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Mpunoxxenue 1

Hactosawue "Obwue ycnoBuAa OOroBopa KOMMAEKCHOTo 6aHKOBCKOro obcnykuBaHua" (manee -
O6uwue ycnosua AKBO) un "3asBneHne o NpUCOeANHEHUM K OBLLMM YCIOBUSAM AOrOBOPa KOMMNEKCHOro
6aHKoOBCKOro obcnyxueaHua" anbo '"3asBneHMe o npenocTaBAeHMM OGAHKOBCKOro npoaykrta”,
copepKalee cornacve KnneHta Ha npucoegnHeHme kK Obwum ycnosuam KBO, HagneKawmm obpasom
3ano0/IHeHHOE U noAanucaHHoe KAneHTom, B COBOKYMHOCTU ABAAIOTCA 3aKAOYEHHBIM MeXK Ay KnneHTom u
AO KB "XnbiHoB" [1oroBOpOM KOMMNJIEKCHOrO 6AaHKOBCKOro 06CNyKMBaHUS.

1. TepmuHbl M onpeaeneHnna
Echn nHoe npAMO He OroBopeHo, BCe TePMUHbI U onpeaeneHus, UCNoab3yemble B HaCTOALLMX

06wmx ycnosuax AKBO, NOHMMAOTCA M TPAKTYHOTCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi
deaepaunn 1 HOPMaTUBHLIMKW AOKYMeHTamKn baHka Poccuum.



ABOHEHTCKMA HOomep - 3aperncTpupoBaHHbIN B 6ase AaHHbIX BaHKa Homep mMobunbHoro TenedoHa,
npefocTaBneHHbl KnneHTom BaHKy B KauecTBe OCHOBHOIO KOHTAKTHOTrO HoMepa AN MHPOPMALIMOHHOTO
n GMHAHCOBOro B3aMmogencTema ¢ baHkom B pamkax AUcTaHULMOHHOrO 6aHKOBCKOro 06CNYKMBaHUA, B
TOM umncne, nonyvyeHHbin ns ECUA n EBC npun YganeHHoh naeHtuoukaumm Knmenra.

AHanor co6CTBEHHOPYYHOW MOANMUCU - KOZ, Naposib MW WMHOM YKasaHHbiM B JoroBope aHasnor
cob6CTBEHHOPYYHOM NOANUCH, UCNONB3YEMBIN KNMEHTOM aNA NOATBEPKAEHUA BOen3bABAeHUs KnneHTa
Ha coBeplieHWe onepauui UaM yAOoCTOBepAWMiA GaKT COCTaBAEHUA W/UAM O3HAKOMAEHWA, U/uau
NOAMMCAaHUA 3NEKTPOHHOTO COObLWEHNA, DNEKTPOHHOrO [OKYMEHTa, B TOM uuC/ie J[OroBopa B
3/1eKTPOHHOM BUAE, 3aK/104aeMOro Yepes YaaneHHble KaHanbl 06CayKusaHus.

ABOHEHTCKOoe YCTPOMCTBO - 3/1IEKTPOHHOE YCTPOMUCTBO (MepCcoHasibHbIN KOMMbIOTEP, NIaHLIET, CMapTQOH,
COTOBbIN TenedoH U1 T.1.), NOAKAOYEHHOE K MOBUbHOW (NoABUMKHOM paanoTenedoHHOM) CBA3N U/man
MHPOPMALNOHHO-TENIEKOMMYHUKALMOHHOM ceTn UHTepHeT (panee - UHTepHeT).

AyteHTUdUKaLMAa - yaOoCTOBEPEHME NPABOMOYHOCTN obpalleHns KnveHTa (npeactasutens KnveTa) B
baHK, B TOom uucne npu obpalleHun no TenedoHy, 414 coBeplieHMa BaHKOBCKUX onepauuii u/vam
nonyyeHma wuHoopmaumm no Cuetam/BKNagam U COBEPLUEHUA WHbIX AENCTBUA B NOPALKeE,
npeaycMmoTpeHHoOM HacToawmmmn O6wmmn ycnosmamm AKBO.

BaHK - Kommepyeckuint baHkK "XnbiHOB" (akuMoHepHoe obuecTso) (AO Kb "XnbiHoB").

baHKoBCKMIA npoayKT (BMN) - oTaenbHas 6aHKOBCKas yc/ayra, HanpaBfAeHHas Ha Yy/[A0BAeTBOpeHue
onpeaenéHHblx notpebHocTelt KnueHta (Hanpumep: 6GaHKOBCKMI CcYET, 6GaHKOBCKaA KapTa,
noTpebuUTeNbCKUIA KpeauT, UHTEPHET-6aHK 1 T.4.).

BuomeTpuuecKMe MNepCcoHa/ibHble AAHHble - CBEAEHWs, KOTOpble XapaKTepusyloT ¢uM3nonornyeckme
ocobeHHOCTU ¢usnyeckoro nuua (M3obpaxkeHne nuua, obpasubl ronoca, NoayvyeHHble C MOMOLIbIO
¢$oTo/BNAe0/3BYKO3aNNCHIBAIOLLMX YCTPOMCTB) M HA OCHOBE KOTOPbIX MOMHO YCTaHOBWUTb €ro JIMYHOCTb.

BupTyanbHbIW TOKEH - CTPOKA CMMBOJIOB, aBTOMATUYECKM FreHepupyemasa n Hanpasasemasa baHKkom Ha
MobunbHoe yctpolictBo KnneHTa, ucnonosyemas ana AyteHTuduKkaumm. CpoK gencrena BupTtyanbHoro
TOKeHa ycTaHaBAuBaeTcA baHKOM camMoCToATeNbHO.

BberAOﬂpMOGpETaTenb - nuo, K Bbiroge KOTOpPOro AeﬁCTBVET KNneHT, B TOM yncine Ha OCHOBaHWUM
dreHTCKoro Aaorosopa, A4orosopos nopyyvyeHunAa, KOMUCCUU WU [O0BEPUTENIbBHOIO YynpaBneHwuAa, npu
nposeaeHnn onepau,m7| C AeHEXHbIMU CpeaACTBaMUN U UHbIM MMYLLLECTBOM.

Depxatenb Kaptbl (aanee - Aepxkatenb) - dMsmMyeckoe AMLO, HA MMA KOTOporo BaHKom BbinyleHa
KapTa, nony4ymsluee NpaBo Ha NOAb30BaHME KapTol B pamKax Jorosopa KBO.

[OucraHumoHHoe 6aHKOBCKOe 06cnyusanue (O60) - bopmrpoBaHMe U UCMONHEHWE PACNOPANKEHUI Ha
coseplueHue onepaumnin n/unmn obpaboTka 3aaBOK KaMeHTa C MCMONb30BaHNEM AyTEHTUPUKALMOHHBIX
AaHHbIX U/man Kogos goctyna u/vau npeaoctasneHuve MHPOPMALMM MO 3aK/AOUYEHHBbIM MEXKay
KnveHTom 1 baHKoM gorosopam yepes baHKomart, eanHbIi CePBUCHbIN LLeHTp BaHKa no TenedoHy u/man
cait baHka B IHTepHeT u/unmn NHtepHeTt-baHk n/unm MobunbHbiin baHk u/mnm MobunbHoe npuaoxeHue
"MHTepHeT-6aHK" n/unmn gpyrue KaHanbl 06CNYXNBaHMA B IHTEPHET (BKAKOUYasA 3N1E€KTPOHHYIO NMoYTy/Yathl)
n/Mnn KaHanbl COTOBOW CBA3U, BKAOYAA SMS-coobluieHnsa n Push-ysegomaeHums.

Doroeop KomnneKcHoro 6aHKoBckoro o6cnyxusanua (LQoroeop KBO) - gorosop, onpeaenstolmii
YCNOBMA M NOPAOOK oOcyllecTBAeHMs BaHKOM KomnieKkcHoro 6aHKOBCKOro obcayxusanua (KBO),
3aKNtoYaemMblii mexay baHKom u KaveHTom, nossosalowmin KaneHTy nonb3oBaTbcs BaHKOBCKMMMU
NpoAyKTamu, B TOM YMcCie ANCTaHUMOHHO, 6e3 noceleHna opucos baHKa.

[orosop o npeaocrasneHnn 6aHKOBCKOro NpoAyKTa (forosop o BIM) - 40roBop, 3aKAOUYEHHbIN Mexay



BaHKom 1 KnneHTom ¢ Lenbto npeanocrasaeHnA KJ'IMeHTy baHKoBcKoro NPOoAYyKTa.

DY - [OKYMEHT, yA0CTOBEPAIOLWMNIA NMYHOCTb GU3NYECKOro NLLA B COOTBETCTBUN C 3aKOHOAaTe/IbCTBOM
Poccuitckoit epgepaumn.

EanHas 6uomertpuueckas cuctema (EBC) - rocypapcteeHHas MHOOPMALMOHHAA CUCTEMA NEPCOHANbHbIX
AaHHbIX, obecneuymBatowan obpaboTKy, BKAOYaA cbop M xpaHeHMe BUOMETPUYECKMX NEepPCOHANbHbIX
OaHHbIX, WX MPOBEPKYy WM nepegayvy MHPOPMALMM O CTEMEHW KX COOTBETCTBMA NPEAOCTaB/IEHHbIM
6MOMETPUYECKMM MEePCOHaNbHbIM AaHHbIM PU3NYECKOTO nLa.

EanHas cuctema mpgeHTMouKauum m ayteHTudukaumm (ECUA) - depepanbHas rocygapcTBeHHas
nHOpMaUMOHHas cuctema "EanHas cuctema naeHTMdMKaunmn 1 ayteHTMduKaunmn" B MHPPacTpyKType,
obecneunsatouer MHPOPMaALMOHHO-TEXHOOTMYECKOE B3aMmoaeincTtene WUHPOPMALMOHHbBIX CUCTEM,
NCNoib3yeMblx A5 NPeAOCTaBAEHUA rOCYAaPCTBEHHbIX U MYHULMNABbHbIX YCAYT B 3N1EKTPOHHON dpopme.

EAWHDBIA CepBUCHBIA LEHTP - 3T0 ¢YHKUMOHANbHOE nogpasgeneHve 6aHKa, COTPYAHWKM KOTOPOro
0bpabaTbiBaloT 0b6pallleHNa KAMEHTOB No TenedoHy, 3/NEKTPOHHOW nouTe, Beb-popme Ha caliTe,
NnocpeacTBOM MECCEHAKEPOB, COUMaANbHbIE Meana U T.4,

3asBneHue - "3anBneHMe 0 NPUCOEANHEHUN K OBLLMM YCIOBUAM LOrOBOPa KOMMNIEKCHOrO HaHKOBCKOro
obcnyxumeaHma" (Mpunoxkenne 1 K Obwum ycnosuam AKBO) unm nHoe 3asBneHWe, COCTaB/IEHHOE MO
yCTaHoB/IeHHOW BbaHKkom dopme, noanvcaHHoe M nodaHHoe KaneHTom B BaHK C Lenblo 3aK/lo4eHnun
Jorosopa KBO. 3asBneHune apnserca HeoTbemnemomn YacToto Jorosopa KBO.

3ansBneHnMe O npepocTaBieHMM 6aHKOBCKOro npoaykrta (3assneHue o BM) - coctaBneHHoe no
YyCTaHOBNEHHOM BaHKom d¢opme M noanucaHHoe KnveHTOmM 3asaBfieHMe, noATBep)KApatoliee
BoneunsbasaeHne KnmeHrta o 3akatodeHmn Jorosopa o bl v npegocrasneHnn emy baHKOBCKOro npoaykKta
B pamKax lorosopa KbBO.

NaeHTUdUKaumA - ycTaHoBAEHUE nYHOCTM KnneHTa (goBepeHHoro anua KnveHTa) npu ero obpalueHnm
B BaHK ANnA coBeplleHns 6aHKOBCKMX onepauuin uam nonydeHusa nHdopmaumm no Cuetam KnveHta B
nopsake, NpeaycMOTPeHHOM HacToAwmMmmn O6wmmm ycnosuamm KBO.

KnueHT - dumsmnyeckoe nuuo, gocturinee 18-TM neTHero BoO3pacTa, 3aKnwodatolee / 3akalouMBluee C
baHkom Aorosop KEBO.

Kapta - 6aHKOBCKas KapTa, SMUTUPOBaHHasA BaHKOM, ABAAIOLLANACA 3NEKTPOHHbBIM CPEACTBOM MIATENKA,
npefHasHavyeHHas [A/A COBeplieHUsa onepauun ee [lepkatenem B npeaenax YCTaHOB/EHHOIO
MAaTeXKHOro IMMMTA KapTbl, PACYETbl MO KOTOPOW OCYLLLECTB/AIOTCA 33 CYET AEHEXHbIX cpeacTs KnneHTa,
pasmeLeHHbIX Ha ero KapTcueTe, u/uam npeaocrasieHHoro KpeauTa "KapTa ¢ KpeanTHbIM IMMUTOM" Uan
"Oepapadt". KapTta aBnserca cpeacTBOM AJ151 COCTAaBEHUS B NYHKTAX 06CNYyKMBaHMA KApT PacYeTHbIX U
WHbIX LLOKYMEHTOB, MOANEXKALLMX OnnaTe 3a cyeT KiveHTa.

Kaptcuer - Tekylwmit cyeT KnmeHTa, oTKpbIThii B BaHKe Ha ocHoBaHuu [orosopa o BM (Jorosopa o
NpesocTaBAEHUN U OBCNYKMBAHUM KapTbl) U CAYMKAWMKA 1A y4eTa LeHEXHbIX cpenctB KnneHTta u
onepawmin, CoBepLUEHHbIX C UCMOJIb30BaHNEM KapTbl UM €€ peKBU3NTOB.

Kogbl poctyna - rpadpuyeckue, umdposble n/mamM ByKBEHHble KoAbl, NO3BOAIOLINE OCYLLECTBUTbL
AyTeHTUdMKaumio KnneHta npm ero obpatieHnn B baHK Yepes YaaneHHble KaHanbl 06Cay:KuBaHuA.

NorvH - YHUKa/bHaA nocnenoBate/sibHOCTb 6yKBeHHO-LI,M¢pOBbIX CcMmBOJ1I0B C MCNOJ1b30BaHUNEM
NAaTUHCKOTo al'ld)aBMTa, no3Bo/1AK0WaA Npon3secTm BepMd)l/lKaLl,Vll-O KnneHTa B YCTaHOB/IEHHbIX ﬂ,OI’OBOpON\
cnyyasax.

Mob6unbHoe NpuUnoXKeHue - NPUIoKeHUe 417 MOBUABHOIO YCTpocTBa (CMapTdoHa, NAaHLWeTa U T.M.),
No3BOAAIOLLEE OPraHM30BaTb 06MeH AOKYMEHTaMM B 3/1EKTPOHHOM dpopme meKay baHkom 1 KnneHtom.



HauunoHanbHasa cuctema naatexHbix KapT (HCMK) - AO "HaumoHanbHaa cuctema nnaTexHbIX KapT' -
NAaTeKHbIN KIMPUHTOBBIA M ONEPALMOHHbIN LeHTP MeXayHapoaHOM NnaTeXHoM cucteMbl B Poccuinckoi
depepaumun, a TakKe onepatop MaatexHon cuctembl Mup.

MUH-KoA - CeKpPeTHbI MNepPCoOHANbHbIN WUAEHTUOUKALUMOHHDBIA HOMeEpP (YeTbipexaHAYHOe 4Kcno),
npucsanBaemsbii Kaxaon Kapte (Kpome umdpoBoli KapTbl), ABAAKOLWMIACA AHAaNOrOM COBCTBEHHOPYYHOM
nognucn [fepxatena Kaptbl. [MUH-kog reHepupyeTca ¢ cobaogeHnem KOHPUAEHUMANbHOCTH,
HeJoCTyrneH coTpyAHMKam BaHKa, u3BecTeH Tosibko [eprKaTtento KapTbl M He MOANEXKUT pasrialleHunto
TpeTbum nanuam. Onepauumn no KapTte, cosepueHHble [Oepxkatenem Kaptbl ¢ BBogom [MMH-Koaa,
npuMpaBHMBalOTCA K onepauuam, 6e3ycioBHO 0400peHHbIM M COBCTBEHHOPYYHO MOANMUCAHHbIM
Jdepkatenem KapTbl.

NopaTBepXaeHHanA YueTHan 3anucb ECUA - YueTHas 3anucb ECUA, cosgaHHan nocne ycnewHom npoBepKu
JINYHBLIX AaHHbIX ¢uM3mdeckoro auua (CHWUNAC, ®UNO, nacnopTHble aaHHble M Ap.) B 6a30BbIX
rocyAapcTBEHHbIX MHPOPMALMOHHbIX Pecypcax 1 NoATBEPIKAEHMA IMYHOCTU, U NO3BONAIOLLANA MNOJYYUTb
LO0CTYyN KO BCEM FOCYAapPCTBEHHbIM YCAYram.

MpaBuna ¢uHaHcoBOM nnatpopmbl - [AOKYMEHT PUHAHCOBOM NNATPOPMbI, YTBEPKAEHHbIA U
3aperncTpUpoBaHHbIii B YCTAHOBAIEHHOM nopsaaKke B cooTBeTcTBMM ¢ ®denepanbHbiM 3aKOHOM OT
09.07.2020 N211-$3 "O coBeplueHMM PUHAHCOBbLIX CAENOK C UCNONb30BaHMEM dMHAHCOBOW NaaTdopmbl”
(manee - 3akoH N211-93).

MpocTtas aneKTpoHHas nognucb (M3M) - a1eKTpPoHHas NOANMCb, KOTOpPas NOCPEACTBOM UCMO/Ib30BaHUA
KOAOB, Maposien WAM WHbIX cpeacTB noartsep:kaaeT ¢akT GOPMUPOBAHUA INEKTPOHHOW NOAMNUCH
onpeaeneHHbIM IMLOM B cOOTBETCTBMM ¢ Jorosopom. MN3M cooTBETCTBYET NpMU3HaKam U TpeboBaHUAM,
npeabaBASEMbIM K MPOCTON 3/1eKTPOHHOM noanucn PegepanbHbiM 3akoHOM 0T 06.04.2011 N 63-$3 "06
3NIeKTPOHHOM nognucu™ n ABnAeTca aHaJo0rom cobcTBeHHOpPYyYHOM noanucn KnneHta.

OBepapadT - KpeguT, NpeaocTaBasemblit bBaHKOM NpY HeAOCTaTOYHOCTU UK OTCYTCTBMU Ha KapTcyeTe
AeHeXHbIXx cpeacTs KaneHTa Ansa onnatbl COBEPLUEHHbIX onepauuii. MNpeaocTaBiaeTca TOAbKO AULAM,
pocturiwnm 18-netHero Bo3pacTa.

OnepaTtop $PUHaHCOBOI NAAaTGOPMbI - TEPMUH MOHMMAETCA B 3HAUYEHWUW, YKa3aHHOM B 3aKoHe N211-3.

CaiiT baHKa - odumuManbHbIi caiiT baHKa B ceTu MHTEePHET, Pacho/IOKEHHbIN MO 3/1IEKTPOHHOMY afpecy:
www.bank-hlynov.ru.

Camo3aHATbIN - HanoronnatenblWmK Hanora Ha npodeccMoHanbHbIN JOX0A4,.

Cuctema 6bicTpbix naatexkei (CBIM) - cepBuc, NOCPeACTBOM KOTOPOrO OCYLLECTBASETCA MepeBoj,
AEHEXKHbIX CPeacTB Mexay GMandeckumm nmuamm - kKameHtamm AO KB "XnbiHOB" M KaneHTammn 6aHKoB-
y4yacTHuKoB CBI. Onepatopom CucTeMbl BbICTPbIX NAaTEXeN U ee pacyeTHbIM LEHTPOM aBAseTcA baHK
Poccun, onepaLMoHHbIM M NAATEXHbIM KANMPUHIOBLIM LLEHTPOM - HauMoHanbHaa cuctema naaTeHbIX
KapT (AO "HCNK").

Cuctema "UHTepHeT - 6aHK" (Cuctema, CepBmC) - NporpammHo-annapaTHbii KOMMNAEKC, NO3BONAIOLMIA
OpraHn3oBaTb 06MeH 3N1EKTPOHHbIMKN AOKYMEHTaMKN MexXay BaHKom 1 KnneHTom.

CoobLyeHune - KOPOTKOE TEKCTOBOE CO0bLLEeHMe, Hanpasademoe baHKom Ha ABOHEHTCKUIA HoMep, B TOM
yucne Push-ysegomnenums.

CTopoHbI - baHK 1 KnneHr.

CTopoHa - baHK nan Knmenr.
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CYéT - bAHKOBCKKNI CYET KnneHTa (TeKyLwmit cueT, cyeT BKAaaa, cyeT KapTbl), OTKPbITbIN B BaHKe B pamKax
Jorosopa KBO, nnbo Ha KoTopblit pacnpocTpaHaeTtcs gelicteme Jorosopa KBO.

Tapudbl baHKa - geictylowme B BaHKe TapudHble NaaHbl No 06cayKMBaHUIO KNIMEHTOB, B TOM YuMCie:
"Tapndbl KOMUCCMOHHbIX BO3HArpa*kaeHWin Ha npeaocTaBasemoe obcayKMBaHNe GU3NYECKUM ANLLAM B
AO KB "XnbiHoB"; "Tapudbl KOMUCCUOHHbIX BO3Harpa*kAeHUM No obCnyKuBaHMIO BAHKOBCKMX KapT U
CYETOB C UCNO/b30BaHMEM HAHKOBCKUX KapT".

TCN - ToproBo-cepBUCHOE NPeANpPUATHE, B TOM YNCAE peannsytolliee ToBapbl (paboTsl, ycnyrun) yepes cetb
UHTepHeT.

YpaneHHaa uaeHtudukauma <1> - UaeHtndumkaumsa KnmneHta, ocywectensemas baHkom 6e3 nmyHoro
npucyTctema KnmeHTa, nyTem ycTaHOBAEHMA U NOATBEPKAEHWUSA AOCTOBEPHOCTU CBEAEHUA O KnueHTe,
onpeaeneHHbix PeagepanvHbim 3akoHOM oT 07.08.2001 N115-d3 "O npotuBOAENCTBUM Jierannsaumm
(oTMbIBaHMIO) A0OXO40B, NOYYEHHbIX NPECTYMHbIM NYTEM, U PUHAHCMPOBAHUIO Teppopuama" (ganee -
3akoH N115-93), c ucnonbszosaHnem ECUA n EBEC B nopsiake, yctaHoBaeHHom cT. 14.1 degepanbHoro
3aKoHa oT 27.07.2006 N 149-®3 "0O6 wuHbopmaummn, MHPOPMALMOHHbLIX TEXHONOIMSAX U O 3alimTe
nHbopmauumn" (aanee - 3akoH N149-93).

<1> Ycnyra AOCTyNHa NPy HAIMYUM TEXHUYECKON BO3SMOMKHOCTH

YpaneHHble KaHanbl 06CNAYyKUBaHUA - CUCTEMBI, CEPBUCHI, Ppecypcbl U ycnyrm baHka, npegoctasastowme
KnunenTty npu ycnosum ero ycnewHoi NWaeHTnomkaumm n AyteHTMdMKaLmMm BOSMOXKHOCTb AUCTaHLMOHHO
NpW NOMOLLM 3NEKTPOHHbIX CPEeACTB CBA3MN OCYLWEeCcTBAATb popMMpOoBaHNE, NoaNncaHNE DNEKTPOHHOTO
[OKYyMeHTa M HanpasieHue ero B baHKk B cooTtBeTcTBUM ¢ [orosopom KBO, a Takxke popmupoBaHue,
nognucaHne 3SNeKTPOHHOro AOKyMeHTa 6aHKOM M HanpasneHwe ero KAMeHTy B COOTBETCTBUM C
JoroBopom KOMMAeKCHOro 6aHKOBCKOIro 06C/yKMUBaHUA.

YyetHas 3anucb ECUA - cOBOKYNHOCTb AaHHbIX 0 KnneHTe, xpaHAawaaca 8 ECUA B aneKTpOHHOM BUAe.

Ll,mbpoaaﬂ KapTa - 37O ﬂ,e6ETOBaﬂ NN KpeauTtHaa 6aHKOBCKan KapTa, HEe MMelouwaAa NaacTMKoBOro
HOCcuTenaA.

YaTt (OHNaliH-KOHCYNbTAHT) - CepBUC NPeaoCTaBAEHMA KOHCYbTaunnt KnmeHTtam, obpatnelunMmcs B baHk
yepes YzaneHHble KaHalbl 06CNYKMBAHWUA, U OKa3aHWA HEKOTOPbIX yCayr (Mo ycmoTpeHuto baHka) ans
aBTOPU30BAHHbIX NoNAb30BaTene Cuctemol "MIHTepHET-6aHK" B peXXnume peanbHOro BpemeHMu.

INeKTPOHHbIN JOKYMEHT (3[) - LOKYMEHT, CGOPMUPOBAHHbIV C UCMNOJIb30BaHMEM aBTOMATU3NPOBAHHbIX
cuctem baHKa u cofepKallmin B 3N1eKTPOHHOM dopme pacnopsakeHne KnveHTa BaHKy Ha coseplieHue
onepauuin no cdetam KaneHTa nam uHbix onepaumini. INeKTPOHHbIE LOKYMEHTbI XPAHATCA B 3/1IEKTPOHHOM
BMAe B MUHPOPMALIMOHHBIX cucTeMax baHka.

Push-yBep,omneHMe - COO6U.I,€HMe, oTtnpasnAaemoe baHKOM C ucnonb3oBaHMem ceTn WMHTepHeT Ha
aboHeHTCKOE yCTpOl\/’ICTBO KnneHTta € yCTaHOB/IEHHbIM HA HEM MobunbHbIM npunoxeHmem baHka.

dunHaHcoBaa nnatpopma (PpuHaHcoBLIM MmapKeTnneiic) - UHbOPMaLMOHHAA cucTema, KoTopas
obecneunBaetr  B3aumogenctsme baHka ¢ KameHTom  nocpeactBom  MHGOPMALMOHHO-
TeNIeKOMMYHUKAUMOHHOM ceTn "UHTepHeT" B Lenax obecneyeHns BO3MOXKHOCTM NoaydyeHma KaneHtTom
Kpeauta M MHbIX ycnyr BaHka, AoCTyn K KoTopol npegoctaBnsetca OnepaTopom ¢GUHAHCOBOWA
nnaTdopmbl.
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2. O6wme nonoxkeHua

2.1. OoroBop KBO 3akntouyaeTca nytem npucoeanHeHus KnmeHta K HactoAawmm O6wmm ycnosuam AKBO
B L,e/IOM, B COOTBETCTBUWN €O cTaTbel 428 MpaxaaHCcKoro KogeKkca Poccuiickon depepauun (aanee - MK
PO).

2.2. lorosop KBO 3akntovaeTca:

2.2.1. Ha ocHOBaHMM 3aaBNeHUsA, cOCTaBNeHHOro KAneHTom B ABYX 3K3emnaspax (Mo ogHOMY ANA KaxkaoM
n3 CTopoH) Ha bymaxkHom HocuTene, nNpu AndyHol seke KnmeHta B oduc BaHKa, npu npeabABAEeHUU
Knnentom AYJ/1 M MHbIX AOKYMEHTOB, NepeyeHb KOTOpbIX onpegensetcA baHKom B COOTBETCTBUM C
TpeboBaHMAMM 3aKoHoAaTenbcTBa Poccuiickoin Pepepaumm M HOPMATUBHbLIX aKToB baHKka Poccuu.
JoKymeHTbl, NpegbAsnsemble KaneHTom, fONXKHbI ObiTb AEACTBUTENBbHbI Ha AaTy UX NpeabABAeHUs B
baHK.

2.2.2. Ha ocHoBaHuu 3asBneHun o B, cogepkawero cornacve KnneHTta Ha npucoeamnHeHne K Obwmm
ycnosuam AKBO, odpopmaeHHOro B COOTBETCTBUM C YCNOBUAMM COOTBETCTBYOLWEro [loroBopa o bIl.

2.2.3. Ha ocHoBaHWW 3aABneHUA, HanpaBaeHHOro B baHK B BMAe DNEKTPOHHOro AOKYMEHTa nyTem
obpaweHna KnveHTa, asaaloleroca rpaxgaHuHom Poccuitickoit depepaumum, CBEAEHWA O KOTOPOM
pa3melyeHbl B cooTBeTcTBMM co CT. 14.1 3akoHa N149-®3 B ECMA n EBC, Ha CanT baHKa. 3aaBneHue
dopmumpyeTca aBToOMaTUYECKU nocne nposeaeHna baHkom naeHtTudumkaumm ¢ ncnonb3osaHmem ECUA u
EBC B cootBeTcTBMM C N. 5.8 cT. 7 3akoHa N115-®3. [ins aBTOMaTMyeckoro ¢opmmMpoBaHus 3assaeHns
KNueHT goneH BbINONHWUTL AEWCTBUS B COOTBETCTBMU C NoAcKasKamu B MHTepdelice Caita baHKa.
3aABneHne nopnucbiBaeTca KAMEHTOM C y4eTOM YCTAaHOBJIEHHbIX 3aKOHOAATENbCTBOM PoccuiicKomn
depepaunn TpebosaHmi K N3N ECUA.

2.2.4 Ha ocHOoBaHMK 3aaBaeHUA, HanpasaeHHoOro KameHtom B baHK B BUAE DNEKTPOHHOIO AOKYMEHTA,
MOAMMCaHHOTO  aHasorom CcobCTBEeHHOPYYHOM  noAnucu/MNpPocTon  3N1EeKTPOHHOM  MOAMUCLIO €
ncnosbzoBaHnem Cuctembl "MHTepHeT-6aHK", NpK yca0BUK, YTO MexXay BaHKoM 1 KineHTom 3aKkitoveH
[0roBOp O NPeAoCTaBNeHUM U 06CnyKnBaHUM KapTbl.

2.2.5 Mpun odopmieHnn Heuenesoro NoTpedbuTeNbCKoro Kpeauta vepes PuHaHcoByto naatdpopmy, Ha
OCHOBAHWMW 3asBfeHUs, NOANUCAHHOrO KAMEeHTOM 4Yepes NUYHbIM KabuHeT Ha canTe PuHaHCcoBOM
nnatdopmbl B COOTBETCTBMM C [TpaBunamm puHaHcoBoM NnatdopMbl.

2.3. MNpeaycmoTpeHHbIn HactoAwmMmmn Obwmmu ycnosuamm OKBO nopagoKk 3aknouyeHus [JoroBopos
n/MAn HanpasneHua M MNOAMUCAHUA OOKYMEHTOB, B TOM 4ucae nocpeactsom [MCTaHUMOHHOMO
06CNYKMBAHUA C UCMONb30BaHNEM AYTEHTUPUKALMOHHBIX AaHHbIX M/Man Kogos goctyna u/uam Mpocrtoit
3/IEKTPOHHOM NOoAMNUCK, NPU HAZIMYUN TEXHUYECKOW BO3MOMXKHOCTM MOXKET BbITb MCNOIb30BaH KaneHTom
TaKXe 411 3aKNo4eHMA 40roBopoB U/Man HanpaBaeHMsA U NOANUCAHNA AOKYMEHTOB B LIEAX NOyYeHUn
KnneHtom npepnaraembix naptHepamu baHKa ycnyr, BO3MOXKHOCTb NOJIyYeHMA KOTOPbIX AOCTYNHa B
yAaneHHbIX KaHanax ob6cayKnMBaHUA

2.4. [orosop KBO cuuTaeTca 3aKnoYeHHbIM C AaTtbl NpuHATMA (aKuenta) BbaHKom 3asBneHwus,
Hanpas/ieHHOro B baHK cnocobom, yKasaHHbIM B nn. 2.2.1 - 2.2.5.

2.5. baHK noateepxpaaeT ¢akT 3akntodeHua [dorosopa KBO nytem Bblgaun KnuneHTy 3assBrieHus c
oTmeTKol baHKa 06 akuenTe (B cnydae, npegycMmoTpeHHom nn. 2.2.1 HacToawmx O6wwmx ycnosuii IKEO),
nyTem npegoctasneHna Knnenty ysegomneHma o 3akatoveHum [lorosopa KBO B akpaHHOM ¢dopme B
Cucteme "UHTepHeT-BaHK" (B cnyyae, npegycmoTpeHHom nn. 2.2.4 HactoAwmx Obuwmx ycnosuii AKBO),
nytem HanpasneHusa KnmeHty SMS-coobuieHne ¢ MHPopmaumelt No OrMHY U TPAHCMOPTHOMY NAPOIO
AN CaMOCTOATE/IbHOIO NoAKAoYeHuA K Cucteme "UHTepHeT-6aHK"( B ciyyae, npegyCMOTPEHHOM M.
2.2.5 HacToawmx O6bwmx ycnosuin AKBO). daktom npuHaTtua (akuenta) baHkom 3asBneHua B ciydae,
npegycMmoTpeHHom nn. 2.2.3 HacToawmx Obwmx ycnosuin IKBO, senseTca nepeHanpasaeHme KnmeHTa Ha
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"cTpaHuuy ycnexa" Ha CaliTe BaHKa. ®aKT 3akntoyeHusa Jorosopa KBEO B ciiyyae, npegycMOTPEHHOM M.
2.2.3, 2.2.4, 2.2.5 Hactosawmx O6bwmx ycnosuit AKBO, MOXKET TaKKe noaTBeprKaaTbcA BaHKom nyTem
BblgauuM yBeAOMIeHMs 0 3aKkntoveHmn [lorosopa KBO no ¢opme BaHKa npu AM4HOM obpalleHmnn KnmeHTa
8 baHK. KnueHTt, noanucas 3aAsneHue, B Tom uucne c¢ nomouwbto M3IMN ECUA, nopTteepkaaer
o03HakomneHue c O6wmmm ycnosmuamm IKBO, BbiparkaeT cBoe cornacue Ha 3akntoueHue Jorosopa KBO u
cornawaertcs c Tem, 4yto JJorosopom KBO byayT perynMpoBaTtbcs Bce B3aMMOOTHOLWeHMsA baHKka n KnnenTa,
BO3HMKAtOWME B NPOLLECCE KOMMIEKCHOTO BaHKOBCKOro 06CNyKMBaHUA, B TOM YMC/e BO3HUKAtOWMeE B
CBA3M C 3TUM NpaBa, 0683aHHOCTM U OTBETCTBEHHOCTb CTOPOH.

2.6. KnneHT 0bAasyeTtca:

2.6.1. Coobuwatb baHKy Heobxoaumble W [OCTOBEPHblE CBEAEHWUS U MNPeACTaBAATb AOKYMEHTbl B
COOTBETCTBMM C TpeboBaHMsmM baHKa M 3aKoHogaTenbcTBa Poccuitckont Pepepaumm, BKAOYAA
OOKYMEHTbI M CBeAeHUA O ero cTatyce HaJloroBoro pesnaeHTa MHOCTPAaHHOIO rocyAapcTaa.

2.6.2. B TeyeHue 7 (cemu) KaneHOapHbIX AHEN NMCbMEHHO MHOPMMpPOBaTb baHK 060 BCcex M3MEHEHMUSX,
OTHOCALLMXCA K CBeAEHMAM, coobweHHbIM KnneHTom B AHKeTe KaueHTa-duamyeckoro avua. B cnyyae
M3MeHeHMAa cTaTyca Ha/ioroBoro pesngeHTa KnueHTa, Boirogonpuobpertateneit n/uam auu, Npamo nam
KOCBEHHO WX KOHTpoaupytowmx, KaMeHT oba3aH HesamepamntenbHO coobwmTb 06 3Tom BaHKy, ¢
npepocrasaeHnem baHKy akTyasbHbIX JOKYMEHTOB M cBegeHui. OTCyTCTBME MMCbMEHHOTO YBEAOMJIEHMA
OoT KnneHTa no mucreyeHuM roga c Aatbl 3akntodeHma [orosopa KBEO u Kaxporo nocnepyowero roga
O3HayaeT noATeepKaeHMe KAnMeHTOM AeNcTBUTENbHOCTU M aKTyaslbHOCTU AaHHbIX, NpeaoCTaBAeHHbIX
Npw ero 3aK/t4YeHUN.

2.6.3. lpepgoctaBnatb no 3anpocy baHKa AOKYMeHTbl U CBeAeHMA B CAydasax, NpesyCMOTPEHHbIX
3aKoHogaTenbcTBoM Poccuiickoit depepaumm U HacToAWwMM [JoroBOpom, B TOM Yncae MHGOpMaLuio o
CBOMX Bblrogonpuobpetatensx n beHeduunapHbix Bnagenbuax, B ¢opme ycTaHoBAeHHOW BaHkom, a
TaK¥XXe IOKYMEHTbI (KOMUU [OKYMEHTOB), CBMAETE/NbCTBYIOLINE O TOM, YTO KAMEHT AeNCTBYeT K Bbiroge
TPeTbero NMua, AOKYMEHTbl U cBefeHus 06 onepaumsax C AeHEeXHbIMW CpeacTBaMu, B TOM 4ucie
cBefleHMA, MOACHAWME 3SKOHOMMYECKYID CYyTb NPOBOAUMbLIX KnaneHTOom onepauuii, o uUensx
YCTaHOBJIEHUA U MpeanosaraeMomM XapaKTepe AenoBbiX OTHOWEHUI ¢ baHKkom, o uenax ¢uHaHcoBO-
XO3ANCTBEHHON AeATeNbHOCTU, 0 GMHAHCOBOM MOJIOKEHUWN, O AE/0BOM penyTauuu, 06 MCTOYHMKAX
NPOUCXOXKAEHMUA AEHEXKHbIX CPeAcTB U (MAK) MHOro umyllecTsa KnneHTa.

2.6.4. CamocTtoAaTenbHO 40 npmnema Ha O6C/'Iy)+(MBaHMG nanm oo cosepuweHunAa onepaunu COO6LLI,aTb o
BblfOAOI‘IpMO6pET3T€/’|e, HenpepcTasneHne B baHK CBEAE‘HM% (0} BbII'O,Cl,OI'IpVIO6peTaTe}'IFIX ABNAETCA
COO6U.I,EHMEM KnueHTta 06 OTCYTCTBUUN TAKOBbIX.

2.6.5. B TeyeHue 7 (cemu) KaneHOapHbIX AHEN NMCbMeHHO MHGopMMpoBaTh baHK 060 Bcex M3MEHEHUSX,
OTHOCALLUUXCA K CBeAeHUAM, coobLieHHbIM KnmveHTom o Bbirogonpuobpetatenax u beHedpuumapHbix
Bnagenouax. OTCYTCTBME MNUCbMEHHOTO yBeAOMJEeHUA OT KnuMeHTa no ucTeyeHWW roga C  AaTol
npeacTaBNeHUs cBegeHuit o Bbirogonpuobpetatensx M HeHedUUMAPHDLIX BAAAENbLAX WU KAMKAO0Mo
nocneayloLLero roga 03HavyaeT noaresepxaeHne KnmeHTom AeicTBUTENbHOCTM U aKTya/IbHOCTU AaHHbIX,
npesoCcTaBAEHHbIX MePBOHAYabHO.

2.6.6. He meHee 1 (ogHOro) pasa B KaneH4apHbIN mecal, He paHee yem 3a 10 (4ecaTb) KaneHaapHbIX AHe
[0 ero UCTeYeHMUs, CaMoCTOATEIbHO WK Yepes nNpeacTaBuTena obpawaTbca B oduc baHKa nam nocewatb
CaliT baHKa gna nonyyeHus ceefeHuit 06 USMEHEeHUAX U AOMNONHEHUAX, BHECEHHbIX B Ob6LlmMe ycaosua
[IKEBO.

2.7. baHK Bnpase:

2.7.1. TpebosaTb npeactasneHns KanmeHTom M nonayyatb OT KnueHTa, npepctasutensa KnveHTa
OOKYMEHTbl W CBeAeHWs, NpesycCMOTPEeHHble 3aKoHoaaTenbcTBOM Poccuiickon Degepauuun, npwm
nposeseHUn naeHTUudmnKaummn Knnenta B uenax ncnonHeHma 3akoHa N115-®3, npeacrasutensa KnmeHTa,
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BbirogonpuobpeTaTens, beHedpuLMapHOro Baagenbla M 06HOBAEHUN MHPOPMALIUN O HUX.

2.7.2. MNpoBepsaTb U 06HOBNATL CBeAEHUS, NpeacTaBneHHble KaMeHToM B AHKeTe KMeHTa-GM3nyYeckoro
nvua, 3aaBnieHnn.

2.7.3.YBegomnatb KnneHTta o Heo6xo0AMMOCTN OOHOBIEHUA AAHHbIX, YKa3aHHbIX B CPOKW, onpeaeneHHble
3akoHom N115-®3 nytem HanpasieHmsa SMS-cooblieHnsa Ha ABOHeHTCKUIA Homep KaneHTa u/uam nytem
HanpasneHna Push-yBegomneHua B WHTepHeT-baHke. OGHOBNEHME [AaHHbIX OCYLLECTBAAETCA: Npu
nYyHOM obpauweHun KnmeHta B BaHK, ¢ npeaoctasneHnem B baHK AOKYMEHTOB, MOATBEpPXKAAOLLUX
COOTBETCTBYHOLME UBMEHEHMA; CamocToATeNbHO KaneHTom B UHTepHeT-baHKe. KnneHT moXKeT nsmeHuTb
pPeKBU3UTbI cBoero nacnopta PO npu ycnosum ycnewHol nposepkn baHkom pekBu3nToB nacnopta PO.

2.7.4. OrpaHnunTtb NpeaoctasneHne KaneHTy ycayr, B nopagKre npegycmotpeHHom [orosopom o bI, npu
HanAnummM y baHKa MHPOPMaLMM O HeaKTya/IbHOCTW/OTCYTCTBMM AaHHbIX KAueHTa, ¢ npeaBapuUTenbHbIM
yBegomneHnem KAneHTa o TaKoOM OrpaHUyYeHumn nyTém HanpasneHns SMS-coobueHnsa Ha AGOHEHTCKUiM
HOoMep U/nnn NyTém HanpaeneHua Push-ysegomnenuns B Cucteme "MHTepHeT-6aHK".

2.7.5. 3anpawuBatb Yy KAveHTa [OKYMEHTbl M CBEAEHMS B C/Ay4asX, NpeayCMOTPEHHbIX
3aKoHogaTenbcTBOM Poccuiickon ®eaepaumm n Hactosawmmmn Obwmmn ycnosmamu AKBO, B Tom uncne
JOKYMEHTbI U CBELEHUS O CTATyce HANOroBOro pesufeHTa KauveHTta, sbirogonpuobpeTateneit U auvu,
NPAMO WAN KOCBEHHO WX KOHTPOJIMPYIOWMX, 06 onepaumax C AeHEeXKHbIMU CPeacTBaMu, B TOM Yucie
CBeAEHUs, TMNOACHAOWME SKOHOMMYECKYID CyTb MNPOBOAMMBIX K/aMeHTOM onepaumin, O Uuensx
YCTaHOB/IEHWA M MPeAnoiaraeMoOM XapaKTepe Aef0BbIX OTHOWEHUN ¢ BaHKkom, 0 uenax ¢uHaHCOBO-
XO3ANCTBEHHON AeATeNbHOCTU, 0 GMHAHCOBOM MOJIOKEHWUWU, O AEN0BOM penyTauum, 06 MCTOYHMKAX
MPOMCXOXAEHUA AEHEXHbIX CPeACTB U/UAn MHOro nmylectsa KaveHTa.

2.7.6. MpUHATb peweHne o NpeaocTaBaeHnn ycayr KnmeHTy Ha ocHoBe MHGOpPMaLLMK, NpeaocTaBAeHHON
BaHKy KnveHToMm, ecv MHOe He NPeayCMOTPEHO 3aKoHoA4aTenbCTBoM Poccuiickoii Peaepaumu. Mpm atom
BaHK BnpaBe 3anpocuTb Y KAneHTa 4oNoAHUTENbHYI0 MHOPMALMIO.

2.7.7. OTKa3zaTbcA oT 3akatodeHna Jorosopa KBO ¢ KnmeHTOM B COOTBETCTBMM C BHYTPEHHUMM NPaBUIAMMU
baHKa B cny4vasx, NpeaycMOTPEHHbIX 3aKOHO4aTeNbCTBOM Poccuiickon deaepauuim.

2.7.8. PactoprHytb forosop KbBO ¢ KnueHTOM B COOTBETCTBUM C BHYTPEHHUMM nNpasBunamu baHka B
C/ly4anx, NpeaycMOTPEHHbIX 3aKOHO4aTeNnbCcTBOM Poccuiickoit Pegepaumm.

2.7.9. OTKa3aTb B BbINOJIHEHUU pacnopsxeHua KnueHTa o coBepLUeHMM onepaluu, No KOTOPOW He
npeacraBneHbl AOKYMEHTbI, 3anpaluvaemble BaHKOM, a TaKXe B COOTBETCTBUM C BHYTPEHHUMMU
npasunammn baHka B cayyanx, npeaycMOTPEHHbIX 3aKOHOAaTeNbCTBOM Poccuitickon ®eaepaunn.

2.7.10. TpuocTaHaBAMBaTb onepauuuM, MNPUMEHATb Mepbl MO 3aMOopa*kMBaHUIO (61OKMPOBaHMIO)
OEeHEeXHbIX CPeACTB AN MHOFO MMYLLLECTBA BCAEACTBME UCNONHEHMA TpeboBaHuin 3akoHa N115-d3. baHk
He HeceT OTBEeTCTBEHHOCTM 3a NOCAeACTBMA, BO3HUKLLME NPU peanm3aLnm BblllieyKasaHHOro npasa

2.8. B pamKax [lorosopa KBO KnueHTy moryT BbITb NpeaocTaBAeHbl Ceaytolwme Buabl YCYr:

2.8.1. OTKpbITME W 0bCAyKMBaHWe BKagos (O6wme ycnosua Ans AorosoposB 6aHKOBCKOro BK/IaAa
¢dusmyeckmx nmy, AO KB "XnbiHoB");

2.8.2. OTKpbITME M 0b6CnyxmnBaHMe KapTcyetoB (YcnoBUs Mosb30oBaHUA GAaHKOBCKMMKU KapTamu AO KB
"XnbiHoB");

2.8.3. OTKpbITUE M 06CNyKMBaHUE TeKyLLMX cHeToB (YCN0BMA OTKPbITUSA M 06CNYKUBAHUS TEKYLLUX CHETOB
dusnueckmx nmu, AO Kb "XnbiHos");
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2.8.4. KpeguTHble npoayKTbl (ObLwme ycnosua KpeantoBaHua pusmndeckmx any, AO Kb "XnbiHoB").

2.8.5. MpepoctaBnenne ycayrn "NHTepHeT-6aHK" (YcnoBus npegoctaBneHua ycnyrm "UHTepHeT-6aHK
"XnbiHoB").

2.8.6 Ycnyru, npegnaraemble napTHepamun baHka, BO3MOXHOCTb NOJIYy4EHUA KOTOPbIX AOCTYNHA B IMYHOM
KabuHeTe KnneHTa Ha CaitTe baHKa.

2.9. Tlopagok npepocrtasneHma KaneHty baHKoBCKOro npoaykta B pamkax Jorosopa KBO
YyCTaHaB/AMBAETCA B 3aBMCUMOCTU OT BblOpaHHOro KnmeHTom BaHKOBCKOro npofykra Ha OCHOBaHUK
otaenbHoro Jorosopa o bI. Jorosop KBEO n Kaxaplh A0roBop B OTAE/NbHOCTU MOFYT UMETb B CBOEN
CTPYKTYPE NPUNONKEHUA, PEF/TAMEHTbI U MHbIE AOKYMEHTbI, ABAAOWMECA HEOTHEM/IEMOM YacCTblo TaKMX
OOroBopoB, YCTaHaB/AMBalOLWME TMNpaBuaa W NOPAAOK OKasaHMA bBaHKOM OTAENbHbIX ycayr u
npeaocTaBaeHnA oTAeIbHbIX CEPBMCOB.

Ona 3aknodeHna otaenbHolx Jorosopos o Bl B pamKax y»e 3akntoveHHoro florosopa KBO KnuneHt
npepocrasnaeTr B baHk cootsetcTBylowee 3aasneHne o bI, odopmneHHoe, B TOomM uyucne, 4vepes
YaaneHHble KaHaibl 06CNYXKMBAHUA C UCNONb30BaHNEM AyTEHTUDMKALMOHHBIX AaHHbIX, KogoB aoctyna
n/mnn nognucaHHoe MpocToi 3NEKTPOHHOW NOANMUCHIO B NOPAAKE, ONpesenieMoM COOTBETCTBYOWMNMM
Jorosopamu o BI.

BBegeHune (coobuweHne bBaHKy) KnveHTom AyTeHTMOUKAUMOHHBLIX JaHHbIX, KogoB aocTyna npu
odopmneHun 3aasneHna o bIN n/vnmn npepocrasneHune baHky 3aasneHuns o b, nognucaHHoro Mpoctoi
3JIEKTPOHHOW MNOANUCbIO, O3HAYaeT 3akatoyeHue mexay baHkom m Knmentom [oroBopa o Bl Ha
YCNOBUSAX, U3NIOKEHHbIX B 3aaBaeHuM o bl n cooTBeTcTBYOWMX 06LWMX yenosuax [orosopa o bll, 8 Tom
yncse, ecim peyvb MAET O KPegUTHOM AOrOBOPE, AOrOBOPE KPeAUTHOM KapTbl MW [OrOBOPe cyeTa, Mo
KoTopoMy npegoctasnserca Osepapadt, noarsepaeHne KAneHTom Ha COOTBETCTBYHOLLYO AaTy TOrO,
4YTO emy MpeaocTaB/ieHbl UHAMBUAYA/IbHbIE YC/0BMA [0rOBOPA W MOHATHA MHGOPMAaLMA O NOHOM
CTOMMOCTU KpeauTa. [pun aTom, peKBU3nTbI 3aKkNto4eHHoro [lorosopa o bl, B Tom uncne peksusuntbl CueTta,
MoryT 6bITb NpeaocTaBaeHbl KnneHTy yepes YaaneHHble KaHanbl 06CNYyKMBaHUA.

2.10. KnuveHT yBeaomaeH W cornawaerca ¢ Tem, YTo baHK MmeeT npaBo Ha 06paboTky ntoboit
MHPOPMaLMK, OTHOCALLENCA K MEPCOHANbHbIM AaHHbIM KNMeHTa, B TOM YMCAe, yKasaHHOW B 3aABieHUN
/3aaBneHnn o BN KnneHTa u (MAKn) B MHbIX AOKYMEHTAX (3aABNEeHUAX), NPeAoCcTaBAeHHbIX KaMeHTom B
paMKax 3aKto4eHUs 1 ucnonHeHus Jorosopa KBO, K KOTOPbIM OTHOCATCA:

- damunus (B TOM Yncne npeablaylias), UMa, 0TYECTBO;
- flaTa, MecsL, rof U MecTo PoXAeHus;

- BO3pacT;

- non;

- TPa*kKAaHCTBO;

- Ha/IoroBOE PEe3UAEHTCTBO;

- AaHHble JOKYMEHTAQ, yA0CTOBEPAOLWEro IMYHOCTb, B TOM YMNCNE 3a Npeaenamu Poccuiickoi CDe,a,epau,MM,
BK/1l0O4aA Konunu (B TOM Yucne CKaH-KOI'IVIM) CTpaHWMLU, YKa3aHHbIX JOKYMEHTOB;

- ajpec perncrtpaumm n mecta XUTeabCrea,
- NOYTOBbIN ajgpec;

- mecTo paboTbl;
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- CTanOBOﬁ HOMEep MHAMBULOYANbHOIO MLLEBOIO CHeTa, BK/IlOYAA €ro Konutio, VIH(I)OpMaLI,Mﬂ O COCTOAHUU
UMHONBUNAOYANbHOIO IMUEBOTO CHETA 3aCTPaxXOBaHHOIO /1NLLa;

- MAEHTMd)MKaLI,VIOHHbIﬁ HOMeEpP HanoronnatenblnKa,;

- CBeZleHMA O 3aHATOCTM, TPYAOBOW AeATeNbHOCTU (B TOM uYucie cBeAeHUsA O TPYAOBOM CTaxe, mecTe
paboTbl, AOMKHOCTU, AOX0AaX, TabeNlbHOM HoMepe);

- cemeiHoe NoJIosKeHune;

- couManbHoe nonoxexue / cratyc;

- UMYLLECTBEHHOE NOJIOXKEHUE;

- PMHaAHCOBOE NONOXKEHWE, BKAOYAsA CBEAEHMA O A0X04aX M pacxoaax;

- cBeAeHUs 06 MCTOYHMKAX MPOUCXOXKAEHUA AEHEXKHbIX CPeacTs U (Un) MHOrO UMYLLLECTBA;

- obpasoBaHue;

- npodeccus;

- AaHHble BOANTENbCKOrO YA0CTOBEPEHUSA, BK/IOYAA Er0 KOMUIO;

- poTorpadus;

- CBE€AEHUA 0 Homepax TeiepoHOB, abOHEHTOM 1/UK NoNb30BaTEIeM KOTOPbIX KANEHT aBaseTcs;

- cBeAeHuA 06 OKasaHHbIX OMepaTopamm ycayrax cBA3u (B TOM YMC/e CBEAEHUA O MECTOHAXOMAEHUN
aboHeHTCKOro 06opyA0BaHNA NPU NOAYYEHUN YCAYT CBA3K), CBEAEHMA O pe3yabTaTax MX 06paboTku, B
TOM 4YuC/e OpraHu3aumMa KaHana KoOMMyHMKaumMm BaHka ¢ KaMeHTOM c Mcnonb3oBaHWEM TenedOHHbIX
HOMepOoB, abOHEHTOM M/WAK NONb30BaTENIEM KOTOPbIX OH ABAAETCS;

- AaHHble 0 KnneHTe, Kak 06 aboHeHTe onepaTopa cOTOBOW CBA3U O daKTe cMeHbl TenedoHHOro Homepa,
MeXayHapogHoro naeHtudukatopa SIM-KapThbl, ee 3ameHe, 0 ¢pakTe nepeoPpopmaeHuns Ha TPeTbe ANLO
WU NepeHoce K Apyromy onepaTopy C COXpaHeHMeM HOMepa; O ¢daKTe pacTop)KeHus gorosopa o6
OKasaHWW yCAyr CBA3M, MPUOCTAHOBAEHUA U BO30OHOBNEHMA OKa3aHMA YCAyr cBA3M;0 daKTe NonyyYeHus
onepaTopom COTOBOM CBA3W OTKasa aboHeHTa OT nepegayun baHKy MHbopmaumm no nwbomy u3
nepeyncieHHbix cobblTni;

- cBeaeHus 06 agpecax 3N1eKTPOHHOM NoYTbl KnneHTa, MMeHW nonb3oBaTens B ceTm MHTepHeT, AaHHble O
CO34aHHOM Ha caitTe BaHKa UM MOBUNBLHOM NPUNOXKEHUWN aKKayHTe (ydeTHoW 3anuncu); HTTP-3aronoBKku,
IP-agpec, ¢ainnbl cookie, Beb-masKu/nNuKceNbHble Tern, AaHHble 06 umaeHTUUKaTope 6paysepa,
MHbopmaumua o6 annapatHOM WM nporpammHom obecneyeHun, AaHHble cetn WI-Fl, pata u Bpemsa
OCYLLEeCTBNEHMA A0CTYNA K CaiTy BaHKy 1 (M) MobUAbHBIM NPUAOKEHUAM, MHPOPMALLMA 06 aKTUBHOCTM
BO BPEMS UCMOJIb30BaHUsA caitTa baHKa U (M) MOBUABbHBIX NPUNOKEHWN;

- cBeageHunAa o 6aHKOBCKMX cUYeTax U KapTax KnneHta, npoBoamMmbix onepaumax no HUM;
- pasmep 3a40/1IKEHHOCTU nepes, BaHKOM, UHbIMU Kpegntopamu,

- CBEAEHUA U3 KPegUTHOMN UCTOPUU, UHAA, paHee NpeaocTaBneHHan BaHKy uHpopmauua (B Tom ymcne,
cogeprkalan 6aHKOBCKYIO TaliHy);

- UHble cBefeHuA, npegoctasneHHble KameHTom baHKy, B TOM 4ucie NocpeAcTBOM KaHanoB CBA3M, a
TaKXe cBefeHuA, NoslydeHHble U3 cetu MIHTepHerT, VI/VI}'IVI N3 UHbIX O6LI.I,€,CI,OCTyl'IHbIX MCTOYHUKOB, M/M/’IM oT
TPEeTbnx nui, B TOM 4YuUcCie rocyaapCrBeHHbIX OpraHoB, roCcygapCrBeHHbIX MHdJOpMaLl,MOHHbIX CUCTEM,



ECUA, CoumanbHoro ¢oHga Poccuinckoit Pepepaummn (panee - CPP), B Tom uumcne yepes cucremy
MEKBELOMCTBEHHOTO 3/1eKTPOHHOro B3aumogaenctema (ganee - CM3B).

2.10.1 O6bpaboTKa nNepcoHasnbHbIX AaHHbIX MOMET BK/O4YaTb COBEpLUEHWE AehcTBMA (onepauuin) uaum
COBOKYMHOCTb AeWcTBUIA (onepalmii), coBepluaemblX C UCNOIb30BaHMEM CpeacTB aBTOMAaTU3aLMM UK
6e3 MCNoNb30BaHMA TaKUX CPEACTB BKAOYasA cbop, 3anMcb, CUCTEMATU3aLMIO, HAaKOMAEHWE, XpaHeHe,
yTouHeHue (o6HOBNEHUE, M3MeHeHWe), M3BNeYeHWe, WCMONb3oBaHWe, nepedady (nNpeaocTaBneHwue,
poctyn), 6/10KMpoBaHME, yAaNeHWe, YHUUTOXKEHUE MepCoHaNbHbIX [AaHHbIX B TOM 4ucne B
MHOOPMALMOHHBIX cucTemax baHKa.

2.10.2 baHk ocywectensaeT 06paboTKy NepcoHabHbIX AaHHbIX KAKeHTa B cnegytowmx Lenax:

- MPOrHO3MPOBAHMA W MOHWUTOPMHra notpebHocTelt KnmeHTa B ycayrax/cepsucax/npogyKTax,
npegocrasaaembix B pamkax J60;

- pa3paboTKM HoBbIX ycnyr/cepsucos/npoayKkToB BaHKa, a TaKXe npeaBapuUTe/IbHON BO3MOMKHOCTU
npenocrasneHus KaMeHTy HOBbIX MPOAYKTOB;- NPOABUMKEHUA NPOAYKTOB, CEPBMCOB U ycnyr baHKa, a
TaKXKe TPEeTbMX NUL, ABAAIOLWMXCA NapTHepamu baHka, B TOM uucie nepegayvd MHAWMBUAYANbHbIX
npeanoXeHnin, MHGOPMaLIMOHHbIX U peKnamMHbIX coobLleHuii 06 ycnyrax baHKa 1 ero napTHEpPOB, NyTem
OCYLLECTB/IEHUA MPAMbIX KOHTAKTOB C K/AMEHTOM C nomolblo Ntobbix CpeacTs CBA3M, BKJ/OYas
TenedoHHYO CBA3b, MOABUXKHYIO pagmoTenedOHHYIO CBA3b, PacCbiKM SMS-coobLEeHUIA, pacCbl/IKK
coobLEeHN NocpeacTBOM CePBUCOB 0OMEHA MIHOBEHHbIMW COOBLLIEHUAMM, PACCHIJIKA MO 3/IEKTPOHHOM
noyte, HanpasaeHus Push-yBegomneHuit n cooblueHnin B oHMaMH-4aTax cucrembl "MHTepHeT-baHK" 1
MOobuAbHOM npuaoxkeHnn "NHtepHeT-baHK", Nnpu aTom KAMeHT HeceT Bce PUCKK, CBA3AHHbIE C TEM, YTO
HanpaBs/ieHHble COOBLEHNSA MOTYT CTaTb AOCTYNHbIMU TPETbUM ANLAM;,

- NpoBeAEeHMA MAapPKETUHTOBbIX U CTUMYIMPYIOLWMX MEPONPUATUIN, B TOM YMCNe N0TePE, KOHKYPCOB, UMp
N MHbIX PEKNAaMHbIX aKLMIA, OpraHn3yembix BaHKOM M ero napTHepamu;

- CO034aHuA MH(I)OpMaLI,MOHHbIX CNCTeM [OdaHHbIX, aHa/IM3a MOAENNPOBAHNA, NPOrHO3NpPoBaHUA,
NOCTPOEHNA MaATEMATUYHECKUX MO[],EI'IEVI, I'IpO(I)MJ'IVIpOBaHMﬂ, TapreTmposaHunAa, NOCTPOEHUA CKOPUHT-
MOAEJ’Ieﬁ, UX UCNONb30BaHUNA U Nepenadn pesynbTaTtos O6pa6OTKM MHd)OpMaLI,MM TPETbMUM NNUAM,
O6OF8LLI,EHMF| N CeErMeHTaunmn ana d)OpMMpOBaHMFl M aganTaumm BO3MOXKHbIX YCNyr baHKa n TpeTbux auy,
dHaNN3 arpernpoBaHHbIX U aHOHUMHDbIX OaHHbIX;

- NPOBEAEHUA aHAIMTUYECKMX, CTaTUCTUYECKUX, MapPKETUHIOBbIX MCCeA0BaHMIA M OMNPOCOB, B TOM YuC/ie
Mo KOHTPOAIO KayecTea ycayr BaHKa n pa3paboTke HOBbIX MPOAYKTOB;

- BKJ/IIOYEHUA MEPCOHaNbHbIX AaHHbIX KAMeHTa, B TOM YMC/le CKaHWPOBaHHbIX KOMUIN AOKYMEHTOB, B
nHdopMaumoHHble cpeapl baHKa, npeaHasHavyeHHble 417 aBTOMaTU3aLmMmn NPoLLEeccos;

- MPOBEPKM M OLLEHKM MNaTeKecnocobHOCTM M pacyeTa Nokasatenen KpegutocnocobHocTM KnmneHTta(s
TOM 4ncne NyTeM HanpasieHMs BaHKOM COOTBETCTBYHOLMX 3aNpoCoB B 6IOPO KpeaWTHbIX UCTOPUIA U
BbINOJIHEHWNA AEWCTBUIA, HEOBXOAMMBIX ANA MX nocneaylolen ux obpaboTku, a TakKe GOPMUPOBAHUA
oTyeTa) ANA NPUHATUA PeLleHMs O 3aK/I0YEeHNN A0roBopa KpeamTa u/vam gorosopa, o6ecneynBaloLLero
ucnonHeHne o6A3aTenbcTB MO BO3BPaATy KpeauTta, [AajbHellero WCnosHeHWa gorosopa(os),
nonyyeHue(s Tom uumcie M3 6I0PO KpeauTHbIX WCTOPWUI) pe3ynbTaToB TaKoM OUEHKM B dopme
MHPopMaumn, oTyeTa, CKopuHrosoro 6anna (MHAMBMAOYANbHOrO penTMHra), B TOM 4uche
XapaKTEPU3YIOLLEro NOKa3aTeIM KayecTBa UCMONHEHUA GU3NYECKUM IMLOM CBOUX 06A3aTeNbCTB nepes,
KPeauTopamu, HaanuMsa WAM OTCYTCTBUA GAKTOPOB, CBUAETE/IbCTBYHOWMX O BO3MOXKHOM MpPOBeAEHUM
npoueayp, NPUMEHAEMbIX B Jefe O HeCcOCTOATe/IbHOCTM (BaHKpPOTCTBE) M ApYyrvMx MoKasaTtenei
61aroHaaekHoOCTY;

- NO/1b30BaHNA yCnyramum baHkKa, ocyuwecrts/ieHMA pacyeToB MO onepaunam KnneHta n obecneyeHus
6e3onacHocTH nepesoaos, B TOM yucae, ocywecrtsnaembixX C UCNON1Ib30BaHNEM 6aHKOBCKMNX KapT,



- npegocrasneHnA MHd)OpMaLI,MVI 06 ncnosHeHun A0rosopos M NpoBoAMMbIX onepaunAax no cHeTam u
6aHKOBCKUM KapTam,

- NpeaocTaBneHnn B MexxayHapoaHyto naaTexHyto cuctemy/ MnatexHyto cuctemy Mup/ opraHusaumio,
npegocTasnatowyto MaaTekHblt MOBMAbHLIA cepBUC, MHOOPMAUMM O MNPOBeAEHHbIX KaneHTom
nocpeactBom [lnaTekHOro MOOMALHOTO CepBMCa OMepauuax, a TaKke WHPopmauum B Lenax
TOKeHM3auumn KapTbl;

- nony4yeHnA baHkom 13 60Po KPeaUTHbIX UCTOPUI MHPOPMALLMN 06 OCHOBHOM YacTM KPeaAUTHOM UCTOPUMU
KnuneHTta B cootBetctBuMM ¢ PepepanbHbiM 3akoHOM OT 30.12.2004 N 218-d3 "O KpeanTHbIX nctopmax"
(manee - 3akoH N218-®3) B Lenax ocylLecTBeHUs Nposepkn baHKkom BnaroHagexxHocT KnneHta u/mnm
ana dopmmposaHmMa baHKoM B OTHOWweHWUU KAMEHTA KpeauTHbIX NpeasoKeHnin, NpUHATUA BaHKom
peweHns o npeaoctaBneHnn KnuveHTy Kpeauta (-0B), 3akaodeHMAa ¢ KnuMeHTOM M ganbHelwero
COMPOBOXKAEHMA (MCMONHEHNA) LOTOBOPOB;

- nepegaun uHPopmaumm o KnumeHTte, dopmupyloLLEN COCTaB €ro KpeauTHOM WCTOpMK, BKAOYas
MHbOpMaUMIO, CBA3AHHYIO C NPeAoCTaBNAEHNEM KpeauTa M ucnonHeHmem KnneHtom obsisaHHoCTeN no
ero BO3BpaTy, B 6lOPO KpeauUTHbIX MCTOPUI B NopsaKe, NpeayCMOTPEHHOM 3aKOHOAATEe/IbCTBOM
Poccuiickoin Pepepaunu;

- OCYLLLECTB/IEHUA AEHEXHbIX MepeBoaoB nocpeacTBomM Cuctembl BbICTPbIX NaaTexKe/Cuctembl naaTexein
1 nepeooB baHKa. [leHexXHble nepeBoapl Yepe3 Cuctemy ObICTPbIX NAATENKEN OCYLLECTBAAKOTCA HA CYeTa
K/IMEHTOB-PU3MYECKMX N, BaHKoB-y4YacTHMKOB CBI, a TakXe Ha cyeta KnveHTta BaHKa, OTKpbITbie B
H6aHKax-yyacTHuKax CBIl, B TOM umMcne C ydyacTMem npuBaeKkaemblx opraHusaumit (AO "HCNK" WUHH
7706812159 (r. MocKBa, yn. bonbliaa TaTtapckan, a4. 11), 3A0 "3onoTaa kKopoHa" MHH 5406119655 (r.
Hosocmnbupck, yn. Kuposa, a. 86). Mepesoapl 4yepe3 Cuctemy 6biCTpbix naatexen no QR-koay
ocyLwecTnATCcA Ha 6aHKoBcKMe cyeTa TCI, nogkntoyeHHble K CBI. Mepesoabl yepes Cuctemy 6bICTPbIX
nnatexen no QR-Koay ocyLecTBAAKTCA TO/IbKO B pybsax Poccuiickoit Peagepaumm Ha 6aHKOBCKUE CYETa,
OTKpbITble B pybaax Poccuiickoit ®epepaumn. Mepesoabl yepes Cuctemy bbicTpbix naatexker no QR-koay
c KoHBepcueii/KoHBepTaumen AeHexXHbIX CPeACTB He OCYLLEeCTBAATCA;

- npeanocrtassieHnA VIH¢OpMaLI,MM O NepCcoHanbHbIX AaHHbIX KnneHTa cTpaxoBbiM KOMMAAHMAM, C KOTOPbIMMU
y baHKa 3aKknwoyeHbl 40rosBopbl Ha BbiNOAHeHWe baHKkoOm d)yHKU,VII‘;I CTpaxXxoBOro areHta, B UeNAX
npegocrasneHnA KAneHTy ycayr no 3aKA0YeHUI0 4Or0BOPOB CTPAXOBaHUA;

- npepocTaBieHMA WHPOPMALMM O NEpPCOoHANbHbIX AaHHbIX KaveHTa TpeTbMM nuuam, B LEensax
OCYLLECTB/IEHUSA MEPCOHANN3AUMKN KApT, BbiMycKaembix KnneHTy BaHKOM, a TaKKe MNpOLLeCCUMHIOBbIM
LeHTpam, obecneynsarowMm MHGOPMALMOHHOE N TEXHOJIOTUYECKOE B3aumoaencTame mexay baHkom n
CepTUPUULMPOBAHHBIMUN NNATEXKHBIMU CUCTEMAMMU;

- OCyllecTB/ieHna oniatbhl KaMeHTom ToBapos, paboT, ycayr TpeTbUx Aul, yepes oTaeneHns badka, C
ncnosb3oBaHnem WHTepHeT-baHKa, [OEHEXHbIX MNepeBoAoB, WHTEPHET-MarasvHoB, MAaTEXHbIX
TEPMMHANOB ONAaThl, Kaccbl Npuema naatexen, 6GaHKOMaToB M APYrUX YCTPOMCTB. epeyeHb TpPeTbmx
NMu-nonyyaTenen nnatexen onpegensetca baHKom;

- NpnobpeTeHnn KAMeHToMm ToBapoB, MHOTO MMYLLECTBA, B TOM YMC/IE MMYLLLECTBEHHbIX NPaB, paboT, ycayr
TPETbUX NUL, B TOM UYMC/IE MHbIX KPEAWUTHbIX OpraHuW3auuii, ynpaBasloWMX KOMMaHuiA, 6pOoKepos,
CTPaxXoBbIX OPraHuW3aUuii, ONepaTopoB CBA3M, OLLEHOYHbIX KOMMAHMI, OpraHM3auMi, OKa3blBaloLWMX
IOPUANYECKME U UHbIE YCAYTH;

- ocyuwLeCcTeB/1IeHNA B3bICKaHUA ﬂpOCpO‘-IGHHOVI 3a40/1KEHHOCTU nepen BaHKkom no moﬁomy A0rosopy unau
cornaweHuio, B caydyae HEUCNOJSTHEHNA UK HEHaaNeXallero ncnosiHeHuA KnneHtom ob6s3aTenbcTB no
J'II-O6OMy A0roBopy nnu cornatleHnto, B Tomvyncne nepenadm nepCoHaibHbIX AaHHbIX KnueHTa, YKa3aHHbIX
B 3aABneHun U NONYyYE€HHbIX BaHKOM B xo4e MCNONHeHuA obAsaTenbcT8 no ﬂ,OI’OBOpy, ropnan4decCknm
Nnuam, ,CI,EI‘/‘ICTBy}OIJ.I,VIM Ha OCHOBAHUWN areHTCKUX Uanm UHbIX 4O0rosopos, 3aK/IOYEHHbLIX MU C baHkom ¢



uenbro ocywecrsneHna 3tumn andamm ,CI,EIZCTBVIVI, Hanpas/IeHHbIX Ha B3bICKaHUe npocpoquHoﬁ
3340/1)KEHHOCTU KNneHTa;

- paccnenoBaHMA CNOPHbIX onepau,m7|, B TOM 4YUChne B C/iyd4ae BHECEHNA HA/ZIMYHbIX AEHEXKHbIX CpeaCTB Ha
CHET Yepe3 NPorpaMMHO-TEXHUYECKNE YCTpOﬁCTBa CTOPOHHUX Opl’6HM33LI,Mﬁ;

- NPeaoCTaBAEeHUA B paMKax peannsaunmn 4oNoNHUTENbHbBIX Mep MO NPOTUBOAENCTBUIO MOLIEHHUYECTBY
nHpopmauum onepaTopam cBsa3m 06 alboHEeHTCKOM HoMepe MobuIbHOro TenedoHa KaneHTa n nonydyeHus
OT OMNEepaTopoB CBA3N B OTHOLUEHUWN YKA3aHHbIX CBEAEHUI aHAaNUTUYECKO UHOoOpMaUUKM, NpU ycaosum
TEXHUYECKOM peanmsaumnm n Haamumm COOTBETCTBYIOLLENO A0rOBOPa C ONepaTopoOM CBA3Y;

- OCYLLECTB/IEHUs pernctpauMyM B MpOrpammax noowpeHuns (6OHYCHbIX Nporpammax) MAM B MHbIX
nporpammax ana Gusmyeckmx nuL, NpoBoAMMbIX BaHKOM MAWM OpraHU3auMAaMKM, COTPYAHMUYAIOLWMMMU C
BaHKOM B pamKax BbIMyCKa NapTHEPCKUX KAPT, @ TAKKe peasnsaummn ykasaHHbIX NPorpaMmm, NoayyeHus
KAneHTOM ycnyr npemMmnanbHOro cepsuca;

- OCYLWeCTBNEHUA naeHTUPMKaummn KnmeHTa B ciyyae obpaieHuns B EQUHbIN cepBUCHbIN LEHTP baHKa;

- YCTaHOBNEHMA NOA/MHHOCTU CBeAeHWIA, NPeAcTaBAeHHbIX KAMeHTOM, NpoBepKn Hannumsa/oTcyTcTenA B
oTHoweHun KnneHTa nHpopmaLmMm HEraTUBHOTO XapaKTepa;

- OCYLLECTB/IEHMA KOMMIIEKCHOTO aHa/IM3a NpPeaoCcTaBAeHHbIX KNMeHTOM AOKYMEHTOB M MHGOPMaUUK C
LeNbio MUHUMM3ALNM PUCKOB MOLLEHHNYECTBA M ONpeaesieHNA BO3MOXKHOCTU NpeaocTaBieHma KameHTy
NPoAyKTOB 1 ycnyr baHKa;

- yaydweHunAa KAMNEHTCKOro onbiTa, KayvectBa O6C!1y)KMBaHMF| baHKOM, opraHu3auumn ynyyweHuA
nporpammHoro obecneveHus baHKa;

- NOCTAHOBKM B 04Yepesb B CUCTEME yrpaBaeHUA ovepebio B oTaeneHnax baHka;

- npepocrtasneHna baHkom paboTtoaatento KaneHTta Uan Apyromy AuLy, ABAAIOLLEMYCA MAaTe/NbWUKOM
Mo 3apnaaTHOMY NPOEKTY, MHGopMaLmMmn o Homepe BaHKOBCKOTO cYeTa, OTKPLITOro Ha uma KnueHTa, ans
ocyuiecteneHmsa pabotogaTesiem UM MHbIM MAaTe/bWMKOM NepeBoaoBs KaneHty 3apaboTHoM naathl u
APpYrvx BMAOB OMNaThl TPYAa, BbINAAT COLMANbHOMO XapaKkTepa M MHbIX BbINAaT B Caydae eciv Kanewt
obcnyKunsaeTca B baHKe B pamKax 3apnaaTHOro NPOeKTa;

-nNoAa4un 3aAB/1IeHNA O NOCTAaHOBKE HA YYET B HAa/1IOTOBOM OpraHe B KayecTtBe Camo3aHATOro, Ha U3SMEeHeHMe
CBOUX NepCoOHaNbHbIX AaHHbIX KaK Camo3aHAToro;

- ocywectBnaeHus  ¢uckanmsaumm  NpodeccMoHanbHOro A0X04a WM CTOPHUPOBaHWE — paHee
3apernucTpupoBaHHoro MpodeccrnoHanbHOro A40Xo43;

- nonydyeHusa nHbopmaumm no MNpodeccmoHanbHOMY A0XO4Y, 3apPerMcTpUpoBaHHOMY BHe BaHKa, u no
Ha/NIOrOBbIM HaYMCEHUAM B pamKax Hasnora Ha npodeccrmoHanbHbI f40X04;

- OCYLLECTB/IEHMA ONIaTbl HAJIOFOBbIX HAYMCNEHMI B pamKax Hanora Ha npodeccMoHanbHbIl A0X04;

- WHbIX Lensx, KoTopble byayT yKasaHbl B 3aK/OYEHHbIX Mexay KaveHTom u BaHKoOm forosopax o
npeaocTaBaeHnn BAaHKOBCKMX MPOAYKTOB M YCAYT, UHbIX OAOKYMEHTax, B TOM 4YMC/e AN peannsaumn
BO3MOXHOCTEN, NpeaycMoTpeHHbIXx PeaepanbHbim 3akoHOM 0T 27.11.2018 N422-d3 "O nposeaeHumn
3KCMNepPMMEHTA MO YCTAHOBJIEHUIO CMeLMasbHOIO HANOroBOro pexmma "Hanor Ha npodeccroHanbHbIl
noxoa" (manee - 3akoH N422-03).

2.10.3. KnneHt BblparkaeT cornacme M ynosHomouumsaeT baHK nepepasaTb MOJIHOCTBIO MAM YAaCTUYHO
nobble cBegeHna wm (VII'IVI) AOKYMEHTbl KOMMNETEHTHbIM OpraHam VI/I/II'IVI d)VIHaHCOBO-erAI/ITHbIM
yypexgeHnAam, B KOTOPbIX BaHK umeeTt KOppecCnoHOEHTCKME CYEeTa, NOo UX 3anpoCam B UeNnAX
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ocywecrtBaieHNA pacyeToB No onepaumnam KnueHnTa.

2.10.4. KnneHT BblpakaeT cornacme mn ynoaHomoumsaeT baHK nepepasaTb MOAHOCTbIO UAWM YACTUYHO
nepcoHanbHble AaHHble KnveHTa B Heobxogumom obbeme MuHucTepcTBy UMGPOBOro pPasBMUTUSA, CBA3U U
MacCOBbIX KOMMYHUKaunit Poccuiickon degepaumm (MuHumndpa Poccmn) nocpegcteom ECUA B uensx
Co34aHMA U/UNM NOATBepPNKAEHUA YYeTHOW 3anuck KnueHTta Ha nopTane lFocycnyr, a TakKe Mnoay4atb
nepcoHanbHble gaHHble KnveHTa B HeobxogmMmom ob6beme oT MuUHUCTepCTBa LMPPOBOro pasBUTUSA, CBA3K
M MaccoBbIX KOMMYHUKaumii Poccninickont Pepepaumm (MuHumdpa Poccumn) nocpeactsom ECUA B uenax
PAacCMOTPEHNA BO3MOMHOCTU OKasaHua KnmeHTty ycnyr baHKa, 3akntoveHua ¢ baHKom [0rosopos,
COrNalleHnin.

2.10.5. KnueHT BblparkaeT cornacMe Ha HanpasneHuMe baHKOM OT CBOEro WMMeHM 3anpoca B
rocyfapCcTBEHHbIE OpraHbl, rocyAapcTBeHHbIE MHGOPMAUNOHHbIE cucTembl, ECUA, B COP yepes CM3B Ha
nosy4yeHme nHGopmaLmm 0 COCTOAHUMN CBOEFO NHAMBMAYANbHOMO JIMLEBOIO CHETA 3aCTPAXOBAHHOIO ML
W npefocTaBneHne yKasaHHOW MHbopmauum COP nocpeactsom CMIB B baHK ana nocnegytowen ee
06paboTkM bBaHKOM (BKAOYasA 3anucb, HAKOMJEHWE, CUCTEMATM3ALMIO, XPaHEeHWe, U3BNEYEHWE,
MCNONb30BaHWE, yAaseHMe) B LENAX OUEHKM €ro MAATeXeCnoCOOHOCTU Aa MPUHATUA PeLleHus o
3aK/IOYEHMM C HUM [0roBopa NoTPebUTENbCKOro KpeauTta W NpefocTaBiaeHua KpeamTtos. Hactosuiee
cornacue Ha 3anpoc u nosyyvyeHue nHoopmaunmn ns COP geincteyeT B TeueHMe LWIECTU MeCALLEB C AaTbl
HanpaB/ieHuA 3anpoca n nonyyeHns ns COP baHkom MHPOpMaL MM MO0 A0 MOMEHTA NPUHATUA BaHKOM
OKOHYATE/NIbHOTO peLleHna O 3aKJto4YeHUn, NMbo 06 OTKase B 3aKatoueHuM ¢ KaveHTom porosopa
noTpebuTeNbCKOro KpeanTa (ecnm Takoe peleHme byaeT NPUHATO 40 UCTEYEHMA LECTM MeCALEB).

2.10.6. Ecnm KnueHT asnsaetca nosyyatenem cymm neHcuum, nepesogumbix COP, oH nopydaer baHKy
npegoctasnatTb COP 3anpawmsaemyto UM MHGOPMALMIO, B TOM YMC/E, NEPCOHaNbHbIE AaHHbIE, B LEnax
obecrneyeHuUs ycI0BUIN ANA AOCTAaBKM €My CYMM MEHCUM.

2.10.7. KnneHT BblparkaeT coranacue n ynoaHomoumaeT baHK nepegaBaTb MOAHOCTbIO UM YACTUYHO
Ntobble nepcoHasbHble AaHHble KnveHTa B HeobxogmMmom obbeme npu Bblgave M 0bBCAyKMBAHUM
KpegmtoB AO "OOM.P®" 1 AO "BaHK [lom P®" B pamKax KpegMToBaHUA NO areHTCKOM CxeMe.

2.10.8. KnneHT nopyyaeT baHKy 3anpawwusaTb M MOAy4yaTb OT OMNEPATOPOB (PUCKANbHbLIX AAHHbIX,
nocpeacrsom AO "HCNK" (MHH 7706812159, aapec 115184, r Mockea, yn bonblwas Tatapckas, 4 11),
KaccoBble YeKM B 3NEKTPOHHOU dopme, cHOPMMPOBaAHHbIE KOHTPOJSIbHO-KAaCCOBOW TEXHMKOMW, Npu
coBeplleHMM onepauumn c ucnosb3oBaHMeM OaHKOBCKMX KapT KnaveHTa, ob6pabaTtbiBaTb AaHHbIe,
cogeprkalmeca B NOAyYEHHbIX KAacCOBbIX YeKax, B LEeNAX aHann3a, MoAeIMPOBaHUS, NPOrHO3MPOBaHKS,
NMOCTPOEHMSA MaTeMaTUYeCKMX Mmogenelr, npodUNMPOBAHUA, TapreTMpoBaHWA, CTATUCTUYECKMX
nccnefoBaHU, MOCTPOEHUS CKOPUHI-Mmogenei, oboraweHns MHOOPMAUMOHHBIX CUCTEM AAHHbLIX W
cermeHTauuMm nonb3osatenen ana GOpMMPOBaAHMA M afanTaLMyM BO3MOXKHbLIX YCAYT U NPeanoXKeHuU
baHKa, ¥ ocywectBnatb uMx nepefadvy KnueHty uepe3 Cpencrsa AMCTAHUMOHHOTO 6aHKOBCKOro
06CNYKMBAHMA MAWM NyTEM OTMPABKM UX Ha afpec 3/1EKTPOHHOW noyTbl KaneHTa B ciyvyae nonyvyeHus
COOTBETCTBYHOLLEro 3anpoca. KAMeHT cornalwaerca ¢ Tem, YTO B PaMKax BbIMNOJAHEHMA HACTOALLErO
nopyyeHua bBaHK MOKeT nepenaBaTb CBeAEHWUA, COCTaBaAOLWME BAHKOBCKYIO TaliHy, @ UMEHHO: AaTa U
BpeMA COBEPLUEHHOM TPaH3aKUMKM, CYMMA TPaH3aKLMK, NAEHTUOUKATOP SKBalpepa B TPaH3aKLUMU, Ko,
Kateropumn TCI, HaumeHoBaHMe W nokauma TCI, naeHTudukatop TepmuHana TCI B TpaH3aKLMM,
NMaeHTUOUKATOP TPaH3aKLUN.

2.10.9. KnmeHT noATBEPKAAET, YTO UM MOYYEHO NMUCbMEHHOE Cornacue GU3NYecKmx AnL, NepcoHanbHble
AaHHble KOTOPbIX MOTYT COAEPXaTbCA B NoJiydaembiXx BaHKOM OT KaneHTa AOKYMeHTax U cBeaeHmsax, Ha
06paboTKy NepCcoHanbHbIX AaHHbIX TaKUX GU3MYECKUX AnL, Mo GOPME U COAEpPIKaHUI0 B COOTBETCTBMM C
3aKoHoAaTenbcTBom Poccuiickoih ®depepaummM O MNEPCOHaNbHbIX AaHHbIX. KaneHTom cooblieHa
nHbopmauus yKa3aHHbIM nmuam
O HaMMeHOBaHUU U agpece MecToHaxoXaeHuA baHKa, o uenax o6paboTKM NepcoHaNbHbIX AAHHbIX, O
cocTaBe MepCcoHanbHbIX AaHHbIX, NoanesKallmx obpaboTke, o AencTBMAX (onepaumax), coBepliaembix €
nepcoHanbHbIMM AaHHbIMU. KnneHT o6s3yeTca no 3anpocy baHKa HesamenMTeNbHO MNpeaocTaBUTb



Mchopmau,mo N OOKYMEHTbI, noATBepXKAakowmne npaBomMepHOCTb nepenadn B baHK NnepCcoHabHbIX
AaHHbIX TPETbUX TNL, (B TOM 4Yucne cornacma Ha o6pa60TKy NnepCcoHabHbIX ,Cl,aHHbIX).

2.10.10. Cornacve KnueHta Ha o06paboTKy nMepcoHasibHbIX AaHHbIX AENCTBYET B TeYEHWEe BCEro CPOKa
aencteus [orosopa KBO, a Takxe B TeyeHue 5 net ¢ aaTbl npekpaweHus gencreusa Jorosopa KEO.
Cornacve moxKeT 6bITb 0TO3BaHO KaMeHTOM nyTem nogayn B baHK nMcbMeHHOro 3asaBneHua. B cnyyae
OT3bIBa CyObEKTOM NEepPCOHasIbHbIX AaHHbIX COrlacus Ha 06paboTKy NepcoHanbHbIX AaHHbIX, BaHK BnpaBse
NPOAo XUTbL 06paboTKy MepcoHanbHbIX AaHHbIX 6e3 cornacusa cybbeKkTa NepCcoHasibHbIX AAHHbIX NpuU
HA/IMYMM OCHOBAHWMN, yKasaHHbIX B PepepanbHom 3akoHe oT 27.07.2006 N 152-d3 "O nepcoHanbHbIX
OaHHbIX", B TOM uucne B UeNAX XPaHEeHWA MEepCOHANbHbIX AaHHbIX, MPeayCMOTPEHHOrO
3aKoHoZaTebcTBOM Poccuinickot Pepepaumm, B LENAX UCMOJHEHUA YCNOBWUIM NtoOOro 3aK/ao4eHHOro
mexay KnneHtom n baHKom gorosopa uam ucnonHeHua TpeboBaHWM 3aKoHOZaTenbCcTBa Poccuitckol
depgepaunn.

2.10.11 KnuneHT aaetT cBoe corsiacue Ha nosydeHme AO Kb "XnbiHoB" nHpopmauum 06 oCHOBHOM YacTu
KpeauTHol uctopmm KnmeHta B cootBeTcTBUm ¢ 3akoHoM N218-P3 13 ntobbix 610po KpeaUTHbIX UCTOPUA,
C KOTOpbIMW BaHKOM 3aKktoueH A0roBop 06 oKaszaHUM MHGOPMALMOHHbBIX YCAYT, B LLESAX OCYLLECTBNEHUA
npoBepkn baHKoM 6naroHageHocT KnaneHTa wu/wunm pgna dopmupoBaHua BaHKOM B OTHOLLIEHWUMU
KnneHTa KpeanuTHbIX NPeAsIOKEHNN, NPUHATUA BaHKOM pelueHus o npegocTaBaeHMm KnneHTy kpeauTal(-
0B), 3aK/t04EeHUA € KNMEeHTOM M JafibHELLEero conpoBoXKaeHna (MCNONHEeHNA) A0roBOPOB.

2.10.12 KnneHT paeT cBOe corfaclMe Ha npucoeguMHEHWE K MHOrocTopoHHemy «CornaweHuio o6
NCNO/Ib30BaHMM CEpPBUCA CKOPUHIa U 0OMeHa JaHHbIMMY, pasmelleHHOMY Ha CaitTe BaHKa, a TaK »Ke Ha
06paboTKy NepCcoHaNbHbIX AaHHbIX C Le/Ibl0 NPOBEAEHWA OLEHKM NAATEKECNOCOOHOCTU ANA NPUHATUS
pelweHnsa 0 NpenoCcTaBAeHUN KpeanTa, B TOM YMCIE NYTEM HAMNPaBAEHMA 3aNpPOocCa O NOAYYEHUU JAHHbIX
0 cyetax KnueHTa, OTKPLITbIX B APYrMX KPeAWTHbIX OpraHu3auuax, nocpeacrBom CepBuca
mexkbaHKoBcKoro obmeHa uHdopmaumeit, onepatopom KoTtoporo sasasercAa 000 «baymTex» (MHH
7716756457 OrPH 1137746921487 / agpec 119607, r. MockBa, BH.Tep. r. MyHMLMNAAbHbBIA OKPYr
PameHKu, 6-p PameHckui, a. 1).

2.11. KnueHt, sasnaowminca CamosaHATbIM, npegocTasndas baHKy nonHomouva Ha peanvsaumto
YCTAHOB/MIEHHbIX 3aKoHOM N422-®3 npaB M UcnonHeHWe obasaHHoOCTeW, AaeT cornacue baHKy Ha
ocyuiectBieHne WHGOPMALMOHHOIO OBmeHa C HanoroBbiMM OpPraHamu, BK/OYas MOJyYeHWe wu3
MHGOPMAUMOHHOM cucTembl DesepanbHOM HANOroOBOM CNyXKObl CBEAEHWUIN, MONYYEHHbIX HAaNOTrOBbIMM
opraHamu npu npumeHeHun KnmeHTom Kak Camo3aHATbIM CreLmasibHOro Ha0roBoro pexmma.

2.12. KnueHT, ssnatowmiica Camo3aHATbIM, Nopy4vaeT baHKy nepefasaTb B HAaNOroBblM OpraH cBeAeHMA O
Npou3BeeHHbIX pacyeTax CBA3aHHbIX C MOJIyYEHUEM [A0X0A0B OT peanm3auuu ToBapos (paboT, ycnyr,
MMYLLLECTBEHHbIX NPaB), ABNAIOLLNXCA 06 BEKTOM HaNloroob6103KeHNA B COOTBETCTBUM € 3aKoHOM N422-03,
nosy4atb Yeku M3 MHOOPMALMOHHOW cucTembl PeaepanbHOM HANOroBon CAyXKbbl, U obecneunTb nx
nepeaady nokynartento (3akasumky) CamosaHAaToro, KOTopbiii 3aKaounn ¢ bBaHKkom AoroBop, coaepsKalunit
YCNOBMA O Nepegave YeKos.

2.13. KnneHt ynonHomoumsaet baHK B Lenax ncnonHeHua Jorosopa KbO:

2.13.1. NpegoctaBnatb KnneHty nHPopmaumio, cBA3aHHYH ¢ ucnonHeHnem forosopa KBO, HanpasasaTb
yBefomeHus, npeasoxenuns (odeptol) baHka, ronocosble coobueHus, UHPOPMaLMOHHbIE COOBLLEHUS
0 NpoAyKTax M ycayrax BaHKa M MCNonb30BaTb B 3TUX LEAAx Ntobyo MHOOPMALMIO, OTHOCALLYHOCA K
NepcoHanbHbIM AaHHbIM KAneHTa M KOHTaKTHYt0 MHOpMaLMIO (B TOM YMCNe, YKA3aHHYI0 B 3asBiEHUN
/3asBneHnn o BN KaneHta n (MAK) B MHbIX AOKYMEHTaxX (3asBNEHUAX), NPesoCcTaBAeHHbIX KaneHTom B
BaHK B pamKax obcny*kusaHua no Jorosopy KBO), npu aTom KAMEHT HeceT Bce PUCKM, CBA3AHHbIE C TEM,
YTO HanpaBAeHHble COOBLLEHNA CTaHYT AOCTYMHbI TPETbUM NNLLAM;

2.13.2. NMpepoctaBnatb MHGOPMALMIO O NEPCOHANbHbIX AaHHbIX KAMEHTa M NPOBOAMMbIM ONepaLusam no
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CyeTam TpeTbeWl CTOPOHE, C KOTopoi y BaHKa 3aK/oYeHO coriaweHne O KOHOUAEHUMANbHOCTU U
HepasriaweHun MHPopMaLnu, B Lensx, Heobxoammsbix ana ucnonHeHuns Jorosopa KEO (B Tom uncne ans
OCYLLEeCTBNEHMA CBA3M ¢ KaneHTom, npesocTaBnieHns nHdopmaunm ob ncnonHenmm [lorosopa, cBeLeHni
0 npoBOAMMBbIX onepauuax no Cuetam KnveHTa, nepedaun WHPOPMALMOHHBIX COOBLEHMM,
npegnoxeHuii (opepT) BaHKa, NpoBeAeHMA MNPOBEPOK NO CMNOPHbIM OMepauuam, npoBeAeHUs
NpeTeH3MOHHOM PaboTbl, perncTpaumm B nporpammax ans GU3nYecKnx nL, CBAsaHHbIX C BbiNyckom Kapr,
OpraHM3aLMm yayyweHnin nporpammHoro obecneyeHums).

2.14. obble yBegomneHusa/msseweHna/MHaa KoppecnoHaeHuua (ganee - KoppecnoHaeHums),
Hanpasnasdemble CTOpPOHaMM ApPYyr APYry, AOMKHbI OblTb COBEpLUEHbl B MMCbMeHHON dopme, ecnu
[JoroBopom nNpsAmMo He yCTaHOB/MIEHO WHOe. TakaA KoppecnoHAeHUMA ByaeT cunTaTbCA HanpaBieHHOWN
Hagnexawmm obpasom, ecin OHa [AOoCTaB/feHa MNOCPeACTBOM 3JIEKTPOHHOM MouyTbl, TenedoHHOMN,
daKCMMUNbHON, MNOYTOBOM CBA3WM, nocpeacTBom ycayrn "UHTepHeT - 6aHK", nocpeactsom SMS-
coobueHnn n/mamn nnuHom siske B Ntobon opuc baHka.

3. Mopapok ayteHTUGUKaLUKN

3.1. baHkK ocywecTeaseT AyTeHTUOMKaumUo KnneHTa B cneayolem nopaake:
3.1.1. Npu nnuHom obpaweHnn KnneHta B lononHUTeNbHbIN opuc baHKa:

- Ha OCHOBaHWW MpeACTaBNAEHHOro MNoAauvHHMKa OY/l. KaneHT cumTtaetca ayTeHTUGUUMPOBAHHLIM B
cnyyae cooTBeTCTBUA pekBm3nTos AY/1 uHbopmaumm, cogeprKallenca B 6ase aaHHbIX baHKa;

3.1.2. Npu obpaLeHnmn B EaNHBIN CEPBUCHDBIN LLEHTP:

- Ha OCHOBaHMUM COODBLLEHHbIX KnneHtTom coTpyaHuky baHKa peksusutos AY/1 u/vnm no "Komosomy
cnosy", yKasaHHomy KiaveHTom npu  3aKknodeHun  goroBopa KBO.  KnueHT  cumtaetcs
ayTEHTUOULMPOBAHHBIM B C/ly4ae COOTBETCTBUA peksusutos AY/T u/uan  "Kopmosoro cnosa",
nHbopmauum, cogeprkallelica B 6ase aaHHbIx baHKa;

3.1.3. AyteHTuduKauus B "MHTepHeT-BaHKe" oAHUM M3 cneayoLmnx cnocobos:

- no JlornHy; npu 3tom KameHT cuutaeTcA ayTeHTUPUUMPOBAHHBIM B C/y4ae cooTBeTcTBUA JlorvHa,
BBegeHHoro KaneHTom npu noakntoveHun K WUHTepHeT-baHKy, JlormHy, npucBoeHHOMY KAuneHTy u
cozepKawemyca B MHGOpPMaLMOHHOM 6ase baHKa;

- no Ceoemy JlornHy; npu asTom KAMEHT cuntaeTca ayTeHTUPULMPOBAHHbIM B Cly4ae cooTBeTcTBUA CBOEro
NornHa, sBBegeHHOro KnveHtom npu nogkntoveHnn K UHTepHeT baHKy, CBoemy JlormHy, co3gaHHOMY
KnueHTtom n cogeprkawiemycs B MHpopmaumoHHon 6ase baHKa;

3.1.4. AyteHTnduKauusa KnmeHTa npm ero obpalieHnmn K 6aHkomaTty baHKa:

- ONA OCYyLLEeCTB/IeHMA onepauuii ¢ ucnonb3oBaHMem KapTbl ocyliecTBiAeTcA Ha OCHOBE PEKBM3UTOB
KapTtbl (Homepa Kaptbl), a Takxe MWH-koga. KnveHT cumTaetca ayTeHTMOUUMPOBAHHLIM B C/yyae
cootBeTcTBuA MUH, HasHavyeHHOro cooTtBeTcTBYtOW el KapTe, BBegeHHOro KnveHTom gns coseplueHms
onepaumin ¢ wucnosnbzoBaHnem KapTbl, WH-Koga, HasHayeHHOMy cooTBeTcTBylowWwe Kapte B
ycTaHoBNeHHOM baHKom nopaaxe.

3.2. AyTeHTUOMKAUMA NO OTNeYaTKy nanbLa pyku/6uomerpum nvua KameHTa ocyliecTaseTcs
K/IMEHTCKMM YCTPOMCTBOM C MOMOLLbIO CTaHAAPTHbIX GYHKLMIA CUCTEMHOTO NPOrpaMmmHoro obecneyeHus
KAWEeHTa.

B cnyuyae HenonyyeHna baHKkom oT ABOHEHTCKOro YCTPOMCTBa KAMeHTa CTPOKM CUMBOIOB BUpTyanbHOro
TOKeHa, AyTeHTMOMKauMA MO oOTneyaTky nanbla pyKu/6uomeTpum navua KnaveHTa cumTaetca
OCYLLEeCTBNEHHOM HeHaanexalmm obpasom (HeycnewHon). MaeHTuounkauma Knventa B8 MobunbHom



NPUNOKEHUN OCYLLECTBNAETCA Ha OCHOBAHUU MAEHTMd)MKaTOpa KnneHnta B8 MobuabHOM NPUNOXKEHUN,
CO34aHHOI0 M COXpaHEHHOTo B MobunbHom YCTpOf/‘ICTBe. BaHK He nony4yaeT, He aHa/IU3UPYET U HE XPAHUT
OTNe4vyaToK nanbu,a/M306pa>KeHme nvua Knunenra, KOTOpPbIE MCNONb3YHOTCA NpU ayTeHTMd)MI-(aLI,MM.

BaHK He HeceT OTBETCTBEHHOCTM 33 KOPPEKTHOCTb paboTbl ABOHEHTCKOro ycTpoicTBa KnueHTa, Ha
KOTOPOM YCTaHOB/IEHO NporpaMmHoe obecneyeHune, Tpebytoleecs B Lenax nosaydyeHuns ycnyr "MHTepHeT
6aHK", M KOTOpoe NOALEpP’KMBAET BO3MOMHOCTb AyTeHTUPMKAuMM MO OTneyaTky nanbua
pykun/6uometpuun nuua Knmnenra.

4. Ucnonb3oBaHue MpocToit 3NeKTPOHHOU noanucu

4.1 TlpocTasd 3/1EKTPOHHAA MoAMUCb MOXKeT ObITb uchnosb3oBaHa KaveHTom pAns noAanucaHus
DNEKTPOHHbIX JOKYMEHTOB, B TOM YMCae A4 NOAMNUCaHMA B SNEKTPOHHON dpopme 3assneHunsa u/vmam
3aasneHuna o bll, Bkao4yaa nHAMBMAYAIbHbIE YCI0BUA A0rOBOPA, C Lenbto 3akatodeHna Jorosopa o bl
n/MNn UHbIX cornaweHnin ¢ baHkom u/wan ero naptHepamu. BaHKOM CaMOCTOATE/NIbHO onpeaenserca
nepevyeHb INIEKTPOHHbIX [OKYMEHTOB, KOTOpble MOryT ObiTb noanucaHbl KaneHTom [pocTtoi
3/IEKTPOHHOM NOANMUCHIO.

Mpwn TEXHUYECKON BO3MOXKHOCTU B COBOKYMHOCTHN Yy KnneHnta n baHka 3/'IEKTpOHHbIE AOKYMEHTbI
mMmoryT 6bITb noanncaHbl C NTOMOLWbHO npOCTOﬁ 3/'IEKTpOHHOl71 noanncun:

- B opuce baHKa;
- yepes Cucremy MHTepHeT-6aHK;

- Yyepes INYHbIN KabuHeT KaneHTa Ha caiite ®nHaHCOBOM NnaTtopmMbl B COOTBETCTBMM C MpaBunamm
duHaHcoBoM nnathopmbl.

Ha DneKTpoHHOM AOKYMEHTe, NoanucaHHOM [pocToit 31eKTPOHHOM NOANUCHI0, NO YCMOTPEHUIO
BaHKa MOXKeT NPOCTaBAATLCA OTMETKA O NOANUCAHUM AOKYMeHTa MpoCcToi aNeKTPOoHHOW noanuckto. Bug
N coaepykaHne TaKol OTMETKM onpeaensaoTca baHKOM CamoCTOATEIbHO.

4.2 MpocTan 3NeKTPOHHas NoANUCL COAEPHKUT cBeaeHus o KaneHTe (pamuamio, ms M oT4eCTBO) U paTe
noAnNmMcaHusa 3N1eKTPOHHOTO AOKYMEHTa M yaocToBepsaeT GpakT GopmMMPOoBaHUA U NoanmcaHna KaneHtom
OOKYMEHTa B 3/IeKTPOHHOM BUAE NOCPeACTBOM MCNOAb30BaHNA KaneHTom Kitoya MNpocToit a1eKTpoHHOM
nognucu. Kntou lMpocTon 31eKTPOHHOM nognucu npeactasBaseT cobol creHepupoBaHHbIM BaHKom
0/4HOPa30BbI BYKBEHHO-YMCNOBOW KO, (Hanee - ogHopa3oBbi Kog) uam Kog goctyna. Mpu atom Koy
MpocToM 3NeKTPOHHOM NognucK HanpasadaeTca baHkom Ha ABOHEHTCKMII HOMep Npu cobaaeHUU ero
KOHPUOEHUMANBHOCTU Nocne npoBeAeHMA ayTeHTUdMKauMn KnvmeHTa, B TOM 4MC/ie NOCpencTBom
yCTaHoBAeHUA daKTa KoppeKTHOoro Beoga KaneHTom AyTeHTUOUMKAUMOHHbBIX AaHHbIX Yepes YaaneHHble
KaHanbl 0OCNyXuBaHMA WAM  npegbaBaeHMa KaneHTom npeactasutento  baHKa  LOKYMEHTa,
YO,0CTOBEPSAIOLLENO JIMYHOCTD.

4.3 CTOpOHbI NPU3HAIOT, YTO B COOTBETCTBMM C U.2 cT. 6 PeaepanbHOro 3akoHa ot 06.04.2011 N 63-$3 "06
3NeKTpoHHOM noanucu", 3[, nopnucaHHble T[lPOCTON 3NEKTPOHHOM MNOAMNUCHIO, OPUAUYECKU
paBHO3HA4YHbl  COOTBETCTBYIOWMM  AOKYMEHTamM Ha Oyma)XHOM  HocuTene, MNoAnNUCaHHbIMM
CO6CTBEHHOPYYHOM Nognucbio KaneHTa. INEKTPOHHbIM AOKYMEHT cYMTaeTca noanucaHHbiMm KaneHTom
MpocToi 3NeKTPOHHOM NOAMMUCBIO, €C/IM OTNPaBAEHHbI BaHKOM Ha ABOHEHTCKMIA HOMep O4HOPA30BbIN
Kog u/vnu Koa goctyna B CoobluieHnn coBNagaeT ¢ BBeAEHHbIM M/ WaM nNpeaocTaBaeHHbIM KaneHTom
04HOPa30BbIM KOAOM U/nan Kogom Aoctyna npu yCA0BUK, YTO BPEMA €ro AeUCTBUA HE UCTEKO.

Mpu TeXHUYECKON BO3MOXKHOCTU B COBOKYNHOCTU Yy KnneHTa u baHKa noanvcaHne 3NeKTPOHHbIX
OOKymeHToB (3asaBneHue o bl, Jorosop o BM) B odpuce baHKa KnueHtom npowmssogutca lNpocTtoit
SNEKTPOHHON MOAMMUCbIO NOCPEACTBOM MUCMO/b30BaHMA O4HOPA30BOro KoAa, Hanpasasemoro baHkom
Knnenty B SMS-cooblieHnn Ha AOOHEHTCKMIA Homep KnueHTa, KOTopbld coobLlaeT nosyvyeHHbI
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04HOPA30BbIN KO COTPYAHUKY BaHKa, nocae yero cOTpyAHMK baHKa BHOCWUT Ko B MHPOPMALMOHHYIO
cuctemy baHKa gisa opopmaeHUs NoANUCaHUA LOKYMEHTOB.

MoanucaHHble 3assneHune o bIMN/forosop o b1 coBMecTHO ¢ NPOTOKO/IOM NpPoBeAeHNA onepaLmm B
COOTBETCTBYIOLLEN  aBTOMATU3MPOBAHHOM  cucTeme  baHKa, NOATBEPKAAIOWMM  KOPPEKTHYHO
NpoeHTudukaumio n AyteHTudukaumio KnmeHta, M ucnonb3oBaHMe OAHOPA3OBOro Kopda, ABAAKOTCA
OOKYMeHTamM1, noaTeepXAaalowWmnMmmn sonensbasneHne KameHta 3aknouuTb forosop o BIl, a Takxe
noateepxxaatowme dakT 3akaoveHuns lorosopa o bI1.

4.4 TMposepKa [MpocToit 3NEKTPOHHON NoANMUCKM ocyuiecTBaseTca baHKOM C MCNOAb30BaHMEM ero
NPOrpPamMMHO-TEXHUYECKMX U UHbIX CPeaCTB NyTem ycTaHOBAeHUs paKTa BBoAa KaneHTom nocpenctsom
YpaneHHoOro KaHana ob6cayuBaHuMa WAM npeaocTaBneHuns (coobuweHunn) npeactaButento baHKa
KOPPEKTHOro Kato4ya MpocToi aNeKTPOHHOM nognucu. B cnyyae oTpuuaTensHOro pesyibTaTta NPoOBEPKU
MpocTo aneKTPOHHOM nognucK, baHK oTKasbiBaeT KAMeHTY B npueme NEKTPOHHOIO AOKYMEHTA.

4.5 KnueHT 06A3aH XpaHWTb B TaliHe KoY [pOCTON 3N1EKTPOHHOW MOAMUCU W HU NPU  KaKux
06CcTOATENLCTBAX HE NepeaaBaThb €ro TPETbUM ULaM. B ciyyae HapyweHMA KOHOUAEHLMANbHOCTU KAtoYa
nnu ero ytepu KAneHT 06sa3aH HesameaNnTeNbHO YBEAOMUTL 06 3ToM BaHK ana ero usmeHeHus. B cayyae
HecBoeBPeMEHHOro yBeaomMieHna baHKka 06 06CToATeNbCTBAX, YKa3aHHbIX B HACTOALWEM MYHKTE, KANEHT
HeceT OTBETCTBEHHOCTb 32 BO3MOXHble OTpULaTe/IbHblE NOCNEACTBMA AAaHHbIX 0BCTOATENLCTB.

4.6 MNpocTas aNeKTPOHHasA NOANUCb MOXKET BbITb UCNOJIb30BaHa KiMeHTOM (a TakKe JoBepeHHbIM INLLOM,
B C/y4Yasx, Korga B cooTBeTcTBMM € [loroBOpom pgonyckaetcs obcnyxusaHue [oBepeHHOro Amua ¢
NCMNO/Ib30BaHWEM MPOCTON 3/1EKTPOHHOM MNOAMMCU) C MOMEHTA UX perncTpaumm baHkom n 4o nonyyeHun
BaHKom 3aaBneHnsa KnveHTta 06 e€ HeaelcTBUTE/IbHOCTU B YCTaHOBIEHHOM [JoroBopom nopsgke, Anbo
00 WUCTeYeHMA WX CcpoKa geicteuA, nMbo fo eé 3ameHbl BaHKOM B C/ay4Yasx, NpPeaycMOTPEHHbIX
Jorosopom.

4.7 NopgnucaHHble KnveHTom [poCTOlM 3/M1EKTPOHHOW NOAMNWUCLIO AOKYMEHTbl XpaHATcA BaHKom B
3/1eKTPOHHOM BMAE W HaNpasnalTcA KAMEHTY Ha agpec ero 3/7eKTPOHHOW MoyTbl, KOTOPbIA 6bin
npegoctaBneH baHKy, a TakKe MoryT 6biTb HanpaeneHbl KAuveHTy Ha 6ymaykHOM HocuTene npu
obpalteHmn KnmeHTa B gononHutenbHblt oduc AO KB "XnbiHoB".

5. Mopaaok ocyuiecTBaeHnA AUCTaHLMOHHOTrO 6aHKOBCKOro 06cnyKuBaHums

5.1 B pamKax [orosopa KBEO amctaHuuoHHOe 6aHKOBCKoe obcnyKmBaHWe KnuveHTa ocyliecTBifeTcs
baHKom nocpeacTBam YaaneHHbIX KaHAN0B 06CYKMBaHUA, K KOTOPbIM OTHOCATCA:

- EAMHBIV CEPBUCHbIN LEHTP, OCYLLECTBAAOWMI 06CNYKMBaHME NO TenedoHy;
- canT baHKa B IHTepHeT;

- Cuctema "UHTepHeT-baHK";

- MobunbHoe npunoxeHue "UHTepHeT-baHK";

- YaT (OHNaNH-KOHCYNbTaHT);

- YcTponcTBa camoobCnyKnBaHus;

- Apyrve KaHanbl 06CayKMBaHMA B MHTepPHET (BK/OYAn 3/1EKTPOHHYI0 NoYTy/4YaThl) U/MAK KaHanbl
COTOBOW CBA3K, BKAtOYaAa SMS-coobuieHunn n Push-ysegomneHus.

5.2 KaneHT odopmnseT DNeKTPOHHbIN A0KyMeHT (3aaBneHue o blN/0orosop o bI1) 8 Cucteme "UHTepHeT-
6aHK" c NpMMeHeHUeM cpeacTB ayTeHTUOUKALMM U nAeHTUOUKALMKM, 3aTEM NOALNUCLIBAET €ro NyTém



BBOZA KOAa NOATBEp:KAEeHWA ornepauuun, Hanpasnsemoro BaHkom KnneHty B SMS-coobuieHunn Ha
ABOHEHTCKUI HoMep KnneHTa.

daKT oTNpaBKM DNIEKTPOHHOIO AOKYMeHTa yepes Cuctemy "MHTepHeT-6aHK" ABnseTca Noanucbto
INEeKTPOHHOTO AOKYMEHTA CO CTOPOHbI BaHKa.

MoanucaHHble 3assneHmne o blMN/Jorosop o b1 coBMECTHO € MPOTOKO/IOM NPoBeAeHNA onepaLmm B
COOTBETCTBYIOLLEN  aBTOMATU3MPOBAHHOM cucTeme  baHKa, NOATBEP)KAAIOWMM  KOPPEKTHYHO
naeHTMduMKaumnio n ayteHtuduKaumio KameHTa, M MUCNoONb30OBaHWE OAHOPA30BOrO KoAa, ABAAIOTCA
LOKYMEHTaMM, NoATBepKAAWMMN BoensbaAsaeHne KnmeHTa 3akawoumTtb Jorosop o BIl, a Takxe
noateepxxaatowme dakt 3akaoveHuns lorosopa o bI1.

5.2.1 DneKTpOHHbIe AOKYMEHTbI, nognucaHHble KnneHtom M3, a co ctopoHbl baHKa ¢ MCNonb30BaHMEM
NPOCTOM 3N1EKTPOHHOM NOAMNUCK YNOJHOMOYEHHOTO Auua baHKa, AnMb0 nopnucaHHble B pamMKax
"UHTepHeT-6aHKa", nepeaaHHble/chopmmnposaHHble CTOpoHamM ¢ ucnonb3oBaHnem Cuctemsl [60:

- YOOBNETBOPAIOT TPe6OBAHMIO COBEPLUEHUA CAENKM B NPOCTOM NUCbMeHHOW dopme B Cayyasx,
npeaycMOTPEHHbIX 3aKoHOAaTeNbCcTBOM Poccuiickoit depepaumu, W BAEKYT OpUANYECKUE
NocneAcTBUA, aHaNOTMYHble NOC/NeACTBUMAM COBEPLUEHMA O0rOBOPOB (CAEN0K), COBEPLUAEMbIM C
bU3NYECKMM NPUCYTCTBUEM /IMLLA, COBEPLLAIOLLETO CAEKY;

- paBHO3HauyHbl, B TOM YUC/AE WMMEIOT PaBHYIO IOPUAMYECKYIO M [0Ka3aTe/IbCTBEHHYIO CUY
aHaNIOMMYHbIM NO COAEPKAHMIO U CMbICNY AOKYMEHTaM Ha BYMarKHOM HOCUTE/Ie, COCTaB/NEHHbIM B
COOTBETCTBUK C TPpebOoBaHUAMM, NPEAbABAAEMbIMU K AOKYMEHTaM TaKoro poaa, v NMoAnMCaHHbIM
cobcTBeHHOPYYHOW noanucbio CTOPOH, M MOPOXKAAIT aHasorMyHble MM npasa U 06A3aHHOCTU
CTopoH no caenkam/oorosopam M AOKYMEHTam, MOAMUCAHHbIM BO WMCMOJHEHME YKa3aHHbIX
cAenoKk/norosopos;

- He MoryT 6bITb OCMOPEHbI UK OTPULATECA CTOPOHAMM U TRETBUMU IMLLAMMN UK BbITb NPU3HAHDI
HefeNCcTBUTEIbHbIMU TO/IbKO Ha TOM OCHOBaHWW, YTO OHW NepeaaHbl B baHK ¢ MCNONb30BaHNEM
Cucremsl 60, KaHanoB gUCTaHUMOHHOIO A0CTyna nam oGopMaeHbl B 31€KTPOHHOM BUAE;

- MmoryT 6biTb MpeAcTaB/eHbl B KayecTBe [0Ka3aTeNbCTB, PaBHOCWU/bHbIX MUCbMEHHbIM
[lO0Ka3aTeNnbCTBam, B NopAAKe, NPeayCMOTPEHHOM 3aKoHodaTenbcTBoM Poccuiickoint deaepaumu,
npu 3TOM A0NYCTUMOCTb TaKUX A0Ka3aTe/IbCTB HE MOMKET OTPMLATbCA TO/IbKO Ha TOM OCHOBaHWUM,
YTO OHU NPeACTaBNeHbl B BUAE DNEKTPOHHbIX JOKYMEHTOB UAM PACcneyaTok UX KOMui, 3aBepeHHbIX
B YCTaHOB/IEHHOM MOPAAKE;

- cocrasnsaoTca Knaventom/npegnaratotca baHkom KaveHTy ansa noanucaHua W NpuUsHaloTcA
co34aHHbIMKU U nepefaHHbiMK KaneHTom/BaHKOM npu Hanuumm B HuUx N3N KnveHTa n npu
NONOXKMUTENIbHOM pe3ynbTaTe nposepKku M3 baHKom.

5.3 baHK ¢ uenbto o3HakomaeHua Knunentos c Mpasunamu n Tapudamu baHKa pasmellaeT mMx nytem
ony6nMKoBaHMA MHPOPMALMM OAHUM USIM HECKONIbKUMM U3 HUXKENEPEUNCIEHHbIX CNOCOHO0B:

- pasmeLteHne nHdopmaumm Ha cteHaax B Oducax baHKa;
- pasmeLeHne nHdopmaumm Ha odpmumnanbHom Cainte baHKa
- onoseuweHne Knmnentos yepes Cuctemnbl 60;

- MHbIMM cnocobamu, NO3BOAAWMMU KANEHTY NONYYNTb MHDOPMALMIO M YCTAHOBUTb, YTO OHA
ncxoamT oT baHKa. [aTol o3HakomaeHua KameHTta ¢ onybankoBaHHON MHpOpMaumel cuntaerca
AaTa pasmelleHna baHKOM MHPOPMALMM B COOTBETCTBMM C HACTOALMM NyHKTOM OBLMX YCNOBUIA
[IKBO.



5.4. UHPopmauma o nopsgke ayTeHTUOMKaumm KaveHTa, AMMUTax onepaumin, pekomeHgauum no
6e3sonacHocTM mcnonb3oBaHma Cuctem B0, pykoBoacTBa no mcnosb3oBaHutio Cuctem ABO, a Takxke
Apyrve cBedeHus, Kacalowmeca nopsgka npegoctaBneHns OHNaMH-CepBMCOB WM noAanucaHua
Pacnopsi»keHun B BUAE INEKTPOHHOIO AOKYMEHTA, pasMeLLaloTca B nopsaake, npeaycMoTpeHHOM ans
o3HakomneHua KnueHtoB ¢ O6wmmn ycnosmamm AKBO n Tapudamm BaHKa, yKaszaHHOM B nyHKTe 5.3
O6wmx ycnosuin AKEO.

5.5. MNepeyeHb BaHKOBCKMX NpoayKTOB (yc/ayr), Mo KOTOpbIM npegoctaBnatoTcs OHMaH-cepBUCHI B
Cuctemax [OBO, Onepaumii, AOCTYNHbIX Ana nposegeHns B Cuctemax [OBO, B TOmM uucne c
ncnonb3zoBaHnem "MHTepHeT baHka", numutoB Onepaumin, cnocoboB m CpeacTB NOATBEpPXKAEHWUA
ycTaHasmBaeTca baHkom 1 gosoauTca Ao ceeaeHnA KaneHTa B nopagKe, aHaN0rMYHOM U3J1I0XKEHHOMY B
nyHKTe 5.3 06wwmx ycnosuit JKBO.

5.6 baHK BnpaBe W3MeHATb COCTaB YCAYr W YCTaHaB/AMBATb OrPaHUWYEHUA Ha OKasaHWe YCAyr,
npeaocTaBAfemMbIX Yepes YaaneHHble KaHaibl 06CnyKMBaHWA, B TOM YMCAE, HO HE OTPAHNYMBAACH, NPU
OTCYTCTBMU TEXHUYECKOM BO3MOXKHOCTM X OKa3aHWsA, HaJIM4YMM OCHOBAHMI NoA03peEBaTb AOCTYN TPETbUX
JIML, K OEHEXKHbIM cpeacTBam, AyTEHTUOUKALMOHHBIM AaHHbIM U/Mnn Kogam goctyna KnveHTa, a Takke
B CAy4Yasax, NpesyCMOTPEHHbIX MPaBWUIaMW BHYTPEHHEro KOHTposAa baHKa B LenAx NpoTUMBOAEWNCTBUA
nerannsaumm  (OTMbIBaHMIO) [OXOAOB, MOJIYYEHHbIX MPECTYNHbIM NyTemM, WM  (GUHAHCMPOBAHMIO
TeppPoOpPU3Ma, U B MHbIX CIy4anaxX B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon denepauuu.

5.7 Ona vcnonb3oBaHMA YaaneHHblX KaHanoB obcnykusaHus KamMeHT camoctoaTenbHo obecrneynsaert
MOAK/IOYEHNE K KaHasiaM 3/1eKTPOHHOMW, B T.4. NOABMMHOW, CBA3U M/UNN NOAAEPIKKY HEOoBXoAMMbIX
dYHKUMIM Ha cBomx ycTpolicTBax (TenedoHe, cmapTdoHe, NAaHWeTe, KOMMbOTEPE U T.M.) U Y CBOEro
onepaTopa CBA3W, a TaKKe MHGOPMMpPOBaAHME onepaTopa CBA3MN O CBOEM COF/TAaCUM Ha NosyvyeHue nboi
nHdpopmauum no dorosopy KBO B Te4eHMe CpOKa ero AencTeums.

5.8 KnueHT cornawaetca, 4YTO WCNo/sb3oBaHME AyTeHTUOUKALUMOHHbLIX JaHHbIX, B TOM 4ucne
creHepupoBaHHbIX bBaHKOM 04HOpPa30BbIX KOAOB, Hanpasasembix KnneHty Ha ABOHEHTCKMIM Homep u/vunm
ADOOHEHTCKOE YCTPOMCTBO, ABMAAETCA Hag/exalehd W [oCTaTovyHoM uaeHTuduKkaumenn KaumenTa,
noaTBepKAeHMeM npaBa CoOBepwaTbh onepaumMm depes WMHTepHET M aHanorom cob6CTBEHHOPYYHOM
noAnncn/npocTon sneKTPoHHon noanmcu Knmenra.

5.9 BaHK He HeceT OTBETCTBEHHOCTM 3a paboTocnocobHOCTb, 6@30MacHOCTb U Ntobble MHble NOCNeACTBUSA
NCNONb30BaHMA MOBUAbHbLIX NPUNOXKEHUN bBaHka Ha ABGOHEHTCKMX YCTPOMCTBax, Ha KOTOPbIX
NCNO/b3yeTcs HEeNINLEH3NOHHOE NporpammHoe obecnedyeHne n(Mam) OTKAKOYEHDI UM HE UCNONb3YyHoTCA
Mepbl 3aWnTbl. KAMEHT caMoOCTOATENIbHO M 33 CBOW CYeT obecneymBaeT 3aliUTy WUCNOAb3yeMbiX
ABOHEHTCKMX YCTPOMCTB OT HECAHKLMOHMPOBAHHOIO A0CTYNa WM BPEAOHOCHOINO0 MPOrpaMMHOro
obecneyeHus, B COOTBETCTBUWN C peKoMeHaaunamm baHka, pasmeleHHbIMKU Ha CaliTe BaHKa.

5.10 KnuneHT cornawaetcs, 4to baHK Bnpase oTobpaxaTtb B Cucteme "MHTepHeT-6aHKa", 1 MobuabHbIX
npunoxeHnax baHka MHPopmaLMio 0 NPOAYKTax M ycayrax, npuobpeteHHbix KaMeHToOM y napTHepos
EaHKa, B TOM 4ucne MHd)OpMaLI,MIO Mo 3akayYeHHbiIM KameHtom ¢ Takumum mdamm  oorosopam
CTpaxoBaHwus.

5.11 BaHK BnpasBe 3a6/0KMPOBaTb WMAM MPUOCTAHOBUTb MNpPenOCTaBAEHME YCAYrM AMCTaHUMOHHOMO
6aHKOBCKOro 06CNYKMBAHWUA B CAy4YasnX BbIABAEHWUA B AEATENbHOCTU KAMeHTa NpU3HaKoB HeobblYHbIX
onepauuit u/Mnm HeHagnexallero McnoaHeHus KnmeHtom cBomx o6ssatenbcTs no [orosopy KBO, B Tom
yncae Npu HenpeAacTaBAeHUM CBeAEeHNI No 3anpocam baHKa.

6. CPOK geiicTBMA M NOPALOK U3MEHeHUsA, pacTopXeHua florosopa K60

6.1. Jorosop KBO aelictByeT B Te4eHUE HeonpeaeieHHOro CPpoKa.

6.2. B cootBeTctBUM € 4. 1 cT. 450 MK P® CTOpOHbI AOrOBOPUANCE, YTO NPU HEOBXOAMMOCTU U3MEHEHMUS
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O6bwux ycnosuit AKBO, HO He yYalle OAHOro pasa B KaneHAapHbl mecAl, (3a UCKAOYEeHWEM Cly4aeB
M3MeHeHMA 3aKoHopaTenbcTBa Poccuiickoi depepaumu), BbaHk poBoAuT A0 ceBedeHua KaueHTa
nHbopmaumio 06 M3MeHeHuax B Ntoboi n3 Gopm, NnpegycmoTpeHHbIx n. 6.3 06wmx ycnosuii AKBO.
[oBeneHne yKasaHHON MHpopmaunm Oo ceefeHuns KnueHTta ABnseTca aapecoBaHHoOW KnneHTy opepToi
baHKa 06 uameHeHUn u/mnn gononHeHun O6wmx ycnosuii AKBO. faTtoit BBoAa B AeicTene O6wmx
ycnosuin AKEO B M3MeHeHHOW W/MAM AONONHEHHOM pefakuuu ABNAETCA NepBblit pabouunit aeHb
KaneHaapHoro mecaAua, caefytoLlero 3a KaaeHaapHbiM Mecsalem, B KOTopom baHK aosen oo csegeHus
KnneHTa coOTBETCTBYIOLLYIO MHPOPMALMIO.

KAMeHT MoXeT aKkLenToBaTh (NpUHATL) odepTy (NpeanoxeHne) baHKa 06 M3MeHeHUn n/nuam 4onoaHeHUN
O6wmx ycnosuit JKBEO nyTém npenoctasneHns B baHK MMCbMEHHOTO 3aABNEHUA O COrnacuMm ¢ odpepTon
baHKa He no3aHee AaTbl BBoAa B Aencteme O6wmx ycnosuii IKBEO B usmeHeHHOW U/Man AONONHEHHOM
peaakumum.

KAneHT MoXKeT 0TKa3aTbcA OT akuenTa odepTsl (npeaioxeHns) baHka 06 usmeHeHUM U/man 4ONONAHEHUM
O6wux ycnosuii AKBO He no3aHee aatbl BBoAa B AecTeme O6wmx ycnosuii KBEO B usmeHeHHOW u/mnu
OOMNOMIHEHHOW pefaKkuuu NyTém nNpeaocTaBneHns B baHK MMCbMeHHOe 3asB/ieHMe O Hecornacuum c
odepToit BaHKa C yKasaHMeM Ha cornacue ob6CNyXUBaTbCA Ha paHee cornacosaHHbIX CTOpoHamu
ycnoBuax, iM6o nucbMeHHoe 3aaBaeHne o pacTop»eHun forosopa KBO.

Ecnn po aatel BBoAa B gelicteune 0O6wmx ycnosuit JKBO B MU3MeHEHHOW U/MAK A0NONHEHHOW pedakumm
KnueHt, cnocobamu, ykasaHHbIMM BbllLe, He aKLenTyeT (He npumeT) odepTy (NpeanorkeHue) baHka nnbo
He OTKaXeTcA OT akuenTta odepTbl baHKa WA He 3aaBUT O pacTtop:keHun [orosopa KBO, To Takoe
MosiyaHue KnueHTa saBnsetcsa akuentom KnveHtom odepTbl BaHKa M MO MCTEYEHMM YKA3aHHOTO Bbile
cpoka Obuwume ycnosusa AKBO cumTatoTca M3MeHeHHbIMM No cornaweHmnio CTOpoH.

O6wwue ycnosua AKBEO B uameHeHHOW U/MAM AONONHEHHON peAakumn C AaTbl BCTYMAEHMA UX B CUAY
n/vnn BBOAA NX B AeiCTBME C coBa0AeHMEM Npoueayp, NpeaycMoTpeHHbIX Obuwmmn yenosuamm [KBO,
PacnpoCTPaHAIOTCA Ha BCEX AuL, npucoeanHmslumnxca K Obwum ycnosuam OKEBO. MpucoeanHeHue K
O6wmm ycnosmam AKBO Ha MHbIX YCNOBUAX HE AOMYCKaeTCs.

B cnyyae ecamn Hosble O6wme ycnosua JKBEO He 6bian BBeAEHbI B AeWCTBME B NepBblit pabounii geHb
KaneH4apHOro mecsAua, To B Te4eHue aHHOro mecala AeNCTBYIOT paHee yTBepKaeHHble Obme ycnosuma
[IKEBO.

6.3. UHdpopmaumio 06 nsmeHeHnn n/mam gononHeHnn O6wmx ycnosnin IKEO baHk 4oBoAUT A0 cBeAeHUA
KnuneHToB He nosgHee, yem 3a 10 (aecaTb) KaneHaapHbIX AHEN 40 AaTbl BBOAA BHOCUMbIX U3MEHEHUI U
OONONHEHUI B gencTBne nyTém onybanMKoBaHMA COOTBETCTBYHOWEN MHPOPMALMKU C NOSIHBIM TEKCTOM
n3meHeHu Ha CaliTe baHKa.

NHbopmmpoBaHne KnneHTa [AOMNOAHUTENIbHO MOMKET COMPOBOXAATbCA PACCbIIKOM COoOobLWeHui no
3/IEKTPOHHbIM CPeACTBaM CBA3WU, UAWM MPOU3BOAUTLCA JOOLIMU MHBIMU CNOCODBAMM MO YCMOTPEHUIO
baHKa.

[aTtoit o3HakomneHuna KnueHTa c goBeAE€HHOM OO ero cBegeHua nHdopmaumen u/mav goNOAHEHUM
O6wux ycnosuit AKBO u/unn Tapudos baHka cuuTaetca AaTa OnNyb6AMKOBaHWA COOTBETCTBYHOLUEN
nHpopmaymu.

6.4. Jorosop KEO MOMKeT 6bITb pacTOpPrHyT No MHUuMatTMee ntobot n3 CTOPOH NyTem npeKpalLeHus
AeNcTBUA (PacToprKeHWA) BCEX 3aK/IOYEHHDBIX B ero pamKax [loroBopos o npegoctaBieHnr BaHKOBCKMX
NPOAYKTOB (NP BbINOJIHEHWUM COOTBETCTBYHOLLMX eMy 0673aTeNbCTB CTOPOH) B COOTBETCTBMU C MOPSLKOM,
onpeaeneHHbim orosopamu o bl B pamkax dorosopa KBO.

6.5. baHK Bnpase pactoprHyTe [orosop KBO ¢ KAMEHTOM MO OCHOBaHWAM, MNpPeayCMOTPEHHbLIM
3aKoHoaaTenbCTBOM Poccuitickoin Pepepaumm.



6.6. KnneHt Bnpase B nto6oi MOomMeHT nopatb B baHK 3asBneHne o pactopkeHuu Lorosopa KBO B
npoun3BosibHOM hopme, B TOM YMC/e B Cydae Hecornacua Kaventa ¢ O6wmmu ycnosmamm AKBO n/van
Tapudamm baHKka. 3aasneHne o pactopkeHumn orosopa KBO npepoctansetca KnmeHtom B BaHK npwm
in4yHOM BUu3uTe B oduc baHka.

6.7. OTKas KnmeHTa oT Kakoro-1M6o BaHKOBCKOro NpoAyKTa, NpeAocTaB/AeHHOro eMy B pamKkax Jorosopa
KBO nnbo Ha KOTOPbIM PacnpoCTPaHAETCA ero AeNCTBUE, U PacTOPIKEHME COOTBETCTBYOLWLEro [loroBopa o
BN ocyuwecTenseTcs Ha OCHOBAHUM MUCbMEHHOTrO 3aABneHus KnaneHta no ¢opme, ycTaHOBAEHHOWN
baHkom, 1 He BneyeT pacTopeHua Jorosopa KbBO.

6.8. CTopoHbl Npu3sHatoT, uTo aenctene [orosopa KBO npekpalaetcs no OCHOBaHMAM, YKa3aHHbIM B
n.6.5, 6.6.

7. OTBeTCTBEHHOCTb CTOPOH

7.1. CTOpoHbl HecyT OTBETCTBEHHOCTb 3a HeucnoaHeHue (HeHaasexKallee WCNoAHeHUe) CBOMUX
ob6s3atensbcTs no Jorosopy KEO B coOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuiickon Peaepaumn.

7.2. CtopoHbl 0cBO6OXKAOAOTCA OT OTBETCTBEHHOCTM 33 HEUCMOJIHEHME UM (MAK) HeHagnexKalee
ncnosHeHne o6s3atenscts no Jorosopy KBEO 1 3akntoueHHbIM B ero pamkax Jorosopam o B, ecnn Takoe
HEeNCNosIHEHWE BbI3BaHO: 0BCTOATENbCTBAMU HENPEOAOAUMOMN CU/bI, B TOM YUC/IE PELUEHUSMU BbICLLINX
OpraHoB 3aKoHoZaTeNbHOM U (MKN) McnonHUTENbHOW BnacTu Poccuiicko depepaumm, a Takke baHKa
Poccun, KoTopble genatoT HEBO3MOXKHbIM A5 baHKa BbiNosHeEHME cBOMX 06A3aTeNbCTB; 3a4epKKamu
nnatexen no BuHe baHka Poccuu; BOEHHbIMU AENCTBUAMM, CTUXUMHBIMU WUAM UHbIMKU DOeacTBUAMM,
NPOUCXOAAWMMM B  palioHax, oOPULUMNANBHO MPU3HAHHBIMM  HaXOAAWMMUCA NOA  BAMAHUEM
BblLLEYKa3aHHbIX 06CTOATENbCTB.

7.3. BaHK He HeceT OTBETCTBEHHOCTU 33 HECBOEBPEMEHHOE MUCMOIHEHME pacrnopsxKeHnin KaneHTa, ecim
ornepauMm Mo KOPPEeCrnoHOEeHTCKOMY cyeTy bBaHKa He OCylwecTBAATCA WU UX  WUCNONHEHWe
3a4epKnBaeTca B pesynbrate Aeicteuit (bespelicteus) baHka Poccun, ero nogpasaeneHunin, 6aHKos-
KOPPECnoHAEHTOB WAM  UHbIX TpeTbux nuu, obecneymBaloWMX COBEPLUEHME onepauuii  no
KOppecnoHAeHTCKOMY cyeTy baHKa.

7.4. BaHK He HeceT OTBETCTBEHHOCTM 33 YObITOK, MOHeceHHbI KaneHTOM BCreaCcTBME WCMOJSIHEHUS
pacnops)XeHusa, BbIAAHHOTO HEeYyNO/JIHOMOYEHHbIM JIMLOM, B C/Ay4asAx, eCciM C WMCNOAb30BaHMEM
YCTAHOB/IEHHbIX 3aKOHOZaTeNbCTBOM Poccuiickon Pepepaumn, HOPMATUBHBLIMU AOKYMeHTaMu BaHKa
Poccun un Oorosopom KBO npoueayp baHK He Mor ycTaHOBUTb GaKT Bblga4yM PaACloOpPsrKEHUs
Heyno/sIHOMOYeHHbIM KaneHToM anuom.

7.5. KnvMeHT HeceT OTBETCTBEHHOCTb 3a CBOEBpPeMeHHoe MHPopmupoBaHWe BaHKa 06 M3MeHeHWuu
NepPCoHaNbHbIX faHHbIX U CBeAeHUi (B ToM uncne ABOHEHTCKUI HOMED).

7.6. KNMEHT HeceT OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb CBEAEHMM, MNOANMHHOCTb U AEeMCTBUTENBHOCTD
OOKYMEHTOB, MpeAacTaB/ieHHbIX MM B BbaHK, a TaKXe 33 NpaBOMEpPHOCTb coBepllaembix no Cyetam
onepaumn.

7.7. BaHK He HeceT OTBETCTBEHHOCTM, ecan WHbopmauma [Morosopa KBO, Tapudos baHka,
ony6/MKOBaHHasA B NOPSAKE M B CPOKK, ycTaHOBNAEHHble [Jorosopom KBO, He Bblna nosydeHa u (uam)
n3yyeHa v (Mam) npaBuabHO NoHATa KnneHTom.

8. 3aKkntounTenbHble NONOXKEHUA
8.1. B cnyyae ecan Kakoe-nmbo w3 nonoxeHnin [orosopa KBO CTAaHOBWUTCS HE3AKOHHbIM,

HeeNCTBUTENbHbIM, Takoe nosioxeHne Jlorosopa KBEO He npumMmeHAeTCA BO B3aMMOOTHOLLEHUAX MEXAY
BbaHkom u KaneHtom. OcTtanbHble nonoxeHuma Jorosopa KBO cOXpaHAKT MNOAHYKD cuay W



AGVICTBMTEH bHOCTb.

8.2. Bce cnopbl, Bo3HUKaoWwmMe mexay CTopoHamn B €BA3KU ¢ ucnonHeHuem orosopa KBEO, nognexkar
peLleH1Io NyTeM NeperoBopoB € y4ETOM NPUHLMUNOB A06POCOBECTHOCTU M B3aMMHOTO YBAXKEHUSA, A TAKKe
Cc cobniopeHnem npeTeH3sMoHHoro nopsaka. Cpok paccmoTpeHua npeteHsun - 30 (Tpuauatob)
KaneHaapHbIx gHen, ecnn 06wumn ycnosuamm AKBO He ycTaHoBAEHO MHOe. B ciydae ecnm CTOPOHBbI He
NPUAYT K B3aMMHOMY COT/IacUI0, BO3HUKLUME CNOPbI MOA/EeKaT PAacCCMOTPEHUIO B CyAe B COOTBETCTBUM C
3aKoHoaaTeibcTBoM Poccuiickoit Peaepaumn.

8.3. Bo Bcem ocTasnbHOM, 4TO He npegycmoTpeHo [orosopom KBO, CTopoHbl pyKOBOACTBYHOTCA
3aKoHoaaTeibcTBoM Poccuiickoit Pepepaumn.

9. lOpuguueckuii agpec n pekeusutbl baHka
Kommepuecknit 6aHK "XnbiHoB" (aKLmMoHepHoe 06L1ecTso)
610002, Poccuiickasa Pegepaums, r. Kupos (obnactHoit), ya. Ypuukoro, 40,

MHH 4346013603, OrPH 1024300000042, BUK 043304711,

KoppecnoHaeHTckuit cveT N30101810100000000711 B OTaeneHunn no Knuposckoit obnactu Bonro-
BATcKoro rnaBHoro ynpasneHua LleHTpanbHoro 6aHka Poccuiickoit Peaepaunu.

Ten.: (8332) 252-777 dakc: (8332) 252-504.

MpunokeHue 1
K O6LWMM yCnoBMAM A0OroBOpPa
KOMMJIEKCHOrO HaHKOBCKOro 06C/yKMBaHWS

3AABNEHUE O NPUCOEANHEHUMN K OBLLUM YC/10BUAM A OrOBOPA
KOMMNJIEKCHOIO BAHKOBCKOIO O6C/TYXXUBAHUA

A, , (nanee - KnueHr)

JluyHoble OaHHbIE

[ata poxaeHua

MecTo poxaeHus

[parkgaHCcTBO

WHH (npu Hannuuu)

MacnopmHsie daHHbIe

Cepua n N nacnopTta, Kem
BblAaH (KoA noapasaeneHus,
HavMeHOBaHWe OpraHa,
Bbl4aBLUEro AOKYMEHT, AaTa




Bblaauu)

KoHnmaxkmuasa uHgopmayus

TenedoH MObUNbHbLIN

Appec perucrpaumm

B COOTBETCTBMM CO cTaTbénm 428 T'paxmaHCKOI'O KoIekKca PoccuMckoyr dermepalnu,
3a4BJIAK0 O IpUcCOoeOMHeHuM K OOmMM yCJIOBMAM OOTOBOPAa KOMIIJIEKCHOTO OAaHKOBCKOI'O
ODCITyXUBaAHUSA (manee - Obmne YCJIOBUS IKEO) u IoOTBEPXIOAaKwn, dYTO
O3HakKoMmJicsa (acb) c OB0umMm ycJjoBusaAMM IHOKBO, OOHMMAal MX COHNEpPXaHMe UM 3HAaueHUue,
BHIpPaxaio CBOE CcoOIJlacue C HMMM, IIOJIHOCTLI0 INPUCOEOMHSICH K HUM U O0SA3YIOCh UMX
BHIIIOJIHATE . g yBeIoMJIeH (a) , 4To Obmmne ycanoBua JOKBO pasMeleHB Ha
MHOOPMALMOHHBIX creHgax AO KB "XJeHOB" (majmee - BaHK), a Takxe Ha
oduuMmasbHOM canTe BaHka B ceTu JVMHTepHeT HO ampecy: www.bank-hlynov.ru. S He
BO3paxamw IPOTUE IpaBa BaHkKa B OOHOCTOPOHHEM IOPSAIKEe BHOCUTL M3MEHEHUS B
Obume ycjaoBmusa IKBO. A noHmMMmawn, 4YTO BaHK BOpaBe OTKA3aTbCHa OT BAKJIOUEHMS CO

MHOM IHOoroBOpa KOMIIJIEKCHOTO OAaHKOBCKOITO OOCHyxXmMBaHMA (majiee - Horosop KEO) B
caydyasax, nIpenyCMOTPEHHEX IeMCTBYIOUMM 3aKOHOOATEJIECTBOM Poccumckon
demepauum. IllooTBepxIaid CBOE COIJIACMe Ha IIOJIydeHMe CINPaBOYHO-MHOOPMALIMOHHEIX

M PEeKJIaMHEIX MaTepMuaJioB, PAacCHpPOCTpaHsAeMbBIX BaHKOM JIOOBIM CHOCOOOM, B TOM UYMCJIE
IO CeTAM 3JIeKTPOCBA3M, NOCPEACTBOM MCIOJIB30BaHUA TeJeQOHHOM, (QaKCUMMIILHOM,
IIOOBMXHOM pammoTesieOHHOM CBA3M, a TakxXe Ha ydacTMe B PO3HIpPHUAX, KOTOPHE
NpOoBOIUT bBaHK. B ciydYae HecoIJlaCcUsa C INOJIy4YEeHMEM CIPaBOYHO-MHOOPMALIMOHHEIX M
PEeKJIaMHBIX MaTepuajioB OTMETUTb  — [j 51 BEIpaxamw corjacue Ha oOpaboTKy
IIE€PCOHAJIbHEIX HaHHEIX B COOTBETCTBMM C IIOJIOXEHUAMM, ONpenejyieHHeMy OOmyMu
ycanoBuaMmm IKEO.

HacToammM nomTBepxnaln, UYTO O3HAKOMJIEH M [Oalo CcoIvlacMe Ha [IpUCOeIMHEeHUe
«CorjameHnio 060 MCHOJIb30OBaHMM CepBMCa CKOPMHIAa M oOOMeHa »IaHHEMMK» (»ajee
CorJjlamleHue) YCJOBMSA KOTOPOTO pa3MeleHH [0 azlpecy: www.bank-hlynov.ru.

nponHbOPMMPOBAH, UYTO 3aKJIOUEHMEe yKasaHHOTO CoTJlalleHMsS SBJSEeTCsS OOOPOBOJIbLHBM

A
"

A BIIPaBEe PACTOPTIHYTHB IOaHHOE CormameHue B Inop4ankKke, npegyCMOTPEHHOM €I'0 YyCJIOBMAMU.

B cayuyae oTkaszsa oT npucoenuHeHmda K CoIJlalleHMi0 OTMEeTUTL — Ej
Noanucb KnueHra:

(nodnucs) (Pamunus, msa, Omuyecmeso) (0ama)

OTMETKWU BAHKA

3aﬂBHEHMeﬂpMHﬂTO,AOKyMEHTbInpOBepeHbL

(ModpaszdeneHue (donxHocms compydHUKa (nodnucs) (Pamunus 1.0.)
baHKa) baHKa)
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MpunokeHue 2
K O6LWMM ycnoBmAmM Aorosopa
KOMMNIEKCHOrO HaHKOBCKOro 06CyKMBaHUSA

3AABNIEHUE O NPUCOEAUHEHUMU K OBLLIUM YCTOBUAM AOrOBOPA
KOMNNEKCHOIO BAHKOBCKOIo O6CNY*UBAHUA <1>

<1> WUcnonwsyetca ana opopmnerHuns B Cucteme "WHTepHeT-6aHK", duHaHcoBoM nnatdopme
(dvHaHCcOBbLIN MmapKeTnaeic)

a, , (nanee - KnueHr)

Jlu4yHble daHHbIe

JaTa poxaeHua

MecTo poxkaeHua

[parkgaHCcTBO

WHH (npw Hannumn)

MacnopmHsie daHHbIe

Cepuna n N nacnopTa, Kem
BblAaH (KoA noapasaeneHus,
HanMmeHOBaHWe opraHa,
BblJaBLUEro AOKYMEHT, AaTa
Bblaauu)

Konmakmuas uHgpopmayus

TenepoH MOBUNbHbLIN

Afpec perncrpaumm

B COOTBETCTBMM CO cTaTbénu 428 T'paxmaHCKOTO KOIeKca Poccumckoyr demepaluuiu,
3a4BJIAD O INpUCOeOMHeHuM K OOuMM yCJIOBMAM NOTOBOPAa KOMIIJIEKCHOTO OAaHKOBCKOI'O
0B CITyXMUBaAHUS (masee - Obume YCJIOBUS IKBO) u IOoOTBEPXIOAKn, UYTO
O3HakoMmJics (acb) c OBuwmMm ycjoBuaAMM IHOKEO, OOHMMAal MX COINEepXaHMe UM 3HAaueHUe,
BHIpPaxaio CBOE CcoOIJlacue C HMMM, IIOJIHOCTHLI0 NPUMCOEOMHSICH K HUM U 00A3YICh UX
BHIIIOJIHATE . Aq yBeImoMJIeH (a) , 4To Obmme ycanoBua JKBO pas3MeleHB Ha
MHOOPMALMOHHBIX creHgax AO KB "XJjeHOB" (majmee - BaHK), a TakxKxe Ha
obuuMaJbHOM canTe BaHka B ceTu JMHTepHeT o alpecy: www.bank-hlynov.ru. S He
BO3paxamwn IPOTUE IpaBa BaHkKa B OOHOCTOPOHHEM IOPSAIKE BHOCUTHL M3MEHEHUS B
Obume ycynoBua [JKBO. A noHmmamo, d4YTo BaHk BIOpaBe OTKAazaTbCHA OT 3aKJIOYEHMS CO
MHOM JHOoT'OBOpa KOMILJIEKCHOI'O OAaHKOBCKOTO OOCHyXMBaHMUSA (majiee — IHorosop KBO) B
crydasax, npenyCMOTPEHHBIX IelCTBYI VM 3aKOHOIATEJIbCTBOM Poccumckom
depmepauum. IllooTBepXxIaid CBOE COIJIAaCMe Ha II0JIydeHMe CIPaBOUYHO-MHOOPMALIMOHHEIX
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VI PEeKJIAMHBIX MaTepualjiob, PAaCHPOCTpPaHAeMbXx BaHKOM JIOOBIM CIOCOOOM, B TOM UWMUCJIE
IO CeTaM DJIEKTPOCBA3M, [NOCPEHNCTBOM MCIOJb30BaHMA TejedoHHOM, OGaKCUMMMIIBHOM,
IIOOBMXHOM paInoTesledOHHOM CBLBM, a TakKxXe Ha ydacTue B POBHIPHUIAX, KOTOPHE
npoeommuT BaHk. B ciaydae Hecorjsiacuda C NOJIydeHMEM CIPaBOYHO-MHOOPMALMOHHBEIX U
PEeKJIaMHEIX  MaTeprajioB OTMETUTH - [j A BeIPaxaw corjacue Ha o00paboTky
[IePCOHAJIbHBEIX IOAHHBIX B COOTBETCTBUM C IIOJIOXEHMAMM, OlpeneJieHHbMM OOmyMm
ycynoBuaMmm IKEO.

HacrosammMm nOonTBepXOamn, dYWTO OBHAKOMIIEH M Jan coIJjlacue Ha I[IPUCOEeIMHEHMEe K
«CorylameHuio 00 MCIOJIL30BAHMUM CEePBMCa CKOPMHIa M OOMeHa IaHHBMMU» (Jajee -
CorJlamleHme) yCJOBMA KOTOPOI'O pasMelleHB II0 alpecy: www.bank-hlynov.ru. 4
NPpOMHPOPMMPOBaH, WYWTO 3aKJIOYeHMe yKas3aHHOrO CorjlalleHMa HABJIAEeTCH HOOPOBOJIbHBEM
M 4 BIpaBe pPacTOPTHYTb HOaHHOe CorjlalleHue B [OpAOKe, I[IPeIyCMOTPEHHOM €I'o

YCIIOBUAMNA . B canyuae oTkasza OT NPUCOEOMHEHMA K CorjlalleHMI OTMETUTH — C]

OTMETKU BAHKA

3aﬂBHEHMeﬂpMHﬂTO,AOKyMEHTbInpOBEpEHbL




