 11.12.2024 N 12, o1 21.03.2025 N 13, ot
21.04.2025 N 14, o1 21.07.2025 N 15, 01 29.01.2026 N 16,01 12.05.2026 N 17)

1. OBIIME ITOJIOXKEHUA

1.1. Hacrosmme YcCIOBHUS SIBISFOTCS THIIOBBIMH JUISI BCEX (DM3MUYECKUX JIMIl M OMPEACISIOT
HOJIOKEHUS IOTOBOPA NMPUCOEIMHEHMS, 3aKJIF0YaeMOro Mexxay bankom u ¢puszndyeckumu JaunaMu
(manee - "JloroBop"). 3axmouenue [JoroBopa ocyiiecTsisieTcs nmyrem npucoeaunenus Kivenra
Kk YcioBusm u Tapudam B neinom B coorBercTBUM co cT. 428 I'paxnanckoro Konekca
Poccniickoit ®denepauuu M IPOU3BOAMUTCS IIyTEM IPENOCTABICHHMS B baHK, MOANMCaHHOTO
Knuentom 3asBnenus u akuenra ero bankom. IlpenocraBnenne KiameHTOM NMOANHMCaHHOTO UM
3asiBIeHUs O3HAYaeT NpUHIATHE UM YcloBul U TapudoB n 0043aTeNbCTBO HEYKOCHUTEIBHO UX
COOJTIO1ATh.

1.2. TpeboBanus k Knuenry (Bnagensiy Kaprcuera):

- npu otkpeiTun Kaprcuera 6e3 3axmouenuss Kpegutnoro moroopa (Osepapadt) Knuenrtom
MOJKET SABJIAThCS Pu3nyeckoe auio ot 14 (YeTsipHaaLaT) eT;

- npu otkpeiTuu Kaprtcuera ¢ 3akmouenuem KpeautHoro moroopa (Oepapadt) Knuentom
MOKET ABIAThCS Pusndeckoe nuio ot 20 ([IBaauaTtu) ner.

OtkpreiTue Kaptcuera HecoBepieHHoneTHeMy KiueHnTy B Bo3pacte oT 14 (d4eTbipHAAATH) A0
18 (BocemHannaTn) et ocymectasercs B Oduce banka ¢ cornacus ¥ B IPUCYTCTBHHUL €ro
3aKOHHBIX TpeAcTaBuTeNeii (poauTenell, YCHIHOBUTEIICH WIIM TMOMEYHTENS), 3a HCKIIOUECHHEM
CIy4aeB, KOT/Ia HECOBEPIICHHOJETHHE MPHOOpETN [1eeClOCOOHOCTh B TOJTHOM OOBEME B
COOTBETCTBUU C MyHKTOM 2 cTathk 21 unu co crateeit 27 I'paxkmanckoro koaekca Poccuiickoit
®enepanny. 3aKOHHbIE TMPEACTABUTEIN HECOBEPILIEHHOJETHETO TMPEAOCTaBIAIOT B baHk
JIOKYMEHTBI, TIOATBEPKIAIOIINE WX CTaTyC 3aKOHHBIX TMPEACTABUTENICH, W 3alOJHSIOT
3asBJICHUE - COIJIACHE 3aKOHHOIO MPEJICTABUTENSI HECOBEPIIEHHOJETHETO KJIMEHTa B BO3PacTe OT
14 no 18 ner (manee - 3asBieHme — corjiacue) Ha 3akiatoueHue JloroBopa. JlokymeHTamu,
MOATBEPKIAIOIIUMH MOJTHOMOYUS 3aKOHHBIX MTPEACTABUTENEH, SABIISIFOTCS:

! ITprcyTcTBHE 3aKOHHBIX MpeICTABUTENEH TIPH OTKPHITHH KapTcyera B paMKax 3apIUIaTHBIX TIPOEKTOB He TpebyeTcs.
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- IS pPOOUTENEH - CBHJIETEIHLCTBO O pOXICHMH peOeHKa ud0 macmopT ¢
COOTBETCTBYIOLIEH OTMETKOM;

- JUIsl  YCHIHOBHTENICH - pEHIeHHe cyaa 00 YCTaHOBJICHMHM YCBIHOBICHUS JHOO
CBUJICTEILCTBO 00 YCHIHOBJICHHH, JTHOO IMACIIOPT C COOTBETCTBYIOMIEH OTMETKOM;

- JUI TIONEYUTENs - JOKYMEHT, MNOATBEPKAAIOIUM HAa3HAUYCHHE €ro MONeYUTEIeM
HECOBEPILIEHHOJIETHETO.

HecoBepmienHonernue  KimeHTbl, Npu3HaHHbIE B YCTAHOBICHHOM  JEHCTBYIOLIUM
3aKOHOJIATENILCTBOM IMOPSAKE MOJHOCTBIO J€eClIOCOOHBIMU, OOs3aHBI B KpaTdalIIUi CpOK
IpeoCTaBUTh B BaHK TOKYMEHTBI, MOATBEPKAAIOINE UX CTATyC (CBUAETENBCTBO O 3aKIOYEHUN
Opaka, peleHue OPraHoOB OIIEKH U ITONEUNTENIBCTBA NN PELICHHE CY1a).

1.3. B cnyuae 3akmouenus JloroBopa JOBEpEHHBIM JIMIIOM B TI0JIb3Y TpeThero ymmna (Knuenra),
nocieaHee mpuoodperaet npasa u o0s3anHoCTH Kimenta o JloroBopy ¢ JaThl €ro 3aKJII0YSHHUS.

B ciyuae otkpeiTua Kaprcuera B MONB3y TPEThETO JIMIA HEOOXOJUMO 00s3aTesbHOE
npefocTaBieHue JoBepeHHocTn oT Kumenrta, odopmienHoit B Od¢uce banka win B
COOTBETCTBUU C JICUCTBYIOLIMM 3aKOHOAATENBbCTBOM Poccuiickon denepanun.

1.4. KapTa SBIIIETCS COOCTBEHHOCTBIO BaHKa, BbIAACTCA I[epn(aTenIo BO BPEMCHHOC
IMOJIb30BAHUE U MMOJJICIKHUT BO3BPATy B IPCAYCMOTPCHHBIX Ycaopusamu clrydasx.

1.5. OOGcnyxuBanue KapThl ocylecTBisieTcs B COOTBETCTBUM ¢ YcinoBusiMu U Tapudamu.
Komuccus 3a rogoBoe o6ciyxuBanue KapTel He HauMcaseTcs1, €Cau 3a NPEbl Ty pacyeTHbIN
nepuoJ o Kaprcuery He ObIJIO COBEPILIEHO HU OJHO Oneparyy.

1.6. OGcnyxuBanue Jlepkatens uepe3 HHBIX y4dacTHUKOB cooTBeTcTByromux MIIC/HCIIK
npou3BOIUTCS B cooTBeTcTBUHM ¢ Tapudamu banka m Tapupamu, yCTaHOBIEHHBIMH ITHMH
Y4aCTHUKAMHU.

1.7. YcnoBusa u Tapudsl obs3aTenbHbl A ucnonHenus bankom u JlepkareneM KapThl, e€Ciu
VcnoBusiMu TNpsSIMO HE YCTAHOBJIEHO HMHOE. B wacTu, He yperyaupoBaHHOW YCIOBUSMU U
Tapudamu, wucnonb3oBanue Kaprcuera, BeigaHHOW KapThl u opraHuzanus pacdyeToB IO
ONepalusM, COBEPIICHHbIM C €€ HCIOJb30BaHUEM, PETYIUPYIOTCS MPAaBOBBIMU HOpMaMu
MIIC/HCIIK, uneHoM KOTOphIX sBisieTcsi baHk, a Takke HOpPMamMu JCHCTBYIOIIETO
3akoHoarenbeTBa Poceniickoit denepanum.

1.8. 3akmtouns JloroBop KnueHT noarsepxaaer, 4To OH:

- O3HAaKOMJIEH C JeiicTByromuMu YcnoBusiMu U Tapudamu, npucoequHwics K YCIOBUSM H
Tapudam, npunsn Ycnosus u Tapugsl MOITHOCTBIO M COTJIACEH cO BceMu ycioBusMu JloroBopa
U 00s3yeTcsi MX HEYKOCHHUTENbHO coOmtofaTh. JIroOble OroBOpPKHM, H3MEHSIOIIME YCIOBHS
JloroBopa, KoTopble MOTYT ObITh cienanbl KivenToM mpu 3axitoueHud J[oroBopa, He MMEIOT
FOPUINYECKON CHJIBI;

- 03HaKoOMJIeH ¢ uH(popmarueit o [lonHON cTouMocTH KpenuTa, a TakkKe MepedyHeM U pa3MepoM
IUTaTeXXEH, CBA3aHHBIX C HECOOIOACHNEM YCIOBHM mpenocTaBieHus JIuMuta KpeauToBaHus 10
3aKiIt04eHus JloroBopa u coriaces.

C nenpto o3Hakomienust Knuentos ¢ Ycenosusimu u Tapudamu, onn nmyoOnukyrotcess Ha Caiite
banka, a Taxke pasmematorcs B O¢ucax baHka, B TOCTYMHOM Al O3HAKOMJICHHS MECTE U
MoryT ObITh nepenansl Knnenty nmo ero tpeboBanuto. KimeHT caMOCTOSTETbHO 3HAKOMUTCS C
VYenosusimu u Tapudamu mnepen mHoANHMcaHUEM 3asBIEHUs, TIOANUCAB 3asBICHHE OH
MOATBEPKIAET O3HAKOMIIEHHE ¢ Y cioBusiMu U Tapudamu.



1.9. Bce Ilpunoxxenus, yka3aHHbI€ B Y CJIOBHUSX, SABJISIOTCS HEOTHEMIIEMBIMHU YaCTAMHU Y CIIOBUH.

1.10. Jlenexxnble cpeacTBa Ha cueTax OAHKOBCKHMX KapT 3aCTpaxoBaHbl B MOPSAKE, pa3Mepe U Ha
YCIIOBHSIX, ompeneneHHbIXx dDenepaabHbM 3akoHOM OT 23 nmekabps 2003 r. N 177-®3 "O
CTpaxOBaHWH BKJIAJOB Gu3ndeckux Juil B Oankax Poccuiickoit denepanuu’.

2. TEPMUHBI U OITPEJAEJIEHUSA

ABTOpHU3aUMs

ABTOpPH30BAHHBIHI
KJIHEHT

Bbank

bank-3xBaiiep

Bankomar

baoxkupoBka KapThl

Boeinucka
(Mudopmanus o0
onepaumsix)

JAncranumuonHoe
bankoBckoe

O0cay:xuBaHue (nanee

- HZIBOU)

JleGeToBasi kKapTa
(manee - "Kapra")

- mnpenocraBisiemoe baHkoMm pasperieHue Ha IIPOBEICHHUE
omepaluu ¢ HUCHoib3oBaHueM KapTbl wiM ee pEeKBU3UTOB B
npenenax Ilmarexxnoro numurta Kaptel u  mopoxparoiiee
obs3arenscTBO banka mepen MIIC/HCIIK mo wucHomHEHHIO
npeacTaBieHHbIX J[OKyMEHTOB (B TOM 4HCIE B AJIEKTPOHHOU

dopme).

- KIIMCHT, YCIICIIHO HpOLHeZ[I_HI/Iﬁ I/IILCHTI/I(I)I/IKaLII/IIO Ha OCHOBaHHH
JIOT'MHAa 1 aYTeHTI/I(I)I/IKaLII/IIO Ha OCHOBAHHH ITOCTOSAHHOI'O IIApOJIA.

- Kommepueckuii bank "XibiHOB" (aKIIMOHEPHOE OOIIECTBO).

- KpeOWTHas  OpraHu3amnus,  SABJSIOMAsCS  YYaCTHUKOM
coorBerctBytomeit MIIC/HCIIK, ocymiecTBisitomas pacdeTsl ¢
ToproBeIMH TOYKaMH IO  ONEPALUsIM, COBEpIIAEMBIM C
HCIIOJIB30BaHUEM KapT Hin €€ PpCKBU3UTOB, a TaKXKC II0
omepalysM  BBIIAYM  HAIMYHBIX  JCHEKHBIX  CPEICTB,
COBCPUICHHBIM C MCITIOJIB30BAHUEM KapT.

- 3JIEKTPOHHBIN IIPOrPaMMHO-TEXHUYECKHUI KOMILIEKC,
IpeJHa3sHauYeHHbIH U1 BBLAAYM/TIpUEMA HAJIMYHBIX JIEHEKHBIX
CpPEACTB ¢ ucnoib3oBanueM Kaprel, coctaBieHus JJOKyMEHTOB IO
OIEepaLMAM C UCIIOJIB30BAHUEM KapT, OIUIATHI Pa3IUYHbIX YCIIYT, a
TAaK)K€ MPOBEIEHUsA JPYyTUX ONEpalui, IPeTyCMOTPEHHBIX
porpaMMHbIM obecnieueHueM bankomara.

- NPUOCTAHOBJICHUE IPOBEIEHUS Ollepaluil ¢ HUCIOJIb30BAHUEM
Kapts! ninm ee pekBU3HUTOB.

- JOKyMeHT, mnpepoctaBisiemblii Oducom banka Kimenty u
coZiepKalIuii  cBeleHUs 00 omepanusx, MPOU3BEIEHHBIX C
ucnonb3oBanueM KapTel wnm ee peKBU3UTOB, W/WIKM 1O
Kaprcuery, 3a onpeneneHHbIi EpUOI.

- Habop yCIyr, MO3BOJISIOMIMX MOJIYYHUTh YJAJIEHHBIA JOCTYN K
MH(}OPMALIUK O COCTOSTHUM CUETOB, K ONEPaLlUsM I10 YIPABICHUIO
cuetamu (B ToM umcie Kaprcuerom), oTkpbiThiMu B banke.

- 0aHKOBCKas KapTa IUIaTeKHON CHCTEMBI, MTpeIHa3HauYeHHAas! [
COBEPILECHUS ornepanuin ee Jlepxatenem/nepxarenem
JlononHUTENBbHOM  KapThl B IIPEAENiax  YCTAHOBJIEHHOTO
[Inarexxnoro  numurta  Kaprel, pacuersl 1O  KOTOpOW
OCYILECTBIAIOTCA 3@ CYET JEHEXHBIX cpeacts KumeHra,
pa3MenIeHHbIX Ha ero Kaprcuere.

Kapra saBnserca cpencrBom ans  cocrasineHuss B IlyHkrax
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JleGeToBast KapTa
KpeIUTHBIM JUMHTOM
(manee - "Kapra")

JleGeToBast KapTa ¢
oepapadpTom
(manee - "Kapra")

Jlep:kaTenb KapThl
(manee - "Jlepxarens")

AepKaTelb
JlomoiHUTENBLHOM
KapThl

Horosop

JlokyMeHT 00
onepanum ¢
HCI0JIb30BaHUEM
KapThl

(manee - "loxymeHt")

oOCITy’>)KMBaHHUsI KapT, pacueTHbIX U HUHBIX JIOKyMEHTOB,
noJyleXxanux omniare 3a cuet Kiuenra.

Ilo Tekcry Hacrosiux YciaoBui OyIeT HCHOJIB30BaH TEPMHH
"Kapra", 3a HCKJIIOUYEHHMEM TEX ClydaeB, KOrja IO TEKCTY
JIOTIOJTHUTEIBHO MPSIMO oroBapuBaetcs - "JleberoBas kapTa'.

- 0aHKOBCKasl KapTa IUIaTEeKHOW CHCTEMbI, IpeIHa3HAUCHHAs JJIs
coBepuieHUss omepauuid ee  JlepxkarenmeMm B mpenenax
ycraHoBieHHoro Ilmarexxnoro mumura KapTel, pacyersl 10
KOTOPOW OCYILECTBIISIFOTCS 3a CUET ACHEXHBIX cpencts Kiuenra,
pasMenieHHBIX Ha ero Kaprcuere, w/wim TpesoCTaBICHHOTO
kpeauta "Kpeautnas kaprta". IIpegocraBisieTcsi TOJABKO JIMIIaM,
nocturimuM 18-yerHero Bo3pacra.

Kapra saBnsiercs cpeactsom st cocrasienus B [IOK pacuerHbix
Y UHBIX JJoKyMEHTOB, MojjIexaliux omiare 3a cuet Kiuenra.

[To Tekcty Hacrosimux YcioBuil OyAeT HCHOJB30BaH TEPMUH
"Kapra", 3a uCKIIOUEHHEM TE€X CIIy4aeB, KOrja IO TEKCTY
JIOTIONIHUTEIBHO TPSIMO oroBapuBaercsi - "JleberoBas kapTa ¢
KPEIUTHBIM JIUMUTOM".

- 0aHKOBCKas KapTa IUIaTeKHON CHCTEMBI, [IpeIHa3HAYEHHAas! [
coBeplieHHss — omepauuit ee  JlepxkareneM B mpenenax
ycraHoBieHHoro Ilmarexxnoro mumunra KapTel, pacuyersl 10
KOTOPOM OCYLIECTBIISIOTCS 3a CUET JACHEXHbIX cpeacTB KimeHra,
pa3MmernieHHbIX Ha ero Kaprcuere, w/miu TpeaoCTaBICHHOTO
kpenuta "OBepapadt". IlpemocTtaBisieTcs TOJBKO, JIUIAM,
nocturmuM 18-j1eTHero Bo3pacra.

Kapra sBasercs cpeactBom [uid coctaBieHuss B [lyHkTax
o0CIyKMBaHUSI KapT pacyeTHbIX U HHBIX J{OKyMEHTOB,
MOJIEXKAIUX OIuIaTe 3a cueT Kinuenra.

[lo Tekcry Hacrosimiux YcioBuil OyAeT HCHOJB30BaH TEPMUH
"Kapra", 3a HCKJIIOYEHHEM Te€X CIy4aeB, KOIJa IO TEKCTYy
JIOTIOJNIHUTEBHO TPSIMO oroBapuBaercsi - "JleberoBas kapTa ¢
oBepapadrom".

- KIIMEHT, (hU3uUecKoe U0, Ha UMSI KOTOPOro OTKphIT KapTcuér
u BeITymieHa OCHOBHasI KapTa B pamkax Jlorosopa.

- KJIIMECHT, q)HSHLICCKOG JIU1o, Ha M KOTOpOro 110
COOTBETCTBYIOLIEMY  3asBJIICHUIO  Jlepkarenst — BBIIyIIEHA
JlononHuTENBHAS KapTa.

- JIOTOBOp Ha BBINYCK U oOciyxuBaHue KapTbl, 3aKiIrO4eHHBIN
Mexny /[epxareneM u bankoMm. JloroBOpoM B COBOKYITHOCTH
ABIISAIOTCA Y ciloBuUs, 3asBiieHue, Tapudml.

- JOKYMEHT, SBJSIOIIUICS OCHOBaHWUEM [JISI OCYIIECTBIICHUS
pacyeToB IO OIepaluud ¢ Hcnoib3oBaHueM KapTtel wnm ee
PEKBU3HUTOB W/WJIW CITYXKAIIUi MOATBEPKICHUEM €€ COBEPIICHHUS,
cocraBneHHbld B I[lyHKTax oOcCmyKMBaHUs KapT Ha OyMakHOM
HOCHUTENIE W/WIM B DJIEKTPOHHOM (dopMe, COOCTBEHHOPYUHO
noanucanueiii  Jlepkarenem/nepxkareneM  J{omMOTHUTENHHOM
KapThl W/WIM 3aBEPEHHBIH aHAJOrOM €ro COOCTBEHHOPYYHOM



JlomostHUTEIbHAS
KaprTa

3angBjeHne

3asiBjieHHE O 3aKpPbITHHA

Kaprcuera

Nmunpunrtep

Cucrema "UnTepHer -
0ank"

HNudopmanmnonnbie
CEePBHUCHI

HNudpopmauus o
MOJIHOM CTOMMOCTH
Kpeaura

Kapra ¢
HHANBUIYAJIBHBIM
JAu3aiiHOM

Kaprcuer

Kiauent
(Brnanenen kaprcuera)

Kon aBropuzanun

noanucu (ITMH-komxom).

- BTOopas u nociuenyromue Kaprel, BblnylieHHble bankoM k
onHomy Kaprcuéry no 3asBinenuto KinumeHta Ha UMsl yKa3aHHOTO
UM jaepxarenss JlOMOIHUTENBHON KapThl, JIMOO BBIMYIIEHHAS B
nononHeHne kK OcCHOBHOM Kapre, Ha uMmsa camoro Kiumenra
(Bnapenbiia kapTcuera).

- yrBepxkaE€HHbIe baHKOM TUTIOBBIE ()OPMBI 3asBICHHUS HA BBITYCK
1 o0OciIyXKMBaHUE KapThl, B paMKax KOTopbix opopmisierca Kapra.

- 3asBJICHUE O pacTop;keHuu Jlorosopa u 3akpbituu Kaprcyera.

- MEXaHMYECKOE YCTPOMCTBO, INPEAHA3HAYEHHOE Ul IEpeHoca
ortucka penbedubix pexkBu3utoB Kaptel, [IBH wmmu Toprosoii
TOUYKU Ha JIOKYMEHT, COCTaBJICHHbII Ha OyMa)KHOM HOCHUTEIIE.

IIporpaMMHO-anmnapaTHbIA KOMILJIEKC, MO3BOJISIOIIHIA
OpraHW30BaTh OOMEH JOKYMEHTaMH B DJJICKTPOHHOW Qopme
Mexny bankom u Kiinenrom.

- COBOKYITHOCTb CEpPBUCOB W ycIyr baHka, BKItouaromas yciyry
"NnTepuer-6auk", ycayry "MHdopmupoBanue o6 omepanusx',
cepBuc "YBemomsieHMe 00 omepanusax”, IPeaoCTaBIsSICMbIX
bankom B cooTBeTcTBHM ¢ moJioxkeHUsIMU DenepaibHOrO 3aKOHa
or 27.06.2011 Ne 161-®3 «0O HaUMOHAILHON ILIATEXHOUN
CUCTeME» W MpeJHa3HAuYCHHBIX I WHpopMupoBanus Kimenra

yTeM HarpaBJICHUs YBegoMieHui B MOPAIKE,
MPEyCMOTPEHHOM HACTOSIIIIUMU Y CIIOBUSIMU.
- JOKyMEHT, coJepxamuii B  cebe  uHpopmarmio,

MPEAYCMOTPEHHYIO 3aKOHOAATEIbCTBOM, B TOM YHCJIE€ O MOJHOMN
CTOUMOCTH erZ[I/ITa; Hepequb u pasMepLI HH&TCH(@ﬁ,
BKJIIOYEHHBIX M HE BKJIOUEHHBIX B pacyeT MOJHOM CTOMMOCTH
erzmTa; nepequb HH&TG)I(Gﬁ B HOJ'[BSy HEC OHpeI[eJ'IeHHI)IX B
JloroBope TpeTbux JInIL|

- Kapra, nepconanusupoBaHHass Ha IUIaCTUKE B YHUKAJIbHOM
rpaguveckoM au3aitHe, BHIOpaHHOM KIIMEHTOM B COOTBETCTBUU C
MpaBUIaMU IJIATE)KHOU CUCTEMBI u JIEUCTBYIOLLIUM
3aKOHO/IaTEIILCTBOM.

- Tekymwmi cder Kimenrta, OTKpbIThII B baHke Ha OCHOBaHHMH
JloroBopa M ciy>kaluil As ydera JeHeKHbIX cpencts Kimenra n
omnepanuii, COBEPIICHHBIX C HcHoib3oBaHueM Kapt wunm ee
PEKBU3UTOB HAa OCHOBAaHUM JIOKYMEHTOB, U OCYLIECTBICHUSA
OE3HAINYHBIX PACYETOB B MOPSAJIKE, YCTAHOBIEHHOM Y CJIOBUSIMH.

- (pusnueckoe nmro, 3akmounBiiee ¢ bankom [loroBop, Ha uMms
KOTOpOro OTKphIT KapTcuer.

- YHUKaJIbHBIM HOMED, IPUCBOEHHBIM ONEPALUU, COBEPUIEHHOMN C



Koxosoe ciioBo

Konx noarBep:kaenus
JeHCTBUTEJILHOCTH
KapThl

KoMmmiekcHsblii
NMPOAYKT

Kpeautnbiii JuMuT

KpenutHsblii 1orosop

MexayHapoaHas
IJIATEKHASL CUCTeMa
(manee - "MIIC")

ucnosp3oBaHueM KapTel, U NOATBEpPKIAIOLUMI ABTOPHU3ALUIO
onepanuu bankom.

- CEKpETHBI TMapoib (Ha PYCCKOM SI3bIKE), HAa3HAYACMBbIH
Jepxarenem/nepxareneMm JlononHuTenpHOM KapThl
CaMOCTOSITENIbHO, HE TIOJUICKANIMA  pa3rIAllleHUI0  TPEThUM
JaUIaM, TpeIHA3HAYCHHBIA JJIS TMOATBEPXKACHUS JIMYHOCTU
Hepxarens/nepxarenst JIOMOTHUTEIBHONH KapThl B CIydYasx,
NPEeIyCMOTPEHHBIX  YcioBusiMu. KozoBoe C€IOBO  JOJDKHO
comepxkarb OT 4 (ueThipex) A0 12 (ABeHaANATH) CHMBOJIOB
KHPUJUTHIECKOTO ajdaBuTa, MpoOeIoB Win apabckux mudp.

- pexBu3uTH Kapt, HeoOXOAUMBIEC AJISi COBEPUICHUSI PACUYETOB B
cetu lHTepHeT W pacueToB C pPYYHBIM BBOJOM PEKBHU3UTOB:
CVC2 - gma Kapr mnarexHoir cucremsl "MasterCard
Worldwide", CVP2 - mis kapT HalMOHAIBHON ILIATEKHOMN
cuctemsl "Mup". Kog noarsepxaeHust J€MCTBUTEIBHOCTH KapThl
pacrojaraercsi Ha MoJoce AJsl MOAMUCH Ha 0OOPOTHOM CTOpOHE
Kaptor (Tpu mocnennue mudpsl HOMEpa) WU MPEIOCTABISETCS
JOTIOIHUTENBHO A1 IHTepHeT-KapT.

- CnenuanbHoe mpeuiokeHue banka, koMOMHMpYroliee B cebe
OMMH W/WIM HECKOJBKO bBaHKOBCKMX TPOAYKTOB. Y CIIOBHA
npegocraBieHus: KoMIUIeKCHOro mpoayKkTa MOTYT OTJIMYAThCsl OT
YCIIOBHM IIPENOCTABIICHUS, BXOJIALIET0(HX) B HETO
bankoBckoro(ux)  mpoaykra(oB). CocraB  KomriekcHOro
npoaykra (B T.4. Bxozsmero(nx) bankoBckoro(ux) npoaykra(os))
perynupyercs Tapudamu.

- Jns le0eToBO KAPTHI ¢ KPEAUTHBIM JUMHUTOM:
yCTaHaBJIMBAEMBbIN bankom MaKCUMaJIbHBIN pasmep
€MHOBPEMEHHON CCYIHOM 3aJ0/DKEHHOCTH IO KpPEOUTYy TUIa
"KpenuTHas kapta', B mpeaenax KOToporo Jlepkaremo MOTyT
ObITh TpelocTaBleHbl cpeacTBa baHka Ui coBeplIEHHS
omnepaunui 1o Kapre.

- s JleGeToBoil KapThI ¢ 0BepApPadTOM:

yCTaHaBJIMBAaEMBbIN bankom MaKCUMaJIbHBIN pasmep
€IMHOBPEMEHHON CCYIHOM 3aJ0DKEHHOCTH IO KpPEOUTy TUla
"oBepapadt", B mpenenax kotoporo [lepikarento MOTyT OBITh
IIPEIOCTABIIEHBI CPEeACTBAa baHka 171 coBepIIEHUs ONEpanui 1o
KapTe.

- Horosop o mpenocraBnenun KpemutHoro nmmura Ha Kapry,
3aKJIIOYEHUE KOTOPOIO OCYILECTBIISECTCS IIYTEM IPUCOCIUHEHUS
Knuenta x VYcnosusim, Tapudbam u Mudopmanuu o mnoiaHoH
CTOMMOCTH KpEAUTa M MPOU3BOAMUTCS IIyTEM IOANHUCAHUS
Knunentom n akuentom baHKoM COOTBETCTBYIOMIETO 3asBICHUS.
[IpenocraBnsgercs TOJMBKO JMIAM, JOCTUrMIKM 18-1eTHero
BO3pacTa.

- CHCTEMa pacueToB MeEXIy OaHKaMW pPa3HBIX CTpaH, KOTOpbIC
UCHOJB3YIOT  €IUHBbIE  CTaHAApThl  IUIATEXXHBIX  CPENCTB
(MexxnyHapoHas uiatexHas cucrema "MasterCard Worldwide").



HaunonannHuas
Cucrema IlnaTe:KHBIX
Kapr (nanee - "HCIIK")

OBepapadr

Opranuzanust

OcHoBHas KapTa

O¢uc banka

IlepconanbHbII
HICHTH(PUKATMOHHBIH
Homep (nanee - "[11H-
KO[[")

IInaTexHbIN JUMHT
Kaprtsl

IInarexxknas cucrema
(nanee "IIC")

- OINEpPAMOHHBIA W IUIATEKHBIA KIUPUHTOBBIA LEHTP A
00paboTku omepanuii Mo OAHKOBCKUM KapTam BHYTpHu Poccum u
omnepaTop HallMOHAJIBLHOM IJIATEKHOU chucTeMbl "Mup".

- KpEeIuT, NpeAocTaBisieMblii baHKOM ITpU HEOCTaTOYHOCTH HJIU
orcyrctBuu Ha Kaprcyere neHexHblx cpencts KimeHra i
OILIaTBl COBEPIUEHHBIX onepauuid. IIpemocraBusierca TOIBKO
auuaM, focturmum 18-jeTnero Bo3pacra.

- IOpUAMYECKOE JIMIO/MHAMBHUIYAIbHBIA IpennpUHUMATENb,
3aKiouMBIIee C baHKOM  J0roBOp, MpeaycMaTpUBarOLIUi
nepevyrcieHne 3apabOTHOM TMaTbl W MHBIX BBIJIAT  OT
Opranmzanuu Ha Kaprcuera CorpyaHukoB OpraHuzanud WA
WHBIX (PU3HUECKUX JINILL

- Kapra, BBIYyIIEHHAs TiepBoi 1o 3asBieHuto KimeHnTta v Ha UMs
Kinuenra (Brnagensia kaprcuera).

- JIOIIOJIHUTEIILHBIN oduc Banka, OCYIIECTBISIOLINI
oOcmyxuBaHUe (PU3UUECKUX JIHII, TIEPEYCHb KOTOPBIX pa3MEmIEH
ga Caiite banka.

- YETBIPEX3HAYHOE YMHCIIO, SBIISIIOLIEECS CEKPETHBIM KOAOM
JOCTyIla Ui coBeplieHus onepauuid no Kapre B IuiaTexHbIX
YCTPOMCTBAX IT1H, reHepupyeTcs c coOJroIeHreM
KOH(MUIEHIIMAIIBHOCTH,  HEJOCTYNEeH  COTpyIHUKaM  baHka,
u3BecTeH Toubko Jlepxkartemto/nepxkarento [lomonHutenbHOU
KapThl ¥ HE MOMJICKUT pas3riallleHuI0 TpeTbuM Junam. Onepauun
no Kapre, coepuiennsie ¢ BBoaoMm I[IMH, mpupaBHHMBaroTcs k
omepanusiM, 0€3yCJIOBHO OJOOPEHHBIM M COOCTBEHHOPYYHO
noxnucanHelM  JlepkaTenem/nepxkateneM  JlomonHUTETbHON
KapThl.

- MakCUMaJlbHasg CyMMa JICHEKHBIX CpEACTB, JIOCTyIIHas
Hepxatento /nepkatento JomosHUTENsHONW KapThl, B Npeaenax
KOTOpOM baHK MOXET BbIIATh pA3PEIICHHE Ha COBEPILCHHE
onepauuu.  Omnpenensercs B Bamore  Kaprcuera u
yCTaHaBJIMBaeTCss baHKOM B COOTBETCTBUU C OCTATKOM JI€HEKHBIX
CpeAcTB, pa3MelleHHbIX Ha Kaprcuere, wu/maum JUMHUTOM
OBepapadTa 3a BeIYETOM OOLIEH CyMMBI YK€ aBTOPHU30BAHHBIX,
HO elle He oIulaueHHbIX KimeHrom onepanuii 1o BceM
npenocTaBieHHbIM B pamkax  JloroBopa  Kapram  (3a
HCKJIIOUEHUEM CIIy4aeB, Korjaa no 3assieHuto Kinuenra no Kapre
ycTaHoBJIeH Pacxoanwlii guMuT; B 3TOM ciydae I[lmarexxHbiil
mumuT KapTel paBeH HaMMEHbLIEMY U3 YKa3aHHBIX JMMHUTOB -
[Inarexxnomy nmuMuTy uinu PacxogHoMy JTUMHUTY).

- CHCTeMa pacyeToB MEXAy OaHKaMH pa3HBIX CTPaH, KOTOPHIC
WCTIONB3YIOT  €IWHBIE  CTAaHAApThl  IUJIATEXKHBIX  CPEACTB
(MexxmyHaponHble TuIaTekHble cuctembl: MasterCard, VISA u
Jp.; HAllMOHAJIbHBIE MIaTexkHble cuctembl: MUP, 3onoTtas kopoHa

U 1p.).



ILnaTe:kHbIN CTUKEP

IIpasuaa I1C

Ipasuaa CBII

IIpeacraBurenn
KJINEHTA
("ITpencraButens')

IIyHKT BbI1aYH
HAJHYHBIX
(manee - "IIBH")

IyHkT 00CTy:KMBAHUSA
kaprt ("[IOK")

Pacxoaublid JUMHUT

Pacuernbiii nepuoj

Caiit bauka

CepBuc 6e30nmacHbIX
HNurepHer-niarexei
3D-Secure (manee -

"Cepsuc 3D-Secure")

Caun

Cucrema

- 0AaHKOBCKas KapTa B BUJE CTUKepa (HAKIIEHKH) CO BCTPOCHHBIM
NFC-uumom.

- IIpaBHJIa IUIATC)KHBIX CUCTEM, PAa3MCIICHHBIC Ha 0(1)I/ILII/IEUIBHOM
caiite B cetu IHTEpHET.

MasterCard: www.mastercard.ru/ru-ru.html

VISA: www.visa.com.ru/visa-everywhere/about-
visa/legislation.html

MUP: www.nspk.ru/cards-mir/terms-and-tariffs/.

- mpaBwia ooOcayxuBanus kiaueHToB AO Kb "XneHOB" ¢
ucnosb3oBanueM Cucremsl boicTpbix [1narexeit.

- (huszngeckoe UL, MpeACTaBIsIONIEe HHTEpech! KinenTa B cuity
IIOJIHOMOYUH, OCHOBaHHBIX HA HOTAPUAJIILHON WM NPUPABHEHHON
K HEll TOBEPEHHOCTH WJIM MHOH O(OPMIIEHHON B COOTBETCTBUU C
TpeOOBaHUSAMH 3aKOHOJIATENILCTBA JJOBEPEHHOCTH.

- CTPYKTYpHOE IOJpa3/eleHue KpPEJUTHOM OpraHu3aiui,
OCYILIECTBIISIOLIEE OlEpaluy MO MPUEMY U BblJaye HaJIUYHBIX
JICHEeXKHBIX CpelICTB ¢ ucnonb3oBanueM Kaprt (uepe3 Tepmunan
nn Umnpunrep) unu 6e3 ucnonb3oBanust Kapr ¢ Kaprcuera (B
Kaccax CTPYKTYpPHBIX HojpasaeneHuit banka).

- IIBH, bankomar, Ilnarexnsiii kuock, ToproBas TodYKa,
WNuTepHeT-caiitel (B ciydae oocyxuBanust Kapr) u nip.

- TpejenbHas cyMma JEHEXHbIX cpeAcTB mo Kapre, koropas
MOJKET OBITh M3pacxo0BaHa Jlep>xarenem/nepxareseM
JlomOTHUTEPHOM KapThl 3a OMNpEeACICHHBIH Tepuona (IACHb,
HeJens, KaJeHIapHbIA MECSI).

- IEpUO/ MOJIb30BaHUs OAHKOBCKOM KapToil, B T€YEHHE KOTOPOTO
0aHK Ha4HCIsIeT KOMHCCHIO 3a OOCTY)XKMBAaHWE JaHHOW KapThl.
[IpoAOIKUTENPHOCT ~ PAacCUeTHOrO  MEpUojia  OIpeNeNsercs
Tapudamu 6anxa.

- opunmanbHbii  caiit banka B uH(pOpPMaLMOHHO-
TEJIEKOMMYHHUKAIIMOHHOM  cetn  «MHTepHeT» 1o  aapecy
https://www.bank-hlynov.ru/ wmi 6aHK-XJIBIHOB.PO);

- JIOTIOJHUTENIBHBIA MEXaHW3M IOATBEPKICHUS IOJJIMHHOCTH
KapThl,  HallpaBICHHBI  Ha  MOBBIIICHWE  3aIUUTBl  OT
HECAaHKIMOHUPOBAHHOTO  MCHOJIb30BaHus Kaptel ¢ cet
Wnrepner. Ilpu ommate no Kapre B MHTepHer-marasuse,
MOJ/ICPKUBAIOIIEM JIAaHHBIM CEPBUC, KaXAas oOlepanus OIUIAThl
Oy/eT MOATBEPKAAThCS Pa30BBIM KOJIOM.

- OTTHUCK KapThl B CIICHUAJIBHBIX TCPMHUHAJIaX TUIIA I/IMHpI/IHTep.

- KOMIUIEKC TEXHHYECKMX M  NPOrPAMMHBIX  CPEJCTB,
OpraHU3aIMOHHBIX MEPONIPHUATUHN MO pa3paboTKe, COCTABICHUIO U
KOPPEKTUPOBKE 0a3bl JaHHBIX TPAHCIIOPTHBIX KapT



Cucrema ObICTPBIX
miaartexkeii (CBII)

CorpyaHuk
Opranuzannu

Crom-aucr

Croponnl/CTopoHa

Tapudmnl

TepMmunai

Texnnueckuid
oBepapagr

Texnunueckast
3210/ ’)KEHHOCThH

Texnosorus

PayPass/beckOHTaKT

Toxen

- cuctemMa OBICTPBIX IUIaTeXeW TIJIaTexHol cucremsl banka
Poccun.

- 3axmounBiiee ¢ bankom JloroBop ¢usudeckoe nuio (KmueHt
(Bnapenen xaptcuera)), Ha KapTcuet KOTOporo B COOTBETCTBUU C
noroopoMm Mexay bankom u  OpraHuzanued 3a4MCIsSIOTCS
3apaboTHAs TUIaTa U WHBIC BBITLIATHIL.

- cmucok HomepoB Kapt, 3ampemennsix MIIC/HCIIK «
oOcnmyxuBaHuto, pacceutaeMbii  bankom B IIOK s
MPEAOTBPAILEHUS HCIOIb30BAHUS YTEPSHHBIX, YKPaJCHHBIX U
noanenbHbix Kapt, a Takxke HomepoB Kapt, ubn pekBU3UTHI ObLTH
WCII0Ib30BaHbI MIPU MPOBEJICHUHN MOIICHHUYECKUX orepanui 0e3
¢busnueckoro npucyrcrsus Kaprsi.

- bank u Knuent/bank unu Kinnenr;

- pgeiictByrome Tapudbl baHka Ha coBeplieHHe oIepanuil c
Kaproit u Kaprcuerom, a Takke Ha NPEJOCTABICHUE UHBIX YCIIYT
bankoM, sBisrommecs HeoTbeMIeMOM 4acTeio  Jlorosopa.
Tapudamu B coBokynHOCTH sBIsOTCS Tapudbl KOMHUCCHOHHBIX
BOZHArpaXACHUM  Ha  IPENOCTaBISAEMOE o0cITy)KrBaHuE
¢usnvyeckum ymnam U Tapudbl KOMUCCHOHHBIX BO3HATPaXACHUH
no  oOCIyXHBaHUIO  OaHKOBCKMX KapT UM  CYETOB C
WCTIOJIb30BaHNEM OAaHKOBCKHX KapT.

- YCTPOMCTBO, INPEIHA3HAYECHHOE I MPOBEICHUS IUJIATEXKEU WU
HUHBIX onepanuii ¢ ucnonb3oBanueMm Kaptel B [IBH unu Toprosoii
TOUKE, a TaKkKe s cocraBieHus: JlokyMeHTOB 00 omepauuu c
WCIIOJIb30BaHUE KapT.

- mpenocrtaBieHue Jlepkaremo BO3MOXHOCTH —COBEPILIEHUS
onepanuii nmo Kapre B cucreme JIBO B mpenenax M0OCTYITHOTO
nmuMuta KapTel Npu HENOCTaTKEe WIM OTCYTCTBHM JEHEXKHBIX
cpeacts Ha Kaprcuere.

- IPEBBIIICHUE CYMMBI Oll€paluy, COBepHIEHHON /[lepxkarenem
KapThbl/aepkateneM JlomOJTHUTETbHONM KapThl B COOTBETCTBUH C
HoroBopoM, Hax cymmoit [Inarexxnoro numuta Kaprel.
TexHuyeckass 3aJ0JDKEHHOCTb MOXET BO3HUKATH B pE3yJIbTATe
KoJ1e0aHusl KypcOB HHOCTPAHHBIX BAIIOT B POMEKYTOK BPEMEHH,
MpOLIENIIUI MeXAy ABTOpHU3allMed M CIUCAaHHEM CPEACTB C
Kaprcuera, nubo B pe3ynpTaTe coBepiieHus onepauuii mo Kapre
06e3 ABTOpHU3allMM, a TaKXXe B pe3yJbTaTe CIMCAHUS KOMUCCHIA,
HEYYTECHHBIX IpU ABTOpU3aLUU U JIp.

- 9T0 OECKOHTAKTHAs TEXHOJOTHUS TIPOBEJACHHUS IUIATEXKa,
ocHoBanHas Ha crangapre ISO/IEC 14443, npenocTaBistomiasi
nepxkarensiM kapT MasterCard/MUP cioco6 coBepiieHus omiaThl
myTeM OJM3KOTO TOJHECEHHs] WM MPUKOCHOBEHHS ILIATEKHON
KapTOi K CYUTHIBAOIIEMY IUIATSKHOMY TEPMHHAITY BMECTO
MIPOBEICHUS €10 /ISl CYUTHIBAaHUS WM BCTABKU €€ B TEPMUHAIL.

- DJIEKTPOHHBIA  (BUPTyalbHBIl) HOMEpP, IMPUCBOCHHBIN
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Toprosasi Touka
(TCI)

Tpan3akuus

YBeaomiienue

YaajleHHble KaHAJIbI
00CTy:KNBAHUS

YciaoBus

Yrpara KapThbl

Cash Back
(BosHarpaxeHue)

0aHKOBCKOH KapTe B pe3yibTare J00aBJICHHUS €€ B NMPHIOKEHHE
Google Pay / Apple Pay / Mir Pay. YHuKanbHbIi HOMEp XpaHUTCS
Ha YCTPOMCTBE M HCIOJIB3YETCA JUIA ONEpalfil OIUIaThl MU
CHATHS HAIMYHBIX O3 IPUMEHEHUS KapThl.

- [OpUIUYECKOE JIMIO /MHAWBHUIYAJIbHBIA MpearprUHUMATETh
(yupexenue TOPTOBIH/ IIPEIOCTABICHUS ycayr),
OCyIIeCTBIsIOMEee  oOciyxuBanue  Jlepikareneii/nepxareiei
JIOTIOTHUTENBHBIX KapT MyTeM OQOPMIICHHS TUTATEKEH 32 TOBAPHI
(ycnyru, paboThl) ¢ ucnosnb3oBanueM KapT mim ux peKBU3UTOB.

- or€panus C UCIIOJIb30BAHHUEM KapTCUETa: OIljiara TOBapa/YCJ'IyFI/I,
MOJIYUYCHHUEC HAJIMYHBIX.

- nHpOpMAIIOHHOE cooOIIeHue, HanmpaBisieMoe bankom Kinuenty
B CBS3M C W3MCHCHHWEM JHMMHUTa aBTopu3anuu 1o Kapre,
M3MeHeHneM ctaryca KapTbl, "3MeHEeHHEeM OcTaTKa Ha KapTOYHOM
cuete B baHke wim copeprkaiiee HHYIO 3HAYMMYIO HH(DOpPMAIIHIO.
Moxer oTmpaBisTbcs Ha ycMoTpenue banka B ¢opme SMS/
PUSH-coo01ienuii.

- crnocoObl TpenoctaBieHuss OaHKOBCKUX ycuyr Kimenty, Ha
OCHOBAaHHMHM DJIEKTPOHHOI'O JIOKYMEHTa C HCIOJIb30BaHUEM
AJICKTPOHHOW TOANMUCH O€3 €ro HEMOCPEJACTBEHHOIO BH3HTa B
bank.

- HacTosiuue YCIOBHUS, ONPEICTSIONIME IOJOKEHUS IOroBOpa
MPUCOSANHEHHUS, 3aKII0UaeMoro Mexxay bankoMm u ¢uznueckumu
muuamu  ([oroBop), k koTopeiM Kiument, cormacHo cr. 428
I'paxmanckoro Konekca Poccuiickoii ®Oenepanuu,
MPUCOCIUHSIETCS IyTeM TOANMUCAHMUS 3asBICHUS. Y CIOBUS
YCTAHABJIMBAIOT U PEryJUPYIOT B3aUMOOTHOIIEHUS MEXIY
bankom m KiumeHTOM 1pu BbIIaY€ M HCMOJb30BAHMM Kapr,
BBIIIYILEHHBIX B paMKax JloroBopa, a TakKe ONpeaelsitoT MOpsI0K
OCYILIECTBJIEHUS] PACUETOB MO OINEPALUSM, MPOU3BEICHHBIM C
rcnonb3oBaHueM KapTsl uinm ee pekBu3UTOB, U 1o KapTcuery.

- TOTepsd, Kpaxa, TIopYya, BbI3BAHHAA MEXaHUYECKUMHU,
XUMUYECKHUMH,  DJJIEKTPUYECKMMH,  TEIJIOBBIMM,  MOIIHBIMH
JJIEKTPOMAarHUTHBIMM M JApYyruMHU BozneicTBusiMu Ha Kapry,
IIOBJIEKIIIE €€ TOBTOPHBIN BBIMYCK HE 10 BUHE baHka.

- §OporpaMma  JIOSJIBHOCTM  baHka, — peanusyemas ¢
WCIOJIb30BaHUEM OaHKOBCKUX KapT, MPU BBIMTOJHEHUH MPOUYHX
YCJIOBUM, MPEAyCMOTPEHHBIX MyHKTOM 68 ctathu 217 HK PO,
HalNpaBJI€HHAas Ha IOOLIPEHHE AaKTUBHOCTH KJIMEHTOB B
npuobperennn yciayr banka, a BO3HarpaxkJIeHHUs B JIEHEKHOM
dbopMe, HauuclsgeMble B paMKaX yKa3aHHOW MPOTPaMMBI,
XapaKTepU3ylOT aKTUBHOCTh KIIMEHTAa B TNPUOOPETEHHHM ATHX
YCIIYT. [Ipucoenunenue K porpamme JIOSUIBHOCTH
OCYILIECTBIISIETCSl Ha YCJOBHSX NYyOJUYHOW O(QEepThl, CPOK IS
aKuenra KOTOpoW cocTaBUT He MeHee 30 nHEW M ycloBUS
KOTOPOW HE MpEeayCMATPUBAIOT BO3MOXKHOCTh €€ JIOCPOYHOTO
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OT3hIBA.

DJ1eKTPOHHBIH - JIOKYMEHT, chOopMHUPOBaHHBII c HCII0Ib30BaHUEM
nokyment () aBTOMATU3UPOBAaHHBIX cUCTeM baHka wu cojepxamuid B
aJIeKTpoHHOU ¢opme pacnopsokenne Kimenta banky Ha
COBepUIEHHUE orepaluil mo cueram KiiMeHTa uian MHBIX Oomnepaiui.

DJIEKTPOHHAS MOANKUCH - HH(OPMAIUs B AIEKTPOHHOU (opMe, KOTOpasi IPUCOCIMHEHA K

(AL Ipyroii MHGOpPMALUU B 3JIEKTPOHHON (opme (NOANMHCHIBAEMOM
nHpopManuu) WIM HWHBIM o0pa3oM CBsi3aHa C  TaKOW
uHpopManuei, 1 KOTopasi UCTIIONIb3YyeTCs A1l ONpeeTICHHs JINLIA,
MIOJITUCHIBAIOIIETO MHPOPMALIUIO

®PO/I-MOHUTOPHUHT - mpoiecc MoOHMTOpuUHra apropusanuid 1o Kapram banka B
pexume  online Ha  mpeAMeT  HMX  JICTANBHOCTH — HIIM
MOIIIEHHUYECTBA, OCYIIECTBISIEMbIN B CHCTEME MPEA0TBpAIllCHUs
MOILIEHHUYECTBA C UCIOJIb30BaHueM Kaprt.

PexBusutel Kaprbl - Homep Kaptel, ums u damunus Jlepxatens wim JIepkarens
JIOnOJTHUTENBHOM KapThl, CPOK (MECSILL, TO) OKOHYAHUS ACHCTBUS
Kaptel, KkOj  mOATBEpKIAEHUS  AECUCTBUTEIBHOCTH  KapThl
(CVC2/CVP), wucnonszyemble KiueHTOM 0pH COBEpIICHUU
OIlepalMii C UCII0Ib30BaHUEM KapTsl.

Hudposas xkapra - Kapra ([eGeroBast kapra, JleGeToBasi KapTa C KpPEIUTHBIM
mumuToM, JlebetoBas kapta ¢ oBepapadTom), BblTyckaemas 0e3
WCIIOJIb30BaHUS (PU3HUECKOTO HOCUTEINS (TIJIACTHKA).

3. IPABA U OBA3AHHOCTU KJIMEHTA
3.1. KnueHT uMeeT npaBo:

3.1.1. TIpousBoauTh JOOBIE TPEAYCMOTpEHHBIC YcCioBUsMHU, Tapudamu U HE 3ampelieHHbIC
JNEHCTBYIOIIMM 3aKoHoJaTenbCcTBOM Poccuiickoit ®enepanuu onepamuu no Kaprcuery ¢
ucrosb3oBanueM KapTel uiau ee peKBU3UTOB (B TOM UHCIIE C UCIIOJIb30BaHUEM [|OMOTHUTETFHBIX
KapT).

3.1.2.  na npenoTBpalleHHs] HECAaHKUMOHHMPOBAHHOIO HCMOJb30BaHUS U MOJIYYEHHS
uHpopMaluu o coctossHuM Kaprcyera TpeTbMMH JIMIIaMU BIIpaBe YCTAHABIMBATH U H3MEHSTHh
KomoBoe cmoBo. Cmena (ycranoBka) KomoBoro cioBa MOXET MPOU3BOAUTHCS HEOOXOIUMOE
KOJIMYECTBO pa3 Ha OCHOBAaHMM COOTBETCTBYIOLIEH 3asBKM M HAJIWYUS JOKYMEHTa,
YIIOCTOBEPSIOLIETO THYHOCTb.

3.1.3. Ilonyuats B Oduce banka unpopmanuio o Tekymem coctosuun Kaprcuera, B ToM uucne
1o TeneoHy ¢ ucnonb3oBanueMm Kogosoro ciosa.

3.1.4. Vicnonb3oBath Kapty u KogoBoe ciioBo B coorBercTBUM ¢ YcnoBusiMu U Tapudamu.

3.1.5. O6pamatscst B bank 1t mojaun 3asBKM Ha BIoKupoBKy kapThl / cHATHE BlIOKHpOBKH C
KapTel B COOTBETCTBUM C Y CITIOBUSMH.

3.1.6. Tlomyuats Beimucku, B mopsake, mpeaycMoTpeHHOM JloroBopoMm. 3aKOHHBIN
MpeACTaBUTENh HecoBepineHHoseTHero Kimenta B Bo3pacte oT 14 (deThipHammatu) g0 18



(BoceMHanIaTM) JIET MOXKET MOJYYUTh BBIMUCKY O  COBEpIICHHBIX  yKa3aHHBIM
HecoBepiieHHosleTHUM Kirentom omnepanusix mo Kaprcuery mytem oOparienus B 1000it Oduc
banka, mpenoctaBuB B 0053aTEILHOM HOPSIKE AOKYMEHTHI, ITOATBEPIKIAIONINE ITOJHOMOYHS
3aKOHHOT'O IPEACTaBUTEIS.

3.1.7. Ilo oxonvyanuu cpoka nerictBust Kaptel (mpu oTcyreTBum Ha KapTcyere cyMMBI JEHEKHBIX
CPENCTB, JOCTATOYHBIX JUIs OTUIaThl yeiyr banka cornacuo m. 10.3 YcnoBuit), a Takke B ciiydae
Yrparel kaptel w/wm [IMH-kona, nsmenenus pexkBuszutoB Kapter (cmena ®UO [lepxatesns)
obparuthest B O¢uc banka ¢ 3asB1eHnEM 0 €€ TOBTOPHOM BBIITYCKE.

3.1.8. KinueHT MOXeT OCyIIeCTBIATh KOHTPOJIb PACXOJOBaHMS CPEACTB (B TOM YHUCIE C IIEJbIO
COKpAILEHUSI PHUCKOB OT MOIIEHHUYECTBA WJIM HECAHKIIMOHUPOBAHHOIO HCIOJIb30BaHUS
pexkBu3uToB Kaptel) myreM wusmeHenus Pacxomnbix aumuToB Uisi KapT, BBINYIIEHHBIX K
Kaprcuery (kak OcHOBHOM KapThl, Tak U JloNOJHUTENBHBIX KapT). s n3menenus PacxogHoro
mumuta KimeHt moxer oOparuthess B Oduc banka ¢ 3asBieHueM yctaHoBJIeHHOW baHkom
(GopMBI MM CaMOCTOATENBHO M3MEHHTH €XEIHEBHBbIC H(MIM) €XKEMECSYHbIE JIMMHUTHI depe3
cuctemy "MurtepHer-0ank". PacxonHbie TMMUTHI, ycTaHOBIIeHHBIe bankoM, yka3ansl B Tapudax.

3.1.9. Pactropruyts JloroBop B Jr000€ BpeMs, B TOM YHCIIC B CIIy4ae HECOTJIacusi ¢ BHOCUMBIMU
baHKOM M3MEHEHUSIMH U JOTIOJIHEHUSIMU B Y ciioBus u/uinu Tapudel, B MOpsIIKE, YCTAHOBICHHOM
B pazzene 12 YcioBuid.

3.1.10. Knuent moxer BbpIOpaTb OJMH HJIM HECKOJIBKO JIOCTYIHBIX CIOCOOOB IOJYy4YEHHS
VBenomlIeHUH, oOIpelaeNeHHbIX B paszgene 9, 3a  HCKIIOYEHHEM  OJHOBPEMEHHOI'O
NPEOCTaBIICHUS YCIIYT, YKa3aHHbX B I. 9.1.1. 1 9.1.3.

3.1.11. CoBepmiats onepanuu ¢ ucnonszoBanueM CBII cornacuo Ipasunam CBII (ITpunoxenue

3).

3.1.12. Odopmurts 3aka3 Ha KapTy ¢ MHIMBUAYAIbHBIM AH3aHOM B COOTBETCTBUU IPAaBUIAMHU
BbIITyCKa 0AaHKOBCKHX KapT C MHAMBUYalbHbIM qu3aiiHoM (IIpunosxenue 4) u Tapudamu.

3.1.13. Opopmurts 3aka3 Ha [InaTexHbIi cTUKEp B COOTBETCTBUU C Y cioBUsAMH U Tapudamu.

3.1.14. Otkazarbcs ot KapTthl B 1r000€ BpeMst 10 MOMEHTa ee (pakThueckoro Belmycka bankom
nyrem oOpamienusi B Enunbiii cepBucHblii neHTp banka, B Oduc banka, yepe3 yar B Cucteme
«HTepHET-0aHK.

3.2. Knuenr 00s13aH:

3.2.1. Coobumrth banky HeoOXoqumble U JOCTOBEpHbIE cBeleHUs o cebe u Jlepkartene
JIOTIONTHUTENHHOM KapThl. HecoBepimennonernue KinueHnTsl B Bo3pacte oT 14 (4eThIpHAIIIATH) 710
18 (BocemMHaalaTH) JeT Takxke o00sf3aHbl coOOUIMTH baHKy HEoOXOAMMBIE U JIOCTOBEpHBIE
CBEICHMSI O 3aKOHHOM (-bIX) MpEACTaBUTENE (-JISIX).

3.2.2. Ilpyn BHECEHUN JIEHEKHBIX CPEJICTB, a TAKXKE NPU MOJANNCAHUN 3asABJICHHUS U MOIYyYECHUU
Kapter Knuent o0s3aH mnpenbsBUTH JOKYMEHTBI W CBeJEHHs, HeoOXxoaumble banky ams
OCYIIECTBIEHUS (DYHKIIUH, MPETyCMOTPEHHBIX JEHCTBYIONIMM 3aKOHOIATEILCTBOM Poccuiickoi
denepanuu.

3.2.3. IlpenocraBnare B bank mo mepBoMy TpeOOBaHWIO JtOOBIE JOKYMEHTHI M CBEICHUS,
HeoOxonumble banky ans ocymiecTBieHMs (QYHKIUHM, NperyCMOTPEHHBIX JEHCTBYIOIIUM
3aKO0HO1aTenbCTBOM Pocculickont @enepanuu.

3.2.4. CobOmomate VYcnoBus u Tapudsl u obecreunth ux coOmroaenue Jlepxkarenem



JIONOJTHUTEIILHOM KapTHlI.
3.2.5. OmnauuBats ycinyru banka B COOTBETCTBHHM ¢ AeHCTBYIONMMHU Y cioBusiMu U Tapudamu.

3.2.6. He nonyckarthb nepejaady u HenpaBoMepHoe ucnosab3oBanue Kaprol, [IMH-koaa uian
pexkBu3uTOB KapThel TperbuMu JHnaMu. XpaHuTh B TaiiHe OoT TpeTbux aul Komosoe cioBo,
Kapry u ee pexBuszutsl, [IMH-kox (mpuuem ITMH-kox nomkeH XpaHUThCs oTeabHO OT KapThr).
Hu npu xakux ycnoBusax He pomnyckars pasriamenus [IMH-konxa, B ToM yucie u coTpyaHuKam
banka, ncnons3oBare KogoBoe CIIOBO TOJNBKO B CilydasiX, IPEAyCMOTPEHHBIX ¥YcCIoBUSMU. B
ciydae ecnu nocne nonydenus: Knmuenrom Kaprter [TMH-kon u/umu Kogosoe crioBo w/mu Kapra
u/unu  pekBu3uThl KapThl CTaHyT AOCTYNHBI TPETbUM JHIaM, baHK ocBOOOXmaercs OT
OTBETCTBEHHOCTH 3a BO3HMKIIINE, B CBA3U € ITUM yObITKH Kiuenra.

3.2.7. He wucnons3oBath Kapty u Kaprcuer s coBepiieHusi ornepainuid, CBSI3aHHBIX C
OCYIIECTBJICHUEM TMPEANPUHUMATEIICKON JEATeIbHOCTH WM YaCTHOM NPAKTHKOM, W/WIH C
HapylleHWeM JEeHCTBYIOIIEro 3akoHojaarelnbcTBa Poccuiickoit @expepauuu (B TOM 4HCIIE
BaJIOTHOTO 3aKoHojarenbcTBa Poccuiickoit ®denepanuu), 3a UCKIIOYEHHEM OIepalui,
CBSI3aHHBIX C MOJIyYCHUEM MPO(PECCHOHATBHOTO JI0X0a CAMO3AaHATHIX B paMKax JACHCTBYIOMIETO
3aKOHO/IaTEJIbCTBA.

3.2.8. IlpuHumaTh Bce MepbI 1O NPEJOTBPAIICHUIO Y TpaThl KapThl (Bcex KapT, BHIIYIICHHBIX B
pamkax Jlorosopa) u [IMH-kona, a Takke MX HECAaHKLIMOHUPOBAHHOI'O MCIIOJIb30BAHMSL.

3.2.9. Iloracutrs banky cymmy TexHHUeCKOW 3aI0JDKEHHOCTH M MPOLIEHTOB Ha TEeXHHUYECKYIO
3aJI0JDKEHHOCTH (B cooTBeTcTBUU ¢ Tapudamu), 00pa3oBaBIIyIOCS B TCUCHHE TEKYILETO JHS, B
CPOK HE TO3JHEE JHS BO3HUKHOBEHHUS 33JO0JDKCHHOCTH ITyTeM momnoyiHeHus Kaprcdaera
(HaTMYHBIMU JICHE)KHBIMU CPEICTBAMH JTHO0 OE3HAINYHBIM ITEPCUUCICHUEM ).

3.2.10. Ilpy OTCYTCTBMM WM HEAOCTAaTKE JEHEXKHBbIX cpeAcTB Ha Kaprcuere nns omuarsl
KOMHCCHUM Ui yciayr baHka, a Takke BO3MEIIEHHs YOBITKOB, IOHECEHHBIX baHkoM BcieacTBue
HEUCTIOJMHEHHSI WM HEHaJyIekallero ucrnoiHeHus Jlepkarernem kapTel ycioBuit JloroBopa,
TpeObyeMasi cymMma JEHEXHBIX CpEACTB M0JDKHAa ObITh BHeceHa Ha Kaprcuer (HanumyHBIMU
JEHE)KHBIMH CPEJICTBAMU JTHMO0 Oe3HATMYHBIM MEepEeYHCICHIEM) He TI03/IHee JTHS BOZHUKHOBEHUS
3aJI0JKEHHOCTH.

3.2.11. Bo3BpatuTts Bce npenocraBieHHbIE B paMkax Jlorosopa KapTsl:
- 1o TpeboBanuto baHka;

- "He no3aHee 10 (ecstn) pabounx aHEH ¢ IaThl TOJYYeHHUS] YBEIOMIICHUS O HEOOXOIUMOCTH
Bo3Bpata Kapr.

3.2.12. CamocTosTenbHO KOHTPOJIMPOBATh cocTossHne KapTcuera n [BUKEHHE CPEACTB 10 HEMY,
JIOCTaTOYHOCTh cpelacTB Ha Kaprcyere, HEOOXOIMMBIX AJIs OIUIATHl ONEpaluii M CIHCAHMS
bankoM komuccuil 3a IpoBeZieHHE Olepalyii, mpeaycMoTpeHHbIX Tapudamu, 1eHCTBYIOINMH B
banke Ha nmary coBeplieHMs OIepalMM, coBeplaTh onepanuu ¢ Kaproil Toiapko B mpenenax
ycraHoBleHHoro  [lmarexsnoro  numura  (oOecneuuTh — ocyllecTBieHue  Jlepxkarenem
JIOTIONIHUTEIIBbHONW KapThl omepauuil B mpenenax Ilnarexsoro mumura), a Takke Moiaydarb OT
banka VYBegomiieHHs O pPAacxXOIHBIX OIEpalusAx II0 CBOEMY CUYETy, B TOM 4YHUCIE, HO HeE
UCKJTIOUUTENFHO - BRIMUCKY B TedueHue 15 qHei Tekyiero Mecsna oo oneparusx, COBEpIIeHHbIX
B TEYEHUE UCTEKILIEro MecsIa.

3.2.13. CoxpaHsiThb MOJy4YEHHblE MNpPH COBEpLICHUH omepanuil JlokymMeHThl (B TOM uucie
JIOKyMEHTBl 1O oOmIepauusM ¢ UCHOJIb30BaHUEM JlomonHuTenpHBIX KapT) He MeHee 30
(Tpuauarn) xKaneHIapHbIX JTHEH MOCIe COBEPILIEHUS ONepaliy U/Uiu 10 Noidy4yeHus Beinucky, B



KOTOPOM yKa3aHbl JaHHBIE OTepaIuy.

3.2.14. B cnyuyae Hecorjacusi ¢ omnepanueld, oTpakeHHOW B YBemomsieHud, KimeHT o0s3aH
NUCbMEHHO MH(OPMUPOBaTh baHK B CPOK HE MO3/1HEE AHS, CIEIYIOUIEro 3a AHEM MOJYyYEHUS OT
banka YBenomieHus o coBepuieHUM AaHHOM omnepanueil. CoBeplleHHbIE ONEepaluy U OCTaTOK
cpeactB Ha Kaprcuere cunTaroTcs MOATBEPKAEHHBIMU KiIMEeHTOM, IIpU HE MOCTYIJICHUH OT HEro
B YKa3aHHBIE CPOKH BO3PAKEHUI.

3.2.15. Tlo ucreyenun cpoka neiictBus Kaptei(T), BbIMymeHHOW(bIX) B paMmkax JloroBopa B
tedyenue 15 (maTHaauatu) pabounx auer Bo3Bpatuth Kapty(sl) B bank.

3.2.16. ITucemenno undopmupoBats bank 00 n3MeHeHUH B TeUeHHE Cpoka aercTBus JloroBopa
NEPCOHAIBHBIX JaHHBIX O cebe, Jlepkarensix MOMOMHUTEIbHBIX KapT, JAOBEPEHHBIX JIMIAX,
3aKOHHBIX IIPEICTAaBUTENSIX, PEKBU3UTOB JOKYMEHTa, YyJIOCTOBepstouiero jauyHocts, OUO,
aZipecoB (B TOM YHCIIE aJpeca PEeTUCTPallii WM MECTa KHUTEJIbCTBA, JIEKTPOHHON MOYTHI U 1Ip.),
CIIy’)KeOHBIX JaHHBIX, KOHTAKTHBIX TeIC(OHOB M HHBIX AaHHBIX, He mo3gHee 10 ([ecsatn)
pabounx AHEN ¢ AaThl BOSHUKHOBEHHSI YKa3aHHBIX U3MEHEHUU.

3.2.17. He menee 1 (omHOro) pa3za B KaJCHIApHBIN Mecsn, He paHee dem 3a 10 (mecsars)
KaJICHJapHBIX THEH 70 JaThl BBOJAA B neicTBue YcnoBuii n/mnu Tapudos, ykazanHoii B m. 12.2,
camocTosiTennsHO WK uyepe3 IlpeacraButens obpamatsest B Oduc banka nam nocemars Cait
banka nns monydeHus cBeleHUN 00 M3MEHEHMSIX W/WJIM JOMOJIHEHUSX, BHECEHHBIX B Y CIIOBUS
u/wim Tapudsr.

3.2.18. Yrparun cuiy.

3.2.19. Jlo MomeHTa moJy4eHHs OAHKOBCKOM KapThl MU Ha MPOTSHDKEHHWHU BCETO CPOKa €€
WCIIOJIb30BaHUs MPEIOCTARNIATh B BaHK JOCTOBEPHYIO KOHTAaKTHYIO WH(OPMAITUIO JIJIS CBS3U U
CBOEBPEMEHHO OOHOBIISATH, B Cllydae €€ H3MEHEHHUSI.

3.2.20. B ciayyae He mpenocTaBlIeHUs WM MPEAOCTaBICHUs HE JOCTOBEPHON MH(pOpMaLMK IS
CBSI3U, €XeIHEBHO mocemaTrh odpuchl baHka, nias momydyeHMs MHPOPMALMU O COBEPLICHHBIX
oTepalusxX 1Mo KapTe CnocoOoM, ykazaHHbIM B 1. 9.1.4.

3.2.21. [Tpu HeBO3MOXHOCTH TUYHOTO oOpammeHus B Oduc banka nnn ucronszoBanus 1bO ms
COBEpUICHMsI ONepauuil WM I0Jayd 3asBJIICHUN HANpaBisATh B baHK COOTBETCTBYIOLIUE
JIOKYMEHTHI (HOTapuajbHO YIOCTOBEPEHHbIE KOMUHM JOKYMEHTOB) M 3asBiIeHHUS MO (opMam
banka, coOcTBeHHOpYyYyHO moanucaHHble KiueHToM (IpuW  yCIOBMM — HOTapHalbHOTO
CBUJIETEJILCTBOBAHUS MOJIMHHOCTH MOJINCH).

4. TIPABA U OBA3AHHOCTHU BAHKA
4.1. bank umeer npaso:

4.1.1. CnouceiBaTh JeHexHble cpeacTBa ¢ Kaprcuera Kimenta 06e3 ero JomMONHUTENHHOTO
cornacus (3apaHee JaHHBIM aKIEeNT) B CISAYIONEeH 09epETHOCTH:

- cyMMy TexHMUYECKOU 3a10KEHHOCTH;
- CyMMBI B cUeT omiaTel ycnyr banka B cootBerctBuu ¢ Tapudamu;
- cyMMBl, omIn6o4Ho 3aunciienHble bankom Ha Kaptcuet Knnenra;

- cymMMBl 3a70/bkeHHOCTH KineHTta nepen baHkoM 1o MHBIM JTOrOBOpaM, 3aKJIIOYEHHBIM MEXTY
bankom n Knmentom (B TOM umcie MoraimeHue CyMMbl KpPEIUTOB, INPOLIEHTOB 3a KPEIuT,



mTpadHbIX CAaHKIUN U CyMM yliep0a 1o KpeAUTHBIM JOTOBOpaM, I0TOBOpaM MOPYUUTENIbCTBA);
- CyMMY TIPOIIEHTOB Ha TeXHUYECKYIO 330JDKEHHOCTh B COOTBeTCTBHHU ¢ Tapudamu;

- cyMMBbl B BaiitoTe Kaprcuera, SKBUBaJI€HTHbIE HA MOMEHT MX CIIMCaHUs CyMMaM, YKa3aHHBIM B
JoxymenTax (B ciydae npoBeaeHus: KiilneHToM pacueToB B HHOCTPaHHOM BaJIIOTE);

- CYMMBI CPEJACTB, MOAJIEKAIINX KOMIICHCAIlMKM B 1MOJb3y baHka 1o omepaunusiMm BO3Bpara, OT
orepaiuii, MpoBeIeHHBIX B IPEIbIIYyIIHE OTYETHBIE Iepruoabl B paMkax yciayru Cash Back;

- CYMMBI KOMUCCH, HAYUCIIEHHBIE 3a BBITYCK KapTsl, B TOM 4ncie 10 HenosydeHHbIM KapraMm;

- yOBITKH, TIOHECEHHbIE BaHKOM BCiIeCTBHE HEUCIIONHEHHS WIIM HEHAJIS)KAIETO WCIOTHEHHS
Hepxarenem kapthl Y cioBuiil u/nnm Tapudos.

B pamkax KpenuTHoro moroBopa Ou€pelHOCTb CIHCAHUS NPU HAJIWYUM 3a0JDKEHHOCTH IIO
Kpeauty (oBepapadT) U MPOYUM 330JKEHHOCTSIM onpenensercs KpeAuTHbIM 10roBopoMm.

bank BmpaBe mo cBoeMy ycMOTpeHMIO, 0e3 yBeaomieHus KimeHrta, U3MEHSTh OYEpeTHOCTh
CIIMCaHUs ICHEKHBIX CPEICTB.

JannsiM nynkToM KnueHT npenocrasisier banky cBoe coriacue (3apaHee JaHHBIM akIenT) Ha
cnucanve baHkoM JE€HEXHBIX cpelcTB co cyera KimeHnTa B yka3aHHBIX CIIydasX.

4.1.2. ITpu nannuuu y Knuenra (Brnagensua kaprcuera) uabix cuetoB B banke Kinent nmopyuaer
banky, a bank wmmeer mpaBo 0e3 JOMOJHHUTEIBHOTO pacmopsokeHus KimeHta HampaBisTh
UMEIolIecs] Ha HUX (Ha BCEX OTKPHITHIX B baHke cueTax) JAEHEKHBIE CPEACTBA HA IMOTAlCHUE
nepen baHKOM 3a70DKCHHOCTH IO KOMHCCHSIM, IMPEIyCMOTpeHHBIM TapudamMu U B HHBIX
ciyyasix, ykazaHHbIX B 1.4.1.1 YciioBuii, B COOTBETCTBUM C JIEHCTBYIOLIMM 3aKOHO/IaTE€IbCTBOM
Poccniickoit denepanun.

4.1.3. TpeboBath oT KinenTa npeaocTaBieHust JOKYMEHTOB U CBeCHUH, HE0OX0ouMbIX baHKy,
IIPEAYCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOIATENBCTBOM Poccuiickoi denepannu.

4.1.4. Otka3zarp B mpoBeineHun onepanuii nmo Kapre w/mnu Kaprcuery B ciyyae HapylieHus
Knuentom (IepkarenemM  [OMOJHUTENBHOM KapThl) MpaBWJI  3alOJHEHHUS  PacueTHBIX
JIOKYMEHTOB, CPOKOB HX TpeACTaBIEHUs, Ipu HecooTBeTcTBUM noanucu Kiumenta ([epxarens
JIOTIOJTHUTEIIbHONW KapThl) Ha pacueTHOM JoKyMeHTe oOpasny noanucu Knmenra ([epxatens
JIOTIOJTHUTENBHOM KapThl) Ha KapTe M MHBIM OCHOBaHUSAM, NPEAYCMOTPEHHBIM OaHKOBCKUMHM
MpaBWJIAMU U JEHCTBYIOIIMM 3aKOHOIATEeNbCTBOM Poccuiickoit denepanuu.

4.1.5. Otka3aTh B BBIIIYCKE, BO30OHOBJIEHUM JAEUCTBUS WM MOBTOPHOM Bhimycke Kapt (B ToM
yrcne JlomomTHUTENbHBIX KapT), a Takke B mpeaoctaBnenuu tuna Kaptel, ykazannoro Kirenrtom
B 3asIBJICHUH, [0 CBOEMY YCMOTPEHHUIO U 0€e3 yKa3aHMsl MPUYMH OTKa3a, B TOM YHCJE B Ciydae
oTtkaza KimeHTOM mpemocTaBisITh KOHTAKTHYIO HHQOpMAIMIO Jis HampaBieHHs baHkoM
YBenomiieHUl 0 PAacXOJHBIX ONepalusx, a TaKKe B CIIy4ae OTKa3a HECOBEPIIEHHOJIETHErO
Knuenrta B Bo3pacte ot 14 (uersipHammatu) qo 18 (BoceMHaAlaTH) JIET WM €r0 3aKOHHOTO
MIPEACTABUTEISI MPEIOCTABIATH KOHTAKTHBIC JAHHBIC 3aKOHHOTO (-bIX) MPEACTaBUTENS (-TIek).

4.1.6. 3abnokupoBaTh AelicTBue KapTbl, B TOM 4HClie YCTaHOBHMTH JIMMUTHI Ha COBEpIICHHE
onepauuii no Kapre u orpannunts nposeneHne onepauuii no Kaprcuery, nare pacrnopspkeHue
Ha €€ W3bATHE IpPHU HATUYUU OOOCHOBAaHHBIX MOJAO3peHHH ucmonb3oBaHus KapTsel umm ee
PEKBU3UTOB B MOIICHHUYECKUX LesIX JlepkareneM WM TpeTbUMHU JuIaMu (B T.4. MpU
oOHapy>keHHH (paKTa KOMIIPOMETALIMH), @ TAKXKE B CIyJasX:



- HapyeHus Jepxkarenem Y cinoBuii;

- B Clly4yac BO3HUKHOBEHHMS y baHka Mmojo3peHHil B TOM, YTO ONEpPallUd C HMCIOJIb30BAHHEM
Kaprcuera nmu6o KapTel HMMEIOT COMHHUTENBHBIA XapakTep W/HMIU BO3MOXHYIO CBSI3b C
neranu3anueil (OTMbIBAHHEM) JTIOXO/I0B, MOJIYYEHHBIX MPECTYIHBIM ITyTeM, U (PMHAHCUPOBAHUEM
Teppopusma corsiacHo @eaepanbHomy 3akony ot 07.08.2001 N 115-®3 "O npoTtuBoaeicTBUU
neranu3anuu (OTMBIBAHUIO) JTOXOJIOB, MOJNyYEHHBIX MPECTYIMHBIM ITyTeM, U (PMHAHCHPOBAHUU
Teppopusma";

- oTkaza KimmMeHTOM mnpeocTaBlisATh KOHTAKTHYIO HMH(OpManuio M HHYI HH(pOpManuioo st
HanpasieHus: bankoM YBeloMIICHHH O PacXOJHbIX ONEpalMsIX, a TAKKe Ul LeJded UCIIOTHEHUs
JIEHCTBYIOLLEro 3aKkoHoAarenbeTBa Poceniickon denepannu,

- otkaza KimenTtoMm mpemocTaBisiTh WHQOpMaMiO A UcnoidHeHHs bankom @enepallbHOTO
3akoHa N173-®3 ot 28.06.2014 "O06 0coOeHHOCTSIX OCyIIecTBICHHs] (PMHAHCOBBIX OIEpaIui ¢
WHOCTPAHHBIMHU TpaKJIaHAMU W IOPUIUYECKUMH JUIAMH, O BHeceHHMU u3MeHeHuil B Kopekc
Poccuiickoit @enepanyii 00 aJAMMHHUCTPATUBHBIX  IPABOHAPYLICHUSX U  MPU3HAHUU
YTPaTUBUIMMHU CUITY OT/I€JIbHBIX MOJOKEHUI 3aKOHOATeNIbHBIX akTOB Poccuiickoit @eneparun’,
®enepanpbHoro 3akoHa "O BHECEHMM HW3MEHEHUMH B 4YacTh IepByr0 HamoroBoro kojaekca
Poccuiickoit @enepanuu B CBA3M € peanu3aliel MexIyHapOJHOIO aBTOMaTH4YECKOro oOMeHa
uHpopMalvell U JOKyMeHTalueil mo MexayHapoiaHsiM rpynnam komnanuii" N 340-03 or
27.11.2017, Hamorosoro koaekca P® u 3akonos FATCA/CRS;

- IpU HaJIWYMM HEUCIIOJIHEHHBIX (IpOCpOuYeHHbIX) o0s3aTenscTB Kimenra nepex bankow,
IIPEyCMOTPEHHBIX KPEAUTHBIMU U MHBIMU JIOrOBOPAaMH, BKJIOYas ormiary %, mrpados, eHeH,
KOMHCCHI, OCHOBHOIO JI0JITa, B T.4. IO JOrOBOpaM HOPUAMYECKHUX JIL U HHIUBHUIYaJIbHBIX
OpellpUHUMATENe; MpU HAJIMYUU  [POCPOUYEHHBIX  00s3aTeNbCTB MO  TexHUuecKoun
3afj0;keHHOCTH bank MoskeT 3a0nokupoBaTh KapTy He paHee mepBOro JHs BTOPOro Mecsla,
CJIEYIOILETO 3a MECALIEM BOZHUKHOBEHUS IIPOCPOYCHHOH 3aJ0JDKCHHOCTH,

- B cinyyae, ecnu oT banka Poccuu moctynunu cBeieHUs, B TOM YKCTe CBeeHUS (henepaabHOro
OpraHa WCIOJTHHUTEIHLHOW BIACTH B cepe BHYTPEHHUX JIET O COBEPIICHHBIX MPOTHBOIPABHBIX
NENCTBUAX, YTO B 0a3e JaHHBIX O CIydasX M MOMBITKAX OCYIIECTBICHHS MEPEBOJOB JEHEKHBIX
cpeacts 0e3 no0OpoBoibHOTO cornacust Kimenra conmepkutcs uHpOpMamuss B OTHOUICHUU
Knuenta u (nnn) ero Kaprsr,

- B ciyyae peanu3anuu baHKOM crenualbHBIX SKOHOMUYECKHX Mep, HPedyCMOTPEHHBIX
®enepanbubiil 3akoH oT 30.12.2006 N 281-®3 "O cnenuaibHbIX SKOHOMHUYECKHUX Mepax U
NPUHYIUTEIbHBIX MEpax;

- B MHBIX Cllyyasix, KOTOpble MOTYT IMOBJeYb 3a coOoi ymepd ans banka nnu Kinuenta, nubo
HapylleHue JeUCTBYIOIEro 3aKkoHoAaTenbcTBa Poccuiickon denepaunu;

- B UHBIX CJIy4asiax, MPEAYCMOTPCHHBIX 3aKOHOAATCIIbCTBOM PO.

4.1.7. baHk UMeeT MpaBO YCTaHABIMBATh CKUJKH Ha KOMHUCCHUH, TIpeaycMOoTpeHHble Tapudamu
st KapTel UM WHBIE criendaibHbIe TPEUIOKEHHsI, B 9TOM ciydae Tapudbl TPUMEHSIOTCS C
Y4E€TOM TaKOTO CIIEIIHAIIBHOTO MPEJTOKEHHUS.

4.1.8. baHk wnMeeT MNpaBO YCTaHABIMBATh W M3MEHATh (yBEIMUYMBATh, YMEHbLIATh) B
OJIHOCTOPOHHEM TOpSAJKE OrpaHUYEHHUs (pacXoAHbIE JHMMUTHI) HA COBEpIICHHE OIepanuit
ucnonb3oBanueM Kapt w/mimm pexBuszutoB Kapt, smutupyemsix bankom. Wupopmanms o
pemennn banka 00 YCTaHOBJIIGHWHM W/WIIM W3MEHEHHH YKa3aHHBIX OTPaHWYCHHH (PacXOIHBIX
JUMHUTOB) pa3Meraercs Ha caiite banka B cetn MuTepHer no anpecy: bank-hlynov.ru
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4.1.9. HanpaBnare 1o JoMamiHeMy ajpecy, aapecy 3JIEKTPOHHOW MOYTHI JUOO IO HOMepaMm
Tesne()OHOB, B TOM UYHUCIIE HOMEpPAM TeJIe(POHOB COTOBOM CBA3H, (PaKCOB, M0 MHBIM KOHTAKTHBIM
nanHeiM Kinenra, nMeromumcs B pacriopsbkeHuu banka, YBenomieHust o ctaTyce MPUHSATOTO
pemienus o Beigaue KapTel 1 wHBIE COOOIIEHUS HHPOPMAIIMOHHOTO XapaKTepa.

4.1.10. Pacropruyts JloroBop B mMOpsIKe, YCTAaHOBJICHHOM paszaenoM 12 VYcioBuit wu
JIEHCTBYIOIMM 3aKoHOAaTenbCcTBOM Pocculickoit denepanuu.

4.1.11. bank ocrtaBmsieT 3a co0oOil mMpaBo B JHOOOW MOMEHT IO COOCTBEHHOMY YCMOTPEHHIO
U3MEHATHh HA0Op onepanuii, ycnyr u QyHKIUH, CBA3aHHBIX C UCIIOIb30BaHNEeM KapTbl.

4.1.12. AunymupoBate Kaprty (T.e. oOs3arenbctBa banka no JloroBopy mpekpamiaiorcs) B
cinydyae HenosydeHusi ee Kimenrom (Jlepskarenem AOMOTHUTENBHOM KapThl) 1Mo uctedueHuu 90
(IeBSHOCTa) KaJCHIAPHBIX JHEH C JaThl 3aka3a HOBoW/monmomHuTenbHON Kaprel bankowm.
Komuccun, ynnaduennsle banky, B citydae anHyiupoBaHus Kaptel, He Bo3Bpamatorcs. [lpu
annynupoBanuu Kapter JloroBop cumTaercsi paCTOPrHYThIM C MOMEHTA IOJHOTO HMCIOJHEHUS
Knuentom obs3arenscTB nepen bankowm.

4.1.13. TIprOCTaHOBUTH OKa3aHWE YCIAYyr B Cllydae HeHcrnoiHeHns KJIMeHTOM CBOMX
00s3aTenscTB MO J[oroBopy, B TOM YHCIIe B CIydyae HEBO3MOXXHOCTH YBEIOMIICHHUS 3aKOHHBIX
MpeCTaBUTENe HecoBepiieHHoNeTHero Knuenta B Bo3pacte ot 14 (ueThipHamuatu) ao 18
(BoceMHaAIaTH) JET B COOTBETCTBUU ¢ MyHKTamu 4.2.7 u 4.2.8 nactoammux Ycnosuil. Omiara
3aj0mkeHHocTH KimmeHtom (B citydae, KOrja MPUOCTAHOBIIEHUE OKAa3aHHs YCIYT OOYCIOBJICHO
HapymieHueM KimeHToM o00s3aTenbCTB IO OIUIaTe OKa3aHHbIX baHKOM yciyr) sBiseTcs
OCHOBaHHUEM 11 BO30OHOBIIEHUS MPEIOCTABICHUS YCIYT M HAYUCIICHUS TUIATHI.

4.1.14. BIONMHATH JSWCTBHA JUIS OpraHU3allMd BO3MOXXHOCTH KIIMEHTY COBEPIIATH OIEPALUH C
ucnonbs3oanueM CBIT cormacHo [Ipauiam CBIT (ITpunoxenue 3).

4.2. Bank 00s13aH:

4.2.1. B cnyuae otka3za B Beigaue Kaptel cooOmuTh KineHTy o mpuHATOM pelieHrur He TO3/AHEe,
yem uvepe3 10 ([ecsaTe) paboumx gHeW C maThl Mojga4yu 3asBJICHHS, BO3BPATUTh BHECEHHYIO
CYMMY M pacTOPTHYTH JJoroBOp B COOTBETCTBUH C paznenoM 12 Vcenoswuii.

4.2.2. ObecneunTh COXPAaHHOCTh TallHBI 00 omnepauusx 1 uHpopmanuu no Kaprcuery B oobeme
U Ha YCJIOBUSX, YCTAHOBJIEHHBIX TpeOOBAHUSAMH JACHCTBYIOLIETO 3aKOHOAaTeIbCTBAa Poccuiickoit
denepanuu.

4.2.3. Tlpu 3akpeituu Kaprcuera u pacropkenuu JloroBopa Bo3BpaTUTh KIIMEHTY JEHEKHbBIE
cpencTBa, Haxoxsmuecs Ha KapTcuere B COOTBETCTBUH C Y CIOBUSIMH.

4.2.4. OcymectBisaTh obcnmyxkuBanue Kaprcuera, B ToM uncie npoBeaeHue pacuetoB Kinuenra ¢
ucnonszoBanueM Kaprcuera u Kaptel cornmacuo Ycenosusim u Tapudam.

4.2.5. OcyuecTBiIsATh MOBTOPHBIN BBITYCK KapThel 110 OKOHYaHWIO CpOKa AEMCTBHS (COTIacHO
n.10.3 Ycnosuii) u BeiaBaTh ee Jlepxatennto B COOTBETCTBUU € Y CIOBUAMH U Tapudamu.

4.2.6. IlpemoctaButh KineHTy BO3MOXHOCTH TONy4aTh HWH(GOPMAIMIO O COBEPIIEHHBIX
oneparusx mo Kapre (YBemgomieHus ) JTF0OBIM CIOCOO0M, YKa3aHHBIX B pasjene 9 Y cioBwuid.

4.2.7. YBegoMuTh 3aKOHHOTO(BIX) TpencTtaBuTensi(eil) (pomutens(eil), ycplHOBUTENsA(el) wiIn
noreyuTeNs) HecoBepiueHHoseTHero Kimenta B Bospacte ot 14 (uerhlpHaauatu) 1o 18
(BoceMHaIaTH) JIET O MPEJOCTaBIEHUH YKa3aHHOMY HecoBeplleHHoJleTHeMy KimeHTy
JleGeToBOi KapThI (B TOM YHCIIE B CIIydae TIOBTOPHOTO BBITYCKa WM BEITyCKa J{OTIOTHUTENEHOM



KapThl) B CPOK HE TMO3[JHEE CIEAYIOIIero JHSA 3a JAHeM Bbliaud JleOeToBOW KapThl
HecoBepuleHHoeTHeMY KimeHnty myrem 3BoHka winu otnpaBku CMC Ha Homep TenedoHa
3aKOHHOTO MpPEICTaBUTENs, yKa3aHHOro B banke npu odopmienun Kaprter (ecnim Kapra
BBIJIaCTCs HE B JicHb oOpamienus Kimenra B O¢uc banka).

4.2.8. IlpemoctaBuTh Ha OCHOBaHMHM 3alpoca 3aKOHHOTO NpPEACTaBUTeNs (pOAUTes,
YCHIHOBUTENST MJIM TONEYMTENsI) HecoBeplieHHoneTHero Kimenta B Bo3pacte ot 14
(uerbipHanuatu) po 18 (BoceMHamatv) JeT WH(OPMAIMIO O COBEPUIEHHBIX YKa3aHHBIM
HecoBepiueHHoaeTHuM KimmentoM onepanusix no Kaprcuery nyrem npenocrasieHus Boinucku
no Kaprcuery unu uHbIM crioco6oM 1o yemorpenuio banka.

4.2.9. BeIMOTHUTH JAEWCTBUA, yKa3zaHHbie B myHKTax 4.2.7 u 4.2.8 Hactosmmx YclIoBHi, B
ciydyae, €ciM HecoBepiieHHoNeTHHH Kiument B Bospacte oT 14 (derblpHaamatv) mo 18
(BoceMHaAIaTH) JIET, MNPU3HAHHBI B YCTAHOBJIEHHOM JIEUCTBYIOIIMM 3aKOHOJIATEIHCTBOM
MOPSAJIKE MOJHOCTBIO JI€eCIIOCOOHBIM, M3BSIBUII JKelaHue (¢ momaueit 3asBieHUs-coriacus) o0
YBEJIOMJICHHH 3aKOHHOTO(BIX ) TIPECTaBUTENsA(€i) 0 penocTaBieHuu emy J{ebeToBoi KapThl U O
coBeplIeHHbIX onepanuax no Kaprcuery JlebeToBOi KapThI.

5. HNOPAAOK IIOJB30OBAHUA KAPTCYHETOM. OCYWECTBJIEHUE
PACYETOB I10 COBEPIIEHHBIM OIIEPALIUAM

5.1. dns ocymectBinenust pacuetoB O¢uc banka otkpeiBaer Knmenty Kaprcuer u Bblmaer B
I10JIb30BAHNE OJIHY MJIM HECKOJIBKO KapT B nopsike, yCTaHOBIEHHOM Y CJIOBUSIMH.

5.2. KapTcuer, OTKpBITBI M BERYIIHICS B POCCHHUCKUX PYOISIX, MOXET IOMOJHATHCS MyTEM
BHECEHHUsI HAINYHBIX JCHEXKHBIX cpelcTB [lepxarenem/nepxarenem JlomogHUTENLHON KapThl U
WHBIMU JIUI[AMH TIPU TPEAbSBICHUN JOKYMEHTA, YIOCTOBEPSIONIETO JTUIHOCT, B Oducax banka,
a TaKkKe IMyTeM Oe3HAJIMYHOr0 MePeYUCIeHUs JCHEKHbIX CPECTB.

5.3. HeHe)KHBIe cpeacTBa, MOCTYIHUBIINC Oe3HaTNYHBIM IIyTeM, 3a4YUCIIAKOTCA Ha KapcheT HC
IO3aHEC pa60qer0 AHA  CICAYIOIICTO 3a OHCM IIOCTYIUICHUA B bank COOTBCTCTBYIOLICTO
IMJIaTC)KHOTO JOKYMCHTA.

5.4. be3nanuunsle nepeuncieHus ¢ Kaprcuera B npenenax IlnarexHoro numMuta mpou3BOASTCS
B Oduce banka Ha OCHOBaHMHM COOTBETCTBYIOIIMX NMUCBMEHHBIX pacnopsbkeHuit Knmenta. [pu
9TOM pAacyeTHbIE JOKYMEHTBI, HEOOXOAMMBIE JJsi TPOBEACHMSI YKa3aHHOH OaHKOBCKOM
oIepalnuu, COCTaBIIAIOTCS U MOANUCHIBAIOTCSA baHKOM.

5.5. IIpaBo pacnopstxenust Kaproit tperbeMy nmily He mnepenaercs. [IpaBo pacnopsbkeHus
Kaprcuerom MosxeT ObITh nepenano Knnentom Tpersemy nuny (B ToMm uucie IIpencraBurento)
nyreM odopmiieHus: B Oduce banka min B COOTBETCTBUHU C JEHCTBYIOIIUM 3aKOHOATEILCTBOM
Poccuiickoit ®enepanuu COOTBETCTBYIOLIEH J1OBEPEHHOCTH. JloBepeHHOCTh OQopMisieTcs B
opuce banka mpu HaTUUMU JTOKYMEHTOB, YIOCTOBEPSIOLIMX JUYHOCTh KiMEeHTa U TpeThero
auna.

5.6. yrpatui cuiy.

5.7. llpu ABtopu3zanuu kakoi-nubo onepanuu no Kapre bank G1okupyeT cOOTBETCTBYIOLIYIO
cymmy Ha Kaprcuere Knuenra. Ecnu Banora onepanuu otindaercsa oT BantoTel Kaprcuera, To
CyMMa ONEpalliy TepecunThiBaeTcs B BamoTy Kaprcuera mo cnenuaibHOMy Kypcy banka,
YCTAHOBJICHHOMY B JieficTBytomux Tapudax.

5.8. Cnucanue CYMMBI Oomicpanuu € KapcheTa OCYHICCTBIIACTCA IIPU NMMOCTYIUICHUA I[OKyMCHTOB
(B TOM YHUCJIE DJICKTPOHHBIX JOKYMCHTOB, BBICTABJIICHHBIX B COOTBCTCTBHU C IIpaBUJIaMU



MIIC/HCIIK). KonBepTamusi cymMMbl omepanuud B BaimioTy Kaprcuera NpoM3BOIUTCA TIO
npaBUiIaM KOHBEpTAIMK YKa3aHHBIM B 11.5.10.

5.9. Tlo aBTOpPU30BaHHBIM OIl€palldsM, IO KOTOPbIM B CPOKH, YCTAHOBJICHHBIE NPABUIAMHU
MIIC/HCIIK, He moctynwid TpeOOBaHHS O CIUCAHUM JEHEKHBIX CPEICTB, MO HCTCUYCHUU
YKa3aHHBIX CPOKOB OCYIIECTBIIIETCSI aBTOMAaTUYECKask pa30JIOKUPOBKA CPE/ICTB.

5.10. IIpaBuiia KOHBEpTALIMKU U OTpakeHUs onepauuii Ha Kaprcuere:
5.10.1. ITo xkapram marexxHoi cuctemsl MasterCard:

- onepauus B Bamore EBPO: nenexnslie cpeacrBa koneeptupytorcs us EBPO B PYBJIN no
Kypcy LIb Ha nenp onepanuu crincanus cpeacts ¢ Kaprcuera;

- onepauuss B Bamore JIOJIJIAPbI CIIIA: neHexHble CpelcTBa KOHBEPTUPYIOTCA U3
JOJUTAPOB CIIA B PYBJIN no xypcy LIb Ha nenb oneparuu cnucanus cpeacts ¢ Kaprcuera;

- UHas BAJIIOTA: IEHEXKHbIE CPEJICTBA KOHBEpTUPYIOoTC U3 nHOU BamoThl B JIOJIJIAPBI CHIA no
kypcy MIIC nHa maty ¢opmupoBanus Tpanzakuuu. Jlanee konseptupyrorcs uz JOJIJIAPOB
CHIA B PYBJIA no kypcy LIb Ha nens onepauuu cnucanus cpeAcTs ¢ Kaprcuera.

5.10.2 Ilo xapram miaTexxHoi cucreMbl MUP omeparnus B Jr000i BalltoTe, OTIWYHOH OT
PYDBJIEU: neHexHble cpenctBa KOHBEPTUPYIOTCS K3 MHOM BamoTtel B PYBJIM mo kypcy
marexxHou cucreMsl MUP Ha naTy coBepiueHus onepanu.

6. IOPAJIOK MOJIb30BAHUSA KAPTOH
6.1. ITopsi10K BbIIAYM KAPTHI

6.1.1. Kapra Boimaerca [lepkarento/nepxatento JIOMONHUTENBHON KapThl MpPH  €r0
HermocpeAcTBeHHOM — oOpamiennu B Oduc banka mnpum  npenbsBICHWH  TOKYMEHTa,
YIOCTOBEPSIOIETO JTMYHOCTh, TUOO MHOMY JIMIly HAa OCHOBaHHH JTOBEpEeHHOCTH OT KimeHrta Ha
nonydenue Kaptel, opopmnennoit B Oduce banka mim B COOTBETCTBHH C JIEHCTBYIOIIUM
3aKkoHoaresbeTBOM Pocceniickon denepanumu.

6.1.2. Ilepenaya Corpyanuky Opranuzaunn Kaprtel n [IMH-kona, BeimymeHHbIX COTpyIHUKY
Opranuzanuy B pamMKax 3akiloyeHHoro JloroBopa, OCYyLIECTBISIETCS OJHUM M3 CIEIYIOIINUX
CIOCO00B:

- bankxom - myrem Beimaun Kaprtel u [IMHa Cotpynnuky OpraHuzanuu Ha TEppUTOPUU
banka, B cooTBeTcTBHU C 1I. 6.1.1.

- bankom - nyrem Belaun Kaptel n [IMH-kona Corpyanuky OpraHuzanuy JUYHO Ha
Teppuropun OpraHuzanuy, NOpU MPEABABICHUM [JOKYMEHTA, YAOCTOBEPSIOIIEIO €ro
JINYHOCTb.

- Opranuzanueit - myrem Beltaun Kaptel n [IMH-kona Cotpynauky OpraHusanyu JINYHO
Ha TeppuTopur OpraHusanuu, NpU NPEAbSIBIECHUN AOKYMEHTA, YAOCTOBEPSIOLIErO €ro
JINYHOCTb.

6.1.3. Ilpu mnonmyuenum Kapter Jlepxkarens/ nepxarens JIOMOTHHUTENBHON KapThl JOJDKEH
IPOCTaBHUTh MIAPUKOBOW PYUKOW CBOIO TIOANKUCH B CIEIHATBHO OTBEICHHOM IS TOr0 MECTE Ha
oOparHoii ctopoHe KapTsl.

Obpa3zer nmoamucH, npocrasisieMblil Jlepsxkarenem/nepxareneM J[oMOTHUTENBHOM KapThl Ha
000pOTHOW CTOpPOHE KapThl, JOJDKEH COBIAAaTh C 00pa3lloM IMOANHUCH B JOKYMEHTE,



YIOCTOBEPSIOMNUM JTUYHOCTh. Beimaua Kapter Jleprkaremnto/nepxarento JlOmoTHUTEIBHON KapTHI,
B TOM YHCJIE B CIydae 3axBaTa KapThl YCTpOHCTBOM baHka, BO3MOXXHa MpH 00S3aTEIHHOM
BBITTOJTHEHHUH CJICAYIOMINX JACHCTBUIA:

- bank npoBoaut uaentudukamnyro Jepxxarens /aepxkarens JJoNOTHUTEIEHON KapThI,

- TOANUCh Ha JOKYMEHTE, YJIOCTOBEpsIolleM JIMYHOCTh Jlepkatens/nepxkarens
JlononHUTENRHOM KapThl, COBNAAAET C moAnuchio Ha Kapre.

6.1.4. Tlognuce, mpocraBisiemas [lepkarenem/nepxkarenem JlomonHUTETPHOW KapThl Ha
JlokymeHTe 00 orepamuu, COBEPIIECHHOW C HUCHoib30oBaHUeM KapThl, MODKHA OBITH BCeraa
UJCHTHYHA MOJIICH Ha 000pOTHOU cTopoHe KapThr.

OrcyrctBue noamucu Jlepkarens/nepxarens JlomonmaurenbHol kKapTel Ha Kapre wmim ee
HECOOTBETCTBHE MOJINCH, MpocTaBisgeMoil Ha JlokymeHTe 00 omepanuu ¢ HCIOJIb30BaHHEM
KapThl, SIBJISIETCS OCHOBAaHUEM Ui OTKa3a B mpueMe KapTel wim ee Bo3BpaTe B Cily4yae 3axBara
Kaprte! B bankomare nim tepmuHaie banka.

6.1.5. B memsax Oe3zomacHoctu Kapra Moker BblmaBarhes —Jlepikaremnio/nepikarennto
JlonmomHUTEIbHOM KapThl B HEAKTHBUPOBAHHOM COCTOSTHUM (TIPOBENEHUE ONEpalHil ¢
ucnons3oBanueM Kaptel HeBo3MokHO). Ilepen Hauanom monb3oBaHus Takod KapTsl
Jepxatenb/nepxaresib  JIOMOMTHUTEIIEHON KapThl JIOJDKEH OCYIISCTBUTH aKTUBAIHI0 KapTsl
(HeToCpeICTBEHHO B MOMEHT BbIIauu KapThl WM MO3[HEE), COBEPLIUB JIOOYI0 OMEPALUI0 C
ucnosp3oBanrem [IMH-kona.

6.1.6. Jnsa otkpeitusa JonmomnutensHoit Kaptel JlepkaTenb COBMECTHO C JepiKareiieM
JomnonuurensHol KapTel oOpamaercs B Oduc banka c 3asBrneHuemM ycraHoBiIeHHON bankom
dopmel. [To mpoaykry «Kapra mkonsauka» B Oduc banka oOpammaercs Toibko [lepikaTels.
Hosriii KapTcuer k JlOomoONHUTENBHON KapTe HE OTKPHIBACTCS.

Otkpeitue HononuurensHoit Kaptel k Kaprcuety HecoBepuienHoneTHero Knuenra B Bo3pacte
otT 14 (yerplpHanuaTH) A0 18 (BoceMHanlaTH) JIET, IO KOTOPOMY IpU OTKpbITUM KapTcuera He
Obut0 mpencTaBieHO B baHk 3asBieHHe-cOIVIache, OCYLIECTBISETCS TOJIBKO C COTJacus M B
IOPUCYTCTBUM €r0 3aKOHHBIX IMpeJCTaBUTENEN (poAauTeNnel, YChIHOBUTENEH WM MONEeUuTeNs) ¢
npeaoCTaBJICHUEM B bank JOKYMCHTOB, MOATBCPIKAAIOIINX nux CTaTyc 3aKOHHBIX
IIPEJICTaBUTENIEH B COOTBETCTBUM C I1.1.2. ¥ 3a0IHEHUEM 3asiBICHUS — COTJIACHSI.

6.1.7. Ha ocHoBanuu otaenpHOro 3asBieHus Kimenta u omuatel yciyr banka cormacHo
Tapudam xk Kaprcuery mMoryT ObITh BbINyIIEHB! J[0MONHUTENbHBIE KAPTHI KAK HA UM CaMOro
Knuenta (Brnagenbua kapTcuera), Tak 1 Ha YKa3aHHOTO UM JieprkaTenis [{ononHuTeIbHON KapThl.
JononuurensHble [le0eToBble KapThl MPEIOCTABIAIOTCS JUIaM, JocTUrimuM 14 (YeTbipHaauaTy)
net, JononuurensHbie JleOeToBble KapThl ¢ oBepapadToM u JleberoBass KapTa ¢ KpEeIUTHBIM
JUMHUTOM IPEAOCTABISIOTCS IuLaM, focturmuM 18 (Bocemuaauaru) ner. K onnomy Kaprcuery
MOYET OBbITh OTKPBITO HE OoJiee 3-X TOMONMHUTENBHBIX KapT. 1o mpoaykTy «Kapra mkonbHUKa»
JlonoTHUTENbHBIE KapThl MPEIOCTABISIOTCS B COOTBETCTBUHU C ycioBUsAMHU [lpunoxenus 2 k
YcnoBusm.

6.1.8. Ilo BceM omepanusiM, COBEPIIEHHBIM C MCIOJIb30BaHUEM JIOMOTHUTEIBHOM KapThl,
oTBeTCTBeHHOCTh HeceT Knment (Bnanenen kaprcuera). [lepxarens JJononHuTenbHOM KapThl He
apnsercss Brnagensuem kaprcuera (KinmeHToM) M MMeeT mpaBo pacnopsKaThCsl HAXOASIIUMUCS
Ha HEM JICHEKHBIMHU CPEJICTBAMH TOJIBKO C HCIIOJIb30BAaHMEM JlONOJHUTENBHON KapThl WIM €€
PEKBU3UTOB B Mpenenax [lnaTexHOro JuMuTa, YCTAaHOBJIEHHOI'O MO JOMOJHUTEIBHON KapTe, a
Takxe oOpamarbes B Odpuc banka:



- JUISL COBEPUICHUS] CEPBHUCHBIX OMNEpaluid MO BBIAAHHON €My JlOMOJHUTENbHOW KapTe
(610KMPOBKE KapThI, yCTAaHOBKE/M3MEeHEHHH KOOBOTO CIIOBA B COOTBETCTBUU C Y CIIOBUSIMH);

- 3a mojydeHueM / Bo3BparoM JlonmosHutenbHol kapThl B Oduce banka, BeIMyIIEeHHONW Ha €ro
M.

ITo nmoBepennoctu, odopmienHoir B Oduce banka Wam B COOTBETCTBHHM C JCHCTBYIOIIUM
3aKkoHoaarenbcTBOM Poccuiickoit @enepanun Kimentom (Brangensiem kaptcuera), JepikaTelib
JlononHuTeNbHOM KapThl MOXET OCYILIECTBISTH ICHCTBHUS, B paMKax MPEIOCTABICHHBIX €My
nosHOMOo4Mi (B ToM uncie ohopmiisate B Oduce banka 3asBku Ha pa30JIOKUPOBKY, 3asBICHUS O
MOBTOPHOM BBINIYCKE, OTKa3e OT MOBTOPHOTO BBINNYCKA, 3aKPHITUU JIOMOJHUTENBHON KapThl,
BBIIYIIICHHON Ha €ro nMs).

6.1.9. Insa cosepumieHus Jlepxareirem IOMOJHUTENBHONW KapThl (WM JPYruM (U3UYECKUM
JMIIOM) MHBIX omnepauuii nmo Kaprcuery (BHeceHHME CpEICTB B HHOCTPAHHOW BaJIOTE,
OCYIIIECTBJIEHUE pacxoAHbix omnepauuid no Kaprcuery, nmonydenue Beimucok u ap.) Kiment
J0JKeH 0(hOpMUTH Ha Hero AoBepeHHocTh B Oduce banka Ui B COOTBETCTBUH C JICHCTBYIOIIUM
3aKoHoAarenbcTBOM Poccniickoit denepanun.

6.1.10. ITpu nonyuenuu Kaptel KnueHT n0mKeH yA0OCTOBEPUTHCS B OTCYTCTBUU MEXAHUYECKUX
noBpexaeHuil Kaptel (BKIOYass MarHUTHYIO IOJIOCY) U LEIOCTHOCTH COOTBETCTBYIOLIETO €il
[TMH-koHBepTa.

6.2. Ilopsinok nosb3oBanus Kaproi

6.2.1. [lepxarenn/nepxxatens JlOMOTHUTENBHON KapThl MMEET MPaBO MPOBOJIUTH ONEPALUU C
ucnons3zoBanueM Kapt tonbko B npenenax [lnarexnoro mumura KapTsl.

Kaxnass ABTopu3anusi aBTOMaTHYeCKH yMEHBIIAeT BEMMUMHY Tekymiero [lmarexnoro mummura
Ha BEJIIMYMHY aBTOPH30BAaHHOM CymMMbl. [Ipm 3TOM aBTOpu3yemMas cyMMa OIEpaluH
CKJIaJIBACTCSI M3 HEMOCPEICTBEHHO CYMMBI COBEpIIaeMOil omepanuu, Komuccuu banka-
sKBaiiepa, komuccuu banka (cornacno Tapugam).

[Ipu AsBTopuzanum Kaxaod cymmbl onepauuud baHk pykoBoacTByeTcssi TpeOOBaHUSIMHU
MIIC/HCIIK u neiictBytomero 3akoHogarenbcTBa Poccuiickoit denepanuyl Mo orpaHuYeHUIO
pa3Mepa MakCUMalbHOM BEJIMYMHBI aBTOPU3YEMOW CyMMBbI omnepauuu (pa3oBOH, €XKeIHEBHOM,
€KEeMEeCSIUHOM).

6.2.2. MHcnonws3zoBanue KapTbl HecoBepiieHHoNeTHUM Kiuentom, He pocturmuMm 14
(ueTplpHAALIATH) JIET, OCYIIECTBISETCS B COOTBETCTBUU C TpeOOBaHUSAMHU cTaTbu 28
I'paxxnanckoro konekca Poccuniickoit denepanun.

Ucnons3zoBanne Kaptel HecoBepieHHoneTHUM KitmeHToM B Bo3pacte oT 14 (4eTbipHaAnaTH) 10
18 (BocemHanlaTu) JET OCYUIECTBIAETCS B COOTBETCTBHMM C TpeOOBaHUSMHU CTaTbu 26
I'paxxnanckoro kogekca Poccuiickon denepannm.

6.2.3. Kapra He MOXeT OBITH ITepe/iaHa TPETheMY JIHUILY.

6.2.4. B cnyuae ecnu moamuch, mpocTaBisiemas [lepxkatenem/nep:karenem JlOmoMHUTETHHON
KapThl Ha 000pOoTHOM cTopoHe KapThl, HE YyMTaeTCs WM MMEEeT MPHU3HAKU MoAuncTKH, Kaccup
MMEET MPaBO CBEPUTH JAHHBIE KAPTHI C JOKYMEHTOM, YAOCTOBEPSAIOLIEM JIUYHOCTb.

6.25. K xaxnoit Kapre B wHAMBHAyaIbHOM Topsiake mnpucBanBaercs [IMH-kox.
Hepxatens/nepxkatens JlonomautensHoil kapTel momydaer [IMH-konq B cnenuambHOM
3aneyatanHoM [IMH-koHBepTe omHoBpeMeHHO ¢ mosydyeHuem Kaptel. B cinydae ecnm Kapra



Beimyckaercs 0e3 IIMH-konBepra, [IMH-kox cooOmiaercss mo TenedoHy € HCHOJIb30BaHUEM
aBTOMH(OpMATOpa WK C MOMoIbi0 SMS-coo0ienus nocie noxydeHus kaptel B Ob.

N3menenne [TMH-koma ocymiecTBiaseTcs OAHUM U3 YKa3aHHBIX CITIOCOOOB:

a) C TIOBTOPHBIM BhITycKOM KapTel B cooTBeTcTBHM ¢ Tapudamu Ha OCHOBAHUM 3asBIICHUS Ha
BHIMYCK KapThl Bnagensiia Kaprcuera wnm  JlepkaTenss TOMOJHUTENBHOW KapThl (TIpH
MPEIOCTABICHUU JAHHOMY JIMIY COOTBETCTBYIOIIMX IMOJTHOMOYWH, YKA3aHHBIX B JJOBEPEHHOCTH)
B O¢uce banka,

0) B pexxume on-line camocrositensHO Jlepxkartenem /nepkareneM J[omoJHUTENbHON KapThl B
bankomarax banka (mns orpanuuenHoro tumna Kapt), Ha TorT IIMH-KOn, KoTOpBIN Jnerde
3anoMHUTH Jlepskartento/aepxarento JlOMOIHUTEIbHON KapThl.

B cnyuae yrpatel nonyyennoro panee 1IMH-kona, Haznauenue Hosoro IIMH-kona Bo3MOXKHO B
cucreMe "UuTepHeT-0aHK" s pusmdeckux nui, Ob ¢ ucnosip3oBanneM aBTOMH(pOpMaTOpa WK
B popme SMS-cooOmienust B coorBercTBuu ¢ Tapudamu.

Hoseriit I[IMH-kox 1omkeH cocTaBisaTh Jr00ble 4 nudpsl (He peKOMEeHyeTcs JIMIb KOMOMHALIUN
U3 UeTHIpeX OJWHAKOBBIX, JMOO0 wmaymmx mnoxapsa 1mdp). epkarens/mepikarennb
JononuurensHoil kapTbl MokeT MeHATH [IMH-xon HeorpanmdyeHHoe KonaudecTBO pa3. Takas
BO3MOKHOCTb ITIO3BOJISIET COKPAaTUTh BEPOSTHOCTh HECAHKIMOHUPOBAHHOIO MCIOJIb30BAHUS
Kaptsl, nockonsky [IMH-ko onepaTuBHO MEHSAETCS B Ciydae, €CJIM OH CTajl U3BECTEH TPETbUM
munam. Ilocne wusmenenus IIMH-kon Kaprtel 6e3 orpaHuueHuil NPUHUMAIOTCS BO BCEX
bankomarax banka, a Takxke BO BceX OaHKOMAarax C COOTBETCTBYIOLIUMHM JIOTOTHIIAMHU KapT B
Poccuiickoit @enepannu u 3a pyoexom. Hoserii [IMH-ko HEe mpornieyaThIBaeTCs Ha YEKe.

Ecimu [epxarens/nepxatens JlomonuutensHoi kapthl 3a0bu1 [TMH-xoa, ero BoccTaHOBICHHE
OyzneT HeBO3MOXKHBIM. B 3TOM ciyuae nmotpedyercst oOparutbes B Oduc banka u monarts 3asBKy
Ha monyderne HoBoro I[IMH-koma mo TenedoHy ¢ MCmoib30BaHWEM aBTOMH(OpMATOpa WM C
IIOMOIIBLI0 SMS-co001IeHns.

3a omnepanuto u3MeHnenus [epkarenem kaptol /nepxkarenem JonomaurensHoit kaptel [ITMH-koma
¢ Kaprcuera Oyner cnucana KOMUCCHUSI B COOTBETCTBUU ¢ Tapudamu.

6.2.6. [l coxpaneHust paboTOCTIOCOOHOCTH HEOOXOMMO TpeAoXpaHsITh KapTy or ¢puznyeckux,
XUMHUYECKHUX, TEPMUYECKUX, MATHUTHBIX, 2JIEKTPOMarHUTHBIX, MEKTPUYECKUX U NHBIX BHEITHUX
BO3/ICIICTBUI, MEXaHUUECKUX MOBPEXKIEHUHN, U3THOOB U TPEHHUS.

6.2.7. IIpu coBeplIeHHH ONEPANMU C HCIIOb30BaHKEeM KapThl B KacCOBBIX TepMuHanax baHka
(ITBH) Hdeprxatens/nepxarenb JJOMOIHUTENBHONW KapThI € 1ENIbI0 COOCTBEHHON MAEHTH(PHUKAIIUN
00s13aH NpeAbSIBUTH JOKYMEHT, YOCTOBEPSIIOIINMI JMUYHOCTH U IpousBecTu Habop [IMH-kona.

B cnydae mnpenbsBieHUs KapThl Ui COBEPIUEHUs ONEpaluil CcOTpyaHUKY banka ¢
HE3aIl0JIHEHHBIM TIOJIEM JUIsl MOANMCH WM NpU HEecoBNaJAeHUHW moia [lepkatens/pepxarens
JIOMOJTHUTEBPHOM KapThl € IIOJIOM HMMEHHM, YKAa3aHHBIM Ha KapTe, COTpyIHUK baHka BIpaBe
noTpedoBaTh MONAMUCATh KapTy M IPOBECTU JOMOJHUTEIBHYIO CBEPKY JaHHBIX KapThl C
JIOKYMEHTOM, YJOCTOBEPSIOMIMN JTUUHOCTh Jlepxarens /nepxarens J{OMOTHUTENbHOM KapThl.
OTka3 B MOANMCAaHWM KApThl WM HE COBIAJEHHE JaHHbIX KapTel ¢ npenbsBICHHBIM
JIOKYMEHTOM, YIOCTOBEPSAIOLIEr0 JUYHOCTh JlepkaTens/aepxarens JomonHuTensHONU KapThl,
ABJISIETCS. OCHOBAaHMEM JUIsl OTKa3za B InpueMe KapTel M NpoBeAeHUs Olepaluid MO HEM, T.K.
UCHTU(UKAIMS KIMeHTa He ObuIa IpoBeJIeHa.

6.2.8. Omnepaun 1o Kapre JOWKHBI  OCYIIECTBISATHCS  TOJBKO B NPHCYTCTBUU
Hepxatens/nepxatens J{onoaHUTET,HON KapThl U IPU €r0 BU3YAIIbHOM KOHTPOJIE.



6.2.9. besHamuuHbIC oOllEepalid C HCIOJIb30BaHHEM KapT MOTyT coBepmiatbCcsi Kak C
ABTopu3aIueii, Tak u 6e3 ABTopH3alnuu - B 3aBUCUMOCTH 0T BHa Kaptel, kareropun Toprooii
TOYKHU U CTPAHBI IPOBEAECHUS OIEPALIUH.

6.2.10. Ilocme coBepuieHHust omepanuu ¢ wucnoib3oBanueM Kaptel Tepmunan (bankomar,
[lnaTexHblii KHOCK) pacredarbiBacT 4Yek. Ilpu momydenun deka Jlepkarenn/aepixaTesb
JIOTIOSTHUTEIBHOM KapThl 0053aH yOSJAUTHCS B COOTBETCTBHHM CYMMBbI, IIPOCTABJICHHOW Ha 3TOM
JIoKyMeHTe, CyMMe OTepaiiu.

6.2.11. Ucnons3oBanue KapThl HEBO3MOXKHO B CIEAYIONIUX CIyJasX:
- nomep Kaptsl BHecen B CTomn-nucT;
- UCTEK Cpok aeicTtBust Kaptor;
- Kapra 3abnokupoBana npu HenpasuibHoMm Habope [TMH-koxa 3 (Tpu) pasa;

- Kapra 3a6nokupoBana mo tpeboanuio Jlepkaremns/nepxareins JlOMOIHATEIHPHON KapThl
WK TI0 yKa3aHuto baHka B peyCMOTPEHHBIX Y CIIOBUSIMH CITy4asix;

- OTCYTCTBUC HUJIM HEAOCTATOK ACHCIKHBIX CPCACTB JIA COBCPIICHHUA OIICpaliiu C KapT0171;

- KapTa HCIIOPpYCHA MCXAHHUYCCKUMHU, XHUMHUUYCCKHUMMH, OJICKTPHUUYCCKHUMH, TCIIJIOBBIMU,
MOIITHBIMHU 3JICKTPOMAariuTHBIMHA U IPYTr'UMU BOSH@ﬁCTBHﬂMH Ha KapTy;

- IPU COBEPILEHUU HEKOTOpBIX omepauuu yepe3 MHTepHeT (Wi BBEAEHMM 3amlpera co
cTopoHbI baHka Ha TpoBeJeHHE WHTEPHET-OMepaIuii), MpelycMaTpUBaIOLIUX [IPOBEICHUE
JIOTIOJIHUTENBHBIX IPOBEPOK 4YEpe3 CIEeLUAIM3UPOBAHHBIE CHUCTEMBI, KOTOpble baHk He
MOJ/IEPKUBAET.

6.2.12. Ilpu omuiate NOKYNOK (YCIyr) WJIM TOJyYEeHHH HAJMYHBIX JCHEXKHBIX CPEICTB C
ucrnonb3oBaHueM KapTel cienyer ¢ 0coObIM BHHUMAaHHEM OTHOCHTBCS K IPOBOJUMOM
Apropuzanuu. Onepanyio HEOOXOJWMO TPOBOJUTH TOJBKO B TOM  Clly4ae, €cClid
Jepxxarens/nepxarenb JoMOTHUTETLHON KapThl YBEPEH B COBEPILEHHM MOKYIKH, MMOTYYEeHUH
YCIYyTW WU TOJIyYEHUU HAJUYHBIX JIEHEKHBIX CPEICTB, T.K. IIPH MPOBEACHUM ABTOpHU3ALUU
[Tnarexxuprii auMuT KapTel yMmeHbIIaeTcsi Ha CyMMY IPOBEIECHHOM omepanuu, T.e. CyMMa
onepauuu Onokupyercs (pesepBupyercs Ha Kaprcuere, k koropomy BblnaHa Kapra). Ecimu
Jepxxarens /nepxxatens [J0MOTHUTEIBLHON KapThl OTKA3bIBAETCS OT MOKYIKH/YCIyTH/TIONyYeHUS
HAJIMYHBIX JCHEKHBIX CPEACTB B JIEHb OIUIAThl MOKYNKHW/ YCIYTHM WIM IMOJIYyYEHUsS] HATUYHBIX,
a6o Topropas Touka IPOM3BOIUT pacyeT 3a apeHIy aBTOMOOUIIS/OpOHUPOBAHHE TOCTUHUIIBI U
IIpOYMEe ONepalny, [0 KOTOPhIM paHee Obljla Mpou3BefeHa ABTOpU3AIMS Ha CYMMY 3aJI0OTOBOTO
pesepBupoBanus, ToproBas Touka WM baHK, BBIAAIONIMI HalWYHBIE JEHEXKHBIE CPEICTBA,
JOJDKHBl  TPOM3BECTH OTMEHY ABTOpu3alud C OQOPMIIEHHEM M  IPEIOCTaBIECHUEM
Hepxaremnto/nepxkarento  JOMOTHUTENBHOM KapThl JOKYMEHTA, MOATBEP)KIAIOIIEr0 OTMEHY
Aptopusanuu. MuHaue Bce mnocnenywomue ApTopu3auuu B Ompkadmue 30 (Tpuauarts)
KaJeHJapHBIX JTHEH OyayT mpoBoAMThCsA B paMkax [lmarexHoro nmmuta KapThl, 3a BblueTOM
Os1okMpoBaHHON cymMMbl. TakuMm 00pazoMm, MOXKET BO3HUKHYTH CUTyallus, KOrja MpH HAIUYUU
NeHeXHbIX cpeacTB Ha Kaprcuere, k koropomy BbliaHa Kapra, [lepikaTens/nepxarenb
JlononHUTENHHON KapThl HE MOXKET UMU BOCIIOJIb30BAThCSI.

6.2.13. B cimyyae ucmonb30BaHHS OAaHKOBCKOM KapThl C HEJIbIO TONYYEHUS TEPEUNCIICHUN W3
Otnenenust CommansHoro ®onpga PO, KnmeHT maer coriacme Ha O€3aKIENITHOE CIUCAHUE
bankom ¢ kaprcuera, Ha cuer Otaenenus CorumanbHoro ®Ponma PD, cymMMm meHCHH, WHBIX
BBIIUIAT, U3IMIIHE nepeunciaeHHblx Otaenennem ConuanbHoro ®onna PO B cioyuae cueTHOMU
omunOKH, 100 OmHOOYHO 3aUMCICHHBIX MPU HACTYIUIGHHUH OOCTOATEIbCTB, BIEKYIIHUX



MPEKpallCHUEC BBIIJIATBI ICHCHU B COOTBETCTBUU C HeﬁCTBYIOIHHM 3aKOHOAAaTCIIbCTBOM.

6.2.14. Bce xaptel, BeimymenHole AO Kb "XneHoB", BrmoueHsl B cuctemy DPO/I-
MOHUTOPHHTA.

7. OINIATA TOBAPOB U YCJOYI' C UCIIOJIb3OBAHUEM KAPTBI UJIN EE
PEKBU3UTOB

7.1. Ilopsinok omiathbl yepe3 TepmuHa

7.1.1 Tlepen omuaroit ToBapoB (ycmyr) Jlepxkatenb/aepkarens JlOMOTHUTEIBHOW KapThl
coolmmaer ciyxameMy (kaccupy) TOproBoil TOYKH O TOM, 4TO OyAET MPOU3BOAUTH OILIATY IIO
Kapre, u nepenaer emy Kapry.

7.1.2. Tlocne npoBeneHus onepanuu Tepmunan pacnevarsiBaet 2 ([Ba) sx3emIuisipa yeka, OauH
U3 KOTOPBIX MpeaHa3HaueH ais Jepxarens/nepxarens JJonoIHUTENbHOM KapThl, a BTOPOH - AJis
ciayxamiero (kaccupa). Kiimenty Heo0X0IMMO MpOBEPUTH MPABMWIBHOCTh YKA3aHHBIX Ha YEKax
JAHHBIX U MPOCTABUTH CBOIO TOJIITHUCH.

B cmydae, ecnm yek pacriedataH He ObUT WM OBLI pacredaTraH HE TOJTHOCTBIO, CITY)KaIIud
(kaccup) IOJDKEH MPOU3BECTH Mevarh MyOJrKaTa uyeka (Ha 4eKe YKa3bIBaeTCs, YTO 3TO KOIHA),
IIPU 3TOM HEIOIYCTUMO MOBTOPHOE MPOBEACHHUE ONEpallMu ¢ McHojb30BaHueM KapThl uepes
TepMuHan, T.K. 3TO NpUBENET K YMEHBUICHHIO CYMMBbI JoctynHoro [lmaTesxHoro nmmmura,
MOBTOpHOMY O(OPMIIEHHIO B cricaHuio ¢ KapTcuera cyMMBI marexa.

7.1.3. Ilpu criucanuu ¢ Kaprcuera cymmbl 0OJbIIEH, 4eM CTOMMOCTD MOKYIKH (YCIYTH), JTUO0
npu otkase Jlepxarens/nepxarens JonomaurensHoit KapTel or npuobpeTrenus ToBapa (yciayru)
IOCJIE  COBEpLIEHMS  IUlaTeka ¢ ucrnons3oBaHueM — Kaptel  Jlepxkarens/nep:kartens
JIONOTHUTENBHOM KapThl B CIIydYasX, MPEIyCMOTPEHHBIX JCHCTBYIOIIUM 3aKOHOJIATEIbCTBOM
CTpaHBbl, B KOTOPOH pacrosioxkeHna Toprosas Todka, Bpase TpeOOBaTh (HEMOCPEACTBEHHO I1OCIE
COBEpILEHMs omepanuu) OTMeHbl omnepauud. OTMeHa omepaluu IMPOU3BOAUTCS CIyXKalluM
(xaccupom) Toprosoit Touxwu.

B stux cnywasx Jepxkarento/nepxkarento JlONOJHUTENBHON KapThl CIEAYeT IMOJYYUTh OT
ToproBoil TOYKM M COXPaHHUTH J[OKYMEHT, COJEp KalllMi PEKBU3UTHI OTMEHEHHOM Ollepanuu
(Homep Kaptel, naTy M BpeMsi coBepIleHHs] OTMEHEHHOH omepauuu, Kox aBropuzanuu, cymmy
OTIEpallK U CYMMY BO3BpaTa).

7.2. Ilopsinok oniatsl Yepe3 cetb UHTEpHeT

7.2.1. Ilpu coBepleHNH onepauuii ¢ UCIOIb30BaHUEM IIaTexHol 6ankoBckoi Kaptel Knuenrty
nonkitoueH Cepsuc Oe3onacHbix WHTepHer-muarexeit 3D-Secure. /o MomeHTa BBOJa Koja
noaTBepxeHus u3 SMS-coobuienus, Kiment o6s3aH yOeauThess B MPAaBUIIBHOCTH YKa3aHHOU
Ha caiiTe MH(OpMalMM, B TOM YHCIIE€ M CpaBHUBAas €€ C yKa3aHHOH B moctynuBiieM SMS-
cooOuieHnn oT baHka ¢ K0OJ0M HMOATBEp:KJIEHHs, BKJIOYasi Ha3BaHUE Mara3uHa WJIM MHTEpHET-
cepBuca M CyMMy IUIaTeXa, C Y4YeTOM BO3MOXHBIX KOMHUCCHH cepBHca. B ciyuae
HECOOTBETCTBHSI MTapaMETPOB IJIaTeX,a MepBOHAYAIBHOMY 3a1pocy, Ko 0e301MacHOCTH BBOJHUTH
3aIpeILeHo.

7.2.2. llpu pacuerax B ceru HutepHer [lepxkarens/nepxarenb JOMONMHUTENBHOW KapThl
CaMOCTOSITENIbHO OLIEHUBAET HAJIEKHOCTh TOProBoil TOUKH (CpOK pabOThI, pernyTanus, HaTudue
IIOYTOBOTO aJpeca U JIp.), AJI1 KOTOPOU OH YKa3bIBae€T PEKBU3UTHI cBoel KapTsl.

[Ipu coBepiieHHH omnepaluu OIJiaThl B MHOCTPAHHOM TOpProBoil TOYKE 3aKIHOYAET JOTOBOP C
TCII Ha mocTaBKy TOBapa, OKa3aHWE YCIYT WIM COBEPIICHUE MHBECTUIIMOHHBIX ornepanuil. [Ipu



9TOM CJIElyeT UMETh B BHy, YTO 3aKJIIOYCHHE JOTOBOpPA MOXKET OCYHIECTBIIATHCA MOCPEACTBOM
COBEpILEHHS JCHCTBHI 1O BBINOJIHEHHUIO YCIOBHUI, YKa3aHHBIX B odepTe (Hampumep, yruiara
cooTBeTcTBYyOLIEH cymmbl). CoBeplleHHE JIaHHBIX JCHCTBUN OyneT CUMTAaThCs NPUHATHEM
NPEUIOKEHHS 3aKIIOYUTh JJOTOBOP Ha YCIOBUAX O(EPTHI.

Jepkarento kKapThl/ HEOOXOIUMO BHHMATEILHO O3HAKOMHTHCS ¢ yciaoBHusMu goroopa ¢ TCII
JI0 MOMEHTa OIUIaThl TOBapoB (YCIIYT), 3apaHee OIEHWB PUCKH YTPAThl JACHEKHBIX CPEJICTB.
3ammra TpaxaaHamu Poccuiickoit denmepanuyu CBoMX NIpaB B ciydae HEAOOPOCOBECTHOCTH
uHocTpaHHBIX TCIT MokeT OBITh 3aTPyIHUTENBHON BCIIEICTBHE HEOOXOIUMOCTH MPUMEHEHUS
HOPM MHOCTPAHHOTO 3aKOHOJIaTEIhCTRA.

Bzaumoneiicteue ¢ TCII crienyeT ocymecTBIsITh B COOTBETCTBUU C JOTOBOPOM, B TOM UHUCIE B
ciyvasix, korga TCII He Obula oxa3zaHa JHMOO HEKAYECTBEHHO OKa3zaHa OIUIau€HHas C
UCTIOJIb30BaHUEM OaHKOBCKOHM KapThl yciyra, He Oblja OCYIIECTBJIEHA IOCTAaBKa OIJIAY€HHOTO
TOBapa.

7.2.3. Omuara yepe3 ceTh VHTEpHET MOXeT ObITh IMPOU3BEJEHA B JIMAIOrEe C CEPBEPOM WIIH
nyreM (GopMHUpOBaHHA 3aKasa uepe3 MHTepHeT-Mara3uH. B oTBET Ha COOTBETCTBYIOIIU 3a1Ipoc
Hepsxarenb/nepxatens JlOMONMHUTEIBHOW KapThl ykasbiBaeT HammeHoBanue MIIC/HCIIK, B
pamkax KoTopoi BeinyieHa Kapra, Homep u cpok aeicTBus, UM (Kak 3To ykazaHo Ha Kapre) u
Kon noareepskaeHust 1eHCTBUTEIbHOCTH KapThl.

B cern MHTepHeT ¢ ucmonb3oBaHWEM peKBU3UTOB KapTel Hamboiee 4acTo COBEPIIAOTCS
CJIEAYIOLIME OTIEepaLUU:

- OILIaTa 3a BXOJI HA CEPBED;

- pacueThl B BUPTYaJbHBIX Mara3uHax;

- OIUIaTa MOJIMCKU, OPTraHU30BaHHON B ceT MIHTEpHET;

- oru1ata HH(GOPMAIMOHHBIX YCIIYT, OKa3blBaeMbIX B ceTu MHTepHeT;
- OIUIaTa TOBAPOB/YCIYT, 3aKa3bIBAEMBIX I10 [TOYTE WK TeIe(OHY;

- OCYyLIECTBIIEHNE IPoUYMX MHTepHEeT-TIIaTe X Een.

7.2.4. Ecnu k Kapte noaxmouen Cepsuc 3D-Secure u ToproBasi Touka noaiepXKuBaeT JaHHbII
CepBuc, TO MPOU3BOANUTCS JOMOJIHUTENbHAS MPOBEPKa MOJUIMHHOCTH KapThl U MOATBEPKACHUE
COBEPILICHHUS ONEPALUI:

- OyZIeT OCYIIECTBIICH MEPEX0/l Ha CIelaIbHbIN caT banka;

- Ha 3aperucTpupoBaHHbIIl HOMep MoOUIIbHOTO Tenedona Knuenra Gyer BbICIaH 0JTHOPa30BbII
KO

- JIaHHBIA KOJI HEOOXOIUMO BBECTH B NPEAHA3HAUYCHHOM IS 3TOTO IOJIE W TOATBEPAUTH
OTeparuio.

Ecmu x Kapre nonkimrouen Cepsuc 3D-Secure, a Toprosast Touka He MOAJIEPKUBAET JTAHHBINA
CepBuc, TO IONOJIHUTENbHAS MPOBEPKA MOAJUHHOCTU KapThl U MOATBEPKACHHUE COBEPLLIEHUS
orepanuii He MPOU3BOAUTCA. B TakoM cilydae OTBETCTBEHHOCTH 3a OINEpAllMU, COBEPUICHHbBIE C
UCTOJIb30BAaHUEM KapThl TPETbUMH JMIamMu 0Oe3 cormacus ee JlepkaTens/mepikarens
JlonomHUTENBHOM KapThl BO3JIaraeTcsi Ha TOproByro TOUKY.

7.2.5. Onepauuu B cetu MHTEepHET ¢ ucnonb3oBaHueM KapTol, TpeOyromue B JanbHEHIIEM ee



npeabsBICHUS (Hampumep, Ipu OpOHUPOBAHMK HOMEPOB B OTEIISAX, aBTOMOOWJIEH, OWIETOB U
T.J1.), IPOBOJISATCS TOJIKO C UCTIOJIb30BAHUEM IIIaTEXKHOIN OaHKOBCKOW KapThl.

7.3. Ilopsinok omiathl ¢ npuMeHenueM UMnpuHTepa

7.3.1. Ucnonw3oBanue HMmmpuntepa HEBO3MOXHO it KapT, TpeOyrommx o00s3aTenbHyO
JIEKTPOHHYIO ABTOPH3ALHMIO.

7.3.2. Ilpu cocraBnenun JlokyMeHTa ¢ mnpuMeHeHHeM MmmnpuHTepa ciayxammii (Kaccup)
MOJIy4aeT OTTUCK peKkBU3UTOB KapTsl 1 ToproBoii TOUKM Ha OyMa>kHOM HOCUTENE (CIIHII).

7.3.3. Cmun odopmusiercss B 3 (Tpex) nsk3emIuisipax, OIWH U3 KOTOPBIX IepeaacTcs
Jepxatemnto/ nepxkarento JJonoTHUTEIbHON KapThI.

7.3.4. Cnyxamuii (Kaccup) 3ampaniuBaeT ABTOPU3AIMIO OTIEPAIMH, TTOCIE MOTYYSHUST KOTOPO
3alO0JIHACT U TOJIUCHIBAET CIUIl, NpocTaBisisa Aary, Koa aBropuzauuu, JaHHbIE JOKYMEHTA,
YIOCTOBEPSIOLIETO JUYHOCTD Jlepkarens/aepxatens [JononHUTETbHON KapThl, CYMMY ILIaTeXa,
KO/ BaJIIOTHI.

7.3.5. Ilepen  moamucaHueM  O(OpPMIIEHHOrO  ciyKamuMm  (KaccCUpoM)  CIIMIIOB
Hepxatens/nepxxatend JOMOTHUTENBHOM KapThl 00s3aH yOeIUThCS B TMPABUIBLHOCTU €rO
3aM0JIHCHUS M HAIMYUU TTOJIUCH ciayxamiero (kaccupa). OTTUCK JTO0DKEH ObITh YETKUM, JIaHHbBIC
Ha DK3EeMIUISIpe CIuMa, neperanHoro Jepxkarento/nepxkatento JJonoaHUTETbHOM KapThl, JOIAKHBI
COBIAJATh C JAHHBIMU Ha KOIMSIX, KOTOPBIE OCTAIOTCS y CIy’KaIero (Kaccupa).

7.3.6. Ecniu B mporecce o0paboTKu ciumn ObUT HENPABUIBHO 3aMOJIHEH, TO OH 00s3aTeNbHO
JOJDKCH OBITh YHHUYTOXKEH B mpucyrcTBuu J[lepskarens/mepxkarens JlONMONHUTETBLHOW KapThl,
a1n60 Ha HEM JIOJKHA OBITh MTPOCTaBJICHA COOTBETCTBYIOIIAs OTMETKA.

7.4. llopsaaok omiaarsl ¢ noMoubio Tokena.

7.4.1. Onunara 6e3 KUCIOJIb30BAHUS KapThl MOXET ObITh MPOU3BE/IEHA C MOMOIIbI0 MOOUIILHOTO
ycTpoicTBa (TenedoH, yacsl, Opacier U T.I.) HOAJEPKUBAIOIIET0 TEXHOJIOIHI0 OECKOHTaKTHBIX
onepanii NFC (Near Field Communication, "komMMmyHuKaius OnavkHero mojs", "OmrkHss
OECKOHTAaKTHasl CBS3b" - TEXHOJIOTUS OeCHpOBOJHOM Iepenaud JaHHBIX MAaJoro pajauyca
JIeMCTBUS, KOTOpAs TaeT BO3MOKHOCTh OOMEHA IaHHBIMU MEXTY YCTPOWCTBAMH).

7.4.2. Perucrpanus TOkeHa IpOU3BOAUTCS B npuiioskeHUsX Apple Pay min Google Pay s kapt
riarexHoi cucreMbl MasterCard, u Mir Pay ang xapt miuatexxsnoit cuctemsl MUP. Kinent
CaMOCTOSITENIbHO YCTaHABJIMBACT YyKa3aHHOE MpPHJIOKEHHE B MOOMIBHOE YycTpoicTBo. Jlis
perucrpanuu KapTbl HEOOXOJMMO BBECTU B NPUIIOKEHUHM BCE €€ PEKBU3UTHI B T.Y. KOJ
CVC/CVP. IloaTBepxaeHue perucTpalvy KapThl MPOMCXOAUT MyTeM BBojaa koaa u3z CMC,
IOJy4EeHHOT0 Ha HOMep Tesle()OHa KIIMEHTA, YKAa3aHHOro B OaHKe NpH O()OPMIIEHUM KapThl.
[Tocne BBoaa koa n3 CMC-coo01ieHus Kapta, TOKeH JOCTYIEeH [l OECKOHTAKTHBIX OMeparui.

7.4.3. Omnary ¢ MCHOJb30BaHUEM TOKEHA MOXKHO OCYILECTBIIATh B IUIATEKHBIX TEPMHHAJIAX,
OCHAIICHHBIM CUUTHIBATCIEM 6GCKOHTaKTHBIX onepaunﬁ. HonyquHe HAJINYHBIX C KapTBI TAKXE
BO3MO’KHO C IIOMOIIBIO TOKEHA B OaHKOMATaX, OCHAIEHHLIM CUYUTHIBATEIEM OECKOHTAKTHBIX
onepanui.

7.4.4. YcnoBus HCIONB30BaHUs KapThl B cepBucax Apple Pay / Google pay / MIR Pay
pa3menieHsl Ha caite baHka.

8. HOPAAOK MNOJBb30BAHUSA BAHKOMATOM



8.1. Tlepem wucnonb3oBanueM bankomara Jlepxartens/nepkarens JOMOJIHUTETBHONH KapThl
00s13aH yOeauThecsl B TOM, 4TO AaHHBIA bankomat obcmykuBaet kaptel MIIC/HCIIK, k koTopoit
oTHOcuUTCs BblIaHHas eMy Kapra (Ha bankomaTte pasMeniaroTcsi JIOTOTHIBI COOTBETCTBYIOLIEH
MIIC/HCIIK), a Takke MO BO3MOXHOCTH O3HAKOMHTHCSI C WHCTPYKIMEH MO TOJIH30BaHUIO
bankoMaTom 1160 MPOKOHCYIBTUPOBATHCS ¢ paboTHUKaMU banka-akBaiiepa. SI3bIk cooOIIeHUH
bankomara BeiOupaetcs [lepxkarenem/nepxareneM JlOMOJHUTENBHOH KapThl B HadyaJIbHOM
Jasnore.

8.2. VYmpaenenue bankomaToM mnpou3BOAMTCS IyTeM BbIOOpa JlepkaTenem/mepikareiem
JlonoHUTENbHOM KapThl KOMaH/ C TOMOIIBIO KHOIOK, PACIOJIO0XKEHHBIX JIMOO ClieBa U CIIpaBa OT
MOHHTOpPa M Ha IU(POBOH KiIaBuarype, auUO0 Ha dSKkpaHe. [Ipu ATUTETHHOM HEMOIyYEeHUH
komaHg ot Jlepxarens/nepxarenss JlonmoiaHutenbHOM — kapTel  baHkomar  mpepbIBaer
oOcity>)xuBaHue u Bo3Bpamaer Kapry.

8.3. Ilpu mpoBenenuu oneparnuii B bankomare Jlepxkatens/nepxkarens JlOMOTHUTEIBHOW KapThl
JIOJKEH CBOEBPEMEHHO 3a0paTh Bo3BpamaeMyto KapTy u BeiaBaembie neHbru. He n3BieueHHbIe
u3 bankomara banka B Teuenue 30 (Tpunuatn) cexkynn Kapra u/unu nensru OyayT 3aieprkaHbl.
Bpewmsi, otBommmoe Ha wusBnedeHue jaeHer/Kaprel, ycraHaBmmBaeTcst baHKoM-sKBaiiepoMm u
MoskeT otnuyarbest oT 30 (Tpuauaru) cexkynn. bank He rapantupyeT Bo3BpaT KapTel u/minu
JIEHE)KHBIX CPEJICTB, HE U3BJICUEHHBIX U3 baHKOMaTa B T€YEHHE YKa3aHHOTO BPEMEHH, T.K. UMU
MOTJIO HEIIPABOMEPHO 3aBJIaJIETh TPETHE JIULIO.

8.4. Ecnu bankxomar 3anmepxan Kaprty, [lepxkaremto/nepxkarento J{OMOTHUTENBHON KapThbl
HACTOSITEIbHO PEKOMEHAYETCS CpOYHO €€ 3a0JIoKupoBaTh myreM oOpamieHuss B bank B
COOTBETCTBUU C MOPSAIKOM, YCTAHOBJIIEHHBIM Y CIIOBUSIMU.

8.5. Ilpu 3anmepxanuu bankomarom KapTel win JEHEXKHBIX CpeAcTB, JlepKaTeln/nep:KaTenb
JlononHutenbHOW KapThl JODKEH oOpaTuThcs B baHk-akBaiiep, OOCTY:KHUBAIOIIUNA TAHHBINA
bankomar, mmu B Oduc banka. [Tocne Bo3zBpara Kaprtel, uzbstoii bankomaToM, HE0OOX0IMMO
yBe1OMUTh 00 3TOoM bank, nnaue Kapra MoxeT ObITh U3bATa TOBTOPHO.

8.6. bankomarbl BBIIAIOT JEHEXKHBIE KYIIOPHl OINpEAENEHHOr0 HOMHUHaIa. MaKCHUMalbHO
BO3MO>KHOE KOJIMYECTBO KYIIOP, BBIIABAEMBIX 3a OJIHY OIEPALUI0, OTPAHUYEHO U 3aBUCUT OT
tuna bankomara (kak mpasuiio, 10 40 kymop). CyMMBl BbIJIaBa€MbIX JI€HEXKHBIX CPEICTB U
KOJINYECTBO COBEPLIAEMBIX MOJPSJ ONepalnnii NOTYyYeHUsI HAINYHBIX MOTYT OBITh OTPaHUYEHBI
pa3MepoM CyMMBI CPEJACTB, 3arpyXEHHbIX B KOHKPETHbIH BaHKoMaT u/WiM HENocpeacTBEHHO
[TnaTexHbIM TUMHUTOM.

8.7. Heobxonumasi cymMMa JEHEKHBIX CPEICTB BbIOMpaeTcs M3 IMpeagaraeMoro Habopa MEHIO
bankomara nmnbo BBOmuTCs [lepxkarenem/nepxkarenem JlomosHUTENbHOM KapThl. BBonnmmas
CyMMa JIOJDKHa OBITh KpaTHOM HOMHMHAJaM KYIIOp M HE MOXKET IPEBBIIIAaTh MaKCHUMAJIbHYIO,
yKka3aHHyl0 Ha bankomare wim orpanudeHHyro [lmatexxHbiM muMuTOM. B mpoTuBHOM Citydae
OyzeT BbIJaHO cooOIieHne 06 omnboYHo cymMme.

8.8. Jepxkarenu/nepxatenu J[OMOJHUTENBHBIX KapT UMEIOT BO3MOKHOCTHh C HMCIOJIB30BaHUEM
KapTel BHOCHTH HalM4YHBIC JCHEKHBIE CpPEJCTBA uepe3 CcrenuanbHble OaHKkomaThl banka,
KOTOpbIe 00OPYIOBaHBI KYMIOPOIIPUEMHHUKOM. BHECEHHbIE HATWYHBIC 3a4YHUCISIOTCS B JIMIMUT
aBTOpHU3AllMHU 10 KapTe, Ha KapTcuere oTpakaeTcs He MO3/IHEe CIeAyIoIero pabo4ero JHs.

8.9. Jepxarenu/ nepxkarenu J{OMOTHUTENBHBIX KapT MUMEIOT BO3MOXKHOCTH OIUIAYMBATh Yepe3
bankoMaTsl psii ycayr U3 mpeajaraeMoro Habopa B MEHIO, a TakXe MoJy4aTh HHPopMaIuio oo
ocTaTKe JIeHeKHBIX cpencTB Ha Kaprcuere. HaGop yciayr M BO3MOXHOCTBH INPEAOCTABICHHS
uH(popmanuu o cocrosinuu Kaprcuera onpenensiercs bankom-3kBaiiepom.



8.10. IIpu mpoBeneHnn orneparuu Mo BbJIaue HAIMYHBIX IEHEKHBIX CPEACTB B TPOUnX OaHKax (B
[IBH wnu yepe3 OGaHkoMmaThl, oOcimyxkuBaemble He bankoMm, a uHbIM bankoM-3KkBaiiepom)
IIOMUMO KOMMCCHH, YyJI€pKUBAeMOM bBaHKOM B COOTBETCTBUM C JEHCTBYIOIIMMH Ha JEHb
coBepuieHust omnepauuu Tapudamu, ¢ KimeHTa MOXET IOMOIHUTEIBHO YAEPKUBATHCS
KOMHUCCHSI, yCTaHABIMBaeMas ’TUMH baHKaMu-3KBaliepaMu.

9. HPETOCTABJIEHHUE YBEJOMJIEHHUSI O COBEPHIEHHBIX OIIEPALIMSIX.
HOPAAOK NPEABABJIEHUA IIPETEH3UU, OTMEHA OIIEPAIIU

9.1. CnocoObI nony4yeHust Y BeIOMIIEHUN O COBEPILICHHBIX OMEPALIUIX:

9.1.1. VYcnyra «udopmupoBanue o0 omepanusx». baHK He3aMeIUTUTENHLHO OTIPABISET
Kmuenty nerammsupoanasie SMS/PUSH-cooOmienus ¢ napopmanmeit 000 Bcex ABTOpHU3ALUIX
no Kapte, B ToM ynciie 00 omepanusx mo TokeHy KapTel, onepanusx Oriatel B TEPMUHANIAX,
UCXOJSIINX TEepPeBO/Iax, BblJau€ HAIMYHBIX JCHEKHBIX CPEJICTB M MHBIX CIHUCAHUIX, TaKXKe O
BHECEHUW HAJIWYHBIX JCHEKHBIX CPEICTB, 3a4UCICHWU 3apabOTHOW IIaThl W HWHBIX
MOCTYIVIEHUSIX JICHEXKHBIX CPEACTB, OCTAaTKe ACHEXKHBIX cpeacTB Ha Kaprcuere, a Takxke
CEepBUCHYIO MHPOpMaLUIO (KOABI MOATBEPKICHUS aBTOpU3alnii, cMeHa ctaTyca KapTel u uHas
3HayuMas Mo ycMoTpeHuto banka uH(oOpMallysa) Ha 3apETUCTPUPOBAHHBIA HOMEP MOOHILHOTO
tenepona Kimenra. VYBegomiieHHE CUHMTAETCS HAJJICKAIlUM W TOJYYEHHBIM C MOMEHTa
HanpasneHus ero Knuenry. CtoumocTts yciyru onpenenena B Tapudax.

9.1.2. Vcnyra «/HTepHer-0aHK» (TEpMUH MNPUMEHSIETCS B COOTBETCTBHH C JloroBopom o
npenocrasieHun Yciuyru "HHTepHer-06aHK"). baHK He3aMeIUTeNbHO OTpakaeT HH(OPMALIHIO O
COBEpIICHUH KaXKJoW omepanuu 1o Kapre B BbIUCKE MO cueTy W Tekymuil cratyc KapTsl
nocpeactBoM Cucrembl "UHTepHeT-Oank". Takxke Cucrema «MHTEpHET-0aHK» TMO3BOJISET
Knuenty, nomumo SMS-cooOrienuii, TOMOTHUTENBHO MOTy4YaTh YBeaomienus B Buge PUSH-
coolIieHui, coaepxamux HHpopmanuio Kak B pamkax yciayru «HHpopmupoBanue o0
omepanusx», TaKk U CEpBUCHYIO HH(MOpMaLUIO (KOIbI MOATBEPKICHHS aBTOPU3ALIMU, CMEHA
craryca Kaptel, nHas 3Haunmasi mo ycMorpenuto banka napopmanus). YBeIOMICHHE CUATACTCS
Ha/JIeXalluM U nosydyeHHbIM KimeHtom ¢ MoMmeHTa e€ oTpaxeHus B Cucreme «VHTepHeT-
6anx». CroumocTs ycnyru onpezeneHa B Tapugax.

9.1.3. CepBuc «YBenomienust o0 omnepauusx». bank mHpopmupyer Kimenra o coBepliieHuu
KaXJ0M pacxoaHou omneparuu 1o Kapre B Cpok He MO3AHEE CIEAYIOMIEr0 KaJeHIAPHOTO JTHA C
MOMEHTa MOoCTyIJIeHus u o0paboTku Tpanzakuuu B baHke, a Takke HampaBiieT CEPBUCHYIO
uH(popMalrio (KoJbl MOATBEPKACHUS aBTOPU3alluu, cMeHa ctaryca KapTel v uHast 3Haunmast o
ycMoTpeHuto banka mHdopmanus) myrem otnpaBku Kiumenty YBemomnenuit B ¢popme SMS-
COOOIlleHN Ha 3aperucTpUpOBaHHBI HOMep MoOmibHOro Tenedona Kmnuenrta. CooOuieHust B
paMKax cepBHca HampabisitoTcs OecrutatHo. [Ipu sTom «VYBemomiieHHs 00 omepanusx» He
HarpaBysitorest bankom B cimydae moakimrodeHust Knmmentom yenyru «HTepHET-0aHK» W/Hin
yeayru  «MH(popmupoBanust 00 omepaunusax». YBEIOMJIEHHE CUUTAETCS HaUIeKaLUM |
nosiyueHHbIM KitnenToMm ¢ MoMeHTa HanpasieHus ero Knuenry.

9.1.4. Brinucka aBropusanuii no Kapre mbo tpanzakuuit no Kaprcuery. bank npenocrasinsier
Bomucky aBropuzammii mo Kapre mmbo Tpanzakuuii no Kaprcuery mpensiayiiero
ONEPALMOHHOIO JHA B MOMEHT OTKPBITHS TEKYLIETO ONEPALMOHHOIO JHS. YBEIOMIIEHHE O
coBepuleHMM onepanuu 1o Kapre cuuTaercd HamIexaluM W IOJYyYEHHBIM C MOMEHTA
npenocrasinenuss Knuenrty no ero tpeboBaHHIo, a B ciiydae OTCyTcTBUs TpeboBanus Kiuenra, B
MOMEHT 3aKpPbITHS TEKYILIETO OMEePallMOHHOr0 JHS. Y CIIyra npeocTaBIseTcs: OecIIaTHO.

9.2. Brinucka o mpou3BeIEHHBIX ONepalusaX ¢ Ucroyib3oBaHueM KapTel u/ uinm ee pekBU3UTOB (B
ToM uucie Bcex Kapt, BbImyleHHBIX B pamkax Jlorosopa) u mo Kaptcuety mpenocraBisiercs
Knuenty mnpu ero obOpamenun B Oduc banka. 3akOHHOMY  TNpPEACTaBHUTEIIO



HecoBepiieHHoJeTHero Kimmenra B Bo3pacte ot 14 (uetsipHamanaty) no 18 (BocemHaAaT) jJeT
Breimncka 00 omepanusx, COBEPLICHHBIX YyKa3aHHBIM HECOBepIIEHHONEeTHUM KimeHToMm,
npefocTaBisieTcss npu  obpamennn B Oduc baHka W mpeabsABICHUM  JIOKYMEHTOB,
MOITBEPIKTAOIIUX MTOJIHOMOYHS 3aKOHHOTO MPEICTABUTEISL.

9.3. Knmuent moxer odopmutrh B Oduce baHka wim B COOTBETCTBUU C JICUCTBYIOIINM
3aKoHOAaTenbCcTBOM Poccuiickoin denepanun AOBEPEHHOCTh Ha nosydeHue [IpencraBurenem
(Zpyrum (u3MYECKUM JHIIOM) BBIMMCOK O MPOM3BENEHHBIX OMEpalUsX C HCIOJIb30BaHHEM
Kaptbl n/mim ee pekBU3UTOB (B TOM uncie Bcex KapT, BeImynieHHbIX B paMKkax JloroBopa) u mo
Kaptcuery.

9.4. 1na nonyuenus Bemmucok KnneHnt mosxeT Bocnonb3oBarbes yeiyroit JJBO.

9.5. KnneHT MOXXeT NOoJyyuTh MHUHHU-BBINHMCKY B bankomare banka o mocinepnux 5 (IsTm)
onepanusax 1o Kapre, BeiOpaB Ha bankomare baHka cooTBeTCTByOIIyr0 KomaHay "MwuHu-
Boinucka" ¢ momMoupo0 KHOIOK, pacojI0KEHHBIX HETIOCPEICTBEHHO Ha baHkoMmare.

9.6. B ciyuae Hecoruiacus ¢ onepanuei, OTpaXXeHHOW B Y BEJOMIICHUH, B TOM uucie B Boinucke,
Knuent moxer obparutbesi B Oduc banka ¢ mUCbMEHHBIM 3asBICHHEM, HO HE TO3JHEE JIHA,
CIENYIOLIEro 3a JIHEM TMOJy4YeHUs YBEJOMIIEHHS O coBeplieHHON onepauun. Cpok
paccMOTpeHHs 3asBJICHUS KJIMEHTa U MUHPOPMUPOBAHUE €T0 O pe3yjbTaTe PACCMOTPEHHS HE
6onee 30 mHelt co AHS MONy4YEHUS 3asBJICHUS, a Takke He Oonee 60 nHEH co JHS MONyYeHUs
3asBJICHUs, B CJllydae €ClIM OcClapuBaeMas oOTepalusi HOCUT XapakTep TPaHCTPAHUYHOTO
MepeBo/Ia ICHSKHBIX cpeacTB. [Topsiiok mpeTeH3nOHHOM padOThl M BO3BpATa JICHEKHBIX CPEACTB
npousBoasatcs bankowm, cornacuno npasminam MITC/HCIIK.

3asiBlIeHHE Ha ONMPOTECTOBAHHWE MPUHUMAETCS TOJBKO MO OIMEepalusiM, cCOBeplIeHHbIM a0 180
KaJICHJIApHBIX JIHEW OT JaThl BO3BpaTa ToBapa (OTKa3za OT ycIyru/paboTei), HO He Ooinee 540
JTHEH C MOMEHTA OIIEPAIluH OIUIATHI.

9.7. B ciyuae Hecornacus ¢ 3a0JOKMPOBaHHBIMU IO aBTOPU30BAaHHBIM 3alpocaM CyMMaMH
Knuent moxer obpatuthest B Oduc baHka ¢ MUCbMEHHBIM 3asBiI€HHEM. baHK MPOU3BOAUT
JIOCPOYHYIO pa30JIOKUPOBKY CPEACTB IPH HAIWYMM OCHOBAaHWH, CBHJIETEIbCTBYIOIIUX O
HEIPaBOMEPHOCTH MX OJIOKUPOBKH.

9.8. B cooTBeTCTBUM C TPeOOBAaHUAMM IUIATEKHBIX CUCTEM DMUTEHT HE MMEET IpaBa Ha JIo0ble
JUCIYThI, CBSI3aHHBIE C BO3BPATOM HWHBECTULUH, Mpo(UTOM IO TOopraM Ha miargopmax,
BBIBOJIOM CpEJCTB CO cueTa, KypcoM OOMEeHa BaJlOT M aHAJOTMYHbIMU cepBucamu. C TOro
MOMEHTAa, KaK Cpe/ICTBa MOCTYIUIN Ha UHBECTULIMOHHBINA, OOMEHHBIN MJIM TOMY IOJIOOHBIN CUeT,
ycyra CUMTaeTcsl OKa3aHHOM B MOJHOM oObeme. OcniapuBaHKe MOAOOHBIX Onepanuii BO3MOKHO
TOJBKO B Cllydae, €CIM CpeICTBAa He OBbLIM 3auuCleHbl Ha cYeT KinmeHTa. Eciam Oksaiiep
MOATBEPAMII, YTO JICHEKHBIE CPEICTBA 3aunCiIeHbl Ha cyeT Knuenta, cornacHo npasuiam MIIC
JAJIbHENIIEE OIIPOTECTOBAHNE OIIEPALIMM HEBO3MOXKHO.

9.9. OtHomenuss Mexnay kiaueHTamMu U HHOcTpaHHbIMM TCII HOcAT TpakIaHCKO-TIPaBOBOM
XapakTep. 3alUTy HapYyLIEHHBIX WM OCIOPEHHBIX TPaXJaHCKUX TIpaB Ie1ecooOpa3Ho
OCYILECTBIISATh B CY1I€OHOM MOPSIZIKE.

IIpy HaMuMK y rpakJjaHuHa OCHOBAHMM NOJIaraTh, 4YTO B OTHOILIEHUU HETO CO CTOPOHBI TPETHUX
aur;, mox BujmoM uHocTpanHoro TCII ObputM OCYIIECTBIEHBI TPOTHUBOIPABHBIC JEHCTBUS,
rpakJIaHUHY HEOOXOIMMO o0OpaTtuThcs C COOTBETCTBYIOLIUM 3asBJICHUEM B
MPAaBOOXPAHUTEIbHBIE OPTAHBI.

9.10. CpenctBa, Bo3Bpamiennsle MIIC/HCIIK mno pe3ynpTaTaM ONpOTECTOBAHUS ONEpalyH,



3auncnAoTes Ha KapTcuer mo okoH4aHUM NPETEH3MOHHON paboThlI.

9.11. Ilopsnok u ycnoBus ucnosb3oBanus [IbO onpenenstorcs YcaoBUSIMH NPEAOCTaBICHUS
yciryru "UHTepHeT - OaHk", yrBepxkmacmbiMu bankoM (mis KiMeHTOB, MOIKIIOYMBIIMXCS K
cucreme J1bO nocne 01.07.2017).

10. CPOK JEHCTBUSA KAPTHL. TOBTOPHBIM BBIIIYCK KAPTBIL
BJIOKHPOBKA KAPTbBI

10.1. Kapra BbllycKaeTcsi ¢ OrpPaHUYEHHBIM CpPOKOM JEMCTBMS, IO HMCTEUYEHUU KOTOPOTO
CTAaHOBUTCS HEIEHCTBUTENBHOM U IOJICXKUT 3aMEHE.

Cpok netictBust Kaptel ycranaBiuBaetrcs Tapudamu. [lata okoHyaHus cpoka aeicTBus Kaptsl
(Mecsin, o) HAHECEHA Ha €€ JTUIEBYIO MoBepXHOCTh. Onepanun no Kapre MokHO coBepiiath 10
24:00 yacoB nmocneaHero AHs Mecsa, yKa3aHHOTr0 Ha JIMIIEBOW cTopoHe KapThl, BKIIOUHUTENBHO.

bank wmMeer mnpaBo mnpomnuTh JedcTBHe KapTel IOciae OKOHYAaHMS CpOKa, YKa3aHHOIO Ha
muueBoil cropone Kaptel. Ilponnennas Kapra moxeTr MMeTh OrpaHMYEHHBIH (YHKIHOHAN
onepanuii. O npoaneHun cpoka aeiictBust KapTel m ero mnpekpamieHuu bank yBenomisier
Knuenra uepe3 nHpopMalMOHHbIE KaHAJbl, B TOM uucie 4epe3 MHpoOpMalmoHHbIE CEPBUCHI.
JeiictBue mpouienHol KapTel mpekparmaercs mocie (akTudeckod Beimaun KimeHTy HOBOU
Kaptsl, BbIylieHHON Ha 3aMeHY WM B J1I000€ Apyroe BpeMs Ha ycMoTpeHue banka.

10.2. KnueHT ymiauuBaeT kKomuccuio 3a oOciyxkuBanue Kaptel, Komuccrio 3a mOBTOpHBIN
BBIITYCK/BBINTYyCK B3ameH KapTel, B coorBeTcTBUU ¢ Tapudamu, IeiCTBYIOIMME Ha JaTy YILIaThI
€XKETroIHO B JIaTy BBIITYCKa/TIOBTOPHOTO BBIITYCKa/BBITyCKa B3aMeH KapTsl.

Komuccus He B3umaeTcs:

- B ciyyae, eciu Kapra 3a6nokupoBaHa (He3aBUCUMO OT IPUYUHBI OJIOKUPOBKH);
- no Kapre ¢ ucrekmeM cCpokom JeCTBHS;

- 1o 3akpsITo Kapre.

10.3. ITo oxoHYaHHH CpOKa JIECTBUSL aBTOMAaTHYECKHU 0e3 muchbMeHHOro 3asBieHus KiaueHra
MEPECBLIMTYCKAIOTCA OCHOBHBIC I[€6GTOBI)I€ Kaprl, CpOK JIEHCTBHS KOTOPBIX 3aKaHYUBACTCS HE
Ooitee uem quepes 2 (,[[Ba) MeEcCiIa, IMPH BBIITOJIHCHUU CICAYIOIIUX YCHOBHﬁI

a) IS KapT, BBIMYIIEHHBIX B paMKaxX 3apIUIaTHOTO MPOEKTa, - 3a mocleaHue 6 (IecTh)
MecCSIIeB Ha KapTy ObUIH eXeMeCSUHbIe 3aUnCICHHs 3apa00THOM MIaTHI.

0) Ans OCTaNbHBIX KapT - 3a nocinenuue 90 (AeBssHOCTO) AHEW ObUTH JIOObIE TBUMKEHHS IO
Kaprcuery (kpome HauuCIIeHHS MPOIEHTOB); Ha KapTcuere HaXOMUTCS cyMMa JICHEKHBIX
CpeICTB, JOCTaTo4Has /s OIulaThl Komuccud 3a mnepeBbimyck Kapter;  Kapta
nencTBytomas, nubo 3abiokupoBaHa He Oosnee 60 (mecTeaecsT) IHEW JO J1aThl
MIEePEBBIMTYCKA.

10.4. Komuccus 3a nepeBbinyck KapTsl (Ipu HalW4yuK) B3UMAeTCs B MOMEHT IE€PEBBINTYCKA.
Pasmep komuccuu omnpenensercs coriaacHo Tapudam, 1eiCTBYIOIIMM Ha MOMEHT IEpEBBITYCKa.

10.5. Beigaua BHOBB 3aKa3aHHOW KapThl MPOU3BOAUTCA B odrce, B KOTOPOM KJIIMEHT 3aKJI0Yall
JnoroBOp Ha BBITyCK KapTel. [[ns kapT, BBIMYIIEHHBIX B paMKax 3apIUIaTHOTO MPOEKTAa W IO
KOTOPBIM OBLITH MEPEYUCIICHUs 3apa0OTHON MIaThl He MeHee 4eM 3a 60 (mecThaecar) AHEH 110
JIaThl TIEPEBBINTYCKA, KapTa OyJeT BbAaHa B oduce, B KOTOPOM OOCTY>KUBAECTCS MPEANPHUATHE



3apIUIaTHOTO MPOEKTA.

10.6. [Ins orka3a ot nmosTopHOro Bellycka Kaprel Knmentom (BnagenplieM kaprcyera) uiau
[IpencraBurenem kiaueHTa (IPU MPEAOCTABICHUH TaHHOMY JIMIy COOTBETCTBYIOIINX
MOJTHOMOYHH, YKa3aHHBIX B IOBEPEHHOCTH), TpepocTapisercsa B Oduc banka cooTBeTcTBYIOMIEe
NHCBMEHHOE 3asBJICHUS HE MOo3Hee, yeM 3a 60 (ecThaecsaT) KaleHAapHbIX JHEH 10 OKOHYaHUS
cpoka aevicrBus Kaprsl.

10.7. B cnyuae oopamenus Knuenra (Bnagenbma kaprcuera) uinu [IpeacraBurens kiueHTta (mpu
IIPEIOCTABIEHUU JAaHHOMY JIMILY COOTBETCTBYIOIIMX IMOJIHOMOYNM, YKA3aHHBIX B JJOBEPEHHOCTH)
B O¢uc banka ¢ mucbkMeHHBIM 3asiBJI€HHEM 00 0TKa3e OT MOBTOPHOT'O BBIITYCKA, 3aKPBITUN KAPThI
[0 HUCTEYCHHM CpoKa, ykazaHHoro B M.10.6 YcioBwii, m ecnu yxe OBUI OCYIIECTBIICH
aBTOMAaTHYECKUI TMOBTOPHBIN BhITycK KapT(sl) B coorBeTcTBUU ¢ m.10.3 YcioBwuii, cimcanHas
KOMUCCHS 32 IOBTOPHBIH BBITycK KapThl cornacHo Tapudam He MOAIeKUT BO3BPATYy.

10.8. IloBropHbiii Bbimyck Kaptel B cimywae Ytpartel kaptel w/wnmu [IMH-xona, m3meHeHus
pexBu3uToB Kaptel (cmena ®UO [leprkatens) mpou3BOAUTCS HA OCHOBAaHUM 3asBieHus Kimenra
(Bnamenbua kaprcuera) mnu llpencraBurens kiueHTa (MpU MPEIOCTABICHUU JaHHOMY JIUILY
COOTBETCTBYIOLMX [TOJIHOMOUYMH, YKa3aHHBIX B I0BEpEHHOCTH), opopmierHoro B Oduce banka,
¢ orutatoit ycyr banka B coorBercTBuu ¢ Tapudamu.

[ToBTopusiii Beillyck Kaptel k Kaptcuery HecoBepuienHonetrHero Knuenra B Bo3pacte ot 14
(uetplpHanuatu) 1o 18 (BocemMHaalaTu) JIeT, IO KOTOpoMy Ipu OoTKpbITUU KapTcuera He ObLIO
NPUHATO 3asiBIIEHUE-COIJIacHue, OCYLIECTBISIETCS TOJIBKO C COrjacusi U B NPUCYTCTBUU €rO
3aKOHHBIX NpEeACTaBUTENIEH (POAUTENEH, YCHIHOBUTENEH WIIN MTONEUUTENISA) C IPEIOCTABICHUEM B
baHk TOKyMEHTOB, MOATBEPKAAIOIINUX HX CTATYC 3aKOHHBIX MPEACTaBUTECH B COOTBETCTBUU C
n.1.2. u 3anosiHeHueM 3asBIEHUS — COTJIacHsl.

10.9. Ilpu yrepe, kpaxe Kaprpl/[loNOTHUTEIBHOM KapThl MM O CTaBIIUX M3BECTHBIMH CIIy4asx
HECAaHKIIMOHMPOBAHHOTO HCHOib30BaHusl Kaptel/JlonmonHuTensHOW KapThl BO HM30eKaHHE
BO3MOXKHOCTH €€ UCIOJIb30BaHUS TPEThUMHM JIUIaMu, JleprkaTernto/nepxarento JlononHuTensHoM
KapTbl HEOOXOAWMO HEMEIJICHHO cOOOmuTh 00 3TOM B baHk s BiIOKMpOBKHM KapThl 1O
TeseoHaM:

- 8(8332) 252-777, 8(800) 250-2-777 - Konmaxm-Ilenmp Banka,

- 8(800) 200-4575, 8(495) 924-7500 - caymucoa noooeprcku eradenvyes Kapm
MIIC/HCIIK (24 uaca)

3aobnoxuposams Kapmy MoxcHo camocmoamenvho uepe3 Cucmemy ""Humepnem-oanx".
brokupoBka KapThl MPOU3BOANUTCS baHKOM OJTHUM M3 yKa3aHHBIX CIIOCOOOB:

- nocie uaeHtuukanun Jepxarens/nepxarens JononnutensHoit kapThel mo KogoBomy cioBy
(mpu oOpartieHuu 1o tenedony uinmu pakcy baHk MoKeT 3arpoCcUTh JOTOIHUTEIbHBIE PEKBUZUTHI
JIOKYMEHTA, YAOCTOBEPSIOIIETo JIUYHOCTD);

- TIOCJIe TPEABSABICHUS JOKYMEHTa, yJOCTOBEPSIOIIEro JIMYHOCTh (mpu oOpamennu B Oduc
banka 1 opMHupoBaHHM COOTBETCTBYIOIIEH 3asiBKU Ha OJIOKUPOBKY KapThl);

- TIOCTIE TI0/IaY¥ AJIEKTPOHHOTO JOKYMEHTa B baHK ¢ MOATBEepk ACHUEM dJIEKTPOHHOM MOAMUCHIO
(mpu camocrtosTeNbHON OnokupoBke uepe3 Cucremy «MHTEpHET-0aHK» aBTOPH30BAHHBIM
KJIIUEHTOM).

B cnyuyae HeBo3MokHOCTH cBsi3aThcsi ¢ bankom J[lepxkarento/nepxkatento [lomonHurenbHOU



KapThl CleayeT OOpaTUTBCS B aIMHUHHCTpALMIO JI000TO OaHKa, paboTaroliero C JIaHHOW
MIIC/HCIIK mo mecty yrepu, kpaxu Kaptel. O kpaxe KapThl PEeKOMEHAYETCs 3asiBUTH B
MIPaBOOXPAHUTEIHHBIC OPTaHBbI.

10.10. Uadopmanmsi, monyuenHas bankom ot Jlepxkarens /nepxkarenst [JomoTHATETLHON KapThl
00 oOcrosiTenbcTBax YTparbl wiM xuineHuss KapTel, a Takke CBelleHUs, KOTOpbIE CTalu
U3BeCTHHI Jlepxkarento /aepxkarento JJomoTHUTENsHOM KapThl O HE3aKOHHOM €€ MCIOJIb30BAHUH,
bank BmopaBe mepenatb B PacHOpPSIKEHHE KOMIIETEHTHBIX OpraHOB Ui MPOBEICHUs
HeoOXxoauMoro paccienoBanus. B cBoro ouepens, Jlepkarens/nepxarens JlOMOTHUTENBHOM
KapThl JOJDKEH MPEANpPUHAT, BCE JOCTYMHBIE MEphI, YTOOBI CIIOCOOCTBOBaTh PO3BICKY H
HAaXOKJICHUIO yrpadueHHoU KapTsl.

Eciu ycranoBneno aevictByrommmu Tapudamu, bank crnuchiBaeT KOMHCCHIO 32 OJIOKUPOBKY
Agtopu3zaruii o Kapre.

10.11. Ilpu obnapyxennu KapTbl, paHee 3asBIECHHON Kak yTepsHHas/yKpajaeHHas, JlepxkaTenb
00s13aH Bo3BpaTuTh HaiiieHHyro Kapty B Oduc banka. Eciu eme He 0CyIeCTBIISIICS TTOBTOPHBIN
Beiyck Kaptsl, [lepkatens Brnpase noaats B Oduce banka 3adBKy Ha cHATHE OJOKHPOBKU IS
JanbHenero ucnoiab3oBanus Kaptsl (3a uckimouenneM ykpaaeHHbix Kapr u Kapr, no kotopsim
OBLIM COBEpIICHBl MOIIEHHUYECKHE OIepaluu, a Takxke, ecau biokupoBka kapThl Oblia
pousBesieHa No pacnopsbkeHuto banka B coorBercTBuM c 1.4.1.6 Ycnosuii). B cinyuae ecin
Kapra naiinena u Bo3BpaiueHa B bank nocie Beinycka HoBoi Kaptel, yrpauennas panee Kapra
Ppa30JI0KUPOBKE HE MOJIEKUT, U CIIUCAHHBIE paHEE KOMUCCHUU HE BO3BPAILIAIOTCA.

10.12. Ilpu TpexkpatHoM HempaBuiabHOM Habope IIMH nelictBus ¢ Kaproit pacrieHuBaroTCs
baHkOM Kak MOTEHIMAIFHO MOIICHHWYECKHEe, TpeOyromue BO M30eKaHHe HaHECEeHHs ymepoa
KIIMEHTY OlokupoBaHus KapTel. Jlyis Bo3oOHOBIeHHs omnepauuii mo Kapre [lepxkarens MoxkeT
obparuthcst B bank mo teneponam: 8 (8332) 252-777, 8 (800) 250-2-777 - Kourakt-LleHtp,
8(800)200-4575 - xpyriocyTouHas ciayx0a TOMICPKKH BIaaeiblieB KapT baHka, win
obparuthcst K  OmHaiiH-KOHCYJbTaHTYy mocie ABrtopm3anmu B "MHTepHer-Oanke'.
Pazb6nokupoBka Kaptel mpousBogutcs bankom mnocne wuaeHtudukanuu Jlepxkartens 1o
Konosomy cioBy (npu obOpamieHun no TenedoHy baHK MOXET 3alpoCHUTh JONOJHUTEIbHYIO
UHpOPMAILIHIO).

10.13. Pa3z6nokupoBka KapTel He ocymiecTBisieTcs 1o 3asBienuto Jlepxatens, eciau biokuposka
KapThl ObL1a MPOU3BEACHA M0 pacnopsikeHuto banka B cooTBeTcTBUM € 11.4.1.6 Y cioBUI.

10.14. O ¢dakre 6nokupoBku Kaptel bank yBenomisier Jlepkatens He Mo3/1Hee THS OJIOKUPOBKU
KapThl CIOCOOOM, YKa3aHHBIM B II. 9.1.

11. TEXHUYECKASI 3AJOKEHHOCTh. TEXHHYECKHWI OBEPJPA®T.
KPEJUTOBAHHUE KAPTCUETA

11.1. TIpenocraBnenue Jlepxkarento/nepxarento J{oMoJHUTETPHON KapThl BO3MOXKHOCTHU
COBEpUIEHMs ONepaluil MpH HEJOCTaTKe WM OTCYTCTBUHU JIEHEXKHBIX cpelacTB Ha Kaprcuere
OCYILIECTBIISIETCS HA OCHOBaHMHM 3aKJIr09aeMoro Mexay bankom u KimmeHToM cooTBETCTBYIOIETO
JloroBopa, B paMKax KOTOPOr'O OTOBapUBAIOTCS MOPSIIOK U YCIOBHSI MIPEAOCTABICHUSI KpEIUTa.

11.2. Ilpu oTcyTcTBHM 3aKiIrO4YeHHOro Mexay baHkoM u KiueHTOM COOTBETCTBYIOLIETO
JloroBopa He pomyckaercst coBepuieHue Jlepxarenem/nepxkarteneM JlONOTHUTENBHOM KapThl
orepanuil Ipu OTCYTCTBUM JEHEKHBIX cpelcTB Ha Kaprcuere.

11.3. B ciygae, ecnu cymma coBepiieHHon Jlepskarenem/nepkareneM [[omoMTHATETLHON KapThl
ONEpalMK MPEBBICUT OCTATOK JEHEXHBIX cpeACcTB Ha KapTcueTe, a Mpu HaNIMYUU 3aKIIOUYEHHOTO



Mexny Kmumentom m bankom KpenutHoro J[loroBopa, mpeamoJiararomiero NpeaocTaBiICHUE
Ogepapadra - Takke CyMMy JIocTymHoro jumuta OBepapadTa, cymMMa TaKOTO MPEBBIIICHUS
(Texnuueckast 3a10J5KEHHOCTD) paclieHnBaeTcsi bankoM kak nonydenHble KimeHToOM KpeauTHbIe
CpeAcTBa, KOTOpBIE TOJUIekKAaT BO3Bpary baHky c ymiaroil mpemycMmoTpeHHBIX Tapudamu
MIPOLICHTOB Ha TE€XHUYECKYIO 33J0J)KEHHOCTb.

11.4. B cnyuae Bo3HUKHOBeHUsT TexHUUYecko 3a10/KeHHOCTH baHk BnpaBe 3a0J10KUpPOBaTh BCE
npefocTtaBieHHble B pamkax Jloroopa Kaptel g0 mnosHoro wucnosnHenus KimenTom
00513aTeNIbCTB, BOSHUKIINM 10 TeXHUYECKOH 3a10JDKEHHOCTH, coracHo YcnoBusiM U Tapudam.

11.5. Ilpu vanmmuun y Knuenra (Bmanensiia kaprcuera) nHbIX cueToB B banke KineHt mopyuaer
banky, a bank umeer mnpaBo 0e€3 JONMOJIHUTEIBHOTO PACHOPSIKEHUS KIMEHTa HaIPaBIIsATh
UMEIOIIMECs] Ha HUX JCHEXHBIC CpelIcTBa Ha morameHue mnepen bankom TexHuueckoi
3a/I0JOKEHHOCTH U CYMM IMPOIEHTOB Ha TeXHUYECKYI0 3a70JKEHHOCTh, MPEIyCMOTPEHHBIX
Tapudamu, B COOTBETCTBUH C ACHCTBYIOIIMM 3aKOHOIATEILCTBOM Poccuiickoii Denepanmm.

11.6. B cnyuae ecnu KimeHT coBepiiaer omepaunuio B mpenenaax JoCcTynHoro jumura Kaprsl,
nocpeactsoM cucreMbl /IbO, bank nMmeer nmpaBo MCIONHUTH €€ JaK€ B TOM cCilydyae, €ciu Ha
Kaptcuere (¢ ydyerom nmmurta oBenpadTa (IIpU HAIWYHH)) HE JOCTATOYHO CPEACTB M €€
ocymectBieHus. Cpeacta A IPOBEACHHUS OIepalud OyayT MpPeNOCTaBIEHbl 3a CYeT
Texuuueckoro oepapadTa. Takoe mpeaocTaBiICHHE ICHEKHBIX CPEICTB MPOBOJUTCS HE C
LeJIbI0 KPEAUTOBAaHUS KIIMEHTA, a C LeJIbl0 00eCIeYeHHs] BO3MOKHOCTH COBEPIIEHUS pacyeTOB B
npenenax JAOCTYNMHOro numuta no Kapre 1o MoMmeHTa moka He Oy[eT Mpou3BEeACHa CBEpKa C
IIPOLIECCUHTOBBIM LIEHTPOM. BaHK X/IeT NOoCTyIUIeHUs BCEX TPaH3aKUUM, I0CJE IPOBEACHUS
KOTOPBIX TEXHUYECKUI1 oBepaApadT 3aKphIBAECTCS B IOJIHOM 00bEME.

12. CPOK JEHCTBHSA JIOTOBOPA. IIOPSJIOK PACTOPXKEHUS JOI'OBOPA

12.1. JloroBop cuuTaercs 3aKIIOUYEHHBbIM M BCTYyNaeT B CHIIy C MOMEHTa akienrta bankom
3asBnenus Knuenrta nyrem otkpsitus Kaprcuera. JloroBop 3akiroyaeTcsi Ha HEONpPEAeICHHbIN
CPOK M IEUCTBYET JI0 MOJHOTO BHIMOJHEHNs CTOPOHAMHU CBOMX 0053aTENbCTB.

12.2. V3meneHuss u pomnojHeHWss B JIOroBOp MOTYT OBITh BHECEHBI JIIOOBIM CITOCOOOM,
COOTBETCTBYIOLIIMM 3aKOHOAATeNbcTBY Poccuiickoit denepanuu u JJoroBopy, B ToM uucie (HO
HE OTPaHHYUBASCH):

— IyTeM MOAMHUCAHUS JOTOJHUTEIBHBIX COTJIAIICHUH (I0N0JIHeHU) K JloroBopy;

— mnyreM oOMeHa JOKYMEHTaMH, B TOM 4ducie ¢ ucnoyb3oanueM JbO;

— IyTeM COBEpIIEHUS JIMLOM, IOJYYHUBIIUM THpeiokeHue oT Jpyrod CropoHbsl 00
u3MeHeHun (aonoiHeHuu) JloroBopa, JeHCTBHH IO BBINOJHEHMIO YKa3aHHBIX B
MIPEIOKEHUU YCIOBUM;

— B cooTBeTrcTBMHU C II. 12.2.1 YcioBuid;

— B COOTBETCTBUU C UHBIMU MOJOKEHUAMU Y CIIOBHIL.

12.2.1.B cootBerctBuM ¢ 4. 1 cr. 450 I'paxxganckoro kojnekca Poccuiickoit deneparuu
CTOpOHBI IOTOBOPUIIKCH, YTO MPU HEOOXOIMMOCTH U3MeHeHus Y ciioBui u/unu Tapudos, HO HE
qale OJHOrO pa3a B KaJCHAApHBIM Mecsl] (3a HCKIIOUEHUEM CIy4yacB HM3MEHEHUs
3aKkoHONarenscTBa Poccmiickoit  ®enepanmu) bank goBomutr 10 cBenmenus Kimenta
uHpopManrioo 00 HM3MEHEHHUsAX B J000M u3 ¢GopMm, mperycMOTpeHHbIX M. 12.2. VYcioBuid.
HoBenenue ykazanHoi nHdopmanuu 10 cBenenus Knmenra siBnsercs aapecoBanHor KnmeHTy
odeptoit banka 06 u3MeHeHuu w/mnu gonosHeHUH YcioBui u/mnu Tapudos. JlaToit BBoga B
nericteue YcnoBuid u/unn TapudoB B M3MEHEHHON peNakIuu sBIseTCS | 9UCIo KajaeHIapHOTO
MecsIa, CIEAYIOIIEro 3a KaJIEHAAPHBIM MecsIeM, B KoTopoM bank nosen 1o ceenenus Kimenra
COOTBETCTBYIOIYI0 HHpopManuio. Eciau yka3aHHOe 4YucCIO SBISETCS HEpabo4yuM JTHEM, TO



MIePBBI pabounii IEHb CIACAYIOMNM 3a TAHHBIM JTHEM.

Knuent Moxxer akuenToBaTh odepTy (cormacuThesi Ha mpeiokeHue) banka o0
u3MeHeHuu YcioBuit u/unu TapudoB oTHUM U3 CIIETYIOMIUX CIIOCOOO0B:

— mnyreMm npenocraBieHuss KinmeHToM B baHK NHCBMEHHOIO 3asBICHUS O COIVIACHU C
odeptoii banka He mo3aHEe aaThl BBOJA B JAccTBUE YcinoBui w/wim TapudoB B
W3MEHEHHOUN pEeIaKLINH;

— nyreMm cosepuieHust Knuenrom Onepauuu no KaprcueTy, HHBIX ollepauuii MOCie JaThl
BBOJIa B JiciicTBre Y ciaoBuit u/unu TapudoB B ©3MEHEHHON peIaKIuy.

Ecnu no nmatel BBOna B neiictBue YcnoBuil u/win TapugoB B M3MEHEHHOH penakuuu
Knuent ne akuentyer (He mpumet) odepty (mpeioxenne) banka oqHUM U3 BBIICYKA3aHHBIX
croco0oB, 1100 He 3asBUT O 3akpeiTuM Kaprcuera, To Takoe MonyaHue KimeHra siBisercs
akuentoMm Kinentom odeprtsl banka u Mo UCTeUEHUU YKa3aHHOTO BBILIE CPOKA Y CJIOBHS W/UITU
Tapudsl cunTaroTcst N3MEHEHHBIMH 110 cortameHnto CTOpPOH.

B cnyuae akmenrta odeprtsl banka myrtem comepmieHuss Kinmentom Ormepanuu 1o
Kaprcuery, wHBIX omepamwii Mmociie JaThl BBOJAAa B JedcTBue YcnoBuil w/mmu Tapudor B
M3MEHEHHOU pepakiuu, YciaoBus u/unu Tapudbl cyuTaroTCss U3MEHEHHBIMU IO COTJIAIICHUIO
CropoH ¢ natel coBepuieHus KimeHTOM mocnie BBojna baHkoMm B nedicTBue YCIOBHH H/HIN
TapudoB B usmMeHeHHo penakiuu nepBoit Onepanuu no Kaprcuery.

B cny4ae ecinu HoBbIie Y cnoBus u/unm Tapugsl He ObLIH BBEIEHBI B ICHCTBHE B | 4UCIIO
KaJICHJAPHOTO MecsAlla, CIEeAYIOLIEro 3a KajJeHIapHbIM MecsleM, B KoTopoMm baHk posen 1o
cBeneHusi KimeHTa COOTBETCTBYIONIYI0O HWHGOPMALHIO, €CIM YKa3aHHOE YHUCIO SIBISETCS
HepaOouuM JHEM, TO B MEpBbI pabouuil JeHb CIEAYIOIIUNA 3a JAaHHBIM JTHEM, TO B TEUCHHUE
JAHHOTO MecsIa ISHCTBYIOT paHee yTBEpKIACHHbIE Y clloBHs n/nin Tapudsl.

VYcnoBusa w/unu Tapudsl B u3MEeHEHHON peakiMU, ¢ MOMEHTa BCTYIUICHUS MX B CHITY
PaBHO paclpOCTPaAHSIOTCS Ha BCEX JIUL], MPUCOSAMHMBIIUXCS K YCIOBUSAM, KaKk B OTHOIIEHUU
NEPBOHAYAJIBHO OTKPBIThIX KapTcueroB, Tak U B OTHOIIEHMM KapTcyeToB, OTKpPBITBIX M0
BHECEHUS M3MeHeHui B Y cnoBust u/miu Tapudsl.

12.2.2. Uadopmarnuio 06 u3MeHenun YcnoBuil w/wim TapudoB bank noBoauT 10 CBeneHUsS
Knuenra - He mo3nHee, yem 3a 10 (mecsiTh) KaleHIApHBIX AHEH A0 JaThl BBOAA B JelcTBUE
BHOCHMBIX W3MEHEHUH W/WIM JONOJHEHWH IIyTEeM OMYOJIMKOBAaHMS COOTBETCTBYIOIIEH
UH(OPMALINK C MTOJHBIM TEKCTOM n3MeHeHui Ha Caiite baHka.

Nudopmupoanne KimeHTa JONOTHUTENBHO MOXKET COIMPOBOXKIATHCS —PACCHUIKON
COOOLIEHUH 1O 3JEKTPOHHBIM CpEACTBAM CBSA3HM, WM TPOU3BOAMUTHCS JHOOBIMH HHBIMU
crocobamu 1o ycmorpeHuto banka.

HNudopmuposanne CorpyaHukoB OpraHu3aiiy JOMOJHUTETEHO MOXKET OCYIIECTBISThCS
nyTéM HamnpasiieHuss uHpopMmanuu B OpraHuzanuio He mno3jaHee, yem 3a 10 (xecsTsh)
KaJIeHJJapHBIX JTHEH 10 AaThl BBO/A B IEHCTBHE, yKa3aHHBIX U3MEHEHUH.

Hatoit o3HakomsieHus: KnueHTa ¢ JOBENEHHOM 10 €ro cBeleHus HHPopManuen oo
u3MeHeHun YcioBuil u/mnm TapudoB cumTaercs nara OMyOJUMKOBaHMS COOTBETCTBYIOILEH
uH(pOpMaLIUH.

12.3. Knuent BmpaBe pacToprHyTh JloroBop B mto0oe BpeMs TyTeM TMoAadud 3asiBICHHUS O
3akpbiTu Kaptcuéra. JloroBop npekpaiaer cBo€ AeHCTBUE NP N01ade 3asBIEHUS O 3aKpBITUU
Kaprcuera [lepxartenem/Ilpencrasutenem B Oduc banka, a takxke udepe3 yatr B Cucreme
«HuTepuer-6ank» npu 3ToM [epxarens 00s3aH:

— YIUIaTUTh KOMHUCCHH U IUIATHI, IPENYCMOTPEHHbIE J[0rOBOpOM;

— moracuth TeXHUYeCKyI0 3a/10JKEHHOCTD;

— TIOTacHTh 33/I0JDKEHHOCTH 110 Bo3Bpary Cash Back;

— TOracuTh B TOJHOM 00BbEME  OOIIyI0  33J0JDKEHHOCTb,  BKJIOYas  IUIATHI,
npenycMoTpennble Tapudamu (11st 1e6eTOBBIX KapT ¢ OBEPAPAPTOM U KPEIUTHBIX KapT);

— 3aBEpUINTbh MEPOIPUATHUS O YPETYITHUPOBAHUIO CIIOPHBIX OMEPALIUM.



C momenTa nonydeHus bankom 3asBinenus o 3akpeitTun Kaprcuera Bce KapTbl, BbIJaHHBIE K
3akpbeiBaeMoMy Kaprcuery, ONOKHpYIOTCS U OOBSBIAIOTCS baHKOM HEIEHCTBYIOIIUMHU.
3akpbeiTie Kaprcuera mpou3BOAMTCS MPU BHIIOJIHEHUM YCIOBHH, yKa3aHHBIX B 1. 12.3, He
no3aHee 45 KaneHJapHBIX JHEH C JaThl OJIOKUPOBKU BCEX KAPT, OTKPBITHIX K 3aKPHIBAEMOMY
Kaprcuery, nnu ucrtedenus: cpoka ux JEHCTBHUS.

Brimaua ocraTtka ngeHexHbIX cpeactB ¢ Kaprcu€ra ocymiecTBIIETCS NpPU  MOJAue
3asBenus o 3akpeitus Kaprcuera B Oduce banka, ecnu Bblaya JEHEKHBIX CPEJCTB MPSIMO HE
3alpelleHa UM OTpaHnYeHa 3aKOHOJaTenbCTBOM Pocculickon denepanuu, Wik NpU 3aKpbITUU
Kaprcuera. Ilepeuncienne ocratka JeHEXHBIX cpeAcTB Ha Kaprcuere Ha apyroil cyér
OCYILECTBIISICTCSI B COOTBETCTBUU C TpeOOBaHMAMHU 3aKoHonaTenbcTBa PD, 3a mepeuncieHnue
MOJKET B3MMaThcsi Komuccusa cornacHo Tapudos banka. Jlepxkarens kaptel/ IlpeacraBurens
o0si3yercst uepe3 45 nueir oOpatuthcss B Oduc banka ais mpoBeACHHS OKOHYATEIBHBIX
B3aMMOPACUYETOB U MOJYYEHUS OATBEPKACHUS O 3aKkpbITuM Kaprcuera.

12.4. bank umeeT npaBo pacTOPrHyTh JlOroBOp B Cilydasix HECBOEBPEMEHHOI'O MPEJOCTaBICHUS
banky cBeneHMil (ZOKYMEHTOB), NPEAYCMOTPEHHBIX YCIOBHUSMH, MJIM HMHOTO HapyIIEHUS
Knuenrom TtpeGoBanmii YCIOBUII W/WIM JEHCTBYIOIIETO 3aKOHOJATENbCTBA Poccuiickoit
®enepanyy, B TOM YHCIIE B Cllydyae BOZHUKHOBEHUS y baHka nogo3peHuii B TOM, YTO ONEpaLiu C
ucnoiabs3oBanueM Kaprcuera 1100 KapTbl UMEIOT COMHUTEIBHBIN XapakTep U BOZMOXKHYIO CBSI3b
¢ gjeraiu3auuedl  (OTMBIBaHHMEM) JIOXOJOB, IOJYYEHHBIX IPECTYNHbIM IyTeM, U
¢uHaHCUpOBaHUEM Teppopusma corjacHo PenepanbHomy 3akony ot 07.08.2001 N 115-®3 "O
IPOTUBOACHCTBUM Jieraiu3aluu (OTMBIBAHUIO) JOXOJOB, MOJYYEHHBIX NPECTYHHBIM IIyTEM, U
(¢buHaHCUPOBAHUU TeppopHu3Ma'.

12.5. Otka3 banka ot ocymiectBienus omnepauuid no Kaprcuery Knumenrta, u pacropikeHue
JloroBopa ocymiectBisercss myreM Hampasienus Kimenty (Bmagensiy — kaprcuera)
COOTBETCTBYIOIIETO NMHUCHbMEHHOTO YBEJIOMIICHHUS C yKasaHweM npuuuH. OmHoBpeMeHHO baHk
NpUOCTaHABIMBAeT JeiicTBue Bcex Kapr, BhITymIeHHBIX B paMkax JloroBopa, a Takxke
ocyliecTBIIeHHE Bcex onepanuii no Kaprcuery.

[Tocne nmomyuyeHuss nucbMeHHoOro yBegomieHust Knnenrt o0sa3an Bo3Bparuth B Oduc banka Bce
Kaptsl, BbIMyIIeHHBIE HA €T0 UMs U Ha uMs Jlepxkatens (ei) JONMOTHUTEIbHOM KapThl, B TEUEHHUE
10 (lecarn) pabounx qHEH C AaThl MOJy4yEHUsS YBEAOMIIEHMS, U 3aKpbITh KapTcuer, npeacraBuB
B Oduc banka nucbMeHHOE 3asBJIECHUE.

12.6. KnueHnt umeet paBO OTKa3aTbCAd OT IOJYUCHHUA OCTAaTKa JACHCKHBIX CPEACTB WU O4aTb
coriaacuc BaHKy Ha NCPEUYUCIICHUC OCTAaTKa Ha CUCT JOXOJ0B banka.

12.7. 3akpeiTe Kaprcuera He BiedeT mpekpaiieHue obs3aHHocTH KimeHTa moracuth mnepen
bankowm 3anomkenHocts o OBepapadry, Texuuueckomy oepapadTy, a TaKKe 33I0JKEHHOCTh
no yriate Komuccnii u 3agomkennoctu no Bozspaty Cash Back.

12.8. Ilpu orcyrcTBUM B Te€ueHUE ABYX JEeT ACHEXHBIX cpeactB Ha Kaprcuere Knmenrta u
onepauuii mo 3roMy Kaprcuery, bank BmpaBe B OJHOCTOPOHHEM MOPAJIKE OTKA3aTbCsl OT
ucnonHenus: JloroBopa, mpeaynpeauB KiMeHTa o0 STOM B MUCBMEHHOW (opme WM HHBIM
nperycMOTpeHHbIM B 1. 9.1 VYcnoBuii cnocobom. JloroBop ©OaHKOBCKOTO cYeTa CUHUTAETCS
pacTOPrHYTHIM IO HUCTEYEHUH [JBYX MECALIEB CO [IHA HampaBieHuss baHKOM Takoro
npeaynpexaeHus, eciu Ha KapTcuer kKireHTa B TeUeHHUE 3TOT0 CpOKa HE MOCTYIHIN JICHEKHBIE
CpEACTBa.

12.9. Ilpu mnpekpameHuu aerictBus (pacropkeHuu) [loroBopa paHee CHHCaHHAas COTJIACHO
Tapudam mnaTa (yacTs TIaTH) 32 yCIyru banka He Bo3BpaIiaeTcs.

12.10. Otka3 nro6oit Ctoponsl oT [loroBopa He 03HaYaeT OCBOOOXKIEHHUS OT OOS3aTEIBCTB IO



paHee COBEPIICHHBIM OIEpaIMsM, B TOM 4YHCJE OIUIaThl KOMHCCHH baHKy B COOTBETCTBHH C
Tapudamu.

13. JOITIOJIHUTEJIBHBIE YCJIOBUA

13.1. Bce cniopsl, Bo3HUKarolye U3 JloroBopa miu B CBSI3U C HUM, B TOM YHUCJIE KAaCAIOIUECS €ro
3aK/IIOYCHU, U3MEHEHUS, WCIOJHEHUS, HapyLICHUsd, pPACTOPXKEHUSA, MPEKPAIICHUS HWIIN
HEJIEHCTBUTEIbHOCTH, BCIEACTBUE HEOCHOBATEIBHOI'O OOOTalleHHs, MOTYT OBITh pa3pelleHbl
CropoHamu yTeM M1EpErOBOPOB.

13.2. Tlpu paspenieHnu cnopoB W pasHoriacui baHk u KiueHT mpu3HAIOT IOpUIAYECKYIO
3HAYMMOCTh AJIEKTPOHHBIX JOKYMEHTOB, chopMupoBaHHbIX B cooTBeTcTByromux MIIC/HCIIK
IpU pacyerax C UCHoNb30BaHHMEeM KapTbl Wi ee pEeKBU3UTOB, M HX DSKBHUBAJICHTHOCTh
JOKYMEHTaM, COBEPIIEHHBIM B THCbMEHHOW (opMe U 3aBEpEeHHBIM MOANHUCSIMU CTOPOH
HoroBopa.

13.3. B cayuyae peopranu3anuu banka B TeueHuwe cpoka nedcTBusi JloroBopa Bce mpaBa U
o0s3aHHOCTH baHka cornacHo JloroBopy, NepexoasT K ero npaBoNpeeMHHUKY.

14. OTBETCTBEHHOCTb CTOPOH

14.1. CoGmronenue mojoxxeHuit JloroBopa siBisiercs oOs3aTenbHbIM st banka u Kimenrta /
Hepxatens/nepsxarenst JJomoTHUTETEHOM KapThI.

14.2. baHk HeceT OTBETCTBEHHOCTh 3a 0OOCHOBAHHOCTH IMPOBEJECHUS OMNEpalUid MO CUETY MPHU
yCIIOBUU XpaHeHus JlepxkaTenem/nepxaresneM JJomoTHUTEsHOM KapThl B TAWHE OT TPETHUX JIHII
Konosoro cnoBa, Kaptei, [IMH u pexBusutoB KapThl, a Takke cOONIOAECHUSA TOJIOKEHUHN
HoroBopa.

14.3. bank He HeceT OTBETCTBEHHOCTH, B TOM YHCJIE HE BO3MEUIAET YOBITKH, B CUTYAIHsX,
BO3HHUKAIOIIMX BCJEACTBUE HEBbINOMHEHUA KimeHtom u/mmm aepxkaresneM JlONMOIHUTENbHOM
Kapte! HacToAmux YcioBud, a TakkKe BO BCEX CIy4asx, KOTJa TaKWE CUTYallMM HAXOASATCS BHE
cdepsl koHTpoIs banka. bank He HeceT oTBeTcTBeHHOCTH nepea KirenToM 3a ro0ble yOBITKH,
KOTOpbIE BO3HUKIM B pe3yinbrare jaedcTBuii/OezneiictBus Kimenrta w/mnm gepxarens
JononuurensHoi KapTsl.

14.4. KitmeHdT HEeCeT OTBETCTBEHHOCTD 34

- BCE MOIIIEHHUYECKHUE OIEpaluy MO YKPaJeHHbIM U yTepsiHHbIM KapTtam 10 mocTyrieHus
B bank obOparienus o bjokupoBke KapThl B COOTBETCTBHUH C Y CIIOBUSIMH;

- BCE OlEpaldd B Clydae YMBIIUICHHBIX BHUHOBHBIX JeWcTBHUM Jlepskarens/mepxarens
JlonmonHUTENbHOM KapThl MO OTHOIIEHHIO K baHKy M cllydyaeB, yka3aHHbIX B m.14.5
VYcnoBui.

14.5. bank OCBOGO)K,Z[&CTCH OT OTBCTCTBCHHOCTH 34 BO3HUKIIUC y6BITKI/I KHI/ICHTa, CClIn:

- mocie noxyuenust [lepxarenem/nepxarenem JlonoaHurenbHoi kaptel or banka [TMH-
kozna u/unu Kapra, u/unu KogoBoe ciioBo nmonaayT B pacropsKeHUE TPEThUX JIMII,

- IIOCJIC MOJIYYCHUA I[ep)KaTCJICM/,Z[Cp)KaTCJIeM I[OHOJIHI/ITCHLHOﬁ KapThbl OT banka KapTBI,
€€ PCKBU3UTHI MOIIAAYT B PACHOPAKCHHUE TPETHbUX JIUI] 110 BUHE KJ’II/IeHTa;

- Knuent cBoeBpemMeHHO He cooOmmi B baHk 00 M3MEHEHUHU NMEPCOHATBHBIX JaHHBIX O
cebe, nepxkareneil JlOMONHUTENBHBIX KapT, JOBEPEHHBIX JIMIAX, PEKBU3UTOB JOKYMEHTA,



yaoctoBepsitoniero JuaHocts, ®UO, anpecoB (B TOM uucie aapeca PEervucTpalvyl WId
MECTa JKUTENbCTBA, DJIEKTPOHHON MOYTHI W Jp.), CIYKEOHBIX ITaHHBIX, KOHTAKTHBIX
TeleOHOB M HHBIX JAaHHBIX JI1 TOJydyeHUs YBenomiieHUi oT baHka o pacxoaHbIX
onepauusax no Kaprcuery.

14.6. baHk He HeceT OTBETCTBEHHOCTH 3a IPOBEICHUE aBTOPHU30BAHHBIX U HEABTOPU30BAHHBIX
MOIIICHHUYECKUX Ollepanuii, coBepuieHHbIX ¢ Kaproil mocie cusatus binokuposku ¢ Kaprtel B
COOTBETCTBUU C Y CJIOBUSMH.

14.7. B ciyyae yMbIlUIEHHOrO YKJOoHeHUst KimeHTa OT morameHuss cyMMmbl TeXHUYECKOM
3aJJ0OJKEHHOCTH U MPeAyCMOTpeHHBIX Tapudamu nporeHToB Ha TeXHUUYECKYI0 3a/10J5KEHHOCTb,
Bank BnipaBe 00paTUTHCS B CyieOHBIC U TPABOOXPAHUTEILHBIC OPTaHbI.

14.8. bank He HeceT OTBETCTBEHHOCTH 3a cOOW B pabore mouthl, VIHTepHeTa, ceTeil CBsi3H,
BO3ZHHKIIIKE 10 HE 3aBUCAIIMM OT baHka mpuYMHaM M TOBJIEKIIHE 32 COO0N HECBOEBPEMEHHOE
nojydeHue win Henonydenue Knuentom YBemomiieHuit u Boimucok. bank ocBoOoxgaercst ot
UMYIIECTBEHHOW OTBETCTBEHHOCTH B CIydyae TEXHHYECKHX cOOeB (OTKIIIOUEHUE / MOBPEXKICHUE
JICKTPOTIMUTAHUS M CETCH CBSI3H, COOM IIPOTPAMMHOTO 00ECIICUCHHUS IPOIECCHHTOBOTO IICHTPA U
0a3bl naHHbIX banka, Texaudeckue coou B MIIC/HCIIK), moBnekmne 3a co00i HEBBIMOJIHEHUE
bankom ycnosuit Jlorosopa.

14.9. bank He HECeT OTBETCTBEHHOCTH 32 KOMMEpPUYECKHE Pa3HOIJIACHUs, BOSHUKAIOIINE MEXITY
Hepxxarenem/nepxarenem JlomomnuTtensHol KapThl 1 Toproo#t Toukoil, mpuHuMaromei Kapry
K OIUlaTeé, B YACTHOCTM 3a pa3HOIJIACHsA, CBSI3aHHBIE C HU3KHUM KaueCTBOM TOBapa WU
oOcnyxuBanus. JlaHHble pa3HoOrjacusi MOTYT OBbITh YpPEryJHpOBaHbl B IPOLECCE IPOBEICHUS
MpeTeH3uoHHOM paboTel B coorBerctBuu ¢ mpaBwiaMu MIIC/HCIIK. Ecnu mnokynka
BO3BpamieHa TOpProBol TOYKE TIONHOCTBIO WJIM YacTU4YHO, TO Jlepkarens/aepikarelb
JlononHuTebHOW KapThl MOXKET MOTpeOOBaTh BO3BpaTa JIEHEKHBIX CPEICTB TOJIBKO IMyTEM
COBEpIIEHHS COOTBETCTBYIOLIEN onepauuu no Kapre.

14.10. bamk He HeceT OTBETCTBEHHOCTH 3a HECBOCBPEMEHHOE HCIIOJIHCHHUE WIIH
HEWCIIOTHEHUE/9YaCTUYHOE HEHCIIOMHEHUE pacropsikeHuit/mopydenuit Knuenra B ciyvae, eciu
3TOMY MPEHSATCTBYIOT IOCTAHOBJEHMSI WM PEIIEHUs, MPUHATBIE 3aKOHOAATEIbHBIM,
VCIIOJTHUTENIbHBIM WM JIPYTUM KOMIIETEHTHBIM OpraHoM P® uiay MHOCTpaHHOIO rocyAapcTBa,
WIM CaHKILWHU, MPUHAThIE MHOCTPAHHBIM TOCYJIAapCTBOM, IOCYJApCTBEHHBIM OOBEIUHEHUEM U
(unM) cO030M U (MJTM) TOCYAaPCTBEHHBIM (MEXKIOCYAApPCTBEHHBIM) YUPEKICHUEM HHOCTPAHHOTO
rocyJapCcTBa WM rOCYIapCTBEHHOTO 00bEIMHEHUSI U (UJTH) CO03a.

OOcrosATeNnbCTBAMH, HACTYIUIEHHE KOTOPBIX OCBOOOXKAAaeT baHK OT OTBETCTBEHHOCTH 3a
HapyleHHe o00s3aTelbCTB MO HacTosimeMy JloroBopy, SBISIOTCS NPUHIATHE HWHOCTPAHHBIMU
rocyJapcTBaMH U MEXKIYHApOJHBIMU OpTraHU3alMsIMH OTPAHUYMTENbHBIX Mep (CaHKIuil) B
oTtHomeHuu Poccuiickoit @enepany 1 pOCCUNCKUX IOPUANYECKUX U (PU3UUECKUX JIUL], a TAaKkKe
IIPUHATHE KOMIIETEHTHBIMU T'OCYIapCTBEHHBIMU opraHamu Poccuiickoii denepanui OTBETHBIX
Mep U CaHKLIUN B OTHOUIEHUH WHOCTPAHHBIX TOCYAapCTB U UX IOPUINYECKUX U (PU3HUECKUX JIUII,
€CIIM TAaKWe OTPAaHWYUTENbHBIE MEpbl HEMOCPEIACTBEHHO BIMUSAIOT HAa BO3MOXKHOCTh baHka
UCIIOJIHUTh COOTBETCTBYIOLIEE 0053aTENILCTBO MO JOrOBOPY.

Ilog caHKUMSAMH ITOHUMAKOTCS 00l  PKOHOMHMYECKHE OrpaHHUYCHUSA 11000r0 ponaa,
HajlaraeMble JIOOBIM T OCYAApCTBCHHBIM OpPraHOM HWJIM ABYXCTOPOHHUM HWIIM MHOTI'OCTOPOHHHM
COTTIallICHUEM H HCﬁCTByIOIJ.IPIC B OTHOLICHHUHU CTOPOHBI, KOTOPLIC BJICKYT 3a coboit IIpaBOBYIO
HECIIOCOOHOCTh TaKOi CTOPOHBI BBINIOJHATE CBOU CYHICCTBCHHLIC 00s13aTeNbCTBA 110 A0roBopy
BCJIICACTBUEC TIPSAMOr0 HJIIM KOCBCHHOI'O BJIMAHUA TaKHUX CaAHKIIMH. Knuent 06;13yeTc;1



HE3aMeNIUTEILHO YBEJAOMHUTh BaHK O BBEICHHWH CAHKIIHMM, JIMOO PHCKE MX BO3SHUKHOBCHHS B
otHolueHnu KiueHra.

14.11. bank He HeceT OTBETCTBEHHOCTM 3a HECBOEBPEMEHHOE HCIIOJIHEHUE  WJIU
HEHCIIOJIHEHHE/YaCTUYHOEe HEHCIIOJIHEHHE pacnopsbkeHuit/mopyuennit Knmenra mo Cuerawm,
00CYXMBAIOILMMCS] B COOTBETCTBUHU C Y CIIOBUSIMH, €CIIM pacnopsbkeHus/mopydenus Kinuenra He
OCYILECTBIIIOTCS WM MX MCIIOJHEHHME 3a/I€pKUBAcTCA B pe3yibTare JAeiicTBuil (Oe3neicTBHil)
banka Poccun, ero mnonpasneneHuii, GaHKOB KOPPECIOHAEHTOB MM HHBIX TPETbUX JIMIL,
o0ecrneuynBalIUX COBEPLICHHE oOnepanuil, B TOM 4Hciae (HO HE MCKIIOYUTEIbHO) 3a
HEBO3BPaTHOCTh JIEHE)KHBIX CPEICTB, HaIlPaBJICHHBIM bankom 1o TaKUM
pacriopsbkeHussM/nopydeHusaMm Kimenra.

14.12 CtropoHbl 0CBOOOKIAOTCS OT OTBETCTBEHHOCTH 32 YaCTHYHOE WIIM ITOJIHOE HEUCIIOHEHHE
00s13aTenbCTB 10 Jl0roBopy, €Ciiu Takoe HEUCIIOIHEHHE TIPOU30IILIO B PE3yJIbTaTe:

- (opC-MaKOPHBIX OOCTOSATENBCTB (CTUXHUIHBIC OCICTBHS, OOIIECTBEHHBIC SIBICHUS WU
BOCHHbBIC ACUCTBUS U T.11.);

- HU3MEHEHMs JIeHCTBYIOIIEro 3akoHoaarenbcTBa Poccuiickoit ®denepauuu (npuHsaTHe
peleHi opraHaMy 3aKOHOJIATeIbHON W/WIIM UCHIOJIHUTENBHOM BJIACTH O BBEJICHUU KAKHX-
1100 0OpeMeHeHH Ha T0X01bI TMO0 OrpaHMYCHHS B COBEPIIEHUH KaKUX-JIN00 ACUCTBUH 1
T.IL.);

- TCXHHUYCCKUX HGHCHpaBHOCTeﬁ, BO3SHUKIOUX II0 BHUHC TPCTHUX JIMI] (C6OI/I B I1oJayc
QJICKTPOIHCPIUH, OTCYTCTBUC KOMHLIOTCpHO-MOI[GMHOﬁ CBiA3HU U T.H.).

HpI/I OTOM CPOK HUCIIOJIHCHUA 00513aTEILCTB OTOABUTACTCA COPAa3MCPHO BPCMCHHU, B TCUCHUC
KOTOpOro JICIICTBOBAIN TaKHE O6CTO$IT€JII)CTB21, €CIIH UCIIOJIHCHUE 00513aTeILCTB OCTACTCS
BO3MO>XHBIM.

14.13. 3a HencoIHEHNE WIIH HEHAIeKalllee UCIIOJHEHHEe cBonX o0s3anHocTrel bank u Kionenr
HECYT OTBETCTBEHHOCTh B COOTBETCTBHHM ¢ YcioBusamu, Tapudamu u AeHCTBYIOUIIM
3aKkoHoAarenbCcTBOM Poccniickoit denepanum.

15. IPABUJIA BE3OITACHOI'O UCITOJIB30OBAHUSA KAPT

15.1. JIns mpenoTBpallieHus clydyaeB MOLIEHHHYECTBA ¢ OaHKOBCKMMHU KapTaMU PEKOMEHIYeM
Bawm cobGmronaTh psia mpaBuil, KOTOPBIE MO3BOJISAT 00ECTIEYUTh COXPAHHOCTH Bareit 0aHKOBCKHUX
KapThl, ee pekBu3uToB, [IMH-koxa n qpyrux AaHHBIX, a TaKXKE CHU3UT BO3MOXKHBIE PUCKH IIPU
COBEpUIEHUH ONEpalluii C UCTIONb30BaHUEM OaHKOBCKOM KapThl B 0aHKOMATe U MpH Oe3HATTMYHON
OILIaTE TOBApOB U YCIYT, B TOM YHCIE yepe3 ceTb VIHTepHeT.

15.2. Bam nwmuneiii [IMH-xox HEoOX0oAMMO 3alOMHUTH WM B CIIy4ae, €ClIH 3TO SBISETCS
3aTPYAHUTENbHBIM, XPAaHUTh €ro OTAETbHO OT OAaHKOBCKOW KapThl B HESIBHOM BHJE U
HEJIOCTYITHOM JUISl TPETBUX JIUL, B TOM YUCJIE POJICTBEHHUKOB, MECTE.

15.3. Huxorga e cooOuraiite nuunblid [IMH-kox TpeTbuM nuiiam, aBTOOTBETYMKAM, poOOTaM U
JpPYTMM aBTOMAaTU3UPOBAaHHBIM CHCTEMaM, B TOM UHCJIE POJCTBEHHUKAM, 3HAKOMBIM,
COTpYIHUKAM KpPEIUTHOW OpraHusaldd, Kaccupam U JulaM, [omorarommMm Bam B
UCTIOJIb30BaHUN OAHKOBCKOM KapThl.

15.4. Hukornma HM mpu Kakux OOCTOSATENbCTBAX HE IepenaBaiiTe OAHKOBCKYIO KapTy i
WCIIOJIb30BAaHUsl TPETHUM JIMIIaM, B TOM 4YHCIIeé pOJACTBEHHUKaM. Ecim Ha OaHKOBCKOHM KapTe
HaHeceHb! (pamMuiIus U UMs (PU3NYECKOro JIMIA, TO TOJBKO 3TO (PU3MUYECKOe JIUIIO UMEET MPaBo



HCIIOJIb30BaTh OAHKOBCKYIO KapTy.

15.5. C uenbio npeaoTBpalleHrs HEMPAaBOMEPHBIX JTEHCTBUM MO CHATHIO BCEM CYMMBI JEHEKHBIX
CpeICTB ¢ OAHKOBCKOTO cueTa HEOOXOIMMO YCTaHOBUTH yHOOHBIN Bam MecsuHbI JIUMUT Ha
CyMMy omnepanudid 1o OaHKOBCKOM KapTeé W  OJHOBPEMEHHO MOJKIIOYUTH  YCIYTY
"UndopmupoBanue o0 onepauusx" IJisg OMOBEHICHHUS O MPOBEICHHBIX ONEpPaIUIX MOCPEICTBOM
SMS/PUSH-coo0miennit u  ycnyry "HHTepHer-O0aHK" ¢ 00s3aTelIbHBIM  €XKCHEACTbHBIM
IIPOCMOTPOM BBIIIHCOK MO KapTCUETY.

15.6. He coobmaiite Bamm nepcoHanpHble JaHHBIE WK WHPOpPMaLK0 0 0AaHKOBCKOU KapTe (B
toMm yucie Homep katel, CVV2/CVC2/CVP kon u IITMH-ko1) ipu 1OJIy4eHUH YCTHOTO 3aIpoca,
B TOM 4YHCIE CO CTOPOHBI COTPYAHUKOB baHka M aBTOMAaTWYECKHUX CHCTEM paclO3HaBaHUS
rojoca. IlepesBonnre B Koutakr-ientp banka (8332) 252-777 wmam 8(800)250-2-777 wu
coobumTe o (hakTe TaHHOTO 3aIpoca.

15.7. He pekoMmeHayeTcs OTBEYaTh Ha JJIEKTPOHHbIE IHCbMa, B KOTOPBIX OT MMEHM baHka
IpeaJiaraeTcs MpeAoCTaBUTh NepCOHANIbHBIE JaHHbIe. He cnenyiiTe o "ceblikam", yka3aHHBIM B
nrcbMax (BKJIIOYAsi CCHUIKU Ha callT baHka), T.K. OHM MOT'YT BECTH Ha CaNThI-IBOMHHKHU.

15.8. B nensx uHQOpPMAILIMOHHOTO B3aWMOJEUCTBUS ¢ BaHKOM pexoMeHIyeTcs HCHOJIb30BaTh
TOJILKO PEKBU3HUTHI CPEACTB CBS3U (MOOWJIBHBIX U CTAallMOHAPHBIX Tele(hOHOB, (HAKCOB,
MHTEPAKTUBHBIX Web-caliTOB/OpTaaoB, OOBIYHON M SJIEKTPOHHOM MMOYTHI M IIp.), KOTOpBIE
yKa3aHbl B IOKYMEHTaX, MOJIYYeHHBIX HEMOCPEICTBEHHO B baHke.

15.9. OcymectBasiiTe omnepauuu C HUCHOIb30BaHUEM OAHKOMATOB, YCTAHOBJIEHHBIX B
0e30MmacHbIX MecTax (HampuMep, B FOCYIapCTBEHHBIX YUPEKICHUSX, MOAPA3EICHUIX OaHKOB,
KPYIHBIX TOPrOBBIX KOMILJIEKCAX, TOCTUHHIIAX, a3PONOpTaxX U T.I1.).

15.10. CoepiaiiTe orneparuii oriaTel TOBApOB U YCIYT 10 OAHKOBCKOM KapTe TOIbKO B Bamem
MPUCYTCTBUU. DTO HEOOXOJIMMO B LEJSAX CHIKEHUS PHCKA HEMPABOMEPHOTO MojiyueHust Bammx
MEPCOHANBHBIX JTaHHBIX, YKA3aHHBIX Ha OAHKOBCKOM KapTe.

15.11. He cooOmaiite mepcoHanbHble JaHHBIE WM HHPOpMAIUI0 O OaHKOBCKOW(OM) KapTe
(cuere) uepe3 cerb WutepHer, Hanpumep, [IMH-kon, maponmmu pocryma k pecypcam banka,
JIMYHbIE HOMEpa TeNe(POHOB, CPOK AEHCTBUSI OAHKOBCKOM KapThl, KPEAUTHBIE TUMHUTbI, HCTOPHUIO
OIlEpaLtii, IEPCOHAIbHBIE JaHHBIC,

15.12. Hukorna v HU NpH Kakux OOCTOSTENLCTBAX HE COOOIIAalTe HUKOMY M HHMYEMY CBOM
napoJyiu Ui Bxoja B cucteMy "MHTepHeT-0aHK" MM Ui MOATBEPXKACHUS IUIaTeXeH, a Takke
Homepa Bammx kapt u CVV2/CVC2/CVP konpr.

15.13. Ucnonp3yiiTe BUPTyallbHYIO KJIaBUATypy AJis BBOJAA MapoJsi, aHTUBUPYCHBIE MTPOIPaMMBbI
U KOMIUIEKCHbBIE CUCTEMBI 3alIUTHI OT BPEJAOHOCHBIX MPOrpaMM, MPHU 3TOM 005S3aTEIbHO HYKHO
o0ecreunTh MNEpPUOAMYECKOE OOHOBJIEHHME AHTUBHUPYCHBIX ©0a3 M CUTHATYpHBIX 0a3
UCIIOJIb3yeMOI0 IPOrPaMMHOT0 00ecieueHHs.

16. MHCHOJIB30BAHUE KAPT IIO TEXHOJOI'MH MASTERCARD
PAYPASS/MUP bBeckoHTaKT.

16.1. Kapter MasterCard/MUP ¢ texnonorueir PayPass/beckoHTakT - OaHKOBCKHE KapThl
kareropun MasterCard World / MUP Classic, koTopble NO3BOJISIIOT MPOU3BOIUTH OIUIATY
OECKOHTAKTHO - IYT€M IPHUCIOHEHUS KapThl K CUMTHIBAIOLIEMY YCTPOHCTBY Ha Kacce WU
tepmunaine. Kapter MasterCard/MUP ¢ texnonorueit PayPass/beckontakt banka "XibrHoB"
SBJISIIOTCSL TOMHO(QYHKIMOHAIBHBIMU - HAJMYME€ MArHUTHOW IOJIOCHI M 4YMIIA C JIBOMHBIM



(KOHTAaKTHBIH M OECKOHTAKTHBIM) WHTEpdeiicom obecrneunBaeT BO3MOXKHOCTh OIUIATHl B
TOPTOBBIX TOYKAX, HE UMEIOLINX 000PYIOBaHUS JUIsl TpHEeMa OECKOHTAKTHBIX TIATEeKEH.

16.2. K mnpeumymectBam TexHomoruii MasterCard PayPass/MUP beckoHTakT oOTHOCSTCS
BBICOKAsi CKOPOCTh M 0€30MacHOCTh OIUIAThl - (JAep)KaTelb HE BBITYCKAeT KapTy U3 PYK),
CpelICcTBA HE MOTYT OBbITh CIMCaHbl JBaXAbl. Kpome TOro, GECKOHTAKTHBIE KapThl MEHbIIE
u3HammBaioTcs. beckoHtakTtHas orutata kapramu MasterCard PayPass/MUP  beckontakr
BO3MOKHa B TOPrOBBIX M CEPBUCHBIX TOYKaX, IJI€ YCTAHOBJIEHbl TEPMHUHAJIBI C JIOTOTUIIOM
MasterCard PayPass/MUP beckoHTaxT.

16.3. OcobennocTu npoBeieHus oneparuii ¢ kapramu MasterCard PayPass/MUP beckoHTakT:

- Jlnsa onmaTel HEOOXOIMMO MOAHECTH KapTy, K CYUTHIBAIONIEMY YCTPOMCTBY HE MEHEE UYeM
Ha 4 cM.

- bBeckoHTakTHas ormjara BO3MOXHa IOCJA€ TOro, Kak Ha JUCIUIEE CUYHMTHIBAIOLIETO
YCTPOMCTBA 3aropaeTcsi CUrHaja FTOTOBHOCTH.

- Ha HeGounbiiie cyMMbI BO3MOXKHO TPOBEACHHE ONEpPAIiK ¢ KapToil 6e3 aBTOpHU3AIUH -
SMS/PUSH-coo01ienre 06 onepainuy MOKET HE OCTYITHTh.

- beckonTakTHble onepauuu ¢ kapramu MUP u VISA na cymmy no 3000 py6seit Mmoryt
BBITIOJIHATHCS KaK ¢ BBOJOM, Tak U 0e3 BBoja [11Ha - B 3aBHCHMOCTH OT HacTpOeK TEpMHHAIIA.
Jns Bcex omnepanuit Ha cymmy cBbiiie 3000 py6neit BBog [IMHa o6si3ateneH.

- beckonTakTHble onepauuu ¢ kapramu MasterCard Ha cymmy 1o 5000 py6Guseit moryr
BBITIOJIHSITBHCSL KaK ¢ BBOJIOM, Tak 1 0e3 BBoAa [[MHa - B 3aBUCMMOCTH OT HAaCTpOEK TEpMHUHAIA.
Jlns Bcex onepanumii Ha cymmy cbitie 5000 py6:eit BBox [IMHa o6s3ateneH.

- Jly1st BBITIOJTHEHUS OTIepaIyii OT 000k cymmbl B Oankomare BBoj [T Ha obsi3aTernen.

- B HekoTopbIX cimyyasix OECKOHTaKTHas OIEepalus C KapTod MOXKET ObITh HpepBaHa U
notpelyeTcsi MPOBEJICHNUE ONEPALMHU C UCTI0Ib30BAHUEM KOHTAKTHOIO YnIa KapThl'.

17. TIPABMJIA COBEPHIEHHSI BBIIVIAT JAEHEXHBIX CPEJICTB HA
BAHKOBCKHUE KAPTHBI B PAMKAX YCJIYI'U CASH BACK.

17.1. OcHoBanueM g oxa3zanus ycayru Cash Back sasnsercs nammume y Kimenra
aKTUBHPOBaHHOM OaHKoOBCcKOW KapThl Kateropun MasterCard World nnu Mup Ilpusunerus AO
Kb "XnsHoB" 1 noxnkmouenne Knuenra x I[IporpamMme nosiapHOCTH.

17.2. Ycnyra Cash Back mnpenocraBmsiercss KnueHTam B 1eNSX TOOHIPEHHUS aKTUBHOCTHU
WCIIONIb30BaHUs MJIACTHKOBBIX KapT baHka mpu coBepiieHHH pacyeToB. OOBEM MOIyd4aeMOro
BO3HArPaXICHUS HAMPSAMYIO 3aBUCUT OT aKTHBHOCTH KJIMEHTOB B COBEPIICHUW OC3HATMYHBIX
pacueToB mo kapTam baHka, a Takke oO0beMa MOCTYIUIEHHS JEHEKHBIX CPEJICTB Ha CUeT
Kinuenra.

17.3. TlpaBmima HacTOSAIMIETO pas3jieiia JACHCTBYIOT Uil KapT, MO KOTopeiM B Tapudax
MpeIyCMOTPEHO HauuciaeHne Bo3HarpaxkaeHus.

17.4. Jlro0o¥l KIMEHT, NPUCOSAUHUBINUNCA K HacTosmuMm YcioBusiM, Tapudam banka,
KoTopoMmy OTKpBIT KapTcueT u Beimymiena kapta MasterCard World wiu Mup I[pusuneruss AO
Kb "XnbHoB" momyuaetr ycinyry Cash Back B pasmepe u Ha ycioBusIX, NPeAyCMOTPEHHBIX
HaCTOALUM pasnenoM u Tapudamu banka.



17.5. BosHarpaxjaeHue — 5TO BBIIUIaTa JACHEKHBIX CPEJICTB 3a MPOBEJACHUE PACXOIHBIX
orepanuii ¢ MOMOIIbI0 0aHKOBCKOW KapThl (fanee «3a TMOKYIIKH»), a TaKKe 3a MOCTYIICHHE
JIeHeXHBIX cpeacTB Ha Kaptcuer (manmee «3a momosnHeHHE»). [lopsmoxk HayMCIEHHWS BBITLIAT
Bosnarpaxxnenus ycranasnuaercsa Tapudamu banka.

17.6. Pazmep Bo3HarpakaeHus yctanaBnuBaercs Tapudamu banka.

17.7. bank MOXeT ycTaHaBiIMBaTh paszianuHbie Tapudsl no Haunciaenuto Cash Back mis paznbix
THUIIOB KapT W Tapu¢HbX miaHoB. [Ipu sTom bank He ycTaHaBiIMBaeT CrelUalbHBIC YCIOBHS
Beimiatel Cash Back s kakux-muOo BBIIETICHHBIX KaTeropuil KIMEHTOB. Bce BapuaHTHI
BoituIaThl Cash Back myGnu4HBI M TOCTYIHBI KIIMEHTaM JJIsl 03HAKOMIJICHHS ¥ O OPMIICHUSL.

17.8. bank o06s3yercs yBenomuth KimmeHToB myrem pasmemienus nHpopmanuu Ha Calite banka
00 m3MeHeHuW Topsiaka HauuciaeHus U Beiuiatel Cash Back B cooTBercTBHU C paszmenom 12
YcnoBuid.

17.9. Bo3narpaxnaenue «3a NOKYIKH» pacCUUTBIBAETCS, UCXO U3 CYMM PACXOHBIX OIEpaluii
oIjaThl TOBapoB U yciayr (manee - Ilokynka), COBEpUIEHHBIX C HCIOJIb30BaHUEM OaHKOBCKOM
KapThl B MpeANpUATHIX Toprosiu U cepsuca (nanee - TCII) 3a xanennapHslii Mecdl (nanee -
OTueTHbIN NepHoT), 32 UCKITIOUEHUEM MIEPEUHsI ONepaliii OmIaThl TOBAPOB U YCIYT, YKa3aHHOTO
B n.17.14 VYcinoBuil. Bo3HarpaxaeHue pacCUMTBIBAETCS 3a KaXAyl OIEpallio OIuIaThl
[Toxynku, B TOM 4Hcie IpU IPOBEIECHUH Ollepaluy 0e3 MperbsBIeHUs KapThl (OIepaluy B CETU
WnTepuer).

IIpu pacuere BosHarpaxnaeHus yduTbiBalOTCS IIOKynKHM, COBEpIICHHBIE B JIaHHBIN
KaJICHJJapHBIA MecsI1I.
17.10. Bo3HarpaxjaeHne «3a MONOJHEHUEY HAUYUCISICTCS IO OTICPAIUsM TIOMOJIHEHUS KapThl, 3a

UCKJIIOYEHHEM onepalinii 000o3HaueHHbIX B Tapudax.

N3 omepanuii mononmHenuss KapTel BbIUMTAIOTCS JIOOBIE PACXOJHBIE OIEpaIlH, 3a
MCKITIOUEHHEM OIepaliii OIIaThl B TOPrOBO-CEPBHCHBIX MNPENNPUATHAX> W OIEpAInH,
ob6o3nauennsie B Tapudax. Ilopsgok pacuera Bo3narpaxkaenus «3a MOMOTHEHUE» OTPAKEH B

Tapudax.
17.11. Beinnata Bo3HarpaxaeHus.

17.11.1. BosnarpaxJieHHe BBIINIAYMBACTCS IyTeM 3auuClIeHUuss ero cymmbl KiueHtom
camocTosTeNbHO B cucteme "MHTepHeT-0aHK" B COOTBETCTBUU ¢ PyKOBOACTBOM IOJIb30BaTENs
cuctemsl "MHTepHeT-0anK" miu B O¢uce banka. K Bbimiate 40CTynHbBI CpeCTBa, HAUNCICHHbBIE
3a Te omepalyH, JEHEXKHbIe CPeJCTBAa MO KOTOPbIM OblIM chucaHbl ¢ KapTrcuera GaHKOBCKOM
KapThl W 3auncieHbl Ha Kaprcyer OaHKOBCKOW KapThl HE IMO3JHEE MPOIUIOTO Mecsma W He
BBIIJIaUEHHbIE paHee. Bo3HarpaxkaeHue Ha4yHMCIseTCs HE paHee JHA, CIEYIOUIero 3a JIHEM
COBEPILEHHSI OTIEPAIIHH.

17.11.1.1. B ciydae ecnu 3a nocienHue 6 KaJleHIapHbIX MecCsIEeB BblllaTa Bo3HarpaxaeHus, B
NopsiiKe ycTaHoOBIEHHOM m.17.11.1 He ocymecTBiIsuIOCh, CyMMa JOCTYIHOIO K BBIILIATE
BosHarpaxaeHus ymeHblllaeTcsi Ha pa3mep Bo3HarpaxkiaeHus, KOTOpPbI ObLT JIOCTYHNEH K
BhIIJIaTe Ha | ymcino Mmecsdna 6 MecsieB Ha3aja, HO He Oosnee cymMmbl Bo3HarpaxaeHus Ha

TEKYIIYIO JaTy.

17.11.1.2. ObHyneHue BO3HArpakJI€HUsI MPOU3BOAUTCS MPU HACTYIJICHUH XOTA OBl OAHOTO M3
YCIIOBHIA:

2 Ilo OII€panysM OIUIAThl B TOPTOBO-CEPBUCHBIX NPEANPUATHUAX UCKIIOYAIOTCA Ol€pallii B COOTBETCTBUHU C TapI/I(i)aMI/I banka.



- €ClId B TEUEHHE MOCJIEeIHHX 3-X MecsmeB mo Kaprcuery He OBUIO COBEpPIICHO HU OJHOM
OMepalnu, Mo KOTOPOH MPOU3BOAUTCS HauKclieHue Bo3narpaxaeHusl.

- €CM 1O KapTe C KPEAWTHBIM JIMMHTOM WM OBepApadTOM, KOTOpas OTKPHITa K JaHHOMY
KapTtcuery, cpok mpocpoueHHOH 3aJ0JKEHHOCTH COCTaBII He MeHee 30 qHeil.

17.11.2. He npousBoautcsi BbliaTa Bo3HarpaxkaeHus, HAKOIUIEHHOTO 3a TEKYIIUA MecsIl, B
ClIy4ae 3aKpbITUs KapThl B JAHHOM MECSIIIE.

17.12. Bo3HarpakaeHue BBIIUTAYMBAIOTCS TOJIBKO Ha JACUCTBYIOLIUM cYeT OaHKOBCKOM KapThl U
TOJILKO B pyOisix. B ciydae eciu onepanus 1o kapre Oblja COBEpIlIEHA B BATIOTE, OTIIMYHOHN OT
pyOssi, BosHarpaxaeHue HAuuCIAETCS HAa CyMMY TpPAH3aKLUUMU B PYOJISAX, OTPAKEHHYIO Ha
Kaprcuere nocne xonseprauuu. KoHBepTauus CyMMBbl onepanuu B pyOJd IPOU3BOIUTCS IO
IpaBwiaM, yKka3aHHbIM B 11.5.10 YcnoBuid.

17.13. Bo3MOXHOCTb BBIIATHl Bo3HarpaxaeHus «3a mokynkun» mo kapte bankom ompeneneHa B
3aBucuMoctu ot kareropuu TCII m ero MCC-koma (anrnm. Merchant Category Code -
YeThIPEeX3HAYHBIA KOJ KaTeropuu MpojaBiia, mpucBauBaembiil ans kiaccudukamuun TCII mo
BUAY UX NCATCIIBHOCTH.

17.14. Hauucnenue Bo3HarpaxaeHust mpou3BoaAUTCS B cooTBeTcTBUM ¢ Tapudamu. [Ipu pacuere
BO3HArpaXkJAeHHUs «3a MOKYIKH» OKPYIJICHUE MPOU3BOJIUTCSA MO KaXKJIOM Omepardu OIJiaThl 10
[EJOro 3HA4YeHUs B MEHBIIYI0 CTOpoHY (no pyoOuss). Ilpu pacuere Bo3HarpakiaeHus «3a
MOTIOJIHEHUE» OKPYTJICHHE MPOU3BOJIUTCSA MO oOmneparusiM mnonojHeHus KapTel B MeHbIIyIO
CTOPOHY JI0 IBYX 3HaKOB MOCJI€ 3aIsITOH.

17.15. Pazmep Boznarpaxaenus «3a mokynku» ot omnepauuii B TCII MoxeT ObITh ompenesieH
kKak '"moBpimeHHBIH" wiau  "Oa3zoBeii". Haumcnenme Bosnarpaxaenus «3a  MOKYIKH»
npousBogutcs cornacHo Tapudos. [lepeuens TCII (komoB MCC), oTHECEHHBIX K KaTeropuu
"moBeIlIeHHBIN" yOuKyercs Ha OdunuansHoM caiite banka: www.bank-hlynov.ru.

17.16. B cmydae, eciiu mo Kapte Obuta coBepiieHa omeparnmsi, 3a KOTOPYIO MPETyCMOTPEHO
Bosnarpaxxaenne «3a MOKYyNKU», a B TMOCIEAYIOLIEM JaHHas onepaius Oblja oTMeHeHa (ObLI
IIPOBEJEH MOJIHBIA WJIM YaCTUYHBINA BO3BpAaT CyMM), TO CyMMa HaducleHHOro Bo3narpaxaeHus
3a JQHHYIO OIEpalMi0 YMEHbLIAETCA IPONOPLUHOHAIBHO CyYMME BO3HAarpaXACHHs I10
OTMEHEHHOM Ollepanuu.

@PakTuyeckas cymma BosHarpaxzaeHus, mepeduciseMas B CPOK, ykasaHHbIA B m.17.11,
pPacCUMTHIBAETCSI C YY4E€TOM BCEX IOCTYNMBIIMX CYMM BO3BpParToB M OTMEH, COBEPILEHHBIX B
OTUETHOM IIEPUOJE U B NIEPHOJ] C Havaja MeCALa, CIEAYIOLETO 3a OTYETHBIM, 1O JHS BBIIUIATHI
Boznarpaxxnenus. CyMMbl pacXoJHBIX OIEpaluil B KaTeropuum «3a IIOMOJHEHHE» TaKke
yUUTBIBAIOTCS B (akTuyeckoil cymme Bosnarpaxnenus. Ilopsiok yueta cyMM pacXOIHBIX
omnepanuii kateropuu "3a nmonosHeHue" onpeaensercs Tapudamu.

B cnyuae, ecnu npu pacuere (akTuueckoil cymMmbl Bo3HarpaxkeHus HeIOCTaTOYHO JUIs
ydyera CyMM II0 BO3BparaM, OTMEHaM M pacXOAHBIM OIlepalusaM «3a MONOJHEHHe», baHk
OTpa’kaeT pa3HUIly B CyMMax (CyMMy yJepaHHWs) Ha cueTax TpeOOBaHUH C MOCIETyIOIIUM
IIPaBOM MX CIHCaHUs co Bcex cueToB KimeHTa, OTKpBITBIX B baHke Ha yclnoBHSX 3apaHee
nanHoro akmenTa (ma4.1.1, 4.1.2 YcnoBuii). B ciydae OTCYTCTBHS JEHEXHBIX CPEJICTB Ha
cuetax Knuenra B banke, bank BrpaBe B3bickath ¢ KimnenTta nsnumine BeiuiaueHHbiin Cash Back
B MMOPAJIKE, TPEAYCMOTPEHHOM 3aKOHOAATENLCTBOM Poccuiickoi denepanni.

17.17. MaxkcumanbHbiii pasmep BosHarpaxneHus Ha oguH JloroBop 3a OTYETHBIM Mecsl
ycranaBnuBaercs Tapudamu.


https://www.bank-hlynov.ru./

17.18. Bo3HarpaxueHue, BbIIUIaYuBaeMoe baHKOoM, He oOyaraeTcs HaJIOTOM Ha JOXObI
(U3NUECKUX JUIL.

17.19. bank ocraBiuser 3a co0Od mMpaBO HE HAYMUCIATH Bo3HarpaxjaeHue/aHHYJIUPOBATh
HauncleHHoe Bo3Harpaxaenue 6e3 yBeIOMIICHUS U OOBSICHEHHSI IIPUYHH B CITYJasiX:

- eciiu baHk coutet aeiicTBus/Oe3aeiicTBusa KilmeHnTa MOIeHHUYECKUMH, HEI0OPOCOBECTHBIMU U
WHBIM 00pa30M HApYIIAIONUMU YCIOBHS Y9acTHs B IPOrpaMMe JIOsTbHOCTH baHka;

- ecou KiumeHT naeicTByeT B HapyLIEHHE ITOJOKEHUM JIEMCTBYIOLIETO 3aKOHOJATENIbCTBA
Poccuiickoit deneparumu.

CYMMa CIIMCaHUd HE MOXCT IMPCBLIIIATE CYMMY HAYUCJICHHOTO, B TOM YHUCIIC
BBITIJIAYECHHOTI'O, BO3Hana)KI[eHI/I${.

18. MOPAAOK NPEJOCTABJIEHUA UHO®OPMALIMOHHBIX CEPBUCOB

18.1. Hoctyn k ycinyre «MHpopmupoBanue o6 omepanusix» MpeAoCTaBiseTcsl B ACHb BbIIAYU
Kaptet wnm He mosgHee, deM uepe3 1 (oamH) paboumit neHb mocie odopMieHus
cooTBeTcTBYyMOMIEeH 3asBku B Oduce banka, wiu npu nogade D] ¢ D11 B bank yepes Y naneHusie
KaHaJIbl 00CITY)KUBaHUSI.

18.2. CepBuc «YBenomiieHust o0 onepanusax» NoAKI0YaeTCs:
— B geHb Bbiaun Kaptel B ciiywae ecau KiueHT oOTKazaics NOAKIIOYHUTH YCIYry
«udopmupoBanue 06 onepanusx», a TaKxkKe He MOIKIounI yenyry «lHTepHeT-0aHKy;
— B JeHb oTKItoueHus ycnyru «MHdopmupoBanue o0 omepanusax», B ciaydae ecnu KinueHT
HE MOJKITIOYMI yenyry « THTepHeT-0aHK.

18.3. KiueHT umeeT MmpaBO HM3MEHUTb HOMEpP MOOMIIBHOIO TeseoHa Ul MpeloCTaBICHUS
noctyna k ycayre «HpopMupoBaHue o0 omeparnusx», obparmBmmch B Oduc banka mis
oopmMIIeHHs COOTBETCTBYIOLIEH 3asBkH, WK nofate D/, noarsepxaeHHbi 11, B bank yepes
VY naneHHble KaHabl 00CTYKUBaHUS.

18.4. Kaxnas Kapra Jlepkarenss MoxkeT ObITh MOAKIIOUYEHA K JIOOOMY (OTAEIHLHOMY) HOMEPY
MoOuIbHOrO TenedoHa, BBIJAHHOrO (u3nueckoMy Juny Ha Tepputopun Pd. Tlpu
N00aBJIEHUN/M3MEHEHUN/YAaJICHUY HOMEpOB TeNne(OHOB B paMKax IMPEAOCTaBICHUS YCIYTH
«UudopmupoBanue 06 onepauusx» Kiuenty HeoOxomumo odopmute B Oduce banka
COOTBETCTBYIOILYIO 3asBKY.

18.5. Tlpu ycnoBuu cornacust Kinuenra ¢ ormtaroit B coorserctBuu ¢ Tapudamu xomuccuu 3a
npefocTaBieHre jgocryna k ycayre «VHpopmupoBaHue 00 omepanusx», €€ MOJIKIYEeHHe
ocyliecTBiseTcss B JeHb Bbyiaun KapTel mnm He mo3gHee, yeM uepe3 1 (oauH) pabouuil neHb
nocie o(opMIIeHHs COOTBETCTBYIOLIEH 3asBKH, MM nocie noxaun D/, moarsepxxaeHHoro OII,
B bank 4yepe3 VYnanennole KaHanmbl 00ciHykuBaHuA. lIpM  MOAKIIOUEHHMH  yCIyTU
«udopmupoBanne o0 omepanusax» Jlepkaremto kKapTel Oyaer otmnpasieno SMS/PUSH-
coO0OIIeHnEe COOTBETCTBYIOLIETO (popmara.

18.6. 3a mpenocraBienne aoctymna Kk ycayre «MHbopMmupoBaHue o0 omepanusx» B TEUCHUE
cpoka neiictBus Kaptel bank exemecsuHo B3umaeT komuccuto ¢ Knuenta cormacHo Tapudam,
3a CUeT JACHEXKHBIX CPENCTB, Haxomsamuxcs Ha Kaprcuere, Ha OCHOBaHMM 3apaHee TAHHOTO
akuenrta. Komuccus He HadHCIsETCS, €CIM 3a pacdyeTHhI nepuoj no Kaprcuery He ObLIO
COBEpIIEHO HU OJIHOM omepauuu (WIK UHBIX OINepaluii, Mo KOTOPhIM MOXET OBbITh OTHPABICHO



SMS/PUSH-coobmienne). Komuccust He B3mmaercs, ecnu ycayra «HubopmupoBanue 00
onepanusaxy OTKIKYCHA IO MHUIIMATUBC Knuenra B JCHb ITOAKIIOYCHUA HaHHOﬁ yciayru.

18.7. Ilpu HEeqOCTaTOYHOCTH ACHEXKHBIX CpeAcTB Ha KapTcuere B pasmepe, HEOOXOIUMOM IS
OUepeIHOTO CHUCaHWsl Komuccuu cormacHo Tapudam, ycmyra «UubopmupoBanue o0
onepanusax» abroMarnuecku HE otkmowaercs. Ilpum mOCTyIIeHMHM JIE@HEKHBIX CPEJICTB,
JIOCTAaTOYHBIX JJIi OYEPEJHOTO CIHMCAHMS KOMHUCCHUM, OCYIIECTBIISIETCS aBTOMAaTUYECKOE
MoraileHue BO3HUKIIEH 3a0/>KEHHOCTH.

18.8. Ilpu HanuuuM HEMOTalIeHHOW 3aJ0JDKEHHOCTH IO OIUIaTeé KOMHCCHUU 3a YCIyry
«udopmupoBanue 00 onepanusx» Kak MUHUMYM 3a 2 ([1Ba) Mecslla, OKa3aHWe TaHHOW YCIYTH
IIPEKPALLAETCSL.

18.9. lns ormensl mpenoctaBineHus yciayru «HMHpopmupoBanune o6 omnepamusax» Kiment
odopMIIIEeT COOTBETCTBYIONTYIO 3asBKY B Oduce banka wim nmogaet 31, monreepxacHHbIN DI B
Bank yepe3 Y nanenHbie KaHalbl 00CITy)KUBaHUSI.

Hepxatento kapthl Oyzaet otnpasieHo SMS/PUSH-coobiienne coorsercTBytomero ¢popmara oo
orkmoyeHnn  yenyru  «MHpopmupoBanne 00 onepamusix». JleHe)KHbIE CpenCcTBa, paHee
cnrcanHbie bankoMm B oruiaty 3a ycnyry «MHbGopMupoBanue 00 onepanusax» B COOTBETCTBHH C
Tapudamu, Kinrenty He BO3BpaIarTcs.

18.10. Ytpara Knuentom / [lepkaTeneM KapThl TEXHUYECKHX WU/UIM UHBIX BO3MOXKHOCTEH ISt
nosrydeHust gocryma k ycnyre «MHpopmupoBanue o0 omeparnusx» He cHUMaer ¢ KimeHra
o0s3aHHOCTH MO oruiare ycunyru «MHpopmMupoBaHue o0 omepanusax» A0 MOMEHTa IOJayu
COOTBETCTBYMOILEH 3as1BKM OT KiineHTa 00 oTkase oT mpegocraBieHus JaHHOM yciyru B Oduce
banka mu6o myrem nonauu D/] ¢ OI1 B bank uepe3 Y naneHHble KaHAIBI OOCITYKUBaHHUS.

18.11. B cnyuae nenonmyuenuss SMS/PUSH-coobuienuit Jlepxatento He00X0AUMO 00paTUThCS B
O¢duc banka s ycraHOBIEHUS TNPUYMH WA CB3aThca ¢ OHIANH-KOHCYJIBTAHTOM Yepe3
Odunuanbublii caiit banka uinu ynaneHHble KaHallbl 00CTy>KUBaHHUS.

18.12. baHk He HeceT OTBETCTBEHHOCTH 34

- BO3MOXHOE IOJy4YEHUE TPETHUMHU JIMLIAMU IIEPENABAEMOM 10 OTKPBITHIM KaHAJIaM CBSA3HU
nnpopmanuu B Bujge SMS/PUSH-cooOuienuii, a Takke 3a IOCIeACTBUS MOJy4YeHUs! TaKO!
uHbOpMaLUU TPETHUMH JINLIAMH;

- 3a7IepKKy B nepenade nHpopmarnuu B Bune SMS/PUSH-coobmmenuit, ecnu 3Ta 3aaepxka
IIPOM301ILIa HE IO BUHE baHKa;

- HCKOPPCKTHOC YKAa3aHUC Kauentom HOMEpa TCHGQ)OHa;

- UICKO)KEHUE W/WIHM HE TIPEIOCTaBIeHNE HHPOPMAIIUK 10 BUHE OTIEPATOPOB COTOBOM CBSI3H
(B 4aCTHOCTH, MPU HAXOXKJIEHUU B POYMUHTE).

18.13. bank He MoxeT rapaHTupoBaTh aocTaBky SMS/PUSH-coo06mieHuii, T.K. B MOMEHT
nepeayl COOOIICHUsT KaHaJIbl CBSA3M MOTYT HAaxOJIUThCS B HEAKTHBHOM pEXKHME, a BCe
SMS/PUSH-coo01ieHust UMEIOT YCTaHOBIEHHOE CHCTEMOM OIPEISIICHHOE BPEMS JKU3HH.

18.14. B cnywae moctymnenus SMS/PUSH-cooOmenus 00 omepamuu, KOTOPYIO
Hepxarens/nepxarens JlOMOTHUTENBHON KapThl HE COBEpIIAN, JUIsl YCTAHOBJIEHHS MPUYHH
Hepxatemo Heobxoaumo obpatutbess B Ocduc banka unm ycTHO cooOmuTh 1o TenedoHy
KPYIJIOCYTOYHOM ci1ykO0bl moiiepkku banka, pacronoxeHHOMY Ha 000poTHO# cTopoHe KapTsl.



18.15. Tlopsamok u ycnmoBus mpeaocTaBieHust yenyru «HTepHeT-0aHK» U3JI0KEHBI B Y CIIOBUSAX
npenocTaBieHus yenyru « THTepHeT-0aHK» GU3NUYECKUM JINIAM.

19. HUP®POBAS KAPTA
19.1. Hudposas kapTra HEe UMEET MAaTEPHUATILHOTO HOCUTEIIS.

19.2. Bemyck LludpoBoit xaptel u oTkpbeiTHe Kaprcyera oOCyIeCTBISETCS Ha OCHOBaHUHU
3asBnenus, opopmiienHoro B Cucrteme "UntepHer - 6ank" wim B Oduce banka.

19.3. Ilonyuenue PexBusuroB Kaptel nnunuupyercs Kimentom ¢ ucnonb3zoBaHueM CHCTEMBbI
"UnTepuer-6ankK".

19.4. Ilepenaya MOOHIBHOTO YCTPOKCTBa, coaeprkamiero Peksusutsl Kaptel Kinenrom tpetbum
JMLAaM, He JOIYCKaeTCs, BCe PHCKHU, CBA3aHHBIE C TAaKUM HCHOnb30BaHueM PexBusnutoB KapTsl,
BO3jararorcsa Ha Knuenra.

19.5. AxruBanus LludpoBoit KapThl OCYIIECTBISETCS B MOMEHT OTHpaBku bankom PexBu3utoB
Kapter Knuenty.

19.6. Onepannun no I{udpoBoit kapTe IOCTYNMHBI Cpa3zy IMOCJE YCIEIIHOTO 3aBEPIICHUS
onepanuu 3akaza Kaptel B Cucreme "MHTepHeT - 6aHk" 1 nomyueHus: PexsusutoB KapTsi.

19.7. Hudposas Kapra nmeer cranaaptHblii Habop PekBusutoB KapTsl.

Homep Kaptsl, umst u damunust [epxkatens, cpok (Mmecsil, rof) okoHuaHus AeiictBust Kaptsel
npenocrapisroTes bankom Jlepxkarento B SMS-coobmennn u B Cucteme "MHTEpHET-0aHK"; KO
oe3omacHocTr KapThl (CVC2) - Hampasnsercs: [epkaTeinto Ha HOMEpP MOOHIBLHOTO TenedoHa,
3apeructpupoBanHblii B banke o Ludposoii kapre, B SMS-coobienun.

KnuenT wumeer BO3MOXKHOCTH NOBTOPHO 3ampocuth uepe3 Cucremy "HHTepHer-06anHk"
PEKBU3UTHI M KOJ] 0€30MaCHOCTH Ha JINYHBIM HOMEp MOOUIIBHOTO TeedoHa.

19.8. Undpopmarnus o Homepe Kaptcuera nocrynna Knuenty B Cucreme "UnTepHer - 6aHk".
19.9. Tlo Ludposoii kapTe AOCTYMHBI CAEAYIOIINE ONEPAIIN:

- BBIITYCK TOKEHA;

- oIJ1aTa TOBapoB U yciuyr B MHTepHEeT-Marasunax 0e3 npeabsipienus Kaprtor;

- OIUiaTa TOBAapOB M YCIYI' B TOPTOBO-CCPBUCHBIX MPCANPUATUAX U CHATUC HAJIUMYHBIX B
OaHKOMaTaXx C UCIIOJIb30BaHUEM TOKCHA, BBITYIICHHOI'O K KapTe;

- Bce onepanuu B Cucreme "MHTepHer-6aHK", B T.4. IepeBobl, HO HoMepy KapTsi;

- nononHenue Kaprcuera HanuuyHBIMH B nojpaszieneHud baHka M Oe3HAIWYHBIM IyTeM
yepe3 Cucremy "UHTepHer-0aHk".

19.10. Cosepiienue omepanuii ¢ wucnoiabzoBanuem Ludposoil kapThl ocyliecTBIsSETCS
KnuentoMm ¢ ucnons3zoBanuem PexBu3utoB KapTel B COOTBETCTBUM C Y CIOBHUSIMH.

19.11. CoBepuienue omnepanuii ¢ ucrnonb3zoBaHueMm LlndpoBoil kapTel BO3MOXXKHO HE BO BCEX
TOProBO-CEpBUCHBIX MpeanpusaTusax. OOcnyxuBanue L{uppoBeIX KapT BO3MOKHO TOJBKO B
TepMHHANIaX U OaHKOMaTaX, 00OpyJOBaHHBIX CUMTHIBATEIEM OECKOHTAKTHBIX KapT. [lnarexxHbie
CHCTEMBl W/WIM JIpyTue KpPEIUTHBIE OpPraHU3alMd MOTYT BBOAMTH OIpAaHUYEHHUS [0 CyMMam



OTIEpaIlHii, COBEPIIAEMBIX C UcTob30oBaHueM L{ndpoBbIx KapT.

19.12. Bce mnonoxenus [loroBopa B orTHomeHun Kapr (Bxitouas axtuBanuio KapTsl,
dopmupoBanne u mnepemauy I[IMH-koga B orHomenun Kaptel, biokupoBaHue KapThl,
Paz6nokupoBanue kapThl, nepeBbinyck KapTel, coBeplieHue omnepamuii ¢ HCHO0JIb30BaHUEM
Kaptel) mnpumensitorcss B oTHomieHuM [ludpoBoit KapTel € y4eToM €€ TEeXHHYECKHX
XapaKTEPUCTUK U HATMYUS TEXHUUECKOH BO3MOKHOCTH.

19.13. 3akpeitue Kaprcuera I{udpoBoil kapThl OCYyIIECTBIsACTCS Ha OOIIMX OCHOBAHMSX IS
Kapr, smutupoBanHbix bankom.

20. MIPOYME YCJIOBUSA

20.1. KivieHT He BIpaBe MOJHOCTHIO WM YAaCTHYHO MEPEYCTYIaTh CBOU MpaBa U 00s3aTeIbCTBA
o JloroBopy apyromy auny.

20.2. yrpaTun cuiy.

20.3. Jlroboe yBemomiileHHE WM HMHOE cooOlleHue, HampaBisiemoe CTOpoHamMHu ApYyr APYrY,
JIOJKHO OBITH COBEPIICHO B MUCEMEHHOM opme, eciu J[oroBopoM IpsiMO HE YCTAaHOBJICHO HHOE
(ucrionb3oBanue cuctembl "OHIAWH KOHCYIbTAHT" WM JPYTHX KaHaloB CBsi3u). Takoe
YBEJIOMJICHHE WJIM COOOIICHHE CYUTACTCS COBEPIICHHBIM HAJISKAIUM 00pa3oM, €Clii OHO
HAIPaBIIEHO aJpecaTy TOCBUIbHBIM, 3aKa3HbIM TMHCbMOM, AaBHMANO4YTOM, TEJIEKCOM HIIU
TenedakcoMm:

- bankom: mo anpecy(am), ykazaHHOMY(bIM) B 3asiBICHMM ¥ HHBIX JOKYMEHTAaX,
odopmiisieMbIX B pamkax J[oroBopa, v 3a MOAMKUCHIO YIIOJTHOMOYEHHOTO JIUIIA;

- Kimmenrom: mo aapecy Oduca banka.

20.4. YcnoBus cOCTaBIEHbI HA PYCCKOM SI3bIKE.

21. MIPNJIOXKEHUA K YCJIOBUAM
Cnenyronue [punoxeHus sBISIOTCS HEOThEMIIEMON YacThlO Y CJIOBHI:

- IIpunoxenue 1. IlporpamMma NOSUIBHOCTH MO HpeMualbHbIM kKaptam MasterCard World
(VIP) u Mup Ipusunerus (VIP).

- [Ipunoxenne 2. [IpaBua oOciyxuBaHus npoaykra «Kapra nIKoIpHUKAY.

- [Ipunoxenue 3. IlpaBuia obcmyxuBanust kiueHToB AO Kb "XnbiHOB" ¢ ncnoiab3oBaHnEM
Cucremsl boicTpbix [1narexeit.

- IIpunoxenue 4. IlpaBuna BbIMycKka OAHKOBCKUX KapT ¢ MHAMBHIYaJIbHBIM JU3aHOM IO
JIOTOBOPY € IPEINPUITUSIMU B paMKax 3apIljIaTHOrO IPOEKTA.

Konrtakr-Llentp banka:

8 (8332) 252-777

8 (800) 250-2-777

bank-hlynov.ru

AO Kb "XabinoB", muuensusi [Ib P® N254
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IMpunoxenne 1
K YCJOBHSIM MOJIb30BaHUSI 0AaHKOBCKUMU
kapramu AO Kb "Xuabinos"

ITporpaMma JIOSUILHOCTH 10 MPEMHATBHBIM KapTam
MasterCard World (VIP) u Mup Ipusuierus (VIP)

TEPMMHDBI U OITPEJIEJIEHU S

. Tepmunsl M omnpenencHus, UCHOJb3yeMble B Hacrosuied lIporpamme JIOAIBHOCTH IO

npemuanbHbIM KapTam MasterCard World (VIP) u Mup Ilpusunerus (VIP) (nanee — [Iporpamma
JOSIIBHOCTH ), UMEIOT CIIEAYIOIee 3HAUCHHE:

1.2

IIporpamma

JOSNIBHOCTH — CHCTEMa HAYHUCIICHUS W  WCIONb30BaHUS  OOHYCOB,
BBHITUIAYMBACMBIX/ TPEIOCTABISIEMBIX B IENSAX COXPaHEHUS
nosuibHOCTH KitnentoB banka.

Grey Wall — rpynmna KOMIAaHWW, pa3BUBAIOIIAS  HAIpaBJICHUE 10
[IPEAOCTABIICHUIO YCIIyT B aspornoprax U Ha
JKEJIE3HONOPOXKHBIX ~ BOK3&IaX  ITacCaXupam  IPEMUYM

CETMEHTA.

CepBuc

Grey Wall Pass — mporpamMma Mo NIpPeJOCTaBIECHUIO IOCTyNa B OU3HEC-3alIbl
a3pONOPTOB U JKEJIE3HOJOPOXKHBIX BOK3AJIOB.

BusHnec-3aib1 / — CIeNUaIbHBIE 30HBI, pa3MEIIeHHBbIE B adponoprax u

JIAYHIK-30HbI KEJIE3HOOPOKHBIX BOK3aJIax, ONEparopaMH KOTOPBIX MOTYT
SBISITHCA ~ CTOPOHHHME OpTaHU3allMH, MPEIOCTABIISIONINE
MIOCETHUTEIISIM OTPEICIICHHBIEC YCIIYTH U CEPBUCHI.

. IHBIe TEpMUHBI, HCHIOJIB3YeMbIe B HacTosIel [Iporpamme JOsSIIBHOCTH, HMEIOT TO Ke

3HA4YCHUC, YTO U B YcnoBusx.

2. OCHOBHBIE IOJIOKEHUS

2.1

2.2

2.3.

2.4.

Hacrosmas IIporpaMma J047IpHOCTH ONpPENENeT MOPAJOK IPOBEACHHS KOMILIEKCa Mep 1O
MOOIIPEHUI0 MCHOJIb30BaHUsA KapT B 1emsIX COXpaHEHUs JIOSJIBHOCTH W YBEIWYECHUS
akTUBHOCTH KineHTOB.
Kimenr npucoenunsercs k IIporpamMve J0sSIbHOCTM B MOMEHT noanucanus Jlorosopa.
@akr yuactus Kapter B Ilporpamme nosnbHOCTH, omnpeneneHHod Tapudamuy,
pacnpocTpaHsieT cBoe jaeiictBue Ha Bce KapTel B pamkax Tapu¢Hbix miaaHo TII08/0,
TI108/1 MasterCard World (VIP) u TTI08/0M, TT108/1M Mup Ilpusunerus (VIP) (nanee —
Tapuduble nanel) U NpeasiaraeT UM oJIMHAKOBbIE yciioBus [IporpaMMBl T0SUITBHOCTH.
Bhecenne usmeHeHuil B HacTosmyto IlporpamMMmy JOsIbHOCTM B 1000 YacTH MIH
IIPEKpalleHUEe €€ JEHCTBHUs PACHPOCTPAHSAETCS Ha BceX KIMEHTOB M OCYIIECTBIISIETCS
bankom B cooTBeTcTBUU C paznenoM 12 Ycnosuil.
Knuent banka (Hanmoromuarenbiivk) ydacTtByeT B Ilporpamme nosuibHOcTH banka ¢
ucnoabszoBanueM Kaprtel. [Iporpamma nosiapHOCTH HalpaBiieHa HA yBEIWYEHHE aKTUBHOCTU
Kimenra npu ncnons3oBannu KapTel, mpeaycMaTpuBaeT HA4MCICHHE BO3HATPaXKICHMS 3a
nokynku 1o Kapre B popme Cash Back. [Topsiok HauncineHus ¥ BBIIUIATHl BO3HATPAXKICHUS
Cash Back omnpezensieTcst B COOTBETCTBHH C Y CIIOBUSIMH.
Onucanne cepuca Grey Wall Pass
. Grey Wall mpencrasnser Kinuenram mporpamMmy, KOTopasi MO3BOJSIET MOCENaTh OM3HEC-
3aJIbl B a’pONOpTax M KEJIE3HOAOPOXKHBIX BOK3alax Ha Tepputopuu PP m B cTpaHax
OJIMKHETO 3apyOeKbs, U TOJTy4yaTh TONOJHUTENbHbIE IPUBUIIETUH, BKJIIOYAs JOCTYI B OoJiee



3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

4.2.

yem 120 OGusHec-3a0B B Oojsiee uem 60 ropoaax HE3aBHCHMMO OT aBHAKOMIIAHWHU, CTAaTyca
naccaxxpa M Kjracca oOCITyKUBaHUSI.
B OusHec-3ay1ax a’ponopToOB U IKEIE3HOJIOPOXKHBIX BOK3aJIOB MOTYT OBITh JIOCTYIHBI
paszin4HbIe yeIayrd (Habop MOXKET U3MEHSTHCS B 3aBUCUMOCTH OT a3pOIopTa):

- pa3MenieHre B KOMPOPTHBIX Kpeciax U IUBaHAX;

- 1octyn K cetu VIHTepHeT, TelIeBUIEHUIO, CBEXEN IIpecce;

- HCII0JIb30BaHUE IPUHTEPA;

- OE3JIMMUTHBIN MIBEJCKUI CTOJ C TOPSYUMHU U XOJIOJHBIMU 3aKyCKaMH, aJKOTOJIbHBIMHU U

0€3aJIKOroJIbHBIMH HAlTUTKaMU, a TaK)Ke JAECEePThl U IETCKOE MEHIO;

- OpraHM30BaHHas JI€TCKas 30Ha.
Kaxxaplii 3a7m caMOCTOSTENIbHO ONpeeNsieT, KakKhe YCIYTH MPEeAOoCTaBIsTh IIaTHO, a Kakue
OecrutatHo. Taxke Ou3HEC-3albl CaMM BBICTABJISIIOT OTPAHUYEHUS MPOJOKUTEIBHOCTH
BPEMEHH HaXOKICHHUSI TaCCAXUPOB B HUX.
CHucok JOCTYNHBIX B paMKax CepBHca OHM3HEC-3aJI0B, a TaKXKe YCIOBHUS MOCEIIECHHS
KOHKPETHOTr0 OM3HEC-3a1a pa3MelIeHbl Ha caiiTe mporpaMmmel https://grey-wall.com/pass.

JlauHblil cepBuC AeiicTBUTENCH ToNbKO st Jlepxkareneit kapt Mastercard World u Mup
[TpuBmiierus Ha ykazaHHBIX B IyHKTe 2.2 HacTosiei [Iporpammsl nossisHOCTH TapudHbIx
rtaHax. KapTel BEIIAIOTCS U 00CTY)KMBAIOTCS B paMKax AericTByomux Tapudos. B cnyuae
UCTEYCHHs Cpoka neicTBus win OmokupoBku Kaptel neiictBue cepuca Grey Wall Pass
IIPEKPALLACTCS.

Jloctyn k wucnoab3oBanuio ceppuca Grey Wall Pass mnpemocrasisercs Kimenram,
Hepxartensm  kapr Ha  TapudHblx MIaHax, Ha  CIEAYIOLMI  JeHb  IOCIe
odopmieHus/mepeBbimycka/cMenbl TapudHoro maana Kaprer.

Jlepxarens 00s3yeTcss 03HAKOMHUTBCS M COOJIIO/IaTh YCIIOBUS TMOCEIICHHS] OM3HEC-3aJI0B
Grey Wall, pasmemiennbie Ha caiiTe mporpaMmbl https://grey-wall.com/pass, a Takxe
o0ecneunTh COOI0ICHUE YCIOBUIM COMTPOBOXKIAIOIIMMU JIMLIAMU (TOCTSIMH).

bank BripaBe npekpatuTh (aHHYIHpOBaTh) yuactue Jlepkatens B mporpamme Grey Wall
Pass, ecnu y baHka BO3HUKaIOT MOJO3PEHUS B HAPYILIEHUN YCJIOBUIN MCIIOJIb30BAHMSI KapThl,
0e3 mpeaBapuTeIbLHOrO yBenomieHus Takoro Jlepxkarens. Pacropxenue [loroBopa Takke
SBIISIETCS. OCHOBAaHWEM JUIS TpeKpamieHus (aHHynupoBaHus) ydactus J[lepxkarens B
nporpamme Grey Wall Pass.

B teuenue kanenmapuoro roga (12 mecsiieB) BHE 3aBUCUMOCTH OT JIaThl TOJMUACAHUS
HoroBopa KnmeHnty noctymHbl OecruiaTHble TIocelleHus OusHec-3aioB. KommuecTtBo
OecrmaTHBIX NPoxoAoB onpenenserca Tapudamu. OcraBiiuecss HEUCNOIb30BaHHBIMU
OecrutaTHble MPOXObl B OTUYETHOM IMEpUOJIe Ha HOBBIM mepuoj He mnepeHocsTcs. [lpu
UcYepIaHuM JIMMUTA OECIIaTHBIX MOCEIIEHUH, 3a KaX/10€e MOocenylollee ¢ KiIneHTa Oyner
CIHcaHa KOMHCCHA, pa3Mep KoTopoil ompenensercs Tapudamu. CoucaHue MOXKeET
IIPOU3BOJIUTHCS C 3aJIEpP)KKOM — HE T03/IHee KOHIa MecAlla, CIEIYIOIIEro 3a MecsleM
HOCEIIEeHUS (3a/IepKKa 3aBUCUT OT KOHKPETHOTO OHU3HEC-3a1a).

Hacrosmue mnonoxenuss Ilporpammbl JIOSIBHOCTH THPUMEHSETCS, €CIM HMHOE HE
YCTaHOBJICHO YCIOBHUSIMH, COACPKAIIMMHUCS Ha caiite https://grey-wall.com/pass.

IMopsinok nocemenns 6uznec-3ano Grey Wall

bank mpenocrasiser JlepkaTensm KapT, BBITYIICHHBIX B paMkax Tapu]HBIX ITUIaHOB, U
UX TOCTSM JOCTYH B 3aJbl MOBBIIIEHHON KOM(MOPTHOCTH a3pOINOPTOB U JKEJIE3HOIO0POKHBIX
BOK3aJIOB, BKJIIIOUEHHBIX B mporpamMmy Grey Wall Pass, a Takxe NpuUBHIEIMM U YCIYTH,
KOTOPBIMH ~ MOKHO  BOCIIONIb30BaTbCA TPU  HAXOXKJIEHMM B  3aJaX  IOBBIIIEHHOMN
koMpopTHOCTH a’pornoptoB. MHpopmanus o nporpamme Grey Wall Pass pasmemniena Ha
caiite mporpammsl https://grey-wall.com/pass.

JlocTyn K 3aiaM TOBBIIIEHHOW KOMGOPTHOCTH MpenoctaBisiercss JlepkarensM W HxX
TOCTSIM B COOTBETCTBUH C YCIOBHSIMH IOCelIeHus: Ou3Hec-3anoB mporpammer Grey Wall
Pass. Toxpko Bi1azesnen KapThl MOXKET HCIIOJIB30BATH €€ JUIS MOCEIIeHNs ON3Hec-3ala, TOCTH



4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

4.9.

5.1.

MOTYT IOCeIaTh OM3HEC-3aMIbI TOJIBKO B MPUCYTCTBUU Jlepxkarens.

CoTtpynHuk Ou3Hec-3a1a BpaBe npoBepuTh cooTBercTBHe PHO Ha Kapre u B mocagounom
TAJIOHE WJIM JOKYMEHTE, YIOCTOBEPSIOUIeM JIMYHOCTh. JlocTynm B OM3HEC-3a]1 MOXKET OBITh
OTpaHMYEH B Cllyyae 3all0JIHEHHOCTH OU3Hec-3aa.

Jlnst mocenienust Ou3Hec-3ana Jlepxarento Heo0XoauMo ckauaTh npuioxenue Grey Wall
Pass (moctynHo mns ckauuBanusi B AppStore, GooglePlay, Huawei AppGallery u RuStore).
JUis MCHonb30BaHUS TPUIOKEHUS HEOOXOAUMO MPONTH PETUCTPALMIO 1O TpeOdyeMbIM
napaMeTpam.

[IpuioxxeHne MO3BOJSET IMOCElaTh OW3HEC-3a]bl Kak C OIUIATOM, TaK U C
UCIIONIb30BaHUEM MpuBWiIeruu oT banka, ecnu kapra Jlepkartenst mpeaBapUTeNbHO Oblia
no0aBiieHa B MIPUIIOKECHHUE.

Jlnsi mocemieHus JIayHXK-30HbI ydacTHUK mporpammbl Grey Wall Pass BeiOmpaer B
NPUJII0KEHUN UHTEPECYIOMU On3Hec-3a1 1 crocod omnaTel «bank XIbIHOBY IO CTOUMOCTH
0 py6ueii. ChopmupoBanubiii QR-K0 IpenbsBISeTCS aIMUHUCTPATOPY JIJIsl PETUCTPAIIUN U
npoxoja B OusHec-3al.

[Monxmouenue [epxatens k nmporpamme Grey Wall Pass mpousBoauTcst aBToMaTHueCKU
B COOTBETCTBHHM ¢ jAedcTByommmu Tapupamu. COTpynHUKM OW3HEcC-3al1a HE HMEIOT
BO3MOXKHOCTH MOJTBEP)KACHHUs ydacTusi roctss B mnporpamme Grey Wall Pass 6e3
cOOJIIOICHMSI YCIIOBUHM TOCEIIEHUS, YKAa3aHHBIX B ITyHKTE 4.2 HacTosAwei [Iporpammsl.

Cpok HempepbhIBHOTO HAaXOXXIEHHS B OW3Hec-3alie MOXKET ObITh orpaHuueH. B cimyuae
HEO0OXOJUMOCTU TMPOJUIEHUs BpeMEHHU ImocemeHuss KimeHT MokeT npodTH mnpoueaypy
IPOX0/1a MOBTOPHO, MPHU 3TOM Oy/IET yUTEHO €elle OAHO MOCEUIEHHE 10 KapTe.

Jlep>xarenu MOTYT NPUBOJUTH C COOOM rocteil, eciiu B Ou3HEcC-3ajie €CTh MecTa, U
aIMUHHUCTPATOP TMOATBEPIWIT JAaHHYIO BO3MOXHOCTh. [Ipoxon COMpOBOXKAAIOMIUX JIUIT
BXOJMT B 00IIee KOJIMYECTBO JOCTYIHBIX MPOXOJOB IO KapTe. B 3aBucuMocTu ot Om3Hec-
3aja MpeIycMOTpeH OeclIaTHBIA MPOXOA A JeTei, He AOCTUTIIUX OIpeaeIeHHOrO
YCIOBHSAMHU JIOCTyma B Ou3Hec-3ai Bo3pacTa. lIpu  3amoNHEHHOCTH TMOMEMICHUS
aJMUHHCTPATOP BIPaBE OTKA3aTh B MOCELICHIUH OM3HEC-3ama.

Hacrosmue mnonoxenuss IlporpamMmbl JIOSJIBHOCTH NPUMEHSETCS, €CIM HMHOE HE

YCTaHOBJICHO YCJIOBUSIMH, COZICPXKAIIIMMUCS Ha caiite https://grey-wall.com/pass.

IIporpammsl cTpaxoBaHus AepskaTesieil npeMuaabHbix KapT MasterCard World (VIP)
u Mup (VIP)

B pamkax mporpammbl JosiabHOCTH KIHEHTY AOCTYMHBI A7l BhIOOpa CHEIHAllbHBIE
IPOrpaMMBbl CTPaxXOBaHUS.
CrpaxoBaHHe MEIMUMHCKHX M MHBIX HeNpeIBHICHHBIX PACX0J0B TIPaXKIaH,
BbI€3Kal0IIMX 32 Mpeaesibl IOCTOSTHHOT0 MeCTa JKMTeJIbCTBA.

[Tporpamma pazpabotana coBMecTHO ¢ AO «AnbdaCrpaxoBanue». KiueHT cTaHOBUTCS
3aCTpaXxOBaHHBIM C MOMEHTa O(OPMIIEHUS CTPaxoBOrO IOJKCA, MO JaHHOM Mporpamme
CTpaxoBYyO Ipemuto KiMeHT He omiaunBacrt.

TeppuTopusi HOKPHITUS Becr mup, 3a ucximroueanem CIIA, Kanansr,

IAAnonnu, ABctpanuu, crpan Kapubdekoro
bacceiina, Taunannga, agone3uu u
MCKJIFOUYEHUEM CTPAaHBI HOCTOSTHHOTO
MPO>KUBAHUS

Makc. IpOIOKUTETFHOCTD KaXK 101 MOe3AKH 60 nHei

KoandecTBO MOE3I0K B IO/ HeorpannueHto




CpoKk nmefcTBUs

1 rox

BcTynnenue B cuity

Co cremyromero THS OT AaThl HaYala
MENCTBHS MOJIKCA

3acTpaxOBaHHBIM

/lepxarens IpeMUAIbHON NEUCTBYIOLIEH
KapTsl, BeIymeHHOH AO Kb «XnbiHOBY, a
TaKKe WICHBI UX CeMbH (O(hHUIIHATLHBIC
CYTIpyT/Cympyra v AeTH B Bo3pacte oT 3 g0 17
et BKIoUnTeIsHO). CTpaxoBaHUe
[pacTIpoCTpaHseTCs! Ha YWICHOB CEMbH TOJIBKO B
ClIydae, €CJI OHU CONPOBOXKIAIOT JIepKaTes
KapThI B TIOE3JIKE 33 PYOCK.

[lenu moe3aku, MOKpbIBaEMbIE TPOTrpaMMOi
CTpaxOBaHUSA

be3 orpannyeHuii

CTpaxoBble PUCKHU:

- MEIULIMHCKUE PacXObl,

- MEIMIMHCKAsl TPAaHCIIOPTUPOBKA,

- IOCMEpTHasl penaTrpuanys Tena,

- SKCTpPEHHAsl CTOMATOJIOrMYecKas IOMOILlb,
TPAHCHOPTHBIE PACXOIHI,

MOTEepsl WU MOXUIIEHHE JOKYMEHTOB,
FOPUINYECKasi TIOMOILb,

rpaXKJaHCKast OTBETCTBEHHOCTH 3aCTPaXOBaHHOTO
nIa,

cTpaxoBaHue Oaraxa.

50 000 USD/EUR

CtpaxoBasi BbIIIIATa IPOU3BOAUTCS 110
odunmansHOMY Kypcy LlenrpansHoro banka
Poccuiickoii denepaunn Ha 1aTy CTPaXxOBOTO
coObITHsI. OOmIast cymma

CTPAaXOBBIX BBIILIAT KAXKIOMY
3acTpaxOBaHHOMY JIMILY 110 IOTOBOPY HE
MOYKET MPEBBILIATE CYMMY B PYOJIsiX,
3aukcupoBanHyto B HactosmieM [lommce-

odepTe (3KBUBAJICHT CTPAXOBOH CYMMBI B
pyOIIsIX)

I[OHOJ'IHI/ITGJ'ILHI)IG MOKPBITHA:

Teppopusm, anneprus, yKycbl HACEKOMBIX,
COJIHEYHBIE 03KOTH

CrpaxoBble PUCKU

O0BeM cTpaxoBOi OTBETCTBEHHOCTH

CrpaxoBasi cymMmma st
nepkatens kaptel, USD

MeaunuacKne
pacxoibl
HCCIIEJOBAHUM;

TIOMOIITH;

e [IpoBenenue oneparuii;
e [IpoBeaeHne qTMarHOCTUYECKHUX

e Omyara BpaueOHBIX YCIIYT;
e YcIayru MecTHOHU CITyObI CKOpO

e Omata MEIMKaMEHTOB;
e Ormara cpeicTB QUKCAInY;
e IIpeObiBaHMe B CTaOHApE.

50 000

[lepBas menuuHCKas
IIOMOIIb IIPU
obocTpeHun
XPOHHUYECKUX

Pacxonpl, cBsi3aHHBIE C OKa3aHUEM IIEPBOM 1050
MEIUIIMHCKON TIOMOIIY IPH 000CTPEHUN
XPOHHUYECKUX 3a00JIeBaHUH, MOBJICKIIINX 32
€000 yrpo3y Jutsl )KU3HU




3a00JIeBaHMI

Pacxozsl 10 e TpaHCIIOPTUPOBKA B MEIULIMHCKOE 35000
MeTUIUHCKOM YUpeKJeHHE B CTPaHe BPEMEHHOTO
TPaHCIIOPTHPOBKE 1peObIBaHuUS;

e DKCTpeHHas TPAHCIIOPTUPOBKA B CTPAHY
[IOCTOSIHHOT'O TIPOXKHUBAHUS 10 MECTa
KUTENBCTBA WU 10 MEJUIIMHCKOTO
YUpEXIEHU, BKJIOYas pacXxoabl Ha
COIIPOBOYKAAIOIIEE JIUIIO;

e TpaHCIOPTHPOBKA B CTPaHy IOCTOSIHHOTO
IIPO’KUBAHMS IO MECTA KUTEIbCTBA UIH A0
MEJHUIIMHCKOTO YUPEXKIACHUSI.

IMocmepTHas e IlocmepTHas penaTpuanys B CTpaHy 10 000
penarpuanys tena [OCTOSIHHOTO [IPOYKUBAHMSI JI0 MECTA

JKUTEIHCTBA.
DKCTpeHHas e Jleuenue 3y0a npu TpaBMe B pe3yIIbTaTe 250
CTOMAaTOJOTHYecKas HC;
IIOMOILb o [InomOupoBanme 3yda mpu 0CTpOM

BOCIIAJICHHH.
Oruata CpOYHBIX e Omiata CpOYHBIX COOOIIEHHUIA. 250
cooOuieHuit
TpancrnopTHbie e Pacxo/Ibl 3aCTPaXOBAHHOIO Ha IIPOE3JL 10 30000
pacxopl MeCTa MOCTOAHHOTO KUTENbCTBA, ECIIH

oOpaTHbIi OMIeT He OBLT HCITOIB30BaH 10
MIPUYMHE HAXO0XKIEHUS B CTALIHOHAPE;

e DBakKyalus JeTeil B CTpaHy MOCTOSHHOTO
MIPOXKUBAHUS IO MECTa KUTEIbCTBA.

e J[ocpouHOE BO3BpAIEHUE 110 TPUUNHE
CMEpTH OJIM3KOr0 POACTBEHHUKA;

e [locemienne 3acTpaxoOBaHHOTO JUIIA
OJIM3KUM POJCTBEHHHUKOM C LEJbI0 YXO0/3;

[Tporpamma paspaborana Ha ocHOBe «IIpaBui cTpaxoBaHUs IpaXaaH, BbIE3KAIOIMINX 3a ITPEIEbl
MOCTOSTHHOTO MECTa >KUTENbCTBa», «lIpaBuil cTpaxoBaHUS KHU3HU U 3I0POBBS OT HECUACTHBIX
cinyyaeB u Oonesnein» AO «AnbpaCrpaxoBanue». JIOKyMEHT B MOCIEAHEH PeIaKIIUU JOCTYIEH
Ha caiite B cetu MHTepHeT Www.alfastrah.ru.

Hacrosimass monoxenust [IporpaMMbl JOSIBHOCTH NMPUMEHSIETCS, €CIM WHOE HE YCTaHOBJIEHO
YCJIOBHUSAMHU, COJICPKAIUMUCA Ha cailTe www.alfastrah.ru.

5.2. Jlo6GpoBoabHOe MeqMIHHCKOE cTpaxoBaHue «Tenemenumuna.
[Tporpamma paszpaborana coBmecTHO CAO «BCK». KineHT cTaHOBUTCS 3aCTpaxOBaHHBIM C
MOMEHTA OTUIATHI CTPAXOBOM MPEMHH.

IlapameTpbl NporpamMMmsl

TeppUTOpHSI TOKPBITHS Becb mup
Crioco0 noyueHust yciayru B pamMkax cepBuca HHTEPaKTUBHOHN BeO-
rutatopmbl «OHJIAHH TOKTOPY»



http://www.alfastrah.ru/
http://www.alfastrah.ru/

(vsk.onlinedoctor.ru)

KomaecTBO 00parmeHuit B rof

HeorpannueHHo

Cpoxk neicTBus

1 roxn

BcTynnenue B cuity

Uepes 14 mHeii mocie qHs1, B KOTOPOM
yI1aueHa CTPaxoBasi MPeMHsI

3acTpaxOoBaHHBIHA

Jlepkatenp npeMUaIbHON IEUCTBYIOIIEH
KapThl, BeIylieHHOH AO Kb «Xnbp1HOBY,
MMEIOLIUI JOCTYII K CEPBUCY
WHTEepaKTUBHOW BeO-maTdopmel «OHIaH
ITOKTOpPY.

CtpaxoBaHUs cymMMa

500 000 py6.

'Y cJIyru no mporpaMme CTpaxoBaHHMA:
- 3arpy3Ka JOKYMEHTOB [UIsl KOHCYJIbTAllUH BPauoM

- PacimdpoBka pe3ynpTaToB aHAIH30B U
FCCIIETOBaHUHI

- XpaHeHue NePEenUCKU U peKOMEHIAUI Bpada
- [InaHoBwIe KOHCYJIbTallH1 Y3KHUX CICIHUAIMCTOB
- KoncynpTanuu Bpaua B 3KCTpEHHON CUTyalluu
- O0uIeHue ¢ 4ar-00TOM Tepes KOHCYIbTaluei

- JlabopaTopHoe oOciemoBanme

- [IpsiMast cBSI3b € I€KYPHBIM BpauoM

VCiyru oKka3bIBarOTCS € MCIOJIb30BaHHEM
BHICOCBSI3H, ayAMOCBSI3H, TyTeM 0OMeHa
COOOIIEHUSMH U (harimaMu.

'Y ciioBue okazaHus yciyr

[IpenBapurenbHas perucTpanus B
WHTEPaKTHBHOW BeO-TaThopme «OHmnaitn
ImokTop» Ha caiite vsk.onlinedoctor.ru

[Tporpamma pazpabotana Ha ocHoBe [IpaBui 10OpoOBOIBEHOTO MeIUIIMHCKOTO cTpaxoBanusi CAO
«BCK». JlokyMeHT B TOCJIeIHEH pelakiuu JOCTYIICH Ha caiite B cetd MHTepHeT WWW.VSK.IU.
Hacrosmme nonoxenus IIporpaMmsel JOSUIBHOCTH NPUMEHSETCS, €CJIM UHOE HE YCTAHOBIIEHO
YCIIOBUSIMH, COEpKAIIUMHUCA Ha caiite www.vsk.ru.


http://www.vsk.ru/

Ipunoxenne 2
K YCJOBHSIM MOJIb30BaHUSI 0AaHKOBCKUMU
kapramu AO Kb "Xubinos"

Ipasunia obcay:;kuBanus npoaykra «Kapra mkojabHUKa».

1. TepMuHBI U onIpeeIeHUs

1.1. TepMuHBI M oOmIpeAeNeHUS, HCHOJb3yeMble B HacToammx [IpaBunmax oOcayXKuBaHUS
npoaykra «Kapra mkonbHuka» (nanee - [lpaBuna), UMeEIOT cienyromiee 3HaueHUe:

ITosb30BaTen, - Kiwment ¢Qusnueckoe MO, 3aKOHHBIA  IIPEICTABUTEINb

poauTeJib MaitoneTHero noab30BaTels.

MautosieTHuit - (pU3MUeCcKOe U0 UCKIIOYUTENHFHO B Bo3pacte oT 6 g0 18 ser, nms

10J1b30BaTeJIb, KOTOpOro ¢ coryiacusi 3akoHHoro mnpenctasurenst (Ilosnb3oBaTens)

pedenok (MII) yka3biBaercsi Ha Kapre pebenka.

IIpoaykr "Kapra - IPOAYKT, KOTOPbIH, 110 BbIOOpY [lonb3oBarens, npenocTaBisercs B

IIKOJIbHUKA'" pamkax JeictByromero JloroBopa Jsmb60 B paMKax BHOBb
3aKiaroyaeMoro Jlorosopa, mnpeaycMaTpUBaKOIIMi BbITYCK KapTsl
pebEnka.

Kapra - OcHOBHas Kapra, spistouiascs Jle6eToBoii KapToi, K KOTOpon

10JIb30BaTeJIf, Beinyckaerca Kapra MII.

Kapra poaurens

Kapra pebenka,

- JleberoBas kapTa Win IUIATEXHBIA CTHUKEp, BbIIycKaeMmble baHkoM

Kapra MII Ilonmp3oBarento ¢ ykazanueM Ha Kapre (cTtukepe) uUMeEHH
MasonieTHero  MONB30BaTENsA,  SBISIOLIMECS  DIEKTPOHHBIM
cpeactBoM Iulatexxa. Kapra pebeHka mpeaHa3HadeHa Ui

COBEPIICHHsI PACXOIHBIX ONEpalMii B Ipenenax JOCTYIHBIX
mumuToB. Kapra pebenka BbllmyckaeTcs kKak JlomoiaHUTeNbHas KapTta
K ocHOBHOM Kapte llomp3oBatens. baHKOBCKUIM CUET IPU BBIMYCKE
KapTbl pebeHka He OTKpbIBaeTCs.

1.2. uble TepMUHBI, UCIIONIB3YEMbIEe B HacTOSIMMX [IpaBunax, UMEIOT TO ke 3Hau€HUe, YTO U B
"VcnoBusx nonb3oBaHus 6aHkoBckuMH kapramMu AO Kb "XineiHoB" (110 TekeTy - YcnoBus).

2. OCHOBHBIE NOJIOKECHUA

2.1. Hacrosiuue IlpaBuia omnpeaenstoT OCOOCHHOCTH BbIITyCKa M HUCHOJb30BaHUsA KapTbl
peOeHka, BbIMyCcKaeMoW B paMkax mnponaykra "Kapra mkonpHuKa" B LENSIX COXpaHEHHUs
JIOSTTBHOCTH U YBENTMYEHHUSI KoJnuecTBa akTUBHBIX KimenTos banka.

2.2 Beigaua u wucnons3oBaHue KapTbl peOeHka omnpeneneHbl B paMkax crareil 26, 28
I'paxxmanckoro kogekca Poccuiickoit denepanuu.

2.3. Ilpu opopmienun npoaykra "Kapra mxonsauka" B O¢uce banka Boimyck Kaptel peGenka
ocyuecTBisieTcs mo Beioopy Ilosnb3oBaTens:



2.3.1. c otkpeiTueMm Ha uMms [lonb3oBarens HoBoro Kaprcuera, k koTopoMy npuBsizanbl Kapra
poautens u Kapra pebenka. I[Ipu stom 3aka3 u Bbinaua Kapt na ums Ilonb3oBarens u Ha uMs
Manonernero(ux) nonb3osarensi(ei) ocyuiecTBisercs ogHoBpeMeHHo. Kapra ponurens u Kapra
pebeHka 00CITyKUBAIOTCSI HA OJTHOM Tapu(HOM IIJIaHE,

2.3.2. ¢ mpuBsI3Koil K nercTBytomeMmy Kaprcuery, orkpeitomy Ha ums [lonb3oBaresns. [1pu atom
Kapra pebenka oOciyxuBaercss Ha Tapu(HOM IUJIaHe, OTIMYHOM OT TapudHoro ruiana Kaprtbl
poauTtens, B coorBeTcTBUM ¢ Tapudamu. TapudHblie mianel, B paMKax KOTOPBIX MPEAYCMOTPEHO
odopmiienue Kaptel pebenka, onpezenensl B Tapudax.

2.4. Ha ums omgnoro MII moxer ObITh 3aka3aHa W BblgaHa oaHa Kapra peOeHka W OIUH
MJIaTEXKHBIA CTUKEP B paMKax MpoaykTa «Kapra mKoIbHUKa.

2.4. Odopmisasa Ilponykr "Kapra mkonpnuka", Ilonp3oBarens BhIpakaeT CBOE COTJIacHMe Ha
coBepuieHne MII crenok mo pacnopsKEHUI0 CpencTBaMH, IPEAOCTAaBICHHBIMU 3aKOHHBIM
npejacTaBuTeNeM, JAocTynHeiMH Ha Kapre pebenka s ueneil u B mpejenax JHUMUTOB,
ycraHoBieHHbIX bankom B Tapudax Ha obcmykuBaHue 6aHkoBcKuX KapT wiu llomp3oBaTtenem.
[Tonp30BaTenp, Kak 3aKOHHBIN MPEACTaBUTEND, OT UMEeHU MII moaTBepkaaeT, 4To 03HAKOMHMIICS
¢ Hactosmumu [lpaBunamu, 00s3yeTcs HMX HCIOJNHATH 0€3 KaKUX-IUOO U3BATHH WU
orpannueHui. [Tonp3oBarens gaer cornacue banky Ha Beimyck Ha umst MIT Kapter pebenka.

2.5. Bce oneparum, coBepllieHHbIE C HCIoab30BaHueM KapThl pebeHka ¢ ykazaHueM KOPPEKTHBIX
pekBu3UTOB KapThl NIKOIBHUKA, CYUTAIOTCSA COBEpLICHHBIMU camuM MIT.

2.6. bank umeer npaBo OrpaHUYHTH ornepauuu no Kapre peOeHka, B T.4. onepamuu mo Kapre B
cepBucax Apple Pay/Google Pay/Mir Pay, onepauuu nepeBoga A€HEXHbBIX CPEACTB C KapThl Ha
KapTy 1o HoMmepy Kaptel, nepeBojsl CBIl mo ocHoBanusiM B coorBercTBUu ¢ Pasznenom 4
VYcnosuid. OrpaHndeHuss MOryT ObITh CHATHI 1ociie oopaienus [lonb3oBatens B opuc banka.

2.7. Unentndukanus MII mpoBOOUTCS B COOTBETCTBUHM C YCIOBHSMH H JCHCTBYIONTUM
3aKOHOIaTEIHCTBOM.

2.8. Tlonp3oBarens mpeaocTaBisieT B baHK TOKYMEHTBI, TOJITBEPKIAIONINE CTATyC 3aKOHHOTO
MIPEACTaBUTENS:

- Il pPOIUTENIEH - CBUJIETEITLCTBO O POXKIACHUU PEOCHKA MO0 MaCIOPT C COOTBETCTBYIOIIEH
OTMETKOM;

- U1 YyCBIHOBUTEJEH - pelIeHHe cyia 00 YCTaHOBJICHUH YCHIHOBIIEHUS JINOO CBUJIETEIHCTBO
00 yCBIHOBIIEHUH, TMOO MACTOPT C COOTBETCTBYIOIIEH OTMETKOM;

- Uil TONEYHUTENsl - JAOKYMEHT, NOATBEPKIAIOIIMI HA3HAYECHHE €ro IMOINEYUTEIIEM
HECOBEPILIEHHOJIETHETO.

3. Onucanne npoaykra "Kapra mkoabHnka".
3.1. bank, B pamkax IIponykra "Kapra mxkonpHuKa", 0Ka3bIBa€T CIEAYIOINE YCIYTH:

3.1.1. Beimyck Kaptel peOenka Ha ocHoBaHuu 3asiBieHus [lonb3oBatens, odopmisieMoro mo
ycraHoBNIeHHOM bankom ¢opme, B mopsake, MNPEIyCMOTPEHHOM  YCIOBHSIMHU Ui
JlonmoTHUTENbHON KapThl;

3.1.2. mepeBoj1 A€HEKHBIX CpeAcTB Ipu Beitycke KapTol pedbenka ¢ Kaprcuera [lonb3oBatens;

3.1.3. mpenocraBienne MII, B ToM 4mcie mo ero 3ampocy, peKBU3UTOB BBINYIIEHHON KapTbl
pebeHka.



3.2. bank o6ecneunBaer oOcmyxuBanue KapTel pebeHKa B yCTaHOBJICHHOM JloroBopom
MOPsIIKE, BKIFOYAIOIIEE OCYIIECTBICHNE CIICTYIOIINX OMEPAIIHIA:

3.2.1. Ilonb30BaTesiemM OCYIIECTBISIOTCS CIAEAYIOIINE ONEPAIIMU B COOTBETCTBUU C Y CIIOBUSIMU:
- BbITyck KapTel peGenka;

- nepeBblntyck KapTsl pebeHka;

- monostHeHUe KapTel pebeHka;

- omepanuu 1o Kapre pebenka B cucreme «MHTepHET-O0aHK» s (DU3UYECKUX JHI] B T.4.
nonydenure HoBoro [IMH-kona kapThr;

- YCTaHOBKa JIMMHUTOB Ha OCYIIECTBJIECHUE C MCIOJb30BaHMEM KapThl peOeHKa pacXoIHbIX
orepanuii B CyTKH/MecsI, Ha CyMMY OTepaluii NOKYIKY U CHATHS HAIUYHBIX B OaHKOMATax;

- mpocMmoTp Oamanca Kaptel peOeHKa;
- 3aIIpOCHI Ha MPEIOCTaBJICHNE CBEICHHI 0 pekBu3nTax 1o Kapre pebenka;
- bnnokuposka KapTsl pebeHka;

3.2.2. ManoneTHUM HOJB30BaTEIEM OCYIIECTBISIOTCS CIEAYIOIIUE ONEPalud B COOTBETCTBUU C
VYcinoBusamu:

- Pacxonnsle omepanuu no Kapre pebenka B mpenenax yCTaHOBJIEHHBIX JUMUTOB 1o Kapre
pebeHKa B TOProBBIX TEPMHMHAJAX, YCTPONCTBaX camMOOOCHYKHMBaHUSA M ceTH UHTepHeT. I[lpu
9TOM BCE ONEpalMM U OCTAaTOK JIeHEeKHBIX cpeacTB Ha Kapre pebenka m Kapre poautens
OTPaXKaIOTCS UACHTUYHO;

- npocmoTp B bankomare Gananca Kapter pebenka nmubo noixydenue B bankomare BBITUCKH MO
Kapte pebenxka;

- nonosiHeHne KapTol pebeHka B ycTpoiicTBax caMo0OCTyKMBaHUS.

3.3. Komuccuu 3a ocymectBiaenue onepauuii mo Kapram, craBku Hauncnenus Cash Back mpu
opopmaenun Ipoaykra "Kapra mikonpHHUKA", JUMUTBI HA PAacXO/HbIE ONEpallli YCTAaHOBJICHbI
neiicrByromumu Tapudamu banka.

3.4. MaJsioneTHeMy IOJIB30BATEII0 B MOMEHT BBIITYCKa KapThl HEAOCTYIHBI ONIEPALMU IO KapTe:
MepeBO/I CPEACTB C KapThl Ha KapTy mo HoMmepy, nepeBoasl CBII, a Taike ormmata KapToil B
pamkax cepBucoB Apple Pay/Google Pay/Mir Pay. Henoctynuo nonydenue Hooro ITMH-kona
KapThl ¥ TnuHOe oOpamenue B Oduc banka st coBepiienus onepanuii mo Kapre pedenka.

3.5. B cmydae yrepu, kpaxu KapTel pebeHKa WM COBEpIICHHS OIlepalud 10 Hel 0e3 coriacus
MIl/Tlonb3oBarens, [lonbp3oBaTento HEOOXOAWMO HEMEJIEHHO BBIMOJHUTH OJIHO W3  CIEIYIONIHX
JercTBUM u1d BoKupoBKY KapThl:

- co0Owums 006 3Mom no menehonam:
8(8332) 252-777, 8(800) 250-2-777 - Konmaxm-I[enmp Banka

unu 8(800) 200-4575, 8(495) 924-7500 - cayacoa noodepcku enadenvyes kapm MITC/HCITK
(24 uaca);

- oopamumuca ¢ Oguc banka;

- 3a610Kuposams Kapmy camocmoamevHo yepez Cucmemy' Hnmepnem-oank'.



[Tocne 610kupoBku HOBass Kapra pebGeHka BeITyckaeTcs 1o 3asBieHuto [lonp3oBarens B baHk.

4. Cpok neiictBus u npexkpamenue neiicrsus IIpoagykra "Kapra mkoabHuka'

4.1. Ipoaykr "Kapra [lIkonpHAUKA" TEHCTBYET ¢ MOMEHTA €ro OhOpPMIICHHUS B TCUCHHE ICHCTBUS
HoroBopa unu 1o nocruwxkenuss MII Bo3pacra 18 jieT Ha MOMEHT HEpEBBINTyCKa KapThl WK 10
MOMeHTa npekpaieHus aercreus [Ipoaykra "Kapra mkonbHuka'.

4.2. ITonp30Barenas UMEET PaBo 3a0JIOKUPOBATh JelicTBue KapThl peOeHKa.
4.3. B ciyuae pacropxkenus JloroBopa, Kapra ponurens u Kapra pebeHka mpekpaimarwT cBoe
JIICUCTBUE.

Ipunoxenue 3
K YCJ10BUSIM N0JIb30BAHUA 0AHKOBCKHUMH
kapramu AO Kb "Xuabinos"

IIpaBuaa obocayxuBanus kiueHToB AO Kb "XubiHoB" ¢ ncnosib3oBanuem Cucrembl
BoicTpbix Ilnarexei

1. TepMuHBI U onIpeeIeHUsT

IIpuBiexaemble - BCE YYaCTHHKH Ha JIOOBIX JTamax B3aWMMOJEHCTBUS,

OpraHu3amum obOecnieunBaromue baHKy BO3MOXHOCTH MPEIOCTABIATH
Knuenrtam cepBuchl I8 COBEpPIICHUS  ONEpalMu €
ucnons3oBanueM CBII 100X THIOB.

Bank - Kommepueckuit 6ank "XbpiHOB" (aKIIMOHEPHOE 00IIECTBO).

CbII - Cuctema OBICTpBIX IUIATeXeH IIaTexHOM cuctembl banka
Poccun.

Yuactauxk CBII - KpeauTHas opraHuzauus, npucoequnusmascs k CBII B

YCTAaHOBJICHHOM bankom Poccun TopsadKe.

AO "HCIIK" - AkuuonepHoe obmectBo "HamumoHanbHas — cuctema
mwiarexHelx  kKapt"' (manee - HCIIK) - opranusanus,
OKa3bIBAIOLIas ONEPALMOHHBIE YCIYTH U YCIYTH IUIATEKHOTO
KIIMPUHTA JUIsl OCYIIECTBIICHUS IEPEBO/IA IEHEKHBIX CPE/ICTB
B CBIL.

MII CBII (CBIlei) - IpOrpaMMHOE OOecredeHne A1 MOOMIBHOTO MPUIIOKEHUS
CBII (Ilporpammuoe obecnieuenue MII CBII) - nporpamma
mist OBM,  npengnasHaueHHas s YCTaHOBKM — Ha
TEXHHUYECKOM  yCTpOWCTBE (MoOmibHOM — TenedoHe,
cMapTQoHe, MIaHIIeTHOM Kommblotepe) Knrenra YuactHuka
CBIl B nensx oOecriedeHHs] BO3ZMOKHOCTH OCYILECTBIICHHUS
onmepauii ¢ ucnoaszoBanueM  CBII.  IIporpammuoe
obecrieuenne MII CBII mpenocraBmsercss AO "HCIIK"
Knuenty VYwuactHuka CBII Ha OCHOBaHMM OTIEIBHO
3akmoueHHoro gorosopa Mexay AO "HCIIK" u Kiuentom
VYyactauka CBII.



HUBb (cucrema
Oank", IaTepHeT-0aHK)

OrnpaBurenb

Bank-OTnpaBureib

Hoayuyarean

baunk-Iloayyarenn

TCII

IMnarexnas ceoriaka CBIT

IIpsimas ccplIKa

Cuer

YHI/IBepcaﬂbHaﬂ CCbhLIJIKA

KaccoBast ccbliika

JlomeHHast cChLIIKA

DYHKIHOHAJIBHASA CChLIKA

"NnTepuer- -

MIPOrPAMMHO-AIIAPATHBI ~ KOMIUIEKC,  MO3BOJISIOLIMN
OpraHu30BaTh OOMEH JOKYMEHTaMHU B JJICKTPOHHOU ¢opme
Mexy bankom u KnueHtom.

- (usmueckoe nUIO, B TOM uucie KIueHT, KOoTopomy
oka3piBaercsi Ycayra, co Cuyera kotoporo B banke
CITMCBHIBAIOTCS ICHE)KHBIE CPEJICTBA 110 OTIEPALIHH.

- VYuactauk CBIl, o6cayxuBaronmii Cuer OrtnpaButens
nepeBoJa.

- ¢usuueckoe juro / FOJI / UII / camo3aHATHI B TOJIB3Y
KOTOPOTO CITUCBHIBAIOTCS JIEHEXKHBIE CPEJICTBA TI0 OTEPAIUH C
ucnonb3zoBanuem CBII.

- Vuactouk CBbIl, ob6cnyxuBatomuii Cuer Ilomydarens
nepeBoja.

- TOProBO-CEPBUCHOE MPEIIPUATHE.

- URL, dbopmMupyeMbIit ONepauOHHO-TIIIATEKHBIM
KIupuHTOBeIM 1ieHTpoM (nmasee — OIIKI]) CBII mo 3ampocy
arenta TCII, B mapamerpax coaepkamuii wH(pOpMAaIuIio,
HeoOXxoauMyro 1iist coBepiierus onepanuu ChIT C2B.

- URL, ¢opmupyemsiii TCII Ha ocHoBe I1narexxnoil ccpiiku
CBII, xoTOpBIii HCIIONB3YyETCS Ha MOOWIBHOM YCTPOHCTBE
Ut iepexojia B 3aganHoe Ha yemotpenue TCII npunoxenue
TUTATEINbIINKA.

Tekymui cuyer KimmeHnra, OTKpbITBI B baHke Ha OCHOBaHWM
VYcnoBul, a TakKe CYET 0 YYETYy JJIEKTPOHHBIX JIEHEKHBIX
CpEACTB, OTKpbITbIN B banke Ha ocHoBanuu «lIpaBun
NPEOCTaBIEHUs] U 00CITY)KMBaHUS BUPTYaJbHBIX KapT B AO
Kb "XibrHOB" ».

- URL, dopmupyemsiii TCII na ocnoBe IlnaresxHON CChIITKH
CBII, xoTopslii HCIIONB3yeTCS Ha MOOWJIBHOM YCTpOICTBE
JUIsl Tepexoja B OJHO H3 YCTAHOBJICHHBIX IPUIIOKEHHUU
IUIaTENbIINKA.

- Ilnarexnas ccouika CBII, mnpegHa3HaueHHas i
BBITIOJTHEHHSI MHOKECTBA omepanuii ¢ ucrnosnb3oBanuem CBII,
B KOTOPBIX CYMMY U JPYIH€ ILIATEXHBIE PEKBU3UTHI KaXKIOU
omepauu ¢ ucnoib3oBanueM CBII  ycranaBnuBaer
ITomyyarens.

- URL, dopmupyemsiit TCII Ha ocHoBe [1naTexxHoil cChUTKH,
Y UCTIOJNB3YEMBIN IS TIepeXo/ia: - B TUIATEKHOE TPHIIOKEHHE
Knuenra a1 MOOMIIBHOTO TEXHMYECKOTO YCTPOMCTBa; -
iaTexHoe npuiokenue Kiuenra amst mathopmer Web.

- obmee waunMmenoBanue Ilmarexxupix ccoutok CBII,
Nudopmaunonnsix ccsuiok  CBII wm  gpyrux  URL,
chopmupoBanHbiid B cooTBeTcTBUU co Cranmapramu CBII u



Cranpgapramu OITKI[ CBII.

OTP - OJIHOPA30BBIN KO/ MOATBEPKIeHUs (one time password).
Cepsucsi CBII - BCe JeiCTBYIOIME HAa TeKYLIYt0 naTy cepBucsl CBII.
3aKoHOAaTEeJBCTBO - IEVCTBYIOLLIEE 3aKOHOAATENBCTBO PD.

Ycaosus - YcnoBus mnonb3oBaHusi OankoBckuMu kapramu AO Kb

"XJ1bIHOB" B aKTyaJlbHOM peaKIIuu.

Kaunenr - ¢usmueckoe Jmno, wumewmee Cuer B banke,
aKlenToBaBiiee Hacrosmme YcnoBus wu/mim  «lIpaBuna
MPEIOCTaBICHUSI U OOCITY)KHBaHHUS BUPTyaJbHBIX KapT B AO
Kb "XnweiHoB"», sBistonieecs Ilomydarenem nepeBona wiu
OTtnpaBuTeneM nepeBoa.

Croponbl - COBMECTHOE HauMeHoBaHue banka u Kimenra.

Onepanus - IEPEBO/I ICHEKHBIX CPEACTB ¢ ucnoyb3opanueM CbII.
MoouabHas Bepcusl -  IpWIOXKEHUue  (mporpaMMHOe  oOecriedeHue) i
CHCTEMBI "WHTepHeT- MOPTAaTUBHBIX YCTPOMCTB, mnpepocTrasistomiee KiueHry
oank" (MoOuibHOe BO3MOXKHOCTH fJocTynma Kk cucreme "HHTepHer-OaHk".
NPUJIOKEeHUe) ITepeuenr MOOMIBHBIX MPUIIOKEHUN, TOPSAJOK UX YCTAaHOBKU

Ha MOpTaTUBHbIE ycTpoilicTBa KiMeHTa M pyKOBOACTBO IO
WCIIOJIb30BAaHUIO MOOWJIBHBIX TPUJIOKEHUW yKa3aHbl B
PykoBoactBe mnosab3oBarena. CTOpPOHBI MPU3HAKOT, YTO
JM00bIE 3JEKTPOHHBIE [OKYMEHTBI, I€peAaBacMble 4Yepes
MOOUJIbHOE TPUJIOKEHUE, a TaKXKe NEHCTBUS, COBEpIIAEMbIC
IIOCPEJICTBOM MOOWJIBHOTO MIPUJIOKEHUS, HUMEIOT
IOpUANYECKYI0 cuily. bank B 11000H MOMEHT 1O
COOCTBEHHOMY YCMOTPEHHUIO OIpelIesieT W HU3MEHSEeT
nepeyeHb 0aHKOBCKUX omepanuid U (QyHKIUH, JOCTYIHBIX B
MOOWJIBHOM TPHUJIOKEHUU, & TaK)KE YCTAHABIMBAET JIMMUTHI
HA CYMMBI oOmepauii B MOOWIBHOM  TMPUIOKCHHH.
Wudpopmans o NOJTHOM IMEpeuHe YCIyr pa3MelleHa Ha
oduimansHoM caiite banka.

2. O01Me moJI0KeHus

2.1. Hacrosimue IlpaBmia oGcmyxuBanus kimeHToB AO Kb "XnpHOB" ¢ MCHOiIb30BaHHEM
Cuctembl beictpeix [lnarexeit (mamee — IlpaBuia) onpenensioT YCiaOBHS U MOPAAOK
OCYIIIECTBJICHUS U TIOJY4YEHHs IEPEBOIOB JEHEKHBIX cpelcTB B pamkax CepsucoB CBII, a Takxke
OCYILIECTBIICHUS UHBIX JEeUCTBUH, penycMoTpeHHbIX CepBucamu CBII.

2.2. Hacrosmue IlpaBuna ycraHaBiumBarOTCs BaHKOM B OJHOCTOPOHHEM IMOPSIKE B LIEJAX
MHOTOKpPAaTHOTO MNPUMEHEHHS W ONPEAeNSIOT MOPSA0oK B3aumoneinctBus banka, Kimenrta u
[IpuBnexaembIx OpraHu3alvii B X0€ UCIIOJHEHUS onepalnnii ¢ ucnoiab3oBanuem CBIL.

2.3. Kimment cornamaercs ¢ [IpaBmiamu u ncnosip3oBanueM cepsrcoB CBIT u mpucoeanuseTcs k
[TpaBuiiaM myTeM COBEpLIEHUS Olepanuii ¢ ucnoibzoBanuem CBII.

B cootBerctBum ¢ mynktom 3 cratbu 438 ['paxnmanckoro Komekca Poccuiickoit @enepannu
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akrenTt yciaoBuid IlpaBun (odepTbl) paBHOCHIIEH 3aKIIOYEHHIO JIOTOBOpa Ha YCIOBHUSX,
U3JIOKEHHBIX B Oodepre, ModITOMY (U3HUECKOE JIUIIO0, TMPOU3BOASIINEE aKIENT JaHHOH odepTs
nyTeM MPHUHITHAS TPEAJIOKEHHBIX YCIOBUH M COBEPIICHUs JCHUCTBHUI, HAIpPaBICHHBIX Ha
OCYIIECTBIICHUE TICPEBOJOB JIEHEXKHBIX cpeacTB B pamkax CBII, cTaHOBUTCS JHIIOM,
3aKITIOYHBILIUM JIOTOBOP B COOTBETCTBHUH C YCIOBUSMHU HACTOSICH OQEpTHI.

2.4. Ilpucoenunenue k IlpaBuwiam o3HavaeT npuHATHE KIMEHTOM MOJHOCTBIO BCEX MOJIO0KEHUIN
[TpaBun 6€3 KaKuX-1M00 U3BATUN UK OTPAHUYCHUMN.

2.5. Cosepmias omeparuu ¢ ucnoib3oBanueM CBIT B coorBerctBuu ¢ IlpaBuwmamu, Kiument
corjamiaeTcsi Ha HCIOJIb30BaHME HOMEpa ero MoOOWIbHOro TenedoHa B  KadecTBe
uneatudukaropa Homepa Cuera (caeroB) Knuenrta B banke B 1eNsiX OCyIIECTBICHHS MEPEBOIA
nocpeactsoM CBIL, a Taxxke nmpuHuMaeT Ha ceOsa 0053aTeIbCTBO HE3AMEATUTENIBHO YBEAOMIISTD
Bbank 00 n3meHennn Homepa tenedoHa.

2.6. OtHomenus mexnay OrmnpaButenem u llomydarenem cpeacTBa B paMKax OIEpamuii ¢
ucnoiabs3oBanueM CBII perynupyrorcss OTAEIBbHBIMHU COTJIAIIEHUSMU U HE SIBIISIFOTCS IIPEAMETOM
Hactosauux [Ipasun. Bzaumusie nperensun Otnpasurens u [lomyuaTens pemarorcs 6e3 yyacTus
banka u IlpuBiekaembIX OpraHu3alMii, B paMKax HMX BHYTPEHHUX JOTOBOPEHHOCTEH U B
YCTaHOBJICHHOM 3aKOHOJaTenbcTBaM PP mopsiake, 3a UCKIIIOYEHHUEM CIIy4aeB, KOT1a IIPETEH3UN
MOTYT OBbITh yperyJnpoBaHsl ¢ nmomouibo bankos OtnpaButens u [lonyuaTens, kak Y4aCTHUKOB
CBIL.

2.7. Ycnyra no nepeBojly JCHEXHBIX CPEICTBAa B paMKax onepauuu ¢ ucnoibzoBanueM CBII
cuuTaercsi okazaHHOM bankom KiueHTy B MOMEHT HacTymieHUs O€30T3hIBHOCTH IIEPEBOJAA B
COOTBETCTBUHU C 3aKOHOJaTenbcTBOM Poccuiickoit denepannn.

2.8. OrmpaBuTtens mNEpeBOJla WMEET BO3MOXKHOCTh OTKAa3aThCsl OT TIONYYEHHUS YCIYTH II0
MEepeBOy JCHEKHBIX CpPe/ICTBAa B paMKax omepaiuu c¢ ucronb3doBanueMm CBII B m000it MOMeHT
JI0 HACTYIUJIEHUsI 0€30T3BIBHOCTHU IMEPEBOJIa B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM Poccuiickoi
®enepaunu. [Ipu 3TOM nepeBo IEHEKHBIX CPEICTB HE MTPOU3BOAUTCS, KOMUCCUS HE B3UMAECTCS.

3. O0mme yc10Bus MPeAOCTABJICHHUS onepanuii ¢ ncnosab3opanuem CBIT

3.1. bank npenocraBisier KimeHTy BO3MOMKHOCTBH NOCPEACTBOM cuctemsl b, B Tom uucne
MOOUJIBHBIX MPUJIOKEHHUH, COBEpLIaTh Onepanuu ¢ ucrnoib3zoBanuem CHII.

3.2. B pamkax onepanuii ¢ ucriosbzoBanueM CBIT bank npenocrasisieT BO3MOXKHOCTb, a KineHT
MOYET OCYIIECTBIATh ICUCTBHUS:

- IIOJIy4aTh JEHEKHBIE CPEACTBA IO ONEPALIUSM;

- HHUIIMMPOBATH CIIMCAaHHUE AEHEXHBIX CPEICTBA CO CBOETO CUeTa B APYrom OaHKe;
- COBEpIIATh OIepaluy 1o Homepy MobuibHoro Tenedona [lonyyarens;

- nosty4ath oT banka HHpOpMAaIIIO IO ONepalusiM;

- ycTaHaBnMBaTh baHk B KadecTBe 0OaHKa MO YMOJYAHUWIO ISl TIOMYYEHUS JICHEKHBIX
Cp€aAcTB 1O onepaum{M; YAQIATH 6aHK, BBI6paHHBIﬁ 0 yYMOJYAaHUIO IS TIOJIYYCHHA
nepeBoaos CBII;

- coBepuaTh onepauuu o QR koay, npsMbIM, YHUBEpCaIbHBIM, KACCOBBIM, JOMEHHBIM U
(GyHKIMOHATBLHBIM ccblTkaM B onb3y FOJI/MIT/camo3aHsThIX;



- coBepmiaTh onepanuu npuBs3ku Cuerta nis ocymiecTBiaeHus onepanuii mo QR komy ¢
ucnons3oBanueMm MII CBII;

- COBEpIIaTh MHbIC JEUCTBUA, TpeycMoTpeHHbIe cepBrcamu CBII.
3.3. Tunsi onepauwuii ¢ ucnonszoanrem CBII:

- C2C (customer to customer) - mepeBOJ JCHEKHBIX CPEACTB MEXIYy (usndeckumu
JHTAMH;

- C2B (customer to business) - mepeBOA JCHEKHBIX CPEACTB B  IOJb3Y
FOJI/MIT/caM03aHSTBIX B CUET OILUIATHl TOBAPOB M YCIYT C IOMOIIBI0 cucTeMbl b, Bo3Bpar
Ha CYET IOPUIMYECKOTO JIMIa pPAaHEE BBIJIAYCHHOTO BO3HATPAXKACHUS B paMKax
nporpammel JiosiibHOCTH AO «HCIIKy;

- B2C (business to customer) - nepeBoa cpencts B moin3y ®JI ot KOJI/UIT/camo3aHsTHIX B
KayecTBE BO3BpaTa IOJHOM MM YaCTUYHOM CTOMMOCTH TOBapa WIM YCIYIH, BbIIUIATa
BO3HarpaxaeHus 3a nokynky no CBII B pamkax nporpammsl dosiasHOocTH AO «HCIIK», a
TaKXe MPoYHre NepeunCIeHus;

- Me2Me pull - mepeBo AEHEKHBIX CPEICTB MEXIY COOCTBCHHBIMH CUYETAMU B Pa3HBIX
OaHKax;

- Cosepmienne C2B ¢ momompto MII CBII - nepeBoa NEHEXKHBIX CPEICTB B IOJIb3Y
HOJI/UTT/camo3aHATHIX ¢ MOMOIIBI0 MOOMIbHOTO npritoskeHust MIT CBIT,;

- CepBuC NMOANUCOK - IpeAocTaBieHre KiuenraM BO3MOXHOCTH OQOPMIISATh MMOAINUCKU U
BbIIONHATE C2B-muiatexu no 3anpocy TCII;

- UHBIE TUIIBI ONepaLuii, IpeaycMoTpeHHble cepBucamu CBII.

3.4. Cosepuienue onepauuii ¢ ucnoib3oBanuemM CBII KimenTtom BO3MOXHO cpa3y mocie
nostyueHus coriacust Knuenra, taHHoro myrem npucoeauHenus K Y cinosuam u/unu «lIpasuiam
npeocTaBlIeHus U 00CIyKnBaHUs BUPTYyanbHbIX KapT B AO Kb "XibiHOB"».

3.5. Ot3bIB cornacus KnueHra Ha nojydeHHe U OTIPaBKY JEHEKHBIX CPEJICTB MO OMEpaIUsM C
ucnonb3oBanueM CBII moxer ObITh ocymiecTBieH yepe3 Wb, B Tom uucne MII nubo myrem
HAIpPaBJIEHUSI COOTBETCTBYIOLIETO 3asBJICHUS B oduce OaHKa WM Yepe3 aBTOPU3OBaHHBINA yaT
cucremsl Ub.

3.6. IlpoBenenue omnepaumii ¢ ucnoas3oBaHueM CBII Bo3moxkHO mpu ycimoBuu, 4to baHk-
OtmnpaBurens u bank-nonydarens [Ipucoeauammics k CBII B mopsizke, ycranoBieHHoM bankom
Poccun.

3.7. TlpenoctaBnenue omnepauuu ¢ ucnoibzoBanueMm CBII ocymiecTBisieTcss B COOTBETCTBUU C
yCTaHOBJIEHHBIMU baHkoM TapuaMu U TMMUTaAMH TaKOW OTepariu.

3.8. Ilpm ocymecTBaeHnn onepauud ¢ wucnoidb3oBannem CBII neHexxHbie cpeacTsa
cnircbiBaroTes co Cuera Otnpasutens u 3auncisitorcest Ha Cuer [lomyyarens.

3.9. OTHpaBHeHI/IC CpCACTB HonyaneJno NnepepoJia 1Mo HUTOraM COBCPIICHHA OIllCpalluu C
ncroiip3oBanueM CBII MMPOU3BOJUTCA HE3AMCIAJIUTCIIBHO, IIPHU 3TOM CPOK 3a4YHMCIICHHUA MOXKET
3aBHCETh OT OaHKa HonyaneJm.

3.10. KnueHT ocymiecTBiIsieT MPOBEPKY MapaMeTpoB omepanuu ¢ ucrnoias3oBanuem CBII, B Tom
yrcne OO unu HammeHoBaHue [lomydarensi, KOPpEeKTHOCTh yKa3aHUs HOMEpa MOOHMIBHOTO



tenedona [lomyuarens (B cmydae ecnu Ilomydarens — ¢uznueckoe JIMI0), CyMMBI TIEPEBOJIa U
pacuyera KOMHCCHH, U TIOATBEPXKIAET CBOE KEJIAHHE COBEPIIMTH OINEpalyio C MapaMeTpaMu,
BBIBEJICHHBIMU Ha JKpaHHOU (opme, myrem Haxkartus Ha kHomky "OtmpaButh". Ilpu sTOM
BMecTo ¢pa3el "OtmpaButh”" B cucremMe Mb MoOXeT HCMONB30BAThCS WHOW aHATIOTUYHBINA I10
CMBICITY TEKCT.

3.11. bank undopmupyer Knnenra o npoBeneHHoi onepanuu ¢ ucnoiabzoBanuem CBIT oganm
U3 CJEIYIOIIUX CIOCO0O0B:

- B MOPSAJIKE, OMPEICIICHHOM TpH npucoenuHennu KiuenTta k YcinoBusiM, myTeM BBIOOpa
Knuentom yenyru «MupopmupoBanus o0 omnepanusix» WA cepBuca «YBeAOMIICHHUS 00
ormeparusax» u/uinu K «lIpaBuiam mpeaocTaBieHus] U OOCTY)KHUBaHHSI BUPTYaIbHBIX KapT B
AO Kb «XnbiHOBY, myTeM BeiOOpa Kimmentom ycnyru «THpopMupoBaHus 00 oreparusxy;

- IIyT€M IPEJOCTaBJICHUS BBIIMCOK Ha OYMa)KHBIX HOCUTEJSAX MPH JMYHOM OOpAILEHUH B
bank u / nnu myreM npenocTaBieHUsT HHPOPMALMU O COBEPIICHHOM ONepanny B BHITUCKE
o kapre / cuety B cucteme Ub.

3.12. Muadopmanus, HanpapieHHas bankom Kinenty, cunraercs: moimydeHHoi KirmeHTOM B JCHB
ee HampasiieHuss bankom. Hemonyuenme Knuentom undopmamum / SMS coobmenus / push
YBEJIOMJICHHSI, HE SBISICTCS HEUCIOMHEHHEM baHKoM 00sS3aHHOCTH MO HWH(POPMHUPOBAHUIO
KnuenTa 06 onepanusx, oCyecTBIEHHBIX ¢ Hcnonb3oBanueM cepsuca ChIL.

3.13. OTBETCTBEHHOCTD 32 KOPPEKTHOCTH / JOCTATOYHOCTH / JOCTOBEPHOCTh YKa3aHUS JaHHBIX
JUIsl coBepILeHHs oreparuu ¢ ucrnons3oBanueM CBII Bosnaraercs na Kimenra.

3.14. HanpaBisisg pacnopsbKEHHE O IEPEBOJE ACHEKHBIX CpelIcTB ¢ ucnosb3oBanueM CBII,
Knuent mnoareepkaaeT cBO€ coIlacue € IOPSJKOM HUCIHOJIHEHUs baHKOM IepeJaHHOro
pacropsDKeHUs:  OCYLIECTBICHME IepeBoJa JCHEXKHBIX CpPEACTB C  MCIOJIb30BaHUEM
MpeaoCTaBJICHHBIX Kmmenrom PEKBU3UTOB, B YKA3aHHYIO Kmmentom opranu3anuvro, B IOJIB3Yy
[Tonywarenst ¢ yka3aHHBIMHM IIapaMeTpaMM OIEpaluu, s NOJIY4YEeHUs MEepeBOAa Ha YCIOBUSX,
OIpeeIsieMbIX TaKOM OpraHU3alled B paMKax OTAENbHOro aorosopa c Ilomywarenem. Takxke
KnuenT mnpusHaeT HCHOINHEHHBIM B MOJB3y Takoro Ilosydarenss mnepeBox MOJHOCTHIO
COOTBETCTBYIOIIUM pacnopsbkeHuto Kimenra.

3.15. Knuenrt, ucnonssys Cepsuc CBII, naér cornacue Ha:

- monyveHue KIMEHTOM IEHEXHBIX CPEICTB CO CYETOB W3 APYrHX OaHKOB ((PYHKIHS
HacTpauBaeMcs, KIHMEHT caMOCTOSATENbHO MOXET YIpaBiIATh pa3pelieHuEeM Ha
3a4nCIICHHUE);

- CIIMCaHUEC NCHCKHBIX CPCACTB 3allpOCOM H3 APYroro 6aHKa, B TOM YHCJIC, €CJIM TaKOC
CIIMCAHUC IIPOXOOUT oe3 MMOATBCPKACHUSA TeKymeﬁ ornepanvu, MyreM IoJa4yu pPaHEC
aKnenTa ajd COBCPHICHUA onepaunﬁ C AaHAJIOTMYHBIMU MMapaM€TpaMHM HW TCMHU IKC
OTHpaBI/ITeHeM u HonyaneneM B MOOMIJIBHOM IMPUITOKCHUHN CUCTEMBI b EaHKa;

- CIIMCAHME JIEHEXHBIX CpeacTB 3anpocoM u3 mnpuinoxenus MII CBII, npu ycinoBun
nonaTBepxaeHus npuBs3ku Cuera KinmeHTa M MOATBEp)KIACHUS TaKOW NMPHUBSI3KU BBOJOM
kona u3 OTP nna uenei coBepiienus: onepanuii ¢ ucnoiap3zoBannem CBII Tuma onepanymn
C2B;

- OCYILECTBJIEHUE NEPEBOJOB C UCIIOJIB30BAHUEM IJIEKTPOHHOIO CPEACTBA IUIATEXKA YEpe3
MII CBII ans mepeBOAOB IEHEKHBIX CPEACTB (PU3MUECKUM JIMIAM, FOPUIUICCKUAM JIUIIAM,
WHIUBUIYAIbHBIM IPEAIPUHUMATENSAM U CAMO3aHAThIM;



- o0paborky banmkom (AO Kb "XnemoB" (r. Kupor, yin. VYcnenckas, 1.40) ero
MEePCOHANBHBIX TAHHBIX, K KOTOPBIM OTHOCATCS: (DaMUJIHs, HMsI, OTYECTBO, AaTa POKIACHHUS,
Homep Ttenedona, Homep Cuera I coBepileHUs omneparui ¢ ucnoib3oBanuem CBII,
HOMEp JIMMHUTa aBTOpH3auuu (KapTouHblii cuerT-uaeHtuukatop B IIL), mociegnue 4
uudpsl KapThl, Mapkep Oe3omacHoct mno Kiwmenty (peructp metok no Kimenry B
LIECTHAUATEPUYHOM BUJE) B LIEIAX NEpelaul NIEPCOHAIBHBIX AaHHbIX yyacTHHKaMm CBII,
IlaTenpluKaM M noiydarensMm mo onepauusm CBII g peanuszanuu BO3MOKHOCTH
npenocrasiienust KiimeHty cepBUCOB i coBepileHus onepauuii u ucnoib3oBanust ChII
MOOBIX THUIOB, B TOM 4YHCIE C Y4YacTHEeM MpuUBJIeKaeMbIx opranuzanuii (AO
"HanuonanpHas cucrema niaaTexHbix kapT' (r. Mocksa, yi. bonsmas Tarapekas, 1. 11),
3A0 "3onoras kopona" (r. HoBocubupck, yi. Kuposa, 1. 86).

OO0paboTka MepcOHANBHBIX AaHHBIX, Ha KOTOPYIO KiMeHT naer coryacue, OCyIIecTBIsAETCS
baHkoM cMelaHHBIM CIIOCOOOM C MCIIOJIb30BAaHHEM CpEACTB aBTOMaTU3aluu MU 6e3
HCIOJIb30BAaHUSl TAKUX CPEJCTB U BKJIIOYAET TaKUE€ JAECUCTBUS C MEPCOHAIBHBIMU JIaHHBIMU
Kak cOop, 3aluch, CUCTEMAaTHU3aLUIO, HAKOIUICHUE, XpaHEHHE, YyTOuHeHHe (OOHOBIEHUE,
U3MEHECHME), U3BJICYEHHUE, UCIONb30BaHUE, Iepeaady (IperoCTaBlIeHHUE, JOCTYII),
OJIOKMpOBaHUE, ylaleHue, YHUUTOXKEHUE.

Cornacue Ha 00pabOTKYy NEPCOHAIBHBIX MAHHBIX JAETCSd HAa TEPHUOJ HCIOIb30BAHUS
Knuentom Cepsuca CBII. Cornacue Ha 00paboTKy MepCOHaIbHBIX JAHHBIX MOXET OBITh
OTO3BaHO MOCPEJICTBOM COOTBETCTBYIOIIETO MMCHMEHHOTO 3asiBICHUS, HarlpaBjieHHOTo AQO
Kb "XunbHoB" no agpecy: r. Kupos yn. Ycnenckas, 1. 40.

ITpu stom KnueHnt yBenomiieH, 4To B ciaydae or3biBa KimeHTtom coriacus Ha oOpaboTKy
[IEPCOHANBHBIX JaHHBIX, OCYILECTBICHHE onepanuil ¢ ucnoiab3zoBaHuem cepsuca CBII
OyzeT orpaHUYEHo.;

3.16. ®opmMupoBaHUE PacOPSHKEHUS O IEPEBOJIE ACHEKHBIX CPeNCTB ¢ ucnonb3oBanueM CBHII B
oducax baHnka He ocy1iecTBiseTC.

3.17. Knuent B xauectBe Cuera OTmpaBuTelNs ISl COBEPUICHMS ONEpaIy C MUCIOIb30BaHUEM
CBII moxer BbIOpaTh KapTOYHBIN cyeT. baHk aBTOMaTH4ecKHu ompesenseT CIMCOK KapTOYHBIX
CYETOB, KOTOpBIE MOTYT OBITH NMocTymbl KimeHTy [uis BBIOOpAa MCXOIS W3 TUMA ONEpaluu C
ucnoaszoBanueM CBII, coBepmiaeMoii KIIMEHTOM.

3.18. KimeHTy pexkoMeHayercsi mpeaBapuTenbHO YyTouHATh y [lomywarenss cBeneHust o0
oOciykuBatonien ero kpeauTHoit opranuzanun/HKO 1 0 BO3MOKHOCTH COBEPIINTH ONEPaItIo ¢
ucnons3oBanuem CBII.

3.19. Cymma komuccuu (B ciydae €€ HaJIM4yus) YKa3bIBaeTcs mociie BBoAa KimeHTom
napaMeTpoB MepeBojia Mepe] MoATBEpKAeHHEeM onepaiuu KireHrom.

3.20. HMznavanpHo bank aBromarmdecku BbIOMpaeT CueT, Ha KOTOPBIH MOTYT IOCTYIaTh
BXOoJsmue omepanuu ¢ ucrnons3oBaHueM  CBII  umcxoms W3 uucna  akTHBHBIX,
HEe3a0JIOKHMPOBAaHHBIX, HE yaanéHHbIX CuetoB KimeHTOB. [Ipm stom KimeHnrt, wucmomb3ys
COOTBETCTBYIOILIYIO (yHKIMOHaNBHOCTh Cucremsl UMb, moxer mamenuts Cyer st BXOISAIIUX
onepanuii ¢ ucnonbzoBanueM Cepsuca CBII.

3.21. Ilox komOpomeTareir Homepa MOOUIBHOTO TeneoHa, JOrMHA / mapois / Koja JocTtymna /
koma moaTtBepxkaeHus / OTP Kimenta moHumaercst coObiTHE, B pE3ysbTaTe KOTOPOTO OHHU
CTAHOBSITCSI U3BECTHBI WM IOCTYIIHBI JIIOOOMY TPEThEMY JIUILY.



3.22. Ilpu ompeneneHUn MpU3HAKA MEPEBOJAa MEXKIYy CBOMMHU CU€TaMH B pa3HbIX OaHkax baHk
PYKOBOJCTBYETCS TPeOOBAHHSIMH JIEHCTBYIOIIETO 3aKOHOJATENbCTBA, a TAKKE MOJIOKCHUSIMU
Hactosamux [IpaBu.

VYcnosus, o koTopelM baHk omnpeznenser mnepeBoja Kak IMEpPEBOJ MEXKIY CBOMMHM CYETaMHU B
pa3HbIX OaHKaxX NpU COBEpIICHUU omepanuu o Homepy Tteneona uepe3 Cepsuc CBbII
(TpeOyeTcst OMHOBPEMEHHOE BBIITOJHEHHE BCEX MEPEUHCICHHBIX YCIOBUIA):

- COOTBETCTBUE (haMWiIMU, MUMEHH, oTdecTBa (Ipu Hanmuuu) KimeHra — ¢usuyeckoro jiuna
Otnpasutens u [lomyyarens (c mpeoOpazoBanuem E B E u mpuBeneHueM AaHHBIX K €IHHOMY

perucrpy);

- Homep cuera OrtnpaButens u [lomydarenst IOMKEH OBITh HOMEPOM OaHKOBCKOTO cCYeTa
(Brianma) ¢usmyeckoro nwma. HenmepcoHUUIMpPOBAHHOE, YIPOUICHHO-UACHTH(PHUIIMPOBAHHOES
WIN TIePCOHU(HUIIMPOBAHHOE AJIEKTPOHHOE cpelcTBO marexxa OtmpaButens u [lomyyarens He
OTIPE/ICIIIETCS KaK MePeBOJT MEXK1y CBOUMHU CUETAMHU.

- COOTBETCTBUE HOMepa TenedoHa B 6anke Otnpasurens u 0anke [lomyuarens.

3.23. Jna pasznuuneix cueHapueB CepBuca CBII u wacteit Takux cuenapue HCIIK
YCTaHABJIMBACT OTPAHUYCHUE MO BPEMEHU BHINMONHEHUs. [Ipu mpeBbllieHuH 1000 U3 CTOPOH
nporecca (B ToM yuciie KiimeHToM), OTBEIEHHBIX BPEMEHHBIX OTPE3KOB OMEpAlHs B paMKax
CBII moxeT ObITh OTKa3aHa, IpepBaHa, 3aBepilIcHa HEYCIEIIHO.

4. OcoOeHHocTH mnpoBeAeHuss omepaunuii ¢ ucnoab3oBanueM CBII tunma C2B uyepes
MoOunabHoe npuioxenue Ub

4.1 Knuent coBepmaer omepanuio ¢ ucrnoibzoBanuem CBII tunma C2B myrem mepexona 1o
npsMON / YHHUBEPCAILHOW / IJIATEXKHOW / KaccoBoi/ JTOMEHHOH / (hyHKIMOHAIBHOM CCBUIKE,
nyreM ckanupoBaHus QR koxa, nmpenoctaBnenHoro Ilomyuarenem, uin yTeHHUs JaHHBIX Yepe3
NFC-meTky.

4.2 KnueHT camocTosTensHO BbIOMpaeT CdYeT, C MOMOIIBI0 KOTOPOro OYyIeT coBeplleHa
onepanus ¢ ucnonbzoBanueMm CBII B cucteme Ub. D10 Moxer ObITh CUeT W3 UncCIa aKTUBHBIX,
He3a0JIOKUPOBaHHBIX, He yAanéHHbix CuetoB Knuenra.

5. OcoGennocTu npoBeaeHus onepauuii ¢ ucnoabzopanueMm CBII Tuna Me2Me pull

5.1. Jlna HampaBlIeHUs pacHOpsDKEHHMs O IEPEeBOJE JEHEXKHBIX CpeIcTB M3 baHka ¢
ucnonszoBanueM CBII no tuny onepanuun Me2Me pull KnueHTt ncnonb3yer cOOTBETCTBYIOLIUIA
¢ynkunonan banka-Ilonyuarens. dopmupoBaHue pacnopsbkeHHs 00 OTHpaBKE JIEHEKHBIX
cpeacts (Me2Me pull) ¢ ucnons3oBanuem Cepsuca CBII B oducax banka u Cucreme 1b He
OCYILIECTBIISETCS.

5.2. llpn nonydenun ot banka-Ilomyuartens 3ampoca Ha BO3MOYKHOCTH CIMCAHMS JECHEKHBIX
CpeICTB, IpU OTCYTCTBUU y KiMeHTa cornacusi Ha CIMCAaHME JE€HEXKHBIX CPEACTB 3alPOCOM M3
npyroro 6anka, bankom Knmenrty nanpasisiercs SMS / push cooGmienue Juist moATBEPKIACHUS
ornepanuu mnyreM ayreHTudukauuu B cucreme Wb u HaxkaTus kHoOmkM B uHTepdelice
MoOmIIbHOTO Ipuioxenus cucremsl b, nmetomieii cmbicn "Cornacen”, "Iloarsepxaato”.

5.3. IlepeBoa, ocyliecTBIsIEMbIil, HA OCHOBAHUHU paHee JAHHOIO akKIienTa, mpoucxoaut co Cuera
KapThl, paHee BEIOPAaHHOTO B MOMEHT BbIIauu Takoro akienta B Ub.

5.4. KnnMeHT caMOCTOSITENIbHO BBIMOJHSET BbIIAYY W OT3BIB AKIENTOB ISl OCYILECTBIICHHS
OT3bIBa CPEJACTB B paMkax omepanuu ¢ ucrnoib3oBanuemM CBII tuma Me2Me pull ucnons3ys
COOTBETCTBYIOIYIO () YHKIIMOHATBEHOCTH cucTembl Ub.



6. OcodennocTu nposenennsi onepauuii ¢ ucnoas3dopanneM CBII Tuna C2B uepes MII
ChIl

6.1. Cuenapuu pa6otsl Knuenra B MIT CBII onpenensitorcst noroBopom mexay Knuenrom u AO
"HCIIK".

6.2. Ilpu wucnonwszoBanuu cueHapus 'l[lpuBsska cuera" c ykazanuem Cuera BpYyUHYIO
ucrnonb3yercs Cuer, BeIOpaHHBIN baHkoM. DT0 MOXeT ObITh TOJABKO CUeT, Ha KOTOPBIA MOTYT
[ocTynarh BXOAdlIME omnepauuu ¢ ucnonb3zoBanueMm CBII, ucxons u3 4yuciaa aKTUBHBIX,
He3a0JIOKUPOBaHHbIX, He yAanEéHHbIX CuetoB Knuenra.

6.3. IIpu ucnonwszoBanuu cieHapusa "lIpuBszka cuyera" ¢ ykazanuem Cuera ¢ MCIOJIb30BaHUEM
MoOunpHOTO Tipmiiokenuss b ucnonb3yercss Cuer, BRIOpAHHBIA KIMEHTOM. JTO MOXKET OBITh
Cuer u3 uncia aKTUBHBIX, HE3a0JIOKMPOBAaHHBIX, HE yIalEHHbIX cyeToB KinenTa.

6.4. JIns oresizku panee npuBsizanHoro Cuera B npwiokeann MIT CBIT Cuera 6anka KimeHt
ucnonsiyeT pynkunonan MII CBIL. IIpu HeoOxoaumocTy, B T.4. B ciaydae HegocTynmHocTH MIT
CBII unu yctpoiictBa, Ha KoTopoM ycraHoBieHO MII CBII, kineHT MOXeT BOCHOJb30BaThCS
bynkuueit 610KMpoBKU KapThl, CueT KOTOpoil ObLI MPUBSI3aH, a TaKKe 00paTUThCs B yaT baHka
Juist yraneHus npusssku Cuera.

6.5. baHk 1o cBOeMy YyCMOTpPEHHMIO IIpUHHUMaeT, 00pabaThiBaeT, XpPaHUT M HUCIOIb3YyeT
uH(popmanuo o npussizkax Cuera, o ¢pakrax TokeHH3anuu Cuera B paMKax B3aUMOAEHCTBUS 11O
onepauusm ¢ ucnosb3oBanuem CBII tuna C2B uepe3 MII CBIL.

IMoapo6uee o mpunoxxennu MIT CBIleit https://sbp.nspk.ru/sbpay/

Ilonp3oBaTensckoe coryalleHue o HCIOJb30BaHUIO MII CBII

https://sbp.nspk.ru/upload/psogl.pdf

[Tomutuka O00pabGOTKM M 3alIMTBl  MEpPCOHANbHBIX JaHHBIX B AO "HCIIK"
https://www.nspk.ru/file/280607b8/pdn.pdf

7. Oco0eHHOCTH OCylIeCTBJIEHHS BBIILUIATHI/BO3BPATA BO3HATPAKICHUS 32 MOKYIIKY O
CBII B pamkax nporpammsl JossibHOCTH AQ «HCITK».

7.1. Y4yaCTHHUKOM HIpOrpaMMBbl JIOSUIBHOCTH MOXET CTaTh JitoOoe ¢usnueckoe aumo. Jns
yuactus B nporpamme josuibHOCTH AO «HCIIK» HeoOXoauMo MpoNWTH perucTpaiuio Ha caite
https://vamprivet.ru.

7.2.  llpum peructpanuu B Mporpamme JOsUIbHOCTH BaXKHO HCIIOJIb30BaTh HOMEP MOOHIBHOIO
TenedoHa, ykazaHHbIl KinueHToM B 3asBlIEHMU Ha BBIYCK KAapThl, XPAaHUMbIN B 3JEKTPOHHBIX
cucremax banka, ucnonpzyemslii s ¢BA3M ¢ KilmeHTOM, 7S MOATBEPXKIEHUS ONEepaluil WIn
Nnentuduxanumn Knuenra.

7.3. Tlepen omiaToii HEOOXOAUMO YOEIWUTHCA, YTO baHKy MIPeIOCTaBIIEHO COTJIacHe Ha
nosyueHue (BXOSIINE MePEeBOIbI) U/UITU CIIUCaHKe (UCXOISIINE TIEPEBO/IbI) IEHEKHBIX CPEICTB
nocpenctsoM CBII.

7.4. Cash Back 3auncnsiercs na Cuer, ¢ kotoporo mpoBezieHa oriara yepe3 CBIL. Tpu Hamuunun
nByx u Oonee CuetoB bank camocrostensHO ompenenser Cder, Ha KOTOPBI BO3MOXKHO
3aunciienue Bxoasmux onepanuu CBIL Ilpu 3TOM KIMEHT, KCHONB3YyS COOTBETCTBYIOIIYIO
dbyakuuonansbHoCTh Cuctemsr Wb, moxer um3amenuts Cyer mis BXOOAIIMX OMNEparuil ¢
ucnoaszoBanueM Cepsuca CBIIL.


https://vamprivet.ru/

7.5. Hauucnenune Cash Back mpowmssogutr AO «HCIIK», nepenaet HeoOX0auMyr0 HH()OPMAITHIO
B bank qisg 3auncinenus na Cuer.

7.6. bank BmpaBe orkaszaTh Kimenty B 3aumcienun Cash Back mpu Haiu4uu 3ampeToB HIIH
orpaHuyeHui Ha ocyiectsienue omnepanui B pamkax CBII 3akonomarensctBom, [lpaBunamu
CBII, VYcinoBusmu mnpenoctaBieHuss yciayru «HTepHET-0aHK» (HU3WYECKUM JHIAM, TIPH
HAJIMYUU HHBIX OrpaHWYeHMH, ycTaHOBJIeHHBIX bankom-Ilonyuyarenem mo Cuery Kimenta, a
TaKke crnucarh 3aunciaeHHbiii Cash Back B cyer 3amomkenHoctu Kimenra mepen bankom B
CIIy4asiX, YCTAHOBJICHHBIX 3aKOHOM MWJIM IPEIYyCMOTPEHHBIX JIOrOBOPOM MeEXAy baHkom u
Kinenrom.

8. Oco0eHHOCTH NMpPOBeAeHHs oNepanuii ¢ ucnojib3oBanueM cepsuca noanucoxk CBII.

8.1.  Cepsuc BKIIIOYaET B ce0s CICAYIONINE CIICHAPUU:

- ohopmMIIeHUE TIOMUCKHU Oe3 TuIaTexa - 0oOpMIICHHE TOIBKO MPpUBs3KU CueTa, 0€3 coBepIIeHUs

OIJIaThI;

- IJIaTeX C TOCIeayImuM o(GOopMICHHEM NOANHUCKH - odopmiieHue npuBssku Cuera s

nocienyrounmx omiaar B TCII B MOMEHT coBepIlIeHHs ONepaluy OIjIaThl;

- WHUIMANWs IUIaTeka MO0 paHee OQOPMICHHOM TIOJMIKMCKE - BBIMOJIHEHHE OIUIATBI C

UCIIOJIb30BaHUEM paHee MPUBA3aHHOIO CUETa;

- CMEHA IPUBSA3aHHOTO CYETA, YAaJICHNE TOAHICKH.

8.2. IlpuBsaska cuera muiatenpuka B TCII MoXeT OCYyIIECTBIATHCS OAHOBPEMEHHO C

BbInoaHeHHeM onepauuu omiatsl B TCII nubo kak otaenbHOE AelicTBHE.

8.3 CepBuc nmoanucok (IpUBSA30K) cuéTa MO3BOJIAET IUIATENIBUIMKY MPUBS3aTh CBOM CUET JJis

cosepueHust nocienyrommx omiat B TCII 6e3 nmepexona B 6aHkoBckoe mpuiioxkenue. [Ipusizka

Cuera o¢opmisgercss B MOOWJIBHOM MPHJIOKEHUM WJIM Ha caiTe NpoJaBLa, €IUHOMXKIbI

noxareepkaercss B Cucreme UMb, B xone mpussasku Cuera KnueHT ngaer cBoe corjiacue Ha

HEepeBO/Ibl B I0JIb3y KOHKPETHOT'O FOPUANYECKOTO JIULa 03 TOMOIHUTEIEHOTO MOATBEPKICHUS.

8.4 Coznanne TOANMMUCKHA OCYIIECTBISIETCS TOJBKO MPH HAIWYUK BOJEH3bSBICHHS (3apaHee
na”Horo akuenTa) Knuenra.

8.5 He nomyckaercst opopmitenne aByX u 0oJiee HICHTUIHBIX ITOIMHUCOK.

bank BmpaBe oOTKazaTh B HCHOJHEHHWH 3ampoca Ha o¢opMIIEHHE TMOANUCKH, €CIU

knueHT/TCII/onepanus He coorBercTBYIOT omnpeneneHHbiM AO «HCIIK» kpurepusim, a Takxke

110 MHBIM OCHOBaHMsIM, ycTaHOBIeHHBIM AO «HCIIK». B atom cnyuae bank nepenaer Knuenty

Veenomnenue B Cucreme Wb 00 oTkaze B wucnoiHeHu:u 3ampoca. baHk oTka3biBaeT B

COBEpILEHUH ONepaly OIJIaThl MO MOAMMUCKE B CIIydyae OTCYTCTBHS/aHHYJIUPOBAHUS MOAMUCKU

(OTCYTCTBUS 3apaHee JaHHOTO aKIIEeNTa IUIaTeNbIINKA).

8.6  KumeHr Bnpase:

— OTO3BaTh COIJIACHME Ha BBINOJIHEHHME NEPEBOJOB — B 3TOM CIy4yae MOAMNHMCKA OTMEHSETCS

(aHHYIHpYeTCS);

- UI3MEHUTH YCJIOBUS paHee JAaHHOTO coryiacusi (M3MeHuUTh CUeT crucaHHs) — B 3TOM Ciydae

YCIIOBUS MOJITUCKH U3MEHSIOTCS.

9. IlpaBa u o0s3anHOCTH CTOPOH
9.1. bank o0s3aH:

- peaocTaBuTh KineHTy BO3MOXHOCTh HcIonb30BaHus cepBrucoB CBII B mopsake u Ha
YCIIOBUSIX, YCTAHOBJICHHBIX [IpaBunamu;

- XpaHUTh OaHKOBCKYIO TaiiHy 00 omepamusx c wucnoib3oBanueM CBII Knuenta u
cBeaeHU o KilmeHTe, 3a MCKIIOYEHHEM CiIy4acB, YCTAHOBJIEHHBIX 3aKOHOJATEIBCTBOM
HMJIH corjiacoBaHHBIX ¢ KinenTom;



- undopmupoBath KimeHnta o coBepmeHHbIXx Onepanusx B HOpsAAKe U crocolOamu,
yctaHoBieHHbIMU [IpaBuiiamu;

- OCYHIECTBJIATE UHBIC O6H33HHOCTI/I, IpeaAyCMOTPCHHBIC HpaBI/IHaMI/I, 3aKOHOI[aTeJ'IBCTBOM.

9.2. bank BpaBe:

9.2.1 m3mensars / gononusTh [IpaBuia B cooTBeTCTBUM C pasaenoM 12 Ycmoswii u m.8.9.
[TpaBun npenocTaBiaeHus U 00cIykuBaHus BUPTyaTbHBIX KapT B AO Kb "XibiHoB"»;

9.2.2. ycranaBiIMBaTh U U3MEHSATH JJUMHTHI 110 OTepanusaM ¢ ucnoiabzoBanueM CBIT qro6bix
tunoB C2C / C2B / Me2Me pull (ux konu4ecTBy, CyMMe | JIp.);

9.2.3. m3Mmenarp Tapudsl B cooTBeTcTBUH ¢ pasnaeiaoMm 12 Yciouit m 1m.8.9. IlpaBumn
NpeocTaBiIeHus 1 00CTy:kuBaHus BUPTyanbHbIX KapT B AO Kb "XubiHoB"»;

9.2.4. otkazate Kiinenty B coBepiienuu omnepanuu ¢ ucnonb3oBanrem CBII B crienyromux
CIIydasx:

- [IpU OTCYTCTBUU Y banka TeXHH4YeCKOH BO3MOKHOCTH JIA pa6OTLI B CCpBHUCAX CBH,

- mpH OTCYTCTBMM Haanexamed wuneHtudukaumm Kinmenrta B kauectBe [lomywarens
nepeBoja win OTnpaBuTeNs NepeBoa;

- [IpHU HAJIMYHHU MOJO03PCHU HA OCYIICCTBJICHUC OIICpallun 0e3 cormacus KJ'II/IeHTa;

- [IpY HAJIMYUU 3aIPETOB WM OTPAaHUYEHHUM Ha ocylecTBieHue onepanuil B pamkax CBII
3aKOHO1aTeIbCTBOM, HOpMAaTUBHBIM akTaM banka Poccuu, [1paBunam CBII, IIpaBunam I11C
banka Poccuu, YcnoBusim ucnosb3oBanus cucteMbl b mnm mHBIM J0roBopam Mexay
CTOpPOHAMH, ONPEIECISAIOEMY MOPAIOK IMPOBEACHUS ONEpalMil MO COOTBETCTBYIOIIUM
Cuerawm;

- npu Heoruiate KimeHToM KoMuccuil, mpeaycMOTpeHHbIX Tapupamu;

- NIpU HAJIMYUM WHBIX OTpaHUYEHUM, ycTaHOBIEHHbIX bankom-Ilonmyuyatenem mo Cuery
[Tonyuarens;

- NIpU HAJIMYUU MHBIX OIPaHWYECHMM, yCTaHOBJIEHHbIX bankom-OtnpaBurenem no Cuery
OtnpaBurens;

- B MHBIX CJIy4YasiX, ycTaHOBJIEHHbIX [IpaBunamu n/unn 3akoHOJATENbCTBOM.

9.2.5. 6e3 oObsicHeHUs NpUUYMH OTKa3aTh Kimenty B mpenocraBinenun cepuca CBII
(OTKITIOUYUTH):

- B ciydae Hanuuus y banka momo3penuii u/unu uHGOpMaIlMu 0 HECAHKIIMOHUPOBAHHOM
XapakTepe orneparuii (HeCaHKIIMOHUPOBAHHOE MCTIOJIb30BaHuE CUCTeMBI 11B);

- IIPH BBIABJIICHUU IMOJO3PUTCIIBHBIX H/WJIA MOIIEHHHUYECKHX onepaunﬁ;
- [IpU MTOABJICHUHW PUCKA HAPYUICHUA KIIMCHTOM 3aKOHOI[aTCHBCTBa;
- B UHBIX, YCTAHOBJICHHBIX bankoMm u/umn 3aKOHO)IaTCJ'II)CTBOM, cllydasax.

9.2.6. ycraHaBiIMBaTH KOMHCCHH IO omepamusM B pamkax cepBuca CBII. Jlns meneit
pacueTa KOMHUCCHH, 3aBUCSIIEH OT 00beMa orepaluii 3a nepuoa, bank nucnosiab3yer nepuos



pacuera - KaJCHIApPHBIA MECAL, C IEPBOrO IO MOCIEOHEE YUCIO KaKIOro MeECsIa.
KoMmuccuss ycraHaBnmBaeTcss Kak IPOLEHT OT CYMMBI OIepalii, HO OIrpaHUYeHa
onpeneneHHoW cymmoil. CymMma KOMHCCHMM MOJYKET 3aBUCETb OT IEPUOJUYHOCTH
IIEpEBOJIOB, O0IIEH CyMMBbl ONEpaluil B MeCAlLle U JpYrux napameTrpoB. ToUHbIE yCIOBHS
KOMHCCUH yKa3aHbl B Tapugax.

9.2.7. onpenensate Cuera, ¢ KOTOPBIX OCYIIECTBIISETCS CIIMCAHWE BO3HArpaKIAcHUsS baHka
3a MpenocTaBicHHbIe KIIMEHTY yciayru 1O MepeBOAy ICHEXKHBIX CPEICTB B paMKax
Cepauca;

9.2.8. npuocTaHaBIUBaTh/IIPEKPALIATh UCIIOIb30BAHNE CEPBUCA MOJHOCTHIO MM YaCTUYHO
[P YCTaHOBJIEHUU COOTBETCTBYIOLIMX orpanndeHuit bankom Poccum mmm OIIKL] CBII
W/WINA TEXHUYECKOW HEBO3MOYKHOCTH TAaKOI'O HCIOJb30BAHUA, a TAK)KE B HMHBIX CIy4Yasx,
IIPEYyCMOTPEHHBIX 3aKOHOJATEIBbCTBOM WJIU JOIOBOPOM Mexy CTOpOHaMHU.

9.3. Kinenr o0s13aH:

- OCYHICCTBJATH OIl€pallud € HCIOJIb30BAaHHUEM CBII B coOTBETCTBHU C A0roBopamu,
COTJIalICHUAMU MCKAY CTOpOHAMH, HpaBI/IJIaMI/I u BaKOHOZIaTeJIBCTBOM;

- IpeaoCTaBATh baHKy OCTOBEpPHYIO M aKTyadbHYIO MHGOPMAIUIO JIJIS OCYIIECTBICHHS
onepanuii ucroaszoBanuem CBII;

- NpPU BBSIBJICHUHM CUTyalldd W/WIM TOJXYYCHHH WH(OpPMAIUA O MOIICHHHYECKOM
UCIOJIb30BaHUU HOMEpPa MOOMJIBHOTO TejedoHa, MPEeIOCTaBICHHOrO / ykazaHHOro baHky
Kiuentom, cBoeBpeMeHHO OTKIIOUUTH ero oT cepBucoB CBII nocpencrBom cucremst Wb,
nyrem obpaiienus B opuc banka wiu Equnstii cepucHslil nentp banka,

- CBOCBPCMCHHO OINIAYMBATh BO3HAIpaXJICHUC U BOSMCIIATh BOSHUKIOKE MO BUHC Knnenra
Pacxobl banka B cOOTBETCTBUU C TapI/I(baMI/I;

- mpenocTaBiiATh baHKy JOKyMeHThl W HMH(pOpMaIMio, 3amlpaiinBacMmble baHkoM B
COOTBETCTBUM C JOTOBOpAaMH U COTJANICHUSMH MEXIy CcTopoHamu, [IpaBumamu u
3aK0HOJIATEILCTBOM;

- OCYHICCTBJIATHL HHBIC 06ﬂ3aHHOCTI/I, NpeaAYCMOTPCHHBIEC OJOTOBOpaMH, COTJTAlICHUAMHA
MCKAY CTOpOHaMU, HpaBI/IHaMI/I 151 38.KOHOI[8.T€J'IBCTBOM.

9.4. KnueHT Brpase:

- MOJIy4aTh JCHEXHbIe cpeiacTBa no OmepanusM Opu yciaoBUM ykazaHus OThpaBuTeleM
banka B kauectBe OaHka [lomydaresns, Homepa MmobumibHOTO Tenedona Kinenra;

- ocymecTBiIATh nepeBogsl B pamkax CBII B monb3y Ilomywareneii, oOciyxuBaemMbIx
JAPYTUMU KPEIUTHBIMU OllepalusaMu, B TOM yucie [lonyyareneil — FOpuIUu4eCcKuX JIuL;

- B ciyyae Hecornmacus c omnepanueir CBII oOpatuthcss B OaHK 3a OCHapUBaHUEM.
[Iperen3nonnas paboTa W BO3BpAT JCHEKHBIX CPEACTB MPOM3BOIATCS BaHKOM COTIacHO
ycTaHOBJIEHHBIM [ InaTexnoi cucremont banka Poccuu npaBuiiam u cpokam.

- moay4dath OT banka nH(pOpMaIHIO 0 COBEPIIIEHHBIX ONEpanusaxX ¢ ucnonb3zoBanuem ChIT;

- nony4ath oT banka koHcynbTanuu o padore cepsrucon ChII.

10. OTBETCTBEHHOCTDH



10.1. KnueHT HeceT OTBETCTBEHHOCTb 3a IPABUIBHOCTb, AKTYaJbHOCTh U JOCTOBEPHOCTH
ykazanusa banky nmapameTpoB onepauuii ¢ ucnoiabzoBanuem CBII.

10.2. KnueHT HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh M KOPPEKTHOCTh yKazaHus baHky
CBOMX UACHTU(DHUKAIIMOHHBIX ¥ WHBIX JAHHBIX JUII OCYIIECTBICHUS pabOTHl B paMKaX CEPBHUCOB

CBIL.

10.3. bank He HeceT OTBETCTBEHHOCTH B CIy4asx, KOrjaa 3auucieHue cpeiacts [lomyuarento He
OCYILECTBJICHO WJIN OCYILECTBIICHO C HApYIIEHUEM CPOKOB He 110 BUHE baHka.

10.4. bank He HeceT OTBETCTBEHHOCTHM 3a YAaCTUYHOE WJIM IIOJHOE HEBBIIOJHEHHE CBOUX
0053aTEIILCTB B COOTBETCTBUU C HaCTOAIINMHU HpaBI/IHaMI/I, €CJIM JAaHHOC HCBBIIIOJHCHUC
SABHJIOCH CJIICACTBHCM 06CTO$ITCJ'II)CTB, BO3HHUKIIUMX B PE3YJIbTATC HCIOJAAO0K (C60€B B pa60Te)
TCXHUYCCKUX CPCACTB BHC KOMIICTCHIIUN banka.

10.5. bank He HeceT OTBETCTBEHHOCTH 3a HEKOPPEKTHO / HENPAaBUWJIBHO BBEJICHHbIE
(npenocraBienHble) KimeHToOM cBeeHMsI ISl OCYIIECTBIICHUS ONEpaIMi WU MOJYYE€HUs HUHOU
ycayru B pamkax CBIT.

10.6. KimeHT Hecer pHCK HACTYIUICHHS HEONArompusATHBIX MOCIEICTBHA B Clydae
OCYILECTBJICHHUS] OINepaluil TpeTbUMHU JuLaMH, JuO0o KiIMEeHTOM 10 NpUHYXKIEHHIO, IO
BIMSIHUEM OOMaHa, HACWIIWS, YrpO3bl, 3JIOHAMEPEHHOTO COTJAIICHHS TPEICTABUTEIS OTHON
CTOPOHBI C IPYTOil CTOPOHOM WM CTEUEHUSI TSKEIbIX 00CTOSITENbCTB.

10.7. Henonyuyenune bankom mperensuit Knuenra B Teuenue 1 (0HOT0) KaJeHIAPHOTO JTHS CO
JIHSL coBeplIeHus onepauuu ¢ ucnonb3doBanueMm CBII sBusercs Beipaxenuem cornacus Knuenra
C COBEpPIIICHHUEM, YYETOM U OTPAKEHUEM IO CUETY TaKOH OIepaluu.

10.8. bank He HeceT OTBETCTBEHHOCTH, €CIIM MH(POpMaIUs 00 W3MEHEHUH M / WK JIOTIOJTHEHUH
[TpaBun, omyOiauMKoBaHHas B MOpSAKE M B CPOKH, ycTaHOBIEHHble I[IpaBwiamu, He Oblia
NOJTy4deHa ¥ / WM U3ydeHa U / MK IPaBUIIbHO UCTOJIKOBaHA KimeHTOoM.

11. lIpoyue ycaoBus

11.1. Cosepiuas onepauuu ¢ ucrnonb3oanuem CBII, KiaueHT noaTBepxaaeT, 4To 03HAKOMIIEH U
coryiaceH ¢ nojoxeHusmu [lomutrku o6pabOTKHN MepcOHaIbHBIX AaHHBIX baHka.

11.2. TIlpu3zHaHue HeAEWCTBUTEIbHBIM Kakoro-iubo mosjoxeHuss IlpaBun He Bieder
HEACUCTBUTEIBHOCTH APYTUX NoJjokeHui IIpaBwil, ecnn MHOE HE BBITEKAET U3 NMPU3HAHHOTO
HEEWCTBUTEIbHBIM MOJIOKEHUS.

11.3. Knuent mpouHpopMUpoBaH, uTo B ciaydyae ucnonb3oBanus CBII ais omnaTtel ToBapoB H
YCIIYT CIIOPHBIE BOTIPOCHI IO JTOCTAaBKE TOBAapOB / OKa3aHUIO YCIIYT, BO3BpaTa TOBapa/OTMEHBI
YCIYTH MU WX KayecTBa PAacCMaTPHUBAIOTCS MEXAY OTIpaBUTEIEM M ToiydaTeneM ToBapa /
YCIIYTH ¥ / WA B Tocyie0HOM / cyieOHOM mopsiake 0e3 ydacTtusi baHka.

11.4. B ocraibHOM, 4YTO HE€ YyperyiupoBaHo Hacrosmumu [lpaBunamu, HaaIEKUT
PYKOBOJCTBOBATBCS YCIOBUSMHU JOTOBOPOB U COIVIALIEHUN MEXAY CTOPOHAMH U JEHCTBYIOLIUM
3aKOHOAATEIBCTBOM.



IIpunoxenue 4

K YCJOBHSIM NOJIL30BAHUS 0AHKOBCKHMU
kapramu AO Kb "XubiHoB"

IIpaBujia Beimycka GAHKOBCKUX KAPT ¢ HHAUBHAYAJIbHBIM JIU3AHHOM MO 10TOBOPY €
NpeInpUITHIMHE B PAMKaX 3apIIaTHOIO MPOEKTa

1. TEPMUHBI U OITPEJEJIEHIA

1.1. Wpentudukatop — yHUKAJIbHBIA HMICHTHU()DUKALMOHHBIA HOMEp, IPHCBAUBAEMBII
nzo0paxkenuto. Mnentudukarop mnpucBamBaeTcs IO OKOHYaHMM IIpolLecca  CO3JaHUs
YHUKaJIbHOTO u3aiiHa KapTsl.

1.2. Maker kapTsl (MakeT) — yHUKalIbHOE HM300pakeHUE Tu3aiiHa JUIEBOM cTopoHbl KapThl,
co3naHHoe baHkOM Ha ocHOBe H300pa)KeHHs, BBIOPAHHOI'O MPENIPUATHEM, C KOTOPBIM
3aKJIFOYEH JIOTOBOp 3apILIaTHOrO IPOEKTa, ¢ HAJIOKEHUEM Ha Hero Jjiorotuna banka m npyroi
00s13aTesIbHONM HH(POPMALIUU B COOTBETCTBUU C TPEOOBAHUSAMU IIATEKHON CHCTEMBI.

1.3. IIpaBuina - IlpaBuna Beimycka OaHKOBCKMX KapT C MHIAWBUYaJbHBIM JU3alHOM I10 I0TOBOPY
C IOpeNIpUsATHSAMM B pPaMKax 3apIUIaTHOIO IIPOEKTa, KOTOPBIE COJEpP)KaT  yCIIOBUSA
npenocraBieHuss baHka BO3MOXHOCTHM CaMOCTOSITENIbHO BbIOMpaTh Au3aiiH  Kaptel ans
MOCIIEAYIOLIETO pa3MelleHus ero bankom Ha nuneBoi cropone Kaprel.

2. YCJIOBUA U TTOPAAOK ODPOPMIIEHU A

2.1. B pamkax Hacrosmux [IpaBun mpennpusTHe B paMKax 3apIUIaTHOTO IMPOEKTa HMEET
BO3MOXHOCTb CO3/1aTh YHHUKAJIbHOE U300pakeHHUE C LIEIbI0 €r0 HAHECEHUS Ha JIMLIEBYIO CTOPOHY
OankxoBckux Kapt nmyrem mnepenaun B baHK Mo kaHajaM 3alllUIIEHHOIO JOKYMEHTOOOOpOTa
(3H0) daiina c ranHbIM H300paxeHneM. Bmecre ¢ n3obpaxeHneM NpeAnpusITHe IPeJoCTaBIIseT
B baHK nuChMEHHOE coryiacue Ha UCIOJb30BaHNE COOCTBEHHOI'O TOBAPHOI'O 3HAKA C IMEYaThIO U
HOJIKMCHIO PYKOBOIUTEIIS.

2.2. [TapameTpsl H300pakeHust KapThl: 00beM (aiina He 6omee 10 M6, popmar JPEG nnu PNG,
pa3mep He MeHee 2048x1300 nukceneil, paspemenue He MeHblie 600 dpi.

2.3. Ilpu cozpaHuM au3aiiHa KapT Ha NPEANpPUSATUU 00sA3aTeIbHBIM TpPeOOBaHUEM SIBISETCS
yclIoBHE, 4YTOOBI JIOTOTHUIl OpraHM3allMi ObUT MO BBICOTE HE BbIIe Jorotuna baxka.
OO0s3aTenbHBIA BapUAHT MCMOJIb30BAaHUS JOTOTUIIA — FOPU30HTANBHBINA. JlorotTun opranuzanuu
MOXET OBbIThb MHTETPUPOBAH B 3JEMEHTHl au3aiiHa KapTel, T.e. u300pa)keHHE JOrOTHMNA HE
otnenbHO Ha KapTte, a kak HEOTbeMJIEMOW YacTU OCHOBHOIO m3o0paxeHus. Hampumep, B Buze
BBIBECKM Ha 3[JaHUM, HAAMUCH Ha OOPTY TPAHCIIOPTHOTO CPEJCTBA, HA KHUTE U T.II. 3ampeniaercs
HCIIOJIb30BaHUE PA3IMUHBIX TEKCTOBBIX AJIEMEHTOB (CIIOTaHOB, LIUTAT U T.[.), 3a UCKIIOYEHHUEM
T€X CIy4aeB, KOTJa TEKCT — 3TO YacTh JIOTOTHUIIA.

2.4. Tlocne 3aBeprieHus TpoIEXypsl co3manusi au3aiiHa Kaptel bankoM ocymecTBisieTcs
IPOBEpKAa COOTBETCTBMsI MPEACTAaBICHHOro u3o0paxkeHus (Qortorpaduu) TpeOOBaHUIM,
yka3zaHHbIM B 1. 3.2.3 IlpaBun. I'otoBomy m3o0paxkeHuto npucBauBaetcs Mnentuduxarop ans
MOCJIEAYIOLIUX BBITYCKOB U NIEPEBBITYCKOB KapT B paMKaX KOHKPETHOTO 3apIUIATHOTO MPOEKTA.
2.5. Tlo pesymbraraM MpOBEPKH, MpOBeJIeHHOW B coorBercTBuu ¢ 1. 2.3 IlpaBmn, bank
nepenaet yepe3 3/10 miaM KOprnopaTUBHOM 3JIEKTPOHHOMN MOYTHI Ha MPEANPHUATHE HHPOPMALIUIO
00 OTKJIOHEHWU WU OAO0OpEeHUHU 3arpyxeHHoro mu3zoOpaxeHus. B ciayudae omoOpenuss bank
NepeJacT rOTOBBIM MAaKeT KapThl ISl COITIACOBAHMS Hadyalla BBIITYCKa.

2.6. Kapra BmITyckaeTcssi TOJNBKO B cCiydae oa00peHuss baHkoM © TpeanpustTHeM
n300pakeHus. YCJIOBUSL BBIMYCKa, OOCIY)KHMBAaHUS W MCIONb30BaHMA KapTel ompenensiorcs
VYcnoBusmu mnonb3oBanuss OankoBckumu kaptamu AO Kb "XubeHo", Tapudamu banka u
HacTtosAmmmu [IpaBunamu.

2.7. IlepeBbimyck KapTsl ocymiecTBisieTcsi B COOTBETCTBUM ¢ Tapudamu banka.



3. [TPABA 1 OBA3AHHOCTU CTOPOH

3.1.  bank Bmpase:

3.1.1. WudopmupoBarh mpeanpusaTie, ¢ KOTOPHIM 3aKIIOUYEH JOTOBOP 3apILIaTHOTO MPOEKTa O
pe3yibTaTax MpOBEPKU M300paKEHH HA MPEeIMET COOTBETCTBHSI TPEOOBAHHIM, YKa3aHHBIM B II.
2.3 u 3.2.3 IIpaBu.

3.1.2. be3 NONMOTHUTENHHOTO YBEAOMJIEHHS 00pabaThiBaTh CHEUUATBHBIMH HPOTPaMMHBIMU
CpeICTBaMU JJIsl yIy4llIeHHs KauecTBa n3o0paxenust Ha Kapre nonydenHoe nzo0pakeHue.

3.1.3. Hcnonw3oBaTh 1BET TOBAapHOro 3Haka baHka Ha BBIOPAHHOM HM300pPKEHUU IO
COOCTBEHHOMY YCMOTPEHHUIO U 0€3 AOMOJHUTEIBHOTO YBEIOMIICHUS.

3.2.  Ilpennpusitie, ¢ KOTOPHIM 3aKJIIOYEH JOTOBOP 3apIUIATHOTO MPOEKTa 00s3yeTCs:

3.2.1. B cnyuae BO3HHUKHOBEHHSI CIOPOB W/WJIHM NMPEIbSIBICHUS TPETbUMHU JIllaMu baHkKy MCKOB
0 HENpaBOMEPHOM HCIIOJIb30BaHNH BaHKOM OOBEKTOB aBTOPCKOTO WM WHOT'O OXPAaHSEMOTO
3aKOHOM TIpaBa IpU HCIOJNB30BAaHMM B JAu3aiiHe KapTbl 3arpykeHHOro H300pakeHus,
BO3MECTUTh pacxoisl baHKy, CBsi3aHHBIE C YPEryJIMpPOBAHHMEM YKa3aHHBIX CIIOPOB U
pasHorjacuii, B TeueHue 10 KajgeHIapHBIX THEH C JaThl MOJYYEHHUS COOTBETCTBYIOLIETO
TpeOOBaHUS.

3.2.2. VYBeAOMUTH JHII, 3al€yYaTICHHbIX Ha MPEIOCTaBICHHOM H300paXeHUHU, O TOM, YTO
JaHHOEe H300pakeHHne OyAeT HCIONb30BaHO [UId pasMmemieHus Ha Kapre, W MHOIXyduTh HX
MUCbMEHHOE COIJIache Ha Takoe wucrosb3oBanue. [lo TpebGoBanuio banka - mpenocTaBUTH B
cBOOOAHOM (hopMe yKa3aHHOE MUCHMEHHOE COTJIACHE JIUII, 3alIeUYaTIICHHBIX Ha N300paKCHHUU.
3.2.3. He ucnonws3oBath 1j1s co3aanus qu3aitHa Kaprer:

- DJIEMEHTBHl U HM300paKeHHs, pa3MelIeHHe KOTOpbIX Ha Kapre Bieuer HapylieHue NpaB U
3aKOHHBIX MHTEPECOB TPEThUX JHI[ (B TOM YHCIIE€ aBTOPCKUX M HMHBIX 3alIUIIAEMbIX 3aKOHOM
paB), TpeOOBaHMM JEHCTBYIOIIEr0 3aKOHO/1aTENbCTBA,

- CHUMBOJIBI aHTHPEIUTHO3HON WM aHTHCOIMAIBHON HAIMpPaBICHHOCTH, HAPYLIAIOIINE HOPMBI
MOpajld ¥ HalpaBJCHHbIE Ha paKUTaHWE MEXHALMOHAIBHON (MEXITHHYECKOH) WM
MEXKOH(PECCHOHAIBHONW HEHABUCTH JTUOO BPaXKIbI,

- MaTepuabl, MOOYXKJAI0IINe K COBEPIICHUIO MPOTUBONPABHBIX JIEHCTBUN MM MPHU3BIBAIOLINE K
HACWJIMIO U YKECTOKOCTH, MOPOYAIUE YECTh, JOCTOMHCTBO WIIU JEJOBYIO PEMYTAIUIO JIHUIA WU
TPYIIIBI JIHII,

- TIOJIMTUYECKHUE, PEIUTHO3HbBIE, KYJIbTOBBIE JIO3YHTH U CUMBOJIBI, TepObl U WHBIE OPHUIHATBHBIE
rOCyJapCTBEHHBIE CHMBOJIBI, 3HAKU 30/IHAKA;

- OpaHHBIX CIIOB, HEMPUCTOMHBIX U OCKOPOUTENHHBIX 00Pa30B, CPABHEHUN U BBIPAXKEHUI, B TOM
Yycie B OTHONICHWH II0JIa, Pachl, HAIIMOHAJIBHOCTH, MPO(EcCHH, CONMATBHON KaTeTOpHH,
BO3pacTa, s3bIKa YeIOBeKa U rpakJaHiHa, O(UIIHATBHBIX TOCYJapCTBEHHBIX CUMBOJIOB ((haros,
repOoB, THMHOB), PEIUTMO3HBIX CHMBOJIOB, OOBEKTOB KYJIBTYPHOIO Hacienus (MaMATHUKOB
UCTOPUU U KYNbTypbl) HapoaoB Poccuiickoit denepannu, a Takke OOBEKTOB KYIbTYpHOTO
HaCIIe/IUS;

- (otorpadpun (u3o0parkeHusi) mOJEH, B TOM YHCIE 3HAMEHHTOCTEH, a TakKe H3BECTHBIX
BBIMBIIIJIEHHBIX MTEPCOHAXEH 0e3 cortacus mpaBoo0IaaTens;

- KaJpel U3 KUHODUIBMOB, MYIbT(HUIBMOB, WIUTFOCTPAllMM K KHUTaM W T.A. (B TOM YHUCIE
MOJyYeHHBIE W3 JIIOOBIX OTPBITHIX WIJIM 3aKPBITBIX HCTOYHUKOB, BKIIIOYas HHTEPHET) 0Oe3
coriacus MpaBooOIagaTens;

- U300pakeHus JII0JIeH B (hopMe, SKUTTUPOBKE MITH CIICHIONIEKIE C Y3HABAEMBIMH WJIH YHTAEMBIMHU
OpeHamu, TOBApHBIMH 3HAKaMU, 3HAKaMU O0CITYKHBaHUS;

- U300pakeHNs OpYKHsi, OOCTIPUITIACOB U BOCHHOUW TEXHUKH;

- N300pakeHust Taba4yHOM, aIKOrOJIBHOM U CIMpTOCOJIepXkKalell  MPOAYKLIUU u
aCCOLIMMPYEMBIX C Hell aTpuOyTOB;

- U300pa’keHUs, CBS3aHHBIE WJIM AacCOIMUPYEMble C HW3TOTOBJIEHHEM U YNOTpeOJeHHneM
HApKOTHKOB;

- N300payKeHUsl, CBSI3aHHBIC WM aCCOIMUPYEMbIE C a3apTHBIMH UTPAMU U TIOpHOTpadueii;

- MaTepHalIbl, COJCpIKAIINE JCHEe)KHBIE 3HAKH, MOHETBI, MapKH, KYITIOPBI, MEAJId, B TOM YHUCIIE



CTApUHHBIEC U BBILIEALINE U3 YIOTPEOICHHUS;

- MaTepuallbl, CoJeprKallie TOBapHbIE 3HAKM M 3HAKH OOCIYXHMBAaHUs, PEKJIAMHbBIC MaTepUabl,
ab0peBUaTypbl, CHUMBOJIBI M HAUMEHOBAHUS KOMIIAHUH, B TOM YHCJIE€ HAHECEHHbIE Ha
NOPOAYKIMIO, BKJIIOYash aBTOMOOWIIM, TIIOJydeHHbIE O€3 pa3pelieHusl BIAJCNbIEB IpaB Ha
UCIIOJIb30BaHUE TAaKUX N300pakeHUil;

- MaTepualibl, cojaepkamue TenedOoHHbIE HOMEpa, MOYTOBBIE M 3JIEKTPOHHBIE ajpeca, ajpeca
Be0-CaliTOB Ha JIOOBIX SI3bIKAX U B JIIOOBIX CHCTEMaX MCUMCICHMs, COCTOsIINE U3 LUDp, TEKCTa,
OYKB;

- n300pakeHUs, Ha KOTOPbIX OyAyT TPYAHO pa3Iu4MMbl 351eMeHThl KapTel, a Takke
M300paXKeHMsl, Hapyllaroulie WJISHTUYHOCTh 3JeMeHTOB KapThl winm Memaromue LHeloCTHOMY
BOCIIPUATHIO TOBAPHOT'O 3HAKA;

- U300paKeHHs, KOTOPbIE MOTYT HETaTMBHO MOBIMATH Ha penyTauuio [lmarexHoi cuctemsl U
banka;

- UHBIC M300pakeHusi, nmpu3HaHHble bankom w/winm IlnaTexHON cHCTEMON HENOMYCTUMBIMHU K
pasmenienuro Ha Kapre.

3.3. B cnyuae HapymieHus TpeboBaHuii ykasaHHbIM B 1. 2.3 u 3.2.3 baHk MOXeT OTKa3aTh B
BBIITYCKE KapThl U MONPOCUTh 3aMEHUTh U300paXkeHue.

4. OTBETCTBEHHOCTDb CTOPOH

4.1. llpennpustue rapaHTHpPyeT, YTO UM I[IOJIy4€HO IHCbMEHHOE CoIJlacue OT JIuI,
3alle4yaTIEHHbIX Ha M300paXeHUU M3 COOCTBEHHON KOJUIEKIUM, U YTO OH MMEeT IIpPaBo
MOJIb30BAHUS W PACHOPSDKEHUST M300paKEHHEM, 3arpyKEHHBIM M3 COOCTBEHHOW KOJUICKIHH,
BKJIIOUasl IIpaBO Ha IpenocraBicHue banky mia pasMmenienus Ha Kapre, m 4To Takoe
MCIIOJIb30BaHUE M300paKeHMsI HE HApylIaeT IPaB M 3aKOHHBIX MHTEPECOB TPEThUX JIUIL, B TOM
qucie paBa YaCTHOM COOCTBEHHOCTH, HEMPUKOCHOBEHHOCTH JIMYHON KU3HH, UCKIIFOUUTEIBHBIX
(MMYIIECTBEHHBIX ) IIPAB, a TAKXKE JIMYHBIX HEUMYILIECTBEHHBIX U UHBIX IIPaB.

4.2. Ilpennpusitue HeceT OTBETCTBEHHOCTh Iepe] BaHKOM M TpeTbUMHU JHULAMHU 1O JIHOOBIM
NPETEH3UsIM M HCKaM, KOTOpble MOTYT OBITh HpeabsBieHbl K baHKy WM HamMoOHAIHHON
mwiarexHol cucreMe MHUP B cBsi3u ¢ HapylieHMeM aBTOPCKMX M MHBIX IIPaB, BBI3BAHHBIX
pasmerenreM Ha Kapre npenocraBieHHOro n300paxeHusl.

4.3. Ilpu 3arpy3ke nzobpaxenus B bank c¢ nensto coznanus ausaitHa Kaptel npeanpusitue
nepenaer baHKy IpaBoO Ha HMCIIOJIB30BaHWE, M3MEHEHHME, Ie€4aTh, PAaCIpOCTPAHEHUE TPETbUM
JMIIaM ¥ XpaHEHUe JTaHHOTO M300paKeHHsI B TEUEHUE BCETO CpOKa AEUCTBUS BhIMYLIEHHbIX KapT
(B TOM uMcie B TEUEHHE CpOKa JEHCTBHUS NepeBbINYUIEHHBbIX KapT B pamkax 3apIuiiaTHOTO
IPOEKTa).

4.4. llpennpustue coriamaercs U MOHMMAaET, YTO BCE MpaBa Ha CO3JIaHHBIM nu3aiiH KapTbl
npuHaanexaT baHky B TeueHHe Bcero cpoka jeiictBusi KapTel (B TOM uyuncie B TeYEHHE CpOKa
JefCTBUS MepeBbINyIeHHbIX KapT B paMKax 3apIulaTHOTO IMPOEKTA).

4.5. baHk He HeceT OTBETCTBEHHOCTHU B Cllyyae BOSHMKHOBEHHS CIIOPOB W/WIIH MPEbSIBICHUS
TPETHUMH JIUI]AMH MCKOB O HEITPAaBOMEPHOM HCITIOJIb30BAHUH (pa3MEIIEeHUH Ha JIUIEBON CTOPOHE
Kaptel) bankoM wn300pakeHus, MepelaHHOrO MpeInpUATHEM JJs BBIIyCKa KapT B paMKax
JIOTOBOP 3apIUIaTHOrO IPOEKTa, €CIIM TAaKoe H300paKeHHE SBIAETCS OOBEKTOM aBTOPCKOIO
IIpaBa TPETHETO JIUILIA.



