Kommepuecknii 6aHK «XJIbIHOBY
(akumoHepHoe 0011eCTBO)

(AO Kb «XJIbIHOBY)
30.08.2022 N 135-O-BH /I,
r. Kupos
YTBEPXJIEHO
MIPUKA30M IIpeiceaTels
npasieHust AO Kb «XnasHOB»
ot 26.08.2022 N 48-O1-BH/I
OBLIUE YCJIOBUA
JOI'OBOPA KOMIIVIEKCHOI'O BAHKOBCKOTI'O OBCJIYKUBAHUSA
AQO KB «XJ/1b1HOB»

(penakuus 5S)

(B pen. uamenenuii u gonoiaHeHud ot 18.10.2023 N 1, ot 11.06.2024 N 2, ot 05.08.2024 N 3, or
06.05.2025 N 4)

Ornasnenue

1. TepMuHBI ¥ ONIpeEIECHUS

2. O0uMe MoIoKEeHU

3. [lopsinok ayreHTUUKAIUN

4. Ucnonb3oBanue [IpocToli anekTpoHHON noanucu

5. [Mopsimok ocymiecTBiaeHust JJuCTaHITMOHHOTO 0AHKOBCKOTO OOCITYKUBAaHUS
6. Cpok nielicTBUS M MOPSIOK U3MEHeHus, pacTtopkeHus Jlorosopa KbO

7. OtBercTBEeHHOCTH CTOPOH

8. 3aKIIIOUUTEIbHBIE TIOJIOKEHHUS

9. IOpunnueckuit anpec u pekBU3NTHI baHka

[Tpunoxenue 1

Hacrosimme "OG1ue ycmoBust JOroBopa KOMIUIEKCHOTO OaHKOBCKOTO 00CITyXKuBaHuUsA" (n1ajnee -
O6ume ycnous [JAKBO) u "3asBieHue O NPUCOECAMHEHUM K OOLIMM YCIOBHSIM JOrOBOpa
KOMIIJIEKCHOTO OaHKOBCKOTO oOciyxuBaHus" nub0 "3asBieHHE O NMPelIoCTaBICHUH OaHKOBCKOTO
npoaykra", comepxkamiee cormacue Kinmenta Ha mpucoenuHeHue k Oommum ycnoBusim [IKBO,
HaJJIeXKamuM o0pa3oM 3aloJIHEHHOe M mojanucaHHoe KiMeHTOM, B COBOKYIHOCTH SIBIISIFOTCS
3akimoueHHbIM Mexy Kimmentom u AO Kb "XibiHOB" JI0roBOpOM KOMIUIEKCHOTO OaHKOBCKOTO
00CITy)KMBaHMUS.


https://login.consultant.ru/link/?req=doc&base=SVB076&n=1662
https://login.consultant.ru/link/?req=doc&base=SVB076&n=2458
https://login.consultant.ru/link/?req=doc&base=SVB076&n=2069
https://login.consultant.ru/link/?req=doc&base=SVB076&n=1989

1. Tepmunbl 1 onpeaeeHust

Ecan nHOE npsiMO HE OTOBOPEHO, BCE TEPMUHBI U ONPEIAECIICHHS, UCIIOJIb3YEMbIE B HACTOSIIIUX
O6mux ycnoBusix JKBO, moHuMaroTcs M TpPaKTyIOTCS B COOTBETCTBMM C 3aKOHOAATEIbCTBOM
Poccutickoit denepanuu 1 HOpMaTUBHBIMU JOKyMeHTaMu banka Poccun.

AOOHeHTCKMIi HOMep - 3apETUCTPUPOBAHHBIN B 0a3e JaHHBIX baHka HOMep MOOHIIBHOTO TenedoHa,
npenocraBieHHbld  KimenTtom baHKy B KauecTBE OCHOBHOIO KOHTAaKTHOTO HOMepa  JUIs
WH()OPMAITMOHHOTO W (UHAHCOBOTO B3aMMOACUCTBUS ¢ bankom B pamkax JMCTaHIIMOHHOTO
0aHKOBCKOTO 00cmyxuBaHus, B ToM uucie, nomyueHHsli 3 ECUA u EBC npu VYnmanennoii
uaeHtuduxanuu Knuenra.

(TepMuH B pea. u3MeHeHul u aononHenuit ot 11.06.2024 N 2)

AHaJIOT COOCTBEHHOPYYHOM NMOANMCH - KOJ, NIApoJIb WJIM MWHOM yKa3aHHbIN B JloroBope aHajor
COOCTBEHHOPYYHOM MOAMMCH, HCIMONB3yeMbld KiMeHTOM N7 MOATBEp:KICHHUS BOJICU3bSBICHUS
Knuenta Ha coBeplIeHHE OINEpaluil MM yIOCTOBEPSIOMMN (aKkT COCTaBICHHUS W/WUIH
O3HAKOMJICHMSI, W/WJIK TOAMMUCAHUS 3JIEKTPOHHOTO COOOIIEHUs, DIEKTPOHHOTO JOKYMEHTa, B TOM
qucyIe I0TOBOpa B AJIEKTPOHHOM BHJIE, 3aKJIF0YaEMOT0 Yepe3 YIaJeHHbIe KaHaIbl 00CTyKUBaHUS.

AOOHEHTCKOe YCTPOHMCTBO - 3JIEKTPOHHOE YCTPOMCTBO (IE€PCOHANBHBINA KOMIIBIOTEp, IJIAHILET,
cMapTQOH, COTOBbIM TenepoH W TI.), MOJAKIIOYEHHOE K MOOWIbHON  (TOIBHMKHOM
panuoreneoHHON) CBSI3U W/ UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetn HTepHeT (nanee
- UHTepHer).

AyTeHTH(HKAUA - YIOCTOBEPEHHE IPABOMOYHOCTH oOpamenuss Kimenra (mpeacraBuTens
Knuenra) B bank, B ToM uyucie npu oOpaiieHuu Mo TeiaedoHy, Uisl COBEpUICHHUS OaHKOBCKHX
orepauuii W/unm nonydenuss uHGopmaruu no Cueram/BKiIazaM U COBEPILICHHUS WHBIX JCHCTBHH B
nopsiJIKe, MpeaycMoTpeHHoM HactosiimuMu O6mumu yenosusimu JJIKBO.

Bank - kommepueckuii 6ank "XnpiHOB" (akunoHepHoe 061mecTBo) (AO Kb "XnbiHoB").

BankoBckmii mpoaykr (BII) - ornensHast 6aHKOBCKasl yciyra, HalpaBlieHHas Ha YJOBJIETBOPEHHE
onpenenéHHblx norpedbHoctedt Knumenrta (Hampumep: OaHKOBCKHII cué€T, OaHKOBCKas KapTa,
HOTPEOUTENTBCKUI KPEIUT, UHTEPHET-0aHK U T.1I.).

BuoMerpuyeckne mnepcoHaJbHbIe JaHHBbIE -  CBEICHHUS, KOTOpPBIE  XapaKTEPHU3YIOT
bu3noIOoTHYeCcKue OCOOCHHOCTH (u3mdeckoro juma (M3o0pakeHue muIia, oO0paslbl ToJoca,
MONyYeHHBIE C MOMOIIBI0 (OTO/BUACO/3BYKO3AMUCHIBAIOIINX YCTPOWCTB) M HAa OCHOBE KOTOPBIX
MOXXHO YCTAaHOBUTH €TI0 JTUIYHOCTD.

BupTryaJbHblil TOKEeH - CTpOKa CUMBOJIOB, aBTOMaTHYECKH reHepupyemas 1 Harpasisemas bankom
Ha MobOuisHoe yctpolictBo Kimenrta, ucnonb3yemas s AyteHtudukanmu. Cpok AeHCTBUS
BupTtyanbHoro TokeHa ycraHaBiubaeTcs baHKkoM caMOCTOSATENBHO.

Bbll"O):[Ol'lpHOﬁpeTaTe.]Ib - JIMIO, K BbBIroAC KOTOPOIo ﬂeﬁCTByCT KJ'II/IGHT, B TOM YHCJIC Ha
OCHOBAHMM AarcHTCKOro Ja0oroBopa, AJOTOBOPOB IIOPYUCHHUA, KOMHCCHMHM W JOBCPHUTCIBHOIO
yupaBJICHUS, IPU IPOBCACHUN onepaum?l C JCHCKHBIMU CPCACTBAMH U UHBIM UMYIICCTBOM.

Jep:xkarenb kaptbl (najee - Jlep:xkarenn) - Qusnyeckoe JMIO0, HA UM KOTOporo baHkom
BhinymieHa Kapra, nmony4uBiiee npaBo Ha mojib3oBaHue kapToi B pamkax Jlorosopa KBO.

JucrannuonHoe OaHkoBckoe obOcay:xuBanue (JAbO) - dopmupoBanne wu HUCHOTHEHHE
pacTlopsDKeHU Ha COBEpIICHHE Omepanuii u/mim o0padoTka 3asBok KiMeHTa ¢ MCIolb30BaHUEM
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AyTeHTU(UKAIIMOHHBIX JaHHbIX W/min KomoB pocTyna w/wiaM mpenocTaBieHHe MHPOPMALUHU T10
3aKIr04eHHBIM Mexy Knrentom n bankom noroBopam depe3 baHkomar, €1uHBIN CEpBUCHBIN LIEHTP
banka no tenedony n/unu caiitr banka B Uarepuer u/unu Matepuer-bank n/unu MobusnbHblil bank
u/unu MoOunbHOe npunoxkeHue "HHTepHeT-OaHk" wW/wium apyrue KaHaibl OOCITY)XMBaHHS B
WuTepHeT (BKIOUAs SIEKTPOHHYIO MOYTY/4aThl) M/MIM KaHalbl COTOBOM CBs3M, BKIodas SMS-
coobmienust u Push-yBenomnenus.

JloroBop KOMILIEKCHOr0 OaHkoBCKkOro oocay:xuBanuss (Jorosop KBO) - pgorosop,
OTIPENIEIAIONIMNA  YCIOBHSI W TIOPSJIOK OCYIIECTBICHUST baHKOM KOMIUIEKCHOTO OaHKOBCKOTO
obcnyxuBanus (KbO), 3akmrouaemsrii mexnay bankom u KimentoMm, mosBomstonnii Knmenrty
MOJIb30BAaThCsl BaHKOBCKMMM MPOMYKTaMH, B TOM YHCJE JAUCTAHIIMOHHO, 0€3 TocenieHus: o(pucon
banka.

Jorosop o npexocraBjieHun 0aHkoBcKoOro npoaykra (lorosop o BII) - norosop, 3akiit04eHHbIN
Mexay bankom n Kiinenrom ¢ neneto npegocrtasieHus: Kimenty baHkoBCkoro npoaykra.

AVYJ - [10KyMEHT, YIOCTOBEPSIONINN JUYHOCTh (PU3MUECKOTO JIMIIA B COOTBETCTBHH C
3aKkoHOMarenbCcTBOM Pocculickont denepannu.

Enunas oOuomerpuueckasi cucrema (EBC) - rocymapctBeHHas wuH(OpManMoHHas CHCTEMa
NEPCOHANBHBIX  JIaHHBIX, o0ecmeunBaromas o00pabOTKy, BKIO4Yas cOOp U XpaHEHHUe
OMOMETPUYECKUX MEPCOHANBHBIX JaHHBIX, UX MPOBEPKY M Nepenady MHPOPMALUU O CTETEHH UX
COOTBETCTBUS MPEAOCTABICHHBIM OMOMETPUYECKUM MIEPCOHATIBHBIM JAHHBIM (PU3NYECKOTO JINIIA.

Enunas cucrema wuaentupuxkanmu u  ayreHtupukanunm (ECHA) - OepepanbHas
rocymapcTBeHHas — uH(opmarmonHass — cuctema "Emgunas  cuctemMa  uACHTHQUKANMN |
ayTeHTHQUKAMK"' B HHPpPACTPyKType, obOecrmeuuBaroniei HWHGHOPMAIMOHHO-TEXHOJIOTHIECKOE
B3aMOJICHCTBHE nH(pOPMAITMOHHBIX CHCTEM, HCTOJB3YEMbIX TSt MPEIOCTABICHUS
TOCYAapCTBEHHBIX M MYHUIIUIAIBHBIX YCIYT B 3JIEKTPOHHOU (opme.

Enunblii cepBUCHBIN LEHTP - 3TO (PYHKIIMOHAIBHOE MOIpa3ieneHue 6anka, COTPYAHUKHA KOTOPOTO
00pabaTpIBalOT OOpalleHUs] KIUMEHTOB MO TeiedoHy, 3EeKTPOHHOM moute, BeO-hopMe Ha caiirte,
MOCPEJICTBOM MECCEHKEPOB, COIIMAIbHBIC MEANa U T.1.

3asBiaenue - "3asgBIEHUE O TPUCOCAMHEHHH K OOIIUM YCIOBUSM JIOTOBOPAa KOMILIEKCHOTO
6ankoBckoro obciyxuBanus" (I[Tpunoxenne 1 k O6mum ycnoBusm JIKBO) unu uHoe 3asBieHue,
COCTaBJIEHHOE 10 ycTaHoBJIeHHOW bankom ¢opme, noanucannoe u nogannoe Knuenrom B bank ¢
nenbto 3akmoueHus Jlorosopa KbO. 3assnenue sBusercs HeoTbemuemMoin yactbio JJorosopa KBO.

3asiBjieHMe O MpeAoCTaBJIeHNH 0aHKOBCKOro npoaykra (3asasienue o BII) - cocraBnenHoe no
ycraHoBleHHON bankom ¢opme u mnoanucanHoe KimeHTOM 3asiBieHHe, MOATBEpIKIAIOIIee
BosiensbsBieHUe Knuenrta o 3axmouenun Jlorosopa o BII m mpenocraBiennn eMy baHkoBCKoro
npoaykra B paMmkax Jlorosopa KBO.

Nnentudukanusa - ycraHosinenue auyHoctn Kimenra (moBepenHoro miuia Kimenrta) mpu ero
obOpamenun B baHk Juis coBepieHHss OAHKOBCKHUX OMNEpaldii WU TONY4YCHUsS HHQPOPMAIMH IO
Cueram Knnenra B nmopsizke, mpemxycMoTpeHHoM HacTosmuMu O6mumu yenoBusmu JIKBO.

Kimenr - ¢puzndeckoe nuio, gocturiiee 18-Tu JeTHETO BO3pacTa, 3aKJIIoUaroniee / 3aKII0IUBITIEe C
banxom Jlorosop KBO.
(TepMuH B pea. uaMeHeHuil u qononHeHui ot 11.06.2024 N 2)

KapTa - OaHKOBCKas KapTa, SMHUTHPOBAHHAs BaHKOM, ABJIAOMIAsACA JJICKTPOHHBIM CpPCACTBOM
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Iiarexka, IMpeJHa3sHayeHHas U1 COBEpIUCHMs omnepanuu ee  [lep:karenem B mpenenax
YCTaHOBJIIEHHOTO [lmarexHOro imMuTa KapThl, pacdyeTbl IO KOTOPOM OCYIIECTBIISIFOTCS 3a CUET
JeHeXHbIX cpencTB Kimenra, pa3MerieHHbIx Ha ero Kaprcuere, n/wim npeaocTaBieHHOTO KpeanuTa
"Kapra ¢ kpenutHbM aumutoM" win "OBepapadt". Kapra siBisieTcs cpeicTBOM /71l COCTABIICHUS B
MYHKTaX OOCTY)XMBaHUS KapT PAcUeTHBIX M HMHBIX JOKYMEHTOB, MOJICKAIIMX OIUIaTe 3a CYeT
Kimenra.

Kaprcuer - Texyumii cuetr Knuenra, oTkpbIThlii B banke Ha ocHoBanuu J{lorosopa o BII ([lorosopa
0 IPEJOCTABIEHUHU U O0CITY>)KUBaHUU KapThl) U CIY>KalUil Ui yyeTa JeHeKHbIX cpeacTB Kinuenra
Y Ollepalyii, COBEpUIEHHBIX C UCIIOIb30BaHUEM KapThl nnm €€ peKBU3HUTOB.

Koawbl noctyna - rpadpuueckue, mudpoBbsie W/uiau OyKBEHHBIC KOABI, MTO3BOJISIONMINE OCYIIECTBUTD
Ayrentudukanuio Knuenra npu ero oopamiennu B bank uepe3 YianeHHbIe KaHATbI 00CTY)KUBAHUS.

Jlorun - YHUKaJIbHad MOCICA0BATCIIBHOCTD 6YKBGHHO-HI/I(1)pOBBIX CHMBOJIOB C HCIIOJIB30BaHHUEM
JaTUHCKOro andaBuTa, MO3BOJsAIONIas TMpou3BecTH Bepudukanuio KineHTa B yCTaHOBIEHHBIX
JoroBopom ciryqasx.

Mo6uabHOe NpUIoKeHHe - TIPUIOKEHHE 1 MOOMIIBHOTO YCTpoicTBa (cMapTdoHa, MmiaHiera u
T.I1.), TIO3BOJISFOIIIEE OPraHU30BaTh OOMEH JOKYMEHTaMH B DJIEKTPOHHOU (opme mexay bankom n
Knuenrowm.

Haunonaabnas cucrema miaarexnbix kapt (HCIIK) - AO "HanuoHnanbHasi cucTeéMa IIaTeKHBIX
KapT" - IIaTeXHbIN KIMPUHTOBBINA U ONEPALMOHHBINA LIEHTP MeXyHapoqHON IJIaT€KHOU CHCTEMBI
B Poccniickont ®denepanun, a Takxke oneparop Ilnarexxnoin cuctemer Mup.

IINMH-ko0x - CeKpeTHBIH NEepCOHANbHBIM MICHTU()UKAMOHHBIH HOMEpP (YETHIPEX3HAUYHOE YHCIIO),
npucBauBaeMblii kaxnaoi Kapre (kpome 1M@poBoil KapThl), SBIAIOMUNACA AHAIOroM
cooctBenHopyuHoit mnomnucu Jlepkarens Kaprel. IIHMH-kox renepupyercss ¢ coOmrofeHueM
KOH(pHIEeHIMATbHOCTH, HEAOCTYNEeH coTpyaHukam banka, uzBecteH tonbko Jlepxaremto Kapter u
HE TOUICKUT pasmIalleHuto TpeTbuM jmnaM. Onepaunu no Kapre, coBepiieHHble [lepxkarenem
Kaptel ¢ BBomom IIMH-xoma, mpupaBHHBaloTCS K oOmnepanusM, O€3yCIOBHO OJOOPEHHBIM U
COOCTBEHHOPYYHO NoAnucaHHbIM [lepxkarenem KapTsl.

HonrBep:xaennas Yuernass 3anucb ECHUA - VYwuernas 3anuce ECHA, co3mannas mnocie
YCHEIHON MpOBEPKH JMUHBIX JaHHBIX ¢uznyeckoro jguna (CHUJIC, ®UO, nacniopTHble 1aHHbIE U
Ip.) B 0a30BBIX TOCYAApCTBEHHBIX MH(OPMAIIMOHHBIX pecypcax M IMOATBEPXKIEHHUS JIMYHOCTH, U
MTO3BOJISIIOIIAS ITOJIYYUTh TOCTYI KO BCEM FOCYIAPCTBEHHBIM yCIIyTraM.

IIpaBuiaa ¢uHaHcoBoil MIATGOPMBI - JTOKYMEHT (UHAHCOBOM IMIaT(OPMBI, YTBEPKICHHBIN U
3apErUCTPUPOBAHHBIA B YCTAHOBJIEHHOM IOPSJIKE B COOTBETCTBUU ¢ DenepalibHbIM 3aKOHOM OT
09.07.2020 N211-®3 "O coBepuieHMH (UHAHCOBBIX CIENOK C HCIOJIb30BaHUEM (HUHAHCOBOM
mardopmer” (manee - 3akon N211-D3).

(TepMHH BBelleH U3MEHEHUSAMU U JomonHeHusMu ot 18.10.2023 N 1)

IIpocrass 3nexrpoHHas mnoanuch (IIDII) - snexkTpoHHAs MOANKCH, KOTOpass IOCPEACTBOM
UCTIOJIb30BaHMsI KOJIOB, MAapoJied WJIM UWHBIX CPEICTB TMOATBEpXKAaeT (akT (OpMHPOBAHUS
ANEKTPOHHOM MOJIMHUCH ONPEAEIECHHBIM JUIIOM B cOOTBeTCTBUH ¢ JloroBopoM. [13I1 coorBeTcTBYET
NpU3HAaKaM U TpeOOBAaHUSAM, MPEABABISIEMbIM K MPOCTON 3NIeKTpoHHON mnoamucu denepalibHbIM
3akoHOM oT 06.04.2011 N 63-®3 "OO »snekTpoHHONH nOANUCH" W SBJISIETCS aHaJIOTOM
coOcTBeHHOpY4YHOH noanucu Kinuenra.

OBepapadrT - xkpeauT, npenocraBisieMblidi baHKOM TpU HEAOCTATOYHOCTH WM OTCYTCTBHUM Ha
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Kaprcuere nenexubix cpenactB Kimenra nmst omnarel coBepilieHHbIX onepanuid. [Ipenocrasnsercs
TOJIBKO JIUIIaM, JOCTUTIINM |8-J1IeTHero Bo3pacra.

Oneparop ¢puHaHCOBOH MIATPOPMBI - TEPMHUH NTOHMMAETCA B 3HAYEHHUH, YKa3aHHOM B 3aKOHE
N211-®3.
(TepMuUH BBelleH U3MEHEHHUSIMU U tonosiHeHusiMu oT 18.10.2023 N 1)

Caiit banka - opunuansabiii caliT banka B cetu MHTepHET, pacnonoXeHHBIH MO IEKTPOHHOMY
aapecy: www.bank-hlynov.ru.

Camo3aHaThIi - HajoromiaTenpIMK Hanora Ha mpodeccnoHanbHBINA JOXO.

Cucrema ObicTpbIx miareskei (CBII) - cepBuc, ocpecTBOM KOTOPOTO OCYIIECTBIISIETCS IEPEBOT
JIEHEeXKHBIX CpelcTB MeXAy pusmdeckumu nunamu - kaueHTamu AO Kb "XunbiHOB" 1 KimeHTaMu
6ankoB-yyacTHukoB CBII. Oneparopom CucteMbl OBICTPBIX IUIATEKEH M €€ PacueTHBIM LIEHTPOM
apnsiercss bank Poccuu, onepallnOHHBIM M IUIaTEKHBIM KIMPUHTOBBIM IIEHTpoM - HarnuonanbHas
cuctema marexHsix kapt (AO "HCIIK").

Cucrema "HUutepHer - O0ank'" (Cucrema, CepBHc) - IporpaMMHO-anmnapaTHbIA KOMILIEKC,
MO3BOJIIONIUI OpraHu30BaTh OOMEH ANIEKTPOHHBIMH JOKYMEHTaMu Mex 1y bankom n Knuentom.

CoobuieHue - KOPOTKOE TEKCTOBOE CO0OIIeHNe, HanpaBisieMoe bankom Ha AGOHEHTCKUI HOMeEp, B
ToM uucie Push-yBenomnenus.

Croponnbl - bank u Knnenr.
Cropona - bank unu KnueHr.

CuéT - 6ankoBckuit cuét Knuenrta (Tekymuii cuet, cuer Bkiaga, cuet Kaptel), oTKphIThIN B baHke B
pamkax JloroBopa KbO, n16o Ha KoTopblii pactipoctpansercs neiicrsue Jorosopa KBO.

Tapudwnl banka - geiicrytonue B banke TapudHbie riansl no oociyxkuBanuio KiueHTos, B ToM
yucie: "Tapudbl KOMHUCCHOHHBIX BO3HArpaKICHWH Ha TpEAOCTaBiIsieMoe O00CITy)KUBaHUE
¢uznueckum sunam B AO Kb "XubiHoB"; "Tapudbl KOMHCCHOHHBIX BO3HArpakJI€HUH I10
00CITy’)KUBaHHIO OAaHKOBCKUX KapT M CYETOB C MCIIOJIb30BaHUEM OaHKOBCKUX KapT'".

TCII - ToproBo-cepBUCHOE MPEANPHUITHE, B TOM YHCJIE pealu3yrolee ToBaphl (paboThl, YCIYTH)
yepes ceTb VHTepHeT.

Ynanennass uaentuduxanus <1> - Wnentudukanus Knumenra, ocymectsisiemas bankom 6e3
JUYHOTO TpuUcyTCTBUS KimeHTa, MyTeM YCTaHOBJIEHHS W IOATBEPXKIEHHUS JOCTOBEPHOCTHU
ceeeHuid o Kimenre, omnpenenenHbix PenepanbHbiM 3akoHoM oT 07.08.2001 N115-®@3 "O
MPOTUBOJACHCTBUM Jieraiu3allud (OTMBIBAHUIO) JOXOJOB, TOJYYEHHBIX MPECTYMHBIM MYTEM, U
¢unancupoBanuo Teppopusma’ (manee - 3akoH N115-03), ¢ ucnonszoBanueM ECUA u EBC B
MOpsIZIKE, yCTaHOBIEHHOM cT. 14.1 ®enepanbHoro 3akoHa ot 27.07.2006 N 149-®3 "O6
uHpOpMaIuK, UHOOPMAIIMOHHBIX TEXHOJOTHAX W O 3amuTe uHpopmaruu" (nanee - 3akoH N149-
D3).

<1> Vcnyra goctynHa Ipu HAIMYANA TEXHUYECKOW BO3MOXHOCTH

YnaneHHble KaHaJbl OO0CHYKHBAHMSA - CHUCTEMBI, CEPBHUCHI, pecypchl M Yyciayrd banka,
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npenocrasisonme Knuenty npu ycinoBuu ero ycrnemnod Vaentudukanyu u AyTeHTH(DUKALUU
BO3MO)XKHOCTh JIUCTAHIIMOHHO TPH TIOMOIIM D3JEKTPOHHBIX CpPEICTB CBA3U OCYLIECTBIATH
¢dopMupoBaHUe, TOANKUCAHUE DJIEKTPOHHOTO JOKyMEHTa M HampaBieHue ero B baHk B
cootBeTcTBUM ¢ JJoroBopom KBO, a Takke hopmupoBanue, noanucanne JIeKTPOHHOTO JOKYMEHTa
O0aHkOM W HampaBjieHue ero KimmeHTy B cooTBeTCTBHHU ¢ J[OTOBOpPOM KOMILJIEKCHOTO OGaHKOBCKOTO
00CITy)KMBaHUS.

Y4yernaa 3anucb ECHA - coBokynHocTe nmaHHbiXx 0 Kimmenre, xpansmasics B ECHUA B
JIEKTPOHHOM BUJIE.

an)ponaﬂ KapTa - 3TO Ile6eTOBaSI HJIN KPpCAUTHAA OaHKOBCKas KapTa, HC UMCroIIasd IJIaCTHUKOBOI'O
HOCHUTCECIIA.

Yar (OHJIaiiH-KOHCYJIBTAHT) - CEPBUC NPEIOCTaBICHNUS KOHCYNbTanuid Kirenram, odparuBmmMes
B baHk uepe3 YiasieHHble KaHaIbl OOCITYKUBaHUS, U OKa3aHUSI HEKOTOPBIX YCIYT (110 YCMOTPEHUIO
banka) ans aBTOpH30BaHHBIX moib3oBareneil Cucremsl "HHTepHeT-O0aHK" B pexuMme peajbHOro
BPEMEHH.

DjekTpoHHbIH  JokyMeHT (Q/I) - J0KyMeHT, CcQOPMUPOBaHHBII C  HCHOJIB30BAHUEM
aBTOMATHM3MPOBAHHBIX cuUCTeM baHka W comepXamuii B dSJICKTPOHHOW (OpME pacropsoKeHUe
Knuenra baHky Ha coBepuieHue omnepauui 1o cueraM KimeHTa WM MHBIX OIEpalui.
DNEeKTPOHHBIE JOKYMEHTBI XPaHATCS B JIEKTPOHHOM BHJI€ B MHPOPMAIIMOHHBIX cucTeMax baHka.

Push-yBenomjienune - cooOmieHue, otmnpasisieMoe bankom ¢ ucmonb3oBaHueM cetu MHTepHET Ha
aboHeHTCKoe ycTpoiicTBo KimeHnTta ¢ yctaHOBICHHBIM Ha HeM MOOWMIIBHBIM MIPIIIOKeHHEM baHka.

®unancoBas miargopma (puHAHCOBBINH MapKeTIlieic) - HHQOpMAIIMOHHAS CHCTEMa, KOTopas
oOecrieunBaer  B3aumonelctBue banka ¢ KimentoM mocpeactBoM  MH(OpPMAalMOHHO-
TEJIEKOMMYHUKAaIIMOHHONH cetn "MHTepHeTr" B 1ensx oOecneyeHus BO3MOKHOCTH TOTYyYEHUS
Kimenrom kpenura u mHBIX yciyr baHka, DOCTynm K KOTOpod mpenoctasisercs Oneparopom
¢uHaHCOBOH MIaT(HOPMBI.

(TepMHH BBelleH U3MEHEHUSMU U JononHeHusaMu ot 18.10.2023 N 1)

2. O01mMe moJIoKeHus

2.1. Horoop KBO 3akmrouaercs mytem npucoenunenns Knuenra k HactosmuM OOMUM yCITOBUSIM
JAKBO B nenoM, B cooTBeTCTBUU cO cTatheit 428 I'paxaanckoro kojnekca Poccuiickoit denepannn
(manee - 'K P®D).

2.2. Jorosop KbO 3axmouaercs:

2.2.1. Ha ocHoBaHuu 3asiBieHMs], COCTABICEHHOTO KIMeHTOM B JBYX 3K3eMIUIsIpax (MO OJHOMY AJis
kaxaoi n3 CropoH) Ha OyMakHOM HocuTelne, npu JuyHoi siBke Kimenrta B oduc banka, mpu
npenbsapiennn Knuentom JIVJI u uHBIX TOKYMEHTOB, NepeueHb KOTOPBIX ompenensercs bankoM B
COOTBETCTBUM € TpeOOBaHUSAMHU 3aKOoHOnaTeNbecTBa Poccuiickoit denepaniiy 1 HOPMaTUBHBIX aKTOB
banka Poccun. JlokyMeHTBI, ipeabsiBiseMble KiimeHToM, JOIKHBI OBITh JEHCTBUTENBHBI HA AATy UX
npeabsBicHus B baHk.

2.2.2. Ha ocHoBanun 3asBnenus o blIl, comepxkamero cormmacue KimeHTa Ha mpHCOEAMHEHHE K
O6mmm ycnmoBusim JIKBO, odopmieHHOT0O B COOTBETCTBUM C YCIOBHUSMH COOTBETCTBYIOIIETO
Horosopa o bII.

2.2.3. Ha ocHOBaHMM 3asBIECHUS, HANPABIECHHOTO B baHK B BUAE DIEKTPOHHOIO JOKYMEHTA ITyTEM
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oOpamienus Knuenta, sBnsromnierocs rpaxxaanuaoM Poccuiickoit deneparyy, cBeJeHHUS O KOTOPOM
pasmenieHbl B cootBeTcTBUU cO CT. 14.1 3akona N149-®3 B ECHUA u EBC, na Caiit banka.
3agBneHue (opMHpYeTCs aBTOMATMYECKH TIOcjie TMpoBeAeHUs baHkoM uAeHTH(PUKALUU C
ucnonp3oBanueM ECHMA u EBC B cootBerctBum ¢ m. 5.8 cr. 7 3akona NI115-®3. [ns
aBToMaruyeckoro ¢GopmupoBaHus 3asBieHUs KiMEeHT [OMKeH BBIOTHUTH JEHCTBUS B
COOTBETCTBUHU C TofickazkaMu B nHTepdeiice Caiira banka. 3asBnenue nmoanuceiBaercs Kiuentom ¢
Y4YeTOM YCTaHOBJIEHHBIX 3aKoHOnaTeabcTBOM Poccuiickoit denepannu tpedosanuii k [1911 ECUA.

2.2.4 Ha ocHoBanmu 3asBieHMs, HanpaBieHHOro KimentoMm B baHk B BHIe OIEKTPOHHOIO
JIOKYMEHTa, MOJMMCAHHOTO aHAJIOroM coOcTBeHHOpY4YHOH mnoamucu/IIpocToit  snekTpoHHON
MOJNNUCHIO ¢ ucrnoib3oBaHueM Cucrembl "HMHTepHeT-0aHK", Mpu yclI0BUH, YTO Mexay baHkoMm u
KrnreHToMm 3aKkiroueH JOroBop O MpeloCTaBIeHUH U 00cayxuBaHuu KapTol.

2.2.5 Ilpu odopmieHNH HELEIEBOro MOTPEOUTENHCKOrO KpeanuTta depe3 druHaHCOBYIO MIatdopmy,
Ha OCHOBaHMM 3asiBIEHUs, moxanucaHHoro KimeHToM depe3 JHMYHBIA KaOMHET Ha caiTe
®uHaHcoBoi muar@opmsl B cooTBeTcTBUM ¢ [IpaBuinamu ¢prHaHCOBOM T1aTGOPMBL.

(TyHKT BBEJCH U3MEHEHUAMHU U gonoaHeHussMu oT 18.10.2023 N 1)

2.3. Ipenycmorpenssiii HactosmuMu OOmmmu  yenoBusmu  JIKBO  mopsaok  3akimrodeHus
JIoroBOpOB W/WiIM HANpaBieHWUs W TOANMUCAHUSA JIOKYMEHTOB, B TOM WYHCIIE IOCPEICTBOM
JIMCTaHIIMOHHOTO 0OCITY>KUBAHUS C UCIIONB30BaHNEM AyTeHTH()HUKAIIMOHHBIX JaHHBIX W/minu Komos
noctyma u/unu [IpocToil AMeKTpOHHON MOAMKICH, TTPH HATMYUU TEXHUIECKON BO3MOKHOCTH MOXKET
ObITh HcCIONB30BaH KiMEHTOM TakkKe [UIsl 3aKIIOUEHHUS JIOTOBOPOB W/WJIM HAMpaBlICHUS W
MOJIMUCAHMS JJOKYMEHTOB B IIeJIsX ToirydeHusi KiimeHToM npejiaraeMpix nmapTHepamu banka yciyr,
BO3MOYKHOCTH TMOJTy4EHHUsI KOTOPBIX JOCTYIHA B yAAJIIEHHBIX KaHAIaX 00CITyKHUBaHUS

2.4. Joroop KBO cumraercs 3akitO4eHHBIM € Aarhl NpuHATHA (akuenta) bankoMm 3asBreHus,
HarpasiieHHoro B bank cnoco6om, yka3aHHbeIM B 1. 2.2.1 - 2.2.5.
(MyHKT B pell. u3sMeHeHui u gonoaHeHuit ot 05.08.2024 N 3)

2.5. bank noareepxaaet ¢akt 3axmodeHus JJorosopa KbO nyrem Bbinaun Knuenty 3asiBienus ¢
orMmeTkoi banka 00 aknenre (B ciyyae, mpeaycMoTpeHHoM . 2.2.1 Hactosnmx OOIuX yCciIoBUi
JIKBO), myrem npenocrasnenus Knuenty yBenomiienus o 3aximouennn Jorosopa KbO B skpanHoi
dopme B Cucreme "HUnTepHer-bank" (B ciydae, npeaycMoTpeHHoM mil. 2.2.4 Hactosmux OOmmx
ycnoBuit JIKBO), myrem nHampasnenus Kinenty SMS-coobmienue ¢ nnpopMaiueil no jJoruHy u
TPAHCTIIOPTHOMY MAapOJIO I CaMOCTOsITeNbHOTrO moakmoueHuss k Cucreme "HHTepHeT-0anK"( B
ciaydae, mpexycMorpeHHoMm mm. 2.2.5 Hactosumx OOmmux yciosuit JIKBO). ®akrom npuHATHS
(akuenTa) bankom 3asBieHus B ciiydae, IpeAycMOTpeHHOM L. 2.2.3 Hactosmux OOLMX yCIOBHMA
HKBO, saBnsiercs nepenanpasienue Kimenta Ha "ctpanuny ycnexa" Ha Caiite banka. ®dakr
saxmouenus Jloroopa KbO B ciywae, npemycmorpeHHom mm. 2.2.3, 2.2.4, 2.2.5 HacToAlMX
O6mux ycnoBuit JIKBO, MoxeT Takke monrBepkaarbcsi baHkoM myTeM BbIIaud YBEIOMIICHHS O
3axmouenun Jlorosopa KbO no ¢opme banka npu nuunom oOpamiennn Kiuenra B bank. Knuenr,
noanucas 3asaBieHue, B ToM uyucie ¢ nomonisio 1211 ECHUA, moarBepxaaeT O3HAKOMIJIEHUE C
O6ummu  ycnoBusimu JIKBO, BbeIpaxaer cBoe coracue Ha 3akimtoueHue JloroBopa KBO u
comnamiaercs ¢ Tem, 4to JloroBopom KBO OynyT perynupoBarhcsi Bce B3auMooTHouleHus! banka u
Knuenra, BO3HMKaOIIME B IMPOIECCe KOMIUIEKCHOIO OaHKOBCKOTO OOCTY)KMBaHUS, B TOM YHCIE
BO3HUKAIOIIME B CBSI3U C 3TUM IIpaBa, 0053aHHOCTH U OTBETCTBEHHOCTH CTOPOH.

(TyHKT B pell. u3MeHeHui u fononHeHui ot 18.10.2023 N 1)

2.6. KnueHt o0si3yercs:

2.6.1. Coobuiate banky HeoOXonuMble U JOCTOBEPHBIE CBEJIEHUS M TNPEACTABIATh JTOKYMEHTHI B
COOTBETCTBUM ¢ TpeboBaHusiMM banka u 3akoHomatenscTBa Poccuiickoit depepanuu, BKIOYas
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JOKYMCHTBI U CBCACHUA O €T0 CTATYCC HAJIOTOBOI'O PE3UACHTA NHOCTPAHHOI'O Ir'OCyAapCTBa.

2.6.2. B Tteuenue 7 (ceMH) KaJIeHIApHbIX JHEW NHCbMEHHO HH(popMmupoBaTth bank 0060 Bcex
U3MCHEHHMSX, OTHOCSIIUXCS K CBEACHUSAM, COOOImEHHBIM KimmeHToM B AHKETe KIIMEHTa-
¢usmdeckoro Juna. B ciayuae wW3MEHEHHS cTaTyca HaJIOrOoBOro peswjaeHta Kiumenrta,
BBITOJIOTIPHOOpETaTENeH W/UIK JUI, TPSIMO WM KOCBEHHO UX KOHTPOIHPYROIMUX, KiaueHt o0si3an
HEe3aMeTUTEILHO coo0nuTh 00 3ToM baHky, ¢ nmpenocraBiernrnemM baHky akTyadbHBIX JOKYMEHTOB
u cBefeHuil. OTCyTCTBHE NMUCBMEHHOIO yBenomiieHHs OoT KilMeHTa mo ucTedeHuu roja ¢ Aarbl
3akmoueHust [Jorosopa KbO u kaxxmoro mociaeayroniero rojia o3HadaeT noareepxkacaue Kinrnenrom
JIEMCTBUTENBHOCTU U aKTyaJIbHOCTH JIAHHBIX, TPEIOCTABICHHBIX MPU €T0 3aKIIOUECHHH.

2.6.3. IlpenocraBiAth 1o 3anpocy baHka TOKyMEHTBHI M CBEACHMS B CIydasx, IMPEAyCMOTPEHHBIX
3akoHonarenbcTBoM Poccuiickoit denepanyu u HacTosAMM J[OroBOpOM, B TOM YHCIIEe HHPOPMAITUIO
0 CBOHMX BBITOJONpHOOpETATENSIX M OeHepUIMapHBIX BIajeNbllax, B (opMe yCTaHOBIECHHOM
baHkoM, a TakXke JOKyMEHTHI (KOIHMHM JIOKyMEHTOB), CBHUJIETEIIBCTBYIOIIME O TOM, 4TO KimeHT
JNENCTBYeT K BBITO/IE TPETHETO JIMIA, JOKYMEHTHI M CBEICHHUS 00 Omepanusx C JIeHEKHBIMU
CpPEICTBaMH, B TOM YHCJIE CBEACHHUS, MOSCHAIOINE IKOHOMUUYECKYIO CYTh ITPOBOANMBIX KimeHTom
oriepanuii, o esX YCTaHOBJIEHUS U MPeANoiaraeMoM XapakTepe AeJ0BbIX OTHOLEeHUH ¢ bankom, o
Hensx (UHAHCOBO-XO3AWCTBEHHON JAEATENbHOCTH, O (PUHAHCOBOM TIOJOKEHHM, O JIEJIOBOM
pernyTranuy, 00 HCTOYHHKAX MPOUCXOXKACHUS IEHEKHBIX CPEICTB M (WJIM) MHOTO HMYLIECTBa
Knuenra.

2.6.4. CaMOCTOSITENIbHO JI0 MIpHeMa Ha 0OCITy>KMBaHUE WU JI0 COBEPILEHUS OIepaly coo0IaTh o
BBITOZIONpUOOpeTaTese, HenpeAcTaBlIeHue B baHk CBeeHMI O BBITOJONPHOOPETATENSAX SBISCTCS
coobmenrneM Knmenra 06 OTCyTCTBUU TaKOBBIX.

2.6.5. B Teuenue 7 (ceMu) KaJeHIApHBIX JHEH MUCBMEHHO HHQpOpMHpoBaTh baHk 000 Bcex
U3MEHEHUSX, OTHOCAILIUXCSA K CBEJIEHUSIM, cooOIeHHbIM KilneHTOM 0 BBIrOAonmpHoOperaTensx u
OeHepuIMapHbIX BIaaebiax. OTCyTCTBHE MUCBMEHHOTO yBeAoMiIeHHs oT KineHTa no ucreueHun
rojia ¢ IaThl MPEJICTABICHUS CBEJIEHUI O BhIroionproOpeTaTensx U OeHeunapHbIX BIagenblax u
KaXJ0ro IMOCJIEIYIOIIEro rofa O3HAyaeT NOATBEpKAcHUE KIMEeHTOM JeMCTBUTENBHOCTH U
aKTyaJIbHOCTH JIaHHBIX, IPEAOCTABICHHBIX IIEPBOHAYAIIBHO.

2.6.6. He menee 1 (onHOTO0) pa3a B KaJleHAApHBIH Mecsll, He paHee yeM 3a 10 (1ecsaTh) KaleHJapHbIX
JHEH 10 ero MCTEYeHHs, CAaMOCTOATENIFHO WM 4epe3 MpeAcTaBuTens obpamiatees B oduc banka
win nocemars Caiit banka i nmonmyyeHus cBeJjleHUH 00 U3MEHEHMSX U JONOJIHEHUSIX, BHECEHHBIX
B O6mue ycnosus JJKBO.

2.7. baHk BIpase:

2.7.1. Tpeb6osare mnpencrasienuss Knuenrom u nomydats ot Knmenra, mpencraBurens Knuenra
JIOKyMEHTBl U CBEACHMs, MPEIyCMOTPEHHbIE 3aKoHonaTenbcTBOM Poccuiickoit deneparuu, npu
npoBeneHnn uaeHTUGUKauu Knmnenta B 1ensx ucnonHeHus 3akoHa N115-D3, mpencraButens
Knuenra, Beirononpuobperarensi, 6eHehuiinapHoro Biajenblia i 0OHOBICHUU HHPOPMAIIMH O HUX.

2.7.2. IlpoBepsTh W OOHOBIATH CBEIEHUA, NpenacTaBieHHble KimeHToM B AHKeTe KIMEHTa-
buznyecKoro nuIa, 3asiBICHUH.

2.7.3. Yeemomnatre KnmeHnTa 0 HEOOXOAMMOCTH OOHOBJICHHS JAaHHBIX, YKa3aHHBIX B CPOKH,
omnpeneneHHble 3akoHoM N115-03 myTtem HanpasineHust SMS-cooOiieHuss Ha AGOHEHTCKUNH HOMep
Knuenta n/vunmn mytem HanpasieHus: Push-yBenomnenust B Untepuer-banke. O6HOBIEHNE TaHHBIX
OCyIIECTBIAETCSA: MpH JUYHOM oOpamenun Knmenta B bank, ¢ mpenocraBneHueM B bank
JIOKYMEHTOB, TOATBEPKAAIOIINX COOTBETCTBYIOIIME H3MEHEHHs; camocTosteapHo KimeHtom B
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WnurepHer-banke. KnueHT MOXeT W3MEHWTHh PEKBU3UTHI cBoero mnacrnopra P® mpu ycinoBum
ycrnenrHou nposepkn bankoM pexkBu3nToB nacnopra PO.
(B pen. usMeHenuit u qomonuenuit ot 11.06.2024 N 2)

2.7.4. Orpannuuth npegoctasienre KinueHTty yciyr, B mopsake npeaycMoTpeHHoM [JoroBopom o
BbIl, mpu Hamuunu y banka wHpOpManuu O HEaKTyalbHOCTHU/OTCYTCTBUHU MaHHBIX KimeHta, c
MpeIBapUTEIbHBIM yBenoMiIeHHEM KimeHTa O TakoM OTrpaHMYeHUU IMyTEM HampaBieHus SMS-
cooOmieHuss Ha AOOHEHTCKUI HoMep w/minu myTéM HampasieHuss Push-yBegomnenuss B Cucreme
"NnTepHer-6aHK".

2.7.5. 3anpammuBathe y KiueHTa [OKyMEHTHI W CBEACHHMS B Ciyyasx, MPEAyCMOTPEHHBIX
3akoHOnmaTenbCcTBOM Poccuiickoit @enepannu u Hactosimumu O6mumu yenosusimu JIKBO, B ToM
qriclie JOKYMEHTHI U CBEICHHSI O CTaTyCe HAJIOroBOro pesuneHTta KinueHra, Beirogonpuodperareneit
n JIMII, pr[MO NJIN KOCBECHHO UX KOHTpOJ'II/IPYIOH_II/IX, 06 onepaum[x C OCHCKHBIMU Cpe)ICTBaMI/I, B
TOM YHCJIE CBEACHUS, MOACHSIOUIME YKOHOMUYECKYIO CyTh MPOBOAMMBIX KiueHToM omepamuii, o
[EJISX YCTAHOBJICHUS W TIPEIIOJIaraeMOM XapaKTepe NEJOBBIX OTHOIIEHWH ¢ baHkoMm, O 1emsix
(UHAHCOBO-XO3SHUCTBEHHON NEATEIHHOCTH, O (PMHAHCOBOM IIOJIOKEHUU, O JIETOBOM pemyTaiuu, 00
NCTOYHUKAX HpOI/ICXO)K}IeHI/ISI JCHCXKHBIX CpG}ICTB I/I/ HUJIIN UHOT'O I/IMYIIICCTBa KJ'II/ICHTa.

2.7.6. llpunsaTh pemieHHe O TmpegocTaBieHun yciayr KimeHnty Ha ocHoBe uH(popManuy,
npenocraBieHHOM banky KimeHtom, ecnmm HMHOE HE MPELyCMOTPEHO 3aKOHOAATENIbCTBOM
Poccuiickoit ®enepanuu. Ilpu stom bank Bmnpase 3anpocuTs y KineHTa RONOIHUTENBHYIO
uH(bOpMAaIHIO.

2.7.7. Otkasarbes ot 3akimoueHus Jlorosopa KbO ¢ KinueHTOM B COOTBETCTBUM C BHYTPEHHUMU
npaBuiaamMu baHka B cityyasix, peayCMOTPEHHBIX 3aKOHOATENbCTBOM Poccuiickont Penepanun.

2.7.8. Pacroprayts [Jorosop KBO ¢ KnueHToOM B COOTBETCTBMM C BHYTPEHHUMHU ITpaBwiiaMu banka
B CIIy4asix, IPeIyCMOTPEHHBIX 3aKOHOaTeIhCTBOM Poccuiickoit denepanuu.

2.7.9. OTKka3arh B BHIIIOJIHCHUU PacCioOpsAKCHUA Knuenta o COBCPUICHUH OIICpaluu, Imo KOTOpOﬁ HC
nNpeaACTaBJICHbI JOKYMCHTEI, 3allpalliiBacMbIC BaHKOM, a TakKX€ B COOTBCTCTBHMH C BHYTPCHHUMH
mpaBUJIaMn banka B ClIyvasax, MpeaAyCMOTPCHHBIX 3aKOHOAATCIILCTBOM Poccuiickoit (De,uepaum/l.

2.7.10. TlpuocTtaHaBnuBaTh OINEpalMM, MPUMEHATH MEphl MO 3aMOpPaXMBaHUIO (OJIIOKMPOBAHUIO)
JICHEeXHBIX CPEJCTB UM MHOTO UMYIIIECTBA BCIEACTBUE UCTIONHEHHs TpeOoBaHuit 3akona N115-D3.
baHk He HeceT OTBETCTBEHHOCTH 3a IOCJEACTBHSI, BOSHUKILINE IPU pealn3aliy BbIIIEYKa3aHHOTO
npasa

2.8. B pamkax JloroBopa KbO KnuenTty MoryT ObITh Ipe1OCTaBIEHbI CIEAYIOUINE BHIbI YCIIYT:

2.8.1. OtkpeiTHE U 00CTyKMBaHUE BKIAM0B (OOMIMe yCIOBHS Ui JOTOBOPOB 0AHKOBCKOTO BKJIaJa
¢uznueckux nuu AO Kb "XnbiHoB");

2.8.2. OtkpeiTre u obcnyxuBanue KaprcuetoB (YcinoBus moiap30BaHus OaHKOBCKUMH KapTamu AQO
Kb "XunbrHoB");

2.8.3. OtkpeiTue u obciyxuBaHue Tekymux cdeToB (YCIOBUS OTKPBITUS U OOCTYKMBaHUS
Tekymux cuetoB puznueckux aun AO Kb "XnbiHoB");

2.8.4. Kpemutueie mnpoayktel (OOmme ycnousi kpenutoBanus (usmdeckux murp AO Kb
"Xab1HOB").

2.8.5. Ilpenocrapnenue ycnyru "UntepHer-0ank" (YcnoBusi npegocraBieHus yciayru "HHrepHert-
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6aHk "XbIHOB").

2.8.6 Ycnyru, npemyiaraeMble mapTHepaMu baHka, BO3MOKHOCTh MOJTYYEHHUSI KOTOPBIX JOCTYIIHA B
nuyHoM kabuHere Kimenra Ha Caiite banka.

2.9. llopsanmox mnpenocrasineHns Kimenty baHkoBckoro mnpoxaykra B pamkax JloroBopa KbO
YCTaHABJIMBACTCS B 3aBUCUMOCTH OT BhIOpaHHOTro KitnenToM BaHKOBCKOTO MpoayKTa Ha OCHOBaHUHU
otrnensHOro Jloroopa o BII. JloroBop KbO m KaxIplil 10roBOp B OTAEIBHOCTH MOTYT UMEThH B
CBOEH CTPYKType NPUIOKEHHS, PEIIAMEHTBHl M WHBbIE JOKYMEHTBI, SIBISIOIIUECS HEOTHEMIIEMOM
YacThl0 TAKMX JIOTOBOPOB, YCTAaHABJIMBAIOIINE MpaBUiIa U MOPSIOK OKa3aHHWsl baHKOM OTAENbHBIX
YCIIyT U IPEJOCTABIEHUS OTACIBHBIX CEPBHCOB.

Jns 3aximrouenus otneneHbiX [loroBopoB o bII B pamkax yxe 3akmroueHHoro [Jorosopa KbO
Knuent npenocrasnsier B bank coorBercTBytomee 3asienue o bII, ohopmienHoe, B ToM uucie,
yepe3 YHalleHHble KaHaJlbl OOCITy’KHBaHUS C HCIOJb30BaHHMEM AyTeHTH(UKAIIMOHHBIX JAHHBIX,
KonoB nocryna w/unu nognucanHoe [IpocToii 31eKTpOHHOM NOANKCHIO B MOPSIKE, ONpeaeIsIieMOM
cootBeTcTBYrOMMHU [JoroBopamu o BII.

Beenenue (coobmenune banky) Kiunenrom AyTeHTH(UKAIMOHHBIX JTaHHBIX, KomoB moctynma mpu
obopmnenun 3assrenus o bII w/mnmm mpenocrasnenune banky 3assrnenust o BII, mognmucannoro
ITpocToii 3neKTPOHHOM MOANKCHIO, O3HAYAET 3aKiatoueHue Mexay bankom u Knuenrom Jlorosopa o
BIl Ha ycrnoBusix, u3noxxkeHHbIX B 3asBieHud O BIl u COOTBETCTBYIOUIMX OOLIUX YCIOBUAX
Jorosopa o bII, B ToM uucie, ecinu peyb UAET O KPEAUTHOM JOTOBOpE, JOTOBOPE KPEAUTHOM KapThl
WIM JOTOBOpE cueTa, Mo KoTopoMmy mnpepocrapisercs Osepapadt, nmoareepxkaeHue Kinnentom Ha
COOTBETCTBYIOILYIO J1aTy TOIO, YTO €My IIPENOCTABIICHbl WHIWBUIyaJIbHBIC YCIOBHS JOrOBOpa U
MOHSTHa MHQOpMAIMs O IOJHOM cTroMMocTH KpeauTa. [Ipu 3TOM, PEeKBU3HUTHI 3aKIHOUEHHOTO
Horosopa o BII, B Tom uncie pexBuszuthl Cuera, MOryT OBITh IpenocTaBieHbl KiueHty uepes
VYnaneHHble KaHaJIbl 00CITy>KUBaHUSI.

2.10. KiueHT yBemomIleH W coriamiaercs ¢ TeMm, yTo baHk mMeeT mpaBo Ha 00pabOTKy Jr000i
uH(pOpMAIK, OTHOCSIIECHCS K TIEPCOHAIBHBIM NaHHbIM KimeHTta, B TOM Yucie, yKa3aHHOW B
3asBnenun /3asneHun o bIl Kmmenrta u (unm) B HMHBIX JOKyYMEHTax (3asBICHHSX),
npenocTabiieHHbIX KieHTOM B pamkax 3akmtodeHus U ucnoiHenus Jloroopa KBO, k xoTopsim
OTHOCSITCSI:

- (amuus (B TOM YHCIIE TIPEABIAYINAS ), UMSI, OTYECTBO;
- JlaTa, MECHLl, TO U MECTO POXKIACHHUS;

- BO3pacT;

- 10T,

- TPaXKJIaHCTBO;

- HaJIOTOBOE PE3UIEHTCTBO;

- JAHHbBIE JTOKYMEHTA, YIOCTOBEPSIOIIECTO JMYHOCTh, B TOM 4YHUCIE 3a mpenenamu Poccuiickoit
®Deneparnun, BKII0Yasi KOMUH (B TOM YHCIIE CKaH-KOMTUH) CTPAHMI] YKA3aHHBIX JOKYMEHTOB;

- aJJpec PETUCTpallK U MECTa )KUTEIIbCTBA,

- IIOYTOBBIN aJpPEC;



- MECTO paboThI;

- CTanOBOﬁ HOMCPp HMHAWBUAYAJIIBHOTO JIMIEBOTO CUETa, BKIIKOYasd €ro KOIIHWIO, I/IH(i)OpMaI_[I/IH (o)
COCTOSIHUU MHAUBHUAYAJIBHOI'O JIMOCBOTO CHCTA 3aCTPAXOBAHHOIO JIMIIA,

- WACHTU(PUKAIIMOHHBIN HOMEp HaJIOTrOIIaTeIbIINKA;

- CBEJICHHSI O 3aHSATOCTH, TPYAOBOM ACSITETLHOCTH (B TOM YHCIIE CBEICHUS O TPYIOBOM CTaKe, MECTE
paboThI, TOJDKHOCTH, J0X0/1aX, TAOETILHOM HOMEpE);

- CEMEMHOE TI0JIOKCHHE;

- COIMAIBHOE TTOJIOKEHHUE / CTaTyC;

- IMYIIECTBEHHOE TIOJI0KECHHUE;

- (huHAHCOBOE MOJIOXKEHUE, BKITFOUAsi CBEJICHUS O JIOXO/IaxX M pacxojax;

- CBEJICHHS 00 MCTOUYHUKAX MTPOUCXOXKICHHUSI ICHEKHBIX CPEJICTB U (MITN) UHOTO UMYIIIECTBA;

- 00pa3oBaHmE;

- mpodeccus;

- TaHHBIC BOJUTEIIHCKOTO YIOCTOBEPEHHS, BKITIOUAsI €TI0 KOIHIO,

- (hororpadus;

- CBEJICHHS 0 HOMepax Telie(poHOB, a0OHEHTOM W/WJIH TT0JIb30BaTe)IeM KOTOPhIX KITMEeHT sBsieTcs;

- CBeIeHMA 00 OKa3aHHBIX OIleparopaMHM YCIyrax CBsi3d (B TOM 4HCJIE€ CBEIEHHS O
MECTOHAXO)KJIEHUU a0OHEHTCKOTO OO0OpYIOBaHHUS MpH MOJYYEHUH YCIyr CBSI3U), CBEIEHUS O
pe3ynbprarax ux o0paboTKH, B TOM YHCJIe OpraHU3alus KaHajla KoMMyHHuKanuu banka ¢ Kinrentom c
UCIOJIb30BaHNEM TeJIe(OHHBIX HOMEPOB, A0OHEHTOM W/WJIH I0JIb30BaTeNIeM KOTOPBIX OH SIBJISETCS;

- nanHble 0 Knnenre, kak 00 aboHEHTe omepaTopa COTOBOW CBs3M O (pakTe cMEeHBI Tesne(OHHOTO
HOMepa, MeXIyHapoHoro uaeHtugukaropa SIM-kapTel, ee 3aMeHe, 0 (pakte nepeodopmiieHUs Ha
TpeThe JIUI0 WU MEPEHOCE K JAPYroMy OINEepaTopy ¢ COXpaHEHHEM HOMEpa; O (aKTe pacTOpP KEHUS
JIOTOBOpa 00 OKa3aHWM YCIYT CBSI3U, IPUOCTAHOBIICHUS M BO30OOHOBJICHUS OKa3aHUS YCIYT CBSI3U;0
(akTe MoIydeHHUsI ONEepaTOpOM COTOBOM CBS3HM OTKa3a aboHEeHTa oT nepenaun banky uHpopmanmu
10 JIF0OOMY M3 TIEPEUNCIICHHBIX COOBITHI;

- cBelieHUsl 00 azpecax AIEKTPOHHOH mouThl KimeHra, MMeHu monb3oBaress B ceTu MHTepHeT,
JIaHHBIE O CO3JaHHOM Ha caiiTe baHka WM MOOMIBHOM MPWJIOKCHUH aKKayHTE (YUETHOM 3aIliCH);
HTTP-3aronoBku, IP-ampec, <aiinel cookie, BeO-MasKu/MUKCENbHBIE TETH, JaHHBIE 00
uaeHtudukarope O6payszepa, HHPopMalus 00 anmnapaTHOM M MPOrpaMMHOM OOECI€UeHUH, JTaHHbIE
cetu WI-FI, nara m BpeMs oOCylIecTBIECHHS AOCTyna K caiity banky u (uiau) MOOMIBHBIM
NPUIIOKEHUSIM, MHpOpManus 00 aKTUBHOCTH BO BpeMsl HCHOJIb30BaHMs caiiTa banka u (uim)
MOOMJIBHBIX MPHIIOKECHUH;

- CB€ICHHUA O OAHKOBCKHX CYETaX U KapTax KJ’II/IGHTa, IMPOBOJAUMBIX OIICPAIUAX 1O HUM;
- pasMEp 3aJ0JZKECHHOCTHU TICPEA BaHKOM, HWHBIMH KPpCAUTOPAMMU,

- CBEJEHHUS M3 KPEAUTHOM HCTOpUHU, MHAas, paHee NperocTaBieHHas banky uHpopmanus (B TOM



qucie, copeprkalias 6aHKOBCKYIO TaiHy);

- MHBIC CBEJIEHNs, TIpenocTaBieHnbie Kimmentom banky, B TOM 4uCIiie MOCPEACTBOM KaHAJIOB CBSI3H, a
Tak)Ke CBEJCHHS, TOJyUYeHHbIE U3 CeTH VHTEpHeT, W/WUIM U3 MHBIX OOMIETOCTYMHBIX HCTOYHHKOB,
W/WMW  OT TPEThUX JHUIl, B TOM YHCJI€ TOCYIapCTBEHHBIX OPTraHOB, TOCYIAPCTBEHHBIX
uHpopmarmonnsix cucrem, ECHUA, CounansHoro donna Poccuiickoii @enepanuu (nanee - COP),
B TOM YHCJIE Yepe3 CHUCTEMY MEKBEIOMCTBEHHOTO JJICKTPOHHOTO B3aUMOACHCTBHUS (lajee -
CMD3B).

(Oymuat B pe. u3meHeHui u gononHeHuit ot 11.06.2024 N 2)

2.10.1 O6paboTka MepcoOHATBHBIX JAHHBIX MOXKET BKJIIOYATh COBEPILICHHE ACUCTBUIl (omepanuii)
WIM COBOKYNHOCTh JeWcTBUH (omepamuii), coBeplIaeMbIX C HCIOJIB30BAaHUEM CPEICTB
aBTOMAaTH3alMK WK 0e3 UCIOJIb30BaHMUs TaKUX CPEACTB BKJIIOYas cOOp, 3alUCh, CUCTEMATHU3aLHIO,
HAKOIJICHHE, XpaHEHue, yTOoYHeHHe (OOHOBIIEHHE, H3MEHEHHE), H3BJCUEHHUE, MCII0JIb30BaHuUE,
nepenady (MpenocTaBieHHE, JOCTYI), ONOKMpPOBAHUE, YyNaJICHUE, YHUUYTOKEHHE IMEePCOHAIBHBIX
JAHHBIX B TOM 4YHCJIe B MH(QOPMAIIMOHHBIX cucTeMax baHka.

2.10.2 bank ocyiecTBiseT 00paboTKy NepCOHANbHbIX JaHHBIX KilMeHTa B ClIeAyIOMHUX HesIX:

- MPOTHO3WPOBAaHUS W MOHHUTOpWHTA ToTpeOHOCTed KimeHnTta B ycimyrax/cepBHcax/MpOmyKTax,
npenocrasisieMbix B pamkax JbO;

- pa3pabOTKH HOBBIX yCIyT/cepBUCOB/IponyKTOB baHka, a Takxke MpeaBapUTeNIbHON BO3MOXKHOCTH
npenoctasiieHus: KIMeHTy HOBBIX MPOIYKTOB;- IPOIABHKEHUS IIPOILYKTOB, CEPBUCOB U yciyr baHka,
a TaK)Ke TPeThbUX JIMII, ABJSIOUINXCS MapTHepaMu baHka, B TOM uuncie nepesadyud MHIMBUIYaIbHBIX
NpeANIOKESHNH, HH(POPMALIMOHHBIX M PEKJIAMHBIX co00IeHni 00 yciyrax banka u ero mapTHépos,
MyTeM OCYIIECTBICHHUS MNPSIMbIX KOHTAaKTOB ¢ KIIMEHTOM ¢ MOMOIIbIO JIIOOBIX CPEJICTB CBA3M,
BKJIIOYasi Tele(OHHYIO CBSA3b, MOABWKHYIO paAHOTENe(POHHYIO CBsI3b, PACChUIKU SMS-coo0IieHuii,
PACCBHUIKH COOOIICHHH MOCPECTBOM CEPBUCOB OOMEHA MTHOBEHHBIMH COOOIIICHUSIMHU, PACCHUIKH TIO
ANIEKTPOHHOM TouTe, HampasieHus Push-yBemomnenuii u cooOlieHuil B OHJAMH-4aTaX CHUCTEMBbI
"NnTtepner-bank" u moOuinbHOM mnpunoxenun "HWutepHer-bank", mpu stom KimeHt HeceT Bce
PHCKH, CBSI3aHHBIE C TE€M, YTO HAalpaBJICHHBIC COOOIEHHS MOTYT CTaTh JOCTYHHBIMH TPETbUM
IUuam;,

- IPOBEACHHUS MAPKETHHIOBBIX M CTUMYJIHPYIOIIMX MEPONPHUATHIM, B TOM YHCIE JOTEpEH,
KOHKYPCOB, UT'P U MHBIX PEKIIAMHBIX aKI[MH, OpraHu3yeMbIX baHKOM U ero maptHepamu;

- co3naHus MH(OPMAIIMOHHBIX CHCTEM JaHHBIX, aHAJIW3a MOJAEIUPOBAHHUS, MPOTHO3UPOBAHUS,
MOCTPOEHHUS MaTeMaTHYeCKUX MoJieNiel, MpoUInpoBaHus, TAPreTUPOBAHUS, TOCTPOEHUS CKOPHHT -
MoJIeIel, MX MCIOJb30BAaHU U MEepefadyn pe3ylbTaroB 00padOTKH MH(GOPMALMU TPETHUM JIHIIAM,
oOorameHust 1 cerMeHTaIuu sl GOpMUPOBAHUS U aIalTallii BO3MOXKHBIX YCIyr baHka U TpeTbux
JIUL, aHAJIU3 arpErUpPOBAHHBIX U AHOHUMHBIX JIaHHBIX;

- IPOBCACHUA aHAJIUTUYCCKUX, CTATUCTUYCCKNX, MAPKETUHIOBBIX I/ICCJ'IeI[OBaHI/Iﬁ " OIIpOCOB, B TOM
YHUCJIC IIO KOHTPOJIIO Ka9€CTBa yCIYyT banka u pa3pa60TI<e HOBBIX IIPOAYKTOB,

- BKIIFOUCHUA MEPCOHAIBHBIX JAHHBIX KJ'II/IeHTa, B TOM YHCJIC CKAHUPOBAHHBIX KOITHH JOKYMCHTOB, B
I/IH(bOpMaL[I/IOHHLIe CpCabL BaHKa, MNpECAHA3HAUYCHHBIC JIS1 aBTOMATHU3alluU ITPOLCCCOB,

- TIPOBEPKM M OIEHKH IUIATEKECIIOCOOHOCTH W pacyeTa IOKaszarejaed KpeauTOCITIOCOOHOCTH
Knuenta(B ToM 4mcie MyTeM HampaBieHUs baHKOM COOTBETCTBYIOIIMX 3ampocoB B OmOpo
KPEIUTHBIX HWCTOPUWA W BBITIOJHEHUS JCHCTBUN, HEOOXOMMMBIX IJIsi WX TMOCIHEAYIOMEeH HxX
00paboTku, a Takke (OPMUPOBAHUS OTUETA) AJIA MPUHATHS PEIICHUS O 3aKIIOYCHHUU JIOTOBOPA
KpeuTa W/WIA JOTOBOpa, OOECIEYMBAIOINIETO HCTIOJHEHHE O005S3aTeIhCTB MO BO3BPATY KPEIWTA,
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JATBHEUIIETO UCIIONIHEHUS JOrOBOpa(0B), MOTyYeHHE(B TOM YHUCIIe U3 OIOPO KPEAUTHBIX UCTOPHIA)
pe3yibTaTOB  Takol OIEHKH B  (opme uwHpOpMAIMU, OTYETa, CKOPHHTOBOTO Oayia
(MHIUBUYadbHOTO PEUTHHTA), B TOM YHCJIE XapaKTePU3YIOIIETO MOKA3aTeId Ka9yeCTBA UCTIOTHEHUS
(U3MYECKHUM JIMIIOM CBOUX 00SI3aTEILCTB Tepe] KpeAUTOPAMH, HATMYUS WIIA OTCYTCTBHS (PaKTOPOB,
CBUJICTEILCTBYIOIMX O BO3MOXXHOM TIPOBEACHUU TPOIEAyp, MNPUMEHSIEMBIX B Jele O
HECOCTOSTEIPHOCTH (0AaHKPOTCTBE) M IPYTUX MOKa3aTeJIe 0IaroHaie’)KHOCTH;

(OymmuT B pea. usMeHeHuit u qomonnenuit ot 18.10.2023 N 1)

- MOJIK30BaHUA ycryraMu banka, ocyIrecTBiaeHust pacueToB 1o omneparusaM Kimmenra u odecriedeHust
0€30IaCHOCTH MEePEBOJIOB, B TOM YHCIIE, OCYIIECTBISEMBIX C UCIIOIL30BaHNEM OAHKOBCKUX KapT;

- IPEAOCTAaBICHUA I/IH(l)OpMaHI/II/I 00 HCITOTHEHUU JAOTOBOPOB M IMMPOBOJAUMBIX OIICpAlUAX I1I0 CUETAM
1 OaHKOBCKHM KapTam;

- TpeAoCTaBieHWS B MEXIyHapoAHYIO IUIaTekHyl0 cuctemy/ IlmarexnHyro cucremy Mup/
OpraHu3aIyIo, MPe0CTaBIAIONIY0 [1naTexHbIil MOOUIIBHBIN cepBUC, HH(POPMALIUU O TPOBEICHHBIX
Knuentom nocpenctsom IlnaresxHoro MOOMIBHOTO cepBUCA OMNEpalUsixX, a Takke WH(OpMaluu B
LeNsIX TokeHn3aunu Kaprsr;

- osryueHus: baHkoM u3 610po KpeIuTHBIX UCTOpUN MHPOpMaIK 00 OCHOBHOM YacTH KPEIUTHOU
uctopun Kimenra B coorBercTBuM ¢ PenepanbHbiM 3akoHOM oT 30.12.2004 N 218-d3 "O
KpeauTHbIX ucTtopusx" (manee - 3akoH N218-D3) B mensx ocyuiecTBieHHs] MpoBepku baHkom
Onaronanexunocty Knuenra w/umm nist popmupoBanusi bankom B otHomeHny KinueHTa KpeanTHBIX
npeiokeHn, npuHATHs bankom pemenus o mnpenocraBieHuu Kimenty kpeaurta (-0B),
3akitoueHus ¢ KimeHToM U JanbHeiIero conpoBokaeH s (MCIIOTHEHHUs1) IOTOBOPOB;

- nepenauu uHGopmauuu o Knuenre, ¢popmupytonieif coctaB ero KpeiuTHOM UCTOPHUH, BKIIOUAS
UH(OPMAIUIO, CBI3aHHYIO C IPEAOCTaBIEHUEM KpeauTa 1 ucrnoiHeHneM KimeHTom oOsi3aHHOCTEH
10 €ro BO3Bpary, B OIOPO KPEAUTHBIX UCTOPHUI B MOPAIKE, MPEAYCMOTPEHHOM 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu;

- OCYLIECTBJICHUS JCHEKHBIX MepeBONIOB mocpencTtBoM CucTteMbl OBICTPBIX IUiaTexeit/CrucreMsl
wiatexxeit u mepeBopoB banka. JleHexHble mnepeBonbl depe3 Cuctemy OBICTPBIX IUIATEXeH
OCYIIIECTBIITFOTCS HA CUeTa KIMEHTOB-(pu3nyeckux auil 6ankoB-ydacTHuKoB CBII, a Takxe Ha cuera
Knuenra banka, oTkpbIThie B Oankax-yyacTHukax CBII, B ToM ymcie ¢ y4acTHeM NPHUBIEKAEMbIX
opranuzaiuii (AO "HCIIK" MHH 7706812159 (r. Mocksa, yn. bonbmas Tarapckas, n. 11), 3A0
"3onoras xopona" MHH 5406119655 (r. HoBocubupck, ya. Kuposa, n. 86). IlepeBomsl uepe3
Cuctemy OblcTpeix muiaTexeil mo QR-xomy ocymectBistorcss Ha OankoBckue cuera TCII,
noaxmoueHHsle Kk CBIL.  IlepeBombl uepe3 Cucremy OblcTpbIX Matexxedr mo QR-xomy
OCYIIIECTBIITFOTCSL TOJMBKO B pyoOnsax Poccuiickoit denepariin Ha OAHKOBCKHE CUETA, OTKPBITHIE B
pyomsix Poccuiickoit @eneparun. IlepeBoast uepe3 Cucremy ObICTphIX miarexeid mo QR-komy ¢
Konsepcueit/Konpeprarueit 1eHEKHBIX CPEACTB HE OCYIIECTBISIOTCS;

(OymmuT B pea. usMeHeHuit u qomonnenuit ot 18.10.2023 N 1)

- OpeaoCTaBICHUA I/IHCbOpMaI_[I/II/I O MEPCOHAJIBHBIX JaHHBIX Knnenra CTPAaxOBbIM KOMITaHUAM, C
KOTOPBIMH Y banka 3akIr04eHBI AOTOBOPHBI HAa BBITIOJIHCHUC bankoMm (I)yHKI_II/Iﬁ CTPAaxoBOIo arcHra, B
OeAaxX NpeaoCTaBICHUA KJ'II/IeHTy YCIYT MO 3aKIIFOUYCHUIO JOTOBOPOB CTpaXOBaHM,

- TpenocTaBlieHUs] WHGOPMALMU O TMEPCOHANBHBIX HaHHBIX KimeHTa TpeThbuM aMLaMm, B IEIX
OCYIIECTBIICHHsI ~ [EPCOHAIM3ALMU  KapT, BblIyckaeMblx Kimmenty baHkoMm, a  Takke
IPOIIECCUHTOBBIM  IIEHTpaM, OOecleuuBaromuM  HMHOOPMAIMOHHOE U TEXHOJIOTHYECKOEe
B3aMMO/IelicTBHE MeX 1y baHKOM U cepTUPUIIMPOBAaHHBIMU TUIATEKHBIMU CHCTEMaMU;
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- ocylIecTBIeHHs oriaTel KineHToM ToBapoB, paboT, yCcIayr TPEeThUX JIUIl yepe3 oTaeneHus baHka,
¢ ucrnonb3oBanueM HHTepHeT-baHka, JAEHEKHBIX NEPEBOJOB, MHTEPHET-MAara3MHOB, IUIATEKHBIX
TEpPMHUHAJIOB OIUIAThl, KAacChl NpHeMa IaTexed, OaHKOMaroB M ApPYrux ycTpoicTB. IlepedeHn
TPEThUX JIMLI-TTOJTydaTeiel Iarexen onpenensercs bankom;

- HpI/IO6p€T€HI/IH Kiauentom TOBAapOB, MHOIO HMMYHIICCTBA, B TOM YHCIIC MUMYUICCTBCHHLIX IIPaB,
pa60T, YCIOyT TPEThUX JIMI, B TOM YHCJIC MHBIX KPECANUTHBIX opraHmaum‘/’I, YHOpaBIAOIIUX KOMHaHHﬁ,
6p0Kep0B, CTPAXOBBIX 0pFaHI/I33.L[PII>'I, OICparopoB CBA3HU, OLCHOYHBIX KOMHaHI/If/’I, OpFaHI/I3aLII/II>'I,
OKa3bIBAKOIUX IOPUINIYCCKUC U UHBIC YCITYTH,

- OCYHICCTBJICHUS B3bICKAHUSA HpOCpO‘-IGHHOﬁ 3aA0JKCHHOCTHU TICPEA bankoM 110 .TIIO6OMy A0TroBOpY
WKW COINMalICHUIO, B CJIyda€ HCUCIOJHCHUSA WM HCHAMJICKAIIECTO HCIIOTHCHUA Kmnentom
00s13aTEILCTB IO J'IIO60My AOrOBOpY WJIM COTITIAICHUIO, B TOM YHCIIC HEpcaavyu NCPCOHAJBHBIX
JaHHBIX K.]'H/IeHTa, YKa3aHHbIX B 3asgBICHHN H MTOJIYyYCHHBIX banmxom B XO0I€ MCIIOJITHCHHUA
00s13aTEILCTB 10 I[OTOBOpy, HOPUIUYCCKUM JIMaM, HeﬁCTByIOHlHM Ha OCHOBaHUHU arcHTCKUX WU
HWHBIX JOrOBOPOB, 3aKJIFOYCHHBIX MU C bankom ¢ HEJIBK0 OCYIMICCTBICHUA OTUMU JIMIaMHU JIeI)’ICTBI/II)’I,
HaITpaBJICHHBIX HA B3bICKAHUC HpOCpO‘lGHHOﬁ 3a10JIZKCHHOCTHU KJII/ICHTa;

- paccia€aoBaHusd CIOPHBIX onepaunﬁ, B TOM YHCJIC B CJIyda€ BHCCCHHS HAJIMYHBIX ACHCYKHBIX
CpCACTB Ha CUCT YCPC3 MPOrpaMMHO-TCXHUYCCKUC YCTpOﬁCTBa CTOPOHHHUX 0PI aHHSaHHﬁ;

- TPEemoCTaBICHHS B paMKaX pealu3alliil JOTOJHUTEIBHBIX Mep TI0 IPOTHBOACHCTBHIO
MOIIIEHHUYECTBY MH(OpMAIMK OnepaTopaM CBsA3U 00 aOOHEHTCKOM HOMepe MOOMIBHOTO TenedoHa
KnveHTa 1 mosydeHust OT ONepaTopoB CBS3M B OTHOIICHHH YKa3aHHBIX CBEICHUH aHAJTHTHYECKOU
UH(OPMAIUH, TPU YCIOBUM TEXHUYECKOW peaju3allMyd U HAJIMYHH COOTBETCTBYIOLIETO JI0TOBOPA C
OIIEpaToOpPOM CBSI3H;

(Oymuut B pen. u3mMeHenuit u gononaenuit ot 05.08.2024 N 3)

- OCYILECTBJICHUS PETUCTPAlMU B MpOrpaMMax MooupeHus (OOHYCHBIX MPOrpaMMax) WM B MHBIX
nporpaMMax Ui (U3UYECKUX  JIMI, TPOBOAMMBIX  baHkoM  Wim  opraHu3aunusMuy,
coTpyiHHYaromMMu ¢ baHkomM B pamkax BbIITyCKa HapTHEPCKUX KapT, a TaKke peaau3aluu
YKa3aHHBIX IporpamMM, nony4deHust KiimeHToM yciyr npeMHuaabHOTO CEpPBHUCa;

- ocyulecTBieHus uaeHtudukanuu Knuenra B ciydae oOpamieHust B EnquHbIN CepBUCHBIN LIEHTP
banka;

- YCTaHOBJICHHA MHNOJJIMHHOCTH CBeHeHI/II\/’I, MPEaACTAaBICHHBIX KJ'II/IeHTOM, IMPOBEPKU
HaJIAYHst/ OTCYTCTBUA B OTHOLICHUUN Kinnenra I/IH(I)OpMaI_[I/II/I HCTaTHUBHOT'O XapaKTCpa,

- OCYILIECTBJICHMs KOMIUIEKCHOTO aHajau3a MpeJOCTaBICHHBIX KIMEHTOM JTOKyMEHTOB H
UHPOPMAIIMK C LEJNbI0 MHUHHMHU3AIUM PUCKOB MOIICHHUYECTBA W OMNPEACTCHUS BO3MOXHOCTH
npenocrasiieHds Knventy npoaykrToB u ycuyr baHka;

- YIy4IICHUS KIMEHTCKOTO ONbITa, KayecTBa OOCHyXHBaHHs baHKOM, opraHuM3aluy yiaydIICHHS
nmporpaMMHoro ooecneyenus banka;

- IOCTAaHOBKHU B OYCPCAb B CUCTCMC YIIPABJIICHHUA OUCPCAbIO B OTACICHUAX BaHKa;

- mpenocraBieHus bankom paboromarenmro KnmeHTta wiam  apyromy  JIMITy,  SIBIISIFOIIIEMYCS
TUTATENBIIMKOM TIO 3apIUIaTHOMY MPOEKTY, HHPOPMAIH 0 HOMEPEe OAaHKOBCKOTO CYETa, OTKPHITOTO
Ha nMms KnmeHnra, s ocymiecTBieHus paboTofaresieM WM WHBIM IUIATeIBITUKOM TIEPEBOIOB
Knuenty 3apaOoTHO# MiaThl U APYTUX BUAOB OIUIATHl TPY/AA, BBIIJIAT COLMATIBHOTO XapakTepa H
WHBIX BBITIIAT B ciiydae eciiu KimmeHT oOcmyxuBaeTcs B banke B paMKkax 3apIiiaTHOTO MPOEKTa;
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- IoJa4u 3adBJICHUA O IOCTAHOBKC Ha YYCT B HAJIOTOBOM OpraHC B Ka4C€CTBC CaMO3aH$ITOFO, Ha
HN3MCHCHHE CBOUX IMEPCOHAIBHBIX JAHHBIX KaK CaMOSaHSITOI‘O;

- ocymecTBieHuss ¢uckamuzanuu [IpodeccnoHaabHOrO J0X0la Y CTOPHHPOBAaHUE paHee
3aperucTpupoBanHoro [IpodeccnonansHOro 10X073;

- moiy4enus: uHdopmaru no IlpodeccronansHOMy 0X0AY, 3aperucTpupoBaHHOMY BHe baHka, u
10 HAJIOTOBBIM Ha4YHMCIIEHUsIM B paMkax Hanora Ha npodeccnoHallbHbIN 10X0x;

- OcyIJ_IeCTBJ'ICHI/IH OIIJIaThl HAJIOTOBBIX Ha‘-II/ICJ'ICHI/Iﬁ B paMKaX Hanora Ha HpO(I)eCCHOHaHBHLIﬁ
JOXOT;

- UHBIX LIEJSIX, KOTOpbIE OyAyT yKa3aHbl B 3aKII0OYEHHBIX Mex 1y Knnentom u bankom noroBopax o
MIPEIOCTAaBIEHUN OAHKOBCKUX MPOIYKTOB U YCIYT, UHBIX JOKYMEHTaX, B TOM YHCJIe [ peaanu3aluu
BO3MOXKHOCTEH, IpenycMoTpeHHbIXx @DenepanbHbiM  3akoHoM oT 27.11.2018 N422-®3 "O
IIPOBEJICHUH JKCIEPUMEHTA [0 YCTAHOBJIICHUIO CIIEHMAIBHOIO HAJIOroBOro pexuma "Hamor Ha
npodeccruoHanbHbIN 1oxoa" (nanee - 3akoH N422-D3).

2.10.3. KnueHT BBIpaKaeT COMIACHE M YIOJHOMOYMBAeT baHK TmepenaBarth IMOJHOCTHIO WU
YaCTUYHO ItOObIe CBENCHUS W (MIU) JAOKYMEHTHI KOMIIETEHTHBIM OpraHaM W/Wiu (hPUHAHCOBO-
KPEIUTHBIM YUIPEKICHUSIM, B KOTOPHIX baHK MMeeT KOPPEeCTIOHIEHTCKUE cueTa, 10 UX 3ampocam B
LEJSAX OCYIIECTBICHUS pacueToB No onepamusaMm Kivenra.

2.10.4. KnumeHT BbIpa)kaeT CONIaCHE€ W YINOJIHOMOYMBAeT baHK IlepenaBaTh IOJHOCTBIO WIH
YaCTUYHO TepcoHalbHbIe AaHHble Knuenta B HeoOXonmumMoM oObeMe MMHHUCTEPCTBY LM(POBOIo
pa3BUTHUSA, CBSI3M U MaccoBbIX KoMMmyHHKauui Poccuiickoit ®denepaunn (Munuudpa Poccun)
nocpenctBoM ECHUA B mensx co3maHus W/MIM TOATBEPXkKAEHUS y4deTHOW 3amucu Knmenrta Ha
nopraiie ['ocycnyr, a Takke moxy4arh epcoHalIbHBIE NaHHble KirmeHTa B Heo0X0MuMoOM 00beMe OT
MuHucTepcTBa UGPOBOTO pa3BUTHsL, CBSI3M U MAcCOBBIX KOMMYHUKaIii Poccuiickoit @enepanuun
(Munuudpa Poccun) mnocpenctsom ECHUA B 1mensx paccMOTpeHHs BO3MOXKHOCTH OKa3aHUS
Knuenty ycnyr banka, 3akitodueHus: ¢ baHkoM JOroBOpoB, COIVIAILIEHUH.

2.10.5. KnmeHT BbIpakaeT comiacMe€ Ha HampaBlieHMe baHKOM OT CBOEro MMEHHW 3ampoca B
rOCy/lapCTBEHHBIC OpraHbl, rocyaapcTBeHHble MHpopMaronHble cuctembl, ECUA, B COP uepes
CMDB Ha nonydyeHue UHGOpPMAIMM O COCTOSHUM CBOET0 WHAMBHAYAJIBHOTO JMIIEBOIO cYeTa
3aCTPAaxOBaHHOTO JIMIA U MpeaocTaBieHue ykazaHHoi nHpopmarmu COP nocpenctsom CMOB B
bank myst mocnenyromei ee 00padoTkn bankoM (BKJIOUasl 3amuch, HAaKOIIEHUE, CUCTEMATHU3AlINIO,
XpaHeHUe, U3BJICUCHUE, CIIOIb30BAHUE, YIAJICHUE) B IIETISAX OLICHKH €r0 IUIaTeKeCHOCOOHOCTH JUIs
MPUHATHS PEIICHUS O 3aKJIFOYEHUH C HUM JIOTOBOPA MOTPEOUTENIHCKOTO KPEeIUTa U MPeA0CTaBICHUS
KkpenuToB. Hacrosimiee cormacue Ha 3amnpoc W noiydeHue uHpopmanuu nz COP geiictByeT B
TEUeHHeE MIECTH MECSIIEB C JaThl HalpaBjieHus 3anpoca u nonydenus nu3 COP bankom unpopmarmmn
1100 0 MOMEHTa MPUHATHA BaHKOM OKOHYATEeNbHOTO PEIIeHHs O 3aKJIIOYeHUH, 00 00 OTKas3e B
3akitoueHnn ¢ KiumeHToM JoroBopa HOTpeOUTENbCKOTO KpeauTa (eclu TaKoe pelleHue OyaeT
HPUHSATO 10 UCTEUEHHSI IIECTU MECSIIIEB).

(B pea. uaMenenuit u fononHenuit ot 11.06.2024 N 2)

2.10.6. Ecin KnmeHT sBisieTcsl moiydyareneM CyMM IeHcuH, nepeBoauMbix COP, oH mopyuaer
bauky mnpenoctaBiare COP 3anpammBaeMyo UM HHpOpMAIMIO, B TOM YHCIE, NEpCOHAJIbHbIE
JTaHHBIE, B 1IeIX 00eCIieYeHNs yCIOBUM /IJIsl TOCTaBKH €My CYMM ITEHCHH.

(B pea. uaMeHenuit u fononHenuit ot 11.06.2024 N 2)

2.10.7. KnueHT BbIpakaeT conlacue M YMNOJIHOMOYMBAeT baHK mepenaBarb IOJHOCTBIO WIIU
YacTMYHO JIt0Oble TMepcoHanbHble NaHHble KimeHTa B HeoOxomumMoM oObeMe MpH BblIaYe U
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obcnyxxuBanuu kpeauros AO "JIOM.P®" u AO "bank [lom PO" B pamkax KpeauTOBaHHUS IO
areHTCKOM CXeMe.

2.10.8. Knuent nopyuaetr banky 3ampaiiuBaTh M MOJIy4aTh OT ONEPATOPOB (PUCKAJIBHBIX TaHHBIX,
nocpenctsom AO "HCIIK" (MHH 7706812159, aapec 115184, r Mocksa, yi bonwsmas Tatapckas,
1 11), kaccoBble YeKU B ANEKTPOHHOH (hopme, chopMHUpPOBaHHBIE KOHTPOIBHO-KACCOBOM TEXHUKOH,
IIPU COBEPILIEHUH OIepalvy ¢ UCIOb30BaHNeM OaHKOBCKUX KapT Kinenra, oOpabaTbiBaTh JaHHBIE,
colepxKallMecss B IIOJYYEHHBIX KACCOBBIX 4YEKaX, B LEJAX aHalM3a, MOICIUPOBAHUS,
MIPOTHO3UPOBAHMSI, MTOCTPOEHUSI MaTeMaTHYeCKUX Mojienei, mpodUInpoBaHusi, TapreTHupOBaHUs,
CTaTUCTUYECKUX HCCIIEAOBAHHUM, MOCTPOCHUSI CKOPUHT-Mojenel, oboramenuss HHPOPMAITMOHHBIX
CUCTEM JaHHBIX M CErMEHTAIlMM Mojb30oBaTeneil st (OpMUPOBAHUA M aJalTallMd BO3MOXKHBIX
yciIyr u mnpeanoxeHuil banka, m ocymecTtBiuATe ux nepenady Kiumenty uepe3s Cpencrtsa
JUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITY)XKMBAaHMSI WJIM MyTeM OTIPAaBKU UX Ha aJipec AJIEKTPOHHOMN
noutsl KiMeHTa B cilydae MOIy4YeHHs] COOTBETCTBYIOILIEro 3ampoca. KilmeHT cormmamaercs ¢ Tem,
YTO B pPaMKax BBINOJHEHHsS HACTOALIEr0 IOpydYeHUs baHK MOXeT mnepenaBaTh CBEICHUSA,
COCTaBJISIOIIME OAaHKOBCKYIO TalHy, a UMEHHO: JaTa U BPeMs COBEpIICHHOW TpaH3aKIUH, CyMMa
TpaH3aKLUU, WICHTHU(UKATOp 3KBailpepa B TpaH3akuuu, kon kareropuu TCII, HaumeHOBaHuEe U
nokarus TCIL, unentuduxarop repmunana TCII B TpaH3akuuu, HASHTU(HUKATOP TPAH3AKIINH.

2.10.9. KnueHT moATBEp)KIaeT, YTO WM TOJYYeHO NHUCHBMEHHOE coracue (U3UYECKUX JIII,
MEPCOHAJIbHBIE JaHHBIE KOTOPBIX MOTYT COJEpKaThca B moiydaembix bankom ot Kiuenra
JIOKyMEHTaX WU CBEJEHUAX, Ha 00pabOTKy MEepCOHAIBHBIX MAHHBIX TaKUX (U3UYECKUX JIHII, IO
dbopMe u comepKAHHIO B COOTBETCTBHHM C 3aKOHOJAATENhCTBOM Poccuiickoit ®Denmepamuu o
MEPCOHAIIBHBIX  JIaHHBIX. Knuenrom  cooOmieHa  umH(oOpmarus — yKa3aHHBIM  JIHUIAM
0 HAaMMEHOBAaHUU U aJipece MEeCTOHAaXOXkIeHUs1 baHka, 0 1enax 00pabOTKU MEPCOHANBHBIX JaHHBIX,
0 COCTaBe MEPCOHANbHBIX JJAHHBIX, MOAJEXKAIUX o00padoTke, O JeHCTBUAX (omepamusx),
COBEpIIaeMbIX C TMEpPCOHANBHBIMU JaHHBIMH. KiueHT o00s3yercss mo 3ampocy banka
HE3aMeUTUTEIFHO TPEIOCTABUTh MH(POPMAIIUIO U JOKYMEHTHI, TTOJTBEPIKIAIOIINE TTPABOMEPHOCTh
nepenayu B baHK MEepCOHANBHBIX JaHHBIX TPETHUX IJHUIl (B TOM 4YHCIE cormacus Ha oOpaboTKy
MIePCOHAJIBHBIX TAHHBIX ).

2.10.10. Cornacue Knmnenrta Ha 0OpaboOTKy MEpCOHAJBHBIX JAHHBIX JEHCTBYET B TEUEHUE BCETO
cpoka paeictBusa JloroBopa KBO, a Takxke B TeueHume 5 neT ¢ JaThl NPEKpalleHUs] ACHCTBUSA
Horosopa KBO. Cornacue MoxkeT ObITh 0TO3BaHO KimeHTOM myTeMm mojauu B baHK mMMCEMEHHOTo
3agBieHUs. B cimyuyae oT3bIBa CyOBEKTOM TME€PCOHANBHBIX JIaHHBIX COINIacusi Ha 00paboOTKy
NEepCOHANBHBIX JaHHBIX, baHK BIpaBe NPOJOKUTH 00pabOTKYy INEpPCOHAIBHBIX JAHHBIX 0€3
cortacusi cyObeKTa MepcoHaIbHBIX JaHHBIX MPHU HAJIMYMU OCHOBaHMH, yka3zaHHBIX B DenepambHOM
3akoHe oT 27.07.2006 N 152-®3 "O mnepcoHalbHBIX JaHHBIX', B TOM YHCJIE B LEJIAX XPaHEHHS
MEPCOHAIIBHBIX JAHHBIX, IPEIYCMOTPEHHOTO 3aKOHOIAaTEIhLCTBOM Poccuiickoin deneparuu, B HEIIX
UCITIOJIHEHHST YCJIOBHM JI000r0o 3akirodyeHHoro Mexnay Kimentom u bankom poroBopa wim
WCITOJIHeHMSI TpeOOBaHUM 3aKoHOMaTeNbCTBA Poccuiickoit deneparum.

2.10.11 Knuent naer cBoe cortacue Ha nonydeHue AO Kb "XnbsiHoB" nHopmaimu 06 0CHOBHOM
yacTH KpenuTHoW ucropuu KimeHnra B cooTBeTcTBUM ¢ 3akoHOM N218-®D3 u3 moObix Oropo
KPEIUTHBIX HUCTOPHHA, C KOTOPHIMH BaHKOM 3akitoueH JO0roBop 00 OKa3aHWU WH(POPMALMOHHBIX
yCIyT, B IENsAX OCyIIecTBIeHUs NpoBepku bankom OnaroHanexxnoctu Komenra w/mmm uist
¢dopmupoBanusi bankom B oTHomeHuM KimeHTa KpeAWTHBIX NpeUIOKEHHH, MpUHATHS bankom
pemieHuss o npenoctaBiennn Kimenty kpemuta(-oB), 3akimtoueHus ¢ KimeHTtoM u nanpHeifmiero
COITPOBOX/ICHUS (MCIIOIHEHUS) JIOTOBOPOB.

2.10.12 KnueHT maeT cBoe comache Ha MPUCOEAMHEHHE K MHorocTtopoHHemy "CornameHuro o0
WCTIOJIb30BaHUH CEpBHCA CKOPUHTA M 0OMeHa NaHHbIMH'", pa3MelieHHoMy Ha Caiite banka, a Tak xe
Ha 00paOOTKy MepPCOHAJbHBIX JAHHBIX C LIEJIbIO MPOBEJACHHS OLIEHKH IJIATEKECIMOCOOHOCTH JUIs
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IPUHATHSA PELICHUS O MPEJOCTaBICHUU KpEOuTa, B TOM 4YMCIE IyTEM HaNpaBlICHHs 3arpoca o
MOJyYeHUU JaHHBIX O cuerax KimeHTa, OTKPBITBIX B JPYIMX KPEAUTHBIX OpraHU3alMsX,
MOCPENICTBOM CepBHCa MEXOaHKOBCKOro oOMeHa HH(popMmaluen, onepatopoM KOTOPOTO SIBIISETCS
00O "baymrex" (MHH 7716756457 OI'PH 1137746921487 / anpec 119607, r. MockBa, BH.Tep. I.
MynununanbHelii okpyr Pamenku, 6-p Pamenckuit, 1. 1).

(MTOAMYHKT BBEJICH M3MEHEHHUsIMU U gontoiHeHusiMEU oT 06.05.2025 N 4)

2.11. Knuent, sBastomuiics Camo3aHATBIM, NMpEAOCTaBiss baHKy MOJTHOMOYHMS Ha peaau3alio
yCTaHOBJEHHBIX 3akoHOM N422-D3 mpaB u ucnogHeHHe 00sS3aHHOCTEH, naeT comtacue banky Ha
OCYIIECTBICHHUE MH(POPMALMOHHOTO OOMEHa C HAJOrOBBIMH OpraHaMH, BKJIOUas MOJY4YCHHE W3
uHpopManoHHol cucteMbl defepandbHOW HAJIOrOBOM  CIY>KOBI  CBEACHUH, MOIYUYEHHBIX
HaJIOTOBBIMM OpraHamu npu npumeHeHnu Kinmenrom kak CaM03aHATBIM CIIELMAIBHOTO HAJIOTOBOTO
pexXuMa.

2.12. Kuuent, ssnsroumiicss CaMo3aHATBIM, NopydaeT baHKy InepenaBaTh B HaJOTOBBI Opras
CBEJICHUS O MPOM3BEJCHHBIX pacyeTaX CBSI3aHHBIX C MOJYYEHHUEM JIOXOAO0B OT peau3aliii TOBapOB
(paboT, yciyr, UMYIIECTBEHHBIX NPaB), SBIAIONIUXCS 00BEKTOM HAJIOTOOOI0KEHUSI B COOTBETCTBUH
¢ 3akoHoMm N422-®3, momydars 4ekd U3 MHGOPMAIMOHHOHN cucTeMmbl DenepanbHON HAJIOrOBOM
CIIy>KObI, 1 00ECIIeYUTh UX Iepeady MoKymnareiro (3akazuuky) CaMo3aHATOro, KOTOPBIN 3aKITIOUNIT
¢ bankom n1oroBop, coaepkaluil yCIOBUS O MIEpeaaye YEKOB.

2.13. Knuent ynonHoMmouuBaeT bank B niesax ucnonuenus Jlorosopa KbO:

2.13.1. IlpenocraBnare Knuenty wmupopmaruio, cBszannyio c¢ ucnoimHeHuem J[lorosopa KbO,
HAMpaBIATh  yBEJOMIICHHS, mpemnoxkeHus (odeprsl) baHka, romocoBble  CcOOOIIEHUS,
nH(OpMAITMOHHBIE COOOIIEHUsI O MPOAYKTaX M yciayrax baHka M HMCMOIB30BaTh B ITUX IEIISAX
m00yl0 MHGOPMAIUIO, OTHOCSIIYIOCS K TMEpPCOHATbHBIM JaHHBIM KiHeHTa W KOHTaKTHYIO
uHdopmario (B TOM unciie, ykazanHyto B 3asBiaeHuu /3asinernu o bII Knuenra u (wim) B MHBIX
JTOKyMEeHTax (3asBleHUsX), IpefocTaBleHHbIX Knmentom B baHk B paMkax OOCTyXHBaHHS IO
Horosopy KBO), nmpu stom KimeHT HeceT Bce PHICKH, CBA3aHHBIE C TEM, YTO HaNpaBJICHHBIC
COOOIIIEHUs CTAaHYT AOCTYIHBI TPETHUM JIUIIAM;

2.13.2. TlpenocraBnare HWH(POpPMAIMIO O TMEPCOHATBHBIX JAaHHBIX KiMeHTa W MPOBOIUMBIM
onepauusiM 1o Cueram TpeTheil CTOpOHE, ¢ KOTOopoll y baHka 3akiIrOueHO comalieHue o
KOH(HUICHITMATFHOCTH U HEepa3MIalleHn NHGOPMAIINH, B LEJAX, HEOOXOAUMBIX /ISl MCIIOTHCHUS
Horoopa KBO (B TOM wuwmcie ajig OCYLIECTBIEHUA CBA3M ¢ KimeHTOM, mpenocTaBieHUs
uHpopmarmu 00 wucnomHeHWH JloroBopa, CBENCHMA O TMPOBOAUMBIX oreparusax mo Cueram
Knuenta, nepegaun mHGOPMAIMOHHBIX cooOIIeHNH, npeanoxkenuii (odeprt) banka, mpoBeneHus
MPOBEPOK TI0 CIIOPHBIM ONEpPAIHSIM, TMPOBEACHUS TMPETCH3UOHHOW pPAaOOThI, pPETUCTpAIluU B
nporpamMMax Juis (U3MYECKHX IWI, CBS3aHHBIX C BBIMTyCKOM KapT, opraHuzanuu ymydmieHui
MIPOTPaMMHOTO OOECIICUCHUS).

2.14. JlroOble yBeIOMIICHUS/U3BEIICHUS/UHAS KOPPECMOHICHIUS (Jajiee - KOPPECIOHACHIINs),
HarpasisieMble CTOpOHAMH APYT JIPYTY, JOJKHBI OBITH COBEPIICHBI B MHUCHBMEHHOH (Qopme, eciu
JloroBopoM TpsIMO HE YCTaHOBIEHO WHOE. Takas KOppECHOHACHIMS OyIeT CUuUTaThCs
HaIMPaBJICHHOW HaJJIeKaluM o0pa3oM, €CIU OHAa JIOCTaBJIEHAa TOCPEICTBOM JJICKTPOHHOW TOYTHI,
TeneoHHOM, (HaKCHUMUIBHOW, TOYTOBOM CBSI3U, mMocpencTtBoMm ycnyru "HuTepHer - 0aHK",
nocpencTBoM SMS-cooO1eHnid W/ Wi TUYHOM sIBKE B JIF000M oduc banka.

(yHKT BBEZ€H U3MEHEHUSIMU U tonojiHeHussMu oT 11.06.2024 N 2)

3. Hopsinok ayTeHTH(PHKATHHI

3.1. bank ocymectBisieT AyreHTudukanuio Kinenra B cieyromnem nopsake:
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3.1.1. Ilpu nmuunom obpamenuu Kiuenrta B Jlononuutenbubiit oduc banka:

- Ha OCHOBaHUU IpeacTaBieHHoro noanuHauka JAYJI. KnueHt cunraercst ayreHTU(UIIUPOBAHHBIM B
ciydae coorBeTcTBHs pekBu3uToB JYJI unpopmarum, comepxaiieiica B 6a3e qaHHbIX baHka,

3.1.2. Ilpu oOpamienuu B ENuHbIN cepBUCHBINA HEHTD:

- Ha OCHOBaHUU coo01eHHbIX Kinenrom corpyauuky banka pexsuzuros [IVJI u/umu o "kompoBomy
cinoBy", ykazanHomy Kimentom npu 3akmoueHun goroBopa KBO. KiueHt cuuTaercs
ayTeHTU(UIMPOBAHHBIM B CiIy4ae COOTBEeTCTBUS pekBu3UTOB JYJI w/mnam "komoBoro ciosa",
uHbopMaIum, conepxaiieiics B 0aze qaHubIx banka;

3.1.3. Ayrentudukanus B "HTepHeT-banke" oqHIUM U3 CIIEAYIONUX CITOCOOOB:

- no Jloruny; npu 3toM KiMeHT cuuTaeTcsi ayTeHTU(QHUIMPOBAHHBIM B CIyyae COOTBETCTBHUSA
Jloruna, BBenenHoro Knuenrom npu noaxmtouennu k MHtepHer-banky, JIoruHy, nmpucBO€HHOMY
Knuenty u cogeprkamiemycs B uHdopmarmonHoi 6aze banka;

- nmo Cpoemy Jloruny; mnpu »3ToM KimeHT cuuTaercss ayTeHTH()UIUPOBAHHBIM B clyyae
cootBercTBusl CBoero JlormHa, BBeneHHoro Kimenrom npu nmoaxmtoueHnu k MHTepHeT baHKy,
Caoemy Jloruny, coznanHomy Kinrenrom u cogepxariemycsi B MHGopmMalimoHHoi 6a3e banka,

3.1.4. Ayrentudukanusa Knuenra npu ero obpamiennu k 6ankomary banka:

- s OCYIIECTBIICGHHS oOllepaluii ¢ UCHojib3oBaHUEM KapThl OCyIIEeCTBISIETCS Ha OCHOBE
pexkBu3utoB  Kapter  (Homepa  Kaptel), a Ttaxke IIMH-xoma. Kiment  cuwurtaercs
ayTeHTH(QUIIMPOBAHHBIM B ciydae cooTBeTcTBUsi [IMH, HazHaueHHOTO cooTBeTCcTBYlomIe Kapre,
BBeAeHHOro KnmeHTtom s coBepiieHus omepauuii ¢ ucnoib3oBanueMm Kaptel, [TMH-kxona,
Ha3HaYE€HHOMY cOoOoTBeTCTBYIOMIEH Kapre B ycTaHoBIeHHOM baHkoM nopsizike.

3.2. AyTteHTH(UKAIMA MO OTHEYaTKy najiplia pyku/Onomerpun iuna KiueHta ocyiecTBisercs
KJIMEHTCKAM YCTPOHCTBOM C TIOMOIIbIO CTAaHAAPTHBIX (YHKUUH CHCTEMHOTO IPOrpaMMHOIO
o0ecrieyeHns KIIMEHTa.

B cnyuyae nemonmyuenus bankom ot AOGoHeHTCKoro ycrpoiictBa KimeHTa CTpOKM CHMBOJIOB
BuptyanbHoro tokeHa, AyTeHTH(QHKAIMS 10 OTHEYaTKy Hanblia pyku/Ouomerpuu jiuna Kinuenra
CUMTaeTCs OCYLIECTBICHHON HEeHaAnexXamM oopa3oM (HeycnemnHoil). Unentudukanus Kiuenra B
MoOOWIBHOM TPWIOKEHUH OCYIIECTBISIETCS Ha OCHOBaHMM uAeHTU(ukaropa Kinenra B
MoOUIPHOM TPUIIOKEHUH, CO3JaHHOTO M COXpaHeHHOro B MoOwibHOM ycTpoicTBe. bank He
MOJTy4YaeT, He aHAJIM3UPYET U He XPaHMUT OTIEYaTOK Majiblia/u3zo0pakenue nuna Kinenra, kotopbie
UCTIOJIB3YIOTCS TTPU Ay TeHTU(UKAIMH.

baHKk He HeceT OTBETCTBEHHOCTH 3a KOPPEKTHOCTh paboThl AGOHEHTCKOro ycTpoiicTBa Kinenra, Ha
KOTOPOM YCTaHOBJICHO IpOrpaMMHOE obecreueHue, TpeOyromieecss B LEISAX IMONYyYEHHs YCIyT
"NuTepHer 6aHK", ¥ KOTOPOE MOJJEPKUBAET BOSMOXKHOCTh AyTeHTU(DHUKAIIMH 110 OTHEYaTKy Majiblia
pyku/6nomerpun auna Kiuenra.

4. Ucnoab3osanue IIpocToii 3JIeKTPOHHOI MOANTHCH

4.1 Tlpocras 31€KTpOHHAs MOANMCH MOXET OBbITh HCHoNb30BaHa KiMeHTOM [uIs HOANMCAHUS
OJNEeKTPOHHBIX JOKYMEHTOB, B TOM YHCJIE JUIsl IOANKCAHUS B AIEKTPOHHOU popme 3asiBieHus U/ uimu
3asBiieHus o BII, Bkirodas HHAMBUAYaIbHBIE YCIOBHS 1I0T0BOpPA, C LIEIBIO 3aKiItoueHus Jlorosopa o
BIl w/unu wHBIX comtameHuil ¢ bankoM w/wnmu ero mnaprHepamu. baHkoM caMOCTOSITENBHO
OTIpeJIeIAeTCs epeYeHb DIEKTPOHHBIX JTOKYMEHTOB, KOTOpPBIE MOTYT OBITh moanucansl Kimentom



IIpocToii 2EKTPOHHOM MTOAIHUCHIO.

[Ipn TexHHYeckolM BO3MOXKHOCTH B COBOKyNHOcTH y Knmenta m banka OnexkTpoHHbIE
JIOKYMEHTBI MOTYT OBITh MOJMMCAHBI ¢ TOMOIIBI0 [IpocToi 31eKTpOHHOM MoaNnHCH:

- B ouce banka;
- yepe3 Cuctemy MHTepHeT-0aHK;

- yepe3 nuuHb kabuner Knmenrta Ha caiite @uHAHCOBOW TUIaTGOPMBI B COOTBETCTBUU C
[TpaBunamu pUHAHCOBOH MIAT(HOPMBI.

Ha DOnexkrpoHHOM 1oKyMeHTe, mnoanucaHHoM [IpocToli SJeKTpOHHOW MOAIKUCHIO, IO
YCMOTpEHHIO baHka MOXET NpOCTaBIATBCA OTMETKAa O NOANMCAaHUM JoKymeHTa IIpocron
ANEKTPOHHOM TOANMKCHIO. Bujg u  comepkaHue Takod OTMETKM ompenensiiorcss bankom
CaMOCTOSTEIbHO.

(a03. 2 - 3 BBeneHbI U3MEHEHUs MU U fonoiaHeHustMu oT 18.10.2023 N 1)

4.2 TlpocTast aneKTpOHHas! MOAMUCH COEPKUT cBeeHusa o Kimente (hamunnio, UMt 1 OTUECTBO) U
Jate MOJIMUCAHUS AJIEKTPOHHOTO JTOKYMEHTa U yaocToBepsaeT (akT GpopMUpOBaHMS U MOAMUCAHUS
KnueHToM n0OKyMeHTa B 3JIEKTPOHHOM BHJI€ NOCPEACTBOM HCIHOIb30BaHUs KiuMeHToM Kiroua
[Tpocroit anexktponHoi momanucu. Kirou IIpocToit 3nmekTpoHHOM moanucu HpeacTaBiseT co0oit
CreHepupoOBaHHbIN baHkoM olHOpa30BbIil OYKBEHHO-YHCIOBOM KOJI (/1aj1ee - OJJHOPA30BbIi KOJ) UIIH
Kon pocrtyma. Ilpu stom Kintou IIpocToii 37eKTpOHHOM MOANMCH HampaBiseTcss baHkoM Ha
AOOHEHTCKMI HOMEp TpU COOMIONEHUH €ro KOH(PHICHIMAIBHOCTH IOCHEe IPOBEACHUS
ayteHTHQUKanu KiueHTa, B TOM 4uClle TOCPEACTBOM YCTaHOBJIEHHs (DakTa KOPPEKTHOTO BBOZA
Knrentom AyTeHTH()HMKALMOHHBIX JAHHBIX 4Yepe3 YHaJeHHble KaHalbl OOCTYy)KMBAaHUS WIIH
npenbsaBienusa Kinuentom npeacrasurento banka qokyMeHTa, yI0CTOBEPSIOIETO TUUYHOCTb.

4.3 CTOpOoHBI IPU3HAIOT, YTO B COOTBETCTBUH C 4.2 CT. 6 DenepanbHoro 3akoHa ot 06.04.2011 N 63-
®3 "O6 onexrponHoi mnoamucu", 3, mommucanueie I[IpocToit SMEKTPOHHOW MOAMHCHIO,
IOPUIMYECKH  PAaBHO3HAUHBI COOTBETCTBYIOIIMM JOKyMEHTaM Ha OyMaXHOM HOCHTEIE,
MOJIMUCAHHBIMA COOCTBEHHOPYUYHOU moanuchio KimeHta. DJIeKTpOHHBIA JTOKYMEHT CUHUTAETCS
nonnucanHbiM Knuentom IIpocToit anekTpoOHHON MOANMCHIO, €ClIM OTHpaBieHHbIM baHkoMm Ha
AOGOHEHTCKHUI HOMep oHOPa30BhIi koa u/mu Kox qoctyna B CooOIIeHNH COBNAAAET ¢ BBEACHHBIM
¥/ unu npenocTaBieHHbIM KimeHToM omHOpa3oBbIM komoM w/wiu Komom noctyna mpH yCIOBHH,
YTO BpEMsI €T0 JEHCTBHS HE HCTEKIIO.

[Ipu TexHuMYeckoil BO3MOXKHOCTM B COBOKynHocTHM y Kimenta u baHka mnoxanucanue
OnekTpoHHBIX JokyMeHTOB (3asBnenue o bBII, JloroBop o BII) B oduce banka Kiuentom
npousBoautcst IIpocToit 3MeKTpOHHON MNOANUCHI0 MOCPEACTBOM HCHOJIB30BAHUS OJHOPA30BOIO
kofa, HampasisieMoro bankom Kimenty B SMS-coobmennn Ha AOGoHeHTCKMd HOMep Kimenrta,
KOTOPBI cOOOIIAeT MOMYYSHHBIN OJHOPA30BBIA KON COTPYAHHMKY baHka, mocje 4ero COTpyIHUK
banka BHOCHMT KkKOm B WHGOPMAIMOHHYIO cucTeMy banka ams odopMieHUs TOAMUCAHUS
JIOKyMEHTOB.

[lonnucannsie 3asBienue o bII/JloroBop o BII coBMecTHO ¢ HPOTOKOJIOM MPOBEACHHUS
olnepaMd B COOTBETCTBYIOIIEH aBTOMATU3MPOBAHHON cucteMe baHKa, MOATBEPKIAIOIUM
koppekTHyto Wnentuduxanuio u AyreHtudukanuio KinmeHTa, U MCHoab30BaHHE OIHOPA30BOIO
KOJla, SIBISIIOTCS JIOKYMEHTAMHM, IOATBEPKAAIOIIMMHU BOJEU3bsiBICHUE KiueHTa 3aKkirouuTh
Horosop o BII, a Takke moaTeepxaaromniue ¢akt 3axaroueHus JJorosopa o BII.

(a63. 2 - 3 BBeneHBI M3MEHEHUsIMU U gonoiaHeHusiMu oT 18.10.2023 N 1)

4.4 TIposepka IIpocToil 3MEKTPOHHON MOANMUCH OCYHIECTBISETCS BaHKOM C MCIOJB30BAHUEM €TI0
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IPOTPaMMHO-TEXHHYECKMX M MHBIX CpPEACTB IIyTeM YycTaHOBJeHUs (akra BBojga KimeHTom
MOCPEJCTBOM  YZIaJeHHOro KaHajla OOCIYXXUBaHUS WIM TpeJocTaBiieHUus (CooOIeHus)
npencrasutento  banka koppektHoro kmroda [Ipocroil snexkrpoHHOM moamucu. B ciaydae
OTPUIATEILHOTO pe3yibrara npoBepku [Ipoctoii snexkTpoHHONW mnoanucH, baHK oOTKa3bIBaeT
Knuenty B npueMe DJIEKTPOHHOTO JOKYMEHTA.

4.5 KnueHt 006s3aH XpaHuTh B TaiiHe Kitod [IpocTol 37€KTpOHHONM MOANMCH M HU MpPH KaKUX
00CTOATENBCTBAX HE MepesiaBaTh €ro TPEeThUM JInlaM. B cityuae HapymieHus KOHPUICHINATBHOCTH
KIfoua uiau ero yrepu KiumeHT oOsi3aH He3aMeIUIMTENhbHO YBEIOMUTh 00 3ToM baHk 1uis ero
u3MeHeHus. B ciydyae HecBoeBpeMeHHOro yBenoMieHus banka 06 00CTOsATENbCTBAX, YKa3aHHBIX B
HacTosIIeM NyHKTe, KIMeHT HeceT OTBETCTBEHHOCTh 3a BO3MOXKHbBIE OTPUIATENIbHBIE TIOCIEACTBUS
JTAHHBIX 0OCTOSITEIbCTB.

4.6 IIpocTas ameKTpoHHAs MOIMKUCHh MOXKET OBITh McToNb3oBaHa KimenToMm (a taxxe [[oBepeHHBIM
JUIIOM, B CITy4asix, KOrja B COOTBETCTBUU ¢ JloroBopom momyckaeTrcsi oocmyxuBanue J[oBepeHHOTO
JUIA C WCTIONBH30BAaHUEM MPOCTOM DJIEKTPOHHOM TOIMUCH) C MOMEHTa UX peructpanuu bankoMm u
no momyueHuss bankoMm 3asBrneHuss Knmenta o0 e€ HeNEHCTBUTENHFHOCTH B YCTAaHOBICHHOM
JloroBopom mopsiake, TUO0 A0 HCTEUCHUS WX CpPOKa NEUCTBHS, JUOO 10 e€ 3ameHbl bankom B
ciyvasix, IpeaycMOTpeHHbIX [JoroBopom.

4.7 Ionnmucanusle KnuentoMm IIpocToil aekTpOHHON MOANMCHIO JOKYMEHTHI XpaHiTcs baHkoMm B
SIIEKTPOHHOM BHUJE M HampaBisitoTcsi KimeHTy Ha ajpec ero 3JeKTpOHHOW IMOYThI, KOTOPBIA OBLI
npenoctabieH baHKy, a Takke MOryT ObITh HampaBieHbl KinmeHTy Ha OyMakHOM HOCUTENE NpHU
oOpamiennn Knnenta B nononmuurensubiit oprc AO Kb "XibeiHoB".

5. lopsiaok ocymecTB/IeHHs J{MCTAHIMOHHOTO 0AHKOBCKOI0 00C/YKUBAHUS

5.1 B pamkax [oroBopa KBO nucranimonHoe OaHKOBCKoe oOciyxuBanue KiueHta
ocymecTBisgercss baHkoM mocpeAacTBaM  YmaleHHBIX KaHAJOB OOCIY)XHBaHUS, K KOTOPHIM
OTHOCSITCSI:

- Enunblii cepBUCHBIN LIEHTP, OCYIIECTRISIONINI 00CTyKUBaHUE TI0 TeNe(OHY;
- caiit banka B llHTepHer;

- Cucrema "UnTepner-bank";

- Mo6unbsHoe npunoxenue "Muarepuer-bank";

- Yar (OnHnaitH-KOHCYJIBTAHT);

- YerpoiicTBa caM000CTy)KUBaHUS;

- JIpyrue KaHajibl oOciy:kuBaHus B MHTepHeT (BKItOYasl 3JIEKTPOHHYIO MOYTY/4aThl) W/WIH
KaHaJIbl COTOBOM CBsI3H, BKItouasi SMS-coobiienus u Push-yBenomnenus.

5.2 Knuent odopmisier DnexkTpoHHbI 1okyMeHT (3asBieHue o bIl/[Jorosop o BII) B Cucreme
"NHTepHeT-0aHK" ¢ TNPUMEHEHHUEM CpPEACTB ayTeHTH(PHUKAIUKW U HIASHTH(UKALUHU, 3aTeM
MIOATHCHIBAET €ro MyTEM BBOJIa KOJA TIOATBEPIKACHUS OTepalyi, HarnpasiseMoro barnkom Kimenty
B SMS-coobuiennn Ha AGoHeHTckuit Homep KinenTa.

(m. 5.2 BBeieH U3MeHEHUsAMH U JonoaHeHussMu oT 18.10.2023 N 1)

@dakT oTmpaBKM OJNEKTPOHHOTO JOKyMmMeHTa depe3 Cucremy "HHTepHer-OaHK" sBisieTcs
MOJIHUCHI0 DIEKTPOHHOTO TIOKYMEHTA CO CTOpOHBI baHKa.
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[Monnucanusle 3asBienue o bIl/JloroBop o BII coBMecTHO ¢ MPOTOKOJIOM IPOBEACHUS
onepald B COOTBETCTBYIOIIECH aBTOMAaTU3UPOBAaHHOM cucrteMe baHka, MNOATBEpPKIAIOIIUM
KOPPEKTHYIO UACHTU(HUKAINIO U ayTeHTH(puKanuio KirenTa, 1 UCroyib30BaHUE OJJHOPA30BOT0 KO/a,
ABIIAFOTCS TOKyMEHTaMH, IMOATBEPKIAIOIIMMH BoJien3bsBieHHe KnmeHTta 3akimounts /[oroBop o
BII, a Takxe noarBeprkaaromue gaxt 3axatoueHus JJorosopa o BII.

5.2.1 DOnextponHsle nokyMeHThbl, noanucanHele Kimentom IIOII, a co croponsl baHka c
UCIIOJIb30BaHUEM IPOCTOM 3JIEKTPOHHOM MOANMCH  YIOJHOMOYEHHOro Juila banka, mu6o
MoJNucanHbple B pamkax "WMHrepHer-Oanka", mnepemaHHbie/chopmupoBanHbie CTopoHaMu ¢
ncnonb3oBanueM Cucremsl JbO:

(mymepauus 1. 5.2.1 B pea. uaMenenuit u nononHenuit ot 18.10.2023 N 1)

- YIOBJIETBOPSIIOT TpPeOOBAHUIO COBEPIICHHUS CHCIKH B MPOCTOM MNHChbMEHHON (opMe B
Cly4dasiX, NPEAyCMOTPEHHBIX 3aKoHOAATelbcTBOM Poccuiickoit ®enepanuv, W BIEKYT
IOpUINYECKHE TTOCIEACTBUS, aHATOTUYHbIE MTOCIEICTBHUSIM COBEPILIEHUS JOTOBOPOB (CAENOK),
COBEpIIAEMbIM C (PU3NUECKUM MPUCYTCTBUEM JIUIIA, COBEPLIAIOIIETO CACIIKY;

- PaBHO3HAa4YHbI, B TOM YHUCJIC UMCIOT PABHYIO HOPUIAUYCCKYIO U JOKA3aTCIbCTBCHHYIO CHUITY
AHAJIOTUYHBIM 110 COACPKAHHWIO U CMBICIIY JOKYMCHTaM Ha 6YMa)KHOM HOCHTCIIC,
COCTAaBJICHHBIM B COOTBCTCTBHUHU C Tpe6OBaHI/I5{MI/I, NpEABbABIIACMBIMU K NOKYMCHTAM TaKOI'O
poaa, U nmoAIIMCaHHbIM CO6CTBCHHOpy‘-IHOI>i IOAIMTUCBHIO CTOpOH, " MOPOXIAAOT aHAJIOTHYHBIC
UM IIpaBa U 00SI3aHHOCTH CTOpOH 110 CI[GHKaM/ﬂOFOBOpaM U JOKYMCHTaM, MOANMCAHHBIM BO
HCIIOJTHCHUEC YKa3aHHBIX CJICJ'IOK/,HOFOBOPOB;

- HC MOTYyT OBITh OCIIOPCHBI UJIK OTPpHULATHCH CTOpOHaMI/I U TPCTbUMHU JIMIIAMHU WA OBITh
IIPpU3HAHBI HGJIGﬁCTBHT@JIBHBIMI/I TOJIBKO Ha TOM OCHOBAaHHWM, YTO OHH NCPEAAaHBI B bank ¢
ucnonb3oBaHneM CHCTEMBI I[BO, Kananos AUCTAHIOMOHHOIO JOCTyIla HIIN O(I)OpMJ'IeHBI B
OJICKTPOHHOM BUEC,

- MOTYT OBITh TPEICTABICHbI B KA4eCTBE JOKA3aTeNbCTB, PABHOCHIBHBIX MHUCHMEHHBIM
JIOKa3aTeIbCTBAM, B  TOPSAKE, NPEAYCMOTPEHHOM 3aKOHOJATENbCTBOM  Poccuiickoi
denepauuu, Ipy 3TOM JOIYCTUMOCTh TAKUX JI0KA3aTEIbCTB HE MOXKET OTPULATHCS TOJIBKO Ha
TOM OCHOBAHHH, YTO OHHU HpG}ICTaBJ'IeHBI B BHU]IC :‘)J'IGKTpOHHI)IX JIOKYMCHTOB NI pacneanOK
HX KONUI, 3aBEPEHHBIX B YCTAHOBIICHHOM MOPSIJIKE;

- coctaBisitorest Knnenrom/mpennaratorcs bankom KnuenTy ans noanuvcanus u Npu3HAIOTCS
co3IaHHbIMM U nepenaHHbiMu Kimenrom/bankom npu Hanmuuu B HUX [IDI1 Knuenra u npu
MIOJIOKUTENIBHOM pe3ynbrare mpoepku 11911 bankom.

5.3 Banuk c nensio o3HakomiieHus KimentoB ¢ IlpaBunamu u Tapudamm banka pasmemaer ux
MyTeM OIMyOJUKOBaHUS MH(GOPMAIIMU OHUM MIJIM HECKOJIbKMMHU U3 HIKETIEPEeUUCICHHBIX CIIOCO00B:

- pasMmernienne nHpopMmaiuu Ha cteHaax B Oducax banka;
- pa3merenne napopmaluu Ha opurnmansHom Caiite banka
- onoBeuieHue Knuenrtos uepe3 Cucrems! J[BO;

- UHBIMH croco0aMH, mo3BosisitomuMu KineHTy noiny4uth HHQOpPMaIMio U YCTaHOBUTD, YTO
oHa ucxonuT or banka. /laroii o3nakomiienust Kimenra ¢ omyOiukoBaHHOM HH(popManuei
cuMTaeTcs Jara pasMenieHus baHkoMm MHQOpManMKU B COOTBETCTBUHM C HACTOSIIMM ITYHKTOM
O6mmx ycnosuii JIKBO.

5.4. Undopmarnus o nopsiake ayTeHTHGUKanuu KimeHTa, TUMHUTaX onepanuid, peKOMEHAAINH 10
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6ezonacHocTu ucnoib3oBanus Cuctem /IbO, pykoBozacTBa mo ucnonb3oBanuio Cucrem /10O, a
TaKKe JApyTHe CBEACHMS, KacaroIIMecs Mopsaaka npeaocraBieHuss OHIAHH-CEPBUCOB U TOAIUCAHNUS
PacniopsbxeHuii B BUJie DJIEKTPOHHOIO JIOKyMEHTa, Pa3MELIAIOTCs B MOPSAKE, MPETyCMOTPEHHOM
st o3HakomJieHus: KimenroB ¢ O6mumu yenosusimu JIKBO u Tapudamu banka, ykazanHom B
nyHkre 5.3 O6mmx ycnosuit JIKBO.

5.5. Ilepeuenb baHKOBCKHUX MPOIYKTOB (YCIYT), IO KOTOPBIM MIPEI0CTaBIAIOTCS OHIaltH-CEPBUCH B
Cucremax JIbO, Omnepanmii, noctynHeix s nposeaeHus B Cucremax JIBO, B TomM umcne c
ucnoabs3zoBanueM "MurepHer banka", numurtoB Onepauuii, crnoco0oB u CpeacTB MOATBEPKICHUS
ycTaHaBiuBaeTcss baHkoM u noBoguTcs 10 cBeaeHuss KimeHTa B NOpsIKE, aHAJOTUYHOM
U3JI0KEeHHOMY B IyHKTe 5.3 O6mux yciosuii IKBO.

5.6 baHk BIpaBe M3MEHATh COCTaB YCIYyr M YCTAHABIMBATh OTPAHUYEHUS HA OKa3aHHUE YCIYT,
Hpe}IOCTaBJ'ISIeMI)IX qepes Y)IaneHHme KaHaJIbI O6CJ'Iy>KI/IBaHI/I$I, B TOM 4YHUCJIC, HO HE OFpaHI/I'-II/IBaHCI),
P OTCYTCTBUM TEXHUYECKOM BO3MOXKHOCTH WX OKa3aHUs, HAJIMYMKM OCHOBAHHWM IOI03pEBATH
JIOCTyrI TpeTBI/IX JIMII K ACHCKHbBIM CpeJICTBaM, AYTeHTI/I(bI/IKaHI/IOHHI)IM JAaHHBIM I/I/I/IJ'II/I KO)IaM
noctyna Kimenra, a Takxke B cllydasiX, MPEIyCMOTPEHHBIX MPAaBHJIAMH BHYTPEHHEIO KOHTPOJIS
baHka B 1ensx MpOTUBOACHCTBUS Jeraau3aiuu (OTMBIBAHUIO) TOXO/IOB, MOJyUYEHHBIX MPECTYIHBIM
nyTeM, U (PMHAHCHPOBAHUIO TEPPOPHU3MA, U B UHBIX CIIy4asiX B COOTBETCTBHH C 3aKOHOJIATEILCTBOM
Poccuiickoit @eneparumu.

5.7 Hnsa wucnoib30BaHMA YJAJEHHBIX KaHajioB oOciykuBaHHs KIHEHT caMOCTOSATENIBHO
oOecreunBaeT MOJAKIIOYEHHE K KaHaJlaM 2JIEKTPOHHOM, B T.4. MMOJBUKHOW, CBSI3U W/WJIM MOIAEPKKY
HEOOXOIUMBIX (PYHKIIMI Ha CBOMX YCTpoiicTBax (Tenedone, cMapTdoHe, IUIaHIIeTe, KOMIBIOTEPE U
T.II.) U Y CBOETO OIlepaTopa CBSA3H, a Takke HHPOPMUPOBAHUE ONEPATOPA CBSI3U O CBOEM COINIACUU
Ha rony4yeHue 1000i napopmaruu no Jorosopy KbO B Teuenue cpoka ero neicTBus.

5.8 KiueHT comnamiaercsi, 4To HCHOJIb30BaHUE AYTEHTH(UKAIMOHHBIX JAHHBIX, B TOM YHCIIE
CreHepUpPOBaHHBIX bBaHKOM OHOPA30BBIX KOJOB, HampasisieMblXx KimeHTy Ha AOOHEHTCKUI HOMEp
u/unu  AOOHEHTCKOE YCTPOWCTBO, SIBISICTCS HAAJEXKalle W JOCTaTOYHOM wuIeHTU(]UKaImen
Knuenrta, noATBEpXACHMEM IIpaBa COBEpIIaTh oOmnepauuu uepe3 VIHTepHET M aHajIorom
cOOCTBEHHOPYYHOM MOMUCH/TIPOCTOM MeKTpoHHON noAnucu Kiuenra.

5.9 baHk He HecCeT OTBETCTBEHHOCTH 3a pPabOTOCIMOCOOHOCTH, OE30MACHOCTh U JIIOObIE WHBIC
MOCJIEACTBHS UCTOIb30BaHUSI MOOWIBHBIX NMpuiiokeHni banka Ha AOGOHEHTCKUX yCTpOWMCTBax, Ha
KOTOPBIX HUCIOJB3YETCsl HEIUIIEH3MOHHOE MPOrpaMMHOE obecrieueHre M(WIN) OTKIIOYEHBI WM He
UCIIOJIB3YIOTCSI Mepbl 3aluThl. KIIMEHT caMOCTOSATENbHO U 3a CBOM cueT oOecredyrBaeT 3alluTy
UCTIOJIb3yeMbIX AOOHEHTCKHX YCTPOMCTB OT HECAaHKLIMOHHPOBAHHOIO JOCTYNa M BPEIOHOCHOIO
IIPOrpaMMHOT0 OOECIeueHusl, B COOTBETCTBMM C peKoMeHjauusMu baHka, pa3MmelleHHbIMH Ha
Caiite banka.

5.10 Knuent cormmamaercsi, yto bank BmpaBe oroOpaxars B Cucreme "WnTepHer-O6aHka", u
MoOunbpHBIX TpWIoKeHUsX baHka wuHpoOpMamMi0O O MPOAYKTaX M yCiIyrax, HpuOOpEeTEeHHBIX
Knuentom y napraepos banka, B ToM uncie nHGOpMaIUIo 1Mo 3aKI0ueHHbIM KieHToM ¢ Takumu
JUIAMH JOTOBOPAM CTPaxXOBaHHUS.

5.11 bank BrnpaBe 3a0J10KUPOBATH WM MPUOCTAHOBUTH IMPEIOCTABICHUE YCIYTU TUCTAHIIMOHHOTO
OaHKOBCKOTO OOCIY>KMBaHMS B CIIydyasX BbIABICHUS B JesATeIbHOCTH KimeHTa mpHU3HAKOB
HEOOBIUHBIX OINepaluil W/WiIM HeHaasexallero ucrnoiHeHus KineHToM cBoux 00s3aTeNnbCcTB IO
Jorosopy KBO, B TOM uncie npu HENpeACTaBIEHUH CBEIEHUH 10 3anpocaM baHka.

6. Cpok neiicTBHSI M NOPAIOK U3MeHeHusl, pacTop:xeHust Jlorosopa KbO



6.1. lorosop KBO nelicTByeT B TeUeHUE HEONPEAEIEHHOTO CPOKA.

6.2. B cootrBerctBuu ¢ 4. 1 ct. 450 'K P® CropoHBl JOTOBOPHUINCH, YTO MPH HEOOXOIAUMOCTH
m3meHeHuss O6mmx ycnouit JIKBO, HO He wdamie onHOrO pas3a B KaJleHJIApHBIM Mecsl (3a
WCKITIOUYEHUEM CITy4aeB M3MEHEHMsI 3aKoHOaarenbcTBa Poccuiickoit denepanun), bank moBoaut 1o
cBeneHust Knmenra uHdopmanuio 00 M3MEHeHHAX B J000H u3 (opm, mpearycMOTpeHHbIX 1. 6.3
O6mux ycnoBuii JIKBO. JloBenenue ykazanHod uHpopmauuu 1o cBeaeHus Kiuenra siBisercs
anpecoBanHoi Knmenry odeproii banka 00 um3MeHeHMHM w/wiu jononHeHMH OOIIUX YCIOBHM
JAKBO. [latoii BBoma B aeiictBue OOmux ycnosuit JIKBO B M3MeHEeHHOW W/MIW IOMOJHEHHON
pelaKkiuK SBJsieTcs NepBbli paboumii JeHb KaJeHJapHOTO MEeCsIa, CIEAYIOIIEro 3a KaJeHIapHbIM
MecsieM, B KotopoM bank nosen 10 cBeaenus KimeHnTa cOOTBETCTBYIONIYIO HH(OPMAIHUIO.

KnueHT MoxeT akuenToBarh (MpHHATH) odepTy (mpemioxkenue) banka 00 W3MEHEHHMH W/WIH
nononHennn O6mux ycnosuit IKBO myTém mpenoctaBienus B baHk MHUCbMEHHOTO 3asBICHUS O
cormacuu ¢ odeproii banka He mo3gHee aaTel BBoAa B neictBue OOmmx ycnoBuit JIKBO B
W3MEHEHHOW /WM JOTIOJTHEHHOUW peaKIInH.

(ab3ary B pen. u3mMeHeHuit u gononuenuit or 18.10.2023 N 1)

KnueHT MoxeT oTkazarbcs OT akmenta odeptsl (mpenioxkeHus) banka o0 u3MeHEHUM W/WIH
nononaennn O6mmx ycnosuii JIKBO He mo3nHee narel BBoAa B neiictBue OOmmx ycnosuid JJKBO
B HM3MEHECHHOW W/WJIW JIOTIOJHEHHOW pEeNaKkiuu IMyTEM TMPeAoCTaBICHUs B baHK NHUChMEHHOE
3asiBIICHHME O Hecornacuu ¢ odeproil baHka ¢ ykasaHweMm Ha corriacue OoOCTyKHBAaThbCs Ha paHee
commacoBaHHbIX CTOpOHAMHU YCIIOBHSX, JTUOO MHCHMEHHOE 3asiBICHHE O pacTtopkeHun [loroBopa
KBO.

Ecmm no marer BBoma B aeiictBue OOmmux ycnoBuii JIKbO B m3mMeHEHHON W/MIW TOTIOTHEHHOMN
penakuuu KineHT, cnoco0amu, yKa3aHHBIMH BBIIIE, HE akienTyeT (He mnpumeT) odepry
(mpemnoxenne) banka nub0 He oTKaxeTcs oT akmenTta odepTthl baHka wiM HE 3aiBUT O
pactopkenun JJoroopa KbO, To Takoe monuanue Knuenra snsercs akuentoMm KinueHnrom odepthl
banka u o ucteuennn ykazanHoro Beimie cpoka Oo6mmue yenosus JIKBO cunraroTcs n3sMeHEHHBIMU
1o cornamneHuto CTOpoH.

(ab3ar B pen. usMenenuit u nonoiHenui ot 18.10.2023 N 1)

A03arn yrpatui cuity. - Ismenenus u nonosnsenus ot 18.10.2023 N 1.

O6mue ycnoBusa JKBO B m3MeHeHHOW W/WIM TOMOJIHEHHOM pelaKIMM C JaThl BCTYIJICHUS HUX B
CHWJIy W/WIM BBOJA MX B JACHUCTBHE C COOJIIONEHUEM IPOLENyp, NMPeryCMOTpeHHbIX OO0mumu
ycnousimu  JIKBO, pacmipocTpassitoTcs Ha BCEX JIUIl, MPUCOSAMHHUBIIMXCA K OOMUM YCIOBUSIM
JAKBO. IIpucoenunenue k O6umm ycnopusim JIKBO Ha HHBIX YCIOBHUAX HE JOMYCKAETCS.

B cnyuae ecnu HoBbrie O6mue ycnosust JIKbO He Obutn BBeleHBI B JIeHCTBUE B NEpBbIN paboumii
JIEHb KaJIEHJAPHOTO MecAlla, TO B TEUEHHWE AAHHOIO MeEcCsla ACHCTBYIOT paHEE YTBEPKICHHbBIE
O6mmue ycnosust JIKBO.

6.3. Uadopmanuio 06 u3menenun w/unu gononnenuu O6mux ycnosuii JIKbO bank moBoaut 110
cBenenus KnreHToB He mo3nHee, yeM 3a 10 (aecsATh) KaJleHIapHBIX JHEH 70 1aThl BBO/Ia BHOCHUMBIX
W3MEHEHUN U JOMONHEHUH B JAeWCTBHE MyTEM OIMYyOIMKOBAHUS COOTBETCTBYIOIIEH MHGBOpPMAIIH C
MMOJTHBIM TEKCTOM M3MeHeHni Ha Calite banka.

NudopmupoBanne KinneHTa HOMOTHUTENIEHO MOXKET COMPOBOXKAATHCS PACCHUIKOM COOOIIEHUH IO
AIIEKTPOHHBIM CPEICTBAM CBSI3H, WIIH MPOU3BOIUTHCS JTIOOBIMU HHBIMU CITOCOOAMH TIO YCMOTPEHHUIO
banka.

Haroii o3nakomiienust Kimmenra ¢ qoBen€HHON 0 €ro cBeAaeHHS HH(GOpMaNUe W/Uiu JTOMOJHCHUH
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O6umx ycnosuit IKBO w/unu TapudoB banka cuntaercs nara omyOIMKOBaHUS COOTBETCTBYIOLICH
uHbOpMaIIH.
(ab3ar1 BBesieH M3MeHEeHUsIME U fornonHeHussMu oT 18.10.2023 N 1)

6.4. HoroBop KBO wmoxer ObITH pacTOprHyT MO HHHUIMATHBE J000W u3 CTOpoH myTem
IpeKpalleHust JeicTBus (pacTOpKEHHs) BCEX 3aKIIOUEHHBIX B €ro paMkax JloroBopo o
MIPEIOCTaBIIEHNN BaHKOBCKHUX MPOIYKTOB (MPU BBIMOJIHEHUU COOTBETCTBYIOIINUX €My 00s3aTeIbCTB
CTopoH) B COOTBETCTBUH C MOPSAIKOM, onpeneneHHbIM JloroBopamu o BII B pamkax [lorosopa KBO.

6.5. bank Bnpase pactopruyTh JloroBop KBO ¢ kiIuMeHTOM MO OCHOBaHUSAM, MPELYCMOTPEHHBIM
3akoHOMarenbCcTBOM Pocculickon denepannu.

6.6. Knuenr Bnpase B J1t000i1 MOMeHT nonaTth B bank 3asBienue o pactopxkenuu JJorosopa KbO B
NpoM3BOJILHON (popMme, B ToM uncie B ciaydae Hecornacus Knuenra ¢ O6mmumu yenosusmu KO
n/unu Tapudamu banka. 3assnenne o pactopxkenuu Jloropopa KbO mpenocrasnsercs Kinuentom B
bank npu nmuHom Busute B opuc banka.

6.7. Otka3 Knuenra ot kakoro-nu6o baHKOBCKOro mpojykra, MpeloCTaBICHHOIO €My B paMKax
HoroBopa KBO mmbGo Ha KOTOpBI pacmnpocTpaHsieTcss ero JeicTBue, U pacTOp>KeHHE
cootBercTByroniero Jlorosopa o BII ocymectBusiercs Ha OCHOBaHMHM MHUCHBMEHHOTO 3asBJICHHUS
Knuenra no ¢popme, yctanoBnenHoi bankowm, u He Bieder pactopskenus Jorosopa KbO.

(B pea. uamenenuit u gononHenuit ot 18.10.2023 N 1)

6.8. Ctopons! pusHaioT, uTo neicteue Jlorosopa KbO mpekpainaeTcs o 0CHOBaHUSM, yKa3aHHBIM
B1.6.5, 6.6.
(TyHKT B pell. u3MeHeHui u fononHeHui ot 18.10.2023 N 1)

7. OTBeTcTBeHHOCTH CTOPOH

7.1. CTopoHBI HECyT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHHME (HEHa/JeXkallee HCIOJHEHUE) CBOUX
obs3arenscTB 1o Jloroopy KBO B cooTBeTCTBHMU ¢ 3aKOHOMATENHCTBOM Poccuiickoit Deaepanum.

7.2. CTOpOHBI OCBOOOXKJIAIOTCSI OT OTBETCTBEHHOCTH 32 HEUCIOJHEHUE U (WJIM) HEeHaJuIexaliee
ucrnoHenne o6s3atenbeTB 1o JloroBopy KBO u 3akmrouennpiM B ero pamkax JloroBopam o BII,
€CJIM TaKo€ HEUCIIOJHEHUE BBI3BAHO: OOCTOATEIHCTBAMHU HEMPEOAOJIMMON CHUJIBI, B TOM YHCIE
pEIIeHUsMU BBICHIMX OPTaHOB 3aKOHOJAATENbHOM W (MJIM) HMCIIONHUTENbHOM BiacTH Poccuiickoit
Oenepanun, a takke banka Poccum, KoTopble Aenar0T HEBO3MOXKHBIM Juisi baHka BbIOTHEHUE
CBOMX 00s13aTENIBCTB; 3aJIepKKaMu Tulareked 1o BuHEe banka Poccuu; BOGHHBIMHU JIEHCTBUSIMU,
CTUXUUHBIMH WJIM UHBIMH OCICTBHUSIMH, MPOUCXOASIIMMU B palloHAX, OPUIHAILHO TPU3HAHHBIMU
HaXOJSAIIMMHUCS MO]T BIMSIHUEM BbIIIEYKa3aHHBIX OOCTOSATENbCTB.

7.3. baHK HEe HECEeT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE UCIIONHEHHE pacnopsbkeHuil Kiuenra,
€CII OIlepaluy M0 KOPPECHOHIEHTCKOMY cueTy baHka He OCYIIECTBIIAIOTCS WM MX MCIOJHEHUE
3a/Iep:KUBaeTCs B pesyabrare aevictBuid (6e3nerictBus) banka Poccun, ero moapasneneHuii, 6aHKOB-
KOPPECIIOHJCHTOB WJIM WHBIX TPEThUX JIMIl, OOECTICUMBAIOIINX COBEPIICHUE OMEpaluii 1o
KOPPECIOHAEHTCKOMY cueTy baHka.

7.4. baHk He HEceT OTBETCTBEHHOCTH 3a YOBITOK, TOHECEHHBIN KITMEHTOM BCIIEICTBUE MCIIOTHEHHS
pacrlopspKEHUs, BBIJAHHOTO HEYNOJIHOMOYEHHBIM JIMIIOM, B CIIydasX, €CIM C HCIOJIb30BaHUEM
YCTAaHOBJIEHHBIX 3akoHoaarenbcTBOM Poccuiickont ®enepanuy, HOPMATUBHBIMH JOKYMEHTAMH
banka Poccun u JloroBopom KBO nponienyp bank He MOT yCTaHOBUTH (DakT BbIIauu paCHOPSIKEHUS
HEYIOJHOMOUEHHBIM KitneHToM uiiom.
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7.5. KilueHT HeceT OTBETCTBEHHOCTh 3a CBOEBpeMeHHOe MH(popMupoBaHue banka o0 n3MeHeHUH
MEPCOHANBHBIX JaHHBIX U CBEACHUI (B TOM uncie AOOHEHTCKUN HOMED).

7.6. KimeHT HEceT OTBETCTBEHHOCTH 3a HAOCTOBCPHOCTH CBeﬂeHHﬁ, NOAJIMHHOCTL H
HGﬁCTBHTGJ’IBHOCTL JOKYMCHTOB, IPEACTABIICHHLIX HM B BaHK, a TaKXC 3a IMpPaBOMCPHOCTH
COBCPIIACMBIX I1O Cueram onepaunﬁ.

7.7. baHk He HeceT OTBETCTBEHHOCTH, ecinu uHPopmauus [oroBopa KBO, Tapudor banka,
onyOJIMKOBaHHAs B MOPSAJKE U B CPOKH, ycTaHoBieHHbIe [loroBopom KBO, He Obuia momyyeHa u
(unum) uzydeHa u (Win) npaBuibHO NoHsTa Kinentom.

8. 3akiaouuTeabHbIE MOJ0KEHUS

8.1. B cmyuae ecnu kakoe-muOo w3 monoxenud JloroBopa KBO craHoBHTCS HE3aKOHHBIM,
HEeACHCTBUTEIbHBIM, Takoe nonoxenue JloroBopa KbBO He mpuMeHsieTcss BO B3aMMOOTHOIIEHUSIX
Mexny bankom u Knuenrom. Ocranbabie nonoxkenus Jlorobopa KbBO coxpaHSIOT MONMHYIO CUTTy U
JIEHCTBUTEIIBHOCTb.

8.2. Bce cnopsl, Bo3HuKawmnme Mexay CrtopoHamu B cBsizM ¢ ucnoiaHeHuem JloroBopa KbO,
MOJUIeXKAT PEUICHUIO IMyTeM MEPErOBOPOB C YUYETOM MPUHITUIIOB JOOPOCOBECTHOCTH M B3aHMMHOTO
YBaXXEHUS, & TAK)KE C COONIOACHUEM MPETCH3UMOHHOTO Topsiaka. CpoK pacCMOTPEHUS MPETCH3UN -
30 (Tpuanars) KaneHAapHbIX AHEH, eciu O60mmmu ycnoBusimu JIKBO He yctanoBneHo mHoe. B
cayyae ecnu CTOpOHBI HE TPUAYT K B3aUMHOMY COTJIACHIO, BO3HHUKIIKE CIOPHI TOJJIEKAT
PacCMOTPEHHMIO B Cy/I€ B COOTBETCTBUH C 3aKOHOAATEILCTBOM Poccuiickoit denepanum.

8.3. Bo BceM ocrtambHOM, yTO He mpemxycMoTpeHo Jloroopom KBO, CtopoHbl pyKOBOJCTBYIOTCS
3aKkoHOMarenbCcTBOM Pocculickont denepannu.

9. IOpnanyecknii aapec 1 pekBu3nuThl banka

KommMmepueckwii 6aHk "XITbIHOB" (aKIIMOHEPHOE OOIIECTBO)
610002, Poccuiickas @enepanus, T. Kupo (obmactHoil), ya. Ypunkoro, 40,
NHH 4346013603, OI'PH 1024300000042, BUK 043304711,

Koppecnonnenrckuii cuer N30101810100000000711 B Otnenenuu no Kuposckoii o61actu Bonro-
Bsarckoro rmaBHoro ynpasienus LientpansHoro 6anka Poccuiickoit @eneparum.

Ten.: (8332) 252-777 daxc: (8332) 252-504.



ITpunoxenue 1
Kk OOIUM yCIIOBHSIM JIOTOBOpA
KOMIUIEKCHOTO OQHKOBCKOT'O 00CTYKMBaHUS
(ITpunoxenue 1 B pen. uameHenuit u gomnonnenuit ot 18.10.2023 N 1)

3ASABJIEHUE O NTIPUCOEJUMHEHHUU K OBLIIUM YCJIOBUAM
JOT'OBOPA KOMIIVIEKCHOTI'O BAHKOBCKOI'O
OBCIYKUBAHUA

A, , (manee - KineHr)

Juunwvie oannvie

[ara poxnenns

MecTo poxeHus

I'pasktancTBO

WNHH (npu nanuaum)

Ilacnopmmnuie oannvie

Cepus u N nacnopta, Kem
BBbIJIaH (KOJI
TIOJIPa3ICIICHHUS,
HaMEHOBaHUE OpraHa,
BBIJIABIIIETO JIOKYMEHT,
JlaTa BbIJIa4uM )

Konmaxmmnasn unghopmanusn

Tenedpon MOOMITHHBINM

AJlpec peructpamuu

B COOTBETCTBMM CO cTarTbén 428 T'paxmaHCKOI'O KoIeKca PoccuMckoyr dermepalnu,
3a4BJIS0 O IpMUcCOoeaMHeHuM K OOmMM yCJIOBMSAM HOOTOBOPAa KOMIIJIEKCHOTO OAaHKOBCKOIO
ODOCIIYyXMBAHUSA (manee - Obume YCIJIOBUSA IKEO) u nonTBepXxnamo, yTo
o3HakoMmJicHg (ack) c OOmmMm ycJjoBuamy JIOKBO, HNOHMMAK UX COIepXaHMKe U 3HaueHUe,
BHIpPAXaio CBOE CcoIJlacue C HMMM, IIOJIHOCTBHI INPUMCOEOMHSICH K HUM U O0A3YICh UMX
BHIIIOJIHATE . Aq yBemoMJieH (a) , yTo Obume ycinosua HOKBO pa3MelleHEl Ha
VMHOOPMAaLVOHHBIX creHgax AO KB "XJjeHOB" (mamee - Basdk), a TakKxe Ha
obuuMaJIbHOM canTe BaHka B ceTu JMHTepHeT O azipecy: www.bank-hlynov.ru. f He
BO3paxamo IIPOTUE IpaBa BaHka B OOHOCTOPOHHEM IOPSAIKE BHOCUTL M3MEHEHUS B
Obume ycyoBua JJKBO. A noHmmamo, d4YTOo BaHK BIpaBe OTKAa3aTbCHA OT 3BaKJIOYUEHMS CO

MHOM JOoroBOpa KOMIIJIEKCHOTO OAaHKOBCKOTO OOCiHyxmMBaHMA (majiee - Horosop KEO) B
crydasx, nIpenyCMOTPEHHEX IeVCTBYIIVM 3aKOHOATEJIbCTBOM Poccurickon
demepauum. IlloaTBepXxnaln CBOE CcoIJlacMe Ha IOJIydeHMEe CINPaBOYHO-MHOOPMAaLMOHHEIX

M PEeKJIaMHEX MaTepHuajloB, PacIpOoCTpaHsSeMblXx BaHKOM JIOOEIM CIIOCODOM, B TOM UMUCIE
10 CeTaM DJIEKTPOCBA3M, I[NOCPEOCTBOM MCIOJb30BaHMA Tejle@OHHOM, OGaKCUMMMIIBHOM,
IIOOBVMXHOM pamuoTeJieQOHHOM CBA3M, a TakXe Ha ydacTMe B POB3HI'PHUIAX, KOTOPHE
npoBOoIMT BaHK. B ciydyae HecoIvlacuUd C I[OJIyYeHMEM CIPaBOUYHO-MHOOPMALMOHHEIX U

PEKJIAMHEIX MaTepMuajioB OTMETUTbL  — 4  Bepaxawn corJjlacue Ha 00paboTky

IIePCOHAJIbHBIX JaHHBIX B COOTBETCTBUMA C IIOJIOXEeHMAMHM , OllpeleJIe HHBIMM ObumMm
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ycynoBusaMmm IKEO.

HacrosmmuMm nonTBepXIamn, UYTO O3HAKOMJIEH U Oal CoTJlacue Ha MNPMCOeIMHEHMEe K
"CorjlameHMio 060 MCHIOJIb30BAHMUM CepBMCa CKOPMHIAa M oOMeHa IOaHHEMM" (majiee -
CorJlamieHme) yCJOBUSA KOTOPOT'O pa3MelleHEl [0 ampecy: www.bank-hlynov.ru. A

nponHOOPMMPOBAH, YTO 3BaKJIOUEHMEe yKasaHHOTO CoTJlalleHMs SBJISEeTCsS IOOPOBOJIELHBM
M s BIpaBe PpPaCTOPTHYTbL naHHoe CoIvlalleHMe B MOpAOKe, [IPeOyCMOTPEHHOM €TI0

ycrnoBuAMM. B criiyuae oTkaszsa oT NIpruCcoeIMHEHNA K CorjlaleHMIO OTMETUTH — .

(ab3al, BBeOeH M3MeHeHMaMMu U ponojiHeHuamm oT 06.05.2025 N 4)

IMonmucy, Kiauenra:

(noonucwv) (Damunus, Ums, Omuecmeo) (0ama)

OTMETKHU BAHKA

3asiB/ieHUe NPUHSTO, TOKYMEHTbI IPOBEPEHbI.

M.IL

(Iloopazoenenue (Lonxcnocmo (noonucw) (Pamunus 1.0.)
banxa) compyonuka banxa)
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[Ipunoxenue 2
Kk OOIIMM yCIIOBUSM JOTOBOPA
KOMIUIEKCHOTO OaHKOBCKOTO OOCITY >KHBaHUS
(ITpunoxxenue 2 BBeIeHO U3MEHEHUMU U gonoaHeHusME oT 18.10.2023 N 1)

3ASABJIEHUE O IPUCOEJUHEHHUHA K OBIIIUM YCJIIOBUAM
JAOT'OBOPA KOMIIVIEKCHOT'O BAHKOBCKOI'O
OBCJIY KUBAHMUSA <1>

<1> Ucnons3yetcs mia opopmiuenus B Cucteme "MurepHer-6ank", Gunancosoii miargopme
(punaHCOBBINM MapKeTILIEHC)

A, , (manee - Kimuenr)

Juunvie oannvie

[ara poxnenus

MecTo poxeHus

I'paxxtancTBO

WHH (npu vanmanm)

Ilacnopmmuuie oannvle

Cepus u N nacniopra, Kem
BBIZIaH (KOJI
MOJIpa3eJICHHUs],
HaMEHOBAaHHE OPTaHa,
BBIJIABIIETO JTOKYMEHT,
JlaTa BBIJIA4H )

Konmaxkmnasn ungpopmanus

Tenedon MOOUITBHBIIH

Anipec peructpanuu

B COOTBETCTBMM CO CTaTbeM 428 I'paxIaHCKOTO KoImekca Poccwumickom demepaumu,
3a4BJISI0 O IpUCOeOMHeHUM k OOWMM yYCJIOBMAM IOTOBOPa KOMIIJIEKCHOT'O OAaHKOBCKOIO
0BOCIIYXBAaHUSA (manee - Obmme YCJIOBUS IKBO) u IOoOTBEPXIOAKn, dYTO
o3HakoMmyicd (acb) ¢ ObumMm ycJjoBusaMM IHOKBEO, OOHMMAal MX COHNEpPXaHMe UM 3BHAadUeHUue,
BEIpAXal CBOE cCoIJlacMe C HUMM, I[IOJIHOCTBIO NPMCOEINMHSICH K HUMM U O00S3YICh UX
BHIIIOJIHATE . g yBeIoMJieH (a) , 4To Obmmne ycaosmua JOKBO pasMelmeHB Ha
VHOOPMAaLVOHHEIX creHmax AO KB "XJyeHOB" (mamee - BaHK), a Takxe Ha
obmuMasIbHOM caMTe BaHkKa B ceTu VHTepHEeT IO ampecy: www.bank-hlynov.ru. 4 He
BOBpaxamn IIPOTMB IIpaBa DBaHKa B OINHOCTOPOHHEM IOpSIKe BHOCUTH MBMEHEHUS B
Obume ycyoBua JJKBO. A noHmmamo, 4YTO BaHk BIOpaBe OTKAa3aTbCHa OT 3aKJIOUEHMS CO
MHOM IOToOBOpa KOMIIJIEKCHOTO OaHKOBCKOT'O OOcCHyxmBaHua (nmajiee - IHorosop KEO) B
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crnydasax, npenyCMOTPEHHBIX IEeMCTBY VM 3aKOHOIATEJNILECTBOM Poccumckomn
demepauum. IllooTBepxIald CBOE COIJIACME Ha IIOJIydeHMe CIPaBOUYHO-MHOOPMALMOHHEIX
M PEKJIaMHEX MaTepHuajyioB, PacCIpOCTpaHsSeMEX BaHKOM JIOOEIM CIOCODOOM, B TOM UYMKCIE
II0 CeTaM BJIEKTPOCBA3M, [IOCPEACTBOM MCIOJIL30BaHUA TelleQOHHOM, OGakCUMUIILHOM,
IIOOBWXHOM paauoTelieQOHHOM CBA3M, a TakXe Ha ydacTMe B POB3BIPHUIAX, KOTOPHE
NpoBOIMUT BaHK. B ciydyae HecoIUlaCMsa C INOJIy4YeHMEM CIPaBOYHO-MHOOPMALMOHHBEIX M

PEKJIaMHEIX MaTepuajyioB OTMEeTUTb - s BEHpaxamo corjlacue Ha o0paboTKy

[IEPCOHAJIbHBIX IOaHHEIX B COOTBETCTBMM C IIOJIOKEHMAMM, OIlpeleseHHeMM OOmmMu
ycanoBusaMm IOKEO.

HacrosumM nonTeepxnialn, UYTO O3HAKOMJIEH U HAK COIJlIaCKMe Ha [NIPpUCOeOMHEHMEe K
"CorjlameHMio 00 MCIOJIB30BAHMM CepBMCa CKOPMHTa ¥ oOMeHa IaHHEMM" (nmajee -
CorJlamieHme) yCJOBUSA KOTOPOI'O pa3MelleHEl IO ampecy: www.bank-hlynov.ru. A

nponHOOPMMPOBAH, YTO 3aKJIOUYEHMEe yKasaHHOTO CoTJlalleHMs SBJISeTCs IOOPOBOJIEHBM
M s BIpaBe pPaCTOPTHYThL naHHoe CoIvlalleHMe B MOpAOKe, NPeOyCMOTPEHHOM ero

yCIoBUAMM. B ciiyyae oTkKazsa OT NPUCOeIVMHEHUA K CorjlamleHMIoO OTMETUTH — .

(abzal BBemeH M3MeHeHMaMy U ponoJjiHeHuamm oT 06.05.2025 N 4)

OTMETKHU BAHKA

3asiB1eHMe NPUHATO, JOKYMEHTBI IIPOBEPEHBI.
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