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Hactosimue "OO01ue ycaoBus 10roBopa KOMIUIEKCHOTO OaHKOBCKOTO oOCTykuBanus'" (najuee -
O6mue ycnoust JIKBO) um "3asBiieHne O NPUCOCTUHEHUH K OONIMM YCIOBHSM JIOTOBOpA
KOMITJIEKCHOTO OaHKOBCKOTO oOciyxuBaHus" nuO0 "3asBieHHE O MPENOCTaBICHUH OAHKOBCKOTO
npoaykra", comepxkamiee cornnacue Knuenra na npucoeauHenue k OOmuMm ycnosusim JIKBO,
HaJJIeXaIM 00pa3oM 3arlojHEHHOE M MoAmucaHHoe KIMEeHTOM, B COBOKYIHOCTH SIBJISIOTCS
sakmroueHHBIM Mexay Kmmenrom m AO Kb "XibiHOB" J[0TOBOPOM KOMIUIEKCHOTO OaHKOBCKOTO
00CITy>KMBaHHUS.

1. TepMI/IHI)I U onpeacJaeHus

Ecnu nHOE NpsiMO HE OTOBOPEHO, BCE TEPMUHBI U ONPEAEIICHH, UCIIOJIb3YEMBIE B HACTOSIIIUX
O6mux ycnosusix JKBO, moHumaroTcs M TPaKTYIOTCS B COOTBETCTBHM C 3aKOHOAATEIHCTBOM
Poccuiickon @enepanuu 1 HOpMaTUBHBIMU JOKyMeHTaMu banka Poccun.

AOOHeHTCKHMII HOMep - 3apETUCTPUPOBAHHBIN B 0a3e NaHHBIX baHka HoOMep MOOMIbHOTO TenedoHa,
npenocTtaBieHHbli  KiimeHToM baHky B KayecTBE OCHOBHOIO KOHTAakTHOTO HOMeEpa  JUIs
nH(popMaIMOHHOTO W (UHAHCOBOTO B3aMMOCHCTBUA ¢ baHkomM B pamkax JIMCTaHIIMOHHOTO
0aHKOBCKOTO OOCITYXHMBaHHUS, YKa3aHHBIN B MOCIEIHEM M0 Jare npexacraBieHus Kiuenrom B bank
3asBieHun o npenoctaBieHuu BII / 3asBneHun Ha M3MEHEHUE NMEPCOHANBHBIX JAHHBIX, CPEICTB
UACHTU(UKAIMY, KOHTAKTHOM HH(popMauuu / 3asBleHUMM Ha '"yrpaBieHHe HH()OPMAIMOHHON
yciayro 00 omepamusx rmo O0aHkoBckod kapte", (odopmiieHHOM B moapasieneHuu banka nmb6o
nocpenctBoM cucteM J1bO), mu6o nomyuennsiit u3 ECUA u EBC npu YaaneHnno# uneHtTudguxanuu
Kimenra.

AHaJIOr cOOCTBEHHOPYYHOM MOANUCH - KOJ, NMapoJib WJIM WHOW yKa3aHHbIA B JloroBope anaior
COOCTBEHHOPYYHOI NOANHUCH, UCTONB3yeMblid KilneHTOM A moATBEep:KIEHHUS! BOJEU3bSBICHUS
Knuenta Ha coBepiieHHe onepauudid WM YIOCTOBEpSIOUMH (akT COCTaBICHUS W/HIU
O3HAKOMJICHHS, W/WIHM TOAMUCAHUS JIEKTPOHHOIO COOOIIEHUS, DIEKTPOHHOTO JTOKYMEHTa, B TOM
YIClie I0rOBOpa B 3JIEKTPOHHOM BH/JIE, 3aKJII0YAEMOT0 uepe3 YalleHHbIe KaHalbl 00CITyKUBaHUS.

AOOHEHTCKOe YCTPOMCTBO - 3JIEKTPOHHOE YCTPOMCTBO (MEPCOHANBbHBIM KOMIIBIOTED, IUIAHIIET,
cmMapt@oH, COTOBBIM TeneoH ©  T.IL.), TOAKIIOYCHHOE K MOOWIBHOW  (MTOABMXKHOU



paguoreneOHHOI) CBA3H U/WIH HHPOPMAITMOHHO-TEICKOMMYHHKAITMOHHOW ceTn MHTepHeT (nanee
- UnTepHer).

AyTeHTH(UKAIMA - YIOCTOBEPCHHE IIPABOMOYHOCTH oOpamieHus Kimenrta (mpeactaBuTens
Knuenrta) B bank, B ToM uucie mpu oOpaiieHud 1o TenedoHy, A COBEPIICHHUS OaHKOBCKHX
oreparii u/wim noiydeHus uHopmanuu nmo Cyeram/BKiIalaM U COBEPIICHUSI WHBIX JICHCTBHUI B
MopsIAKE, MpeaycMOTpeHHOM HacTosumMu O6mumu yeinosusimu JIKBO.

Bank - xommepueckuii 6ank "XaeiHOB" (aknmoHnepHoe o61ecTBo) (AO Kb "XnbsiHOB").

BankoBckuii nponykr (BII) - ornenpHas GaHKOBCKasl yciiyra, HalpaBICHHAS Ha YIOBIETBOPECHUE
onpenenéHHbix norpedbHocteil Knuenta (mampumep: OaHKOBCKMM Ccu€T, OaHKOBCKas Kapra,
NOTPEOUTENBCKUI KPEIUT, MHTEPHET-0aHK U T.1.).

Buomerpuueckne mnepcoHaIbHbIe JaHHBIE -  CBCICHHUSA, KOTOPHIE  XapaKTEPHU3YIOT
¢dbuzmoornueckue 0COOCHHOCTH (u3uyeckoro auia (M300pakeHHe JHIla, OOpasIbl ToJIoCa,
MOJTy4EHHBIC C MOMOIIBI0 (HOTO/BUICO/3BYKO3AMMCHIBAIONINX YCTPOMCTB) U HA OCHOBE KOTOPBIX
MOXXHO YCTAaHOBUTH €TI0 JINYHOCTD.

BupTtyanbHbliil TOKEH - CTPOKAa CUMBOJIOB, aBTOMaTHYECKU T'eHepupyeMas U Harpasisiemas bankom
Ha MobOwibHoe ycrpoiictBo Kimenra, ucnonwszyemas g AyreHTu¢ukauuu. Cpok JedcTBUs
BuptyanbHOro TokeHa ycTaHaBIMBaeTCss baHKOM caMOCTOSITENbHO.

Boirogonpuodperarenb - MO, K BBIFOAE KOTOporo jeiictByer KimeHT, B TOM 4ucie Ha
OCHOBAaHMHM AareHTCKOro JI0r0BOpa, JOTOBOPOB IIOPYYEHMS, KOMHMCCHUHM M JIOBEPUTEIBHOIO
YIIPaBJICHUS, IPU IPOBEACHUM Ollepalyii ¢ JEHEKHBIMH CPEACTBAMU U UHBIM UMYIIECTBOM.

Jepxareab kapthl (Jajee - Jlep:kareib) - (u3Myeckoe JUIO, Ha UM KoToporo baHkom
BbinyuieHa Kapra, nonyduBiiiee npaBo Ha 1ojib3oBaHue kaproil B pamkax /Jorosopa KBO.

JucranumonHoe 0OaHkoBckoe obcayxuanne (JABO) - ¢dopmupoBanue u wucnonHeHue
pacnopspKeHM Ha COBEpINEHWE orepanuii u/uiam oopadoTka 3asBok KimeHTa ¢ MCHofib30BaHHEM
AyTeHTU(UKAIIMOHHBIX JaHHbIX W/uiu KomoB pocTynma w/wiaM npenocTaBieHHe MHPOPMAIUH I10
3aKI04eHHBIM Mexxay KnnentoMm n bankoM norosopam yepe3 baHkomar, €IMHbBINA CEPBUCHBIN LEHTP
banka no tenedony n/unu caiit banka B arepuer w/unu Mutepuer-bank n/unm MoGuibHbli bank
u/umn MoOunbHoe mnpuinoxkenue "HHTepHer-0aHK" W/WIM Jpyrue KaHallbl OOCIY)KMBaHUS B
WHuTepHeT (BKIOYAsi SNIEKTPOHHYIO MOYTY/4aThbl) W/WIIM KaHAJIbl COTOBOWM CBsA3M, BKJto4as SMS-
coobuienus u Push-yBenomnenus.

JloroBop KoMILIEKCHOr0 OaHkoBckoro oo0cayxkuBanus (Jdorosop KBO) - norosop,
OTIPEICTSAIONIMI YCIOBUS M TMOPSIOK OCYIIECTBIEHHUS bBaHKOM KOMIUIEKCHOTO OaHKOBCKOTO
oocinyxuBanust (KbO), 3axmrouaembiii Mexnay bankom u KnmentoMm, mosBomsitoumii Knmenrty
M10JIb30BaThCsl BaHKOBCKMMM MPOAYKTaMHU, B TOM YHUCIE AUCTAHIIMOHHO, 0€3 moceuieHus: opucon
banka.

Horosop o npenocraBjieHun 6aHkoBckoro npoaykra (Jdorosop o BII) - moroBop, 3aKJIFOUEHHBIN
Mexay bankom n Kiinenrom ¢ nensto npenocrasinenus Kiimenty bankoBckoro npoaykra.

AVJI - [OKyMEHT, YIOCTOBEPSIIONIUN JIMYHOCTh (U3MYECKOTO JIMIAa B COOTBETCTBUU C
3akoHomarenbcTBOM Poccutickon denepannu.

Enunasn Ouomerpuuyeckasi cucrema (EBC) - rocymapctBeHHas wuH(OpManmoHHas cHCTeMa
MEePCOHANBbHBIX  JIaHHBIX, oOecreunBaromas o0paboTKy, BKIoUass cOOp U XpaHEHHE



OMOMETPUYECKUX MEPCOHATIBHBIX JAaHHBIX, UX MPOBEPKY M Mepenadyy MHGOpMaluu O CTENEHU UX
COOTBETCTBHS MPEAOCTABICHHBIM OMOMETPUUYECKUM MEPCOHATHHBIM JAHHBIM (PU3NYECKOTO JINIIA.

Enunas cucrema wuaeHtupukanmum u  ayreHtupuxkamum (ECHUA) - DepepanbHad
rocynapcTBeHHas — uH(popmanuoHHas cuctema "EmuHas  cucremMa  MIASHTHQUKAUU U
ayreHTU(puKanu" B HHPpPACTPYKType, obecneunBaroneil HHGOPMAIMOHHO-TEXHOIOTHYECKOE
B3aMMOJICHCTBHE  MH(POPMAIIMOHHBIX  CHCTEM,  HCIOJNB3YeMBIX I TPEJOCTaBICHUS
rOCyIapCTBEHHBIX M MYHHUIIUIAIBHBIX YCIYT B 3JIEKTPOHHOM Qopme.

Enunblii cepBUCHBII HEHTP - 3TO QyHKIMOHAIBHOE MOApa3/eicHie OaHKa, COTPYAHUKH KOTOPOTO
oOpabarpiBaloT OOpalieHUs KJIMEHTOB MO Tele(oHy, EKTPOHHON modrte, BeO-popme Ha caiite,
HOCPEICTBOM MECCEH/IXKEPOB, COLIMAIbHBIC MEINa U T.]I.

3asiBiieHue - "3asBlIEHUE O TPUCOCIUHEHUU K OOIIMM YCIOBHSIM JOTOBOpPA KOMILIEKCHOTO
6ankoBckoro oociyxuBanusa" (ITpwiokenne 1 k O6mmm ycnoBusm JIKbO) nnu uHoe 3asiBieHue,
COCTaBIIEHHOE IO yCTaHOBIEHHOW bankom ¢opme, moanucanHoe u noganHoe Kimenrom B bask c
uensto 3akmoueHus Jloropopa KbO. 3asaBnenue asisercs HeoTbemiieMoil yactoio Jlorosopa KbO.

3asiByieHHe 0 mpenocTaBjieHMH 0aHKOBCKOro npoaykra (3assiaenue o BII) - cocTaBinenHoe 1o
ycraHoBleHHON bankom ¢opMe u noamucanHoe KimeHToM 3asBieHHE, NOATBEPXKIArOILEe
Bosien3bsBiaeHue Knmenra o 3axmodeHnn Jlorosopa o BII m mpenocraBinenun emy baHkoBCKOro
npoaykra B pamkax Jlorosopa KBO.

Unentudukanusa - ycranorieHue guyHocTd Kiuenrta (mosepennoro ymna Knmenra) mpu ero
oOpamenuu B baHk uisi coBepleHHs] OAaHKOBCKHX OIEpalMid WIM TMOXy4eHUs WHGOpMAIUHU 10
Cueram Kinuenra B nopsigke, mpenycMorpeHHoM HacTosmumu O0mumu yenoBusimu JIKBO.

Kauenr - ¢pusndeckoe nuio, 3axmovaromniee / 3akmounsiiee ¢ bankom lorosop KBO.

Kapra - 0GaHkoBckas kapra, SMHUTHpOBaHHas baHKOM, SIBJISIOINASACS SJIEKTPOHHBIM CPEICTBOM
arexa, NpeJHa3HaueHHas [UIsl CcoBepLIeHWs omepauuu ee JlepkareneM B mpenenax
ycTaHOBJIE€HHOro Ilnmare:xHoro numura KapTel, pacdeTbl IO KOTOPOM OCYLIECTBIISIIOTCS 3a CUET
NeHEeXHbIX cpencTB Kinenra, pa3menieHHbIX Ha ero Kaprcuere, n/uiau npeaoCcTaBI€HHOTO KpeauTa
"Kapra ¢ kpenutHbiM qumutoM" uimn "Osepapadt". Kapra siBisiercss CpeACcTBOM Ul COCTABICHUS B
MyHKTaX OOCITY)KUBAaHUS KapT pPacueTHBIX M HWHBIX JOKYMEHTOB, NOJUIEKAIIMX OIUIaTe 3a CUeT
Knuenra.

Kaprcuer - tekymmii cuet Kiuenra, otkpbiThiii B banke Ha ocHoBanuu Jlorosopa o BII (Zlorosopa
O MPEIOCTABICHUH M OOCITYKUBAHUU KapThl) U CIY)KaIlMK IS yyeTa JAeHeXHbIX cpencTB Kinuenra
U OTlepalyii, COBEpUICHHBIX C NCIOb30BaHEM KapThl nian e€ peKBU3UTOB.

Koab1 nocryna - rpadguueckue, uudposbie u/unu OyKBeHHbIE KOABI, MTO3BOJISIOLINE OCYIIECTBUTh
Ayrentudukanuio Knuenra npu ero oopamiennu B bank yepes YianeHHble KaHaIbl 00CTyKUBaHUS.

JlormH - yHUKanbHas MOCIEIOBAaTEIbHOCTh OYKBEHHO-LIM(POBBIX CHMBOJIOB C HCIHOJIb30BAaHUEM
JaTUHCKOro andasuTa, Mo3BoJsiomias npousBecTu Bepuduxanuio KiueHta B ycTaHOBIEHHBIX
JloroBopom ciry4asx.

Mo6uabHOe NpuiIoKeHHe - TIPUIIOKEHHE JUIsi MOOMIIBHOTO yCcTpoiicTBa (cMapTdoHa, TUIaHIIeTa U
T.II.), TIO3BOJIAIONIEE OPraHU30BaTh OOMEH JIOKyMEHTaMHU B AJIEKTPOHHON dopme Mexny bankom u
Kimmenrom.

Hanuonanbhas cucrema miarexnbix kapt (HCIIK) - AO "HaunonanbHasi cuctemMa MiaaTekHbIX
KapT" - TUIaTE€KHBIN KIIMPUHTOBBIA M ONEPALIMOHHBIN HEHTP MexX1yHapOAHON TUIATEXKHOM CUCTEMBI



B Poccuiickoii ®enepannn, a Takxke oneparop [lmarexnoi cucrembl Mup.

IIUH-koa - CexpeTHBI NMEePCOHATIbHBIN HIEHTH()UKAIMOHHBI HOMEP (YETHIPEX3HAYHOE YHUCIIO),
npucBauBaeMmblii  Kaknod Kapre (kpome 1udpoBoit  KapThl), SBIAIOMIMICS AHaIOTOM
cooctBenHopyuHoii momanucu Jlepxkarenst Kaprel. IIMH-konq renepupyercst ¢ coOironeHHEM
KOH(HIEHIMATbHOCTH, HEAOCTYNEeH coTpyaHukam banka, uzBecteHn tonbko [epxkaremto Kaprtel u
HE NOJUIEKUT pasmiauleHuto TperbuM jaunaMm. Onepauuu no Kapre, coepuiennsle Jlepxarenem
Kaptet ¢ BBomom IIMH-koma, mpupaBHHBarOTCs K omepanusM, Oe3yCIIOBHO OJ0OpEHHBIM U
COOCTBEHHOPYYHO ToanucaHHbiM Jlepxkarenem Kaprer.

IoaTBepxkaennasa Yuernas 3anucb ECHUA - VYwuernas 3anuce ECHA, co3mannas mocie
YCHENTHOW MPOBEPKH JIMYHBIX JaHHBIX (Guznueckoro auna (CHUJIC, ®UO, nacniopTHbIe JaHHBIE U
Ip.) B 0a30BBIX TOCYIApPCTBEHHBIX HMH(OPMANMOHHBIX pecypcax U TOATBEPXKIACHUS JTUYHOCTH, U
MIO3BOJIAIOIAS TOTYYUTh TOCTYI KO BCEM TOCYAapCTBEHHBIM YCIyTaM.

IIpaBuna ¢unaHcoBoi MmiIaTrGopmMbl — JTOKYMEHT (PMHAHCOBOH IIAT(OPMBI, YTBEPKICHHBIN H
3apETrUCTPUPOBAHHBIA B YCTAHOBJICHHOM IOPSAKE B COOTBETCTBUM C DefepalibHbIM 3aKOHOM OT
09.07.2020 Ne211-®3 «O coBepuieHUu (PUHAHCOBBIX CHEIOK C HCIOIb30BaHMEM (UHAHCOBOM
atGopMbl» (nanee — 3akoH Ne2 11-D3).

IIpocrasi 3nekrponHass moanuch (IIIII) - snekTpoHHAS MOAMHMCH, KOTOpas MOCPEICTBOM
WCIIOJIb30BaHUsI KOAOB, TAapoJiedl WM HWHBIX CPEJICTB TNOATBEpkAaeT ¢Gakt (HOpMHPOBAHUSA
AIIEKTPOHHOM MOJIMUCH OMPEEIICHHBIM JHUIIOM B cooTBeTCTBUH ¢ JJoroBopom. IIDI1 cooTBeTcTBYeT
MpU3HAKaM U TPEeOOBaHUSIM, MPEABIBISIEMbIM K MPOCTOM 3JEKTPOHHOW moanucu DenepanbHbIM
3akoHOM oT 06.04.2011 Ne 63-®3 "OO »sieKkTpoHHOM TmOANMHCH" W SBISETCS aHAJOTOM
coOcTBeHHOpY4YHOU moanucu Kimenra.

OBepapadr - kpenut, npenocTtaBisieMblii BaHKOM Npu HEIOCTAaTOYHOCTH WM OTCYTCTBHM Ha
Kaprcuere nenexunbix cpeactB KimeHnra miist omnarsl coBeplIeHHbIX onepauuil. [Ipenocrasisercs
TOJIBKO JIMIIaM, IOCTUTIINM |8-JIeTHero Bo3pacra.

Oneparop ¢punancoBoii nmiaarpopmbl — TEPMUH TTOHUMAETCS B 3HAYCHUH, YKa3aHHOM B 3aKOHE
No211-®3.

Caiit Banka - opunmanbHblil caiit banka B cetn VIHTepHET, pacroyoOKeHHBIH 10 AIEKTPOHHOMY
anpecy: www.bank-hlynov.ru.

Camo3zaHsAThIN - Hajoromarenbuk Hamora Ha npodeccnoHambHbIN T0XO.

Cucrema obicTpbIX miarexeii (CBII) - cepBuc, mocpeacTBOM KOTOPOTO OCYLIECTBIISIETCS IEPEBO]

JEHEXHBIX CPEeJCTB MeXAy ¢uzndeckumu junamu - kiaueHtaMmu AO Kb "XnbiHOB" M kineHTamMu

O0auxoB-ygacTHUKOB CBII. Omneparopom CHcTeMBI OBICTPBIX IIIATEXKEH W €€ PacUeTHBIM IIEHTPOM
yu

sBisiercs: bank Poccun, onepallMOHHBIM U TUIATE€KHBIM KIUPUHTOBBIM LIEHTpoM - HanumoHnanbHas
cuctema rutarexsbix kapt (AO "HCIIK").

Cucrema "HurtepHer - 0ank" (Cucrema, CepBHC) - IPOrpaMMHO-AIApPaTHBIM KOMIUIEKC,
MO3BOJIAIOIIMI OPraHU30BaTh OOMEH MIEKTPOHHBIMU JOKyMEHTaMu Mexay bankom u Kiuenrom.

Coo01menne - KOPOTKOE TEKCTOBOE COOOIIEHHE, HarpaBisieMoe bankom Ha AGOHEHTCKHI HOMEp, B
ToM uncie Push-yBemomiienus.

Croponsl - bauk u Kiuenr.

Cropona - bauk nnu Knnent.



Cuét - 6ankoBckuit cu€ét KnmenTa (Tekymuii cyeT, cuer BKiIaaa, cueT KapTer), oTkpbIThIi B banke B
pamkax JloroBopa KbO, nu6o Ha koTopslii pacipoctpansercs aericteue Jlorosopa KbO.

Tapudsnl banka - neiictByromue B banke TapudHsie maHsl Mo o0CTykuBaHui0 KiueHToB, B TOM
gucne: "Tapudbl KOMHUCCHOHHBIX BO3HArpaXKIEHUN Ha MPENOCTaBISIEeMOe OOCITy)KUBaHUE
¢umsnveckum smram B AO Kb "XubeHoB"; "Tapudbl KOMHCCHOHHBIX BO3HArpakJICHHH IIO
o0CTy>XKMBaHHIO OAaHKOBCKUX KapT M CYETOB C UCIIOJIb30BaHHEM OAHKOBCKUX KapT'.

TCII - ToproBo-cepBUCHOE NPEANPUATHE, B TOM YUCIIE pealu3yrollee ToBapsl (padoThl, YCIyrn)
yepes ceTb VIHTepHeT.

YinajieHHas m]eHTn(anaunﬂl - Wnentudukamus Knwmenra, ocymecteisiemas bankom 06e3
JUYHOro mpucyrcTBUs KimMeHTa, IyTeM YCTaHOBJIEGHUS W IOATBEPXKICHHS JIOCTOBEPHOCTHU
ceneHuil o Knmenre, omnpeneneHHbix @PenepaibHbiM 3akoHoM oT 07.08.2001 Ne 115-®3 "O
IIPOTUBOJEHCTBUM JIeTan3aluu (OTMBIBAHUIO) JIOXOOB, IOJIYYEHHBIX IPECTYNHBIM IMyTEM, U
¢unancupoBanuio teppopusma’ (nanee - 3akon Nell5-®3), ¢ ucnons3oBannem ECHUA u EBC B
NopsZIke, ycTaHOBIeHHOM cT. 14.1 ®enpepanbHoro 3akoHa ot 27.07.2006 Ne 149-®d3 "OO6
nHpopMauu, HHOOPMAMOHHBIX TEXHOJIOTHAX M 0 3amuTte uHpopmammu" (nanee - 3akon Nel49-
D3).

YnaneHHble KaHAJIbI OOCHY)KMBAHHUSI - CHCTEMBI, CEPBHCHL, pecypchl M yciayrn banka,
npenocrasisonme Knuenty npu ycnoBun ero ycremnor Vaentndukanuu u AyreHTH(PHUKAIUN
BO3MOYKHOCTh JTUCT@HIIMOHHO TIPH TIOMOIIY 3JIEKTPOHHBIX CPEICTB CBS3M OCYILECTBISTH
dbopMupoBaHue, TOANMHCAHUE DJIEKTPOHHOTO JOKYMEHTAa M HampaBieHHe ero B baHk B
cootBercTBHH ¢ JloroBopom KBO, a Takxe popmupoBaHue, noanucaHue IeKTPOHHOTO JOKYMEHTa
O0aHkoM M HampasieHue ero KimeHTy B cOOTBETCTBUH ¢ J[0OTOBOPOM KOMILIEKCHOTO OAHKOBCKOTO
00CITy>KMBaHHUS.

Yuyernaa 3anucb ECHA - coBokynHocTh naHHbix 0 Kimenre, xpansmasics B ECHA B
AJIEKTPOHHOM BHUJIE.

Hudposas kapra - 310 1ebeToBas WK KpeluTHas OaHKOBCKasl KapTa, HE UMEIoLIasl MIaCTUKOBOTO
HOCHTEJIS.

Yat (OHnaiiH-KOHCYJIBTAHT) - CEPBUC MPEAOCTaBICHUS KOHCYIbTanuii Kiimenram, oOparuBmmmcst
B bank uepe3 YianeHHble KaHaJbl OOCITY)KMBAHUS, M OKa3aHUsI HEKOTOPBIX YCIYT (110 YCMOTPEHHIO
banka) mis aBropu3oBaHHBIX Tofib3oBareneit Cuctembl "MHTepHET-0aHK" B pEXHUME peasbHOTO
BPEMEHH.

JJeKTPOHHbIH  JAokyMeHT (JI) - JOKyMeHT, CcGhOPMHUPOBAHHBIH C  HCIOJb30BaHUEM
aBTOMaTM3MPOBAHHBIX CUCTeM baHka M coaepkamuii B 3JIEKTpOHHOM (opme pacropsiKeHue
Kimmenra banky Ha coBepuieHue omnepanuid no cderaM KiMeHTa WIM HWHBIX  ONEpPaLHi.
DNEeKTPOHHBIE TOKYMEHTHI XPAHATCS B JIEKTPOHHOM BHUI€ B MHPOPMAIIMOHHBIX cucTemMax baHka.

Push-yBenomJienue - cooOrieHue, oTnpanisieMoe baHKOM ¢ MCMONb30BaHUEM ceTH MHTepHeT Ha
aboHeHTCKoe ycTpoiicTBo KineHTa ¢ ycTaHOBIEHHBIM Ha HeM MOOWIBHBIM NpuiiokeHneM baHka.

®unancoBas miardopma (puHaHCOBBII MapKeTIUIelic)- HHPOPMAIIMOHHAS CHUCTEMa, KOTOpas
oOecneunBaeT  B3auMmojeicTBue banka ¢ Kimentom mocpeactBoM  MH(OpPMalMOHHO-
TeJIEKOMMYHUKAaIIMOHHOW ceTn "HHTepHeTr" B wHenax obOecreueHus: BO3MOXHOCTH IMOTyYEHHUs
Knuentom kpeaurta um uHbIX ycnyr banka, noctym k KoTopoi mnpenoctaBisiercs Onepatopom

! Vcnyra JAOCTYIIHA IPpU HAJTUIUHN TEXHUYCCKOH BO3MOXKHOCTH



(brHaHCOBOH TIAT()OPMBI.

2. O01mme moJI0KeHus

2.1. Jorosop KBO 3akmrouaercs myrem npucoenuuenus Kinuenrta k HactosmuM OOIKUM yCITOBUSAM
JKBO B 1ieniom, B cooTBETCTBUU cO cTatheit 428 I'paxaanckoro konekca Poccuiickoit depepannn
(manee - 'K P®D).

2.2. loroBop KBO 3axntouaercs:

2.2.1. Ha ocHoBaHuHu 3asiBlieHUs1, cOCTaBlIeHHOro KiMeHToM B IByX 3K3eMILIspax (110 OHOMY IS
Kaxa0i n3 CTOpoH) Ha OymMa)kKHOM HOCHTeNe, npu JudHOW siBke Knumenrta B oduc banka, mpwu
npenbsasieany Kimventom JIVYJI 1 MHBIX TOKYMEHTOB, IIEpe4eHb KOTOPBIX omnpenensercs bankom B
COOTBETCTBHH C TpeOOBaHUAMHU 3aKoHOMaTeNbcTBa Poccuiickoii denepanuy 1 HOPMaTUBHBIX aKTOB
banka Poccun. JlokyMeHTBI, ipeabsBisieMble KITHeHTOM, JOKHBI OBITh IEHCTBUTEIBHEI HA ATy UX
NpeabsBIeHUs B baHK.

2.2.2. Ha ocuoBanmnu 3asBrienus o BII, comepkamero cornacue KnmeHTta Ha mpucoequHEHHE K
O6umm ycnoBusMm JIKBO, odopmieHHOro B COOTBETCTBUU C YCIOBHUSMHU COOTBETCTBYIOILEIO
Horosopa o BII.

2.2.3. Ha ocHoBaHuu 3asiBiieHUs, HAIPaBJICHHOTO B baHk B BuJe DNEKTPOHHOIO JOKYMEHTa MyTeM
obpamienus Knnenra, sBisromerocs rpaxxaanuaoM Poccuiickoit denepannu, CBEIEHUS 0 KOTOPOM
pasmerieHbl B cooTBeTcTBUHM cO cT. 14.1 3akona Nel49-d3 B ECHUA u EBC, na Caiit banka.
3asBiieHne (QopMHpyeTcs aBTOMATHYECKH TIOCHIe TMpoBeAeHUS baHKOM wWICHTU(UKAIUU C
ucnionp3oBanueM ECHUA u EBC B coorBerctBumM ¢ m. 5.8 cr. 7 3akona Nell5-®3. [lns
aBTOMarn4yeckoro ¢GopmMupoBaHus 3asBieHUs KIMEHT JODKEH BBIOJHUTL JICHCTBUS B
COOTBETCTBHH C TojickazkaMu B nHTepdeiice Caiita banka. 3asBnenue nmoanuceiBaercs KinuenTom ¢
Y4ETOM YCTaHOBJIEHHBIX 3aKoHOJaTeabcTBOM Poccuiickoit denepanuu tpedbosanuii k [1911 ECHUA.

2.2.4 Ha ocHoBanuu 3asBieHus, HamnpasieHHoro KimentomM B baHk B Buae ONEKTPOHHOIO
JIOKyMEHTa, TMOAMUCAHHOTO aHaJoroM coOcTBeHHOpyuHOU mnoanucu/IIpocToit 31eKTpoHHOM
MOANMCHIO ¢ ucnonb3oBaHueM Cuctems! "HHTepHeT-0aHK", IpU YCIOBUM, YTO MEXIy baHkoM n
KinnenTom 3akitoueH JoroBop o MpeaocTaBiIeHut U o0cayxuBaHuu KapTsil.

2.2.5 Ilpu oopMIIeHUHN HELEIEBOro MOTPEOUTENHCKOr0 KpeauTa yepe3 PUHaHCOBYIO MiIaTtdopmy,
Ha OCHOBaHWM 3asBlieHUs, moanucaHHoro KimeHToM uepe3 NWYHBIA KaOWMHET Ha cailTe
®duHaHCcOBOI Mm1aTdopMbl B cOOTBETCTBUH ¢ [IpaBuiiamu puHaHCOBOI MIaTdopMBbl.

2.3. Tlpenmycmotpennsiii Hactosimumu  OOmumu  yenoBusimu  JIKBO  mopsimok  3akiiroueHus
JIOTOBOpOB W/WJM HAMpaBlI€HUS W TMOAMUCAHUS JOKYMEHTOB, B TOM YHCIE TOCPEICTBOM
JIuCTaHIIMOHHOTO OOCITY>KUBAHUS C UCTIOIb30BaHNEeM AyTeHTHU(UKAITMOHHBIX JaHHBIX u/uiu Komos
noctyna u/unu [IpocToil aneKTpOHHOIN MOANUCH, IPU HATMYUHM TEXHUYECKONW BO3MOXKHOCTH MOXKET
OBITh WCIONB30BaH KiueHTOM Takke I 3aKJIIOUeHHs JOTOBOPOB W/WJIM HAMpaBICHUS U
MOJNKUCAHUS JOKYMEHTOB B LieJisix nonydeHus: Kimentom npeanaraemeix naptaiepamu banka yciyr,
BO3MOKHOCTH TIOJTyY€HHUSI KOTOPBIX JOCTYITHA B YJIaJ€HHBIX KaHAJIaX 00CTyKUBaHUS

2.4. HNoroBop KBO cumraercs 3akit0O4eHHBIM C JarThl NpuHATHS (akuenTta) bankom 3asBieHus,
npeacraBieHHoro judHo KnmenTtoMm, mpencrasutenem Kimenra, npenbssuBmmMm VI, m npu
BBITIOJTHEHUH OJTHOTO U3 CIEIYIOIINX YCIOBHM:

- bank npunsn (akuenrtoBan) 3assinenue o BII, mpencraBnennoe Knuenrtom nuuno B bank
OJJHOBPEMEHHO C 3asIBIICHUEM;



- bank mpunsn (aknentoBan) 3asBienne o bII, B xoropom KinueHT maer cornacue Ha
npucoenuHenue k O0mmm ycnosusim JJorosopa KBO;

- Ha MOMEHT npenoctaBieHus 3aspieHus y Kimenta umeercss baHKoOBCKMII NpOAyKT, Ha
KOTOpbIN pacnpocTpansercs aeiicrsue [Jorosopa KbO.

- bank npuHan (akuenrtosan) 3asBlieHUe, HaNpaBieHHOe B baHk criocoOoM, yka3aHHBIM B IIII.
2.2.3,2.24,2.25.

2.5. bank nmoareepkaaer ¢akt 3aximouenus Jlorosopa KbBO nyrem Boinaun Kimenty 3asiBienus c
orMeTKol baHka 00 aknente (B ciaydae, mpeaycMoTpeHHoM . 2.2.1 Hactosmmx OOIuX yCIOBHMA
JKBO), nyrem npenocrasinenus Knuenry ysenomiuenus o 3axioueHuu JJorosopa KbO B sxpanHO#I
dbopme B Cucteme "Unteprer-bank" (B ciydae, npeaxycmorpeHHoM . 2.2.4 Hactosmux OOmmx
yenosuit JIKBO), nyrem nanpasienus Kimenty SMS-coobmenne ¢ nHpopMaimeit mo JIOTHHY U
TPAHCIOPTHOMY HapoJII0 ISl caMOCToATeNbHOro noakitoueHus kK Cucreme «MHTepHET-0aHK»( B
ciydae, mpeaycMorpeHHoM mm. 2.2.5 Hactosmmx OOmux ycnmouit JIKBO). ®aktoM npuHSATHS
(axnenTa) bankom 3asBieHus B ciydae, npeaycMoTpeHHoM M. 2.2.3 Hactosmux OOmX ycinoBui
JKBO, saBisercs nepenarnpaieHue Knmenta na "crpanumy ycriexa" Ha Caiite banka. ®akr
sakmoueHust Jlorosopa KbO B cnyudae, mpemycmorpenHom mm. 2.2.3, 2.2.4, 2.2.5 HacTosmmx
O6umx ycmosuit JIKBO, MokeT Takyke MOATBEpKAaThcsi baHKOM ImyTeM BBIIAYHM YBEAOMIICHHS O
zaxmoueHnu Jlorosopa KbO no dopme banka npu nuunom obpamenun Kinenra B bank. Knuenr,
noanucas 3asBiieHue, B ToM uucie ¢ nomouisio [1911 ECUA, moarBepkaaeT O3HAKOMIJIEHHE C
O6mumu  ycnousimu JIKBO, Beipaxkaer cBoe cortacue Ha 3akiroueHue Jloroopa KbBO u
cornamaercs ¢ TeM, 4ro Jlorosopom KBO OynyT perynupoBarbcsi Bce B3auMOOTHOIIEHUS! banka u
KnuenTa, BO3HUKaIOIME B MPOIECCE KOMILJIEKCHOTO OaHKOBCKOTO OOCTYXKMBaHHS, B TOM YHCIIE
BO3HUKAIOILIKE B CBSI3U C 3TUM I1paBa, 00A3aHHOCTU U OTBETCTBEHHOCTh CTOPOH.

2.6. Knuenr o0si3yercs:

2.6.1. CooOmare banky HeoOXoauMble U JOCTOBEPHBIE CBEJIEHHS U NPEACTABIATH JOKYMEHTHI B
COOTBETCTBUM ¢ TpeOoBaHusMU banka u 3akoHomarenbcTBa Poccuiickoit denepannu, BKIIOYast
JOKYMEHTBI ¥ CBEICHUSA O €r0 CTaTyCe HAJIOTOBOI'O PE3UIEHTAa NHOCTPAHHOI'O IOCY1apCTBa.

2.6.2. B Teuenue 7 (cemM) KaJeHJIApHbIX ITHEW NucbMeHHO HHpopMHUpoBaTh baHk 000 Bcex
U3MEHEHUSAX, OTHOCSIIUXCS K CBEICHHUAM, cooOmeHHbIM KineHToM B AHKeTe KIMEHTa-
¢usznueckoro muma. B ciayyae wu3MeHeHus cTaryca HaloroBoro pesuaeHTta KnmeHnra,
BbIrOloNproOpeTaTeneil u/umm JuL, IpsMO MM KOCBEHHO X KOHTponupyrooummux, KinueHt obs3an
HEe3aMeUINTEIbHO coo0IuUTh 00 3TOM baHKy, ¢ npenocraBieHreM baHKy akTyallbHBIX JOKYMEHTOB
n cBegeHuil. OTCyTCTBHE NMHCBMEHHOIO YBEIOMJIEHHA OT KiMeHTa mo MCcTedeHMM roja ¢ JaThl
3axmoueHus JJoroBopa KbBO u kaxkmoro mocieayromero roja o3HadaeT noAaTBepxkaenue Kinnenrom
JNEMUCTBUTEIBHOCTH U aKTyaJIbHOCTH JAHHBIX, IPEJOCTABIEHHBIX IIPU €r0 3aKJI0UYECHUN.

2.6.3. IlpenocraBiaTh 1o 3anpocy baHka JOKYMEHTBI M CBEIEHMs B Clydasix, MPeIyCMOTPEHHBIX
3akoHonarenbcTBOM Poccuiickoit deneparyu u HactoAMM JloroBopoM, B TOM 4Hcie HH(POPMALIUIO
0 CBOMX BBIrOJONIpHOOpeTaTeNiaX M OeHedUIMapHbIX BiIajenbllax, B (opMe yCTaHOBIEHHOMN
bankom, a TakXke JOKYMEHTHI (KONMUHM JOKYMEHTOB), CBHJETENILCTBYIOLIME O TOM, 4To KimeHt
NEMCTBYeT K BBITOJIE TPETHErO JMIA, JAOKYMEHTHI M CBEIEHHUS 00 Omepanusx C JIeHEKHBIMU
CPEICTBAMHM, B TOM YHCJIE CBEICHHUS, NOACHAIOINE IKOHOMUUYECKYIO CYTh IPOBOAMMBIX KineHtom
oTieparyii, o esx yCTaHOBJIECHUS U MPEAINoyiaraeMoM XapakTepe JeJI0BbIX OTHoleHu# ¢ bankom, o
nensx (UHAHCOBO-XO3SIMICTBEHHOW JESTEIbHOCTH, O ()UHAHCOBOM IIOJIOKEHUH, O JIEIOBOH
penyranuu, 00 HMCTOYHUKAX MPOUCXOKICHUS JIEHEXKHBIX CPEICTB W (WJIM) HWHOTO HMYIIECTBa
Knuenra.



2.6.4. CamMOCTOATENBFHO JI0 MpUeMa Ha OOCTy)KWBAHHUE WJIM JIO COBEPIIEHHUS ONEPAIMy COOOIIaTh O
BbIrofionpruoOperaresne, HENpeAcTaBIeHne B baHK CBeIEHHI O BBITOIONPHOOpETATENAX SBISAETCS
coobuienuem Kirenra 06 OTCyTCTBUHU TaKOBBIX.

2.6.5. B teuenne 7 (cemm) KaJeHIApHBIX IHEW mnucbMeHHO HH(popmupoBars bank 000 Bcex
MU3MEHEHHSX, OTHOCAIINXCS K CBEACHUSAM, COOOIIEHHBIM KIMEHTOM O BBITOAZONPHOOpETaTeNsIX |
OeneduapHbIx Biagenbiax. OTCYTCTBHE MUCEMEHHOTO yBeZoMiIeHUs 0T KineHTa mo ucreueHun
rojia ¢ JaThl IPEICTABICHUS CBEICHUI O BBITOJONPHOOpETaTeNsaX U OeHepHUIMapHbIX BIaeIblax U
Ka)XJI0ro IOCJIEAYIOUIEr0 Troja O3HadaeT MoATBepkacHHE KiMeHTOM JeHCTBUTENBHOCTH H
aKTyaJbHOCTH JIAaHHBIX, IPEIO0CTABICHHBIX IEPBOHAYAIIBHO.

2.6.6. He menee 1 (oqHoro) pasa B KaJleHIapHBIM Mecsll, He paHee yeM 3a 10 (1ecsTh) KaJleHIapHbIX
JHEH 70 ero MCTeueHUs, CaMOCTOSTENILHO WM uepe3 MpeacTaButess odpamarbes B oduc banka
i nocemary Caidt banka aiist moirydeHus cBeieHui 00 M3MEHEHHSIX U JIOTIOTHCHUSX, BHECEHHBIX
B O6mue ycnosus JJKBO.

2.7. baHk BIpage:

2.7.1. Tpe6oBare npencraBneHuss Kinuentom u momydats ot Knuenra, mpeacrasutens Kimenra
JOKYMEHTBl M CBEICHHUS, NMPEAYCMOTPEHHBIE 3aKOHOIATenbCTBOM Poccuiickoit denepauuu, npu
npoBefeHny uaeHtudukanuu Knuenrta B nemnsx ucnonHeHuss 3akoHa Nell5-@3, mpencraButens
KimenTa, BeirogonpuoOperarensi, OeHehUIInapHOTo BIIaeNblla 1 OOHOBICHUU HHPOPMAIIMH O HUX.

2.7.2. TlpoBepsTb M OOHOBIATH CBEACHUS, TNpeAcTaBieHHble KimeHToM B AHKETe KIMEHTa-
¢buznveckoro nuua, 3asiBICHUH.

2.7.3. YBepomuaTh KiMEHTOB 0 HEOOXOOMMOCTH OOHOBJIEHHUS JaHHBIX, YKa3aHHbIX B CPOKH,
ompeneneHHble 3akoHoM Nell5-®3 myrem Hanpasiaenus SMS-cooOmieHnss Ha HOMEp MOOMIBHOTO
tenedona Knuenra, ykasaHHbli B 3asBIeHUN HAa OaHKOBCKOE OOCIIy)KMBaHHE, UM B 3asBIEHUU 00
n3MeHennu uHpopmanmu o Knuenre, n/wim myrem HarpasieHust Push-yBenmomnenus B MaTepHeT-
banke. OOHOBIIEHHE NaHHBIX OCYLIECTBISETCS: NpU JUYHOM oOpameHun Knmenta B bank, ¢
npenocTaBieHneM B baHK [OKyMEHTOB, MOATBEP)KIAIOMIMX COOTBETCTBYIOIIME W3MEHEHUS;
camocrosaTenbHo Kimentom B MHTepHer-banke. KnMeHT MOXeT M3MEHUTh PEKBU3MTHI CBOETO
nacriopra P® npu ycnoBun ycnemHon nmpoBepku bankom pekBu3nToB nacnopra PO.

2.7.4. OrpannunTth npenocrasiaeHue KineHTy yciyr, B nopsake npelycMOTpeHHOM JloroBopoM o
BIl, mpu nanmuuum y banka uHQOpManuM o HeEakTyaJdbHOCTH/OTCYTCTBUHM HaHHbIX KimeHra, c
IIPEIBapUTEIBHBIM yBeoMIIeHHEeM KiueHTa O TakoM OrpaHMYeHMM NYTEM HampasiaeHus SMS-
cooOuieHusi Ha AOOHEHTCKHII HoMep u/uinu nmyTéM HampasineHus Push-yeenomnenust B Cucreme
"NHTepHeT-0aHK".

2.7.5. 3anpammBare y KinmeHTa [0OKyMEHTBI W CBEACHHMS B CIydasx, HIPeIyCMOTPEHHBIX
3akoHonarenbcTBOM Poccuiickoit denepaunu u Hactosmumu O6mumu yenosusmu JIKBO, B Tom
qucie JOKYMEHTBI M CBEJICHHs O CTaTyce HAJIOroBoro pesuzaeHra KimeHra, Belrogonpuodperarenei
U JIML, IPSIMO MJIM KOCBEHHO HUX KOHTPOJHMPYIOUIMX, 00 ONepalusx ¢ JEHEKHbIMU CPEACTBAMH, B
TOM YHCJIE CBEJCHUS, MOSCHSIOIINE SKOHOMHUYECKYIO CyTh IpoBoAuMBIX KimmeHTOM omepamuii, o
LEISIX YCTAHOBJIEHHS W IPEANOIAaracéMoM XapakKTepe AEJOBBIX OTHOLIEHWHM ¢ baHkoM, o memsax
(MHAHCOBO-XO35UCTBEHHON JEATEIbHOCTH, O ((MHAHCOBOM IOJIOKEHUH, O JIEJI0BOI penmyTanuu, oo
MCTOYHHUKAX MPOMCXOXKACHUS JIEHEXKHBIX CPEICTB U/UIIM UHOTO UMyIecTBa Knnenra.

2.7.6. llpuHsATh pemieHHe O TMpenocTaBieHun yciuyr KimeHTy Ha OCHOBe uWH(pOpMaNuHy,
npenocTtaBieHHO banky KinmeHTtom, ecim HMHOE HE NPEIyCMOTPEHO 3aKOHOAATEIbCTBOM
Poccuiickont ®enepanuu. Ilpu stom bank BmpaBe 3ampocuts y KimeHTa JONOITHUTENIBHYIO



nHpopMaIuio.

2.7.7. Otka3zarbest ot 3akitodeHust Jloroopa KBO ¢ KiimeHTOM B COOTBETCTBUU C BHYTPEHHUMU
npaBuiaaMu banka B ciaydasx, peycMOTPEHHBIX 3aKoHoaTesIbeTBOM Poccuiickoit denepanuu.

2.7.8. Pacropruyts [lorosop KBO ¢ KimeHTOM B COOTBETCTBMM C BHYTPEHHUMHU IpaBuiIaMu banka
B Cllyyasix, IpPeAyCMOTPEHHBIX 3aKkoHoaaTeabcTBoM Poccuiickoit denepanuu.

2.7.9. Otka3arb B BBIINOJIHEHUHU pacnopsbkeHust KiueHTa o coBeplIeHUH onepanuu, o KOTOpoil He
IIPEJCTaBICHbl TOKYMEHTHI, 3arpamBacMble baHKOM, a Takke€ B COOTBETCTBMM C BHYTPEHHUMH
npasuiamMu baHka B ciry4asix, IpeyCMOTPEHHBIX 3aKOHOAATenbCTBOM Poccuiickon denepanyu.

2.7.10. IlpuocranaBnuBaTh ONEpAIMH, MPUMEHITH MEPhI MO 3aMOPAXKUBAHUIO (OJIOKHUPOBAHHMIO)
JICHEeKHBIX CPEICTB MM WHOTO MMYIIECTBA BCIICACTBUE HUCHOJHEHUs TpeOoBanuii 3akona Nell5-
@®3. bank He HecCeT OTBETCTBEHHOCTH 3a T[OCJIEACTBUSA, BO3HUKIIUE TMpU peaan3anuu
BBIIIIEYKa3aHHOTO IIpaBa

2.8. B pamkax JloroBopa KbO KnnenTy MoryT ObITh IPEOCTABIEHBI CIEAYIOLINE BUIbI YCIIYT:

2.8.1. OtkpbiTHE U 00CHyxuBaHuE BKIan0B (OOIIMe yCcaoBus A JOTOBOPOB OAHKOBCKOTO BKJIaa
¢usznveckux aur AO Kb "XipiHoB");

2.8.2. OtkpeiTHe U obcmyxuBanue KaprcueroB (YeiaoBust mons30BaHus 0aHKOBCKHMHE Kapramu AQO
Kb "XibrHoB");

2.8.3. OtkpeiTHe U oOchmyxuBaHue Tekymux c4deToB (YCIOBUSL OTKPBITHS H OOCITYXKHBAHUS
Tekymux cuetoB pusndeckux aun AO Kb "XneiHoB");

2.8.4. Kpemutaeie mnpomyktel (OOmue ycmoBusi kpeauroBanmst ¢usndeckux s AO Kb
"Xsb1HOB").

2.8.5. llpenocraBnenue ycnyru "UntepHer-6ank" (YcnoBus npenoctasieHus yciayru "MHrepHer-
6aHk "XIbpIHOB").

2.8.6 Ycnyru, npearaeMble apTHepamu banka, BO3MOXKHOCTh TOJIYY€HHsI KOTOPBIX JOCTYITHA B
nuyHoM kabunere Kimnenrta na Caiite banka.

2.9. Tlopsanoxk mpenocrasienus Knumenty bankoBckoro mpoaykra B pamkax JloroBopa KBO
yCTaHaBJIMBACTCS B 3aBUCUMOCTH OT BhIOpaHHOro KimenToM BaHKOBCKOTo MpojykTa Ha OCHOBaHUU
otaenbHoro lorosopa o BII. loroBop KBO u kaxablii 10roBop B OTAEIBHOCTH MOTYT HMETh B
CBOEH CTPYKType NPUIOKEHHUS, PEIVIaMEHTBl M WHBIE JOKYMEHTHI, SBISIOIINAECS HEOTHEMIIEMOMN
YacThIO TAaKMX JIOTOBOPOB, YCTaHABJIMBAIOIIME MPABWIA U MOPSANOK OKa3aHUs BaHKOM OTAENBbHBIX
YCIIYT ¥ MIPEA0CTABIEHUS OTACIBHBIX CEPBHUCOB.

g 3axmroueHust otaenbHbIX JloroBopoB o BII B pamkax yxe 3akmtoueHHoro [lorosopa KbBO
Knuent npenocrasnser B bank coorBercTByromee 3assienue o bIl, opopmiennoe, B ToM uucie,
yepe3 YhaJieHHble KaHallbl OOCIY>KMBaHUS C HCIOJIb30BaHMEM AYyTEHTU(DPHUKAIIMOHHBIX TaHHBIX,
KoznoB nocryna w/unu nognucanHnoe IIpocToil aneKTpoHHOH MOANMMCHIO B MOPSIKE, OMpPEaeisieMOM
cootBeTcTBYIOmMMU JloroBopamu o BII.

Beenenue (coobmenue banky) Knnentom AyTeHTH(UKAIMOHHBIX AaHHBIX, KomoB noctyma mpu
opopmnenun 3assrenus o bIl w/wmm mpenocrasnenne banky 3assiaenuss o BII, moammcanHOTO
IIpocToii 3neKTpOHHOM NOANKCHIO, O3HAYaeT 3aKiaoueHue Mexny bankom u Knuenrom Jlorosopa o
BIl nHa ycioBusix, u3nokeHHbIX B 3asBieHUH O bBIl M COOTBETCTBYIOLIMX OOIIMX YCIOBUSAX



Horosopa o BII, B ToM uuciie, ecinu peub UAET 0 KPEAUTHOM JOTOBOPE, JOTOBOPE KPEAUTHOU KAPTHI
WM JIOTOBOPE cueTa, Mo KoTopomy mpenocrasisiercs OBepapadt, moarBepxkaenue KioueHtom Ha
COOTBETCTBYIOIIYIO J1aTy TOTO, YTO €My IMPEeIO0CTaBICHbl MHAMBUAYAJbHbIE YCIOBUS JIOTOBOpa U
MOHATHA WHQPOpPMAIUS O TMOJTHOW CTOMMOCTH Kpenuta. [Ipu 3TOM, PEKBU3HTHI 3aKIFOUEHHOTO
JloroBopa o BII, B ToM uucie pexBusutbl Cuera, MOTyT OBITh mpenocTaBieHbl KiaueHTy uepes
VnasieHHbIE KaHAJIBl 00CITYKHBAHHUS.

2.10. KnveHT yBeIOMIIEH M COTJIAIIAeTCs C TeM, YTOo baHk mMmeeT mpaBo Ha 0OpabOTKy JIFOOOM
nH(pOpMaIUU, OTHOCSIICHCS K TMEpPCOHANbHBIM JNaHHbIM KiMeHTa, B TOM 4YHUCle, YKa3aHHOU B
3asBnenun /3asBaenun o bIl Knumenta w  (wim) B HMHBIX JOKyMEHTax (3asBICHUSX),
npeaocTaBiieHHbIXx KiuenToM B pamkax 3akitodeHust U ucnoiaHeHus: Jlorosopa KBO, k koTopsiM
OTHOCSITCS:

- (hamunus (B TOM 4MCII€ MIPEBIAYIAst), UMsl, OTYECTBO;
- JlaTa, MEeCAL, TOIl U MECTO POXKJICHUS;

- BO3pacT;

- 110JI;

- TPa’k1aHCTBO;

- HaJIOTOBOE PE3UAECHTCTBO;

- JAHHbBIC JIOKYMEHTA, YIOCTOBEPSIOLIECIO JMYHOCTh, B TOM 4YHCIE 3a mnpeneinamu Poccuiickoin
®denepannu, BKII0Yask KOMUH (B TOM YHCIIE CKAH-KOMUHM) CTPAHUI] YKa3aHHBIX JOKYMEHTOB;

- aJipec perucTpali U MecTa KHUTEJIbCTBA;
- IOYTOBBIN a/Ipec;
- MECTO paboTHI;

- CTanOBOﬁ HOMCp HMHAWUBUAYAJIIBHOTO JIMOCBOTO CHETA, BKIIHOYAasd €ro KOIIHUIO, I/IH(I)OpMaI_II/IH 0
COCTOSAHHNU MHAWBHUAYAJIIBHOI'O JIMOCBOTO CYETA 3aCTPAXOBAHHOIO JIMIIA,

- I/I,Z[GHTI/IQ)I/IKaI_II/IOHHLII\/'I HOMCP HAJIOTOIJIAaTCJIbIINKA,

- CBEJICHUS O 3aHATOCTH, TPYIAOBOU JCATSILHOCTH (B TOM YHCIIE CBEICHUS O TPYIOBOM CTaXe, MECTE
paboThl, TOIKHOCTH, JOX0/IaX, TAOeTbHOM HOMEpE);

- ceMeMHOe TTOI0KEHHE;

- COIMAJIbHOE TOJIOKEHUE / CTaTyC;

- IMYIIIECTBEHHOE TOJIOKECHHE;

- (uHAHCOBOE TOJIOKEHUE, BKITFOUAsI CBEICHHUS O IOXO/AaX M PacxXoaax;

- CBeJICHHS 00 MCTOYHUKAX TTPOUCXOKICHHS ICHE)KHBIX CPECTB U (MJIM) HHOTO UMYIIECTBA;
- 00pazoBaHue;

- mpodeccus;



- JaHHBIE BOJUTEIILCKOTO YIOCTOBEPEHUS, BKIIIOYAs! €r0 KOIHIO;
- hotorpadus;
- CBEZICHHs 0 HOMepax Tee(OHOB, aDOHEHTOM H/UIIH MOJIb30BaTelieM KOTopbIX KitHeHT siBisiercs;

- cBeaeHuss 00 OKa3aHHBIX OIEpaTopaMH ycioyrax CBs3u (B TOM 4HCIE CBEICHHUS O
MECTOHAXOXK/IEHUU a0OHEHTCKOro OOOpYIOBaHUS MPH MOMYyYEHHH YCIyr CBA3H), CBEICHUS O
pesynbraTax ux oOpabOTKH, B TOM YUCIIe OpraHu3aIus KaHaiaa KoMMyHuKaiuu banka ¢ KiueHrom ¢
UCIIOJIb30BaHUEM TeJe(hOHHBIX HOMEPOB, A00HEHTOM W/UJIH MOJIb30BATEIEM KOTOPBIX OH SIBIISIETCS;

- nanuble 0 Kimenre, kak 00 aboHEHTe oreparopa COTOBOW CBs3M O (pakre cMeHBI Tesie(OHHOTOo
HOMeEpa, MeXIyHapoaHoro uaeHtudukaropa SIM-kaptel, ee 3amene, o ¢gakre nepeodopmicHus Ha
TPEThe JIMIO WK MEPEHOCE K JPYroMy OINepaTopy ¢ COXpaHEHHEM HOMepa; O (hakTe pacTOpPKEHUs
JI0OTOBOpa 00 OKa3aHUM YCIYT CBS3H, IPUOCTAHOBJICHUS U BO30OHOBIICHUS OKA3aHUS YCIYT CBSI3U; O
(axTe MosydeHus: OrepaTopoM COTOBOM CBSI3M OTKa3a abOHEHTa OT mepeaadn banky mHpopmanuu
0 JTF00OMY U3 TIEPEUUCTICHHBIX COOBITHI;

- cBefeHUsl 00 aapecax 3JeKTpoHHOM mouThl KimeHTa, uMeHu monb3oBareliss B cetu MHTepHeT,
JaHHBIE O CO3/IaHHOM Ha caiite banka WM MOOMIBHOM MPHIIOKEHUH aKKayHTE (y4eTHOW 3aIluCH);
HTTP-3aronoBku, IP-aapec, daiter cookie, BeO-MasKW/MUKCENbHBIE TETH, JaHHBIC 00
uaeHtudukarope 6payszepa, nHbopmaiys o0 anmapaTHOM U IPOrpPaMMHOM O00€CTIeYeHHUH, TaHHbIC
cetu WI-FI, nara u Bpems ocymiectBieHuss Aoctyna K caity banky u (Wiam) MOOMIBHBIM
MpUIOKEHUsIM, MHbopMmals 00 aKTMBHOCTH BO BpeMsi HCIONb30BaHus caiita banka u (win)
MOOUJIBHBIX MPUIOKEHUH;

- CBeZIcHUS 0 OAHKOBCKUX cueTax U kKapTax KimeHTta, mpoBOJUMBIX ONEpalusx M0 HUM;
- pa3mep 3a/10JKEHHOCTH Tiepei baHkoM, HHBIMU KpeUTOpaMu;

- CBEICHUS U3 KPEIUTHON HMCTOpHM, WHas, paHee NpepocTaBieHHas banky uHdopmamus (B ToM
qucie, CoAeprKallas OaHKOBCKYIO TailHYy);

- HHBIE CBeJIeHUs], mpeaocTaBieHHble Kinnentom banky, B ToM 4Mcie MOCpeacTBOM KaHAJIOB CBSI3H, a
TaK)Ke CBEJCHHS, MOJTydeHHbIE U3 ceTH VHTepHeT, W/WiM W3 MHBIX OOIIETOCTYITHBIX HCTOYHHKOB,
W/WIM  OT TPeTbUX JIMI, B TOM YHUCIE€ TOCYJapCTBEHHBIX OpPraHoOB, TOCYIapCTBEHHBIX
nHpopmarmonnsix cucreM, ECUA, Ilencuonnoro ¢onna Poccuiickoit @enepanuu (nanee - [IOP),
B TOM 4YHCIE 4Yepe3 CHUCTEMY MEKBEIOMCTBEHHOIO JJIEKTPOHHOTO B3auMoOEWCTBUS (nanee -
CMDB).

2.10.1 O6paboTka MepcoHANbHBIX JAaHHBIX MOXET BKJIIOYaTh COBEpIIEHHE JeHcTBUI (omepariuii)
WIM COBOKYNHOCTh JEWCTBUH (omepaiuii), COBEpIIaeéMbIX C HCIIOJIb30BAHUEM CpPEICTB
aBTOMaTHU3allMy WM Oe3 MCIOJIb30BaHUs TaKUX CPEICTB BKIIOYast cOOp, 3alUCh, CUCTEMAaTU3aIHIO,
HAKOIJIEHHE, XpaHEHUEe, YTOYHeHHE (OOHOBJIEHHE, W3MEHEHHUE), W3BJICYEHUE, HCIOIb30BaHUE,
nepenady (MpenocTaBieHHe, JOCTYI), ONOKHPOBAHUE, yNaJeHHWE, YHUUYTOKEHHE IepCOHATbHBIX
JAaHHBIX B TOM 4YHCJIe B H(OPMAIIMOHHBIX cucTemMax baHka.

2.10.2 bank ocy1ecTBiseT 00paboTKy NepCOHANbHBIX JaHHBIX KiMeHTa B CIeqyIonMX Hemsix:

- MPOTHO3UPOBAaHUS M MOHHUTOpHMHra mnoTpeOHoctell KiumenTta B yciyrax/cepBucax/NpoayKTax,
nperocTaBisgeMbixX B pamkax /1bO;

- pa3pabOTKH HOBBIX YCIIYT/CEPBUCOB/TIPOYKTOB baHka, a Takke MpeaBapUTEeIbHON BO3MOKHOCTH
npeaoctabieHnst KmeHTy HOBBIX IPOAYKTOB;- MPOJIBH>KEHHS IPOAYKTOB, CEPBUCOB U yciyr baHka,



a TaKk)Ke TPEThUX JIMII, ABJSIONINXCS nmapTHepamu baHka, B TOM uucie nepenadyu UHIWBUIYaTbHBIX
NpeUIOKeHUH, MH()OPMAIIMOHHBIX M PEKJIaMHBIX coo0meHnit 00 ycmyrax banka u ero mapTHEpoB,
MyTeM OCYILIECTBICHHUS MPSAMBIX KOHTAKTOB ¢ KJIMEHTOM C HOMOIIBIO JIIOOBIX CPEACTB CBSI3H,
BKJIFOYAs TeJIC(POHHYIO CBS3b, MOABIKHYIO pPaAHOTENIe(DOHHYIO CBS3b, PAacChUIKU SMS-coo01eHui,
PacchbUIKU COOOIIEHUI MOCPEICTBOM CEPBUCOB 0OMEHA MTHOBEHHBIMH COOOIIEHUSIMH, PACCHUIKH T10
ANIEKTPOHHOM MouTe, HampaieHus Push-yBemomiieHmii u cOOOIIEHUN B OHJIAH-YaTax CHCTEMBI
"Unrepuer-bank" n mobwibHOM npwiokenun "MHTepHeT-bank", nmpu stom KimeHT HeceT Bce
PHUCKH, CBSI3aHHBIE C TEM, YTO HAIpaBJICHHBIC COOOIIEHUS MOTYT CTaTh JOCTYHHBIMH TPETbUM
JTUIaMm;

- IIPOBEJECHUS MApPKETHHIOBBIX U CTUMYIUPYIOLIUX MEPONPUITUH, B TOM YHCIE JIOTEPEH,
KOHKYPCOB, UTP U MHBIX PEKJIAMHBIX aKLMH, OpraHu3yeMbIX baHKOM U ero naptHepamu;

- co3maHusl MH()OPMAIIMOHHBIX CHUCTEM JAaHHBIX, aHAIM3a MOJCIMPOBAHMSA, NPOTHO3HPOBAHUS,
[IOCTPOEHUS MAaTEMATUUYECKUX MOJEIeH, IPOPUINPOBAHUS, TAPreTHPOBAHMSL, TIOCTPOEHUS CKOPUHT -
MOJIeTICH, MX HCHOJB30BAaHUS U MEpeladd pe3ylnbTaroB 00padOTKHM MH(OPMALUU TPETHUM JIHIIAM,
oboraieHust 1 CerMeHTaluu i (OpMHUPOBAHUS U aJlallTALlMU BO3MOXKHBIX YCIIyr baHka U TpeTbux
JIUL], aHaJIU3 arperupOBAHHBIX U AHOHUMHBIX JaHHBIX;

- IPOBEJCHMS aHATUTUYECKUX, CTATUCTUUECKHUX, MAPKETUHIOBBIX UCCIEIOBAHUN U OIIPOCOB, B TOM
quclie TI0 KOHTPOJIIO KauecTBa ycayr baHka u pa3padoTKe HOBBIX MPOTYKTOB;

- BKJIFOUEHUS [IEPCOHANIbHBIX JaHHBIX KilMeHTa, B TOM 4nciie CKAaHUPOBAHHBIX KOMUI JOKYMEHTOB, B
nH(OpMaIMOHHEIE cpe/ibl baHka, mpeHa3HaYCHHBIC /Il aBTOMATHU3AIMH ITPOIIECCOB;

- INPOBEPKM U OLEHKU IUIaTeXECIOCOOHOCTH M pacdera IoKa3aTrelaed KpeauTOCIOCOOHOCTH
Knuenta(B TOM uyucie myreM HampaBieHHsT baHKOM COOTBETCTBYIOIIMX 3alpocoB B OHOpO
KPEIUTHBIX HMCTOPUI U BBIINOJIHEHUS JEHCTBUM, HEOOXOAMMBIX JUIsl HMX TOCIEAYIoUed HX
00paboTKH, a Takke (GOPMUPOBAHUS OTYETA) JUISI MPHUHATHUS PEIICHHUS O 3aKJIIOYEHUH JIOTOBOpa
KpeluTa W/WIN JI0TOBOpa, 00ECHEYMBAIOLIET0 HCIOIHEHHE O00s3aTesIbCTB 10 BO3BpaTy KpEAMTa,
JAJIbHEUIIIET0 UCIIOJIHEHUS 10roBopa(oB), MOIYYEHHE(B TOM YHUCIE U3 OIOPO KPEAUTHBIX MCTOPHIL)
pe3ynbTatoB  Takoil OmEeHKM B ¢opMe HHDopMmManMM, OT4YeTa, CKOPUHIOBOro Oania
(MHIMBUyaIbHOTO PEHTHHTA), B TOM YHCIIE XapaKTEPU3YIOLIETo MOKa3aTeIl KauecTBa UCIIOTHEHUS
(bU3NYEeCKUM JIMLIOM CBOUX 0053aTeNIbCTB Mepe]l KpeAUTOpaMH, HATUYHsI UM OTCYTCTBUS (PaKTOPOB,
CBUJETEIbCTBYIOIIMX O BO3MOXXHOM TIPOBEICHUU MPOLENyp, MPUMEHSIEMBIX B Jele O
HECOCTOATENBHOCTH (OaHKPOTCTBE) M JPYTUX MOKa3aresiel OnaroHaie:KHOCTH;

- IOJIL30BaHUs yeinyramu baHka, ocyiecTBiIeHUs pacueToB 1o onepanusm Kinuenrta u odbecrneueHus
0€30I1acHOCTH MEPEBOOB, B TOM YHCIIE, OCYIIECTBISEMBIX C HCIIOJIb30BaHUEM OaHKOBCKUX KapT;

- IPE€AOCTaBICHHUA I/IH(l)OpMaIII/II/I 00 HCITOJTHEHUU AOTOBOPOB M MPOBOAUMBIX OIICpAlUAX IO CHETAM
1 OaHKOBCKHM KapTam;,

- mpefocTaBieHUs B MexayHapoaHyl IuiatexHyr cuctemy/ IlmarexHyro cuctemy Mup/
OpraHu3aIMIo, IPeI0CTaBIIONIYI0 [InarexHbIii MOOUIIBHBIN cepBUC, HH(OPMALIUU O MTPOBEAEHHBIX
Knuentom nmocpenctsom IlnaresxHoro MoOUIBLHOTO cepBHCa OMEpalUsX, a Takke MHPOpMaLUU B
LeJsIX TOKeHn3auuu Kaprsr;

- nonydyeHus baHkoMm K3 GIOpO KpeAUTHBIX UCTOpHM MHGOpManuu 00 OCHOBHOM YacTH KPEeIUTHOU
ucropun Kimenta B coorBerctBUM ¢ DenepanbHbM 3akoHOM oT 30.12.2004 Ne 218-®3 "O
KpenuTHBIX ucTopusx" (manee - 3akoH Ne218-d3) B memsx ocymecTBieHHs TpoBepku baHkoMm
6naronanexHocty Knuenrta w/unum ans popmuposanust bankom B otHomeHnu KineHnTa KpeauTHBIX
npeioKeHU, NpuHATHS bankom pemenuss o mnpenoctaBieHun Kimenty kpeauta (-0B),



3axmoueHus ¢ KiimeHToM u ajbHeHIero conpoBoKIeHUS (UCIIOHEHUS) TOTOBOPOB;

- nepenaun uHpopmanuu o Knmente, ¢popmupyromeld cocTaB ero KpeAUuTHOW HCTOPHH, BKIIOYAs
MH(OPMALIUIO, CBA3aHHYIO C IIPEJOCTaBIEHUEM KpeauTa U ucnoiaHenueM KinneHrtoM o0s3aHHOCTEN
II0 €r0 BO3Bpary, B OIOPO KPEAUTHBIX UCTOPHUM B MOPSIKE, IPELYCMOTPEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu;

- OCYIIECTBJICHHUS JCHEXKHBIX NEPEeBONOB MOcpeacTBOM CHCTeMBI OBICTPBIX TuTaTexeit/CUcTemMbl
miarexxed u mepeBonoB banka. JlenexHbie mepeBoabl uyepe3 CucteMy OBICTPBIX IIATEXKEH
OCYILECTBIIIOTCS HAa cUeTa KIMEHTOB-(U3nYecKux Jul 6ankoB-yyactHukoB CBII, a Taxoke Ha cuera
Knuenta banka, oTkpeiThie B OaHkax-ydyactHukax CBII, B ToM yucne ¢ yyacTHeM MpUBIEKaeMbIX
opranuzanuii (AO "HCIIK" MHH 7706812159 (r. Mocksa, yn. bonbiiast Tarapckas, 1. 11), 3A0
"3omotas kopona" MHH 5406119655 (r. HoBocubupck, yia. Kuposa, 1. 86). IlepeBoasl uepes
Cuctemy ObicTphix Tmuiarexeid mo QR-xomy ocymectBisitorcss Ha OankoBckue cuera TCII,
nonkmroueHHple kK CBII.  TlepeBoasr yepe3 Cucremy ObIcTphix Imiarexxed mo QR-komy
OCYILECTBIIIIOTCS TOJIbKO B pyOisix Poccuiickoii denepanyn Ha OaHKOBCKHE CYETa, OTKPHITHIE B
pyonsix Poccuiickoiit @enepaunu. [lepeBoabl uepe3 Cucremy ObicTphix muiateskedt mo QR-xomy c
Konsepcueit/KonBepraruei JeHeKHBIX CPEACTB HE OCYIIECTBISIOTCS;

- TpeAocTaBieHUs] WHPOPMAIMK O TEPCOHANBHBIX JTaHHBIX KIMEHTa CTpaxOBBIM KOMITAHUSIM, C
KOTOpbIMH y baHKka 3aKkiro4eHbl 10roBOpHI Ha BbINOJHEHHE baHkoM (DyHKIMI cTpaxoBOro areHTa, B
LeNsAX IpenocTasieHus KiuenTy yeayr o 3akiIifo4eHHI0 10rOBOPOB CTPAaXOBaHUS;

- IpefocTaBieHUus] MH(OpPMALMU O MEPCOHAIBHBIX JNaHHbIX KiMeHTa TpeTbuM JuIaM, B LENAX
OCYIIECTBIICHHs  IEPCOHAIM3ALMU  KapT, BblIycKaeMblx Kummenty baHkom, a  Takke
IPOLIECCUHTOBBIM  IIEHTpaM, O0€CleYnBaIOIIMM  HH(MOPMAIMOHHOE M  TEXHOJIOI'MYECKOe
B3aMMOJICCTBHE MKy baHKOM 1 cepTHPHUINPOBAHHBIMY IJIATEKHBIMHA CUCTEMaMH;

- ocyuecTBiIeHus omarkl KimmeHToM ToBapoB, paldoT, ycIyr TpeThbuX JIML Yepe3 oTneneHus banka,
C HCIIOJIb30BaHUEM HHTepHeT-BaHKa, ACHCKHBIX TEPEBOJOB, MHTCPHET-MAra3nHOB, IJIATCIKHBIX
TEPMHUHAJIOB OIJIaThl, KAacChl NpHeMa Ijarexed, OaHKOMaToB W Jpyrux ycTpoicT. IlepeueHb
TPETBUX JIMII-TIOTyYaTelIed IIaTexxen onpenensercs bankom;

- HpI/IO6peTeHI/I5[ Kauenatom TOBApOB, MHOI'O0 HUMYIICCTBA, B TOM YHCJIC HMYIICCTBCHHBIX IIPAaB,
pa60T, YCIyT TPEThUX JIMI, B TOM YHUCJIC UHBIX KPECAUTHBIX opraHmauMﬁ, YHIpaBJIAOIIUX KOMHaHHﬁ,
6p01<ep0B, CTPAXOBBIX OpFaHHSaHHﬁ, OIICpaTopoOB CBA3HU, OUCHOYHBIX KOMHaHI/II\/'I, Opl"aHI/I3aI_II/II71,
OKa3bIBAIOIIUX IOPUINYCCKUC U UHBIC YCIIYT'H,

- OCYHICCTBJICHUA B3bICKaHUA HpOCpO‘IGHHOﬁ 3aA0JDKCHHOCTHU IICPEI bankoM 1o J'II-O6OMy AOTOBOpPY
WM COITIAlICHWIO, B CJIy4a€ HCUCIOJHCHHA WM HCHAAJICKANICTO WCIIOJIHCHUSA Kmunentom
00s13aTeILCTB IO J'IIO6OMy AOTrOBOpPY WJIM COITIAIOCHHIO, B TOM YHUCIIC NEpCAavu NECPCOHAIIBHBIX
JaHHBIX KJ'II/ICHTa, YKa3aHHbIX B 3asgBiaeHNN U IMOJIYYCHHBIX banxom B XO0J€ HCIIOJIHCHUA
00s13aTeILCTB 10 I[OFOBOpy, HOPUINYCCKUM JIMIAM, ZLCP’ICTBYIOH_II/IM Ha OCHOBaHHUHM Aar¢HTCKHMX HIJIN
HWHBIX JOTOBOPOB, 3aKJIIFOYCHHBIX UMH C bankom ¢ LEJIBIO OCYHMICCTBICHUSA 3TUMH JIMIIaMU HGIZCTBI/I?I,
HaITpaBJICHHBIX HA B3bICKAHUC HpOCpO‘lCHHOfI 3aJ0J2KCHHOCTH KJ'II/ICHTa;

- paccieaoBaHnd CIIOPHBIX onepaunﬁ, B TOM YHCJIIC B CJIyda€ BHCCCHHUA HAJIMYHBIX ICHCKHBIX
CpCACTB Ha CUYCT UCPC3 ITPOTrpaMMHO-TCXHUYCCKUC yCTpOﬁCTBa CTOPOHHHUX 0pI‘aHH3aL[PII>i;

- TPENOCTaBICHHWS B paMKaxX pealn3alliil JOTIOJHUTEIFHBIX Mep TI0 MPOTHBOACHCTBHIO
MOIIIEHHUYECTBY MH(OPMAIIMH ONlepaTopaM CBsA3H 00 aDOHEHTCKOM HOMepe MOOMIBHOTO TenaedoHa
Knmenrta u momydeHust OT ONepaTopoB CBsI3U B OTHOIICHWHW YKa3aHHBIX CBEICHHUN aHAUTHUECKON
uHpOpMaLuy;



- OCYIIECTBJIECHHUS PErMCTpallMK B MpOrpaMMax NooupeHus (OOHYCHBIX IMpOrpaMMmax) WiId B MHBIX
nporpaMMax Ui (U3MYECKHX ~ JUI, POBOAMMBIX  baHkoM  wWinM  opraHu3anusIMu,
COTPYIHMYAOIIMMU ¢ baHKOM B pamKax BbIIIyCKa IApTHEPCKUX KapT, a TaKXe peaau3alnuu
YKa3aHHBIX [IpOrpamm, nojydeHus KimeHToM yCiryr IpeMHUaIbHOTO CEPBUCA;

- ocymecTBieHus uaeHTuukanuu KimeHra B ciydae oOpamenus B EnuHBIN CEepBUCHBIA LEHTP
banka;

- YCTAaHOBJICHUA INOAJINHHOCTHU CBGHGHHﬁ, MMPEACTAaBIICHHBIX KJ'II/ICHTOM, IIPOBCPKU
HaJIN4Hst/ OTCYTCTBHA B OTHOIICHUU Knuenra I/IH(i)OpMaLII/II/I HCTraTUBHOT'O XapaKTepa,

- OCYILECTBJICHHS KOMIUIEKCHOTO aHaiu3a MpefdoCTaBIeHHbIX KIMEHTOM JIOKYMEHTOB U
uH(OpMAIUU C TIENbI0 MUHUMH3AIMU PUCKOB MOIICHHUYECTBA WM OIPEACICHUS BO3MOXXHOCTHU
npenoctasienus Knuenty nponykToB u ycnyr banka;

- VIYUHICHUA KIIMCHTCKOI'O OIIbITd, KauCCTBA O6CJIy)KI/IBaHI/ISI BaHKOM, opraHu3anvu YJIy4dlICHUA
IporpaMmMHOro obecneueHus BaHKa;

- IOCTAaHOBKHU B O4YCPEAb B CUCTCMC YIIPABJICHUA OYCPCIAbIO B OTACIICHUAX BaHKa;

- npenocrasieHus bankoMm paOoromarenmto KimeHta wuam  jgpyromy JuIy, SIBISIOLIEMYCS
TUTATEIIBIIMKOM TI0 3apIUIaTHOMY MPOEKTY, HH(pOpMaIu 0 HOMEpe OAaHKOBCKOTO CYETa, OTKPHITOTO
Ha ums KnmeHra, ans ocymiecTBieHUs paboToAaTesleM WM HMHBIM IUIATEJIBLUIMKOM IEPEBOIOB
KnuenTy 3apaboTHOM miaThl U APYTrUX BUJOB OIUIATHI TPYyAa, BBIIIAT COLMAIBHOIO Xapakrepa u
MHBIX BBIIIAT B cityyae eciu KimeHT oOcimyxuBaetcs B baHke B paMkax 3apIuIaTHOTO ITPOEKTa;

- oAaa4u 3adBJICHHA O IIOCTAHOBKEC HAa YUYCT B HAJIOTOBOM OPraHe B KadCCTBC CaMO3aH$ITOFO, Ha
HU3MCHCHHUC CBOUX IMCPCOHAJIbBHBIX JJAHHBIX KaK CaMO3aHHTOr0;

- ocymectBieHus (¢uckanuzauuu [IpodeccroHaIbHOrO J0X0Ia M CTOPHUPOBAHUE paHEe
3apeructpupoBaHHOro [IpodeccroHabHOTO 10X0/a;

- nonydenus uHpopmauu no IlpodeccnonanbHoMy 10X01y, 3aperucTpUpOBaHHOMY BHe baHka, u
10 HAJIOTOBBIM HAUYMCIIEHUSAM B paMkax Hasora Ha npodeccnoHanbHbIN 10XON;

- OCYIIECTBJIEHUSI OIUIaThl HAJIOTOBBIX HayMClIeHWH B paMkax Hamora Ha mnpodeccuoHanbHbBIN
MOXOM;

- UHBIX LIEJSAX, KOTOpbIe OyIyT yKa3aHbl B 3aKIOUeHHBIX Mexay Knuenrom u bankom noroBopax o
MPEOCTaBIEHUN OAHKOBCKUX MPOAYKTOB M YCIIYT, HHBIX JTIOKYMEHTAX, B TOM YUCIIE AJIS peanu3anuu
BO3MOXXKHOCTEH, TIpenycMOTpeHHbIX DenepaibHbIM 3akoHOM OT 27.11.2018 Ned22-d3 "O
IIPOBEIEHUH 3KCIEPUMEHTa [0 YCTAaHOBJIECHUIO CHEIMaJbHOrO HajoroBoro pexkuma "Hasor Ha
npodeccruoHanbHbII qoxon" (nanee - 3akoH Ned22-D3).

2.10.3. KnueHT BbIpakaeT comllacM€ W YNOJIHOMOuMBaeT baHK mepenaBarh MONHOCTHIO WIH
YacTUYHO JItOOble CBeleHHUS M (WIM) JOKYMEHTHl KOMIIETEHTHBIM OpraHaM W/Wiu (pPUHAHCOBO-
KPEIUTHBIM YUPEKJIEHUAM, B KOTOPHIX BaHK MMeeT KOppecrnoHAEHTCKUE CUeTa, M0 UX 3alpocaM B
LETISTX OCYIIECTBICHUS pacueToB 1o oneparusm Kirenra.

2.10.4. KnueHT BbIpakaeT coNlIacM€ W YIOJIHOMOYMBaeT baHK mepenaBarh MONHOCTHIO WU
YaCTUYHO TMepCcOoHalIbHBIC NaHHbIe KnmeHnTa B HeoOXxoguMoMm oObeMe MuHHCTEPCTBY HU(PPOBOTO
pa3BUTHs, CBS3M M MacCOBbIX KomMMmyHHKanmii Poccuiickoit ®denepauun (Munmudpa Poccun)
nocpenctBoM ECHA B 1ensx co3gaHusl W/WIM TOATBEPXKIEHUS y4deTHOW 3amucu Kimenrta Ha
noptazie ['ocyciyr, a Takke moiy4arh epcoHalbHbIe JaHHble KinenTa B HE0OX0AUMOM 00bEME OT



MunuctepcTBa 1IupPOBOTO Pa3BUTHS, CBSI3M U MAaCCOBBIX KOMMYHUKamuil Poccuiickoit deaepannn
(Munmudpa Poccum) mocpenctBom ECHA B 1ensix paccCMOTPEHHST BO3MOXKHOCTH OKa3aHHs
Knuenty ycnyr banka, 3akimtoueHusi ¢ baHkoM JJOroBOpOB, COTMIallICHU M.

2.10.5. KnueHT BbIpa’kaeT coIviaceé Ha HampaBieHHe baHKOM OT CBOero MMEHH 3ampoca B
rOCyIapCTBEHHBIC OpraHbl, rocyaapcTBeHHbIe nH(popMannoHHbie cucrembl, ECUA, B [IOP uepes
CMDB Ha nonyueHue MHPOPMAIMH O COCTOSHUHM CBOEr0 WHAWBUIYAJIBHOTO JIMIIEBOTO CUeTa
3aCTPaxOBaHHOTO JIMIIA U TMpeaocTaBiIeHue ykazanHoi uHpopmanuu [IOP mocpencteom CMOB B
bank s mocnenyromiel ee 00padoTku baHkoMm (BKITIOYas 3amuch, HAKOIJICHHUE, CUCTEMAaTU3aIINIO,
XpaHeHue, U3BJICUEHHUE, HCIIOIb30BAHNE, YAAJIICHUE) B LEISIX OLUEHKU €ro MIaTeXecrnoCOOHOCTH IS
MPUHATHUS PEHICHUS O 3aKJIFOYEHUH C HUM J0rOBOpa MOTPEOUTENHCKOTO KPeIuTa U MPe0CTaBICHHUS
kpenuToB. Hactosmee cormacue Ha 3amnpoc u mnonydeHue uHbopmanuu u3 [IDP peiictByer B
TEUeHHE MIECTH MECSIIEB C JaThl HApaBIeHus 3amnpoca u noixydeHus u3 [IOP bankom nndopmarmm
100 10 MOMEHTA MPUHATUS baHKOM OKOHYATEeNIbHOTO PEUICHHs O 3aKIIOYEHUH, INO0 00 OTKa3e B
3aKioueHUN ¢ KiMeHTOM J0roBopa MOTPEOHTENhCKOTO KpeAuTa (€CIM TakKoe pelieHue Oyner
MIPUHSTO 10 UCTEUECHUSI LIECTH MECSILIEB).

2.10.6. Eciu Knuenr sBisiercss moiayvareneM cyMMm neHcuu, nepeBoauMbix 1IDP, on nmopyuaer
banky npenocraisate [IOP 3ampammBaemyro uM MH(pOpMAaLuio, B TOM 4YHCIE, IEPCOHAIBHBIC
JaHHBIE, B IEJSIX 00ECTIIEYCHHUs YCIOBUH TSl JOCTaBKH €My CYMM IIEHCHH.

2.10.7. KnueHT BbIpakaeT comiacue M YHOJIHOMOYMBaeT baHK mepenaBaTh IOJHOCTBIO HIIU
YaCTUYHO JI0ObIEe TepcoHabHbIC JaHHble Kimenta B HeoOXoauMom oObeMe MpU BbIJA4Y€ H
obociyxuBanuu kpenutoB AO "JJOM.P®" u AO "bauk Jlom P®" B pamkax KpeaUTOBaHHS IO
areHTCKOM CXEME.

2.10.8. Kimment nopyuaer banky 3ampammBare U HOJIy4aTh OT ONEPaTopoB (pHCKAIBHBIX JaHHBIX,
nocpeacrsom AO "HCIIK" (MHH 7706812159, anpec 115184, r Mocksa, yn bonbmas Tarapckas,
1 11), kaccoBble YeKH B AIEKTPOHHOI (hopme, chOpMUPOBAHHBIE KOHTPOJIHHO-KACCOBOW TEXHUKOH,
IIPU COBEPILIECHUH OTIEPAIMH C UCIIOJIb30BaHHEM OaHKOBCKHX KapT Kimenra, oOpabarbiBaTh JaHHBIE,
coiepKalidecs B TOJYYEHHBIX KAacCOBBIX UeKaX, B LEeIsIX aHalu3a, MOJCIUPOBaHMUS,
MIPOTrHO3UPOBAHMS, MOCTPOEHUS MaTeMaTHYEeCKUX Mojejel, npouaupoBaHusi, TapreTUpOBaHUS,
CTaTUCTUYECKUX HCCIIEOBAaHUM, MOCTPOEHUSI CKOPUHI-MOJIeNIel, oOorameHus WH(GOPMALMOHHBIX
CHUCTEM JOAaHHBIX M CCIMCEHTaIluU MMOJIB30BaTeIeH JJIsA q)OpMI/IpOBaHI/ISI W azarTannumu BO3MOXKHBIX
ycayr W mpemiokeHuil banka, um ocymectBiuaTh ux nepemady Kiumenty uepe3 Cpezacrta
JUCTAaHITMOHHOI'O 0aHKOBCKOT'O O6CJ'IY)KI/IBaHI/I$[ HJIM MMYTEM OTIIPAaBKH WX Ha aapecC BJICKTPOHHOI\/II
noutsl KnueHta B ciaydae MOMydeHHUs] COOTBETCTBYIOLIEro 3ampoca. KiHMeHT comamaercs ¢ TeM,
YTO B paMKax BbIIIOJHCHUA HACTOAIICTO ITOPYUYCHUA bank Moxker nepcaaBarb CBCACHMA,
COCTaBIIAIONIME OAHKOBCKYIO TalfHY, @ UMEHHO: JlaTa U BPEMs COBEPIICHHOM TpaH3aKLUHU, CymMMa
TpaH3aKlIMU, UAEHTU(UKATOp 3KBalepa B TpaH3akiuu, kon kareropuu TCII, HanMeHoBaHHE U
nokanus TCII, unentuduxarop repmunana TCII B TpaH3akuuu, UIeHTU(HUKATOP TPaH3aKLINU.

2.10.9. KnueHT NOATBEp)KIaeT, YTO HMM IMOJIY4YEeHO IHUCbMEHHOE comtache (PU3NYECKUX JIHII,
MIEPCOHAJIbHBIE JITAHHBIE KOTOPBIX MOTYT COAEpKaThbcsd B moiydaemblx bankom ot Kiwnenra
JIOKyMEHTaX W CBEJEHUAX, Ha 00pabOTKYy MEPCOHANBHBIX JTaHHBIX TAKUX (PU3MUECKUX JIWII, TO
dbopMe © coaepkKaHUIO B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu o
MEPCOHAIBHBIX  JAaHHBIX. Knuenrom  cooOmieHa  umH(oOpmarus — yKa3aHHBIM  JIUIAM
0 HAaMMEHOBAaHUU U aJIpece MECTOHAXOXAeHUs baHka, 0 1ensXx 0o0pabOTKH MEePCOHANBHBIX JaHHBIX,
O COCTaBe NEepPCOHAIBHBIX MJAHHBIX, MOAJEKAUX o00paboTke, O MAeHCTBUAX (omeparusx),
COBEpIIAEMBIX C TMEpPCOHaJbHBIMU JaHHbIMH. KiueHT o00s3yercss mo 3ampocy banka
HE3aMeJIUTEIFHO MPEIOCTaBUTh HH(HOPMAIIMIO U JJOKYMEHTHI, MTOITBEPKAAIOIINE MPABOMEPHOCTH
nepenadyd B baHK MepCcOHANBHBIX JAHHBIX TPEThUX JHIl (B TOM YHCIE COTNIacusi Ha 00paboTKy
MePCOHATBHBIX JTAHHBIX ).



2.10.10. Cornacue KnumenTta Ha 00paOOTKY MEPCOHANBHBIX JAaHHBIX JEHCTBYET B TEYCHHE BCETO
cpoka aeiictBusi JoroBopa KBO, a Takke B TeueHue S5 JE€T ¢ JAaThl IpeKpalleHus] IeHCTBUSA
JHoroBopa KbO. Cornacue MoxxeT ObITh 0T03BaHO KimeHTOM myTem mopauu B baHk MUChbMEHHOTO
3asBIieHUs. B cimydae oOT3bIBa CYOBEKTOM IIEPCOHANBHBIX JaHHBIX COIVIacHs Ha 00pabOTKy
MEPCOHANBHBIX JIAaHHBIX, baHK BIIpaBe MNPOJOHKUTH OOpAaOOTKY IEpPCOHAJIbHBIX JaHHBIX 0€3
cornacus CyObeKTa MepCOHATbHBIX JAaHHBIX MPH HAJIMYMK OCHOBAHWH, yka3zaHHBIX B DenepambHOM
3akoHe OT 27.07.2006 Ne 152-®3 "O mepcoHaldbHBIX JAaHHBIX", B TOM YHCJIC B ILEIAX XPaHCHUS
MEPCOHAIIBHBIX JTAHHBIX, PEYCMOTPEHHOTO 3aKOHOAATENbCTBOM Poccuiickoit denepannu, B LEIAX
WCIIONTHEHUST yCJOBHM J1000r0 3akioueHHoro wmexnay Knmentom u bankoMm goroBopa wuiu
UCTIOJHEHUs TpeboBaHMi 3akoHOaTenbeTBa Poccuiickoii deneparui.

2.10.11 Knuent naer cBoe coracue Ha noigydeHune AO Kb "XneiHOB" nH(bOpManmu 06 0OCHOBHOM
yacTd KpeauTHOH ucropun Knumenra B coorBercTBUM ¢ 3akoHOM Ne218-D3 u3 moObix O6ropo
KPEAUTHBIX HCTOPUH, C KOTOpbIMU baHKOM 3akitoueH J10roBop 00 OKa3aHHHM HH(POPMAIIMOHHBIX
yCIyr, B IENAX OCYIIECTBICHUs NpoBepkH baHkom Omaronanexnoctn Kiumenra w/mmu s
dbopmupoBanuss bankom B oTHomeHun KimeHTa KpeIUTHBIX MpeIoKEHUN, MpUHATHS baHkom
peuieHus o npenocrtaBieHun Knmenrty kpenuta(-oB), 3akitodeHusi ¢ KimeHTOM U JqanbHEWIIEro
COIPOBOXK IEHUS (HCIIOJHEHHS) I0TOBOPOB.

2.11. Knuenrt, sBnstomumiicss CaM03aHSTBHIM, TPENOCTaBisiss baHKy MOJTHOMOUYMS Ha pean3alrio
yCTaHOBJEHHBIX 3akoHOM Ned22-D3 mpaB u HcmoNHEeHHe 00s3aHHOCTEH, naeT coracue banky Ha
OCYIIIECTBIIEHHE WH(OPMAIIMOHHOTO OOMEHa C HAJIOTOBBIMU OpraHaMH, BKJIIOYas IMOJTy4YeHUE W3
unpopmarmonHoit cucreMbl DenepanabHON  HAJOTOBOM  CIY)KOBI  CBEJICHUN, MOTYyYEHHBIX
HaJIOTOBBIMH OopraHamu Ipu npumenenun Knuentom kak Camo03aHATBHIM CIIEIIHAIIBHOTO HAJIOTOBOTO
pexuma.

2.12. Knuenrt, spustomuiics CaMo3aHATBIM, NOpy4aeT baHKy mepenaBarh B HaJIOTOBBIM Oprax
CBEJICHUS O MPOMU3BEICHHBIX PACYETAX CBSI3aHHBIX C IMOJIYYEHHEM JI0XOJO0B OT peajau3aluu TOBapOB
(paboTt, yciryr, UMYyIIECTBEHHBIX IPAaB), SABJSIOMINXCS OOBEKTOM HAIOTOOOI0KEHHUS B COOTBETCTBUU
¢ 3akoHoM Ne422-D3, monmyuyarh ueku U3 MHPOpPMALUOHHON cucTeMbl DenepanbHON HaIOTrOBON
CIIy’kObl, 1 00eCIeunTh UX Mepeaady MokKymnarento (3aka3unky) CaMo3aHATOro, KOTOPBIN 3aKITHOUNIT
¢ bankom norosop, copepkaluil yciaoBHs O Iepeaade YEKOoB.

2.13. Knuent ynonnomouunBaeT bank B nensix ucnonanenust JJorosopa KbO:

2.13.1. IlpenocraBnsate Kimenty umndopmanuio, cBs3aHHyto ¢ ucnonHeHueM Jlorosopa KBO,
HampaBJIsATh  yBeZoMJieHUs, mpemioxeHus  (odeprsl) baHka, TroJ0COBBIE  COOOIIECHHUS,
MH(GOPMALMOHHBIE COOOILIEHHs O MPOAYKTaX M yciayrax baHka M MCHONB30BaTh B ATHUX LEJAX
mo0yr0 MHGOpPMAIMIO, OTHOCSINYIOCS K IE€pPCOHAJIbHBIM JaHHbIM KilmeHTa M KOHTaKTHYIO
uHpopMaLuIo (B TOM 4Hcie, yKa3aHHYIo B 3asBieHuu /3asBienuu o bII Knuenra u (unm) B MHBIX
JOKyYMEHTax (3asBleHUsX), npenocrapieHHbIXx Knnentom B bank B paMkax oOcCIyXHBaHMS I10
Horosopy KBO), npu stom KimeHT HeceT Bce pHUCKM, CBA3aHHBIE C TEM, YTO HAIPaBJICHHBIC
COOOIIIEHUs CTAHYT JOCTYIHBI TPETHUM JIULIAM;

2.13.2. TIlpenoctaBiasTh HHPOPMAIMIO O MEPCOHAJBHBIX JAaHHBIX KiMeHTa W NPOBOIUMBIM
onepauusiM 1o (Cyeram TpeTbel CTOpPOHE, C KOTOpoM y baHka 3akirO4eHO COIVIallleHHe O
KOH(UICHIMAIBHOCTH U Hepas3INIalleHuu WH(POPMAaLUH, B LENAX, HEOOXOAUMBIX Ul MCIOJHEHHUS
Horoopa KBO (B TOM umcie s OCYIIECTBICHHUS CB3UM ¢ KimeHTOM, TpenocTaBleHUs
uHpopmanuu 00 wucrnonHeHun JloroBopa, cBeneHM O TPOBOAMMBIX omepauusx no Cueram
KnuenTa, nepenaun mHpOpManMoOHHBIX cOOOIIeHUH, npemiokeHuid (odept) banka, nmpoBeneHus
MPOBEPOK IO CIIOPHBIM OIEpalusiM, MPOBEACHHUS NPETEH3MOHHONH paloThl, PETrUCTpalli B
nporpaMMax Juis (U3MYECKHX JIML, CBSI3aHHBIX C BhIMyckoM Kapt, opranusanuu ymydiieHui
IIPOrPaMMHOT0 00eCTIeYeHNs).



3. llopsinok ayreHTU(PUKAIMU

3.1. bank ocymectBiser AyreHTr(uKannio KirenTta B ciaeyromem nopsake:
3.1.1. IIpu nmuanom obpamennu Kinuenrta B JlononauTensHbii oduc banka:

- Ha OCHOBaHHUU TpezacTaBienHoro noanuaauka J{YJI. Kiauent cunraercs ayreHTH(GUIMPOBAHHBIM B
ciydae cootBeTcTBHs pekBu3uToB JYJI nHbopManum, conepxarieiics B 6aze nanHbix banka;

3.1.2. IIpu oOpamiennu B EquHbIN cepBUCHBIN LEHTP:

- Ha OCHOBaHMH co00mIeHHBIX KimnentoM coTpynuuky banka pexBusutoB JYJI n/umu o "komoBomy
cioBy", ykazanHomy Kinuentom mnpu 3axmouenun goroBopa KBO. Knment cuuraercs
ayTeHTU(UIIMPOBAHHBIM B Cily4dae COOTBeTCTBUS pekBm3uToB JVYJI w/mnmm "komoBoro cioma',
uHpopMaluy, coaepxaiieiics B 6a3e qaHHbIX baHka,

3.1.3. Ayrentuduxanus B "MHTepHeT-banke" 0MHUM U3 CIEIYIOMIUX CIOCOOO0B:

- o Jloruny; mpu 3tom KinueHT cumraercs ayTeHTU(ULIHMPOBAHHBIM B CIIy4ae COOTBETCTBHS
Jloruna, BBenenHoro Kimentom npu nogkitoyeHun Kk MutepHer-banky, Jloruny, npucBoeHHOMY
Knuenty u conepxaiemycs B uHpopMannoHHoi 6a3e banka;

- no Cpoemy Jloruny; npu »3Tom KimeHT cuMraercst ayreHTHM(QUUUPOBAHHBIM B Cllydyae
coorBercTBUsi CBoero Jlormna, BBeneHHoro Kimentom mnpu noaxmodeHun k MHrepHer banky,
Coemy Jloruny, co3nannomy Kinentom u cogepxaiiemycs B uHGopmannoHHo# 0a3e banka,

3.1.4. Ayrenrudukamnus Knuenra npu ero odpamiennu k 6ankomary banka:

- NI OCYILECTBICHMS OIlepallid € HUCIonb3oBaHMEeM KapTel OCylIecTBiIs€TCs Ha OCHOBE
pexBusutoB  Kapter  (Homepa  Kaptel), a Ttakxke IIMH-koma. Kiument  cuuraercs
ayTeHTU(pUIIMpOBaHHBIM B ciiydae cooTBeTcTBUsl [IMH, HazHaueHHOTrO cooTBeTcTBYlOmIeH Kapre,
BBeJAeHHOTO KiumeHToM s coBepuieHusi omnepanuid ¢ ucnosb3zoBanuem Kaprtel, [TMH-koxa,
Ha3HauY€HHOMY COOTBeTCTBYMOIIEH Kapre B yctaHoBiIeHHOM baHkoM mopsike.

3.2. AyreHTuduKanus Mo OTHEYaTKy Haiblia pyku/Omomerpuu nuna Kimenrta ocymiectBiseTcs
KJIMEHTCKUM YCTPOHCTBOM C IOMOIIBIO CTaHJAPTHBIX (PYHKIMH CHCTEMHOTO MPOTrPaMMHOIO
obecredyeHus KIMEHTa.

B cnyuyae nHemomyuenus bankom or AOGoHeHTCKoro ycrpoiicTBa KimMeHTa CTpOKM CHMBOJIOB
BuptyanbHoro tokeHa, AyTeHTHU(HUKaAUs MO OTHEYaTKy nanblia pyku/Omomerpun nuna Kimenra
CUUTAETCS OCYIIECTBICHHON HEeHaAexamuM obpas3oM (HeycnemmHoit). Unentudukanus Knuenra B
MoOuIbHOM TMPHJIOKEHUU OCYLIECTBISIETCS Ha OCHOBAaHUM uaeHTHuKaropa Kiumenra B
MoOUIPHOM TPUIOKEHHH, CO3/aHHOTO M COXpaHEHHOro B MoOWIbHOM YycTpoiicTBe. baHk He
MOJIy4aeT, He aHAIM3UPYET U HE XPaHUT OTIEYaTOK Naybla/uzo0paxenue auna KioreHnra, koropsle
UCTIOJIB3YIOTCS ITPU ayTEeHTU (UKALHH.

baHk He HeceT OTBETCTBEHHOCTH 3a KOPPEKTHOCTH paboThl AGOHEHTCKOro ycTpoiicTBa Kimnenra, Ha
KOTOPOM YCTAaHOBJIEHO NpOrpaMMHOE obecrieueHue, TpeOyromeecss B ILENAX MOIY4eHHUS YCIyT
"NuTepHer 6aHK", ¥ KOTOPOE MOIEPKUBAET BOSMOXKHOCTh AyTEeHTU(DHKAIMH 110 OTIEYaTKy Majiblia
pyku/6nomerpun nuna Kinuenra.

4. Ucnosib3oBanue IlpocToii 3JIeKTPOHHOM MOANIUCH

4.1 HpOCTaH QJICKTPOHHAA IIOANHNCH MOXKET ObITh HCIONb30BaHa KiMeHTOM JJIA IIOAIIMCaHUA



DJEeKTPOHHBIX JOKYMEHTOB, B TOM YHCJIE JJIs TOJMUCAHUS B ANEKTPOHHOU (hopMe 3asiBIeHUs U/ 1IN
3asBnenus o bIl, Bkitoyas mHAUBUyalIbHBIE YCIOBHS JOTOBOpPA, C LENbIO 3aKiatoueHus Jloropopa o
BIl w/unu wuHbIX cornameHudt ¢ bankoM w/mwnu ero mnaprHepamu. baHkOM caMOCTOSITENBHO
OTIpE/IeTISICTCS TepedeHb DIEKTPOHHBIX JOKYMEHTOB, KOTOPBIE MOTYT OBITH Moanucanbl KinueHtom
[IpocToii AneKTPOHHOM MOAMKUCHIO.

IIpn TexHuuyeckoll BO3MOXKHOCTM B coBoKynmHoctu y Kimenta u banka OnekTpoHHBIE
JOKYMEHTBI MOTYT OBITh MOJIUCAHBI ¢ TOMOIILI0 [IpoCcToil 31eKTPOHHOM MOAIUCH:

- B ouce banka;

- yepes Cucremy MHTEpHET-0aHK;

- uepe3 nuuHbI kabuner KiuenTa Ha caiite @uHaHCOBOW TIaTOpMbI B COOTBETCTBUU C
[IpaBunamu puHAHCOBOH TIIAT(GOPMBI.

Ha DnexktpoHHOM A0KymMeHTe, noanucaHHoM lIpocToii 371eKTpOHHON MOANKCHIO, MO0 YCMOTPEHHIO
baHka MOXXET MpOCTaBIATHCA OTMETKA O IOANMCAHMM JOKyMmMeHTa IIpocTol sneKTpoHHON
IIOANKCHI0. BUI U conepkaHue TaKOM OTMETKH ONpeersatoTcs baHKkOM caMOCTOATENBHO.

4.2 Ilpoctas 351eKTpOHHas! MOAIUCH COAEPKUT cBeaeHus o Knuenre (pamMuinnio, M U OTYECTBO) U
Jare TOAMUCAHMS IEKTPOHHOTO JOKYMEHTa U YAOCTOBEpseT (akT (GOPMHUPOBAHUS M MOIIUCAHUS
KnueHntoM pokyMeHTa B 3JIEKTPOHHOM BHJE IOCPEICTBOM HCMONb30BaHUs KimeHToM Kiroda
[Tpoctoit snexrponnoit moamucu. Kirou I[IpocToil >7IeKTPOHHOW MOANHMCH MPEACTABIACT COOOM
CreHepupOBaHHbIM baHkoM 0/1HOpa30BbIil OyKBEHHO-YUCIIOBOM KO (Jajiee - OIHOPA30BbIN KOA) WK
Kox nocryma. Ilpu stom Korou IlpocToii 35IeKTpOHHOM MOIIKCH HalpaBiisieTcss baHkoMm Ha
AOOHEHTCKUH HOMEp HpHU COOJMIONEHMM €ro KOH(QUAECHIHMAIBHOCTU II0CNIE€ IPOBEICHUS
ayreHTHuKanun KimeHta, B TOM 4HCIlie MMOCPEICTBOM YCTAaHOBJICHUS (pakTa KOPPEKTHOTO BBOJA
KnuentoM AyTeHTH(HKALMOHHBIX JaHHBIX Yepe3 YIaleHHble KaHajbl OOCIYXHBAHUS WIN
npenbsaBieHus Kiimentom npeacrasutennto banka 10KyMeHTa, y10CTOBEPSIOLIETO JIUYHOCTb.

4.3 CtopoHBI MPU3HAIOT, YTO B COOTBETCTBUU C 4.2 cT. 6 PenepanbHoro 3akona ot 06.04.2011 Ne
63-®3 "OO6 osnekrponnoit moamucu", JJI, monmmucanablie I[IpocTON 3IEKTPOHHON TOAIHUCHIO,
IOpUANYECKH pPaBHO3HAUYHBI COOTBETCTBYIOIIMM JOKYMEHTaM Ha OyMaXHOM HOCHUTEIE,
MOJANUCAaHHBIMU COOCTBEHHOPYUHOM noanuchio KimeHTa. ONEKTpOHHBIM TOKYMEHT CUMTAETCA
nognucadHeiM Kimmentom IIpocToil 251eKTpOHHOM NOANMCHIO, €CIM OTHpPABIEHHBIM baHkoM Ha
AOoHEHTCKuI HOMep oHOpa30BkIit ko u/mim Kon qoctyna B CooOIIEHNHN COBIAIAET ¢ BBEICHHBIM
u/ UM npenocTaBieHHbIM KimeHToM onHOpa3zoBbIM kozoM u/munu KomoM mocTyna mpu yclioBHH,
YTO BpeMs €ro JEHCTBUS HE HUCTEKIIO.

IIpn TexHUYECKOM BO3MOKHOCTM B COBOKYNHOCTM y Knmenra u banka mnoanucanue
OnexTpoHHBIX JokymMeHTOB (3asiBnenue o bBII, oroBop o BII) B oduce banka Kiuentom
npousBoauTcs [IpocTOi AIEKTPOHHON NOANMCHIO MOCPEACTBOM HCIIOJIB30BAHUS OIHOPA30BOTO
kona, Hampasisiemoro bankom Knmenty B SMS-cooOmenun Ha AGoHeHTCKui Homep Kimenra,
KOTOpBIM COOOIIAeT MOJTY4YEeHHBIH OTHOPA30BbIM KOJ COTpyAHMKY baHka, mocie 4ero COTpyTHHK
banka BHOCUT koA B HHQOpMaLMOHHYIO cucteMy banka i odopmieHus NOANHCAHUA
JOKYMEHTOB.

[Tonnucannsie 3asenenue o bIl/JJoroBop o BII coBMECTHO ¢ HPOTOKOJIOM NPOBEACHUS
olepali B COOTBETCTBYIOIEH aBTOMAaTHU3MPOBAHHON cucteMe baHka, MOATBEpKIAONIMM
KoppekTHyto Wnentudukamuio u Ayrentuduxanuio KineHta, U HCIONb30BaHHE OJHOPA30BOTO
KOJa, SABIAIOTCA JOKYMEHTaMM, IOATBEPKIAIOIIMMH BOJIeU3bsABIeHUE KiMeHTa 3aKkitouuTh
Jorosop o BII, a Takxxe noarsepxaatonue ¢pakt 3akiatoueHus Jorosopa o BII.

4.4 TIposepka IIpocToil 27IEKTPOHHOM MOANKCU OCYIIECTBISAETCS baHKOM € MCHOIB30BaHUEM €0
MIPOrpaMMHO-TEXHHUYECKUX W HHBIX CPEACTB IYyTEM YyCTaHOBJIEHHUS Qakta BBona KimeHntom
MOCPE/ICTBOM  YIAJIEHHOTO  KaHajlla OOCHIY)KMBaHHMsS WM  TPEAOCTaBICHHUS  (COOOLICHMS)
npeacraBuTento baHka koppekTtHoro kimroya IIpocrolt amekrpoHHoM moamucu. B cimydae
OTpHULATENbHOIO pe3yapTara npoBepku IIpocToil anmekTpoHHOM mnoanucH, baHk oOTKa3bpIBaeT



Knuenty B mpueMe DIeKTPOHHOTO JOKYMEHTA.

4.5 KnueHt 00s3aH XpaHUTh B TaifHe K04 IIpocToil >IEKTPOHHOM MOANMUCH M HU HPU KAKHX
00CTOsTENBCTBAX HE MEepeaBaTh €ro TPeThbUM JnlaM. B ciiyuae HapynieHus KOHQUIEHIMAIbHOCTH
Kioua win ero yrepu KimeHT 00s3aH He3aMeAIUTENIbHO yBEJOMHUTH 00 3ToM baHk mist ero
u3MeHeHus. B ciydae HecBoeBpeMeHHOro yBenomiieHus: banka 06 00CTOATENbCTBAX, YKa3aHHbBIX B
HACTOSIEM ITyHKTe, KIMEeHT HeCceT OTBETCTBEHHOCTh 3a BO3MOKHBIE OTPULATEIIBHBIE TIOCIIEACTBUS
JAHHBIX 00CTOSITENbCTB.

4.6 TlpocTas 37eKTpOHHAs MOAMKUCH MOXET OBITh MCTONb30BaHa KiueHToM (a taxke JloBepeHHBIM
JUIIOM, B CITy4asix, KOrja B COOTBETCTBUU ¢ J{oroBopoM Jomyckaercs: oociyxkruBanue JloBepeHHOro
JUIa C WCIOJIB30BAHUEM IIPOCTOM 3JEKTPOHHOM MOAMKMCH) C MOMEHTA UX perucTpanuu bankoMm u
no mnomydeHusi bankom 3asBneHusi Knmenta o0 e€ HeNEHCTBUTENBHOCTH B YCTaHOBICHHOM
JloroBopoMm mopsike, TUOO0 10 MCTEUEHHUs WX CpPOKa JeWcTBUsA, OO 10 ¢ 3amMeHbl baHkoMm B
Cllydasx, MpeayCMOTPEeHHBIX J[oroBopom.

4.7 llonnucanuele Kiuentom IIpocToil 31meKTpOHHON NOANMCHI0 JOKYMEHTHI XpaHsaTcs baHkom B
3NIEKTPOHHOM BHJe U HampaBisioTcs KimeHTy Ha ajpec ero 3J1eKTpPOHHOW IOYThI, KOTOPbIM ObLI
nperocTaBieH baHky, a Takke MOTyT ObITh HampaBieHbl KinneHTy Ha OyMa)kHOM HOCHUTENE TpHU
obpamenuu Kinuenrta B nonomautenbHbin opuc AO Kb "XnabiHOB".

5. Hopsinok ocymecTBiaeHus MCTAHIMOHHOTO OAHKOBCKOI0 00CIy:KMBAHUS

5.1 B pamkax J[oroBopa KBO nucranunmonHoe ©OaHkoBckoe oOciyxuBanue Kiuenra
ocymecTBisercss baHkoM mocpeacTBaM  YHaleHHBIX KaHAIOB OOCIY)KMBaHUs, K KOTOPBIM
OTHOCSTCH:

- Enunblii cepBUCHBIN IIEHTP, OCYIIECTBISTIONINI 00CTy)KHBaHUE 110 TelIe(oHY;
- cait banka B UnTepHeT;

- Cucrema "Unrepner-bank";

- Mo6unbsHoe npunoxenue "Mutepuer-bank";

- Yar (OHnaliH-KOHCYIIBTaHT);

- YerpoiicTBa caMo00CTyKUBaHUS;

- JIpyrue KaHajibl oOciykxuBaHus B VIHTepHeT (BKitOYasi 3JIEKTPOHHYIO MOYTY/4aThl) W/WIU
KaHaJIbl COTOBOH CBSA3M, BKItouasi SMS-coobuenus u Push-yBenomnenus.

5.2 Kiment odopmisier DnextpoHubiii nokymeHnTt (3assinerune o BI1/[{oroBop o BIT) B Cucreme
«IHTepHEeT-0aHK» ¢ TPUMEHEHHEM CpeJCTB ayTeHTU(GHUKAIMK W HICHTU(UKAIMM, 3aTeM
MTOZINKUCBIBAET €T0 MyTEM BBOJA KOJA MOATBEPXKACHUS Ollepannu, HanpasisieMoro bankom Knuenrty
B SMS-coob6mennn Ha AboHeHTckuii Homep Kimenra.

@akT OTHpaBKU ONEKTPOHHOro AoKyMmMeHTa uyepe3 Cucremy «/HTepHET-0aHK» SBISIETCS
MOJIHUCHI0 DJIEKTPOHHOIO JOKYMEHTA CO CTOpOHBI baHKa.

[Monmucannsie 3asBienue o bIl/JloroBop o BII coBmecTHO ¢ TPOTOKOJIOM TMPOBEACHHS
olepall B COOTBETCTBYIOIEH aBTOMAaTU3MPOBAHHON cucteMe baHka, MOATBEpKIAIOLIIMM
KOPPEKTHYIO HIACHTU(PHUKAINIO U ayTeHTudrKanuio KineHnTa, 1 UCIob30BaHUE OHOPA30BOIo KOAa,
ABIIIIOTCA JIOKYMEHTaMH, MOATBEPKIAIOUIMMH Bosien3bsiBiaeHue Knuenra 3akmtounts Jlorosop o
BII, a Taxxe nonreepkaatouie Gaxt 3akaoueHus Jlorosopa o BII.



5.2.1 DnexTtpoHHBIE AOKyMeHTHI, mnonnmucanHeie Kmmentom IIDII, a co croponsr banka ¢
UCTOJb30BAaHUEM TIPOCTON 3JIEKTPOHHOM MOIMMCH YIIOJIHOMOYEHHOro nuila banka, 1100
noanucanHele B pamkax "HMHtepHer-Oanka", mnepenanHbie/chopmupoBaHHble CTOpOHAMH C
ucnonb3oBanueMm Cuctemsl JIBO:

- YIOBIJIETBOPSAIOT TPEOOBAHUIO COBEPILEHUS CHEIKH B MPOCTOMl NUCbMEHHOW (opme B
Cly4dasiX, HIPEAyCMOTPEHHBIX 3aKOHOAATeNbCTBOM Poccuiickonn ®denepanuu, U BIEKYT
IOPUANYECKHUE TTOCIIECTBUS, aHAJOTHYHbIE MTOCIEICTBUSM COBEPIICHHUS JOTOBOPOB (CIENIOK),
COBEPIIAEMBIM € (PU3UYECKUM MPUCYTCTBUEM JIUI[A, COBEPILIAIOIIETO CICIKY;

- PaBHO3HAYHBI, B TOM YKCJIE UMEIOT PABHYIO IOPUAUYECKYIO U JOKA3aTe€JIbCTBEHHYIO CUILY
AQHAJIOTMYHBIM TI0 COACPXAHUIO M CMBICTY JIOKYMEHTaM Ha OyMaXHOM HOCHUTEIE,
COCTaBIICHHBIM B COOTBETCTBUU C TPEOOBAaHUSAMH, MPEABIBIIEMbIMH K JIOKyMEHTAM TaKOTO
poJia, U MOAMUCAHHBIM COOCTBEHHOPYUYHOU moAnuchio CTOPOH, U MOPOXK/IAIOT aHAJIOTUYHbBIC
uM 1paBa U 00s3aHHOCTH CTOPOH IO ClIeJIKaM/A0roBOpaM M JOKYMEHTaM, MOJAMUCAHHBIM BO
UCTIOJIHEHHNE YKa3aHHBIX C/IETIOK/JOTOBOPOB;

- HC MOr'yT OBITh OCIIOPCHBI WJIM OTPpHUIATLCA CTOpOHaMI/I U TPpCTbHUMH JIMLIAMU HIIA OBITE
IMPpU3HAaHbI HeﬂeﬁCTBHTeHLHLIMH TOJIBKO Ha TOM OCHOBAaHHM, YTO OHHU INCPECAAHBI B bank ¢
HCIIOJIb30BaHuEeM CHCTEMBI HBO, Kanasos AUCTAHIIMOHHOI'O AOCTYIIa HWJIN O(I)OpMJIeHBI B
SJICKTPOHHOM BHUC,

- MOryT OBITh NpPEICTaBICHBI B KayeCTBE J0KAa3aTelbCTB, PAaBHOCHJIBHBIX MHCbMEHHBIM
JI0KA3aTeabCTBAM, B  TOPSAKE, NPEAYCMOTPEHHOM  3aKOHOAATEIbCTBOM  Poccuiickoi
®denepanunu, Ipu 3TOM JIONYCTUMOCTh TaKMX J0KA3aTEJIbCTB HE MOXKET OTPULIATHCS TOJIBKO HA
TOM OCHOBAaHHH, YTO OHHU IMPECACTABJICHLI B BUAC 9JICKTpOHHI)IX JOKYMCHTOB MJIM pacCli€q4aToOK
MX KOIUW, 3aBEPEHHBIX B YCTAHOBIEHHOM MOPSIKE;

- cocraBisiiores Knumenrom/npeanaratorcss bankom KimeHTy aist moanucanus M MpU3HAIOTCS
co3aHHbIMH U nepenanHbiMu Kimentom/bankom npu Hanuuuu B Hux [19I1 Knuenra u npu
MOJIOKUTENIbHOM pesynbrare nposepku [1911 bankowm.

5.3 Bank c nensio o3HakomsieHust KnuentoB ¢ IlpaBunamu u Tapudamu banka pasmemiaer ux
MyTeM OMYyOJUKOBaHUS MH(OPMAIIUU OAHUM WM HECKOJIBKUMH U3 HUKENEPEUHCIEHHBIX CIIOCOO0B:

- pa3menienre nHGpopmauu Ha crenaax B Oducax banka;
- pasmemenne napopmaiuu Ha opunmansaom Caiite banka
- onosemenne Knnenros uepes Cucremst J1bO;

- UHBIMH crioco0amMu, no3BoJsitouMu KineHTy noinyduuts WH(OpMaIUo U yCTaHOBUTH, UTO
oHa ucxoaut ot banka. Jlaroil o3Hakomienuss Knuenra ¢ omyOnukoBaHHOW MHGoOpMarueit
cuuTaeTcs Jara pasmeneHuss bankom mH(popMaK B COOTBETCTBUU C HACTOSIIUM MYHKTOM
O6mux ycnosuit JIKBO.

5.4. Uadopmarus o nopsiake ayreHTHuKanuu KnueHTa, TuMuTax omnepamuii, peKOMEHIaluu 10
6e3onacHoctn ucnoab3zoBanuss Cucrem JIBO, pykoBoactsa mo ucnonszoBanuto Cucrem JIBO, a
TaKXe APYTHe CBEACHMS, KaCAOIIMECs NMOopsaKa npeaocraBieHuss OHIIaiH-CEpBUCOB U MOANMCAHUS
PacniopsikeHuil B BUJie DNEKTPOHHOTO JOKYMEHTA, Pa3MEIIAIOTCs B MOPSAIKE, MPEAYCMOTPEHHOM
s o3HakomyieHus: KmuenroB ¢ O6uumu yenosusimu JIKBO u Tapudamu banka, ykazaHHOM B
nyHkre 5.3 O6umx ycnosuit JIKBO.

5.5. Ilepeuenb baHkOBCKHMX MPOTYKTOB (YCIYT), IO KOTOPBIM MPEA0CTaBIIOTCS OHIaliH-CEPBHUCHI B



Cucremax JIBO, Omnepanmii, goctynHeix mis npoBereHuss B Cucremax JIBO, B ToM uucie ¢
ucnonb3oBanueM "MHtepHer banka", numuroB Oneparuii, cnoco6oB u CpeacTB MOATBEPKACHUSI
ycraHaBnuBaeTcs: baHkoM U jgoBomuTcs 10 cBeaeHuss KimeHTta B mopsake, aHaJOTMYHOM
U3JI0KeHHOMY B yHKTe 5.3 O6mmx ycnosuii JIKBO.

5.6 bank BmpaBe M3MEHATH COCTaB YCIYr U YCTAaHABIMBATh OTPAHHUYEHUS HA OKa3aHHUE YCIVT,
MPEIOCTABIIIEMBIX Uepe3 YlaJeHHbIE KaHAJIbl OOCTYKUBaHHUS, B TOM YUCIIE, HO HE OIPAaHUYUBASCD,
IpU OTCYTCTBHHM TEXHUYECKONM BO3MOXKHOCTH WX OKa3aHUs, HaJUYUU OCHOBAHHI MOJ03pEBaTh
AOCTYII TPCTbUX JIMI K JCHCKHBIM CpCACTBAM, AyTeHTI/I(bI/IKaLII/IOHHBIM JaHHBIM I/I/I/IHI/I KOI[aM
noctyna Knuenra, a Takke B cllydasx, MPEIyCMOTPEHHBIX IMpPaBHJIAMU BHYTPEHHETO KOHTPOJISA
banka B OeiaAax HpOTHBOHeﬁCTBHH JICrajin3alnuu (OTMBIBaHI/IIO) A0X00B, IMOJTYUYCHHBIX NPCCTYITHBIM
nyTeM, U (UHAHCUPOBAHUIO TEPPOPU3MA, U B UHBIX CIy4asX B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu.

5.7 Jnsg uCHONb30BaHUS YIAJICHHBIX KaHAJOB OOCIHyXuBaHUsS KJIIMEHT C€aMOCTOSTEIBHO
o0ecreurBaeT MOAKIIOYCHUE K KaHallaM JIEKTPOHHOM, B T.4. IMOJBHXKHOM, CBSI3U H/HITU MTOIICPIKKY
HeoOXoauMBbIX (DYHKIUI HA CBOMX ycTpoicTBax (tenedone, cMapTdoHe, MIaHIIeTe, KOMIBIOTEPE U
T.I.) ¥ Y CBOETO Olleparopa CBs3H, a Takke WHOOPMHUPOBAHUE OTEPATOPA CBA3U O CBOEM COIIIACUU
Ha noiy4yenue ao6oii napopmaruu no Jlorosopy KbO B Teuenue cpoka ero aeicTBus.

5.8 KimeHT commamaercsi, 4TO HCIOJb30BaHWE AYTEHTU(UKAIMOHHBIX JAHHBIX, B TOM YHCIIE
CreHepupoBaHHBIX BaHKOM OHOPA30BBIX KOAOB, HalpaBisgeMbix KiueHTy Ha AGOHEHTCKUI HOMep
u/mumi  AOOHEHTCKOE YCTPOWCTBO, SIBIISCTCS HAUICKAIICH W JOCTATOYHOW WACHTU(UKAIIIEH
Kiuenra, mnonrBepxkaeHUEM MpaBa COBeplIaTh onepauuu uepe3 HHTepHET U aHajJorom
COOCTBEHHOPYYHOU MOITUCH/TIPOCTOM ATEKTPOHHOH moarucu KimeHTa.

5.9 baHK HE HeceT OTBETCTBEHHOCTH 3a PabOTOCIOCOOHOCTh, OE30IMACHOCTh M JIIOOBIE HHBIC
MOCJICJICTBHUS UCTIOJB30BaHMS MOOWIBHBIX MpUIoKeHUY banka Ha AOOHEHTCKUX YCTPOHCTBaX, Ha
KOTOPBIX HCIIONIb3YeTCsl HEMIIEH3MOHHOE MPOrpaMMHOe olOecriedeHne U(MiH) OTKIIOUEHBl U He
HCIIONIB3YIOTCSI MEphI 3aluThl. KIHMEHT caMOCTOSITEIBHO M 32 CBOM CYET 00ECIEUMBACT 3aIUTY
UCIONB3YeMbIX AOOHEHTCKUX YCTPOMCTB OT HECAHKIMOHHPOBAHHOTO MOCTyNa U BPEJOHOCHOTO
MPOTPaMMHOTO OOECIIEUYeHHs, B COOTBETCTBHHM C pPEeKOMEHIaIusMu baHka, pa3MenieHHbIMU Ha
Caiite banka.

5.10 Knuent cormamaercsi, yto bank BmpaBe otoOpaxare B Cucreme "HHrepHer-Oanka", u
MobOunbHBIX HpuiokeHusX baHka uHQOpMaIMIO O NPOAYKTAaX M yCayrax, MNpHOOpPETEHHBIX
Knuentom y napraepos banka, B ToM uncie nH(opManuio no 3akio4eHHbIM KineHToM ¢ TakuMu
JUI[AMH JI0TOBOpaM CTpaxOBaHUs.

5.11 bank BopaBe 3a0J10KHpOBaTh UM IPUOCTAHOBUTH MPEAOCTABICHUE YCIYT'H JUCTAHIIMOHHOIO
0aHKOBCKOTO OOCIYy)KMBaHMsS B ClIydasiX BbIBIEHUS B JesATenbHOCTH KiMeHTa NpU3HAKoB
HEOOBIUHBIX OIepaluil W/WiaM HEHaJuleXkallero ucnoiaHeHus KimeHToM cBoux o00s3aTenbCcTB 110
Horosopy KbO, B TOM uncie npu HENpeACTaBIEHUH CBEAEHUH 110 3anpocaM baHka.

6. Cpoxk neiicTBusi M MOPSAAOK U3MeHEeHUs1, pacTop:xxeHus /lorosopa KBO
6.1. loroBop KBO nelicTByeT B TeueHNE HEONPEIEIEHHOTO CPOKA.

6.2. B coorBerctBum ¢ 4. 1 ct. 450 'K P® CTOpOoHBI HOTOBOPUIINCH, YTO MPH HEOOXOAUMOCTH
mmeHeHnus: OOmux ycnoBuir JIKBO, HO He wamie ogHOTO pa3a B KaJeHAApHBIA MecsIl (3a
UCKJIIOYEHHEM CIIydaeB U3MEHEHUs 3akoHoaaTenscTBa Poccuiickoit @eneparnun), bank noBoaut 1o
ceenenus Knuenrta uHpopmannio 06 MU3MEHEHMSX B J1I000W u3 Gopm, IpeaycMOTpeHHBIX I. 6.3
O6umx ycnosuii JIKBO. [loBenenue ykazanHoW uHpopmauuu 10 cBereHus Kimenta siBisercs
aapecoBanHoi Knumenty odeproit banka o0 u3meHeHun w/wim aonomHeHHH OOMMX YCIOBUH



JKBO. [Haroii BBoma B aeiictBue O0mux yciouii JIKbO B m3MeHEHHOW W/WIM TOTOJTHEHHOMN
peI[aKI_II/II/I SAIBIIACTCA HepBBIfI pa60q1/11?1 JCHb KaJIeHI[apHOFO MECsla, cne,uylomero 3a KaﬂeHI[apHBIM
MecsIeM, B kotopoM bank goBen o0 cBenenus KireHTa cOOTBETCTBYIONTYIO HH(OPMAIIHIO.

Knunent moxer aknenroBars (IpuHATH) odepty (mpemioxenne) banka 00 M3MEHEHUU /WK
nonogHeHun OOmux ycnoBuit JIKBO nyrém mpenocrabienuss B baHk MHCEMEHHOTO 3asBJICHUS O
cornmacuu ¢ odeproii banka He mo3gHee mathl BBoAa B aeiictBue OOmux ycmosuit JIKBO B
W3MEHEHHOW W/WIIA TOTIOJTHEHHOMW peaKIIuH.

Knment MoxeT oTkazarbesi OT akmenrta odeprtsl (mpeanoxenus) banka 00 U3MEHEHUH W/Wn
nonogHenun O6mux ycnosuii JIKBO He mo3mHee natel BBoga B AciictBue O6mmx ycinouit JJKbO
B W3MEHCHHON W/WJM [OIMOJHEHHOM pefakumu NyTéM mpenocraBieHus B baHk muceMeHHOE
3asiBIieHHME O Hecoracuu ¢ odeproil baHka ¢ ykaszaHueMm Ha coracue OOCIyKUBaTbCsl Ha paHee
cornacoBaHHbIX CTOpOHaMH YCIOBHSIX, JTMOO MHCHMEHHOE 3asBICHUE O pacTtop:keHuu Jlorosopa
KBO.

Ecmu o mater BBoga B AeiictBue O0mmx ycnosuit JIKBO B n3MeHEHHON W/WH TOTIOTHEHHON
penakiuu  KnmeHnt, cmoco0amu, yKa3aHHBIMH BBIIIE, HE akIentyer (He MpuMmer) odepry
(mpennokenne) banka OO0 HE OTKaxkercs OT akmenta odepTel baHka WM HE 3asBUT O
pactopxkenuu JloroBopa KbO, To Takoe Mmomyanue Kinenra siBisiercst akientom Kinrenrom odepts
banka u o ucreuennn ykazanHoro Beimie cpoka Oomue ycnoBus JAKBO cuntaroTcs u3sMeHEHHBIMU
1o coranieHuto CTOpoH.

O6mwme ycnoBus JIKBO B n3MEHEHHOM W/WiIH JJOTIOJTHEHHOMW PEaKIIUK C JaThl BCTYIUICHUS MX
B CWJIy W/WIM BBOAA MX B JCHCTBHE C COOMIONEHHEM MPOILEAyp, MPeAyCMOTpeHHBIX OO0mumu
ycnoBusimu  JIKBO, pacripocTpaHsIOTCS Ha BCEX JIHI, MPHCOSAMHHUBINUXCA K OOIIUM YCIOBUSIM
JKBO. Ipucoenunenue k O6mum ycnosusm JJKbO Ha UHBIX yCIIOBUSX HE JOMYCKAETCs.

B cnyuyae ecnu HoBble OOmue ycnoBus [IKBO He ObLiu BBEIEHBI B JCUCTBUE B TEPBBIM
pabounii JEHb KaJICHJAPHOTO Mecsla, TO B TEYCHHE JAHHOTO Mecsla JCHCTBYIOT paHee
yrBepxkaeHnbie O6mue ycnosus JJKBO.

6.3. Unpopmanuto 06 usmenenun u/unu gononHennn OOmux ycnosuit JIKBO bank goBogut 1o
ceenenus Kiimentos He nmo3aHee, yeM 3a 10 (aecsaTh) KaJleHJapHbIX JHEH 10 AaThl BBOJA BHOCHUMBIX
M3MEHEHUH U JONOJHEHUH B JAeHCTBUE MyTEM OMYyOIMKOBaHMS COOTBETCTBYOLIEH MH(pOpMAIMK C
MOJIHBIM TeKCTOM M3MeHeHui Ha Caiite banka.

WNudopmuposanue KimeHra J0M0OIHUTEIBHO MOKET COMPOBOXKIATHCS PACCHUIKOM COOOIIEHUIH
[0 DJIEKTPOHHBIM CpPEICTBAM CBSI3M, WM MPOU3BOAUTHCS JIIOOBIMHM HHBIMHM CIIOCOOAMU IO
yCMOTpeHHUIo baHka.

Haroit o3nakomiienuss KinumeHta ¢ 1noBen€HHOW 10 €ro cBeaeHUs HHpopmanued u/muimm
nononHeHnun OOmmx ycnouit JIKBO w/mnm TapudoB banka cumrtaercs nara omyOIMKOBaHHUS
COOTBETCTBYIOLIEH MHPOPMaLIUH.

6.4. JloroBop KBO wMmoxer ObITh pacTOPrHyT MO UHUIMATHBE J0O0OH u3 CTOpOH myTem
MpeKpaleHusl JAelcTBUs (pacTOpXKEeHHs]) BCEX 3aKIIOYEHHBIX B €ro pamkax JloroBopoB o
npeaocTaBieHu baHKOBCKHMX MPOAYKTOB (IIPU BBHIMOJHEHWH COOTBETCTBYIOIIUX €My 00s3aTeNbCTB
CTOpoH) B COOTBETCTBHUH C MOPsAKOM, onpenenaeHHbIM JJloroBopamu o BII B pamkax [loroBopa KBO.

6.5. bauk BmpaBe pactopruyth Jloroop KBO ¢ KiueHToM mo oCHOBaHUSM, MPEAYCMOTPEHHBIM
3akoHozaTenbcTBOM Poccutickont denepanum.

6.6. Kiinent Bnpase B 1t000# MOMEHT nojarhk B bank 3asBnenue o pacropxkenuu Jlorosopa KbO B
MPOU3BOJIBHON (hopMe, B TOM Yucie B ciaydae Hecortacus Kmuenrta ¢ O6mmmu yenosusimu JIKBO



n/umn Tapudamu banka. 3asBiaenue o pacrop:kenun JloroBopa KbO npenocrasnsercs Knuentom B
bank npu nmuyHoM Busute B opuc banka.

6.7. Otka3 KnueHra oT kakoro-im6o baHKOBCKOTO MpOMyKTa, MPEIOCTABICHHOIO €My B paMKax
HoroBopa KBO nub0 Ha KOTOpBIA pAacCHpOCTpaHSIETCS €ro JCWCTBHE, W PaCTOPKCHUE
cootBercTBytoniero JloroBopa o BII ocymiectBisieTcss Ha OCHOBAaHMM MHCbMEHHOIO 3asBIICHUS
Knuenra no ¢popme, ycranosiaenHnoit bankom, u He Bieuet pactopskenus JJorosopa KbO.

6.8. Croponsl npusHaroT, uto aeiicteue Jloropopa KbO npekpamaercs mo oCHOBaHUSAM, YKa3aHHBIM
B 11.6.5, 6.6.

7. OTrBeTcTBeHHOCTH CTOpPOH

7.1. CTOpOHBI HECYT OTBETCTBEHHOCTh 3a HEUCIIOJHEHHE (HEHAJIeXKaIee HCIIOJIHEHHE) CBOUX
obs3arenbeTB 1Mo Jloroopy KbO B cooTBeTCTBHU ¢ 3aKoHOMaTenbCcTBOM Poccuiickoit denepanun.

7.2. CTOpOHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIOJIHCHWE W (WMJIM) HEHaIe)Kariee
ucnonHenue obszarenbctB o Jorosopy KbO u 3akmoueHHsIM B ero pamkax [loroBopam o BII,
€CJIM TaKO€ HEHCIIOJIHEHUE BbI3BAHO: OOCTOSITEIBLCTBAMH HENPEONOJIMMOM CHIIBI, B TOM 4HCIIE
pElICHUSAMU BBICIIUX OPraHOB 3aKOHOAATENBHON U (MJIM) MCHOJHHUTENbHOW BiacTu Poccuiickoii
Oenepanuu, a takke banka Poccuu, KOTOpbie €1al0T HEBO3MOXHBIM ISl baHka BBINOJIHEHUE
CBOMX O00S3aTeNbCTB; 3aJiep)KKaMu IuiaTexkell mo BuHe banka Poccuu; BOGHHBIMH JIEHCTBUSIMU,
CTUXUIHBIMH WM UHBIMH OCJCTBUSIMH, MPOUCXOSAIIUMHU B pailoHax, 0QUIHUAIBLHO MPU3HAHHBIMU
HAXOJSAUIMMHUCS TOJ1 BJIMSHHEM BbIIICYKa3aHHBIX 00CTOSATEIbCTB.

7.3. baHK He HeceT OTBETCTBEHHOCTH 32 HECBOCBPEMEHHOE HCIOJIHEHHUE pacrnopsokennid Kimenra,
€CJIM OIepaly M0 KOPPECHOHACHTCKOMY cueTy baHka He OCYIIECTBISIOTCS WM MX HCIIOJHEHHE
3a/IepKUBACTCA B pe3ynbrare aerctBuii (0esnerictBusi) banka Poccun, ero noapasnenenuii, 6aHKOB-
KOPPECTIOHJEHTOB WM HWHBIX TPEThbUX JIMI, OOECHEUMBAIOIIUX COBEPIICHUE OIEepaluii 1o
KOPPECIIOHJAEHTCKOMY c4eTy baHka.

7.4. baHK He HeceT OTBETCTBEHHOCTH 3a YOBITOK, TOHECEHHbIM KineHToM BCliecTBUE UCTIONHEHUS
pacnopsKEHUsI, BBIJAHHOTO HEYIOJIHOMOYEHHBIM JIMIIOM, B CIIy4asX, €CIH C MCIOJIb30BAHHEM
YCTAaHOBJICHHBIX 3aKOHOAAreiabCcTBOM Poccuiickon denepanuu, HOPMATUBHBIMU JOKYMEHTAMHU
banka Poccun u JJorosopom KBO npouenyp bank He Mor ycTaHOBUTE (DakT BbIIaYM pacHOpsKEHUs
HEYIOJIHOMOYEHHBIM KilneHTOM nHnom.

7.5. KnueHT HeceT OTBETCTBEHHOCTh 3a CBOe€BpeMeHHoe MH(popMmupoBaHue banka 00 m3MeHeHUU
NEPCOHAJIBHBIX JAHHBIX U CBEIEHUH (B TOM unciie AOOHEHTCKUN HOMep).

7.6. KimeHT HeceT OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh CBEJEHUW, TOJUIMHHOCTh U
JNEHUCTBUTENBHOCTh JOKYMEHTOB, MpPEACTABICHHBIX MM B baHk, a Takke 3a NpPaBOMEPHOCTH
coBepiaeMbix o Cueram oneparuii.

7.7. baHK He HeceT OTBETCTBEHHOCTH, eciu HHPopmarus [oroopa KBO, Tapudor banka,
OMyOJIMKOBAaHHAs B TIOPSJIKE U B CpokH, ycraHoBieHHbIe [JoroBopom KBO, He Obuta monydena u
(vnn) u3ydeHa u (Win) mpaBuiibHO MoHsTa KinentoM.

8. 3akiounTebHbIE MOJI0KEHUS

8.1. B cnyuae ecnu kakoe-mubo u3 mnonoxeHuil JloroBopa KBO craHOBUTCS HE3aKOHHBIM,
HelleWCcTBUTENbHBIM, Takoe mnojoxeHue [Jorosopa KbO He mpumeHsieTcss BO B3aMMOOTHOUICHHSIX
Mexny bankom u KimmentoMm. OcranbHble nonoxkenus JJorosopa KbO coxpaHsOT NoaHYO cuily U



JIEUCTBUTEILHOCTE.

8.2. Bce cnopsl, BozHuKaromue Mexay Croponamu B cBsizu ¢ ucnoigHeHueM J[lorosopa KBO,
MOJJIeKAT PELICHUIO IYTEM IEPEroOBOPOB C YUYETOM IMPUHLIHUIIOB TOOPOCOBECTHOCTH M B3aUMHOTO
YBKEHHS, a TaKKe C COOIONEHHEM MPETEH3MOHHOTO nopsiaka. Cpok paccMOTpeHHs MPEeTeH3UH -
30 (Tpuamare) KameHAapHBIX aHEH, ecnu OOmmmu ycnoBusmu JIKbO He ycraHoBieHo mHoe. B
ciydyae ecnu CTOpOHBI HE MNPUAYT K B3aMMHOMY CONJIACHIO, BO3HHUKIIME CIIOpPBI IOJJIEXKAT
PaccMOTPEHHUIO B CyJle B COOTBETCTBUHU C 3aKOHOAATENIbCTBOM Poccuiickoii @enepanuu.

8.3. Bo BceM ocranpHOM, uTo HE npenycMmoTpeHo Jorosopom KBO, CTopoHBI pyKOBOICTBYIOTCS
3akoHozaTeabLCcTBoM Poccuiickoit denepanum.

9. IOpuanuyecknii aapec u pekBu3uThl banka

Kommepueckuit 6ank "XibiHOB" (aKIIMOHEPHOE 00IIIECTBO)
610002, Poccuiickas @enepanus, r. Kupos (obmactaoi), ya. Ypuiikoro, 40,
NHH 4346013603, OI'PH 1024300000042, BUK 043304711,

Koppecnonnentckuii cuer Ne30101810100000000711 B Otnenenun no Kuposckoii obnactu
Bomnro-Bsarckoro rmasnoro ynpasnenus Llentpansaoro 6anka Poccuiickoit denepanuu.

Ten.: (8332) 252-777 daxc: (8332) 252-504.



[Ipunoxenue 1

K OO1UM yCIOBHSM JOrOBOpa
KOMITJIEKCHOTO OaHKOBCKOTO OOCITY)KHBaHHUSI

3ASABJIEHUE O NPUCOEAMHEHUU K OBLLUM YCJIOBUAM IOFOBOPA KOMIJIEKCHOIO
BAHKOBCKOIO OBCJTY)KXUBAHUSA

A, , (panee — KnuneHnr)

JInyHble gaHHbIE
[ata poxaeHus
MecTo poxaeHus
[paXkaaHCTBO
NHH (npn Hannuun)
Macnoprreie gaHHbIE

Cepust n N2 nacnopta, Kem
BblAaH (koA noapasaeneHus,
HavMeHOBaHWe opraHa,
BblAaBLLEro AOKYMEHT, AaTa
BblAaun)

KonrakTtHas nHgpopmayns

TenedoH MOBUITbHBIN

Afpec pernctpaumm

B COOTBETCTBMM CO CTaTbéM 428 lpaxkaaHcKoro koaekca Poccuiickoit ®deaepaunu, 3asBns0 0 NpUcoeamHeHnn kK O6Lmm
YCNOBUSIM JOrOBOpa KOMMMEKCHOro 6aHKoBCKOro obcnyxumBaHus (ganee — Obwme ycnosusi [IKBO) v noateepxaato, 4To
o3Hakomuncs(ace) ¢ O6wmmm ycnosusimm JKBO, MOHMMAlO UX COAepXKaHWe U 3HauyeHue, BblpaXkalo CBOE COrflacue C HUMK,
NOSTHOCTBIO MPUCOEANHAIOCh K HUM M 0653y10Cb MX BbINOAHATL. S yBegomneH(a), uto Obwume ycnosus OKBO pa3melleHbl Ha
MHbOpMaUMOHHbIX cTeHaax AO KB «XnbliHOB» (Aanee — baHkK), a Takke Ha opuUUMaNbHOM caiTe BaHka B ceTu WIHTepHET no
agpecy: www.bank-hlynov.ru. 8 He Bo3paato NpoTMB npaBa baHka B OAHOCTOPOHHEM MOPSAKE BHOCUTb M3MeHeHUs B Obine
ycnosust KBO. S noHuMalo, yto baHK BrpaBe 0TKa3aTbCs OT 3aK/IOYEHMs CO MHOM [loroBopa KOMMIEKCHOrO HaHKOBCKOro
obcnyxuBaHus (nanee — [Jorosop KBO) B cniydyasix, NpeaycMOTPEHHbIX AEWCTBYIOLWMM 3aKOHOAATENLCTBOM Poccuiickol
®epepauun. TloaTeepxaald CBOE corflacMe Ha MOMyyYeHWe CnpaBOYHO-MHMOPMALIMOHHBLIX WM PeKTaMHbIX MaTepuanos,
pacnpocTpaHsiemblx baHkoM nobbiM CcnocoboM, B TOM uucie MO CETSIM 3MEeKTPOCBA3M, MOCPEACTBOM  MCMOb30BaHMs
TeneoHHOM, GakCMMWUIBLHOMN, NOABWMXHOW paanoTenedoHHON CBS3M, @ TakKXKe Ha yyacTue B po3birpbilliaX, KOTopble NpoBOAUT
BaHK. B criyuae Hecornacus ¢ nony4yeHneM CrnpaBoyHO-MH(OPMALIMOHHBIX U PEKTAMHbIX MaTepuanos oTMeTUTb - (]

S Bblpaxal cornacme Ha 06paboTKy MEepCOHaNbHBIX AAHHLIX B COOTBETCTBUM C MONIOXEHUSAMU, OnpeaeneHHbiMU O6LwmMm
ycnosuamu JKBO.

Moanucb KnueHra:

(rogrimce) (Pamunsg, Vims, OTyecTso) (gara)

OTMETKM BAHKA

3asBneHue NPUHATO, AOKYMEHTbI NPOBEPEHbI.

M.M.

(logpazgenenmne barka) | (Ho/mkHoOCTs COTPYAHUKE baHKa) (rnogrmcs) (@ammmms U1.0.)



http://www.bank-hlynov.ru/

[Tpunoxenue 2

Kk OOIIUM yCIIOBUSIM JIOTOBOpPA
KOMIUIEKCHOTO 0QHKOBCKOTO OOCITYKUBaHUS

3ASABJIEHUE O NPUCOEAMHEHWMU K OBLLUM YCJ/I0BUAM AAOFOBOPA KOMIJIEKCHOIO
BAHKOBCKOI'O OBCJTY)KUBAHNSA?

4, , (panee — KnneHT)
JInyHble gaHHbIE
[aTa poxaeHuns
MecTo poxxaeHus
[paXkaaHCTBO
WHH (npu Hanuuun)
MNMacnoprHble gaHHbIE

Cepus 1 N2 nacnopta, Kem
BblaaH (koA noapasaeneHus,
HaMMEHOBAHMWE OpraHa,
BblJABLUEro AOKYMEHT, AaTa
BblAaun)

KonrakTtHas nHgpopmayns

TenedhoH MO6UITbHBIN

Afpec pernctpaumm

B COOTBETCTBMM CO CTaTbéM 428 lpaxkaaHcKoro kopekca Poccuiickoit ®epepaunm, 3asBisio 0 npuUcoeamHeHnn Kk O6wmm
YCNOBUSIM JOrOBOpa KOMMMEKCHOro 6aHKOBCKOro obcnyxuBaHust (panee — Obwme ycnoBusi [IKBO) v noaTeepxaato, 4To
o3Hakomuncs(ack) ¢ O6wmmmn ycnosusmm JKBO, MOHMMAlO UX COAEpXaHWe U 3HaueHue, BblpaXkalo CBOE corfacue C HUMW,
NOJIHOCTBIO MPUCOEAMHSIIOCh K HUM U 06a3yl0Cb MX BbINOAHATL. S yBeaoMneH(a), uyto Obwue ycnosus OKBO pa3melyeHbl Ha
nHbopMaUMOHHbIX cTeHaax AO KB «XnbliHoB» (Aanee — baHk), a Takke Ha opuuManbHoM caiTe BaHka B cety WMHTEpHET no
agpecy: www.bank-hlynov.ru. 1 He Bo3paxato NpoTuB npasa baHka B OAHOCTOPOHHEM NopsAke BHOCUTbL U3MeHeHus B ObLime
ycnosus AKBO. S noHuMato, yto BaHK BrpaBe OTKasaTbCs OT 3aK/YeHMst CO MHOM [loroBopa KOMMIEKCHOro 6aHKOBCKOro
obcnyxuBanua (manee — [forosop KBO) B ciyyasix, npedyCMOTPEHHbIX AEWCTBYIOWMM 3aKOHOAATENbCTBOM PoCCUIACKOM
®epepauun. TloaTeepxpard CBOE corflacMe Ha MOMyyYeHWe CrpaBOYHO-MHMOPMALIMOHHBLIX WM pPeKTaMHbIX MaTepuanos,
pacnpocTpaHsieMblx baHkoM fobbIM cnocoboM, B TOM uMCie MO CETSAM 3MeKTPOCBA3M, MOCPEeACTBOM MCMOMb30BaHWA
TenedoHHON, HakCMMWUILHOW, NOABMXKHOW paanoTenedoHHOM CBS3W, a TakXKe Ha yyacTue B po3birpblliax, KoTopble NpoBOAWUT
BaHK. B criyyae Hecornacusi C MonyYeHneM CrpaBoyHO-MH(OPMALIMOHHBIX U PEKTAMHbIX MaTepUanos oTMeTUTb - (]

S Bblpaxato cornacme Ha 06paboTKy MepcoHanbHbIX AAHHLIX B COOTBETCTBUM C MONOXEHUSAMU, onpedeneHHbMU ObLwmMm
ycnosuamun JKBO.

OTMETKM BAHKA

3asBneHue NPUHATO, AOKYMEHTbl NPOBEPEHbI.

2 Hcnonbsyercs s odopmienus B Cucreme «MHTepHer-0ank», ®uHaHcoBoil mnnargopme ((puHAHCOBBIH

MapKeTILIeHC)


http://www.bank-hlynov.ru/

