YciaoBus ¥ npaBuiia NpeaoCTABJIEHUS Y CIyTH

NHuTepHeT-IIIaTEe KA
A pU3NYECKUX JIUL



TepMuHs! 1 onpeneneHus

1.1. Bank —Kb «XJIBIHOB» OAO, umeroriumii uiieH3uio banka Poccun Ne 254 ot 24 despans 2000 roza.

1.2. Kauent (ITonb3oBaTenb cucTeMbl) - (usmdeckoe auimo, umewomee Cyer B banke u 3akmoumBmice J[oroBop Ha
obcmyxuBanne B Cucteme MHTEpHET-IIIATE)XM B COOTBETCTBUH C Y CIIOBUSAMH TIPEJOCTABICHUS Y CITyrd IHTEpHET-TIIaTe:Ku
(manee-Yeuayra) it Gpusmdeckux auil (nanee — Y ca0BHsI).

1.3. Joromop - JJorosop Ha obciyxmuBanne B Cucreme VHTepHET-TIIaTEXH, 3aKiIt04aeMblii Mexny bankom u Kimernrom
myteM HampaBieHus Kmmentom B agpec banka 3asBieHns u BeImomHeHHs KiMeHTOM Bcex AEUCTBHUH, TpeOyeMBIX
HACTOSIIIUMH Y CIOBUAMU. J[0oroBOp BKJItOYAET B ce0sl B KAUECTBE COCTaBHBIX U HEOTHEMJIEMBIX YacTel HacTOAIMIKE Y CIIOBHS
u Tapudsr.

1.4. Tapu¢wbl — opunmadsHEI JOKYMEeHT baHka, yCTaHABIMBAIOIINI pa3Mep U MOPANOK OIUTaTHI KOMUCCHM, yciyr baHka.
Tapuds! sBnseTcs HeoTHEMIIEMOH YacThio JloroBopa.

1.5. Cucrema Hurepuer-miarexkn / CucremMa - IpOrpaMMHO-aNNapaTHBIA KOMIUIEKC, IMO3BOJISIONIMN OpPraHH30BaTh
00MEH TOKYMEHTaMU B 3JIEKTPOHHOI hopme Mexny bankom n Kinentom.

1.6. Cuer — Tekyumui cyeT, NMpeIyCMaTPUBAIOLIMK OCYIIECTBIECHHE ONEpanuidi C HCIOJb30BaHHEM OaHKOBCKHX KapT,
OTKpHITHIH B banke B cooTBeTcTBUM € JIorOBOpOM 00CITyKHBaHHS KapT.

1.7. bankoBckass Kapra (Kapra) — mnnactukoBas kapTa, BbITyckaeMas baHKOM Kak CpeINCTBO JJs COCTaBIICHMS
IUIATEXHBIX U HHBIX JOKYyMEHTOB (COBEpIIEHHMs onepanuii mo Kapre), moajmexkanyx omare 3a c4eT KINeHTa.

1.8. JlocTynHblii ocTaTOK — CyMMa JAEHEXHBIX CPEICTB, JOCTYIHBIX IJISI MPOBEICHMS OIEpPalnil C HCIIOIb30BAHHUEM
Cuctembl, BKJIIOYAIOIIAs OCTaTOK cOOCTBEHHbIX cpeacTB Kimenta nHa Cuere u cymmy oBepapadra (mpu ero
MIPEJOCTABIICHHIH).

1.9. Undopmauuonusiii cepBuc - mpenocraBieHne Kimenty mnocpeactBoM CHCTEMBI BO3MOXXHOCTH IIOJyYEHHUS
aKTyallbHOM M J0ocTOBepHOH uH(popManmu o Cuerax, JOIOJHHUTENBLHONH HMH(pOpPMAaIMU, a TaKKe CEPBHCHBIX U JAPYIUX
onepanusix, J0CTynHbIX B Cucteme.

1.10. MnaTexuslii cepBuc — npenocrasienue Kinuenty nocpenctBoM CrucTeMbl BOZMOXKHOCTH COBEPILEHHUS ONEepanui 1o
pacIOpsDKEHUIO JICHeXKHBIMH CcpefcTBamMH, B pasmepe J[locrymHoro octatka Cuera KimeHta, HE NpOTHBOpEUaINX
JIEUCTBYIOIIEMY 3aKOHOAATeNbCTBY Poccuiickoit depeparnyy 1 MOATBEPKACHHBIX C TOMOIIBI0 Pa30BOro CeKpeTHOTo mapours,
Ha ocHOBaHMHM PacueTHbIX noxymeHnToB Kinenra.

1.11. Daexrponnblii gokyment (/1) — HoKyMeHT, B KOTOpoM HH(OpMAIHA MPeCTaBICHa B IIEKTPOHHO-IIH(POBOi (popme,
a ee HEM3MEHHOCTD 1/HMJIM aBTOPCTBO YIOCTOBEPEHBI C HCIOIb30BaHNEM Pa30BOro CEKpeTHOTO MapoJls.

1.12. Pa3oBblii ceKpeTHBIIl MapoJib — YHUKAJIbHBIH HA0Op CUMBOJIOB, IpeAocTaBisieMblii KiineHTy Ha HOMEp MOOMIIBHOTO
TeniedoHa 1o 3anpocy KimeHnTa 1s1st BO3MOXKHOCTH COBEPLICHHSI OTIEPalHH.

1.13. Komnpomerauus kiioueBoii mHpopmanun: Ilapoas, Pa3oBoro cexkperHoro mapoJsi — yrpara baHkom wuim
Knuentom yBepeHHOCTH B TOM, 4TO Ilapons u/unu Pa3oBblii CEKPETHBIN Mapoib HE MOXKET ObITh HCIOJIb30BAH TPETHUMH
JIUIIaMU.

1.14. Homep MoOmabHOTr0 Tesiepona — HOMEp MoOmnbHOTO Tenedona Knuenra, npegoctaBieHnbii Kimenty onepatopom
COTOBOM CBsI3M, yKazaHHbIM Kinenrtom B 3asBiieHHME Ha MOJKIIOYEHHE U MCNONb3yeMblil ans ornpaBku Kimenty Pasosoro
CEKPETHOTO MapoJIst U HOATBEPKICHUS IIaTeKa.

1.15.Jlorun - yHukanpHas Ui Kaxaoro KimeHTa mociaenoBaTenbHOCTh CHMBOJIOB, COCTOSINAS U3 JIATHHCKUX OYKB 1 mudp,
no3Bossitomast banky ogHo3HauHo mueHtnduuuposath Kinenra B Cucreme. Jlorun Boinaercs Knuenty B banke B MomMeHT
noaxitoueHus k Cucreme.

1.16.Ilapoab — cekpeTHas MOCJIEAOBATEILHOCTE CHMBOJIOB, KOTOpas H3BecTHa Toiubko Kimenty. [lapons mozBoiser
yOenuThcsi B TOM, 4UYTO OOpaTUBIIEECS JIMIO JEHCTBUTENBHO SBISIETCS BIAJeNiblieM MpeJcTaBieHHoro JloruHa.
[MepBonauanbHelii [Tapons Beickutaetcst Kimnenty SMS-coobuienuem u mensiercst Kiimentom npu nepsom Bxoze B Cucremy.
1.17.Onnara yeayr — omnepanus o IEpEUNCIICHHIO TIEHEKHBIX CPEJICTB Ha cueT [locTaBIINKOB (HampuMep, omjiaTa COTOBO
cBs3H, MHTEepHeT, 1udposoro TB u T.1.).

1.18.TlocTaBIMK - KOMIIaHHs, ONEPATOp COTOBOW CBSI3U M JIPYroe€ TOPrOBO-CEPBHCHOE MPEAINPUSITHE, C KOTOPHIM
bankom/mapTHepoM baHka 3akiroueH COOTBETCTBYIOMIMI JOTOBOP JUIS TTOTIOJIHEHHS JIMIIEBOTO cYeTa AOOHEHTOB.

1.19. PacyeTHblii JOKYMeHT - OQOpMIIEHHOE B BHJ/E DJIEKTPOHHOTO IUIATEXHOTO JOKyMEHTa pacropspkeHne Kimenra o
CIMCaHMU JICHEXHBIX CPeJCTB co cBoero Cuera M MX MEpPEYHCICHUH Ha CUET MOJydaTelsi CpeicTB. PacdueTHbI HOKyMEHT
co3naetcs KimmeHToM caMoCTOATENbHO U oTHpaBiseTcs B baHk ¢ ucnons3zoBanueM cpeacTs CHCTEMBL.

2. BBEJIEHHUE

2.1. Hacrosime VYcnoBHs yCTaHaBIMBAIOT IIpaBWiia ucronb3oBaHus Cucrembl MHTepHeT-matexu, B TOM UHCIE
NudopmannonHoro u [lnaTesxHOT0 CepBUCOB, a TAaKXKe ONPEACISIOT MpaBa U obs3anHocTn Kimenrta n banka. Hekoropsie
BUJBI CONMYTCTBYIOIUX YCIYyTI M NMPOAYKTOB MOTYT mpesuaratecsi bankom KineHTy Ha OCHOBaHMM OTAENBHOrO JOrOBOpa
(toroBopoB) OO MpaBHII U MPOLEAYp 00CITyKMBaHHs, KOTOPBIE MOTYT NEPHOINYECKH yCTaHaBIMBaThcs bankom. B ciyuae
HpOTI/IBOpe‘H/Iﬁ MECXY IMOJOXCHUAMU TaKUX OTACIBHBIX MTOTOBOPOB, NMPABUII U IIPOLUEAYD O6CJ'Iy)KI/IBaHI/IH H TIOJIOKCHUM
HaCcTOAIINX YCJ'[OBI/H\/'I, IMOJIOKEHNA COOTBCTCTBYIOIMUX OTHACJIBHBIX AOTOBOPOB, MPABUII U MNPOUCIAYP 06CJ'Iy)KI/IBaHI/I$[ HUMCIOT
MIPENMYIIECTBEHHYIO CHITY.

2.2. Hacrosuue YcioBust sBisitoTcs my0iandHoi odepToii, kotopoit OAO Kb «XnbiHOB» npeiaraeT 3akimo4uth JJorosop
Ha oOcmyxuBanue B Cucreme MHTepHeT-mmarexu. JloroBop Ha obcimyxuBanne B Cucteme VMHTepHET-IIATE)KU CUUTACTCS
3aKJIIOYCHHBIM C MOMCHTA, KOTJ1a Knnent MIPUCOCOANHACTCA K YcnoBusam B ICJIOM U IMOJTHOCTBIO ITYTEM HAIIPpaBJICHUA B Bbank
COOTBETCTBYIOIIETO 3asBJICHUs Ha mojkiIrodeHne k Cucreme, opOpMIIEHHOTO M ToANKcaHHOro KiMeHTOM HaJuiexamum
obpasom no ¢opme banka (manee — 3asBieHue Ha mojakiatoyeHHe K CHCTeMe), U WHBIX JOKYMEHTOB, MPEIyCMOTPEHHBIX



JICHCTBYIOIIMM 3aKOHOJATeNnbcTBOM Poccuiickoit ®Peaepauuu, HACTOSIIMMU Y CIOBUSIMH, APYTMMH BHYTPEHHUMH
JIOKyMEeHTaM1 baHKa Wi yTeM MOIKITIoYeHMs cepBrca «HTEpHET-TIaTeXu» B YCTPOMCTBaX caMoo0cmykuBanus banka.
2.3. bank ¢ nensio o3HakoMiieHHs KimeHta ¢ YCIOBHSMH pa3MeliaeT WX B IMOPSIKE, MPEIyCMOTPSHHOM pasmenom 11
HACTOSAIIHUX Y CIOBUH.

3. METO/bl HTH®POPMAIIMOHHOM BE3OIMACHOCTH
3.1. WJEHTH®HKALIHA K/IHEHTA B CHCTEME
3.1.1. Wnentndukamms Kinnenra 8 Cucreme npon3BoanTcs Ha ocHoBaHuM Jloruna u [laposs.
3.1.2. Bank mpenocrasmsier Knmenty moctyn B CucreMy TONBKO IpH YCIOBHH HPOXOXAeHWs VaeHTHuKanwu, T.e.
OJTHO3HAYHOTO coBMnaaeHus nepenanHpix Knmenrom Jloruna n [Tapons ¢ naHEEIME, nMeronmmucs B Cucteme.
3.1.3. bank u Kiuent npusnator, uro JlorusH, wucnonb3yembli KiueHTOM mnpu NPOXOXKAECHHHM TPOLELYPHI

Wnentndukanuy, SBIseTCS YHUKAIbHBIM M MOATBEPXIacT, 4To BxoJ B Cucremy n ¢opmupoBanne D3]] OCyIIECTBISIFOTCS
camuM Kimentom. JIocTaTOYHBIM HOKa3aTeILCTBOM TOTO, 4TO BXoJ B CucreMy ocymiecTBieH KieHTOM sIBISIETCSI BBEJCHHUE
npasuwibHbIX Jloruna u Ilapos.

3.2. OIIEPALIHHU CJIOTHHOM H ITAPOJIEM

3.2.1. Jlorun reHepupytoTcss baHkoM B yCTaHOBIEHHOM MOpsIKe U BblIaeTcad KiIMeHTy ynoJHOMOUEHHBIM PabOTHHKOM
banka Ha ocHoBaHMM 3akitodeHHoro JloroBopa mnocne nogxmoueHus Kmmenra x Cucreme. IlepBonavanbsblil Ilapons
BeicbuTaeTes Kimmenty Cuctemoit SMS-coobmennem Ha Homep MoGmibHOTO Tenedona.

3.2.2. KnuenT Bnpase u3MeHaTh AeiicTByromuit [Tapons B Cucreme.

3.2.3. Kmuent o0s3aH obecneunTh XpaHeHHe mH(popMamuyd O moxydeHHOM [lapome cmocobom, nmematormmmm Ilapons
HEJIOCTYIHBIM TPEThbUM JHMIAM, B TOM uHcie He cooOmarb [lapoms paborHukam baHka, a Takxke He3aMeIUTEIBHO
yBenomisiTe bank o Komnpomeranuu Iaposs.

3.2.4. Bank 00s3yercst NpUHATH BCe HEOOXOAMMBIC W 3aBHCSIINE OT HETO MEPHl OPraHU3ALMOHHOTO M TEXHHYECKOTO
XapakTepa Juil 00ecredeHUs] HEBO3MOXKHOCTH JOCTYNa IIOCTOPOHHMX JHIl K MHpopmamuu o [lapone, Haxopsmeiics B
pacnopsbxeHuu banka, B ToMm uncie npu nepenade bankom Iapons Knuenty.

3.3. PA30BBbIH CEKPETHBIH ITAPOJIb

3.3.1. [Ipn npoBeseHHM BIIEKTPOHHOTO JOKYMEHTOoOOpoTa Mexay bankom u KiMeHTOM mnpH HCHONB30BaHUU
[TnarexxHoro ceppuca, B IEIIX MOATBepkAeHHUS KiMeHTOM NpaBHIIBHOCTH, HEU3MEHHOCTU M LIEJIOCTHOCTH OTIIPABISEMOIO
O/1, Knnent ucnosns3yet Pa3oBrelil cekpeTHBIH mapoib. Pa3oBbli ceKpeTHBIN Mapoiib ABISETCS aHAIOTOM COOCTBEHHOPYUYHOMH
monnucu Knwmenta. Pa3oBbiit cekperHbldi maposb BeichutacTcss Knuenty na Homep mobOwibHOro Tenedona, Ilopsaok
UCTIONB30BaHMA Pa30BOro CEKpeTHOTO MapoJisi peryINpyeTCcsl HACTOSIIIMMH Y CIIOBUSIMH.

3.3.2. Hcnons3oBanne MuabopmManmoHHOTO cepBHca He TpeOyeT MOMOJHHUTENBHOTO MOATBEpXkAeHus Knnenrom
TIOJUTMHHOCTH, HEU3MEHHOCTH | 1eniocTHOocTH /] 1 aBTopcTBa D/] mocpencTsoM Pa3oBoro cekpeTHOTo maposs.

3.3.3. Tonbko oauH Pa30Bblil ceKpeTHBIN Napoib ABISETCS TEKYLUIUM B JaHHBI MOMEHT BpeMeHU. Pa3oBblil ceKpeTHbII
IapoJIb MOXKET OBITH UCIIOJIL30BAH TOJBKO OAMH pas.

3.3.4. Pa3oBbIif CeKpeTHBIN Mapoib CUUTACTCS JCHCTBUTENBHBIM B MOMEHT €ro HcCHojb3oBaHus KimenTtom, ecim
OJIHOBPEMEHHO BBITIOJIHEHBI CJICAYIOIINE YCIOBHS:

3.3.4.1. wmexny bankom u Kinrenrom 3akirouen JJorosop.

3.3.4.2.  cpok aeiicTBus Pa30BOro ceKpeTHOTO Maposis He UCTEK.

3.3.5. PazoBeIif CekpeTHBIN Mapojbh CUMTAETCS ACHCTBYIOUIMM C MOMEHTa MoilydeHus ero KimeHToM m 10 MOMEHTa
yKa3aHHOTO B SMS-coobienun, 1udo 10 MOMeHTa nofyueHus: bankom 3asBrienust KimueHra o 6J0KUpoBKe.

3.3.6. bank wucnonuser OJ] KnmeHTa TOMBKO TpH YCIOBHM TOJOXKHUTEIBHOTO pe3yibTaTa IpoBepku baHkom
ucronb3oBaHHOro Kimmenrom Pa3zoBoro cekpeTHoro napois.

3.3.7. KnueHT He mMeeT npaBa pacKpbIBaTh TPETHUM JHLaM HH(opMannio o Pa3oBoM CeKpeTHOM MapoJie, HaXOAsIIeMCst
B €r0 PacHoOpsDKEHWH, W 00s3aH XpaHUTh M WCIIOJIBb30BaTh Pa3oBbI CEKPETHBIN Mapoiib coco0aMu, oOecreynBaONIMMHU
HEBO3MOXHOCTh €r0 HECAaHKIIMOHMPOBAHHOTO MCIIOJIL30BAHMS, B TOM YHCIJIC HE IIepe/iaBaTh B MOJIB30BAHUE TPETHUM JIMIIAM
Homep mobunsHOro Tenedona (Sim-kapry).

3.3.8. B caygasx, xorma KimeHTy CTaHOBUTBCS HM3BECTHO O BO3MOYKHOCTH KOMIIPOMETallMM Pa30BOro CexpeTHOro
napouisi KimneHT 00s3aH He3aMeUIUTEeNIbHO coOOITUTh 00 3TOM B baHK a1 mpuocTaHoBKM baHkoM Bcex maTexeit Kinuenra.
3.3.9. Knuent npusHaer, uro nepemxanHsie uM banky D/I, moATBep)kIeHHBIE C TIOMOIIBIO AeHCTBHTENbHOTO PazoBoro

CEKPETHOTO MapoJisi, HaXoJsIerocs B pacnopsbkenun Kinenra:

3.3.9.1. ymOBIETBOPAIOT TPEOOBAHHIO 3AKIOUCHHS CIOCIKH B IPOCTOW MHUCHbMEHHOW (OpME W BJIEKYT IOPHIHYCCKHUEC
MOCJIE/ICTBHS, aHAJIOTMYHbIE TOCICACTBUSIM, TOPOXKIAEMBbIM CJICJIKAMH, 3aKIIOYCHHBIMH IIyTEM COOCTBEHHOPYYHOTO
MIOJINTUCAHUS JOKYMEHTOB ITPH (PM3HYECKOM TPHCYTCTBHH JIUII, COBEPIIAIONINX CAENIKY;

3.3.9.2. uMeT paBHYIO IOPUAMYECKYI0 M JIOKa3aTeJbCTBEHHYIO CHJIy aHAJIOTHYHBIM IO COJICP)KAaHHIO M CMBICITY
JIOKyMEHTaM Ha OyMa)KHOM HOCHTEJE, COCTABIECHHBIM B COOTBETCTBHM C TPEOOBaHUSIMHM, MPEABIBISEMBIM K JOKYMEHTaM
TaKoro poja, MOAIMCAHHBIM COOCTBEHHOPYYHOM moxanuckio KimeHTa, n SBIAIOTCS OCHOBaHWEM JUIs NMpoBeleHUs] baHkoM
(bMHAHCOBBIX ONepanuii ¢ IeHEKHBIMU CpeCTBaMH, Haxosmumucs Ha Cuete Kimenra, ot ero nmeHnu;

3.3.9.3.  He MoryT OBITH OCHOpeHBI WM OTpuuarscs KimeHroMm, BaHKOM W TpeThMMH JHIAMH WIN OBITH NPU3HAHBI
HeNIeHCTBUTENILHBIMA TOJILKO Ha TOM OCHOBAaHHM, YTO OHHM IepeiaHbl B baHk ¢ wucnonb3oBanueM CHCTEMbl H/WIN
odopmiens! B Buze D/1;

3.3.9.4. wMoryr OBbITh NpeICTaBICHbl B KauyeCTBE IOKA3aTelbCTB, PABHOCWIILHBIX HHCBMEHHBIM JIOKAa3aTelbCTBAM, B
HOpsAJIKE, IPELYCMOTPEHHOM 3aKOHOJATeNIbcTBOM Poccuiickoit denepanuu, Ipu 3T0M J0IYCTUMOCTh TaKUX J10Ka3aTebCTB
HE MOXXET OTPHUIAThCS TOJHKO HAa TOM OCHOBaHMH, YTO OHM MpEJACTaBICHbI B BHAe JJl WIM MX KOIHUA Ha OyMa)KHOM
HOCHTEIIE.



3.3.10. baHk He HeceT OTBETCTBCHHOCTH 3a yIIepO, BO3ZHHKINUN BCIICJICTBHE HECAHKIIMOHHMPOBAHHOTO HCIOIb30BAHUS
TPETBUMH JIMIIaMH 1eHCTBUTENEHOTO Pa30BOT0 CEKPETHOTO MapoIIs.

4. HUCIIOJIb30BAHUE CUCTEMBbI
4.1. JOCTYII K CHCTEME
41.1. Hoctyn k Cucreme mnpenocrasisiercs KimeHram, 3akimtoumBiiuM JloroBop M moxkiroueHHbIM K Cucreme B
COOTBETCTBUH C HACTOSLIMMH Y CIIOBUSIMH.
4.1.2. Hoctyn Kimenra x CucreMe OCYIIECTBISIETCSI B Clydae MOJOXHTENBHBIX pe3yiabTaToB VaeHTHQHKanuu B
Cucteme.
4.2. IPHOCTAHOBKA ObC/IYKUBAHUA
4.2.1. IIprocranosnenne oOcmyxuBanus Kmmenta B CucTeme moapazyMmeBaeT OJIOKHPOBKY npoctyma KimeHTta B
Cucremy | mpekpaiieHne mprueMa JIIeKTPOHHBIX JOKYMEHTOB OT KiIeHTa K pacCMOTpPEHHIO (MCTIOTHEHHIO).
4.2.2. Bank BmpaBe 0e3 mpenBapuUTENBFHOTO yBemoMIIeHHsS KimeHTa BpEeMEHHO NPHOCTAHOBUTH mMocTyn KimeHta K

CucrtemMe, B ciyyae Hanuuus y baHka ocHOBaHUU cuuTaTh, YTO BO3MOKHa Kommpomeranus [lapons Knuenra, mpu stom
BaHk, He mo37HEE Cleyroero padoduero JHs MOCie MPUOCTAHOBICHUS 00ciyxuBaHus B Cucteme, yBempomisieT Kiuenra
ynoOHBIM 17151 BaHka criocoOoM ¢ HCIOIb30BaHNEM KOHTAKTHBIX JaHHBIX KiueHra.

4.2.3. Cucrema aBromatuuecku 0sokupyet Jlorun Knuenrta na 180 cexyHn mociie Tpex HEMpaBUIBHBIX MOMBITOK BBOJIA
IMapons. ITlocme Tpex mocnemoBaTenbHBIX OMokupoBoK Ilaponms Kiumenrta CucteMa NpUOCTAHABIMBACT OOCITY)KUBAHHE
Knuenra.

4.2.4, KimeHT BrpaBe MPUOCTAHOBUTH OOCITyKMBaHHe B CHCTeMe B cilydae KoMIpoMeTaruu [laposs, oOpaTHBILNCE B
baHK ¢ MHCBMEHHBIM 3asiBlIcHHEeM Wi B MH(pOpManuoHHBIH neHTp CUCTEMBI C COOTBETCTBYIOIIUM 3asBICHHEM B YCTHOI
dopme.

4.2.5. B cnyuae npuoctaHoBieHUs obciykuBanus Kimenta B Cucreme baHk He Bo3BpamaeT nonydyeHHoe oT KieHra

KOMHCCHOHHOE BO3HArpaKJeHHE, MepecdeT ymuadyeHHOH KIMeHTOM CyMMBl KOMHCCHOHHOTO BO3HATpPaKICHUS TaKXkKe He
MIPOU3BOTUTCA.

4.2.6. YowpiTkn KimeHTta, BO3HHUKIIHME B CBS3U C IPUOCTAHOBJIEHHEM 00CITy)KUBaHUs, baHK He Bo3MeNIaeT.

4.2.7. Jlist Bo30OHOBIICHUS 00caykuBanus B CHCTEMe MOCiie MPUOCTaHOBICHUs 00cyxuBanus Kinuenra B Cucreme 1o
npuunHe Kkommpomerauuun Ilapons, Kimenty HeoOxommmo obOpartutbess B bank smuHo wim mo  TenedoHy B
Wudopmannonnsiit nentp Cucremsl. bank nociie ycranoBieHust JudHocTH KineHTta BbIchbUIaeT HOBBIA BpeMeHHBIH [lapois
SMS-coobmenrem Ha Homep MoOmbHOTO TenedoHa.

4.2.8. Pabora CucteMsr MOKeT OBITH IPUOCTAHOBJICHA JJISl IPOBEICHUS MPOPHUIAKTHICCKUX padOT U OOHOBICHUI O YeM
bank npensaputensHo yBenomisieT Kimenra.
4.2.9. Pabora Cuctembl MOXeT OBITh NPHOCTAHOBJIEHAa O€3 IpeABapHTENBHOrO yBemoMieHHs KimeHTa B ciydae

BO3HMKHOBEHHS HEOOXOAMMOCTH NMPUMEHEHHUsI Mep 10 YNPABICHUIO WHPOPMAIIMOHHBIMHU U (PUHAHCOBBIMHU PHCKaMH, KOT/a
HETIPUHATHE yKa3aHHBIX MEpP MOXKET MOBJIEYb BOSHUKHOBEHHE YTPO3bl Oe30macHOCTH paboThl CHCTEMBI, B TOM YHCIIE YTPO3Y
0€3011aCHOCTH COBEPIICHUS IUIaTeKeH W/MiIu MHYOPMALMOHHOW 0€3011acHOCTH.

5. HNEPEJAYA U UCITOJTHEHUE 2JIEKTPOHHBIX JOKYMEHTOB

5.1. ®OPMHPOBAHHE H IIEPEJIAYA PACYETHbIX JOKYMEHTOB K/IHEHTA C HCIIO/IbB3OBAHHEM
IINTATE?’KHOI'O CEPBHCA

5.1.1 Jns popmupoBanus u nepenaun PacdeTHbIx nokymMeHTOB KIIMEHTOM 3aroNHSIOTCS COOTBETCTBYIOLIHE OIS
cooTBeTCTBYIOMHUX (hopM B Crcteme.
5.1.2. CTopoHBI IPU3HAIOT, YTO NepeAanHslil B bank D/1, comeprkammii Bce TOCTOSHHBIE M MHAWBUAYAIBHBIE TapaMeTPHI

IUIATEKHOTO JIOKyMEHTa, COOTBETCTBYET B YacTH COOJIOJeHHs (OPMBbI JOKyMEHTaM, HCIOJIb30BaHHE KOTOPBIX
NPEeAyCMOTPEHO HOPMAaTUBHBIMU akTaMK banka Poccuu mpu peryiupoBaHuM pacyeToB (M3MYECKUX JIUI B OC3HAITMYHOM

MOpSIAKE.
5.1.3. ITpuem Cuctemoii PacueTHBIX JOKyMEHTOB OCYIIECTBISAETCA KPYTIIOCYTOUHO.
5.1.4. Mowmentom mnoctyiienuss B bank 3] cuuTaeTcs MOMEHT perucTpanuu PacueTHOro DOKyMeHTa ¢ YKa3aHHEM

BpeMeHU U aatel 3anucu O] B peectp CucteMsl. BpeMs onpenensercs 10 BpeMEHU CUCTEMHBIX YacOB alapaTHBIX CPEJCTB
baHka, HACTPOEHHBIX HA MOCKOBCKOE BpPEMS.

5.1.5. 3J1 nomkeH OBITH MOATBEPXKAEH C MOMOILIBIO JEHCTBUTEIBHOIO Pa3oBOro CEeKpeTHOro mapoisi, OTIPaBIEHHOTO
Knuenty. IIpu orcyrcTBun noarsepxaeHus 31 He perucTpupyercst U cuuraercs, uto KnueHT otkasancs ot nepenaun O/,
Jla’Ke eCIIM UM OBUIH TIPOU3BEICHBI BCE OCTAJIbHBIE AEHCTBUS, HEOOXOANMBIE JUIS €T0 IepeIadH.

5.1.6. bank BnpaBe 0TKa3aTh B perucTpanuu D)1 B CIeAYIONINX CIIydasiX:

5.16.1. eciu aHanu3 BO3MOXHOCTH BbINONHEeHMs1 DJI, mpoBeneHHBbIH BaHKOM HpH €ro MoJy4eHHH B COOTBETCTBHU C
YCTaHOBIICHHBIMH bBaHKOM KPUTEPHSIMH, TaeT OTPUIATEIbHBIA PE3yIbTaT;

5.1.6.2. mpu OTCYTCTBUH/HEIOCTATOYHOCTH J[OCTYITHOTO OcTaTKa NeHEeXHbIX cpeacTB Ha Cuere KimeHTa [uisi BBIOJIHEHHS
PacuerHoro moxymenTa Kimenra, BKIIO9as ymjaTy COOTBETCTBYIOIIETO KOMHCCHOHHOTO BO3HArpakaeHus baHky cormacHo
Tapudam u/unm yciaoBHsIM JOTOBOPA, HA OCHOBaHUHU KoToporo Kimmenty otkpbeIT Cuer;

5.1.6.3. mpu BBIABICHUN IPU3HAKOB HapyNIEHUs] 0€30MaCHOCTH NP MCHONB30BaHUM CHCTEMBI, B TOM 4uncie, eciu baHk
UMEeT OCHOBAaHHUS CYMTaTh, 4YTO HcroigHeHue OJ[ Moker mnoBineub yObTkM Kimenta mnm banka (B Tom umcie
MIOJIBEP’)KEHHOCTh NPAaBOBOMY PHCKY WM PHCKY IOTEpH JIEJIOBOH peryTanuu), uian O/ MpOTHBOPEUYHUT 3aKOHOJIATENbCTBY
Poccuiickoi ®enepanuu, Ycnosusam, foropopam mexay bankom u Knuenrom.



5.1.7. Bank yeenomnser Kimenra o peructpaunu O/] u o pesynbrate npoBepku Pa3oBoro cexpeTHOro napoist JaHHOrO
3]1 mocpeacrBoM coobmenuss Knuenty coorBerctByromiero craryca JDJ1. Craryc «[IpunsaT» o3Hadaer, yto DJ1 cunraercs
nepeiaHHbIM KITMEHTOM M IPUHATHIM K UCIIOTHEHHIO baHKOM.

5.1.8. baHK BrpaBe caMOCTOSATENBHO YCTAaHABINBATD PA3IIMYHbIC IUMHUTHI HA CyMMBI IIPOBOJUMBIX omeparuii mo Cuery ¢
ncnone3oBanueM I[lmatesxxHoro cepsuca (B pyossix Poccuiickoit @eneparuu 1nb0 B SKBHBaJCHTHONH CyMMeE B HHOCTPaHHOM
BayroTe 10 Kypcy banka Poccun Ha neHp nmpoBenenus onepanun). bank napopmupyeT KimmeHTa o 1eHCTBYIOMHX TUMHUTAX B
NOpAJKE, IPETYCMOTPEHHOM pasnenoM 11 HacTodmmx Y cinoBuil.

5.2. OTMEHA H BO3BPAT 3J/IEKTPOHHbBIX /JOKYMEHTOB

5.2.1. Knuent umeer mpaBo OoTMeHHTH oTmpasieHHbIM B bank O/, nepenaB B bank 3asBnenue o0 ormeHe D/ B
nucsMeHHOM Buze. Otmena O/] npu nomomu CucTeMbl HEBO3MOXKHA.

5.2.2. Ecin Knuent nepenaer B bank TpeOoBaHne OTMEHUTH WM 0TO3Barth JJI, oTmpaBieHHbl uM B bank, bank
MIPWIOKHUT pa3yMHbIE YCUIINS JUTSl BBIOHEHKs TpeboBanus Kinenra.

5.2.3. Bank BrpaBe oTkazaTh B 0TMeHe paHee nepenanHoro Kimmenrom D/, ecn B Xxoxe ucnonaeHus storo 31 barkom
yKe OBUIH IPOU3BENICHBI JEUCTBHS, B PE3YJIbTATE KOTOPHIX OTMEHA /] HEBO3MOKHA.

5.24. Bosspat /] nponcxoauT B COOTBETCTBUH CO CTAaHAAPTHBIMU MPOLIEAYPAaMH, YCTaHOBICHHBIME B baHKke.

5.3. XPAHEHUE PACYETHBIX /IOKYMEHTOB

Bank o0s3an xpanuTe monydeHHele OT Kimenra OJI B TedeHHWe TNPeXyCMOTPEHHBIX 3aKOHOMATEIhCTBOM Poccumiickoit
denepanyu CPOKOB VISl XPaHEHHUS aHAJIOTHYHBIX JOKYMEHTOB, COCTABICHHBIX HA OyMa)>KHOM HOCHTETIE.

5.4. HH®OPMALIHA O PACYETHBIX /IOKYMEHTAX

5.4.1. bank 00s3yercst npenoctaButh KiIMEHTY BO3MOXKHOCTH IMOJIYYEHHsI aKTyalbHOW M JIOCTOBEPHOH MH(OpMAIUHU O
nepenannpix Knuentom 31, omepamusx mo ero Cueram, coctossHud ero CueToB M HMHYHO HH(DOPMAIMIO B TOPSIKE,
NpeayCMOTPEHHOM Y clloBUsIMH. AKTyanusauus mHbopMmanuu o0 ocraTtkax JeHeXHbIX cpeictB Ha Cuere B Cucreme, B
cly4ae MPOBEJEHUsI OMepaluii ¢ UCIOoJb30BaHHeM KapTbl, MOXKET MPOBOAUTHCA C 3alepkkoi oT 1 mo 45 kaleHJapHbIX
JIHEH.

5.4.2. Knuent o6s3yercst He pexe, ueM pa3 B 10 gHel ocymecTBiaTh BXxox B CrucreMy Ut MosrydeHus: nHpopmanuu o
3apernucTpupoBaHHbEIX D/, 1 0 cocTosiHMu Cuera B LeNsX NPOBEPKH NPOBEACHHBIX baHkoM (prHAHCOBBIX oneparyii.

5.5. HCIIOIHEHUE PACYETHBIX /IOKYMEHTOB K/IHEHTA

5.5.1. PacuerHble mOKYMEHTH KUIMEHTOB HCHIONHSIOTCS B CPOKH, YCTaHOBJICHHBIC 3aKOHOIATENHCTBOM Poccuiickon
@enepain 1 goroopoM Mexnay bankom u  KimeHtoM, ompemensiomnM HOPANOK MPOBEINCHUS Olepanuil 1o
cootBeTcTByIomEeMy Cuery.

5.5.2. Vcnonnenne PacueTHsix TokyMeHTOB mo Cdery ocymiecTBisercss B mpeaenax OmepaunnonHoro nHs baHka mo
MoCKOBCKOMY BpeMEHH, YCTaHOBJIEHHOTO [Iprka3zom ymnonHoModeHHoro juia banka.

5.5.3. KimeHT moaTBepikaaeT, 4yTo Bce (PMHAHCOBBIC ONEPALUK, OCYIECTBIIEMbIE UM C HCHONb30BaHueM CHCTEMBbI, He
IIPE/IIoIaraoT epeBoIbl, CBSI3aHHbIE C OCYLIECTBICHUEM IpeIPUHIMATENbCKON NesITeTbHOCTH.

5.54. Bank He ncnonaser 3/ B ciaydasx, IpeLyCMOTPEHHBIX 3aKOHOIATENILCTBOM Poccuiickoit @enepanuu.

5.5.5. bank BmpaBe orTka3are KimeHTy B HCIOJIHEHMH 3apeTMCTPHPOBAHHOTO PacyeTHOTo JOKyMEHTa, €Cld IIpH

IpoBEpKEe OyAeT YCTAaHOBJIEHO, YTO WCIIOJHEHHE MPEAYCMOTPEHHOH WM (DUHAHCOBOW oOmepanud IMPOTHBOPEUUT
3akoHoAarenscTBy Poccuiickoir denepaunu, HOpMaTUBHbIM akTaM banka Poccuum, YcioBusMH WM JIOTOBOPY MEXAY
bankom n Kimenrowm, onpeensiomemy MopsiioK MPOBEACHNUS ONEepaIfii o cOOTBEeTCTBYyomeMy Cuery.

5.5.6. B cmydae ortkaza Bamka ot umcmomHeHus 3apeructpupoanHoro JJI, KnmenTt BmpaBe oOpatuthest B baHk 3a
MOJTy4SHHEM COOTBETCTBYIONIEH HH(POPMAIMH, B TOM YHCIIe O IPUYMHAX HEHNCIIOIHEHUSL.

5.6. IIOJTBEPX/IEHHE 3/1 TIOKYMEHTAMH HA BYMAKHOM HOCHTEJIE

5.6.1. B cnywyae ecnu nmHOe HE MPEAYCMOTPEHO OTIENbHBIMU cornameHusMu Mexay Kmmentom m bankom, Bank
00s3yercss mo 3ampocy Kimentra mpemoctaButh KIHMEHTY JOKYMEHTh Ha OyMa)KHOM HOCHTENE, COTJACHO Y CIOBHUSIM
o0cCITy)KMBaHHs KapT, CueToB (pu3nueckux nuil B banke.

5.6.2. bank BmpaBe B m000if MOMEHT moTpeboBaTh OT KimeHTa mpencTaBlieHUs] MOATBEPKIAIOIINX JOKYMEHTOB Ha
OyMa)KHOM HOCHUTEJIC, SKBUBAJICHTHBIX 10 CMBICITY U COACPIKAHUIO MepenaHHbM KineHTOM DIIeKTPOHHBIM JOKYMEHTAaM.
5.6.3. Kiuent o6s13aH mo TpeboBannio baHka MOAMMCHBATH MOATBEPKIAIOIINE TOKYMEHTHL.

5.6.4. Bank BmpaBe He NpPUHUMATh K WCIOJHEHHIO HOBBIE PacueTHble MOKYMEHTHI OO0 TMoiydeHHs baHKoM

MTOJITBEPIKTAIOIIAX JOKYMEHTOB.

6. KOHOUJEHIUAJIBHOCTD

6.1. bank o00s3yeTcss TPUHATH MEpHl IS TPEIOTBpalIeHUs] HECAaHKIIMOHUPOBAHHOTO JOCTyHa TPEThUX JHIl K
KOH(UICHIIMATPHON WH(pOpPMANUU, COCTABIAIONICH OAHKOBCKYI0 W KOMMEpUYECKyl TaiHy KimeHTa, ero mepcoHaibHEBIC
JaHHBIe. YKa3aHHas WHPOpMAmus MOXKET OBITh TPENOCTaBICHA TPETHUM JIMIAM B TOPSAJKE, YCTAHOBJICHHOM
3akoHoAarenbcTBoM Poccuiickoit denepanuu.

6.2. KnueHT ocosHaer, yTo mepenaya KOH(QHUICHIMAIbHOW WHpopMannu uepe3 MHTEpHET MOXKeT MOBJIEYb PHUCK
HECaHKIIMOHNPOBAHHOT'O JIOCTYIIA K TaKOW MH(OPMALIMH TPETHUX JIUIL.
6.3. Knuent ocBoboxknaer BaHk OT OTBETCTBEHHOCTH B Cllydae, €CiM ero KOH(QUAEHIWaTbHAs WHPOPMAIMs IPH

nepeaadye €€ 1o KaHajiaM OornepaTopoB CBA3HU MOKET CTaTh HOCTyHHOﬁ CTOPOHHHUM JIUIIaM.



7. BO3HATPAKJIEHUE BAHKA

7.1. 3a obciyxuBanne B Cucreme u coBepiueHue onepauuii mo Cuery c ucmnosb3oBaHueM Cucrtemsl KimeHt
ymiaunBaeT baHKy KoMuccuu B pa3Mepax B COOTBETCTBUM ¢ Tapudamu, a Takke yCcIOBHSIMH JOroBopa Mexay bankom n
Knuentom, onpeaensonyM Nops 0K NPOBEISHUS ONepaluil mo cootTseTcTByomemMy Cuery.

7.2. Bank ocymiecTBisieT criucanue cyMM Komuccuii 0e3 pacriopsbkennst Kimenra (B Ge3akuentHoM nopsiake) co Cuera
Kiwuenra B cootBercTBuu ¢ Tapudamu banka. bank Brpase 0e3 pacropspkennst KnueHTa criuchiBaTh A€HEKHBIE CPENICTBA B
CYeT MOTamIeHus 3aJ0JDKCHHOCTH 1o JloroBopy ¢ apyrux cdetoB KimeHTa, OTKpBITBIX B baHKE COINIaCHO YCIIOBHUSIM
00CITyXKMBaHHA JaHHBIX CIETOB.

7.3. KnueHT exemecsaqno noiwkeH obecrieunBaTh Hanmuue Ha CdeTe NEHEXKHBIX CPEACTB, JOCTATOYHBIX IS OMJIATHI
Banky koMuccHH 3a TOIB30BaHue Y CIIyroi B cooTBeTcTBHH ¢ Tapudamu banka.

8. OTBETCTBEHHOCTb BAHKA U KJIMEHTA

8.1. OTBETCTBEHHOCTb BFAHKA

8.1.1. Bank Hecer OTBeTCTBEHHOCTh mepen KIHMEeHTOM B COOTBETCTBHH C TPeOOBaHMUSAMH —OEHCTBYIOMIECTO
3akoHOHarenbcTBa Poccuiickoit Demepanyy, B TOM 4HCIE B YacTH BO3MeEHICHHs YOBITKOB KineHTa, BO3HHKIINX MpH
ucnonp3oBaHn CHcTeMBI, B pe3ynbTaTe HecoOmoaeHus: baHkoM 00s3aHHOCTEH, YCTaHOBIEGHHBIX YCIOBUSIMH, U MHBIMU
3aKTIOYCHHBIME Mexay bankoM u KnmeHToM cornameHusiMu, perynupyromumMy padoty B Cucteme.

8.1.2. BaHk He HeceT OTBETCTBEHHOCTH 3!

8.1.2.1. weucnonuenue DJ] KiueHra, eciM HCIOJTHEHHE NPHUBEIO Obl K HAPYIICHUIO TPeOOBAaHUH CHCTBYIOIIETO
3akoHojarenbcTBa Poccuiickoit denepaunn, HOpMaTUBHBIX akToB banka Poccuun, YcnoBuil, a Takke YCIOBHUH HHBIX
3aKIII09eHHBIX Mexny Kinentom u bankom cornamenuii, B Tom uncie ecnu: OJ1 He 661 moaTBepskaeH KineHntoM; nposepka
noaTBepxkaeHus D)1 nanma oTpunatenbHbBIM pe3ynpTar; J[OCTYmHBIM OCTaTOK IeHeXHbIX cpelncTB Ha Cuere(ax) Kimenra
HEIOCTAaTO4YeH JUIsl MCIoNHEeHUs DJI, BKIIouas KOMMCCHIO, a TaKKe B MHBIX CIy4asx, NPEAyCMOTPEHHBIX YCIOBUSMH U
3akoHoAarenbcTBOM Poccuiickoit @enepanuy;

8.1.2.2. moBTOpHYIO omKO0OUHYIO Mepenady Kimenrom D/1;

8.1.2.3. mpenocraBieHne KimeHTOM HEZOCTOBEpHOW WH(GOpPMANWK, WOTEPH aKTyalbHOCTH HWHPOpPMAIUHM, paHee
npenocTaBieHHoON KnueHToM, Hcmonb3yeMoil mpu perucTpauuu U ucnoiaHeHun bankom 3JI, winm BBomoMm KimenTom
HEBEPHBIX JTaHHBIX;

8.1.2.4. ymepO, BO3HUKIIMA BCJIEACTBHE HECAaHKIMOHHUPOBAHHOTO HCIIOJNB30BAaHUS TPETbUMH JHIaMu Pa3oBoro
cekpeTHOro maposisi KimeHra, ecnm Takoe HCIIONB30BAaHHE MPOM3OLIIO ITIOCIE Mepenadd Pa3oBOro cekpeTHOTro mapols
Knuenry;

8.1.2.5. moJHOE WM YaCTUYHOE HEHCIIOJIHEHHE, HEMPABUILHOE WIIM HECBOEBPEMEHHOE MCIIOJIHEHHE CBOMX O0SI3aTENIbCTB,
BBITEKAIOLINX U3 YCJIOBHH, €CIIM TaKoe HEHCIIOJHEHHE BBI3BAHO OOCTOSTEIHCTBAMHU HEIPEOJOJUMOMN CHIIBI, B TOM YHCIIE
PELICHUsIMHA OPTaHOB 3aKOHOZATENLHOM, CyAeOHOM /UM UCHIONHUTENBbHON BiacT Poccuiickoit @enepanny, a Takke banka
Poccun, koTopsie JienaloT HEBO3MOXKHBIM Ul baHka BBINONHEHUE CBOMX 0053aTENbCTB; 33€PIKKAMHU IIJIATE)KEH 10 BUHE
WHBIX KPEIUTHBIX OPraHW3alMi; BOCHHBIMH JCHCTBHAMH, CTUXHUHHBIMH WM WHBIMH O€JICTBHSIMH, HMPOUCXOISAIIMMHU B
paiioHax, opHUIHATLHO MPU3HAHHBIMHI HaXOSIMMHUCS MO BIMSHHEM BBIIICYKa3aHHBIX OOCTOSTENBCTB.

8.1.3. BaHk He HeceT OTBETCTBEHHOCTH IO MPETEH3USM TPETBUX JIHMIl — BiajenblieB HoMepoB MOOMIBHBIX Telne(OHOB,
ykazaHHbIX KinenTom B 3asiBieHUH Ha nojkitoueHue k Cucreme.

8.1.4. BaHk He HeceT OTBETCTBEHHOCTH 3a KaueCTBO M CKOPOCTh Iepenadn WHPOpPMAIUW Yepe3 KaHaIbl OIepaTopoB
CBSI3H.

8.2. OTBETCTBEHHOCTbD K/IHEHTA

8.2.1. KnueHT HeceT OTBETCTBEHHOCTh Iiepell baHKOM B COOTBETCTBHM C TpeOOBaHUSMHU JIEHCTBYIOIIETO

3aKoHOAaTeNnscTBa Poccuiickoit denepannu, B TOM Yucie 3a yOBITKH, BO3HUKINE Y baHka, B pe3ynbTare ucnodneHus /1,
nepenanHbix B bank oT nMenn KilneHTa HeyloJTHOMOYEHHBIM JIMLIOM C MCIIOJIb30BaHUEM MpHHAAIexKaumx KiueHTy cpeacts
TIOJITBEPIKICHHS.

8.2.2. KimeHT HeceT OTBETCTBEHHOCTH 3a IPAaBMIIBHOCTh M aKTYyaJIbHOCTh BCEX CBEACHHH, cooliiaeMbix uM baHky, npu
3aKJIIOYEHUH M HCIIOJIHEHWH HacTosmero JloroBopa.

8.2.3. KiMeHT HeceT OTBETCTBEHHOCTH 3a JocTyn kK Homepy moOuimbHOro tenedona (Sim-kapre) tperbux juu. Ilpu
nozio3peHny Ha yrpaty Homepa moominbHoro Tenedona KimeHT nomkeH cooOmuTs 06 3ToM B baHk 10 TeseoHy Ml JIUYHO
oOpartuBmKCh B bauk juis 610kupoBkr CHCTEMBL.

KimeHT yBegomMIIeH 0 TOM, 4TO B OTHOLLIEHUH HEKOTOPHIX OaHKOBCKHX OIepaluii, ocymectBiseMbix Kimmenrom nmo Cueram,
MOT'YT IPUMEHSTHCS] OTPAaHUYEHMSI, YCTAHOBJIEHHBIE 3aKOHO1aTeNIbcTBOM Poccuiickoit denepanyu.



9. HOPAJOK YPEI'YJIMPOBAHUSA CIIOPOB

9.1. CHOpLI 1 pa3HoTI1acus, BO3HUKAIOMIUEC U3 ﬂOFOBOpa WJIn B CBA3U C HUM, 6y[[yT peuiaTtbCsa CTOPOHAMHU MYTEM
NEPEeroBopoB. CTOpOHa HOFOBOpa, cuuTaromadg, 4ro Apyrasd CTOpOHa HE HCIOJHWIIA, WKW HCHAAJICKAIIUM 06pa30M
HCIOJIHWIIA TPHUHATBIC Ha cebs 00s3aTeNbCTBA 110 I[OFOBOpy BIIpaB€ HaNpaBUTb B aApE€C HAPYIIHUTCIIA MHMCbMCEHHOC
MOTHBUPOBAHHOC TpeGOBaHI/Ie 00 YCTpaHCHUUN HapymeHHﬁ, BO3MCIICHUN y6I)ITKOB. B CJlyda€ HC JOCTHIKCHUA COTJIaCHs CIIOp
nepeaacTesa Ha paCCMOTPEHUE B CyZl B COOTBETCTBUM C L[eﬁCTByIOHII/IM 3aKOHOJATCIbCTBOM.

10. W3MEHEHME YCJIOBUM U TAPU®OB

10.1. Hacrosiume VYcnoBusi MOryT OBITh M3MEHEHBI IO HWHHUIMATHBE baHKa IyTeM BHECEHHMsS HW3MEHCHMH W/Win
JIOTIONIHEHUH B YCIOBHS, B TOM YHCIIe IYTEM YTBEPXKACHUS HOBOM penakuuu YCIOBHUH, B MOPsAKE, YCTAaHOBICHHOM
HACTOALLUM Pa3AeIOM Y CIOBHU.

10.2. Jns BcTyluleHHs B CHIy W3MEHEHMH W/WJIM JONOJHEHWH, BHECEHHBIX B YcinoBus bankom, bank o00s3an
omy0IMKOBaTh HHHOPMAIIHIO 00 H3MEHEHHAX B COOTBETCTBHUHM C paszmeioM 11 macrostuux Ycnoswuii He mosnuee 10 (decsTn)
KaJICHOAPHBIX THEH 70 JHS BCTYIUICHUS B CHITY YKa3aHHBIX W3MEHEHHUI/IONOTHEHUH HIIH HOBOH peIakinuu Y CIIOBH.

10.3. B cnyuae usmeHenus 3akoHonarenbcTBa Poccuiickoit @enepanuu Y cinoBus, 10 MOMEHTa UX U3MEHEHUsT baHkoM,
MIPUMEHSIOTCS B 9aCTH, HE MPOTUBOpeUaIeii TpeOoBaHMAM 3aKOHOHaTebCTBa Poccuiickoit Deneparm.
10.4. Bank mMeeT mpaBo B OHOCTOPOHHEM Mopsake n3MeHsATh Tapudsr banka ¢ m3pemenneM KimeHta He mosgHee,

gyem 3a 10 ([ueit) ameit mo Berymienuss TapudoB B cuiy, myreM omyOnukoBaHHsS HHGOPMAMK B THOPSIKE,
MIpenyCMOTPEHHOM B pazzene 11 Hactosmmx Y cloBuil.

10.5. Bxon Knuenra B Cucremy noarep:xaaet, uro KiueHT cuntaercs: HajuiexKauM o0pa3oM yBEJOMIICHHBIM.

10.6. B cnyuae necornacus KnmeHra ¢ M3MEHEHUSIMH /WM JOTIOJIHCHUSIMH, BHECEHHBIMU B YcioBusi, uiu Tapudsr
banka, Kinent Bopaee mocpouno B teuenue 10 ([ecsitu) kaneHmapHbIX JHEH cO OHSA OMyOIHKOBaHHS HHPOPMAIUH 00
M3MEHEHMSIX /Uiy JonoiHeHusix Y cnosuit/Tapugos banka pactoprayts JloroBop B mopsijike, yCTaHOBJICHHOM pazjesioM 12
HACTOAIIUX Y CIIOBHH.

10.7. B cimyuae, ecnmu B TeueHHe cpoka, ycraHoBleHHOTO myHKTOM 10.5 Hacrosmux Yciosuii, baHk He momydmn oT
Krnmenra 3asBneHust o pactopkeHHH JloroBopa CTOPOHBI NPHU3HAIOT, YTO yKa3aHHbIE W3MEHEHMS W/WIN JOTOIHEHHS B
Ycmosust, namenenne Tapudos banka mpursaTel KimrmeHTOM.

10.8. BaHK He HeceT OTBETCTBEHHOCTH, eciii MH(opManus 00 M3MEHEHWH W/WIN JOTOJHEHUHU Y CIIOBUH, M3MEHEHUH
Tapudos banka, ormyOnMKOBaHHAS B MOPSJKE U B CPOKH, YCTAaHOBJICHHbIE YCIIOBUSMH, HE ObLIA IOTydYCHA W/WIIM W3yUCHA,
W/MITH PaBIIBHO NCTONIKOBaHa KireHTOM.

10.9. JIroOble M3MEHEHUs! W/WTH JONOHEeHUs B Y ciioBHsl, n3MeHeHust Tapudos banka ¢ MOMeHTa UX BCTYIUICHUS B CHITY
PaBHO PacHpPOCTPAHSIOTCS HA BCEX JIMIL, MPUCOEANHHUBLIMXCA K YCIIOBUSM, B TOM YHCJIE NPUCOCTUHUBIINXCS K Y CIOBHAM
paHee JHs BCTYIJICHUsI YKa3aHHBIX U3MEHEHUH W/WIIK JOTIOJHEHUH B CHITY.

11. ONYBJIMKOBAHUE NH®OPMAIINU

11.1. [lox onyOmukoBaHWeM WHPOPMANIUU B YCIOBHSAX IIOHHMaeTcs pasMelieHue bankoMm wHMoOpMAaImH,
npeaycMoTpeHHoit JloroBopoM, B Mecrax M crnoco0amu, OOECIeYMBAIONMMU BO3MOXKHOCTH O3HAKOMJICHHS C JTOi
nHdopmanueii KnneHros, B ToM uncie:

11.1.1.  pasmemienus nadopmarmu Ha WEB-cepsepe banka mo anpecy B cetu Mureprer: http://www.bank-hlynov.ru.
11.1.2.  pasmemieHusi oObsiBIeHNH Ha cTeHIax B oducax banka, dunmanax banka, nononnurensHbix opucax banka n
JIPYTUX CTPYKTYPHBIX To/ipa3feneHusx banka, ocymectistomux odcnyxuBanue KimeHros.

11.1.3.  pasmemenus unpopmaimu Ha MHTepHeT-caiite CHcTeMBI B COOTBETCTBHHU ¢ MyHKTOM 13.1 YcioBuid.

11.2. MowmeHTOM IyOnuKauu Y cIoBHs U HHPOPMALIUHU U 03HaKoMIIeHHs KitneHTa ¢ omyOIMKOBaHHBIMU Y CIIOBHSIMA U
nHpopmanueil cunraeTcs UX pasMmelieHue Ha kopropatuBHOM WurepHer-caiite Banka: http://www.bank-hlynov.ru wiu 8
Cucreme.

11.3. OmnoBemenne KinmeHta mo BompocaMm, KacaloIIUMCs HCIOJNHEeHHs JloroBopa, OCYIIECTBISETCS —IyTeM
IpeocTaBlIeHNs] HHOPMAIMK IIpH TMYHOM nocenienny Kinuenrom oducos banka w/unm npu obpamennn Kimenra B bank ¢
ucnonb3oBaHueM CHCTEMbl W/WIHM IyTeM HanpaslieHns: uHpopmauu KinenTy 1o moure.

12. CPOK JAEHCTBUS 1 MTOPSAJOK PACTOPXKEHUS JOTOBOPA

12.1. JoroBop BCcTymaer B cmily ¢ MOMeHTa npuHsTusi bankoM mpenocrasienHoro Kimenrom B bank Hamnexxamium
o0OpazoM o¢opMIeHHOTO 3asBIEHHS M WHBIX JOKYMEHTOB, IPEIYCMOTPEHHBIX AEHCTBYIOUIMM 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepaniuu 1 HACTOSIIIKUMU Y CIIOBUSMU.

12.2. Jorosop aevictByeTt 110 31 nexabps Tekymero roja. B cioydae ecnu Hr oHa 13 CTOPOH MUCBMEHHO HE YBEIOMMIIA
npyryio CTopoHy B cpok He mo3aHee, ueM 3a 30 (Tpuanate) KaneHAapHBIX JHEH 10 OKOHYaHUs cpoka neiictBus JloroBopa o
CBOEM HaMEPEHUH PAaCTOPTHYTH [loroBOp B OJHOCTOPOHHEM TMOpSIKe, AeicTBHe JloroBopa cuMTaeTcs MPOJJICHHBIM Ha
KKIBIH CIENYIOIMNA KaJeHIAapHbIU IO,

12.3. JloroBop MOXeT OBITH PACTOPTHYT JOCPOYHO B OJHOCTOPOHHEM MOpSIKE MO TpeboBaHUIO 0oxHOW w3 CTOpPOH B
CJIEAYIOLIEM TIOPSAKE:

12.3.1. B cmyuae pacropxkenus JJoroBopa o naunuaruse banka, nocnennuii ysegomisier 00 atom Knnenra He nosnsee,
yem 3a 15 (IlarHapnate) KajleHOapHBIX JHEH JO MOMEHTa INPEIoJIaraeMoro pacropkeHusi JloroBopa mocpencTBoM
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HampasjeHUs yBepomieHuss KiMeHTY 10 moyTe WM pa3MEIleHHs COOTBETCTBYymomiero coobmenuss B Cucreme.
Obs3atenbcTBa banka o npuemy u ucnoiaaeHno J/] ¢ ucnonp3oBanneM CHCTEMBI CUUTAIOTCS MPEKPAIICHHBIMU C JaThl U
BPEMEHH, YKa3aHHBIX B yBeoMIIeHUH. [IpuHsaThie 6ankoM D/ HOMMKHBI OBITH HCTIONHEHBI K YKa3aHHOMY CPOKY.

12.3.2.  KumeHT Bupase B JTI000M MOMEHT OTKa3aThCSl OT UCIOIHEHUs J{oroBOp ImyTeM HampaBieHus B baHk mUCEMEHHOTO
yBenOMJICHHS. YBenomsieHHe KnmeHTa MOMKHO OBITH CIETaHO B IHUCBMEHHOM BHAE Ha OyMakHOM HOCHTEIE,
COOCTBEHHOPYYHO IOJNHCAaHO W NEpPEeJaHO HEMOCPEACTBEHHO B baHK mox pacmucky npexactaButernst banka o momydeHnwy,
00 HAMPABJICHO 3aKa3HBIM IHCHBMOM C YBEIOMIIEHHEM O BpydeHud. [1o mcreuenuro 10 (JlecsiTh) KaleHAapHBIX JHEH C
JIaThl IOJTyYSHHUs YBeTOMIIEHHsI baHKOM, OrOBOp CUMTAETCS] pACTOPTHYTHIM.

12.4. Pactopxxenune JloroBopa mo kakoif-mmbo mpuuMHEe He mpekpamaer oos3arenscTB Kimenra mnepen bankowm,
BO3HMKIIMX JI0O JAaThl IpeKpauieHus paedcTBusi JloroBopa M OCTAlOIIMXCSl HEHUCHONHEHHbIMH KimeHToM Ha nary
TIPEKpaIIeHHs.

12.5. Bcee O/1 KnuenTa, 3apeructpupoBaHHble baHKOM 0 MOMEHTa IOJTy4YEHUsl 3asBJICHHS O pacTop>keHun Jlorosopa,
nojyie’katr ucrnoigHeHuro bankoMm B coorBercTBuM ¢ Yciosusimu. C MomeHTa moiydeHus bankom 3assnenus Kmmenra o
pactopkeHnu JloroBopa baHK 3aBepinaeT HCIIOMHEHHE paHEEe MPHUHATHIX M INPEKPAIIAeT NPHEM HOBBIX DICKTPOHHBIX
JIOKyMeHTOB Kiuenra.

12.6. IIpexpammenue o0s3aTeNbCTB MO J(OTOBOPY HE BIICYET MpPEKpalleHUs 00s3aTeNbCTB MO0 WHBIM JOTOBOpaM
(cormamenusam), 3aKa09eHHEBIM Mexy Knnenrom u bankom.

13. IMPOYHE YCJI0OBUA

13.1. OdurnanbHbIM U eqUMHCTBEHHBIM WHTepHET-caiitom Cuctembr siBmsiercss Www.faktura.ru, B cooTBeTCTBHH ¢
nyHkToM 11 Ycnosuit, nndopmanus s Knuenros Oyner nmy6nukoBatbest Ha odunpansHoM MHTepHeT-caiite CHCTEMBI MITT
kopriopatuBHOM MHuTepHeT-caiire banka: http://www.bank-hlynov.ru. Bce ocTanbHble 31€KTPOHHBIE HCTOYHUKHU MTOJIYUIEHHS
Kiuenrom nndopmanuu sBIsSIOTCS JOKHBIMH.

13.2. IIpu obpamennn B Mapopmarmonusiit eHTp Cructembl KimeHT HACHTHHUITIPYETCS IO KOJOBOMY CJIOBY W/HIIH
@®UO, nacnopTHBIM JaHHBIM, JaTe W MECTY POXICHHSA, MECTy perucrpanuu. IIpu 3ToM 3ammchk TeneOHHOTO pasroBopa ¢
Krnmentom npusHaeTcs HaUIeKaIUM JOKa3aTeIbCTBOM BO3HUKHOBEHHS COOTBETCTBYIOIIEH 00s3aHHOCTH baHKa.

13.3. Jus neneit @enepansHoro 3akoHa «O MepcoOHANBHBIX HaHHBIX» Nel52-®@3 ot 27 utong 2006r. (manee - «3akoH 0O
[lepcoHanbHBIX NaHHBIX»), HacTosmuM KimeHT maet cornmacue Ha 00paboTKy baHkoMm mepcoHanbHBIX AaHHBIX KimeHTa n
MOATBEPXKIAET UTO, JlaBas TaKoe Corjlacue, JIEMCTBYET IO CBOEH BOJIe M B CBOeM HHTepece. Hacrosimee cormacue naercs
Kiuenrom pnst nenedd ucnonnenust JloroBopa, coBeplIeHHss OaHKOBCKUX ONEPALMid M PaclpOCTPaHSACTCs Ha CIEAYIOIIYIO
nHdopmanuio: QGaMuius, WUMs, OTYECTBO, IO, MeCSl, Jara M MECTO POXICHUS, ajpec, CEMeiHoe, COIMalbHOE,
HMYILECTBEHHOE MOJIOKEHHE, 00pa3oBaHue, npodeccusi, JOXoabl, 1 Jrobas nHast nHopManus, JOCTynHas 100 U3BECTHAs B
0001 KOHKpETHBI MOMEHT BpeMeHU banky (manee - «IlepconanbHblie nanHbie»). Hactosimee cornacue naetcst Knuenrom
6e3 OrpaHMYCHHUS CPOKAa M MOXKET OBITH OTO3BAHO TOJBKO IOCIE MOJHOTO HCMoJHeHHs KiIHMeHTOM cBOMX 00S3aTEeNbCTB IO
JloroBopy ITyTeM HaIlpaBJI€HHs COOTBETCTBYIOIIETO IMHCBMEHHOTO yBenomieHHs B bank He menee, uem 3a 180 mueit 1o
IpeAroIaraeMoi JIaTel MpeKpalieHus ucroab3oBanus [lepconanpHbix naHHbIX bankoM. Hactosimum KnnenT moarsepknaer
CBOE coIylache Ha OCyIlecTBIeHHe baHKOM IrOOBIX IEeHCTBHMI B OTHOIIEHWM CBOMX IlepCOHaNbHBIX IaHHBIX, KOTOpbIE
HEOOXOAMMBI, BKJIOYasi, Oe3 OorpaHHuYeHHs: cOOp, CHCTEMATH3alWIo, HaKOIUICHWE, XpaHEHWe, yTOYHeHHe (OOHOBIEHHE,
N3MEHEHHE), NCTIOJIb30BAaHNE, PacpOCTpaHeHHe (B TOM 4Hcie nepeaady), o0e3IMunBanne, OJIOKMPOBaHNE, YHHUTOKCHHE, a
TaKKe OCYIIECTBIECHHE JIOOBIX MHBIX AeHcTBUil c IlepcoHanNbHBIMH JAQHHBIMH C Y4YETOM IIOJIOKEHHH 3akoHa O
IlepconanpHbIx gaHHBIX. OOpaboTka IlepcoHanbHBIX JAHHBIX MOXET OCYIIECTBIATHCS baHKOM ¢ MpUMEHEHHEM CIEIYIOUTNX
OCHOBHBIX c1IOc000B 00padoTku IlepcoHanbHBIX TaHHBIX (HO, HE orpaHn4uBasich MMW): xpaHeHue, 3aKCh Ha JIIEKTPOHHbIE
HOCHTEIIN U UX XpaHEHUE, COCTaBICHUE NTEPETHEH.
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