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1. TEPMUHBI 1 OITPEJAEJIEHUA

1.1. Bbank — AO Kb «XJIbIHOB», umeromumii nunen3uto banka Poccun Ne 254 ot 24 despans 2000
roja.

1.2. Kument (Ilonb3oBaTenb cucreMbl) - ¢usndeckoe o, umeromee Cuer B banke u
3akmounBliee JloroBop Ha oOciyxkuBanue B Cucreme VHTepHET-IIIaTEe XU B COOTBETCTBHHM C
YcenoBusimu mpepocTaBineHus Ycnyru HHTepHeT-Tutatexxu  (manee-Yeayra) ansd (QU3HUSCKUX JTUI]
(maee — YciaoBus).

1.3. JloroBop - JloroBop Ha obcnyxuBanue B Cucreme MHTepHET-TUIATEXKH, 3aKIFOYAEMBIH MEXKIY
bankom u Kimentom nyrem HampaBineHus Kimentom B aznpec banka 3asiBlieHHs W BBIIOJIHEHHUS
KimentoMm Bcex neWcTBHii, TpeOyeMbIX HACTOSAIIUMHU YcCIOBUSMH. JoroBop BKIIOYaeT B ceOs B
Ka4yeCcTBE COCTABHBIX U HEOTHhEMJIEMBIX YacTel HacTosmue Y ciaoBus U Tapudsr.

1.4. Tapudsl — oduruansHbeli TOKyMEeHT baHka, yCTaHaBIMBAIOIIMKA pa3Mep W TMOPSAIOK OILIATHI
Komuccui, yenyr banka. Tapugs! sBnsiercs HeoThbeMIieMoil yactbio Jlorosopa.

1.5. Cucrema UnTepHer-muare:xu / Cucrema - nporpaMMHO-aIMapaTHbIM KOMIUIEKC, ITO3BOJISIOMINI
OpraHu3oBaTh 0OMEH JJOKYMEHTaMH B 3JEKTPOHHOH popme mexay bankom n Kinentom.

1.6. Cuer — TeKyuMi cYeT, NpeaycMaTpUBAIOLIMN OCYIIECTBIECHUE ONEPALMIl C HCIOJb30BaHUEM
0aHKOBCKUX KapT, OTKPBITHIN B baHke B coOTBETCTBHU C JIorOBOpOM 00CITYKMBaHHUS KapT.

1.7. bankosckasa Kapra (Kapra) — nnactukoBas kaprta, BblllycKaeMmass baHKOM Kak CpeicTBO s
COCTaBJICHMS IUIATEKHBIX M HMHBIX JOKYMEHTOB (coBepiieHus omepanuii no Kaprte), moamexamumx
OIlIaTe 3a CYET KIJIMEHTA.

1.8. JIoCTyHmHBI OCTATOK — CyMMa JIEHEKHBIX CPEACTB, JOCTYNHBIX JJISI MPOBEACHUS ONEpalui C
ucnoinb3oBaHueM CHUCTEMBbI, BKIIIOUAIOIIAs OCTAaTOK cOOCTBEHHBIX cpeAacTB Kinuenrta Ha Cuere u cyMMy
oBepapadra (pH ero NpeaoCTaBICHHIH).

1.9. HupopmaumoHHbIil cepBHC - npeaocrasienne Knuenty nocpeactBom CucTemMbl BO3MOKHOCTU
MOJTyYCHUsI aKTyaJIbHOW M JOCTOBEpHOW MH(popmanuu o Cyerax, JOMOJHUTENLHOW HH(OpMAIHH, a
TaKXe CEpPBUCHBIX U APYTHUX ONEPALMIX, JOCTYIHbIX B CucreMe.

1.10. Ilnare:xxubiii cepBuc — npenocrasieHue Kimenty nocpeactBoM CucreMbl BO3MOKHOCTH
COBEPILEHHUS ONEepalrid M0 PaCHOPSKEHUIO JEHEKHBIMHU CPEJICTBAMHM, B pazMepe JlocTynmHOro ocratka
Cuera KnuenTa, He MpoTHBOpEUalIMX JEHCTBYIOIIEMY 3aKOHOJaTenbcTBY Poccuiickoit denepaunu u
MIOATBEPKIEHHBIX C MOMOIIBI0 Pa3oBoro cekpeTHoro naposs, Ha OCHOBaHMM PacdeTHBIX TOKYMEHTOB
Knuenra.

1.11. DaexkTpoHHbIi AokyMeHT (J/I) — JOKYMEHT, B KOTOpPOM HH(OpMaIus NpeAcTaBlIeHa B
ANEKTPOHHO-IIM(POBOI popMe, a €€ HEM3MEHHOCTh U/UJIM aBTOPCTBO YIOCTOBEPEHBI C UCIOJIb30BAHUEM
Pa3oBoro cexpeTHoro napouis.

1.12. Pa3oBblii ceKpeTHbIN NMapoJb — YHUKAJIBHBIN HA0Op CUMBOJIOB, NpefocTaBisieMblii KinueHnty Ha
HOMep MOOMIIBHOTO TenedoHa o 3anpocy KirenTa Jiist BO3MOKHOCTH COBEPIICHHUS ONIEPALIUH.

1.13. Komnpomeranus kia4yeBoii uHpopmanuu: [laposs, Pa3oBoro cekperHoro napoJisi — yrpara
bankom unu KinreHToM yBepeHHOCTH B TOM, uTo [laposs u/unu Pa3oBblil cekpeTHBIN mapoiib HE MOXKET
OBbITh MCNOJIb30BaH TPETHUMHU JIUL[AMH.

1.14. Homep MoOMiIBbHOIO TesiepoHa — Homep MoOminbHOro Tenedona KimeHnra, mpenocraBieHHbINR
Knuenty omepatropom coToBO¥ cCBsi3u, ykazaHHbIi Kimmentom B 3asiBieHne Ha TOAKIIOYEHUE H
UCIOJIb3YeMBIN U1 oTipaBku KinneHnty Pa3oBoro cexpeTHoro naposs s NOATBEPKIACHUS IIaTeXa.
1.15. JlormH - yHuWKalbHas Juis Kaxjaoro KiMeHTa mocieaoBaTEIbHOCTh CHUMBOJIOB, COCTOSIIIAA W3
JATUHCKUX OYKB | 1H]p, no3Boistomas banky ogHoznauno uaentuduuuposath Kinenra B Cucreme.
Jlorun Beimaercs Knuenty B banke B MOMEHT noakioueHus: k Cucreme.

1.16. ITapoab — ceKpeTHas IOCIEIOBATEIbHOCTh CHUMBOJIOB, KOTOpas HW3BECTHAa TOJbKO KimeHty.
[Tapons mo3BosisieT yOeauThCSl B TOM, YTO OOpaTUBIIEECs JILO ACHCTBUTENBHO SIBJISETCS BIAAENbLEM
npencrasiaeHHoro Jloruna. I[lepBonauanbubiii [lapons Beickinaercss Knmenty SMS-coobuieHneM u
MeHsercs Kinuentom npu nepBom Bxoze B Cucremy.

1.17. Onjara ycjayr — omnepaunus 0 NEPEYUCICHUIO JNEHEXHBIX cpeacTB Ha cdeT [locraBmiykos
(Hanpumep, orutata coToBo cBsizu, uTepHert, mudposoro TB u 1.1.).

1.18. INocTaBIMK - KOMIIAHUs], OTIEPATOP COTOBOM CBSI3U U IPYro€ TOProBO-CEPBUCHOE NPEAIIPUITHE, C
KoTopeiM bankom/mapTHepom baHka  3aKi04eH COOTBETCTBYIOLIMH JIOTOBOP JJIsl TOMOJHEHHS
JIMIIEBOTO cyeTa aDOHEHTOB.



1.19. PacueTHbIi JOKYMEHT - O(OpPMIIEHHOE B BHJE OJIJIEKTPOHHOIO IUIATEKHOTO JOKyMEHTa
pacniopsbkenre KimmeHrta o cricanuu AeHEXXHBIX CPeACTB co cBoero Cyera u UxX MepevyrclieHUH Ha CYEeT
noJiyyaTesnsi cpefcTB. PacueTHblil TOKyMeHT cozfaeTcsi KimeHToM caMOCTOSTENbHO U OTHPABIISETCS B
bank ¢ ucnonb3oBanueM cpeactBs CUCTEMBI.

2. BBEJJEHUE

2.1. Hacrosmue YcioBus ycTaHaBIMBAIOT MpaBuia Hcnoib3oBaHus Cucremsl MHTEpHeT-InaTexu, B
toM uuncie Mudopmanronnoro u IlnaTexxHOro CEpBUCOB, a TAK)KE ONPEIEISIIOT MpaBa U 00A3aHHOCTH
Knuenta n banka. Hekoropble BHIBI CONYTCTBYIOIIUX YCIYr U IPOAYKTOB MOTYT IpEIaraThCs
bankom KimeHTy Ha OCHOBaHUHM OTIENBHOTO JOrOBOopa (IOrOBOpOB) JHOO NpPaBHI U MPOLELYP
o0CITyKMBaHUs, KOTOPbIE MOTYT NEPUOJIMYECKH ycTaHaBiIMBaThcs bankoM. B ciyuyae mpoTuBopeuwmii
MEXIy MOJOXKEHUSIMHU TaKUX OTHENbHBIX JOrOBOPOB, NpPaBWJI WM MPOLEAYp OOCIYXHBAaHUS H
MOJIOKEHUH HACTOSAIIUX Y CJIOBHM, MOJIOXKEHUS COOTBETCTBYIOIIMX OTIEIbHBIX JOTOBOPOB, MPAaBUI U
nporeyp 00CTyKUBAaHHUS UMEIOT IPEUMYILECTBEHHYIO CUTY.

2.2. Hacrosimue YcnoBust sBisitoTcs myosmuHod odeproit, kotopoit AO Kb «XinbiHOB» mpeniaraet
3axkmounTh JloroBop Ha obciyxuBanue B Cucreme MuTepHer-muarexu. loroBop Ha oOciyKuBaHue B
Cucreme MHTEepHET-TIIATEX KM CUUTACTCS 3aKIIOYEHHBIM ¢ MOMEHTa, Korjaa KimeHT mpucoeanHsiercs K
VYcnoBusM B LIEIOM U IOJHOCTBIO IYTEM HallpaBieHHUs B BaHK COOTBETCTBYIOIIETO 3asiBIEHMSI Ha
noakimoueHue k Cucreme, opopMIeHHOrO W mofnucaHHoro KimeHToM HaanexamuMm o0pazoMm Mo
dopme banka (manee — 3asBieHue Ha mnoxakiaodeHne K Cucreme), W HMHBIX JOKYMEHTOB,
MPEeyCMOTPEHHBIX  JEHCTBYIOIMM 3aKOHOJAATeNbcTBOM Poccuiickoii ®Denepanuu, HACTOALIUMU
VYcnoBusMy, JApYrUMU BHYTPEHHUMH JIOKyMEHTaMu baHka WM myTeM MOAKIIOYEHHS CepBHUCca
«IHTepHeT-TIaTeKu» B YCTPOMCTBaX caMooOcCiyxuBaHus baHka wiu myTéM MOAKIIOYEHHUS CepBHUCA
«IHTepHeT-IIaTeXu» B yCTPOMCTBaX caMO0OOCTyKUBAHHUSL.

2.3. bank c nenpto o3HakomiieHus: Kimuenra ¢ YceiaoBusiMu pa3Meniaer ux B opsake, IpeIyCMOTPEHHOM
paznenom 11 HacTosimux Y cioBHil.

3. METO/Ibl TH®OPMAIIMOHHOM BE3ONNACHOCTH

31. HIEHTHO®HUKAIIUA KIIHEHTA B CUCTEME

3.1.1. MHnenrudukauus Knuenrta B Cucreme npon3BoauTcst Ha ocHoBanuu Jloruna u ITaposs.

3.1.2. Bamk mnpenocraBmser Knmenty moctym B CucTeMy TOJBKO TIPH YCIOBHU MPOXOXKICHHS
Wnentudukanuu, T.. OJHO3HAYHOTO coBmajeHus nepenaHHbix Kimentom Jlormna u Ilapons ¢
JTaHHBIMU, UMeroIuMucs B Cucreme.

3.1.3. bauk u Knment mnpusnHaror, uyto JlorumH, ucnonb3yemblii KimeHTOM mpu HpoX0oXKIeHUN
npouenypsl WneHtudukanuu, sSBISETCS YHUKAIbHBIM M TMOATBEpXKAaeT, 4To Bxox B Cucremy u
¢dopmupoBanue J]1 ocymecTBistoTess caMuM KireHtoM. JlOCTaTOUHBIM JJOKa3aTelbCTBOM TOTO, UTO
Bx0oJ1 B CucreMy ocyuiecTieH KiimenToMm siBnsieTcst BBeZeHue npaBuiibHbIX Jloruna u [Tapons.

3.2. OIIEPALTUH CJIOTHHOM H ITAPOJIEM

3.2.1. JlormH TreHepupyloTcsi baHKOM B yCTAaHOBJICHHOM TIOpsiIKe W Bblaaercss KimeHTy
YIIOJIHOMOYEHHBIM pabOTHUKOM baHka Ha OCHOBaHUM 3aKIOYEHHOro JloroBopa mocie MoAKIIOYEHUs
Knuenta k Cucreme. [lepBonauansubiii [lapons Beickuiaercss Kimenty Cucremoit SMS-cooOiiennem
Ha Homep mo6unbHOrO TEnedoxa.

3.2.2.  KuwmeHT BripaBe H3MEHATH JercTByromui [Tapons B Cucteme.

3.2.3. Kuuent o0s3aH obecrieunTh XpaHeHHe HHPopmanuu o mnoxydueHHoM I[lapone crocoGowm,
nenatomuM [lapons HETOCTYNHBIM TPETHUM JIMILIAM, B TOM 4Hclie He coobmarsk [lapons paboTHukam
banka, a Takxe He3aMeIUTENBHO YBeoMIIATh bank o Komnpomerauuu ITaposns.

3.2.4. Bask 00s3yeTcsi MPUHATH BCE HEOOXOANMBIC U 3aBUCAIINE OT HETO MEPhI OPTaHU3aIMOHHOTO U
TEXHUYECKOTO XapakTepa [uid O0ecle4eHUuss HEBO3MOXKHOCTH JOCTyla MOCTOPOHHUX JIMI[ K
unpopmanuu o Ilapone, Haxozsuielica B pacnopsbkeHUM baHka, B TOM 4wuciie npH nepenade bankom
ITapons Knuenry.

3.3. PA30OBbIV CEKPETHBIH ITAPOJIb

3.3.1. Ilpu mnpoBeleHHH DSIEKTPOHHOTO JOKyMeHTooOopora Mexny bankom u Kimenrtom mnpu
ucnonb3oBaHun [lnarexxHoro cepBuca, B LelsIX MNoATBepxkAeHUsS KiMeHTOM MpaBUIIBHOCTH,
HEU3MEHHOCTH U LeNocTHOCTH oTnpasisiemoro /], Knuent ucnonssyer Pa3oBblil CEKpETHBIN MapoJlb.
Pa3oBeIil CeKpeTHBIN TapoJib SBISIETCS aHAJOrOM COOCTBEHHOpY4YHOW moamucu Kiumenrta. Pa3oBwiii



CEKpEeTHBIN maposb BeickutaeTcsa Knuenty Ha Homep moGuiasHOTO Tenedona, Ilopsamok ucnoib3oBaHus
Pa3oBoro cexpeTHOro naposis peryJupyercs HacTOAIUMU Y CIIOBUSIMHU.

3.3.2. UcnonwzoBanne NHpopmanmoHHOTO cepBrca HE TpeOYyeT JOMOTHUTEIBHOTO MOATBEPKICHUS
KinentoMm nmommHHOCTH, HEM3MEHHOCTH U 1enocTHocTH DJ1 u aBTopeTBa DJ1 mocpeactBom PazoBoro
CEKPETHOI0 MapoJsl.

3.3.3. Tonbko oxuu Pa30Bblif CekpeTHBIN Mapoib SBISAETCS TEKYIIMM B JAHHBIH MOMEHT BPEMEHH.
Pa30Bblil cekpeTHBIN Mapob MOXKET ObITh UCIIOJIB30BAaH TOJIBKO OJIUH pPa3.

3.3.4. Pa3oBblil CeKpeTHBI MapOib CYUTACTCS JCHCTBUTEILHBIM B MOMEHT €ro HCIOJIb30BAHUS
KinuenTom, eciiv 0IHOBPEMEHHO BBINIOJIHEHBI CIEAYIOLIUE YCIOBUS:

3.3.4.1. mexny bankom n Knmnenrowm 3akmrodex Jlorosop.

3.3.4.2. cpok nelicTBusi Pa30BOTO CEKpETHOTO MapoJisi HE HCTEK.

3.3.5.  Pa3oBbIil CEKpETHBIN MAPOJIb CYUTACTCS JCHUCTBYIOIIMM C MOMEHTA MOJydeHus ero Knuentom
U 10 MOMEHTa yka3aHHOro B SMS-cooOmiennu, 1160 A0 MOMEHTa moiydeHus baHkom 3asBieHHS
KrnuenTa o 6mokupoBke.

3.3.6. bank ucnonnser D/] Knuenra Toipko mpu YCIOBHH TOJIOXXKHUTEIBHOTO PE3yJibTaTa MPOBEPKU
bankom ucnons3oBanHoro Kinuenrom PazoBoro cekperHoro mapossi.

3.3.7. KiumeHT He MMeeT mpaBa PAaCKpBIBaTh TPETHUM JHIaM HHPOpMamuio o PazoBoM cexpeTHOM
naposie, HaXOo/SIIeMCsS B €r0 paclopsHDKeHUH, U 0053aH XPaHUTh U HCIOJIb30BaTh Pa3oBbIil CEKpETHBIN
napojib crnocobamu, 00ecreynBaOIMMU HEBO3MOXKHOCTh €0 HECAHKIIMOHUPOBAHHOT'O UCIOJIb30BaHUS,
B TOM YKCJIe HE IIepeiaBaTh B MOJIb30BaHUE TPeThM JiniiaM Homep MoOmibHOTO Tenedona (sim-kapry).
3.3.8. B ciyuasx, korna KimmeHTy CTaHOBHTBCS H3BECTHO O BO3MOXXHOCTH KOMITpoMeTanuu PazoBoro
cekpeTHoro naposis KiueHt o6s13aH He3aMeUIUTENbHO COOOIUTh 00 3TOM B baHK 711 IPUOCTaHOBKH
bankom Bcex nnarexen Knuenra.

3.3.9. Kiuuent mnpusHaer, uro nepenaHHeie UM banky O3JI, MTOATBEpKACHHBIE C TMOMOIIBIO
neicTBUTENbHOr0 PazoBoro cekpeTHoro naposisi, HaxoAsaUerocs B pacnopsbkeHun Knuenra:

3.3.9.1. ynoBneTBOpSIOT TPeOOBAHHIO 3aKIIOUEHHUS CAEITKUA B MPOCTON MUCbMEHHOW (hopMe U BIEKYT
IOPUANYECKUE TTOCIIEICTBUS, aHAIOTMYHbIE TOCIEICTBUSAM, ITOPOKAAEMBIM CAEIKAMHU, 3aKIOYEHHBIMU
MyTeéM COOCTBEHHOPYYHOTO IMOANUCAHUS JIOKYMEHTOB TMpU (PU3UYECKOM MPUCYTCTBUU JIUIL,
COBEpPIIAIOIINX CIIEIKY;

3.3.9.2. UMeIOT paBHYIO IOPUINYECKYIO U JJOKA3aTeIbCTBEHHYIO CHUIY QaHAJIOTHYHBIM 110 COJEPKAHUIO U
CMBICTY JOKYMEHTaM Ha OyMa)KHOM HOCHTEJE, COCTAaBJIE€HHbIM B COOTBETCTBUM C TpeOOBaHUSIMH,
NPEIbSBIAEMBIM K JIOKYMEHTaM TaKoro pojia, MOJMUCAHHBIM COOCTBEHHOPYYHOM moanuckio Kinenra,
U ABJIAIOTCS. OCHOBAaHUEM IS MPOBeAeHNs baHKkoM (prHaHCOBBIX omepanuil ¢ JEHEKHBIMH CPEICTBAMU,
HaxogsammmMucs Ha Cuere Kimenra, oT ero UMeHu;

3.3.9.3. He MoryT OBITH OCTIOpEHBI WK OTpUaThcs KimenTom, BaHKOM M TpeThUMH TMIIaMH UITH OBITH
NpPU3HAHBl HEACUCTBUTEIbHBIMH TOJBKO Ha TOM OCHOBAaHMHM, YTO OHHU THepeaaHsl B baHk ¢
ucrnonb3oBanueM Cuctemsl u/mwim oopmiieHsl B Buse J/;

3.3.9.4. MoryT OBITb TpEICTaBICHBl B KaueCTBE JIOKA3aTE€NbCTB, PABHOCHIBHBIX MHCbMEHHBIM
JI0OKA3aTeNbCTBAM, B IMOPSAIKE, TPEAYCMOTPEHHOM 3aKOHOJATebcTBOM Poccuiickoit denepanuu, npu
3TOM JONYCTUMOCTb TAaKMX JOKAa3aTEJIbCTB HE MOXET OTPULATHCSA TOJIBKO Ha TOM OCHOBAHUH, YTO OHHU
MpeACTaBiIeHbI B BUe DJ] uinu ux xonuii Ha OyMaKHOM HOCHUTETIE.

3.3.10. baHk He HeceT OTBETCTBEHHOCTH 3a YIIepO, BOSHUKIINI BCIIEACTBUE HECAHKIIMOHUPOBAHHOTO
MCIOJIb30BAaHUS TPETbUMHU JIMLIAMHU JAeHCTBUTENHHOTO Pa30BOro cekpeTHOro mapots.

4. AICIIOJIb30BAHUE CUCTEMbI

4.1. JOCTYII K CHCTEME

4.1.1. Jocryn k Cucteme npegocrasisercs Kinuenram, 3akroduBIuM J[oroBop 1 MOAKIIOUEHHBIM K
Cucreme B COOTBETCTBHH C HACTOSIITUMHU Y CJIOBUSIMU.

4.1.2. Jocryn Kmmenta k Cucreme OCYyIIECTBISIETCS B CIydae IOJOKUTENBHBIX PE3yIbTaTOB
WNnentudukanuu B Cucreme.

4.2. IPHOCTAHOBKA ObCIIYKUBAHUA

4.2.1. Tlpuocranosienue oocimyxuBanus Kimnenta B Cucteme mojpasymeBaeT OJIOKHPOBKY JOCTYyIA
Kiuenra B Cuctemy u npekpaiieHue npruemMa IJIeKTPOHHBIX TOKYMEHTOB OT KilneHTa K pacCMOTpEHUI0
(MCTIONHEHHUIO).



4.2.2. bank Bupase 0e3 npeaBapuTeILHOTO yBeaoMiieHNs KirmeHnTa BpeMeHHO MPUOCTAaHOBUTH JOCTYII
Knuenra x Cucreme, B ciiyyae Han4us y banka ocCHOBaHUH CUMTATh, YTO BO3MOXKHA KOMITPOMETAIIHS
[Tapons Knuenra, npu sTom baHk, HEe mo3mHee cienyroniero pabovero IHS MOCIE MPUOCTAHOBIICHUS
obcyxuBanust B Cucteme, yBenomisier Knuenrta ynoOubM 115 banka criocoOoM ¢ MCIONB30BaHUEM
KOHTAKTHBIX JaHHbIX KineHra.

4.2.3. Cucrema aBroMaTnuecku Onokupyer Jlorun Kimenta na 180 cexkyHn mocie Tpex
HenpaBUWIbHBIX NonbITOK BBoJA [Taposns. [Tocie Tpex nocnenoBarenbHbix 010kupoBok Iaposns Knuenra
Cucrema npuoctanaBinuBaeT oociyxuBanue Kimenra.

4.2.4. KnueHT BIpaBe IPUOCTaHOBUTH 00CIyXuBaHue B Cucteme B ciaydae komnpomeranuu Ilapois,
obpatuBmuch B baHk ¢ nuCbMeHHBIM 3asBieHueM wid B MHbopmaunonHsiii 1eHtp Cucremsl ¢
COOTBETCTBYIOIINM 3asiBIICHUEM B yCTHOU (opme.

4.25. B cnydae npuocraHoBieHus oOciayxkuBaHus Kimenta B Cucreme bank He Bo3Bpamaer
nojydyeHHoe oT KimeHTa KOMHCCHOHHOE BO3HArpakKACHHUE, MepecdeT yruradeHHOH KimeHToM cymMbl
KOMHMCCHOHHOTO BO3HArpaKJeHUs TaKKe HE IPOU3BOAUTCS.

4.2.6. VYOwbirkm KimeHta, BO3HUKIINE B CBS3M C TNPHOCTAHOBJICHHUEM OOCITyXKuBaHUs, baHk He
BO3MeEILAeT.

4.2.7. Jlns Bo30OHOBIEeHUS oOciayxuBaHuss B CHcCTeMe TMOCIEe MPHOCTAHOBICHUS OOCITYXHBAHHUS
Knuenra B Cucreme no npuunne komnpomerauuu [laposs, Kimenty HeoOxoaumo obparuteest B bank
nnaHo i 1o tenedony B Mupopmanmonnsiii nentp Cucremsl. bank mocie ycTaHOBICHHS JTHYHOCTH
Knuenra BbicblaeT HOBbIM BpemeHHbIH [Tapons SMS-coobmennem Ha Homep MobuinbHOro TenedoHa.
4.2.8. Pabora CucreMbl MOXKET OBITh TIPUOCTAHOBJICHA JIJISl POBEICHUS MPOPIIAKTHIECKUX PabOT U
oOHoBNeHMH 0 yeM baHk npeaBaputensHo yBenomisier Kinuenra.

4.2.9. Pabora Cucrembl MOXeT OBITh INPHOCTAHOBJIEHA 0€3 MPEIBAPUTEIBHOTO YBEIOMIICHHS
Knuenta B cilyuae BO3HUKHOBEHUS HEOOXOAMMOCTH TNPUMEHEHUS Mep 10  YIpaBJICHUIO
MHGOPMAIMOHHBIMA ¥ (DPMHAHCOBBIMH PHCKaMH, KOTJIa HETPHHATHE YKa3aHHBIX MEP MOXET MOBIEYb
BO3HUKHOBEHUE Yrpo3bl Oe3omacHocTd paboTel CHcTeMBbl, B TOM 4YHUCIE Yrpo3y 0e30macHOCTH
COBEpIICHHUS IJIATSKEH W/Witi NHOOPMAIIMOHHON O€30ITaCHOCTH.

5. IEPEJJAYA 1 UCITIOJIHEHHUE 3JIEKTPOHHbBIX TOKYMEHTOB

51. ®OPMHUPOBAHHE W IIEPE/JA9YA PACYETHbBIX JIOKYMEHTOB KIIHEHTA C
HCHOJIB3OBAHHUEM IUVIATE’KHOI'O CEPBHCA

5.1.1. nsa dQopmupoBanuss u nepeaayud PacueTHeIX J0KyMeHTOB KiimeHTOM 3amoiHsroTCs
COOTBETCTBYIOIIKE TIOJISI COOTBETCTBYIOMUX GopM B Cucreme.

5.1.2. CTOpoHBI TPHU3HAKOT, YTO TMepedaHHblii B bank DI, comepkamuii Bce TMOCTOSIHHBIE U
WHIUBUAYaIbHBIE TTApaMeTPhl IJIATEKHOTO JTOKYMEHTa, COOTBETCTBYET B YacCTH COOIOACHHS (HOPMBI
JIOKyMEHTaM, HCIIO0JIb30BaHUE KOTOPBIX MPETyCMOTPEHO HOpMaTHUBHbIMU akTamu banka Poccum mpu
PETYIUPOBAHUM PACUETOB (PU3UYECKUX JTUI] B OC3HATTUYHOM TOPSIKE.

5.1.3. IIpuem Cucremoii PacueTHBIX JOKYMEHTOB OCYIIECTBISICTCS KPYTIOCYTOYHO.

5.1.4. Mowmentom noctyruienust B bank O/] cuntaercs MOMEHT peructpanuu PacueTHoro mokymeHTa
C yka3zaHueM BpeMeHU U natbl 3amucu O] B peectp Cuctembl. Bpems ompenensieTcs mo BpeMeHHU
CHUCTEMHBIX YaCOB anmnapaTHbIX CpelcTB baHka, HACTPOEHHBIX HA MOCKOBCKOE BpEMs.

5.1.5. D] nomxeH ObITh MOATBEPHKICH C MIOMOIIIBIO ACHCTBUTEIHLHOTO Pa30BOr0 CEKPETHOTO Mapots,
ornpasiienHoro Kmuenry. Ilpu orcyrcTBun noareepxkaeHus D/ He perucTpupyercss U CUUTAETCA, YTO
Kimment otkazancs ot mepemaun D[, maxe eciau UM ObUIM TPOW3BEACHBI BCE OCTAJIbHBIC JEHCTBUS,
HEOOXOIUMBIE IS €T0 TIePeIauH.

5.1.6. bBank BIpaBe 0TKa3aTh B peructpanuu D/ B CIeayomux cirydasx:

5.1.6.1. ecnm aHanmu3 BO3MOXKHOCTH BBINIOJNIHEHUs DJI, mpoBeneHHbli bankoMm mpu ero moinydeHu# B
COOTBETCTBUU C YCTAaHOBJIEHHBIMU bBaHKOM KPHUTEpPUSIMH, Ta€T OTPULIATECIBHBIN Pe3yabTaT;

5.1.6.2. mpu OTCYTCTBUH/HEAOCTATOYHOCTH JlOCTYmHOrOo ocTaTka JAEHEeXHBIX cpeactB Ha Cuere
Knuenta nns BeimosHenus: PacdyetHoro noxkymenta KimeHTa, BKIOYas yIJIaTy COOTBETCTBYIOILIETO
KOMHCCHOHHOTO BOo3HarpaxaeHus banky cornacHo Tapudam u/uinu ycIoBUsSM JI0rOBOpa, HA OCHOBAHUU
koroporo Knuenty otkpeit Cuer;

5.1.6.3. mpu BBISIBICHUU MPHU3HAKOB HAPYIICHUS 0€30MacCHOCTU MPH HCMOIb30BaHHH CUCTEMBI, B TOM
gyucie, eciu baHk UMeeT OCHOBaHMsI CUMTATh, YTO McnojHeHue D]l MokeT moBiedysb yObITKM Kinenra



wiu baHka (B TOM 4ucie NMOABEPKEHHOCTh IIPABOBOMY PUCKY M PUCKY IIOTEPH JIEJIOBOW pEIyTallun),
n O/ nporuBopeunT 3akoHoAarenbcTBY Poccuiickoi ®denepaunu, YciaoBHSM, JTOrOBOpaM MEXITY
bankom n Knuenrom.

5.1.7. banx ysemomusier Knmenrta o peructpauuu 3] u o pesyaprare mnpoBepku PazoBoro
ceKpeTHoro mnapois paHHoro JJ[ mocpenctBoM cooduienus KnneHnty coorBercTByromero craryca J/1.
Craryc «lIpunar» oznauaer, yto D/ cuuraercs nepenaHHbIM KiMEHTOM M INPUHATHIM K MCIIOJIHEHUIO
bankowm.

5.1.8. bBask BOpaBe CaMOCTOSITENFHO YCTAHABJIMBATh PA3IMYHBIC JTUMHUTHI HA CyMMBI IPOBOJUMBIX
onepanuii mo Cyery ¢ ucnonb3oBanueM [Liarexxnoro cepsuca (B pyossix Poccutickoit deneparuu mu60
B JKBUBAJICHTHOM CyMME B HHOCTpPaHHOM BaitoTe Io Kypcy banka Poccum Ha neHs npoBeneHus
onepauun). bank nndopmupyer Kinuenra o neHCTBYIONMX JUMHUTAX B MOPSJIKE, IPEIYCMOTPEHHOM
pazaenom 11 Hacrosmux YcnoBuid.

5.2. OTMEHA U BO3BPAT 3JIEKTPOHHbBIX /[OKYMEHTOB

5.2.1. KiwmeHt uMeer mpaBO OTMEHUTH OTHpaBieHHBIM B bank JJI, mepenaB B bank 3asBineHue 00
ormene D/ B nucekMenHoM Bujie. Otmena /] mpu nomonu CucteMbl HEBO3MOXKHA.

5.2.2. Ecmm Kiment nepenaer B bank TpeboBaHre OTMEHHUTh WM 0TO3BaTh J]I, OTIpaBIICHHBI UM B
bank, baHk npunoXuT pazyMHble yCUIIUS AJIs BbINOJIHEHUs TpeboBaHus Kinuenra.

5.2.3. bask BIpase oTKa3aTh B OTMEHE paHee nepenanHoro Kimentom D/, eciu B Xx0/e UCTIOIHEHUS
storo D/ baHkoM y»e ObuIM TPOU3BENEHBI IEHCTBUS, B pE3yJbTaTe KOTOPHIX OTMEHa D /] HEBO3MOXKHA.
5.2.4. Bo3sspar O]l nporcXoaUT B COOTBETCTBUU CO CTAHAAPTHBIMU MPOLEAYPAMH, YCTAHOBICHHBIMU
B banke.

5.3. XPAHEHUE PACYETHBIX /JOKYMEHTOB

bank 00s3aH xpaHuTh nosydeHnble or Knuenra 3/ B TedeHHe NpeayCMOTPEHHBIX 3aKOHOATEIbCTBOM
Poccuiickoit ®Penepanu CpOKOB JJIi XpPaHEHMsI AHAJIOTMYHBIX JIOKYMEHTOB, COCTAaBJIICHHBIX Ha
OyMa)KHOM HOCHUTEIIE.

54. HHOOPMALIHA O PACYETHBIX IOKYMEHTAX

5.4.1. bank o0s3yetcs npeaocTaBuTh KimeHTy BO3MOKHOCTb MOJYyYEHHS aKTyadIbHOU U JOCTOBEPHOI
uHpopmanuu o nepenaHHbix Knumenrom 31, onepauusx mo ero Cueram, cocrossHuu ero CueToB u
UHYI0 HMH(OpMAalMIO B MOPSJKE, MPEIyCMOTPEHHOM YCIOBHAMH. AKTyanu3auus HHGOpManuud o0
OCTaTKax JeHeXHbIX cpeactB Ha Cyere B Cucreme, B ciy4dae NPOBEIEHUS OIEpaluid ¢
ucnosyib3oBaHueM KapTbl, MOXKET MPOBOJUTHCS C 3aJIep:KKOM OT 1 10 45 KaJlleHJapHbIX JHEH.

5.4.2. KnueHt o0s3yercs He pexe, yeM pa3 B 10 gHel ocymiecTBisATh Bxox B Cucremy s
MoJIiyueHus: MHpopMaIu o 3apeructpupoBaHHbIX /[, u o coctosHun Cyera B LEISIX HPOBEPKU
IIPOBE/IEHHBIX baHKOM (PMHAHCOBBIX ONepanuii.

5.5. HCIIOJIHEHUE PACYETHbIX /IOKYMEHTOB K/IHEHTA

5.5.1. PacuerHple = JOKyMeHTHl  K/IMEHTOB  HCHOJHSIOTCS B CPOKH,  YCTaHOBJIEHHBIE
3aKoHomarenbcTBOM Poccuiickont ®denepanuum U A0oroBopoM Mexay bankom wn  Kiumentowm,
OIIpEAEIAIONIUM MOPSAAOK IPOBEIEHUS ONEepalHil 10 COOTBETCTBYIOLEMY CUeTy.

5.5.2. MUcnonnenne PacueTHBIX TOKYyMEHTOB 110 CUeTy OCYIIECTBISIETCS B Tipeaenax OnepamrnoHHOro
nHs banka no MockoBCKOMY BpeMEHH, ycTaHOBJIEHHOrO [Tprka3zom ynomHomoueHHoro auna banka.
5.5.3. Kument moarBepkmaer, uYTO Bce (MHAHCOBBIC OIEPALUH, OCYIIECTBISIEMBIE WM C
HCII0JIb30BAHNEM Cucrempl, HE MpEANONAralT IMEPEBOABI, CBSI3aHHBIE C OCYLIECTBICHHEM
MpeNNPUHUMATEIbCKOMN 1eATEeNbHOCTH.

5.5.4. basuk He ucnonHger 3/ B ciayyasx, NPeAyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit
denepanuu.

5.5.5. bank BnpaBe oTka3aTh KIMeHTY B HCIIOJIHEHUH 3apErUCTPUPOBAHHOTrO PacueTHOro 10KyMeHTa,
€ClIi TpHU TMpoBepKe OYyAEeT YCTaHOBJIEHO, 4YTO MCIOJIHEHHE MPEeIyCMOTPEHHOM HM (PUHAHCOBOM
olepanuy NPOTHUBOPEUYUT 3aKOHOAATENbCTBY Poccuiickoit ®denepanuu, HOpMaTUBHBIM akTaM baHka
Poccun, VYcnoBusamu wunm poroBopy wmexay bankom wu  KiumeHtoMm, ompenenstomemMy MHOpsiaOK
IIPOBEJIEHUS OIlepalyii o cooTBeTCTBYIOLIEMY CUeTy.

55.6. B cnywae ortkaza banka or wucmomHeHus 3apeructpupoBanHoro ]I, Kmment Bmpase
obOpatuTthcst B baHk 3a mosyuyeHHMEM COOTBETCTBYIOLIEH HHQOpPMALUU, B TOM 4YHUCIE O NPUYMHAX
HEUCIIOJTHEHHUSI.



5.6. IOATBEPX/IEHHE 3/ /IOKYMEHTAMH HA bYMA’KHOM HOCHTEJIE

5.6.1. B cmydae ecnm WHOE HE TPETyCMOTPEHO OTICIBHBIMHU COTJIAICHUSAMHU MexTy Kimentom u
bankowm, bank o06s3yeTcst mo 3ampocy Knuenra mpemoctaButh KiMeHTy MOKYMEHTHI Ha OyMa)KHOM
HOCHTEJIE, COTJIACHO Y CJIOBUSIM O0CTYKUBaHUS KapT, CYETOB (hM3UUECKUX JIUIl B baHke.

5.6.2. bank BmpaBe B ir000if MOMEHT moTpeboBaTh oT KiueHTa mpeacTaBiaeHuUs MOITBEPKIAOIINX
JOKYMEHTOB Ha OYyMa)XHOM HOCHUTENE, JKBHUBAJEHTHBIX IO CMBICTY U COJCPKAHUIO IEpPEeIaHHBIM
KnuentoM DneKTpOHHBIM JOKYMEHTaM.

5.6.3. Kument 06s3an o TpeboBaHuio baHka moAnuceBaTh NOATBEP)KIAIOIINE TOKYMEHTHI.

5.6.4. bank BmpaBe HE MPUHUMATh K HCIOJHEHHIO HOBBIE PacueTHble NTOKYMEHTHI 1O MOJIyYCHHS
bankoM nmoaTBepkIa0IUX TOKYMEHTOB.

6. KOH®UIAEHIIMUAJIBHOCTD

6.1. bank o00s3yeTcs NpHUHATH MEpbl JUIS TNPEJOTBPAIICHHS HECAHKIMOHUPOBAHHOTO JOCTYIIA
TPEThUX I K KOHOQHUAECHIMATBbHONW WH(POpPMALKU, COCTABIISIONICH OAHKOBCKYI0O M KOMMEPYECKYIO
TaifHy KimeHTa, ero mepcoHanbHbIe JaHHBIE. YKa3zaHHas MH(OpManus MOXKET OBITh IperoCTaBlICHA
TPETHUM JIMLAM B IIOPSIIKE, YCTAHOBJICHHOM 3aKoHOAAaTeIbecTBOM Poccuniickoint denepanun.

6.2. KineHt oco3naer, 4ro mepenaya KOH(UICHIHATLHONH HMHGoOpMaru dyepe3 MHTepHEeT MOXKeT
MOBJICYh PUCK HECAHKIIMOHUPOBAHHOTO JIOCTYIA K TAKOW MH()OPMAIIUN TPETHUX JIUII.
6.3. Knuent ocBoOoxkmaer baHK OT OTBETCTBEHHOCTH B CiIydae, €CIM €ro KOH(HIACHUUATbHAs

uHboOpMaNKs TpU Mepegade ee Mo KaHalaM ONepaTOpPOB CBSI3M MOXKET CTaTh JIOCTYITHOW CTOPOHHHM
JIULIAM.

7. BO3HAI'PAXKIEHUE BAHKA

7.1. 3a oOcnyxuBanue B Cucreme u copepiueHue onepanuii no Cuety ¢ ucnoiabzoBanueM CUCTEMBI
Knmnent ynnaunBaer baHKy KoMHCCHU B pa3Mepax B COOTBETCTBHM ¢ Tapupamu, a TakkKe yCIOBHIMHU
norosopa Mexnay bankom u KimeHrom, omnpenendromuM NOpPSAJOK IPOBEACHUSA ONepauuil 110
cooTBeTCcTBYyIOIIEMY CUery.

7.2. bank ocymiecTBiser cnucanue cyMM Komuccuil 6e3 pacnopsbkenust Kinuenra (B 6e3akientHom
nopsiake) co Cuera Knmenrta B cootBerctBun ¢ Tapudamu banka. bank BrpaBe 0e3 pacnopspkeHUs
KimenTa cnucelBaTh JEHEKHBIE CPEICTBA B CUET MOTAIIEHUs 3aJ0JKEHHOCTH 110 JloroBopy ¢ Ipyrux
cueroB Kinenra, oTKpbIThIX B baHke coryiiacHo ycinoBusM 00CTyKUBaHUS JAHHBIX CUETOB.

7.3. KnueHt exemecssuHO JoOJbKeH obOecrieunBaTth Hanuuue Ha CueTe JEHEXKHBIX CPEJCTB,
JIOCTATOYHBIX JJIsl OIUIaThl baHKy KOMHUCCUUM 3a IOJIb30BaHHE YCIyroil B cooTrBeTcTBUU ¢ Tapudamu
banka.

8. OTBETCTBEHHOCTbD

8.1. OTBETCTBEHHOCTH bAHKA

8.1.1. bBank HeceT OTBETCTBEHHOCTh Tiepes; KIMEHTOM B COOTBETCTBHH C TpeOOBaHHSIMU
JNEUCTBYIOLIEro 3akoHoaaTenbcTBa Poccuiickoil ®exepanuu, B TOM YHCIE B YacTH BO3MEIICHUS
yObITKOB KileHTa, BO3HUKIIMX MpHU KCHojb30BaHUU CHCTEMBI, B pe3ysibTaTe HecoOmoaeHus: bankom
00s13aHHOCTEH, YCTaHOBJICHHBIX YCIOBUSMU, U WHBIMH 3aKIIOUYEHHBIMH Mexay bankom u Kinentom
COTJIAIICHUSIMU, PETYIUPYIOIUMU padboTy B Cucreme.

8.1.2. baHK He HeceT OTBETCTBEHHOCTH 3a:

8.1.2.1. meucnonnenne D] Kimenra, ecim wucnoigHeHWE MpHBeNo Obl K HApPYIICHHUIO TpeOOBaHHI
JEHCTBYIOLEro0 3aKkoHojarenbcTBa Poccuiickoit Penepaunu, HOpMaTUBHBIX akToB banka Poccum,
VYcnoBuii, a Takke yCIOBUA MHBIX 3aKIIOYCHHBIX Mexay Knumentom m bankoMm cormameHuid, B TOM
grcne ecnu: D/ He Ol moaTBepkIeH KnueHToM; mpoBepka noaTBepxkaeHus D/ nana oTpuiiaTenbHbII
pesynbTaT; JloCTymHBIM OCTaTOK JeHexHbIX cpenctB Ha Cuere(ax) KimeHta HemocTaTtodeH yist
ucnonHeHus: DI, BKiIOYask KOMUCCHIO, a TaKXKE€ B MHBIX CIIy4asiX, MPEAYyCMOTPEHHBIX Y CIOBUSIMH M
3aKoHOJaTenbCcTBOM Poccuiickort denepannu;

8.1.2.2. moBTopHyto ommbouHyto nepeaauy Knuenrom D/1;

8.1.2.3. mpenocraBnenne KiimeHTOM  HEIOCTOBEpHOW  WHQPOpMAIMH, TIOTEPH  AKTYAITBHOCTH
uH(popMaluY, paHee MpenocTaBleHHOW KireHTOM, MCMONb3yeMoil MpU PEruCTpallMd U UCIIOIHEHUU
bankom D/1, wim BBomoM KimeHTOM HEBEpHBIX JTaHHBIX;

8.1.2.4. ymep0, BO3HUKIINN BCIEICTBUE HECAHKIIMOHUPOBAHHOTO HCIOJIH30BAHUS TPETHUMH ITUIIAMHU



Pa3zoBoro cekpernoro napons KinueHTa, eciu Takoe HCIOJIB30BaHUE IPOM3OLUIO IOCIE IEepenadu
Pa3oBoro cexpernoro napossa Kinuenry;

8.1.2.5. monHoe WiIM YaCTUYHOE HEUCIIOJHEHHME, HEMPAaBUIIBHOE HJIM HECBOEBPEMEHHOE MCIIOJHEHHE
CBOMX OO0S3aTENBbCTB, BBITCKAIOMIMX M3  YCIOBHMI, €CIM TaKoe HEUCIOJHEHHWE BbI3BAHO
0OCTOSATENLCTBAMU HEIPEOJOJUMON CHJIBI, B TOM YHCJE PEIIEHHSMH OpPraHOB 3aKOHOAATEIbHOM,
cyaeOHOW W/Win UCTIONHUTENbHOM Bractu Poccuiickoii @enepannu, a takxke banka Poccun, kotopeie
JIeTIal0T HEBO3MOXKHBIM JUIsl baHka BBINOJIHEHHE CBOUX 0053aTeNbCTB; 3a7iepKKaMU IUIaTEXEH 110 BUHE
MHBIX KPEIUTHBIX OpraHU3allfii; BOCHHBIMU JEHCTBHSIMH, CTUXUHHBIMH WM WHBIMH O€ICTBUSMH,
IPOUCXOJAIIMMU B pailoHaX, OQUUUANIBHO TNPU3HAHHBIMH HAXOJAIIMMUCS IIOJ BIMSHUEM
BBIILICYKA3aHHBIX OOCTOSTEILCTB.

8.1.3. baHk He HeceT OTBETCTBEHHOCTH IO MPETEH3UsSM TPETbUX Il — BiazensieB Homepos
MOOWIJIBHBIX TeJIepOHOB, yka3aHHbIX KinenToM B 3asBieHn Ha nojkioueHue k Cucreme.

8.14. baHk He HeceT OTBETCTBEHHOCTH 3a KayecTBO M CKOPOCTh Nepenadn HHpopManuu uepes
KaHaJIbl OIIEPAaTOPOB CBSI3U.

8.2. OTBETCTBEHHOCTb K/IHEHTA

8.21 KiumeHT HeceT OTBETCTBEHHOCTh Iiepe] OaHKOM B COOTBETCTBHH C TpeOOBaHUSIMH
JeUCTBYIOLIEro 3akoHonaTenscTBa PP, B TOM uucie 3a yObITKM, Bo3HMKIIUE y baHka, B pe3ynbraTe
ucnonHenuss OJI, mnepenanHbix B bank or umenun KimeHTa HEYNOJIHOMOYEHHBIM JIMIIOM C
UCIOJIb30BaHUEM MPUHAUIeKAIMX KIMeHTy cpe/icTB MOATBEPKACHUS.

8.2.2  KimeHT HeceT OTBETCTBEHHOCTh 3a MPAaBHIBHOCTh W AaKTYaIbHOCTh BCEX CBEICHUM,
cooOnraembx UM baHky.

8.2.3  KumeHT HeceT OTBETCTBEHHOCTH 3a joctyn kK Homepy moOwmibHOro Tenedona (Sim-kapre)
Tpetbux aul. [Ipu nono3penun Ha yrpatry Homepa moGuibHoro tenedona KimeHT nomkeH cooOmuTh
00 3ToM B bank 1o Tenedony win audHO oOpaTtuBIIKCh B baHk amst 6:10kupoBku CHCTEMBI.

8.24  KiuueHT yBemomJieH O TOM, 4YTO B OTHOIIEHHMM HEKOTOPbIX OaHKOBCKMX OIlepauui,

ocymiecTBiasieMbix uM 1o (CderamM, MOTYT MPUMEHATCS  OTPAHUYCHUS YCTaHOBJICHHbBIE
3aKOHO1aTeIbLCTBOM Poccutickoii denepammu.

9. MNOPAJOK YPETI'YJIUPOBAHUS CIIOPOB
9.1. Crnopsl U pa3HoOrjacusi, BO3HUKarole u3 JloroBopa mim B CBS3M C HUM, OyIyT pemiatbes

CTOpOHAMH ITyTeM mneperoBopoB. CTopona Jlorosopa, cunraromas, 4To Jpyras CTOpOHA He HCIIOIHMIIA,
WIM HEHaJJIeXaluM o0pa3oM HCHOJHMIIA NpPUHATBIE Ha cebs oOs3arenbcTBa 1o JloroBopy BIpaBe
HAmNpaBUTh B aJpec HAPYIIUTENs MUCHbMEHHOE MOTHBHPOBAaHHOE TpeOOBaHHE OO0 yCTpaHEHUH
HapyleHWH, BO3MEUIEHUH YOBITKOB. B ciydae He JOCTHI)KEHHUS COIJIacusl CIOp TIepenaercs Ha
PAacCMOTPEHHE B CY/I B COOTBETCTBHH C JEHCTBYIOIINM 3aKOHOATEIECTBOM.

10. UBSMEHEHME YCJIOBU U TAPU®OB

10.1.  Hacrosmue VYcnoBuss MoOryT ObITh H3MEHEHBl 110 HMHMIMAaTUBE baHka myTeM BHECEHHs
U3MEHEHUH W/WAM JONOJHEHUH B YCJIOBUS, B TOM 4YMCJIE IYTEM YTBEP)KICHHMS HOBOM pemakiuu
VYcnoBuil, B TOPSAKE, YCTAHOBICHHOM HACTOSAIIUM PA3J€iIoM Y CJIOBUM.

10.2. Jlnis BCTYIUIEHUS B CHUTY U3MEHEHUI W/UIH JTOTIOJIHEHUH, BHECEHHBIX B Y cnoBus bankowm, bank
00s13aH omyOnaMKOBaTh WH(MOpMaIMi0 00 M3MEHEHUSX B COOTBETCTBHHM C pazaenoM 11 HacTosmmx
VYcnosuii He mosnHee 10 ([lecstn) kaneHmapHbBIX AHEH A0 AHS BCTYIUIEHUS B CHIIY YKa3aHHBIX
W3MEHEHUH/TOTIOTHEHU I UM HOBOW peJlakiiK Y CIIOBUH.

10.3. B ciyuae usmenenus 3akonoparensctBa Poccuiickoit denepanun YcimoBus, 10 MOMEHTa UX
U3MEHEHUs baHKOM, MpUMEHSI0TCS B YacTH, HE NpOTHBOpedaleil TpeOOBaHUSAM 3aKOHOAATEIbCTBA
Poccuiickoit denepanun.

10.4. bank umeer mpaBo B OJHOCTOPOHHEM IMopsiike u3MeHsATh Tapudsl banka c u3BelieHHeM
Knuenra ne no3nnee, uem 3a 10 (/[lneit) nueii no Berymienus Tapudos B cuily, myTeM OnMyOJIMKOBaHUS
nH(popMaluy B OPSAIKE, MPEAYCMOTPEHHOM B pazfene 11 Hactosumx Y ciaoBui.

10.5.  Bxon Knmenrta B Cucremy noarBepkaaer, uto KiMeHT cuuTaercss HaJuiexamum oOpa3oM
YBEIOMJICHHBIM.
10.6. B cayuae Hecornacus KimeHTa ¢ HM3MEHEHUSMM W/MIM JONOJHEHUSMH, BHECEHHBIMH B

Ycnous, unn Tapudsr banka, Kimuent BnpaBe mocpouno B Teuenue 10 (Jlecatn) kaeHmapHbIX THEH CO



THS onmyOnukoBaHWsT WHPOpManuu 00 WM3MEHEHUSX W/Wiu JnomnojiHeHusx Y cnoBuit/TapudoB banka
pacTopruyTh JloroBop B mopsiJike, yCTAaHOBJICHHOM pa3ziesioM 12 HacTosmux Y cloBuil.

10.7. B cnyyae, ecnu B TeueHUe cpoka, yCTaHOBIEHHOrO MyHKTOM 10.5 Hacrosmux Ycnouii, bank
He nonyurs1 oT KiumenTa 3asBiieHus 0 pacTopxeHuu J[oroBopa CTOpPOHBI MPU3HAIOT, YTO YKa3aHHBIC
W3MEHEHHUS W/WIH JIOTIONHEeHUs B Y cioBus, uaMenenue Tapudos banka npunster Kinuenrowm.

10.8. baHk He HeceT OTBETCTBEHHOCTH, eciu HWHpopMaius o0 W3MEHEHUW W/WIU JIOTIOJTHCHHUH
Ycnouii, usmenenun TapudoB banka, omyOnukoBaHHAash B IMOpPSIAKE U B CPOKH, YCTaHOBJICHHbBIE
YcnoBusiMu, He ObLIa TOTyYeHA W/WIIM U3y4YeHa, /WU MPaBHILHO UCTONKOBaHa KimenTom.

10.9.  JlroOble U3MEHEHUS W/WIK JOMONHEeHUs B Y cioBus, usmeHenus Tapudos banka ¢ MoMeHTa ux
BCTYIUICHUSI B CUJTy PABHO PACIIPOCTPAHSIIOTCS Ha BCEX JIML, IPUCOEAUHUBIIUXCS K YCIOBUSAM, B TOM
YuClie TPUCOCAUHUBIIUXCS K YCIOBHSM paHee [HS BCTYIUICHUS YKa3aHHBIX W3MEHEHUU W/Hin
JIOTIOJIHEHUH B CHITY.

11. OIIYBJIMKOBAHUE NTH®OPMALIUN

11.1.  Tlom onyGnuxkoBanueMm uHpopManuu B YCIOBHSIX IOHMMaeTcs pasMmenieHue bankom
uH(popManuy, MPEeIycCMOTpeHHOH JloroBopoM, B MecTax U CIOCOO0aMH, OO0ECIICUYHBAIOIUMU
BO3MOYXHOCTh O3HAKOMJIEHUS C 3Toi nHpopmanuelr KinueHToB, B TOM yncie:

11.1.1. pasmemenus uHdopmauuun Ha WEB-cepepe banka no agpecy B cetu UHTtepHerT:
http://www.bank-hlynov.ru.

11.1.2. pa3memienus oOBsABICHUN Ha cTeHIaxX B oducax banka, ¢punmanax banka, JOMOJHUATEIBHBIX
oducax baHka W Apyrux CTPYKTYpHBIX MOapaszneneHusix baHka, OCyIIECTBISIOMMX OOCTYKHBaHUE
Knuenros.

11.1.3. pasmemenus uHpopManuu Ha MHTepHeT-calite CUCTEeMbl B COOTBETCTBUU C MyHKTOM 13.1
Ycnosuit.

11.2. Mowmentom nyOnukanmuu YcinoBus U uHGopManmuu UM o3HakomieHus Kiumentra ¢
OITyOJIMKOBAaHHBIMH Y CJIOBHSIMH M HH(pOpMammeld CYWTAeTCs WX pa3MelIeHHe Ha KOPIOPATHBHOM
Wurepuer-caiite banka: http://www.bank-hlynov.ru umu B Cucreme.

11.3. Omnogemenne Knuenra mo Bormpocam, KacarIIUMCs UCTIOTHEHUs: JloroBopa, oCyIecTBIseTcs
myTeM MpefocTaBiIeHUs WH(OPMALUU MPU JUYHOM mocemeHnn Knuentom oducos banka w/wim npu
oOpamenun Knuenta B bank ¢ ucnonb3oBanneM CHUCTEMBl W/WIM IIyTE€M HaIlpaBlIeHHUs HUHQOpMalUH
KnuenTy no noure.

12. CPOK JEWCTBHUA U TOPSIJOK PACTOPKEHUS JIOTOBOPA

12.1. JloroBop BCTymaet B Cuily ¢ MOMEHTa NpuHATHS bankom npenocraBnenHoro Kimmentom B bank
HaJyIeKaluM  00pa3zoM o(OpMIICHHOTO 3asiBIICHMs] W HHBIX JIOKYMEHTOB, TIPEIyCMOTPEHHBIX
JEHCTBYIOLIMM 3aKOHOATENLCTBOM Poccuiickoit denepauu v HACTOSIIUMU Y CIIOBUSIMU.

12.2. Horosop newictByer a0 31 nexaOpsi Tekymero roga. B cimydae ecnmu Hu omHa u3z CTOpoH
MMMCBMEHHO He yBenommuia apyryio CTOpoHy B cpok He mozaHee, 4yem 3a 30 (Tpuanars) kaneHaapHbIX
JHEH J10 OKOHYaHMs CpoKa JeucTBUs JloroBopa O CBOEM HAMEPEHHMHM pacTOprHyTb Jloroop B
OJIHOCTOPOHHEM IIOpsJIKE, AeucTBUE JloroBopa CUMTAETCS NPOIJIEHHBIM HA  KaXAbIM CIEAYOLINN
KaJIeHAApHBIN TO/I.

12.3. JloroBOop MOXET OBITH PACTOPTHYT JOCPOYHO B OJHOCTOPOHHEM TMOPSAKE MO TPEOOBAHUIO
oaHOU 3 CTOPOH B CIEAYIOIIEM MOPSIKE:

12.3.1. B cnyuae pactopxkenusi JloroBopa mo nHuimaTiuBe baHka, mocinenHuil yBeIOMISIET 00 3TOM
Kmuenra ne mosnuee, yem 3a 15 (IlsTHamnaTe) KaJeHmapHBIX THEH TO MOMEHTAa MPEAINOaracMoro
pactopxeHus JloroBopa  TOCPEICTBOM  HalpaBieHUs yBeaomjeHus KiueHTy mno moure Wi
pasMerieHnsi cooTBeTCTByOmEero coobmeHuss B Cucreme. OOs3atenscTBa banka mo mnpuemy u
ucnonHenuto D[ ¢ ucnonb3zoBaHueM CHUCTEMBl CUMTAIOTCS TMPEKPALIEHHBIMU C JIaThl U BPEMEHHU,
yKa3aHHBIX B yBeoMiieHUH. [IpunsaThIe 6aHKOM D/ 1OKHBI OBITH UCIIOJIHEHBI K YKa3aHHOMY CPOKY.
12.3.2. KuueHT BrnpaBe B 110001 MOMEHT OTKa3aThCs OT UCIIOJHEHUs J[OrOBOp MyTeM HaIpaBJICHHS B
bank nmucemenHoro yBemomiieHus. ¥YBenomienue Kimmenra 10mkHO OBITh clieTaHO B TUCBMEHHOM BHUJIE
Ha OyMa)XHOM HOCHUTENE, COOCTBEHHOPYYHO MOJMKMCAHO U TEPEIaHO HEMOCPEACTBEHHO B baHk moj
pacnucKy mpeacTaBuTens banka o mosydeHuu, MO0 HAIPABJICHO 3aKa3HBIM MTHCHMOM C YBEJOMIICHHEM
o Bpyuenuu. [lo ucreuenuto 10 (ecarn) kaqeHIapHBIX THEH C TaThl MOTYYCHHs YBEIOMIIEHUS baHKOM,
JIOTOBOP CUUTAETCS] PACTOPTHYTHIM.
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12.4. Pacropxenne JloroBopa mo kakoi-mmO0 MpUYMHE HE TpeKpamiaer oOs3aTenbcTB KimeHta
nepen  baHkoM, BO3HMKIIMX JO JaThl IpeKpalleHus JedcTBus JloroBopa M OCTAHOLIUXCS
HEUCIHOJHEHHBIMU KIIMEHTOM Ha aTy MpeKpaleHus.

12.5. Bce 3J1 Knmenra, 3apeructpupoBaHHble baHKOM 10 MOMEHTa IOJNIY4E€HHs 3asBICHHUS O
pactopkeHun Jlorosopa, mouiekaT UCIOJHEHUIO baHKOM B cooTBeTcTBHU € YcnoBusmMu. C MOMEHTa
nony4yeHus: bankom 3aasinenus KimeHnra o pacrop:xenuu JloroBopa baHk 3aBepinaer UCIIOJIHEHUE paHee
IIPUHATBIX U IIPEKPAIACT IPUEM HOBBIX DJIEKTPOHHBIX JOKyMeHTOB KineHTa.

12.6. [Tpexpatmenue o0s3aTenbCTB M0 J[OroBOpY HE BiIEYET MPEKPALICHUs 0053aTENbCTB MO HHBIM
JI0rOBOpaM (COTJIALIEHUsIM ), 3aKJIF0YeHHBIM Mex 1y Kinrentom u bankom.

13. ITPOYME YCJIOBUA

13.1. OdununansHpiM U eAMHCTBeHHBIM WHTepHeT-caiitom Cuctemsl sBisiercss www.faktura.ru, B
coOTBEeTCTBUU ¢ TyHKTOM 11 VYcnoBuii, undopmarus mans KinueHToB OyneT myOnMKOBaThCS Ha
opunmanenom  Mutepuer-caiite  Cucrembl WiIM  KoprnopatuBHOM — MHrepHer-caiite  banka:
http://www.bank-hlynov.ru. Bce ocrambHble 3I€KTPOHHBIC HMCTOYHHKH TOdydeHus KimeHTom
MHGOPMALUHU SBISIOTCS JIO)KHBIMU.

13.2. [Tpu ob6pamenun B Hudpopmanmonnsiii nentp Cucrembl KiueHT wuneHTHGUIUpPYETCS IO
KomoBoMy ciioBy u/min @O, macmopTHEIM JaHHBIM, [1aT€ U MECTY POXKACHHUS, MECTY PErHCTPalliu.
[Tpu sToM 3amuchk TenedoHHOro pasroBopa ¢ KiimeHTOM MpHU3HAeTCsl HaJUIekKallUM J0Ka3aTelbCTBOM
BO3HUKHOBEHHUS COOTBETCTBYIOIIEH 00s3aHHOCTH baHka.

13.3. Hns neneit @enepanbHoro 3akoHa «O nepcoHanbHbIX AaHHBIX» Nel52-D3 ot 27 utons 2006r.
(nanee - «3axoH o IlepcoHanpHBIX OaHHBIX»), HacTtosAmMM KiueHT naer coriacue Ha 00pabOTKY
bankom nepcoHanbHbIX NaHHBIX KilMeHTa U MOATBEpKIaeT 4YTo, JlaBas TAaKO€ COrjlacue, ACHCTBYET IO
CBOEH BOJIe M B cBoeM MHTepece. Hacrosmee cornacue naercs KnmeHTOM [y Lened MCIOJHEHUS
JloroBopa, coBepieHus OAHKOBCKUX OMNEpalUid U PACIPOCTpaHSIETCS Ha CIENYIONIYI0 HH(OpMalHIo:
dbamuus, UMs, OTYECTBO, T'OJl, MECSI], JaTa W MECTO POXKACHUs, aJpec, CEeMEHHOe, COLMAIbHOE,
MMYILIECTBEHHOE TMOJOXEeHHe, oOpa3oBaHue, mpodeccusi, AOXOAbl, U m0bas uHas uHOpMaus,
JIOCTYyIHAasl MO0 M3BECTHAs B JIF0OON KOHKPETHBII MOMEHT BpemeHHU banky (nanee - «llepconanbHbie
nanHble»). Hactosmee cornacue naercss Knuentom 0e3 orpaHuyeHHs] CpoKa U MOXKET ObITh OTO3BaHO
TOJIBKO T1OCJI€ MOJIHOro uctnoyHeHus KineHnToMm cBoux 00s3aTenbeTB 110 JloroBopy MmyTeM HalpaBlIeHUs
COOTBETCTBYIOLLIEIO IIMCBMEHHOIO yBelAOMJIEHMs B bank He MeHee, yeMm 3a 180 ngHelr 10
MpeaIoaaracMoi Jathl MpeKpanieHus ucnoiab3oBanusa llepconansHbix nanHbix bankom. Hacrosmuym
KnueHtT mnoxaTBepxaaeT cBoe coryiacue Ha OocyllecTBiIeHHe baHkoM oOBIX NeHCTBUH B OTHOIIEHUHU
cBoux llepcoHanbHBIX JaHHBIX, KOTOpble HEOOXOAUMBI, BKJIIOYas, O€3 orpaHudeHus: coop,
cCHCTEeMaTHU3allilo, HAKOIUIEHHWE, XpaHeHHWe, YTOYHeHue (OOHOBIEHHE, M3MEHEHUE), HCIOJIb30BaHHE,
pacmpocTpaHeHue (B TOM 4HUCIe TMepenavy), o0e3InurMBaHue, OJOKUPOBAHHUE, YHUUTOXKEHUE, a TaKkKe
OCYILECTBIICHHE JIIOOBIX MHBIX JeiicTBUi ¢ IlepcoHaNbHBIMU JaHHBIMU C YYETOM MOJOXKEHUH 3aKOHA O
[lepconanbubix maHHbIX. OOpaboTka IlepcoHaNbHBIX JAaHHBIX MOXET OCYIIECTBIAThCA baHkom c
NPUMEHEHHEM CIIEQYIOLUIMX OCHOBHBIX CIOCOOOB 00paOoTku IlepcoHalbHBIX MAaHHBIX (HO, HE
orpannuuBasice UMM): XpaHeHHe, 3aMCh HA JJIEKTPOHHBIE HOCUTENIM U UX XPaHEHHUE, COCTaBIICHUE
MIEPEYHEN.
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