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3aWuUThl NpaB U MHTEepPecoB KIIMEHToB-Nnonyvarenen
comHaHcoBbIx yenyr B AO KB "XnbiHoB" (pepakuus 1)

1. OBLLUME NONOXEHNA

(B peq. nameHenn n gononHeHun ot 18.06.2024 N 1, ot 30.07.2025 N 2)

1.1. Hactosawas "MonuTtuka 3awuThl NpaB U MHTEPECOB KNneHToB-nony4varenen dpuHaHcosbix ycnyr B AO Kb "XnbiHoB" (ganee - Monutuka)
onpegenseT obLme NPUHUWMbI 3alWWTbl NPaB Y MHTEPECOB KIMEHTOB - nonyyartenei prHaHCcoBbIX YCNyr, KOTOPbIMM AOMKHLI PYKOBOACTBYETCS
cotpyaHukn AO KB "XnbiHOB" (manee - baHk), coBeplias ¢duHaHcoOBble onepaumu 3a cuyeT [lonyyaTtensi pMHaHCOBLIX yCryr B pamkax
OCyLLEeCTBMEHUss GaHKOBCKOW AESATENbHOCTM U AEATENbHOCTM NMPOdECCUOHANbHOIO Y4acTHUKA pbiHKa LIeHHbIX Bymar.

1.2. MNMonoxeHusa HacTosLwen MNonMTUKN NPUMEHSIOTCA B LIeNsiX:

1) NnpegynpexpeHnsa NpuMeHeHns HedobpOCOBECTHbLIX NPaKTUK Npu B3avmopencTeum baHka ¢ Monyyatenamm MHaHCOBBIX YCNyT;

2) obecnevyeHus cobniogeHns npasB " 3aKOHHbIX NHTEPECOB nonyaneneVl q)I/IHaHCOBbIX YyCnyr, Oka3biBaeMblIX BaHkom;

3) cnocobCcTBOBaHMS NOBbILLIEHUIO MHPOPMALIMOHHOW OTKPBLITOCTU pbiHKa (hMHAHCOBbIX ycnyr B Poccuickon ®egepaumm n NoBbILLEHNIO YPOBHS
(PMHAHCOBOW rPaMOTHOCTHM noryyaTenen (UHAHCOBbLIX YCHyT;

4) noBblLweHNs MHpopMMpoBaHHOCTM NonyyaTenen MHaAHCOBbLIX YCNYr 0 AeaTenbHocTn baHka;
5) noBbllweHns kayecTBa (OMHAHCOBBIX YCNYT, OKasblBaeMbIX BaHkom.

1.3. Hactoswas MNonutuka paspaboTtaHa C y4yeTom [OEWCTBYHOLLEro 3akoHopatenscTBa Poccuinckon depepauum n pekomeHgauuii bBaHka
Poccuu, a Takke MexayHapogHbIX CTaH4apTOB U yYLIMX MUPOBBIX NPAKTUK:

- ®enepanbHoro 3akoHa ot 02.12.1990 N 395-1 "O 6aHkax 1 6GaHKOBCKOW AeATEeNbHOCTH";

- ®epepanbHoro 3akoHa ot 13.07.2015 N 223-93 "O camoperynvpyemblx opraHn3aumnsax B cpepe dhnHaAHCOBOIO pbiHKA";

- ®epepanbHoro 3akoHa ot 22.04.1996 N 39-®3 "O pblHKe LieHHbIX Oymar"”;

- ®epepanbHoro 3akoHa ot 13.03.2006 N 38-93 "O pekname";

- NHdopmaumnoHHoro nucbma Banka Poccumn ot 24.03.2020 N WMH-01-59/27 "O pekomeHAaumsix NO NpeaoTBpaLLeHN0 HeA0OPOCOBECTHbIX
NPaKTUK Npy NpeanoxeHny u peanusaumm UHaHCOBbLIX UHCTPYMEHTOB U ycnyr";

- NudopmaumonHoe nucbMmo baxka Poceum ot 24.04.2023 N MH-03-59/31 "O CtaHpgapTe 3alwmTbl NpaB M UHTEPECOB 3aEMLLUMKOB - PU3N4ECKUX
nvy MpY  YPerynmpoBaHUM 3afOMMKEHHOCTU MO KPEAUTHbIM [OroBOpaM, 3aKMiOYeHHbIM B LENsX, He CBA3aHHbIX C OCYLLeCTBIEHNEM
npeanpUHUMaTenNbLCKON AesTeNbHOCTY;

(6ynnut BBEAEH U3MEHEHUSIMUN U AonornHeHusmu ot 18.06.2024 N 1)

- basoBbIx cTaHgapToB:

- Ba3oBbIN cTaHAAPT 3alUMTLI NPaB Y MHTEPecoB U3NYECKMX U IOPUONYECKMX NUL, - NonyyaTenei PUHAHCOBLIX YCNYT, OKa3blBaeMbIX YNeHaMu
camoperynupyeMbix opraHv3aumii B cdepe (hUHAHCOBOrO pblHKa, 0b6beaunHsaomx GpokepoB (B HoBoW pepakuun) (yTB. BaHkom Poccuwm,
Mpotokon o1 29.12.2022 N KPHIM-49);

(6ynnut B pea. nameHeHun n gononHexun ot 18.06.2024 N 1)

- BasoBoro cTaHgapTa 3alWThl NpaB v UHTEPECOB (PU3NYECKUX U FOPUANYECKUX NULL - NonyYaTenei (MHAHCOBBIX YCIYT, OKa3blBAEMbIX YneHaMu
camoperynmpyemMblx opraHusaumnin B cdepe (prHaHCOBOrO pbiHKa, 00beauHALWMX ynpaBnawmnx (B HoBon pedakummn)"(yTe. BaHkom Poccuu,
npotokon ot 20.12.2018 N K®HIM1-39);

- BasoBbI_cTaHOapT coBeplueHnst GpokepoM onepaumnii Ha (PUHAHCOBOM pbiHKe (B HOBOW pepakuuu), (ytB. BaHkom Poccuwm, Mpotokon ot
29.09.2022 N K®HIM-37);
(6ynnut B pea. nameHenun u gononHexun ot 18.06.2024 N 1)

- "Ba3oBbIVi CTaHAapPT COBEPLUEHWUS YNPaBMSOLLMM onepauuii Ha prMHaHCoBOM pbiHke" (yTB. BaHkom Poccuu, MpoTtokon ot 16.11.2017 N KOHIM-
40);

- "BasoBbIf CTaHAAPT 3aWMThI MPaB U MHTEPECOB (PU3NYECKUX U IOPUONYECKMX ML, - nonyaneneVl drHaHCOBbIX ycnyr, okasblBaeMblIX 4neHamu



camoperynMpyemMbix opraHusauuii B cdepe pMHaHCOBOTO pbiHKa, 06beAnHALWMX ynpaBnsaowmx (B HOBoW peaakummn)" (y1B. Bankom Poccuu,
npotokon ot 20.12.2018 N K®HIM-39);
(6ynnuTbl BBEAEHBI U3MEHEHUAMU 1 AononHeHnsMM oT 18.06.2024 N 1)

- MeTtoanyeckune pekomeHgaumm baHka Poccum ot 20.01.2025 N 1-MP "0 NpuMEHEHW0 OCHOBHbIX MPUHLMNOB A0OPOCOBECTHOIO NOBEAEHUS
Ha OUHAHCOBOM pbIHKE";

- Metoaunyeckme pekomeHgaumm baHka Poccum ot 28.02.2024 N 3-MP "o ycuneHuo KpeamnTHbIMU OpraHM3aumamMmm nHopMaLMoHHON paboThbl
C KNMeHTaMu B UENsAxX MNPOTUBOAENCTBUS OCYLIECTBIEHUIO NEepPEeBOOOB AEHEXHbIX cpeacTB 6e3 406pOoBOMbHOIO COrnacusa KAneHTa, a Takke
3aKNHYEHNI0 [I0TOBOPOB HA MOMyYeHUEe KPEeAWUTHbIX (3aEMHbIX) AEHEeXHbIX CPEACTB Mod BAWSHUMEM oOMaHa wunu npu 3noynotpebneHuu
OOBepueM 1 OCYLLECTBAEHWNIO onepaumnin ¢ UCNONb30BaHNEM YKa3aHHbIX AEHEXHbIX CPEeACTB, a TakKe BOBNEYEHUIO rpaxaaH B AeATeNbHOCTb M0
BblBOAY M 06HaANNYMBaHMIO CPEACTB, NOMYYEHHbIX NPECTYMNHbIM NyTEM;

(aBa npegplaywmx 6ynnuTa BBEAEH U3MeHeHnsaMu 1 gononHeHuamm ot 30.07.2025 N 2)

- Metoanyeckux pekomeHgaumin BaHkom Poccum 26.04.2019 N 12-MP_"Mo AuYyHOMY W AUCTaHUMOHHOMY O6CAYXMBaHWUIO Ntogen c
MHBAaINMAHOCTbIO U UHbIX ManomMoBUnbHbIX FPYNn HACENEHUS B KPEAUTHbBIX OPraHn3aLmnsax U HEKPEAUTHbIX PUHAHCOBbLIX opraHM3aumnsax”;

- Metoauyeckne pekomeHgaummn banka Poccum ot 27.12.2024 N 22-MP "MeTtogundyeckne pekomeHgaummn baHka Poccmn no npeaoctaBneHuo
notpeduTenam rHaHCOBbLIX NPOAYKTOB (AONONHUTENbHbIX YCAYT) B AUCTAHLUMOHHbIX KaHanax";
(6ynnut BBEAEH UaMeHeHUsMU 1 gononHeHmsamm ot 30.07.2025 N 2)

- CTtangapta okasaHus ycnyr KpeauMTHbIMU OpraHv3aumsmm - uneHamu Accoumaumm "Poccnsa”, OeicTBYOLWMMM B KayecTBe npeacTaBuTenen
HeKpeauTHbIX PUHAHCOBbLIX OpraHu3aLmi;

- BHYTPEHHMX JOKYMeHTOB baHka.
1.4. HacTosiwas MonuTtuka siBnsietTcs obsisatenbHON Ans NPUMEHEHUsI BCEMU COTpyAHUKamn BaHka, He3aBUCMMO OT 3aHUMaeMOW JOMKHOCTY.
1.5. HacTosiwas MonuTtnka HOCKT OTKPLITHIN XapakTep, Nybnukyetcsa Ha oduumansHoM canTe baHka.
1.6. Bo BCEM MHOM, 4TO He nNpegycMOTpeHO HacTosiwen [Monutukon, BaHk NMpu UCNONMHEHUWM (PUHAHCOBLIX OMepaLuin pPyKOBOACTBYETCHA
nonoXxeHnsiMn Jorosopa HGaHKOBCKOro cyeta (GaHKOBCKOrO BKnaga), cornalleHne o GpokepckoM OBCMyKMBaHUM Ha PbIHKE LEHHbIX Gymar,
[OrOBOp [1OBEPUTENBLHOMO YNpPaBreHUsl MMYLLECTBOM, YCINOBUSMW MpenocTaBneHuss BaHkoMm Tex unu MHbIX BMOOB YCRyr U OEWCTBYHOLLEro
3akoHopaTtenbcTBa Poccuiickon ®egepauuu.
(B peq. usmeHenui n gononHeHui ot 18.06.2024 N 1)
1.7. lMpu ocywecTBneHun cBOen LEeATENbHOCTU, B TOM 4ucrne npodeCcCMOHanNbHON [OEATENbHOCTM Ha pblHKE LEHHbIX Oymar, BaHk
PYKOBOACTBYETCS CreayoWuMyM OCHOBHBIMU MPUHLMNAMMU:
(NyHKT B ped. uameHexnun n gononHeHui ot 30.07.2025 N 2)

1.7.1. MpuHumn "YectHocTb":

- BaHk Hagnexalmm o6pasoM BhINOMHSAET OrOBOPHLIE 1 106POBONLHO B3ATLIE Ha cebst 06a3aTensLCTBa B MNOMIHOM 06beMe U B YCTaHOBMEHHbIN
CpOK;

- BaHk He ponyckaeT BeefieHVe B 3abnyxaeHue, nsberaer 3aBefOMO MOXHbIX, HEOBOCHOBAHHbLIX MPEANIOXEHNA U 3aBEPEeHUI, He AonycKaeT
3noynotpebneHnamn cnaboit NeperoBopHON NosnUMeEN, HeocBedOMIEeHHOCTbI0 onyyaTtens hUMHAHCOBbLIX YCIyr UMW ero 3aTpyaHUTENbHbIM
MOMNOXeHNeM;

- BbaHk HpOTMBOﬂeﬁCTByeT COMHUTENbHBLIM MpaKTUKamM NpefocTaBneHns UHaAHCOBbIX NPOAYKTOB U yCnyr, He,D,OﬁpOCOBeCTHbIM mMoaenam
noeegeHua,

-BaHk cnenyet 3adaBfieHHbIM LEHHOCTAM, MUCCUU U CTpaTernmn B cBoen npodeccrmoHansHon A4eATenbHOCTH;

- BaHk npu3HaéTt cBom oLwmnbKK, roToB BO3MELLAThb YObITKN, NPUYMHEHHbIE OLLUMBOYHBIMU (HEAOOPOCOBECTHBIMMW, MPOTUBONPABHBLIMU) AENCTBUSIMU
coTpyaHukoB baHka, YyneHamu opraHoB yrnpaBreHust.

1.7.2. MNpuHuun "CnpaBeanmeocTtb":

- BaHk obecneunBaeT paBHOE WM HenpeaB3siToe OTHOLEHUE kK MonyyatenaM rHaHCOBBIX YCRYR, K UX MpaBaMm, He Jonyckas nobble hopmbl
AMCKPUMUHALMM B OTHOLLEHWUM Pa3nuyHbIX Kateropwii v rpynn MonyyaTtenei UHaHCOBbIX YCyr;

- BaHk cTpeMUTCS K YECTHOMY Y4acTUIO B KOHKYPEHLMU C APYTMMU OpraHn3aumnsiMy (orHaHCOBOTO PbIHKa;
- BaHk He BMpaBe 3110ynoTpebnsaTe CBOMMU NpaBamu 1 (Mnu) yLLeMNsTb MHTepechkl MNonyyaTtenst (MHaHCOBbIX YCHyT.

- BbaHk npun ocyulecteBneHnn peateribHoCcTu, B TOM 4ucne ﬂpOd)ech/lOHaJ'leOVI AeATENbHOCTU Ha pPblHKE LEeHHbIX 6ymar, He Brnpase
yCTaHaBnuBatb NPUOPUTET NHTEPECOB OOHOro I'Ionyanenﬂ drHaHCOBbIX ycnyr unu rpynnbl KNMEHTOB nepen nHrepecamMmu apyroro (,El,pyFVIX).

1.7.3. MNpuHumn "MpospavHocTb":
- BaHk npegocTaBnsieT U packpblBaeT MOMHYH U 4OCTOBEPHYIO MHGOPMAaLMIO O CBOEN AeATENbHOCTU, (PUHAHCOBBLIX MPOAYKTaX U yCnyrax;
- BaHk nckntoyaeT ncnonb3oBaHNe He[OOBPOCOBECTHBIX MPaKTHK;

- BaHk oBecneuvBaeT Npo3pavHoCTb Ans BaHka Poccuy MexaHW3MOB MPUHATUA pelueHuit BHyTpU BaHka, CBA3aHHLIX C NpesoCTaBneHnem
MonyyaTensim (hMHaHCOBLIX NPOAYKTOB W YCAYT.

1.7.4. NpuHuun "3abota™



- BaHk CTpeMUTCA noaaepXxmBatb BbICOKOE Ka4eCTBO NpeoCTaBNAEeMbIX CbVIHaHCOBbIX NPOAYKTOB WU YCIyT;

- baHk okasbiBaeT MomMoLlb WU COAENCTBUE B npeononeHun Gapbepoa, npenAaATCTBYOLWWUX Nony4vYeHu nuvuamn ¢ MHBaNUMAHOCTbIO N UHbIMU
ManomoounbHbIMU rpynnamMmmn HaceneHusa, a Takke nmuamm noxXnnoro so3pacra CbVIHaHCOBOrO npoAykKrTa n ycnyru HapasHe C UHbIMU Nnnuamu;

- baHk nposiBnsieT TepnMMOCTb K pasHbiM YPOBHSAM (PMHAHCOBOW MHEOPMUPOBAHHOCTM W rpamoTHocTM [lonyyatenen UMHAHCOBBLIX YCNyT,
BblOMpas KaHanbl pacnpocTpaHeHns PMHaAHCOBbIX NPOAYKTOB 1 YCMyT, CPEACTBa U (DOPMbl KOMMYHMKaumm ¢ MNonyyatensaMm uHaHCOBbLIX YCNYT,
No3BOMAOLLME NPO3PaAYHO AOBOAUTL MHOPMauuio Ao cBefeHus [onyyatenenn UHAHCOBBLIX YCMyr, B TOM 4MChe W3 LeneBon KIMEeHTCKON
rpynnbl;

- baHk co30aéT AercTBEHHYI0 CUCTeMYy KOMMYHVKaumii ¢ Monyvatensamm hMHaHCOBbIX YCIYT, MO3BOMNSIOLLYI0 ONEpPaTUBHO peLllaTb BO3MOXHbIE

npobriemMbl 6e3 NpuBIieYeHUs1 TPETbMX WL, YCTaHaBNMBasi MOPSLOK Mpuvema W perucTpaumm obpaileHnint KoHTpareHToB, MOATOTOBKU W
HanpaBrieHusi OTBETOB Ha HUX.

1.7.5. MpuHuwmn "TpodeccrnoHanmam™:

- YneHbl opraHoB ynpasneHna u pa6OTHVIKVI BaHka obnapgator npodecCcnoHanbHbLIMN 3HAHUSIMU U OMbITOM, MOCTOSIHHO COBEpPLUEHCTBYIOT
I'IpOdI)eCCVIOHaJ'IbeIe 3HaHWS 1 HaBblkK, HeOBXoaUMbIE OIS BbINONHEHUS] CBOUX 06s13aHHOCTEW;

- baHk ncnonb3yeT ACHble, TOYHbIE N NOHATHbIE CbOpMyJ'IMpOBKVI npv B3anMogencTenm ¢ I'IonyanenﬂMM UHaHCOBbIX ycnyr;

- BaHk cobntogaet npuHUMn "3Han cBoero knveHTa" <1>

<1> lNopg "3HaHueM cBoero knueHta" nogpasymeBaeTcs "3HaHue cBoero KoHTpareHTa" (MpuvHUMN AEeATENbHOCTU (OUHAHCOBLIX WHCTUTYTOB,
CBfI3aHHbI C naeHTuduKaumen ceoero KoHTpareHTa, ero gesatenbHOCTU, onpeaeneHneM ero puck-npodumnsl, MCTOYHMKA NMPOUCXOXKAEHUS ero
OEHEeXHbIX CpeaCcTB 40 NPOBeAEHMS (PUHAHCOBLIX onepauui).

1.7.6. MpuHumn "OTBETCTBEHHOCTL":

- BaHk npuHUMMaeT OTBETCTBEHHOCTb 3a HapylleHWe 3akoHopaTenbcTBa Poccuiickon depepaumy, HopmaTVBHbIX akToB BaHka Poccuu,
CTaHOapTOB CaMOpErynupyemMbix opraHu3auuin U npoeccroHarbHbIX CTaHAapToB;

- baHk paspabaTbiBaeT U nNpuMeHsieT AeNCTBEeHHble U 3MEKTUBHBIE MeXaHW3Mbl YNpaBneHWs W KOHTPOMSA 3a CBOeW AeATenbHOCTbLIO,
cnocobcTaytolme 40OPOCOBECTHOMY M OTBETCTBEHHOMY MOBEAEHWUIO, @ Takke MNPUMEHSIET MeXaHW3Mbl, NPEnsiTCTBYIOLWMNE BO3HUKHOBEHWIO
HapyLleHni;

- B BaHke BHedpeHbl MpoLECCHl BbISIBMIEHUs, YNpaBneHUsi, NPefoTBPALLEHUs] U PAaCKPbITUSI KOH(IIMKTA WHTEPECOB B COOTBETCTBUM C
NPYMEHVMbIM 3aKOHOLATENbCTBOM,;

- B BaHke BHegpeHbl MOMWUTUMKU W OCYLLUECTBASIOTCH 3(PEeKTUBHBIE NpOLEaypbl MO BbISBIEHUIO, MPEAYyNPEXOEeHUI0 U NpenoTBpaLLeHnto
NOTEHLMANbHO COMHUTESBHBIX Y HEMPABOMEPHbIX MPaKTVK U AENCTBUIA YNIEHOB OpraHoB ynpasrneHus U pabotHukoB baHka;

- BaHK “MeeT B Hanu4um MHaHCOBbIe, TPYAOBbIE, MHOPMALMOHHbBIE, TEXHUYECKUE U WHbIE Pecypcbl, AOCTaTOuHblE Ans obecneyeHus u
nofaepXaHusi AONroCPOYHON (HMHAHCOBOW YCTOMYMBOCTM U HENPEPBLIBHOCTU AESATENBHOCTY.

- baHK NMpoBOAWUT MeponpuATUs, HanpaBfieHHble Ha MOBbILIEHWE YPOBHS (HMHAHCOBOW rpamoTHOCTU KoHTpareHToB, BKtoYasi (OUHaAHCOBYIO
KMbeprpaMmoTHOCTb <2>.

<2> ®uHaHcoBas knbeprpaMoOTHOCTb - OCHOBHblE 3HAHWSA, YMEHUS U HaBblkW rpaxaaH B obnacTtu GesonacHOro nonb3oBaHUs LMPOBLIMU
drHaAHCOBbIMM TexHonorumsmMu (onpegeneHve gaHo B CTpaTterMm noBblEHUS (PMHAHCOBOW FPamMOTHOCTM U POPMUPOBaHUS OUHAHCOBOMN
KyneTypbl Ao 2030 roga).

2. TEPMUHbI N ONPEJENEHNA
2.1. TepMUHbI, UCMOMb3yeMble B HACTOSILLEM AOKYMEHTE, UMEIOT CrefyroLume 3Ha4YeHus:
BaHk - Kommepueckuii 6aHk "XnbiHoB" (AkunoHepHoe o6uectBo) - AO KB "XnbiHoB".

Bpokepckas ycnyra - npefocTaBnsieMble 3a Bo3HarpaxaeHue BaHkoM ycnyr oTKpbITUS O MOpYYeHUto nonyyatensi hMHaHCOBbLIX YCNyr cyeTa
[erno; OTKPbITUS NO MOPYYeHMWIo Nonyyatens (MHaAHCOBBIX YCNYr NMULEBOTO CHET AN pacyeToB Mo cAenkam; OCyLeCcTBNeHne oT UMEHW, 3a cHeT
1 no nopydenuto Monyyatens UHAHCOBBIX YCNYr COENKU Kynniu-NpoAaXu LeHHbIX Bymar; coBepLUeHME WHBIX IPUANYECKUX U (DaKTUHECKMX
[AEUCTBUN, BbITEKAIOLLMX U3 3aKITHOUYEHHOTO COrmnalleHnst 0 GPOKePCKOM 0BCIyXUBAHWM.

Bpokep - BaHk, sBnsowmiics npodeccMoHanbHbIM YYacTHUKOM pbiHKa LieHHbIX Gymar, oCyLlecTBMsOWMiA GPOKepCKylo AeATeNnbHOCTL Ha
OCHOBaHWW NMLEH3NUN Ha OCYLLIECTBIEHUE BPOKEepPCKO AeATENBbHOCTH.

HeATenbHOCTL MO yNpaBrieHWI0 LEHHbIMU GymMaramMu U AeHeXHbIMM CPeAcTBaMU - AEeATeNbHOCTb MO [AOBEpPUTENBHOMY YNpaBneHuto
LieHHbIMK Bymaramu, OeHeXHbIMW cpeacTBaMW, NpegHasHayYeHHbIMW Ans COBEpLUeHMst COefoK C LeHHbIMM Bymaramu u (Mnum) 3aknioveHus
[OrOBOPOB, SABMSIOLMXCA MPOM3BOAHLIMU  (DMHAHCOBBIMW WMHCTPYMEHTaMMu, OCYLLECTBNSemMas Ha OCHOBaHUWM [0roBopa [O0BEpPUTENbHOro
ynpasnexus.

(BBEOEH U3MeHeHnsMuU 1 gononHeHuamu ot 18.06.2024 N 1)

AncTaHUMOHHbIe KaHanbl - Cnocobbl B3auMoaeicTBuS MHaAHCOBBIX opraHu3aumi ¢ Monyvatensmv oMHaAHCOBBIX YCIyr MO NOBOAY MONyYeHUs!
WH(OPMaLMM 1 COBEpLUEHUst COEMOK MO MPUOBPETEHMIO NpEeaoCcTaBnsieMblX (OUHAHCOBBIMU  OpraHM3auusMy  (OUHAHCOBLIX MPOAYKTOB



(momonHuTenbHbBIX ycnyr) 6e3 o4HOro yyactusi paboTHUKOB (NpeacTaBuTenen) pUHaHCOBBLIX OpraHn3auunii, B TOM Yncne oduumarnbHble canTbl
(hMHaAHCOBBIX OpraHuM3auui B MHAOPMALMOHHO-TENEKOMMYHMKALMOHHOW ceTn "MIHTepHeT" (BKkMo4asi nunyHble KabuHeTbl [Monyvatenew
(hVMHaAHCOBBIX YCIyr, AOCTYN K KOTOPbIM MPEenoCcTaBreH (hMHAHCOBOMW OpraHu3auuein Ha ee ouuuanbHOM carTe), MOBUIbHBbIE MPUNOXEHUS
(hVMHaAHCOBBIX OpraHusauuii, canTbl (MOOWUIMbHbIE MPUINOXEHUS) TPETbMX UL, (areHToB) B WMHM(OPMALIMOHHO-TENEKOMMYHUKALIMOHHON CeTU
"MHTepHeT", ¢ NOMOLLbIO KOTOPbIX NPEAOCTaBNSOTCA (DUHAHCOBbIE NPOAYKTHI (AOMOMHWUTENbHbIE YCMNYr1), U WHble BO3MOXHbIE CMOCOOLI
ANCTaHLUMOHHOIO B3aMOAENCTBUSI.

(TepmuyH BBegeH uameHeHvamm v gononHeHnsmm ot 30.07.2025 N 2)

OoBeputenbHbii ynpaBnswowmin (Ynpaenswowuin) - baHk, sBnawowmincs npodgeccroHanbHbIM YYaCTHUKOM pbiHKA LEHHbIX Oymar,
OCYLLECTBALLMIA AEATENIbHOCTb HA OCHOBaHUM NINLIEH3MN Ha OCYLLIECTBMEHNE AEATENbHOCTM MO YNPaBreHunto LeHHbIMY Bymaramu.
(BBEAEH U3MEHEHUSAMU M AononHeHnsaMu oT 18.06.2024 N 1)

DononHutenbHaa ycnyra - nobasa gononHuTenbHas ycnyra, npegnaraemas [Monydatento UHAHCOBBLIX YCNyr MNpu MpenocTaBneHnn
(hrMHaHCOBOro MpogykTa, B TOM 4ucrie B obnactu CTpaxoBaHWsl, WHBECTULUMIA, NporpaMMbl LONTOCPOYHbIX COEpEXEeHUiA, pasnnyHoro popa
rapaHTUu 1 Nopy4nTenbLCcTaea.

(TepmuyH BBegeH uameHeHvamu v gononHeHnsmm ot 30.07.2025 N 2)

XKano6a - npocb6a Monyyatensi hMHAHCOBbIX YCMyr O BOCCTAHOBMEHWUW UMW 3aLUUTE €ro NpaB UIM MHTEPECOB, HapYLLEHHbIX BaHkom.

WHTepHeT - 6aHK - NnporpamMMHO-annapaTtHbIn KOMMIIEKC, NO3BONSAIOLWMIA OpraHM3oBaTb OOMEH JOKyMeHTamu B 3MIeKTPOHHOW dopme Mmexay
BaHkom u Monyyatenem rHaHCOBbIX YCAYT.

KomMG1HMpOBaHHbLIN MHBECTULMOHHbLIA NPOAYKT - (huHaHCOBasi ycnyra (MpomyKT), npedycmaTtpuaiollasi OQHOBPEMEHHOEe 3aknioyveHue
foroBopa 6aHKOBCKOro BKnaja v JoroBopa Ha AOMOSHUTENBHYO YCnyry (AOrOBOP CTPaxXOBaHWUS! XW3HW, [OroBOp GpOKepcKkoro o6enyxuBaHus, B
TOM YnCrne, C OTKPLITUEM W BeAeHNEM NHANBMAYANbHOMO UHBECTULIMOHHOTO CYETA).

KoHTponep npodeccMoHanbHOro y4vacTHMKa pblHKa LEHHbIX Oymar - OTBETCTBEHHbI COTpyAHWK BaHka, KoTopbli opraHu3yet W
obecneunBaeT NpoBEpKy COOTBETCTBUSA AedTenbHocTn baHka, kak npodeccMoHanbHOro y4acTHMKa pblHKA LEHHbIX Oymar, TpeboBaHusm
3akoHogarenbcTBa Poccuiickoin ®efepaumm 0 LeHHbIX Bymarax v 3alimTe npae U 3aKOHHbIX MHTEPECOB MHBECTOPOB Ha PblHKE LieHHbIX Bymar,
HOpPMaTVBHbIX NPABOBbLIX aKTOB hefepanbHOro opraHa UCMOMHMTENBHOW BNACTW MO PbIHKY LIEHHbLIX Bymar.

JInyHbIN KaGMHeT - MHOPMAaLMOHHBIN pecypc, KOTOPbIA pasMeLleH Ha oduumnansHoM cavTe baHka, nossonstowmii MonyyaTento chmMHaHCOBOM
ycrnyrm nonyyate MHdopmauuto o6 WCMOMHEeHUM YCNOBWUIA [OroBopa, a Takke B3aMmogeicTBoBaTb ¢ baHkom nocpeactBom obmeHa
COOOLLIEHVAMM C UCMONb30BaHNEM MHPOPMAaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTn "MIHTepHeT" (aanee - "ceTb "UIHTepHeT").

Mecto ob6cnyxuBaHus nonyvaTtenei ¢UHAHCOBLIX YCRyr - MeCTO, NpefHa3HaYeHHoe ANs 3aKMoYeHWs [AOroBOpoB O Gpokepckom
obcnyxuBaHun, okasaHua ®MHaHCOBBIX YCMyT, Mprema AOKYMEHTOB, CBA3aHHbIX C okazaHneM PUHaHCOBbIX YCnyr, B TOM yncre oduc baHka n
(vnn) canTt BaHka B MHMOPMALMOHHO-TENEKOMMYHUKALMOHHON ceT "MIHTepHeT", NUYHbIA KabWHET KnueHTa Ha Takom cawTte, MobunbHoe
npunoxeHune baHka.

MwuccenuHr - HegoGpocoBecTHasi MpakTMka NPoAaku GUHAHCOBBLIX YCNYr, CBsi3aHHAas C HenpeaoCTaBlIEHNEM MOSHOW, MPO3payHoi U SICHOW
WHopmauum MonyyaTternto hUHAHCOBBIX YCNyr O xapaktepe PUHAHCOBLIX YCIyr, @ TakkKe O COMyTCTBYIOLLMX UM PUCKaX, UX CTOUMOCTU U UHbIX
CYLLECTBEHHbIX YCMNOBUSIX, @ Takke NpefHaMepeHHoe UCKaxeHre MHgopmaumu, NoAMEHa OQHOIO NPoAyKTa APYrvM.

HekpeauTtHasa bmHaHcoBas opraHusaums - GYHaAHCOBAas OpraHn3auus, He ABNSLLANACA KpeauTHOW opraHusaumen (ganee Takxke - HOO).

OGpallueHune - HanpaeneHHble MonyyaTenem (OUHaAHCOBLIX YCRYr B MUCbMEHHOW (hopMe Ha GyMaHOM HOCUTENe WUNu B BUAE SNEKTPOHHOTO
JokymeHTa BaHKy npocbba, npeanoxeHue, 3anpoc nuGo 3asiBneHne, Kacatolmecs okasaHus PUHaAHCOBOW YCMyru, HO He SIBNsoLMecs
YXano6o.

OdmuymanbHbI cauT BaHka - 3MNeKTPOHHLIN OBLIEAOCTYNHbIA MHOPMALMOHHBIA pecypc baHka, pasmelleHHbIn B MH(OPMaLMOHHO-
TenekoMMyHUKauMoHHon ceTu "MIHTepHeT" no agpecy https://www.bank-hlynov.ru.

Mony4yaTenb (pMHAHCOBLIX yCnyr - OENCTBYIOLWMUA KIWEHT, a Takke duanyeckoe nuuo (B TOM 4YuCre 3aperucTpypoBaHHOE B KayecTBe
VHAVBMAYANbHOMO NpeanpuHUMATEns) Wiu opuaudeckoe nvuo, obpatuBlueecs B baHk ¢ HamepeHvem nonyyvTb, Mofyyawolee unm
nony4usLuee PMHaAHCOBYIO YCNyTYy.

TapVId)bl - AOKYMEHT BaHka, CO,E]ep)KaLLl,I/IVI yTBEPXOEHHbIe BaHkom ycnoBua, NnopaaokK nosyvYyeHna n CToMMoCTb duHaHcoBOW ycnyru.

®duHaHcoBaA ycnyra (NpoaykT) - COGCTBEHHbLIV U (MNWN) peannayeMblil (hMHAHCOBLIM NPOAYKT UNu mHaHcoBas ycnyra baHka unu TpeTbux nuu,
npepocraensieMble BaHKkOM Ha areHTCKOW WNu WMHOW [OroBOpHOM cxeme, [lonyyartento cuHaHcoBown ycnyrn BbaHka B COOTBETCTBUM C
TpeboBaHNAMY OENCTBYIOLLErO 3aKOHOAATENbCTBA, YCTaBHbIMU JOKYMEHTaMU U MMEIOLLENCst NULEH3NEN.

(TepMuH B peq. uameHenui n gononHeHui ot 30.07.2025 N 2)

Puck - puck HapylleHus npaB M 3aKOHHbIX UHTEPEeCcoB W (M) BO3HMKHOBEHUSI NOTEPb CPEACTB KNWEHTOB BCNeAcTBME HeJobpOoCOBECTHOMO
rnoBefieHns (HenpaBOMEpHbIX AencTBuMin unu 6GesgeincTeus) co cTopoHbl badka, Bknoyas HapylleHue 3akoHopaTtenbcTBa Poccuiickoit
depnepaumu, B TOM YMcne HOpMaTUBHbIX akToB baHka Poccun, B obnacTtv sawuTel npaB noTpebuTenen, aHTMMOHOMOMNBHOIO 3aKkoHoAATENbLCTBA
Poccuiickoii Pepepaumm, KogekcoB NpodecCMoHanbHOW 3TWKW, PbIHOYHBIX NPAKTUK, MpaBun NOBEAEHWS W CTaHAApPTOB AesATeNnbHOCTM BbaHka
npv NpeanoXeHnn MHaHCOBbLIX YCNYT.

(TepMuH B peq. uameHenui n gononHenui ot 30.07.2025 N 2)

2.2. ViHble TepMuVHbI UCMOMb3YIOTCA B 3HAYeHUsIX, onpedeneHHbiX 3akoHodaTenbcTBoM Poccuiickon ®epepaumun, basoBbiMu cTaHgapTamu,
HopMaTMBHbIMK akTamn BaHka Poccun, cTaHgapTamm caMmoperynupyembix OpraHusaumii U npogeccnoHarnbHbIMU CTaHaapTamu.

3. MPABUIA NPEJOCTABEHNA NHOOPMALINW MNMONYYATENO ®PUHAHCOBBLIX YCIYT

3.1. PackpbiTue nHcdopmaumum o PuHaHCcOBOW ycnyre.



3.1.1. B Mectax obcnyxuBaHus nomny4atene puHaHCOBbIX ycnyr, B ToM uucrie Ha OdmumansHom cawvite banka, BaHk npepoctaBnsiert
MonyyaTensam dyHaHCOBbLIX YCNyr ANs 03HaKOMIEHNs crnegytoLuyto nHcopmaumio (Mpunoxerve 1 HacToswel MonuTmkm <1>):

<1> NHdpopmauuss o OMHaHCOBLIX ycryrax, okasblBaemblx BaHkom, mopsiike ee nonyyeHus, o cnocobax u nopsiake U3MEHEHWUS YCIOBUM
AOroBopa, a Tawkke O [OMOMHUTEMbHBIX YyCryrax, okasbiBaeMmbix baHKkoM, B TOM 4yucre 3a [OMOMHWTENbHYK MnaTty, npeaocTaBnsercs
MonyyaTtento dmHaHcoBbIX yenyr B Tapudax baHka

- O NOJIHOM U COKpalleHHOM HanMeHOBaHUU BaHka B COOTBETCTBMM CO CBEOEHUSIMU, YKa3aHHbIMU B €OUHOM roCyaapCTBEHHOM peecTpe
ropnanyeckux nmy u B YcraBe baHka;

- 06 appece baHka, agpece anekTPOHHON NOYThI U KOHTAKTHOM TenedoHe, agpece OdmumnanbHoro canta baHka;

-0 d)VIHaHCOBbIX ycnyrax, OKasblBaeMblX Ha OCHOBaHUWM 3aK4YeHHbIX O0roBopoB, W AOMNONHUTENbHBLIX YyCrnyrax BaHka, B TOM u4ucne
okasbiBaeMbix baHkom 3a AONOJSTHUTENbHYIO NNnaTty;

- 06 opraHe, OCyLLECTBSIIOLLEM MOTHOMOYMS MO KOHTPOIO U HAA30py 3a AesTENbHOCTLIO BaHka;

- 0 nopsgke NonyyYeHnst PUHAHCOBOW YCMyru, B TOM Yuche AOKyMEHTax, KoTopble AOMMKHbI BbiTe NpegocTasreHsl Monyyatenem dUMHaAHCOBbBIX
yCnyr Ans ee nony4eHus;

- 0 cnocoGax u agpecax HanpasneHust O6palueHwii (XKano6) BaHky, B camMoperynmpyemyto opraHu3aumio, a Takke B OpraH, OCYyLLECTBNSAIOLLNI
MOSIHOMOYMSI MO KOHTPOSIO U HaA30py 3a AesiTenbHOCTbio BaHka;

- 0 cnocobax 3awmTbl Npas lNonyyaTtens pUHaHCOBLIX YCMyr, BKNoYas MHGOPMaLMIO O HanNU4yMM BO3MOXHOCTM M cnocobax AocyaebHoro unm
BHeCcyfebHOro yperynupoeaHusi crnopa, B TOM YuCrie O NPEeTeH3VOHHOM MOpsiAKe yperynupoBaHusi criopa v npouegype meguauuv (npu ux
Hannuum);

- 0 cnocobax U nopsake M3MEHEHUs YCMOBUI [OroBopa, B TOM 4WCrie B pesynbtate BHeceHus Bpokepom, [oBepuTenbHbIM YNpaBnsioLwmum
N3MEHEeHUIA BO BHYTPEHHWE JOKYMEHTbI, CCbiNKa Ha KOTOpblEe COAEPXKUTCS B AOrOBOpPE.
(6ynnuT B peq. uameHeHun n gononHeHni ot 18.06.2024 N 1)

3.1.1.1. JononH1TenbHO B pamMKax OCyLLEeCTBNEHUS BPOKEPCKON AeATENbHOCTU, AeATENBHOCT N0 AOBEPUTENBHOMY YIPABIEHNIO UMYLLIECTBOM
BaHk pa3mellaeT nHgopmaumio:
(ab3au B peq. U3MeHeHuI 1 gononHeHun ot 18.06.2024 N 1)

- 0 NuueH3unsax baHka Ha ocylecTBneHne nNpodeccMoHanbHoN AeaTenbHOCTY, BKIoYas HOMep, AaTy BblAauu 1 CPOK AENCTBUSA NMULIEH3NN;
- 06 opraHe, BbiAaBLLeM nuLEeH3no baHKy Ha ocyLlecTBneHne NPpogeccroHanbHoM AeaTenbHOCTM (ero HaMMeHoBaHue, agpec 1 TenedoHbl);

- 0 uneHctBe baHka B camoperynupyemon opraHusauuu, ¢ ykasaHmeM HavMMeHOBaHUS Takou camoperynvpyemomn opraHusauuv, agpece canta
camMoperynupyemMoi opraHusaumm B cetn "VIHTepHeT" 1 0 ee cTaHgapTax no 3awumTe npae 1 MHTepecoB Nonyyarenen (OUHaHCOBbLIX YCIyT.

3.1.2. BaHk He gonyckaeT packpbiTne uHdopmMauum ansa MNonyyatenen uHaAHCOBbLIX YCnyr, ykasaHHou B 0.0. 3.1.1; 0. 3.2. - 0. 3.4 MNonuTuku
KOTOpas He yAOBMeTBOPSAET crieayownm TpeboBaHnam:

- COOTBETCTBYET AEWCTBYIOLLMM YCMOBUAM (PMHAHCOBOW yCNyru Ha gaTy ee npegocTtasneHus MNonyyaTtento UHaHCOBbLIX YCAYT;
- COAEPXKNT BCIO Heobxoanmyto MHdopMaLmio 0 MHAHCOBOW ycnyre;

- no3sondet I'Ionyanemo d)I/IHaHCOBbIX yCcnyr OueHUTb, ABNAEeTCA N npenrioxkeHHaa emMy d)lechosaﬂ ycnyra noaxoasillen, UCXoas u3 ero
I'IOTpe6HOCTef/'I, (PUHAHCOBOIO MOMOXEHWS, OCHOBHbIX XapakTepUCTUK U ocobeHHocTeln rHaHcoBOWM ycnyru, pesynbratbl KOTOpOW OH nony4uT,
BKItOYasi NOCNEACTBUS HEUCTONHEHUs 06a3aTenbCTB CTOpOHaMu;

- ABMAIETCH YETKOWN, HE COAEPXUT ABYCMbICITEHHbIX BblpaXXeHu;

- COAEPXWT MOSCHEHUS B Crydae MCMofib30BaHUS B TEKCTe, npepocTaenseMom lonydatento onHaAHCOBLIX YCNyr, cneuuansHon uHaHCOBOM
TEPMUHONOTUK, JOMyCKaloWen UCKaXeHne CMbicna MHdopMauun, UnM nHeiM 0bpas3oM AonycKatollell HeoAHO3Ha4YHOe TOMKOBaHWE CBOWCTB
PUHAHCOBbIX YCAYT;

- obecneuvBaeT HEANCKPUMUHALMOHHBIV XapakTep AocTyna K uHdopmaumm Monyyatenent MHAHCOBBLIX YCYr Ha paBHbIX NpaBax U B PaBHOM
obbeme, a Takke B hopMme, NpeayCMOTPEHHOW AENCTBYOLUMM 3akoHodaTenbcTBoM Poccuiickont ®efepauum u HopmaTvBHbIMU akTamu BaHka
Poccu;

- npepocTaBnsieTcs 6e3Bo3me3nHo (MHopmauus GecnnaTtHa, He [fdonyckaeTcsi TpeGoBaHWsi COBEPLUEHUS] LOMOMHUTENbHBLIX OENCTBUN OT
Monyyatenss WHaAHCOBLIX yCnyr npu Mony4YeHnM uWHopmaumm o (UHAHCOBOW ycrnyre, He NpedyCMOTPEHHbIX AEeNCTBYOLLUM
3akoHogaTenbcTBoM Poccuiickon ®efepaunm n HopmaTvBHbIMU akTamm BaHka Poccun).

(6ynnuT B peq. uameHenui u gononHenuii ot 30.07.2025 N 2)

3.2. OcobeHHoOCTH NpeaocTaBneHus MHopmauum Mony4yaTtento GPUHAHCOBLIX YCHYT.

3.2.1. B uensx obecneyeHns Hagnexaliero nHcopmmuposaHus lMonyyatenei yMHAHCOBBIX YCNyr O MpaBunax NpeaocTaBneHns MHaHCOBbIX
ycnyr, npaBunax v pasmepe B3nMaemoro baHKOM BO3HarpaxgeHus U OOMOMHUTENbHBLIX WM3AEPXEeK, a TakkKe BO3MOXHbIX puckax baHk, fo
3aKIOYEHMs] JOrOBOpa, AOBOAUT Ha oduumanbHom cante BaHka u (unun) B VIHTepHeT - GaHke, u (unun) B MecTtax obGcnyxmBaHus nonyyarenen
rHaHcoBbIX ycnyr, u (unu) B JlnyHoM kabuHeTe [0 cBeAeHWs nonyyaTenei (uHaHCOBLIX yCryr MHOPMaUUMIo B 3aBUCMMOCTU OT (DUHAHCOBOM
ycnyru.



3.2.1.1. No BKkNagam v aeno3uTtam:

- nepeyeHb AeNCTBYOLWNX BKNAAHbIX U ENO3UTHBLIX NPOAYKTOB;

- YCNOBUS NPUBMNEYEHNs BKNaA0B U Aerno3nTOoB;

- MMHUMarbHY rapaHTUPOBaHHYO CTaBKy MO BKNaay;

- nHcpopMmaumio 06 ydacTum baHka B cucteme CTpaxoBaHus BKMagoB, O NOpsiake U pa3Mepax noryyvyeHust BO3MELLEHNUs Mo BKNagam (AeHEXHble
cpeacTBa Mo COBOKYMHOCTW BKIMAZOB M OCTATKOB Ha cyeTax (hM3MYECKMX KL, 3acTpaxoBaHbl UCKMYMTENbHO B npegenax cymmbl 1 400 000

pybnen);

- cnocob obmeHa uHdpopMaunen mexay baHkom v BKnaguukom.
(6ynnut BBEAEH UaMeHeHUsMU 1 gononHenmamm ot 30.07.2025 N 2)

3.2.1.2. No kpeauTam:
- nepeyeHb AENCTBYIOLLMX KPEAUTHBIX NPOAYKTOB;
- 0bLmMe ycrnoBus KpeanToBaHus;

- VIHd)OpMaLWIIO O [0NONHUTENbHbIX YyCIyrax, CBA3aHHbIX C npefocTaBneHneM Kpeauta, a TakkKe O nopaake u ycrnoBudax npenocraBlieHudA
[OMNONMHUTENBHOMN ycnyriu.

- VMHdopmaumio o npase [lonyyaTens UMHAHCOBLIX YCMyr OTKa3aTbCs OT AOMOSHUTENbHBIX [0OPOBOMBLHBIX YCnyr, npuobpeTaembix Mpu
3aKMoYeHUN KPeaMTHOO AOrOBOPA; 3arnpeTuTb YCTYNKY npae (TpeGoBaHuWii) No KpeauTy;

- MIHPOPMALIMIO O NLIOTHOM KPEAUTOBAHMM, a Takke Mepax NOAAEPXKU B paMKax rocyfapCTBEHHbIX NporpammM B nopsake n obbeme Tpebyembix
(pekoMeHAoBaHHbIX) rocyAapCTBEHHOM NPOrpamMmMon.

B cnyyae ecnu 3akniovaeTcsi 4OroBOp NMMYHOrO cTpaxoBaHus nubo goroBop o npuobpeteHun Monyyatenem pUHaHCOBBLIX YCMyr MHOM
AOMONHUTENBbHOW ycryr B Lensax obecnevyeHns MCMonHeHus ero obssatencTB MO NoTpebuTenbckoMy kpeamTy baHk npegoctasnsieT
crnegyoLLyo nHdopMaumio:

- dvHaHCcoBasA ycnyra SiBNSETCA OOMOMHUTENBbHOW YCNYron K KpeguTHOMY npoaykTy baHka, B cBsisn ¢ yem [Monyyatens duHaHCOBOW ycnyrn
BrpaBe OTKa3aTbCs OT AononHutensHomn ycnyrn HOO;

- poronHuTenbHas (uHaHCoBasi ycryra HOCUT [AOMrOCPOYHbIA xapakTep, u [Monyyatenb dvHaHCOBOW ycryru GydeT HecTu dMHaHCOBblE
pacxofbl Mo onnare 3a ee NpefoCTaBlEHNE Ha BECb CPOK AECTBUSI KPEOAUTHOMO NPOAYKTa;

- BO3BpAT AEHEXHbIX CPEACTB, ynnayeHHbIx MNonyyatenem duHaHCOBON YCrnyrv 3a NpeaocTaBneHne SOMONHUTENBLHON (HaHCOBON ycryru, B
criyyae AOCPOYHOMO WCMONHEHUSI 06513aTeNbCTB MO KPEAUTHOMY MPOAYKTY, C Yy4YE€TOM [EWCTBYIOLLEro 3aKOHOAATEnbCTBa, MOXET ObiTb He
npeaycMOTPEH JOFOBOPOM, HYTO MOXET NPUBECTU K HEBO3MOXHOCTW BO3BpaTa BHECEHHOW NNaThl;

- NpY OTKa3e OT AONOMHUTENbHON (OUHAHCOBOW YCNyr B Nepuoa AenNcTBus KpeauTHOro npogykra ansa MNonyyatens dyMHaHCOBOW ycnyru mMoryT
HacTynuTb HebnaronpusTHble MOCNEeACTBUS MO KPeAWTHOMY [OroBOpy (AOCPOYHOE WCMOMNHeHWe obs3aTenbCTB, yBenuyeHve nnatel, ynnara
HeyCTOMKN 1 T.4.).

3.2.1.3. Mo onepaumsamM npnobpeteHns Bekcenen hM3n4ecKMMmn nuuamm:

- MHcpopmaLmio o npuobpeTaemMbix BeKCensix;

- MHOPMALMIO O pUCKax, CBA3AHHBIX C TakUM MpuobpeTeHneM (pUck HemnaTexecnocobHOCTU Bekceneartens (MHOro nuua, ob6s3aHHOMo Mo
BEKCEI0), OTCYTCTBME CTpaxoBaHusi 06513aTenbCTB MO BEKCENO0 B COOTBETCTBUM ¢ DefiepanbHblM 3akoHom oT 23 gekabpsa 2003 roqa N 177-93

"O cTpaxoBaHuM BKNagoB dusnyeckmx nuu B 6aHkax Poccuiickon Pegepauumn”, otcyTcTBUE 06513aTeNbCTB NO BEKCEN0 CO CTOPOHbI baHka, ecnu
Takaa baHk He sBnsieTCA BekceneaaTtenem (MMUoM, 06A3aHHbLIM MO BEKCENHO).

3.2.1.4. MNpu ocywectBneHnv (PU3NYECKUMU §MLaMKU ornepauuii Mo VHBECTUPOBAHUIO Ha (OMHAHCOBOM pbiHKE (KOMOMHMPOBaHHbIE
VHBECTULMOHHbIE NPOAYKTHI):

- I/IHd)OpMaLWIFI 06 UHBECTULIMOHHOM NpoayKTe;

- MHdOPMaLMIO O TOM, YTO AEeHeXHble cpeAcTBa MO AAHHOMY NPOAYKTY He 3acTpaxoBaHbl B COOTBETCTBUM ¢ PefepanbHblM 3aKoHOM OT 23
aekabps 2003 roga N 177-®3 "O crpaxoBaHuv BknagoB dusmyveckux nuu B 6aHkax Poccuiickon Pepepaumun” (B cnyyae npeanoxeHus
KpeauTHON opraHu3aunent PUHAHCOBbLIX WHCTPYMEHTOB M YCMyr, Ha KOTOpble He pacnpoCTpaHsaeTcs cucTemMa obs3aTenbHOro CTpaxoBaHWA
BKIagoB);

- UHOPMaLMIO O TOM, YTO UCMONb3OBaHNe KOM6MHMpOBaHHOI’O NpPOAYKTa HE OaeT KaKux - nm6o rapaHTuim I'Ionyanemo UHAHCOBbIX ycnyr ana
BO3BpaTa AeHeXHbIX CpeacTB, BIIOXEHHbIX B MHBECTULIUN;]

- CTOMMOCTb aKTuBa, B KOTOpPbIA MHBECTUPYIOTCS AEHexHble cpeactBa [lonyyaTtensi MHAHCOBOW YCRyr, MOXET KaK yMeHbLIaTbCsl, TaK U
YBEMUYMBATLCA U pacyeT JOXOQHOCTM Mo 6a30BOMY aKTWBY HOCUT MCKITHOYUTENIbHO MH(DOPMALMOHHBLIX XapaKTep, OCHOBaHHbIA Ha MpOoLUMbIX
OTYETHBIX Mepuodax, U He SIBMSIETCA rapaHTuei noryyeHus goxoga B Oyayllem, rapaHTUpOBaHHbIA [0XO4, @ Takke rapaHTuu MonyyeHus
MOBLILLEHHOTO AOX0Aa OTCYTCTBYHOT;

- MHOPMALMIO O pUCKax, CBA3AHHBIX C WHBECTMLMOHHBIM MpoaykToM: [omyyatens OMHaHCOBOW YCNyrv MOXET ObiTb NWLIEH npaBa [o
OKOHYaHWA J0roBopa BO3BPaTUTL AEHEXHble cpeacTBa NMMBO MOXET BEPHYTb UX C NOTEpsMU; NPeaocTaBnseT AeHexHble cpeacTea He baHky, a
TpeTbemy nuuy - HOO; BnoxeHue Bcex umetoimxcsl y Monyyatenst pMHaHCOBBIX YCyr AEHEXHbIX cpeacTB nMMbo nx GonbLuen YacTu MOXeT
NMPUBECTU K yTpaTe BCEX €ro HaKOMMEHNI, a Takke ero 6aHKpoTCTBY.



3.2.1.5. MNpwn coBepLueHNM (PU3MYECKMMU U IOPUANYECKUM NMLLAMM COENOK B paMKax ocyllecTBneHust baHkom Gpokepckon AeaTenbHOCTH,
[esATENBHOCTY N0 JOBEPUTENBHOMY YNPaBMNeHUI0 UMYLLECTBOM:
(ab3au B peq. U3MeHeHuUI 1 gononHeHun ot 18.06.2024 N 1)

- BaHk packpbiBaeT MHOPMaLMIo, yCTaHOBNEHHYO Ba3oBbiM CTaHOapTOM coBeplieHns GpoKepoM onepaumnii Ha UHAHCOBOM pbiHKe (YTB.
BaHkom Poccuu, MNpotokon ot 29.09.2022 N KPHTIM-37), ba3oBbiM cTaHgapTOM COBepLUIEHUS yNpaBiaoLMM onepaumn Ha UHaHCOBOM pbIHKe"
(ytB. BaHkom Poccun, MpoTokon ot 16.11.2017 N K®HIM-40) ans Monyyatenei MHaHCOBBLIX YCMYr, HE ABNSAIOWMUXCA KBAaNMdULMPOBaHHbLIMM
WHBECTOPaMK, A0 MPUHATUA OT HUX NMOPYYEHWUI Ha COBEpLUEHVE PaXXAaHCKO-NPABOBbLIX CAEMNOK C LEeHHbIMM BymaramMu 1 (Mnn) Ha 3aknioveHue
[10rOBOPOB, ABMSAOLLMXCSH NPOU3BOAHLIMU (PUHAHCOBLIMU MHCTPYMEHTamu;

(6ynnut B pea. nameHeHun n gononHexun ot 18.06.2024 N 1)

- 0 pyCcKax, CBA3aHHbIX C COBEpPLUEHEM onepaumii Ha pblHKe LieHHbIX bymar;

- 0 pUCKax, CBA3aHHbIX C NPUOBpeTeHneM MHOCTPaHHbIX LieHHbIX Bymar;

- 06 obLem xapakrepe v (Mnm) UCTOYHMKAX KOH(MKTa UHTEPECOB;

- 0 TOM, 4YTO [eHexHble cpefcTBa, nepefdaBaeMble baHky no goroBopy o 6GpokepckoM 06CnyXuBaHWM, MO [AOrOBOPY AOBEPUTENBHOMO
yrpaBneHns, He noanexar CTpaxoBaHWi0 B COOTBETCTBUM ¢ PefepanbHbiM 3akoHOM OT 23 fekabpsa 2003 roga N 177-®3 "O crpaxoBaHuu

BkragoB cdusmnyeckux nuu B 6aHkax Poccuiickon Pegepaunmn”;
(6ynnuT B peq. uameHeHun u gononHeHuii ot 18.06.2024 N 1)

- 0 nNpaBe nony4arens MHAHCOBbIX YCMYr Ha NOMy4YeHWe Mo ero 3anpocy MHOPMaLMM O BUAAX U CyMMax nnatexen (nopsake onpeneneHus
CYMM nnaTexen), koTopble nony4yarens UHaAHCOBOW ycryrn AOMmkeH ByAeT ynnatutb 3a npegocTaBrneHue emy (OMHaHCOBOWM YCryru, BKMoYas
nHOpMaLmMio O pa3vepe BO3HarpaxaeHus (nopsake onpegeneHws pasmepa BosHarpaxaeHusi) bpokepa, Ynpaensiowero n nopsake ero
ynnarbil.

(6ynnuT B peq. uameHeHun u gononHeHuii ot 18.06.2024 N 1)

Ecnu dpuHaHcoBble ycnyrn npegnaratotcs baHkoMm B pamkax OCyLLEeCTBrieHUst 6pokepcKoi AeATeNbHOCTW, AeATENbHOCTU Mo A0BEPUTENbHOMY
YNpaBneHNo UMYLLLECTBOM B TOM € MOMELLEHUU, Ha TOM Xe caiTe B ceTn "MIHTepHeT" nubo MobunbHOM npunoxeHuun, rge BaHkom
OKa3blBalTCA YCMyrn MO OTKPbITUIO OGAHKOBCKMX CHETOB M MPUBIEYEHUIO AEHEXHbIX CPeAcTB BO Bknafbl, A0 cBeaeHus [onyvatenew
dMHaHCOBBIX YCNyr, B TOM Y1cne 40BOAMTCA creaytowwas nHpopmaums:

(ab3au c bynnutamu B ped. UaMeHeHuin 1 gononHeHun ot 18.06.2024 N 1)

- okasbiBaeMble baHkom, kak Bpokepom, kak YnpaBnsiowym prHaHCOBbIE YCNYMY He SIBISIOTCA YCIyraMu MO OTKPbITUIO GaHKOBCKUX CHETOB U
npuemy BKMagos;

- AeHexHble cpeacTsa, nepeaaBaeMble MO AOTOBOPY O Gpokepckom OGCryXUBaHUM, [OTOBOPY AOBEPUTENbHOTO yNpaBrieHust He nopnexar
CTpaxoBaHWio B COOTBETCTBUMN ¢ PeaepanbHbiM 3akoHoM oT 23 gekabpsa 2003 roga N 177-93 "O crpaxoBaHuv BKNagoB OU3NYECKUX NULL B
6aHkax Poccuiickon ®egepaumn’.

3.2.2. baHk MOXeT npegoctaBnATb [lonyvatento UHAHCOBLIX YCAYr MHYI0 WHGOPMaUMIO, XapakTepusyloLlylo PUCKW, COMYTCTBYHOLIME
npuobpeTeHnto PUHaHCOBBIX YCIyT U (MNn) BageHnto UHAHCOBBLIM MHCTPYMEHTOM.

3.2.3. UHdpopmaumsa o puckax, cBA3aHHbIX C OkaszaHueM BbaHkom duHaHCOBbIX ycnyr, npeactasnsercs lMonyvatensM UMHaHCOBBLIX YCRyr B
COOTBETCTBUM C hopmamu, pa3paboTaHHbIMKM BaHkoM Mo HanpaBneHWAM AeATenbHOCTH C y4eToM TpeboBaHui 3akoHopaTenscTea Poccuickon
depnepaumn, HopmaTuBHbIX akToB baHka Poccun, B Tom vucne:

(B pea. usmeHenu n gononHeHun ot 30.07.2025 N 2)

- B YBeAoMneHnn o6 MHoOpMMpoBaHUMN O NpuobpeTaeMoM BeKcere, a Takke pUcKax, CBSI3aHHbIX C TakMM MpUOBpEeTEHMEM - NPUIOXKEHWE K
"MonoxeHunto o npocTbix Bekcensax AO Kb "XnbiHoB";

- B [eknapauumm 0 puckax, CBsi3aHHbIX C OCYLLECTBMEHMEM [AESTENbHOCTM Ha pblHKE UeHHbIX Oymar - npunoxeHve k "PernameHty
ocyulecterneHnst bpokepckon gesatenbHocTn AO KB "XnblHOB" Ha pbiHKE LIEHHbIX Bymar";

- B YBEOMIIEHNM O PUCKOBaHHOM MOPYYEHUM - NpunoxeHue K "PernameHTy ocyuiecteneHuns 6pokepckon gestensHoctv AO Kb "XnbiHoB" Ha
pbIHKE LIeHHbIX Bymar";

- B YBEJOMIIEHUN O PUCKaX, CBA3AHHbLIX C OCYLIECTBEeHWeM AeATENbHOCTU N0 AO0BEPUTENbHOMY YNPaBAEHUIO UMYLLECTBOM - MPUMIOXEHUE K
"PernamenTty goseputenbHoro ynpasnexHus AO Kb "XnbiHOB";
(6ynnuTt BBEAEH M3MEHEHUSIMU U AonornHeHusMu ot 18.06.2024 N 1)

- B YBEJOMIIEHWNN O PUCKaX, CBA3AHHbIX C COBEPLUIEHNEM MapXUHAmbHbIX W HEMOKPbITLIX CAENOK - NPUoXeHVe K "PernameHTy 4OBepUTENbHOMO
ynpaenexus AO KB "XnbiHoB".
(6ynnut BBEAEH U3MEHEHUSMU U AononHeHnsaMu ot 18.06.2024 N 1)

MHdopmaumsa o puckax coctaensietcss baHkom n npepocrtasnsieTcs MNonyyatento oUHaAHCOBbLIX YCyr B Tow e ¢opme, B KOTOPOMN C
MonyyaTtenem cduHaHCOBbLIX YCNyr 3akro4aeTcs AoroBop (Ha 6yMaXKHOM HOCUTENe UMW B 3NIEKTPOHHOM dhopme).

3.2.4. baHk obGecneunBaeT xpaHeHWe OOKYMEHTOB, MOATBEPXAAlLMX npegoctaeneHve [lMonydatento MHAHCOBBLIX YCnyr uHdopmaumm o
pvckax Ha BymaxHOM HocuTene unu B hOpMe 3MEKTPOHHOTO AOKYMEHTa B MOPSAKE M CPOKW, YCTAHOBIEHHbIE BHYTPEHHUMU HOPMaTUBHbLIMU
AokymeHTamu baHka.

3.2.5. Ecnn B goroBope cogepxaTtcs CCbIfKn Ha BHYTPEHHMNE JOKYMEHTbI BaHka, I'Ionyanemo PUHaAHCOBbIX ycnyr npu 3akn4eHnn goroeopa, a
TaKkKe B Cllydae BHeCeHusA M3MEHEHUN B Takune BHYTPEHHME OOKYMEHTbI, NpefoCTaBnAeTCA BO3SMOXHOCTb O3HAKOMUTBLCA C HUMW.

3.2.6. ViHdopmauusa, pasmelleHHass Ha cavTe baHka B ceTu "WHTepHeT", Bknoyas WHMOpMaumio, cogepxallyocs B WHEPOPMALMOHHBIX
YBEOOMMEHUSIX U AeKknapauum O puckax, KpyrrmocyTodHo M BecnnatHo gocTynHa [Monyyatento ¢uMHAHCOBbLIX YCryr Ansi O3HAKOMMEHUS U



MCMONb30BaHUS, 3a UCKIMIOYEHNEM BPEMEHU MPOBEAeHUs npodunakTnyeckux paboT, BO Bpemsi KOTopbix caWT baHka B cetn "MIHTepHeT" He
[OCTYNeH ANsi NOCELLEHNS.

3.2.7. WHdopmaumsa poctynHa [Monyyatento ¢uHAHCOBBLIX YCRyr C WCNonb3oBaHMeM 6ecnnatHoro Wnu LWMPOKO pacnpoCTpaHEHHOro
nporpamMmMmHoro obecneveHus.

3.2.8. Bbpokep, Ynpaenswowun npepgoctaBnsgeTr no 3anpocy [lonyyatens @uUHAHCOBBIX YCMYr MHMOPMauMio, CBA3AHHYKD C OKasaHueMm
dmHaHCcoBOW ycnyry, BKNtovas MHGOpMaLuMIio, ykasaHHylo B nyHkTe 3.1 HacToswer MNMonuTukn, a Takke AOKYMEHTBI U UX KOMWUKW, Copepxaline
yKasaHHylo uHdopmaumio, cnocobom, KoTopbiM 6bin HanpaBneH Takow 3anpoc, B TevyeHwe nATHapuatu paboumx AHen co OHSA nonyveHus
3anpoca [Nonyyartenst puHaHCOBbIX YCIyT.

(nn. B ped. nuaMeHeHun n gononHeHun ot 18.06.2024 N 1)

3.2.9. 3aBepeHHas konus JOroBopa, BHYTPEHHMX LOKYMEHTOB, CChIfika Ha KOTOPble COAEPXUTCS B JOrOBOPE, AEUCTBYIOLIMX HA AaTy, yKasaHHY
B 3anpoce B pamMkax Cpoka AelCTBMS A0roBopa, OoTYeTbl O AedTtenbHocTu baHka, kak Bpokepa, kak Ynpaensiowero, a Takke OOKYMEHTbI MO
caoenkaMm, B TOM 4ucrie No caernkam Ha pblHKe LEHHbIX Gymar, coBeplueHHbIM BaHkoMm, kak BpokepoM, YnpaBnsiowmym o nopyyYeHuto Takoro
Monyyatenss uHaHCOBbLIX yCnyr, NpefocTaBnaloTcAa BaHKkoOM B CPOK, He MpPEBbIAKWMA TpMaLaTb KaneHgapHbIX OHENW CO OHSA MOofyyYeHus
3anpoca lNonyyatens dpuHaHCOBLIX yCnyr, HanpaeneHHoro baHky, B noboe Bpems, HO He NO3dHEee NATU NET CO AHSA MpeKpalleHnst 4oroBopa, B
TOM uYucre foroBopa o GpokepckoM 06CnyXMBaHUW, JOFOBOpPa AOBEPUTENBHOIO YNPaBEHNs!, ECIM MHOW CPOK He YCTaHOBMEH denepanbHbIMU
3aKOHaMU U MPUHATBIMU B COOTBETCTBMMN C HAIMU HOPMATUBHBIMU akTaMu.

(nn. B ped. uaMeHeHun n gononHeHun ot 18.06.2024 N 1)

3.2.10. Konun okymeHTOB, NpegocTaensemble Ha ByMaxxHOM HocUTene, OOMKHbI ObiTh 3aBEPEHb! YNONTHOMOYEHHbIM NLoM BaHka.

3.2.11. [JononHuTenbHble TpeboBaHWUS K NpegocTaBrneHutio uHdopmauun [onyyatento UHaAHCOBBIX ycnyr no peleHuio baHka
yCTaHaBMnMBaloTCs BHYTPEHHUMK AOKyMeHTamu baHka.

3.2.12. PacnpocTpaHeHue uHgpopmaunm baHkom, B Tom vucrne kak bpokepom, Ynpasnsowmm n TpeTbMM MLOM, AENCTBYIOLLMM MO NOPYYEHUIO
BaHka, oT ero MeHn 1 3a ero cyeT, B TOM YMChe peknama ycryr, peanu3yeTcs Ha NpuHuunax 4o6pocoBECTHOCTU, JOCTOBEPHOCTM M MOMHOThI
Co06LLaeMbIx CBEAEHWN.

(B pea. usmeHeHu n gononHeHun ot 18.06.2024 N 1)

3.2.13. He ponyckaeTcsi npefocTaBneHne uHdbopmauum, kotopast BBoauT [onydatens duHaHCOBbLIX ycryr B 3abnyxaeHue OTHOCUTENbHO
npeamMeTa, 3akrn4aeMoro ¢ HUM J0roBopa, a Takke MHgopMaumsi, KoTopasi MOXET NOBMeYb HEOAHO3HAYHOE TONKOBaHWE CBOWCTB (pUHAHCOBOW
yCnyru.

3.2.14. BaHk obecneunBaeT npegocrtasneHue onyyatento MHaHCOBLIX ycnyr uHdopmauun 6e3 coBeplueHus Monyyatenem uUHaHCOBbLIX
YCNyr AONOMHUTENbHBIX EACTBUN, HE NPedyCMOTPEHHbIX 3akoHoAaTenbLCTBOM Poccuiickon ®egepaumm u (Mnv) LOroBOPOM.

3.2.15. MHdpopmaumsi NpegocTaBrsieTcsi Ha PyCCKOM si3blke B JOCTYMHOM hopMe (C UCrofb3oBaHUEM yaobounTaemblx LpUGTOB, hopMaToB) C
pa3bsiCHEHVEM cneumanbHbIX TEPMUHOB (B CIlyyae MX Hanunyus), 3Ha4YeHUst KOTOpbIX He onpeaeneHbl B dedeparnbHbiX 3aKOHaxX U MPUHATBIX B
COOTBETCTBMW C HUMU HOPMAaTUBHbIX aKTax.

3.2.16. JoKyMeHTbl, cogepxalume MHdopMauuio 06 MHOCTPaHHbIX (OUHAHCOBLIX MHCTPYMEHTAxX, B TOM YMUCIEe BKIOYAKLLME ONMcaHue npas,
NpefocTaBnsieMblX (3aKpennsemblX, yAOCTOBEPSEMbIX) TaKMMU WMHOCTPaHHbIMM (PUHAHCOBLIMM WHCTPYMEHTamu, No pelleHuio baHka, kak
Bpokepa, YnpasnsioLlero npegoctaBnstoTcst Ha UCMONb3yeMOM Ha (DMHAHCOBOM pbIHKE MHOCTPaHHOM si3blke 6e3 nepeBofda Ha PYCCKUiA A3bIK,
3a UCKIMIOYeHVeM cryyaeB, Korga 3akoHogatenbctBom Poccuiickonn ®egepauunn yctaHoBneHo TpeboBaHme O nNpedocTaBreHun Takux
[OKYMEHTOB C NepeBOdOM Ha PYCCKUI SI3bIK.

(B pea. usmeHeHu n gononHeHun ot 18.06.2024 N 1)

3.2.17. baHk npepgocTaBnsieT BceM [lonyyatensM OUHAHCOBBIX YCNyr AOCTYM K MH(OPMauuM Ha paBHbIX MpaBax M B paBHOM obbeme C
cobntoieHmeM 3akoHoaatenbcTBa Poccuiickon defiepaumm, a Takke NPUHATLIX B COOTBETCTBUM C HUM HOPMAaTMBHbIX aKTOB.

3.2.18. baHk o6ecneunBaeT UckNo4eHne 6apbepOB, npenaTCcTBYHLWUX Nony4yeHuo MHOpMaLnn nMuamu ¢ orpaHUYEHHbIMU BO3MOXHOCTAMU.

3.3. OcobeHHocTu npeacTtaBneHus lMonyvartento ¢uHaHCOBLIX ycnyr UHdoOpmauun B LensAx NpPoTMBOAENCTBUSA OCYLLECTBIIEHUIO
nepeBoAOB AeHEXHbIX cpeacTB 6e3 cornacus MonyyaTtensa oMHAHCOBLIX YCAYT.

3.3.1. B uensax npegorBpalleHns HeCaHKLUMOHMPOBAHHOIO AOCTyNa K Hdopmauuy Monyyatens MHAHCOBBIX YCMYr C LiENblo OCYLLECTBEHUS
6aHKOBCKMX onepauuin nuuamun, He obnagatolMMn NpaBoM MX OcyluecTBneHusl, baHk NnpoBoaMT MHOPMAaLMOHHY paboTy Ha MoBbILeHWe
ocMoTpuTenbHocTn [lonyyatenen (OUHAHCOBBIX YCAYr B OTHOLUEHUW COXPaHHOCTW WHAOPMauMK, WUCMOMNb3yeMOn B LEensaX COBEpLUEHUS
6aHKOBCKMX onepauuii, B YaCTHOCTU NepeBoAa AEHEXHbIX CPEACTB, 3aKMoYeHNs JOrOBOPOB Ha MOMyYeHVe KPeaUTHbIX AEeHEXHbIX CPeacTs, B
TOM YKCne C UCMOMb30BaHNEM CUCTEM AMCTaHLIMOHHOTO 6aHKOBCKOro OBCMYXMBaHUS, a Takke Ha NoBbILLEHNEe OCBEAOMIEHHOCTH O NPU3HaKax u
NocnefcTBUAX BOBMEYEHUS B PONNepCTBO.

(B peq. usmenenu n gononHennn ot 30.07.2025 N 2)

3.3.2. baHk pa3mellaeT Ha oduLmanbHoM caiite, B IHTepHeT - BaHke, Ha GaHkoMaTax, B coLMarbHbIX CETSX U T.A4. MHOPMaLMIO O BO3MOXHbIX
pyckax MoNy4yeHus HEeCaHKUMOHWPOBAHHOIO AOCTyna K MHopMauun, a Takke pasMellaeT pekoMeHZauun no npedoTBpalleHuio pucka
NonyyYeHnst HeCaHKLMOHMPOBaHHOIO AOCTYNa 1 Mo 3awuTe MHOPMaLnM OT BO3AEWCTBUS BPEAOHOCHBIX KOOOB.

3.4. OcobeHHOocTM npepacTaBneHnsa Bankom [lonyvartento ¢uHaHcoBoM ycnyru MHgopmauMm 06 areHTCKMX CoOrmnalleHusX ¢
HeKpeauTHon chnHaHcoBoM opraHusauuen (aanee - HOO)

3.4.1. baHk, OencTBys OT UMEHM M (AnKM) MO MOPYYEHUIO CTPaxoBOM KOMMaHWM (MHOW HEKPEAUTHON OpraHusauuun) mnpu 3akmoyveHun C
dmnsmyeckum nuLoOM [OroBopoB 06 okasaHWM uHaHcOBbIX ycryr, 06s3aH cnocobamu, ykasaHHbIMKM B nyHkTe 3.2.1. HacToswen Monutuky,
pasmeLuaTb criefyoLLyo nHhopMaLumio:

- O Hann4uun 'y BaHka cornaweHusi ¢ ogHon unu ¢ Heckonbkumm HPO, a Takke o npegenax nonHomMounn baHka no cornalueHuto ¢ H®O npu



oKa3aHuu rHaHcoBbIX yenyr (npogyktoB) HPO ot umenn kaxaon HPO;

- 06 ycnyrax (npoayktax) HPO, oT nmeHu kotopbix baHk 3aknoyaeT JoroBopkl, a B criyyae, ecnu baHk nmeeT cornalueHnsi ¢ HECKOMbKUMM
H®O, baHk pa3meLyaeT MHdOpPMaLuo 0 PrHaAHCOBBIX ycnyrax (npoaykrax) HPO ¢ yyetom BMAa ycnyru, ¢ Tem 4tobsl MonyyaTtens duHaHcoBoOM
ycnym HOPO mor npuHsTe 060cHOBaHHOE peLueHue o Bbibope HPO 1 o 3akntodeHun gorosopa.

Mpv pexknapvpoBaHun baHkom cBedeHWn 0 peanusauum ycnyrn (mpogykTa) Heckonbknx HPO, a Takke HECKONMbKUX OQHOPOAHbBIX YCyr
(npogykToB) H®O, BaHk npeactaBnsieT ncyepnbiBatoLLyo nHgopmaumio o Takux HOO n yenyrax (npogykrax) HOO.

YKka3aHHasi B HacTosileM pasgene vHdopmMaums NPpefoCcTaBnsieTcsl Ha OCHOBaHUM W B COOTBETCTBUM C JLOKyMeHTamu, kotopble BaHky
npegocTasneHbl cooTBeTcTBYyoLWen HPO, ubio drHaHcoByto yenyry (npoaykt) HOO BaHk peanuayer;

- KOoHTakTel H®O, B TOM uncne cCbinky Ha oduumanbHbli canT B UHOPMaLMOHHO-TENEKOMMYHUKaLUMOHHON ceTh "MHTepHeT" kaxpaon HPO, c
koTopon baHkoM 3akntoveHo cornalleHue;

- NpaBuna, nporpamMmmbl, a TakXKe Apyrme martepuanbl, €Ciin OHU ABNAKTCA HEeOTbEMIIEMON YacTbio cornawleHns ¢ HOO, npu ycnosuu, 4t1o
OaHHble MaTepuanbl He COCTaBNAT KOMMEPYECKY0 UMM UHYI0 OXpaHAEeMY0 3aKOHOM TaVIHy.

3.4.2. Mo TpeboBaHuio MNonyyartensa guHaHcoBbix ycryr HPO baHk 06s13aH nepefaTb eMy 3aBEPEHHYHO KOMWKO JOBEPEHHOCTU Ha COTpyAHMKA,
KOTOpbIi UMEeT MOMHOMOYMNA Ha 3aknioveHne [oroBopos OT umeHnn HPO, nubo Ha nuuo, kotopoe oT umeHn HPO nopnucano porosop c
Monyyatenem uHaHcoBbIX ycnyr H®O, 3a wucknoveHneM cryyaeB, KOrga npu  3akiiodeHuW [JoroBopa COCTaBASIETCS LOKYMEHT,
noATBEPXAALLMIA Nepeaady AeHexXHbIX cpeacTts oT MNonyvatens dvHaHcoBbix yenyr HPO baHky.

3.4.3. B cnyyae ecnu HanmeHoBaHue baHka co3By4HO ¢ HaumeHoBaHWeM HPO, baHk gononHuTensHO nHdopmMmupyeT NMonyyatenst PrUHaAHCOBbIX
ycnyr HOO o tom, 4yto BaHk n H®O, koTopoe ABNSIeTCs CTOPOHOWM MO OroBOpPY O MpefocTaBneHnn uHaHcoBon ycnyru (npogykra) HPO,
ABNSIIOTCHA Pa3HbIMU CyObEKTaMn C CaMOCTOATENbHOM OTBETCTBEHHOCTbIO, HE OTBEYaIOLLMMU N0 06s3aTenscTBaM Apyr Apyra.

3.4.4. baHk npepgocTaBnseT MHdOpMaUmio 0 cnocobax BHecyaebHOro paspelleHns cnopa, a MMeHHo o npase [MonyyaTtens hMHaHCOBbLIX YCryr
H®O Ha obpalleHne npy BO3HUKHOBEHUW CMOPHbIX CUTYyaUMi No nonyyaemon cdouHaHcoBow ycnyre (npogykty) HPO ¢ npeteHsven B HPO, B
ToM uucne 4yepes baHk ecnu ot umenn HPO BaHk 3aknioyan gorosop (B criydae, €Cnv AaHHbI npouecc B3avMOAEeNCTBUSA NpegyCMOTpeH
cornawennem mexgy bankom n H®O), ¢ 3asBneHnem K ynonHoMo4eHHOMY No npasam notpebuTenen cduHaHcoBbIX ycnyr, B bank Poccun un
Pocnotpe6Hansop. B atnx uensx Monyyatentio dumHaHcoBbix yenyr HOPO npegoctaensetcs MHGOPMaALMA O MECTe HaxOXAeHWs, MOYTOBOM,
ANeKTPOHHOM agpecax u oduuymnansHom cavite HPO. MonyyaTtento duHaHcoBbix ycnyr HPO npegoctasBnsercs uHgopmaums 0 TOM, YTO B
criy4ae HEBO3MOXHOCTM BHeCyAebHOro yperynmpoBaHus crnopa OH BrpaBe 06paTuTbCs 3a 3alMTON HapyLUEeHHbIX NpaB B CyA.

3.4.5. BaHk nHdOpMUPYET KNMeHTa O MpaBe Ha OTKa3 OT AononHuTenbHou duHaHcoson ycnyru (npoaykra) H®O u pactopxeHne gorosopa c
H®O npu ycnoBum cobniogeHus onpedernieHHoro nopsigka C y4eToMm OCoBeHHOCTel KOHKpeTHOW dwmHaHcoBon ycnyru (mpogykta) H®O,
YCTaHOBIEHHbIX AENCTBYIOLLMM 3akoHofaTenscTBoM Poccuiickon ®efepauumn 1 HopmaTuBHbIMU akTamm banka Poccun.

3.4.6. TpeboBaHua 0 npepocTaBrieHMn WHdopMaumn, nNpPeayCMOTPEHHOW HacToAWMM pasgenomM [MonuTukn, pacrnpoCTpPaHSATCA  Ha
fgornonHutenbHble oducel baHka, koTopble OCyLLEeCTBASIOT peanuaaumnio rHaHcoBbIX yenyr (npogykTos) HPO.

4. NMPABUIA B3AVMOLOEWCTBUA C MONYYATENAMU GUHAHCOBBIX YCIYT

4.1. CotpygHukn BaHka ocylecTBnsAT B3aumogencTtame ¢ Monyyatensimm pMHaHCOBBIX YCyr B COOTBETCTBUM C BHYTPEHHUMU HOPMAaTUBHbIMU
AokyMmeHTamun baHka, permameHTVpyoLMMN NOPSAOK MPEeAoCTaBlieHNs COOTBETCTBYIOLWE PUHAHCOBOW YCNyru, a Takke B COOTBETCTBUM C
"MonoxeHveMm 0 cTaHgapTax npofax u obcnyxmBanusa knueHtoB AO KB "XnbiHoB", "[onoxeHnem o cTtaHAapTax yoaneHHoro obcnyxumBaHus
knnentoB AO Kb "XnbiHOB" LindposbiM oducom”, "CTtaHgapTramm KOMMYHUKAUMW C KNMEHTaMW AN cneumanvcToB KoHTakT-ueHtpa AO Kb
"XnbiHoB", "lMonoxeHnem o cTaHgaptax obcnyxuBaHusa knueHToB B kaccax AO KB "XnbiHoB", "[MonoxeHnem O cTaHoapTax npoax u
obcnyxuBaHus npemuanbHbix knneHToB AO KB "XnbiHoB".

4.2. BaHk yuutbiBaeT pucku ans lMonyyaTtens hMHAHCOBBLIX YCNYr Ha KaXAOM M3 3TanoB XM3HEHHOMO LMKIa (OUHAHCOBOW Yycryru npu
NPOEKTUPOBaHUM, MUIOTUPOBAHNM U peanu3auum, a TaKkke 3aBepLUeHnn Npoaax GUHaHCOBOW ycnyri.

4.3. BaHk yoenseT ocoboe BHMMaHue 3awuTe npas Monyyatener MHaAHCOBBIX YCNyr B TakKUX HanpaeneHusix gesatensHoctn baHka kak:
- NpUBeYeHne AeHeXHbIX CPeACTB HaceneHus Bo BKNaAbl

- y4acTBYyeT B CUCTEME CTpaxoBaHWs BKNadoB B COOTBETCTBUM ¢ PegepanbHbiM 3akoHom oT 23.12.2003 N 177-$3 "O cTpaxoBaHuW BKNaAoB B
6aHkax Poccuickon ®egepaumun’.

- npuBnevYyeHne AeHeXHbIX cpeacTs B KOMGMHMPOBaHHbIe UHBECTULMNOHHbIE NPOAYKTbI

- obecneuvBaeT pasgenbHoe WHGOPMAaLUMOHHOE MPOCTPaHCTBO B MecTax obcnyxuBaHus (pasmelleHve B 060COGMEeHHbIX pasfenax Ha
odmumanbHom caiite baHka, WHTepHeT-6aHke U T.4.) ANS KOMOMHUPOBaHHLIX WUHBECTULMOHHBLIX MPOAYKTOB W TPaAULMOHHBLIX GaHKOBCKUX
BKIagos;

- npoBoauT TecTupoBaHue [lonyyatens (OUHAHCOBON YCRyru, He SBMSIOLWErocs KBanuULUMpOBaHHbIM WMHBECTOPOM, B COOTBETCTBUM C
TpeboBaHuamu PeaepanbHbii 3akoH 0T 22.04.1996 N 39-®3 "O pbliHKe LieHHbIX bymar” <2> .

<2> TecTupoBaHWe OCYLUECTBMSETCS MO Nporpamme, YTBEPXOEHHOW CaMOperynmpyeMon opraHu3aumen B cdepe (UHAHCOBOIO pbiHKa
(HAYDOP).

- KpeauToBaHUe husnmyeckux nuy



- cobniopgaet TpeboBaHuA 3akoHodaTenbcTBa Poccuiickon ®epepaunii 1 HopMmaTuBHbIX akToB baHka Poccum npu pacyete nonHown
CTOMMOCTU KpeauTa;
(B pea. usmeHenu n gononHeHun ot 30.07.2025 N 2)

- obecneunmBaeT BO3MOXHOCTb BO3BpaTa CTPaxoBOW NpemMun, C MHdopmupoBaHueM o6 aTom [lonyyatenss pMHAHCOBBLIX YCnyr B
pa3paboTaHHoi BaHkom chopme Ha npegocTaBrneHe OUHAHCOBOW yCryru;

- WUCKMIOYaeT HaBsi3biBaHWe [OMOMHUTENbHBLIX YCNyr, crnegys npuHUMNY [0OpOBOMLHOCTM MNpu Bblibope [OMOMHUTENbHBIX Yonyr
(Monyyatenb hMHaAHCOBOW YCNyrM CamMOCTOATENbHO BblIOMpaeT AOMOMHWUTENbHYKO YCryry, MpocTaBnsieT OTMETKy O cornacum nmbo
Hecornacum ¢ AOMOMHUTENBHON YCMyron);

- BaHk nHdopmumpyeT MNonyyatens UHaHCOBOW YCNyrn O BO3MOXHbIX PUCKaX, CBA3AHHbIX C AOMNOMHUTENbHON YCNyron, npegocTasnseT
1 Npy HeobXxoAMMOCTU peanuayeT NpaBo NoTpedbuTens Ha oTkas OT YCIyry ¢ BO3MELLEHUEM AEHEXHbIX CPeACTB; He NCMOoNb3yeT "akuenT
MonyaHweMm" nNpu NOAKMIOYEHUN AONOMHNUTENBHOW YCIyry;

- cobntogaeT TpeboBaHNsa 3akoHoAaTENbLCTBA NPV NMPOBEAEHNN MEPONPUATUAI NO B3bICKAHUIO NMPOCPOYEHHOW 3a0MKEHHOCTY;

- cobntoaet TpeboBaHNI 3aKOHOAATENBCTBA O KPEAUTHBIX CTOPUSIX.

- 06pa60TKa nepcoHaribHbIX AaHHbIX

- 06pa60TKa nepcoHarnbHbIX OaHHbIX OCyLLeCTBNAeTCA C cornacusa I'Ionyanenﬂ CbI/IHaHCOBbIX ycnyr Ha 06pa60TKy €ro nepcoHarbHbIX
AaHHbIX;

- 06pa60TKe nognexart TONMbKO Te nepCoHalbHble OaHHble, KOTOpble OTBeYakT uendam wux 06pa6OTKVI; coaepxaHue u obbem
06pa6aTblBaeMle B BaHke nepcoHanbHbIX AaHHbIX COOTBETCTBYHOT 3asABMNEHHbIM Lenam OGpaGOTKVI, o6p36aTb|BaeMb|e nepcoHanbHble
[OaHHble He N3BbITOYHbBI MO OTHOLLEHUIO K 3asIBNIEHHBIM LIENSIM UX 06p860TKVI;

- obecneynBaeT xpaHeHne 1 YHUYTOXEHWE NepcoHarbHbIX OCYLLECTBMSETCS B COOTBETCTBMN ¢ PeaepanbHbiM 3akoHoM ot 27.07.2006 N
152-93 "O nepcoHanbHbIX AaHHbIX".

- peanu3auus aHTUKPU3UCHBLIX Mep noaaepxku Monyyartenen chmHaHCOBLIX yCnyr

- MHPOPMUPOBaHME MO BCEM KaHanam KOMMYHUKaLMu O peanuayemblX mporpaMmax no Mepam rocyAapCTBEHHOW MOAAEPXKM U UX
0COBEHHOCTSIX, @ TakKe Mo COBCTBEHHBIM Mepam nogaepxku Monyyatenei UHAHCOBLIX YCHyT;

- B cnyyae HecooTtBeTcTBUA [lonyyatenss OMHAHCOBBLIX YCNYr YCIOBUSIM MpPOrpamMm, NPeAsioKeHWe arbTepHaTUBHLIX CrnocoboB
NoAAEPXKKN.

- pasmMelleHne peKnamMHbIX MmaTepuanoB

- CO3[laHne 1 pacnpoCcTpaHeHne peknamMbl (PMHAHCOBLIX YCIYT OCyLLeCTBRseTcsa ¢ cobnogeHnem TpeboBaHnin PegepanbHOro 3akoHa ot
13 mapTta 2006 roga N 38-93 "O pekname".

4.4. O6wme npaBuna B3aumonencTeus baxka c NMonyyaTtensimm pHaHCOBbLIX yCnyT.
4.4.1. baHk 3aHUMaeT nNpeaynpeauTenbHYIO NO3ULIMIO B OTHOLLEHWUU NPUMEHEHWS MCCENWHTa B NOObLIX €ro NPosiBNEHUsIX.

4.4.2. baHk obecrneumBaeT eOMHCTBO NOAXOAOB K MNPEeAOCTaBMieHMI0 (PMHAHCOBBLIX NPOAYKTOB (AOMOMHUTENbHBLIX YCMYr), B TOM 4ucne B
AVCTaHLMOHHBIX KaHanax, obecneyvBaeT nNpo3payHblii U OCO3HaHHLIN BbiGop MonyyaTtensamm UMHaHCOBBIX YCIyr (AOMOMHUTENBHBLIX YCNyr), B
TOM YuCrne B AUCTAHLMOHHbIX KaHanax.

(BBEAEH U3MEHEHUsMU 1 gononHeHnsamu ot 30.07.2025 N 2)

4.4.3. baHk He [onycKaeT NPMMEHEHUs NMCUXONOrMYecKkoro AaerneHus Ha MonyyaTtenst oUHaHCOBLIX YCNYr C LENbl CKIIOHEHWS K BbIOOpY TOW
UM nHon MHaHCOoBOW yCryru.

4.4.4. baHk obecneuvBaeT cobnogeHve crnegylowmMx MUHMMAnbHbIX CTaHAapToB obcnyxwuBaHvusa [lonyyatenen UHAHCOBLIX YCHyT,
KacalLMxcs JOCTYMHOCTU U MaTepuanbHoro obecnedeHnst AoNonHUTENbHbIX OUCOB, B KOTOPbIX OCYLLECTBSETCS 3akMiovyeHne JOroBOpOB, B
TOM YKMCre JOroBOpPOB O GPokepPCKOM 0BCNYXMBaHWUM, JOFOBOPOB [OBEPUTENBHOMO YNPaBMeHUs:

(ab3ay B pea. uameHeHun n gononHeHun ot 18.06.2024 N 1)

- pa3mvelleHne B ocucax baHka nHpopmaumn, ykasaHHon B nyHkTax 3.1. - 3.4 HacTodulen [MonnTukM, ¢ ykasaHueM HaumeHoBaHus BaHka,
appeca faHHoro odwca, AHen 1 Yacos npvema lNonyyatenei rHaHCOBBIX YCIYr Y BPEMEHMN MEpPepbIBa;

- Hanuuue y paboTHWMKOB BaHka, NYHO B3avmomencTByoWwmMxX ¢ Monyyatensmy UHaHCOBLIX YCIyr, AOCTYMHbIX Ans 0603peHus MonyvaTtensm
(bMHAHCOBBIX YCINYr CPEACTB BU3yanbHOW UAEHTUMKaLMKU, coaepx)allmx dhammunuio, UMs U JOMKHOCTb paboTHMKa;

- cobntoaeHve baHkom NpaBumn 1 HOPM, YCTaHOBMEHHbIX PErYNUPYHOLLMMU OpraHamu.
4.4.5. baHk obecneunBaet goBefeHve o lMonyyaTtens oMHaHCOBOW ycnyru nHdopmauum 06 N3MeHeHUM TapudoB, YCNIOBUI NPeaoCcTaBneHns
hvHaHcoBoW ycnyru criocobom u B (HOpMe, MNO3BOMSIOWMUM OOHO3HAYHO YCTAHOBUTL cornacue [lonyuyatenss ¢UHAHCOBOW YCnyrM Ha

OGCﬂy)KI/IBaHI/Ie No HOBbIM Tapl/ld)aM 1 Ha HOBbIX YCIOBUAX.

4.4.6. baHK ocyulecTBnseT ayaMo- M BMAEO3anuMCcu B3avMOLEWCTBUS COTPYAHUKOB C [lonyyarenem ¢uMHAHCOBBLIX YCNyr, npegBapuTenbHO
yBegomus 06 aTom lMNMonyvatens dyrHaHCOBbLIX YCIyT.

4.4.7. BaHk obecneumBaeT BO3MOXHOCTb 3aKMHYeEHUs1 JOroBopoB ¢ MNonyyatensiMm pMHaAHCOBLIX YCMYr C OrpaHUYEHHLIMM BO3MOXHOCTSIMU C



y4yeTom TpeboBaHuWin 3akoHoaaTenbcTBa Poccuiickont defepaumm o coumanbHOW 3aluTe MHBANMAOB, BKIOYAsi AOMYCK CypaonepeBodynka u
TUNOCYpAONEPEBOAYMKA, BO3MOXHOCTb YBENUYEHUS U 3BYKOBOTO BOCMPOU3BEAEHUS TEKCTa AOrOBOPa U UHbIX AOKYMEHTOB, NOAMUCLIBAEMbIX
MonyyaTtenem ¢UHAHCOBbLIX YCIyr, BO3MOXHOCTb MeYaT JOKYMEHTOB C WUCMONb30BaHMEM YBENUYEHHOro pa3mepa LpudTa, okasaHue WHOWM
noMoLy B MpeofornieHnn GapbepoB, MPEnSTCTBYIOWMX MOMYyYEeHUI0 NULaMU C OrpaHMYeHHbIMU BO3MOXHOCTAMM WHpopmaumn o BaHke u
(bMHAHCOBBIX YCIyrax HapaBHe ¢ ApYrMMU ULamMu.

4.4.8. BaHK VCKITloYaeT NpensaTCTBUSA K OCyLLeCcTBNeHuo [Nonyyatenem mHaHCOBbIX YCyr B MecTax obcnyxunsanus MNonyyarenen pmHaHCOBbIX
ycnyr h0TOCHEMKW, ayamno- 1 BMAEO03anucy npouecca B3anMogencTsus ¢ Takum MNonyyatenem hMHAHCOBBIX YCMyr, 3@ UCKIMIOYEHNEM Cry4vaes,
Kora aTo MOXeT NMPMBECTU K HapyLUEHWIo heaepanbHbIX 3aKOHOB U MPUHATLIX B COOTBETCTBUM C HUMU HOPMAaTUBHbIX aKTOB.

4.4.9. YctaHoBneHve nuyHocTu (ayTeHTudpukaumm) MonyyaTtens puHaHCOBBLIX ycnyr B criydae obmeHa uHdopmauven mexay baHkom, B Tom
yncne kak bBpokepoM, nocpencTBoM TENEOHHON CBSA3U, OOMEHa 3NEKTPOHHBIMU AOKYMeHTaMu (B TOM Yucrne B NMYHOM kabuHeTe MNonydyatens
drHaHcoBbIX ycnyr Ha cawTte baHka kak bpokepa B cetn "VIHTepHeT") unM MWHbIX KaHanoB CBA3M OCYyLECTBNAeTcA crnocobamum,
npeaycMOTPEHHbLIMKU JOrOBOPOM U (MNK) BHYTPEHHUMM AOKyMeHTamu baHka.

4.4.10. B cnyyae ecnv JOroBOPOM O MOMyYyeHnn puHaHCOBOW YCryrv NpedyCcMOTpeHo B3aumopenicTeue banka c MNonyvatenem yHaHCOBbIX
ycnyr MOCPeACcTBOM WMHMOPMAaLMOHHBIX cucTeM, BaHk XpaHWT umMelowylocs y Hero umHdopmauumio o ceteBbix agpecax (IP agpeca) wn
naeHtTudukatopax ycrtponcts MNonydateneit ¢uHaHcoBbix yenyr (MAC agpeca), paboTtarowmx B MHHOOPMAaLUOHHO-TENEKOMMYHUKALNOHHbBIX
ceTAx (CpeacTB CBA3M M MOMb30BATENIbCKOrO (OKOHEYHOro) 06opyAoBaHUs), C KOTOPbIX OCYLUECTBMSETCH MOAKIOYEHME K MNpOrpaMMHO-
TEXHWYECKUM CpeAcTBaM, NpeaHasHayeHHbIM A5 nepedayy NopyyYeHuid KnneHTa B TeHeHWe BCEro cpoka MCMoNb30BaHUA TakoW MHopMaumm
Ans agpecauumn ycTpoincTts MonyyaTtens MHaAHCOBBIX YCIYT, a Takke He MeHee NSATW NeT C AaTbl €€ U3MeHeHUs.

4.4.11. B mecTax obcnyxuBaHus MNonyyatenei douHaHcoBbIX ycnyr baHkom obecneveH npuem AokyMmeHTOB OT [MonyyaTtenein onHaHCOBbIX YCnyr
B 06bemMe, NopsiAKe M Ha YCroBKSAX, YCTAHOBMNEHHbIX BHYTPEHHUMM AoKyMeHTaMu BaHka, B TOM yncne B cnyyasx npegcraeneHuns MNonyyatenem
(hMHaAHCOBBIX YCMYT HEMOMHOIO KOMMeKTa AOKYMEHTOB.

4.4.11.1. BHyTpeHHUMU pOokymeHTamu BaHka onpegeneHbl nuua nubo noppasgeneHusi baHka, OTBETCTBEHHbIE 3a MPUEM [AOKYMEHTOB M
HerocpeacTBeHHOe B3avmoaencTaue ¢ lMNonyvatensamu ouHaHCOBbBIX YCNyr B MecTe obcnyxumBaHus Monyyatenen MHaHCOBbLIX YCMYT.

4.4.11.2. BaHk ob6ecneunBaeT oCyLLECTBIEHNE NULOM, OTBETCTBEHHBIM 3a NPUEM [OKYMEHTOB, (hMKcaLuo npuema (permcrpaumm) JOKyMEHTOB U
yBegomMnexus MonyyaTtens (ouHaHCOBbLIX YCNyT B Cry4ae NpefAcTaBneHVs HEMOMHOMo KOMMIeKTa JOKYMEHTOB.

4.411.3. B cny4yae oTkasa B npuveme [JOKyMeHToB, BaHk obecneumBaeT OCyLUECTBIEHWE NULIOM, OTBETCTBEHHbIM 3a NPUEM [OKYMEHTOB,
npepocrtasneHve MNony4yartento hMHAaHCOBbIX YCNYyr MOTMBMPOBaHHOIO OTKasa.

4.4.12. baHKk yCTaHaBnMBaeT B CBOWX BHYTPEHHMX [AOKyMEHTax, B TOM uucrie B pamkax [lonutukn npegoTBpalleHusi, BbISBAEHUS U
yperynupoBaHuns KoHNMKTa nHtepecos baHka u MepeyHs mep, HanpaeneHHbIX Ha NPeAoTBpalLeHne KOHAIUKTa MHTEPECOB, B TOM Yucne npu
OCyLLEeCTBNEHNN npod)eccroHanbHON fenaTenbHOcTM baHka Ha pbiHKe LeHHbIX Oymar, npoueaypbl ¥ Mepbl MO BbISIBIIEHUIO U KOHTPOSO
KOH(NMKTa MHTEPECOB, @ Takke NpeAoTBPaLLEHNI0 ero NoCneAcTBuUiA, BKIOYaloLwwye, B TOM Yucne Bo3noxeHne baHkom, B Tom yncne BaHkowm,
kak bpokepom, Ha cBOMX pabOTHUKOB, AEATENbHOCTb KOTOPbIX CBA3aHa C BO3MOXHOCTbIO BO3HUMKHOBEHUS KOH(MMKTa MHTEPECOB, CriedyoLmX
orpaHuyeHuii (0bszaHHoCTEN):

- OFpaHI/NeHI/IVI Ha coBepLleHne caenok un onepauwﬁl C q)I/IHaHCOBbIMI/I WHCTPpYMEHTaMun B COOCTBEHHbIX MHTEpecax paGOTHI/IKa;

- 0bs3aHHOCTV npepocTaBnaTb KoHTponepy npodeccroHanbHOTO Y4YacTHWMKA pbiHKA LEHHbIX Oymar unm WHOMY YMOMHOMOYEHHOMY nuLy
(noppasgenenunio) baHka, B Tom uyucne baHka, kak Bpokepa, Ynpasnsioowero MHdOpMaLuio, CBA3aHHYI0 C BO3MOXHOCTbIO BO3HUKHOBEHMWS
KOH(NVKTa UHTEPECOB.

(6ynnuT B peq. uameHeHun u gononHeHui ot 18.06.2024 N 1)

4.4.13. B cny4ae npusnedyeHnss baHkoMm TpeTbux nuL, AENCTBYIOWMX MO NOPYYEHWUIO, OT UMEHM U 3a cyeT baHka, B Lensx 3aknioyeHus ¢
MonyyaTtenamu cuHaHCOBLIX YCnyr OOrOBOPOB O NpefocTaBneHny uHaHCoBbIX ycnyr, baHk obecneuvBaeT cobniogeHne Takumu TpeTbUMU
nuuamu TpeboBaHu HacTosien MonuTrkn.

(Hymepauusi nn. 4.4.3 - 4.4.13 B pea. uameHeHun v gononHenun ot 30.07.2025 N 2)

4.5. Mpw npegoctasnexnm MNonyyatensam hMHaHCOBBIX YCNyr (AOMNOMHUTENbBHBIX YCIYr) B ANCTAHLMOHHBIX KaHanax baHk:
(NyHKT BBegeH nameHeHusamu n gononHeHusimmn ot 30.07.2025 N 2)

4.5.1. VickntovaeT 13 KMMEHTCKOro nyTu NpaKkTUKy aBTOMaTUYeCcKoro npocTaBrieHns Mobbix OTMETOK (rarnoyku, NepeaBpKHOMO NepeknovarTens)
3a [lonyyatensi bMHaHCOBBLIX YCMyr, a Takke (DOPMUMpPOBaHWE B KMMEHTCKOM MyTW YCMOBWI, Mpegnonaralolinx W3HadanbHoe cornacue
MonyyaTtens WHaHCOBBIX yCclyr C YCRoBusMW W (MNKU) [OKYMEHTaMW, CBSI3@HHbIMM C NPUOGPETEHMEM (PUHAHCOBOrO NpoAyKTa
(momonHuTenbHoM ycnyru), Mo 3aTpyaHSaoWmnX coBepluenHne MNonyyateneM puHaHCOBbIX YCIYr NPeAnoyYTUTENBHOIO ANA Hero Beibopa.

4.5.2. PackpblBaeT OCHOBHYI0 MHOpPMaUMIO O npeanaraeMbliX OOMOMHUTENbHbIX YCryrax Ha Tex dTanax AMCTaHLUMOHHOro npeaocTaBlieHus
drHaHcoBoro npoaykta, rae [lonyyaTtenb (OUMHAHCOBBIX YyCryr akTM4ecku MNpUHMMAeT pelleHne, BbiOMpaeT Mexgy cornacnuem c
npvobpeTeHnem AONONHUTENbHbBIX YCNYr UM OTKA30M OT AOMNOSTHUTESNbHbBIX YCYT.

4.5.3. ObecneynBaeT U3NoXeHWe MHMOPMaLMM B AMUCTAHLMOHHBIX KaHanax, B TEKCTAax COOTBETCTBYHOLUMX [OKYMEHTOB Ha PYCCKOM f3blke C
UCMONb30BaHNEM YETKMX, XOPOLLIO YNTaeMbIX LLUPUGTOB, DOPMaTOB, OAHO3HAYHBIX Af1S1 MOHUMaHUS pas, MPOCTbIX U MOHSTHLIX (DOPMYNNPOBOK,
C pasbsiCHEHMEM creLmarbHbIX TEPMUHOB (B Cry4ae UX Hanuuusi), 3Ha4eHUst KOTOPbIX HE ornpeaeneHbl B heaeparnbHbIX 3aKOHaX U MPUHSATBLIX B
COOTBETCTBUW C HUMU HOPMaTUBHbIX aKTax.

4.5.4. O6ecneuuBaet [MonyyaTtensim UHAHCOBbLIX YCMNyr NPsSIMOW AOCTYN K AOKYMEHTaM, KOTopble YNOMUHAKTCS B Npolecce npeaocTaBneHns
(hMHAHCOBOrO NPOAYKTa (AOMOMHUTENBHOW YCyr) B ANCTAHLMOHHBIX KaHanax.

4.5.5. lpepoctaensietr [lonyyatenam ¢UHAHCOBLIX YCRYr BO3MOXHOCTb O3HAaKOMWUTbCSI C OCHOBHbIMW [OKYMEHTamW, CBSi3aHHbIMU C
npefocTaBneHnemM (UHAHCOBOrO MpoAykTa (AOMOMHUTENBHOW YCMNyru), NOCPeACTBOM Bu3yanusauuu, AEMOHCTPauuM TakuX [OKYMEHTOB
MonyyaTento hMHaAHCOBLIX YCyr 4O MOMEHTa NpuobpeTeHnst rHaHCOBOro NPOAYKTa (AONOMHUTENBLHOW YCyTn).



4.5.6. Obecneunsaet [lonyyatensam (UHAHCOBLIX YCMYr BO3MOXHOCTb COXpaHWTb, Nepecnatb W pacneyartatb mobble OTHOCALMECA K
hrHaHCOBOMY NPOAYKTY (AOMOSHUTENBHON YCryre) AOKYMEHTbI A0 U MOCMe UX NPefoCTaBneHnst C UCNOMb30BaHNeM ANCTaHLMOHHbIX KaHamnos.

4.5.7. Peann3oBbiBaeT NpocTou JOCTyN K hopme nogayun obpaiieHns (>kanobbl) B ANCTAHLUMOHHOM KaHane baHka.

4.5.8. WcknovaeT M3 npouecca permctpaumm B AMCTAHUMOHHBIX KaHamnax npakTUK HaBsA3biBaHus [lonyyatensm UHAHCOBbLIX YCryr
npnobpeTeHns UHaHCOBbIX NPOAYKTOB.

4.5.9. Ob6ecneuvBaeT pasgernbHoe pasMmelleHne WHgopMaumnm o GaHKOBCKMX BKMadax, CYeTax, B TOM YWCNE HAKOMUTEMbHbLIX CYETaXx,
MHBECTMLMOHHBIX, CTPAXOBbIX NPOAYKTax B COOTBETCTBYHLLNX pa3faenax QUCTaHUMOHHOIO KaHarna, YTobbl UCKMYMTL PUCK MX CMELLEHUS U, Kak
crneacTsue, owmbo4Horo BocnpusTus Monyyatensimm coMHaHCOBBIX YCAYT.

4.6. MNpaBvna B3anMoaencTeusi coTpyaHukoB BaHka ¢ MonyyaTtensiMu coMHaAHCOBBIX YCIYT NPU NPEANOXEHUN U peanu3auuy (UHaHCOBbLIX YCIyT.

4.6.1. CoTpyaHuku BaHka, B OOMKHOCTHbIE 0653aHHOCTU KOTOPbIX BXOAWUT NPeAnoXeHne u npoaaxa pUHaHCOBbIX YCnyr, 06si3aHbl MPUMEHSITb
crieyloLme OCHOBHbIE CTaHAapTbl 06CNyXMBaHUS:

- 3HaHve npegnaraeMblX W peanu3dyembiXx (UHAHCOBbLIX Ycnyr baHka, rotoBHOCTb npegoctaBuTb [lonyyaTtenio duHaHCOBOW YycCrnyru
MCYEPMbIBAIOLLYI0 KOHCYNbTaLuMio No fiobomy 13 peanusyemMbix 4aHHbIM COTPYAHUKOM (DMHaHCOBBIX ycnyr baHka;

- YMeHMe TrapMOHMYHO coveTaTb B CBOel paboTe kayecTBeHHoe obGcnyxuBaHue [lonyuyaTtens duHaHcoBbIX ycryr BaHka u ymeHue
OPUEHTUPOBATLCS B HECTAHAAPTHOW CUTyauUmK, rTMBGKOCTb U TepneHne B obLieHun ¢ Monyyatenem cuHaHCOBLIX yenyr baHka, HaMBUAyanbHbIN
noaxog;

- OTKpbITOe 1 JobpoxenatenbHoe oblieHne c lMomyyatenem UHAHCOBBIX YCNyr, HanpaBfeHHoe Ha 3PdEKTUBHYI Npopaxy UHaAHCOBOMN
ycnyru baHka.

4.6.2. MNpu Bzanmogencteuu ¢ MNonyyatenem puHaHCOBbLIX YCIyr COTPYAHWK BaHKka JormKeH:
- onepaTMBHO 1 Ka4ecTBeHHO obcnyxmBaTh [Nonyyatenst rHaHCOBbLIX yChyr;

- obwarbces ¢ Monyyatens duHaHCOBbLIX YCNyr NpeaynpeanTenibHO, TaKTUYHO, BEXITNBO, A06poXKenaTenbHO, CNOKOWHO, CTPEMUTLCSt 06ecneunTb
AOnsi Hero MakCuMarnbHbIA 3MOLMOHANbHbIN KOMAOPT;

- yBaXaTb TOYKy 3peHusi Monyyatens (hMHAHCOBbIX YCNyr BHE 3aBUCMMOCTU OT TOFO, pPasfensieT OH ee UMW HeT; He HaBsa3biBaTb MNonyyaTento
(PMHAHCOBBLIX YCINYT CBOK TOYKY 3PEHUSI; HE MTHOPUPOBATbL €0 NPOCHOLI, BOMPOCHI U BbiCKa3blBaAHWS;

- WCronb3oBaTb CMOXHblE NPOeccHoHanbHble TePMUHBI B MEpy M TOMbKO B TeX Cryyasix, korda coTpydHuk BaHka yBepeH B TOM, 4TO
MonyyaTenb MHAHCOBLIX YCIYr MOHUMAET €r0; Pa3bsiCHSITL B Cly4ae HEOBXOAUMOCTM CHOXHbIE BOMPOCH! Y TEPMUHOMOMIO;

- NepenpoBepsiTb NPaBWUNbLHOCTb NOHUMaHWs MonyyaTtenem uHaHcoBbIX yenyr BaHka ckasaHHOro W, B cryyae ecnu y cotpyaHuka baHka HeT
MOMHON YBEPEHHOCTM B TOM, 4To [lonyyaTenb (OMHAHCOBLIX YCMyr €ro MpaBWnbHO MOHAM, npednarate Monyyatento UHaHCOBbLIX Yycnyr
CBA3aTbCSl C HUM MO3AHEE C ykasaHWeM JaTbl M BpeMeHV nbo npeanoxuTb ansTepHaTUBHBIN CNocob nonyyveHust nHdopMauuv, ecnu ans
paspeLleHus npobnemel Monyyatento puHaHCOBbIX ycnyr TpebyeTcs AONONHUTENBHOE BPEMS;

- Npurnawartb Ans npopormkeHus 6ecenbl ¢ MNonyyateneMm (OMHAHCOBBLIX YCMyr YMNpaBnsioLLEro AOMOMHUTENbHOMO odurca/pyKoBOAUTENS
CTPYKTYPHOrO MopapasfernieHnsl, a B Cryyae, ecnu pelleHne Bonpoca TpebyeT npuBReYeHUst MHOrO KOMMETEHTHOro crneuuanucta baHka no
COOTBETCTBYIOLLEMY HanpaBneHWo AesTeNbHOCTM BaHka, pellaTtb BONMpPOC NOCPEACTBOM aBTOMATU3UPOBAHHbLIX CUCTEM, NMPEAYCMOTPEHHbIX AJs
B3aUMOAENCTBUS MEXAY COTpyaHUKamu baHka.

4.6.3. CoTpygHuKy Npu nNpeanoxeHum n peanusaumm pruHaHcoBbixX yenyr baHka 3anpellaercs:
- NnpepocTaBnaTh MonyyaTtento hMHAHCOBbIX YCNYr HEAOCTOBEPHYIO U HEMOSHYI0 MHdOPMaLMIo 0 (OMHAHCOBOW ycnyre;

- OTKasblBaTb B peanu3aumyu uHaHcoBoW ycnyrn BaHka B cryydae He npuobpetexusi MNonyyatenem (OUHAHCOBLIX YCIyr LOMOMHUTENBLHOMN
ycnyr;

- ymanuueatb 0 puckax Monyyartenst hpMHaHCOBbIX YCIyT;
- OCTaBnsATb 6e3 BHUMaHUs!, yHUYTOXATb obpalleHne unu xanoby Monyyatens durHaHCOBON yCryru.

4.6.4. BsavmopevictBue pabotHukoB baHka ¢ MNonyyatensmu gpuHaHcoBbix yenyr HPO B yacTu npeactaBneHus MHGopmauum no hMHaHCOBbIM
ycnyram (npogyktam) H®PO, odopmneHus OOroBopoB K Takum ycryram (NpogyKram), OCYLLEeCTBASIETCA B COOTBETCTBUMM CO CTaHOapTamu,
yTBEPXAEHHbIMM HPO 1 He NpoTMBOpeYaLLMMM HOpMaM HacTosLen MNonuTukn.

(Hymepauusi n. 4.6 B B ped. usmeHeHuii n gononHeHuii ot 30.07.2025 N 2)

5. TPEBOBAHW/A K PABOTHVUKAM BAHKA N MOPAOOK NPOBEAEHNA OBYHEHUS 1 MPOBEPKU KBANTMOUKALIMN PABOTHUKOB
BAHKA, OCYLLECTBNAOWMNX HENOCPEACTBEHHOE BSAVMOOENCTBUE C MONYYATENAMN ®NHAHCOBbLIX YCIYT

5.1. PabotHuk baHka, B3aumogencTByllwmin ¢ [lonyyatensamMn ¢uUHaAHCOBBLIX ycnyr, 0053aH MMeTb o0bOpasoBaHWe YPOBHHA, HE HUXe
npeabABNsAeMOro K 3aHMMaeMoW [OMMKHOCTW, BrafeTb MHgopmauueln, HeobxoaMmown [Ans BbINOMHEHWS OOMKHOCTHbLIX 00s3aHHOCTEMN,
npeayCcMOTPEHHbIX TPYAOBLIM JOFOBOPOM M BHYTPEHHUMM fOKyMeHTamu BaHka.

5.2. BaHK B COOTBETCTBUW C OCOBGEHHOCTbIO €ro AESTENbHOCTW, XapaKTepoM W OCOGEHHOCTHIO [ESTENbHOCTU €ro KIIMEHTOB MPOBOAUT
MeponpusiTUsi, HanpaBneHHble Ha oGyyeHne paGOTHUKOB, OCYLUECTBRSIOWMX HEMNOCPeACTBEHHOE B3aumoaenctene ¢ [onydaTtensimum
(hMHAHCOBBIX YCNYT.

5.3. BaHk npoBoauT perynsipHoe oOyyeHue paboOTHMKOB, OCYLLIECTBSIOWMX HenocpeAcTBEHHOe B3aumopgencTene c¢ [lonyvyatensmu



(bMHAHCOBBIX YCNyr, W NPEArnpUHUMAET UHblE Mepbl, cnocobCTByOWME OBGECNeYeHM0 BbICOKOTO YPOBHSI NpocheccMoHannama paboTHUKOB,
OCYLLECTBRSIIOLLMX HENOCPELCTBEHHOE B3anmoaencTame ¢ MNonydatensmv oMHaHCOBbIX YCHyT.

5.4. OTBETCTBEHHOCTb 3a LieneHanpaBneHHoe ¥ NinaHOMEPHOe OCYLLECTBEHUE NonuTuku baHka B o6nacTty obyyeHus paGoTHMKOB, B TOM YncCre
OCYLLECTBRSIOLMX HEenocpeacTBEHHOe B3aumogeicTue ¢ lMonyyatenamm puUHaAHCOBBIX YCRyr, BO3faraeTcs Ha oTaen obyyYeHust U pasBuTust
rnepcoHana ynpaeneHus Mo nepcoHany [enapTaMeHTa OpraHu3aLMOHHOIO Pa3BUTUS U YNPaBReHUs nepcoHanoMm. [lporpamma obyyeHus
pa3pabaTtbiBaeTcs CTPYKTYPHbIMU NoApa3aerieHsiM1, OTBETCTBEHHBIMI 3a COOTBETCTBYHOLLEE HanpaBneHue gesTtensHocTy baHka.

(B peq. usmeHenui n gononHenui ot 30.07.2025 N 2)

5.5. ObyyeHue opraHuayeTcs M npoBoanTcs baHkoM B COOTBETCTBUM C BHYTPEHHUM JOKyMeHTOM BaHka, npegycMaTpuBaioLLmMm B TOM Yucre:
- NOPSiAOK NpoBeAeHNs 06y4eHUst paboTHUKOB;

- TpeboBaHMA K NEpUOANYHOCTM MPOXOXAEHUS Ooby4yalowmx MeponpuaTuii  paboTHMKaMK, OCYLLECTBASIOWMMA  HEenocpeacTBEHHOe
B3anmopgewncTane c MonyvyatensiMm pMHaHCOBBIX YCNYyT;

- MOpsiAOK NPOBEAEHUSI NMPOBEPOK kBanudukaumm paboTHMKOB, OCYLLECTBRASIOLMX HEMocpeacTBeHHoe B3aumopeicTeue ¢ [lMonyvatensmu
(hUHaHCOBBIX yCnyr, 06eCneYnBaOLLMX BO3MOXHOCTb OLIEHKM KayecTBa Takon paboTbl.

5.6. Uenblo obyyeHns paboTHukoB BaHka, ocyllecTBnSOWMX HenocpeacTBeHHoe B3aumogencTBue c [Monyyatensimm oUHaHCOBBIX YCNYT,
ABMNSIETCS NONyYEHUE 3HaHWUIN HeoBXoaUMbIX UM AN BbIMOMHEHUSI UX AOMKHOCTHBLIX 06513aHHOCTEN, onpeaeneHHbIX HOPMaTUBHBIMU NPaBOBbLIMM
1 nHbIMK akTamn Poccuiickon ®enepaumm n BHyTPEHHUMU LOKYMeHTaMu baHka.

5.7. PaboTHukn ka3HadelcTBa baHka, B3anmopeiictytowme ¢ MNonyyatenem MHaHCOBBIX YCryr MO BONpocaM okasaHusi GpoKepCKUX ycnyr B
chepe UMHAHCOBOrO pblHKa, NPOXOASAT perynspHoe obyyeHne B pamkax rogosoro 6iomxketa baHka. Tawke perynspHo npoxogdaT npoueaypy
He3aBVICUMOW OLIeHKV KBannuKaLmm B CPOKWN, YCTAHOBNEHHbIE 3aKOHOAATENbCTBOM.

5.8. PaboTHukn BaHka, ocyluecTBrstoLmMe HenocpeacTBeHHoe B3aumogneicTaue ¢ MNonyyatensmu yenyr HOO, npu npeanoxeHun uHaHCOBbIX
ycnyr H®O, ponyckatotcs k pabote ¢ [Monyyatensmm duHaHcoBbix ycrnyr HOO Tonbko nocre npoxoxaeHwst obyyeHusi. PaboTHWKM, He
npowegwme obyveHue, k pabote c MNonyvatensmu cduHaHcoBbix ycnyr HOO He ponyckatotcs nubo gonyckarTcs K paboTe COBMECTHO C
paboTHMKOM, NpoLleaLlMM obydeHne, 1 Nog ero KOHTPONEM.

5.8.1. OBy4eHne pabotHukoB baHka, B3aumogeincTeytolwmx ¢ Monyyatenamu cmHaHcoBbix yenyr HOO, ocylecTensercs cneumanuctamu HOO
Ha OCHOBaHUM MHdOpMaLUK Mo OUHAHCOBLIM yCryram (CTpaxoBble Tapudbl, NpaBuna CTPaxoBaHWs, UHCTPYKTUBHbIE Martepuarnbl, METOAUKA
CTpaxoBaHus 1 T.4.), paspabotaHHon HPO.

5.8.2. OByyeHne NpoBOAMTCS C y4ETOM MEPUOANYHOCTM N CPOKOB, YCTAHOBIMEHHbIX areHTCKUM cornatieHvem mexay bankom n HOO.

5.8.3. BaHk MOXeT NpoBOAUTbL 0OyYeHUE paboTHUKOB MO MHOpMaLIMK B TOM 06bEME U COCTaBe, KOTOPbIE ONPEAENEHbI B COMMaLLeHUsIX Mexay
Bankom 1 HOO

5.8.4. PaboTHukn BaHka MoryT obpauatbes B HOO 3a koHcynbTaumeid B npolecce B3anMonencteus ¢ Monyyatensmm comHaHcoBbix yenyr HOO
B Liensx NpefocTaBneHns 4oCTOBEpHOM MHpopMaummu o huHaHCoBOW ycnyre (MPOAYKTE), CBA3AHHBIX C HEM pUCKaX, a Takke B Liensx NonyvyeHus
pa3bACHEHWIA MO KOPPEKTHOMY OChOPMIEHUIO AOrOBOPOB CTPaxOBaHUA/CTPaxXoBbIX MONNCOB.

5.8.5. KoHTponb 3a npoxoxaeHnem obyveHns paboTHukamu baHka ocyluecTBnsieTcs AenapTameHToOM po3HUYHoro busHeca (ganee - [APB).
(B peq. usmeHenui n gononHeHui ot 18.06.2024 N 1)

5.8.6. NHdopmmposaHne H®O o Bo3noxeHUn Ha coTpyaHuka baHka dyHKUmMi no B3ammopencTauio ¢ Monyyarensamu dpuHaHcoBbIix yenyr HOO
ocyLecTBnsieTca nocne nposeaeHHoro [IPb koHTpons.
(B pea. usmeHeHu n gononHeHun ot 18.06.2024 N 1)

6. PACCMOTPEHWVE OBPALLEHWY N XAJIOB MONYYATENEN ®UHAHCOBBIX YCNYT

6.1. BaHk obecneunBaeT 0ObEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAacCMOTpeHne obpalleHuit (>kanob), NoCTynUBLUKMX OT rnorny4daTenem
(hMHaHCOBBIX yCnyr, U AaeT 060CHOBaHHbIN, BKIIOYAKOLWMIA CChINIKU Ha UMeloLlee OTHOLLEHVEe K paccMmatpuBaemoMy B obpalleHun Bonpocy
TpeboBaHua 3akoHopaTenbcTBa Poccuiickon depepaumini <1>, OOKYMEHTbI U (MNK) CBEOEHUS, CBA3aHHblE C pacCMOTpeHueM obpalleHusi, a
Takke Ha pakTnyeckme ob6CToSATENLCTBA paccmaTprBaeMoro B obpalleHun Bonpoca.

(ab3au B pen. u3ameHeHun 1 gononHenun ot 30.07.2025 N 2)

<1> BaHk BnpaBe camMoCTOSTENbHO NPUHSATL PELeHNe O HEOOXOAUMOCTH YKa3aHUs B OTBETE CCbINTIOK HA HOPMAaTUBHO-NPaBoBble akTbl. Mpy 3TOM
OTBET Ha obpalleHne JOMmMKeH GbiTb 0GOCHOBaHHbLIM M apryMEHTUPOBAaHHbLIM, B TOM YMCHE C TOYKW 3PEHUSI MPUHATUS TOTO UIIM MHOTO PeLUEeHns
no obpatleHuto.

BaHk MOXeT NpUHSATL peLLeHne O He HanpaereHUn No obpaLleHno OTBETA MO CYLLECTBY UCKITIOYUTENBHO B Criyvasix, NpeayCMOTPEHHbIX
ctatber 30.1. PegepanbHbii 3akoH oT 02.12.1990 N 395-1 "O GaHkax 1 6GaHKOBCKOWN AeAaTenbHoCT" .
(MYHKT B ped. u3ameHeHun n gononHeHui ot 18.06.2024 N 1)

6.2. OpraHusaums paccMoTpeHusi obpalleHnin 1 xanob ocyLecTBNAETCH B COOTBETCTBMW C BHYTPEHHUM AOKYMEHTOM - "[onoxeHne o nopsaake
06paboTtkun obpawenunii knueHtToB B AO Kb "XnbiHOB".
(ab3ay B pen. usameHeHun n gononHeHun ot 30.07.2025 N 2)

PaccmoTpeHune obpalueHuin (>kanob) MonyyaTtenen dpuHaHcoBbIX ycnyr B obnactu okasaHus baHkom Gpokepckux ycnyr B ccpepe puHaHCOBOrO
pblHKa ocyllecTBnsieTcsl KOHTponepom npodeccnoHanbHOro y4acTHUKa pbiHKa LEeHHbIX Bymar.

6.3. YTpatun cuny. - UameHeHua n gononHexus ot 18.06.2024 N 1.



6.4. BaHk npuHumaeT obpalleHns (kanobbl), HanpaBneHHble MOCPEACTBOM MOYTOBOW CBSI3N UMW HAPOYHbIM Ha OyMaXKHOM HocuTerne, B MecTax
obcnyxuBaHust Nonyyatener OUHAHCOBBIX YCMYL, @ Takke HanpaBrieHHble Ha afpec 3MeKTPOHHOW noyTbl BbaHka. baHk obecneuuBaet
uHdopmmpoBaHue MonyyaTensi pUHaAHCOBLIX YCNyr O NoNy4YeHUn obpalleHust (>kanobbi).

(B peq. usmeHenu n gononHennn ot 18.06.2024 N 1)

6.5. B oTHOLEeHUN kaxxaoro nocTynueLUero obpatlleHus (kanobbl) BaHk AokyMeHTanbHO hrKCUpyeT:
- faTy pernctpauum n BXxogsilnii Homep obpalleHus (kanobbl);

- B OTHOLWEHUN husndecknx nuy, - bamunmio, MMs, oTYECTBO (MpW HanmMuum) nonydvatens (MHaAHCOBBLIX YCNyr, HarnpaBuBLUETO obpalleHue
(>kanoby), a B OTHOLLEHUM OPUANYECKUX MWL, - HAVMEHOBaHWe MnonyyaTens (MHaHCOBBIX YCyr, OT MMEHW KOTOPOro HamnpasrieHo obpalueHve
(xanoba);

- TemaTuKy obpatleHus (xanobbl);
- faTy pernctpaumm n ucxoasLLmin Homep oTeeTa Ha obpatleHue (kanoby).

Ob6palueHne noanexuT obsizaTenbHOW perucTpaumn He rnosgHee paboyero OHs, Cnefylowero 3a AHeM ero noctynneHus B badk. B
crnyyae nocTynneHus obpalueHus B hOopMe 3MeKTPOHHOrO AOKyMeHTa baHk o6sizaH yBeaoMUTb 3asBUTEnNs O peructpauum obpalleHus He
nosgHee OHA perncrpaumm obpalleHums.

(ab3au BBeOeH naMeHeHUaMY 1 gononHeHusimm ot 18.06.2024 N 1)

6.6. baHk 00s3aH NPUHATL peLueHne Mo MorfyvyeHHoW MM xanobe (oOpalleHuio) U HanmpaBuTb OTBET Ha MOCTYMMBLLYIO K HEMy >kanoby
(obpalyeHne) B TeveHue 15 paboumx OHel co AHS perucTpauuy obpalleHusi, eCrniv UHble CPOKM He NMpeaycMOTpeHbl dheaepanbHbIMU 3akoHaMm1
Poccuiickon ®enepaumn.

(NyHKT B peq. u3mMeHeHuin 1 gonornHeHuin ot 18.06.2024 N 1)

B cnyyae HeobGxooMMOCTM 3anpoca [OMOSHUTENbHBLIX [AOKYMEHTOB W MaTepuanoB B Lensax OObEKTMBHOTO M BCECTOPOHHErO
paccMOTpeHNs obpalleHnsi KpeaWTHas opraHMsauusi Mo PeLUeHWo €AMHOSIMYHOTO WCMOSHUTENBbHOTO OpraHa, 3amecTUTens eOMHONUYHOro
WCMOMHUTENBHOMO OpraHa WM YNomHOMOYEHHOTO MMM Nuua BrpaBe MPOASIMTL CPOK paccMOTpeHust obpalleHusi, Ho He Gomnee yem Ha 10
pabounx AHeW, ecnu nHoe He NpefycMoTpeHo deaepanbHbIMU 3akoHamn. BaHk Hanpasnset MNonyyaTtento UHAHCOBLIX YCNyr YBEAOMIEHNE O
NPOAEHUM CPOKa PAaCCMOTPEHUs 0BpaLLeHNs], B KOTOPOM YKasbiBaeT 060CHOBaHWE TaKoro NpoAneHusl.

Ecnu BaHkoM NpuHATO pelueHne ocTaBuTb obpalleHne Oe3 oTBeTa Mo cyulectsy, baHk HanpaBnsieT nonydatento UHAHCOBBLIX YCIyr
yBegomMneHne ob 3ToM pelleHun B TedeHue 5 paboumx OHeln co AHSA pervcTpaummn obpalleHns cnocobom, ykasaHHbIM B obpalueHun nnbo
cnocoboM, npegycMOTPEHHbIM [OroBopoM Mexzay baHkoM u nomnydatenem (OUMHAHCOBBLIX YCMYF, C YKasaHWEM MPUYMH HEBO3MOXHOCTYU
paccMoTpeHusi obpalleHus.

B cnyuyae noctynneHusi B baHk obpalleHusi (3asiBneHusl) no ctaHaapTHoW chopme, npenycMoTpeHHol "[lonoxeHneM 0 cTaHOapTHbIX
chopmax 3asiBNeHNs 0 BOCCTAaHOBIEHNM HAPYLLIEHHOIO NpaBa, HanpaBnsaemoro notpeburenem UHaHCOBbLIX yenyr B OUHAHCOBYIO OpraHu3aLmto
B 9NeKTPOoHHOW dopme” (yTB. PelieHnem CoBeta Cnyxbbl hmHaHcoBOro ynonHoMoyeHHoro ot 08.11.2023, Mpotokon N 29) OT knueHTa, Cpok
ans otBeta baHka 006 y#OBNETBOpPEHWM, YaCTUYHOM YOOBMETBOPEHUM WNU OTKase B YOOBMETBOPEHWU MpeabsiBeHHoro TpebGoBaHus 06
YAOBMNETBOPEHUM, O YaCTUYHOM YOBIETBOPEHNMN UMM 06 OTKase B YAOBNETBOPEHNN NPEAbSBNEHHOrO TpeGoBaHUs:

1) B TeyeHue nsTHaguatv paboumx OHEeN cO AHsi MOmnyYeHus 3asiBrieHusi noTpebutens PMHaAHCOBLIX YCMyr O BOCCTaHOBEHWUU
HapyLLUEHHOro Npaea B Crnyvae, ecrnv ykasaHHoe 3asiBfieHMe HanpaBneHo B NEKTPOHHON hopme Mo cTaH4apTHON hopme, koTopas yTBepXaeHa
CoBetom Cnyx0bl, 1 ecnu co OHA HapylleHus npaB noTpebutens ¢uHaHCOBBLIX YCNyr MpOLo He Gonee cta BOCbMUAECHATU KaneHOapHbIX
OHen;

2) B TeuyeHwe TpuauaTh KaneHOapHbIX AHEN CO AHS MOoMyyYeHus 3asiBneHust notpebuTenst oMHaHCOBBIX YCMyr O BOCCTaHOBMIEHWU
HapyLLEeHHOro MpaBa B WHbIX cryyasx. Ecnu nocnegHwin feHb cpoka NpUXOAUTCS Ha Hepabouvin [eHb, [HEM OKOHYaHWsi CpoKa CuMTaeTcs
Onvxanwwnn cnegyroLwmin 3a HAM pabouunii AeHb."

Ecnu xanoba (obpalieHune) yooenetsopeHa, To MonyyaTtento puHaHCOBbIX YCNyr HanpaBnsieTcs OTBET, B KOTOPOM MPUBOAUTCS pasbsiCHEHMWE,
Kakve AencTBusa npeanpuHumatotca baHkom no xanobe (obpalleHuio) 1 Kakve AeWCTBUS AOKeH npeanpuHaTb [Nonyyartens UHAHCOBbLIX
ycnyr (ecrnv oHn HeobXoaUMbl).

Ecnun xanoba (obpalieHve) He ynoenetBopeHa, To [Monyyatento UHAHCOBLIX YCRyr HanpaBnsieTCsl MOTMBMPOBaHHbLIA OTBET C yKa3aHWEM
NpUYMH OTKa3a.

6.7. OTBeT Ha obpalleHve, a TakKe yBeJOMIIEHNE O perncTpauuv, yBefoMreHve o NPOASIEHNM CPOKa HanpaBnsTCS NnomyyaTento PUHaHCOBbIX
ycrnyr cnocobom, ykasaHHbIM B 06palleHnmn nmbo, B UHbIX cryvasx crnocobom, NpeaycMOTPeHHbIM YCIOBUSIMI AOTOBOPA, 3aKMIOYEHHOTo Mexay
BaHkom u Monyyatenem rHaHCOBbIX YCAYT.

(B peq. usmeHenu n gononHennn ot 18.06.2024 N 1)

6.8. B cnyyae noctynnexusi B baHk n3 baHka Poccun obpalueHusi, npegycMoTpeHHoro ctatbein 79.3 ®enepanbHoro 3akoHa "O LleHTpanbHoM
baHke Poccuiickont Pepepaummn (Banke Poccumn)", BaHk obssaH paccmoTpeTb obpalleHue B COOTBETCTBUM C TpeboBaHuAMu ctatbn 79.3
PepnepanbHoro 3akoHa "O LleHTpanbHoM GaHke Poccuiickon Pegepaunu (baHke Poccum)", a Takke HanpaBuTb B BaHk Poccum konuto oTBeTa Ha
obpalleHne 1 Konuu yBegoMeHun (Mpy Hanuyum) B 4eHb UX HanpasneHus MNony4yartento hMHaHCOBOM ycnyru.

(B peq. usmenenu n gononHennn ot 30.07.2025 N 2)

(NyHKT BBEOEH U3MeHeHUsaMY 1 gononHeHusimmn ot 18.06.2024 N 1)

6.9. BaHK 1 ero JOMKHOCTHbIE NLLIA He BNpaBe UCMONb30BaTh MHAYe, YeM B LENsX, NpeaycMoTpeHHbIx PeaepanbHbin 3akoH ot 02.12.1990 N
395-1 "O 6GaHkax u GaHKOBCKOW gesTenbHOCTM", W pasrawartb B Kakon-nmbo dopme nonyyeHHble Mpy paccMOTpeHuu obpalleHust
nepcoHarnbHble AaHHble MnonyyaTtenst (UHAHCOBbLIX YCNyr, a Takke WUHGOPMaLMIO, COCTaBSIIOLLYI0 KOMMEPYECKYIO, CIyXebHy, GaHKOBCKYO
TalHy, TalHy CTPaxOBaHWUS W WHYK OXpPaHSEMyl 3aKOHOM TaWHy, 3a WCKMYEHWEeM CcryyaeB, MNpedyCMOTPEHHbIX 3aKOHOAATEeNbCTBOM
Poccuiickon ®epepauun.

(MYHKT BBEAEH M3meHeHUAMU 1 gononHeHnsmm ot 18.06.2024 N 1)




7. ®OPMbl PEAN3ALIUA MPABA MOJYYATENA GUHAHCOBBIX YCNYT HA AOCYAEBHbLIV (BHECYAEBHbIN) MOPAOOK PASPELLEHNSA
CroproB

7.1. B cnyyae noctynneHusi ot onyyatens ¢puHaHCOBbLIX Ycryr anobbl/obpalleHnss B CBS3W C BO3HUKHOBEHWEM Cropa, CBSI3aHHOIO C
UCMOMHEHNeM [oroBopa, B TOM 4ucrne pforoBopa o 6pokepckom ob6cnyxuBaHun, baHk o6si3aH obGecneunTb pacCMOTPeHWE Takou
*anobbl/obpalleHnst B Nopsiake, YyCTaHOBNEHHOM BHYTPEHHUMW JoKyMeHTaMu BaHka.

7.2. B cnydyae 3aknoveHnss mexagy baHkom, B Tom umcne baHkom kak Bpokepom, n [lMonyyatenem OuHaHCOBOW YCRyru cornawleHus o
NPUMEHEHNV Mnpoueaypbl MeauauMnm WM Hanuyuusi B JOrOBOPE CCbINKM HA [OKYMEHT, coaepXaluui YCroBUSI YperynmpoBaHusi criopa npuv
codencTeum Megmuatopa (MeauaTvBHasi OroBopka), paspeLleHve cnopoB mexay baHkom u MNonyvatenem yHaHCOBbBIX YCNyr OCYLLECTBNSETCS B
cooTBeTcTBMM ¢ PepepanbHbiM 3akoHoM OT 27.07.2010 N 193-®3 "O6 ansrepHaTMBHOW MpoUeaype YperynvMpoBaHUS CMNOPOB C y4YacTUEM
nocpegHuka (npoueanype Megvaumm)”.

7.3. MonyyaTenb (OUHAHCOBLIX YCMyr MMeeT NpaBoO Ha AoCyAeOHbIN MOpsiAOK paspelleHust crnopa NOCPeACcTBOM HanpasneHust obpalleHus
bMHaAHCOBOMY YNOMHOMOYEHHOMY B nopsiake, npegycmoTpeHHoMm PepepanbHbiv 3akoHom oT 04.06.2018 N 123-93 "O6 ynonHOMOYEHHOM Mo
npaBam notpebutenen hrUHAHCOBbLIX ycnyr".

8. MOPAAOK BSAI/IMO,D,EVICTBI/IH BAHKA KAK EPOKEPA 1 CAMOPEYIIMPYEMOW OPTAHV3ALIMN B PAMKAX 3ALLNTLI MPAB U
MHTEPECOB MOJNTYYATEJTEN ®MHAHCOBbLIX YCNYT
(pasgen B pea. uameHeHun n gononHeHun ot 18.06.2024 N 1)

8.1. Camoperynupyemas opraHusauma <3> OCyllecTBNseT KOHTponb 3a cobniogeHnem baHKoMm, SBNSIOWMMCA YNEHOM  Takomn
camoperynupyemMoi opraHusauum, TpeboBaHuii ba3oBbix cTaHAAPTOB NyTEM NPOBEAEHMUS NPOBEPOK cobntogeHns baHkom TpeboBaHuit BasoBbix
CTaHAapTOB, @ TakKe MHbIX KOHTPOJIbHBIX MEPOMNPUATUN, B TOM YMCIE MEPOMNPUSTUSA, B XOAE KOTOPOro OCYLLECTBISIOTCH AENCTBUS MO CO3AaHMI0
cUTyauum Ans 3akrodeHus Jorosopa 0 6pokepckoM oBCryxuBaHUW, AOroBOpa AOBEPUTENLHOMO yrpasrieHuss nmbo coBepLueHust onepauun
(cpenkn) Ha pblHKe LeHHbIX Gymar B Lensx npoBepku cobniogeHnst BaHkom, SBRSIOWMMCS YNEHOM CaMOperynvpyeMon opraHv3auuu,
TpeboBaHuin ba3oBbix CTaHAAPTOB MPY OKasaHUK PMHAHCOBBIX YCIYT UX NOMyYaTensm.

<3> AO KB "XnblHOB" siBnsieTcs 4neHoMm HaumoHanbHom accoumaumm y4acTHukoB poHaoBoro peiHka (HAY®OP) ¢ 17.05.2016.

MeponpusiTve, B Xoae KOTOPOro OCYLLECTBASATCA AENCTBUSA MO CO3AaHWI0 CUTyauun ANS 3akiioveHns 4oroBopa 0 6pokepckoM 06CnyXmBaHUu,
AoroBopa [0BEpUTENIbHOTO ynpasrieHnss Nnbo coBepLueHus onepauun (CAEnkn) Ha pbliHKEe LeHHbIX Oymar B Lensx npoBepku cobniogeHust
BaHkom, siBNsitOLLMMCS YNEHOM camoperynupyemMoii opraHusauuu, TpeboBaHuii BasoBbix CTaHOapTOB MpY OKasaHUM (PUHAHCOBLIX YCMYr KX
nonyyaTtensm, NPOBOAMTCA CaMOpPErynMpyemMolr oOpraHvu3auMen CamoCTOATENbHO, NNbO mnuuamu, MpUBMEYEHHLIMWU CaMOpErynnupyemMmom
opraHm3auunen Ha OCHOBaHWM rpa)aaHCKo-MPaBoBOro AOroBopa.

MeponpusiTne, B Xoae KOTOPOro OCYLLIECTBASATCA AENCTBUSA MO CO3AaHMI0 CUTyauun ANS 3akiioveHns 4orosopa 0 6pokepckom 06CnyXmBaHUu,
[AoroBopa [0BEpUTENbHOTO ynpasrieHnss Nnbo coBepLueHus onepauun (CAEnkn) Ha pbliHKEe LeHHbIX Bymar B Lensx npoBepku cobniogeHust
BaHkom, siBNsitOLLMMCS YNEHOM camoperynupyemMoii opraHusauuu, TpeboBaHuii BasoBbix CTaHOapTOB MpY OKasaHUM (PUHAHCOBLIX YCMYr KX
nonyyartensm, npoeoauTcs 6e3 npegBapuTensHoOro ysegomrnenns banka. MNpy npoBeaeHun ykasaHHOTO MEpOMPUATUS MO PeELUeHUIo nuua, ee
OCYLLeCTBNSIOLLEro, AOMNYyCKaeTCsa ocyLiecTBneHne hoTo- 1 BUAEOCHEMKH, NCMOMb30BaHNE MHbIX CNOCcOB0B duKcaLmn.

8.2. Mo pesynbratam OCYyLLECTBIEHNS MEPOMNPUATUS, B XOAE KOTOPOro OCYLLECTBMNSAIOTCA AEWCTBUSA MO CO3AAHUI0 CUTyauun ONS 3akroveHust
fgoroBopa 0 GpokepckoM 0BCnyXuBaHWK, OOroBOpa AOBEPUTENLHOMO ynpasreHus nnbo coBeplueHus onepauun (CAenkn) Ha pbiHKE LIEHHbIX
6ymar B Lensix npoBepku cobntogeHns BaHkom, ABNAWMMCSH YNEeHOM camMoperynmpyemMoin opraHusauum, TpeboBaHuin basoBbix ctaHaapToB
npy OKa3aHWM (PMHAHCOBBLIX YCMYr MX MOfly4aTensiM C NpPUBIIEYEHMEM CaMOPErynMpyemMon opraHusauvent nuua Ha OCHOBaHUW TpaXKOaHCKO-
npaBOBOrO [JOroBOpa CcaMmoperynupyemas opraHusauusi obecneyvBaeT npefocTaBMneHne en TakuMm MULUOM  MUCbMEHHOTo oTyeta U
NnoATBepXAaloWmX AOKYMEHTOB (BMAeo3anucb, (POTO3annCb M WMHble MaTtepuanbl) B LENsX MPUHSATUS CaMoperynupyemMon opraHusaumen
peLleHns 0 HeobXxOAMMOCTU NPUMEHEHUS Mep B OTHOLWEeHWN baHka, ABMSAIOLLIEerocs YreHOM camoperynMpyemMol opraHM3aunm.

8.3. OononHuTenbHble TpeGoBaHWS K NPOBEOEHUI0 MEPOMPUSITUS, B XOAE KOTOPOro OCYLLECTBSTCS AEWCTBUA MO CO3A4aHUI0 cuTyauuu Ans
3aKnYeHust JoroBopa 0 GpPoKkepckoM OBCIYXMBaHUM, OTOBOPa AOBEPUTENBLHOTO YrpaBreHusi 6o coBepLUEeHNs onepauumn (COENKM) Ha pblHKe
LieHHbIX Gymar B Lensx npoBepku cobniogeHus BaHkom, sBASOWMMCS YIeHOM camoperynupyeMon opraHusauun, TpebosaHuint BasoBbix
CTaHOapTOB MpU OKa3aHUM (PUHAHCOBBLIX YCNYr WX MOMy4YaTensM, YCTaHaBMBAlOTCS BHYTPEHHUMU [OKYMEHTaMu CaMOpEerynupyemMon
opraHv3auuu.

9. OTBETCTBEHHOCTb

9.1. 3a HecobnogeHne TpeboBaHWI HacToswen MNonNnUTUKN COTPYAHWKM, YNeHbl UCMOMHUTENBHBIX OpraHoB BbaHka HecyT OTBETCTBEHHOCTb B
COOTBETCTBUM C OEWCTBYIOLWMM 3akoHodaTenbCcTBoM Poccuiickon ®Pedepaumn, a Takke B COOTBETCTBUM C BHYTPEHHUMW HOPMATUBHbLIMU
nokymeHTamu BaHka.

9.2. Mepbl OTBETCTBEHHOCTW 3a HEWCMONHeHWe/HeHaanexailee MCNosiHeHMe HOPM HacTosiwen onuTukn, NpUMeHsiemMble K pykoBOAUTENsM
CTPYKTYPHBIX noapasgeneHnin baHka, Kk dyHKUMSAM KOTOPbIX OTHECEHbl BOMPOCH! pekrnaMbl, NPeAnoXeHusa U peanusaumn GUHaHCOBbLIX YCHyT,
paboTHMKaM, OCYLLEeCTBMSAIOWMM HenocpeacTBeHHoe B3aumopencTeme c [lonmyvatensamn (OUMHAHCOBBLIX YCMYr, @ Takke WCMOMHWUTENbHbIM
opraHam Baxka npegycmoTpeHb! "TlonoxeHneM o cucteme onnarbl Tpyaa U MarepuarnbHOro CTUumynnuposanmns paboTtHnkos AO KB "XnblHoB" 1

"Monutukon B obnactu onnatbl Tpyaa AO KB "XnbiHoB™".

10. SBAKJTIOYUTESIbHBLIE MONOXEHUA

10.1. BaHK Ha NOCTOSIHHON OCHOBE OCYLLIECTBIAET KOHTPOSb 3a UCMOMNHeHWeM HacTosLen MonuTukm.

10.2. Hactosiwas lNMonutuka [OBOAMTCS OO CBEAEHWUS BCeX COTPYAHWKOB baHka, B TOM uucne 3aLelcTBOBaHHbIX BO B3avMOLEWCTBUM C
MonyyaTtenamu HaHCOBbIX YCIyT.



10.3. BHeceHvne u3MeHeHWI W/Mnu [OMONMHEeHWn B Hactosawyk [Monutuky npoussBoauTcs BaHkoM B OOHOCTOPOHHEM Mopsigke C y4yeTom
TpeboBaHui 3akoHopaTenscTBa Poccuiickon depepaunn, basoBbix CTaHOAPTOB M MHLIX HOPMATMBHbIX akToOB. [lepuMogM4HOCTL nepecmoTpa
MonuTukmM - He pexe ofgHOro pasa B rof.

(B peq. usmenenu n gononHennn ot 30.07.2025 N 2)

10.4. OTBeTCTBEHHbIM nNoApasfeneHneM 3a CBOEBPEMEHHYI aKkTyanusaumilo W npuBedeHMe B COOTBETCTBME K AEWCTBYOLLEMY
3aKoHOAATENbCTBY HacTosLen [MNonuTrnkv aBnseTcs cnyxba BHYTPEHHEro KOHTPOrS.

10.5. Hactosiwas Monutuka yTBepxgaercs n BBOAUTCA B AENCTBME peLleHneM coBeTa aupektopos baHka.

10.6. KoHTponb 3a ncnonHeHvem TpeboBaHusi HacTosLen MNonMTukn co CTOPOHbI CoBeTa AMPeKTOpoB baHka ocylecTBnseTcs nocpencTsom
pPaccMOTPEHUsi OTHETOB CTPYKTYPHbIX Moapasdeneruii baHka, OTBETCTBEHHbIX 3a peanu3aumio KOHTPOmbHBLIX NPOLEAyp MO OueHke kayecTsa
B3ammopencTeus ¢ [lonyyatensmu UMHAHCOBBIX YCnyr, a Takke oTyeToB pykoBoautene CBK u CBA, cogepxawwmx wvHdopmauuo o
A0CTaTOYHOCTU peanusyemblx baHkoM Mep No HeAoNyLLEHNI0 HeA0OPOCOBECTHLIX NPaKTUK B OTHOLIEHUW [lonyyatenei MHaAHCOBBIX YCNYT, B
nopsiake, NpegycMOTPEHHOM BHYTPEHHUMU HOPMaTUBHbLIMU AOKyMeHTaMu baHka.

Mpencepatens NpasneHns
W.IM. MNpo3sopos

Mpunoxexne N 1
K "MNMonuTuke 3aWmThl NpaB U MHTEPECOB
KMWeHToB-MonyyaTenen UHaHCOBbLIX yCryr
B AO KB "XnbiHoB" (pegakums 1)
(npunoxeHue B ped. U3MeHeHWn 1 gononHeHun ot 18.06.2024 N 1)

BaHk npegocTaBnseT MNMonyyatensm uMHAHCOBBIX YCIyr At 03HAKOMITEHUS CeayoLLY0 MHOPMaLUio:

[MonHoe HaumeHoBaHNe Kommepuecknii 6aHk "XnbiHOB" (akunoHepHoe obLLecTBo)
CokpalleHHoe HaumeHoBaHve KB "XnblHoB" (AO)

HavmMeHoBaHWe Ha aHrMUIiCKOM SA3bike Commercial bank "Khlynov" (Joint Stock Company)
MecTtoHaxoxaeHue baHka 610002, r. Kupos, yn. YcneHckasi, 40

(B pea. usmeHenui n gononHeHun ot 30.07.2025 N 2)

MouToBbIN agpec baHka 610002, . Kupos, yn. YcneHckasi, 40

(B pea. uameHenui n gononHeHun ot 30.07.2025 N 2)

leHepanbHas nuueH3nsa Ha ocylecTBneHne baHkoBckux | JiuueHsus banka Poccun N 254 ot 29.01.2016

onepauum
KoHTaKTHble TenegoHbI 8 (800) 250-2-777
OnekTpoHHas noyta bank@bank-hlynov.ru
OdmumanebHbin canT baHka www.bank-hlynov.ru.
OrPH 1024300000042
WHH / Knn 4346013603/434501001
MHdopmaumsa o nuueHsnax npodeccmoHansHom JlueH3uns Ha ocyLlecTBneHre ynpaeneHus LueHHbiMu Bymaramm N
AeatenbHoCcTU baHka Ha pbIHKe LieHHbIX Bymar 033 - 14180-001000 ot 05.04.2023
Jnuenauna bpokepa N 033 - 11 309 - 100 000 ot 29.05.2008.
Jlnuensusi aunepa N 033 - 11 313 - 010 000 ot 29.05.2008.
MHdopmaums o dakte npusneyveHus baHkom k DaKT NpuBreYeHns OTCyTCTBYET

OKa3aHWo (PMHAHCOBbIX ycnyr TpeTbero nuua Ha
OCHOBaHWK rpakaaHCKO-NpaBOBOro Aoroesopa nnu

[OBEPEHHOCTH
NHdopmaLumsa o 4YneHcTBe B camoperynupyemoi Cawmoperynvpyemas (HekoMmmMmepyeckas) opraHmsaumns
opraHv3aumu, BKnovas gaTty npuema B YneHbl "HaunoHanbHas accoumaums y4acTHUKOB (OOHAOBOTO pbiHKa"
camoperynupyemoi opraHusaumm (HAY®OP).

Apnpec: 109004, r. Mocksa, yn. 3emnsHou Ban, 4.65, ctp. 2.
OdmumaneHbin agpec CPO HAY®OP B cetu VIHTepHeT.




www.naufor.ru

Crangaptel CPO HAY®OP no 3awuTe npas 1
MHTEepecoB nony4yarenei UHaAHCOBbIX yCryr

www.naufor.ru

Hap3sop 3a gearensHocTblo Kb
"XnbiHoB" (AO)

OcyuiectenseT LieHTpanbHbin 6aHk Poccuiickon degepaummn
Appec. 107016, r. Mocksa, yn. HernnHHas, 12

OdmumanbHbit agpec baHka Poccum B ceTn IHTEpHeET.
www.cbr.ru

TenedoHbl KOHTaKTHOrO LeHTpa baHka Poccun: 8-800- 300-30-00,
+7 (499) 300-30-00

Ob6palleHue o HapyLLueHun genctemamn (6esgencTamem)
KPeOUTHOW OpraHn3aumm 3akoHoaaTenbCTBa
Poccuinckon degepaumm, a Takke oxpaHseMblX 3aKOHOM
npaB 1 MHTEPECOB (HM3NYECKMX U FOPULNYECKMX UL

MoxeT ObITb HanpaBneHo Anst paccmoTpeHusi B bank Poccun yepes
UHTepHeT-npmemMHyto baHka Poccum (www.cbr.ru/HTepHeT-
npuemHas)

MHdopmaums o cnocobax n agpecax HanpasneHus
obpalleHuii (xanob) baHky

(B pea. usmexenuii n gononHexuii ot 30.07.2025 N 2)

BaHk npnHnmaeT obpalleHus (kanobbl) Mo yka3aHHbIM
pekBM3nTaM: Hapo4Ho B oducax baHka; nocpeacTBOM NOYTOBOW
cBA3n - agpec: 610002, r.Kupos, yn. YcneHckas, 4.40; no
anekTpoHHou noyTe - E-mail: callcenter@bank-hlynov.ru

[ocyne6Hoe yperynupoBaHne cnopoB n3n4eckmx nuy,
¢ (hpMHAHCOBbLIMU OpraHM3aunsMm

PUHAHCOBbIN YMOMHOMOYEHHbIN:

OduumanbHblil caiT B ceTu MHTepHeT: https://finombudsman.ru/
TenedoH KoHTakTHOrO ueHTpa Cnyx6bl huHaHCOBOro
YNONHOMOY€EHHOTO:

8 (800) 200-00-10 noHegenbHuK - naTHUUa ¢ 08:00 go 20:00 (MCK),
Kpome Hepaboumnx npasgHUYHbIX AHen. becnnaTHo Ans 3BOHKOB M3
pernoHoB Poccum

MouToBbIi agpec: 119017, r. MockBa, CTapoOMOHETHbIV nep., AoM 3




